MpaBuna npegocTaBneHnsA, 00CNYXMBaHUA U UCNOSNb30OBaHUsA bbicTpo
6aHKOBCKMX pacyeTHbIX kapT OAO «BbicTpobaHk» B pea. ot 02.12.2013

1.06wWwme nonoxeHusa

1.1.Hactoawwe [paBuna npegoctaBneHus, oBCNYyXMBAHWA W WCMOMNb3oBaHWUA OaHkoBCkMX pacyeTHbix kapT OAO «BbicTpobank» (ganee —
[MpaBuna) onpegensioT yCcrnoBMs W MOPSiAOK MNpPeaoCTaBneHUs M UCMONb30BaHWs BaHKOBCKMX pacyeTHbIX KapT nnaTexHbix cuctem Visa u
MasterCard, a Tak e nokanbHbiXx OaHKOBCkUX KapT, amutupoBaHHbix OAO «bBbicTpobaHk» (Oanee — baHK) M perynupyloT OTHOLUEHUS,
BO3HMKalOLLME B CBA3N C 9TUM Mexay KnueHTom 1 BaHkom.

1.2.B lNMpaBunax ncnonb3yoTcs crneayowme TEPMUHbI U ONpPeAeneHns:

1.2.1.ABTOpM3aumsa — paspelleHne baHky-akBalipepy, npegoctaBnsemoe baHKOM-aMUTEHTOM ANS NPOBeAeHUs onepauun C UCMoNb3oBaHWEM
KapTbl nnu ee peksnsutoB 1 nopoxgatoLlee ero o643aTensCTBO MO UCMOMHEHNIO NPeACTaBneHHbIX [JoOKyMEHTOB, COCTaBMEHHbIX C UCMOMb30BaHNEM
KapTbl. ABTOpM3auMOHHbIM 3anpoc baHka-akBalipepa NPOM3BOAMTCA C Liefblo onpeaenieHnst AoCTaTo4YHOCTM Ha CyeTe cpefcTB, HEOBXOAUMBIX
HepxaTento Ansa coBeplueHns Onepauun ¢ ncnonb3oBaHnem KapTbi.

1.2.2.AyTeHTUdMKaLMS - yaOCTOBEPEHUE NPaBOMOYHOCTU obpalyeHus KnueHTa (npeactasutens KnveHTa) B baHk ¢ ncnonb3oBaHMeM 3reKTPOHHOIO
cpeAcTBa nnatexa [Ans coBeplueHns BGaHKOBCKMX onepauui nubo nomnyyeHuss wHdopMauum no npepocTasnsiemblM  KnueHTty ycnyram.
MonoxutenbHbI pe3ynbTaT ayTeHTUdUKaLUMU SBNSETCA MOATBEPXAEHUEM TOro, YTO (OMHAHCOBBIE WMM WHble oOnepauuyM OCYLLECTBMSIOTCA
KnueHtom nnu B uHTepecax Knuexta.

1.2.3.BaHK-akBanpep — 6aHK, OCyLLECTBNAIOLLMNIA BECb CMEKTP onepaLmii No B3avMOAENCTBMIO C TOYKaMmn obcnyxmsaHna KapT, kotopas COCTOUT 13
TepMMHanNoB B TOProBo-CepBUCHOM ceT 1 baHkomaToB. [Npy nonyYyeHun gaHHbIX O NPOU3BEAEHHbIX onepaumsx B ceTn, baHk-akBaripep HanpaBnseT
X B CUCTeMy AN npoBefeHns pacyeToB. baHk-okBavipep oTBevaeT 3a BO3MeELLEeHMe CPeACTB TOProBbiIM TOYKaM, B KOTOPbIX MPOW3BOAMUMMUCH
MOKYMKW UNW onnadvvMBanvck ycnyru ¢ nomoLubo Kapt.

1.2.4.6aHKk — OTKpbITOE aKkunmoHepHoe obLecTBo «bbicTpobaHky.

1.2.5.BaHK-amuTeHT  — 0OaHK, ocyuwecTBnsalwWMA npepgocTasneHne Kapt u obenyxuBaHne CuetoB, OAO «BbicTpobaHk» siBnseTcs
BaHkom-amuTEHTOM.

1.2.6.6aHKOBCKas pacyeTHas kapTa ( Kapta) — anekTpoHHOe cpeAcTBO nnaTexa Ans coBeplueHns [lepxaTenem onepaumii, pac4eTbl MO KOTOPbIM
OCYLLECTBNATCA 3a CYET AeHeXHbIX cpedAcTB Ha Cuete. Kapta npepoctaBnsietcss [epxaTentio Ha ycrnoBusiX, onpefefieHHbIX HacTOoALMMK
MpaBunamun. BaHk ocyllecTBnAeT ob6cnyxmBaHve onepauunii ¢ ncnonb3oBaHnem Kaptel n obcnyxmBaHve CyeTa B COOTBETCTBUM C AEVCTBYHOLLUMMN
3akoHogaTtensctBoM P®, MpaBunamu nnatexHbIx cuctem, a Tarke ¢ Npasunamu n Tapudamu baHka.

1.2.7.6aHKOMaT — O9nNEKTPOHHBI NPOrPaMMHO-TEXHUYECKUIA KOMMIEKC, NpeAHas3HayeHHbIi ANns coBeplleHus 6e3 y4acTus YnonHOMOYEHHOro
paboTHvka BaHka onepauuin Bblgauu (npvema) HanmuuHbIX OEeHEXHbIX CPeACTB, B TOM YMCne ¢ ncnonb3oBaHneM KapT, n nepegaym pacnopsikeHun
BaHky 0 nepeuncneHum geHexHbix cpefctB co Cuyeta Knuenta/o nononHeHnn Cueta KnveHnta, a Tawkke AnA cocTaBneHus [1OKyMeEHTOB,
noATBepPXAaoLLMX COOTBETCTBYHIOLLME OnepaLuu.

1.2.8.BnokupoBaHne KapTbl — BpPEMEHHOE WM OKOHYaTerbHOe npuocTaHoBreHne npoBefeHus [epxatenem Onepaunii C MCMONb3OBaHNEM
KapTbl n/vnn ee peksnanToB C 3aHeceHnem KapTbl B «4epHbIi cnucok» nmbo 6es3 3aHeceHus. brnokuposaHHas KapTta, 3aHeceHHas B «4epHblii
CMWCOK», NPV MOMbITKE COBEPLUEHNSI MO HEW OMepaLnn NOANEXMUT apecTy.

1.2.9.BnokupoBaHne cymmbl — pesepBupoBaHue baHKkoM-aMUTEHTOM cymMbl Ha CyeTe Ana npoBeAeHWs hakTuyeckoro cnucaHusa co Cueta
cymmbl Onepaunun, npoBefeHHon no Kapte, B OTCPOYEHHOM MOMEHTe BpemeHu nocrie [laTbl coBeplueHus onepauun unu gatbl o6paboTku
pacyeTHbIX AOKYMeHTOB. [Npu aTom PacxoaHbli numMnT No KapTe ymeHbLIaeTcst Ha BeNnYMHY BnokvpoBaHHOWM CyMMbI.

1.2.10.Bbinucka — oT4yeT 0 npousBedeHHbIX Mo Kapte Onepaumsix 1 COOTBETCTBYIOLMX CrivcaHusix/3auncneHusix no Cyety 3a 3anpalivBaeMblii
KnvueHTtom nepwuog.

1.2.11.[JaTa coBepweHus Onepauum — garta daktnyeckoro coseplueHus Onepauum B TCI1, NBH, BaHkomatax, ¢ ucnonb3osaHnem Kaptbl u/vnm
ee peKBM3NTOB, NOATBEPXAEHHAs [JOKyMEHTOM.

1.2.12.laTa 3auncneHus cpeacTB Ha CueT — garta dakTM4eckoro 3auncnennsa cymmbl Onepauumn Ha CyeT, OTKpbITEIN B BaHke. MoxeT oTnnyaTbes
oT datbl coBeplueHus Onepauum.

1.2.13.laTa cnucaHms cpeacTtB co Cueta — farta dakTnyeckoro cnncaHus cymmbl Onepaumn co Cyeta, oTkpbIToro B baHke. MoxeT oTnuyaTbes
oT [aTbl coBepLueHns Onepaumu.

1.2.14 lepxkaTenb — chusmyeckoe nuuo, Ha Ybe UMs BbinyweHa KapTa, ybe nMsa HaHeceHo Ha nuuesow ctopoHe KapTbl (3a ucknioyeHnem Kapt, Ha
KOTOpbIX MMs [lepxaTenst He ykasbiBaeTcsl), U Yell obpasel, NoanncK ykazaH Ha 060poTHOM cTopoHe KapTbl.

1.2.15.loroBop 6aHKkoBCKOro cuyeta — JloroBop 6aHKOBCKOro cyeTa C PM3MYECKUM NULIOM, NpegycmaTpuBaiolimii coseplueHne Onepauuin ¢
ncnonb3oBaHuem Kapt, KpeauTHbI 4OroBOp, YCNOBUSIMW KOTOPOrO MpedyCMOTPEHO OTKpbITME U obcnyxuBaHue ©GaHKOBCKOrO cyeTa, a Takke
3aKIMIOYEHHbIN C IOpUANYECKUM NyLom [JoroBop 0 NpefocTaBeHnn YCnyr ¢ Crnonb3oBaHneM 6aHKOBCKMX MNaCTUKOBLIX KapT.

1.2.16.JOKyMeHT — [OKYMEHT, SBNSIOLMACA OCHOBaHWEM AN OCyLlecTBneHus pacyetoB no Onepauusm ¢ Mcnonb3oBaHWeM GaHkoBckux KapT
n/vnun cnyxawumin NoATBEPXAEHUEM UX COBEPLUEHUS, COCTaBIEHHbIV C NpUMeHeHneM KapTbl unn ee pekBnsutoB Ha BymakHOM HocuTene w/vnm B
3NEeKTPOHHON hopme Mo npaBunaMm, yCTaHOBMEHHbIM YY4aCTHUKAMU PacyeToB (B T.4. MEXAYHAPOAHLIMU NAaTeXHbIMWU cuctemamu) n/vnmn baHkom,
COBCTBEHHOPYYHO MOANMCAHHbLIN y4aCTHUKaMU pacyeToB UM aHanoraMmm CO6CTBEHHOPYYHOW NOANUCH YHaCTHUKOB PacyeToB.
1.2.17.0ononHutenbHana kapta — KapTa, BbinyweHHas W npepgoctaBneHHass bBaHkom no nopyyeHwio KnveHnTa ero YNOnHOMOYEHHOMY
npegcrtasuTento. flononHutensHasi Kapta nmeet eanHein Cuet ¢ OcHoBHOM KapTon u siBnsieTca cpeacTBom goctyna k Cyety KnuveHTa.
1.2.18.UHTepHeT-0(hUc — 3MEKTPOHHOE CpeAcTBO nnaTexa, npefgocrasnseMoe baHkom Ha ocHoBaHum CornaileHust 06 yaaneHHoM 6aHKOBCKOM
obcnyxvBaHum, nossonsioliee KnveHty ynpaBnsaTb cyeTamu, OTKpbITbIMKM B BaHke, 1 nonyyaTb AOCTYN K pasnuyHbiM ycnyram bBaHka yepes ceTb
WHTepHerT.

1.2.19.3aaBneHne — 3asBneHune o npegoctasneHun bankosckon pacyetHon kapTel OAO «BbicTpobaHk»;

1.2.20.Kapta — cm. baHkoBCkasi pacyeTHas kapTa.

1.2.21.KnueHT — dumanyeckoe nuuo-pe3naeHT unu HepesuaeHT Poccuiickon depepaumnn, npucoeanHmuslueecs k [MpaBunam, Ha UMsS KOTOPOro B
COOTBETCTBUM C 3aKoHoAaTenbLCcTBOM Poccuiickon ®epepaumn n MNpasunamm oTkpbiT CyerT.

1.2.22.KogoBoe cnoBo — CnoBo, ykazaHHoe KnueHTom B 3asBneHnv ans naeHtndukaumm baHkom Oepxatens B cnyvae obpaiieHus ero B baHk
no TenedoHy C Lenbio NpoBeeHNst COOTBETCTBYOLLMX AencTBuii ¢ Kapton (BnokupoBaxue, PasbnokvuposaHue).

1.2.23.Kopg CVV2/CVC — npepactaBnseT coboi TpexaHayHbIn LdpoBoO KOA, HAHOCUMbIA MHAEHT-NeYaTbio Ha 0bpaTHY0 CTOPOHY KapTbl, PSAOM C
nonem noanucy KnveHTa. [aHHbI KOO MOXET MCMONb30BaTbCs NPU UHTEpHeT-onepauusix Ans npoBepku [epxaTensi kapTel, a Takke Ans
pernctpauum aHanoroB CO6CTBEHHOPYYHOW NOAMNMCY, UCToNb3yeMblx B Cucteme.




1.2.24 Kypcbl 6e3HanM4yHOn KOHBepTaLMM — Kypcbl GesHanuuHoi nokynku/npogaxu baHkom WHOCTpaHHOW BanioTbl 3a pybrnu P®, npu atom
BaHkom moryT ycTaHaBnmBaTbCA pas3nuyHble Kypcbl 6e3HannyHon KoHBepTaumm Ansa Toproebix Onepauuii (onepaumin, npoeeaeHHbIx B TCI) n gns
Onepauuin nonyyYyeHns HanuvHbIX AeHeXHbIX cpeacTs (B bankomatax, MBH u T.n., ¢ ncnons3osaHnem KapTbl n/unv ee peksusnToB).

