bbicTpo

NMPABUINA NPEOOCTABIEHUA, OBCNTYXUBAHUA U UCIMOJNTIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NMAO «BbICTPOBAHK»
(pepakuusa yteepxaeHa NpesunaeHTom MNAO «bbicTpobaHky 11.07.2017r.)

1.00LWme nonoxeHus

11.Hactosawme [paBvna npegoctaBneHus, OBCNYXMBaHWS M UCMONb30BaHUA GaHKOBCKMX pacdeTHbiX kapT [MAO
«BbbicTpobaHk» (ganee — lNpaBuna) onpeaenstoT yCnoBus 1 Nopsgok npegocTaBneHns n cnonb3oBaHns baHKoBCkmx
pacyeTHbIX KapT nnatexHelx cuctem Visa, MasterCard n MUP — amutnpoBaHHbix MAO «BbbicTpobaHky» (nanee —
BaHk) 1 perynupytoT OTHOLLEHUS, BO3HMKAIOLLME B CBA3U C 3TMM Mexay KnneHtom n baHkom.

12.B Hpaanax NCNOoNb3yKTCA cneayroume TepMnHbl 1 onpegeneHna:

12.1.ABTOpU3auma — paspellueHne bBaHky-akBalipepy, npedocTaBnsiemMoe BaHKOM-3MWUTEHTOM [Ons NpoBeaeHUs
onepauun C ucronb3oBaHWem KapTbl MM ee PeKBU3UTOB U Mopoxaarllee ero oba3aTenbCTBO MO UCMOMHEHUHO
npeacTaBneHHbIX [JOKYMEHTOB, COCTaBMEHHBLIX C MCMONb3oBaHWeM KapTbl. ABTOpM3aUMOHHLIM 3anpoc baHka-
3KBaipepa Npou3BoaAUTCH C Lienbio onpeneneHns AoctaTtodyHocTn Ha CuyeTe cpeacTs, Heobxoaumblx [epxkaTeno Ans
coBepliueHns Onepauun ¢ ucrnonb3oBaHnemM KapTbi.

1.2.2.AyTeHTU(PMKaLMA — yOoCcTOBEpPeHMe NpaBoMoYHOCTU obpalleHus KnuenTa (npeacrtasutensa KnuenTa) B baHk ¢
NCMOMNb30BaHMEM 3MEKTPOHHOIO CpeAacTBa nnatexa [Ansg coBeplleHusi GaHKOBCKMX onepaumn nubo nonyyeHus
nHdopmaumn no npegoctasnsembiM KnueHTy ycnyram. [onoxuTenbHbld pesynbTaT ayTeHTUduKaumm sBnseTcs
noaTBepXaeHnem Toro, YTo OUHaAHCOBbIE UK MHblE onepaumn ocyllecTnsoTca KnneHtom nnm B nHTepecax Knuenra.

12.3.BaHk-akBalipep — 0aHK, OCYLUECTBMNSIOWMIA Becb CMNeKkTp onepauuid no B3aWMOAEUCTBUIO C  TOYKaMu
obcnyxuBaHna KapT, koTopasi COCTOUT M3 TEpMUHANIoB B TOProBO-CEpBUCHOW ceTv U BaHkomatoB. Mpu nonyyeHum
JaHHbIX O NPOM3BefeHHbIX onepauusix B ceTv, baHk-akBaiipep HanpaBnsieT Ux B CUCTEMY OISt MPOBEAEHMS pacyeToB.
BaHk-akBalipep oTBeYaeT 3a BO3MELLEeHWE CPEACTB TOProBbiIM TOYKAM, B KOTOPbIX MPOW3BOAWMNUCE MOKYMKA WM
onnaYMBanuch ycryru ¢ nomotsio Kapr.

1.2.4.6aHK — [MybnnyHoe akumMoHepHoe o6LwecTBo «bbicTpobaHky.

1.2.5.BaHK-aMUTEHT — BaHK, ocyLlecTBnsWMA npegoctaenene Kapt n obenyxumeaHme Cuetos, NAO «BbicTpobaHk»
aBnseTca baHKkoM-aMUTEHTOM.

1.2.6.baHKOBCcKkasa pacuyeTHaa kapta ( Kapta) — anekTpoHHOe CpeacTBO nnaTtexa And coseplueHus [epxartenem
ornepauui, pacyeTbl MO KOTOPbIM OCYLLECTBIISIIOTCA 3a CYET AeHEeXHbIX cpeacTB Ha Cuyete. Kapta npegoctaBnsieTcs
[epxaTento Ha ycnoBusix, onpeaeneHHbiX HacToswmmu MNpaennamu. baHk ocylecTBnsSeT o0CnyxMBaHNe onepaunii ¢
ucnonb3oBaHvem Kaptbl u obcnyxvmBaHue CuyeTa B COOTBETCTBUM C [OENCTBYOLMMKU 3akoHodaTenscTBom PO,
MpaBunamu nnaTexHblx cuctem, a Takxe ¢ lNMpasunamu n Tapndcgamm baHka.

1.27.5aHKOMaT — OMEKTPOHHLIV MNPOrPaMMHO-TEXHUYECKMN KOMMIEKC, MpedHa3HadYeHHbln Ans coseplleHus 6e3
yyacTusi ynonHomoyeHHoro paboTHuka baHka onepaumn Bbigauu (npMema) HanuuHbIX AeHeXHbIX CPeACTB, B TOM Yucne
¢ ucnonb3oBaHneM KapT, n nepegayn pacnopskeHuin baHky o nepeuncneHun aeHexHolx cpeacts co Cueta KnneHTtalo
nononHeHunn Cyeta KnueHTa, a Takke Ans cocrtasneHusi [JJokymeHTOB, NOATBEPXKAAIOLWMNX COOTBETCTBYHOLLME Onepauum.

1.2.3.Bnoxwpoaa|-me KapTbl — BpeMeHHOe WM OKOH4YaTeNnbHOEe MNpuoCTaHoBIIEHMEe npoBeneHuna ,D,epx(aTeneM
Onepauuin ¢ mncnosnb3oBaHneM KapTbl W/unum ee pekBM3UTOB C 3aHeceHnem KapTbl B «4epHbI CnMcok» nmbo 6e3
3aHeceHusl. briokMpoBaHHast KapTa, 3aHeceHHasi B «4YepHbli CMUCOK», MpWU MOMbITKE COBEPLUEHUS MO HEW onepauuu
NoaNexuT apecTy.

1.29.BnokupoBaHne cymmbl — pe3epBupoBaHne baHkom-amuTeHTOM cyMmbl Ha CyeTe ans nposeaeHns akTNyYeckoro
cnucaHua co Cueta cymmbl Onepauwu, npoBegeHHon no KapTe, B OTCPOYEHHOM MOMEHTe BpeMeHwu nocne [atbl
CoBepLUeHNs onepaumnm wunu gaTbl 06paboTkm pacyeTHbIX AOKymeHTOB. [lpu 3atom PacxogHein numut no Kapte
YMEHbLLAEeTCs Ha BENMYNHY BNOKMPOBAHHOW CyMMBbI.

1.2.10.Bbinucka — oTyeT o0 npomsBegeHHbIX Mo Kapte Onepauunsax v COOTBETCTBYIOLUUX CMMCAHUAX/3a4YMCIIEHNSX MO
Cuerty 3a 3anpawmBaemblin KnneHToM nepuoa.

12.11[lata coBepweHus Onepaumm — pata daktnyeckoro cosepweHns Onepauun B TCI1, MNBH, BaHkomatax, ¢
ncnonb3oBaHveM KapTbl W/unm ee pekBmanToB, NOATBEPXKAEHHAsSH [JOKYMEHTOM.

1.2.12.[laTta 3auncneHus cpencts Ha Cuet — fAata pakTmyeckoro 3auncneHns cymmsl Onepaumm Ha CyeT, OTKPbIThIN B
Banke. MoxeT otnunyaTecs oT [latbl coBeplieHms Onepauumn.

1.2.13.Jata cnucaHusa cpeactB co Cyeta — fata cpaktmyeckoro cnucaHusa cymmbl Onepaumm co Cyeta, OTKPLITOro B
Banke. MoxeT otnuyaTbcs oT [atbl coBeplieHms Onepauumn.

1.2.14.lepxaTtenb — uanyeckoe nmuo, Ha Ybe MMA BbinylleHa KapTa, Ybe MM HaHEeCEeHO Ha NMuUEeBOW CTOpoHe KapThl
(3a nckntoveHem KapT, Ha KoTopbix MMsa [epxatensi He ykasblBaeTcsl), U Yel obpasel, nognucu ykasaH Ha obopoTHOW
cTopoHe KapThl.

1.215JloroBop 6aHkoBckoro cyeta — [loroBop 6GaHKOBCKOrO cyeta C (pU3MYEeCKMM FULOM, MnpeaycMaTpyuBaroLLmiA
coseplieHne Onepaumn ¢ ucnonb3osaHmem Kapt, KpeonTtHeln 4OroBop, ycrnoBUsSIMM KOTOPOro NpeayCMOTPEHO OTKPbITUE



n 06CJ'Iy)KVIBaHVIe OaHKOBCKOIo cyeTa, a Takke 3akNo4YeHHbIN C ropngnyecKkmm nmuom ,D,OFOBOp O npenocTaslieHnn ycnyr
C UCnonb3oBaHNEM DaHKOBCKMX NITACTUKOBbLIX KapT.

1216 JOKYMEHT — [OKYMEHT, SIBMSIOLMIACA OCHOBaHMEM [Nl OCYyLecTBrieHMsl pacyetoB no OnepaunsiMm c
ucnonb3oBaHnem 6GaHkoBckMx KapT wu/unu cnyxawuin NoATBEpPXKAEHWEM WX COBEpPLUEHUSl, COCTaBMEHHbIA C
npuMeHeHneM KapTbl Unu ee pekBU3UTOB Ha OymMalkHOM HocuTene W/unM B 3MEKTPOHHOW chopme Mo npaBunam,
YCTaHOBMNEHHBLIM Y4YacTHUKaMM pacyeToB (B TM. MEXOYHapoAHbIMWM W/WMKW HauMOHAaNbHOW MNaTeXHbIMU CUCTEMaMM)
n/vnn BaHkoMm, cOGCTBEHHOPYYHO MOAMUCAHHBIV YYaCTHMKaMU PacyeToB UMM aHanoramy coBCTBEHHOPYYHOWM MOAMNMCU
YYaCTHUKOB pacyeToB.

1217.lononHutenbHaa kapta — KapTa, BbinylleHHass U npegocTtaBneHHass baHkom no nopydeHutio KnveHTta ero
YnonHoMo4eHHOMY npeacTtaBuTento. [JononHuTenbHas KapTta umeeT eguHbii CyeT ¢ OcHoBHon Kapton n siBnsietcs
cpencteom goctyna k Cuety KnueHTa.

1.2.18.lHTepHeT-0h1C — 3MEKTPOHHOE CPeACTBO MiaTexa, npegoctasnsemMoe baHkom Ha ocHoBaHuM CornalueHusi 06
ynaneHHoMm 6aHKOBCKOM OGCMyX1BaHWK, No3sonsiioLlee KnneHTy ynpaBnsiTe cHeTamu, OTKPbITbIMU B BaHke, 1 nonyyatb
JOCTYN K pasnnyHbiM ycnyram baHka yepes ceTb MIHTepHeT.

1.2.19.3asABneHne — 3asiBneHne o npegoctaeneHmn baHkosckol pacyeTHol kapThl MAO «BbicTpobaHky.
1.2.20.KapTa — cMm. baHkoBckas pacyeTHas kapTa.

12.21. KBasu-kaw onepauum — onepauum no Kaptam, onpenensiemble lNnaTexHbIMW cUCTEMaMM Kak onepauun C
BbICOKOINMKBMOHLIMU aKTMBaMM, KOTOpble MOMYT HanpsiMylo KOHBEPTMPOBATbCA B HanMyHble AeHexHble cpedcTBa. K
TakuM ornepaumsiM, B 4YaCTHOCTM, OTHOCATCA: MOMONHEHWe WHTePHET-KOLLENbKOB (3MEKTPOHHBLIX KOLLENbLKOB), onnara
JIOPOXHbIX YEKOB, MOMOMHEHWe CYETOB B ApyrMx GaHkax, Mokyrnka (uliek B KasMHO W [ApyrMe onepauum, COrnacHo
npaeunam MnaTexHbIX CUCTEM.

1222 KnmeHT — dmsnyeckoe nuUo-pe3naeHT unm HepesugeHT Poccuiickon ®depepauuun, NpucoeouHMBLLEECS K
MpaBunam, Ha MMA KOTOPOro B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepaummn u Npasunamm OTKpbIT
Cyer.

1.2.23.KogoBoe cnoBo — CroBo, ykasaHHoe KnveHTom B 3agBneHun ana wnaeHtudukauum baHkom [epxatensi B
cnyyae obpaileHna ero B baHk no TenedgoHy € uUenblo NpPOBEAEHUS COOTBETCTBYIOLMX AEWCTBUM C KapTon
(BnokupoBaHue, Pa3brokMpoBaHue).

