BoicTpo

NMPABUNA NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CEPBUCA BEbICTPbIX NINIATEXXEW B
NAO «BbICTPOBAHK»
(pemakums yteepxaeHa NpesungeHTom MAO «BbicTpobanky» 03.04.2025)

1. TEPMUHbI U ONPEAENEHNA

B HacTtosiwmx lMpaBunax nepeBodOB AEHEXHbIX CPeACTB B pamMkax cepsuca ObicTpbix nnatexen B MAO
«BbbicTpobaHk» (ganee no Tekcty — lNpasuna CBI1) ncnonb3ytoTes cneayowmne TEPMUHBI:

1.1. AreHT KnueHta-camo3saHsaToro — yyactHuk Cepsuca, nonyumslimm npaso ot OlKL Ha peructpaumio
KnneHToB-camo3aHATeIX B CepBuce 1 BbinonHeHutio B Cepsrce nopyvyeHun KnneHta-camo3aHAToro, B TOM
yncne npegoctaenenne B OlKL] goctoBepHbix cBegeHunin o KnmeHTte-camosaHstom 1 ero TCIT ¢ uenbio ux

perncrTpaumm.
B pamkax HacTosilwmx MNpaeun CBIN AreHtom KnuenTta sienaetcsa NAO «bbicTpobaHky;
1.2. BaHK no ymonuyaHuto — 06aHK, KoTopbli OygeT aBTomaTMyecku npegnoxeH OTnpaBuTento Ansd

npoBedeHns nepeBofoB B agpec AaHHoro lNonyyaTtens B pamkax Cepsuca;

1.3. BaHk-oTnpaBuTenb — GaHK, ABNAOLWMIACA yyacTHUKoM CepBuca, obcnyxusatowmin cyet OTnpasutens
nepeBoaa;

1.4. BaHk — [Ny6nn4yHoe akuMoHepHoe obLecTBO «BuicTpobaHky;

1.5. BaHk-nony4yatenb — 6aHk, siBRsALLWMIACA ydacTHMkom Cepsuca, obcnyxusatowumin cyeT MNonyyatens

nepesoa/TCIT;

1.6. TUC I'MIM — rocygapcTBeHHas WHOPMALMOHHAs cUcTeMa O roCyAapCTBEHHbIX M MyHUUMNANbHbIX
nnarexax;

1.7. DoBepeHHbIN TenecpoH — Homep TernedoHa, 3aperncTpuMpoBaHHbIM KrveHTOM B KayecTBe

OOBEPEHHOro KoHTakTa B cooTBeTcTBUM ¢ [Npasunamm ACTT;

1.8. loroBop cyeTta — 3aKMOYEHHLIN Mexay baHkom n KnneHToM goroBop ©aHKOBCKOrO cyeta Min MHOWN
AOroBOp, Ha OCHOBAHMM KOTOPOTO KMMEHTY OTKPbIT cYeT B BaHke;

1.9. DoroBop SBPay — fgoroeop 06 ncnonb3oBaHun SBPay B pamkax CepBuca Ha ycnosusix Npasun CBI1,
3akntovaembln KnueHtom ¢ baHkoMm no uHuupnatmee KnueHTa;

1.10. KnueHT — dwm3amyeckoe nuuo, npucoeamHmelleeca Kk [lpasunam CBI1, Ha wumMs koToporo B
COOTBETCTBUU C 3aKkoHogaTenscTBoM P® oTkpbIT CueT B baHke;

1.11. KnueHT-camo3aHATbIN — KnneHT, nepelleaLllnin Ha HOBbIN cneuunarnbHbIA HAnoroBbI pexxum «Hanor
Ha npodeccnoHanbHbI AOXOA» U 3aperncTpupoBaHHoe B 3ToM kavectse B PHC PO;

1.12. Mo6unbHOe YCTPOMCTBO — MOOWMbHOE NepcoHanbHoe ycTponcTBO KnueHTa nop ynpaeneHuem
onepauuoHHon cuctembl iOS wunm Android (cmapT-4acbl, CMapTdOH, KOMMYHMKATOp, MMAaHLUETHbIN
KOMMbIOTEP, U T.IM.), UMEKLLEE BO3MOXHOCTb BbiXxoda B CeTb VIHTEPHET, NO3BONSAOLLEE YCTAHOBUTL B CBOK
namaTb SBPay;

1.13. Homep mMobunbHoro TenecoHa — Homep MobuUNbHOro TenedoHa, NPefoCTaBMNEHHbIN / yKa3aHHbIN
KnuenHtom bBaHky. BaHk He ocywlecTBnsieT NpPOBEPKy npuHagnexHoctn [lonydaTento nepesoga
npepocTasneHHoro KnneHtom Homepa MobuneHoro TenedoHa;

1.14. Onepauusa — WHHOOPMALNOHHO-TEXHOMNOIMYECKOE B3aMMOLEWNCTBME B LIENAX NEepeBoda OEHEXHbIX
cpencTB B pOCCUACKUX pybnsax ¢ ucnonb3oBaHueM CepBuca;

1.15. ONKL, — AkumoHepHoe obuwecTBo «HauuoHanbHas cuctema nnatexHbix kapT» (AO «HCIIKy),
BbinonHsatLlee B CepBuce hyHKLUN ONEPALIOHHOMO U NNATEXHOro KMMPUHIOBOIO LEHTPA;

1.16. OTnpaButens — KnueHT-oTNpaBuTens nepesoda, co Cuyeta koTtoporo B baHke cnucbiBaloTcs
OeHexHble cpeacTtBa no Onepauuu, ykasbiBatowmn Homep mobunsHoro TenedoHa lMNonyyatenss nepesoga
unun paHHble TCI1 n3 MNnartexHon cebinku unm gaHHele YWH;

1.17. MnatexHasn ccbinka — ccbinka, gopmupyemas OlNKL, n cogepxallas B napamerpax uHdopmaumo
OJ1s1 BO3MOXHOCTM ocylecTeneHnss Onepaumm (onnatbl 3a ToBapbl 1 ycnyri B nonsdy TCI);

1.18. Nony4yatenb — dwmsnyeckoe nmuo (B Tom umncre KnmeHT), Homep MobunbHoro tenegoHa KOToporo
yka3aH OTnpasutenem, n Ha GaHKOBCKMIA CHET KOTOPOIo 3a4MCIISIOTCA AeHexXHble cpeacTsa no Onepauuu;
1.19. NpoBangep — AO «HCI1K», obecneunBatowiee Ha ocHoBaHuu [MpaBun CBIl nHdopmMaumoHHoe U
TEXHOMOrMyeckoe B3anMogencTeue npu hopMmMpoBaHnn, oBCIyXMBaHUKN M UCMONb30BaHUN TOKeHa B LiENsix
nposegeHna Onepauui;

1.20. PacnopsibkeHue o nepeBofe — pacrnopsikeHue KnveHTa o nepesofe AeHeXHbIX cpeacTs, NoJaHHoe B
BaHk ycrtaHoBneHHbiMu [MpaBunamu CBI1 cnocobamn, M cogepxawee pacnopsbkeHne bBanky 00
OCyLLleCcTBNeHUn aencteui B pamkax Cepsuca Ha OCHOBaHUWM NpefocTaBneHHon KnmeHtom nHdopmauuu;
1.21. CepBuc ObICTpbIX nnatexewn (panee no Tekcty — CepBuUC) — cepBUC ObICTPbIX MnaTexen
nnatexHomn cuctembl baHka Poccun, nossonsaowmnn pmsnyeckum nuuam MrHOBEHHO (B pexume 24 yaca B



CyTku / 7 OHen B Hedento) NnepeBoauTb OeHexHble cpeacTsa no Homepy mobunbHoro tenedoHa cebe u
ApYyrMM  u3nM4eckum nuuamMm BHe 3aBMCMMOCTM OT 6aHka — yyacTHuka Cepsuca, obcnyxusaroLlero
Otnpaeutena wnu [lonyyaTens nepeBoga, a Tawkke OCYyLWeCTBNATb nnatexu B nonbdy TCIT ¢
ucnonb3oBaHuem [lnatexHon ccbinkn, B ToM yucrne B Buae QR-koga, v nonyvaTb BO3BpaThbl AEHEXHbIX
cpencTs no npoBegeHHbIM Onepauusam B criyvae Bo3BpaTa ToBapOB\OTMEHbI YCIYT;

1.22. Cuctema YBO — vHdOpMaUUNOHHbBIE CUCTEMBI, MPOrPAMMHO-TEXHUYECKNE KOMMSIEKCHI 1 BEG-CEPBUCHI
BaHka, B TOM uucre sBRsOWMECA 3MEKTPOHHBIMKM CpeacTBaMu nnartexa, obecneunsarowme KrveHty
BO3MOXHOCTb MonlydaTe WMHGOPMALMOHHbIE, (DUHAHCOBbIE W WHbIE YCNYrM yAaneHHOro GaHKOBCKOro
o6cnyXmMBaHMa B COOTBETCTBMU C [MpaBunamMu yganeHHoro 6aHKOBCKOro 00CnyXnBaHUA U3NYECKUX NUL, B
MAO «BbicTpobaHk» 1 lNMpaBunamn NCNonb30BaHWsST aHaNoroB COGCTBEHHOPYYHOW MOANMUCH NPY yaaneHHOM
6aHkoBckom obcnyxuaHuu B NMAO «bbicTpobaHk» (aanee — lNpasuna YBO u MNpasuna ACI);

1.23. CTOpOHblI — baHk 1 KnuneHT;

1.24. Cymma nepeBofla — CyMMa [EHEXHbIX CPEACTB B POCCUNCKUX pybnsax, ykasaHHag OTtnpaButenem
unu onpegeneHHasa TCI ans ocywecteneHns Onepaunm ¢ ucnonb3osaHnem Cepsuca;

1.25. CyeT — GaHkoBckMi cyeT KnneHTta B baHke, OTKPbIThIA HA OCHOBaHMKU JOroBopa 6aHKOBCKOroO CYeTa;
1.26. Tapudbl Banka — Tapudbl Ha ycnyrn [TAO «BbbicTpobaHky;

1.27. TokeH — uMdpOBOEe nNpeAcTaBneHne peksuantoB CuyeTta, koTopoe ddopMupyeTcsa Mo  akTy
BbINONHeHust KnneHToM gencTteuiA, ykasaHHbix B NMpaBunax CBI1, nHcTpykuusax lMpoBargepa, MHCTPYKLUMAX
baHka, pasmelleHHbIXx Ha caunte baHka, B SBPay u xpaHutca B 3awundpoBaHHOM Buae B
crneunannampoBaHHON 3almiLeHHon obnactu SBPay, yctaHoBneHHoro Ha MobuneHoe ycTponcteo KnneHTa;
1.28. ToproBo-cepBucHoe npeanpusatne (TCI) — UMyLWECTBEHHbI KOMMMEKC, WUCMONb3yembl ANS
peanu3aumm ToBapoB (paboT, ycnyr) Hpuauyeckmm INUUOM, WHAMBUAYaNbHbIM NPeAnpUHMMATENeM WUnm
CaMO3aHATbIM rpaXJaHUHOM, YCTAHOBMBLUMM [OrOBOPHbIE OTHOLWEHUS C YdacTHukom CBI1 B uensax
nepeBofa [eHeXHbIX CpeacTB 3a peasudyemble [Inatenbuimkam ToBapbl (paboTbl, ycnyrun) c
UCMNonb30BaHWEM CepBUICa;

1.29. YUH — yHuKanbHbIi MAESHTUMUKATOP HAYMCMEHUs CyMMbl, MOANexallen ynnate B OmKeTHYHo
cnctemy PO, oanH 13 pekBmantoB Hauncnenus, pasmelleHHoro B 'MC TMIT;

1.30. NFC-meTKka — 4, KOTOPbIA MOXET XpaHuTb HebomnbLLon 06beM MHOpMaLUN ANd nepegadv opyromy
YCTPOWCTBY, TaKOMY Kak MOOMMbHbIM TenedoH. B koHTekcTe MpaBun CBI — 3To 4nn, Ha KOTOpbI 3anncaHa
lMnatexHasa ccbirka;

1.31. QR-kOA4 — MOHOXPOMHBIA OBYXMEPHBIN LITPUX-KOA [MnaTexHOW CCbINKU, HA KOTOPOM C MOMOLLbIO
TexHMYeckoro yctponctea OTnpaBuTENst MOXHO pacno3HaTe napameTpbl Onepaunu;

1.32. SBPay — aneKkTpoHHOE CPeACTBO MnaTexa, peanu3oBaHHOe B Buae mMobunbHoro npunoxeHuns AO
«HCTIK», nossongtollee Ha ycnosusx lNpasun CBI1 nponssoantb (coBepluatb) onnaTy TOBapoB WM yCryr B
TCIT.