1.2.25.MexpyHapoaHaa kapta — Kaprta, npegHasHayeHHas AOns MCMONb30OBaHWA B KavyecTBe SMEKTPOHHOrO CpeAcTBa nnaTexa (mnaTexHoro
cpeactsa) Ha Tepputopum Poccuiickoin Pepepaummn m 3a pybexom. B pamkax [MpaBun MexayHapodHbiMu kapTamu cuuTtatoTcs KapTbl
MeXaAyHapoaHbIX nnaTexHeix cuctem Visa, MasterCard.

1.2.26.HenepcoHundmumpoBaHHas kapta — KapTta, Ha KOTOpOI OTCYTCTBYHOT hamunusi u ums flepxartensi.

1.2.27.0nepauma — nobasi puHaHcoBas onepaumsa no CyeTy, ocyllecTBnsiemasi B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®enepaumu,
MpaBunammn baHka c ucrnonb3oBaHvem KapT, BblgaHHbIX BaHkoM, npoBogumasi Mo pacrnopsbkeHuio KnveHta mnu 6e3 TakoBOro, B TOM 4ucre
6e3HanuyHas onnata ToBapoB 1 ycnyr B TCIT 1 yepe3 baHkomaTbl, nonyyeHne HanuuHbix AeHexHbix cpeacTts B [1BH 1 baHkomaTax, a Takke uHble
onepauuu, KOHBepTaLUusi, CnMcaHne KOMVCCUOHHOIO BO3HarpaxaeHus, WpadoB, NPOCPOYEHHON 3a0/KEHHOCTH, BreKyLlas cnucaHne cpeaicts co
CueTta unu 3auncrneHve cpeacts Ha Cuer.

1.2.28.0ny6nukoBaHue nHgopmaumm — pasmvelleHme baHkom nHopmaumm B mectax n cnocobamm, yCTaHOBNEHHbIMW HacToswmmu Mpasunamu,
obecneyvBaoLLMM1N BO3MOXHOCTbL 03HaKOMIEeHWs ¢ aTol nHdopmauven Knuentos u flepxatenen. OnybnukoBaHne nHdopMauum He o3HayaeT ee
0bs3aTenbHOro pacnpocTpaHeH s Yepes CpeacTBa MacCoBOW MHGOPMaLuK.

1.2.29. OPC — O6beanHeHHas pacyeTHas cucTema, y4acTHUKOM KoTopol sBnsietcst baHk, 4To nossonset KnueHtam BaHka BOCnonb3oBaTthbes
ycnyramv o6beiMHeHHoOM ceTn 6aHKOMaToB, MyHKTOB BblJaun HanUuYHbLIX U NpuemMa nnaTexen Apyrux 6aHKoB-y4aCTHUKOB NPOEeKTa.

1.2.30.0cHoBHas kapTa — KapTa, npefoctaBneHHas KnveHTy 1 Ha nmsa KnvenTa.

1.2.31.0¢puc Banka — [ononHutenbHbin odunc/KpeautHo-kaccoBbii oduc/OnepaumoHHbii opuc badka, ®unvan BbaHka, ynonHOMOYEHHblE
npuHumaTe oT KnueHtos u/unu [epxartenen 3asBneHns Ha BCe AeNCTBUS NO npefocTasriennio n obenyxusanuio KapT, a Takke BblaasaTb KapTol
OepxaTenam, nognMcbiBaTb CO CTOPOHbI baHka [JoroBopbl 6aHKOBCKOro cyeTa.

1.2.32.MNepcoHanbHbI naeHTUdMKaunoHHbin Homep (MUH-koa, MUH) — koHdUaeHUManbHBIN KOA ANs coBeplueHust Onepaunin B baHkomarax n
C NMOMOLLbIO 3MEKTPOHHbIX TEPMUHANOB, BBEAEHWE KOTOpPOro [lepxaTenem B pamkax HacToswmx Npasun npu3HaeTcs aHanorom cobcTBeHHOPYYHON
noanucu [lepxatens npu cosepieHnn um Onepauun ¢ ncnonb3osaHnemM Kaptol (B cootBeTcTBUM € N.3 ¢T.847 MpaxaaHckoro kogekca Poccuiickon
®epepaumm). NMUH-koa sBNsSeTCs KOHMMAEHUMANBHON MHOPMaLMEN 1 U3BECTEH Tonbko [lepxaTtento.

1.2.33.MNMepcoHundmnumpoBaHHasn kapta — KapTa, Ha KOTopol ykasaHbl hamunusa n nms (nubo nepsas 6yksa nmern) flepxatensa KapTol.

1.2.34.MNnaTtexHas cucteMa — COBOKYNMHOCTb OpraHnsauuii, B3aumMoLencTBYOLWMX No npaBunam naTexHon cuctembl, B LENsSX OCYyLLEeCTBMEHUS
nepeBofa AeHEeXHbIX CPeACTB, BKIOYalLWas onepatopa NnaTexXHON CUCTEeMbl, ONepaTopoB YCMYr NNaTeXHON WHPACTPYKTypbl U y4acTHUKOB
nnaTtexHon cuctembl. OcHoBY NNaTexHON cUcCTeMbl COCTaBMSIOT ee MpaBuna, pernameHTUpyloWme B TOM YMcre NopsiAoK ucronb3oBaHusa Kapr.
Bce KapTbl, KoTOpble NpvHaanexaT kK ogHon lNnaTexHon cucteme, UMET NpU3Haku, NO3BoNsoWmMe MAEHTMMULMPOBATL UX NMPUHAANEXHOCTb K 9TON
MnaTtexHol cucteme.

1.2.35.NyHKT Bbigaum HanuuHbix (MBH) — cneunanbHo obopyaoBaHHOe MecTo Ansi coBeplleHus Onepauunin No npuemMy u/vnu Bblgave HanmyHbIX
AEeHeXHbIX CPeACcTB C ncnonb3oBaHnem KapTbl.

1.2.36.PasbnokmpoBaHue KapTbl — paspelleHne Onepaumii ¢ ucnonb3oBaHveM KapTbl u/vnv ee PeksuanTos.

1.2.37.PacxogHbli NUMUT (HVIMI/IT no onepauva) — npegenbHaa CyMMa [OEeHEeXHbIX CcpeacTtB, OO0CTynHadA ,El,ep)KaTemo KaprI B Te4deHue
onpegeneHHOro nepmnoga ana coeeplleHunsa Onepau,wh C ucnosb3oBaHnem KapT. PacxogHbIi IMMUT HE MOXeT npesbilWaTtb CymMmy COGCTBEHHbIX
AEHEeXHbIX CpeacTB KnueHnTta, Haxogswmxcsa Ha CyeTe, ecnv UHoe He npegycMoTpeHo cornaweHnamm mexay KnveHtom n BaHkom.

1.2.38.CyeT — GaHKOBCKUI CYET (PU3MYECKOrO NULLa, OTKPbITLI BaHkom KnneHTy ans ydeta AeHeXHbIX CpeacTB Mo onepauysiM, COBEPLUAEMbIM C
ucnonb3oBaHuem KapTbl w/unu ee pekBuaMToB unu 6e3 Hee, He CBSA3AHHLIM C OCYLLECTBMEHWEM NpPeanpUHUMATENbLCKOW AEATENbHOCTU Ha
ocHoBaHum [loroBopa GaHkoBckoro cyeTa. K ogHoMy CueTy KnneHTa MoryT BbiAaBaTbCsi OfHa UIM HeCKonbko KapT ogHon unm pasHbix MNnatexHbix
cUCTEM, AMUTUPYEMbIX B OAHOW BantoTe U BbldaBaemblx BaHkom nu6o camomy KnuvenTy, nubo cornacHo 3asiBneHuto Ha MMsi YNONHOMOYEHHOO
npeacrasutens Knuexta.

1.2.39. CepBuc «B oauH knukl» — anekTpoHHOE CpeAcTBO nnartexa, nossonswwee KnneHty onepatnBHo 1 6e3omacHO onnayvBaTtb pasfnnyHble
ycnyrn nocpefctsom SMS-cooblyenunin n cetn MinTepHeT. MNpasuna no NOAKMIOYEHUIO 1 NMOPSAAKY MCMONb30BaHNS yKa3aHHOro cepBuca pasmelleHbl
Ha canTe BaHka https://www.bystrobank.ru/viclick/. Pernctpauns Knuenta B cepsuce "B oauH knuk!" ¢ mcnonb3oBaHWem GaHKOBCKOM KapTbl
nobbiM M3 AOCTYMHbIX CrnocoboB, onMMcaHHbIXx Ha canTe baHka, aBnsetcs cormacveM KnneHTa € npaBunamu MCMOMb30BaHUS CcepBuca,
onpegensoWMMK nNpoueaypy ayteHTudukaumm KnueHta B cepsuce u TpeboBaHus no ero 6e3onacHoMy MCNonb3oBaHuio. YeegomneHus Knventa
06 onepauysx, COBEPLUEHHbIX C UCMOMNb30BaHMEM aHHOro CepBuca, OCyLLEeCTBNAeTCs B cooTBeTCTBUM ¢ Nn.8.4 - 8.11 MNpasun.

1.2.40.Cuctema — 2nekTPOHHOE CPEeACTBO MnaTexa, BKMovawlee B cebd MHDOPMAaLMOHHbIE CUCTEMbI U NPOrPaMMHO-TEXHUYECKUE KOMMIEKChI
BaHka, obecneunBaiowme KnmeHTy BO3MOXHOCTb nomyvaTb WHMOPMAaLMOHHbIE, (PUHAHCOBbIE W WHble YCNyrn YyAaneHHoro 6aHKOBCKOro
obcnyxmBaHna B cooTBeTcTBUM C [MpaBunamu yganeHHoro 6aHkoBckoro obcnyxueanust dumamdecknx nuy B OAO «BbictpobaHk» 1 MNpasunamu
MCMNONb30BaHNSA aHanoros cobCTBEHHOPYYHOW NoAnucy npu yaaneHHoM 6aHkoBckom obcnyxusanHnm B OAO «bbicTpobaHk». Pernctpaumsa Knuenta
B Cncrteme ¢ Mcnonb3oBaHWeM 6aHKOBCKOM KapTbl B COOTBETCTBUM C YkasaHHbIMK MNpaBunamu sensetcsa cornacvem KnueHTa Ha npucoeaunHeHve kK
MpaBunam.

1.2.41.Tapudbl — sBNAOLIMECS HEOTbEMIIEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa OOKyMeHTbl BaHka, onpegensiolime pasmep NpOLEHTOB,
BbinnaynBaeMblx baHkOM 3a Monb3oBaHWE OeHEeXHbIMU cpefcTBamy Ha CueTe, pasmep BO3HarpaxaeHun (kommuccuid), B3vMaembix baHkom ¢
KnveHTa 3a coBeplueHne Onepauuii no CyeTy, pasmep NPOLEHTOB, HEYCTOEK, Noanexawmx ynnate KnmeHTom, n coBepLueHne UHbIX AENCTBUIA MO
vcnonHeHuto orosopa.

1.2.42.TexHnveckun oseppapadT (HepaspelueHHbIi oBepapadT) — 3a40MmKeHHOCTb KnneHTa, BO3HMKIIASA Npu HEAOCTAaTOYHOCTM WU OTCYTCTBUM
cpeactB Ha Cuete KnuveHTa, a Tak xe npu MNpEBbLILEHWU YCTaHOBMEHHOW [loroBOpoM GaHKOBCKOTO cyeTa CyMMbl numuTa oBepapadTa,
HeobXOoAMMbIX Ans 3aBepLUeHVs pacyeToB MO AONYLEHHbIM K NPOBEAEHVI0O U COBEPLUEHHbIM C cobniogeHnem npasun [naTexHbIX cuctem
onepauuam (Tonbko no kaptam MNnatexHbix cuctem Visa n MasterCard).

1.2.43.ToproBo-cepBucHoe npeanpustue (TCM) — iopuauyeckoe NULO WNM (PUNYECKOE NULO - MHOMBUAYalbHbIA NpeanpuHUMaTenb,
YNOSTHOMOYEHHOE MPUHUMATL [JOKYMEHTbI, COCTaBIIeHHbIE C Mcrosfib3oBaHneM KapT, B kadecTBe onnaTthbl 3a NpeaocTaBrsiemMbie ToBapbl (paboTsl,
YCNyrv, peaynbTaTthl MHTENNEeKTyanbHoi AeSTENbHOCTH).

1.2.44.YnonHomouYeHHbIN npeacTaButensb Knuenta (MpeacraButensb) — usmyeckoe nvuo, Ans koToporo BbinyweHa fononHutensHast KapTa k
Cyety KnueHTa, B cOOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon Pepepaunm v HOopMaTuMBHbIMU AokymeHTamu Banka Poccuun. MNpu atom
MpeacraButens ctaHoButca [epxatenem Kaptbl.

1.2.45.Ycnyra SMS-onoBeuweHne — ycnyra, npegocraensemMasi baHkom Ha ocHoBaHuu 3asBrieHus KnvweHTa, nossonsowas KnueHTy onepaTtMeHO
nonyyatb yBeOOMIEHUSI O COBEPLUEHHbIX onepauusix no CueTy. Ycrnyra aBTOMaTU4eCKU HanpaBnsieT yBEOOMIEHUSI HA HOMep MOOMNbHOro
TenedoHa, ykasaHHbIi KnmeHTom, B hopmaTte KOPOTKUX TEKCTOBBIX CO0bLeHU (SMS-coobLueHune).

1.2.46.YpoBeHb 6e3onacHOCTU KapTbl — napameTp MexayHapoaHOW KapTbl, KOTOPbIA orpaHnyvMBaeT Habop paspelleHHbIx onepaumn KapThbl.
Bo3moxHbI cnegytoLme ypoBHU:


https://www.bystrobank.ru/v1click/
https://www.bystrobank.ru/v1click/

= «PaspelleHbl TONbKO onepauun B 3NEKTPOHHLIX yCcTponcTBax». Mo KapTe paspelueHbl TOMbKO onepauun, KOTOpble COBEPLUAIOTCA C YTeHUeM
MarHuTHon nonocsl KapTbl.