1.2.24.Kog CVV2/CVC — npepnctaBnsieT cobon TpexaHauHbI LMdPOBOI KoA, HAHOCUMBIN UHAEHT-NEYaTLI0 HAa 0OpaTHYH
CTOPOHY KapTbl, psagom ¢ nonem nognucy Knuenta. [JaHHbIA KOO MOXET UCMONb30BaTLCS MPU UHTEPHET-OMNepaumsax ans
npoBepku [epxaTtens kapTbl.

1.2.25.Kypcbl 6e3Hann4YHON KOHBepTaumMm — Kypcbl 6e3HanuyHon nokynku/npogaxun baHkom MHOCTpaHHOW BantoThl 3a
pybnu P®, npn atom BaHkoM MOryT ycTaHaBnuBaTbCsi pasnuuHble Kypcbl Ge3HannyHoOn KoHBepTauuu Ans TOpProsbiX
Onepauun (onepauunn, nposegeHHbIx B TCI) n ana Onepaunin NOMyYeHUS HaNWUYHbIX AEHEeXHbIX CpeacTB (B
Bankomatax, MBH u T.n., ¢ ucnonb3osaHnemM KapTbl W/unm ee pekBm3nToB).

1.2.26. MexxgyHapoaHasa kapta — Kapta, npegHasHauyeHHast Ans UCMNOMb30BaHWs B Ka4ecTBe 3MEeKTPOHHOro cpeacrtsa
nnartexa (nnaTtexHoro cpenctesa) Ha Tepputopum Poccuinickon depepaumm u 3a pybexom. B pamkax [Mpaeun
MexayHapoaHbIMKU kKapTamu cuuTaroTes KapTbl MexayHapoaHbIX nnaTtexHbix cuctem Visa, MasterCard.

1.2.27.KapTta HauMoHanbHOW nnaTeXXHou cucteMbl — Kaprta, npegHasHadeHHas 4N UCMOMb30BaHWS B KayecTBe
3MNEKTPOHHOIO CpeAcTBa nnartexa (NnaTexHoro cpeactea) Ha Tepputopun Poccuiickon ®egepaumn. B pamkax Mpasun
KapTamu HaunoHaneHOM NnaTexHon cMCcTeMbI cumnTaloTest KapTel nnatexxHon cuctemsl MAP.

1.2.28.HenepcoHucdnumpoBaHHasa kapTa — KapTa, Ha KOTOpPOI OTCYTCTBYIOT haMmnnusa n nmsa Oepxartens.

1.2.29.0nepauus — nobas duHaHcoBas onepaunsi no CYeTy, OCyLLEeCTBMSieMas B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
Poccunckon ®epepaumun, [lMpaBunamu baHka ¢ wucnonb3oBaHuem KapTt, BblgaHHbIX BaHkom, nposogumasi no
pacrnopsbkeHnto KnneHta nnu 6e3 TakoBoro, B TOM 4yucre GesHanmuHas onnata toBapoB v ycnyr B TCIT n 4yepes
BaHkomaTbl, NonyyYeHne Hanu4uHbIX AeHexHbIX cpeacTts B NBH n BaHkomartax, a Takke MHble onepaumu, KOHBepTaLuus,
crnucaHve KOMUCCMOHHOIO BO3HarpaXaeHus, WTpadoB, NPOCPOYEHHOW 3a40SPKEHHOCTH, BIEKYyLLAs ClMcaHne cpeacTs
co Cyeta nnu 3auncneHme cpencts Ha Cuer.

1.2.30.0ny6nukoBaHue nHcpopmaumm — pasmerleHne baHkom nHpopmaumm B Mectax n cnocobamu, ycTaHOBNEHHbIMU
HacTosiwmumn [NpaBunamu, obecnednBaloLLiMMU BO3MOXHOCTb O3HAKOMIEHWUst C 3TOW WHGopmMauumen KnueHToB u
Hepxartenen. OnybnvmkoBaHne vHOPMaUMM He O3HavaeT ee 00sa3aTenbHOro pacnpocTpaHeHust 4epes3 cpeacTsa
MaccoBoOWn MHopMaLLmK.

1.2.31. OcHOBHas kapta — KapTta, npegoctasneHHas KnuenTy n Ha nmsa KnnenTa.

1.2.32.0donc BaHka — [JononHuTenbHbin odmnc/KpeantHo-kaccoBbit ocpmnc/OnepaumoHHbii oduc banka, dunuvan baHka,
YMNONMHOMOYEHHbIE NpuUHUMaTb OT KnveHToB w/unu OepxaTtenen 3asBneHus Ha Bce OENCTBUSA MO NPegoCTaBMEHUO U
obecnyxmeanmio KapT, a Takke BblgaBatb KapTthl [lepxaTtensm, nognmcbiBaTtb CO CTOPOHbI baHka [JoroBopbl 6aHKOBCKOro
cyeTa.

1.2.33.MNepcoHanbHbIN naeHTUUKaunoHHsin Homep (MUH-kog, MUH) — koHMaeHLManNbHbBIM KOA NS COoBepLUEeHUS
Onepaunin B baHkoMaTtax M C MOMOLLLIO 3MEKTPOHHLIX TEPMUHANoB, BBedeHMe KoToporo [epxatenem B pamkax
HacTosimx MNMpaBun NpusHaeTcs aHanoroMm cobcTBeHHOPYYHOM nognvcy [depxatens npu coBepweHun um Onepaumm ¢
ucnonb3oBaHveM KapTel (B cootBeTcTBUM C N.3 cT.847 [paxgaHckoro kogekca Poccuiickon ®epepauun). NMUH-koa



SABnsieTca KoHMAeHUManbLHOM NHopmaumen n M3BeCTeH Tornbko [lepxaresnto.

1.2.34.NMepcoHncuumpoBaHHan kapTta — KapTta, Ha KOTOpOM ykasaHbl hamunusa u umsa (Nnbo nepsas OykBa UMEHW)
Hepxatensa KapTbl.

1.2.35.llnaTexxHas cucteMa — COBOKYMNHOCTb OpraHu3auunin, B3aMMoaencTByOWMX No npasunam lNnaTexHon cuctemsl, B
Liensx OCyLLeCTBNEeHUs MepeBoAa AEHEeXHbIX CPeAcTB, BKMOYalwLas orneparopa nnaTexHOW CUCTeMbl, OnepaTopoB
ycnyr NNaTexHoOW UHQPaCTPYKTYpbl N YH4aCTHUKOB MriaTexHon cuctembl. OcHoBY lMNaTexHoOW CUCTeMbl COCTaBMsOT ee
npaswna, pernameHTmpyoLwme B TOM Yncne nopsaok ucnonssosaHus Kapt. Bece KapTbl, koTopble npuHagnexat kK 0gHON
lMnatexHow cucteme, MMEIOT NPU3HaKM, MO3BONSAIOLME MOEHTUDUUMPOBATL MX MPUHALMEXHOCTb K 3TOM naTexHon
cucteme.

1.2.36.NlpaBuna umHdopmmpoBaHua - NpaBuna npegocTaBneHns MHdopmMaumm no cyetam cusmdeckmnx nuy B MAO
«bbicTpobaHk». [NpaBuna wHMOpMMpOBaHMSA pasMellaroTcs B odumcax baHka, ocyllecTBRsoWMX obCryxmBaHue
KrnneHtoB, n Ha cante baHka www.bystrobank.ru. lNpaBuna wnH(OpMUpOBaHMS ABASKOTCS HEOTHLEMIEMOM 4acTblo
HacToswwmx MNpasun.

1.2.37.NyHKT Bblgaum HannuHbix (MBH) — cneunansHo ob6opygoBaHHOEe MecTo Ans coBeplueHus Onepauuii Nno npuemy
n/vnu Bblaaye HanUYHbIX JEeHEXHbIX CPEeACTB C ucrnonb3osaHvem Kaptbl.

1.2.38.Pa3bnokupoBaHue kapTbl — paspelueHre Onepaunii ¢ ucnosnb3oBaHneM KapTtbl n/unm ee PekBnanTos.

1.2.39.PacxogHbIN NUMUT (MUMUT NO onepaumsaM) — npeaernbHas Cymma AEHEXHbIX CPeACTB, AOCTynHas [depxartento
KapTbl B Te4eHME onpeaeneHHoro nepmnoda ans cosepuieHnsa Onepaumi ¢ ucnonb3oBaHnemM Kapt. PacxogHbii MMMUT He
MOXeT NpeBbIlaTb CyMMY COOCTBEHHbIX AEHEeXHbIX cpeacTB KnueHTa, Haxogswmxcsa Ha CueTe, ecnv MHOE He
npenycMoTpeHO cornatleHnsamm mexay KnveHtom n BaHkom.

1.2.40.C4eT — BGaHKOBCKMIN CYeT (pm3nyeckoro nuua, OTKpbITbin BaHkom KnueHTy onsa yyeta OeHeXHbIX CPeAacTB Mo
onepauusiM, COBEpLUAEMbIM C ucCMonb3oBaHMeM KapTbl n/vnn ee pekBu3nTOB uUnM 6e3 Hee, He CBSA3aHHbIM C
ocCyLLecTBNeHMeM NpeanpuHMMaTEnbCKON OeATENbHOCTM UMW YacTHOW NPaKTUKM Ha OCHoBaHuu [JoroBopa 6aHKOBCKOro
cyeta. K ogHomy CueTty KnueHTta mMoryT BbigaBaTbCsl O4HA UMW HECKONBbKO KapT ogHoOM unu pasHbix MNMnaTexHbIX cuctem,
3MUTMPYEMbIX B OOHOW BasntoTe U BbigaBaemblx baHkom nubo camomy KnneHTty, nnbo cornacHo 3asiBNEHWUO Ha UMs
YnonHomMo4eHHoro npeacrtasutens Knuexra.

1.2.41. CepBuc «B oguH Knuk!» — 3neKkTpoHHOE CpeacTBO nnartexa, nossonstowee KnueHty onepatnBHo 1 6e3onacHo
onflaumBaTtbh pasnMyHble YCNyrn nocpeactsomM cetu MHTepHeT. MNpaBuna no NOAKMIOYEHUIO U MOPSAKY UCMONb30BaHUS
yKa3aHHOro cepBuca pasMelleHbl Ha canTe baHka https://www.bystrobank.ru/viclick/. Permctpaumsa KnvweHTta B cepsuce
"B ognH knuk!" ¢ ncnonb3oBaHnemM GaHKOBCKOM KapTbl MobbIM M3 SOCTYNHbIX CNOocoboB, ONUCaHHbIX Ha canTe baHka,
aBnsieTca cornacmem KnveHta ¢ npaBunamu UCNosib30BaHUSA CepBuca, Onpeaensiowmmm npoueaypy ayTeHTudmkaumm
KnveHta B cepBuce n TpeboBaHusa no ero BGesonacHoMy ucnonb3oBaHuioo. YeegomrneHua KnuneHta o6 onepauusx,
COBEpLLEHHbIX C UCNOJb30BaHNEM AaHHOIO CepBMCa, OCYLLECTBNSIETCA B cooTBETCTBUM ¢ N.8.2 [NpaBun.

1.2.42.CuctemMa — 3MeKTPOHHOE CPEACTBO MnaTexa, BKIvaLlee B ce69 MHPOPMALMOHHbIE CUCTEMBI U MPOrPaMMHO-
TexHudeckue komnnekcol baHka, obecneunBatoime KnmeHTy BO3MOXHOCTb MOnyvaTb MHpOpMaLUMOHHbIE, (DUHAHCOBbIE
W WHblE YCNyrM yganeHHoro GaHKOBCKOro OOCHyXMBaHWs B COOTBETCTBUM C [lpaBunamu yganeHHoro 6aHKOBCKOro
obecnyxneanHus usmdeckmnx nuy B NMAO «BbeicTtpobaHk» n MNpaBunammn MCnonb3oBaHUSA aHanoroB Cob6CTBEHHOPYYHOM
noanvcu npu yganeHHom 6aHkoBckom obenyxmBaHum B NMAO «bbicTpobaHk». Peructpauusa KnueHnta B Cucteme ¢
ucnonb3oBaHvemM BGaHKOBCKOW KapTbl B COOTBETCTBUM C yKasaHHbIMW [NpaBunamm sasnsercs cornacnem KnveHta Ha
npucoeavHeHue K MNpasunam.

1243.Tapudbl — aBNSOWMECs HeoTbemneMon uyacTtbio [loroBopa 6aHKOBCKOrO cyeTta [OOKyMeHTbl baHka,
onpegensaoLwpe pasvep MNpOLEHTOB, BbinNnaynBaeMbix baHKkoM 3a nonb3oBaHve AeHexHbiMu cpedcTBamu Ha Cuere,
pa3vep BO3HarpaxgeHun (kommuccui), Baumaemblx baHkom ¢ KnuneHTta 3a coseplueHve Onepaumn no Cuety, pasmep
NPOLIEHTOB, HEYCTOeK, noarexatumx ynnarte KnmeHtom, n coBepLieHne UHbIX eNCTBMI NO UcrnonHeHuto [lorosopa.

