BbicTpo

MpaBuna npegocTaBneHns, o6CnyXMBaHUA U UCNOSIb30BaHUSA

KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX KapT NAO «BbicTpobaHk»
(pepakuusa yreepxaeHa NpesmgeHTom MNMAO «bbicTpobanky 13.04.2021)

1.00Wwme nonoxeHus

1.1.Hactosawue [MpaBuna npegoctaBneHus, 06GCNYXMBAHMS W UCNOMNb30BaHWS KOPMOPaTUBHbLIX BaHKOBCKMUX
pacyeTHbix kapT NAO «BbbicTpobaHky» (ganee — MNpaBuna) onpegenstoT YCrnoBMsa 1 NOPSAOK NPeaoCTaBeHns U
ncnonb3oBaHNs GaHKOBCKMX pacdeTHbix kapT MasterCard Business n VISA, a Tak e nokanbHbIX GaHKOBCKUX
KapT, BbiNyLleHHbIX kK CueTy KnueHTa, 1 perynmpytoT OTHOLLEHUS, BO3HMKAKOLLME B CBS3N C 3TUM Mexay KnueHtom
n baHkom.

Hactosawme npaBuna sBNAOTCA HEOTbEMIMEMOW YacTbio AoroBopa OaHKOBCKOrO cyeTa, 3aKIHYEeHHOro C
KnuenTtom.

2. TepMVIHbI n onpegeneHnn:

2.1.ABTOpU3auma — paspelleHne baHky-akBarepy, npegocrtasnsemoe baHkoMm OnA npoBefeHWs onepaumu c
ucnonb3oBaHnem KapTel wWnn ee pekBU3UTOB U nopoxaawlee ero o06a3aTtensCTBO MO UCMNOMHEHMUIO
npencraBneHHbIX ,D,OKyMeHTOB, COCTaBJ1EeHHbIX C NCNOJIb30OBaHNEM KaprI.

22.baHKk - 3kBamep — 0aHK, OCYLLECTBMSIOWUA BeCb CMEKTp onepauun No B3aUMOOEWCTBMIO C CETbIO
obcnyxuBannsa KapTt, KoTopasi COCTOMT M3 TEpMUHAroB B ToproBo-cepsucHon cetu, MNBH n BaHnkomatos. lMpu
nonyyYyeHN AaHHbIX O MNPOU3BEAEHHbIX onepauusax B ceTu, baHk-okBavep HanpasnseT MX B cUcTeMmy Ansd
npoeBegeHus pacyeToB. baHk-akBamep OTBeYaeT 3a BO3MELLUEHWE CPeACTB TOProBbIM TOYKaM, B KOTOPbIX
NPOU3BOAMIIUCH MOKYMKW UIK ONfaynBanuch yCnyrn ¢ noMmoLlso Kaprt.

2.3.BbaHk — lMybrnnyHoe akuMoHepHoe 06LecTBO «BbbicTpobaHky.

2.4.baHKOMaT — 9NEKTPOHHbLIN NPOrPaMMHO-TEXHUYECKUIN KOMMMEKC, NpeaHasHadYeHHbIn Ans coBeplueHus 6e3
yyacTuns ynornHoMo4YeHHoro paboTHuka baHka onepaumn Bbigadm (Mprema) HanuyHbIX AEHEXHbIX CPeACTB, B TOM
yncne ¢ ncnonb3osBaHuem KapT, u nepegayn pacnopsikeHut baHky o nepeuncneHnn aeHexHbIx cpeacts co Cyeta
KnvneHta/o nononHeHnn Cueta KnveHTa, a Takke pAnd cocTtaeneHus [OKyMeHTOB, MOATBEpPXAatoLmX
COOTBETCTBYIOLLME Onepaumu.

2.5.BnokupoBaHuMe KapTbl — BDEMEHHOE UM OKOHYaTenbHOE NPUOCTaHOBMEHNe npoBedeHns [depxaTtenem vnm
KnveHtom Onepaunii ¢ ucnonb3oBaHnem KapTol n/vunn ee pekBmM3nToB ¢ 3aHeceHneM KapTbl B «4EPHbIN CMIMCOK»
nnbo 6e3 3aHeceHus. bnoknposaHHasa KapTa, 3aHeceHHas B «4epPHbIA CNCOK», MNP MONbITKE COBEPLUEHUS MO Hen
onepauun NoanexuT apecTy.

2.6.bnokupoBaHme cymmbl — pesepBupoBaHne baHkom cymmbl Ha CuyeTe Ans npoBedeHMs (PaKTU4EeCKOro
cnucannsa co Cueta cymmbl Onepaumm, nposedeHHon no Kapte, B OTCPOYEHHOM MOMeEHTE BpeMeHu nocne [atbl
COBepLUEHNs onepaunn unu gatel 06paboTkn pacyeTHbIX OOKYMeHTOB. [Mpu atom PacxogHbli numut no Kapte
YMEHbLUAEeTCA Ha BENUYMHY 6roKnpoBaHHON CyMMbI.

2.7.[aTa coBeplweHuAa onepauun — gata cdaktnyeckoro coseplueHns Onepaumm B TCI1, MNBH, baHkomaTax, ¢
ucnonb3oBaHnem KapTbl wunu ee pekBuanToB, noaTBepxaeHHast [lokymeHToM, pfata hakTM4eckoro
cnucanus/3admcnennst cymmbl Onepaumm Ha CYeT MOXET OTMYaTbCA OT AaTbl COBEPLLEHNSI Onepauun.

2.8.[lepxaTtenb — hmanyeckoe nNuUo, Ha Ybe uUms no 3asieneHuto KnueHta BoinyweHa KapTa, Yybe MM HaHeceHo
Ha nuueBon ctopoHe KapTbl (3a mcknioyeHnem HenepcoHnuumnpoBaHHbIX kapT), Yyer obpasel noanucu ykasaH
Ha obopoTHOM cTopoHe KapTbl M KOTOpoe B COOTBETCTBMM C 3asBreHuem/pacnopsikeHnem KrnveHta
YMOfIHOMOYEHO Ha COBEPLUEHWE C WUCMonb3oBaHWeM KapTbl onepauwi, nNPeayCMOTPEHHbIX HACTOSLWMMU
MpaBunamw.

2.9.loroBop 6aHKOBCKoro cuyeta - [loroBop 6aHKOBCKOro cuyeta , 3aknodeHHbin mexay MNAO «bbicTpobaHk» u
KrnneHToMm, a Takke Bce AOMONHUTENbHbIE COMMaLLEHUs K HEMY.

2.10.[JOKyMEHT — [OKYMEHT , SABNSAIOLWMNACA OCHOBaHWeM Ans OcylecTBneHus pacyetoB no Onepaumsm c
ucnonb3oBaHnem ©GaHKOBCkMX KapT (pacnopsbkeHne KrnveHTa)  w/vnn  cnyxawimi MOoATBEPXAEHUEM  UX
COBEPLUEHNS, COCTaBMEHHbIM C MpUMeHeHneM KapTbl unu ee pekBUM3UTOB Ha BymakHOM HocuTene wu/vnu B
3MNeKTPOHHON (popme no mnpaBunam, YCTAHOBMEHHbIM Y4YaCcTHMKaMM pacyeToB (B TM. MexOyHapOoAHbIMU
nrnaTtexHbIMM cuctemamu) wunu baHkoM, COBCTBEHHOPYYHO MOANWCaHHBIA Y4YacTHMKaMM pacyeToB wnu
AHanoramm co6CTBEHHOPYYHON NOANMUCK YHaCTHUKOB PacyeToB.

2.11.3aaBneHue — PacnopsikeHne KnveHnta o npepgoctaBneHun KopnopaTtuBHon kapThl NMAO «BbbicTpobaHky.



Odopmnsietca no dopme [MNpunoxeHns Nel k [MpaBunam ynormHOMOYEHHBIM COTPyAHWKOM baHka B AeHb
obpauleHusa KnueHta u nognuckiBaeTcs pykosogutenem KnueHra.

2.12.Kapta, KopnopatuBHasi kapta — 3MeKTpPOHHOE CPEeACTBO Mnartexa [nnsd coBeplleHus [epxatenem
onepaumi, pacyeTbl MO KOTOPbIM OCYLUECTBASAKTCA 3a CYeT [AeHexHbIX cpeactB Ha Cuete. Kaprta
npegocTaensieTca [epaTemnto Ha YCroBMAX, onpederneHHbiXx Hactodwumu [MpaBunamu. BaHk ocywectensiet
obcnyxuBaHve onepauunn ¢ ncnons3oBaHmem KapTel n ob6cnyxuBaHne CyeTa B COOTBETCTBUUN C AENCTBYHOLLMMM
3akoHogaTenbCcTBoM P®, NMpaBunammu nnatexHbix cuctem, a Takxke ¢ MNMpasunamu n Tapudamm baHka.

2.13.KnueHT — topuamyeckoe nuuo-pesvaeHT Poccuiickon degepauumn unu nHanBuayanbHbIn npeanpuHuMaTenb-
pe3naeHT Poccuinckon depepaumn, npucoeguHmBeLLIeecs K HacToswmmM Mpasunam.

2.14.KopoBoe cnoBo — crioBo, ykazaHHoe KnuneHtom B 3asBneHun anst ugeHtndukauum baHkom [depxartens B
cnydyae obpalleHunss ero B baHk no TenedoHy C Uenbio NpoBedeHUA COOTBETCTBYHOLUMX AencTBuri ¢ KapTon
(BrnokuposaHue, PasbrnokmposaHue).

2.15.Kog CVV2/CVC — npenctaBnsieT coboi TpexaHauHbi LMdPOBOA Ko4, HAHOCUMbIA MHAOEHT-MeYaTblo Ha
0BpaTHyt0 CTOPOHY KapTbl, PSAOM C MoneM NoAMNUCH KIMeHTa.

2.16.HenepcoHuduumpoBaHHas Kkapta — KapTta, Ha KOTOpOI OTCYTCTBYIOT dhamunusa n uma depxatens.

217.0nepauua - nwbas ¢duHaHcoBas onepauua no CuyeTy, ocywecTBndemas B COOTBETCTBMM C
3akoHopaTenbcTBoM Poccuiickon depepauun, MNMpasunamm baHka ¢ ncnonb3oBaHmeM KapT, BblgaHHbIX BaHkom,
npoBogumasi no pacnopsbkeHuto KnueHta nnm 6e3 takoBoro, B ToM Yncne 6e3HanmyHas onnarta ToBapoB U yCrnyr
B TCI1 n yepe3 baHkomMaTbl, NofnyYyeHne/BHeCEHNE HaANUYHbLIX AeHexXHbIX cpeacTs B [IBH n baHkomarax, a Takke
WHble onepauuu, KOHBepTauusl, CnucaHMe KOMWUCCMOHHOIO BO3HarpaxaeHus, LWTpadoB, MNPOCPOYEHHOM
3a[10/PKEHHOCTH, BrieKyLLasa cnucaHne cpeacts co Cueta unu sauncrneHune cpeacts Ha Cyer.

2.18.0nyonukoBaHne wHcopmauum - pasmeweHne baHkoMm wHGopMauunm B MecTax U crnocobamu,
YCTaHOBMEHHbIMM  HacToswmuMmn [MpaBunamu, obecneyBalOWUMY  BO3MOXHOCTb O3HaKOMIIEHUsI C  3TOM
nHdpopmaumen KnventoB u [epxatenen. OnybnukoBaHue uHopmaumm He O3HadaeT ee o0bA3aTenbHoro
pacnpocTpaHeHnsi Yepes cpeacTBa MaccoBol MHopMaLumm.

2.19. OPC — nnatexHas cuctema «O6beanHeHHasa pacdeTHasd cucTemay, y4acTHUKOM KOTOpou asnsaeTcs baHk,
yTo nossonset KnneHtam BaHka Bocnonb3oBaTbCH ycnyramv obbeaMHEeHHON ceTn 6aHKoMaToB, MYHKTOB BblAayu
HanM4YHbIX 1 NpUeMa nepeBogoB Apyrmx 6GaHKOB-y4aCTHUKOB 3TOW NNATEXHON CUCTEMBI.

2.20.NMepcoHanbHbIN MpeHTU(pUKauMoHHbin Homep (MUH-koa, MWH) — koHduaoeHUManbHLIM kOO AONIN
coBepwennss Onepaumii B baHkomatax M C MNOMOLLLIO 3MEKTPOHHBLIX TEPMWUHANOB, BBEOEHWE KOTOPOro
[epxartenem B pamkax Hactoswmx NMpaBun npusHaeTcs aHanorom cobcTBeHHOPYYHOM nognucu [epxarens npu
coBeplieHn um Onepaumm ¢ ucnonb3oBaHveM KapTel (B cooTtBetcTBMM € N.3 cT.847 [pakgaHCKoro kogekca
Poccuickon depepauun). TNUH-kog — siBnsieTcss KOHMAEHUMANbHOM WHGOpMauMen u U3BECTEH TONbKO
Hepxatento.

