bbicTpo

I'IpaBMna npeaocTtaBlieHUA, Osc.ﬂy)KVIBaHVIFI n ncnornb3oBaHuA

6aHkoBckux pacyeTHbIX kapT MAO «BbicTpobaHk»
(pepakuusa yteepxaeHa NpesngeHTom MNAO «BbbicTpobaHky 12.05.2016)

1.00LmMe nonoxeHus

11.Hactosawme lNMpaBuna npegocTaBnenns, 06CnyXMBaHUst U UCNOMNb30BaHNsE DAHKOBCKUX pacyeTHbIX kapT MNMAO
«bbicTpobaHk» (ganee — [MpaBuna) onpegensaldT YCroBUS U MNOPSAOK NPeaocTaBneHMs U UCMOoNb30BaHUs
BaHkoBCKMX pacdeTHbIX KapT nnatexHblx cuctem Visa n MasterCard, — amutupoBaHHbix MNMAO «bbicTpobaHky
(nanee — baHk) 1 perynupyoT OTHOLLIEHUS!, BO3HMKAIOLLME B CBA3U C 3TUM Mexay KnveHTom n BaHkom.

1.2.B MpaBnnax Mcnonb3yrTcs criedyolme TEPMUHBI U ONpeaeneHus:

1.21.ABTOpU3aumna — paspelwleHne baHky-akBaipepy, npegoctaensemoe baHKOM-aMUTEHTOM Ans NpoBeAeHus
onepauuu ¢ Ucrnosnb3oBaHnem KapTbl unu ee pekBUM3MTOB U Mopoxaatollee ero o6s3aTenibCTBO MO UCMOMHEHNIO
npeacTaBneHHbIX [JOKyMEHTOB, COCTaBMEHHbIX C Mcnornb3oBaHWeM KapTel. ABTOpU3aLMOHHbIN 3anpoc baHka-
3KBarpepa NPOU3BOAUTCS C LiENbo ONpPeAeneHnsl 4OCTaTouHOCTM Ha CyeTe cpedcTB, Heobxoanmbix [depxaTtento
Ansa coBeplueHus Onepauun ¢ ucrnonb3oBaHvem Kaptbl.

1.22.AyTEHTUUKALNS - YOOCTOBEPEHNE NPABOMOYHOCTM obpalleHua KnneHTa (npeactaButenst KnueHTta) B baHk
C MCMNOMb30BaHMEM 3MNEKTPOHHOIO CpeacTBa nnatexa Ansi coBeplueHns 0aHKOBCKMX onepauumi nmbo nonyyeHus
MHdopmaumm no npegocrasngembim KnneHTty ycnyram. MNMonoxuTenbHbl pesynbTar ayTeHTudmkaumm asnserca
NOATBEPXKAEHMEM TOro, YTO (PMHAHCOBLIE UMM MHbIE OMnepauumn ocywecTensaTca KnueHtom unu B nHTepecax
KnuneHra.

1.2.3.baHK-akBanpep — 0aHK, OCYLLECTBMAIOWMIA BECb CMEKTp onepaumi Mo B3aMMOAENCTBUMIO C TOYKaAMM
obcnyxuBaHns KapT, koTopass COCTOUT M3 TepMUHANoOB B TOProBO-CEPBUCHOM ceTn u baHkomaToB. [lpu
nonyyYeHnn OaHHbIX O MPOM3BEAEHHbIX onepauusx B ceTn, baHk-akBavpep HanpaensieT MX B CUCTEMY ANs
npoBefeHust pacyetoB. baHk-akBanpep OTBe4YaeT 3a BO3MELLEHWE CPEeACTB TOProBbiM TO4YkaM, B KOTOpPbIX
NPOM3BOAUITUCH MOKYMKM UK ONnavnBanucb yCryru ¢ nomollbio Kapr.

124 BaHk — NMy6nuyHoe akumoHepHoe obLwecTBO «bbicTpobaHky.

125.BaHk-amuTeHT — 0GaHK, ocywlecTBnslowmn npegoctasneHne Kapt mn obenyxmBaHne Cuetos, [MAO
«bbicTpobaHk» aBnseTca baHKOM-3MUTEHTOM.

1.2.6.baHKkoBCcKas pacyeTHasa kapta ( Kapra) — anekTpoHHOe CpedcTBO nnaTtexa Ans coBepleHus [epxarenem
onepauun, pacyeTbl MO KOTOPbIM OCYLLUECTBIAKOTCA 3a CYET [AeHeXHbix cpeactB Ha Cuete. Kaprta
npegocTtaBnsieTca [epxaTtento Ha YCroBUsX, ONpedeneHHbiX Hactoswmumu [paBunamu. baHk ocyuwecteBnaet
obcnyxvBaHue onepauuii ¢ ncrnonb3osaHnem Kaptbl n obcnyxmeaHne Cyeta B COOTBETCTBUM C OEWCTBYIOLLMMU
3akoHogarenbcTtBoMm P®, MNMpaBmnammn nnatexHbix cuctem, a Takxke c Npasunamu n Tapudamm baxka.

1.2.7.B6aHKOMAT — 3MEKTPOHHLIA NPOrPaMMHO-TEXHUYECKNA KOMMIEKC, NpedHa3HavYeHHbIn OAng coBepleHns 6e3
yyacTus ynornHoOMo4YeHHoro paboTHnka baHka onepaumii Bbigaum (mpuema) HanuyHbIX OEHEXHbIX CPEACTB, B TOM
yncne ¢ ucnonb3oBaHveM KapT, 1 nepegaun pacnopspkeHui baHky O nepevncrieHMn OeHEeXHbIX cpeacTB Cco
Cueta Knuenta/o nononHeHun Cueta KnuveHTa, a Takke ana coctaBneHunsa [JokyMeHTOB, MOATBEpXKAaroLLmX
COOTBETCTBYHOLLUNE Onepaunn.

12.8.BnoknpoBaHmne KapTbl — BpEeMEHHOE WM OKOHYaTENbHOE MPUOCTaHOoBIeHWe npoBegeHus [epxaTenem
Onepaumii ¢ ucnonb3oBaHnem KapTbl u/unm ee pekBnsnToB ¢ 3aHeceHMeM KapTbl B «4epHbIN CNUcok» nubo 6e3
3aHeceHus. bnokupoBaHHas KapTa, 3aHeCeHHad B «4YepHbld CIMCOK», MPW MNOMbITKE COBEPLUEHUS MO Hewn
onepaummn NOANEX T apecTy.

1.29.bnoknpoBaHme cymmbl — pesepBupoBaHne baHkOM-aMUTEHTOM cymMMbl Ha CueTe Ans npoBefeHus
dakTnyeckoro cnucaHua co Cueta cymmbl Onepauuu, nposefeHHon no Kapte, B OTCPOYEHHOM MOMEHTE
BpeMeHn nocrie [aTtbl coBeplleHus onepauun unum gaTtel 06paboTku pacyeTHbIX AOKYMeHToB. [lpu aToMm
PacxogHbii niumut no KapTe ymeHbLUaeTCH Ha BENUYMHY BIIOKMPOBaHHON CYMMBbI.

12.10.Bbinncka — oTyeT 0 npomseeneHHbIx No Kapte Onepaumax n COOTBETCTBYIOLNX CMCAHNAX/3a4MCNEeHNAX
no Cuyety 3a 3anpawmnBaemMblii KnueHTom nepuog.

1.2.11.]]ata coBepweHua Onepauun — garta caktndeckoro coseplierHuss Onepaunm B TCI1, NBH, baHkomaTax, ¢
ucnosnb3oBaHnem KapTbl n/unu ee pekBM3nMTOB, NOATBEPXKAEHHAsA [JOKYMEHTOM.

1212 Jlata 3aumcneHusa cpeactB Ha CuyeT — pfaTa dakTnyeckoro 3aducneHus cymmbl Onepauum Ha Cuer,
OTKPbITLIN B BaHke. MoxeT oTnmyaTtbea oT [athl coBeplueHnsa Onepawumu.

1213 Jata cnucaHus cpeactB co Cyetra — fata pakTuyeckoro cnucaHus cymmbl Onepaumm co Cueta,



OTKpbITOro B baHke. MoxeT otnuyaTecs ot [atel coBepLueHna Onepauun.

1214 depxaTtenb — puU3nyecKoe Nuuo, Ha Ybe UMs BbinyweHa KapTta, Ybe MMsSi HAaHECEHO Ha NNLEBON CTOPOHE
KapTbl (3a ncknoyeHmeM KapT, Ha KoTopbix nMs [lepxaTens He yKkasbiBaeTcs), U Yelh obpasel, NoanucKy ykasaH Ha
06opoTHON cTopoHe KapThl.

1215 JloroBop 6aHKOBCKOro cyeta — [JoroBop 6GaHKOBCKOro cyeTta ¢ hn3MYECKMM NULOM, NpegycMaTpuBatoLLnii
coseplleHne Onepaunin ¢ ucnonb3oBaHneM Kapt, KpeauTHbin [OroBop, YCNOBUSIMU KOTOPOro MPeayCMOTPEHO
OTKPbITUE U 0BGCnyxMBaHMe OAHKOBCKOTO CYETa, a TaKKe 3aKIOYEHHbIA C puaudeckum nuuomMm [orosop o
npeaocTaBneHnn yCryr ¢ UCNofnb3oBaHMEM BaHKOBCKUX MAACTUKOBLIX KapT.

1.2.16,JJOKYMEHT — [JOKYMEHT, SIBMSAIOLIMIACA OCHOBaHMEM A1 OCyLUecTBneHuss pacyetoB no Onepauusim c
ncnonb3oBaHMEM GaHKOBCKUX KapT w/vnu cryxawuii noaTBepXXOeHWeM WX COBEPLUEHMS, COCTaBMEHHbIN C
npumMeHeHnem KapTbl Unu ee pekBM3UTOB Ha ByMaxkHOM HocuTene u/vnu B aNeKTPOHHOW hopMe No npasunam,
YCTaHOBIEHHbIM Y4acCTHMKaMM pacyeToB (B T.MH. MeXOyHapOoAHbIMW MnaTexHbIMKM cuctemamun) m/mnu BaHkom,
COBCTBEHHOPYYHO MOAMUCAHHBLIA  y4aCcTHUKaAMM pacyeToB WMM  aHaroramMum COGCTBEHHOPYYHOW noanucu
Y4YaCTHUKOB pacyeToB.

1217, JJononHUTenbHanA kapta — KapTa, BbinyleHHasi 1 npegocTtaBneHHas baHkom no nopy4veHuio KnveHTa ero
YnonHomoyeHHOMY npeactasutento. JononHutenbHas Kapta umeetr eauHbii Cyet ¢ OcHoBHow Kapton u
sIBNsieTcst cpeacTBoM goctyna k Cuety KnmneHra.

1218 MIHTepHeT-o(pMC — 3NEKTPOHHOE CpeacTBO MnaTtexa, npefocTaBnsemMoe baHkoM Ha OCHOBaHWM
CornaweHua o6 ypaneHHOM 6aHKOBCKOM 0OCnyxuBaHuMM, no3sondwowee KnueHTy ynpaBnatb — cdeTamu,
OTKpbITbIMK B BaHke, 1 nonyyatb A4OCTYN K pa3nuyHbiM ycnyram baHka yepes cetb VIHTepHeT.

1.219.3aABNeHne — 3asaBrneHne o npegoctasneHmm baHkosckon pacdeTHom kapThl NMAO «BbiCTpobaHkKy;
1.2.20.Kapta — cM. BaHkoBcKkas pacyeTHasa kapTa.

1.2.21. KBasn-kaw onepaumm — onepauuun no Kaptam, onpegensemble MNnatexxHbiMn cucteMamm Kak onepaumm ¢
BbICOKONMMKBUOHBIMM aKTUBaMW, KOTOPbIE MOTYT HanpsMyt KOHBEPTUPOBATLCA B HANU4YHbIE AEHEXHbIe cpeacTBa.
K Ttakum onepauuam, B YaCTHOCTU, OTHOCATCA: MOnoJyiHeHne UHTEepPHEeT-KOLUENTbKOB (SﬂeKTpOHHbIX KOLIJeJ'IbKOB),
onniata AOPOXHbIX YEKOB, MOMOSIHEHNE CYETOB B APYrnx GaHkax, MoKynka uLlek B Ka3vHO 1 Apyrue onepauuu,
cornacHo npasunam lNnaTexHbix cMcTeMm.

1222 KnneHT — dmanyeckoe nuuo-pesnaeHT nunu HepeangeHT Poccuinckon degepaunn, npucoegmHmBLLEECH K
lMpaBunam, Ha MMS KOTOPOro B COOTBETCTBUM C 3akoHopaTtenbcTBoM Poccuiickon ®epepaunmn mn [Npasunamum
OTKpbIT Cyer.

1.2.23.KopoBoe cnoBo — CroBo, ykazaHHoe KnueHTom B 3assneHuun ang ngeHtudpukaummn bankom depxatens B
cnydyae obpaweHns ero B baHk no TenedoHy C Uenbio NPOBEAEHMS COOTBETCTBYHOLWMX Aencteuin ¢ Kaprton
(BnokmpoBaHwue, PasbroknpoBaHue).