1.244.TexHn4yeckun oBepppadT (HepaspelweHHbIn oBepapadT) — 3ad0IMKEeHHOCTb KrmeHTa, BO3HMKLWIASA Mpu
HeJOCTaTOYHOCTU UNKn OTCYTCTBUM cpeacTB Ha CueTe KnueHTa, a Tak e npu NpeBbILLeHUN YyCTaHOBMNEHHOW [orosopom
DaHKOBCKOro cyeta CymMMbl NMMuUTa oBepgapadpTa, HeoOxoOMMbIX AFiS 3aBEepLUEHWs] pacyeToB MO AOMNYLIEHHbIM K
NPOBEOEHMIO N COBEPLLEHHBIM C cObntogeHneM npasun MNnatexHbIX CUCTEM Onepauusim.

1.245.ToproBo-cepBucHoe npegnpusatue (TCI) — topuguyeckoe nuuo nnu usmyeckoe nUUo - MHAUBMAYarbHbIN
npeanpvHMMaTtesb, YNofIHOMOYEeHHOe MNpuHMMaTh [1OKyMeHTbl, COCTaBrieHHble C Mcnofb3oBaHMeM KapT, B kayecTse
onnartbl 3a NpegocTaBnsemMble ToBapbl (paboThbl, yernyrn, pesynbTtaTbl MHTENNeKTyansHon eaTenbHOCTI).

1.2.46.YNONHOMOYEHHbIN npeactaBuTenb KnunenTa (MpeacraButenb) — duanyeckoe numuo, A5is KOTOPOro BbiMyLLeHa
HOononHutenbHass Kapta k CueTy KnueHTa, B COOTBETCTBUM C 3akoHogaTenbCTBoM Poccunckon deapepauumn wu
HopmaTuBHbIMK AokyMeHTamn Banka Poccun. MNpu aTom MNpeacraBuTens ctaHoButca [epxartenem KapTol.

1.2.47.Cnyx6a coobleHnn — ycnyra, npegoctaensiemasi baHkom Ha ocHoBaHuM 3asiBrieHUst KnueHTta, nossornsitoLuas
KJ'IVIeHTy onepatnBHO nMnosnyyatb yBeAOMIIEHMA O COBepLUeHHbIX onepaunax no quTy. YCnyra aBToOMaTU4eCkn
HanpasnsieT yBeAOMIEHUS HA HOMepP MOBMNbHOro TenedoHa, ykasaHHbI KnneHTom, B hopmaTe KOPOTKUX TEKCTOBbIX
coobueHnin (SMS-coobLleHne), Ha aNEeKTPOHHYIO MouTy, NMbo B MecceHaxkepax Viber, Telegram (B cnyyae Hanmums
NOAKITHOYEHUN KNEHTA).

1.2.48.YpOoBeHb 6e3onacHoOCTU KapTbl — napametp MexayHapogHou KapTbl v KapTbl HaUMOHanbHOW NnaTeXxHown
CUCTEMbI, KOTOPbI OrpaHMymMBaeT Habop paspeLleHHbIX onepaunin KapTbl. Bo3aMOXHbI criegytolume YpoBHU:
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= «PaspelleHbl TOMbKO ornepauumn B 3NEKTPOHHBIX yCTponcTBax». 1o KapTe paspelueHbl TOMbKO onepauun, KoTopble
COBEPLLAKTCS C YTEHMEM MarHUTHOM nonockl, 6o yina KapTol.

= «PaspelleHbl Bce onepaummy». PaspelleHbl nobble onepaumm no KapTe, B Tom uucne onepaumm 6e3 4yTeHus
MarHMTHOM nosnockl Moo Ymna (onepaummn NOKYMNKM B MHTEPHET, MO TeNedOHy UK C PyYHbIM BBOAOM HOMepa
KapTbl).
Mpwu BbINycke KapT BaHkoM aBTOMaTU4ECKM NPUCBanBaKOTCS CrieaytoLmne ypoBHN 6e30nacHOCTY:
-ans Kapt Visa Classic, Visa Gold, MUP Knaccuk - «Pa3peLueHbl Bce onepauum»;
« na kapT MUP [JebeTtoBas - “PaspeLueHbl TONbKO onepauun B SM1IEKTPOHHbLIX YCTpONCTBax”.

1.2.49.3]16KTp0HHO& cpeacTBO naTtexa — CcpeacrtBeo wu (I/Iﬂl/l) crnocob, nossonsoLume KﬂI/IeHTy COCTaBNATb,
yOOCTOBEpPATb U NnepenaBatb pacnopsaXeHua B Lendx OCylwleCTBlieHUA nepesoda AeHEeXHbIX CpeacTB B paMKaxX
NPUMEHAEMbIX (*)OpM ©e3HanmMyHbIX pac4yeToB C MCNonb3oBaHNEM l/IH(bOpMaLI,I/IOHHO-KOMMYHVIKaLI,I/IOHHbIX TEXHOMOIMN,
ANEKTPOHHbIX HocuTenen I/IH(*)OpMaLLI/II/I, B TOM 4uMCne nnaTeXHblX KapT, a Takke UHbIX TEXHUYECKNX yCTpOﬁCTB.

1.3.HacTtoswume MNMpaBuna aBnsATCA HEOTHEMITEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepocTtaBneHus KapTbl, 3ameHbl KapTbl u cpok gencteusa Kaprbi.

2.1.baHk o6cnyxmBaeT KapTbl crnefytoLmx BUOOB:

= [1naTtexxHon cuctembl Visa (Kaptbl Visa Electron, Visa Classic, Visa Gold),

= [TnatexxHon cuctembl MasterCard (Kaptel MasterCard Unembossed, MasterCard Standard, MasterCard Gold),
= [MnatexHon cuctemsl MUP (debetoBble kapTbl MUP, Knaccuyeckue kaptsl MUP)

A TaK xe crieyoLLmMX TUMNOB:
= [lepcoHncnumpoBaHHbie
= HenepCoHMULNPOBAHHbIE .

22Bua n Tun amutnpyemon Kaptbl onpegensdetcs baHkom Ha ocHoBaHum 3asBneHus nubo ycrnosusmu [orosopa
HaHkoBcKoro cyeta.

2.3.baHk amuTMpyeT crnepyrome KapTtbl CO CPOKOM AENCTBUA 5 neT :
- Kaptbl Visa Classic u Visa Gold nnaTtexHon cuctemsl Visa;
- Kaptbl MAP.

2.4.MpepocTtaBneHne nepcoHMduumpoBaHHon Kaptel [lepkatento ocyluecTenseTca B TeueHne 3 pabounx gHen B ropoge
WMxeBcke, 7 paboumx gHen Ha Tepputopun Yamyptum, 14 pabounx gHen 3a npegenamu YOMypTum ¢ gaTbl NOCTYNfEHUs
B BaHk Hagnexawmm obpasom odopmrieHHoro 3asBneHus U Apyrux [OKyMeHToB no TpebosaHuto baHka wnu B
COOTBETCTBMM C ycroBusiMmn [JoroBopa ©aHKOBCKOro cyeTa, a Takke Npu HanvyunuM OeHexHblX cpedcTB Ha Cuete ans
onnaTtbl KOMWCCUMOHHOMO BO3HarpaxaeHuss 3a obcnyxuBaHue KapTbl M BHECEHUsi MepBOHaYyanbHOro B3HOca (npwu
Hanu4yum) B cooTBeTCTBUM C Tapudamu baHka.

2.5.[lpegocTtaBneHne HenepcoHuduumpoBaHHon KapTtbl [epxatento ocywlecTBnsieTca B AeHb obpalleHua KnunenTa B
BaHk/cTpykTypHOE nogpasgeneHve baHka Ha ocHOBaHWMM Hagnexalum obpa3om oopMMeHHOro 3asBneHns u Opyrmx
OOKyMeHTOB no TpebosaHuio baHka vnu B cooTBeTCTBUM C ycroBusiMmn [oroBopa ©aHKOBCKOro cyeta, a Takke npw
Hannynm AeHexXxHbIX CpeacTB Ha Cyete ana onnatbl KOMUCCUOHHOIO BO3HaArpaxXgeHuda 3a o6cny>|<|/|BaH|/|e KaprI B
cooTBeTCTBMM C Tapudpamm BaHka (B crnydasix, korda KOMWCCUMOHHOE BO3HarpaxkaeHue npegycmoTpeHo Tapudamm
BaHka).

26ns nonydyenns Kaptel n koHBepTa c [MMH-kogom [epxaTtene KapTbl O0/MKEH MpeabsaBuUTb  AOKYMEHT,
YOOCTOBEPSIOWMI €ro NMYHOCTb, pacnucaTtbca B nonydeHun Kaptbl u MUH-koHBepTa, npoctaBuTb obpasel, cBoen
noanvncy B oTBegeHHOM Ans atoro none Ha Kapre.

2.7.KapTa ABNSETCA OEWCTBUTENbHOM OO0 NocnegHero AHA Mecsua roga, YKa3aHHOIo Ha ee nuuesomn CTOpPOHeE,
BKITHOYUTESIbHO.

28.baHk MMeeT npaBo NpPoOM3BECTU MNPOBEPKY CBEOEHWW, yKasaHHbix B 3aseneHun. baHk BrpaBe oTkasaTb B
npepoctaeneHnn KapTel B crnydae  HeBbIMONMHeHUs KnneHToM 06513aHHOCTM MO NpefoCTaBneHnto OBHOBEHHOW
KOHTaKTHOM MH(OpMaLMKN B Cydae ee N3MEHeHMs, a Takke B UHbIX criydasx 6e3 o6 bACHEHNST NPUYMH.

29.baHk BrnpaBe 3abnokupoBaTb Kapty [depxatens B criydasix, korga y baHka BO3HMKaOT OCHOBaHMS Monaratb, YTO
CYLLECTBYET PUCK HECAHKLMOHMPOBAHHOTO UCMONb3oBaHWsa KapTbl nun ee pekBm3nToB.

2.10.baHK BrpaBe ycTtaHaBnMBaTk NMMMUTLI MO onepauusam ¢ Kapton, B TOM 4Mcre NMMMAUTbI CHATUS (BblAauv) HanNYHbIX
cpencts ¢ Kaptel Oepxatena B [IBH u BaHkomatax. MHdbopmaums o pasmepe yCTaHOBMEHHbLIX TIMMUTOB AOBOAUTCS A0
cBefenns Oepxatenen nocpegcteoM OnybrnmkoBaHust HOOPMaLMK U MHbIMK crnocobamu.

2.11.3ameHa KapTbl B criyyae ytpaTbl, Kpaxu, nopyu, 3ameHbl MNMAH-koga , uctedeHun cpoka OEWCTBUSA U NO APYruM
NpUYnHaM OCYLLECTBNSAETCA Ha OCHOBaHWM 3asiBneHus, B COOTBETCTBUW CO CpPOKaMu WU YCNOBUAMMW, yKa3aHHbIMW B
n.n.2.4-2.8 MNpaswun.

2.12.Ecnu nonyyeHHass KnueHtom Kapta He paboTtaeT mpu coBeplueHun onepauunin yepe3 baHkomatbl n TepMuHanbl,
3ameHa KapTbl oCyLLeCTBNSeTCS Ha OCHOBaHMM 3asiBNEHUs1, B COOTBETCTBUM CO CPOKaMM U YCNOBUSMU, YKa3aHHbIMU B
n.n.2.4-2.8 MNMpasun:



- npu 06pau.|,eH|/|V| KnvueHta B TeuyeHue TpexX MecdAueB CO OHA noJlydYeHus KaprI B Cliydae OTCYTCTBUA Ha KapTe
MeXaHNn4eCcKnx I'IOBpe)KLI,eHI/II7I 0e3 B3nMaHus KoMUccuu;

- npy obpaweHnn KnveHTta B Te4eHre Tpex MecsiLeB co AHA nonyyvenus KapTel npu Hanuuumn Ha KapTe mexaHn4eckmx
noBpexaeHuin nmbo npu obpalleHmn KnueHTta no McTedeHun Tpex MECALEB C yaAep)XaHMEM KOMUCCUM B COOTBETCTBUN C
ycTaHoBreHHbIMM B BaHke Tapudamu.

2.13.MNpn nameHeHUn cobCTBEHHOM hamunum unu umenn Oepxatens KapTbl gomkeH obpatntbesa B BaHk, npegocTaButb
3aaBrneHne, a TaKke AOKYMEHTbl, NMOATBEPXKAAOWME U3MEHEHME NMUYHBLIX OaHHbIX. 3asBrneHue OOMKHO ObiTb Takke
yaocToBepeHo KnvueHTom — Brnagensuem CueTa.

s.MpenocraBneHre [ONOMHUTENHLIX KapT.

