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MpaBuna npegocTaBneHnA, 006CNYXMBaHUA U UCNOSNb30BaHUSA
KOpnopaTuBHbIX 6aHKOBCKUX pac4yeTHbIX KapT MNAO «BbicTpobaHk»

1.00wWwme nonoxeHus

1.1.HacToswwe MpaBuna npegocTaBneHnsi, 0GCNY)XMBAHNA U UCTIONb30BaHUS KOPNOpaTUBHBLIX GaHKOBCKMX pacyeTHbIX
kapT MAO «BbicTpobaHk» (nanee — lMpaBuna) onpenensoT YCoBUS U NOPSAOK NpenoCTaBrieHnsl U UCTONb30BaHUS
GaHKoBCKMX pacyeTHbIX kapT MasterCard Business, a Tak e nokanbHbiX G6aHKOBCKUX KapT, BbiMyLUEeHHbIX kK CueTy
KrnveHTa, 1 perynmpytoT OTHOLLEHWS, BO3HMKAIOLWME B CBSA3N C 3TUM Mexay KnveHTom 1 BaHkom.

HacToswume npaBuna sBNSOTCA HEOTHEMIIEMOM YaCTbIO JoroBopa 6aHKOBCKOrO cyeTa, 3akmoveHHoro ¢ KnmeHtom.
2.B MpaBunax ncnonb3yloTcs cregylowne TepMUHbI U onpeaerneHuns:

2.1.ABTOpM3auma — paspelweHne baHky-okBanepy, npegocrtaensemMoe baHkoM [Ans nposBefeHus onepauun c
ncnonb3oBaHnem KapTbl unvu ee pekBnsmMToB U nopoxaatolee ero o6s3arenbCTBO MO UCMOSTHEHUIO NpeacTaBEHHbIX
[lokyMeHTOB, COCTaBMNEHHbIX C UCNosib3oBaHneM KapThl.

2.2.baHk - akBanep — 6aHk, OCyLLEeCTBNALNIA BECb CNEKTP onepauuii N0 B3aUMOAENCTBUIO C CETbIO 06CNyXnBaHWsA
KapT, koTopas COCTOMT 13 TepMMHaNoB B TOProBo-cepsucHon ceTtn, NBH n baHkomatos. Npy nonyvyeHnn faHHbIX O
npou3BedeHHbIX onepauusix B ceTw, baHk-akBaliep HanpaBnsieT MX B CUCTEMY QAN MPOBEAEHMS pPacyeToB.
BaHk-3kBanep oTBevaeT 3a BO3MELleHWe CpeacTB TOProBbIM TOYKaM, B KOTOPbIX MNPOWM3BOOAUINUCH MOKYMKA UMK
onnayvBannchb ycryrm ¢ nomoulsto Kapr.

2.3.baHk — lNybnnyHoe akunoHepHoe obecTBo «bbicTpobaHky.

2.4.BaHKOMAT — 3MNEKTPOHHbBIN NPOrPaMMHO-TEXHUYECKUI KOMMNIEKC, NpeAHa3HayYeHHbIn Ans coBeplueHns 6e3 yyactus
ynornHoMo4eHHoro paboTHuka BaHka onepauuin Bblgaun (MpuemMa) HanuyHbIX AEHEXHbIX CPeAacTB, B TOM 4ucne C
ucnonb3oBaHuem Kapt, n nepegadn pacnopsikeHun baHky o nepeuncrneHnm geHexHblx cpeacts co Cyeta KnueHta/o
nononHeHun Cyeta KnueHTa, a Takke Ansa coctaBneHus [JokyMeHTOB, NOATBEPXAAIOLLMX COOTBETCTBYIOLLME OnepaLun.

2.5.BbnokMpoBaHmMe KapTbl — BPEMEHHOE WM OKOH4YaTENbHOE MPUOCTaHOBEHWE npoBedeHust [epxaTenem umm
KrnimeHntom Onepauun ¢ ncnonb3oBaHneM KapTbl u/unu ee pekBn3MTOB C 3aHeCeHNeM KapTbl B «4EPHbIA CIMCOK» nNMbo
6e3 3aHeceHus. bnokupoBaHHas KapTa, 3aHeceHHasi B «4€PHBIN CMIMCOK», MPU NMOMbITKE COBEPLLEHNS MO HEN onepaunm
MOANEXUT apecTy.

2.6.bnoknpoBaHMe cymmbl — pesepBrpoBaHMe BaHkom cymMmMbl Ha CyeTe Ons npoBedeHusl hakTUYeCcKoro cricaHus
co CueTa cymmbl Onepauuu, npoBefeHHoi no Kapte, B OTCPOMEHHOM MOMEHTE BpemeHu nocrie [atbl CoBepLUeHMs
onepaumn unu gatbl 06paboTkM pacyeTHbIX AOKYMeHTOB. [pu aTom PacxodHbin numut no KapTe ymeHbluaeTcsi Ha
BENMYMHY BITOKMPOBAHHON CyMMBI.

2.7.[lata coBeplieHus onepaumm — gata daktnyeckoro coseplieHus Onepaummn B TCI1, MNBH, BaHkomarax, ¢
ucrnonb3oBaHneMm KapTbl w/vnn ee  pekBU3UTOB, nNoaTBepxaeHHas [okymeHTOM, pAgata  paKTU4eckoro
cnucaHus/3auncnenus cymmol Onepauun Ha CHeT MOXET OTNnYaTbCs OT AaTbl COBEPLUEHNS onepauun.

2.8.lepxaTtenb — puan4eckoe nuuo, Ha Ybe nma no 3assneHuto KnueHTa BoeinyweHa KapTa, Ybe MMA HaHeceHO Ha
nuueson ctopoHe KapTbl (3a ucknodeHnem HenepcoHUdMUMpoBaHHbLIX KapT), 4Yen obpasel, nognvcu ykasaH Ha
06opoTHOM cTOopoHe KapTbl M KOTOpoe B COOTBETCTBUM C 3asBreHuem/pacnopshkeHnem KnveHta ynornHOMOYEHO Ha
COBepLUEeHUe € Ucnonb3oBaHneM KapTtbl onepaumin, npegycMOoTPeHHbIX HacToswmmMuy Mpasunamu.

2.9.loroBop 6aHKOBCKOro cuyeta - [loroBop ©aHKOBCKOro cuyeTa , 3akmntoyeHHbln mexay NAO «BbicTtpobaHk» u
KnueHTom, a Takke BCe OOMONMHUTENbHbIE COTMALLEHNS K HEMY.

2.10.JJOKyMEeHT — [OKYMeHT , SBNAOLWMIACA OCHOBaHWEeM [N OcCyLlecTBNeHus pacdyeToB no Onepauusm c
ucnonb3oBaHWeM GaHkoBckux KapT (pacrnopsbkeHue KnueHTa) w/unu crnyxalmii noaTBep)KAEeHUEM UX COBepLUEeHWS,
COCTaBIIEHHbIN C NpUMeHeHneM KapTbl Unv ee pekBU3MTOB Ha ByMakHOM HOCUTemNe W/WMK B 3NEeKTPOHHON dhopme Mo
npaBunamM, YCTaHOBMEHHbIM Y4YaCTHMKAMM pacyeToB (B T.4. MEXOyHApOOHbIMU MAATEXHbIMKA cuUcTemamu) u/unm
BaHkoM, COBCTBEHHOPYYHO MOAMUCAHHBIA YYacTHUKAMW pacyeToB MnM AHanoramv COGCTBEHHOPYYHOW MNoAnucu
YYaCTHWNKOB pacyeToB.

2.11.3aABneHne — PacnopsikeHne KnuneHta o npepoctaeneHun  KopnopatusHoi kapTbl MAO «BbicTpobaHk».
OdopmnsieTca no dopme, ycTaHOBMEHHOW BaHKOM, YMONMHOMOYEHHbIM COTPyAHMKOM bBaHka B AeHb ob6palueHus
KnueHTa n nognuceiBaeTcs pykoBoamTenem KnveHra.

2.12.KapTta, KopnopaTuBHasa kapta — 3MneKkTPOHHOE CPeACTBO MnaTtexa Ans coBeplueHus [epxaTenem onepauun,
pacyeTbl MO KOTOPbIM OCYLLECTBASIOTCA 3a CHeT AeHexHblx cpeactB Ha Cdyete. KapTta npegoctasnsetca Jepxartento
Ha YCnoBusiX, OMNpederneHHbIx HacTtoswmMu [MpaBunamu. BaHk ocywecTBnseT obcnyxuBaHue onepauni C
ucnono3osaHneM KapTbl u obcnyxuBaHne CyeTa B COOTBETCTBUM C LENCTBYOLUMMU 3akoHogaTenscteom PO,
MpaBvnamu nnaTexHbIX CUCTEM, a Takke ¢ [NpaBunammn n Tapudammn baHka.



2.13.KnneHt - topuanyeckoe NNUo-pe3naeHT Poccuinckon denepaummn nnm MHAMBMAYaNbHbIN
npegnpuHumarens-pesngeHT Poccuickon ®egepaumm, npucoegnHmsLLeecs K HacToAwmm lNpasunam.

2.14.KopoBoe cnoBo — CroBo, yka3aHHoe KnveHToMm B 3asiBneHuun ans naeHtudgmkaumm baHkom [epxartens B crniyyae
obpaeHus ero B baHk no TenedoHy C Lenbo NpoBefeHNsi COOTBETCTBYHOLMX AencTBui ¢ Kapton (BnokuposaHue,
PasbnokupoBaHue).

2.15Kog CVV2/CVC — npeacraBnsieT cobow Tpex3HayHbl LUpoBON KOA, HAHOCKMMBIN WHAOEHT-NeYaTbio Ha
0BpaTHY CTOPOHY KapThl, PSAOM C NOMeM MOANMUCK KIIMEHTA.

2.16.HenepcoHudmnumpoBaHHasa kapTa — Kapta, Ha KOTOPOM OTCYTCTBYIOT dhamunms n uma [epxatens.

2.17.0nepaums - nobas guHaHcoBas onepaumst no CyeTy, ocyllecTBnsieMas B COOTBETCTBMU C 3aKOHOAATENIbCTBOM
Poccuiickon ®epepaumn, [lMpaBunamm baHka ¢ wucnonb3oBaHueM KapT, BblgaHHbiXx BbaHkom, npoBogumasi mno
pacnopskeHuto Knuenta nnm 6e3 TakoBoro, B ToM uncne 6esHannyHas onnarta ToBapoB u ycnyr B TCIT n yepes
BaHkomaTbl, MonyyYeHne/BHECEHNE HanWYHbIX OeHexHbIx cpeacts B MNBH 1 baHkomartax, a Takke WHble ornepauuu,
KOHBEpTaumsl, CnMcaHue KOMUCCMOHHOIO BO3HarpaxaeHusi, TpadoB, MPOCPOYEHHOW 3a[4O0JPKEHHOCTW, BrieKyliasi
cnucaHue cpencts co CueTa nnm 3auncrieHmne cpeacts Ha Cuer.

2.18.0ny6nukoBaHne nHdopmaumm - pasmelleHme baHkom nHdopmaumm B mecTtax u cnocobamu, yCTaHOBMNEHHBIMM
HacTosiwmmu lMpaBunamu, obecnedMBalOWMMN BO3MOXKHOCTb O3HAKOMIIEHMSI C 3TOWM MHopmaumen KnueHToB u
Oepxatenen. OnybnukoBaHne uHGOpPMaUMM He O3HayaeT ee 00sA3aTenbHOro pacnpocTpaHeHus 4epe3 cpeacTsa
MaccoBoWn MHdopMaumn.