2. OBLUME NONOXEHUA

2.1. Npasuna CBI1 onpefenstoT ycnosust N NOpPsiAOK OCYLWECTBAEHUSA U NONyyYeHUs NepeBOaoB AEHEXHbIX
cpencTB B pamkax CepBuca ObICTPbIX NnaTexen u ssBNsTCA HEOTbEMIEMOM YacThio [JoroBopa cyeTa.
2.2. KnueHt cornawaertcs ¢ Npasunamn CBI, n ncnons3osaHnem Cepsuca n npucoeanHsetcs K Npasunam
CBlN nytem cosepleHns KnueHtom nocne gatbl pasmelleHus [lpasun CBI1 Ha canTe BbaHka nwo6oro us
cnenyroLnx oencTeni:

— HanpaeneHns B baHk nocpegctBom Cepsuca nepsoro PacnopsikeHuss O nepesoge, W/unu MHOro

coobueHuns B cootBeTcTBum ¢ MNMpasunamu CBIT;

— ycTaHoBku baHka no ymonyaHuio B CepBuce;

— nony4veHuns KnneHTom AeHexHbIX CpeacTB ¢ ucnonb3oBaHmem Cepsuca;

— ocywiecTBneHns nnatexa B nonb3dy TCI1 ¢ nomoulbto NnatexHon ccbinkv, B ToM yucne B Bnge QR-

Koga;

— ocywecTBneHue nnatexen no YMH B nonb3y 6iogxeTHon cucteMbl PO.
2.3. NpucoegnHenue k MNMpaeunam CBI o3HayaeT npuHATUE KrnMeHToM MONHOCTBbIO BCEX NornoxeHun MNpasun
CBIN 6e3 kaknx-nnbo mnabsatum unmn orpaHnydeHunn. lMNpaeuna CBI1 pa3smellaoTcs Ha odumuManbHOM canTe
BaHka www.bystrobank.ru B cetn IHTepHeT ¢ gaTbl ux yrBepxaeHus baHkom.
2.4. KnueHT Bnpaee 3aknountb ¢ baHkom JoroBop SBPay Ha ycnosusix lMpasun CBI1. Oorosop SBPay
CUYMTaETCA 3aKMYEHHbIM B MOMEHT dhopMupoBaHunst KnveHTom 3anucu TokeHa B namate SBPay. lNMocne
coBeplueHns KnueHToMm ykasaHHOro aencteusl, baHk n KnueHTt cuutatotes 3aknioumswimmn Jorosop SBPay
Ha ycnousix Mpaeun CBIN. bnokvpoBaHne TokeHa unu ero yaaneHue M3 namsatn MobunbHoro yctpoictea
He npekpalwaeTt genctene CyeTa, K KOTOPOMY COOTBETCTBYHOLIMA TOKEH CHOPMMPOBaH, U He Brievet
TEXHUYECKME OrpaHUYeHns Ha ero ucnonb3oBaHune (He Brioknpyet Cuet). [JoroBop SBPay 3aknioyaetcs Ha
HeonpeaeneHHbIN CPOK M NpeKkpaLlaeT cBoe AeNCTBME C MOMEHTa NpekpalleHnsa encTBusa TokeHa, KOTopbin
ObIn chopmupoBaH B cooTtBeTcTBUM € [MpaBunamu CBI1, nnn ¢ momeHTa pactopxeHus [loroBopa c4yeTa, K



KOTOPOMY CChOpMMPOBaH COOTBETCTBYIOLLMIA TOKEH.
2.5. KnneHT-caMo3aHATEIN MOCNe BbIMNOMHEHNS NpPOLEedyp Perncrpaumm COrfacHoO HacTosllemy pasgeny
BMpaBe nosy4atb YCyru no 3a4ncreHnto AeHeXHbIX cpeacTs [okynatenen, NoCcTynawLwmx B NOMb3y Takoro
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem CepBuca, U ux Bo3BpaTty B cryvyae OTkasa oT
ToBapoB, pabot, ycnyr KnvenTta. Pernctpaumsi KnueHTa-camosaHstoro B OlKL, BbinonHsetcs BbaHkom
nocriefoBaTtenbHoO B TpY 3Tana:
- «Pernctpaumss pgaHHbix KnuenTa-camosaHaTtoro B OlKL» - ocyuiectBnsietcs NOCPeacTBOM
nognucanms KnveHtoM-camo3aHaTeiM B Cucteme YBO 3asiBneHus Ha peructpaumio  OaHHbIX
KnueHta-camosanstoro B OFlKL. Bank, kak AreHT KnueHTa-camo3aHSTOro, OCYyLLIECTBMSIET €ro
pernctpaumto B OlMKLL;
- «Pernctpaums cueta cusmdeckoro nuua B OlKL» - ocyuwectensietcs nytem noanucaHus
KnveHTom-camo3aHATeiIM B Cucteme YBO cooTeeTcTBylOWEen opmbl Ha peructpauuio Cueta. B
¢opme ykasbiBaeTcst Homep Cyeta B baHke, B pamkax KOToporo 6yayT OCyLWeCTBAATLCA pacyeTbl No
Onepaumsam Mokynatenen. baHk, kak AreHT KnueHTa, ocyllectensaeT pernctpauuio Cyeta B OMNKL;
- «Peructpauma panHbix TCIT KnnenTa-camosanatoro B OlMKL» - ocyuwecTBnsetrca nyTem
nognucanma Knuentom-camosaHsatbiMm B Cucteme YBO cooTBeTCTBYHOLWEN (POPMbI HA perncTpauuto
nanHbix TCI1. B dopme ykasbiBatoTCa cnegylowme gaHHble: HasBaHue TCI1 (no BbiBecke unu Buagy
OesATenbHOCTN), KoA perMoHa, gaktnyeckun agpec TCI1, koHTakTHbIA TenedoH TCI1. baHk, kak AreHT
KnueHTa, ocywecTtensieT pernctpaumto aaHHbix TCI 8 ONKLL.
2.6. MNMpaBuna CBI1 aBngAl0TCA HEOTbLEMIIEMOW M COCTaBHOW YacTbio [JoroBopa cuyeta mexgy baHkom u
KnueHTom, 3aknmto4eHHOro paHee uUnun KoTopbl ByaeT 3aknioyeH B OyayLLeEM.
2.7. Npasuna CBI n nsmeHeHus k HUM yTBepxaatotca NpesnaeHtomM MNMAO «BbicTpobaHk».
2.8. Bce cnopebl, cBsizaHHble ¢ npumeHeHneMm lMpasun CBI1 u ocylecteneHnem Onepauuin B COOTBETCTBUN C
Mpasunamu CBI1, pa3peluatoTca B cyae nNo MecTy HaxoxaeHus baHka (r. MbkeBck), 3a UCKMoYeHNEM CropoB
no uckam o 3awmTte npas noTpedutenen.

3. YCNOBUSA NMPEOOCTABIIEHUA CEPBUCA U NOPAOOK COBEPLUEHUA OMNEPALIUNA

3.1. baHk B pamkax Cepsuca npegoctasnseT KnmeHTy BO3MOXHOCTb:

— coBepwartb Onepauun no nepeeody JAeHeXHbIX cpeacts [lonyyatensm C ykasaHMeM B KavecTBe
noeHtudmkatopa MNonyyatens Homepa mobunsHoro TenedoHa Monyyatens (Onepaunn «C2C)y;

— coBepllaTb NepeBodbl AEHEeXHbIX cpeacts no umHuumatmee [lonyyatens B pamkax Cepsuca mexay
CBOVIMW CYETaAMMU, OTKPbLITbIMU B pasHbIX KpeauTHbIX opraHmnsaumsx (Onepaummn «me2me Pull»);

— ocywecTtenaTe Onepauny no nepeBody AEHEXHbIX CPEACTB C Mcnonb3oBaHMeM [naTtexHon CCbinku, B
ToM uncrne B Buae QR-koaa, B nonb3y TCI1 (Onepauun «C2B»), n nonyyaTs BO3BpaT CPEACTB MO Takum
Onepauusam (Onepaunm «B2C»);

— BbINOMNHATL NpmBaA3Ky Cueta B TCI1 gns onnatbl ToBapoB u ycnyr no 3anpocy TCl, a Takke yganaTb
TaKyo NMPUBSA3KY M yCTaHaBNUBATb OrpaHNYEHNs Ha napaMmeTpbl Taknx Onepauui;

— nony4vaTb AeHexXHble cpeactsa no Onepauumsm, coBeplleHHbIM B pamkax CepBuca, B koTopbix KnneHt
BbicTynaet lNonyyatenewm;

— nony4aTb oT baHka nHdopmaumio no coseplieHHon Onepauun B pamkax CepBuca;

— ocywectBnaTe OnepaumMnm Mo nepeBody [OEHEXHbIX CpeacTB C ucnonb3oBaHnem YWH B nomnbay
OromkeTHOM cuctembl PP;

— permctpupoBatb TCI1 KnueHTta-camosaHsitoro B CepBuce;

— nonyyaTb AeHexHble cpeacTsa lMokynatenen, noctynatowmx B nonb3y KnneHta-camo3aHATOro B onnaty
ToBapoB, paborT, ycnyr ¢ ucnone3oBaHneM CepBuca, 1 Bo3Bpallatb AeHeXHble cpeacTsa Nokynatensv B
crny4yae ux otkasa oT TOBapoB, paboT, ycnyr Takoro KnveHTa.

— CcoBepLUaThb MHblE AENCTBMSA, NpegycMoTpeHHble CepBUCOM.

3.2. MpoeegeHve Onepaunnt B pamkax Cepsuca BO3MOXHO Mpu ycrnosuu, 4yto baHk-otnpaButens n baHk-
nony4atene npucoeguHununce k Cepsucy B nopsigke, ycraHoBneHHoMm baHkom Poccun.

3.3. Onepaunmn B pamkax Cepsuca ocyLiecTenstoTca B coorseTcTBuu ¢ lNMpasunamm CBI, Jorosopom cyeta
1 3aKoHOOATENLCTBOM.

3.4. Mpn ocywecteneHnn Onepaumii B pamkax CepBuca [OeHeXHble CPeAcTBa CrMCLIBAKOTCA CO c4yeTa
Otnpasutens n 3auncrniaioTcsa Ha cdeT MNonyyvaTtens/TCI.

3.5. baHk BnpaBe oTka3aTe KnueHTy B ncnonb3oBaHum CepBuca B criegyowmnx cnyvasx:

— MpW OTCyTCTBMM ¥ BaHka TeXHUYECKOW BO3MOXHOCTU Anga pabotsl B CepBuce;

— Npu OTCYTCTBUM Hagnexawen uaeHtudpukaumm KnueHta B kadectBe [lonydatena nepesoga unm
OTnpasutens nepeeoaa;

— MPU HanuM4MM 3anpeToB UIN OrpaHWYEHMI Ha OCYLLECTBIEHMEe onepauuii B pamkax Cepsuca BaHkom
Poccumn n/vinn 3akoHogaTenbCTBOM;

— npu Heonnate KnneHTom KoMUcCKiA, NpegycMOTpeHHbIX Tapudamu baHka;
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— B MHbIX Cnyyasx, yctaHoBneHHbIx [pasunamn CBI1, Jorosopom CyeTa n/vnm 3akoHoAaTeENLCTBOM.

3.6. baHk BnpaBe 6e3 o0b6bsCHeHWs MpuYnH oTkasaTb KnueHTy B npegoctaBneHun Cepsuca (OTKNOYNUTL) B
cny4yae Hanuums y baHka nogospeHun n/unu nHdopmauumn o HecaHKLMOHMPOBAHHOM XxapakTtepe Onepauui;
Npv BbISBNIEHUN MOAO3PUTENBbHBIX W/UIN MOLUEHHUYECKUX Onepauun; npy MnosiBNEHUM pUCKa HapylleHWs
KnueHTom 3akoHo4aTenbCTBa; B MHbIX, YCTAHOBIIEHHbIX BaHkOM u/vny 3akoHoA4aTENbCTBOM CryyasXx.