3.1.KnneHT nmeeT nNpaBo nop CBOK OTBETCTBEHHOCTb NMPeaoCcTaBUTb BO3MOXHOCTb MOnyyYeHust [JononHUTENbHON KapTbl
nobomy  dusmdeckomy nmuy, gocturwiemy 14-netHero Bo3pacta. [HaHHomy nuuy bBank npepoctasnsieT
MepcoHndUUMPOBaHHYO KapTy, HA KOTOPOW ykasaHbl uMs (NMMbo nepeas GykBa UMEHWU) N hamMunmnsa gaHHOro nvua —
YnonHomMo4eHHoro npeactasutens Knuexta. [JononHuTensHasi kKapta umeeTt co0cTBeHHbIN MAH.

3.2 JlononHuTenbHble KapTbl NPeAoCTaBNATCA Ha OCHOBaHMU 3asBneHus, nognucadHoro Knuentom un [lepxartenem.
3.3.KnneHT 0653yeTca o3HakoMmuTb Jepxatens JononHuTensHom kapTel ¢ HacToswmmuy Mpasunamu n Tapudamu BaHka.

3.4.KnneHT HeceT MonHylo (OMHAHCOBYID OTBETCTBEHHOCTb 3a Bce Onepaumn, COBepLUEHHble C WCMOMb30BaHUEM
JononHuTenbHOM KapTbl W/UNN ee PeKBU3NTOB.

3.5na npekpaweHust goctyna k Cuety [epxatens [dononHutenbHoi kapTbl KnneHT obsisaH npegoctaBuTe B BaHk
NMUCbMEHHOE 3asiBIeHMeE.

3.6.3ameHa [lononHMTEeNbLHOM KapThl OCYLLECTBNAAETCS aHanormyHo sameHe OCHOBHOW KapTbl.
4.0653aHHOCTU [epxaTens u KnueHta npu nonb3osaHun Kaptou.

41.Npn nonydyeHun Kaptbl [epxatenb o006s3aH pacnucaTbCsl LWIAPUWKOBOW PY4YKOW Ha creuuansHow nomnoce,
pacnonioXXeHHon Ha obpaTtHon ctopoHe KapTel nog marHMTHOM nonocon. OTcyTcTBUE nognucu Ha o6opoTe KapTbl MoxeT
CNYyXMTb NOBOAOM OJ15 ee apecTa.

42 [lepxatenb He Bnpase nepepasaTtb ceoto Kapty u/vnm NMNH/Kog CVV2/CVC B nonb3oBaHue apyrum nuuam. B uensx
BesonacHocTu [depxatenb 06s13aH xpaHuTb Homep MHa otaenbHo ot KapTthl. Onepauuun ¢ ncnomnb3oBaHneM lMHa
NPU3HaloTCs coBepLUEeHHbIMK [lepxxaTenem n ocnapuBaHuio He Noanexar.

43 [lepxartens 0b6s3aH cobnogate cnegyoLme npasuna xpaHenus Kapt:

- 3anpellaerca knactb KapTy okono ObITOBbIX MM MHBLIX NPUOOPOB, 3MEKTPO-MAarHUTHOE U3MYyYEeHUE KOTOPbIX MOXET
NCKa3nTb HAHECEHHYIO Ha MarHWTHy nonocy Kaptel nHpopmaumto (MobunbHele TenedoHbl, CBY-neun, HoyTbykm un T.
A.);

- 3anpeLlaeTca xpaHuTb KapTy B koLlenbkax ¢ MarHUTHbIMK 3amMKamu;

- 3anpeLluaetca crmbatb U noasepratb KapTy kakomy-nnbo MexaHM4eckoMy BO3AENCTBULO;

- 3anpelyaeTtca xpaHuTb KapTy B HenocpeacTBEHHOW OnM30CTU OT MCTOYHWMKOB Tenna W noggepratb ee ONIUTENbHOMY
BO3ENCTBUIO CONMHEYHbIX fy4Yen.

4.4.MNMpun npoeegeHun Onepaumn B TCI1 n MNBH gna noareepxaeHus 3akoHHOCTU BnageHus Kapton Oepxatenb o6s3aH
no Tpedosanuto cotpygHmka NBH wunun TCIN npegbaBnsaTb AOKYMEHT, YOOCTOBEPSIFOLLMIA NIMYHOCTb, @ Takke NoCTaBUTb Ha
0POPMITEHHON KBUTAHLIMM FIMYHYIO MOAMNNC, COOTBETCTBYHOLLYIO MOANMCcK Ha obopoTe KapThbl.

45.KnneHT 0bs3aH camMOCTOATENbHO BECTU YYET, @ TaKKe OCYLLEeCTBNATb MoObIMM AOCTYNHbIMKU Cnocob6amn KOHTPOMb
onepauui, COBEPLLEHHBIX C UCMOMb30BaHMeM KapTbl Unn ee pekBnsmToB, U CBoeBpeMeHHO obpaTnTbes B baHk B cnyyae
Hecornacus ¢ nNoryyYyeHHon uHgopmaLmen.

4.6.|_|pl/l nonyvyeHnn nMUCbMeHHOro yBeenomMIieHna OT BbaHka o HeO6XOLI,I/IMOCTI/I npekpaTuTb KUcnornb3oBaHune KaprI
Hepxatenb 06si3aH HeMenIeHHO NpPeKpaTUTb ucnonb3oBaHMe KapTbl M Bo3BpaTUTh €e B baHk B TeuyeHue 10
KaneHaapHbIX AHEN ¢ AaTbl NONy4YeHUs yBeJOMIEHNS.

a7 [lepxatenb 00s3yeTcd He wucnosnb3oBaTh KapTy Ons coBeplleHusi onepauui, CBs3aHHbIX C OCYLLECTBIIEHMEM
npeanpuUHUMAaTeEnbCKON AeATENbHOCTU, MO0 MHBLIX OMnepauui, NPOTUBOPEYaLLMX OEeNCTBYIOLEMY 3aKOHOAATENbCTBY
Poccunckon deagepauun.

4.8. KnneHT 0653aH He gonyckaTb Mcnonb3oBaHne KapTbl B MPOTUBO3aKOHHbIX LiEnsX, BKA4Yas NnpMobpeTeHne ToBapoB
W yCriyr, 3anpeLLeHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm.

4.9.B cnyyae ytpatbl KapTtbl 1 (unn) ee ncnonb3oBaHus 6e3 cornacus Lepxatens KnueHT o6s3aH yBegoMuTb 06 3TOM
BaHk He3amegnuTensHO nocne obHapyXeHWs1 ykazaHHOro dyakTa, HO He No3aHee OHs1, CreayloLero 3a AHEM Mony4YeHns
oT baHka yBegomneHus o coBepLUeHHON onepauuun. Yeegomnerve o6 ytparte Kaptel 1 (Mnn) ee ucnonb3oBaHun 6e3
cornacus JepxaTtensa ocyLlecTBNaeTcsa B nopsake, ykasaHHoM B n. 6.1 - 6.2 MNpasun.

4.10. B uensax 6esonacHocT KnneHT 06si3aH caMOCTOATENbHO yCTaHaBnMBaTb Heobxoaumble YpoBHM 6e30macHOCTM
KapTel U PacxogHble NMMWTbLI Ha onepauum ¢ Kapton, ucxods u3 nnaHMpyeMbix/OCYLLECTBISEMbIX —oOnepauun 1
o6opoTtos no Kapre.

411.[depxatenb 0653aH 00 Havana ucnonb3oBaHusa KapTbl o3Hakomutbes ¢ Mamstkon gepxartento 6aHKOBCKOW KapTbl
MAO «BbicTpobaHk» B Lensx npoTMBOAENCTBUS COBEPLUEHUIO MOLLEHHUYECKUX onepaumn, MNMamaTtkon «O mepax 6es-
OMNacHOro MCnonb3oBaHNa GaHKOBCKMX KapT», MamsaATkon «O HecaHKLUMOHUPOBAHHLIX Omnepauusix C UCMofb3oBaHUEM



YCTPOWCTB MOBUBLHOWM CBSA3NY», SABMSOWMMNCSA HEOTBEMIIEMON YacTblo HacToAwwmx Mpaswun, n 06a3yeTca cobnogatb Mx
nonoxeHus. NamaTtkn BolgaoTcs depxaTento ¢ HacTosAwmmmy MNpasunamu, a Takke pasmMeLlaroTca Ha canTte baHka.
4.12..[1na npoBeaeHnsa naeHTndmrkauumn KnneHt B cootBeTcTBUM ¢ PeaeparnbHbiM 3akoHOM «O NpoTUMBOOENCTBMM Nera-
nu3aumm (OTMbIBaHMIO) 4OXOAOB, NOMYYEHHbIX NPECTYMHBIM NyTEM, U (DUHAHCMPOBAaHMIO Teppopu3mar» 0bs3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHkOM OOKYMEHTbI U MHChopMaLmIo;

- OOVH pas3 B rogd, a B cny4vyae UaMeHeHna — B TedYeHne Tpex ,D,Hel7l C MOMEeHTa U3MEeHEeHU4, OOHOBNATb npenocTaBrieH -
Hyt0 BaHKy MHopMaLUmMIO C NPUOXeHUeM NOATBEPKAAIOLLNX JOKYMEHTOB.

B cnyyae HenpenocTaBneHMs JOKYMEHTOB UNN MHGOPMALIMK, a TakKe B UHbIX Cry4vyasx, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe O0TKa3aTb B COBepLUeHUn onepauumn u/vnu NPUOCTaHOBUTbL onepauunn.

4.13.B cnyyae xuweHna KapTtbl 1 geHexHbix cpeacTts co Cyeta KnneHT 0643aH o6paTtuTbCcsa B NpaBoOOXpaHUTENbHbIE Op-
raHbl C COOTBETCTBYOLLMM 3adABlIEHNEM.

5.PacueTsl.

51.[]In9 oCywecTBneHNs1 pacyeToB MO onepauusiM, CoBepllaeMbiM C MUCMONb3oBaHueM KapTbl W/MnuM ee peksuM3UTOB,
BaHk oTkpbiBaeT KnneHty CuyeT Ha ocHoBaHuu [doroBopa 6aHkoBckoro cyeta. B cnydvae, ecrnim Ha gaty odopmreHus
3aaBneHns CueT KnueHTy yxe oTkpbiT, 3asBnenve KnueHta, MNpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMIIEMOW
YyacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumn no Cuety, Bknoyas nonornHeHne CueTta KnveHToM w/vnu [epxatenem, nNpoBOAATCA B nopsiake,
npegycmoTtpeHHom [MpaBunamu, 3akoHoaatenbctBoMm Poccuiickonn depepauun, B TOM YUCie HOPMATUBHBIMU akTamu
BaHka Poccun, a Takke npaBunamu naTtexHbix cuctem n Tapudpamm baHnka. OcHoBaHueM Ans oTpaxeHusi baHkom
onepaumi no Cuety sBngatTca Tapudbl baHka, [okyMeHTbl, NpeoyCMOTpeHHble npaBunamy [naTexHbIX CUCTeM,
JOroBopaMuM C KOHTpareHTamm W BHYTPEHHWMW HOPMATMBHbIMW [OKyMeHTaMu baHka, noatsepxgawowme hakt
COBEpLUEHNS onepaunin ¢ ncnonb3osaHnem KapTbl n/vunu ee pekBnsnToB.

5.3.3auncneHue/cnnucanne geHexHolx cpeactB Ha Cuet/co Cuyeta npoussogutca BaHkom He nosgHee pabouero AHs,
cnepnyoLLero 3a AHeM (haKTU4eCKOro NOCTyNieHUs/CNncannsa AeHEXHbIX CPeACTB C KOPpPeCnoHAEHTCKoro cyeta baHka.

54.B cnydyae npoeegeHua Onepauun C WCMONb3OBaHMEM TEXHWYECKMX YCTPOMCTB M cepBucoB baHka gHem
3auncneHus/cnucaHns CpeacTs Co cyeTa ABnseTcsa [leHb CoBepLueHns onepauni.

55.[1pM CHATUM HaNUYHbIX OEHEXHbIX cpeacTB B baHkomartax u MNMBH, He npuHagnexawmx BaHky, JOMONHUTENBHO K
KOMWCCMOHHOMY BO3HarpaxaeHuto baHka (cormacHo Tapudam BaHka) co Cuyeta MOXET yaep>XmBaTbCsi KOMUCCMOHHOE
BO3HarpaxzaeHne baHka — akBanpepa (Bnagensua NBH unn BaHkomara).

56. B cnyyae coBeplueHns onepauun HanuyHoro u/mnn 6esHanu4Horo nornosniHeHust CyeTta B BankloTe, OTNUYHOW OT
BantoTbl Cueta, KnmeHT npegoctaenset baHky npaBo 6e3 JOMONMHMTENBHOTO YBEAOMIIEHNS] MPOU3BOAMTL KOHBEPTALMIO
cpencts B Bantoty Cueta no Kypcy 6e3HannyHon koHBepTaumm baHka.