1224 Kog CVV2/CVC — npegctaBnaet cobon TpexaHayHbIi LMdPOBOMA KOA4, HAHOCUMbIA MHAOEHT-NeYaTbio Ha
obpaTHyl0 CTOPOHY KapTbl, psAoM ¢ nonemM nognucn KnueHTta. [daHHbIA kOO MOXET WCMoNb30BaTbCs Mpu
WHTEpHET-onepaumnsx ans npoeepku depxartens KapThbl.

1.2.25.Kypcbl Oe3HanM4YHOW KOHBepTauum — Kypcbl Ge3HanMyHOW MNOKynku/mpogaxum baHkomM MHOCTpaHHOM
BantoTbl 3a pybnm PO, npn atom BaHkom MoryT yctaHaBnmBaTbCcsa pasnuyHble Kypcbl 6e3Hann4Hom KoHBepTauum
ansa Toprosbix Onepauni (onepauuin, npoeegeHHblx B TCI) n ans Onepaumii Nony4yeHUsa HanuYHbIX AeHEXHbIX
cpeacts (B baHkomartax, MNBH 1 T.n., ¢ ucnonb3osaHnem KapTbl n/unn ee peksBu3nTos).

12.26.MexxayHapogHasa kapta — KapTa, npegHasHadeHHas AN UCNOMb30BaHWS B KAyeCTBE 3MEKTPOHHOro
CpeAcTBa nnartexa (nnaTeXXHoro cpeacTsa) Ha TeppuTtopun Poccuickon depepaumm n 3a pybexom. B pamkax
Mpasun MexagyHapoaHbIMK KapTamMu cumnTaroTes KapTbl MexayHapoaHbIX nraTexHblix cuctem Visa, MasterCard.

1.2.27.HenepcoHucmunpoBaHHasn kapta — KapTta, Ha KOTOPOIM OTCYTCTBYHOT hamunmsa n ums depxarens.

1228.0nepauma — nwbas d¢uHaHcoBaa onepauus no CueTy, OCyllecTBnsiemasd B COOTBETCTBUM C
3akoHogartenbcTtBoMm Poccuiickon Pegepaumn, MNpasunamm bBaHka ¢ ncnonb3oBaHmemM KapTt, BblgaHHbIX BaHkom,
npoBoaMmasi No pacnopshkeHnto KnneHTta mnm 6e3 TakoBoro, B TOM 4ucre 6es3HannyHas onnara ToBapoB W yCryr
B TCI1 1 4yepes baHkomaTbl, NonydeHne HanM4HbIX OeHexHbiXx cpeactB B NBH n BaHkomartax, a Takke MHble
onepauun, KOHBepTauusa, CAMcaHMe  KOMWCCUOHHOrO  BO3HarpakgeHusi,  wrpadoB, MNPOCPOYEHHOM
3a[0/MKEHHOCTN, BNeKyLLas cnucaHne cpeacts co CyeTta unu 3aumcnenne cpeacts Ha Cuer.

12.29.0nybnukoBaHne wuHcpopmauum — pasmewieHne baHkom uWHGOpMaumMm B MecTax W crnocobamu,
YCT@HOBMEHHbIMU  HacTosawmmmn  [pasBunamn, obecneynBaloLMMY  BO3MOXHOCTb  O3HAKOMIIEHMA C  3TOW
nHpopmauuen KnuneHtoB un [epxatenen. OnybnukoBaHue WHGOpMauMM He O3HavaeT ee 006s3aTenbHOro
pacnpocTpaHeHust Yepes cpeacTBa MacCcoBon MHopMaLun.

1230. OPC — OObeavHeHHas pacyeTHasi cucTema, Y4YaCTHUMKOM KoTopon sasnsietca baHk, 4To nossonser
KnueHtam BaHka Bocnonb3oBatbCca ycnyramm o0beOuHEHHON ceTu GaHKOMAaToB, MYHKTOB Bbl4ayu HamnM4YHbIX U
npuema nnaTtexen gpyrnx 6aHKOB-y4aCTHMKOB NPOEKTA.



1.231.0cHOBHas kapTa — KapTta, npenoctasneHHasa KnueHTty n Ha nmsa KnueHTa.

1232.0d¢pmc BaHka — [ononHutensHbln ocunc/KpeantHo-kaccoBbin odpmc/OnepaumnoHHsin ogpuc baxka, dunuan
baHka, ynormHOMOYeHHble npuHUMaTb OT KnneHToB w/vnn [epxatenen 3asiBNeHUA Ha BCe OEeNCTBUSA No
npegoctasneHuio n obcnyxusaHuno Kapt, a Ttakke BbigaBate Kaptel Jepxatenam, noanucbiBaTb CO CTOPOHbI
BaHka [JoroBopbl 6aHKOBCKOro cyera.

1.2.33.MNepcoHanbHbIin aeHTUUKaumoHHbin Homep (MWUH-kom, MUH) — KoHMOeHUManbHBIN KO4 ANd
coeepwerns Onepaumii B baHkoMatax U C MNOMOLLBIO 9MEKTPOHHbIX TEPMWHANOB, BBEAEHME KOTOPOro
[epxaTenem B pamkax HacTodAwmx [paBun npuMsHaeTca aHanorom cobCTBeHHOPY4YHOM nognucu [depxatens npu
cosepweHnn um Onepaumm ¢ mncnonb3oBaHnem KapTbl (B cooTBeTcTBMM C N.3 cT.847 [paxgaHCKOro Kogekca
Poccuiickon ®denepauun). lMUNH-kog aBnsetcs KOHMUAEHUMANbHOW MHGOPMauUMen W M3BECTEH TOMbKO
HepxaTtento.

1.2.34NMepcoHucmnumpoBaHHasa kapta — KapTa, Ha KOTOpoOW ykasaHbl damunus n nma (nMbo nepsas Oykea
umenn) Oepxatensa KapTol.

1.23s5lnaTexHas cuctemMa — COBOKYMHOCTb OpraHusauun, B3avMOOEWCTBYIOWMX MO npasunam [natexxHon
CUCTEMbI, B LENAX OCYLIEeCTBrEeHWs nepesBoda AEHEeXHbIX CPeAcTB, BKMNioyawllas onepaTtopa nnaTexHoun
CUCTEMbI, OMNepaTopoB YCIyr NNaTeXHOW WHMPACTPYKTYpPbl U Y4aCTHMKOB MnatexHon cuctembl. OcHoOBY
lMnaTexxHoM cMCTeMbl COCTaBMAT ee NpaBuna, pernameHTMpyloLme B TOM Yncre nopsgok ucnonb3osaHms Kapr.
Bce Kaptbl, KoTOpble npuHagnexar K ogHon [InaTexxHonm cucteme, WMMEKOT MpPU3HaKKM, MO3BOMNSOLWNE
naeHTUUUMPoOBaTh NX NPUHAANEXHOCTb K 3TOW [naTtexxHon cucteme.

1236.llpaBuna uHdopmupoBaHua - [paBuna npegocTaBneHns MHopMauuy No cyetam OU3NYECKUX N, B
MAO «bbicTpobaHky». [MpaBuna wuHdOpMMpOBaHUSA pasmeltarTca B odumcax baHka, ocywecTBAsowmx
o6ecnyxumBaHve KnueHtoB, M Ha cante baHka www.bystrobank.ru. lNMpaBuna uHgOpMMpoOBaHUSA SBNSAKOTCA
HEeOTbLEMIEMON YacTblo HacToswwmx NMpasun.

1.2.37.NyHKT Bblgaum HanuuHbix (MBH) — cneumnansHo o6opyaoBaHHOE MECTO Ans coBeplueHus Onepauuii no
npuemy u/vnu Bbigaye HanmyHbIX AEHEXHbIX CPEACTB C Ucnonb3oBaHneM KapToil.

1.2.38.Pa3bnokupoBaHue kapTbl — paspelleHne Onepaumin ¢ ucnonb3oBaHnem KapTbl n/unv ee PekBnsuntos.

1.2.39.PacXogHbI NMUMUT (NMMMUT No onepauusaM) — npedenibHas CymMMa [AeHeXHbIX CPeacTB, OOCTynHas
Hepxateno KapTbl B TedeHMe onpeaeneHHoro nepuoaa aAna coseplueHns Onepaunii ¢ ucnonb3oBaHnem Kapr.
PacxogHbli NMMMUT HE MOXET MpeBbIWAaTb CyMMY COGCTBEHHbIX OEHEXHbIX cpeacTB KrnueHTa, Haxogsawmxcs Ha
CyeTe, ecnu NHoe He NpeayCMOTPEHO cornalleHnaMmu Mexay KnneHtom n BaHkom.

1.2.40.C4eT — BaHKOBCKMI CHET (hM3MYECcKoro nuua, oTKpbITbI BaHkom KnneHTy ons yyeta AeHeXHbIX cpeacTs no
onepauusiM, CoBepLlaeMbiM C UCMoNb3oBaHMEM KapTbl u/unu ee pekBu3anToB uUin 6e3 Hee, He CBA3aHHbLIM C
OCYLLIECTBMEHMEM MpennpUHUMATENbCKOM AEeATENbHOCTU WM 4YacTHOM NpPakTUKM Ha OcHOoBaHuM [loroeopa
6aHkoBckoro cyeta. K ogHomy CueTy KnmneHTa MOryT BblgaBaTbCsl OAHA UM HECKOMbKO KapT ogHOM unn pasHbixX
lMnaTexHbIX CUCTEM, SMUTUPYEMbIX B OAHOW BantoTe M BblgaBaembix baHkom nnbo camomy KnneHty, nnbo
cornacHo 3asiBrieHuto Ha MMsi YNoNHOMOYeHHoro npeactasutens KnneHra.

12.41. CepBuc «B oauH knuk!» — anekTpoHHOEe CpeAcTBO nnartexa, nosponsiollee KnveHTy onepatuBHO ©
6e3onacHo onnayvMBaTb pasnMyHble ycryrm nocpeactsoM SMS-coobuleHuii n cetn WHTepHert. lNpaBuna no
NOOKMIOYEHUIO M MOPSAKY  MCMNOMb30BaHUS  YKa3aHHOTO  cepBuca pasMelleHbl Ha cante baHka
https://www.bystrobank.ru/viclick/. Pernctpauna KnueHta B cepsuce "B oguH knuk!" ¢ wmcnonb3oBaHuem
6aHKoBCKOM KapTbl NO6bIM M3 AOCTYMNHBLIX CNOCOBOB, ONMCaHHbIX Ha caviTe baHka, aBndeTcs cornacvem KnveHTa
C npaBuniaMn MCMNONb30BaHWS CeEpBMCA, OnpeaensanWmMmMmn npoueaypy ayteHTudukauum KnmeHta B cepsuce u
TpeboBaHnst No ero 6esonacHOMy MCMONb30BaHWO. YBedomneHus KnveHta o6 onepaumsix, COBEPLUEHHbLIX C
ncnonb3oBaHNEM AaHHOrO CepBUCa, OCYLLECTBNSAETCA B cooTBETCTBUM ¢ N.8.2 [Mpasun.

1242.CUCTEeMa — 3NEeKTPOHHOEe CcpeacTBO MnaTexa, BKovatlulee B ceds WMHGpOpPMaUMOHHbIE CUCTEMbI U
nporpaMmMHO-TEXHNYECKNEe KOMMNIEeKChbI EaHKa, o6ecr|eq|/|Barou.|,V|e KJ'IVIeHTy BO3MOXXHOCTb nony4yartb
NMHOPMaLUUNOHHbIE, (PUHAHCOBbIE W WHbIE YCIYrM yaaneHHoro 6aHKOBCKOro obcnyXmBaHWS B COOTBETCTBUM C
MpaBunamn yaaneHHoro 6aHkoBckoro obcnyxmeanus dusnydeckux nuy B MNMAO «BbicTpobaHk» u lMpaBunamum
NCNonb30BaHNSA aHanoroB COOGCTBEHHOPYYHOM Mognucu npu yganeHHom 6aHkoBckom obcnyxmeaHun B MAO
«bbicTpobaHk». Peructpaums KnveHta B Cucteme ¢ mMcnonb3oBaHMeM OaHKOBCKOW KapTbl B COOTBETCTBUMN C
YKa3aHHbIMU I'Ipanmalvm ABnsieTcsa cornacuem KnmeHrta Ha npuncoegnHeHne K I'IpanmaM.

1243.Tapudpbl — sBNAOWNECA HEOTbEMNEMON 4acTbio [loroBopa GaHKOBCKOro cyeTa AOKYMeHTbl baHka,
onpegenslme pasvep MNPOLEHTOB, BbiNfaynBaemblx baHkOM 3a nonb3oBaHWe AOEHEXHLIMW CPEACTBaMU Ha
Cuete, pasmep BoO3HarpaxgeHun (komuccui), BaMmaembix baHkom ¢ KnueHnta 3a coBepwenne Onepaumin no
Cuety, pasmep NPOLEHTOB, HEYCTOEK, noanexawmx ynnate KnueHTom, M COBEpLUEHME WHbIX AEUCTBUA MO
ncnonHeHuto [lorosopa.

1.2.44 TexHn4yeckun osepapadT (HepaspelleHHbIn oBepapadpT) — 3ag0mKkeHHOCTb KnuneHTa, BO3HUKLLAA npu
HeJoCTaTOMHOCTU MM OTCYTCTBUM cpeactB Ha Cuete KnmeHTa, a Tak ke Mnpu NPEBbILEHUN YCTaHOBMEHHOM
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JdoroBopomM 6aHKOBCKOrO cyeta CyMMbl nMMuTa oBepapadTa, HeoOXOAMMbIX AMs 3aBEpPLUEHUS pPacyeToB Mo
OONYLLEHHbIM K NPOBEAEHNIO N COBEPLUEHHBIM C cObnoaeHneM npasumn [NnaTexHbIXx cMcTeM onepaumsm (TonbkKo
no kaptam lNnatexHbix cuctem Visa n MasterCard).