= «Pa3pelueHbl Bce onepauumn». PaspelueHbl niobbie onepauun no Kapte, B TOM uucrne onepauum 6e3 YTEeHWsl MarHUTHOW Moriockl (onepauuu
MOKYNKW B UHTEPHET, MO TenedoHy Unn ¢ py4HbIM BBOAOM HoMepa KapTbl).

Mpwn Beinycke KapT BaHkom aBToMaTnyecku NnpucBavBaloTCs crieaytoLwye ypoBHM 6e3onacHocTu:
«ansa Kapt Visa Electron, MasterCard Unembossed — «Pa3peLueHbl TONbKO onepauny B 3NEKTPOHHbIX YCTPONCTBaX»
«ansa Kapt Visa Classic, Visa Gold, MasterCard Standard n MasterCard Gold - «Pa3peLueHbl Bce onepaunmy.

1.2.47.3neKTp0HHoe cpeaAcTBO nnarteXxa — Cpeacrtso u (MJ'IM) cnocob, nossonstLme KJ'IIAeHTy COCTaBNATb, YOOCTOBEPATbL U nepenaBaTb
pacnopsaXeHna B Lenax oCylecCTBIeHUA nepesoa AeHeXHbIX CpeaCTB B paMKaX NpuMeHAeMbIX dr')OpM ©6e3Hanu4HbIx pac4yeToB C UcnosibaoBaHnem
MH(bOpMaLI,MOHHO-KOMMyHMKaLl,VIOHHbIX TEXHOMOrMM, 3MNEeKTPOHHbIX HOocuTenenW WHgopmauun, B TOM YMCNe NMAaTexXHbIX KapT, a Takke WHbIX
TEXHUYEeCKnX yCTpOVICTB.

1.3.HacTosiwume lMpaBuna siBNSHOTCS HEOTHbEMIEMOW YacTbio [loroBopa 6aHKOBCKOro cyeta.
2.Ycnosusa npegocTtaBneHus Kaptbl, 3ameHbl KapTbl n cpok gencteua Kaprtbl.
2.1.baHk npegocTaBnseT (amMuTupyeT) 1 obcnyxmnsaeT KapTel cneayrowmnx BUAOB:
=[natexHow cuctembl Visa (KapTtbl Visa Electron, Visa Classic, Visa Gold),

=[natexHon cuctembl MasterCard (Kaptbl MasterCard Unembossed, MasterCard Standard, MasterCard Gold),

= okanbHble 6aHkoBckne KapTbl (Tonbko obcnyxusaHue).

A TaK e crnefyoLwyx TUMNOB:

= [lepcoHncunLmMpoBaHHbIe (TaKoBLIMU MOTYT ObITb NMtobble 13 BuaoB KapT)

= HenepcoHndMUMpoBaHHbIe (TakoBbiMU MOryT BbITh Tonbko KapThl Visa Electron, MasterCard Unembossed u nokarnbHble 6aHKOBCKME KapThbl).

2.2.Bua v Tvn amutmpyemoin Kaptel onpeaensietcs BaHkom Ha ocHoBaHuu 3asiBneHus nubo ycnosusmu lorosopa 6aHKOBCKOro cyeTa.
2.3.BaHk amuTupyeT KapTbl CO Creayowmmm cpokamu:
- KapTbl Visa Electron nnartexHon cuctemsl Visa, Kaptel MasterCard Unembossed nnatexHow cuctemel MasterCard Ha 3 roga,

- Kapthbl Visa Classic n Visa Gold nnatexHow cuctemsl Visa, Kaptel MasterCard Standard n MasterCard Gold nnatexHon cuctembl MasterCard Ha 2
roga.

2.4.NpepocTtaBneHne nepcoHnduumpoaHHon KapTtel [lepxxatento ocyliecTBnseTcst B TedyeHne 3 pabounx gHen B ropoae Mxescke, 7 pabouunx gHen
Ha Tepputopun Yamyptum, 14 paboumx gHew 3a npegenamv YAMypTuv C gaTbl noctynneHus B baHk Hagnexawum obpa3om odopMreHHOro
3asaBneHVsa 1 apyrMx AOKyMeHToB o TpeboBaHuio baHka unu B cooTBeTCTBMU C ycroBusiMu [JoroBopa 6aHKOBCKOro cyeTa, a Takke npu Hanmyum
OeHexHbIX cpefcTB Ha CueTe ans onnaTtbl KOMUCCUOHHOMO BO3HarpaxkaeHusl 3a obcnyxuBanve KapTbl U BHECEHUsI MEPBOHaYanbHOro B3Hoca (npu
Hanuuum) B cooTBeTCTBUM C Tapudamm baHka.

2.5.MNpepoctaBneHne HenepcoHuduumpoBaHHo KapTbl [epxaTtento ocywecTBnsieTcs B AeHb obpalleHuss KnueHnTa B BaHk/CTpykTypHOE
nogpasgeneHue baHka Ha OCHOBaHWM Hagnexalmm obpa3oMm odopMIIEHHOro 3asBreHus U Apyrux AOKYMEHTOB no TpeGosaHuio baHka unu B
COOTBETCTBUM C ycrnoBusimu [JoroBopa GaHKOBCKOTO cyeTa, a Takke Mpu HanmMuuu AeHexHbIX cpefcTB Ha CueTe Ans onnaTtbl KOMUCCUMOHHOMO
BO3HarpaxgeHusi 3a obcnyxumeaHue KapTel B cootBeTcTBMM € Tapudamm baHka (B cnyyvasx, koraa KOMMCCMOHHOE BO3HarpaxxaeHve npeaycmMoTpeHo
Tapudamu baHka).

2.6.[ins nonyyenns KapTbl n koHBepTa ¢ lNWNH-kogom [epxatenb KapTbl AomkeH NpeabsBuTb AOKYMEHT, YAOCTOBEPSIOLMIA €ro JIMYHOCTb,
pacnucaTbes B nonyveHnn Kaptel u MNAH-koHBepTa, npoctaBnTh 06paseL, cBoe NoanvMcK B 0TBeAEHHOM Ans 3Toro none Ha Kapre.

2.7.KapTta siBnsieTca OeNCTBUTENBHOM A0 NOCneaHero AHa Mecsila roga, yka3aHHOro Ha ee nmueBov CTOPOHE, BKIOYUTENBHO.

2.8.6aHK MMeeT nNpaBo MPOW3BECTV MPOBEPKY CBEAEHWN, yka3aHHbIX B 3asBneHun. baHk BnpaBe oTkasaTb B npegoctasneHun KapTel B cnyyae
HenpeacTaBneHus KnneHTom KOHTakTHOM MHopMaLun A HanpaBneHnss eMy YBeAOMIIEHMI O COBEPLLEHMN onepauui ¢ ncnonb3oBaHmem KapTbl
(Homepa MobGunbHOro TenedoHa, agpeca dNEeKTPOHHOW NoYThl, agpec nonb3oBatens B ceTu Jabber), HeBbinonHeHnn KnneHtom o6s13aHHOCTW MO
npegocTaBeHnio OOHOBMEHHON KOHTAKTHOM MHAOpMaLuuy B Cnyvyae ee U3MeHeHUs), a Takke B UHbIX cnyyvasx 6e3 0ObACHEHUS MPUYUH.

2.9.baHk Bnpase 3abnokupoBaTb KapTy [epxatens B cnyyasx, korga y baHka BO3HMKalOT OCHOBaHMS nomaratb, YTO CyLIECTBYET PUCK
HEeCaHKLIMOHMPOBaHHOTO UCMOSb30BaHWA KapTbl Unn ee pekBU3UTOB.

2.10.baHk BnpaBe ycTaHaBNMBaTb NUMUTBI MO onepauusMm c KapTow, B TOM 4ucre NUMWUTbI CHATUS (Bbl4auyn) HanuMuHbIX cpefcTB ¢ KapThbl
Oepxatena B lNBH n baHkomaTax. MHdopMaunss o pa3mepe YCTaHOBMEHHbIX MMMUTOB OOBOAUTCA OO0 cBedeHus [epxaTenen nocpeacTBOM
Ony6nunkoBaHna nHopMaLmm NN MHLIMKU cnocobamum.

2.11.3ameHa KapTbl B criydae yTparthbl, Kpaxu, nopuu, 3ameHbl [MNH-kopga (ans MexayHapoOHoW KapTbl), UICTEYEHUM CpoKa AEeNCTBUSA U MO APYrUM
npuyMHaM OCyLLECTBIISIETCA Ha OCHOBaHWUM 3asiBNeHnsi, B COOTBETCTBUM CO CPOKaMM U YCNIOBUSIMM, yKa3aHHbIMK B N.M.2.4-2.8 MNpasun.

212.Ecnn nonyyenHas KnueHTom Kapta He paboTtaeT npu coBeplleHuWW onepauuin depes bBaHkomaTtel v TepmuHansl, 3ameHa KapTbl
OCYLLECTBISETCA HAa OCHOBaHWUM 3asiBNEeHUsi, B COOTBETCTBMU CO CPOKaMM U yCNOBUSAMM, YKa3aHHbIMY B N.M.2.4-2.8 MNpaswun:

- npu obpalueHun KnneHta B TeueHne Tpex MecsiLueB Co AHSA nomyveHus KapTbl B cniyyae oTcyTCcTBUSA Ha KapTe mexaHu4eckux nospexpeHuin 6es
B3MIMaHWsA KOMUCCUK;

- npu obpatleHun KnneHta B Te4eHUe Tpex MecsLeB CO AHSA nonyveHus KapTbl Npu Hanuuum Ha KapTe mexaHuyeckux nospexpaeHun nubo npu
obpalleHnn KnveHta no ncteveHun Tpex MecsaLeB C yaepxaHneM KOMMCCun B COOTBETCTBUM C yCTaHOBNEHHbIMM B Baxke Tapudamu.

2.13.Mpu n3meHeHun cobcTBeHHOW hamunum unu umenn Oepxatenb KapTtel gormkeH obpatutbest B BaHk, nNpefocTaBuThb 3asiBNeHWe, a Takke
[OKYMEHTbI, NoATBeEpXAatoLLme N3MeHeHne NYHbIX AaHHbIX. 3asBneHre AoMmKHO BbiTh Takke yaoctoBepeHo KnmeHTom — Bnagensuem CyeTa.

3.NMpenocTaBneHe JononHUTENbHbIX KapT.

3.1.KnMeHT umeeT nNpaBo NOA CBOK OTBETCTBEHHOCTb MPEAOCTaBWUTb BO3MOXHOCTb MorydeHus [ononHWTENbHOW KapTel Mobomy dusmnyeckomy
nvuy, pocturiwemy 14-netHero Bospacta. [aHHomy nuuy BaHk npepoctaBnseT MepcoHWUUUMPOBaHHYIO KapTy, Ha KOTOPOW ykasaHbl uMs (nmbo
nepsasi OykBa MMeHU) N haMunusi 4aHHOro nuua — YNonHoMoyeHHoro npeactasutens Knuenta. JononHuTtenbHas kapTa MmeeT COOCTBEHHBIN
MUH.

3.2.[lononHuTenbHblE KapTbl MPeAOCTaBNATCS Ha OCHOBaHUM 3asBreHus, nognucaHHoro Knvexntom n [lepxarenem.
3.3.KnveHT 0653yeTca o3HakomuTb [lepxatens [JlononHuTenbHOW KapThbl ¢ HacToswmmu Mpasunamu n Tapudammn baxka.

3.4.KnnmeHT HeceT NonHy0 (OMHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepauun, CoBepLUEHHbIE C UCNOMNb3oBaHMeM [JONONHUTENbHOW KapTbl W/vnu ee
PEKBN3NTOB.

3.5.1n5 npekpalyeHnsa goctyna k Cuety [lepxxatens [lononHuTensHow KapTel KnueHT 0653aH npegocTaBuTb B BaHk NMCbMeEHHOe 3asiBneHuve.
3.6.3ameHa [lononHMTenbHOM KapThl OCYLLECTBNSETCA aHanormyHo sameHe OCHOBHOW KapThl.
4.0653aHHOCTM [lepxkaTtens u KnueHTta npu nonb3oBaHuu KapTton.



4.1.MNpwn nonyyeHunn Kaptbl JepxaTens o6s3aH pacnucatbCsl LWApWKOBOW PYyYKOA Ha crieumanbHOW norioce, pacnonoXeHHoW Ha obpaTHOW CTOpoHe
KapTbl noa marHntHon nonocon. OTcyTcTBME noanucy Ha obopoTe KapTbl MOXET CnyXuTb MOBOAOM ANs ee apecTa.

4.2 [lepxaTenb He BrpaBe nepepasatb coto Kapty u/vnu NH/Kog CVV2/CVC B nonb3oBaHune apyrum nuuam. B uensx 6esonacHoctv [epxatenb
00s3aH xpaHuTb Homep [MWHa otpenbHo oT Kaptel. Onepaumm ¢ ucnonb3oBaHuem [MHa npusHaioTcs coBeplueHHbIMK [epxatenem u
ocrapvBaHUo He noanexar.