2.19. OPC — nnartexHas cuctema «O6beauHEHHas pacyeTHasi cMCTeMay, y4aCcTHMKOM KOTOpon sinseTcs baHk, 4to
nossonset KnveHtam BaHka Bocnonb3oBaTbcs ycnyramu o0beanHEHHON ceTh BAaHKOMATOB, MYHKTOB BblAa4y HaNMYHbIX
n npvemMa nepeBoaoB ApYyrnx 6aHKOB-Y4aCTHUKOB 3TOW NIATEXHOW CUCTEMBI.

2.20.NMepcoHanbHbIN naeHTUPUKauMoHHbIn Homep (MUH-koa, NMUH) — koHMAaeHUManNbHbBIM KoL ANSA COBEPLUEHUS]
Onepauun B baHkomaTax M C MOMOLLBI 3MEKTPOHHBLIX TepMUHAroB, BBeAeHWe KoToporo [epxartenem B pamkax
HacToswmx MNpaBun NpusHaeTcs aHanorom cobcTBeHHOpPYYHON nognucu Oepxatens npu coBepeHun um Onepauum
ucnone3osaHvem Kaptbl (B cootBeTcTBUMM C n.3 cT.847 [paxagaHckoro kogekca Poccuiickon ®epepauun). NMUH-koa
ABnseTca koHduaeHUnansHoM nHopmaumen n n3BecTeH Tonbko [epxartento.

2.21.NMepcoHuncdmumnpoBaHHas kapta — Kaprta, Ha KOTOpoOW ykasaHbl camunus n umsa (nubo nepsas OykBa UMeHM)
OepxaTens KapTbl.

2.22.NMnatexxHaa cuctema (MC) - COBOKYNHOCTb OpraHusauui, B3aUMOLEWCTBYIOLLIMX MO npasunam [lnatexHon
CMCTEMBI, B LIENSX OCYLUECTBIEHMS MeEpeBOAA AEHEXHbIX CPeAcTB, BKM4alolWwas ornepatopa NnaTeXxHoW CUCTEMbI,
onepaTopoB YCNyr MraTeXHOW WHGPACTPYKTypbl U YYACTHUKOB MriaTexxHowm cuctemMbl. OcHoBy lMnaTexHom cucTembl
COCTaBMAIT ee NpaBwuna, pernameHTupylowme B TOM 4ucne nopsigok mcnonb3oBaHus Kapt. Bce KapTbl, KoTopble
npuHagnexar K ofgHon [lnaTtexHonm cucteme, WUMEKT NpPU3HakW, no3Bonswwmne unaeHTupuumposatb  UX
NPUHAONEXHOCTb K 3TON NnaTtexxHon cucteme.

2.23.NyHKT Bblgaumn Hanu4Hbix (ganee — NBH)- cneunansHo o6opynoBaHHOe MecTo Ans coBeplueHns Onepaumn no
npuemMy n/mnu Bblgaye HanM4YHbIX AEHEXHbIX CPeacTB C ncnosnb3osaHuem KapThbl.

2.24.Pa3bnokupoBaHue kapTbl — BO300OHOBNEeHMe pa3spelleHuss nNnbo oTMeHa npuocTaHoBneHuss Onepaunii ¢
ncnonb3oBaHuem KapTbl n/vnu ee PekBn3nTos.

2.25.PacxogHbIn IUMUT (MUMUT MO onepaumsaM) — npegernbHas CyMMa AeHEeXHbIX CPeAcTB, AOCTynHasa Oepxartento
KapTbl B Te4eHMe onpedeneHHoro nepmoaa gns cosepeHnss Onepaumii ¢ ucnonb3oBannem Kapt. PacxogHbin numnt
He MOXET MnpeBbiwaTb CyMMy COOCTBEHHBIX OEHEXHbIX cpeAcTB KnueHTa, Haxogswmxcsa Ha CuyeTe, ecnv MHOe He
npeaycMOTpeHo cornalleHnsmm mexay KnneHtom n baHkom.

2.26.CyeT - pacyeTHbI cYeT, OTKPbIThIN BaHkom KnneHTy B Pybnsax Po.

2.27.Cuctema yAaneHHoro 6aHKoBCKOro OGCHY)KVIBaHVIFI (CI/ICTEMa) — OJIeKTPOHHOE CpeacTBO MNnaTexa,
BKMNovatoulee B cebs I/lHq.)OpMaLI,I/IOHHI:Ie CUCTEMbI N NpOorpaMMHO-TEXHUYECKMEe KOMMIEeKCbl BbaHka, obecneuunBatowime
KJ'IVIeHTy BO3MOXXHOCTb noJiy4aTb VIHd)OpMaLI,VIOHHbIe, (bVIHaHCOBbIe N WHble YyCnyrn yganeHHoro ©aHKOBCKOro
OﬁCJ'Iy)KI/IBaHI/IH B COOTBETCTBUM C cornaweHnem o6 yoaneHHoM GaHKoBCKOM O6CJ'Iy)KMBaHI/1M knuento [1AO
«BbICTpOBaHK»-POpVI/J,VI‘-IeCKVIX g n nHameunayanbHbIX npep,rlpMHmmaTeneIZ, 3aKIMKYEeHHbIM MeXay KnneHtom n baHkom.

2.28.Tapudbl — Tapudbl baHka, ¢ koTopbiMu KnneHT, [lepxaTtenb 03HaKoOMIEH 1 COrnaceH.

2.29.TexHnuyeckun osepapadT (HepaspelweHHbIn oBepapadT) — 3ag0MKEHHOCTb KrmeHTa, BO3HMKWIAs npwu
HeQoCTaTOMHOCTM MMM OTCyTCTBUM cpefdcTB Ha Cuete KnumeHTa, a Tak Xe MpW MpeBbIWEHWW YCTaHOBIEHHOrO
[doroBopom ©6aHKOBCKOro cyeta CyMMbl nMMuTa oBepgpadTa, HeobXxoouMmbIX ANs 3aBepLUeHUs pacyeToB Mo
OONyLWEeHHbIM K NPOBEAEHUI0O U COBEpLUEHHbIM C cobrnogeHneM npasun MexayHapodHbIX MNaTeXHbIX CUCTEM
onepauusm (Toneko no kaptam NC MasterCard).

2.30.ToproBo-cepBucHoe npegnpuatue (TCIM) — topuanyeckoe nuuo unu uUanyeckoe NUUO - UHAMBUAYASbHbINA
npegnpvHUMarernb, YNoSIHOMOYEHHOE NpvHUMaTh [JOKYMEHThl, COCTaBfEHHblE C UcMofb3oBaHMeM KapT, B kadecTse
onnartbl 3a NpegocTaBnsgemMble ToBapbl (paboTbl, yCryrv, pe3ynbTaTbl MHTEMNEKTYyanbHOW AeATENbHOCTH).

2.31.3ﬂeKTp0HHoe cpeaAcTBO nnarexa — CpeacrtBo u (VIJ'IVI) cnocob, nosBonsowme KJ'IVIeHTy COCTaBJIATb,
yOoCTOBEepATb U nepefaBaTb pPaCnopAXeHUA B LUendx OCyWeCTBNeHUA nepeBoda AOeHEeXHbIX CpeacTB B paMKaxX
NpUMeEHAEeMbIX cbopM 0e3Hann4HbIX pac4yeToB C UCMNOJIb30OBAHNEM l/IH(*)OpMaLI,VIOHHO-KOMMyHMKaLI,VIOHHbIX TEXHOSOrnH,



3MNEKTPOHHBIX HOCUTENEN MHOpMaLUn, B TOM YMCHE NNATEXHbBIX KapT, @ TAKKe UHbIX TEXHUYECKUX YCTPOWCTB.
3.YcnoBus npegoctaBneHusi KapTbl, 3ameHbl KapThl U cpok gencteus KapTbl.
3.1.KnueHT npucoeguHseTcs K HacTtoswmm MpaBunam, nognucbiBasa 3asBrieHune.

3.2. C MomeHTa NPUHATUA BaHkom 3asBneHus KnueHT cumMtaeTcsl 03HAKOMSIEHHBLIM C npaBVIJ'IaMVI, cornacHbiM C
ycnosnamu I'Ipanm N NpUHNMaeT Ha cebs obsizaTensCcTBa HEYKOCHUTEJTIbHO X BbIMNOJTHATb.

3.3. baHk npenoctaBndeT B MNOJib3OBaHUE KJ'IVIeHTy KaprI npn ycnosun Hanun4yua y Knuenta B BaHke Cueta u
npenocrtaBneHnda KnueHToM Bcex HeoOXoanMbIX OOKYMEHTOB B OTHOLUEHUN ,Elep»(aTeneﬁ KaprI.

3.4. [lpunatue 3aseneHus baHkom He gaBndetca 6e3ycnoBHbIM obs3atenbcTBom baHka npegoctaButb KapThbl
Oepxatento.

3.5. KnneHT npepoctaBnsdetr baHky npaBo cnucbiBatb 6e3 pacnopshkeHus KnueHta co Cueta KnveHTa AeHexHble
cpeacTtBa, nNpuunTatowmecs banky cornacHo Tapudpam m MpaBunam. YkasaHHOe yCrioBMe COOTBETCTBYHOLUMM 00pa3om
N3MEHSIET N AOMONHAET 3aKMNoYeHHbIn Mexay baHkom u KnneHTom JoroBop, Ha OCHOBaHWUM KOTOPOro KnmneHTy OTKpbIT
Cuer, n paccmaTpuBaeTCs kak 3apaHee AaHHbI akuenT KnueHTa Ha cnvcaHne BaHkoM geHexHbix cpeacts co Cyeta B
CUeT noralleHus ykasaHHbIX Bbille cyMM. [1py HeJoCTaTOMHOCTU AeHEeXHbIX cpeacTs Ha CyeTe JonyckaeTcsa YacTU4Hoe
cnucaHve 3ad0imMKEHHOCTH.

3.6. baHk npegocTaBnsAeT (aMUTMPYET) 1 obcnyxuBaeT KapTbl crnegytoLmx TUMOB:
= [TlepcoHnnumnpoBaHHbie

= HenepcoHnpnumnpoBaHHbIE.

W cnepyrowmx nnaTexHbIX CUCTEM:

o MasterCard,
o nokanbHble 6GaHkoBCkue KapThbl.

Tun n nnatexHasa cuctema amuTupyemon KapTbl ykasbiBaloTca B 3asdBrieHun, npy 3TOM B MOMEHT OOpMIIeHMs
3asBneHns baHk BnpaBe orpaHnunTb BbIGOP MNaTeXHOW CUCTEMbI U TUN KapTbl.

3.7. baHk amuTupyet KapTbl ¢ MakcumarnbHbIM cpokoM 3 roga. MepcoHnduumpoBaHHblie KapTel BaHkom aMuTUpyroTCS
Ha CPOK, He NPEBbILLALLMIA CPOK UCTEYEHMS NOoSTHOMOYMI [depxaTens.

3.8. MpepocraBneHne nepcoHuduuympoBaHHon Kaptbl JepxaTtento ocyllecTBnsieTca B TedeHue 3 paboumx gHen B
ropoge Wxescke, 7 pabounx gHen Ha Tepputopumn Yamyptum, 14 paboumx gHen 3a npegenamv Yomyptuu ¢ gathbl
noctynnexusa B baHk Hagnexawum obpazoM odopmneHHoro 3asiBneHns n Apyrmx 4OKyMeHTOB Mo TpebosaHuio BaHka
UM B COOTBETCTBMU C ycroBusimu [JoroBopa 6aHKOBCKOro cyeTa, a Takke Mpu Hanmumu OeHexXHbIX cpeactB Ha Cuete
ONsi onnatbl KOMMCCUOHHOTO BO3HarpaxaeHus 3a obcnyxmeanve Kaptel B cootBeTcTBUM € Tapudgamm baHka.