2.21.NMepcoHudcmumpoBaHHas kapTta — KapTa, Ha koTopol ykasaHbl hamunust u ums (nnbo nepeasi Gykea MMeHW)
Hepxatena KapTbl.

2.22.NMnaTtexHan cuctema (MC) - COBOKYNHOCTb OpraHn3aLuin, B3aMOAEeNCTBYyOLWMX No npasunam lnaTexHomn
CMCTEMbI, B LENAX OCYyWEeCTBNEeHMs nepeBoda OEHEXHbIX CPeAcTB, BKMAKYawLllas onepatopa MnaTexHou
CMCTEMbI, OMepaTopoB YCIyr NNaTeXHon WHMPACTPYKTypbl W YYaCTHUKOB MnaTeXHon cuctemMbl. OCHOBY
lMnaTexxHOM cMcTeMbl COCTaBMSAOT €e npaBuna, perfnameHTupylowme B TOM YMcne Nopsaok ucrnonb3osaHus Kapr.
Bce Kaptbl, koTOpble npuHagnexatr Kk opgHon [lnaTtexHow cucTteme, MMEIT MNpU3HaKW, no3BonsoLwme
naeHTUOUUMPOBaTL X MPUHAANEXHOCTL K 9ToN lNnaTtexHon cucteme.

2.23.NyHKT BbIAaYM Hanu4Hbix (gAanee — MBH)- cneuwanbHo o060pynoBaHHOE MECTO Afsl COBEpPLUEHMS
Onepauuin no npuemy n/vnu Bblaaye HanuyHbIX AEHEXHbIX CPEeACTB C Ucnons3oBaHnem KapThbl.

2.24.Pa3bnokupoBaHue KapTbl — BO300OHOBMEHME pa3peLleHnsa nMbo oTMeHa npuocTaHoBneHus Onepauun ¢
ncnonb3oBaHneM KapTbl n/vnun ee PekBu3nTOB.
2.25.PacxogHbI NIUMUT (NMMMUT MO onepauuaM) — npefenbHass CymMma [OeHEXHbIX CpeacTs, OOCTynHasi

,El,ep>KaTemo Kapr| B Te4dyeHue ornpeaeneHHoro nepunoga And coBepLlleHud Onepau,w7| C ucnoJjib3oBaHnem KapT.
PacxogHbIl NIUMUT HE MOXET npesbillatb CyMMy COOCTBEHHbIX OEHEXHbIX cpencTB KnneHTa, Haxogsawmxcsa Ha
Cuerte, ecnu nHoe He npenycMoTpeHO cornaeHnamMmm mexay KnveHtom 1 BaHkom.

2.26. KapTouHbIn cueT — OaHkOBCkUI cyeT B BantoTe Poccuiickon Pegepaunm, k KOTOpOMy BbinyLueHbl KapThbl
Knuenta. OTkpbiBaeTcs baHkom ans BegeHus yyeta onepaumni KnuneHTa npu OCYLLECTBNEHUW pacyHeTos,
COBEPLLAEMbIX UCKITIOUUTENBHO C UCNorb3oBaHUeM KoprnopaTuBHbIX KapT BaHka, BelgaHHbIX KnuneHTy.

2.27.CYeT - pacyeTHbIN UNW KapTOYHBIA CYET, OTKPbITLIM BaHkom KnneHty B Pybnsax PO.
2.28.Cuctema ypaneHHoro 6aHKOBCKOro obcnyxuBaHusi (Cuctema) — 3neKTPOHHOE CpPEeACTBO MraTexa,
BKNtovarowee B ceba WHPOPMALUMOHHbIE CUCTEMbI W MPOrPaMMHO-TEXHMYECKME KOMMMeKkcbl bBaHka,

obecneurBatolLme KnneHTy BO3MOXHOCTb MofyYaTe UHpOPMAaLMOHHbIE, (PUHAHCOBLIE U MHbIE YCIYTY yOaneHHOro
GaHKOBCKOro OGCIYy)XMBaHWSI B COOTBETCTBMU C corfalleHveM o6 yaaneHHoM OGaHKOBCKOM 06CHy>KMBaHUU



knmeHToB NAO «BbicTpobaHk»-tlopUaNYECKMX 1L, U UHAMBUAYANbHBIX NpeanpuHUMaTenen, 3aKmo4YeHHbIM MeXay
Krnnexntom n BaHkom.

2.29.Tapubl — Tapudbl baHka, ¢ koTopbiMu KnneHT, [lepkatenb 03HakoOMIEH N COrfiaceH.

2.30.TexHunyeckun oBepapadT (HepaspeleHHbI oBepapadT) — 3a40mKeHHOCTb KnveHTa, BO3HMKLWAs npu
HEeJOCTaTOMHOCTU UNKN OTCYTCTBUKM cpedcTB Ha CueTe KnueHTa, a Tak ke Npv MpeBbILLEHNM YCTAHOBIIEHHOIO
[oroBopoM 0aHKOBCKOro cyeTa CyMMbl NuMMTa oBepapadTa, HeoOXoaMMbIX ANS 3aBepLUeHWsi pacyeToB MO
OONYLEHHbIM K MPOBEOEHU0 U COBEPLUEHHbIM C cobnogeHvem npasun MexxgyHapodHbIX NNaTeXHbIX cUcTem
onepauumsm (Toneko rno kaptam NC MasterCard n VISA).

2.31.Toproso-cepsucHoe npegnpuatue (TCIM) - lopyandeckoe nuuo  unu - usmyeckoe NUUO -
nHAMBUAYyanbHbI  NpeanpuHMMaTtenb,  YNOMHOMOYEHHOe  NpuHUMaTb  [IOKyMEHTbl,  COCTaBfeHHble ¢
ucnons3osaHvem KapT, B kKayecTBe onnaTbl 3a MpedocTaBnsieMble ToBapbl (paboTbl, ycnyru, pesynbraTtbl
WHTENNeKTyanbHOW AeATeNbHOCTH).

2.31.ONeKTPOHHOE CpeacTBO nnarexa — cpeacTBo M (Mnn) crnocob, noseonsiowme KnveHTy cocTaBnsiTb,
yOOCTOBEPATL U MepedaBaTbh PacrnopshkeHUs B LIENAX OCYLLECTBMNEHUs nepesoda AEHEXHbIX CPedcTB B pamkax
npuMeHsieMbiX (opM Ge3HanuyHbIX pPacyYeToB C MWCMOJSIb30BaHWEM  MH(OPMAaLMOHHO-KOMMYHMKaLMOHHBIX
TEXHOIMOMMI, NEKTPOHHBIX HocUTenen MHdopmauun, B TOM Y1Cre MMaTexHbIX KapT, a Takke UHbIX TEXHUYECKMX
YCTPOWCTB.

3. YcnoBus npepoctaBneHns Kaptbl, 3ameHbl KapThl 1 cpok aencteus Kapthbl.
3.1. KnueHT npucoegmHseTtca k Hactoswmm Npasunam, nognmceisas 3assneHue.

3.2. C MmomeHTa NPUHATUA BaHkom 3asBneHna KnneHT cuntaeTcs 03HaKOMIIEHHbIM C I'IpanmaMM, cornacHbIM C
ycrnoBmamMmn I'Ipaavm N NpUHNMaEeT Ha cebs obsi3aTenbCTBa HEYKOCHUTENIbHO UX BbINOJTHATb.

3.3. baHk npepocraBngeT B nonb3oBaHue KnueHTty KapTel npu ycrnosBun Hanuuus y KnuenTta B BaHke Cueta un
npegoctasneHns KnueHToM Bcex HEOBX0AUMbIX JOKYMEHTOB B OTHOLLEeHUM [epxaTtenen KapThbl.

3.4. MNMpuHaTtne 3aseneHus baHkom He sBnsieTcs 6e3ycrnoBHbIM 0bA3aTenbcTBOM baHka npepoctaBuTb KapThbl
Oepxatento.

3.5. KnueHT npepoctaenseTt baHky npaBo cnucbiBath 6e3 pacrnopsikeHns KnueHta co Cueta KnveHta geHexHble
cpefcTea, npuunTalowmecs banky cormacHo Tapudam u MpaBunam. YkasaHHOe YCroBME COOTBETCTBYHOLLMM
00pa3om M3MEHSIET 1 OOMNOSMHAET 3aKMoYeHHbI Mexay baHkom n KnveHTom goroBop, Ha OCHOBaHWM KOTOPOro
KnueHty oTkpbiT CueT, n paccmaTpvBaeTcs Kak 3apaHee [faHHbii akuent KnveHta Ha cnucaHve baHkom
OEHEeXHbIX cpencts Cco CyeTta B cyeT norawlieHus YKa3aHHbIX BbllLlEe CYyMM. |_|pI/I HeOJOoCTaTO4YHOCTU AOEHEXHbIX
cpeacTB Ha CyeTe gonyckaeTcs YaCTUYHOE CrucaHne 3ad0IPKEHHOCTH.

3.6. baHk npepocTtaBnseT (amMuTUpPYeT)KapTbl cneayoLmMx TUMNoB:
® MepcoHndunumpoBaHHbie VISA.
® HenepcoHudumumporaHHbie VISA GOLD Business.

BaHk obcnyxxusaeT KapTbl crnegytoLlmx NnaTexHbIX CUCTEM:

® MasterCard, VISA
R fiokanbHble 6aHkoBckue KapThbl.

Tvn 1 NnatexHasa cuctema ammTUpyemon KapTbl ykasbiBaloTcs B 3asBneHUn, Npu 3TOM B MOMEHT O0hOpMIIEHNSI
3asaBneHus baHk BnpaBe orpaHM4MTb BbIOOP NNAaTEXHOW CUCTEMbI M TUM KapTbl.

3.7. baHk AMUTUpyeT KaprI C MakcumarsibHbIM CpPOKOM 5 nerT. nepCOHI/Id.)MLIMpOBaHHbIe KapTbl BaHkom
SMUTUPYKOTCA Ha CPOK, HE ﬂpeBbIUJaIOU.lVIVI CPOK ncte4yeHund NOSTHOMOYUIA ,El,ep>|<aTenﬂ.

3.8. NpepocTaBneHne nepcoHnduumpoBaHHorn Kaptbl [epxaTento ocyecTBnsieTcs B TedeHne 3 pabounx gHen B
ropoge Wxescke, 7 paboymx gHen Ha Tepputopum Yamyptum, 14 paboumx gHen 3a npegenamv YaMmypTum ¢ gathbl
noctynnexHus B baHk Hagnexaiwmm obpasom ocdopmneHHoro 3asiBrnexHms n apyrmx AOKYMEHTOB Nno TpeboBaHuio
BaHka nnu B cooTBeTCTBUU C ycnoBuamu [lJoroBopa 6aHKOBCKOrO CYETA, a Takke Npy HanMunm AEHEXHbIX CPeaACcTB
Ha CueTe Ansa onnaTbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumBaHue KapTtbl B cooTBeTCTBUM € Tapudamm
BbaHka.

3.9. lpepocraBneHne HenepconnduumpoBaHHon KapTbl [epXaTtento ocyLecTBnsieTca B AeHb 0bpalleHus
KnueHnta B BaHK/CTpyKTypHOEe nogpasgeneHne baHka Ha OcCHOBaHMM Hagnexawium obpasom OOpPMIIEHHOrO
3asaBneHMs n Opyrux OOKYMEHTOB Mo TpebosaHwuio baHka unu B cooTBeTcTBMM C ycnosusimu [loroBopa
GaHKOBCKOro c4yeTa, a TakKe MNpU HanMuMu AeHeXHbIX cpeacTB Ha CueTe Ans onnatbl  KOMWCCUMOHHOIO
BO3HarpaxgeHus 3a obcnyxmeaHme KapTel B cooTBeTCcTBUM C Tapudamm baHka (B criyyasx, korga KOMUCCUOHHOE
BO3HarpaxaeHue npegycmotpeHo Tapudamu baHka).

3.10. [inga nonyyeHnsa KapTbl n koHsepTa ¢ [MMH-kogom B odounce banka Oepxatenb KapTbl gormkeH NpeabsBuTb
OOKYMEHT, YAOCTOBEPSIOLWNA €ro NIMYHOCTb, pacnucatbes B nonyvyeHun Kaptbl n NMAH-koHBepTa, npocTtaBuUTb
obpasel cBoe noanncu B oTBeAEHHOM ANnd 3Toro none Ha Kapre.