4.3.lepxxaTenb 06s3aH cobnogaTte crneayoLwme npasuna xpaHeHus KapT:

- 3anpetlaetcs knacTb KapTy okono ObITOBbIX MMM MHbIX MPMOOPOB, 3MEKTPO-MArHUTHOE M3MyYeHWe KOTOPbIX MOXET MCKa3WTb HaHECEHHYI Ha
MarHuTHyo nonocy Kaptbl nHdopmaumo (MobuneHble TenedoHbl, CBY-neuun, HOyTOYykM 1 T. 4.);

- 3anpeuwlaeTcsd XpaHUTb KapTy B KOLWleNbKax C MarHUTHbIMU 3aMKaMW;
- 3anpeuwiaeTca crnbaTb n noasepraTtb KapTy KaKOMy-J'IVI60 MexaHu4eCckomy BO3ENCTBUIO;

- 3anpellaeTcs xpaHuTb KapTy B HenocpeacTBEHHON GNM30CTU OT MCTOYHMKOB Tenmna W nodBepratb €e ANUTENbHOMY BO3AENCTBUIO CONHEYHbIX
ny4yen.

4.4.1pun npoBegeHnn Onepaumn B TCI n NBH ansa noateepxaeHns 3akoHHOCTY BnageHus Kapton depxartens 06s3aH no TpeboBaHWo COTpyAHUKa
MBH wnu TCIM npeabsBnsATb AOKYMEHT, YAOCTOBEPSIOLMIA JNMYHOCTb, a Takke MNOCTaBUTb Ha OMOPMIIEHHOW KBWUTAHLMW FIUYHYKO MOAMMUCH,
COOTBETCTBYHOLLYIO noanucu Ha obopote KapTbl.

4.5.KnmeHT 0653aH CaMOCTOSAATENBHO BECTU YYET, a TakKe OCYLLECTBMATb NMOOLIMY AOCTYMHBIMU CNOCO6amMn KOHTPOMb OnepaLymin, COBEPLUEHHbIX C
ncnonb3oBaHveM KapTbl unm ee pekBusnToB, 1 CBOEBPEMEHHO 06paTuTbesi B BaHk B criydae Hecornacusi ¢ nony4eHHon nHopmMaumen.

4.6.Mlpn Nony4YeHnn NMMCbMEHHOTO YBEOMIEHNsa OT BbaHka 0 Heo6xoAMMOCTM NpekpaTUTb ucnonb3oBaHve KapTel [lepxaTens 06s3aH HeMeaneHHo
npekpaTuTb ncnosb3osaHve KapTebl 1 Bo3Bpatuth ee B baHk B TeueHne 10 kaneHaapHbIX AHEN C AaTbl NOMyYeHNUs YBEOMIMEHUs.

4.7.0epxatenb 06si3yeTcss He ucnonb3oBaTb KapTy Ansi COBepLUEHMst onepauuil, CBs3aHHbIX C OCYLUECTBIIEHWEM NPeANpPUHUMATENbCKON
[esiTenbHOCTU, NGO MHBIX onepaLuyi, NPOTUBOPEeYaLLMX AENCTBYIOLLEMY 3aKkoHodaTenbcTBy Poccuiickon denepaumm.

4.8. KnnueHT 06513aH He fonyckaTb Mcnonb3oBaHWe KapTbl B MPOTUMBO3aKOHHbLIX LIENsX, BKIHOYas NpuobpeTteHne TOBapoB U YCyr, 3anpeLlleHHbIX
3akoHogaTtenscTBoM Poccuiickon ®egepaumn.

4.9. KnueHT 06s3yeTca npepgoctaBuTb BaHKy AOCTOBEPHYI KOHTaKTHYIO WHMOPMauWio ANA HanpaBneHWs eMy yBeAOMIIEHWA O COBepLUeHUn
onepauun ¢ ucrnonb3oBaHnem KapTbl (Homep MobunbHoro TenedoHa, agpec aNeKTPOHHON NoyThl, agpec nonb3osaTtens B ceTu Jabber), a B cnyyae
N3MEHEHNSA KOHTaKTHOW WMH(OPMaLuM CBOEBPEMEHHO MpedocTaBnsATe baHky oOHOBMEHHylo MHdopmaumio. KnmeHT HeceT OTBETCTBEHHOCTb 3a
obecneyeHne NOCTOAHHOTO COOTBETCTBUSA YKa3aHHbIX AaHHbIX AeNCTBUTENbHOCTU.

410.B cnyvae yTtpaTbl KapTel u (unn) ee wucnonb3oBaHus 6e3 cornacusi [epxartens nocrnegHuin ob6s3aH ysedomuTb 06 3ToM  BaHk
HesameanuTenbHO nocrne obHapyXeHWs yKasaHHOro dakta, HO He Mo3gHee OHSA, Creaylollero 3a AHem nornyyeHus oT baHka yBegomneHus o
COBEpLUEHHON onepauun.

4.11. B uenax 6esonacHocTn KnueHT ob6si3aH camMOCTOATENbHO yCTaHaBnMBaTb HeobxoauMble YpoBHM Ge30nacHOCTM KapTbl U PacxogHble
NMMKUTBI Ha onepauun ¢ KapTon, ncxoas 13 nrnaHupyembIx/ocyLecTBnsemMbIX onepauumi n obopotos no Kapre.

4.12.[lepxatens 0bs3aH Ao Havana vucnonb3osBaHns KapTel o3HakommTbes ¢ MamsaTtkon gepxatento 6aHkosckorn kapTel OAO "BbeicTpobaHk" B Lensx
NpOTNBOAENCTBUS COBEPLUEHNIO MOLUEHHUYECKUX onepaLmii, ABNAOLLENCcs HeoTbeMNeMON YacTblo HacToswwmx Mpasun, n obasyertcs cobnoaaTb
ee nonoxenus. MNamsTka BblgaeTcsa fepxatento ¢ HacToswwmmm NpaBunamu, a Takke pasmellaeTcs Ha cante baHka.

4.13..ina npoBeaeHVsA naeHTndukaummn KnueHt B cootseTcTBum ¢ PeaepanbHbiM 3akoHOM «O NpoTMBOAENCTBUN feranusaummn (OTMbIBaHWIO) [,0X0-
0B, NOMYY€HHbIX MPECTYMHbIM NyTeM, U (hMHaHCPOBaHNIO Teppopm3may 0653aH:

-npepocTaBuTb 3aTpeboBaHHble BaHKOM AOKYMEHTbI U MHOpMaLnIO;

- OQVH pas B rof a B Cryyae U3MEHEHUs — B TeYeHue Tpex AHEeN C MOMEHTa M3MeHeHWs, O6HOBNATL nNpedocTaBneHHyo baHky nHdopmaumio ¢
NpUNoXeHneM NnoATBePXAatoLLMX AOKYMEHTOB.

B cnyyae HenpegocTaBneHns AOKYMEHTOB Mnu MHopMaLmnn, a Takke B UHbIX Crydasix, NpeayCMOTPEHHbIX 3akoHoM, baHk BnpaBe oTkasaTb B CO-
BepLUEHUM onepaLum Uunm NpuocTaHoBUTL onepauun.

4.14.B cnyyae xuwennsa KapTbl 1 geHexHbix cpeacts co Cyeta KnneHT 06583aH 06patnutbesi B NPaBOOXpaHMTENbHbIE OpraHbl C COOTBETCTBYIOLLUM
3asBeHNEM.

5.PacueTbl.

5.1.[1ns ocyLlecTBrNeHNs pacyeToB Mo onepauusim, COBepLIaeMbIM C ncnonb3oBaHneM KapTel n/unu ee peksusmntos, baHk oTkpbiBaeT KnueHTy Cuet
Ha ocHoBaHuu [loroBopa GaHkoBckoro cyeta. B cnyyae, ecnu Ha aaTy ocdopmnenuns 3asiBreHuns CyeT KnueHTy yxe oTkpblT, 3asBrneHve KnueHta,
MpaBuna, Tapudbl 6aHka CTAHOBATCHA HEOTHLEMIIEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa.

5.2.0nepaumun no Cuety, Bknovasa nononHeHne Cueta Knuentom u/mnu Oepxatenem, npoBogdATca B nopsiake, npegycMoTpeHHoMm [lpasunamu,
3aKkoHodaTenbcTBOM Poccuiickon ®eaepauumn, B TOM YMcrie HopMaTuMBHbIMM akTamn baHka Poccun, a Takke npasunamu [natexHbix cuctem u
Tapudamun BbaHka. OcHoBaHuem ana oTpaxeHuss BaHkom onepauu no Cuety sBnsitotca Tapudbl BaHnka, [okymeHTbl, nNpegyCcMOTpPEeHHble
npasunamu NnaTexHbIX CMCTEM, JOroBOPaMU C KOHTpareHTamum W BHYTPEHHUMW HOPMaTWBHbIMK AOKyMeHTamu BbaHka, noagTeBepxaatowive dakt
COBepLUEHNs onepaLuii ¢ ncrnonb3oBaHvem KapTbl n/unv ee pekBnsmTos.

5.3.3auncneHne/cnucadne peHexHblx cpeactB Ha Cuyet/co CuyeTta npousBoguTcs BbaHkom He nosgHee paboyero AHs, crnepylollero 3a OHeM
(haKTNYECKOro NOCTYNIeHUs/CNNcaHNsl AeHEXHBIX CPeACTB C KOpPeCnoHAeHTcKkoro cyeTa baHka.

5.4.B cnyyae npoBeneHusa Onepauunii C UCNOMb30BaHMEM TEXHUYECKMX YCTPONCTB BaHka [lHem 3auncneHus/cnvcaHna cpeacTB Co cyeTa siBnsieTcs
[eHb coBepLueHns onepaumn.

5.5.pu CHATUM HanNWYHbIX OeHeXHbIX cpeactB B baHkomatax u [lBH, He npuHagnexawmx baHky, AONOMHUTENBHO K KOMMCCUMOHHOMY
BO3HarpaxaeHuto baHka (cormacHo Tapudam baHka) co CuyeTa MOXeT yAepxvBaTbCHd KOMUCCMOHHOE BoO3HarpaxpeHue baHka — akBainpepa
(Bnagenbua NBH unn baHkomara).

5.6.ITpM CHATUM HanNW4YHbIX AeHexXHbIXx cpeacTB B baHkomatax u MNBH, Bxogawmx B cuctemy OPC, He npuHagnexawmx baHky, kommuccus He
B3UMaeTCs AN KIMEHTOB, nonydvallwmx 3apaboTHylo nnaTty, CTUMeHAMI0 W np. (MepeyucrnieHus npousBoasTcs B pamkax CornaweHuns ¢
opraHv3auven Mno nepeyucrieHnio 3apaboTHOM nnaTtel) WWNW ANA KNWEHTOB, MOMyYaloWMX MEHCUI0 WWnu Apyrue couuanbHble BbINMaThbl
(nepeuncneHunsi npomsBoaaTcs B pamkax CornawieHns ¢ opraHamu, obnagarowmmm NoTHOMOYMSIMU NO HAYMCAEHUIO 1 BbiNfaTe NeHcun, nocobui n
APYrux coumanbHbIX BbIMNAT) 1 ecrun 6b1n0 XoTa 6bl 0AHO NOCTYNNEHUE yKkasaHHbIX CyMM B TeYeHMe nocnedHux 3-x kanerAapHbIX MecsLeB Ha cyer,
OTKPbITbIN B BaHke.

5.7.B cnyuyae coBeplueHus onepauuym HanuyHoro w/unm 6esHanuyHoro nononHeHus CyeTta B BanioTe, OTAMYHOM OT BamoTbl Cuyeta, KnueHt
npepoctaenseT baHky npaBo 6e3 AONONHUTENBHOIO yBEAOMIEHNS NPOM3BOAWTL KOHBepTauuio cpedcTs B BamoTy Cueta no Kypcy 6e3HannyHon
KoHBepTaumun baHka.

5.8.PacxofoBaHne AeHexHbIXx cpeacTB co CueTa [OOMKHO OcCyllecTBnATbCA [lepxaTteneMm B npegenax ocratka cpedctB Ha Cuete wnn
ycTaHoBrneHHoro baHkom numuta oBepapadTa (B crydae ero npegocTaBneHns Ha ocHoBaHum [loroBopa 6aHKoBCKOro cyeta mexay KnvueHTtom u
BaHkom), 3a ncknoueHneM cnyyaes, npuBedeHHbIX B M. 5.11 Mpaswun.

5.9.B momeHT npoBegeHus AsTopusaumm baHkom npoussogutcsi bnokuposaHue cymmbl Onepauuun, npu 3toM, ecnu cymma Onepauun



npegbsBneHa B BanoTe, OTNNYHOM OT BantoThl Cueta, baHk Grnokupyet cymmy B Bamtote Cueta no Kypcy GesHannyHon KoHBepTauun baHka,
yBenuyeHHoMy Ha 2% (B criydae npoBefeHus ornepauunm B MHOCTPaHHOW BamTe co cyeTa B BanTe P®), ymeHblweHHOMy Ha 2% (B cnydae
npoeedeHns onepauuy B BamoTe PP co cyeTa B WMHOCTpaHHOW BanioTe). PakTuyeckoe CrnucaHWe CyMMbl onepauun, npeabsaBrneHHON
BaHky-amuTeHTy lMnatexHon cuctemon, npoussoautca no Kypcy 6esnanmyHon koHeepTaummn baHka, yctaHoBneHHomy Bankom Ha [laTy cnvcaHus
cpeacTB co CyeTa, nNpu 3TOM MOXET BO3HMKaTb TexHU4Yeckuin oBepapadT B cooTBeTCTBUM € M. 5.11 Mpasun.

5.10.CHATMe HanmuuHbIX B BaHkomatax v MNBH BaHka ocylecTBnsieTcs ¢ y4eToM ycrnoBui, ykaszaHHbix B n.2.10 HacToswwmx Mpaswn.