12.45.ToproBo-cepBucHoe npepnpuatme (TCM) — ‘iopuandeckoe nuuo wnn  dusmyeckoe nuULo -
WUHOMBUAYanbHbIN  NpeanpuHUMaTenlb,  YNONIHOMOYEHHOe  MNpUHMMAaTb  [JOKyMEHTbl, COCTaBfIEHHblE C
ncnonb3oBaHneMm KapT, B kadyecTBe onnatbl 3a MpeaocTaBnsieMble ToBapbl (paboTbl, YCnyru, pesynbTaTbl
WHTENeKTyanbHon AenaTenbHOCTH).

1.2.46.YNONMHOMOYEHHbIN npeactaBuTenb KnueHrta (MpepcraButenb) — duanyeckoe nuuo, And KOTOPOro
BoinyweHa [HononHutenbHaa Kapta k Cuety KnmeHTa, B COOTBETCTBUM C 3akoHOOaTenbCTBOM Poccuimckom
degepaumm n HopmaTUBHbIMKM JOKYMeHTamu baHka Poccun. Mpu atom MNpeactasutens ctaHoBuTes [epxartenem
KapTbl.

1247.Ycnyra SMS-onoBelweHne 0 ABMXEHUU NO cYeTy — Ychyra, npegocrasnsemasd baHkoM Ha OCHOBaHMK
3asaBneHusa KnueHta, nossonstowiaa KnueHTy onepaTtMBHO NonydyaTb yBEOOMIIEHUSA O COBEPLUEHHbIX onepaumsix
no Cyety. Ycnyra aBTOMaTU4ECKN HanpasnseT yBeJOMMEHUst Ha Homep MOOunbHOro TenedoHa, yKa3aHHbIV
KnueHTtom, B hopmaTe KOPOTKUX TEKCTOBLIX COOBLLEHUN (SMS-coobLueHune).

1.2.48.YpoBeHb 6e3onacHOCTU KapTbl — napameTp MexayHapogoHoW KapTbl, KOTOPbLIA OrpaHuyYnmBaeT Habop
paspeLleHHbIX onepauun KapTbl. Bo3amoxHbI criegyoume ypoBHM:

= «Pa3pellieHbl TONMbKO oOfnepauun B 3NEKTPOHHbLIX ycTporcTBax». o KapTe paspelueHbl TONbko onepauuu,
KOTOpble COBEPLLATCH C YTEHUEM MArHUTHOW NOMockl, NMbo Ynna KapTbl.

= «PaspelleHbl Bce onepaumn». PaspelueHbl nobble onepauuu no Kapte, B Tom vncne onepauum 6e3 4TeHus
MarHMTHOW nosiocbl NGB0 Ynna (onepawumm NOKYMKU B MHTEPHET, MO TeNedOoHy Wi C PYyYHbIM BBOAOM
Homepa KapTbl).

Mpu Beinycke KapT BaHkom aBTOMaTMYECKN NPUCBaMBaOTCA CrleayoLime ypoBHM 6€30nacHOCTH:
-ansa Kapt Visa Classic, Visa Gold - «Pa3spelueHbl Bce onepaunny.

1.2.49.ONEKTPOHHOE CPeACTBO Narexa — CPeacTtBo M (unu) cnocob, nossonswowme KnmeHTy cocTaBnsTb,
yOOCTOBEPSITb U NepeaaBaTb PacnopsikeHUs B LENsSX OCYLLECTBIEHNUS nepeBoAa AEeHEXHbIX CPeaCcTB B paMKax
npuMeHsieMblx opM BGe3HanMyHbIX PacyeToB C UCMOMb30BaHMEM MHEOPMALMOHHO-KOMMYHUKALMOHHbBIX
TEXHOSOMNI, SNEKTPOHHbIX HOCUTENEN UHOPMAaLMK, B TOM YMCIE NNATEXHbIX KapT, @ TAKKe MHbIX TEXHUYECKNX
YCTPOWCTB.

13.HacTtoswme MpaBuna SBNSATCA HEOTbEMNEMOW YacTbio [loroBopa 6GaHKOBCKOro cyeTa.
2.YcnoBusa npegoctaBneHuns Kaprbl, 3ameHbl Kaptbl n cpok gencreua Kaprbl.
2.1.baHk obenyxunsaeT KapTbl cnegyrowmnx BuaoB:

= [TnatexxHon cuctembl Visa (Kaptel Visa Electron, Visa Classic, Visa Gold),

= [TnatexHon cuctembl MasterCard (Kaptel MasterCard Unembossed, MasterCard Standard, MasterCard
Gold),

A TaK Xe crnegyroLLmMxX TUMOB:
= [lepcoHnduLmnpoBaHHbie (TakoBbIMU MOTYT GbITb MObbIE N3 BUAOB KapT)
= HenepcoHnmumMpoBaHHble (TakoBbIMM MOTyT BbITh ToNbko KapTel Visa Electron, MasterCard Unembossed .

2.2.Bug n Tn amutupyemon Kaptel onpegensietrca baHkom Ha ocHoBaHuM 3asaBneHuns nnbo ycnosuamm [Jorosopa
HaHkoBCcKoro cyera.

2.3.baHK amuTnpyeT cnepytowme Kaptel CoO CpOKOM AerCTBUSA 5 neT :
- Kaptbl Visa Classic n Visa Gold nnaTtexHon cuctemsl Visa.

24.lNpepocTaBnenne nepcoHnduuupoBaHHon KapTtbl [lepxaTento ocyllecTBnaeTca B TedyeHne 3 pabounx gHen B
ropoge Wxescke, 7 paboumx gHen Ha Tepputopun Yamyptuum, 14 paboumx gHen 3a npegenamv YaMyptum ¢ gatbl
noctynneHus B baHk Hagnexawum obpasom ocopmneHHoro 3asaBneHnsa 1 Apyrmx JOKYMEHTOB Nno TpeboBaHmio
BaHka unu B cooTBeTCTBUM C ycrnoBusamu [oroBopa GaHKOBCKOro cyeTa, a TakkKe Mpu HanuumMum AeHeXHbIX
cpeactB Ha CuyeTe gna onnatbl KOMUCCMOHHONO BO3HarpaxaeHust 3a obcnyxuBaHue KapTbl M BHeceHus
nepBoHayanbHOro B3Hoca (Npy Hanu4Mm) B COOTBETCTBUN C Tapudamu baHka.

25.[lpegoctaBnerHne HenepcoHmduumpoBaHHon KapTtbl [epxatento ocylecTBnsietcd B AeHb obpalleHus
KnueHta B BaHk/CTpykTypHOE noapasgeneHne baHka Ha OCHOBaHWM Hagnexawm o6pazoM O0dOPMIEHHOrO
3asBneHns 1M Opyrux OOKyMeHToB no TpebosaHuio baHka wunm B cooTBeTcTBMM C ycrnoBuamu [orosopa
0aHKOBCKOro cyeTa, a Tawkke MNpyu HanMuuu [OEHEeXHbIX cpeacTB Ha Cuete gna onnaTbl KOMUCCUOHHOTMO
BO3HarpaxzaeHus 3a obcnyxueaHve Kaptel B cootBeTCTBMM € Tapudamum BaHka (B crniyyasix, koraa KOMUCCUOHHOE
BO3HarpakgeHue npegycmoTpeHo Tapudammu baHka).

26 dna nonyyeHns Kaptol n koHBepTa c¢ [MNH-kogom [epxatens KapTbl JomkeH NpeabsBUTb AOKYMEHT,



YOOCTOBEPSAOLLNIA €ro NIMYHOCTL, pacnucaTbes B nonyydeHnn Kaptel u NMAH-koHBepTa, NpocTaBmTb 0OpaseL cBoew
noanucuK B oTBeAeHHOM Ans aToro none Ha Kapte.

27.Kapta aBnseTrca OencTBUTENbHON OO0 NocregHero AHS Mecsila roga, ykasaHHOro Ha ee NuueBOW CTOPOHE,
BKITIOMUTENBHO.

28.baHK nmeert npaBo Npon3BecCTn NPOBEPKY cBedeHun, YKa3aHHbIX B 3asBneHun. baHk BnpaBe OTKa3aTb B
npenocrtaBiieHnn KaprI B Cliydae HeBbINOJIHEHUA Knnentom obsA3aHHOCTM Mo npenocrtaBiieHno OOHOBMNEHHOMN
KOHTaKTHOWN VIHQJODMaLI,VIVI B Cliy4ae ee USMEeHeHUd, a TaKkke B UHbIX crny4vasax 6e3 06bsACHEeHUs NPUYUH.

2.9.baHk Brnpase 3a6J'IOKI/IpOBaTb KapTy ﬂepmaTenﬂ B Clny4dadx, Korga y baHka BO3HMKalOT OCHOBaHMSA nonaraTb,
YTO cyuwlecTByeT pUCK HECAHKUMOHNPOBAHHOIO NCNOJSib30BaHUA KaprI nnn ee peKkBn3nToB.

210.baHK BnpaBe ycTaHaBnmMBaTb NMMWUTBI NO onepauusaMm ¢ KapTon, B TOM 4ucre NUMUTbI CHATUA (Bblgaun)
HanuuHbix cpeactB ¢ Kaptel Odepxatens B NBH u baHkomaTtax. MHdopmauma O pasmepe yCTaHOBMEHHbIX
nMMUTOB [OBOAUTCA OO0 cBedeHus [epxartenen nocpeactBom OnybnukoBaHus uHGOpPMaUUM UM UHBbIMU
cnocobamu.

211.3ameHa KapTbl B crniyyae yTpatbl, Kpaxwu, nopuu, 3ameHbl [MNH-koga (ans MexagyHapogHow KapThbl),
NCTeYEeHMU cpoKa AeNCTBUS M NO APYTMM NPUYMHAM OCYLLECTBIISETCA HA OCHOBaHUN 3asBreHns, B COOTBETCTBUM
CO CpoKamu 1 yCnoBmsiMK, ykasaHHbiMK B N1.1.2.4-2.8 Mpasun.

212.Ecnn nonyyeHHas Knnentom Kapta He pabotaeT npu coBeplleHun onepaumn deped baHkomatbl 1
TepMuUHanbel, 3amMeHa KapTbl OCyLlecTBRSEeTCs Ha OCHOBaHMM 3asBreHusi, B COOTBETCTBMM CO CPOKaMun MU
YCnoBuAMM, yKasaHHbIMK B n.1.2.4-2.8 lMNMpasun:

- Npu obpaweHun KnmeHTta B TedeHMe Tpex MecsaueB Co AHA nonyvyeHust KapTbl B cnyyae otcytcTBust Ha Kapte
MEeXaHU4YeCKNX NoBpexaeHnin 6e3 B3uMaHmsa KoMnccuu;

- nNpn obpaweHnn KnueHTa B TeyeHMe Tpex MecsueB CO AHA nonydyeHuss KapTtbl npy Hanmnyuum Ha KapTte
MEXaHMYEeCKUX MOBpexaeHnn nnbo npu obpaweHun KnmeHTa no MUCTeYeHUn Tpex MeCsILEB C YyOepXaHWeM
KOMUCCUWN B COOTBETCTBUM C YCTaHOBMNEHHbIMU B BaHke Tapudamum.

2.43.lMpn n3meHeHun cobCTBEHHOW hamunumn nnm mumeHn [epxatens KapTtbl gomkeH obpatutecs B baHk,
NpeoocTaBuTb 3asiBNeHWe, a Takke OOKYMEHTbl, noArBepXxarlllime U3MeHeHWe NUYHbLIX AaHHbIX. 3asBrneHue
OOITKHO ObITh Takke ygoctoBepeHo KnveHTom — Bnagensuem CueTa.

3.npe,D,OCTaBJ18H me [JononHUTenbHbIX KapT.

31.KnNneHT nmeet npaBo noj CBOK OTBETCTBEHHOCTb MPefoCTaBUTb BO3MOXHOCTb MoslydeHus [JononHUTENsHON
KapTbl nobomy dmsndeckomy nuuy, gocturwemy 14-netHero Bospacrta. [JaHHomy nuuy baHk npegoctaBnser
MepcoHNMLMPOBaHHYIO KapTy, HA KOTOPOR yka3aHbl MMs (NMMbo nepeas OykBa MMeHW) 1 damMunmsa gaHHOro nuua
— YnonHomo4eHHoro npeacrtaButensa KnueHta. [JononHuTensHas kapta nmeeTt cobcTBeHHbIn MAH.

3.2.}:|,OI'IOJ'IHI/ITeJ'IbeIe KapTbl nNpegocTtaBnAlTCA Ha OCHOBaAHUU 3aF|BJ'IeHI/IF|, noanncaHHoro KnueHtom wu
OepxaTenem.

3.3.KnneHTt o64asyetca o3HakomuTb Oepxatena [JononHUTensHon kapTbl ¢ HacTodAwmmn MNpasmunamu n Tapudamu
baHka.

3.4.KnneHT HeceT NOJNHYHO chHchosyro OTBETCTBEHHOCTb 3a BCe Orlepau,vwl, coBepLleHHble C ncnonb3oBaHnem
HononHutensHom KapTbl n/vnu ee PEeKBU3NTOB.