3.9. NpenocTaBneHne HenepcoHuduumpoBaHHon KapTbl [lepxkaTento ocyllecTBnsieTca B AeHb obpalueHns KnveHTa B
BaHk/cTpykTypHOEe noapasfeneHve baHka Ha OCHOBaHMKM HaanexalwymM obpas3om odopmMIeHHOro 3asBneHns u apyrmx
OOKyMeHTOB no TpeboBaHuio baHka nnm B cooTBeTCcTBUM C ycrioBusMy [loroBopa 6aHKOBCKOro cuyeTta, a Takke npwu
HanMuMM AeHexHbIX cpedcTB Ha CyeTe Ans onnatbl KOMUCCUMOHHOTO BO3HarpaxaeHus 3a obcnyxueaHue KapTbl B
cooTBeTCTBUM C Tapudammn baHka (B crnyyasx, Korga KOMWCCMOHHOE BO3HarpaxaeHue npegycmoTpeHo Tapudamu
BaHka).

3.10. [1na nonyyenua Kaptbl n koHeBepTa ¢ lMNH-kogom B oduce baHka [Oepxatens KapTbl OofmKeH npeabssuTb
OOKYMEHT, yOOCTOBEPSIOLLNIA ero NMYHOCTb, pacnucatbes B nonydeHun Kaptel n NWH-koHBepTa, npoctaButb obpasel|
CBOEW NoAnucK B 0OTBEAEHHOM ANis 3Toro none Ha Kapre.

3.11.Kapta sBnsieTcA OenNCTBUTENbHOM OO MocnedHero AHS Mecsua roga, yka3aHHOro Ha ee NMUEBOW CTOPOHe,
BKIIOYMTENBHO, MPW 3TOM Mtobble pacxodHble onepaumn no Kapte gonyckalwTcd B TeYeHMe Cpoka MOSIHOMOYMMA
HepxaTtens kapTbl, yKasaHHOro B AoKyMeHTax KnveHTa o noarsepxaeHvun nonHomounn [epxatens kapTbl u/wnm B
3asasneHun. Mo ucteyeHmn cpoka nonHomoummn [depxaTtens kapTel BCe pacxogHble onepauuun no Kapte 6nokupytotcs.
KrnveHT BnpaBe npefocTaBuTb YCTAHOBMEHHbIE 3aKOHOM M AOrOBOPOM BAHKOBCKOrO cyeTa AOKYMEHTbl O NpoAnieHun
cpoka nonHomounn [epxatens kapTol. [lpu npoBegeHum pacxogHbix onepaumi no Kapte B BH baHk Bnpase
TpeboBaTb NpeabsBNEeHNs [OKYMeHTa, YOOCTOBEpslLWero nuyHocTb [epxatens u OeWcTBUTENbHOrO Ha Aarty
npoBeaeHns onepauuu.

3.12.baHK umeeT npaBO MPOM3BECTM NPOBEPKY CBEAEHWN, YyKasaHHbIX B 3asBneHun, u oTkasaTe KnueHty B
npegoctaBneHun Kaptel depxartento B cnyyae HeykasaHus KnneHTom B 3asiBreHWM KOHTaKTHOW MHdpopmauuu ans
HanpasrneHus emy yBeJOMIEHUA O COBepLUEHUN onepauuin ¢ ncnons3osaHnem Kaptbl (HOMepa MobunbHoro TenedoHa,
agpeca SMeKTPOHHOW NOYTbI), HEBbINOMNHEHUN KnneHToM 0683aHHOCTV NO NpefoCcTaBrneHnto OGHOBMEHHON KOHTaKTHOW
nHdopmaumn, obHOBNEHHOW MHOopMaumm no [lepxatento B criydae ee M3MEHEHUsl, a Takke B MHbIX cnydasx 6es
0OBACHEHMS NMPUYNH.

3.13.baHk BnpaBe ycTaHaBnuMBaTb NUMUTbI CHATUSA (Bbldayn) HanuMyHbIX CPeACcTB ¢ ucnons3osaHveM KapTtol B BH u
BaHkomaTax. MIHbopMaumsa 0 pasmepe YCTaHOBSIEHHbIX NIMMUTOB CHATUSA (Bblaayun) OBOAMTCS A0 cBeaeHus KnveHntos/
HepxaTenen nocpegcteoM OnybnunkoBaHnsi MHGOOpPMaLMK.

3.14.3ameHa KapTbl B criydyae ytpatbl, kpaxu, nopyu, 3ameHsol MNMNH-koga, ncredeHnn cpoka OEWCTBUS U MO ApYyruMm
nMpUYnHaMm OCYLLECTBMSETCA Ha OCHOBaHUWM 3asiBfieHMsl, B COOTBETCTBMM CO CPOKaMu M YCrOBUSIMU, YyKa3aHHbIMW B
n.n.3.8-3.12 Mpasun.

3.15.Ecnun nonydeHHas KnveHntom KapTa He paboTaeT npu coBeplueHUM onepauuin yepe3 6aHkomatbl U TepMUHanbI,



3ameHa KapTbl OCyLLeCTBnsSeTCA Ha OCHOBaHUN 3asiBNeHWsl, B COOTBETCTBMM CO CPOKaMW N YCNOBUAMMW, YKa3aHHbIMUW B
n.n.3.8-3.12 Mpasun:

- npu o6pau.|,eH|/||/| KrnneHta B TeuyeHue Tpex mMmecdueB CO OHA NnoJlyYeHus KaprI B Cliydae OTCYTCTBUA Ha KapTe
MeXaHU4eCKnx nospex(,u,eHMM 0e3 B3MaHust KOMUCCUU;

- npu obpawieHun KnueHTta B TeYeHne Tpex MecsueB co AHS nonyyeHus Kaptel npu Hanmumm Ha Kapte MexaHuyYeckmx
nospexaeHuin nNnbo npu obpatleHnn KnneHta no uctedyeHnm Tpex MecsiLeB C yaepkaHMeM KOMUCCUN B COOTBETCTBUM C
ycTaHoBreHHbIMK1 Tapudamu.

3.16.llp un3mMeHeHun cobcTBeHHOM amununm unu umenHn [Oepxatenb Kaptbl gomkeH obpatutbea B baHk,
npenoctaBnUTb 3aaBlieHNUEe U OOKYMEHTbI, noareepxaaklowmne naMeHeHue JNNUYHbIX OaHHbIX. 3aaBneHne AOJMKHO ObITb
Takke ygoctoBepeHo KnneHTom .

3.17.KnuneHT 065a3aH B TeueHue 5 (Matn) pabounx aHen nHdopmupoBaTb BaHk 060 Bcex npomnsoLleainx M3MeHeHsX,
OTHOCSILLUXCS K CBEAEHUAM, YKa3aHHbIM B 3asiBIEHNN.

3.18.6aHK obecneunBaeT BO3MOXHOCTb HanpaBlieHNnda emy KJ'IVIeHTOM/,D,ep)KaTeJ'IeM yBeoOMI1eHUA 06 yTpaTte KaprI n
(I/IJ'II/I) 0 ee ncnonb3oBaHun 6e3 ero cornacus B COOTBETCTBUM C pasgenom 6 HacToALMX I'IpaBMn.

4.06a3aHHOCTU [lepkaTtens u KnueHTa npu ucnonb3oBaHumn KapTbl.

4.1.MNpw nonydeHun KapTbl MexayHapogHOW NnaTexHon cucteMsl [lepxartenb 0083aH pacnncatbCs LWaprMKOBOWN PYYKON
Ha cneumanbHOW Mosioce, PacrnosfiokeHHOM Ha obpaTHowm cTtopoHe KapTel nog marHuTHowm nonocor. OTcyTcTBUE
nognucu Ha obopoTe KapTbl MOXeT CMyXMTb NOBOAOM AMS ee apecTa.

4.2.lepxatens He Bnpaee nepegasaTb ceoto Kapty w/unu NMNH/ Kog CVV2/CVC B nonb3oBaHue Apyrum nuuam. B
uensx 6esonacHoctu Oepxatenb 06s3aH xpaHuTb Homep NMHa otgensHo ot KapTtel. Onepauum ¢ ucnonb3oBaHMEM
MNHa npu3HatoTca coBepLUeHHbIMK [lepxxaTenemM u ocrnapvBaHuIo He noanexar.

4.3 lepxatenb 06a3aH cobniogats cneayolme npasuna xpaHeHus Kapr:

- 3anpeluaeTtcsa knactb KapTy OKomo ObITOBbIX MMM MHbIX NPUOOPOB, 3NEKTPO-MarHUTHOE U3NyYeHUe KOTOPbIX MOXET
NCKa3nTb HAHECEHHYI0 Ha MarHWTHy0 nonocy Kaptbl MHdopmaumio (MobunbHele TenedoHsl, CBY-neun, HoyTtlykn u T.
A.);

- 3anpeluaeTcs XpaHuTb KapTy B KOLENbKax ¢ MarHUTHbIMU 3aMKaMu;

- 3anpelyaeTca crnbaTb U noggepratb KapTy kakoMy-nmbo MexaHU4eCcKkoMy BO3AENCTBUIO;

- 3anpelyaeTcs xpaHuTb KapTy B HenocpeacTBEHHOW GnM3oCcTn OT MCTOMHUKOB Tenna v Nofsepratb ee AnUTENbHOMY
BO3[ENCTBUIO COMNHEYHBIX Nyde.

4.4.MNpwn npoBeaeHnmn Onepauun B TCI u NBH ana noareepxaeHnsa 3akoHHOCTU BnageHus KapTton [depxatens 0b6a3aH
no TpebosaHuo cotpyaHuka MNBH mnu TCI1 npeabaBnaTe AOKYMEHT, yOOCTOBEPSOLWMIA JIMYHOCTb, @ TakkKe NoCTaBUTb
Ha OPOPMIEHHON KBUTAHLMW JIMYHYIO NOAMNMUCh, COOTBETCTBYIOLLYIO NoAnMcK Ha obopoTe KapTbl.

4.5.KnneHT 0653aH CaMOCTOATENBHO BECTU YYET M KOHTPOSb OMepaumii, COBEPLUEHHbIX C ucnosnb3oBaHvem KapTbl unm
€ee PEKBM3UTOB, N CBOEBPEMEHHO 0OpaTnTbCA B BaHk B cnyyae Hecornacus ¢ MHcopmaumen, ykasaHHOW B BbINMCKE MO
Cuety u/vnn B yBegomneHun o6 onepaumm no Kapte, nonmyyeHHon ot baHka, B cootBeTcTBMM C N.8 Hacrtosawmx
Mpasun.

4.6.lTpy nony4yeHMn NNCbMEHHOrO yBeaoMIeHus oT baHka o0 HeobxoouMOCTM MpekpaTUTb ucnonb3oBaHve KapThbl
Hepxatenb 006s13aH HemeaNeHHO npekpaTUTb Wucnonb3oBaHWe KapTbl M Bo3BpaTUTb ee B baHk B TeyeHne 10
KaneHaapHbIX OHEN ¢ AaTbl NONyYeHUs yBeAOMIEHNS.

4.7.[0epxatenb ob6asyetcs He ucnonb3oBatb KapTy Ons coBepllieHusi onepauui, npoTuBOpevalinx OencTBYHLEMY
3akoHofaTtenscTBy Poccuickon ®egepauun n Hactoawmm MNpasunam.

4.8.KnmeHT 0653aH He gonyckaTb Mcnornb3oBaHne KapTbl B NPOTMBO3aKOHHbLIX LENsX, BKYasa npuobpeTeHe ToBapoB
W ycnyr, 3anpeLleHHbIX 3aKkoHoaaTenbcTBoM Poccunckon degepavmu.