3.11. KapTa aBnsieTca OeACTBUTENbHON OO MOCMEOHEro OHSA Mecsila rofda, yKasaHHOro Ha ee NMLEBON CTOPOHE,
BKIIOYNTENBHO, NpW 3TOM Nobble pacxogHble onepauun no Kaprte gonyckaloTcs B TedeHMe cpoka MOSTHOMOYMN
Hepxatenst KapTbl, yKazaHHOTO B AOKyMeHTax KnveHTa o noaTBepxaeHnM nonHomouni fepxartens kapTbl u/unm B
3aseneHuun. Mo wncTtedyeHum cpoka nonHomounn [epxartenss kapTbl BCE pacxogHble onepauum no Kapte
6nokupytotca. KnueHT BnpaBe npenocTaBUTb YCTAHOBIEHHbIE 3aKOHOM W OOroBOpOM OaHKOBCKOro c4yera
OOKYMEHTbI O MpoAafieHMn cpoka nonHomoumn Hdepxatens kapTol. [lpu npoBedeHUM pacxogHbIX onepauvin no
Kapte B NBH BbaHk BnpaBe TpeboBaTb NpeabsBreHNa AOKYMEHTA, YOOCTOBEPSLWEro NMYHOCTL [epxartensa u
OeNCTBUTENBHOIO Ha AaTy NpoBedeHus onepauun.

3.12. baHK umeeT nMpaBoO MPOW3BECTVM MPOBEPKY CBEAEHWN, yKasaHHbIX B 3asBreHun, u oTkasatb KnueHTty B
npepocTasneHun Kaptbl Jepxatento B cnyyae HeykasaHus KnveHTom B 3asBneHun KOHTaKTHOW MHdpopmaumm
ONsl HanpasneHus emy yBedOMIIEHWI O COBEpLUEHMM onepauunin ¢ ucnonb3osaHnem Kaptbl (Homepa MoburbHOro
TenedoHa, agpeca 3NEeKTPOHHOW MOYThl), HEBLINOMHEHUW KnneHTom 06A3aHHOCTM MO  NPedoCTaBMEHMIo
OBHOBNEHHOW KOHTAKTHON MHOopMaunn, obHoBREeHHON nHdopMauun no JepxaTento B criy4yae ee U3MeHeHus, a
Takke B UHbIX criyyqasix 6e3 06 bACHEHNST NPUYMH.

3.13. baHk BnpaBe ycTaHaBnMMBaTb NIUMUTLI CHATUS (Bblga4yn) HanM4YHbIX CPEACTB C uMcrnonb3oBaHvem KapTol B
NMBH n BbaHkomaTtax. MHdopmauns O pasmepe YCTaHOBIMEHHbIX JIMMUTOB CHATUA (Bbldaun) OoOBOAMTCA A0
cBefenusa Knuentos/ depxatenen nocpegcteom OnyonunkoBaHus nHopMaLmm.

3.14. baHk BnpaBe B OOHOCTOPOHHEM MOpsiAKe MPeKpaTUTb UNM NPUOCTaHOBUTL obcnyxuBaHue KapTbl B crydae
obHapyxeHnss CueToB, KOTOpble He wucronb3ytotca KnneHToMm, a MmeHHo CuyetoB, Mo KOTOpbiM KrneHTom He
MpoBOAMINUCL pacxodHble onepauun cebiwe 90 AHew, MO0 BO3HWMKHOBEHMS1 Y BaHka OcHoBaHwWIiA nonaratb O
BO3MOXHOCTM mcnonb3oBaHnst KnveHtom CueToB AN COBEPLUEHUS OMnepaumi, MMEHLWMX 3anyTaHHbIi 1 (Mnn)
HeOObIYHLIA XapakTep, He MMEILLNX OYEBUOHOTO 3KOHOMMHYECKOrO CMbICIAa M (UNM) OYEBMOHOW 3aKOHHOW Lenu,
KOTOpble MOMyT COBEpLUaTbCA Ans MepeBoda AEHEeXHbIX CpeacTB M3 OesHannyHoW B HanuuHylo dopmy U
nocreyLero yxoga OT HaroroobrnoxeHusl, ons MHaHCOBOW MOSAEPKKMA KOPPYNUUM U OPYrMX MPOTMBO3AKOHHBLIX
Luenen, onepauun, oTBeYaloMX Mpu3Hakam TPaH3UTHbIX Ornepauuin, a Takke MHbIX ornepauumn, KoTopble MOryT
COBEpLLATLCA B LENAX feranv3aumm (OTMbIBaHUST) JOXOAOB, MOSyYEHHbIX MPECTYMHBIM NMyTEM, U (hUHAHCMPOBaHUS
Teppopu3ama.

3.15. 3ameHa KapTbl B cnyyae yTpaTtbl, Kpaxu, nopuu, 3ameHbl MVH-koga, nctedeHMn cpoka AeNCTBUSE U MO
OPYrMM MpUYMHaM OCYLLECTBISAETCS Ha OCHOBaHMKM 3asiBfeHus, B COOTBETCTBMM CO CPOKaMu W YCIOBUAMW,
ykasaHHbIMM B 11.1.3.8-3.12 Npaswun.

3.16. Ecnn nonyyeHHas KnueHtom KapTta He paboTaeT npu coBeplueHuMU onepaumi depe3 BaHkomaTtbl U
TepMuHanbel, 3ameHa KapTbl OCyLIEeCTBNSETCA Ha OCHOBaHMM 3asBreHus, B COOTBETCTBUM CO CpoKamu U
YCNoBusIMU, yKa3aHHbIMK B N.1.3.8-3.12 Mpasun:

- npy obpaweHnn KnneHTta B Te4eHWe Tpex MecdaueB co AHA nonydeHnsa Kaptbl B cnydae oTcytcTBusa Ha Kapte
MEeXaHUYeCKNX NoBpexaeHun 6e3 B3MMaHnst KOMUCCUK;

- Npu obpalleHnn KnveHTa B TeyeHuMe Tpex MecsileB CO AHS nonydeHust KapTbl npu Hanuuum Ha Kapte
MeXaHW4YeCKMX MoBpeXAeHWn nmbo npu obpalueHun KnueHTa Mo UCTEeYeHMM TPexX MECsLeB C yaepXaHuem
KOMWUCCUW B COOTBETCTBUM C YCTaHOBMNEHHbIMK Tapudamu.

3.17. lNpn un3ameHeHMn cobcTBeHHOM amunuu unu umenn [Lepxatens KapTbl gormkeH obpatutbea B baHk,
NpefocTaBuTb 3asiBfieHne M OOKYMEHTbl, MOATBEpXAaloLye U3MeHeHWe NUYHbIX AaHHbIX. 3asiBreHue AOSMKHO
ObITb Takke yaoctoBepeHo KnueHTom .

3.18. KnueHT obs3aH B TeuyeHune 5 (Matu) pabounx gHen uHdopmuposaTb baHk 060 Bcex npowvsoenwmx
N3MEHEHUAX, OTHOCALLMXCA K CBEOEHUAM, YKasdaHHbIM B 3asBneHunu.

3.19. baHk obecrneuynBaeT BO3MOXHOCTb HampasneHusa emy Knuventom/[epxatenem ysemomneHus o6 yTtparte
KapTbl 1 (unn) o ee ncnonb3oBaHWK 6e3 ero cornacusi B COOTBETCTBMU C pasaesioM 6 HacToswmx Mpaeun.

4.06s3aHHOCTU [lepxaTens u KnueHTa npu ucnonb3osaHuu Kaptbl.

4.41. MNpwn nonyyeHmn KapTbl MexgyHapoOHOW MraTexHon cuctembl JepxaTtenb 06583aH pacnucatbCsi LUapuKOBOK
PYy4YKOM Ha crneuunanbHOM MONioce, PacrnorioXEHHOW Ha obpaTHOM CTopoHe KapTbl Mo4 MarHUTHOM MOSIOCOWN.
OtcyTcTBMe noanucu Ha obopoTe KapTbl MOXET Cry>knTb MOBOAOM ANS ee apecTa.

4.2 [lepxatens He Brnpase nepeaasatbh csoto Kapty n/vnu NUH/ Kog CVV2/CVC B nonk3osaHune aApyrum nuuam. B
uensax ©esonacHocTn [epxatenb o00s3aH xpaHutb Homep [MMHa otgenbHo ot Kaptel. Onepauum ¢
ncnonb3oBaHvem NNHa npuaHatoTcst coBepLUeHHbIMU [lepxaTenem 1 ocnapuBaHuio He noanexar.

4.3 [lepxatens obs3aH cobnogats cneayoLme npasuna xpaHeHus Kapt:

- 3anpewaeTtca knactb KapTy okono 6bITOBbIX MMM MHbLIX NPUOOPOB, 3MEKTPO-MarHUTHOE M3MyYeHuUe KOTOPbIX
MOXET MCKa3nTb HAHECEHHYI0 Ha MarHuTHyto nomnocy KapTtbl MHopmaumto (MobunbHble TenedoHsl, CBY-neun,
HOYTOYKM U T. A.);

- 3anpeLlyaeTcs XxpaHuTb KapTy B KOLIENbKax C MarHUTHbIMW 3aMKaMu;



- 3anpewiaeTcd crmbaTb u noasepraTtb KapTy KaKOMy-J'II/I6O MeXaHn4eCKomMy BO3[ENCTBUIO;

- 3anpewaetca XpaHuUTb KapTy B HeI'IOCpeJJ,CTBeHHOIZ OnM3oCTN OT MCTOYHMKOB Tenna u noapepratb ee
OnnTernbHoMy BO34ENCTBUIO COSNTHEYHbIX nyqeﬁ.

4.4.Npun npoeegeHnn Onepaumni B TCI n MNBH gns noateepxaeHus 3akoHHOCTM BnageHus Kapton [epxkartenb
0653aH no TpebosaHuto cotpygHuka MNBH mnnu TCI npeabsaBnaTe JOKYMEHT, yAOCTOBEPSIOLLUA MMYHOCTL, a Takke
nocTaBuTb Ha OHOPMITEHHON KBUTAHLIMM JIMYHYIO NOANUCH, COOTBETCTBYIOLLYIO NoAnucK Ha obopoTe KapTbl.

4.5.KnueHT 06513aH CaMOCTOATENBHO BECTU YYET M KOHTPOSb OMnepaLmii, COBEPLLEHHbIX C NCMNOfb3oBaHneM KapThbl
U ee pPeKBU3NTOB, U CBOEBPEMEHHO 0bpaTUTbCA B BaHk B cnydae Hecornacusi ¢ MHopMmaumen, ykasaHHoON B
Boinucke no Cyety n/unu B yBegomneHum o6 onepauum no Kapte, nonyyeHHow ot baHka, B cooTBeTCTBUM C .8
HacTosAwwmx MNpasun.

4.6.MNpy Nony4YyeHMn NUCbMEHHOIO yBedoMIeHnst oT baHka o HeobGxoaMMOCTH NpekpaTuTb ncnonb3oBaHme KapThbl
[epxartenb 00s3aH HemMeaneHHO MpekpaTuTb Mcnonb3oBaHMe KapTbl u Bo3BpatuTb ee B baHk B TeueHne 10
KaneHOapHbIX OHEN C AaTbl MONyYeHNs yBEOOMMEHUSI.

4.7.[lepxaTtenb 06s3yeTcs He ucnonb3oBaTbk KapTy Ans coBepLueHns onepaumii, NpoTMBOpeYaLlnx AeiCTBYOLLEMY
3akoHogaTenbcTBYy Poccuickon degepauun n Hactoswmm Npasunam.

4.8.KnneHT 06513aH He gonyckaTb MCMofb3oBaHUe KapThl B NPOTUBO3aKOHHLIX LiensaX, BKIoYasi npuobpeTeHne
TOBapOB 1 YCIyT, 3anpeLleHHbIX 3akoHoaaTenbcTBom Poccuickon depepaumn.

4.9.KnueHT 0bs13yeTca:

4.9.1.npegoctaBnTb baHKky JOCTOBEPHYIO KOHTAKTHYIO MHA)OpMaLMo (HoMep MOBUIbHOIo TeredoHa, agpec
3MNEKTPOHHON MOYTbI) AN HaNpaBneHNs emMy yBEOOMITEHMIA O coBeplleHun Onepaumin ¢ ucnonb3oBaHvem KapTbl,
a B Clny4ae U3MeHeHUs1 KOHTaKTHOM MHbOpMaLMM CBOEBPEMEHHO NpeaocTaBnaTb baHKy 0GHOBNEHHYHO
nHdopmaumio. KnmeHT HeceT OTBETCTBEHHOCTL 3a 06ecneveHre NOCTOSIHHOIO COOTBETCTBUS YKa3aHHbIX AaHHbIX
JEeNCTBUTENBHOCTH.

4.9.2. nopaepxmBaTb paboToCNOCOBHOCTL CPEACTB CBA3WN, HEOOXOAMMBIX A1 NOMYYEeHUS UM YBEAOMIIEHUNA,
coBepLUaTb BCe HEOOXOAUMbIE AeNCTBUA (B TOM YnCne onnarty ycnyr cBsa3un) ans obecneyeHns ux 6ecnepebonHom
paboTbl, a Takke 0653yeTca exeqHEeBHO NPOBEPATL HaNMYMe HOBbIX yBeAOMeHn baHka 0 cCoBepLUEHHbIX Mo
Kapte nnu Cuety onepauumsix.