350na npekpaweHnsa goctyna k Cuety [epxatens [JononHuTtenbHon kapTbl KnveHT o6s3aH npegocTtaBuTb B
BaHk nMcbMeHHOe 3asBneHune.

3.6.3ameHa [ononHUTeNbHOM KapTbl OCYLLECTBNAETCA aHanormyHo sameHe OCHOBHOM KapTbl.
4.0653aHHOCTM [lepxaTens un KnueHta npu nonb3oBaHumn Kaptom.

41.MNMpu nonyyeHun Kaptbl [depxaTtens o00s3aH pacnucatbCs LUApUKOBOW PY4YKOW Ha crneuuvarnbHOW noroce,
pacnonoXxeHHON Ha obpaTHoln cTopoHe KapTbl noa marHMTHoWM nonocon. OTcyTcTBMe nognucu Ha obopote KapTbl
MOXET CMyXMTb NOBOAOM 1151 ee apecTa.

42 [lepxartenb He BnpaBe nepegasaTb cBoto Kapty n/mnum NMUH/Kog CVV2/CVC B nonb3oBaHne gpyrum nuuam. B
uensx 6OesonacHocTM [epxatens o6si3aH xpaHuTb Homep [MMHa otmenbHo oT Kaptbl. Onepaumm c
ncnonb3oBaHuem NMHa npusHatoTca coBeplieHHbIMK [epKaTenem n ocnapMBaHuio He NMoAsexar.

43.lepxartenb 0bs3aH cobntogatb crneayowme npasuna xpaHeHmsa Kapt:

- 3anpelyaerca knactb KapTy okono ObITOBbIX UMW UHBIX MPUOOPOB, 3MEKTPO-MAarHUTHOE M3Ny4YeHUe KOTOpbIX
MOXET UCKa3UTb HAHECEHHYIO Ha MarHUTHy0 nonocy KapTel MHdopmaumio (MobuneHble TenedoHbl, CBY-neuu,
HOYTOYKM N T. A.);

- 3anpeLlaeTtcsa xpaHuTb KapTy B KoLlenbkax ¢ MarHUTHbIMU 3aMKamu;

- 3anpeLyaeTtcsa crnbatb u noageprate KapTy kakomy-nmbo MexaHn4ecKomMy BO3OENCTBUIIO;

- 3anpeliaeTcss xpaHuTb KapTy B HenocpeAcTBeHHOW Onmn3ocT OT MCTOYHMKOB Tenmna W noaseprarb ee



ONNTENbHOMY BO3OENCTBUIO CONMHEYHLIX JTYYEen.

4.4.Npn npoeegeHmn Onepaunn B TCI n MNBH ana nogresepxaeHnsa 3akoHHOCTW BnageHusa Kapton [epxatenb
0653aH no TpeboBanuo coTpyaHuka MNBH unu TCI npeagbaBnsaTb OOKYMEHT, yOAOCTOBEPSIOWMIA FIMYHOCTb, a
TaKkke MOCTaBUTb Ha OMOPMITIEHHOM KBUTAHLUMW JIMYHYK MOAMUCb, COOTBETCTBYHOLLYI noanMcu Ha obopoTe
KapTbl.

45KnneHT o6s3aH CaMOCTOATENbHO BECTU y4yeT, a TakkKe OCYLWeCTBNATb obbIMW OOCTYNHbIMKU cnocobamu
KOHTPOInb onepauuii, COBEPLUEHHbIX C UCMOMNb3oBaHneM KapTbl unv ee pekBU3nMToB, N CBOEBPEMEHHO 06PaTUTLCH
B baHk B cny4ae Hecornacus ¢ nosiydeHHon UHdopmavmen.

4.6.lpy NoNy4YeHMM NUCbMEHHOIO yBeaomrieHus ot baHka o Heo6xoaMMOCTM NpekpaTUTb Ucnonb3oBaHne KapThbl
HepxaTenb 06s13aH HemMeaneHHO NpekpaTuTb ucnornb3oBaHMe KapTbl M Bo3BpaTuTb ee B baHk B TeyeHune 10
KaneHgapHbIX AHEN C AaTbl NOMyYeHUs YyBEAOMITEHMS.

a7.]epxartenb 065a3yeTcsa He ucnonb3oBatbh KapTy Ana coBepLueHUsa onepaumin, CBA3aHHbIX C OCYLLECTBNEHNEM
npeanpuHUMaTensCkon  OedATenbHoCTM, NnMBOo  WMHbIX — onepauui,  nNpoTMBOpevalmx  OeNCcTByoLeMy
3akoHogaTtenbcTBy Poccuiickon degepaunn.

48. KnneHT 0ba3aH He gonyckatb Mcrnonb3oBaHue KapTbl B MPOTMBO3aKOHHBLIX LensX, Bkovas npuobpereHve
TOBapOB M YCNYT, 3anpeLleHHbIX 3akoHogaTenscTBoM Poccunckon ®epepaumm.

49.B cnyyae ytpatbl KapTbl u (Mnn) ee ncnonb3osaHusa 6e3 cornacusa [depxaTtena KnueHT 06a3aH yBegomutbe 06
aToM BbaHk HesameanutenbHO nocrie obHapyXeHusi ykaszaHHOro dakta, HO He no3gHee OH4, crnegylolero 3a
OHeM nonydeHusa oT baHka yBeaoOMneHus O COBEpLUEHHOW onepaumu. YBegomneHue ob ytpate Kaptbl 1 (Mnn)
ee ucnonb3oBaHum 6e3 cornacusa [epxartens ocyllecTBNseTcs B Nopsake, ykasaHHoMm B n. 6.1 - 6.2 Npasun.

410. B uenax GesonacHoctn KnneHT 0643aH CaMOCTOSTENbHO YCTaHaBNMBaTb HeOOXoauMble  YPOBHM
BesonacHocTn kapTbl U PacxogHble NMMUTLI Ha onepaumu ¢ KapToi, Mcxoaa u3 nnaHupyembix/ocyLLecTBngeMbixX
onepauun n obopotos no Kapte.

s11depxaTenb 06s3aH 0o Havana ucnonb3oBaHusa KapTbl o3HakoMuntbesa ¢ MNMamaTkon aepxatento OaHKOBCKOM
kapTbl NMAO «BbbicTpobaHky» B Lensix NPoTMBOAENCTBUSA COBEPLUEHNIO MOLLEHHMYECKMX onepauni, MNamsaTtkon «O
Mepax 6e3onacHoro Ucnonb3oBaHna GaHKOBCKMX KapTy, MNamaTtkon «O HecaHKLUMOHMPOBAHHbLIX onepauusix ¢ Uc-
Nnonb30BaHWEM YCTPONCTB MOOMMbHOW CBSA3W», ABMSAOLWLMMUCHA HEOTHEMIEMOWN 4YacTbio HacTosawwmx lMpasun, n
obs3yeTca cobnogatb Mx nonoxeHus. MNamsaTkm BelgaoTea [epxartento ¢ HacToswmmu lMpaBunamu, a Takke
pasmeLlatoTcs Ha canTe baHka.

4.12.ns npoBeneHusa naeHtndpmkaumm KnmeHt B cootBeTctBum ¢ PegeparnbHbiM 3akoHOM «O NpOTUBOAENCTBUA
neranusaumm (OTMbIBaHWMIO) JOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTeM, U (IMHAHCMPOBAHUIO TeppopmamMay obsi-
3aH:

-NpefocTaBuTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI 1 MHpopmaumio;

- OQIMH pa3 B rofd a B Criyyae N3MeHeHUs — B Te4eHne Tpex AHEN C MOMEHTA U3MEeHeHWs, 06HOBNATL NpeaocTaB-
neHHyto baHKy nHopMaLmio C NPUOXEHNEM NOATBEMKAAIOLLNX JOKYMEHTOB.

B cnyyae HenpenocTaBneHUs AOKYMEHTOB U MHOPMaLUN, a Takke B MHbIX Crydasix, NPeayCMOTPEHHbIX 3a-
KoHOM, BaHk BnpaBe oTka3aTb B COBepLUeHMM onepaLmmn u/unm npuocTaHoOBUTL onepaLmu.

4.13.B cnyyae xuweHusa Kaptbl 1 geHexHbix cpefcts co Cueta KnmeHT 06513aH 06patuTbcsi B NpaBOOXpaHUTENb -
Hble OpraHbl C COOTBETCTBYIOLLUM 3asdBrEHNEM.

s.PacueTbl.

51JlnA ocCyLlecTBrneHns pacyeToB MO oOnepaumsiM, CcoBepllaeMbiM C uUcnonb3oBaHuem KapTol u/vnu ee
pekBun3nToB, baHk oTkpbiBaeT KnneHTy CuyeT Ha ocHoBaHumM [loroBopa 6aHkoBckoro cdeta. B cnydvae, ecnu Ha
aaty odopmnerus 3aseneHus CyeT KnueHTy yxke oTKpbIT, 3asBneHve KnueHTta, [Npasuna, Tapudbl baHka
CTaHOBSATCA HEOTbEMIIEMOM YacTbio [loroBopa 6aHKOBCKOro cyeTa.

52.0nepauun no Cuyety, Bkntodas nononHeHne Cueta KnueHtom wn/vnun [epxaTtenem, npoBogaTca B nopsigke,
npegycMmotpeHHoM [paBunamun, 3akoHogaTenbcTBoM Poccuickon ®egepauunmn, B TOM YMCie HOPMaTUBHbLIMU
aktamn baHka Poccun, a Takke npasunamu [natexHblx cuctem n Tapudamm badka. OcHoBaHuMeM Ans
oTpakeHnsa baHkom onepauun no Cuety asndatoTcsa Tapudbl baHka, [JoKyMeHTbl, NpegycCMOTpeHHbIE NpaBuiamm
lMnaTexHbIX CUCTEM, OOroBOpaMuM C KOHTpareHTamum W BHYTPEHHUMW HOPMAaTUBHbIMK OOKyMeHTamu baHka,
noareepxxaatoime akT CoBEpLUEHMS onepauuin ¢ ncnosnb3oBaHmeM KapTbl n/mnm ee pekBnsnTos.

5.3.3auncrneHmne/cnncanne AeHexHblx cpeacTB Ha Cuyet/co CuyeTta npoussoantca baHkom He nosgHee pabouero
OHS, criegylowero 3a gHeM (akTMYecKoro MOCTYNNEeHUA/CNMcaHnust OEHEXHbIX CPEACTB C KOPPECMNOHAEHTCKOro
cyeTa baHka.

54B cnyyae npoBegeHnss Onepauuii C  UCMNOMb3OBaAHMEM  TEXHUYECKMX YCTpolcTB bBaHka [OHem
3a4yuncneHusi/cnncaHnsa cCpeacTs Cco cyeTa aBnsieTca [eHb CoBepLIeHUs onepauuni.

55.1pU CHATUM HaNUYHLIX OEeHEeXHbIX cpeacTs B baHkomaTax v MNBH, He npuHaanexalmx baHky, 4ONONHUTENBHO
K KOMMUCCUOHHOMY BO3HarpaxgeHunto baHka (cormacHo Tapudam baHka) co Cuyeta MOXeET yaepXuBaTbCs
KOMMCCMOHHOE BO3HarpaxaeHue baHka — akBanpepa (Bnagensua NBH nnu BaHkomarta).



56l1py CHATUM HanNW4HbIX OeHexHbIXx cpeactB B baHkomatax wm lBH, Bxogawwmx B cuctemy OPC, He
npuHagnexawunx baHky, kKommccusa He B3MMaeTcsa 4115 KMMEHTOB, NosyyarLlwmx 3apaboTHyo nnaTy, CTUNEHANO 1
np. (nepevncnexHns npovsBoasaTcd B pamkax CornaweHusa ¢ opraHusaumern no nepedqvcrneHvio 3apaboTHomn
nnatbl) WunuM ans KAWEHTOB, MOMy4YarLWmMX MEHCU W/Wnn gpyrme coumarnbHble BbinfaTtbl (NepeyYncrneHms
nponssoaaTcs B pamkax CornalweHus ¢ opraHamu, obrnagalowmmMm NofHOMOYMSIMU N0 HAaYMCNEHUIO U BbinnaTe
NeHcun, Nocobun N apyrmx coumnarnbHbIX BbINaT) U ecriv 6bino XoTst 6bl OAHO NOCTYMNIIEHME YKa3aHHbIX CYMM B
TeyeHne nocnegHnx 3-x KaneHgapHbIX MeCSALEB Ha CYET, OTKPbIThIN B baHke.

5.7.B crniyyae coBepLueHUsa onepaunn HanMyHoOro u/unn 6esHannyHoro nononHeHus Cyeta B BanoTe, OTIIMYHON OT
BantoTtbl Cuyeta, KnueHT npepoctaBnsieT baHky npaBo ©e3 AOMOMHMTENBHOrO YBEAOMIIEHMS MPOU3BOAUTL
KOHBepTauuto cpefcTts B BantoTy Cueta no Kypcy 6e3HannyHon koHBepTaumm baHka.

5.8.PacxogoBaHne fgeHexHbIX cpedacTB co CuyeTa OOMKHO OcyllecTBnATbes [epxatenem B npegenax ocrartka
cpeacts Ha Cuyete mnm yctaHoBneHHoro baHkom numuTa oBepgpadta (B criydyae ero npegoctaBneHnsd Ha
ocHoBaHuK [loroBopa 6aHkOBCKOro cyeta mexay KnneHtom n baHkom), 3a UCKITOYEHNEM ClyYaeB, NPUBEOEHHbIX
B n. 5.11 MNpaBun.