5.11.B crnyqae Bo3HuKHOBeHMs TexHuyeckoro oBepapadTa KnneHT o0653aH Bo3BpaTtuTh CyMMy TexHudeckoro osepapadTa v ynnaTuTb KOMUCCHIO 3a
ero pacyeTHoe obcrnyxuBaHue B cOOTBeTCTBUM ¢ Tapudamu bBaHka B cpok, He npesbiwatowmii 30 (TpyauaTth) kaneHaapHbIX AHEN, BKoYas OeHb
€ro BO3HMKHOBEHWS.

5.12.B cnyyae HeBo3BpaTta KnueHtom (depxatenem) cymmbl TexHMYeckoro osepapadTa n KOMUCCUMM 3a ero pacyeTHoe obcnyxvBaHve B TeYeHue
ycTaHoBneHHoro n. 5.11 lMpaBun cpoka baHk BnpaBe NpMOCTaHOBUTL NpoBeAeHVe onepauui no Kapte nytem ee bnokupoBaHusi BNoTb A0
ncnonHeHus KnueHtom (depxatenem) o6a3aTenbCTB, YyCTaHOBIEHHbIX HACTOSALLMM NMYHKTOM.

5.13.Npu nonHom noraweHun KnveHtom w/unn [Oepxatenem TexHudeckoro osepapadTa BO3MOXHOCTb NpoBeAeHust onepauui no Kaprte
BO30GHOBMSAETCSH, NPU OTCYTCTBMU UHbIX OCHOBaHWI BriokupoBaHus KapThbl.

5.14.KnueHt npenocrtasnaeT EaHKy npaso (,qaeT aKuenT), B COOTBETCTBUU C YyCIIOBUAMUN I'Ipanm, B Clny4Yae HeucnosHeHua KnneHTtom obs3aTenscTB
no norawleHutio TexHudeckoro osepgpadra U KOMUCCUMM 3a pacyeTHoe OﬁCJ’Iy)KVIBaHVIe TexHuyeckoro osepgpadTa, nNpu Hanuyum Yy Hero nobbIx
MHbIX cyeToB B baHke, npoun3BoAnTb NepevyncrneHna OeHexHblX cpencTtB C AaHHbIX CHETOB 6e3 [oMONHUTENBHOrO yBeOOMIeHUA KnueHTa nytem
oopMreHus, B yCTaHOBNEHHOM NopsAake, nnaTexHblX AOKYMEHTOB Ha cnnucaHune cpeacts, HegocTawmx Ans ocywecTBllieHnsa pac4eToB. B cnydvae
CnncaHna OeHeXHbIX cpedcCTB CO c4eTa B BanwTe, OTNUYHOM OT BantoTbl CuyeTa, KnueHT npenoctaeBndaeT npaBo EaHKy 6e3 JononHUMTENbLHOrO
yBegoMIeHna npon3BognTb KOHBEPTAL MO CpeacTB cornacHo KypcaM 6e3HannyHon KoHBepTauun baHka.

5.15.Komunccust 3a pacyeTHoe obcnyxuBaHue TexHU4eckoro oBepapadTa B3MMaeTcs B pa3Mepe, npedycMoTpeHHoM Tapudamu baHka B nopsiake,
npeaycMOTpeHHOM AeNCTBYIOLMM 3akoHopaTenscTBoMm Poccuiickon dPenepaumm.

5.16.B cnyuyae, ecnn Onepauusi ¢ ucnonb3oBaHnem KapTbl nnm ee pekBn3mMToB coBepLuaeTcs Ha Tepputopum Poccuiickon ®depepauum unu 3a ee
npegenamu yepe3 WHTepHeT- cantbl, B MBH, BaHkomatax unu TCI1, HesaBucumo oT bBaHka-akBavpepa, KOHBepTauusi CPeACcTB U3 BastoThbl
Onepaunm B BanmTy CuyeTa npousBogutcs B cooTBeTcTBUM C Kypcamm 6e3HanuyHOW kOoHBepTaumu Ha [aTy cnucaHus cpeacTtB CcoO cueTa,
He3aBucMMO OT [laTbl coBepLUeHus onepaumn. [Mpy coBepLueHun onepauumn B BantoTe, OTIIMYHOW OT BanioTbl CHETa, PaCHETHOW BanioToN ABNSIOTCH
ponnapsl CLUA.

5.17.Ha Kaptbl (kak Ha OcHOBHble, Tak M Ha [ononHuTenbHblE) Ha OCHOBaHWM 3asBneHust KnveHta MOryT ycTaHaBnuBaTbCs criefyowiune
PacxogHble nMUTbI:

5.17.1.ExxemecsiuHbIi NMUMUT — PacxogHbii NMUMWT, orpaHuuuBaowmin Onepaumm no KapTte B TeyeHMe KaneHZapHOro Mecsua KOHKPETHO
onpeaeneHHon KnueHtom cymmon. JIMMMT aBTOMaTUYeCKU BO30GHOBMSIETCS exemecsyHo, Nnbo B ykasaHHoe KrnveHToM umcno mecsiua, nunbo B
nocneaHuii kaneHaapHbIi AeHb Mecsila B COOTBETCTBUM C 3asiBneHnem KnveHTta. B TeueHve nepBoro nepuoga gencteusi ExxemecsyHoro nummrta
(co gHs BCTynneHusi numuta B AEWCTBME OO0 4YMCna, ykasaHHoro B 3asBrneHuu KnveHTa nubo 0o nocrnegHero uucna Tekylwlero kKaneHgapHoro
Mecsaua) cymma PacxogHoro nummuta no KapTe ycTaHaBnMBaeTCsl 3a MUHYCOM WMEHLMXCS HA MOMEHT BCTYMMEHWst B CUMy nuMuTa
aBTOPU30BaHHbIX, HO €LLe He CMMCaHHbIX CYMM onepaumii no nuMmuTpyemon Kapte.

5.17.2.ExxeHefenbHbIn NMMMUT — PacxodHbii NUMWT, orpaHuumBaowmin Onepaumm no Kapte B TeyeHMe Hegenu KOHKPETHO onpegeneHHowu
KnueHtom cymmoiw. JIuMUT aBTOMaTuyecku BO30OHOBNSETCA B AeHb Hedenu, ykasaHHbli KnveHTom B 3asBneHuu. B TeueHve nepBon Heaenu
gevicteus ExeHegenbHOro numuta (Co AHSA BCTYNNEHUs nNMMuTa B AENCTBME MO AeHb Hedenu, ycTtaHoBrieHHbl KnueHntom) cymma PacxogHoro
nuMmuTa no Kapte yctaHaBnuBaeTCsl 32 MMHYCOM MMEIOLUMXCS HA MOMEHT BCTYMNEHUS B CUMY NMMUTA aBTOPU3OBaAHHbIX, HO €Lle He CMMCaHHbIX
CyMM onepauui no nummutupyemon Kapre.

5.17.3.[JHEBHOM NMUMUT — PacxoHbli NMMMUT, orpaHuymsatowmin Onepauumn no Kapte B Te4eHWe oOHOro AHS KOHKPETHO onpegeneHHon KrnveHTom
cymMmon. JlumMnT aBTOMaTMYECKM BO30OHOBMSETCA exeaHeBHO. B nepBbii AeHb aenctBusi [QHeBHOro nuMmuTta cymma [HeBHOro nuMmuTa
yCTaHaBnuBaeTCH 3@ MUHYCOM VMMEIOLLMXCS Ha MOMEHT BCTYMNEHUSI B CUITy NMUMWUTA aBTOPU30BaHHbIX, HO eLle He CMMCaHHbIX CYMM onepauui no
numuTnpyemon Kapte.

5.18.J/IMMWUT MOXET yCTaHaBMMBATLCS HA pacxodHble Hanu4yHbIe onepauun ¢ ucnonb3oBaHuem KapTel Nnbo ee pekBM3NTOB (MONyYEHNE OEHEXHbIX
cpeacts no 6aHkosckow Kapte B MNBH n BaHkomaTtax) n 6e3HannyHble onepauun (NnepeBof AeHeXHbIX cpeacTB Yepe3 baHkomaT, VNHTepHeT-caiThl,
onnara ToBapa (ycnyr) B TCI).

5.19.«JluMnUT pacxofdHblX onepauunii 6e3 YTeHUs MarHUTHOW NONOChI» BNUSET TOMbKO Ha ornepauuu, KOTopble coBepLUeHbl 6e3 YTeHUs MarHUTHOMN
norockl KapTbl (MOKYMKM B UHTEPHET, Mo TenedoHy, py4YHON BBOA HOMepa KapTbl). [1pn coBepLueHUn Kaxkaon pacxopHow onepauun 6e3 yteHus
MarHMTHOM MONoCkbl, CyMMa [aHHOTO fNMMUTA YMEHbLUAeTCs Ha CymMMy onepauuv [0 MOMHOT0 €ee M3pacxofoBaHWsA. [aHHbil NUMUT He
BOCCTaHaBNMBaeTCs Mpu OTMeHe ABTOpM3auuM WM BoO3BpaTe Mnartexa npoaasuoM. Ecnv cymma onepaumm npesbillaeT CymMmy AOCTYMHOTO
nuMmuTa, To onepaums oTKNoHsieTcst. B cnyyae napacxofoBaHus nuMUTa Unu Npu Apyron HeobxoaumocTtu, KnueHT odopmnsieT HoBoe 3asiBNeHve Ha
yCTaHOBIEHME NUMKTA, NMNOO 3asiBNEHNE Ha ero OTMEHY.

5.20.JTuMWT ycTaHaBnMBaeTCs B BantoTe c4éTa, K KOTOPOMY BbinylleHa KapTa.

5.21.Bce numuTbI BCTynalT B CuIly He paHee paboyero gHs, crnedymoulero 3a AHeM NpuHATUSA BbaHkom 3asBneHus KnueHta o6 yctaHoBneHwuu
nMMNTOB. PacxoaHblvi NUMUT AeACTBYeT A0 MOMEHTa ero nameHeHns KnneHtom nmbo o otMeHbl KnmeHToM 3asiBEHNs O ero yCTaHOBMEHWUN.

5.22. B uensax 6esonacHocTn KnueHT obs3aH caMoCTOATENbHO YCTaHOBUTL HeobxoanMble YpOoBHM 6e30nacHOCTH KapTel U PacxogHble NMMUTBI Ha
onepauumn ¢ Kapton, ncxogs s nnaHMpyemMbix/ocyLLecTBRseMbIX onepauui n obopoTtos no Kapre.

5.23.KnueHT npepocTtaBnsieT baHKky camocTosTenbHO oNpeaensTb 04epeaHOCTb norawieHust nepes baHkoM 3a0mKeHHOCTU, BO3HUKLLEN MO fobbIM
OCHOBaHWsIM, B TOM 4Yucrie, 3af0PKEHHOCTM Mo TexHnyeckomy oBepapadTy, KoMnccum 3a pacdeTHoe obcnyxnsaHme TexHnyeckoro opepapadra u
NpoYnX KOMUCCUIN B cooTBETCTBUM C Tapudamum baHka.

6. YTepsa KapTtbl unu NMHa.

6.1.B cnyyae o6HapyxeHns yTepu (XMLLEHWS, USBATUA, CAAYMN Ha 3KCNepTU3y W T.N.) N/Mnn Hes3akoHHOro ncnone3osaHus Kaptel [epxatens oba3aH
HeMeaAneHHo u3BecTuTb 06 aTom baHk no TenedoHy (3412) 90-80-90 unn 8-800-333-2265 (kpyrnocytodHo) ans bnokvposaHua KapTel, npu aToM
HepxaTento HeobxoanmMo HassBaTb Kogosoe cnoso (Npv ero Hannymm) nubo Apyrve 3anpaluviBaemMble pekBU3nTbI, naeHTuduUMpyowme flepxatens.
KnueHT moxeT camocTtosiTenbHo npou3Bectu bnokvposaHve KapTbl yepe3 MHTepHeT-odmnc baHka, a Takke 4yepe3 MOOWMbHOE MpPUNOXeHue Ha
coToBoM TenedoHe «B oanH knuk!».

6.2.Bcsikoe ycTHOe m3BelleHne 00 yTepe, Kpaxe UMM MHOM U3BATUM, @ Takke He3aKOHHOM MCnonb3oBaHun KapTel JOMKHO GbITb NOATBEPXAEHO
nucbMeHHbIM 3asiBnennem [lepxatens (B Odmc baHka ¢ nogpobHbIM U3MoXeHNeM 0BCTOATENLCTB YTPaThl/XULLEHNA/M3BATUSA, a Takke CBEAEHNN O
HEe3aKOHHOM MCMOMb30BaHUK).

6.3.3ameHa KapTbl ocylecTBnsieTcs Ha ocHoBaHuu noctynueluero B baHk 3assnenns Knuenta, B cootBeTCcTBMM C N.2 MNpasun.

6.4.MNpu obHapyxeHun KapTbl, paHee 3asBNEHHON yTpaveHHoN (noxuiueHHon), [lepxaTens (unu KnveHT) 0683aH HemMe[neHHO U3BECTUTb 06 3TOM
BaHk n cnepoBaTb MHCTpykumsM BaHka. Ecnu BrnokvpoBaHnve KapTbl ocyllecTBnsinocb no TenedgoHy, 6e3 npenoctaBneHns MUCbMEHHOMO



3anBneHus [epxatens o6 ytpate Kaptbl, [lepxaTtens umeet npaso PasbnokupoBaHusa KapTel Takke no tenedoHy, ¢ ucrnonb3oaHmem Kogosoro
croBa. Kapta, 3asBneHHas [lepxatenem kak yTpayeHHas/MoXWLUeHHas COrmacHO MUCbMEHHOMY 3asBreHuio [lepxaTens, He NoAnexuT
PasbnokmpoBaHuio no TenedoHy, AaHHas Kapta moxeT 6biTb Pa3bnokvpoBaHa TOMbKO MO MUCbMEHHOMY 3asBrieHuto [lepxaTens ¢ ykasaHuem
BpEMEHN 1 06CTOATENLCTB, Npu KoTopbix KapTa HawgeHa. B cnyvasx, ecnu 6rnokupoBaHue ocyllecTBnAnock yepes VHTepHeT-odmc 6aHka wnnm
Yepe3 MOOWNbHOE MpunoXeHne Ha coToBoM TenedoHe «B oguH knuk!» 6e3 npegocTaBneHWs NUCbMEHHOro 3asBneHus [epxatens o6 yrpate
KapTbl, Oepxatens umeet npasBo PasbnokupoBanus KapTbl Takke depes MHTepHeT-ouc BaHka vnm MOOUNbHOE MpUNOXEHWe Ha COTOBOM
TenedoHe «B oanH KNuk!».