3.7. B cnyyae BbisiBrieHns baHkom onepaummn, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTBNEHNS nepeBoa 6e3
comacust KnueHta, BaHk ocyliecTBNsieT OEWCTBUSI B MOpPsSAKe, YCTaHOBMEHHOM [JoroBopom cyeTa U
3aKOHOAATENBCTBOM.

3.8. baHk BnpaBe yctaHaBnueaTb NMMMUTLI No Onepauusam (MX KoNUMYecTBy, cymme 1 Ap.) B pamkax Cepsuca.
3.9. baHk uHdopmupyeT KnmeHTa o npoeegeHHon Onepauumu/okazaHHOW Yycrnyre B COOTBETCTBUMM C
[MpaBunamm npepocraeneHna nHdgopmaumm no cyetam dumaunydeckmx nuy, B NMAO «BbicTpobaHk» (nanee —
MpaBuna nHHOPMUPOBaHUS), ABASIOLMMUCS HEOTbEMIEMON YacTbio [loroBopa cyeTa.

3.10. Onepauun  «C2C». B uensx ocywecternenns Onepaumi nNo nepeBody [OEHEXHbIX CpPeacTB
Monyyatenam KnueHtom wucnonb3yetca Cuctema YBO. B kavectBe wupgeHTucpumkatopa [llonyvatens
ucnonb3yetcsa Homep mobunbHoro tenedgoHa lMNonydatens. MNpu ocywecteneHnn Onepauumn No nepeeogy
OOITKHbI ObIThb YKa3aHbl cneayowue napameTpsi:

— Homep mobunbHoro tenedoHa Monyyarens;

— Cymma nepeBoaa;

— BaHk lNony4aTtens nepesoaa;

— VHblE NapaMeTpbl, yCTaHOBMNEHHble BaHkom.

3.10.1. Cymma komuccum (B criydae ee Hanuuusl) ykasbiBaeTca nocne BeBoga KnueHTom napameTpos
nepesoga vunu neped noareepxaeHnem Onepauun KnneHntom. Komuccusa B pamkax Cepsuca B3MMaeTcs C
Otnpasutend. NUHdopmauusa o pasmepe kommccumn cogepxntcs B Tapudax baHka, B TOM yncne o cnyyasax
HanuuMs KomuccunM nNpu nepesofax mexay csoumn cvetamm KnueHta. B pamkax Cepsuca nepeBogom
Mexay cBoMMK cHeTamm KnueHTta, oTKpbITbIMU B pasHbIX KPeAUTHbIX opraHusaumsix, baHk cuMtaet nepesog
npv 0AHOBPEMEHHOM BbINOSIHEHWUMW YCNOBUIA:

- B pacnopsbkeHun KnveHta B KadecTBe uaeHTudwmkatopa [onyyatens ykasaH Homepa mobunbHOro
TernedoHa, KOTOpbIN JOKYMeHTanbHo 3asBneH B baHk kak npuHaanexawumi Knuexry;

- B pacnopsbkeHun KnveHTa coBnagarT UMsi, OTYECTBO U nepBas bykBa dpamunumn KnueHta u MNMonyyatens.
3.10.2. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKasaHus Homepa MobunbHoro TenedoHa
KnueHta / MNMony4yaTens n Bcex UHbIX NapaMeTpoB And coBeplueHnst Onepaumu Bo3naraetcsa Ha KnveHTa.
3.11. Onepauun «C2C (me2me Pull)». Ona obecnevyeHns BO3MOXHOCTU COBEPLUEHMS NEPEBOAOB AEHEXHbIX
cpeacts Mo uvHUumatMee (TpeboBaHuto) [Monydatena B pamkax CepBuca mexgy CBOMMM CYETaAMW,
OTKPbITEIMU B pa3HblX KpeauTHbIX opraHusaumax (Onepaumm «me2me Pull»), KnuneHT Bnpase odopmMuThb B
Cucteme YBO cornacue (akuenT) Ha ocyLlecTBneHve nepeBodoB MO 3arnpocy, nocrynawowemy us baHka
MonyuaTtens.

3.11.1. Takoe cornacue (akuenT) MoXeT 6blTb ochopmneHo KrnneHTom:

— Ha KOHKpPETHbIM nepeBopa: nepesod akuentyetca B Cucteme YBO B npouecce ero ocyLlecTBreHns: no
TpeboBaHuto lMNonyyatensi, npegbsBnsemMomy [lonyyateneM 4epes3 WHYK KpeaWUTHYH OpraHusauumio,
obcnyxuBatowyto MNonyyartens;

—nytem odopmneHna B Cucteme YBO [JonroBpeMeHHOro cornacus (3apaHee AdaHHbI akuenT) ¢
yKa3aHMemM B TOM UMUCIE KOHKPETHbIX KpeOWTHbIX OpraHM3auun, M3 KOTOPbIX MOryT MoCTynaTb
TpeboBaHua [lonyyatenss Ha nepeBodbl Mexay cdeTamu KnmeHTa, a Takke OrpaHMyYeHun obLuen
CyMMbl MEpeBOAOB M MNepuoja OewncTBusa cornacust (3apaHee gaHHoro akuenta). OdopmuB Takoe
cormnacwve (3apaHee faHHbIM akuenT), KnueHT cornalwaetcs, 4To ncxoasiime nepeBodbl C €ro CYeToB B
BaHke OygyT oOcCywecTBNATbCA B COOTBETCTBMM C Tapudamm baHka ©  npegyCMOTPEHHBIMM
OrpaHUYEHNSIMMU.

3.11.2. Cornacue (3apaHee [aHHbIN akUENT) HA OCYLLECTBIEHME NepeBodoB Mo TpebosaHuto MNonyyartens,
nocrynatrowemy u3 baHka [lMonyyaTens, MoXeT OblTb M3MEHEHO unu 0To3BaHO KnneHTOM nocpeacTBOM
Cuctemsbl YBO.

3.11.3. Cymma komuccum (B criydae ee Hanuuus) Baumaetca ¢ OtnpaButens. NHdopmauua o pasmepe
Kommucecum cogepxxkmtca B Tapudpax baHka.

3.12. Onepauumn «C2B». B uensx ocywecTteneHmsa Onepaumii No nepeeBody [AEHEXHbIX CpPeacTtB C
ucnonb3oBaHuem lnaTtexHon ccoinkv, B ToM ymcne B Buae QR-koga, B nonb3dy TCI1 (Onepauun «C2B»)
KnveHTtom ucnonbsyetcs Cuctema YbO.

3.12.1. Cnocobom nony4vyeHuss MHdoOpmMauun AnS nepeBoga SBMASIETCS CYMTbIBAHWE NPEAOCTaBIEHHOMN
lMnaTtexHon ccbinku, B Tom Yncne B Buae QR-koga.

3.12.2. KnueHT npoBepsieT B cdpopmupoBaHHon B Cucteme YBEO cdopme onnatbl COKpalleHHble PEKBU3UTDI
TCI1, HasHadyeHWe nnatexa M cymmy nnatexa (nmmbo, ecnu cymmMa nNpoOv3BONibHAsA, BBOOUT CyMMY
camocTodATeNbHO). B cniyyae, ecnu aaHHble nnaTexa BepHbl, KnueHT noarsepxaaet Onepauuio.

3.12.3. TMopgteepxaas Onepauunto, KnneHt gaet baHky PacnopskeHue o nepesoge cpeacts TCI1 B onnaty
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npuobpeTeHHbIX ToBapoB W ycnyr. [na oOTMeHbl faHHoro PacnopsikeHuss O nepeeBode W Bo3BpaTa
nepeyncrieHHblx cpeacts KnueHT gomkeH obpatuteea B TCIT.
3.12.4. Mo pesynbtatam npoBegeHns Onepauunn baHk npegocTtaenset KnveHTy criegyoLyo MHopmaumio:
ngeHtTudmkatop onepauun, naeHtugpukatop TCI1, HassaHue n cyeT TCIl, pekBusnTbl baHka-nonyyartens,
HasHayeHne nnaTtexa, Cymmy, AaTy nepesoga.
3.13. Onepauumn «C2B no noanuckey». [Ons onnaTtel ToBapoB M ycnyr no 3anpocy TCIT KnueHT moxer
ocywecTtBuTb nNpmeAsky Cueta B TCI1 nocpeacteom npunoxenus TCIT unu B npouecce Onepauun onnartbl
ToBapoB 1 ycnyr B TCI1 ¢ ucnonb3oBaHuem lNnaTexxHow ccbifik1, B TOM Yncne B Buae QR-koaa.
3.13.1. KnueHT ycTaHaBnuBaeT KOHKPEeTHbIN CuyeT (B poccuickux pyonsix) u 3agaeT ycrnoBusi Mo onnarte ¢
AaHHoro CyeTta ToBapoB U ycrnyr KoHkpeTHoro TCI.
3.13.2. YkasaHue KnuneHtom Cueta gns onnatel ToBapoB u ycnyr B TCIl gaBnsetcs pacnopsbkeHvem
KnueHTa Ha ocywlecTteneHne npmeaskm Cueta u nepepaetcs TCI B baHk nocpeactsom Cepsuca.
3.13.3. PacnopsikeHue no npusaske Cyeta B TCIl noateepxgaetca KnveHToM nocpegctsoM Cuctembl
YBO. baHk Ha 0CHOBaHWUM NoaTBEPXAEHHOro KNnMeHTOM pacnopsbkeHus ocyLlecTBnsaeT npusasky Cueta.
3.13.4. PacnopsikeHvem no npuesske Cueta B TCIl Knuent gaet banky cormacve (3apaHee AaHHbIV
aKuenTt) Ha cnucaHuMe ©e3 JOoMnonHUTENbHBLIX pacnopsbkeHun KnneHta cpefcTB € ykasaHHoro CueTta no
TpeboBanmto TCIl B cymme, ykasaHHOM B nonydeHHoM baHkom 3anpoce ot CepBuca, KOTOpbIf
nHnummnpyetca TCI B onnaTy ToBapoB u ycnyr TCI1. [laHHoe pacnopsikeHune no npuesske CueTta CoaepxuT
HanmeHoBaHue TCI1 n pacnopspkeHne ocylecTBMTb NpuBA3ky Cyeta Ana nocriegyroLwmx onnar.
3.13.5. M3meHeHue ycnoBui 3apaHee [aHHOro akuenTta WUNW ero oT3blB ocylwecTsnderca KnueHtom B
Cucteme YBO nytem:
— nony4yeHus nHdopmaumm o ToMm, Kakon CYeT yCcTaHOBMEH AMs Onnatbl TOBAPOB WM YCIYT KOHKPETHOrO
TCIT,
— nameHeHusa npusaskm Cyeta k TCI (BbIGpaTb apyron Cuer);
— yoaneHus npmesaskm CueTa.
3.13.6. KnuneHT HeceT oTBeTCTBEHHOCTbL 3a Onepauun, nimummpoBaHHble TCI nocne npmeaskm CueTa.
3.13.7. TNocne cmeHbl npussasaHHoro Cyeta baHk obpabaTeiBaeT 3anpockl TCI1 Ha BbinonHeHne Onepauni
¢ ucnonb3oBaHuem pgpyroro Cuyeta, ykasaHHoro KnveHtom. lMocne yganenus npussisaHHoro Cueta BaHk
OTKMnoHsieT 3anpocbl TCI1 Ha BbinornHeHne Onepaunii MO NPUYMHE OTCYTCTBUSI OEWCTBYHOLLEN NPUBS3KN
Cueta (OTCYTCTBMSI 3apaHee AaHHOIO akuenTa).
3.13.8. TMpu nHMuumpoBaHum onnaTtel ToBapoB u ycnyr TCI ¢ ogHoBpeMeHHon npuBsAskon CuyeTa, KnveHT
MMeET BO3MOXHOCTb NMOATBEPANTL (aKLEeNTOBaTh) TOMbKO OMNMaTy TOBApOB U YCIYr N OTKa3aTbCs OT NPUBA3KU
Cueta B TCI1. B atom cnyyae baHk BbinonHUT Onepauuio No onnarte ToBapoB U ycriyr, HO npuBdaska CyeTta
ocyllecTBreHa He Gyger.
3.14. Onepauun «C2G». B uensx ocywecTteneHns Onepauun no nepeBoady [OEHEXHbIX Ccpeacts C
ucnonb3osaHuem YMH B nonbdy 6logxeTHON cuctemsl PO KnueHToM ncnonesyetcs Cucrema YBO.
3.14.1. Cnocobom nonyyeHus mHdopmauun Ans nepesopa sensetca ssog YWMH un nonyyeHus BaHkom
AaHHbIX oT T1C TMIT.
3.14.2. KnueHT npoBepsieT B chopmumpoBaHHon B Cucteme YBO copme onnatbl pekBU3UTbI, MOMyYEHHbIE
nm3 TMC T'MI. Cymma nnatexa HepepakTMpyemoe 3HayeHue. B cnyvae, ecnv gaHHble nnartexa BepHbI,
KnueHT noareepxxgaet Onepauuio.
3.14.3. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTaTOYHOCTb YkasdaHust YVIH gnsi coBeplueHusi Onepaumm
Boanaraetcs Ha KnueHTa.
3.15. Onepaumm «B2C Bos3Bpat». B uensax ocyuwecteneHns Onepaumii No nepeBofy AEHEXHbIX CPELCTB
Monyuyatenam KnueHTOM-caMo3aHATBIM ucnonb3dyetcd Cuctema YBO. B kadectBe wuaeHTudumkatopa
MonyyaTens ucnonb3yetca Homep MobunsHoro TenedoHa Monyyatens. MNMpu ocywecTeneHMn Onepauun no
nepeBoay AOMKHbI ObITb YKa3aHbl CriegyloLlmne napameTpbi:
— Homep mobuneHoro tenedoHa MNMonyyartens;
— Cymma nepeBoaa;
— BaHk MNonyyaTtens nepesoaa;
— WHble NapameTpbl, yCTaHOBMNEHHbIE BaHKoOM.
3.16. MNMpwn 3auncnenun cpencts KnueHty — lMNonyuyatento, npy Hanuumm y KnuneHta HECKOMNMbKMX TEKYLLUMX
CueToB, 3auncneHme Gyget Npon3BeaeHo C YY4EeTOM CriefyoLmx NPUOpUTETOB:

1. Cuyer, OTKpbITbIN AN Lenen NoTpedbuTensCcKkoro KpeanToBaHus;

2. CuyeT, OTKpbITLI B pamKax 3apnfaTHbIX NPOEKTOB, @ TaKkKe CYET, OTKPbITbIi HA OCHOBaHWUU
poroBopa 6aHkoBckoro cuyeTa «[lEeHCUMOHHBLINY WM Ha OCHOBaHWM WHbIX [OrFOBOPOB U
nepeBefeHHbIN Ha ycrnoBusa OaHKOBCKOro cyeTa «IMeHCUOHHBIM» OTAEMbHLIM COMMalIeHneM
CTOpPOH;

3. WHble cyeTa, OTKpbITbIE B POCCUNCKMX PyonsX;

4. Cuyet, ona ob6cnyXuMBaHUA KPeaMTOB C TUMNoOM «oBepapadT» unu «oBepapadT C rpevic-
nepruoaom;



5. HakonuTenbHbIN CYeT.
3.17. MNpwn Hannuun y KnueHta — lNonyyatens ogHoro Cyeta, 3a4ncneHme CpeacTB OCYLLECTBNSETCS Ha STOT
Cuer.
3.18. MNpwn Hannuun y lMonyyaTtens HeckorbkMx BaHKOBCKMX c4eToB B BaHke-mony4daTtens, NpUOpUTETHOCTb
3auncneHus onpegensieTca npasunamv baHka-nonyyatens.
3.19. Mpn uameHenHnn Homepa mobGunbHoro TtenedoHa, wucnonb3dyemoro B CepBuce, KnueHT o006s3aH
HesameanuTenbHO yBegoMuTb 006 aTom baHk. [Jo BHeceHus nameHenun KnneHtom Bce gencrteusa banka no
nepeBody [AEHEXHbIX CPeACcTB C ucrnonb3oBaHnem CepBuca no paHee ykasaHHoMy KnueHtom Howmepy
MOOUNBHOTO TenedoHa CUYUTAKOTCS BbIMOMHEHHBIMM  Hagnexawum obpa3oM M KnveHT He Bnpase
npenobsenaTe baHKy npeTeH3uu.
3.20. Ans pobaeneHunss Cueta B SBPay KnneHT cneayeT MHCTpykumsam lMpoBangepa, a Takke UHCTPYKLUUSIM
BbaHka, pasmeLleHHbIM Ha canTe baHka B ceTn VIHTepHeT no agpecy www.bystrobank.ru. Cuet He  MoXxet
ObITb Ao6aBneH 1 ncnonb3osaH B SBPay B cnyvasix orpaHuyeHnst ero ncnonb3oBaHusa baHkom.
3.20.1. TokeH He MoXeT bbITb co3aaH 6e3 npucoeanHeHns KnnenTta k [pasunam YBO v [Mpasunam ACI, a
Takke Hannuusa B baHke akTyanbHon nHdopmaumm o 3apernctTpuposaHHom [JosepeHHoM TenedoHe.
3.20.2. Wcnonb3oBaHne TokeHa ocyLlecTensaeTcs B cooTBeTcTBUM ¢ MNMpaBunamu CBI1, 3akoHO4aTENbLCTBOM,
npaBunamm nnatexHon cucteMbl baHka Poccun n tpebosaHmsimm NpoBarigepa.
3.20.3. TokeH wucnonb3yetcsa KnueHtom pgnsa coeepwenna Onepauun B TCI, nogaepXvBaroLmnx
TEXHOMOMI0 NpoBeAeHns 6EeCKOHTaKTHbIX nnartexen (C ucnonb3oBaHnem MNaTexxHOM CCbINKM).
3.20.4. Ecnu k CyeTy co3gaHo HeckornbKo TOKeHOB, Npu BNOKMPOBKE OOHOMO U3 HUX, OCTalnbHble TOKEHbI HE
OrnokumpytoTcs.
3.20.5. KnueHT yBegomInieH, MOHUMAET M COrMalaeTcss ¢ TeM, YTO He BCE NPeanpusiTUst TOProBnv MOryT
obecneunTb BO3MOXHOCTb NpefocTaBneHns MNnartexHown ccbinku (B Tom uncne QR-koga nnm NFC-meTkm)
ana onnatbl yepe3 CBI1, n 4Tto nnatexHas cuctemMa W/unuM KpeauTHble opraHu3aumm MOryT BBOOUTH
orpaHnyeHuns, B TOM yucne no cymmam Onepauuin.
3.20.6. Onepauun, CcOBEpLUEHHblE C UCNoMb3oBaHMeM TOKeHa, nNPUPaBHMBAOTCA K onepauusim,
COBepLUEHHbIM C UCMONb30BaHNEM 3MEKTPOHHOTO cpeacTBa nnatexa ans Cyeta, K KOTOpomy cpopmMmpoBaH
Takon TokeH. Ha oTHoweHua mexay KnveHTom n BaHkoM, BO3HMKawwWwme B pesyrnbTaTe MUCMNonb3oBaHUA
TokeHa, pacnpocTpaHatoTca ycnosus [loroBopa cyeTa.
3.20.7. bnokupoBaHuMe TokeHa unu ero yganeHue mn3 namsatm MoOunbHOro yCTpoWCTBa He npekpallaeT
genictBne CuyeTta, K KOTOPOMY COOTBETCTBYHOLLMI TOkeH COPMUPOBAH, W He BreYeT TeXHU4YecKkne
OrPaHUYEHNs Ha Ero NCMOoNb30BaHNE.
3.20.8. KnueHT ynpaBnsieT TokeHOM (B TOM 4ucne GrnokupyeT ero) ¢ ncnonb3oBaHnem Cuctemsl YBO unu
nytem obpaweHus B odwmc banka. Onsi 6noknpoBaHus TokeHa KnveHTy HeobxoaMmo HasBaTb HOMeEp
TenedoHa, npoussBoauTenst 1 mapky MobunbHOro yCcTponcraa.
3.20.9. KnueHT ocBegommneH, 4YTO WCNONb30BaHUS 3MNEKTPOHHOro cpeactBa nnatexa SBPay Hecet
OOMNOMHUTENbHbIE PUCKM N 0BA3YyeTCs CHWXaTb MX nyTemM cobnogeHus TpeboBaHWM, WU3NOXKEHHbIX B
Mpasunax CBIT.
3.20.10. KnuneHT 065a3aH cobntogaTh cnegyrowme Mepbl Ans 3awmTbl TokeHa:

— He coobwaTe TpeTbM Nuuam Kog noarBepXaeHus (U UCKMYaTb HEeCaHKUMOHMPOBAHHbLIM JOCTYN K
Hemy), oTnpaensieMbil baHkom Ha [loBepeHHbIt TenedoH, M uchnonb3yembii KnveHTom pgns
nobasnenns Cyeta B SBPay (co3ganus TokeHa);

— He ocTaBnsaATb MobunbHoe ycTporcTBo 6€3 NpucMoTpa 1 He nepegaBaTtb ero TPETbUM NnLaM;

— obecneuntb COOTBETCTBYIOLUIA YypOBeHb GesonacHoCcTM Ha MoOMMBHOM YCTPOMCTBE, WCMNOMb3ys
aHTMBMpPYCHOE MporpaMmHoe obecneyeHne, CpefcTBa ayTeHTUdmkaumm (naponb, rpaduveckunii
naporb 1 npoyne), BCTpoeHHble B MobnnbHOe yCTponcTBO U NpeanaraemMblie [posangepom;

— ybeanTtbecsa, 4To Ha MoGUNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl CPeACcTBa ayTeHTudmKauum
TPETLErO NULa;

— He pasrmawarb TpeTbMM nuuam COGCTBEHHble CpeacTBa ayTeHTMduKkauunm Ha MobunbHom
YyCTPONCTBE, ABMNALWMECH KOHPUAEHLMANBHON NHOpMaLmen;

— ydanuTb BCe MWYHble AaHHble, PMHAHCOBYH MHOpMaumio 1 TokeHbl ¢ MoBGUNBHOrO YCTPOMCTBA,
NCMOMb30BaHNE KOTOPOro MpekpalleHo, WAM npu  HeobxodAMMOCTM nepedadu yCTpoWCTBa B
opraHunsaumio, OCyLLEeCTBASIOLWY peMOHT MobunbHOro yCTponcTBa;

— MNoAKmnYaTh U HacTpaueaTb yaobHble onst KnveHTa ycnyrm no uHgpopmmnpoBaHuto 06 onepaumsax no
Cuety B cooTBeTcTBUM C [MpaBunamm MHPOPMMPOBaHMS;

— obpatutbca B baHk He3amepgnuTenbHO, B Cryvyae Mogo3peHui Ha nboe HeCaHKLMOHMPOBAHHOE
ncnonb3oBaHme MoOGuNbLHOrO yCTponcTBa MM pasmelleHHoro B SBPay TokeHa, a Takke B criyyae
yTpaTtbl MOOMMBHOrO YCTPOWCTRA;

— He GnokupoBatb nobble yHKUMKM Be3onacHoCTH, NpegyCMOTPeHHble Ha MobunbHOM yCTpoWncTBe B
uenax 3awmTtbl TokeHa.

3.21. baHk npepocTasnseT KnueHTy-camo3aHAaTOMY, npolledleMy npouedypbl permctpauumn  CorracHo
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nyHKTY 2.6 lNMpasun CBI, ycnyrn no 3aumcnenntio geHexHblx cpeacTs [Nokynatenen, noctynatrowmx B nonb3y
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem Cepsuca, U ux Bo3BpaTty B Criydyae OTkasa oT
ToBapoB, pabot, ycnyr KnueHta. KnueHT onnadvBaeT komuccuio banky B pasmepe, yCTaHOBIEHHOM
Tapudamum baHka.
3.22.3.23.1. Onnata ToBapa [lokynatenem oOCyLlEeCTBNSETCS MOCPEeACTBOM cuuTbiBaHna QR-koaa,
npepoctaengemoro Nokynatento KnueHTom B MOMeHT coBepluenns Onepauum.