4.9.KnneHT 0b6s3yeTcs:

4.9.1.npegoctaBuTb baHKy [OOCTOBEPHYK KOHTakTHyO WHGOpMauumio (Homep MobunbHoro TenedoHa, agpec
3NEKTPOHHOMN MOYTLI) AN HanpaBneHns emy yBegoMIeHUn o cosepLueHun Onepaumn ¢ ncnonb3osaHnem Kaptol, a B
crnyyae U3MeHeHMs KOHTaKTHOW WMH(OpMauuyM CBOEBPEMEHHO NpedocTaBnAaTb baHKy oBHOBNEHHy MHGOpMaumio.
KnneHT HeceT OTBETCTBEHHOCTb 3a obecneyeHne NOCTOSAHHOIO COOTBETCTBUSA YKa3aHHbIX 4aHHbIX AENCTBUTENbHOCTH.

4.9.2.nogaepxmBatb pPaboOTOCMOCOOHOCTb CPencTB CBA3WM, HEOOXOAMMbIX ANS  MOSNyYEeHUS UM yBEOOMIEHWMN,
coBepwaTb Bce HeobxoamMmble AeNcTBUSA (B TOM 4Yucrie onnaty ycnyr cBssn) ans obecneyeHunsa nx 6ecnepebonHom
paboThbl, a Takke 065a3yeTca exxeqHEBHO NMPOBEPAThL Hanm4yMe HOBbIX yBeaomneHnn baHka o coBeplueHHbIX no Kapte
unu CyeTy onepaumsix.

4.9.3.B cnyyae ytpatbl Kaptel unu NWH-koaa gencrteoBaTth cornacHo pasaeny 6 Npasun.

4.9.4.B cnyyae yBonbHeHus unu cmepTtu Oepxatens — usbatb Kapty Lepxartens, yBeAOMUTb B NMUCbMEHHOM Buae
BaHk 0 HeobGXxoAMMOCTM NPUOCTaHOBUTL ornepauun no gaHHou KapTte n Bo3Bpatute KapTy B BaHk He nosgHee 5
(MaTtn) pabounx AHen ¢ OaTbl YBONbHEHWUS Unn cMmepTu [epxatensa ¢ npunoxeHnem 3asiBNeHMs O npekpalieHuu
ncnone3oBaHusa KapTbl B TMICbMEHHOM BUAE, COCTABINEHHOIO B NPOM3BOSbHON hopme.

4.9.5.He aonyckatb Ucnonb3oBaHUA Kapr| MHbIMU NTMLUaMKn, KpomMe D,epmaTenﬂ, Ha MMA KOTOPOro BbinyLweHa KapTa.
BbaHk He HeceT OTBETCTBEHHOCTb B cny4yae ucnoJib3oBaHUA KaprI MHbIMW NnlamMu, Kpome ,D,epmaTenﬂ, Ha M4



KoTOporo BbinylleHa KapTa, B ToM uucrie, B criydyae ytepu unu xuweHus KapTbl. [natexHble OOKYMEHTH,
COCTaBreHHbIe 40 MOMeHTa BGrnoKMPOBKY KapThl B MNnaTexHon cucteme, noanexar onnare B nonHom obbeme.

49.6.lpegoctaBnsate no 3anpocy baHka wuwHMopMauuio n Heobxoaumble noATBEpXKOaloLWMe [OOKYMEHTbl O
npoBeAeHHbIX ¢ ncnonb3osaHnem Kaptbl onepaunsax. OTkas oT npeaoCTaBeHNs Takou MHOPMaLUM MOXET NoBreYb
3a cobon oTka3 baHka oT obcnyxmBaHusa KapTbl n nocneacteusi, npeaycMOTpeHHbIe NyHKTOM 9.6 HacTosawmx Npaswun.
4.10. B cnyyae ytpatbl KapTbl 1 (unn) ee ncnone3oBaHusa 6e3 cornacusi depxaTtenst nocrnegHuii o6s3aH yBegomntb 06
aTom baHk He3amennuTenbHO Nocre OOHapy)XeHWsl yKasaHHOro oakta, HO He MOo3AHee [OHS, Creayluwero 3a AHeM
nonyyeHusa ot baHka yBeJoMIeHNsa O COBEPLLEHHOW onepaumn, ykasaHHoro B M. 8.2 NMpasun.

4.11. B uensax 6esonacHocTn KnneHT 06s13aH caMOCTOATENBHO YCTaHaBNMBaTb COOTBETCTBYOLWME PacxogHble NMMMUTDI
ncxogs U3 NnaHUpyeMbIx/oCcyLLECTBASEMbIX onepauun u obopoTos no Kapre.

4.12. KnveHT 06s3aH 0o Havana wcnonb3oBaHus KapTbl [Oepxatenem obecneuntb O3HakomneHue [epxartens ¢
Mamsatkon pepxatento ©OaHkoBckon kapThl [MAO «bbicTpobaHk» B uUensax NpPOTUBOAEWCTBUS COBEPLLEHUIO
MOLLUEHHMYECKMX Oonepaunini, SBMSHOLENCA HEOTbEMSIEMOWM 4YacTbio Hactoswmx [pasun, n obsasyetca cobniogaTb
nonoxexus Namatku, npyumeHnmble K KopnopaTuBHbIM kKapTam U onepauusm, COBepLUIaeMbIM C MCMOSTb30BaHNEM TaKMX
KapTt. NamaTka pa3mellaeTcs Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBefeHusa naeHtudmkauum KnneHt B cootBeTcTBumn ¢ ®enepanbHbiM 3akoHoMm oT 07.08.2001r. Ne115-03
«O npoTtuBoaencTBun neranu3auum (OTMbIBaHWIO) AOXOA0B, MOMYYEHHbIX NPECTYnHbIM NyTeM, U UHAHCUPOBAHUIO
Teppopuamar (ganee- «3akoH Ne115-d3»), obs3aH:

- NpeJocTaBnTb 3aTpeboBaHHble BaHKOM LOKYMEHTbI U MHGhOpMaUWIo;

- OOWH pa3 B oA, a B Cryyae W3MEHEHUS — B TeYeHWe Tpex AHENM C MOMEHTa W3MEHeHWsi, OOHOBMSATbL
npegocrasneHHyto baHky nHopmMaumio, B TOM Yncne o [lepxxatene, ¢ NpUNoXeHNeM NoATBEPKAALLNX JOKYMEHTOB.
B cnyyae HenpegocTaBneHus JOKYMEHTOB UK MHOPMaLMK, a Takke B UHbIX CRyvasX, NpegyCMOTPEHHbIX 3aKOHOM,
BaHk BrpaBe oTka3aTb B COBEPLLEHUN onepauun /vnm NpUocTaHOBUTL ornepaumu.

4.14. B cnyyae xuweHns KapTbl 1 aeHexHbIx cpeacts co CueTta KnmneHT 06s13aH 00paTuThCst B NpaBoOXpaHUTENbHbIE
OpraHbl C COOTBETCTBYHOLLUMM 3aABIIEHNEM.

5.PacueTbl.

5.1.C patbl ochopmneHus 3asBneHus KnveHta Takoe 3asiBneHue un Hactosiwme [paBuna CTaHOBATCA HEOTHEMITEMOM
YyacTblo 4oroBopa 6aHKOBCKOrO cyeTa, 3akio4YeHHOro Mexay bankom n KnveHTtom.

5.2.3a ocyLlecTBneHMe pac4eToB ¢ ucnonb3osaHnem Kapt baHk B3umaeT KOMUCCUIO B COOTBETCTBUM C Tapudamu.
5.3.KapTta ucnonbsyetcs [lepxxatenem Ans ocyLLeCcTBEHNS CneayoLwmnx onepaumi:

5.3.1.llonyyeHne HanuMyHbIX OEHEeXHbIX cpeAcTB B BanoTe Poccuiickon ®epepaumm co Cueta KnuveHnta ansi
OCYLLECTBIIEHNSI pacveToB Ha Tepputopun Poccuiickon degepaumm, CBA3aHHbIX C XO3ANCTBEHHOW OeATENbHOCTBIO
KnnenTa.

5.3.2.BHeceHne Ha CueT KnneHta Hanu4HbIX AeHEXHbIX CpeacTB B BantoTe Poccuiickon ®egepaumn.
5.3.3.0nnatbl KOMaHOUPOBOYHBIX U XO3SNCTBEHHbIX PACXOA0B.

5.4.He paspeluaetca mcnonb3oBaHve KapT npu npoBedeHUM TpaHCTPaHUYHbIX NAaTeXen U MeXBanioTHbIX onepauui
(4yepes ceTb MIHTEpHET, C MCMONb30BaHNEM 3IIEKTPOHHbBIX YCTPOMCTB 3KBAMEpPOB-HEPE3NOEHTOB, MPU TpaH3aKUMSAX C
BasoTOM NnaTexemn, OTNIMYHOM OT BantoTbl «Pyonn POy»).

5.5.He pa3peluaeTcs ncnonb3oBaHue KapTt npu npoBeaeHumn nnatexen Yepes ceTb VIHTepHeT.
5.6.He paspeluaeTca nononHeHne Cyeta ¢ ucnornb3osaHnem KapTbl Yepes yCTponcTBa CTOPOHHMX BaHKOB.

5.7.0TBETCTBEHHOCTb 3a CoBeplUeHne [lepxxaTenem onepaumi, He NpegyCMOTPEHHbIX HacTosAwmmMu NpaBunamm, HeceT
KnueHT.

5.8.KnneHT 0653aH CcaMOCTOATENBHO OCYLLECTBIATbL KOHTPOSb 32 pacxof4oBaHMEM [lepxaTernemM [OeHeXHbIX CPeacTB
co Cueta, a Takke ocyulecTBnsier nObIMM AOOCTYMHLIMU CNocobamMy KOHTPOMb OMnepauuii, COBEPLUEHHbLIX C
ncnonb3oBaHneM KapTbl unu ee pekBusnTOB, U CBOEBPEMEHHO [OIMKEH O0OpaTuTbcsa B baHk B criydyae Hecornacusi ¢
nony4yeHHoOM nHopmMaumen.

5.9.0nepaumm no Cudety, Bkntodas nononHeHve Cuyeta [epkatenem, npoBoaAaTCcs B nopsake, npenyCMOTPEHHOM
[NpaBunamu, 3akoHogatenbcTtBoM Poccuiickon depepaumn, B TOM 4ucne HopmaTuBHbIMM akTamyn baHka Poccuu, a
Takke npasunamu MNnaTtexHelx cucteMm n Tapudammu baHka. OcHoBaHueM Ans oTpaxeHns baHkom onepauunii no Cuety
ansaTca  Tapudbl baHka, [OOKYMEHTbI, MpeayCMOTPEHHble npaBunamu [naTexHblx CcUcTeM, [OOroBopamMun C
KOHTpareHTamu u BHYTPEHHUMWU HOPMaTUBHBIMU AOKyMeHTamun baHka, noaTeepxgatoLme akT coBepLUEHUS onepaumn
C ncnonb3oBaHnem KapTbl n/unu ee pekBu3mTOB.

5.10.3aumcreHne/cnucaHne geHexHolx cpefcts Ha Cyet/co CyeTta npoussoautcst baHkom He no3gHee pabodyero OHs,
crnefyroLLero 3a AHeM YakTUYeCKOro NOCTyNNeHns/cnncanns AeHexHbIX cpeacTB ¢ KOPPeCnoHAEHTCKoro cyeta baHka.
5.11.B cnyyae npoBegeHnst Onepaumnii ¢ NCNosfb30BaHMEM TEXHUYECKNX YCTPOonCTB baHka [JHeM 3auncneHus/cnncanns
cpeacTB €O cyeTa ABnsieTcs [JeHb coBepLueHus onepaumin.

5.12.[Tpn CHATUM HanNU4YHbIX AeHeXHbIX cpeacTs B baHkomaTax n MNBH, He npuHagnexawmx baHky, 4ONOSHUTENBHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuio baHka (cormacHo Tapudam baHka) co CueTa MOXET yaepXuBaTbCs KOMUCCUMOHHOE
BO3HarpaxgeHue baHka — akBaviepa (Brnagensua NBH nnn baHkomara).