4.9.3. B cnyyae ytpaTtbl KapTbl nnu NMNH-koga gencresoBaTh cornacHo pasgeny 6 MNMpasun.

4.9.4.B cnyyae yBonbHeHus nnu cMeptu fepxatens — nsbate Kapty [epxatens, ye4oMuUTb B MMCbMEHHOM
Buae baHk 0 HeoBxoaMMOCTN NPUOCTaHOBUTL onepaumun nNo gaHHon Kapte n Bo3sBpatnth KapTy B BaHk He
nosgHee 5 (MaTn) paboumnx gHel ¢ gathbl yBONIbHEHUS UK cMepTu [lepxxatensi ¢ npunoXxeHmem 3asBneHust o
npekpaLleHn ncnonb3oBanns Kaptbl B IMCbMEHHOM BuAe, COCTaBEHHOMO B MPOM3BONbHOW (hopMeE.

4.9.5.He ponyckatb ucnonb3oBaHuns KapTtbl MHbIMU Nubamu, kpoMe [lepxaTens, Ha UMs KOTOPOro BbiMyLleHa
KapTa. BaHk He HeceT OTBETCTBEHHOCTb B Crlydae ncnonb3oBaHus KapTel MHbIMKU nudamm, kpome [epxartens, Ha
MMsi KOTOPOTO BbinyLleHa KapTa, B TOM 4ucrie, B criyyae yTepu unm xuweHus Kaptol. MNMnatexHble JOKYMEeHTbI,
COCTaBIieHHble O MOMEHTa BrOKMPOBKM KapTbl B [naTtexHon cucteMme, nognexar onnarte B NosiHoMm obbeme.

4.9.6.NpegocTaensaTb No 3anpocy baHka nHdopmaLuuio 1 HeobxoamMMble NOATBEPXKOAOLLNE AOKYMEHTbI O
npoBedeHHbIX C Ucnonb3oBaHMeM KapTel onepaumsx. OTkas oT npeaoCcTaBneHms Takon HdopmMaLmn MoxeT
noene4b 3a cobor oTkas baHka oT obcnyxmnBaHusa KapTbl n nocneacTsusi, NpegycMoTpeHHbIE NyHKTOM 9.6
HacToswwmx MNpasun.

4.10. B cnyyae ytpatbl KapTel u (unn) ee ncnonb3oBaHusi 6e3 cornacus depxatens nocnegHui ob6sa3ax
yBefomMutb 06 3Tom BaHk HesameanuTenbHO Nocne obHapyXeHUs ykasaHHOro hakTa, HO He No3gHee OHs,
cnegyroLero 3a gHeM nonydeHns ot baHka yBeaomneHms o coBepLIEHHOM onepaunn, ykasaHHoro B n. 8.2
Mpasun.

411. B uenax 6e3onacHoctn KnneHT 0653aH CaMOCTOATENbHO YyCTaHaBnmMBaTb COOTBETCTBYylOLWME PacxogHbie
NIMMUTBI UICXOAS U3 MITaHNpPYEMbIX/OCYLLLECTBMASEMbIX onepauni u obopoTtos no Kapte.

4.12. KnueHTt 06s13aH 0o Havyana mncnonb3oBaHus KapTel [epxatenem obecneunTb 03HakomneHue [Oepxatens ¢
Mamatkon paepxatento OGaHkoBckor KapTbl [MAO «BbicTpobaHk» B ULensiX NPOTUBOOEWCTBUS COBEPLUEHMIO
MOLLEHHMYECKMX onepaunin, SBMASIOLWENCS HEOTbEMITEMOMN YacTbio HacTosAwmx NpaBun, n 06asyetca cobnogaTe
nonoxeHus MNMamatku, npumeHnmMble K KopnopaTvBHBIM kKapTam 1 onepaumsiM, COBEPLLIAEMBIM C UCTMONb30BaHNEM
Taknx Kapr. lNamstka pasmelyaertcs Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBeaeHus mnaeHtudmkaumm KnveHT B cootBetcTtBUM ¢ PepepanbHbiM 3akoHom oT 07.08.2001r.
Ne115-®3 «O npoTvBOAEWCTBUM neranu3aumn (OTMbIBaHWIO) OOXOO0B, MOSyYEHHbIX MPECTYMNHbIM MyTeMm, U
hrHaHCHpoBaHuo TeppopuaMay (ganee- «3akoH Ne115-d3»), 065a3aH:

- NpegocTaBuTb 3aTpeboBaHHble BaHKOM AOKYMEHTbI U MHOpMaLMIO;

- OAMH pa3 B rod, a B Crny4yae M3MEHEHWss — B TeyeHMe Tpex AHEeW C MOMEHTa M3MEHEHUs, OOHOBMATb
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npegocTaeneHHyto BaHky uHdopmauuio, B ToM uucne o [epxaTtene, C MNpUNOXeHWEM MNoATBepXaatoLmx
[OKYMEHTOB.

B cnyyae HenpegocTaBreHusi OOKYMEHTOB MM MHOpMaLUM, a Takke B WHbIX Crydasix, NpeayCMOTPEHHbIX
3akoHoM, baHk BnpaBe oTkasaTb B COBEpPLLEHUM onepauun U/unm npUoCTaHOBUTL onepauum.

4.14. B cnyyae xueHusi KapTbl U aeHexHbIx cpedctB co Cueta KnueHT o6sizaH oBpaTuTbCcst B NpaBOOXpaHu-
TernbHble opraHbl C COOTBETCTBYIOLLNM 3as1BNEHNEM.

5.PacyeTbl.

51.C patbl ocopmneHus 3aseneHus KrnveHta Takoe 3asiBneHne u Hactosilwme [lpaBuna CTaHOBATCA
HeOTbeMIIEMOW YacTbio AoroBopa 6aHKOBCKOro cyeTa, 3akniodeHHoro mexay baHkom n KnveHtom.

5.2.3a ocyLLeCTBreHNe pacyeToB C Ucnonb3oBaHMeM KapT baHk B3UMaeT KOMUCCUIO B COOTBETCTBUM ¢ Tapudhamu.
5.3.KapTa ncnonbsyetcsa Jepxartenem Ang ocyLecTBeHNs creayoLmx onepauun:

5.3.1.llonyyeHne Hanu4yHbIX OEHEXHbIX cpedcTB B BantoTe Poccuiickon ®epepaumm co Cueta KnueHta ans
OCyLLIeCTBNEHNS pacdeToB Ha Tepputopum Poccunckon ®&epepaumun, CBA3AHHbIX C  XO3AWCTBEHHOW
aearenbHocTbio KnneHTa, B TOM YMce onnaTo KOMaHANPOBOYHbLIX Y NMpeacTaBUTENbCKNX PacXoaoB.

5.3.2.BHeceHne Ha CueT KnueHTa Hann4HbIX OeHEXHbIX cpeacTB B BantoTe Poccuiickon ®enepaumn.

5.3.3.0nnatbl pacxogoB B BantoTe PP, cBsA3aHHbIX C AEATENbHOCTLIO KOPUAMYECKOro NnLa, MHABMAYANbHOIO
npeanpuHUMaTens, B TOM YMChe onnaTo KOMaHAUPOBOYHbIX M XO3ANCTBEHHbIX PACXOA0B.

5.4.He paspelwaetcs uncnonb3oBaHne KapT npyv nNpoBeAeHMM TPaHCTPaHU4YHbLIX MraTeXen M MEXBaltoTHbIX
onepauni (C UCNONb30BaHNEM 3MIEKTPOHHBLIX YCTPONCTB SKBaEpPOB-HEPE3MAEHTOB, NPU TPAH3aKUUSAX C BaroTon
nnartexen, OTNIMYHON OT BankoThbl «Py6nu POy»), 3a ncknoveHnem:

- MOMy4YeHus1 OEeHEeXHbIX CpPeAcTB B WHOCTPaAHHOW BaniwTe 3a npegenamu Tepputopun PO ona onnatbl
KOMaHAMPOBOYHbIX U NPeACTaBUTENbCKUX PACXOLOB;

- onnatbl KOMaHONUPOBOYHbLIX U NMpeacTaBUTESNIbCKMX pacXoaoB B I/IHOCTpaHHOI7I BanwTe 3a npegenamMmm Tepputopun
P®.

5.5.He paspeLlaeTca ncnonb3oBaHne KapT npu nposegeHnn nnaTexen yepes CeTb MHTepHeT, 3a UCKI4eHnem
Cny4aeB onnatbl pacxodoB, CBA3AHHbIX C OeATeNIbHOCTbIO puanyeckoro Jnuua, wvHAMBMAyallbHOro
npegnpuHnMarend, B TOM 4Yucne onnarton KOMaHOMPOBOYHbIX N NPpeaCcTaBUTESIbCKUX paCXodoB.

5.6.He paspeluaeTca nononHeHne Cyeta ¢ ucnonb3oBaHneM KapTbl Yepes YCTPOWCTBa CTOPOHHUX GaHKOB.

5.7.0TBETCTBEHHOCTb 3a COBepLUeHne [epxaTtenem onepauun, He NpegycMOTPEHHbIX HacToswwmMu Mpasunamum,
HeceT KnneHT.

5.8.KnneHT 00s3aH  CaMOCTOSITENLHO OCYLLECTBMATb KOHTPOSb 3a pacxogoBaHuem [epxatenem AeHEeXHbIX
cpeacTB co CyeTa, a TakkKe OCyLLECTBNSET MOObIMKN AOCTYMHBIMU CNOCOOaMU KOHTPOSTb Onepauuii, COBEPLLEHHbIX
C WUCMNonb30BaHNEM KaprI nnn ee pekensnToB, U CBOEeBPEMEHHO [JOJhKeH O6paTI/ITbCF| B baHk B cny4yae
Hecornacus ¢ noslydeHHon nHopmaumnen.

5.9.0nepauun no CyeTty, BKMNoyas nononHeHve Cyeta [epxartenem, NpoBoAATCA B Nopsiake, NpegycMOTPEHHOM
MpaBunamu, 3akoHogaTenscTBOM Poccuiickon degepauun, B TOM YnCrie HOpMaTMBHbIMK akTamu baHka Poccuu,
a Tarke npasunamu MNnartexHolx cuctem n Tapndamm baHka. OcHoBaHMeM Ans oTpakeHnst baHkom onepauuii nNo
Cuety asngatotcs Tapudbl baHka, AOKyMeHTbI, NpeaycCMOTPeHHbIe nNpaBunnamu MNnaTexxHbix CucTemM, 4OroBopamm ¢
KOHTpareHTamMy M BHYTPEHHMMU HOPMaTWMBHbIMKM OOKyMeHTaMu baHka, nopgTBepxgarolme ¢akT COBEpLUEHMS
onepauun ¢ ucnonb3oBaHnem KapTbl n/unm ee pekBnsnToB.

5.10.3auncrnieHne/cnncaHne geHexHolx cpeacTB Ha Cuet/co Cueta npomseoantcs baHkom He nmosgHee pabouero
OHSA, criegylollero 3a AHeM akTMYeCcKOoro MocTynfeHus/CNnMcaHnsa OeHeXHbIX CPeacTB C KOppeCrnoHOAEHTCKOro
cyeTta baHka.

511.B cnyyae nposegeHus Onepauun C WCMNOMb30BaAHUEM TEXHUYECKMX YCTpoucTB bBaHka [Hem
3auncneHus/cnucaHus cpeacTs co cyeTa aBnsaeTcs [JeHb coBepLueHns onepawuni.

512.py CHATUM HanW4yHbIX AeHexXHbIX cpeactB B baHkomatax wu [MBH, He npuHagnexawmx baHky,
OOMNOMHUTENBHO K KOMUCCUMOHHOMY BoO3HarpaxaeHuto badka (cormacHo Tapudpam baHka) co Cueta MoxeT
yAEPKUBATLCS! KOMUCCMOHHOE Bo3HarpaxaeHne baHka — akBaviepa (Brnagenbua NBH nnm baHkomara).

5.13.[Tpu CHATMM HanNW4HbIX AeHexHblX cpefctB B bankomatax w [BH, Bxopgawwmx B cuctemy OPC, He
npuHagnexawmx baHky, kommuccua B3umaeTcs B cooTBeTcTBUM C  Tapudamm 6GaHka, ©e3 B3vMMaHus
KOMMCCMOHHOrO Bo3HarpaxaeHus baHka — akBaviepa (Brnagensua NBH nnu bankomara).