QR-kog pgna TCI1 KnueHT cosgaeT camoctodatenbHo B Cucteme YBO. Cepsuc nossonsieT KnueHTty-

CaMOo3aHsTOMY NpMHMMATL NaTexu no cnegyowmm tunam QR-KogoB:

- no QR-Haknerike (QR Static), 3abnarospemeHHo cdopmmpoBaHHon OIKLL ansa TCIT;
- no QR Ha kacce (QR Dynamic), cpopmmnposaHHomy OIKL, Bo BpeMsi npoBefeHnsa onepauun ans

0[JHOPAa30BOro UCMoNb30BaHNs (Ha KOHKPeTHYIo nokyrnky B TCI u ana npuesaskn cyeta MokynaTtens);

- no QR npues3ke cyeta (QR Subscription), 3abnaroBpeMeHHo cchopmuposaHHon ONMKL, gns TCI.
3.23. 3.23.2. leHexHble cpeAcTsa, nocTynuelune oT [MokynaTtenen B nonb3y KnueHta, 3auncnstoTcs Ha Cuer
KnueHTa B pexume peanbHOro BpeMeHW, B pasmepe CyMMbI NepeBoda, 3a MUHYCOM CyMMbl koMuceun baHka.
3.24. 3.23.3. Cymma komuccum banka paBHa npoueHTy oT CymMbl nepesoga, onpegeneHHomy B Tapudax
BaHka, wu onnauyMBaeTca nyTem ygepxaHus ee M3 NOCTynMBLUEN CYyMMbl B Mopsigke 3adyeta B3auMHbIX
O[HOpPOAHbLIX TpeboBaHun, B cooTBeTcTBMM co CcT. 410 K PO, 6e3 coctaBneHuss CTOpOHaMu
AOMNONHUTENBHBIX JOKYMEHTOB (aKTOB).
3.23.4. Mpu ocyLlecTBNeHMM BO3BPATOB AeHEXHbIX cpeacTB lNokynatensm komucens baHka no Onepauun, B
OTHOLLIEHMI KOTOPOW OCYLLIECTBIEH BO3BPAT, HE NEpeCcUMTLIBAETCA 1 Bo3BpaTy KnveHTy He NOAnexuT.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK 0653aH:

4.1.1. TpepgoctaBute KnmMeHTy BO3MOXHOCTb WCMonb3oBaHus CepBuca B MNOPSOKE M HA YCIOBUSIX,
ycTaHoBneHHbIx [Npasunamu CBIT;

4.1.2. XpaHuTb GaHKoOBCKyto TamHy 06 Onepauusx KnveHTa n cBegeHun o KnmeHTe, 3a UCKMNOYEHMEM
Cny4aeB, YCTaAHOBIEHHbIX 3aKOHOAATENbCTBOM UMM COrNacoBaHHbIX ¢ KnveHTowm;

4.1.3. TpoBoanTb paboTy MO paspeLlUeHuo CMOpPHOW CUTyaLuunm B COOTBETCTBMM C 3aKOHOAATENbCTBOM,
Horosopom cueTa, MNpasunamu CBI1 B cnyyae Hecornacust KnueHta ¢ Onepaumen;

4.1.4. NHdopmuposaTb KnmeHTa o coBeplueHHbIX Onepaumsax B nopsgke u cnocobamu, yCTaHOBAEHHbIMU
MpaBmnamn MHOOPMUPOBAHUS;

4.1.5. Obecneuntb KpPYrmoCyTOYHbIA Mpuem yBedomreHun KnveHTa o HeobxoaMMocTu BroKkMpoBaHus
TokeHa no TenegoHam baHka n yepes Cuctemy YBO;

4.1.6. BbinonHaTb peructpaumio KnueHta-camosansatoro, Cuet n ero TCIl B CBI1 u coobwartb 0 ee
pesynbTatax B nopsake, NpeayCMOTPEHHOM AENCTBYOLWMM 3akoHogaTensctBoM P® u MNpasunamn CBIT;
4.1.7. TpegocTtaBnatb no 3anpocy KnueHTta-camosaHatoro u ero TCM B OlKWU pgaHHele ans
dopmupoBaHus QR-koga, coobwaTte o pesynbratax ¢opmupoBaHus QR-koga v nepepgaBaTh AaHHble
ycnewHo cdopmmpoBaHHoro QR-koga, B nopsake, NpegyCMOTPEHHOM OENCTBYIOLLMM 3aKOHOAATENbCTBOM
P®, MNpasunamun CBIN 1 CtaHgaptamu OlKL;

4.1.8. 3auncnate noctynawwme KnueHty ¢ ncnonb3osaHnem Cepsuca CyMMbl nepeBooB B Bantote PO Ha
CueT B pexxume pearnbHOro BpeMeHu;

4.1.9. CnucbiBaTb U Bo3BpawiaTb [MokynaTtento co Cuyeta KnueHTta-camosaHsToro Cymmbl nNepeBofoB B
pamkax Onepaumm Bo3sparta B CepBuc, HULUMNPOBaHHON KnNnMeHTOM-camMo3aHATbIM;

4.1.10. OcyuwecTtBnsaTb MHble 006513aHHOCTW, npegycmoTpeHHble [lpasunamn CBI1, JoroBopom c4eTa,
3aKOHOAATENbCTBOM.

4.2. baHk Bnpase:

4.2.1. Otkasatb KnueHty B npegoctaBneHnm CepBuca (OTKMHOUUTE) B CRydasx, yCTaHOBMEHHbIX [JOroBopom
cyeta, Npasunavn CHBIT;

4.2.2. Otkasatb KnveHTy B ocywecTBrneHMM Bcex Wnu oTaenbHblx Onepauun, B TOM 4ucrne c
ucnonb3oBaHneM TokeHa, B pamkax CepBuca B cootBeTcTBUM C [oroBopom cueta, lMpasunamu CBI,
3aKOHOAATENBLCTBOM 63 OOBSCHEHNSA NPUYNH;

4.2.3. TprnocTtaHOBUTbL UCMOSMHEHME pacnopskeHust 0 coBeplueHun Onepaumy B criydyae npusHaHus ee
COOTBETCTBYIOLLEN Mpu3Hakam ocyllecteneHms 6e3 cornacua KnueHta u 3anpocutb y OTtnpaButens
noaTreepxxaeHue ansi BO306HOBMEHNSA UCMOMHEHUS PACTNOPSHKEHUS;

4.2.4. BHocuTb nsmeHenus B lNpasuna CBIT,;

4.2.5. YcraHaBnueaTtb numuTbl o Onepauumam B pamkax CepBuca;

4.2.6. V3ameHATb pa3mepbl KOMMCCUOHHOIO BO3HarpaxaeHus no Onepauusam B pamkax Cepuca;

4.2.7. 3anpawwuBaTtb y KnueHrta nodble JOKyMEHTbI U MHdopMaumio, Heobxoanmble baHKy B COOTBETCTBUM
¢ [loroBopoM cyeTa, 3aKkoHOOATENLCTBOM;

4.2.8. CnucbiBaTb € mnoboro BaHkoBckoro cveTa KnmeHTa-camo3aHATOro, OTKPbITOrO (B TOM 4ucre B
Oyaoywem) B baHke:
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- Cymmbl komuccumn baHka, HauncneHve kotopbix npegycMmoTpeHo Mpasunamu CBIN n Tapudamu baHka;

- Cymmbl Onepauuii BosspaTta B Cepsuce;

- Cymmbl wTpacdos, a Takke WHble YyObITKM U pacxodpbl, NOHeCeHHble BbaHkoM B CBA3WM C HapylleHuem
KnveHTom-camo3aHsaTbiM  ycrioBuin  [Mpasun CBI1, B TOM u4ucne B CBA3M C NpedocTaBleHNEM
HeJOCTOBEPHOW/HEMOSTHOM MHdopMaLumn o] KnneHTe-camosaHATOMY " ero TCI ans
pernctpaunm/obHoBneHns ceegerHnii B Cepauce;

- CyMMbl O€HEXHbIX CPeACTB, OWMBOYHO NN N3NULLIHE 3a4ncneHHbIX Ha CyeT KnmeHTa-camo3aHAToro.
KnueHT-camosanaTbIi npegoctaensetr baHKy cormacve (akuenT) Ha cnucaHue BblleyKasaHHbIX CYMM CO
Cyeta KnueHTa-camosaHsaToro. B cnyyae, ecnm Ha Cuete KnmeHTa-camo3aHATOro OTCYTCTBYHOT WU
HEeOCTaTOYHO AEHEXHbIX CPeACTB MMM pacrnopshkeHue OEHEXHbIMM CpeacTBaMU Ha CYeTe OrpaHNYeHO B
COOTBETCTBMU C OENCTBYHOLIMM 3akoHoAaTensCcTBOM P® mnn cOOTBETCTBYIOLMM LOrOBOPOM GaHKOBCKOrO
cuyeta, KnuneHT-camo3aHATbIM npepocTaBnseT baHky cornacve (akuenT) Ha chnvMcaHue BbllleyKas3aHHbIX
CyMM, C MntoBbIX UHbIX c4eToB KnmeHTa-caMo3aHATOro, oTKpbiTbiX B BaHke (B Tom uucne B Oyayuiem) Ha
OCHOBaHM1 40roBopoB GaHKOBCKOroO cyeTa.

4.2.9. OcywecTBnATb WHble npasa, npenycMoTpeHHble MpaBunamu, [Horosopom cyeTa,
3aKOHOOATENbCTBOM.

4.3. KnneHT 0653aH:

4.3.1. Ocyuwectenate Onepaunm B pamkax CepBuca B cooTBeTCTBUM C [JoroBopom cueTta, [paBunamu
CBI1, 3akoHoaaTenbCTBOM;

4.3.2. TpepocTtaBnatb baHKy 4OCTOBEPHYO U akTyanbHy MHdOpMaumnio ans ocywecteneHnss Onepauni B
pamkax CepBuca;

4.3.3. [o sakntouyeHnsa [oroBopa SBPay 03HakoOMUTLCSA C YCNOBUSMW OKa3aHWS YCryr, yCTaHOBMEHHbIMU
MpoBangepom u MNMpasunamu CBIT;

4.3.4. Tpn BbigBNEHUN cuTyauum w/wnu nonyvyeHUn UHgopMaunm O MOLLUEHHUYECKOM WCMOMb30BaHUN
Homepa mobunbHoro TenedoHa, npegoctasneHHoro baHky KnveHTom, HesameanmMTensHO OTKMIOYUTL €ro oT
Cepsuca nytem obpaleHuns B baHk;

4.3.5. Tlpu komnpomeTaumm TokeHa, B TOM yucrne ytepe MobunbHOro ycTponcTBa UM KOHTPOMs Hag HUM,
He3zamegnuTenbHoO obpaTtnTbesa B baHk;

4.3.6. CBOEBpeMEHHO oOnnaynBaTb BO3HarpaxgeHme M Bo3MewaTb pacxogbl baHka B coOOTBETCTBUM C
Tapudamu baHka;

4.3.7. lMNpepoctaBnate baHky OOKYMeHTbl M MHGOpMauMio, 3anpalumBaemMble BaHkOM B COOTBETCTBUMM C
Horosopom cueTa, Mpasunamu CBI1, 3akoHoa4aTENLCTBOM;

4.3.8. B cnyyae peructpauun KnueHTa-camosaHsaToro Yepes bank B OlNKL, npegocraBntb Heobxogumble
W [OCTOBEpHble [aHHble ANs peructpaumMm u pasmectutb B TCIT oOwenoctynHyio uHdopMauuio o
BO3MOXHOCTM Onnatbl TOBapoB, paboT, ycnyr ¢ ucrnons3osaHnem CBIT;

4.3.9. HesamegnutensHo uHdopmMupoBaTb BaHK O MOObLIX M3MEHeHUsIX, paHee NpPenoCTaBMEHHbIX ANS
pernctpaumm KnueHta-camosaHsatoro u ero TCI u npegocTasnate NOATBEPXAAOLWMNE OKYMEHTbI B CPOK He
nosaHee 3 (Tpex) pabounx gHen ¢ gatbl NPOM3OLUEALLNX UBMEHEHUN, a TaKkKe 06 M3MEHEHUAX KOHTaKTHbIX
OaHHBIX (MOYTOBBIN M agpec MeCTOHaxoXaeHus, GaHKOBCKME PEKBU3NTLI, HOMep TenedoHa, Homep dakca,
afpec 3NeKTPOHHOM MouThl) HEe no3gHee, YyeM 3a 5 ([MaTtb) Pabounx gHen OO BBEAEHUS B OENCTBUE STUX
N3MEHEHWI;