5.13.Ipu CHATMN HaNM4YHbIX OEeHEXHbIX cpeacTB B baHkomaTax u MNBH, Bxogsawwmx B cuctemy OPC, He npuHagnexatimx
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BaHky, komuccusa B3MmMaeTcs B coOoTBeTCTBUM C Tapudamun 6aHka, 6e3 B3vMaHWS KOMMCCMOHHOIMO BO3HarpaxaeHus
BaHka — akBaviepa (Bnagensua NBH nnv baHkomara).

5.14.PacxogoBaHune geHexHbIx cpeacTB co CueTa AOMKHO ocyLlecTBNATbCA epxaTenem B npegenax octatka cpeacTs
Ha CueTe unu yctaHoBneHHoro baHkom numuTa oBepapadTa (B criyyae ero npefoctaBneHns Ha ocHoBaHum [Jorosopa
©aHKoBCKOro cyeta Mexay KnmeHtom u baHkom), 3a MCKITOUEHMEM Clny4YaeB, NpUBEAEHHbIX B N.5.17 Npasun.

5.15.B MOMeHT npoBegeHunda ABTOpVI3aLI,MI/I BaHkom npon3BoanTCA EJ'IOKMpOBaHMe CYMMbI Onepaumw.

5.16.CHATME HannyHbix B baHkomatax u BH BaHka ocyliecTBnseTrca € y4eToM YCMOBMWM, yka3aHHbiXx B M.3.13
HacToswwmx Mpasun.

5.17.B cnyyae BO3HWMKHOBEHMA TexHuyeckoro oepgpadTa KnmeHT o6si3aH BO3BpaTUTb CYMMY TEXHUYECKOro
oBepapadTa 1 ynnatutb KOMMCCUIO 3a €ro pacdeTHoe obCnyxMBaHWe B COOTBETCTBMM C Tapudamm BaHka B CpoK, He
npes.biwatowmn 30 (TpuauaTth) KaneHgapHbIX OHEN, BKNOYasi 4EHb €r0 BO3HWKHOBEHMS.

5.18.B cny4yae HeBo3BpaTa KnueHtom (Jepxxatenem) cymmbl TexHU4eckoro osepapadta n KOMUCCUM 3a ero pacyeTHoe
obcnyxmBaHMe B TeyeHWe ycTaHoBreHHoro n. 5.17 [lpaBun cpoka baHk BnpaBe MNpUOCTaHOBUTbL MNpPOBEAEHWE
onepauui no Kapte nytem ee BnokupoBaHusi BMnoTb A0 wcnonHeHnusi Knventom ([depkaTtenem) obasatenbcrs,
YCTAHOBJIEHHbIX HACTOSALLUM MYHKTOM.

5.19.MMpn nonHom norawexHun Knuentom w/unun Jdepxatenem TexHudeckoro oBepapadta BO3MOXHOCTb MPOBEAEHWS
onepauwui no Kapte BO306HOBSAETCS, MPU OTCYTCTBUM UHBIX OCHOBaHWI bnokuposaHusa KapTbl.

5.20.KnneHT npepoctaBnsieT baHky npaBo (gaeT akuenT), B COOTBETCTBUMM C ycrnoBusimu [lpaBun, B criydae
HeuncnonHeHms KnvneHTom o653aTenbCTB Mo noraweHuto TexHu4eckoro osepgpadta M KOMUCCUMM 3a pacyeTHoe
obecnykuBaHne TexHuyeckoro osepapadpTa, Mpu HamuumMmn y Hero nobbix MHbIX cyeToB B BaHke, npousBoanTb
nepedncneHna pOeHexHblX Ccpeacte C [OaHHbIX CYeTOB bes OOMNOJNTHUTENBbHOIO  yBeOMITEHNA KnuneHnta nytem
OpOpMIEHNs, B YCTAaHOBMEHHOM MOpsiAKe, pacyeTHbIX AOKYMEHTOB Ha CnucaHve CpeacTB, HedocTallwmx Ans
OCYLLECTBNEHNSI pacyeTOoB.

5.21.Komncenst 3a pacdeTHoe obcnyxmuBaHue TexHu4eckoro osepgapadta B3MMaeTcs B pasmepe, NpeayCMOTPEHHOM
Tapudammn baHka.

5.22.Ha Kapr| Ha OCHOBaHWM 3asiBNneHus KnueHTta MOryT yCTaHaBnmMBaTbCA crnenywuine PacxogHble nuUMUTBLI Ha
pacxoaHble onepaunn ,El,ep>|<aTen;| C ncnoJib3oBaHnem KapT (J'IIO6OI7I N3 HWXenepevncrieHHbIxX nmnbo nx coquaHme):

5.22.1. ExxegHeBHbIN pacxogHbii numnt no Onepauuam OepxaTtena KapTel — PacxogHbin NMMUT, orpaHUYmMBaoLLniA
Onepauun [epxatens no Kapte B TeyeHne OOHOIO AOHS KOHKPETHO onpegeneHHon KnveHTom cymmon. Jlumut
aBTOMaTUYECKM BO30OHOBNSETCA eXeaHeBHO. B nepBbii AeHb OEWCTBUA OHEBHOIO NMMUTA CyMMa OHEBHOrO NummTa
yCTaHaBNUBAETCS 32 MUHYCOM WMMELLMXCA HA MOMEHT BCTYMMEHUSA B CUMY NUMUTA aBTOPM3OBAHHbIX, HO elle He
cnucaHHbIX CyMM onepauuii no numuTnpyemon Kapre.

5.22.2. ExepgHeBHbI pacxogHbln numut no CueTy — PacxogHblini NUMWUT, OrPaHUYMBAIOLLMI COBOKYMHYHO CYMMY
pacxogHbix Onepauuin ¢ UCNONb30BaHMEM BbIMyLEHHbIX K CueTy KapT B TeuyeHue OOHOro [HS KOHKPETHO
onpegeneHHon KnmeHTom cyMmon. JIuMUT aBTOMaTnyeckm BO30OHOBNAETCHA eXeAHEBHO.

5.23.JInMUT yCcTaHaBnMBaeTCs B BanoTe Cuerta.

5.24.Bce numunTbl BCTYNnakT B CUJly B CPOKWU, YKa3aHHbIE KrnneHToMm, HO He paHee 4em 4epes 2 pa60l4|/|x AOHA C AaTthbl
noaayn 3asBneHns nubo  3asiBNeHus Ha I/13MeHeHI/Ie/OTMeHy PacxogHblx  nNUMUTOB MO pac4yeTHOMY
C‘-IeTleOpI'IOpaTVIBHOI7I KapTe. PacxogHbin niumMut D,eVICTByeT [0 MOMEeHTa ero nameHeHusi KnmeHtom nnubo oo oTMeHbI
KnneHTom 3asiBneHns o ero YCTaHOBJIEHUN.

5.25.KnneHT npepoctaBnsieT baHKy NpaBO CaMOCTOATENBHO ONPEAENATb OvYepenHOCTb noraweHus nepesd baHkom
3a0JPKEHHOCTW, BO3HMKLUEW MO NOOLIM OCHOBAHMAM, B TOM 4YuCrie, 3aJ0MMKEHHOCTU No TexHu4eckomy oepapadTy,
KOMMCCUM 3a pacyeTHoe obcnyxmBaHne TexHuyeckoro opepapadta u NpoYmMx KOMUCCUIN B COOTBETCTBUM C Tapudamm
BaHka.

6. YTepsa Kaptbl unu NHa.

6.1.B cnyyae obGHapyxeHus yTepu (XULLIEHUS, U3BATUSA, COAYN Ha SKCMIEPTU3Y U T.M.) W/UNN HE3AKOHHOMO MCMOJb30BaHMS
KapTbl epxaTtens 06a3aH HemeaneHHo nsBectutb 06 atom baHk no TenedoHy (3412) 90-80-90 mnnm 8-800-333-2265
(kpyrmocyToyHo) ana bnokupoBaHua Kaptbl, npu aTtom [epxaTento B COOTBETCTBMU C MHCTPYKUUSIMM onepaTopa
Heobxogmmo HasBaTe KopgoBoe cnoBo (mpu ero Hanuumu) nnbo aApyrve  3anpallvBaemble  PEKBUUTDI,
noeHTnduumnpyowme Nepxatena nnu KnneHta.

6.2.Bcsakoe ycTHOe m3BelleHne 06 yTepe, Kpaxe MM MHOM U3BbATMU, @ TakKKe HE3aKOHHOM Mcrnonb3oBaHun KapThbl
OOMKHO OblTb NOATBEPXAEHO NUCbMEHHbIM 3asBneHvem [epxatens (B Oduc banka ¢ nogpobHbIM M3NOXEHWEM
06CTOATENBCTB YTPAThI/XULLEHNA/M3BATUSA, @ TaKkke CBe4eHU 0 HE3aKOHHOM MCMONb30BaHNM).

6.3.3ameHa KapTbl ocyLLecTBnsieTca Ha OCHOBaHMU nocTynueLiero B baHk 3assneHus KnueHTta, B cooTBETCTBMM C N.3
Mpaswun.

6.4.Npn obHapyxeHun KapTbl, paHee 3asBMEHHOW yTpayeHHoOW (moxuiieHHown), Oepxatene (Mnu KnneHTt) 06s3aH
HemearneHHo n3BecTuTb 06 3TomM BaHk 1 crnegoBaTb MHCTPYKUMAM Bbanka. KapTa, paHee 3asBneHHas Kak yTepsiHHas,
MoxeT ObiTb PasbrnokvpoBaHa TONMbKO MO MNWCbMEHHOMY 3asBrieHuio [epxaTens C ykasaHWem BpEMEHU U
00CcTOATENBLCTB, NPY KOTOPbIX KapTa HangeHa.



6.5.B cnyyae ytpatbl [TMH-koga k KapTe mexayHapooHOW nnaTexHon cucteMbl KnveHT gormkeH npegoctasuTb B baHk
COOTBETCTBYHOLLEE 3asiBNeHne Ha 3ameHy KapTel B cBsi3u ¢ ytpaton NMMNH-koga. B Takom cniyyae [depxartento oyget
npepocTaeneHa HoBas Kapta ¢ HoBbiM [MMH-kogom. 3ameHa KapTbl MponsBoanTCca B COOTBETCTBUM C YCIOBUAMA M. 3
Mpasun.

6.6. B cnyuyae ytpatbl lNMH-koga Kk nokanbHOW GaHKOBCKOW kapTe [epxaTenb AOMMKEeH npedoctaBuTb B baHk
COOTBETCTBYyHOLLIEEe 3asdBneHve Ha npegocraeneHme Hoeoro [MMH-koga, B 3aTOoM cnyyae [epxateno Oyget
npeaocTtasneH HoBbIn MNMNH-kog 6e3 3ameHbl KapThbl.

7. ApecT 6aHkoBCcKkMXx KapT M oTKa3 B ux ob6cnyxusaHum.

7.1.KapTbl mMoryT 6bITb apecTtoBaHbl B BaHkomaTax / [MBH B cnegyrowmx cnyyasx:

* Tpwu pasa noapsa seoauncsa HesepHbi MNMAH- kog;

* HEeCcBOEBpPEMEHHOe pearmpoBaHue Unm HETOYHOE UCNONHEHNE MHCTPYKUMA Ha TepMuHane baHkomara;

* B npouecce coBeplieHus onepauun (bonee 25-30 cekyHa) depxatenem He NpeanpuUHNMaeTCs HUKaKnx
OEencTBMI No COBEpPLLEHUIO onepaLmu, B pesynbTaTe Yero Kapta, octaBLUasca B NPUEMHOM YCTPOUCTBE
BaHkomaTa, pacueHvBaeTcs kak 3abbiTas;

* ncnonb3oBaHne KapTbl C MEXaHUYECKUM UMW 3NEKTPOMArHUTHLIM NOBPEXAEHNEM;

* ucnonb3oBaHne KapTbl, Ha KOTOPYIO YCTAHOBSIEH COOTBETCTBYIOLLEN MIAaTEXHON CUCTEMON CTaTyC «Ha
n3bATUEY;

» [epxatenb 3abbin KapTy B yctporictBe baHkomaTa.