5.7.PacxogoBaHue geHexHbIX cpeAacTB co CuyeTa AOMKHO OCyLlecTBnATLCA [lepxartenem B npefenax octatka CpeacTs
Ha CyeTe unu yctaHosneHHoro baHkom numuta osepapadta (B cnyyae ero npegoctaBneHms Ha ocHoBaHuu [lorosopa
BaHkoBckoro cueta mexay Knnentom n baHkom), 3a ucknioyeHnem cnyyvaes, npusegeHHblx B n. 5.10 Mpaswun.

58.B MoMeHT npoBegeHus AsTopusauum BaHkom npowmssBogutcs briokuposaHue cymmbl Onepaumu, npyu 3TOM, €cnu
cymma Onepauun npegbsBreHa B BanioTe, OTNMYHOM oT BantoTel CueTa, baHk Gnokmpyet cymmy B Bantote Cyeta no
Kypcy 6esHanumyHon koHBepTaumm baHka, yBenmnueHHomy Ha 2% (B crnydae npoBegeHMs onepaumm B MHOCTPaHHON
BanTe co cyeta B BanoTe PP), ymeHblweHHOMY Ha 2% (B crnyyae nposedeHus onepaumu B Baniote PO co cyeta B
MHOCTpaHHOW BantoTe). PakTudeckoe crnmcaHne CyMMbl ornepauun, npeabsaBrieHHon baHky-amuTeHTy [naTtexHon
cuctemort, npomssoautca no Kypcy 6esHannuHon koHBepTauuu baHka, yctaHoBneHHomy BaHkom Ha [aTty cnvcaHus
cpeacTB co CyeTa, NpM 3TOM MOXKET BO3HUKaTb TexHu4eckui osepgpadT B cootBeTcTBuU ¢ n. 5.10 Mpaswun.

59.CHATNE HannyHbix B baHkomatax n NBH BaHka ocyLecTBRseTCA C y4ETOM YCINOBU, YKa3aHHbIX B M.2.10 HacToAwmx
Mpasun.

510.B crnyyae BO3HWMKHOBEHMSI TexHuyeckoro oBepapadta KnveHT o06si3aH BO3BpaTUTb CYMMY TEXHWYECKOIO
oBepapadTa 1 ynnaTtuTb KOMUCCUIO 3a ero pacyeTHoe oGCnyXuBaHWe B COOTBETCTBUM ¢ Tapudpamm BaHka B cpok, He
npesbiWwatoLmnin 30 (TpuauaTh) KaneHgapHbIX AHEN, BKMNoYas AeHb ero BO3HUKHOBEHMS.

5.11.B cnyyae HeBo3BpaTta KnueHtom (depxatenem) cymmbl TexHU4eckoro osepapadta n KOMUCCUN 3a ero pacyeTHoe
obcnyxusaHue B TedeHne yctaHosneHHoro n. 5.10 Mpasun cpoka baHk BNpaBe NpMocTaHOBUTL NpOBeAeHNe onepawuunn
no Kapte nytem ee bnokupoBaHusi BNnoTb 40 ucnonHeHust KnueHtom (Hdepxatenem) o6a3aTtenscTs, YCTAaHOBMNEHHbIX
HaCTOSALLUM NMYHKTOM.

512.[lpn nonHom noraweHnn KnueHtom wn/vnn [epxateneM TexHn4eckoro oBepapadTta BO3MOXHOCTb MPOBEAEHMS
onepauuii no Kapte Bo306HOBNAETCS, NpM OTCYTCTBUUN NHBIX OCHOBaHWI BrioknposaHusa KapThbl.

513.KnneHT npepgoctaenseT baHKy npaBo (gaeT akuenT), B COOTBETCTBUM C YycroBusmu [lpaBun, B cnyyae
HeucnonHeHnst KnveHToM 06s3aTenbCTB MO MoraweHnto TexHu4eckoro osepgapadpta M KOMUCCMU 3a pacyeTHoe
obcnyxnBaHne TexHunyeckoro osepapadTa, MpU HanmuMuMm y Hero nbblX WHbIX cyeToB B baHke, npou3BoguTb
nepeyncneHns [OEHeXHbIX CPeACTB C [aHHbIX cyeToB 0e3 JononHMTEenbHOro yBegomnieHus KriveHta nytem
O(bOpMJ'IeHI/IFl, B YCTaHOBJ/IEHHOM nMopsAaKe, nnaTeXHbIX OOKYMEeHTOB Ha cChnucaHue cpeacrtB, Heaoctarwwmnx anda
OCYLLIECTBMNEHNsI pacyeToB. B crnyyae cnucaHnus geHexHblx CpeAcTB CO cYeTa B BantoTe, OTIIMYHOW OT BantoThl CueTa,
KnuneHt npegocraBnaeT npaBo EaHKy be3 OONONHNUTENbHOro yBegomMieHna npou3BoamTb KOHBepTauuko cpencts
cornacHo Kypcam 6e3HanmyHol koHBepTauun baHka.



514. B cnyyae, ecnm Onepauusa c ucnonb3oBaHveM KapTbl unn ee pekBM3MTOB COBEpLUAETCS Ha Tepputopum
Poccunckon ®eanepauumn unm 3a ee npegenamm yepes NIHTepHeT- canTtol, B NBH, BaHkomartax unu TCI1, He3aBucrMmo oT
BaHka-akBavipepa, koHBepTauus cpefcTtB v3 BantoTel Onepaumun B BamtoTy Cuyeta npou3BoguTCA B COOTBETCTBUM C
Kypcamn GesHanuyHOM KOHBepTaumm Ha [aTy cnucaHus cpeactB CO cuyeTa, HesaBucumo oT [aTtbl coBepLueHus
onepauuun. lNpu coBeplleHun onepaumMm B BanoTe, OT/IMYHOM OT BanoThbl CYETa, pacyeTHOW BamntoTOM SABMSANOTCSH
ponnapbl CLUIA.

515.Ha Kaptbl (kak Ha OcHOBHble, Tak M Ha [ONONHWUTENbHbIE) Ha OCHOBaHMU 3asiBneHust KnveHta moryT
ycTaHaBnMBaTbCA cnegyolme PacxogHele nMMUTLI:

5.15.1.ExxemMecauHbIn niuMnT — PacxogHbli numuT, orpaHnumBaowmii Onepaumm no KapTte B TeyeHue KaneH4apHoro
MecsiLla KOHKPeTHO onpefeneHHon KnveHTom cymmon. JIMMUT aBTOMatnyecks BO30OHOBNSIETCS exemecsyHo, nnbo B
ykasaHHoe KnveHTom 4mcno mecsua, nMbo B nocrnefHUn KaneHaapHbIM OeHb Mecsila B COOTBETCTBUM C 3asiBNEHUEM
KnueHTa. B TeueHve nepBoro nepuoga oenctenst ExxemecsyHoOro numuta (Co gHA BCTYMNEHWS NuMuTa B AeWcTBME O0
yucna, ykasaHHoro B 3asiBrieHuu KnveHTa nubo [o nocrnegHero 4vcna TeKyllero kanengapHoro Mecsua) cymma
PacxogHoro numuTta no Kapte ycTtaHaBnMBaeTCA 3a MMHYCOM WMMEIOLLMXCS Ha MOMEHT BCTYMSIEHMSI B CUIly NMMMUTA
aBTOPM30BaHHbIX, HO ELLE HEe CMMCaHHbIX CYMM onepauui no numuTupyemon Kapre.

5.15.2.E)xeHeaenbHbIN NMMUT — PacxogHbl NIMMUT, orpaHuydmBatomn Onepaumm no Kapte B Te4eHne Hegenm KOHKPETHO
onpeneneHHon KnveHToM cymmow. JIumMuT aBTOMaTM4eckn BO30OHOBMSETCA B A€Hb Hedenu, ykasaHHbln KnueHTom B
3aaBneHun. B TeyeHne nepeon Heaenu aencTemsa ExeHenensHoro numuTa (Co OHA BCTYMNMNEHUS nNMMnTa B AEUCTBME MO
OeHb Hepjenu, ycTaHoBneHHbln KnuneHTom) cymma PacxogHoro numuta no KapTe ycTaHaBnmMBaeTcsi 3a MUHYCOM
UMEILLUNXCA HA MOMEHT BCTYMMEHUS B CUMY NUMUTA aBTOPU3OBaHHBLIX, HO €Lle He CMUCaHHbIX CyMM onepauui no
numntupyemon Kapre.

5.15.3.[JHEBHON NUMUT — PacxogHbli NUMUT, orpaHmnymsatowmi Onepaumm no Kapte B Te4eHWe OOQHOro OHS KOHKPETHO
onpegeneHHon KnueHTom cymmon. JIumut aBTOMatTMyeckn BO30OOHOBNSAETCA exeaHeBHO. B nmepBbii OeHb OENCTBUS
[HeBHOro NuMuTa cymma [IHEBHOrO NMMMUTa yCTaHaBNMBAETCHA 3@ MUHYCOM MMEIOLLIMXCH Ha MOMEHT BCTYMNMEHUS B CUMy
nMMUTa aBTOPU30BAHHBIX, HO €Lle HE CMMCaHHbIX CYMM onepauuin no numutupyemon Kapte.

516.JUMUT MOXET yCTaHaBNMBATbCA Ha pacXOAdHble HanuyHble onepauun ¢ ucrnonb3oBaHuem Kaptel nnbo ee
PEKBU3NTOB (MonydeHne OeHexHbIx cpeacts no GaHkosckon Kapte B NBH n BaHkomartax) u 6e3HanuyHble onepauum
(nepeBof oeHexXHbIX cpeacTB Yepe3 baHkomaT, MHTepHeT-canTol, onnata ToBapa (ycnyr) B TCI).

5.17.«JIAMUT pacxodHbIX onepaunui 6e3 YTeHUs1 MarHUTHOWM MOJIOChl UITKM YMna» BIUSET TOMbKO Ha onepaumn, KoTopble
COBEpLUEHbI 6E3 YTEHMST MAarHUTHOWM NOJOChI KapThbl UM Yuna (MOKYMKM B MHTEPHET, No TenedoHy, py4HOM BBOA HOMepa
KapTbl). [lpy coBEpLUEHMN KaXKOOW pacxo4HOW onepaumy 6e3 YTeHuss MarHWTHOM MOSIoChbl UMK Yvna, cyMMa AaHHOro
NMMUTa YMEHBbLLAETCHA Ha CyMMy onepaumy O MOSIHOro ee M3pacxo4oBaHus. [daHHbIA NMMUT He BOCCTaHaBNMBAETCS
npyu oTMeHe ABTOpu3auumM UM Bo3Bpate nnaTtexa npogdaBuom. Ecnu cymma onepauumm npeBblllaeT CyMMy AOCTYMHOIO
nMMmmnTa, TO onepauus OTKMoHseTcs. B cnyyae m3pacxogoBaHus nuMmnita unv nNpyu gpyron HeobxogumocTtu, KnuneHt
0dhopMIISIET HOBOE 3asiBfIEHME HA YCTAaHOBMEHUE NMMUTA, MO0 3asBIieHNE Ha ero OTMEHY.

5.18.Jlumunt yCTaHaBIMMBaETCA B BaroTe CYéTa, K KOTOpPOMY BblnyLUEeHa KapTa.

519.Bce nuMuTbI BCTynalwT B cuily He paHee paboyero fHs, crieqylowero 3a gHeM npuHaTMs BaHkom 3asBreHus
KnneHta 06 ycTaHOBREHUN NMMUTOB. PacxodHbli MMMUT OeNCTBYeT A0 MOMEHTa ero uameHeHust KnveHtom nubo go
OTMeHbI KnMeHTOM 3asBneHnst 0 ero yCTaHOBMEHNN.

5.20. B uensax 6esonacHocTtn KnneHT 0b6s13aH cCaMOCTOATENBHO YCTAHOBUTL HeobxoamMmMble YpPOBHM 6€30MacHOCTU KapTbl
n PacxogHble NnMMUTLI Ha onepaumn ¢ KapToi, ncxogs 13 nnaHMpyeMbix/OCcyLLecTBRAsiEMbIX onepauuii 1 060poToB No
Kapre.

521.KnMeHT npegocTtaBnsieT baHky camocToATenbHO OnpefensTe O4YepeqHOCTb noraweHus neped baHkowm
3a[0IPKEHHOCTN, BO3HUKLLEN MO MOObIM OCHOBaHUSAM, B TOM 4YMCne, 3a0SPKEHHOCTM No TexHuyeckomy oBepapadTy,
KOMUCCUM 3a pacyeTHoe obcnyxmnBaHne TexHUn4eckoro opepapadTa 1 Npounx KOMMUCCUM B COOTBETCTBUM ¢ Tapundamm
BaHka.