4.3.10. Boamewatb baHky cymmbl WwTpadoB, a Takke MHble YObITKM M pacxodbl, MOHECEeHHble baHkoMm B
cBA3M C pedAtenbHocTblo KnueHTta-camosaHsitoro u ero TCIl, B cBA3M C HapyweHnem KrneHTom-
camo3aHsTbIM ycriosui Npasun CBI, B TOM yncne B CBSA3U € NpeaoCcTaBneHNeEM HeJOCTOBEPHOW/ HEMOMHON
MHopmaumm o KnneHte-camosanstoro n ero TCI1 ans permctpaunn/obHoenenns ceegennin B CBIT;

4.3.11. Bo3mewartb baHKky CymMMbl, OLWMOOYHO WM MU3NULLIHE 3adncneHHble, Ha Cuer KnuneHTa-
CaMO03aHATOoro;

4.3.12. Bo3MmeluaTb CyMMbI, yKa3aHHble B nyHkTax 4.3.10. n 4.3.11., He no3gHee 3 (Tpex) Pabounx aHen co
OHA nonyyeHus nucbMeHHoro TpeboBaHus baHka;

4.3.13. OcyuwecTtBnaTb MHble 06s13aHHOCTW, npegycmoTpeHHble [lpasunamn CBI1, [JoroBopom c4eTa,
3aKOHOLATENbCTBOM.

4.4. KnueHT Bnpase:

4.4.1. TMony4yaTb oT baHka nHopmaumio o coBepLleHHbIXx Onepaunsax B pamkax CepBuca;

4.4.2. Tony4yaTb oT baHka koHcynbTaumm no pabote B pamkax Cepsuca;

4.4.3. B noboe BpeMsi 0TKasaTbCs OT Ucrnonb3oBaHuss CepBuca;

4.4.4. NHnummnpoBaTb opMnpoBaHue TOKEHOB U yaansiTb TokeHbl Yepe3 SBPay;

4.4.5. Obpawartbcs B baHk nNpy BO3HMKHOBEHUWM CMOPOB, CBSI3@HHbLIX C ONepauusMn, COBEPLUEHHBIMU C
ucnone3oBaHvem SBPay.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KnueHT HeceT OTBETCTBEHHOCTL 3a NPaBUNBbHOCTL M aKTyanbHOCTL yKasaHus baHky kak cesoero Homepa
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MobuneHoro TenedgoHa, Tak 1 Homepa mobunbHoro TenedoHa lNonyyatensa npy NOMb30BaHWW ycryramu B
pamkax Cepsuca.

5.2. KnmeHT HeceT OTBETCTBEHHOCTb 3a MNPaBUIBbHOCTb W KOPPEKTHOCTb ykasaHus baHky cBoux
NOEHTUMUKALMOHHBIX U UHBIX JAHHbIX ANS ocyLlecTBneHns paboTel B pamkax Cepsuca.

5.3. BaHK He HeceT OTBETCTBEHHOCTM B Criyyasix, Korga 3auvcneHue cpegcts lNMonydatento unu TCIT He
OCYLLECTBIEHO MM OCYLLECTBIEHO C HapyLIeHNeM CPOKOB He Mo BuHe baHka.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 32 YACTMYHOE WM MOJSIHOE HEBLINOMHEHME CBOMX 00A3aTenbCTB B
cooTBeTCTBMM C Hactosiwmmu [MpaBunammu CBI1, ecnn paHHOe HEBLINOMHEHME SBWMOCH CINEACTBUEM
06CTOATENBCTB, BO3HMKLIMX B pe3ynbrate Henonagok (cboeB B paboTe) TEXHWYECKMX CPEACTB BHE
KomneTeHuunn baHka.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHO/HENpPaBWUNbHO BBeAEHHble (MpefoCTaBMeHHbIE)
KnueHTom cBefeHus ang ocyulecterneHns Onepaumm unm nonyyvyeHns nHom ycnyru B pamkax Cepsuca.

5.6. baHk He HeceT OTBETCTBEHHOCTU nepen KnueHToMm 3a peanusalumio CBOMX MpaB B COOTBETCTBUU C
Mpasunamu CBI n nocneacTemst Takon peanusauuu.

5.7. OTBeTCTBEHHOCTb 3a (yHKUMOHMpoBaHne SBPay Hecet [lpoBanmgep. baHk He rapaHTupyet
KOH(MAEHLManbHOCTb M 6e30MacHOCTb XpaHeHUs 1 nepedadn AaHHbIX yepes ceTb [poBarigepa, koTopas
HaxoamTcsa BHe KOHTpons baHka.

5.7.1. baHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble MNpobrnembl B ucnonb3oBaHun SBPay unu
OTCYTCTBUE BO3MOXHOCTM Anis KnueHTta vncnonb3oBats SBPay Ans coBepLUeHnst TEX UMM MHbIX Onepauun ¢
ucnonb3oBaHnem SBPay.

5.7.2. baHK He HeCeT OTBETCTBEHHOCTb 3a YObITKM, KOTOPbIE MOXET NMOHeCTU KnueHT B pesynbrate oTkasa
TCI1 B BO3MOXHOCTWN COBeEpLUEHUSA onepauui ¢ ucnonb3osaHvem SBPay. baHk He HeceT OTBETCTBEHHOCTU
3a paboty MobunsHoro yctporictBa KnueHTa.

5.7.3. BaHK He HeceT OTBETCTBEHHOCTb 3a 6e30nacHOCTbL UHOpMaLMK, NPEAOCTABNEHHON UM XPaHUMOWN
lMpoBangepoM unu ApyruMn TpeTbrMU nuuamMu B CBA3M C ucnonb3oBaHvem SBPay. baHvk He Hecet
OTBETCTBEHHOCTb Npu HapyLleHun MNpoeangepom npasun 6€30MacHOCTU, BAMSAIOWNX Ha NoBY0 coBpaHHy1o,
COXpPaHEeHHYI0 Unn oTnpaBneHHy MHdopmaumio KnnenTa.

5.8. OcnapueaHne Onepauun, coBepLleHHbIX nocpeactsoMm CepBuca, OCYLIECTBMASIETCA B COOTBETCTBUU C
[oroBopoM cyeTa 1 3aKkoHoA4aTeNbCTBOM.

6. MHDbIE NMONOXEHUA

6.1. KnneHT npepoctaenset baHky npaBo npu pabote B pamkax Cepsuca obpabatbiBaTb 1 NpeaocTaBnsaTh
Banky Poccun, AO «HCIK», yyacTHukam pac4deTos, [Nonydartento ceeaeHus o cebe (MaeHTMdUKaLNOHHbIE
AaHHble), nHopmaumio 06 Onepaunm 1 Bo3amMoxXHOCTU baHka coBeplwmTb Onepauuto B pamkax CepBuca.
6.2. KnneHT npepoctaensieT npaBo baHky obpabaTtbiBaTb CBOM NepCOHarnbHble AaHHble f0ObIM CNocobom
(kak aBTOMaTU3MPOBAHO, TaK M BPYYHYI0) ANS uernen, ykasaHHbix B MNpasunax CBIT.

6.3. KnueHT ocosHaerT, 4to pabotocnocobHocTb SBPay 3aBucuT ot lNpoBangepa.



bbiCTpO

NMPABUNA NPEOOCTABNIEHUA MHPOPMALM MO CHETAM ®U3NYECKUX NUL
B NAO «BbICTPOBAHK»
(pepakumsa yteepxaeHa NpesngeHtom MNAO «bbicTpobarky» 26.05.2025r.)

1. TEPMWUHbI 1 ONPEQENEHUA

AQpec 3NeKTPOHHOM NOYTbl — AaApPEeC SNEKTPOHHOW MOouTbl, NpefocTaBmneHHbIn KnveHTom B
3asaBneHun o6 oTkpbiTuM cyeta B NMAO «BbbicTpobaHk» (MHOM gorosope/cornawieHun ¢ baHkom) ang
nonydennss Ysegomnenumn o6 onepauusix ¢ OCI no Cuery/CyeTy BKMNaga COrMacHO HaCTOALMM
lMpaBmnam MHOPMUPOBAHUS.

BaHk — lNy6nmMyHoe akumMoHepHoe obLecTBO «bbicTpobaHk».

KnueHT — cbusmyeckoe numuo, y kotoporo B baHke oTkpbIT CyeT n/unu Cyet BKnaga.

MobunbHbIN MecceHmXep — WHOPMALNOHHO-KOMMYHUKALMOHHBLIA  CEPBUC, YCTAHOBMEHHbIV
KnveHToM € ucnonb3oBaHWeM (perucrpaumen) Homepa MOOWMbHOro TenedoHa M MO3BOMSAOLLMNA
KnveHty nonyyate TekctoBble coobuweHnsa (Viber, WhatsApp, Telegram u T1.4.). YcnoBus
NCcnonb30BaHUs cepsuca pasMeLleHbl Ha cante BaHka Ha CTpaHuue:
www.bystrobank.ru/uslugi/telegram.html.

MobunbHbIM TenedoH — HoMep MOBUNbLHOro TenedoHa, NpeaocTaBneHHbI KnveHtom B 3asBreHum
06 oTkpbiTuM cveta B [TAO «bBbicTpobaHk» (MHOM gorosope/cornaweHnM ¢ baHkom) wnu
npegocTaBreHHbIN Yepes3 YCTPOoMUCTBa camoobenyxuBaHns (B TOM ymcrne 6aHkomaTbl) Ans NOonyyYeHus
Yeegomnenun o6 onepauusx ¢ OCI no Cuyery/Cuyery Bknaga cornacHo Hactodwmm [Mpasunam
NHPOPMUPOBAHNS.

MpaBuna unHdopmMmmpoBaHna — HacTosdwme [lpaBuna npegocTaBneHnsa WHdopmauMm nNo cyetTam
dpusnyecknx nuy B MNAO «BbicTpobaHk», siBNsOWmMecs cocTaBHOM 4YacTbio [MpaBun OTKPbITUS U
BeAeHus 6aHKoBCKux cHeToB dmnsmyeckmx nuy, B NMAO «bbicTpobaHky.

MpaBuna YBO — [lpaBuna yganeHHoro O6aHKOBCKOro obcnyxuBanus dusmdeckmx nuy B MAO
«BbbicTpobaHk». B cooTtBetctBUM C [paBunammn YBO npumeHsetca TepMmuH «Cuctema» U
«Cornawenne o6 YBO». [lpaBuna YBO pasmewarotcs B oducax baHka, ocywectenstowmnx
obcnyxnanune Knnentos, n Ha Cawte baHka.

Caunt BaHka — www.bystrobank.ru.

Cuer — Tekywmii cdetr Knuenta B BantTe Poccuickon Pepepaumm UnM MHOCTPAHHOW BarntoTe,
OTKpbITbIN BaHkoM KnueHTy Ha OCHOBaHMM JOroBopa cyeTa (MHOro CornalleHusi) ans coBepLUeHUst
pacyeTHbIX M WHbIX Onepauun, YCTaHOBMEHHbIX 3akoHodaTenbcTBOM Poccunckon depepaumn, He
CB$13@HHbIX C OCYLLLECTBIIEHNEM MPEaNPUHNMATENBLCKON OEATENBHOCTU UMM YaCTHOW NPaKTUKN.

Cuet BKnaga — CYeT, OTKpbITbIi BaHKOM Ha OCHOBaHWM 4OroBopa BkNaga Ansa y4era CyMMbl BKnaga.
YBepomneHus o6 onepauusax ¢ ACI (yBegomneHns) — npegyCMOTPEHHbIE 3aKkoHoA4aTeNnscTeoM PP
yBEAOMIIEHMA O COBEpPLUEHHbIX Mo CyeTy/C4yeTy BKknaga onepaumsix ¢ UCMOMb30BaHNEM 3NEKTPOHHbIX
CPEeACTB nnatexa, a Takke yBeJOMIEHUs O NPUOCTAHOBMEHUU WM MpPeKpalleHUun UCMOoSb30BaHUSA
KITMEHTOM 3MIEKTPOHHBLIX CPEACTB NnaTexa, B TOM 4ucrne GaHKOBCKMX KapT, C YKa3aHMEM NPUYUHbI
Takoro MpPUMOCTAHOBIIEHNSA UNWN NPEKpaLLEHUs, ecrnv nocrnegHee npegycMoTpeHO 3aKOHOAATENbLCTBOM
Po.