7.2.B cnyyae Tpex HenpaBunbHbIX MonbiTok Habopa MNH-kopga Kapta aBTomMaTuyecku GnokvpyeTcsi, NpoBedeHue
onepaumi ¢ wucnonb3osaHvem [MMNH-koga no Kapte npuocTtaHaenuBaetcs. [Ans PasbnokupoBaHua KapTbl u
BO300OHOBMNEHMS onepaumii ¢ nomollbto KapTbl, [lepxxaTtenb aormkeH obpatutecst B Odmc baHka.

7.3.ApecTtoBaHHyto KapTy KnueHT moxeT nonyuntb, obpatmsLumch B baHk.

7.4.KapTbl, apectoBaHHble B baHkomatax CTOPOHHUX 6aHKOB, MOryT OblTb YHWUYTOXeHbl BaHkom — akBamepom. B
TakoMm cryyae [Jepxartento Heobxoanmo obpatuTtbest B baHk gnsa 3akasa Hoeow KapTel. 3ameHa KapTbl npon3sogutcs B
cooTBeTCTBUM C ycrosusamu n. 3 lMpaswun.

7.5.KapTbl MoOryT 6bITb apectoBaHbl coTpyaHukamu TCI1 npu OCyLLECTBREHUN pacyeToB Yepes TepMmHan B CreayoLwmnx
cnyyasix:
* B pesynbTaTe BM3yanbHOro KOHTponsa Kaccup obHapyxuT, 4to Kapta nmeeT npusHaku nogaenku;
* MnaTexHomn cuctemon no KapTe ycTaHOBMNEH CTaTyC «Ha U3bATUEY;
* MpwW coBepLUEHUN PacXO4HOMW onepaumm noagnuck lepxaTtensa Ha Yeke He coBnagaeT ¢ nognuceio [lepxartens
Ha KapTe unu Ha KapTe nognuce oTcyTcTByeT (B 9TOM cnydae Kaccup umeet npaso notpebosatb
YOOCTOBEPEHME NMUYHOCTN);
* [epxatenb 3abbin KapTy.

7.6.ApecToBaHHble KapTbl KnneHT MOXeT nony4nTb He no3aHee 7 OHen co AHsl obpalleHus B baHk.

7.7.[epxartento MoxXeT ObITb OTKa3aHo B o0cnyxmBaHun KapTbl B cnegytowmx cnydasax (apect KapTel B JaHHOM criyyae
He ocyLlecTBnsAeTCs):

* Tpwu pasa noapsa seoauncsa HesepHbi MNMNH- kog;

* ucnonb3oBaHue KapTbl C MEXaHNYECKUM WITN 3NIEKTPOMArHUTHBIM MOBPEXAEHNEM;

* ncnonb3oBaHne KapTbl, Ha KOTOPYIO YCTAHOBMEH COOTBETCTBYHOLLEN NIIATEXHOW CUCTEMON CTaTyC «Ha OTKa3 B

obCnyXmBaHUNy;

* B Cnyyasix, npegycMoTpeHHbIx [loroBopom 6aHKOBCKOro cyeTa,

* NPV UCTEYEHMUN CPOKa MoNIHOMouUMI [JepaTens KapTbl,

* B cnyyae oTkasa KnueHTta npegoctaButb MHpOPMaLMIO U OKYMEHThI B paMkax 3akoHa Ne 115-d3

7.8.ApecTtoBaHHble KapTbl xpaHaTca B baHke B TeueHun 60 gHen. He nonydeHHble B TeyeHWe 3TOro cpoka KapTthl
YHUUTOXAIOTCS.

8.lNpepoctaBneHne nHcpopmaumm no onepauusam ¢ Kapron.

8.1. [1ns nony4veHus nHdopmMaumm no onepaumsam ¢ Kapton KnueHT Bnpase:

8.1.1. nony4aTb UHGOPMaLMIO O MOCNEeQHUX onepaumsax M octatke Ha CueTe, BbiOpaB COOTBETCTBYHLLEE MEHIO Ha
MOHWUTOpe BaHkomaTta unm Opyroro npegHasHayeHHoro Ans 3Toro yCTponcTBa camoobcenyxuBaHns baHka (odopmnsis
3anaBneHne, KnnueHT Tem cambiM npegoctaBnsieT Oepxartento npaeBo ¢ ucnosnb3oBaHvem KapTbl nomnyyatb OT MMEHU
KnneHta nHgopmauuto no Cuety B baHkomaTax n gpyrmx yCTponcTBax camoobCryXMBaHus);

8.1.2. nony4atb MHopmaLuuo 06 onepaumsx no Cyety B Cucteme;
8.1.3. BOoCnonb3oBaTbes yenyron «Cnyxba coobLueHniny.

8.2. [pegycMoTpeHHble 3akoHodaTeNnsCTBOM PO yBegOMIEHUs] O COBEPLUEHHBIX Onepauusix ¢ ucnonb3oBaHmeM KapTol
HanpaensatTcs BaHkoM KnveHTy cnegytowmmim cnocobamu:

8.2.1.SMS-coobLieHne Ha Homep MobunbHOro TenedoHa wnu cooblleHne Ha agpec SNEeKTPOHHOW MNouThl,
npegoctaBneHHble KnveHTom BaHnky npu odopmneHun 3asBrneHusi. KnneHT MOXeT W3MeHWUTb BbiGpaHHbIN paHee
cnocob, obpatmBwmnch B baHk ¢ 3asBrneHmem 06 n3meHeHun crnocoba HanpaeneHus ysegomrneHuin. Mpu atom BaHk
06s13yeTca HanpaBnaTb YBEAOMMNEHUS] HOBbIM CMOCOOOM He no3gHee 3(Tpex) pabounx gHew ¢ AaTbl Nony4YeHust Takoro



3asBneHus KnveHrta.
8.2.2.pa3mMmelleHne yBejoMreHns B Cucreme.
8.3.YBeaomMneHus MOryT HanpaeBnATbCA UHbIMU cnocobamu no OOroBOPEHHOCTU Mexay BaHkom n KnneHtom.

8.4. B cnyyae, ecnu KnneHT He npegocTtasunn B baHK KOHTaKTHbIE AaHHbIE U He Bblibpan HWM OaWH K3 ykasaHHbIX B 1.8.2.1
MpaBun cnocoboB nonyyeHus yBegomneHun, nMbo oTkasancs OT MONydeHWss Takux yBedoMneHwn, baHk cuuTaetcs
NCMonHMBLUMM CBOM 0b6s3aTenbCcTBa no nHgpopmmposaHuto KnveHta B MOMeEHT pasmelleHnsa B Cucteme yBeaomeHns
O COBepLUeHHbIX onepauusx. B cnydvae, onvcaHHOM B HacTosweM nyHKTe, KnueHT o6s3aH He pexe 1 pasa B CyTku
CaMOCTOATENBbHO MoMnyYyaTb MHAMOPMauUMo O COBEPLUEHHbIX 3a NpeaplgylumMe CyTKM C ucnonb3oBaHneM KapTbl
onepauusx nobdbiM 13 cnocobos, ykazaHHbIX B 11.8.1Mpasun.

8.5. YBeOooMneHusa, npegycMoTpeHHble B n.8.2 [pasun, HanpaenswTca baHkom KnueHTy B TeyeHue 48 yacoB C
MOMeHTa coBepLueHus no CuyeTy onepaumm ¢ ucnonb3oBaHuem Kaptel. Ob6s13aHHOCTL BaHka no MHopmupoBaHuio
KnueHTa cuntaeTcs NCNONTHEHHOW B MOMEHT OTNPaBK/M COOTBETCTBYHOLLIETO YBEAOMIIEHUS.

8.6. KnueHt obs3yeTtcs nopaepxvBatb paboTOCNOCOOHOCTb CPEACTB CBHA3M, HEOOXOAWMBIX AN MOMyYeHUs UM
yBegomMmneHun baHka, ykasaHHbIx B n. 8.2 MNpasun, coBepluaTh BCce Heobxoanmble 4eNCTBUSA (B TOM Yncne onnaty ycnyr
cBdA3M) ansa obecneveHus ux OecnepebonHon paboTbl, a Takke 06s3yeTcsi exeOHEBHO MPOBEPHATb MOCTYNMBLUME
coobueHns (SMS-coobLyeHuns, coobLeHnsa aneKTPOHHON NOYThI) HA HanMymne HOBbIX yBeAOMIeHu baHka.

8.7. baHk BnpaBe HanpaBnATb KnueHTy nobble MHble yBegOMMNeHUsa n coobeHns cnocobamu, ykazaHHbIMU B M. 8.2
Mpasun.

8.8. baHK He HeceT OTBETCTBEHHOCTb 3a OoTCyTCTBUE Y KnueHta [ocTtyna K cpeacrteam, C UMCNOJSib30OBAHMEM KOTOPbIX
KnneHt moxet nony4yatb OT baHka yBeOoOMIeHuA, nméo HecBOeBpPEMEHHOE MOoJlydYeHne TaKux yBep,omnean?l, B TOM
yncre 3a cbou B pa60Te ceTn MHTepHeT, ceTsaX CBA3W, BO3HMKLUME NO He3aBucALWMM OoT baHka npnynHam 1 noenekwune
3a cobon HecBOeBpEeMEeHHOe nosty4yeHne unm Henory4eHme KnneHtom yBeﬂ,OMJ'IeHI/IIZ BaHka.

8.9. KnneHT cuutaeTca nonyyvBLUMM YBEAOMIIEHME B MOMEHT OTnpaBkv BaHKOM COOTBETCTBYHOLLErO YBEAOMIEHUS.
Bpemsi oTnpaBku onpegensieTcs no XypHany KOMMYHWKauUMOHHOro cepsepa baHnka. KnveHT cuuTaeTca exegHeBHO
nonyyarLwymM ysegoMneHus o coBeplueHHbIX no CYeTy onepaumsax Takke B Criydasix, kKorga B COOTBETCTBUMM C n.8.4
MpaBun 0653aH 6bIn NONYYMTb COOTBETCTBYHOLLYI MHAOPMaLUIO MHBIMK cnocobamu.

8.10. B cnyuae, ecnu KnmeHT nucbMeHHO He coobwun baHky o cBoem Bbibope cnocoba nonyyeHus yBegomneHun, bank
BMpaBe HaNpaBnATb YBEOOMIIEHUSA HA NHOGON MHOW HOMEP MOOMMBHOrO TenedoHa Uy Ha agpec SMNEKTPOHHOM MOYThI,
paHee cooOuweHHbI KnneHTom BaHky.

8.11.baHk BnpaBe B3MMaTb BO3HarpaxaeHue 3a HanpaeneHne KnveHTy yBedOMIeHU B COOTBETCTBMU C Tapudammu
BaHka.

9.MpekpaweHne ucnonb3osaHusa Kaptol.

9.1.B cnyyae npekpalieHus ncnonb3oBaHnsa KapTbl 4OCPOYHO MMM B CBA3W C OKOHYaHMeM cpoka gencteusa KapTbl,
KnneHT obs3aH BO3MECTUTb CyMMbl KOMWCCUOHHOIO BO3HarpaxaeHus 3a obcnyxusaHue KapTbl B COOTBETCTBUM C
Tapudammn baHka, cymmy TexHuuyeckoro osepapadTta, onnatute CyMMy KOMUCCUWM 3a ero pacyeTHoe oBCnyxmBaHue
cornacHo Tapudam baHka, a Takke cyMMbl Npounx TpeboBaHun baHka u MNnaTtexxHon cucTeMbl, BO3HUKLLMX B NpoLiecce
obcnyxumBaHua KapTbl U He onnadeHHbIX K AaTe npekpalleHusi ucrnonb3oBaHusa KapTbl (4OCPOYHO No 3asiBneHuto nnbo
B CBSI3M C OKOHYaHWEM CpoKa ee AenCTBuS).