6.5.B cnyyae ytpatbl MexayHapogHon Kaptbl (Visa Gold u MasterCard Gold) 3a rpanuuen Poccuickon ®depepauun [epxaTtenb MOXeT
obpaTtuTbes:

- B Cnyx06y aKCTpeHHoM noMoLum nnaTtexHelx cuctem Visa (GCAS),
- B Cnyx06y aKcTpeHHoM nomoLum nnaTtexHelx cuctem MasterCard Global Service

AN 9KCTPeHHOW 3ameHbl KapTbl, Nony4yeHus HanuM4HblX CpeacTB UM NpUHATUS Mep no Grnokuposke KapTbl. KoMuccnoHHoe Bo3HarpaxaeHue 3a
yka3aHHble ycnyru 6yaet cnmcaHo co Cueta [epxatens B pa3mepe, yCTaHOBNEHHOM [naTexHbiMu cuctemamu u/vnu Tapudamu baxka.

6.6.B cnyyae ytpatbl NuH-koga k MexagyHapogHon Kapte KnueHT gormkeH npegoctaBnTb B baHk cooTBeTCTBYtOLWEe 3asBreHne Ha 3ameHy KapTbl B
cBs3un ¢ ytpaTon MNuH-koaa. B Takom cnyvae Jepxatento 6yaet npegocTtaeneHa HoBas KapTta ¢ HoBbiM [MuH- kogom. 3ameHa KapTbl nponssoauTcs
B COOTBETCTBUM C ycnosusimu n. 2 Mpasun.

6.7.B cnyyae ytpatbl MWH-koga k nokanbHoi GaHkOBCKON kapTe [depxaTtenb AOMMKeH npegoctaBuTb B BaHk COOTBETCTByLLee 3asiBNEHVE Ha
npepocTasneHve HoBoro NMWH-koga, B 3Tom cnydae gepxaTtento 6yaet npegoctaeneH HoBbi [MNH-kog 6e3 3ameHbl KapTbl.

7. ApecTt 6aHKoBCKkMX KapT 1 oTka3 B ux ob6cnyxuBaHuun.

7.1.KapTbl MmoryT 6bITb apectoBaHbl B bankomatax / NBH B cneaytowmx crnyvasx:
*  Tpw pasa noapsg BBoaunca HesepHbin MNH-koa;
* HeCcBOEBPeMEHHOEe pearpoBaHne Unm HETOYHOE UCMOMHEHNE UHCTPYKUMIA Ha TepMmuHane baHkomara;
* B npouecce coBepLleHns onepauum (6onee 25-30 cekyHa) OepxaTtenem He npeanpUHUMAETCS HUKaKUX AENCTBUIA MO COBEPLUEHNIO
onepauwuu, B pesynbTaTte vero Kaprta, ocrtaBLuasica B npMeMHOM ycTpoicTBe baHkomara, pacleHnBaeTcs kak 3abbiTas;
* wucnonb3oBaHne KapTbl C MEXaHUYECKUM U SNEKTPOMAarHUTHbIM NOBPEXOEHNEM;
* ucnonb3oBaHne KapTbl, Ha KOTOPYIO YCTAHOBIEH COOTBETCTBYHIOLLIEN NNATEXHON CUCTEMOW CTATYC «HA U3bATUEY;
» [epxaTenb 3a6bin KapTy B ycTpolictBe BaHkomara.

7.2.B cnyyae Tpex HenpaBwmbHbIX MoMbITOK Habopa MWH-koaa Kapta aBTOmMaTyecku OrokupyeTtcs, npoBeAeHWe onepauuii C UCMoNb30BaHNeM
MNH-koga no Kapte npuocTtaHaBnueaeTcs. [Ans PasbnokupoBaHuns KapTbl U BO306HOBMEHWUsI onepaumii ¢ nomowbto KapTel, [epxaTtenb AoSmKeH
obpatuTtbcsa B Odmc baHka.

7.3.MNpwn onnate Yepes VIHTepHeT-calT, B Criydae Tpex HenpasurbHbIX noneiTok BBoga CVV2/CVC-koaa, Bce nocrieayloLme onepauum ¢ ykasaHvem
kopga CVV2/CVC 6nokupytotes. Ans pasbrnokupoBaHus onepauumin no CVV2/CVC-koay [epxaTtens gomkeH obpaTtutbes B Ocuc baHka.

7.4.ApectoBaHHyto KapTy KnueHT moxeT nonyynTb, obpaTtvBumch B baHk.

7.5.KapTbl, apectoBaHHble B BaHkoMaTax CTOPOHHMX GaHKOB, MOryT ObiTb YHUUYTOXEeHbl BaHkom — akBalpepom. B Takom cnyyae [epxatento
Heobxoanmo obpaTuTbes B baHk Ans 3akasa Hosow KapTbl. 3ameHa KapTbl npon3BoanTcst B COOTBETCTBUM C ycrnoBusaMm M. 2 MNpasun.

7.6.KapTbl MoryT GbITb apecToBaHbl coTpyaHukamu TCI Npy ocyLLECTBEHNN PAcYEeTOB Yepes TEPMUHAN B CrEeAYIOLMX Cryyasix:
* B pesynbTaTe BM3yarnbHOro KoHTpons Kaccup obHapyxuT, 4to KapTa umeeT npusHaku noaaernku;
*  nnaTexHon cuctemoii No KapTe ycTaHOBMEH CTATyC «Ha U3bSATUEY;
*  MpW COBEpLUEHMN PacxoaHON onepaummn noanuchb [lepxartesns Ha Yeke He coBnagaeT ¢ noanucbto Aepxatens Ha Kapte unu Ha KapTe
noanunchb OTCYTCTBYET (B 9TOM criyyae Kaccup umeeT npaBo notpe6oBaTth yAOCTOBEPEHNE TUYHOCTH);
* [Jepxatenb 3abbin Kapty.

7.7. ApecToBaHHble KapTbl KNMeHT MOXeT nonyynTb He No3fHee 7 AHei co AHs obpalueHus B baHk.

7.8. DepxaTento MoXeT ObITb 0TKa3aHo B 06cnyxuBaHum KapTbl B crnegytowmx cnyyasx (apect KapTbl B JaHHOM CryyYae He OCyLLeCcTBsieTcs):
*  Tpw pasa noapsg BBoavnca HeeepHbin MNH-koa;
*  u1crnonb3oBaHue KapTbl C MEXaHUYEeCKUM MW 3NEeKTPOMarHUTHbIM NOBPEXAEHUEM;
* uncrnonb3oBaHue KapTbl, Ha KOTOPYIO YCTAHOBIIEH COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMOW CTaTYC «Ha OTKa3 B 06CNYX1BaAHUNY;
* B Cnyyasx, NnpeaycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHaTcs B baHke B TedyeHun 60 gHen. He nonyyeHHble B Te4eHne 3Toro cpoka KapTbl yHUUTOXaoTCS.

7.10. Ucnonb3oBaHue KapTbl MOXET ObiTb MPUOCTAHOBREHO WNW MpekpalleHo BaHkom npu HapylweHun Knventom (OepxaTenem) HacTOALMX
MpaBun, HenpeaoCTaBNEHUN KOHTAKTHOW MHGOPMaLMK ANst HanpaBneHns eMy YBEAOMIEHUA O COBEPLUEHUN onepauuii ¢ ucrnonb3oBaHueM KapTbl,
a Takke B WMHbIX cryyasix, korga y BaHka BO3HMKalOT OCHOBaHWS monaraTb, YTO CYLEeCTBYET PUCK HECAHKLMOHMPOBAHHOMO UCMONb30BaHust KapTbl
UMY ee PEKBU3UTOB WUINM PUCK MPULMHEHNS YOBITKOB BaHkKy.

8.NpepocTaBneHne nHpopmauum no onepauusim ¢ Kaprtonm.

8.1.KnmeHT nmeeT npaBo nonyyuntb Beinncky no CueTy, kOTopas NpeaoCcTaBnsieTcss eMy npu ero nMyHom obpawieHun B baHk He no3aHee paboyero
[OHS, cnepyloLlero 3a AHem obpalleHus.

8.2.B cnyyae, ecnu KnueHT n/unun JepxaTtenb He cornaceH ¢ onepaumen, ykasaHHon B Beinvucke, oH UMeeT NpaBo NpeabABUTb NPETEH3UN NO Takomn
onepaumn He nosgHee 60 kaneHgapHblX AHen ¢ [aTbl coseplieHus onepaumu (cm. n.13 TlMpaeun). Mo MCTe4YeHuM BbilEyKa3aHHOMO Cpoka
npaBuNbHOCTL YKkasaHHOW B Bbinvcke nHdopmMaumm cyMTaeTcs NoATBEPXKAEHHON 1 OCMapyBaHUIO He NOANEXNT.

8.3.KnveHT Bnpase:

8.3.1.nonyyatb MHOpPMaLMO O MOCREAHMX onepauusix U octatke Ha CueTe, BbIGpaB COOTBETCTBYIOLLEE MEHIO Ha MoOHWTOpe BaHkomaTa unu
Apyroro npegHasHa4YeHHOro Ans 3TOro yCTponcTBa caMoobenyxuaHus baHka;

8.3.2.nony4yatb MHdOopMmaLumo 06 octaTke Ha CueTe npu nomowm Cepeuca «B oguH knuk!»;
8.3.3.nony4atb MHdopmauuo ob onepaumsx no Cuety B Cucteme;

8.3.4.80Ccnonb3oBatbes ycnyron «Cnyx6a coobLLeHun»;

8.3.5.B0CMNOMb30BaTLCS MHOW YCIyron yaaneHHoro 6aHKOBCKOro 06CNyXMBaHUs;

8.4. pegycMoTpeHHble 3akoHogaTenbCcTBOM P® yBegomneHunsi o coBeplueHHbix no CyeTy onepauusix (C ncnonb3oBaHmem KapTbl) HanpaBnsioTcs
Bankom KnueHTy cnepytowmmm cnocobamu:

8.4.1.SMS-coobLueHne Ha Homep MobunbHoro TenedgoHa nnn coobLueHre Ha aapec SNEKTPOHHOWM MOYThI UK CoobLLEeHMe Ha agpec nonb3oBaTens
B ceTu Jabber, npepoctaBneHHbin baHky npu 3aknioueHun/uameHeHnn [oroBopa 6aHKOBCKOro cyeta (MHOrO OOroBopa, Ha OCHOBAHUU KOTOPOro
OTKpbIT CYeT) Unn NpefocTaBneHHbIM Yepe3 YCTPoCcTBa camoobenyxunsaHus (B Tom yucne baHkomatbl). KnvMeHT MOXEeT W3MeHUTb BblOpaHHbIV
paHee cnocob, obpatmeLunCh B BaHk;



8.4.2.pa3mMellleHne yBeJOMIIEHNA B Cucteme.

8.5.B cnyuae, ecnn KnueHT He npepoctaBun B BaHK KOHTaKTHble OaHHble M He BblIOpan HWM OOWH M3 ykasaHHbix B M.8.4.1 [NpaBun crnoco6os
nomny4yeHuss yBefoOMMeHWn, Nubo oTkasancst OT MOofyyYeHWst Takux yBedoMneHwun, BaHk cuMTaeTcs MCMonHMBLUMM CBOW oGsi3aTenscTBa Mo
MHopmmpoBaHuto KnueHta B MOMEHT pasmelleHuss B Cucteme yBeJOMIIEHUS O COBEPLUEHHbIX onepauusix. B crnyyae, onMcaHHOM B HacTosiLLeM
nyHkte, KnueHT obsizaH He pexe 1 pasa B CYyTKM CaMOCTOSITENMbHO Mony4YaTb MHGOPMAaLUMIO O COBEPLUEHHbIX 3a MpeabiayliMe CyTKUM C
ncnonb3oBaHveM KapTbl onepaumsx nobbiM n3 cnocobos, yka3aHHbIX B nyHkTax 8.1, 8.3 MNpasun.

8.6.baHk BnpaBe HanpaBnATb KnneHTy niobble vHble yBeAOMMNeHMs 1 coobLleHns cnocobamu, ykazaHHbIMU B 1.8.4 Mpaswun.

8.7.YBegomneHusi, npegycmoTpeHHble B N.8.4 MNpasun, HanpasnstoTca baHkom KnneHTy B TedeHne 48 4acoB ¢ MOMeHTa coBeplueHus no Cuety
onepauum ¢ ucnonb3oBaHnem Kaptbl. Ob6s3aHHOCTb BaHka no uHdOpMupoBaHWio KrnveHTa cyMTaeTcsi UCMOMHEHHOW B MOMEHT OTMpaBKu
COOTBETCTBYHIOLLETO YBEAOMITEHNS.

8.8.KnneHT 06sa3yeTca nopdepxveaTb paboTocnocoOHOCTL CPeAcTB CBS3W, HEOOXOAMMBIX AN MOMyYeHWs MM yBeAOMIIeHUN, CoBepluaTb BCe
Heobxoaumble OencTBus (B TOM uucne onnaTy ycnyr cBs3u) Ans obecnedeHuss nx GecnepebonHon paboTbl, a Tawke 00s3yeTcs exeaHEeBHO
npoBepsATb NOCTYNMBLUME yBeAoMneHns baxka.