59.B MomeHT npoBeneHns ABTopusaumm baHkom npoussoguTcsi bnokupoBaHue cymmbl Onepaumu, npy 3TOM,
ecnn cymma Onepauunm npeabsBneHa B BantoTe, OTNNMYHOM OT BantoTbl CyeTta, baHk GrnoknpyeT cymmy B BanoTe
Cueta no Kypcy 6e3Hanu4yHoln koHBepTauun baHka, yBennyeHHOMY Ha 2% (B crnydyae npoBefdeHus onepauuun B
WHOCTpaHHOW BamnTe co cyeta B BanoTe P®P), ymeHblleHHOMY Ha 2% (B cnydae npoBedeHWsa onepauun B
Bantote PP co cuyeta B MHOCTpaHHOW BanoTe). PakTUdeckoe cnucaHme Cymmbl onepauun, npeabsBreHHOM
BaHky-amuTeHTy [MnatexHon cuctemon, npomsBogutca no Kypcy 6esHanuyHon koHBepTauum baHka,
ycTaHoBrneHHoMy baHkom Ha [aTy cnucaHus cpeacts co Cueta, npu 3TOM MOXET BO3HMKATb TEXHUYECKUN
oBepapadT B cooTBeTCTBUM C N. 5.11 [Npasun.

5.10.CHATME HanuyHbIX B baHkomaTax u NBH BbaHka ocyliectBnaeTcss ¢ y4eTOM YCNOBWUN, YKa3aHHbIX B M.2.10
HacTosAwwmx Mpasun.

511.B cnyyae BO3HWKHOBEHUs TexHudeckoro osepgpadpTa KnmeHT o06s3aH BO3BpaTUTb CYMMYy TEXHMYECKOro
oBepgpacdTa 1 ynnatutb KOMUCCUIO 32 €ro pac4yeTHoe obCrnyxmBaHMe B COOTBETCTBMU ¢ Tapudamu baHka B
CpOK, He npesbiwatowmi 30 (TpuauaTth) kKaneHgapHbIX AHEN, BKOYas AeHb ero BO3HUKHOBEHUS.

512.B cnydyae HeBo3BpaTa KnueHTom (Oepxatenem) cymmbl TexHU4eckoro osepapadpta M KOMUCCMM 3a €ero
pacyeTHoe obcnyxuBaHWe B TedeHwe yctaHoBreHHoro n. 5.11 lNpasun cpoka BaHk Bnpase MpUOCTaHOBUTb
npoesegeHue onepauun no Kapte nytem ee BnokvposaHus BAnoTb A0 ucnonHeHus KnuneHtom (Hepxatenem)
00653aTenbCTB, YCTAaHOBIMEHHbIX HACTOSALLMM MYHKTOM.

543.lpy nonHom noraweHun KnveHtom w/unn [Oepxatenem TexHudeckoro osepapadTa  BO3MOXHOCTb
npoBeaeHus onepauun no Kapte Bo306HOBNAETCA, NPM OTCYTCTBUUN NHBLIX OCHOBaHUN bnokmposaHusa KapTbl.

514KnueHT npepoctaenser baHky npaBo (maeT akuenTt), B COOTBETCTBMM C ycrosumamu [lpasun, B cnyyae
HeucnonHeHns KnueHtom oba3atensCTB MO noralleHnto TexHUYeckoro osepapadra u KOMUccumn 3a pacyeTHoe
obcnyxuBaHne TexHuyeckoro osepgpadyta, NpU HanuuMm y Hero nobbix MHbIX cyeToB B baHke, npon3BoauTb
nepevncneHna AOeHeXHbIX cpeactB C AaHHbIX CYHETOB oes3 OONONTHNTEeNbHOro yBeaoMIieHNA KnueHTa nyTem
ohopMIeHnsi, B yCTaHOBIIEHHOM Mopsiake, NnaTeXHbIX AOKYMEHTOB Ha CnucaHue cpeacTB, HedoCTalWmx Ans
OCYLLECTBIEHUSA pacyeToB. B criyyae cnucaHust OeHeXHbIX CPeACTB CO c4eTa B BantoTe, OTSIMYHOW OT BamnThbl
Cueta, KnueHT npepoctaBnseTt npaBo baHky 6e3 AONOMNHUTENBHOrO YBEAOMMEHUS MPOU3BOANTL KOHBEpTaLMIo
cpeacTs cornacHo Kypcam 6e3HannyHoli koHBepTauun baHka.

s15.KomMmccma 3a  pacueTHoe obcenyxmBaHue  TexHudeckoro oBepapadTa B3MMaeTca B pa3Mepe,
npegycMoTpeHHoM Tapudpamm baHka B nopsiake, nNpegyCMOTPEHHOM AEeWCTBYHOLWMM 3akoHOOATeNlbCTBOM
Poccuinckon ®egepaunn.

516.B cnyyae, ecnn Onepaums ¢ ucnonb3oBaHMeM KapTbl unmM ee pekBM3MTOB COBEPLLAETCA Ha TeppuTopumn
Poccunckon ®depepauumn mnnn 3a ee npegenamu 4depe3 UHTepHet- canmtbl, B MNBH, BbankomaTtax mnn TCII,
He3aBucnmo oT baHka-akBarpepa, KoHBepTauma cpeacTs M3 BantoTbl Onepauun B BantoTy CyeTa npon3BoanTCs
B cooTBeTCcTBUM C Kypcamm Ge3HannyHoOW KoHBepTauumn Ha [aty cnucaHus cpeacTB CO CYeTa, He3aBMCUMMO OT
[aTtbl coBeplweHus onepauun. Npn coBeplueHnn onepaunn B BasnoTe, OTIIMYHOW OT BartoTbl CYETA, PacYETHON
Bantoton sienstotcs gonnapsl CLUA.

sa7.Ha Kaptbl (kak Ha OcHOBHble, Tak M Ha [ononHWTEenbHblIE) HA OCHOBaHUW 3asBreHus KnveHta moryTt
ycTaHaBnmBaTbCA cnegylolme PacxogHble NMMMUTLI

547.1.ExxemMecayHbin - nuMnT — PacxogHbii  nMMAT, orpaHuumBarowmn Onepauun no Kapte B TeyeHue
KaneHgapHOro mecsua KOHKPEeTHO onpegeneHHon KnneHtom cymmon. JInmMuT aBTOmMaTU4eckn BO30OHOBRsiEeTCH
eXeMecs4HOo, NMbo B ykasaHHoe KnmeHTom 4umcno mecsiua, nnbo B NOCNegHUn KaneHgapHbIi AeHb Mecsiua B
COOTBETCTBUM C 3asBneHnem KnueHta. B TedeHme nepBoro nepuoga AencTBua ExemecsyHoro numuta (Co gHA
BCTYMMEHUSA NMMUTa B AEWCTBME [0 4YUCMA, YKA3aHHOro B 3asBneHum KnveHTa nubo OO0 nmocrnegHero 4ducna
TeKyllero kaneHgapHoro mecsida) cymma PacxogHoro numuta no KapTe ycTaHaBnmMBaeTca 3a MMHYCOM



UMEIOLLMXCHA HA MOMEHT BCTYMIEHMS B CUINY NUMUTA aBTOPU3OBAHHbIX, HO €LLe He CMUCAaHHbIX CYMM onepauumn
no numuTmpyemon Kapre.

5.17.2.E)XKeHegenbHbIN MIMMUT — PacxogHbii NMnMuKT, orpaHnymBatowmn Onepaunn no Kapte B TeueHne Hepenu
KOHKpETHO onpegeneHHon KnneHtom cymmon. JIMMWT aBTOMaTU4eCcKM BO3OOHOBNSETCS B [O€Hb Hedenwu,
yKasaHHbin KnueHTtom B 3asiBrieHun. B TeueHue nepBon Hegenu gencteusa ExeHegenbHoro numurta (Co gHA
BCTYMNEHUSA NMMUTa B AEWUCTBME NO OEHb HEeAenu, YCTaHOBMEeHHbIN KnneHtom) cymma PacxogHoro nMmura no
KapTte ycTtaHaBnnBaeTcs 3a MMHYCOM MMEIOLLIMXCA HA MOMEHT BCTYNIIEHUS B CUIY NIMMUTA aBTOPU3OBaHHbIX, HO
eLle He CN1caHHbIX CyMM onepauui no nummntupyemon Kapre.

547.3[JHEBHON NMUMUT — PacxogHbli NMMUT, orpaHnymBarowmn Onepauum no Kaprte B TeveHMe OOHOro OHs
KOHKPETHO ornpeaeneHHon KnueHTom cymmon. JIumMuT aBTOMaTU4eckn BO30OHOBNSiIETCA exeaHeBHO. B nepBbin
OeHb gencTteust [JHEBHOro numuTta cymma [AHEBHOro numuTa YCTaHaBNMBaETCA 3a MMHYCOM MMEIOLLMXCA Ha
MOMEHT BCTYMIIEHUSA B CUMY NIMMNTA aBTOPM3OBAHHBIX, HO €LLE He CNNCAHHBLIX CYMM OMnepauui no NMMMUTMPYEMOW
Kapre.

518.JIUMUT MOXET yCTaHaBNMBATbLCA Ha PacXodHble HanuyHble onepauun c ucrnonb3oBaHuem KapTtel nmbo ee
PEKBU3NTOB (MONyyYeHWe AeHeXHbIX cpencTB no OaHkoBckon Kapte B MNBH n BaHkomartax) n ©e3HanuuHble
onepauuun (NnepeBog OeHEXHbIX cpeacTB Yyepes baHkomart, IHTepHeT-canTbl, onnata Tosapa (ycnyr) B TCI).

519.«J/IMMWUT pacxogHbiX onepaumii 6e3 YTEHUS MarHUTHOW MOMOChbl MMM YMna» BAMSIET TONbKO Ha onepauuu,
KoTopble coBeplleHbl 6e3 YTeHWs MarHUTHOM MONOCHbl KapTbl MNK Yuna (MOKYMKM B WHTEPHET, No TernedoHy,
py4HOM BBOA HOMepa kapTbl). [Mpu COBEpLUEHNM KaXOOW pacxogHOW onepauun 6e3 YTEHUA MarHUTHOW MOMnocChl
UM Yuna, cymma JaHHOro fiMMmnTa yMeHbLUIAeTCs Ha CyMMYy onepaumm 4O NOMHOro ee nspacxogosaHus. [JaHHbIn
NMMUT He BOCCTaHaBMMBAETCH NpU OoTMeHe ABTOpu3auun unu Bo3BpaTe nnartexa npogasuoM. Ecnu cymma
onepauMn npeBbIlLAeT CyMMYy [OOCTYMHOro NUMMUTA, TO onepauus OTKIOHSeTca. B cnyyae wuspacxogoBaHUs
nMMUTa UNK Npu Apyron HeobxogumocTu, KnmeHT ooopmnsieT HOBOE 3asiBNIEHME Ha yCTaHOBEHME NMuUTa, NMbo
3asiBfieHNe Ha ero OTMEHY.

5.20.JTnmunT yCTaHaBliMBaeTCd B BaloTe CYéTa, K KOTOpPOMY BbinyLleHa KapTa.

5.21.Bce nMMUTBLI BCTyNaloT B CUIy He paHee pabo4vero OHS, cneaylroLllero 3a gHEM NPUHATUA baHkom 3asaBneHus
KnneHTa 06 yctaHOBneHUn numnToB. PacxogHbli NUMUT AeACTBYET A0 MOMEHTa ero nameHeHust KnueHtom nnbo
00 OTMEHDbI KnneHTom 3agaBneHus o ero YCTaHOBJTIEHUN.

522. B uenax 6esonacHocTu KnneHT 06513aH caMoCToATENbHO YCTaHOBUTL HEoOXoanMble YpoBHM Ge30nacHOCTH
KapTbl U PacxogHble NMMnUTbI Ha onepauun ¢ Kapton, ncxogsa ns nrnaHMpyeMbix/oCcyLLecTBNsaemMbIX onepaumni u
o6opoTos no Kapre.

5.23.KnneHT npepoctaBnsaetr baHky camocTosTENbHO onpenensitb OYepenHOCTb noraweHusa nepen baHkom
3a[0/KEHHOCTN, BO3HUKLIENW MO NOObIM OCHOBaHMSIM, B TOM u4uCHe, 3a40/MKEHHOCTM NOo TexHU4eckomy
oBepapadTy, KOMUCCMM 3a pacyeTHoe obcnyxuBaHue TexHM4Yeckoro osepapadTa M MPOYMX KOMUCCUIA B
cooTtBeTcTBUM ¢ Tapudamn baHka.