6. YTepsa Kaptbl unu NMUHa, ucnonb3oBaHue Kaptbl 6e3 cornacusa Oepxartens.

6.1.B cnyyae obHapyxeHusa ytepu Kaptol/lMHa (xvweHus, n3batusa, caaydm Ha akcnepTudy KapTel, yTpaTbl KOHBEpPTaA C
MNH-kogom, HapyweHue koHduaeHumansHoctn lMMNH-koga v T.0.) w/vnu ucnonb3oBaHus KapTel 6e3 cornacus
Oepxatens nocnegHuii 06s13aH HEMeANEHHO MO3BOHWUTL B BaHk no TenedoHy (3412) 90-80-90 unn 8-800-333-2265
(kpyrnocyTouHo) ans brnokuposaHus Kaptbl, npu atom [epxatenio Heobxogumo HassaTb KogoBoe crioBo (npu ero
Hanuuun) mmbo  gpyrve  3anpawvBaemble  PEKBU3WUTBI, uAaeHTUduumpylowme [LOepxatens. KnueHT  moxet
camocTosiTenbHO npom3sectu bnokupoaHue KapTbl yepe3 MHTepHeT-odmc BaHka munmn vepes cnyxbbl cooblieHnii B
Viber, Telegram.

6.2. Bcakoe ycTHoe m3BelleHue o6 yTepe, Kpaxe WM MHOM U3bATMKM, a Takke mcnonb3oBaHum Kaptel 6e3 cornacus
Hepxatena A0OmMKHO OblTb MOATBEPXKOEHO MNMUCbMEHHbIM 3asaBrieHnem KrnveHta (C  nogpoOHLIM - M3NOXEHNEM
00CTOATENBLCTB  YTPATLI/XULWEHUSA/M3BbATUSA, a Takke cBegeHun o0  ucnonb3oBaHuyM 6e3 cornacus [epxatens).
lMucbmeHHoe 3asiBneHne JormkHO ObiTb nogaHo B mobon Odmc bavka unu no noyte HesameanuUTenbHO Mocre
oBHapyxeHus ykasaHHOro pakta, HO He NMO3fgHee [HS, CredyloLlero 3a gHeM nonyveHus oT baHka yBegommneHust o
coBepLUeHHoOW onepauun. Mpyn 3TOM, CPOK MNofauu 3asBrneHus no noyte OydeT onpenenaTbCs MO AaTe OTNpaBKu
(nouTtoBbIN WTemMNenb). ®akT GMOKMPOBKU KapTbl MO TenedoHy , He MOATBEPXKAEHHbIA MUCBMEHHBIM 3asIBIIEHVEM
KnueHTa, He siBNsieTcs yBeAOMITEHNEM O TOM, YTO Kakue-To onepauum no KapTte coBepLueHbl 6e3 ero cornacusi.



6.3.DaKT OrIOKMPOBKM KapTbl Yepes NHTepHeT-0mcC 1 cnyxbbl coobLeHnii BaHka B Viber / Telegram aBnsieTca OOMKHBIM
yBegomreHvem baHka o HamepeHun Jepxatensa 3abnoknpoaTtb ero kapTy.

6.4.3ameHa KapTbl ocyllecTBnseTcss Ha OCcHoBaHuM nocTtynueliero B baHk 3asenenus KnueHta, B cooTBeTCTBUM C M.2
Mpasun.

6.5.1lpn oBHapyxeHun KapTbl, paHee 3asBneHHOW yTpayeHHoW (moxuiieHHon), [Oepxatenb (unm KnuneHT) ob6sa3aH
HeMeaneHHO n3BecTUTb 06 aToM baHk 1 cnepgoBaTh MHCTPYKUMAM BaHka. Ecnv BnokvpoBaHune KapTbl oCyLLEeCTBNANOCH
no tenedoHy, 6e3 npegocTaBneHnsa NMCbMeHHOro 3asasneHus depxatens ob ytpaTte Kaptbl, [epxatens numeet npaso
PasbnokvpoBaHusa KapTel Takke no TenedoHy, ¢ ucnonb3oBaHneMm Kogosoro crnosa. Kapta, 3asiBneHHasa [depxatenem
Kak yTpayeHHasi/noxvLleHHas CorfacHo NUCbMEHHOMY 3asiBrieHuto [lepatens, He noanexut PasbrnokuposaHuio no
TenedoHy, faHHaa Kapta MoxeT ObiTb PazbnoknpoBaHa TONMbKO MO MMCbMEHHOMY 3asaBneHuio [epxxaTtens ¢ ykasaHuem
BpeEMeHN M obCcToATENbCTB, Npy KoTopbix KapTa HampgeHa. B cnyvasix, ecnv GnokMpoBaHWe OCYLLECTBMSANOCh Yepes
WHTepHeT-0dmc 6e3 NnpegocTaBneHns NMCbMEHHOTO 3asBneHus depxaTens o6 ytpate Kaptel, Jepxatens umeeT npaso
PasbnokvnpoBaHuns KapTtbl Takke uyepe3 WHTepHeT-ocuc HaHka. B cnyuasix, ecnv 6nokvMpoBaHne OCyLLeCTBRSNOCh
yepes cnyxbbl coobweHnii baHka B Viber / Telegram, Jepxatens umeet npaBo Pa3bnokmpoBaHus kapTbl No TeriedoHy.

6.6.B cnyyae ytpatbl MexayHapogHon Kaptbel (Visa Gold n MasterCard Gold) 3a rpaHuuen Poccuiickon ®epepavmu
Oepxatens MoxeT 06patuTbCs:

- B Cny>k@y aKCcTpeHHoW nomMoLum nnatexHbix cnuctem Visa (GCAS),
- B Cnyx0y aKcTpeHHo nomoLym nnatexHbix cuctem MasterCard Global Service

ONa 9KCTPEHHOWM 3ameHbl KapTbl, nonydYeHus HanuuHbIX CPeacTB Unu nNpuHATMS Mep no 6nokuposke KapThbl.
KomuccuoHHoe BO3HarpaxaeHue 3a ykasaHHble ycriyrm Oymetr cnvcaHo co Cuyeta [epxatens B pasmepe,
ycTaHoBneHHoM lMnatexHbiMu cuctemamu n/mnn Tapudamm baHka.

6.7.B cnyyae ytpaTbl INnH-koga Kk Kapte KnneHT gosmkeH npegoctasuTb B baHK cOOTBETCTBYOLLEE 3asdBEHME Ha 3aMeHY
KapTtbl B cBsi3u ¢ yTpaton lNuH-kopa. B Takom cnydae OepxaTento 6yaeT npegoctaBneHa HoBaa KapTta ¢ HoBbIM [uUH-
KogoM. 3ameHa KapTbl Npon3BognTCst B COOTBETCTBUM C ycrioBusiMum n. 2 [MNpaswun.

7. ApecT 6aHKoBCckux KapT u oTkas B UX 06¢cnyKMBaHUM.

7.1.KapTbl MoOryT ObITb apectoBaHbl B baHkomatax / [BH B cnepgytoLmx criyqasx:

* Tpu pasa nogpsag seoauncsa HesepHbin NMNH-kog;

* HEeCBOEBPEMEHHOE pearmpoBaHue UM HETOYHOE UCMONHEHNE MHCTPYKUMIA Ha TepMuHane baHkomara;

* B MpoLecce coBepLUeHns onepaumm (bonee 25-30 cekyHa) OepxaTtenem He NpeanpuHNUMaeTCst HUKaKMX
OeNCTBUIA NO COBEpPLLEHUIO onepauun, B pesynbTarte yero Kapra, octaBliasica B MpUEMHOM YCTPOWCTBE
BankomaTa, pacueHuBaeTcs kak 3abbiTas;

* ucnonb3oBaHue KapTbl C MEXAHUYECKUM UMW SNEKTPOMArHUTHLIM NOBPEXOEHNEM;

* ucnosnb3oBaHue KapTbl, Ha KOTOPYI YCTAHOBMAEH COOTBETCTBYIOLLEN NIIAaTEXXHON CUCTEMON CTaTyC «Ha U3BATUEY;

* [epxatenb 3abbin KapTty B ycTporictBe baHkomara.

72B cnyyae Tpex HenpaBwmbHbIX MNonbiTok Habopa MWH-koga Kapta aBTtomaTtuyecku GnokupyeTcsl, npoBefeHve
onepaumii ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaeBnuBaetcs. [na PasbnokupoBanust KapTbl 1
BO30OHOBIEHMS onepaumin ¢ noMmolbio KapTel, Oepxatens gormkeH obpatutbest B Odunc baHka.

73lpn onnate 4epe3 WHTepHeT-caWT, B crydae Tpex HenpaBunbHbIX nonbiTok BBoga CVV2/CVC-koga, Bce
nocrnegywlwiMe onepaumm c ykasaHuem koga CVV2/CVC 6GnokupytoTcs. [Ons pasbrnokupoBaHus onepauum no
CVV2/CVC-kogy Oepxatens gormkeH obpatutbcs B Odumc baHka.

7.4.ApecToBaHHyto KapTy KnnueHT MoxeT nony4nTb, obpaTnBunch B baHk.

7.5.KapTbl, apecToBaHHble B BaHkomaTtax CTOPOHHUX GaHKOB, MOTYT ObITb YHUYTOXEHbI BaHkom — akBanpepom. B Takom
cnyyae [epxartento Heobxogumo obpatuTbcs B baHk gns 3akasa Hoon KapTtbl. 3ameHa KapTtbl npousBoauTcs B
COOTBETCTBMU C ycrnosusamu n. 2 Mpaswmn.

7.6.KapTbl MOryT ObITb apecToBaHbl coTpyaHukamu TCI1 npu OCyLLECTBNEHUN pacHeTOB Yepes3 TepMUHAN B CEAYLMX
cnyyasix:

* B pesynbrate BU3yanbHoOro KoHTpons Kaccup obHapyxuT, 4To KapTa nmeeTt npmMaHaku nogaenku;

* MNaTexHow cuctemomn no KapTe yCTaHOBMEH CTATYC «Ha U3bATUEY;

*  MpV COBEpPLLUEHMM pacxogHon onepauun nognuck [lepxartensa Ha Yeke He coBnagaeT ¢ nognuckio Jepxartensa Ha
KapTte nnun Ha KapTe nognmck oTCyTCTBYET (B 9TOM criydae Kaccup nmeet npaBo noTpeboBaTtb yAOCTOBEPEHNE
NNYHOCTHN);

» [epxatenb 3abbin KapTy.

7.7. ApecToBaHHble KapTbl KnneHT MoXeT nony4ntb He no3gHee 7 AHen co aHA obpalleHnsi B baHk.

7.8. [lep>xaTtento MoxeT 6bITb 0TKasaHo B ob6cnyxmBaHun KapTbl B criegyrowmx crnyyasx (apect KapTel B AaHHOM criyyae
He OCyLLeCTBNsAeTCs):
* Tpuv pasa nogpsa BBoauncsa HesepHbin MNMNH-kog;
* ucnonb3oBaHue KapTbl C MEXaHUYECKUM UMW 3NEeKTPOMarHUTHLIM NOBPEXOEHNEM;
* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YCTAaHOBMIEH COOTBETCTBYIOLLEN NNaTEXHOM CUCTEMOWN CTaTYC «Ha OTKa3 B
obcnyxnBaHnny;
* B Cnyyasix, NpeycMOTPeHHbIX [1oroBopoM 6aHKOBCKOro cyeTa.



7.9. ApecTtoBaHHble KapTbl xpaHsaTcs B baHke B TedeHun 60 gHen. He nonyyeHHble B TeyeHue 3Toro cpoka KapTthl
YHUUTOXAKOTCS.

7.10. Vicnonb3oBaHne KapTbl MOXeT ObiTb NPUMOCTAHOBMEHO WM MpekpalieHo baHkom npu HapyweHun KnneHTtom
(depxatenem) HacToswumx NpaBun, HenpeaoCTaBNEHUN KOHTaKTHON MHAOpMaLUK A5s HanpasneHus emy yBe4OMMAEHUN
O COBEpLUEHUN orepauui ¢ ucnonb3oBaHnem KapTbl, a Takke B MHbIX Cny4vasX, korda y baHka BO3HMKalOT OCHOBaHMS
nonaraTe, YTO CYLIECTBYET PUCK HECAHKLUOHMPOBAHHOIO MCMOMb30BaHUst KapTbl MM ee peKkBM3MTOB WU PUCK
NPUYNHEHMS YObITKOB BaHky.

slpepoctaBneHne uHdopmauum o0 CcoOBepLIeHMU oOfnepauuM No nepeBoAy [OEHEeXHbIX CpeacTB C
ucnonb3oBaHuem Kaptbl.

8.1.KnneHT Bnpase:

8.1.1. nony4yatb Bbinucky no Cuety, koTopasi NpefocTaBnsieTcss eMy Npu ero fiMyHom obpalieHun B BaHk He nosgHee
paboyero gHs, crieqytoLlero 3a gHem obpalleHus.