8.9.baHk He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBMe Y KnumeHTa gocTyna k cpefcTBam, C UCMONb30BaHWEM KOTOPbIX KMMEHT MoxeT nonyvatb OT
BbaHka yBegomneHus, nMbo HeCBOEBPEMEHHOE MOSlyYyeHue TakMX YBEAOMIIEHMI, B TOM 4yucne 3a cbou B paboTte ceTu WHTEepHeT, ceTsix CBA3W,
BO3HMKWIME MO He3aBucAWMM oT baHka npuumHam u noBrekwune 3a coboil HecBOEBPEMEHHOE MOofyYyeHne unu HenonyyeHne KnneHtom
yBegomneHui baHka.

8.10.KnneHT cuuTaetcsa nonyvvslMM ysegomsrieHme B MOMEHT OTnpaBKu BaHkom COOTBETCTBYHOLLEro yBeAOMIIEHUA, a TakKke pasmelleHna
yBea4OMIIEHUA B Cucreme. BpeMﬂ OTNnpaBKMX yBeOOMIIEHUA onpeaenaeTca no XXypHany KOMMYyHUKaUuMOHHOIo cepBepa BaHka.

8.11.KnueHT cumTaeTca exeqHeEBHO Nony4aloLMM YBeAOMITEHUS O COBEpLUEHHbIX Mo CUeTy onepauusx Takke B Cryyasx, korja B COOTBETCTBUM C
n.8.5 MpaBun 0653aH 6bin NONYy4NTb COOTBETCTBYIOLLYIO MHPOPMALIMIO UHBIMK criocobamu.

8.12. ins ucknioveHnsa yonuposaHns yBedoMIeHus, npegycMoTperHble n.8.4.1. Mpasun KnueHTy He HanpasnsatTcsa, ecnn KnueHT nonb3yeTcs
ycnyron «Cnyx6a coobieHnii». Mpu oTknoyeHun ycnyrm/otkase KnueHTta OT yKkasaHHOW yCnyrv, HanpasneHue yBeOOMIEeHUN, NpeayCMOTPEHHbIX
n.8.4.1. MNpaewun, B0306HOBNSETCS.

9.MpekpalyeHne ncnonb3oBaHusa KapTbl.
9.1.B cnyyae npekpalleHns ncrnonb3osaHus KapTbl IOCPOYHO UMK B CBA3M C OKOHYaHMeM Cpoka aencTeus KapTbl, KnmeHT o6s3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOTO BO3HarpaxaeHus 3a obcnyxusaHue KapTbl, cymmy TexHuuyeckoro oBepapadta, onnaTuTb CymMMy
KOMUCCUM 3a ero pacyeTHoe obcnyxuBaHue cornacHo Tapudam baHka, a Takke cymMMbl npodux TpeboBaHuit BaHka u [naTexHon cuctemsl,
BO3HUMKLIMX B npolecce obcnyxveaHua KapTbl U He onnayeHHbIX K AaTe npekpalleHus ncnonb3oBaHns KapTbl (4OCPOYHO Mo 3asiBneHuto nnbo B
CB$I31 C OKOHYaHMEM CPOKa ee OeNCTBUS).

9.1.2.in9 gocpoyHoro npekpalleHus gencteust Kaptoel KnueHT gomkeH npegoctasuTb B Oduc baHka 3asBneHve yctaHoBneHHoW BaHkom ¢opmbl.
Ecnu k gaTte nogayum 3asiBneHunsi Cpok gencteust Kaptbl He UCTeK, Cpok AencTBus KapTbl cYMTaAeTCs UCTEKLWINM C AaTbl MOAa4M 3asiBNEHMS.

9.1.3.B cnyyae p[ocpoyHOro npekpalleHMs ucnonb3oBaHus KapTel komuceusi, ynnadeHHas Knventom 3a  obenyxusanHme KapTbl, He
nepecunNTLIBAETCSA U BO3MELLEHUIO HE MOANEXMUT.

10.0TBETCTBEHHOCTH CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Haasexallee npoBefeHue onepauuii no CyeTy B COOTBETCTBMM C HacTosiwmmu lMpasunamu, JoroBopom
GaHKOBCKOro cuyeTa, AEWCTBYOLUMM 3akoHodaTenbcTBoM Poccuiickon ®epepaumu, npasunamu natexHbix cuctem u Tapudpamm Baxka, 3a
coxpaHeHve B TaliHe cBefieHui o KnveHTte n depxatene KapTbl n coBepLlUeHHbIX UMK onepaumsax no Cuety. MpegocraBneHne cBeaeHuii TpeTbum
nmuamM MoxeT GblTb OCYLLECTBIEHO B MOPSAKE U CIyYasXx, YyCTaHOBIEHHbIX AENCTBYIOLWUM 3akoHodaTenbCcTBOM Poccuiickon denepauuu.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a Ofepauuun, COBEpPLUEHHbIE C MCNonb3oBaHMeM KapTbl nubo ee peksusmToB, ¢ BBogoM [MVHa nubGo Ges
BBoaa NVHa, B ToM 4ncne 3a onepaumm, COBepLUEHHbIE TPeTbUMN NLaMu.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bpep, NPUYMHEHHbI MyLecTBy KnveHTa u 3a yobITkM, NOHeceHHble KnveHToM, BCrieacTBUE HEMOCTABKMY,
HeHagnexallen noctaBku ToBapa (paboT, ycnyr), onnadeHHblix ¢ nomolbio KapTbl. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebutenei
yCTaHaBMUBAETCH 3aKOHOAATENbCTBOM O 3alluMTe npae notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTU, eCny BamntoTHble OrpaHNYeHns CTpaHbl HpeGblBaHMﬂ Oepxatena KapTel, a Takke cyulectsoBaHne nMMnuToB
Ha nonyyeHune Halun4yHbIX JeHer B BaHkomaTax n Tapl/ld:)bl Ha 3Tu onepauumn, MoryTt B KaKoW-TO CTeneHu 3aTPOHYTb UHTEpPECHI ,D,ep)KaTenﬂ KaprI.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue TexHudeckoro oBepgpadTa Ha CueTe KnveHTa, B TOM 4ucrie, ecnu Takol oBepapadT
BO3HUK 3a CYET pasHULbl B Kypcax, N0 KOTOPbIM NPOM3BOAMNIach KOHBEpTaLMs CPeAcTB cornacHo n. 5.16 MNpaswun.

10.6.65aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbI€ HeraTuBHbIE NOCNEACTBUS B Cliydae HeBbINONHEeHNA Hepxatenem TpeﬁOBaHVIVI n. 4 MNpaswun.

10.7.baHK He HeceT OTBETCTBEHHOCTH 3a HEBBLINOMHEHWE UNW HECBOEBPEMEHHOE BbIMOMHEHNE YCNOBUI HacToAWwmMX MMpaBun B crnyyae TEeXHUYECKUX
cboeBs, npousollealnx He no BnHe baHka, HeKoppeKkTHOro/HenonHoro ykasanus KnueHtom/Jepxatenem pekBusnTOB Mpy NepeyncrnieHnn Cpeacts
Ha CyeT, BO3HMKHOBEHWS OOCTOSITENbLCTB HEMPEeOoAONUMON CuIbl (hOpc-Maxop), a Takke HeBbINONMHeHus (Hapywenusi) KnueHtom w/munu
HepxaTenem Tpe6osanun MNpasun.

10.8.KnneHT HeceT prHaAHCOBYIO OTBETCTBEHHOCTb 3a BO3HWMKHOBEHME TexHuyeckoro osepapadta no Cyety, B TOM 41cne, ecnv Takon osepapadTt
BO3HMK 3a CHET pasHuLibl B Kypcax, Mo KOTOPbIM NPOM3BOANUTCSA KOHBEPTaLUWS CPEACTB cornacHo n. 5.16 Mpasun.

10.9..B cnyyae nonbiTkM npoBefeHuss Onepauum ¢ mcnonb3oBaHvemM KapTbl u/mvnu ee pekBU3UTOB B CTOPOHHEW opraHu3aumu baHk He HeceT
OTBETCTBEHHOCTUN 32 AeNCTBUSA AaHHOW OpraHM3auum 1 KOMMCCUK, B3MMaeMble JaHHOW opraHu3aumnen.

10.10.6aHK He HeceT, a KnneHT HeceT OTBETCTBEHHOCTb 3a nposeaeHve Onepauuin ¢ ucnonb3osaHnem KapTel 4O MOMeHTa nocTynneHusa B baHk
nnucbMeHHoro 3asiBneHust Knuednta (nubo [Lepxatens) o6 yTpate/xuwieHun/msbsatum u 1.n. KapTel, Bknovas gaTty MOCTYMNEHWs MUCbMEHHOro
3anBneHns B baHk.

10.11.baHk He HeceT, a KnueHT HeceT oTBeTCTBEHHOCTb 3a npoBegeHne Onepaumii B TCI, MBH n TexHnyeckux ycTpoicTeax, obcnyxunBaembix
CTOpOHHMMKN BaHkamu-akBanepammu ¢ ncnonb3oBaHvem MexayHapoaHOW KapTbl (M/Mnn ee pekBu3nTOB) B cryydasx ytpatbl KapTel [lepxaTtenem go
MOMeHTa nony4veHns baHkom 3asBneHus o 6nokmposaHun KapTbl.

10.12.baHK He HeceT OTBETCTBEHHOCTU 3a YCTAHOBIIEHNE NTUMUTOB CHATUS (BblAaun) HanNUYHbIX CPEACTB CTOPOHHMMU BaHkaMu-akBanepamm.

10.13.B cnyyae, ecnn KnueHT HeBepHO ykasan B 3asBneHus uMs 1 damunuio natmHckumu BykBamu, BaHk He HeceT OTBETCTBEHHOCTW 3a
HecoBnageHne damunum n nvexn fepxatens Ha KapTe ¢ AaHHbIMM B ero 3arpaHuMyHoMm nacnoprte (mmMbo MHOM yAOCTOBEPSIOWEM JIMYHOCTb
OOKyMeHTe MexayHapoaHoro obpasua) npu Beinycke Kapt MnatexHebix cuctem VISA, MasterCard.

11.0nnarta ToBapalycnyr 4yepe3 UHTepHeT-canTbl (Tonbko Ans MexayHapoaHbIX KapT).

11.1.C nomoubio MexayHapoaHoi kapTbl [lepxatenb MoXeT NpoU3BOAUTL onnaTty ToBapal/ycnyr yepes VIHTepHeT-canThl.

11.2.ina ocyllecTBNeHns onepauuin no onnate Tosapalycnyr uvepe3 VHTepHeT-cantbl KnueHTy Heobxogumo no KapTe ycTaHOBMTL YpOBeEHb
6esonacHocTM paBHbIN «PaspelleHbl Bce onepauun». Mo xenaHunio KnveHTta, MOXeT ycTaHaBnuBaTbCs PacxodHbll NUMUT Ha onepaumn «b6es
YTeHWs MarHuTHoM nonockl» (N.5.19 HacToswmx Mpaswun).



11.3.B crniydasax, ecnu nuMMUT Ha onepauun «6e3 YTeHUs1 MarHUTHOW Nomnockl» He YCTaHOBIE€H, TO OHU OCYLLECTBNAKTCA 6e3 orpaHn4eHna CyMmmbl, HO
B npefenax octaTka Ha cyeTe KnueHTa.

11.4.Ecnu numnt Ha onepaumm «6e3 YTEHWs MarHUTHOW MOSIOChbI» YCTaHOBMEH, TO, B cOOTBETCTBMM C n.5.19 HacTtosiwmx [lpaBun, BaHk
KOHTPOMMPYET CYMMY AaHHbIX PACXOLHbIX ONepaLuii 1 B Cllyyae NpeBbILLEHUS TMMUTA, OTKIIOHSET onepaLmio.

11.5.KnnMeHT camMoCcToATENbHO MOXET yCTaHaBMMBaTb/M3MeHATb No Kaptam (B ToM uncne [dononHutenbHbiM) Yepe3 baHkomaTtel baHka, a Tak xe
yepes VHTepHeT-ocuc (npu Hanuuum CornalueHusi o6 ycrnoBusx yaaneHHoro 6aHkoBCKOro 06CnyXunBaHus):

- YpoBeHb 6e30nacHOCTU KapTbl;

- PacxogHbIt nUMKT Ha onepauun «6e3 YTEHUSI MarHUTHOW MOMOChI».

12.Nopsinok BHeceHust usmeHeHun B NMpaBuna n Tapudbl.

121.0na BCTynfneHus B CUIy U3MEHeHuWn u gononHeHwun B [paBuna w/unu Tapudbl, BHOCUMbIX BaHkom B opgHOCTOpoHHeM nopsiake, baHk
cobnogaeT npoueaypy packpbiTus uHcpopmaumn. B cnydae, ecnu msmeHeHne TapudoB baHka unu [MpaBun BnedeT 3a cobon yxydlueHue
duHaHcoBOro coctosiHusa [epxatens npeaBapuTenbHOe packpbiTue uHgopmaumn ocyulectBnsetcs baHkom He no3gHee, yem 3a 14
(YeTblpHagUaTb) KaneHaapHbIX AHEN A0 BCTYMNEHUS B CUINY U3MEHEHWI 1 aononHeHni B Mpasuna nivinu Tapudsbl baHka.

12.2.Bce M3MeHeHVs 1 OOMNONHeHusi, BHOcuMble BaHkom B [MpaBuna w/vnu Tapudebl, BCTYNaloT B CUIy HauMHas CO OHS, Cheaylolero 3a gHem
MNCTEYEHNSA COOTBETCTBYIOLLIErO CPOKa, MPEAYCMOTPEHHOMO AN PackpbiTUs nHopmauumn B cootBeTcTeum ¢ n. 12.1 MNpasun.