OnekTpoHHOe cpeacTBo nnarexa (3CM) — cpepcteo m (unn) cnocob, nosponswwme KnueHty
COCTaBNATb, YOOCTOBEPATb M nepefaBaTb pPacnopsiKeHUs B LENAX OCYLEeCTBMEHVUS nepeBofa
OEHEXHbIX CPeACcTB B paMKax MNpUMEHsieMbIX (PopM OGe3Hanu4HbIX pacyeToB C WUCMOSIb30BaHUEM
NHOPMAaLNOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMMIN, 3NEKTPOHHLIX HocuTenen wuHdopmauun, B TOM
yucne NnaTexHbIX KapT, @ Takke MHbIX TEXHUYECKUX YCTPOUCTB.

2. NTPEAOCTABNEHUE NH®OPMALIMU MO CHETAM U CHETAM BKNAOOB ®U3UNYECKUX NAL}
2.1. YBegomnerus o6 onepaumax ¢ ACI HanpaenatoTca KnveHTy cnegyrowmmm cnocobamu:

2.1.1. pa3meLlleHne YBegomnenni o6 onepaumsx ¢ QCI B Cucteme — B pasgene «CoobuieHusn» Beb-
cepBuca «JInyHbii kabuHet». Ccbinka Ha Beb-cepBuMC pa3mellaetca Ha CanTte banka. Ona nonydeHus
YeegomneHnn o6 onepauusix ¢ ACI KnmeHT 06sa3yeTca OcylwecTBUTb pernctpauuio B Beb-cepsuce
«JTMYHBIN KABMHET» C MCNONB30BaHMEM PEKBU3NTOB GaHKoBCKoM kapTbl NMAQO «BbicTpobaHky;

2.1.2. HanpaBneHne YeegomneHun ob onepaumax ¢ ACI Ha agpec anekTPoHHOWM NoYTbl (ecnu KnueHt
npegoctaBvn baHKy agpec aneKTPOHHOW NoYThl 1 Bbibpan AaHHbIN CNOco6 NonyyYeHns yBeAOMITEHUI
no Cuety/Cyety Bknaga). baHk HanpaBnser Ysegomnenuss o6 onepaumsax ¢ ICI Ha agpec
3NEeKTPOHHON NOYThl B CPOK He no3gHee 48 YyacoB C MOMEHTa COBEpPLLEHNS OnepaLumi.

2.2. C y4yeTOM OULEHKM pPUCKOB, CBsi3aHHbIX C npepocTtaBneHnem Knuventy JCI1, BaHk Bnpase
HanpaBnsaTb YBeaomreHns 06 onepauusx ¢ ACI gononHUTeNbHLIM cnocobom — HanpaeneHne SMS-
coobuleHnsa Ha MobunbHbIM TenedoH KnueHTa mnm HanpaBneHwe COOOLEHWs C UCMOMb30BaHUEM
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MOOMNbHOro MecceHkepa. [pu 9TOM B cnyvae HarnpaBneHus COOOLLEHMS C UCMONb30BaHUEM
MOOMNBHOrO MecceHaxepa oTnpaBka SMS-cooblieHnss He ocyllecTBnsieTcd. B cnyyae ycTaHOBKM
KrnMeHTOM HEeCKONbKMX MOBUITbHBIX MECCEHIKEPOB OTNpaBKa COOOLLEHMNA MOXET BbiTb OCYyLLECTBNEHA
C MCnonb30BaHNEM Mo60ro u3 HUx no Bblbopy baHka.

Mopsimok M cnyyYyam HanpasneHus yBeOOMMEHWA LOMOfHUTENbHBIM crnocobom ana badka
onpenensarTcs BHYTPEHHUMU AokyMeHTamu BbaHka. Onepaumun ¢ 3CI1, No KOTOpbIM HanpaBnsoTCS
YBegomMmnernst 06 onepaunsx ¢ ACI gononHuTenbHbIM cnocobom, pasmelsatoTcs Ha Cante baHka.
YBegomnerust 06 onepauusix ¢ OCI gononHMTeNbHBIM cnocobom He HanpaBnAwTcs, ecnn Knuent
nony4aert yBegoMNeHUs cnocobom, ykasaHHbiM B . 2.1.2. MNMpaBun nHHopMUpoBaHmUs.

2.3. Ecnu KnueHT He npegoctasun baHky agpec aneKTpoHHOW NOYThl ANs HanpasfeHns yBe4OMITeHNi
NN oTKasarncs npu ganeHenwem o6CnyxnBaHUM OT NOSNYYEHUS YBEAOMIIEHWUI AaHHLIM criocobom (n.
2.1.2. MpaBun MHOPMMPOBaHKS), a TaKkKe He OCYLLEeCTBUIT peructpauuio B Beb-cepBuce «JInuHbIv
KabuHeT» mnu pactopr no ceoen uHuumnatmee Cornawenne o6 YBO, KnneHT ob6s3aH exeaHeBHO
CaMOCTOATENBHO MoMy4yaTb MH(OPMaUMO O COBepLUEHHbIX onepaumsx no Cuery/Cuety Bknaga
nobbIM 13 cNocoboB, ykasaHHbIX B M. 2.7. MNpasun nHopmMupoBaHus.

2.4. KnueHT BNpaBe 0OTKa3aTbCA OT BbIOpaHHOro paHee cnocoba nornyyYeHus yBeaoMIMEeHUA Ha agpec
9NEKTPOHHOW MOYTLI, @ TaKXKe OT MNOMNYyYEeHNS YBEAOMIEHUA AONOMHUTENBHBLIM CNIOCOOOM.

2.5. KnneHT cuntaetcs nonyumsLlumMmMm YBegomrenne o6 onepaumax ¢ ACI1, a baHk MCNONHUBLUMM CBOO
0053aHHOCTL MO MHopMMpoBaHM0 KnueHTa B MOMEHT OTnpaBkn BaHKOM COOTBETCTBYIOLLErO
YBEAOMIIEHNS O COBEpPLUEHHbIX OMepauusax Ha aapec SMEeKTPOHHOM noyTbl (ecnu KnveHToM Obin
NpenoCTaBneH agpec 3MEeKTPOHHOW MOYTbl M BbIOpaH AaHHbIA CNOCO6 nonyyYyeHus yBeAOMMEHWi), a
TaKkke B MOMEHT pasMeLLeHMs yBEJOMIEHNsI O COBEpPLUEHHbIX onepauusax B Cucteme (Beb-cepsuce
«JInuHbIN KabuHET»). Bpems oTnpaBkM [aHHOrO yBeOOMIEHUA HA aapec SMEKTPOHHOW MNOoYThbl U
pasMelLeHnss AaHHOro yBeaomneHns B Cucteme onpemensieTcs no KypHamy KOMMYHUKAaLWUOHHOTMO
cepBepa baHka.

2.6. BaHk cuuTaetca UCNONHMBLLUM CBOK 00A3aHHOCTb NO HanpaBneHuo YBeaoMneHnin o6 onepaunsx
¢ OCIl Takke B cnydasx HanpasrneHus (npegoctaBneHus) KnueHTy yBegomneHun nwobbiM 13
€crnocoboB, yka3aHHbIX B N. 2.2. 1 n. 2.7. MNpaBnun nHpopMmMpoBaHus. KnNneHT cuntaetca exegHeBHO
nonyyawwum yBeAOMMNEHUA TakkKe B Crnyyasix, korga B cooTtBetctBum ¢ n. 2.3. [lpasun
MHGPOpMUpoBaHUsA 06543aH Obin NONY4YUTb COOTBETCTBYHOLLYH MHpOPMaLMIO MHBIMK cnocobamu.

2.7. lMomumo cnocoboB, onucaHHbix B n. 2.1. [paBun uHdpopMMpoBaHMsa, KnneHT BnpaBse
CaMOCTOATENBHO MOMy4aTb MHPOPMaLMIO O COBEpLUEHHBIX onepaumsx no Cuetam n Cyetam BkNagos
nyTem:

2.7.1. nonyyeHus Beinuckn no Cuety n Cuety BKnaga npy nMyHom obpalleHnm B baHk;

2.7.2. nony4yenns SMS-coobLeHun Ha TenedoH NnMbo yBegoOMMeHUn ¢ UCNONb30BaHMEM MOBUNBHOTO
MecceHaXepa (B Cnyvyae Hanuuusa MNOAKMKOYEHUSA KMMEHTa) Npu NOAKMYeHun ycnyrm «SMS-
OnoBeLLEHME O ABUKEHUN MO CHETYY;

2.7.3. nonyyeHus nHdgopmMaumm o6 onepaumax no Cuety/CyeTy BkNaga Ha SNEKTPOHHYHO MOYTY npuv
ocdopmneHun 3asaBneHusa Ha aktTuBaumio ycnyrnm «Cnyxba coobuieHuiny» (cobbiTusa «onepauum Mo
CYETY», «Onepaumm no KapTe»).

2.7.4. nICcNonb30BaHMs NHOW YCIyry yaaneHHoro 6aHKOBCKOro 06CnyKMBaHMS.

2.8. Jlobble wuHble yBeooOMMEHUS U cooOLWeHUA (BKMYas yBeoOMMeHUs U coobLieHus,
npeaycMOTpeHHble TpeboBaHMAMN 3akoHoAdaTenbcTBa PPD) moryT ObiTb HanpasneHbl baHkom KnuneHty
cnocobamu, ykasaHHbiMM B pasgene 2 [paBun MHOPMUPOBaHWS, a Takke MHbIMU crnocobamu,
nossonsawmmn KnueHty nonyunte MHcpopmaumo ot baHka (HanpaBneHne NOYTOBOro OTMNPaBIEHUS U
T.40.).

2.9. KnueHt 065s3yeTca noggepxuBatb paboTocnocobHOCTbL CPeacTB CBA3W, HEOOXOAMMbIX Ons
nonyyeHnss um YeegomneHun o6 onepaumax ¢ SCI/MHbIX yBegOMMNEHUA U COOOLLEHNIA, COBepLUaTh
BCE Heobxoaumble AeCTBMS (B TOM Yncrne onnaTy ycnyr ¢cBda3u) ana obecneyeHns nx 6ecnepeboriHon
paboTbl, He ycTaHaBnMBaTb 3anpeT (ONOKMPOBKY) Ha nomnyyveHue coobuweHun oT baHka npu
MCMONb30BaHUN MOOWIMBHBIX MECCEHOXEPOB, a Takke 00A3yeTca exeOHEeBHO NpPOBEepATb
nocTtynueLLme yBegomneHus baxka nobbim n3 cnocoboB, ykasaHHbIX B M. 2.1., n. 2.2. u n. 2.7. MNpasun
NHPOPMUPOBAHNS.

2.10. Mpu nonyyeHun KnueHtom ycnyrm « SMS-onoBeLLeHne 0 ABUXEHNM NO CHETY» B COOTBETCTBUN C
n.2.7.2 w/vnn nonydeHnn unHdopmauum npeaycMoTpeHHbIM nn. 2.7.3. cnocobom, YBegomneHns o6
onepauunsix ¢ JCI cnocobamun, ykasaHHbiMM B n. 2.1.2 n n. 2.2. lNMpaBun MHPOPMUPOBaHUS, He
HanpaBnsOTCS B LENAX MCKMYeHns aybnmpoBaHusa nHdopmauun. Npy oTKNIOYEHUM ycnyrn/oTkase
KnveHta oT ykasaHHoOW B n. 2.7.2. ycnyru W OTKase KIAMeHTa OT nonydeHus uHopmauuu
NPeayCMOTPEHHBIM M. 2.7.3. cnocoboM, HanpaBneHne yBeAoOMMEHUA, NPeayCMOTPEHHbIX nn. 2.1.2. 1 n.
2.2. Npasun nHopmMnpoBaHus, BO306HOBNAETCS.