8.1.2.nony4yaTb Mchopmau,mo O nocnegHux onepauunax n ocCcTaTke Ha Cuere, Bbl6paB COOTBETCTBYyKOLLEee MEeHK Ha
MOHUTOpPE BaHkomaTa nnu Apyroro npegHasHa4eHHoro and atoro yCTpOIZCTBa CaMOO6CJ'Iy)KMBaHMF| baHka;

8.1.3.n0ny4atb uHdopmaumio 06 octatke Ha CueTte npu nomowm Cepeuca «B oguH knuk!», B JInuHoM kabuHeTe baHka,
yepes cnyx0Obl coobLyeHuit 6aHka B Viber, Telegram;

8.1.4. UHbIMM cnocobamu, npegycMoTpeHHbIMU MNpaBunamn MHPOPMUPOBAHMSI.

82. [lpemycMoTpeHHble 3akoHogaTenbCcTBoM P® yBegomneHus o coBepllieHHblXx no Cuery onepaumsix ¢
NCMOnb30BaHMEM 3NEKTPOHHBIX CpeacTB nnatexa (YBegomnenunss o6 onepaumax ¢ ACI) HanpasnsatoTca BaHkom
KnneHTy B nopsigke n cnocobamu, npegycMoTpeHHbIMK MpaBunamm nHOOpMUpPOBaHUS.

8.3. B cnyuae, ecnn KnueHt n/unn Oepxartenb nocne nonydeHus uHgopmaumm ob onepaumm (B Tom yncne B Buinvcke
no CyeTy) He cornaceH ¢ 3TON onepauren, OH UMEeT NPaBo NPeAbABUTL NPETEH3UN MO Takow onepauun He nosgHee 60
KaneHgapHbiX OHen ¢ [atbl coBeplueHus onepauum (cMm. n.13 [Npasun). Mo ucTeyeHuM BblleyKa3aHHOIO cpoka
NpaBUNbHOCTL NOMYYEHHOW MHpOPMaLIMK CYMTAETCHA NOATBEPXKOEHHOM U OCMapUBaHNIO HE NOONEXNT.

9.MpekpaweHne ncnonb3oBaHus Kaprbl.

9.1.B cnyyae npekpalleHus ucnonb3oBaHus KapTbl JOCPOYHO MM B CBSI3W C OKOHYaHWeM cpoka gencteust KapTbl,
KnuneHT 0b643aH:

9.1.1.BO3MECTUTb CyMMbl KOMUCCUOHHOIO BO3HarpaxxaeHuna 3a 060ﬂy)KVIBaHMe KaprI, CymMmmy TexHun4yeckoro OBep/J,pacha,
onnatnte CyMMy KOMUCCUM 3a ero pac4yetHoe O6C.I'Iy>KI/IBaHI/1€ cornacHo TapwcbaM baHka, a Takke CyMMbIl MPOYMX
TpeGOBaHVIVI BbaHka n lNnaTtexHon cucTtemMbl, BO3HUKLLMX B npouecce OﬁCJ'Iy)KI/IBaHI/IFI KaprI N He onnadveHHbIX K aaTte
npekpatlleHna ncnorb3oBaHUA KaprI (,D,OCpO‘-IHO no 3asiBNeHuIo NIMbo B CBSA3WN C OKOHYaHMEM CpoOKa ee ,D,eIZCTBI/IFI).

9.1.2[lns pocpoyvHoro npekpaileHus gencteua Kaptel KnueHT gomkeH npegoctaBute B Odwmc baHka 3assneHuve
ycTtaHoBneHHon BbaHkom dopmbl. Ecnu k gate nogaum 3asBneHust cpok genctsust KapTbl He UCTEK, CPOK OeNCTBUS
KapTbl cuMTaeTcs UCTeKWNM C AaTbl Nogayn 3asiBNeHus.

9.1.3.B cnyyae 4ocpoyYHOro npekpalleHnsi UCnosib3oBaHus KapTel koMmucens, ynnadeHHas KnneHTom 3a obcnyxuBaHue
KapTbl, He NepecuUMTLIBAETCA U BO3MELLEHWIO HE MOONEXMT.

10.0TBeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexallee npoBegeHve onepauun no CyeTy B COOTBETCTBMM C HACTOSALLMMU
MpaBunamu, [JoroBopom BaHKOBCKOro cveTa, AeNCTBYIOLLMM 3akoHoaaTenscTBom Poccuiickon ®epepaumm, npasunamm
[naTtexHblx cuctem n Tapudamn baHka, 3a coxpaHeHue B TanHe cBegeHu o KnueHte n [epxatene Kaptbl u
COBEPLUEHHBLIX UMK onepauusix no Cuety. MNpenocTaBneHe CBEAEHWUA TPETbUMM fMLAM MOXET OblTb OCYLLECTBIIEHO B
nopsiake u crnyyasix, yCTaHOBIEHHbIX AECTBYOLLMM 3akoHodaTensctBoM Poccuiickon enepaumn.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a OMepaLun, COBEpLUEHHbIE C UCMonb3oBaHWeM KapTbl nvbo ee pekBU3MTOB, C
Beogom NMNHa nubo 6e3 Beoga MNMNHa, B Tom uncne 3a onepaunm, COBEpPLUEHHbIE TPETBMMM NNLIAMMU.

10.3.baHK He HeceT OTBETCTBEHHOCTY 3a Bpefa, NPUYMHEHHbIN nMyLlecTBy KnmeHTa u 3a yobiTku, NnoHeceHHble KnveHTom,
BCMeACTBME HEeMNoCTaBKW, HeHaanexawlen nocrtaBku Tosapa (paboT, ycnyr), onnadeHHblXx C nomowbio KapTol.
OTBETCTBEHHOCTb 3a HapylleHwe npaB noTpebutenen ycraHaBnMBaeTCA 3akoHOAAaTeNbCTBOM O 3awuTte npas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTM, ECNN BarOTHbIE OrpaHUYeHns CTpaHbl NpebbiBaHus LepxaTtens MexaoyHapoaHoM
KapTbl, @ TakKe CyLeCTBOBaHME NIMMUTOB Ha MOMy4YeHMe HannyHbix AeHer B baHkomartax u Tapudbl Ha aTu onepauuu,
MOryT B KAKOW-TO CTENeHn 3aTPOHYTb MHTepeckl [epxaTtens KapThbl.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro oepapadTa Ha CueTte KnmeHTa, B TOM uncne,
€Cnu Takoun oBepapadT BO3HMK 3a CHET pa3HuLbl B Kypcax, N0 KOTOPbIM MPOM3BOAUIIacb KOHBEPTALMS CPeacTB CornacHo
n. 5.14 Mpaswvn.

10.6.5aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HEraTMBHbIE NMOCNEeACTBUSA B Criydae HeBbinonHeHus [epxatenem
TpeboBaHu n. 4 MNpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBLIMOJIHEHME WM HECBOEBPEMEHHOE BLINOSIHEHNE YCITOBUIA HACTOSILLUX
MpaBun B cnyyae TexHW4Yeckux cOOeB, NPOU3OLLEALINX He no BuMHE baHka, HEKOPPEKTHOro/HEMONTHOrO YyKasaHuA
Knventom/[epxatenem pekBU3UTOB Mpu MepedyncrieHnn cpeacte Ha CuyeT, BO3HMKHOBEHUSI OOBCTOSTENLCTB



HenpeodonMmon cunbl  (bopc-Maxop), a TakkKe HeBbIMNOMHeHUs (HapyweHus) Knuentom w/unu [epxatenem
TpeboBaHun MNpaswun.

10.8.KrMeHT HeceT (PUHAHCOBYK OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE TexHudeckoro oepapadta no Cyety, B TOM
yncrne, ecnu Takon oBepapadT BO3HUK 3@ CHET pasHULbl B Kypcax, No KOTOpbIM MPOU3BOAUTCHA KOHBEpTaUUs CPeacTB
cornacHo n. 5.14 lpasun.

109..B cnyyae nonbiTkn nposeneHuss Onepauum C uMcnonb3oBaHMeM KapTbl W/vnv ee pekBUM3UTOB B CTOPOHHEN
opraHm3auun baHk He HeceT OTBETCTBEHHOCTM 3a AEWCTBUSA OaHHOW OpraHusaumMm U KOMUCCUW, B3MaeMble LaHHOW
opraHusauuen.

10.10.6aHK He HeceT OTBETCTBEHHOCTM 3a YCTAHOBMNEHWE NIMMMWUTOB CHATUSA (BblOaun) HanU4YHbIX CPEACTB CTOPOHHMMU
BaHkamu-akBaiepamu.

10.11.B cnyyae, ecnn KnneHT HeBepHO ykasan B 3asaBneHun ums u hammnmio natmHckumn Byksamu, baHk He HeceT
OTBETCTBEHHOCTM 3a HecoBnageHne ammnum n umenn Jepxatena Ha KapTe ¢ JaHHbIMKW B €ro 3arpaHM4yHoOM nacropTe
(nMBo MHOM yaoCTOBEPSAIOLLEM FNIMYHOCTL AOKYMEHTE MeXAyHapoaHoro obpasua) npu Bbinycke Kapr.

11.0nnara ToBapalycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomoubto KapTbl [lepaTtenb MOXeT NPOM3BOAUTL onnaTy ToBapa/ycnyr Yepe3 MIHTepHeT-canThbl.

1.2 1N ocyLLecTBreHWs onepauuii no onnate ToBapa/ycnyr vyepe3 NHTepHeT-cantbl KnneHTy Heobxogumo no Kapte
YCTaHOBUTbL YpoBeHb 6e3onacHOCTM paBHbIM  «PaspeweHbl Bce onepaumm». Mo xenanuto KnveHTa, moxet
ycTaHaBnmBaTbCcs PacxogHbIi MMMUT Ha onepaumm «6e3 YTeHuss MarHUTHow nonockl» (N.5.17 HacToswmx MNpasun).

11.3.B cnyyasix, ecnvm nMMUT Ha onepauun «6e3 YTEHUS MarHUTHOW MOJIOChI» HE YCTaHOBIEH, TO OHU OCYLLECTBNSKTCA
6e3 orpaHMYeHns CymMMbl, HO B Npedernax octaTtka Ha cyeTe KnueHTa.

11.4.Ecnn nUMnT Ha onepaummn «6e3 YTeHUss MarHUTHOM MOJIOCkI» YCTaHOBIEH, TO, B COOTBETCTBUM C NM.5.17 HaCTOALLMX
MpaBun, BaHK KOHTPONMMPYET CyMMY OaHHbIX PACXOAHbIX Onepauuii U B Criyyae MPEeBbIeHUs NIMMUTA, OTKIOHSeT
ornepaumio.

11.5.KNMEHT CcaMOCTOATENBHO MOXET YCTaHaBMNMBATL/M3MeHsTb No Kaptam (B Tom 4ucne [dononHUTenbHbIM) Yepes
BaHkomatbl BaHka, a Tak xe Yepe3 MHTepHeT-odmc (Npy Hanuuum CornalleHnst 06 yCrnoBusiX yaaneHHoro GaHKOBCKOrO
obcnyxuBaHus) :

- YpoBeHb 6e30MacHOCTM KapThl;

- PacxogHbliii nUMUT Ha onepaummn «6e3 YTEHUST MarHUTHOW NOMNOChI».

12.NMlopsaok BHeceHnsi uameHeHun B MNMpasuna v Tapudel.

12.1.[n9 BCTYNNeHUs B cury BHOCUMbIX BaHKkoM nameHeHun n gononHenun B MNpasuna n/unu Tapudbl, BaHk cobnogaet
npoueaypy packpbitvs uHgopmaumn. baHk obssyetcs yBegoMuTb KnNMEHTOB O TakuX M3MeHeHusX He nosgHee 14
KaneHgapHbIX OHeM OO BBedeHWs Mx B Aencteue (He nosgHee 1 kaneHOapHOro OHs, €Cnv U3MEHEHUSI He BRekyT
yBenuyeHus pacxofos KnveHta).

12.2.Bce nameHeHusa n gononHeHus, BHocumble BaHkom B lNMpaBuna wn/vnu Tapudbl, BCTynaT B CUy Ha4YMHasa CO AHS,
crnenylowero 3a AHEM WCTEYeHUs COOTBETCTBYIOLLErO Cpoka, NPedyCMOTPEHHOro Ans packpbiTus MHopMauun B
cootBeTcTBMU € N. 12.1 Mpasun.