5.14.PacxopoBaHne geHexHbIx cpeacts co Cueta OOMKHO OCyLUecTBNATbeA [depkatenem B npefenax ocraTtka
cpeactB Ha CueTe mnu yctaHoBneHHoro baHvkom numuta oBeppgpadta (B cryyae ero npegoctaBneHust Ha
ocHoBaHuu [loroBopa 6aHkoBckoro cyeta mexay KnueHtom n BaHkom), 3a UCKMKOYEHNEM CIy4aeB, NPUBEAEHHbIX
B N.5.17 Mpasun.

5.15.B MOMeHT npoBeaeHnA ABTOpI/I3aLI,I/|I/I BaHkom npon3BognTCcA EJ'IOKI/IpOBaHl/Ie CYyMMbI Onepau,m/l.



5.16.CHATME HanuuHbix B baHkomartax u NBH baHka ocyllecTBnseTca ¢ y4eToM YCrOBWIA, yka3aHHbIX B M.3.13
HacTosAwwmx MNpasun.

5.17.B cnyyae BO3HMKHOBeHMs1 TexHuWveckoro osepapadta KnueHT o06si3aH BO3BpaTUTb CYyMMY TEXHUYECKOro
oBepapadTa 1 ynnaTuTb KOMUCCUIO 3a ero pacyeTHoe oGCnyxuBaHne B cooTBeTcTBUM ¢ Tapudamm BaHka B cpok,
He npesbiWwatoLmnin 30 (TpuauaTh) KaneHaapHbIX AHEN, BKMoYas AeHb ero BO3HUKHOBEHMS.

5.18.B cnyyae HeBosBpaTa Knuentom (Jdepxatenem) cymmbl TexHudeckoro osepgpadta U KOMUCCUM 3a €ro
pacuyeTHoe oBcnyxumBaHWe B TeyeHue ycTaHoBreHHoro n. 5.17 [paBun cpoka baHk BnpaBe NpWOCTaHOBUTL
nposegeHve onepauui no Kapte nytem ee bnokvpoBaHus BAnOTb A0 ucnonHeHus KnveHTtom (Hdepxartenem)
0643aTenbCTB, YCTAHOBEHHbLIX HACTOALLMM MYHKTOM.

5.19.Npy nonHom noraweHun KrnveHtom w/vunm [epxatenem TexHuyeckoro oBepgpadTa BO3MOXHOCTb
npoBeaeHus onepauun no Kapte B0O30GHOBMSETCS, NPYU OTCYTCTBUM MHBIX OCHOBaHWU BnokuposaHus KapTbl.

5.20.KnveHT npepocTaBnseT baHKy npaBo (gaeT akuenT), B COOTBETCTBUMM C ycroBusiMu [lpaBun, B crnyyae
HeucnonHeHus KnueHToMm oGsi3aTenbCTB MO MorawleHnto TexHUYeckoro oeepapadTa U KOMUCCUM 3a pacyeTHoe
obenyxumBaHme TexHudeckoro osepapadpTa, NPU HaNMMYMKM y Hero MbbiX MHBLIX cyeToB B BaHke, npoussoauTb
NepeYnCrieHNst OEHEXHbIX CPeACTB C AaHHbIX CYETOB 6e3 [AoMonHWUTENbHOro yeBedomneHusi KnveHTa nytem
0popMIeHNs, B YCTAHOBMEHHOM MOPSAKE, pacyeTHbIX AOKYMEHTOB Ha CnucaHue CPeacTB, HegoCTallmx Ans
OCYLLECTBIIEHMS] PAaCYETOB.

5.21.Komuccus 3a pacyetHoe obcnykumBaHue TexHuyeckoro oBepapadTa B3vMMaeTca B pasmepe,
npegycMmoTpeHHoM Tapudammn baHka.

5.22.Ha KapTbl Ha ocHoBaHWM 3asBrneHns KnveHTa MoOryT yctaHaBnmMBaTbCH crieytowime PacxogHble NUMUTBI Ha
pacxogHble onepauun [epxatens ¢ ucnonb3oBaHnem KapT (nobor n3 HUKenepevmcrneHHblx nmbo ux
couyeTaHue):

5.221. BExepgHeBHbI pacxogHbln numMuT no  Onepaumam [epxatena Kaptel — PacxogHbii  nvMuT,
orpannumnBatomn Onepauumn Oepxatens no KapTe B TeyeHMe OOQHOrO OHS KOHKPETHO onpeneneHHon KnueHtom
CyMMOM. JIuMUT aBTOMaTU4eCckn BO30GHOBNAETCH exeaHeBHO. B nepBbIi AeHb OEACTBUSA AHEBHOMO NMMUTa CymMmma
OHEBHOMO fNMMUTa YCTaHaBMNMBaeTCs 3a MWHYCOM MMEIOWMXCS Ha MOMEHT BCTYMMEHWs B Cuny nvMmuta
aBTOPM30BAHHbIX, HO ELLE He CMUCaHHbIX CYyMM onepauuin no nuMmutupyemoin Kapre.

5.22.2. ExxegHeBHbI pacxogHbii nuMmuT nNo CuyeTy — PacxogHbin NUMWT, OrpaHUYMBalOLLNA COBOKYMHYIO CyMMY
pacxogHblx Onepaunin € MCMOMb30BaHMEM BbIMyLEHHbIX K CuyeTy KapT B TeyeHme OAHOro OHS KOHKPETHO
onpegeneHHon KnneHtom cymmon. JIuMnTt aBToMaTnyeckun BO30OHOBNSETCS eXeQHEBHO.

5.23.JIMMUT yCTaHaBNMBaETCA B BanoTe Cuyera.

5.24.Bce numuTbl BCTynalT B CUy B CPOKW, yKasaHHble KnneHToM, HO He paHee 4yem 4yepe3 2 paboumx OHsi C
Jatbl nojaun 3agaBneHns nubo 3asBneHUs Ha W3MeHeHue/oTMeHy PacxogHbIX NUMUTOB MO  pac4eTHOMY
cyeTy/kopriopaTnBHoM kKapTe no dopme MpunoxeHusa Ne2 k MNpaBunam. PacxogHbii IMMUT AENCTBYET 4O MOMEHTA
ero nameHeHust KnmeHtom nnbo go otmeHsbl KnneHTom 3asiBNeHUst 0 ero yCTaHoBIEHWM.

5.25.KnneHT npegocTaenseT baHKy NpaBo caMOCTOATENBLHO ONpeaensaTb o4epeaHOCTb noraweHns nepeq baHkom
3a[l0/DPKEHHOCTN, BO3HWUKLWIEN MO NOOGbIM OCHOBaHMAM, B TOM 4uUCne, 3a[0MMKEHHOCTU NO TexHU4eckomy
oBepapadTy, KOMUCCMM 3a pacyeTHoe obcnyxumBaHne TexHuyeckoro osepgpadTa M NpoyYMX KOMUCCUI B
cooTBeTCcTBMU ¢ Tapudamm BaHka.

5.26.B cnyyae, ecnu B agpec KnveHTa coseplianvchb onepauuy no nepesoay AeHexXHbIX cpeacTs 6es cornacus
nnaTtenbluuka, baHk aBTOMaTUYeCKM ycTaHaBIMBAET OrpaHWYeHus Mo napameTpamM onepaumin Takoro KnveHta c
“cnonb3oBaHMeM MNaTexHbIX KapT, B TOM YMCMe Ha NomnyyYeHne Hanu4HbIX AeHEXHbIX cpedcTB B GaHkomaTtax, B
COOTBETCTBUM C BHYTPEHHUMU JOKyMeHTaMun BaHka.

6. YTeps Kaptbl unu NMNHa.

6.1. B cnyyae obHapyxeHus ytepu Kaptbl/lMMHa (xvweHns, nabatmus, caadm Ha akcnepTnsy Kaptbl, yTpathbl
koHBepTa ¢ NMNH-kogom, HapyleHne koHdugeHumansHocT NMUH-koga u 1.n.) n/mnu ncnonb3osaHuns Kaptel 6e3
cornacus Oepxatens, JepxaTtens/KnueHT 06s13aH HemeaneHHO No3BOHUTL B BaHk no TenedoHy (3412) 90-80-90
nnn 8-800-333-2265 (kpyrnocyTovHo) ans BrnokuposaHua Kaptel, npu atom [epxatento/KnueHty Heobxogumo
HasBaTb Kogosoe crnoBo (npu ero Hanuumm) nnbo Apyrne 3anpalivMBaemMble PeKBU3NUTbI, naeHTuduumpyowme
Oepxartensa/KnneHra.

6.2.Bcsikoe ycTHOe m3BelLeHne 06 yTepe, Kpaxe UM MHOM U3bATUK, a Takke Ucnonb3oBaHun KapTtel 6e3 cornacus
[epxatens [omKHO OblTb MOATBEPXKAEHO NUCbMEHHBIM 3asiBneHveM [epxartens/KnveHta (¢ nogpobGHbIM
N3NOXeHWeM OBCTOSATENBLCTB YTPaThl/XUWEHNA/M3BbATUSA, a Takke cBegeHun ob mucnonb3oBaHun 6e3 cornacus
Hepxartens). lucbmeHHOe 3asBneHMe [OIMKHO OblTb nogaHo B nwbon Odmc baHka wnm no noute
He3amMeanuTenbHO nocrie 0bHapyXeHNs ykazaHHOro dpakTa, Ho He No3aHee OHs, CNeaytoLero 3a AHEM MNoSyYeHns
oT baHka yBegomneHusi 0 coBeplueHHOW onepauun. Mpu 3TOM, CPOK MNogayn 3asiBfeHust no nodvte Gynert
onpefensTteCA NO fgate OTnpaBky (MOYTOBbIA LWiTeMnenb). PakT OGNnoKMpOBKM KapTbl MO TenedoHy, He



NoaTBEPXAEHHbI NMCbMEHHbIM 3asBneHvem [epxartens/KnueHta, He sBNsSeTcA yBeooOMIleHWEM O TOM, 4TO
Kakune-To onepaumm no Kapte coseplueHbl 6e3 cornacus Jepxatens.

6.3.3ameHa KapTbl ocyLlecTBnseTcA Ha OCHOBaHWM noctynueLiero B baHk 3asasneHusa KnneHTa, B COOTBETCTBUM C
n.3 MNpasun.

6.4.Ipn obHapyxeHun KapTbl, paHee 3asBNeHHON yTpadyeHHON (noxuiieHHoun), depxatenb (unv KnueHT) 064a3aH
HemefgneHHO n3BecTUTb 06 3Tom BaHk M cnepoBaTb MHCTpykumam badka. Kaprta, paHee 3asiBrneHHas Kak
yTepsHHada, MoxeT OblTb Pa3bnokupoBaHa TOMbKO MO NUCbMEHHOMY 3asBreHuo [epxatena c ykasaHuem
BPEMeHM 1 06CTOoATENLCTB, NPU KOTOpbIX KapTa HanaeHa.

6.5.B cnyuyae ytpatbl NMNH-koga k KapTe mexagyHapogHow nnatexHon cucteMbl KnueHT gomkeH npegoctaBuTb B
BbaHk cooTBeTcTBYlOLEE 3asdBneHMe Ha 3ameHy KapTbl B cBaAsn ¢ yTtpaton [NWH-koga. B Takom cnydae
Oepxartento OGyaet npepocrtaeneHa Hoad Kapta ¢ HoBbim [1MH-kopom. 3ameHa KapTbl npoussogntcst B
COOTBETCTBMU C ycrnosuamu n. 3 Mpasun.

6.6. B cnyuyae ytpatbl NH-koga k nokanbHon GaHKOBCKOW kapTe [epatenb A0IMKEH npegocTaBuTb B BaHk
COOTBETCTBYyHOLLIEE 3asBreHMe Ha npepoctaeneHme Hosoro [MMH-kopa, B aTom cnyvae [epxartenio 6yger
npegoctaeneH HoBbin MNH-kog 6e3 3ameHbl KapTbl.

7. Apect 6aHkoBckux KapT m oTka3 B ux ob6cnyxmBaHum.

7.1.KapTbl moryT ObITb apectoBaHbl B baHkomaTax / [IBH B cneayowmx cny4vasx:

R Tpw pasa noapsg seoguncs HesepHbiv MH- kog;

X HecBoeBpeMeHHOEe pearMpoBaHNE UMM HETOYHOE UCTIONHEHME NHCTPYKLMIA Ha TepMuHane baHkomara;

X B npouecce coBeplueHus onepauum (bonee 25-30 cekyHp) [epxatenem He NpPeanpUHUMAETCS HUKaKNX
OEencTBMI NO COBEPLLEHMIO onepaunn, B pesynbtaTte Yero Kaprta, octaBLlasica B MPUEMHOM YCTPOUCTBE
BbaHkomaTa, pacueHuBaeTcs kak 3abbiTas;

X uncnonb3oBaHue KapTbl C MEXaHNYECKMM UITN 3NEKTPOMAarHUTHBIM NMOBPEXAEHNEM;

X ucnonb3oBaHne KapTbl, Ha KOTOPYO YCTAHOBIEH COOTBETCTBYHIOLLEN NNATEXHON CUCTEMON CTaTyC «Ha
N3bATUEY;

X [epxaTtens 3abbin KapTy B ycTpoctBe baHkomara.