6. YTepsa Kaptbl nnu NMUHa, ucnonb3oBaHmne Kaptbl 6e3 cornacusa Oepxarens.

61.B cnyyae oGHapyxeHus ytepu Kaptbl/[IMHa (xuweHuns, nsbatus, coadv Ha akcneptusy Kaptbl, yTpathbl
koHBepTa ¢ NMH-kogom, HapylweHne kKoHduaeHumansHocT NMUH-koga m T.0.) u/unu ncnonb3oBaHusa Kaptbl 6e3
cornacus [epxatensa nocnegHun obasaH HemeaneHHo No3BoHMTbL B baHk no tenedoHy (3412) 90-80-90 mnum 8-
800-333-2265 (kpyrnocyto4Ho) anga bnoknposaHusa Kaptel, npu atom [epxaTtento Heobxoanmo Ha3saTb Kogosoe
CNnoBo (Npu ero Hanuumm) NMbo Opyrne 3anpalMBaemble PeKBM3UTLI, naeHTUdUumpyowmne depxatens. KnueHt
MOXeT caMoCToATenbHO npou3Bect bnokuposaHue KapTbl yepe3 WHTepHeT-ocmc bBaHka, a Takke 4yepes
MOOMIbHOE NPUNoXeHne Ha coToBoM TenedoHe «B oanH Knuk!y.

62.Bcakoe ycTHoe wu3BelleHMe 06 yTepe, Kpaxe UNU MHOM W3bATUKM, a Takke wucnonb3oBaHun KapTbl 6es
cornacua [epxatena [OMKHO ObiTb MNOATBEPXAEHO NUCbMEHHbIM 3asBneHvem KnueHta (C noapobHbIM
N3rnoxeHnem obCTOATENLCTB YTPAThI/XULLEHUA/N3BATUSA, a Takke CBedeHun o6 wucnonb3oBaHuM 0e3 cornacus
Hepxatenst). ncbmeHHoe 3asBneHne [omkHO ObiTb nogaHo B nwbon Odwmuc badka wnu no noute
He3amMeanuTenbHO nocrne obHapyXeHus ykasaHHoro dhakta, HO He nosgHee [AHS, crefdylwero 3a AHeM
nony4yeHnss ot baHka yBegomrieHMs 0 coBeplueHHOW orepauumun. [pn 3TOM, CPOK nogaym 3asBrieHUs Mo noute
Oyoet onpegenaTbCA No gaTe OTNpaBKM (MOYTOBbIN WTeMnenb). PakT 6GNOKMPOBKK KapThl NO TenedoHy (Yepes
WHTepHeT-ocpuc  BaHka, u4epe3 MOOUNbLHOE  npunoxeHwe Ha  cotoBOM  TenedoHe «B  oguH
Knuk!»), He noaTBEePXKAEHHbIN NMCbMEHHbIM 3asBreHnemM  KnueHTa, He SBNSeTCA yBeOMIIEHNEM O  TOM, 4TO
Kakme-To onepauun no KapTe coBepLueHbl 6e3 ero cornacus.

6.3.3ameHa KapTbl ocyLlecTBnseTcs Ha ocHoBaHMM nocTtynueluero B baHk 3aasnennsa KnveHTa, B COOTBETCTBUN C
n.2 MNMpaswun.

6.4.lpn obHapyxeHun KapTbl, paHee 3asBNEHHOW yTpadeHHon (noxuwieHHown), Oepxatens (unu KnveHT) obs3aH
HemMeaneHHo u3BecTuTb 006 aTom baHk u cnepoBatb WMHCTpykuusim baHka. Ecnm BriokvpoBaHue KapThbl
ocyLlecTBnAnocb no tenedoHy, 6e3 npeagocraBneHss NMCbMEHHOro 3asaBrieHns Oepxatena o6 ytpate KapThbl,



HepxaTenb nmeet npaBo PasbnokvmpoBaHunsa KapTbl Takke no TenedoHy, ¢ ncnonb3oBaHeMm KogoBoro crioea.
Kapta, 3asBneHHasa [Jepxatenem kak yTpayeHHas/noxveHHas cornacHo NMcbMeHHOMY 3asiBneHuto [epxatens,
He noanexuT PasbnokupoBaHuto no TenedoHy, AaHHasa Kapta moxeT ObiTb Pa3bnokupoBaHa TOMbKO MO
nMceMeHHOMY 3asiBneHuto [lepxartens ¢ ykasaHuem BpeMeHu 1 obcToaTenbCTB, Npu koTopbix KapTta HanpgeHa. B
cnyyasx, ecnu OrnokMpoBaHuWe ocyllecTBnanocb uyepe3 WHTepHeT-opmuc OaHka unmn yepe3 mobunbHoe
npunoxeHne Ha cotoBom TernedoHe «B oanH knuk!» 6e3 npegocTaBneHns MMCbMEHHOIO 3asBneHus [epxaTtens
06 ytpate KapTthbl, [lepxatenb nmeet npaso Pa3bnokmposanuna KapTtbl Takke 4epes VHTepHeT-oduc 6aHka nnu
MOOUNBHOE NPUIOXEHNE Ha COTOBOM TenedoHe «B oguH Knuk!».

65.B cnyyae yTtpatbl MexayHapogHon Kaptel (Visa Gold n MasterCard Gold) 3a rpaHuuen Poccunckon
denepaumn depxartenb MoxeT obpaTtuTbes:

- B Cnyx0y aKkCcTpeHHOM nomoLum nnatexHbix cuctem Visa (GCAS),
- B Cnyx0y aKCTpeHHOM nomoLum nnaTexHbix cuctem MasterCard Global Service

AN 9KCTPeHHOW 3aMeHbl KapTbl, nonyyYeHnst HamnuyHbIX CPEACTB UMW NpUHATUS Mep no 6rnokupoBke KapTbl.
KomuccrnoHHoe BoO3HarpakgeHue 3a ykasaHHble ycrnyru 6ygetr cnmucaHo co Cueta [epxaTend B pasmepe,
ycTaHoBreHHoM [MnatexHbiMu cucteMamu u/unu Tapudgamu baHka.

66.B cnydae ytpatbl [luH-koga Kk MexagyHapogHon Kapte KnuneHT pormkeH npegoctaButb B baHk
COOTBETCTBYIOLLEE 3asiBNeHne Ha 3ameHy KapTbl B cBs3u ¢ yTpaTton [NuH-koga. B Takom crnyvae [epxatento
Oynet npepocTtaBneHa HoBas Kapta ¢ HoBbIM [MnH- kogom. 3ameHa KapTbl Mpou3BOAUTCA B COOTBETCTBUM C
ycrnosuamu n. 2 Mpasun.

7. ApecT 6aHKOBCKuX KapT u oTkas B ux o6cnyxmBaHum.

7.1.KapTbl MoryT 6bITb apecToBaHbl B baHkomaTtax / [IBH B cnegytowmx cnyyasx:

* Tpu pasa nogpsag seoguncs HeeepHbln NMNH-kog;

* HECBOEBPEMEHHOE pearnpoBaHne UM HETOYHOE UCMNONMHEHNE NHCTPYKUMIA Ha TepMnHane baHkomara;

* B MpoLecce coBepLueHns onepaummn (6onee 25-30 cekyHa) depxaTtenem He npeanpuHUMaETCa HUKaKNX
OEeNCcTBUI NO COBEPLLEHUIO onepauun, B pesynbtate Yero Kaprta, octaBLuasicss B NpMeMHOM YCTPONCTBE
BaHkomaTa, pacueHnBaeTcs Kak 3abbiTas;

* ucnonb3oBaHue KapTbl C MEXaHUYECKMM NN ANEKTPOMAarHUTHbLIM NOBpeXaeHneMm;

* ncnonb3oBaHne KapTbl, HA KOTOPYHO YCTAHOBMNEH COOTBETCTBYIOLLEN MMATEXXHON CUCTEMON CTaTyC «Ha
n3bATNEY;

* [epxaTenb 3abbin KapTty B ycTporictBe BaHkomara.

7.2.B cnyyae Tpex HenpaBubHbIX NonbiTok Habopa NNH-koga Kapta aBTomaTtudeckn 6rnokupyercd, npoBeaeHne
onepauun ¢ ucnone3doaHnem [MNH-koga no Kapte npuoctaHaBnuBaeTca. Onsa PastnokupoBaHusa KapTtbl u
BO306HOBNEHNSA onepauni ¢ nomollbto KapTel, [lepxatens gomkeH obpatntbcs B Oduc baHka.

73.llpn onnate 4yepe3 VHTepHeT-canT, B Cnydyae Tpex HenpaswunbHbIX nonbiTok BBoga CVV2/CVC-kopa, Bce
nocnegywoulime onepaumm ¢ ykasaHuem koga CVV2/CVC 6nokupytoTtcd. Ona pa3bnokmpoBaHus onepaumii no
CVV2/CVC-koay [epxatenb gormkeH obpatutbca B Odmc baHka.

7.4.ApecTtoBaHHy0 KapTy KnueHT MoxeT nonydntb, obpaTnBLunCh B baHk.

7.5.KapTbl, apectoBaHHble B baHKkomaTax CTOPOHHUX 6aHKOB, MOryT BbITb YHUUTOXEHbI BaHkom — akBanpepom. B
Takom cnyydae [epxaTtento Heobxogumo obpatutbcss B baHk ana 3akasa HoBow KapTbl. 3ameHa KapTthbl
NpoM3BOAUTCS B COOTBETCTBUM C ycnoBusiMu Nn. 2 MNMpasun.

7.6.KapTbl Moryt ObITb apecToBaHbl coTpygHukamu TCI1 npu OCyLEeCTBNEHUN PaCYETOB 4epe3 TepMuHan B
crneaywLwmnx crnyyasx:

e B pesynbTaTte BU3yarbHOro KoHTponsi Kaccup o6HapyxuT, 4to Kapta uMeeT npmuaHakm nogaernku;

* MnnaTeXHoW cuctemom nNo Kapte yCTaHOBMNEH CTaTyC «Ha U3bATUEY;

* [PV COBEPLUEHUN PAaCXOAHONM onepauun nognuck [epxaTtensa Ha Yeke He coBnagaeT C NOANMUCHI0
HepxaTens Ha KapTte unu Ha KapTe noanuck oTcyTcTBYET (B 3TOM crydyae Kaccup MmeeT npaso
notpeboBaTtb y4OCTOBEPEHNE NINYHOCTH);

» [epxaTenb 3abbin Kapty.

7.7. ApectoBaHHble KapTbl KnueHT MoXeT nonyuntb He nosgHee 7 AHen co aHs obpaweHns B baHk.

7.8. [lepxaTtento MoxeT ObITb O0TKasaHo B obcnyxusaHum KapTel B cnegyolmnx cnyydaax (apect KapTel B AaHHOM
crny4yae He ocyLlecTBnseTcH):
* Tpuv pasa nogpsa BeBoaurics HesepHblv NMNH-koga;
* ucnonb3oBaHue KapTbl C MEXaHUYECKMM NN ANEKTPOMAarHUTHbLIM NOBpeXaeHneM;
* ncnonb3oBaHne KapTbl, HA KOTOPYHO YCTaHOBMEH COOTBETCTBYIOLLEN MMATEXXHON CUCTEMON CTaTyC «Ha
0TKa3 B 06CnyXnBaHUm»;
* B Cnyyasx, NpegycMoTpeHHbIX [JoroBopom 6aHKOBCKOroO cyeTa.

7.9. ApecToBaHHble KapTbl xpaHaTca B baHke B TeueHun 60 gHein. He nonyyeHHble B TeYeHMe 3Toro cpoka KapThbl



YHUYTOXAIOTCA.

7.10. Vicnonb3oBaHne KapTbl MOXeT ObIiTb NPUOCTAHOBEHO UK NpekpalleHo baHkoM npu HapylweHun KnveHTom
(Oepxatenem) HacTtodawmx [lpaBun, HenpeaocTaBNEHUM KOHTAKTHOM WHpopmauun ana HanpasneHus emy
YBEOOMSIEHNA O COBEPLUEHMN Onepauuin C ucrnonb3oBaHnemM KapTbl, a Takke B WHbIX cnyyasx, korga y baHka
BO3HMKAKT OCHOBaHWUSA Moriaratb, YTO CYLLECTBYET PUCK HECaHKLWMOHWPOBAHHOIO UCMOMb30BaHust KapTbl unu ee
PEKBU3NTOB UMW PUCK NPUUNHEHUS YOBITKOB BaHky.

sllpegocraBneHne unHdoOpMauum o COBEpLUEHMU onepauuu Mo mnepeBoAy [AEHEXHbIX CpPeaAcTB C
ucnonb3oBaHuem Kaptbl.

8.1.KnneHT Bnpase:

8.1.1. nony4yaTtb Bbinucky no CueTy, KoTopasi NpegocTaBnsieTcsl eMy Npu ero NM4YHoM obpalleHun B baHk He
nosgHee paboyero AHsl, crieayloLwero 3a AgHeM obpalleHus.

8.1.2.N10MNy4aTb MHOPMaLMIO O NOCNEAHNX onepaumsax U octaTke Ha CuyeTe, BbIGpaB COOTBETCTBYIOLLEE MEHIO Ha
MOHWTOpe BaHkomaTa unu apyroro npeAHasHa4YeHHOro Ans 3Toro ycTpocTea camoobenyxmBaHus baHka;

8.1.3.n0ny4atb MH(popmaLumio 06 octatke Ha CueTte npu nomowm Cepsuca «B oguH knmk!»;
8.1.4. UHBIMM criocobamu, NpeaycMoTpeHHbIMM MpaBunamMmn MHHOPMUPOBaHUS.

82. [lpegycmoTpeHHble 3akoHogaTenbcTBoM P® yBegomMneHns o coBeplueHHbix Mo CuyeTy onepauusix cC
NCMNOSb30BaHMEM 3NEKTPOHHbIX CPEeACTB nnatexa (YBegomnenus 06 onepaumsix ¢ ACIM) HanpaenstoTca baHkom
KnneHTy B nopsigke n cnocobamu, npegycMoTpeHHbIMU MpaBmnamm MHOPMUPOBaHUS.