12.3.6aHK C uenbio o3HakomneHust KnueHtoB c ycrnoBusiMu (uameHenusimun) lMpaBun u Tapudor pasmewaet [lMpasuna u Tapudbl nytem
npeaBapuUTENbHOIO PacKkpbITUS MHDOPMaLMM MObLIM U3 HUKEYKA3aHHbIX COCOO0B:

® pa3meLleHns Takon nHopmaummn Ha KopnopaTMBHOM NHTepHeT-cavTe baHka www.bystrobank.ru

= pasmMeLleHnst 06bABNEHUIA Ha cTeHaax B punmanax, AOMONMHUTENbHbIX oducax U ApyrMx CTPYKTYPHbIX noapasaeneHusix baHka, ocyLecTBRSOWmMX
ob6enyxkvBaHve KnveHTos;

= DACChINKM MHOPMALMOHHBIX COOBLLEHMIA MO 3MEKTPOHHOI NoYTe (MO OTAEeNbHOMY cornatueHuto ¢ baHkom);
= YHBIMU criocobamu, No3BoNSLLMMM KINUEHTY NoMy4YnTs MHGOPMALMIO U YCTAHOBUTL, YTO OHA UCXOAUT OT BaHka.

12.4.MomMeHTOM o3HakomMreHust KnueHTta ¢ ony6nmnkoBaHHOW MHOPMaLmei CYATaeTCsl MOMEHT, C KOTOPOro MHopMaLIMsa CTaHOBUTCS AOCTYNHa Anst
KnueHTa.

12.5.C uenbto obecneyeHus rapaHTMpPoOBaHHOIO O3HaKOMIIeHUA BCEX NUL, NPUCOeaUHUBLLUNXCA K npaBl/IﬂaM A0 BCTynneHna B cuny VN3MEHEHUI Unmn
nonosnHeHun, Knuent 006s13aH He peXxe oaHoro pasa B KaﬂeH,ﬂaprlVl MecCsLl CaMOCTOATENbHO UMK Yepesd YNONTHOMOYEHHbIX UL, o6pau.1aTbc;| B baHk
Ana nony4vyeHuna cBeaeHUn 06 U3MEHEHUSIX U JOMONHEHUSIX, BHECEHHbIX B I'IpaBVlna nnu Tapmcbbl.

12.6.J1t06ble M3MEHEHUsI 1 OOMNOMHEHNS B I'IpaBVlna n/vnn TapMd)bl C MOMEeHTa BCTynneHna ux B cuny C cobnogeHnem npouenyp Hacroswiero
pasgena paBHO pacnpoCTpaHAKTCA Ha BCeX N, NpUucoeuHUBLLUNXCA K ﬂpaanaM, B TOM 4ucne npucoeanHuBLLNXCA K I'IpanmaM paHee aatbl
BCTynneHusa N3MEHEHUN B cuny.

12.7.B cnyyae Hecornacusi KnueHta n/unun [depxatenst ¢ U3MeHeHUsiIMM Unu AOMNOfHEHUsMU, BHeCceHHbIM1 BaHkom B MNpasuna u/mnu Tapudsbl oH
Bnpase npekpatutb onepaumn no Kapte B cooTtBetcTBum ¢ n. 9.1 lNpasun. MNpucoeanHenve k HacToAwmM [MpaBunam Ha WHbIX YCOBUSIX He
faonyckaeTcs.

13.YPeryJ1VIPOBaHVIe I'IPETeH:WIﬁ NO COMHUTEeNbHbLIM onepauusm.

13.1.B cnyyae ob6HapyxeHusi pacxoxgeHuin mexgy OnepaumsMu, ykasaHHbIMW B BbIMUCKE MM WHOM YyBedomneHun baHka, u dakTuyecku
npoussedeHHbIMK, [lepxaTens KapTbl (KnveHT) gomkeH obpatutscs B Ocdnc baHka n 3asBUTb NPETEH3MIO.

13.2.0TCcyTCTBME NpeTeH3nn co cTopoHbl KnueHta wnu Oepxatensa KapTtol B TeueHve 60 kaneHgapHbix gHen ¢ [aTbl coBeplueHus onepauun
cuMTaeTcs aKToM MOATBEPXOAEHNS NMPaBUMNBHOCTW OTpaKeHus (cnncaHus/3auncnenus) onepaumm no Cuety. Nocneaytowme npeteHavn baHkom
MOTYT ObITb OTKIOHEHBI.

13.3.[peTeH3na npeacTaBnsieTcs B NMMCbMEHHOM BUAE M MOXET ObiTb M3MNOXeHa B NMPOM3BOMbHOM hOopMe Afsi Myylero pasbscHeHus getanen,
OofHaKo ee KpaTkas CyTb [JOfkHa obsasaTenbHO Takke OblTb MpeAcTaBneHa Ha (hOpManu3oBaHHOM OnaHke MPeTeH3WM OTAENbHO MO Kawaow
onepauuu.

13.4.K npeTeH3ann obsAsaTenbHO NPUKNaabIBaOTCA AOKYMEHThI, MOATBEPXAAIOLWME NCMONb3oBaHWe KapT: cornalleHuns, B COOTBETCTBUM C KOTOPbIMU
nposoauncsa nnatex, ¢opMbl MOYTOBOro 3akasda (Mpu HanmMuuu); [OKYMEHTbl U/unn unHas WHMOpMauus, AoKasblBaloluMe HEeBO3MOXHOCTb
nposefgeHus fepxatenem KapTbl ocnapuBaemoii onepauun; AOKYMeHTbl, nogTeepxaatoLme obpatleHve KnveHTa B NpaBooOXpaHWTebHbIE OpraHbl
(B cnyyae xuLeHns AeHexHbIx cpeacTs co Cyeta).

13.5.6aHK npuHumaeT npeteHano [lepxatensa Kaptol (Knuenta) n B Tevenne 10 (Jecsatn) pabounx gHen coobiaet [epxatento KapTbl (KnneHTy)
(no ero 3anpocy) o0 HanMMuMM UM OTCYTCTBMM OCHOBaHWA ANS NpoBeAeHus baHkom paccrnefoBaHWs NO AaHHOW npeTeHsuu. B cnyvae oTcyTcTBUA
OCHOBaHWI AN NpoBeAeHust paccrneposaHus [epxartento KapTtel cooblyaetcs 06 oTkase B yAOBMETBOPEHUM npeTeHsun. [Npu Hanmmunm ocHoBaHWA
Ansa npoBeAeHus paccrnenosaHus baHk Bnpase 3aTpebosath y flepxatens Kaptol (KnveHTa) AoNonHWUTENbHbIE AOKYMEHTbI, YTOYHWUTL NPEeTeH3unio, a
KnueHT 0653aH npegocTaBuTb 3anpaluvBaemyo MHOOPMaLUNo N JOKYMEHTbI (Npu nx Hanuuum). Mpun HenpegocTasneHun KnmeHTom nHdopmaumm un
[OKyMeHTOB bBaHk BnpaBe 0Tka3aTb B YAOBNETBOPEHUW MPETEH3NN.

13.6.Cpok paccriefjoBaH/s MO 3asBMIEHHOW NPEeTeH3un OnpefensieTcs BpeMeHeM, HeobxoaumbiM BbaHKy Ans cocTaBneHnss MOTMBMPOBAHHOIO
3aKIMIOYEHNA MO CYLLECTBY 3asiBMEHHbIX B MPeTeH3Wn TpeboBaHWi, U He MOXET MpeBbilaTb CPOKW, YCTaHOBIEHHble 3akoHoAATenbCTBOM P®.
Hepxatenb KapTbl (KnueHT), 3asiBMBLUMI NpeTeH3uto, BripaBe B f0OOW MOMEHT BpeMeHM nomnyuuTb y baHka WHdopmaumio O COCTOSHWM
paccrnefoBaHus 1 npegnonaraemblX CPOKax ero OKOHYaHusl.

13.7.1N0 pesynbTatam npoBeAeHHOro paccnegoBaHust baHk coobwaet [epxatenio Kaptbl (KnueHTy) nytem npegocTtaBneHusi nNUCbMEHHOro
3aKIMOYeHNs:

13.7.1.06 yAaoBneTBOpeHun ero npeTteHsun. B aTom cnyyae BaHk ocyllecTBnsieT BOCCTAHOBMEHWE OcnapuvBaeMon CYyMMbl U CBSI3@aHHbIX C ee
cnucaHneM Komuceuii Ha CyeTe;

13.7.2.06 oTka3se B ee yaoBneTBopeHun.

13.8.B nocnepytoLemMm npy BO3HUKHOBEHUN COOTBETCTBYIOLLMX OBCTOSATENLCTB (NOSBMNEHWUA MHOPMaun1, paHee He M3BecTHOW baHky, nony4yeHus
MM paHee He U3BECTHbIX eMy [JOKYMEHTOB, T.N.) BaHk BNpaBe nepecMoTpeTb U U3MEHWUTb paHee OPOPMIIEHHOE UM 3aKMoYeHWUe Mo 3asiBIEHHON
Oepxatenem Kaptbl (KNnneHTOM) NpeTeH3nmn 1 Npon3BecTu CBA3aHHbIE C 3TUM pacyeTbl ¢ KnueHTom.

13.9.MNo pesynbTatam paccMmoTpeHusi npeteHsun KnueHT npepocTasnseT banky npaBo (4aeT akuenT) B3vMaTb KOMWUCCUMIO 3@ HEOBOCHOBaHHO
OMNpOTEeCTOBaHHbLIN NnaTex, a Takke 3a NpefocTaBneHne no 3anpocy KnueHta JOKYMEHTOB MO CMOPHbLIM Onepaumsim B COOTBETCTBUM ¢ Tapudgamm
Banka 6e3 gononHuTensHOro ysegomneHus ob atom Knmenra.

14.3aKknounTenbHbIe NOJNOXEHUS.

14.1.NMonHomouns [epxatena [ononHuTenbHon KapTel gewictBoBaTb OT MMeHM M 3a cyeT KnuenTta (Bnagenbua Cuerta) npu ocylecTBNEeHWM
onepauuin C¢ ucronb3oBaHuem KapTbl ABCTBYIOT U3 pakta Hanuuus y Hero pfencteytolwlern KapTel ¥ ocyllecTBneHWs onepauun ¢ ee
ncnone3oBaHvem. [pu atom npeabsereHve [lepxaTtenem pencteytollen KapTbl K OOCRyXvBaHWIO U OCYyLLECTBMEHWE onepauui c ee
ncnonb3oBaHuem, a Takke pernctpaums B Cucteme u aHanoroB COGCTBEHHOPYYHOM MOANMCU B HeR, SBMNSETCA [OCTaTOYHbIM U 6e3yCrnoBHbIM
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ocHoBaHneMm pAna baHka pacueHuBaTb AencTBuA Takoro [lepxaTtenss B kavectBe pAenctBun [MpeactaButens KnueHta ¢ nonHoMouvsiMu,
ABCTBYIOLMMM U3 06cTaHoBKM, B cooTBeTCTBMM € 4.1 cT.182 K P®. lMpocToe npeabvsisneHve [ononHutensHon KapTel He ABNSIETCA OCHOBaHWEM
paccmaTpuBaTh AevicTBuA ee [lepxaTtens B kKayecTse AENCTBUI YNONTHOMOYEHHOro npeactaBuTens KnueHra.

14.2.Bce crnopbl M pasHornacus mexay bankom u KnueHtom/[epxatenem no MoBOAy MCMONMHeHUs HacTosawwmx [paeun pelwawTtcs nytem
neperosopos.

14.3.B criyyae HEBO3MOXHOCTU YperynupoBaHusi COPOB U pa3HOrnacuin nyTeM neperoBopoB, NPEAMET criopa A0IKeH ObiTb NepefaH B cyd obLei
IOPUCAMKLMM AN paspeLleHust B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickont defepaumu.

14.4.B cnyyae HapyweHus [epxatenem Hactoswmx [lpaBun v gencreylollero 3akoHogatenbctBa Poccuiickon ®depepauum baHk Bnpase
3abnokuposatb KapTy n npmoctaHoBuUTL NpoBedeHne onepauuii no CyeTy ¢ ncnonb3oBaHneM KapTol.

14.5.B cnyvae HeBocTpe6oBaHua KapTtbl [epxatenem no ncreveHun 90 (JeBsiHocTa) KaneHaapHbIX AHEN C AaTbl BbiNycka (nepesbinycka) KapTbl
BaHk nmeeT npaBo ee aHHynMpoBaTb. KOMUccoHHOe BO3HarpaxaeHne, yaepxaHHoe baHkom, He Bo3mellaeTcs.

14.6.CTOpOHbI cornacHbl Nnpu3HaBaTb AaHHbIe 3NEKTPOHHON ABTOpPM3aLMn, BbINUCKX NO onepaumnsaM, CoOBEpLUEHHbIM C Ucnonb3oBaHnem KapTbl n/vnn

€ee PeKBU3NTOB, a TaKKe MHble OOKYMEHTbI, NoNy4YeHHble U3 NnaTeXXHbIX CUCTEM B 6yMa)KHOM nnn 3NekTpoHHOM BUAe, B Ka4eCTBe [OoKa3aTellbCTB
Ana paspeleHns cnopos.

14.7.0evictBne Hactoswumx MNpaeun ana KnveHta n baHka npekpalliaeTcsi N0 AJOrOBOPEHHOCTM CTOPOH MNOCHMe 3aBepLUeHuss BCeX B3aMmopacyeToB
MeXay CTOpoHaMMu.