7.2.B cny4ae Tpex HenpaBunbHbIX NonbiTok Habopa MNMNH-koga Kapta aBTomatuyeckn brnokvpyetcs, nposBegeHve
onepaumnin ¢ vcnonb3oBaHnem lMMH-koga no KapTte npuoctaHaenuBaetcs. B Takom cniyvae Oepxatenio Gygert
npegoctaeneHa Hosas KapTa ¢ HoBbiM [MWH-kogoM. 3ameHa KapTbl npon3BognTcs B COOTBETCTBMU C YCIIOBUAMMN
n. 3 MNMpasun.

7.3.ApecToBaHHyto KapTy KnueHT moxeT nonyuutb, o6patusBumch B baHk, 3a UcknioyeHmem cnyyas, korga Kapta
Obina 3abnoknpoBaHa nNo nNpuunHe BBeAeHUsa HeeepHoro NVH-koga B TeveHne Tpex pas.

7.4.KapTbl, apecToBaHHble B BaHkomMaTax CTOPOHHUX GaHKOB, MOTYT OblTb YHUYTOXEHBLI BaHkoM — 3kBaiepom. B
TakoMm criyyae [epxartenio Heobxogumo obpatutbcs B baHk  ana 3akasa Hoow Kaptbl. 3ameHa KapTbl
Npou3BOAMTCSt B COOTBETCTBUM C ycnosusimu n. 3 MNpasun.

7.5.KapTbl MOryT ObITb apecTtoBaHbl coTpygHukamu TCIT npu ocyllecTBrneHWM pacyeToB Yepe3 TepMuHan B
crnenyoLwmx crydasx:

X B pesynbTaTe BM3yarnbHOro KOHTpons Kaccup obHapyxuT, 4to KapTa nmeeT npmaHaku nogaenku;

X nnaTtexxHon cuctemon no KapTe ycTaHOBMEH CTaTyC «Ha U3bATUEY;

X npu coBepLUeHUN pacxo4HOW onepaLmu noanuck epxatena Ha Yeke He coBnagaeT ¢ NoAnMChIo
Hepxartens Ha Kapte unun Ha KapTe nognmnck OTCyTCTBYET (B 9TOM criydyae Kaccup nmeet npaeo
notpeboBaTb yAOCTOBEPEHUE NNUYHOCTN);

X [epxatenb 3abbin Kapry.

7.6.ApecToBaHHble KapTbl KnueHT MOXeT nony4ntb He no3gHee 7 fHeW co AHSA obpalleHus B baHk.
7.7.[0epxartento MoxeT bbITb OTka3aHO B obcnyxmBaHum KapTel B criegyrowmx cnyyasax (apect KapTbl B JaHHOM
cryyae He OCyLLeCTBNseTCs):

X Tpu pasa nogpsg seBoguncs HesepHbiv MAH- kog;

X umcnonb3oBaHue KapTbl C MEXaHNYECKMM UITN 3NEKTPOMArHUTHBIM NMOBPEXAEHNEM;

X ucnonb3oBaHue KapTbl, HA KOTOPYIO YCTAHOBIEH COOTBETCTBYHOLLIEN NNATEXHON CUCTEMON CTaTyC «Ha
0TKa3 B 06CnyXMBaHUN;

X B cnyyasnx, npegycMoTpeHHbIX [JoroBopoM GaHKOBCKOrO CYeETa,

X npu nctedeHun cpoka nonHomoumn [epxxaTtens KapTbl,

X B cnydae oTkasa KnueHTta npenoctaBuTb MHGOPMaLUIO U AOKYMEHTbI B pamkax 3akoHa Ne 115-d3

7.8.ApecToBaHHble KapTbl xpaHaTca B baHke B TedeHun 60 gHen. He nony4veHHble B TedeHue aToro cpoka KapTbl
YHUYTOXAKTCS.

8.NMpepocraBneHne nHdopmaumm no onepauusim ¢ Kaptom.



8.1. [Anga nony4eHusa nHdopmauumn no onepaunsam ¢ Kapton KnueHT snpase:

8.1.1. nony4atb MHOpPMaLMIO O NocneaHnX onepauusix u octaTke Ha CyeTe, BbiOpaB COOTBETCTBYIOLLEE MEHIO HA
MoHuUTOpe bBaHkoMaTta wnu gpyroro npegHasHayeHHoOro Ansi 3TOro yCTponcTBa camoobcenyxmBaHua badka
(opopmniaa 3aseneHue, KnueHT Tem cambiM npepoctasnseT [epxatento npasBo € ucnonb3oBaHueM KapThbl
nony4atb oT uMeHu KnueHta nHgpopmaumio no Cuety B baHkomartax u gpyrmx yCTporMCcTBax caMoobCnyXnBaHus);

8.1.2. nony4aTb MHdopMauuo 06 onepauusix no CUeTy Ha SMEKTPOHHYIO MOYTY Npu ocopmneHnn 3asiBNeHns Ha
akTnBauuto yenyrm «Cnyxba coobLleHnny;

8.1.3. nonyunTb Bbinncky no CyeTy, KoTopasi NpeaoCcTaBnsieTcsl YynofHOMOYeHHOMY npeacTaBuTento KnveHta npu
€ro n4yHom obpalleHnn B BaHk He no3gHee paGoyero AHS, creaytowero 3a AHeM oGpalleHus.

8.2. MNpenycMoTpeHHble 3akoHOdATENbCTBOM P® yBEOOMMEHUS O COBEPLUEHHbIX OMepauusix ¢ UCMOofb30BaHMEM
KapTbl Hanpaensiotca baHkom KnueHTy crieaytowmmm cnoco6amu:

8.2.1. pasmelleHne yBeaomreHns B Cucrteme.

8.2.2. CooOLleHne Ha agpec aneKkTpoHHOM nouTthl (ecnu KnneHT npegocTtaBun baHKy agpec aneKTpoOHHOW NoYThl B
3asBneHuun). baHk HanpaBnseT yBeOoMMeHWEe Ha agpec 3MNeKTPOHHOM NOYTbl B CPOK He nosgHee 48 yacoB C
MOMEHTa COBEPLLEHUS OnepaLui.

8.3. C y4eToMm OLEHKN PUCKOB, CBA3AHHbLIX C NpedocTaBneHem KnneHTy aneKkTpoHHOro cpeAcTsa nnatexa, baHk
BnpaBe HanpaensTb yBeAOMISIEHMS OOMOMHUTENbHLIM cnocobom — HanpasneHve SMS-cooblieHns Ha Homep
MobunbHoro TenedgoHa KnveHTa (ecnm KnneHT npegoctaBun baHky MoOunbHbI TenedoH B 3asiBNEHMM).
Mopsgok m criyyan HanpaeneHust YBEOOMIIEHMI AOMNOMHUTENbHbIM cnocobom ana baHka onpegenstoTcs
BHYTPEHHUMYW AOKyMeHTamu baHka. Onepaunn ¢ NCnonb30BaHUEM 3NEKTPOHHOIO CPEACTBa nnarexa, no KOoTopbiM
HanNpaBnaTCA YBEOOMIEHMS AONOMHUTENbHBLIM Ccrnocobom, pasmellaroTcsa Ha cavTe baHka. YBegomneHus
OONOSNHUTENbHLIM CNOCOBOM He HanpaBnswTcs, ecnn KnueHT nonydvaer Mx cnocobom, ykasaHHbIM B M. 8.2.2.
Mpasun.

8.4. KnneHT MOXEeT M3MeHUTb BblOpaHHbI paHee cnocob (cooblueHne Ha agpec 3NEKTPOHHOM MNoyTbl/SMS-
coobLLUeHne Ha Homep MobGunbHoro TtenedoHa), obpatuBwmce B baHk ¢ 3asBneHneM o6 nameHeHun crnocoba
HanpaeneHus yeegomneHuii. Mpu atom BaHk 0653yeTcs HanpaensTb YBEAOMIIEHMS HOBbIM CNOCOBOM He No3aHee
3(Tpex) paboumx gHew ¢ AaTbl Nony4YeHUst Takoro 3asiBreHus KnnenTa.

8.5. YBegoMIieHus MOryT HanpaBnATbCA UHbIMU cnocobamu no OOroBOPEHHOCTU Mexay BaHkom n KnneHtom.

8.6. B cnyyae, ecnn KnneHT He npegoctaBun baHky agpec anekTpoOHHOW MOYThl A4S MoNyYeHns yBeAOMIEHUI U
He 3akntounn/pactopr ¢ baHkoM cornaweHne 00 yganeHHom GaHKOBCKOM obcnyxuBaHun knveHtoB [AO
«bbicTpobaHk»-topnanyecknx nuy, 1M MHOUBMAYanbHbIX nNpegnpuHumartenen, KnueHT o6s3aH  exegHeBHO
CaMOCTOSITENBHO MONy4YaTb WMHGOPMAaLMIO O COBEPLUEHHbIX OMnepauusix ¢ ucnonb3oBaHvem KapTbl nobbiM 13
cnocoboB., ykasaHHbIX B n.8.1MMpasun.

8.7.KnMMeHT cuMTaeTcs nonyyYvBlWIMM yBeAOMIeHMe, a baHk wucnonHMBWIMM CBOW  00513aHHOCTH MO
nHdpopmmpoBaHuio KnneHta B MOMEHT oTnpaBku BaHKOM COOTBETCTBYHOLLErO YBEAOMIIEHVS O COBEpPLUEHHbIX
onepauusix Ha agpec 3NeKTPOHHOM MoyThl (ecnu KnveHTom Obin NpegocTaBrneH agpec SreKTPOHHOW MouThl), a
TaKke B MOMEHT pasMeLleHus yBeJOMIMEHUs O COBEPLUEHHbIX onepaunsx B Cucteme. Bpemsa otnpaskv SaHHOTO
yBEOMJIEHMS HA afpecC ANEKTPOHHOW MOYThI U pa3MeLLeHns AaHHOro yBegomMneHuns B Cucteme onpegensietcs no
XXypHany KoMMyHVKaLMOHHOro cepBepa baHka.

8.8. baHk cuuTaeTca MCMOMHMBLUMM CBOK OOSI3aHHOCTb MO HamnpaBfeHUIO YBEOOMIIEHWA Takke B cryyasax
HanpaeneHus (npegocTtaBneHuns) KnueHTty yBegoMneHUi nodbiM u3 cnocoboB, ykasaHHbix B M. 8.1. m n. 8.3.
MpaBun. KnueHT cuntaeTtca exegHEBHO NOMyYaloLmMM yBeJOMITEHUS O COBEPLUEHHbIX No CueTy onepaumsax Takke
B Crnydasix, Korga B COOTBETCTBUM C M.8.6 [NpaBun o6si3aH Obin NONy4MTb COOTBETCTBYHOLLYKD MHGOPMALMIO
WHbIMK cnocobamu.

8.9. KnmeHT 0b653yeTcs nogaepxuBatb paboToCNOCOOHOCTb CpeAcTB CBS3W, HEOOXOOMMBbIX AN MOMyYEeHUss UM
yBefomneHuin baHka, ykasaHHbIx B n. 8.2 Mpaswun, coBepluaTe BCce Heobxogumble AeNCTBUA (B TOM Yncne onnarty
ycnyr cBsi3uM) ana obecnedyeHust nx GecnepebonHoli paboTbl, a Takke 00s3yeTca eXeOHEeBHO MpPOBEPSTb
noctynueLime coobLueHns (SMS-coobLueHnsi, COOBLLEHNS SNEKTPOHHOW MOYTbI) HA HANM4Yne HOBbIX YBEAOMITEHWN
baHka.

8.10. baHk BnpaBe HanpaBnATb KJ'II/IeHTy nobble MHblE yBe4OMITEHUA N coobueHns cnocobamu, YKa3aHHbIMA B
pasgene 8 I'Ipanm. YBegomneHus o NPMOCTaHOBKE UK npekpalleHnn UCnorib3oBaHUA 3NEKTPOHHOIO cpeacTea
nrnartexa HanpaslarTcA BaHkom KJ'IVIeHTy C YyKa3aHuem npuynH B Clnydadax, npegyCMOTpPeHHbIX ﬂeVICTByPOU.lMM
3aKoHOOaTeNbCTBOM.

8.11. baHk He HeceT OTBETCTBEHHOCTb 3a OTcyTcTBME Yy KnmMeHTa gocTyna K CpeacTtBam, C UCMOSb30BaHUEM
KoTopblx KnueHT moxeT nonyvaTe OT baHka yBegomneHusi, nmMbo HecBOEBPEMEHHOE MOMydYeHUE Takmx
yBeOOMIEHNIA, B TOM 4uncne 3a cbou B pabote cetn VHTEpHET, CeTax CBsI3W, BO3HMKLUME MO HE3aBUCALLUM OT
BaHka npuvuMHam W noBnekwue 3a cobol HECBOEBPEMEHHOE MONyYEHWE WM  HenosnyydeHue KrveHTom
yBegomneHun baxka.