9.2.lna pocpoyHoro npekpaweHus penctemst Kaptel KnveHT gomkeH npepoctaButb B Odmnc baHka 3asiBneHue
ycTtaHoBrneHHon bBaHkom dopmbl. Ecnv kK gaTe nogaym 3asBreHus Cpok AenctBust KapTbl He UCTeK, CPOK AenCTBUS
KapTbl cumtaeTcsa ncTekwum ¢ gatbl Nogayvmn 3asBreHus.

9.3.B Clny4ae OOCPOYHOro npekpaweHna Ucnosib3oBaHUA KaprI KOMUCCUA, ynrnadeHHasa KnneHtom 3a OGCJ'Iy)KVIBaHI/Ie
KaprI, He nepec4ynTbiBaeTCcAa U BO3SMELLEHNIO He NoANIEXNT.

9.4./icnonb3oBaHme KapTbl MOXeT ObiTb NPUOCTAHOBIEHO WM MpekpaweHo baHkom npu HapyweHun KnueHtom/
Oepxatenem Hactoswmx [lpaBun; HenpeaocTaBneHUM KOHTaKTHOW WHdopMauuMn Ans Hanpasnenus KnuneHty
yBEOMIIEHU O COBEPLUEHUM OMepaumin ¢ ucnonb3oBaHnem KapTtel; B criydasx, korga y baHka Bo3HMKalOT OCHOBaHWS
nonaratb, YTO CyLLECTBYET PUCK HECAHKLIMOHMPOBAHHOIO UCMONb30BaHNs KapTbl Unn puck NpUYnHEHNst yObITKOB BaHky;
B cny4yae oTkasa KnveHTa npegoctaBuTb MHAOPMaLUIO M OOKYMEHTbI B pamkax 3akoHa Ne 115-d3; a Takke B MHbIX
cny4yasx no ycMoTpeHuto baHka.

10.0TBeTCTBEHHOCTH CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Hagsexaliee nposegeHve onepaumi no CyeTy B COOTBETCTBUM C HACTOSALLMMMU
MpaBunamu, [lJoroBopom GaHKOBCKOrO cHeTa, AENCTBYIOLLMM 3akoHo4aTenscTBoM Poccuickon deagepauum, MNMpasunamm
[naTtexHbix cuctem n Tapudgamu, 3a coxpaHeHue B TanHe ceegeHnn o Knnente u [epxatene KapTbl U coBepLUEHHbIX
umn onepaumsax no Cuety. lNpegoctaBneHne cBefeHWn TPETbUM NULaM MOXET ObiTb OCYLUECTBNEHO B Mnopsigke u
cny4asx, yCTaHOBIEHHbIX AENCTBYIOLLMM 3aKoHoAaTenbcTBOM Poccunckon degepaumm.

10.2.KnNMeHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoBepLUEHHbIE C UCMONb3oBaHNeM KapTbl NMbo ee pekBU3NTOB, C
BeogomM [MMH-kopga nnbo 6e3 Beoga lMMH-koga, B TOM uucrie 3a onepauuu, COBEPLUEHHbIE TPeTbMMU NvMuaMu B
COOTBETCTBMM C 3aKoHOoAaTeNnbCTBOM PP 1 HacToswmMu [MNpasunamu.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a BpeAa, I'Ipl/l‘-MHeHHbIIZ nmvyulecTBy KnneHta n 3a y6bITKM, NOHECEHHbIe
KrnneHToMm, BCneacTBMe HEMNOCTaBKW, HeHagnexallen nocTaBKu TOBapa (paGOT, ycnyr), omJjia4eHHbIX C MOMOLLbIO



KapTbl.

10.4.6aHK He HeceT OTBETCTBEHHOCTU, eCN CYLLIECTBOBaHME NMMUTOB Ha NoJlydeHVe Hanu4HbIX AeHer B baHkomaTax u
Tapudbl Ha 3TU onepaLmKn, MOTYT B KaKOi-TO CTENEHN 3aTPOHYTb MHTepeckl [epxaTtens KapTol.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHne TexHudeckoro osepapadta Ha Cyete KnmeHTa.

10.6.6aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HEraTUBHbIE MOCNEACTBUSA B Criydae HEeBbINONHeHuUs [epxarenem
TpeboBaHuii n.4 MNpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTM 3@ HEBbLIMOJSIHEHWE WM HECBOEBPEMEHHOE BbINMOSIHEHNE YCMOBUMA HACTOSILLMX
MpaBun B cnydae TexHudeckux cboeB, npousowwewnx He no BuHe bBaHka, HEKOPPEKTHOrO/HEMOSTHOrO YyKa3aHWUs
KnueHtom/OdepxaTeneM pekBM3MTOB MpU  3a4ucrneHMn cpeactB Ha CueT, BO3HUKHOBEHWst 0OCTOATENLCTB
HenpeogonuMmon cunbl  (Popc-Maxop), a Takke HeBbINONHeHMs (HapyweHusi) KnveHTom w/unun [epxaTenem
TpeboBanui Npasun.

10.8.KnneHT Hecert (i)I/IHaHCOBy}O OTBETCTBEHHOCTb 33 BO3HMKHOBEHME TEXHUYECKOro osepp,paq)Ta no quTy, B TOM
4ymucrne B Clriydae nposeneHua onepauumm no KapTe be3 aBTopu3auunn.

10.9..B cnyyae nonbiTkn npoBegeHus Onepauuu ¢ ucnonb3oBaHueM KapTbl W/uMnnM ee pekBUM3UTOB B CTOPOHHEWN
opraHusaumm baHk He HeceT OTBETCTBEHHOCTM 3a OEeUCTBUS OaHHOW OpraHuM3aumMm U KOMUCCUM, B3MMaemble OaHHOW
opraHusaumen.

10.10.baHk He HeceT, a KnueHT HeceT OTBETCTBEHHOCTb 3a npoBedeHve Onepauui ¢ ucnonb3oBaHnem KapTbl o
MOMeHTa nocTtynnennsi B baHk nucbmeHHoro 3asienerHust KnneHta (nmmbo [depxatens) o6 yTpaTe/XUeHun/msbatnm u
T.n. KapTbl, BKNOYasa gaty nocTynneHnsi TMCbMEHHOro 3asiBNneHnst B baHk.

10.11.baHk He HeceT, a KnueHT HeceT OTBETCTBEHHOCTb 3a npoBeaeHue Onepaumi B TCI1, NBH 1 TexHu4eckmx
YCTpONCTBax, 06CNyXMBaeMbIX CTOPOHHUMN BaHkamu-akBaviepamu ¢ ucrnonb3oBaHneM KapTbl (/unun ee pekBmM3nToB) B
cnyyasx ytpatbl KapTbl [lepxatenem 4o MOMeHTa nosny4veHus baHkom 3asiBnennsi o 6roknpoannm KapTtbl.

10.12.BbaHK He HeceT OTBETCTBEHHOCTW 3a YCTaHOBMEHUE NIMMWUTOB CHATUS (BblAauM) HaANWYHbIX CPEACTB CTOPOHHUMMU
BaHkamu-akBariepamu.
10.13.B cnyyae, ecnn KnueHT He BepHO yka3an B 3asBreHun umsa U haMmunuio natmHckummn byksamu, baHk He Hecet
OTBETCTBEHHOCTU 3a HecoBnageHue hamunum u umenu fepxatensa Ha KapTe ¢ AaHHbIMM B €ro 3arpaHM4HoOM nacrnopTte
(mmbo nHOM ygocToBepslolWeM NUYHOCTb AOKYMEHTe MexayHapogHoro obpasua) npu Bbinycke KapT lnatexHbix
cuctembl MasterCard.

11.Nopspok BHeceHnsa nsmeHenun B Npasuna un Tapudnbl.

11.1.0ns BCTYNneHuss B CUIYy W3MEHeHMn U pgononHeHun B [lpaBuna w/vnm Tapudbl, BHOCMMbIX bBaHkoM B
O[HOCTOPOHHEM nopsake, baHk cobntogaet npouedypy packpbiTus uHdopmauun. B cniyyae, ecnvm unameHeHue
Tapudor baHnka unu lNpaBun BriedeT 3a cobol yBenudeHne obs3aTenscTB KnvmeHTa npepBapuTenbHOE packpbiTve
nHcpopmMaumm ocyuwecTensieTcs baHkom He no3gHee, Yem 3a 14 (YeTbipHaALATb) KaneH4apHbIX AHEN A0 BCTYNNEeHus B
cuny n3MeHeHun n gononHenun B Mpasuna w/vnn Tapudbl baHka.

11.2.Bce nameHeHus n gononHeHus, BHocumble bankom B NpaBuna n/vnu Tapudbl, BCTyNalT B CUIY HauMHasa Co OHS,
crnegywowero 3a OHEM MCTEeYeHWs COOTBETCTBYHOLLEro CpoOKa, NMpPegyCMOTPEHHOro Ans pacKpbiTus MHopMauum B
cootBeTcTBMM ¢ n. 11.1 MNMpasun.

11.3.BaHK ¢ Lenbio o3HakomneHusa KnueHToB ¢ ycnosusamn (uameHeHnammn) MNpasun n TapudoB pasmelyaet Npasuna u
Tapudbl nyTeM NpefBapuUTenbHOMO packpbiTUst MHopMaummn NiobbiM U3 HUXKEYKa3aHHbIX CMOCOOO0B:

= pa3MeLleHnsi Takon UHpopMaLIMM Ha KOpnopaTMBHOM NHTEpHeT-canTe baHka www.bystrobank.ru

mpasMelleHnss obObsABNEHWMA Ha CcTeHgax B dunuManax, LONOMHUTENbHbIX oOdMucax W  APYrMX CTPYKTYPHbIX
noapasgeneHusx baHka, ocylwecTBnswmx obenyxmnsaHne KnmeHTos;

® DACCbINKN MHOPMALMOHHbBIX COOBLLEHMIN MO NEKTPOHHON NoYTe (Mo OTAENbHOMY cornalleHnto ¢ baHkom);

® HbIMKW cnocobamu, No3BonALWMMN KnneHTy nony4mTtb MHOpMaLMo 1 YCTaHOBUTbL, YTO OHa ncxoguT oT baHka.
11.4.MomeHTOM o0O3HakoMmneHusi KrimeHTa c oOnyGnMKOBaHHOW WHOpMauMern cuYMTaeTcsl MOMEHT, C KOTOpOro
nHdopmaumsa ctaHoBMTCA goctynHa ansa KnuenTa.

11.5.C uUenblo obecneyeHnss rapaHTUPOBAHHOIO O3HAKOMIIEHMSI BCEX Ivu, npucoeguHuBluuxca K [lMpaBunam go
BCTYNIIEHUS B CUNY M3MEHEHUA unu gononHeHwn, KnueHT obs3aH He pexe OOHOro pasa B KaneHOapHbI Mecsy,
CaMOCTOSTENBHO UMW Yepe3 YMONTHOMOYEHHbIX NyL obpawatecs B baHk gns nonyveHusi cBegeHun 06 U3MEHEHUSX U
OONoSIHeHUsX, BHeceHHbIX B NMpasuna nnn Tapudbl.