12.3.6aHK ¢ Lenbio o3HakomneHust KnneHTos ¢ ycrnoBusimn (MameHeHusimn) MNpaeun v TapudoB pasmellaet lNMpasuna u
Tapudbl nyTem npeasapuTensHOro packpbiTUst UHGOPMaLMKU NMoObIM U3 HMXKeyKasaHHbIX CNocoboB:

= pa3MeLLieHMs Takon nHdopMaLnmn Ha KopropaTMBHOM MHTepHeT-canTe baHka www.bystrobank.ru

=pa3melleHnss oObsBNEeHWA Ha CcTeHgax B dwunuanax, AOMOMHUTEMbHbIX odmcax W  OpYrux  CTPYKTYPHbIX
noapasgeneHusax baHka, ocywecTenawWwmx obenyxmsaHme KnmeHTos;

= DACCHINKN MHOPMALIMOHHBIX COOBLLEHMI MO SNIEKTPOHHOW NoyTe (Mo OTAeNbHOMY cornaileHuio ¢ baHkom);

= MHLIMK cnocobamu, NO3BONSAWMMK KnNneHTy nonyunts MHOPMaLIMIO U YCTaHOBUTb, YTO OHa MCXoauT OoT baHka.
12.4.MomeHTOM 03HakomneHus KnneHta ¢ onybnMkoBaHHOW MHAOPMaLUMEN CHATAETCHS MOMEHT, C KOTOPOro nHdopMauuns
cTaHoBUTCA AocTynHa ansa KnuenTa.

12.5.C Lernbio obecneyeHus rapaHTUpoBaHHOINo O3HaKOMITIEHUA BCeX nuld, NpUCcoeguHUBLLNXCA K I'IpanmaM Ao
BCTYMMEHUS B CUIy U3MEHEHUN Mnn JonornHeHun, KnmeHT obs3aH He pexe OOHOro pasa B KaneHZapHbli Mecs
CaMOCTOATENIbHO Unn 4yeped YNnosIHOMOYEHHbIX L 06pau.|,aTbc;| B BaHk aona nonyyvyeHua CBe,D,eHVIVI 06 n3mMeHeHusax u
JOonNosIHeHNAX, BHeceHHbIX B [NpaBuna unn Tapudeobl.

12.6.Jllobble 3MeHeHVs 1 aononHeHus B MNpasuna u/unu Tapudbl ¢ MOMEHTa BCTYMNIEHUs UX B CUny ¢ cobriogeHnem
npoLeayp HacTosILLEro pasaera paBHO pacrnpoCTPaHSIOTCA Ha BCEX NUL, NPUCOEANHUBLUMXCS K MNpaBunam, B TOM Y1cre
npucoeauHuBLUKXCS K MNpaBunam paHee gatbl BCTYMNNEHNUS U3MEHEHWIA B CUITY.

127.B cnyyae Hecornacua KnueHta n/vunn [depxatens ¢ U3MEHEHUSMU UMW OOMNOSIHEHUAMMW, BHECEHHbIMM BaHkoM B
Mpaeuna n/vunn Tapudbl, OH BNpaee npekpatuTb onepaunm no Kapte B cooteetcTtBum ¢ n. 9.1 Mpaswun. MNMpucoeamHeHne
K HacTosilwmMm [paBunam Ha MHbIX YCNOBUSAX HE A0MycKaeTes.

13.YperynupoBaHue npeTeH3u N0 COMHUTENbHbIM onepauusam.

13.1.B cnyyae obHapyxeHusa pacxoxgeHun mexay OnepauusmMu, yKasaHHbIMW B BbIMUCKE WM WHOM YBEAOMIIEHWUM
BaHka, n daktnueckm npoussegeHHbiMu, depxatens Kaptol (KnueHT) gomkeH obpatutecs B Odumc baHka v 3aaButb
NPeTeH3uIo.
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13.2.0TCyTCTBME NpPETEH3N co CTOpoHbl KnueHta vnu Oepxatens Kaptbl B TedyeHne 60 kaneHOapHbIX gHen ¢ [datbl
COBEpLUEHNS onepauuMm cuMTaeTcs (akTOM MOATBEPXKAEHUS MPaBUSIbHOCTU OTpPaXeHust (CnmMcaHus/3a4ncrieHns)
onepauwuu no Cuyery.

13.3.I'IpeTeH3vm npencraBnAaAeTca B NIMCbMEHHOM BUOE N MOXET ObITb M3NOXeHa B ﬂpOM3BOJ‘IbHOIZ cbopme anga nydwero
pa3bACHEHUA Jetanen, ofHako ee Kpatkasa CyTb [OOJDKHa obsizatenbHO Takke ObITb npeancrtaBrieHa  Ha
(*)OpMaﬂI/IBOBaHHOM OnaHke npeTeH3nn oTaernbHoO MNno Kaxkaomn onepauunn.

13.4.K npeTeH3nn ob6sA3aTensHO NPUKNaAbIBATCA JOKYMEHTbI, NoATBEpXKAaoLWmMe ncnonb3osanme Kapt: cornalleHus, B
COOTBETCTBUM C KOTOPbIMK MPOBOAUICS MNnaTex, POopMbl NOYTOBOrO 3akasa (NMpu Hanuyum); AOKYMEHTbI W/WMnn MHas
MHdopMaLms, [oKasbiBalolmMe HEBO3MOXHOCTb nNpoBedeHus [epxatenem KapTbl ocnapvBaemMon onepauuu;
OOKYMEHTbI, noaTeepxaatolme obpalleHme KnmeHTa B NpaBoOXpaHUTENbHbIE OpraHbl (B Crydae XMLLEHUST OeHEXHbIX
cpencts co Cueta).

13.5.6aHk paccmaTpuBaet npeteH3uto KnneHTta B cpok He Gonee 30 AHeWn CO AHA NOMydYeHUs MPEeTeH3uun, a Takke He
H6onee 60 gHel co OHA NOMyYeHMs NpeTeH3nK, B Cnyyae Mcnonb3oBaHua KapTel 4ns ocylwecTBneHWs TpaHCrpaHUYHOro
nepeBoda AeHexXHbIX CpeacTB. B npouecce paccmoTpeHunsa npeTeH3un baHk Bnpase 3atpeboBaTth y [epxatens Kapthbl
(KnueHTa) ponomnHuTenbHble AOKYMEHTbI, YTOUHUTb MpeTeH3mio, a KnueHT obsA3aH npegoctaBuTh 3anpallvBaemyto
NMHGOPMALMIO U AOKYMEHTbI (MpW nX Hanuuuu). Npu He npegocTasneHun KnmeHtom nHgopmaumm n gokymeHToB BaHk
BNpaBe OTKa3aTb B yAOBNETBOPEHUW NPETEH3NM.

13.6.Jepxatens Kaptol (KnueHT), 3asBuBWMIA NpeTeH3U0, Bnpase B nobOM MOMEHT BpeMeHW nonyuutb Yy baHka
NHAOPMALMIO O COCTOSIHUM €€ pacCMOTPEHUSA 1 NpeanonaraeMbiX CPOKax ero OKOHYaHus.

13.7.6aHk coobLuaet Oepxatento KapTbl (KNueHTy) peaynbtaT paccCMOTPEHUs PETEH3NM B NMMCbMEHHOM BUE:

13.7.1.00 yAOBINeTBOPEeHNN ero npeTeH3nn. B aTtom cny4yae BaHk OCyLLUeCTBNAET BOCCTaHOBIIEHNE ocnapMBaeM0|7| CyMMbI 1
CBs13aHHbIX C €e CrMcaHnem Kommccum Ha Cuete;

13.7.2.00 OTKa3e B ee yOoBNeTBOPEeHUN.

13.8.B nmocnegytowieMm npu BO3HUKHOBEHWM COOTBETCTBYIOLUMX OBCTOATENBLCTB (MOSABNEHWS WHOPMaUMK, paHee He
n3BecTHon baHky, nonyyeHns M paHee He U3BECTHbIX eMy JOKYMEHTOB, T.N.) baHk BNpaBe nepecMoTpeTb U U3MEHUTb
paHee OGOpPMIEHHOE UM 3aknoyeHue no 3aserneHHon [depxatenem Kaptbl (KnueHTom) npeTeH3vm u npomsBecTu
CBsi3aHHble C 3TUM pacyeTbl ¢ KnneHTom.

13.0.Mo pe3ynbratamMm pacCMOTPEHUA NpPpeTeH3nn KnueHt npegocrasndeT EaHKy npaBo (p,aeT aKLI,eI'IT) B3nMaTb KOMUCCUIO
3a HeobOCHOBaHHO OHDOTeCTOBaHHbIVI nnaTtex, a TakkKe 3a npepnocrtasliieHne rno 3anpocy KnneHta OOKYMEHTOB MO
CMNoOpHbIM onepaunAamMm B COOTBETCTBUN C TapmcbaMM BaHka 6e3 AOMNONHNTENBHOTO yBe4OMIIEHUA 006 atom KnuneHTa.

14.3aKnouYnTEeNbHbIE NOJNIOXEHUA.

14.1.I'log ykasaHHbIMKM B HacToswwmx Npasunax onepaumamn KnneHta ¢ ucnonb3oBaHMeM KapTbl nogpasymeBaloTca B
TOM Yucne AenCTBUSA No perncTpaumm B YCTpOMCTBax camoobenyxmeaHms unu Beb-cepeucax baHka ¢ ncnonb3osaHnem
camon KapTbl unu ee pekBusnToB ¢ 06s3aTenbHbIM NOATBEPXXAEHMEM KNMEHTOM ero HamepeHui No Takon perncrpaumm
Ha yCroBMsiX NPUCOeaUHEHMS K COOTBETCTBYIOLLUM npaBunamMm baHka (ecnu npucoeguHeHve KnveHTa K TakuM npasunam
He ObINO OCyLLECTBNEHO paHee).

14.2. MonHomoumsa Oepxatena JononHuteneHon KapTel gencrTBoBaTtb oT MMeHu 1 3a cveT Knnenta (Brnagensua Cyeta)
npy ocyLLEecTBNEHUN onepauui ¢ ncrnons3oBaHnem KapTbl SBCTBYIOT M3 pakTa Hannuusa y Hero gencteyrowen KapTbl v
OCYLLEeCTBMNEeHNs ornepauuin ¢ ee ucnonob3oBaHnem. pu aTom npegbasneHue [depxatenem pencteytowen KapTtbl K
0o0CnyXMBaHNIO U OCYLLECTBMEHNE OnepaumMi C ee WCMOMb30BaHMEM SBMSIETCS OOCTaTOYHbIM U 6e3yCnoBHbIM
ocHoBaHueM gns baHka pacueHuBaTb OenCTBUS Takoro [epxatena B kadectse gencteun lNpeactasutens KnneHrta ¢
NOMHOMOYMSIMK, SABCTBYHOLMMM M3 OOCTaHoBKM, B cooTtBeTcTBMM C 4.1 cT.182 K P®. lNpoctoe npeabsasneHue
HononHuteneHon KapTbl He ABRASETCA OCHOBaHMEM paccMaTpuBaTb OEWCTBUS ee [epxaTtena B KadectBe OeNCTBUN
yNonHOMOYeHHoro npeacrasutens KnneHrta.

14.3.Bce cnopbl n pasHornacust mexay baHkom n Knuentom/[epxatenem no noBoAay MCNONMHEHUs Hactoswwmx Mpaeun
peLuakTcsa nyTeM NeperoBopoB..

14.4B cnyyae HEBO3MOXHOCTM yperyrnmpoBaHMs CMOPOB W pas3Hormacuii nmyteM neperoBopoB, NpeaMeT crnopa AOIMKeH
ObiTb NepegaH B cyd OOLWeN HOPUCAMKUMW Ofs paspelleHWs B COOTBETCTBMM C 3akoHogaTtenbCcTBoM Poccuiickon
denepaumn.

145.B cnyvyae Hapywenuns [epxatenem Hactosawmx [lpaBun wn gencTeytollero 3akoHogatenoctBa Poccuiickon
®epepauum baHk Bnpase 3abnokvpoBaTe KapTy 1 nprocTaHoBWUTbL NpoBeAeHne onepauuin no CyeTy ¢ UCNOMb30BaHNEM
KapTbl.

146.B cnyyae HeBocTpeboBaHusi Kaptbl [epxatenem no ucredeHnn 90 ([eBsiHOCTa) KaneHOapHbIX OHEW ¢ pathbl
Bbinycka (nepesbinycka) Kaptol baHk nmeeT npaBo ee aHHynupoBaTb. KOMUCCUMOHHOE BO3HarpaxaeHwe, yaepXaHHoe
BaHkom, He BO3MmeLLaeTcA.

14.7.CTOp0HbI CornacHbl nNpu3HaBaTb OaHHbIE SJ'IeKTpOHHOI7I ABTOpl/I3aLI,I/IM, BbIMMCKKX MO onepaunam, coBeplleHHbIM C
ncnonb3oBaHnem KaprI nvnn ee PEeKBU3UTOB, a TakKXKe WHble OOKYMEHTbl, MOoJfiydeHHble U3 nNnaTeXHblX CUCTEM B
6yMa)KHOM Unn aNeKTpoHHOM BUAe, B Ka4eCTBe 0oKa3aTesibCTB AJ1d pa3peLlleHns Crnopos.

14.8.JerictBne Hactosiwmx [MpaBun ana KnuneHta m baHka npekpawaeTrcsas Mo [OroBOPEHHOCTU CTOPOH Mocrne
3aBepLUEHNS BCEX B3aNMOPaCHETOB MeXAy CTOPOHaMM.