8.12. B cnyvae, ecnu KnueHT nMcbMeHHO He coobumn baHKy o cBoem Bbibope cnocoba nornyydeHns yBegoMIIeHnin,



BbaHk BMpaBe HampaBnATb YBEOOMJSIEHMS Ha NOOON WMHOW HOMEp MOOWNbHOro TenedoHa MU Ha agpec
3NEKTPOHHOM NOYTbI, paHee CoobLUeHHbIN KnneHTom BaHky.

8.13.baHk BnpaBe B3MMaTb BO3HarpaxgeHwe 3a HanpaeneHve KnueHTy yBeOOMMEHWA B COOTBETCTBUM C
Tapundamn baHka.

8.14.B cnyyae, ecnn KnneHT n/nnn Oepxatenb nocne nonyyeHus nHcgopmauum o6 onepaumm (B TOM yucne B
Boinucke no CyeTy) He cornaceH ¢ aTon onepaumnent, oH UMeeT NpaBo NPEAbSABUTL MPETEH3UN MO Takon onepauuu
He nosgHee 60 kaneHgapHbix AHen c [atbl cosepuweHus onepauun (cm. n.12 [Npasun). o wuncrteveHum
BbILLIEYKA3aHHOI0 CpoKa MPaBUSIbHOCTb MOMyYeHHOW MHAOPMaLUN CHUTAETCA NMOATBEPXKAEHHOW N OCMAapVBaHMIO
He NOANEeXWT.

9.MpekpalleHne ucnonb3oBaHusa KapTbl.

9.1.B cnyyae npekpalueHums ncnonb3oBaHnsa KapTbl JOCPOYHO UMK B CBA3M C OKOHYaHUEM cpoka aencteust KapTsl,
KnueHT 06513aH BO3MECTUTb CyMMbl KOMUCCUOHHOIO BO3HarpaxkaeHus 3a obcnyxkuBaHue KapTbl B COOTBETCTBUM C
Tapucpamn baHka, cymmy TexHudeckoro oBepapadpta, OnNnaTUTb CyMMY KOMWCCUM 3@ €ro pacqeTHoe
obcnyxuBaHue cornacHo Tapudam baHka, a Takke cymmbl Npounx TpeboBaHun BaHka v MNnatexxHon cucTemsl,
BO3HMKLUMX B Mnpouecce obcnyxmnaHus KapTbl 1 He onnayeHHbIX K Aate npekpalleHnst ncnonb3oBaHus KapTbl
(mocpoyHo no 3asBneHuo NMBOo B CBA3M C OKOHYAHWEM CpOKa ee AeNCTBUSA).

9.2.[Ina gocpoyHoro npekpatleHns aenctema Kaptel KnueHt gomxkeH npegoctasutb B Oduc baHka 3asBneHue
ycTaHoBneHHon baHkom chopmbl. Ecnu k gaTe nogayn 3asBneHnst cpok aenctems KapTbl He NCTeK, CPOK AenCTBUS
KapTbl cunTaeTcs UCTEKWMM C AaThbl NOAYM 3asIBIIEHUS.

9.3.B cnyyae pocpoyHoro npekpalleHnss ucnonb3oBaHus KapTbl komuccus, ynnaveHHas KnueHtom 3a
obcnyxveaHue KapTbl, He NepecyMTbIBAeTCH U BOMELLEHMIO HE NMOANEXNT.

9.4./icnonb3oBaHne KapTbl MOXeT ObiTb NPUOCTAHOBMNEHO MK NpekpalleHo baHkom npu HapyweHun KnueHtom/
Hepxatenem Hactoswmx [lMpaBun; HenpeaoCTaBNEHWN KOHTaKTHOW WHopmauuu ana HanpasneHusa KnveHty
YBELOMIIEHMIA O COBEpPLUEHUM Ornepauuin ¢ ucnomnb3oBaHvem KapTtbl; B cnydasx, korga y baHka BosHukaioT
OCHOBaHWA nonaratb, YTO CyLECTBYEeT PUCK HECaHKLUMOHWPOBAHHOIMO WCMONb3oBaHWA KapTbl unn puck
npuymHeHus ybbiTkoB BaHKy; B cnyvae oTkasa KnueHTa npegoctaButb MHOPMaUUIO U OOKYMEHTbl B pamMKax
3akoHa Ne 115-93; a Takke B UHbIX Cry4Yasx no ycMoTpeHuto baHka.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Hagnexailee nposedeHve onepauun no CueTy B COOTBETCTBUU C
HacTosiwumun [NpaBunamn, [oroBopom OaHKOBCKOro cyeTa, AEWCTBYHOLLMM 3aKoHOOATeNnbCTBOM Poccuiickon
®epgepaunu, MNpasunamu NnatexHbix cuctem n Tapudamu, 3a coxpaHeHue B TanHe cBegeHuin o KnneHte u
Hepxartene KapTbl u coBeplleHHbIX UMK onepauusax no Cuety. [NpegocraBneHne cBedeHW TPETbMM fvLaM
MOXeT ObITb OCyLWEeCTBNEHO B MOpsSAKe W ChnyvasX, YCTAHOBMEHHbIX OEeNCTBYIOLLMM 3akoHOOATEeNbCTBOM
Poccuickon degepauun.

10.2.KnMeHT HeceT OTBETCTBEHHOCTb 3a OMepauuKn, COBEpLUEHHble C ucnonb3oBaHMeM KapTel nmMbo ee
pekBusntoB, ¢ BBogoMm [MNH-koga nmubo 6e3 Beoga [NVMH-koga, B TOM uucne 3a onepauuun, COBEPLUEHHbIE
TPETBMMU NIMLIAMWN B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM PP 1 HacToswmmun MNpasunamu.

10.3.6aHK He HeceT OTBETCTBEHHOCTW 3a BpeAd, MPUYMHEHHbIV MMmyllecTBy KnueHTa u 3a yObITKM, NMOHECEHHble
KnueHToMm, BCneacTBne HEMOCTaBKW, HeHaAsexallen NocTaBky ToBapa (paboT, ycnyr), onnadvyeHHbIX C MOMOLLbO
KapTbl.

10.4.6aHK He HeceT OTBETCTBEHHOCTWU, €CNu cyuiectBoBaHne JInMMUTOB Ha nNonyvYeHne HanuyHbiX OeHer B
BaHkomaTax u Tapl/lcbbl Ha 3Tn onepauumn, mMoryT B KaKOW-TO CTENEHU 3aTPOHYTb MHTEPECHI ,D,epmaTenﬂ KaprI.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue TexHudeckoro osepapadTa Ha Cyete KnueHTa.

10.6.baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbI€ HEraTuBHble MOCMEACTBMS B CIlyvae HEBbINOMHEHMWS
Hepxartenem TpeboBaHuin n.4 MNpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBLINOJIHEHWE WM HECBOEBPEMEHHOE BbIMNOSIHEHWE YCIOBUM
HacTosilumMx MpaBun B criyyae TexHn4Yeckux cboes, npousolleanx He no BuHe BaHka, HEKOPPEKTHOro/HEMOHOO
ykasaHusi KnueHTtom/[depxxatenem pekBusnToB npu 3aumcrieHnn cpeacts Ha CYeT, BO3HUKHOBEHMUS 0GCTOATENLCTB
HenpeodoNMMoN cunbl (opc-Maxop), a Takke HeBbINONMHeHus (HapyweHust) KnueHtom w/vnun Oepxatenem
TpeboBaHui Mpaswun.

10.8.KnneHT HeceT hnHaHCOBYHO OTBETCTBEHHOCTb 3@ BO3HWKHOBEHME TexHudeckoro osepapadta no Cyety, B TOM
yucne B cnyyvae npoBeaeHus onepaumn no Kapte 6e3 asTopusaumm.

10.9..B cny4ae nonbiTkn nposegeHus Onepaumn ¢ ncnonb3oBaHvem KapTbl u/mnun ee pekBM3UTOB B CTOPOHHEWN
opraHm3dauum baHk He HeceT OTBETCTBEHHOCTW 3a OEeWCTBUS OaHHON OpraHvM3aumMm 1M KOMUCCUK, B3MMaemble
OaHHOW opraHusaumen.
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10.10.BaHk He HeceT, a KnneHT HeceT OTBETCTBEHHOCTL 3a nNpoBefeHne Onepauunii ¢ ucnonb3oBaHvem Kaptbl o
MOMeHTa  nocTtynneHms B baHk  nucbmeHHoro  3asBneHus  Knventa  (nMmbo  [epxatens) o6
yTpaTe/XULWEeHNN/U3bATAM 1 T.N. KapTbl, BKIOYas gaTty NOCTYNNEHUsi MMCbMEHHOTO 3asiBNeHnsi B baHk.

10.11.baHk He HeceT, a KnneHT HeceT oTBeTCTBEHHOCTb 3a nposeaeHne Onepaunn B TCI1, NBH 1 TexHnyecknx
YCTPOMCTBAxX, OBGCNy)XMBaeMbIX CTOPOHHMMKU bBaHkamu-3kBanepamyn € ucnosnb3oBaHneM Kaptbl (u/unun ee
peKBM3UTOB) B cny4asx ytpaTtbl KapTel [epxatenem o MOMeHTa nonyyeHus baHkom 3asBneHust o 6rokmposaHum
KapTbl.

10.12.baHK He HeceT OTBETCTBEHHOCTW 3a YCTaHOBMEHWE FMMWUTOB CHATMSA (Bbldauu) HanWYHbIX CpeacTB
CTOPOHHMMU BaHkamu-akBanepamu.

10.13.B cnyuae, ecnu KnmeHT He BepHO ykasan B 3asBneHnM umsa 1 hamunuio natmHckumy Oyksamu, baHk He
HeceT OTBETCTBEHHOCTW 3a HecoBnageHve damvnunm n umeHn [epxatens Ha KapTe ¢ gaHHbIMM B €ro
3arpaHuM4HoM nacnopTte (Mbo MHOM YAOCTOBEpSIOLLEM SIMYHOCTb AOKYMEHTe MexayHapoaHoro obpasua) npu
Bbinycke KapT MNnatexHbix cuctembl MasterCard u VISA.

11.NMopsaok BHeceHnsa uameHeHun B MNMpasuna un Tapudsbl.

11.1.0na BCTynneHus B cwuiy M3MEHeHun n gononHeHw B [lpasuna wwnu Tapudbl, BHOCUMLIX BaHkom B
OOHOCTOPOHHeM nopsake, baHk cobniogaet npouenypy packpbiTva nHdopmaunn. B cnyyae, ecnn mnameHeHve
Tapudpos baHka unwm Npaeun BneyeT 3a cobon yBennyeHne obasatenscTs KnneHTta npeasaputensHoe packpbiTue
nHcpopmaumm ocyulectensetca baHkoM He nosgHee, YeM 3a 14 (4eTbipHaguaTb) KaneHaapHbIX AHEW Ao
BCTYNMEHUS B CUNY U3MEHEHUI U JononHeHuin B MNMpasuna n/vnu Tapudbl baxka.

11.2.Bce nameHeHus 1 gononHeHus, BHocumble baHkom B MpaBuna w/unun Tapudbl, BCTyNarT B CUITy Ha4YMHasa co
OHS, crnedylowero 3a [JHeM UCTeYeHUs COOTBETCTBYIOLLEro CpoKa, nNpedyCMOTPEHHOro [Afis  pacKpbiTus
nHdopmaummn B cootseTcTeum ¢ n. 11.1 Mpasun.

11.3.baHKk Cc uenblo o3HakoMneHnsa KnueHToB C ycrnoBusiMu (nsmeHeHusmu) Npasun n Tapudos pasmellaet
MpaBuna n Tapndbl NyTem NpeasapuTENbHOrO PackpbITs MHOPMaLUMM NoBbIM M3 HUXKeYKa3aHHbIX CNOCObOB:

= pa3MeLLEHNSA Tako MHCpOPMaLIMM Ha KOpnopaTMBHOM MHTEpHeT-canTe baHka www.bystrobank.ru

=pasMelleHnst obObsBMeHUi A Ha cTeHgax B dunuanax, [OOMOMHUTENbHbIX oducax W APYIYX CTPYKTYPHbIX
noapasaeneHusx baxka, ocywectensowmx obenyxmeaHne KnmeHTos;

® DACCHINKN UHPOPMALIMOHHBIX COOBLLIEHNI MO SNEKTPOHHOM NoyTe (MO OTAENBHOMY cornalleHmo ¢ baHkom);

= HbIMK cnocobamu, nossonswmUMn KnveHty nonyuntb UHOPMaUMio M YCTAaHOBUTb, YTO OHa MCXOAMT OT
BaHka.