11.6.J1t06ble M3MeHeHus1 u pononHeHns B MNpasuna u/vnun Tapndbl ¢ MOMEHTa BCTYNNEHUs X B CUIy ¢ cobnogeHnem
npoueayp HacToslLero pasgena paBHO PacnpOCTPaHSIIOTCA Ha BCeX nuu, NpucoeavHmMBLUMXcS K [paBunam, B TOM
yncrne NpUcoeanHMBLLMXCA K [paBunam paHee aatbl BCTYMNNEHUS U3MEHEHWI B CUNY.

11.7.B cnyyae Hecornacus Knuenta w/unu [depxatens ¢ USMEHEHUSAMU UM OOMOMHEHUSMU, BHECEHHbIMU BaHkoM B
MpaBuna w/unu Tapudbl OH BNpaBe nNpekpaTuTb onepauummn no Kapte B cootBeTcTBun ¢ n.9 MNpasun. MNpucoegnHeHue K
HacToawmM NpaBmnam Ha UHbIX YCIOBUSIX HE LOMNYCKAETCS.

12.YperynupoBaHue NpeTeH3un No CNopHbIM onepauusm.

12.1.B cnyyae oGHapyxeHus pacxoxaeHuin mexay OnepaumsiMu, ykasaHHbIMU B Bbinucke no CueTy, U hakTuyecku
npouseeaeHHbIMK, [lepxaTtenb KapTol (KnveHT) gomkeH obpatutbes B Odmc BaHka n 3asBUTb NPeTEH3NIO.
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12.2.0TCcyTCTBUE MpEeTEeH3n co cTopoHbl Knuenta nnu Oepxatensa KapTtol B TedeHne 60 kaneHgapHbix aHen ¢ [datbl
COBEpLUEHUN onepauuMn cuuTaetca ¢pakTom noaTBEPXKAEHUS MNPaBUNBHOCTM OTPaXEHUSA (CnMcaHus/3avncrneHuns)
onepauwumn no Cuety. lNocneaytoLmne npeteH3mn baHkom MOryT ObITb OTKITOHEHBI.

12.3.|_|peTeH3I/IF| npeancrtaBndeTcd B NMMCbMEHHOM BUOE N MOXET ObITb N3NoXeHa B I'IpOI/I3BOﬂbHOl71 (bopme ana nyduero
pPa3bACHEHNA petanen, opHako ee KpaTtkad CyTb [OOJDKHa obsizaTenbHO Takke ObITb npencrtasrieHa Ha
(*)OpMaﬂI/BOBaHHOM OnaHke NPETEH3NN OTAESIbHO NO Kaxkoom onepauun.

12.4.K npeTeH3nn obA3aTenbHO NpuUKNaabiBalTCsa JOKYMEHThI, MOATBepXaatowme ncnons3osaHme Kapt: cornaweHus,
B COOTBETCTBUM C KOTOPbIMU MPOBOAUICA MnaTex, (dopMbl NOYTOBOrO 3akasa (Mpy HanmuMuun); OOKYMEHTbl U/Wnu uHas
MHdOpMaLmMs, [oKasblBalLME HEBO3MOXHOCTbL MpoBedeHuss [epxateneMm KapTbl ocrnapvBaemor onepauuu;
OOKYMEHTbI, noaTBepxaatolme obpalleHne KnvmeHTa B NpaBoOXpaHUTENbHbIE OpraHbl (B Cryvae XULLEHUS OEHEXHbIX
cpeacts co Cyera).

12.5.6aHk npuHumaeT npeteHanio Oepxatens Kaptol (Knuenta) n B Tevenne 10 (Oecatn) pabouux gHen coobuiaet
Oepxatento KapTbl (KnneHTy) (MO ero 3anpocy) O HanmuuMuM Unm OTCYTCTBUM OCHOBaHWUS AN npoBefeHus BaHkom
paccnegoBaHus no AdaHHOM npeTeH3un. B cnyyae oTCyTCTBMS OCHOBaHWM Ans NpoBedeHus paccriefoBaHus
Oepxatento KapTbl coobLiaeTcs 06 oTka3e B yA0OBMNETBOPEHUU NpeTeH3nn. Mpn Hanuuum ocHoBaHWS ANs NpoBeaeHus
paccnegosaHus baHk Bnpase 3aTpeboBaTb y [depxatens Kaptol (KnueHTa) gononHuTenbHble AOKYMEHTbI, YTOYHUTL
npeTteH3uto, a KnueHT o6s3aH npefocTaBuTb 3anpalvMBaeMytd UHOPMAaLUMIO M AOKYMEHTbI (Mpu ux Hanmumm). Mpu
HenpegocTaBneHun KnmeHToM nHdopmaumm n AokymeHToB baHk Bnpase oTka3aTb B yOOBMETBOPEHUN NPETEH3UN.

12.6.Cpok paccrnegoBaHWsi MO 3asiBNIEHHOW MPEeTeH3WuM oOnpedenseTca BpeMeHeMm, HeobxogmmbiM bBanky ans
COCTaBIEHUA MOTMBMPOBAHHOIO 3aKMYEHUs MO CyLLeCTBY 3asiBMIEHHbIX B NPETEH3Un TpeboBaHWUM, U He MOXeT
npeBbIaTb CPOKM, YCTAHOBMEHHbIe 3akoHodaTtenbctBoM P®. [epxatenb Kaptbl (KnueHT), 3asBMBLUMI NpEeTEH3MIO,
BrpaBe B Nt0O0OV MOMEHT BpeEMeHU Nony4ntb y baHka MHopmaumio 0 COCTOsIHUM paccnenoBaHus U npeanonaraembix
CpOKax ero OKOH4YaHus.

12.7.MNMo pesynbTaTaM npoBeAeHHOro paccrnefoBaHuss baHk coobwaet [epxkatento KapTel (KnueHTy) nyTem
NpeqoCcTaBneHnst NMUCbMEHHOTO 3aKMYEHNs:

=00 YAOBJIETBOPEHNUN €ro NpeTeH3nn. B atom cny4yae BaHk OCyLlecTBdeT BOCCTAHOBIIEHUE ocnapMBaemon CYMMbI U
CBSI3aHHbLIX C ee CrMcaHneM KoMmccum Ha cyete KnneHra;

=06 OTKase B ee yAOBNEeTBOPEHUN.

12.8.B nocnegywuiem npy BO3HMKHOBEHUWM COOTBETCTBYIOLLMX OOCTOATENBLCTB (NOSBNEHUA MHGOPMaLMKU, paHee He
n3BecTHON baHky, nonyyeHus nm paHee He U3BECTHbIX eMy OOKYMEHTOB, T.M.) baHk BnpaBe nepecMoTpeTb 1 N3MEHUTL
paHee OMOpPMIEHHOE UM 3akr4deHMe Nno 3asBneHHon [epxartenem KapTbl (KnueHTOM) npeteHsum v npovsBecTm
CBsI3aHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

12.9. o pesynbTatam paccMoTpeHus npeteH3um KnueHT npepoctaBnseT baHky npaBo (OaeT akuenTt) B3vMMaTb
KOMMCCUIO 32 HeODOCHOBAHHO OMPOTECTOBAHHLIM MNMaTeX, a TakKe 3a npegocTaBneHne no 3anpocy KrveHta
[OKYMEHTOB MO CMOPHbLIM onepaumsiMm B cooTBETCTBUKM ¢ Tapudammu BaHka 6e3 [ononHUTENbHOro yBeaomeHusa ob
atom KnuneHra.

13.3aKnoYMTENbHbIE MOJIOXKEHUA.

13.1.[MonHomoumnsa [epxatens Kaptel gencrsoBaTb OT ummeHn M 3a cuyeT Knumenta (Bnagenbua cueta) npu
OCYLLeCTBNEHN onepaumii ¢ ucnonb3oBaHneM KapTbl SABCTBYIOT U3 pakTa Hanumuma y Hero genctsytollen KapTol u
OCYyLLeCTBNEHNSA onepaumi ¢ ee ncnonb3oBaHneMm. [pu aTom npegbssneHve [epxartenem gencreyowen Kaptbl K
OOCNMYy>XMBaHUIO N OCYLLECTBMEHNE OMepauuii C ee MUCMOMb30BaHWEM SABMSETCA [OOCTaTOYHbIM M 6e3yCrnoBHLIM
ocHoBaHveM Ana baHka pacueHuBaTb aencTeusa Takoro Jepxatensa B kadyectse genctsui MNpeacrasutensa KnveHTa ¢
MOMTHOMOYUSAMU, ABCTBYHOLUMMU U3 OOCTAHOBKM, B coOoTBETCTBUM C 4.1 cT.182 K P®. lMpocToe npegbsiBneHne KapThbl
6e3 Ucnonb3oBaHUs ee B KA4YeCTBE UHCTPYMEHTa COCTaBMIEHUS PaCYETHbIX U UHbLIX LOKYMEHTOB NPU OCYLLECTBEHUN
Onepauuin  He 4BNsSiIeTCA OCHOBaHWEM paccmaTpuBaTb [OelcTBust ee [lepxaTtenss B KadecTBe [OeNCTBUIA
yMONHOMOYEeHHOro npeacrasutens KnveHTa.

13.2.KnueHT 0693yeTca yBegomnaTe baHk 060 BCEX U3MEHEHUAX B CBOUX PEKBU3UTAX, YYPEAUTENbHbIX JOKYMEHTOB,
CMEeHe opuamyeckoro u/mnu daktnyeckoro agpeca, tenedoHHbIX HOMEPOB, YMOMHOMOYEHHbLIX MWL, He no3gHee
5(MaTtun) gHen co aHA hakTUYECKOro N3MeHeHMs.

13.3.Bce cnopsbl 1 pasHornacus mexagy baHkom n KnueHtom/[Oepxatenem no noBogy UCMNOMHeHMs Hactoswmx lNMpasun
peLuarTca NyTemM NeperoBopoB.

13.4.B cnyyae HEBO3MOXHOCTU yperynmpoBaH1Usa CNopoB U pasHornacum nyTem neperosBopos, NpegMeT crnopa AOormKeH
ObITb NepenaH B ApOUTPaXKHbIN cyf AN pa3peLLleHnst B COOTBETCTBUM C 3akoHogaTenscTtBoM Poccuinckon ®egepaumn.
13.5.B cnyyae HapyweHua [epxatenem Hactoawmx [lpaBun u [enCTBYyKOLLEro 3akoHoaatenbctBa Poccunckom
®epepauun baHk Bnpase 3abnokupoBatb KapTy 1 npyocTaHoBUTL NpoBeaeHue onepaumii no CyeTy ¢ NCNonb3oBaHNEM
KapTbl.

13.6.B cnyyae HeBocTpeboBaHus KapTbl [epxatenem no uctedeHum 90 ([deBsiHocTa) kanendapHbiX SHEW C Aathbl
Bbinycka (nepesbinycka) KapTel BaHk umeeT npaBo ee aHHynupoBaTb. KOMUCCMOHHOE BO3HarpaxaeHue, yaepxaHHoe
BaHkom, He Bo3melLaeTcs.

13.7.CTOpOHbI cornacHbl Npu3HaBaTb AaHHbIE SﬂeKTDOHHOVI ABTOpVI3aLI,VIVI, BbIMACKM NO onepaunAam, CoBepLUEHHbIM C



ncnonb3oBaHNEM KaprI nvnn ee PEKBU3NUTOB, a TaKXe UHble OOKYMEHTbl, MOJly4YeHHble U3 MiiaTeXHbIX CUCTEM B
6yMa)KHOM Mnn 3aNeKTpoHHOM BMAE, B Ka4eCTBe A0oKa3aTeNbCTB AN1A pa3peLllueHna Crnopos.

13.8.[lencTBMe HacTosLMX I'Ipanu'l onsa Knuenta u baHka npeKpawiaeTtca no AOOroBOpeEHHOCTU CTOPOH nocre
3aBepLieHna BCcex B3anmMmopac4yeToB Mexagy CTOpOHaMu.