83. B cnyvae, ecnn KnueHt n/vnn [epxartenb nocne nonyyvyeHus uHgpopmauumn ob onepaumm (B TOM 4ucrne B
Bbinncke no CuyeTy) He cormaceH C 3ToW onepauuen, OH MMeeT MpaBo NpeabsBUTb MNPETEH3UU MO Takou
onepaummn He nosaHee 60 kaneHaapHbIX AHen ¢ [aTbl coBeplueHnsa onepauun (cm. n.13 MNpasun). Mo ncredeHun
BblLLIEYKa3aHHOIo CpoKa NpaBUNbHOCTL MOMYyYEHHON UHOPMaLUK cHMTaeTCa NOATBEPXKOAEHHOMW U OCnapuBaHWIo
He MoaNexXuT.

o.MpekpalieHue ncnonbsosaHusa Kaprsbl.

9.1.B cnyyae npekpaleHns ncnonb3oBannsa KapTbl 4OCPOYHO MM B CBA3N C OKOHYaHMEM cpoka aencTteust KapThl,
KnueHT 00s3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOIO BO3HarpaxgeHusi 3a obcnyxueaHue KapTbl, cymMmy TexHU4ecKoro
oBepgpacTa, onnaTtuTb CyMMy KOMMUCCUM 3@ €ro pacyeTHoe obcnyxuBaHue cornacHo Tapudam baHka, a Takke
CyMMbI nNpoynx TpeboBaHun baHka u NnaTtexxHon cMcTeMbl, BO3HMKLINX B npouecce obcnyxumeaHna KapTbl u He
onnayeHHbIX K gate npekpaLleHnsa ncnonb3oBaHus KapTbl (QOCPOYHO NO 3asBfEHUI0 MO0 B CBA3M C OKOHYaAHUEM
CpoKa ee J4encTBus).

9.1.2J1ns gocpoyHoro npekpaweHna genctena Kaptol KnueHT gomkeH npegoctasnte B Odunc baHka 3asasneHne
ycTaHoBrneHHon BbaHkom popmbl. Ecnn k gate nogaym 3asiBNeHus cpok genctBus KapTbl He UCTeK, Cpok
aencteua Kaptbl cumtaeTcs UCTEKLWMM C AaTbl NoAayn 3asBreHus.

9.1.3B cnyyae [ocpoyYHoOro mnpekpalweHns ucnonb3oBaHus KapTbl kKomuceus, ynnadeHHas KrnveHTom 3a
obcnyxueaHue KapTbl, He NepecYnTbIBAETCSA Y BO3MELLEHMWIO HE MOAMEXNT.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Haasnexaiiee nposedeHne onepauui no CuyeTy B COOTBETCTBUWM C
HacToswwmmn [MpaBunamu, [OroBopom OGaHKOBCKOrO cyeTa, OEWCTBYHOLIMM 3aKoHOAAaTenbCTBOM Poccuickon
depepaummn, npasunamm MNnatexHelix cuctem n Tapudammn baHka, 3a coxpaHeHne B TaHe cBegeHun o KnuenTte
n Odepxatene KapTbl U coBepLleHHbIX nmmn onepaumsax no Cuety. lNpegoctaBneHne ceBefeHUn TPETbUM Nuuam
MOXET OblTb OCYLLECTBIIEHO B MOpPsAKe W Cry4vasiX, YCTAHOBMNEHHbIX AEWCTBYHOLWMM 3aKOHOOATENbCTBOM
Poccunckon ®egepaumm.

102.KNMeHT HeceT OTBETCTBEHHOCTb 3a OMepauun, COBEPLUEHHbIE C uMcnonb3oBaHuem Kaptbl nubo ee
pekBusntoB, ¢ Beogom [MMHa nnb6o 6e3 Beoga [NMHa, B Tom uncne 3a onepauumu, COBEpLUEHHbIE TPeTbUMMU
nmuamu.

10.3.5aHK He HeceT OTBETCTBEHHOCTW 3a Bpefd, NMPUYMHEHHbI MMyLlecTBy KnveHTa u 3a yObITKWU, NMOHECEHHble
KnneHToM, BCcreACcTBME HEMOCTABKW, HEHaANeXallel nocTaBku ToBapa (paboT, ycnyr), onmadeHHbIX ¢ MOMOLLbIO
KapTbl. OTBETCTBEHHOCTb 3a HapylleHne npaB noTpebutenen ycTaHaBNMBAETCsl 3aKOHOOATENbCTBOM O 3aluuTe
npaB noTpebutenen.

10.4.BaHK He HeceT OTBETCTBEHHOCTW, €CMNW BastoTHbIE OrpaHNYeHnsa CTpaHbl npebbiBaHus Oepxatensa Kaptol, a
TaKke CyLecTBOBaHME NIMMUTOB Ha MoslydeHne HanuyHblX geHer B baHkomartax u Tapudbl Ha 3TV onepauuu,
MOTYT B KaKOW-TO CTENeHN 3aTPOHYTb UHTepechl [depxaTtens KapTbl.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHme TexHudeckoro oBepapadta Ha Cuerte KnumeHTa, B TOM
ynucne, ecnv Takon oBepapadT BO3HUK 3a CYET pas3HuUbl B Kypcax, Mo KOTOPbIM MPOM3BOAMIIACh KOHBepTauus
cpeacTs cornacHo n. 5.16 Mpaswun.



10.6.baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble HeEraTMBHblE€ MOCMNEACTBUSA B Criydae HEBbIMONTHEHNS
HepxaTtenem Tpebosanun n. 4 MNMpasun.

107.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBLIMNONIHEHME WM HECBOEBPEMEHHOE BbIMOMHEHWE YCIOBUN
HacToawmx [paBun B cnyyae  TexHuyeckux cboeB, npousowenwnx He nNo BuHe  baHka,
HEKOPPEKTHOro/HEMOSMHOro ykasaHma KnueHtom/[epxatenem pekBu3UTOB Npu nepeyncrieHnn cpencts Ha Cuer,
BO3HWKHOBEHUSA OOCTOATENBLCTB HEMNPEOAONUMON cunbl (Popc-mMaxop), a TakkKe HEeBbINOMHEHMS (HapyLleHus )
KnnenTtom n/unu depxatenem TpedoBaHuin Mpasun.

10.8.KNMeHT HeceT PMHAHCOBYIO OTBETCTBEHHOCTb 3a BO3HWKHOBEHNE TexHu4eckoro osepgpadpta no Cyety, B TOM
yncne, ecnu Takon oBepapaddT BO3HUK 3a CYET pasHUUbl B Kypcax, MO KOTOPbIM MPOM3BOAUTCSA KOHBEpTauus
cpencTB cornacHo n. 5.16 lMpasun.

109..B cnyyae nonbiTkn npoBeaeHnss Onepaumm ¢ ucnonb3oBaHnem KapTbl n/unu ee pekBU3NTOB B CTOPOHHEN
opraHmsaumm baHk He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS LaHHOM opraHuM3auuMM U KOMWUCCUW, B3MMaemble
OaHHOW opraHusaumen.

10.10.6aHK He HeceT, a KnneHT HeceT OTBETCTBEHHOCTL 3a NpoBeaeHne Onepauuin ¢ ucnonb3oBaHnem KapTbl o
MOMeEHTa nocTtynneHmsa B baHk  nucbmeHHoro  3asaBneHust  Knuenta  (nubo  [epxkartensa) o6
yTpate/xuweHnn/n3batnm u 1.0. KapTbl, BKIOYaa gaty nocTynseHns NMCbMEHHOro 3asaBneHmns B baHk.

10.11.baHk He HeceT, a KnueHT HeceT OTBETCTBEHHOCTL 3a npoBedeHue Onepauumnt B TCI, NBH 1 TexHu4eckmx
ycTponcTBax, obcnyxmaemMbiX CTOPOHHUMKU BaHkamu-akBanepamu ¢ ncnonb3oBaHnem MexayHapogHow KapThl
(/vnn ee pekBn3nTOB) B cnydasix yTpatbl KapTel Oepxatenem oo MoMeHTa nonyvyeHuss baHkoM 3asiBreHnsa o
BrokmpoBaHuun KapTtbl.

10.126aHK He HeceT OTBETCTBEHHOCTU 3a YCTaAHOBMNEHME FMMWUTOB CHATMA (Bblgayu) HamnuuHbIX CPEACTB
CTOpPOHHUMK BaHkamun-akBanepamm.

10.13.B cny4yae, ecnn KnueHT HeBepHO ykasan B 3asdABneHun umst u bammnumio natmHckumm Gykeamu, baHk He
HeceT OTBETCTBEHHOCTM 3a HecoBnageHue damunun n umeHn [epxatena Ha KapTe ¢ AdaHHbIMW B €ro
3arpaHn4YHOM nacnopTe (NMMBo0 WMHOM YAOCTOBEPSIOLLEM FIMYHOCTb OOKYMEHTE MeXAyHapodHoro obpasua) npu
Bbinycke Kapt MNMnatexHon cuctemsl VISA.

11.0nnata ToBapalycnyr yepe3 UHTepHeT-cantbl (Tonbko Ana MexayHapoaHbIX KapT).

11.1.C nomowbio MexayHapoaHow kapTbl [epaTtenb MOXeET Npon3BOAMTbL onnaTy ToBapa/ycnyr yepes VIHTepHeT-
canThl.

11.2[ln9 ocywlecTBneHns onepauuin no onnate TtoBapal/ycnyr vYepe3 VHTepHeT-canTbl KnmeHTy Heobxognumo no
KapTte ycTtaHOBWTb YpoBeHb 6e3onacHOCTU paBHbIn «PaspelueHbl Bce onepaumm». o xenaHmio KnneHta, moxet
yCTaHaBnMBaTbCA PacxogHbli NMMMUT Ha onepauun «6e3 4TeHWss MarHuTHoW nonockl» (N.5.19 HacToAwmMxX
Mpagwun).

11.3.B cnyyasax, ecnu nuMWT Ha onepauum «6e3 YTEHWSs MarHUTHOW MONOCbI» HE YCTaHOBMEH, TO OHU
ocyulecTBnatoTcs 6e3 orpaHnyeHns CymMmmbl, HO B Npegenax ocrtaTka Ha cdeTe KnneHTa.

11.4.Ecnv numut Ha onepauum «6e3 YTEHUS MarHUTHOW MOSOChl» YCTAHOBIIEH, TO, B COOTBETCTBMM C N.5.19
HacTosAwmx [MpaBun, baHK KOHTpPONMUPYeT CyMMY [OaHHbIX PacXO4HbIX Ofnepauuin M B Criydyae npeBblEeHNs
nuMuTa, OTKIOHSAET onepauuio.

11.5.KNNEHT caMoCTOATENBHO MOXET YCTaHaBNMBaTb/M3MEHATb Mo Kaptam (B ToM yncne [JononHUTenNbHbIM) Yepes
BaHkomaTtbl BaHka, a Tak xe 4yepe3 UMHTepHeT-omc (Npyu Hanuumm CornaweHus o6 ycrnoBusix yaarneHHoro
BaHkoBCKOro obcnyxnBaHuns):

- YpoBeHb 6e30nacHOCTU KapThbl;

- PacxogHbii nMUT Ha onepaunn «6e3 YTeHUss MarHUTHOW MOMOCHI».

12.NMopsapok BHeceHUA nameHeHun B NpaBuna n Tapudbl.

124. [Ina BCTynneHns B cuny BHOCUMbIX BaHkoM mameHeHun u gononHeHun B MNpasuna w/vnu Tapudbl, baHk
cobntogaeT npouenypy packpbiTusa MHdopMaumn. baHk 06s3yetcs yBeaomuTb KnmeHToB 0 Taknx M3MEHEHUSIX He
nosgHee 14 kaneHgapHbiX OHEN OO BBeOeHUS UX B AenctBue (He nosgHee 1 KaneHOapHOro AHA, ecnu
N3MEHEHMS He BIEKYT yBeNMYeHnst pacxogos KnneHrta).

12.2.Bce nameHeHna n gononHeHus, BHocumble baHkom B MNpaBuna w/unu Tapudbl, BCTyNaT B CUY Ha4YMHas co
OHS, creaylowero 3a [OHEM WCTEYEHUS COOTBETCTBYIOLWLErO CpoOKa, MPedyCcMOTPEeHHOro pAns packpbliTus
nHdopmaumm B cooTBeTCTBUM C N. OwmnbKa: MCTOUYHMK NEPEKPECTHOM CCbINKN He HanaeH [pasun.

123.baHK C uenbto o3HakomneHus KnueHtoB c ycnosuamu (M3meHeHusimu) lNpasun u TapudoB pasmeLLaet
MpaBuna n Tapudbl NyTeM NpeaBapuUTENbHOIO packpbITUA NHOPMaLMn NIOGLIM U3 HUKEYKa3aHHbIX CNOCOOO0B:

= pa3MeLLeHNs Takon nHdopmaLmMm Ha KopnopaTUBHOM UHTepHeT-canTe baHka www.bystrobank.ru

= pasmelleHnss oObsABMEHU Ha cTeHAax B unuanax, AOMNOMHUTENbHbIX oducax W APYrux CTPYKTYPHbIX
noapasgenennsax baHka, ocyulecTensowmx o6cnyxmsaHme KnmeHTos;
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= PACChINKN MHPOPMALMOHHBLIX COOBLLEHMI NO 3NEKTPOHHOM NoYTe (Mo OTAENbLHOMY cornalleHuto ¢ baHkom);

= HbIMW crniocobamu, NOo3BOMAWMMN KnnMeHTy nonyyYntb MHAOPMaUUI0 U YCTAHOBUTb, YTO OHa WUCXOOUT OT
BaHnka.