11.4.MomeHTOM oO3HakoMneHna KnveHTta c Oﬂy6ﬂI/IKOBaHHOl71 MH(bOpMaLlMeVI CHMTaeTcaA MOMEHT, C KOTOPOro
VIH(pOpMaLI,VIﬂ CTaHOBUTCA OOCTYNHa And KnueHTa.

11.5.C uenbto obecneveHusi rapaHTUPOBAHHOIO O3HAKOMIIEHUsI BCEX Nuu, npucoeauHuBlumxcs k MNpasunam go
BCTYNMNEHUSA B CUMY U3MEHEHUA unu gononHeHun, KnneHT obssaH He pexe OaHOro pasa B KaneHAapHbI Mecsy
CaMOCTOSITENbHO UMM Yepe3 YMOSIHOMOYeHHbIX nuu obpawartbca B baHk ana nonyyeHws ceBegeHun o6
N3MEHEHUAX U JOMNOMHEHNsX, BHECEHHbIX B [Npasuna unu Tapudbl.

11.6.JTlobble n3meHeHnss n gononHeHust B [paBuna w/vunm Tapudbl ¢ MOMEHTa BCTYMSIEHUST UX B CUNy C
cobniogeHneM npolenyp HacTosLLero pasfgerna paBHO pacrnpOCTPaHSATCS Ha BCEX MU, NPUCOEOUHUBLUUXCA K
I'IpanmaM, B TOM 4ucrne npncoegnHmBLLNXCA K ﬂpasmnaM paHee gaTtbl BCTyNNeHusA M3MEHEHUN B cuny.

11.7.B cnyyae Hecornacusa KnveHta n/vnn Oepxartens ¢ \3MeHeHNsMU Ui AOMNONHEHNSAMW, BHECEHHBIMU BaHkom
B [NpaBuna w/unn Tapudbl OH BnpaBe npekpatuTb onepaumm no KapTte B cooTtBetctBuM ¢ n.9 [pasun.
MpucoeanHeHne Kk HacToAWwmMM lMpaBunam Ha MHbIX YCOBUAX HE [OMyCKaeTCs.

12. YperynupoBaHue NpeTeH3ui no CnopHbIM onepauusim.

12.1.B cnyyae obHapyxeHusa pacxoxgeHun Mmexagy Onepauusmu, ykasaHHbiMM B Bbinncke no Cuety, u
dakTnyeckm npoussedeHHbiMun, [depxatens Kaptol (KnueHTt) gomkeH obpatutbca B Ocduc baHka u 3aaBuTb
NPEeTEH3MI0.

12.2.0TCyTCTBME NPETEH3U co CTOpOoHbl KnuneHta nnu Oepxatena KapTol B TedyeHne 60 kaneHOapHbIX OHEW C
Hdatel  coBeplweHuss  onepauum  cuydTaeTcd  (pakToM  MOATBEPXKOEHWS  MPaBWITbBHOCTU  OTPaXKeHMWs
(cnucanwns/3auncnexus) onepaumm no Cyety. MNocneaytowme npeteHanm baHkom MoryT ObiTb OTKITOHEHBI.

12.3.|_|peTeH3MF| npeancraenaeTcAad B NMCbMEHHOM BUOEe U MOXET ObiTb M3noxeHa B I'IpOM3BO.I'IbHOIZ q)opme ana
Nnyduwlero pasbAaCHeHUA hetanen, ogHako ee KpaTkad CyTb OOJTKHa obsizaTenbHo Takke ObiTb npencraBrneHa Ha
q)OpMaJ'II/I:BOBaHHOM OnaHke npeTeH3nn otTaeribHo rno Kaykaom onepauunn.

12.4K npeTteH3sMn  obsa3aTenbHO NpuKNagbiBaloTCa OOKYMEHTbI, MOATBEpXAarowme ucnonb3oBaHue Kapt:
cornalleHus, B COOTBETCTBUM C KOTOPbIMM MNPOBOAUNCA nnaTtex, ¢opMbl MOYTOBOrO 3akasa (Npyv Hanuyun);
OOKYMEHTbl u/vnn wnHaa uHgopMauuns, AokKasbiBalolMe HEBO3MOXHOCTb npoBeaeHus [epxatenem Kaptbl
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ocrnapusaemow onepauun; AOKYMEeHTbl, NOATBepXAatowme obpalleHne KnneHta B npaBooxXpaHuTenbHble OpraHbl
(B criyyae xuLeHns aeHexHbIX cpedcTs co Cyera).

12.5.6aHK npuvHumaeT npeteH3uto [epxartens Kaptel (Knuenta) n B TeyeHue 10 (Hecatn) paboumx pHewn
coobwaetr [Oepxateno Kaptbl (KnveHTy) (MO ero 3ampocy) O HanmMyum WM OTCYTCTBUMM OCHOBaHWSA Ans
npoBegeHns baHkom paccnenoBaHus MO JaHHOW MpeTeH3un. B criyyae oTCyTCTBUSI OCHOBaHMIM ANsi NpOBeAeHMs
paccnegoBaHus [epxatento KapTtbl coobuiaetcs 06 oTkase B YAOBMETBOPEHMU MpeTeH3uu. [pu Hanmuumu
OCHOBaHVsi 0N npoBefeHus paccrnegoBaHus baHk Bnpaee 3aTpeboBatb y [epxatensa Kaptel (KnmeHTa)
OOMONHUTENbHbIE AOKYMEHTbI, YTOYHWUTL MpeTeH3uto, a KnneHT o06si3aH npedocTaBuTb  3anpalliMBaemyto
nMHOPMaLMIO 1 AOKYMEHTbI (Mpu ux Hanvuum). MNpn HenpegocTaeneHnn KnmeHTom nHpopMauum n JoKyMEHTOB
BaHk BnpaBe oTka3aTb B YOOBNETBOPEHUN NPETEH3NN.

12.6.CpoK paccrnefoBaHusa no 3asiBNEHHOW NpeTeH3uu onpefensieTcs BpemMeHeM, HeobxoammbiM baHky ans
COCTaBIIEHMST MOTMBMPOBAHHOIO 3aKIIOYEHMS MO CYLLECTBY 3asBlIEHHbIX B MPETEH3MM TPeboBaHWUA, 1 HE MOXET
npeBblllaTb CPOKW, YCTaHOBMEHHble 3akoHodaTenbctBoM PO. [epxatens Kaptol (KnueHT), 3asBMBLUMKA
NnpeTeH3unto, Bnpaee B ftoboi MOMEHT BpeMeHU Nnony4ynTb Y baHka nHdopmaumuio 0 COCTOSHMM paccrieqoBaHus u
npeanonaraeMbiX Cpokax ero OKOH4YaHus.

12.7.Nlo pesynbtaTtaMm nNpoBeAeHHOro paccriegoBaHus baHk coobwaet [epxatento KapTbl (KnveHTy) nytem
NpefocTaBneHns NUCbMEHHOTO 3aKo4eHUs:

=06 yOoBJ1ETBOPEHUN €ro npeTeH3nwn. B atom cny4yae BaHk ocyulecTBliA€T BOCCTaHOBIIEHUE OCFIapVIBaeMOVI
CYMMbI U CBA3aHHbIX C ee cnnucaHnem Kommceun Ha cyete KnneHra;

=00 OTKa3e B ee yAooBIeTBOPEHNN.

12.8.B nocnegylowem npu BO3HWKHOBEHUN COOTBETCTBYIOLLMX OBCTOATENLCTB (NOSBAEHUS MHOPMaLun, paHee
He n3BecTHon BaHKy, nonyyeHus UM paHee He U3BECTHbIX eMy JOKYMEHTOB, T.N.) baHk BNpaBe nepecmMoTpeTb U
N3MEeHUTb paHee oopMNEHHOE MM 3aknodeHne no 3asasneHHon [depxatenem Kaptbl (KnneHToM) npeTteHsumn u
NPOM3BECTM CBA3aHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

12.9. [1o pesynbratam paccMmoTpeHus npeTteHaun KnueHT npepoctasnseT baHky npaBo (gaeT akuenT) B3umatb
KoMMccuio 3a HeobOCHOBAHHO OMPOTECTOBAHHLIN MAaTeX, a Takke 3a npedocTaeneHve no 3anpocy KnueHTa
OOKYMEHTOB MO CMOPHbLIM onepaunsmM B cooTBeTCcTBUM ¢ Tapudamu baHka 6e3 gononHUTensHoro yseaoMneHunst
06 atom KnneHTa.

13.3aKnoYnUTENbHbIE MOJIOXKEeHUS.

13.1.MNMonHomouns [epxatena KapTbl genctBoBaTb OT uMeHM u 3a cyeT KnuenTta (Brnapgenbua cudeta) npu
OCYLLECTBINEHUN ONepaLuii ¢ Ucnonb3oBaHeM KapTbl SBCTBYIOT U3 dpakTa Hanuuus y Hero gencreytowlen Kaptbl n
OCYLLIeCTBMNEHMS onepauuni ¢ ee ncnonb3osaHueM. Npu atom npeabsasneHne depxatenem gencreytollen KapTobl K
OBCNYy>XMBaHMIO M OCYLLECTBIIEHME OMEpaunii C ee MCMOoMNb30BaHUEM SBMNSAETCS OOCTATOYHbIM U GEe3yCroBHBIM
ocHoBaHveM pans baHka pacueHuBaTb OenicTBust Takoro [epxaTens B kadecTBe gewictBui [NpepcraButens
KnveHTta ¢ nomHomounsmMMu, SIBCTBYOWMMM M3 obCcTaHoBkM, B cooTBeTcTBUMM € 4.1 cT.182 TK P®. [Mpoctoe
npegbsBneHve Kaptbl 6e3 UCNOMnb3oBaHWs €e B Ka4eCTBE MHCTPYMEHTA COCTaBMIEHMSI PACYETHBIX M MHbIX
OOKYMEHTOB npw ocyulecTtereHnn Onepaumin He SBMASIETCH OCHOBaHMEM paccMaTpvBaTh AencTeus ee [epxartens
B KayecTBe AENCTBUI YNONTHOMOYEHHOrO npeacTaBmTens KnvexTa.

13.2. KnueHT o06sa3yetca yBegomnaTb BbaHk 000 BCeX M3MEHEHWUsIX B CBOMX PEKBU3UTAX, YYPEAUTENbHbIX
OOKYMEHTOB, CMEHE opuanyecKkoro n/mnu cgakrmyeckoro agpeca, TeneoHHbIX HOMEPOB, YMONTHOMOYEHHbIX NKL,
He nosgHee 5(MNaTn) gHen co oHA hakTUYeCKoro U3MeHeHUs.

13.3.Bce cnopbl 1 pasHornacus mexagy bankom n KnueHtom/[epxaTtenem no noBody MCMOMHEHWUS HACTOSALLMX
MpaBun peLuaoTcsa NyTeEM NeperoBopos.

13.4.B cny4yae HEBO3MOXHOCTM yperynmpoBaHus CrOpOB W pasHornacui nytem neperoBopoB, nNpeamMmeT cropa
OormkeH ObiTb NepenaH B ApOMTpakHbI Cya ANsi pa3peLleHnsi B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuinckom
degepaunn.

13.5.B cnyyae HapyweHusa [Oepxatenem HacTtosawmx lNpaBun n OenCTBYOLWEro 3akoHodaTenbctBa Poccumnckon

depepaumm baHk BnpaBe 3abnokvpoBaTb KapTy v npuocTaHOBUTL MNpoBedeHue onepaumi no Cuety ¢
ucnonb3oBaHneM KapTbl.

13.6.B cniyyae HeBocTpeboBaHus KapTel depxatenem no ucredennn 90 (eBaHOCTa) KaneHOapHbIX AHEWN ¢ Aathbl
Bbinycka (nepesbinycka) KapTbl BaHk umeeT npaBo ee aHHynupoBaTb. KOMWCCMOHHOE BO3HarpaxaeHue,
yOoepxaHHoe baHkom, He Bo3mMelLlaeTcs.

13.7.CTOpOHbI cormacHbl nNpu3HaBaTb [daHHbIe SJ'IeKTpOHHOIZ ABTOpM3aLI,I/II/I, BbIMNMCKA NO onepaunam,
coBepleHHbIM C ucnosnb3oBaHMeM Kapr| wvnn ee PEKBU3NTOB, a TakKXKe WHble OOKYMEHTbI, MNMoJylydYeHHble W3
nnaTeXxHbIX CUCTEM B 6yMa)KHOM NN anekTpoHHOM BUae, B Ka4eCTBe JoKa3aTesibCTB AA pa3peLlleHnd Cnopos.

13.8.Jencrene Hactoswmx MNpasun gna KnueHta u BaHka npekpawiaeTca no gOroBOPEHHOCTM CTOPOH Mocne
3aBEepLUEHMS BCEX B3anMOpacHeTOB MEXJy CTOPOHaMMU.
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