124MomeHTOM oO3HakomnieHms KnueHta ¢ onyGrmKoBaHHOM MHOPMAaLMEN CYUTAETCH MOMEHT, C KOTOpPOro
WHopMaumsa cTaHoBUTCA AocTynHa aAnga KnuexTa.

125.C uenbio obecnevyeHns rapaHTMPOBaAHHOIO O3HAKOMIIEHUS BCEX Nvu, npucoeauHmBLuMxcs K NpaBunam go
BCTYMMEHUS B CUINY U3MEHEHWUIA MUIM OOMONHEeHWA, KnueHT o6s13aH He pexe OAHOro pasa B KaneHaapHbI MecsL
CaMOCTOATENbHO UMMM Yepe3 YMNONMHOMOYEHHbLIX nuu, obpawatbcss B baHk ansa nonydeHus cBegeHun o6
N3MEHEHMSX U OOMONHEHNSAX, BHECEHHbIX B [paBuna unun Tapudbi.

126.J1l00ble  M3MeHeHuss 1 faononHeHnss B [MpaBuna wu/vnu Tapudbl C MOMEHTa BCTYMMEHUS WX B CUNY C
cobntogeHrem npolLeayp HacTOSILEro pasfena paBHO PacrnpoCTPaHSATCS Ha BCEX UL, NPUCOEAVMHMBLUUXCS K
MpaBunam, B TOM YMcne NpUcoeamMHUBLLIMXCS K MNpaBunamM paHee Aatbl BCTYMNNEHUS U3MEHEHWI B CUTY.

12.7.B cny4ae Hecornacusa KnueHta n/vunu [epxatens ¢ USMEHEHUSIMN UIN AOMOSTHEHUSAMMW, BHECEHHBIMU BaHkoMm
B lNMpaBuna wn/vnn Tapudbl OH BNpaBe npekpatuTb onepaumm no Kapte B cooTtBetctBumM ¢ n. 9.1 [Npasun.
MpucoegnHeHue k HacToAWwmMM NpaBunam Ha UHbIX YCIOBUSX HE AOMNYyCKAEeTCA.

13.YperynupoBaHune NpeTeH3nn No COMHUTENbHbIM onepauusm.

131.B cnyvyae oOHapyxeHuss pacxoxgeHun wmexgy Onepaumsamu, YyKasaHHbIMW B BbINUCKE WU WHOM
yBegomneHnn baHka, n daktudeckm npovsBefdeHHbiMK, LepxaTtenb Kaptbl (KnueHT) gormkeH obpatutbest B
Oduc baHka 1 3assBUTb NPETEH3MIO.

13.2.0TCYyTCTBME NpeTeH3n co CTopoHbl KnueHta nnu Oepxatena KapTtel B TeveHne 60 kaneHgapHbIX OHEN C
Oatbl  coBepweHuss onepaumym  cduMTaeTca  (QaKTOM  MOATBEPXOEHWs  MPaBWUMbHOCTU  OTPaXeHus
(cnncaHnus/3auncnerns) onepauum no Cuety. Nocneayowwme NnpeTeH3nm baHkoM MOryT ObITb OTKITOHEHBI.

13.3.[peTeH3nsa npencraBnaeTca B NUCbMEHHOM BUAE U MOXET ObiTb U3NOXeHa B Mpou3BONbHOW dopme Ans
ny4yliero pasbsiCHEHUs AeTarnen, ogHaKko ee KpaTkasi CyTb [OMKHa obsa3aTenbHO Takke ObiTb NpeacTaBreHa Ha
dopmanunaoBaHHOM GriaHke NpeTeH3nmn OTAENbHO MO KaXaon onepaumu.

134K npeTeH3sun  obsizaTenbHO NpUKNadbiBalOTCA OOKYMEHTbI, MOATBepaarolwme ucnonb3oBaHue Kapt:
COrnalleHusl, B COOTBETCTBUM C KOTOPbIMW MPOBOAMMCA NnaTex, dopMbl MOYTOBOrO 3akasa (Mpu Hanuuum);
OOKYMEHTbl W/MNM MHas WHGOPMauus, [OOoKasblBalollMe HEeBO3MOXHOCTb npoBedeHus [epxartenem KapTbl
ocrnapvBaemoin onepauuu;  OOKYMEHTbl, NoaTBepxaatmolme obpalleHne KnneHta B npaBoOXpaHUTENbHble
opraHbl (B crydyae XuLeHns [eHexXHbIX cpeacTs co Cyeta).

13.5.6aHK npuvHuMaeT npeteH3anio [epxkatens Kaptel (KnueHta) n B TeyeHme 10 (Hecsatn) paboumx OHen
coobwaetr [epxatento Kaptbl (KnueHTy) (MO ero 3anpocy) O HanmuMyunm Wnu OTCYTCTBUM OCHOBaHMS AOnis
npoeeaeHus baHkoMm paccrnegoBaHWs Mo AaHHOW npeTeH3nn. B crnyyae OTCyTCTBMS OCHOBaHMW ANsl NPOBeAeHUs
paccrnenoBaHusa [epxaTtento KapTbl coobuiaetcss o6 oTkase B YAOBNETBOPEHWUM NpeTeH3uu. [pu Hannyum
OCHOBaHUS Ons1 npoBedeHust paccriegoBaHust baHk BnpaBe 3aTpeboBaTtb y [epxatens Kaptbl (KnueHTa)
OOMONMHUTENbHbLIE OOKYMEHTbI, YTOYHUTb NpeTeH3utio, a KnueHT 00s3aH npegocTaBuTb 3anpallivMBaeMyto
NMHOPMAaLMIO U JOKYMEHTbI (Npu nx Hanuummn). MNMpu HenpegocTaBneHnn KnneHTom nHgopmaunm n JOKyMEHTOB
BaHk BnpaBe oTkasaTb B YAOBETBOPEHNM NPETEH3NM.

13.6.CpOK paccrnefoBaHus Mo 3asiBNEHHOW NPETEeH3uMU onpeaensieTcss BpeMeHeM, HeobxoaumbiM BaHky ans
COCTaBMEeHUS MOTMBUPOBAHHOIO 3aKMOYEHWS MO CYLLECTBY 3asBIIEHHbLIX B NPETEH3MM TPEOOBaHWI, U HE MOXET
npeBbIllaTh CPOKW, YCTAHOBMNEHHble 3akoHogatenbctBoM P®. [epxatens Kaptbl (KnveHT), 3aasuBLinii
NpeTeH3unto, Brpase B Ntob6ON MOMEHT BpeMeHn nNonyunTb Y baHka nHdopmaumnio 0 COCTOSAHUN paccregoBaHna u
npegnonaraeMbiX CpOKax ero OKOH4YaHus.

137.Mo pesynbTataM npoBedeHHOro paccriefoBaHuna baHk coobwaet [epxatento Kaptbl (KnueHTy) nyTtem
NpeaoCTaBMNEHUst MMCbMEHHOTO 3aKIOYEHUS:

13.7.1.00 yOoBIIETBOPEHNUN €ro NpeTeH3nn. B atom cnyyae baHk OCYyLLEeCTBIAET BOCCTaHOBIIEHUE ocnapMBaemoﬁ
CYMMbI N CBA3a@HHbIX C ee CnnucaHnem Komuccuin Ha CueTe;

13.7.2.00 OTKa3e B ee yOoBIETBOPEHNN.

13.8.B nocnepyrowem npu BO3HUKHOBEHMM COOTBETCTBYHOLLMX OOCTOATENLCTB (NOSIBNEHMA MHOopMaunn, paHee
He n3BecTHon baHKy, Nony4yeHust UM paHee He M3BECTHbIX eMy OOKYMEHTOB, T.N.) baHk BnpaBe nepecmoTpeTb U
NU3MeHUTb paHee oopMIeHHoe UM 3akntodeHre no 3assneHHon OepxaTtenem KapTol (KnneHTOM) npeTeH3un u
NPOU3BECTU CBA3AHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

139.l10 pesynbratam paccMoTpeHus npeteH3mm KnveHT npepoctaenset baHky npaBo (gaeT akuenTt) B3MMaThb
KOMMCCUIO 32 HEODOCHOBAHHO OMPOTECTOBAHHbLIA MNaTeX, a TaKkke 3a npefocTtaBneHne no 3anpocy KnueHTa
AOKYMEHTOB MO CMOPHbIM onepaunsm B COOTBETCTBUM C¢ Tapndamm baHka 6e3 fOoNonHUTENBHOrO YBEAOMIIEHUS
06 atom KnueHTa.



14.3aKNOYMTENbHbIE NOJNOXEHUS.

144.lNlog  ykazaHHbIMM B HacTosawmx [lpaBunax onepaumsmmn  KnmeHta c  wmcnonb3oBaHnem KapThbl
noapasymeBaloTCs B TOM 4MCle AEWCTBUS MO pPernmcTpaumm B YCTPOMCTBAX CamMoobCny>XuBaHus wnu BeO-
cepsucax baHka c ucnonb3oBaHMeM camon KapTbl unmM ee pekBM3UTOB C 06s3aTenbHbIM MOATBEPXKAEHUEM
KrimeHTom ero HamepeHui No Takown perucTpaumm Ha ycroBmaxX NPUCOEAMHEHMS K COOTBETCTBYIOLUMM Npasuiam
BaHka (ecnu npucoegnHeHme KnmeHTta K Takmm npasunam He Obifio OCYLLECTBIIEHO paHee).

14.2. MonHomoumnsa Odepxatena JononHutensHon KapTbl gencTBoBaTb OT MMEHU 1 3a cyeT KnuneHta (Bnagenbua
CueTta) npu OCyLLECTBNEHUN onepauui C ucnonb3oBaHnem KapTbl sIBCTBYIOT M3 dhakta Hanumuus y Hero
gencrteywowen KapTel M ocywecTBneHud onepaumin ¢ ee wucnonb3oBaHvem. [lpu 3TOM nNpeabsABAeHue
HepxaTtenem pencrteytowen KapTbl K OBCNyXMBaHUIO W OCYLLECTBIIEHME OMNepauuin C ee WCNOoNb30BaHNEM
SIBMISIETCS1 JOCTATOYHbIM M 6e3ycrnoBHbLIM OCHOBaHWeM Ans baHka pacueHvnBaTb OencTBus Takoro [lepxaTens B
kayecTBe gencrteuii MNpeacrasutens KnnueHTta ¢ NofIHOMOYNSIMU, SBCTBYHOLLMMW U3 OGCTAHOBKN, B COOTBETCTBUN C
4.1 ¢c1.182 K P®. lNpoctoe npeabsasnenne JononHutensHon KapTbl He SBRSIETCA OCHOBaHMEM paccMmaTtpuBaTb
aenctena ee [lepxxatens B Ka4ecTBe AENCTBMI YNOTHOMOYEHHOro npeacTtasuTtend KnuexTa.

14.3.Bce cnopbl 1 pasHornacus mexgy baHkom n KnuenTtom/[Oepxatenem no noBoay WUCMONHEHUSI HACTOSALLMX
MpaBun pelatoTca NyTeM NeperoBopoB.

14.4.B cnyyae HeBO3MOXHOCTW YperynmpoBaHUsi CMOpOB W pasHornacuin nytem neperoBopoB, NpeameT cnopa
JomkeH ObITb nepejaH B cyd oOLWEen pucaukumm And paspelueHrMsi B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaunn.

145.B cnydyae HapyweHna [OepxaTtenem Hactoswmx [NpaBun n gencrtsylowero 3akoHogartenscTesa Poccuinckon
depepaumm baHk BnpaBe 3abnokvpoBaTb KapTy M MpuOCTaHOBUTbL NpoBedeHMe onepauun no Cuety C
ncnonb3oBaHnem KapTtbl.

14.6.B cnyyae HeBocTpeboBaHusa KapTel Oepxatenem no ncredeHuun 90 (deBsHOCTa) KaneHaapHbIX OHEN ¢ AaThbl
Bbinycka (nepesbinycka) KapTbl baHk nmeeTr npaBo ee aHHynupoBaTb. KOMMCCMOHHOE BO3HarpageHue,
yaepxaHHoe baHkom, He Bo3melLlaeTcs.

14.7.CTOPOHbI  COrMacHbl NpPuW3HaBaTb [AdaHHble SMEKTPOHHOM ABTOpPM3auMu, BbIMMCKA MO  onepauusm,
COBEpLUEHHbIM C Mcnonb3oBaHnem KapTbl U/WnM ee pPeKkBM3MTOB, a TakkKe WHble OOKYMEHTbI, NOSlyYeHHble W3
NNaTexHblX CUCTEM B ByMaXKHOM UM 3NEKTPOHHOM BUAE, B KAYECTBE A0Ka3aTeNbCTB AN pa3peLLeHns CropoB.
148 [lencteme Hactoswmx lNpasun gnsa KnveHta n baHka npekpaliaetcs no AOroBOPEHHOCTU CTOPOH Mocre
3aBepLUEHMS BCEX B3aUMOpaCYETOB MeXAY CTOPOHAMMU.