2.11. Mo TpeboBaHuio KnneHta baHk npepocTaBnser Ha OymMaxkHOM HOCUTENE KoMK OOKYMEHTa B
3NEKTPOHHOM BMAE MO onepauun, COBEPLLEHHOW ¢ ncnons3osaHnem 3CIT.



2.12. B cooTtBeTcTBMM C TpebOBaHMAMM 3akoHoAaTenbcTBa PP u nNpu HanMumm cornacusi  3aKOHHbIX
npeactaBuTenen (poguTenen, YCbIHOBMTENEN UMW MONeYnTensi) HeCOBEPLUEHHONETHUX KnueHToB B
BO3pacTe OT u4eTblpHaguatM [o BoceMHaguatu ner baHk yBegoMnseT TakMx  3aKOHHbIX
npeacTtaBuTenen O MNPeLOCTaBfieHUM YKas3aHHbIM HecoBeplueHHonetHum Knnentam 3CIM m o
COBepLUaeMbIX YKa3aHHbIMM HeCcoBepLUEHHONETHMMK KnneHTamu onepaumsix ¢ ncrnons3oBaHnem JCI1
(YBegomneHust). YBeOOMIEHUS HaMNpaBnslTCs OOHOMY W3 3aKOHHbIX MpeacTaBUTeEne OOHUM K3
cneyroLmx cnocoboB (B 3aBUCUMOCTU OT BbIOpaHHOro um cnocoba nonyvyeHns yBegoMEHU):
2.12.1. HanpaBneHue YBegoMNeHWI Ha agpec 3NEeKTPOHHOM NOYTh;

2.12.2. HanpaeneHne SMS-coobLleHnst Ha MOBUNbHbIA TENEOH.

B aHanormyHom nopsiake 3aKOHHOMY MNPEACTaBMTEMO HaMpaBnslTCA yBeAoMMeHUs 06  MHbIX
onepaumsix no Cyetam/Cyetam BKkNaga HECOBEpPLLUEHHONETHErO.

3. OTBETCTBEHHOCTb CTOPOH

3.1. baHk He HeceT OTBETCTBEHHOCTb 3a OTcyTcTBMe Yy KnmeHTa pocTtyna K cpeacrtsam, C
ncnonb3oBaHnem KoTopbix KnmeHT moxeT nonydatb OT baHka YBegomnenunss o6 onepaumsix C
OCI/vHble yBegoMneHusa n coobuieHuns, nnbo HECBOEBPEMEHHOE MOSydeHNe TaKMX YBEOOMIEHUN, B
TOM uucne 3a coom B pabote cetm NHTEPHET, CeTAX CBA3M, BO3HMKLLUME MO He3aBucAWMM OT baHka
npuMYMHaM W noBrekwue 3a coboN HEeCBOEBPEMEHHOE MOMy4YeHne unM Henomny4veHve KnneHtom
YBegomneruii 06 onepaunsx ¢ ACI/MHbIX yBEOOMIEHNIA U COOBLLEHUIA.

3.2. KnneHT 0653yetcs npegoctaBnate baHky AOCTOBEpPHbIE KOHTaKTHblE OaHHbIE ANSA HanpasBleHus
emMy YBegomnenun o6 onepauusix ¢ ACT/MHbIX yBeAOMMNEHWI U COOOLLIEHN, a B CINy4Yae X N3MEHEHUS
CBOEBPEMEHHO MpenocTaBnaTb baHky OGHOBMNEHHblE AaHHble. KnNMeHT HeceT OTBETCTBEHHOCTb 3a
obecnevyeHne NOCTOAHHOIO COOTBETCTBMUSA OAHHBIX 4ENCTBUTENBHOCTY.

4. MPOYMUE yClnoBu4

4.1. MNpaBuna nHopMUpoBaHUSA pasmMeLlaoTca B oducax baHka, ocyliecTBnsowmnx obcnyxmBaHme
KnueHToB, un Ha Cante baHka.

4.2. baHk BnpaBe U3MeHATb Hactoswwue [MpaBuna. baHk 065a3yeTcs yBeaoMuTb KnMEHTOB O Takux
N3MEHEHNSIX He No3aHee 1 kaneHgapHOro AHA NbbiM N3 cneayLwmx cnocobos:

- pa3meLleHre nHgpopmauun Ha Cante baHka;

- pa3melleHne obObsABNEHUN Ha cTeHaax B BaHke m ero odmcax, OCyLLeCTBNSAIOWMX 0OCNyxXMBaHue
KnuneHTtos;

- MHbIMW cnocobamu, no3ponsAwwmMMM KnveHTy nonyuntbs MHGOpMauUMlo M YCTaHOBUTb, YTO OHa
ncxoaut ot baHka.

MomeHTOM o3HakommeHus KnueHta ¢ onyGrnmkoBaHHOM MHopMaunen CHMTAETCa MOMEHT, C KOTOPOro
nMHopmauusa cTaHoBUTCA AOCTynHa Ansa KnvenTa.



bbicTpo

NMPABUNA NMPEOOCTABIEHUA, OBCNTYXXUBAHUA N UCTMNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakums yteepxaeHa MNpesngeHtom MNAO «beicTpobaHk» 09.06.2025)

1.00LwKMe nonoxeHns

1.1.HacTtosiwume [lpaBuna npenocTaBneHnsi, OOCNYyXMBaHMS M UCMONb30BaHWUS OaHKOBCKMX pacdeTHbix kapT [MAO
"BeicTpobaHK" (nanee — [lNpaBuna) onpeaensioT yCrnoBusa U NOPsiAoK NPpegoCTaBNEeHNst U MCNOMb30BaHUSA BaHKOBCKMX
pacyeTHbIX KapT nnaTtexHbix cuctem Visa u MUP — amutmpoBaHHbix MAO "BbicTpobaHk" (ganee — bBaHk) un
pEerynmpytoT OTHOLLEHWS, BO3HMKAIOLWIMNE B CBA3M C 3TMM Mexay KnmeHtom n BaHkom. [NpaBuna siBNAOTCS COCTaBHOM
yacTbto [NpaBun oTKpbITUS U BeaeHUs 6aHKOBCKNX cyeToB dmanyeckunx nuy B MNMAO «BbbicTpobaHky.

1.2.B MpaBunax ncnonb3yoTcs criegyloLlme TEPMUHBI U ONpeaerieHuns:

1.2.1.ABTOpM3auua — paspelwleHme baHky-akBanpepy, npegocTasnseMoe baHKOM-aMUTEHTOM A9 npoBedeHus
ornepaumMm C uUcnonb3oBaHWeM KapTbl WM ee peKBM3UTOB M Mopoxgarwllee ero 00683aTensCTBO MO MCMOMHEHMIO
npeacTaBrieHHbIX [JOKYMEHTOB, COCTaBMEHHbIX C MUcnonb3oBaHMeM KapTbl. ABTOPM3auUMOHHBLIN 3anpoc baHka-
3KBavipepa MpoV3BOOMUTCA C LIENbI0 onpeaeneHns goctatodHocTn Ha CyeTe cpeacTts, HeobxoamMmbix [epxaTento ans
coBepLueHns Onepaunm ¢ ucnonb3oBaHuem Kaptbl.

1.2.2. AKTUBaUmMA KapTbl - npouenypa OTMEHbl OrpaHMYeHUn Ha COBepLUEeHWE onepauun ¢ ncnonb3oBaHnem KapTbl,
KoTopble Obinu ycTaHoBneHbl baHkoM Npu ee BbiMycke.

1.2.3.AyTeHTU(UMKALMA — yOOCTOBEPEHUE NPaBOMOYHOCTM obpalleHuns KnveHTa (npeactaButens KnvenTta) B BaHk ¢
UCnonb3oBaHWEM 3MEKTPOHHOIO CpPeAcTBa Miatexa s COBeplUeHUs GaHKOBCKMX onepauui nmnGo noryyeHust
nHbopMaumn no npegocTaensemMbiM KnneHty ycnyram. [MonoXuTenbHbld pesynbTaT ayTeHTU(UKaLUUM SIBMsSeTcs
NoATBEPKOEHNEM TOro, YTO (DMHAHCOBLIE MIM UHbIE OMepaLMu ocyLecTBNATCA KnneHTom unm B MHTepecax KnveHTa.

124 BbaHK-3KkBanpep — 0aHK, OCYLIECTBNALWUA BECb CMEKTp oOnepauui Mo B3auMOOENCTBUMIO C TOYKaMMU
obcnyxmBaHus KapT, koTopasi COCTOMT M3 TEPMUHANOB B TOProBO-CEPBUCHOM ceTu U BaHkomaToB. [Npu nonyyeHun
OaHHbIX O MPOU3BEeAEHHbIX onepauusix B cetn, baHk-akBavipep HanpaBnsgeT ux B CUCTEMY OIS NPOBEOEHUS pacyeToB.
BaHk-akBaripep oTBevYaeT 3a BO3MELLEHMEe CpeacTB TOProBbiM TOYKaM, B KOTOPbIX MPOU3BOAWIUCH MOKYMKA WK
onnaYnBanuck ycrnyrm ¢ nomoLubio Kapr.

1.2.5.BaHK — [NybnmMyHoe akumoHepHoe obLecTBO "BbicTpobaHK".

1.2.6.BaHK-3IMUTEHT — BaHK, ocylecTersAoWmMn npegoctaeneHne Kapt n obenyxnsaHne Cuetos, MNMAO "BeicTpobaHk"
aBnseTcs baHKOM-3MUTEHTOM.

1.27.6aHKOBCKas pacuyeTHas kaprta (Kapra) — anmekTpoHHOe CpeacTBO Nnartexa MexXAyHapoOHOW nnaTexHown
cuctembl (MNC Visa)/HaumoHanbHoM cuctembl nnatexHbix kapt (HCIMK MWP), npegHasHadeHHasi Oons COBEpPLUEHMS
HepxaTenem onepauui, pacyeTbl MO KOTOPbIM OCYLLECTBASIOTCA 3a CYET OeHeXHbIXx cpeactB Ha Cuete. Kapta
npegocraendeTca [epxaTeno Ha YCNOBUAX, OMpedeneHHbix Hactodwmmu [lpaBunamu. BaHk ocyulectBnger
obcrnykvMBaHue onepauuin ¢ ucnonb3oBaHuem KapTel n obcnyxmBaHue CyeTa B COOTBETCTBMM C OEWCTBYHOLLMMU
3aKkoHogaTenscTBoM PO, MNpaBunamu nnaTexHbIX cUCTeM, a Takxke ¢ Npasunamu n Tapudamm baHka.

1.2.8.baHkomaT — SﬂeKTDOHHbIVI ﬂpOFpaMMHO-TeXHMHECKMVI KOMMIEKC, I'Ipeﬂ,Ha3Ha‘-IEHHbI17I ana  coBeplieHus oe3
y4vyacTtua ynoriHoMO4eHHOro paGOTHVIKa baHka onepau,vuh Bblaa4yn (npwema) Harnn4HbIX AEHEXHbIX CpeacTB, B TOM 4Ucre
C ncnomnb3oBaHNEM KapT, n nepegayun paCHOpFI)KeHVIVI BaHKy O nepevncneHnn geHexHbix cpeactB CO Cueta KnuneHTa/o
nononHeHnn Cuyeta KnneHta, a Takke Ansi COCTaBneHust ,D,OKyMeHTOB, noareepXxaarumx COoTBETCTBYOLME onepaunn.

1.2.9.5]10KI/IPOBaHVIe KapTbl — BpeMeHHOE WM OKOHYaTellbHOE MNpunoCTaHOBNIEHNE nNpoBeaeHUA ,D,epx(aTeneM
Orlepau,wh C mncnosnb3oBaHNEM KaprI n/vinm ee PEKBN3NTOB C 3aHeCeHnem KaprI B CTOM-NIMCT nNnbo 6e3 3aHeceHwusl.
EJ'IOKMpOBaHHaﬂ KapTa, 3aHecCceHHada B CTOM-JIACT, Npu NornbITKe coBepLUeHnsa no Hen onepaunmn noanexuT apecTy.

1.2.10.6nokMpoBaHMe cymmbl — pesepBupoBaHuMe bBaHKOM-aMUTEHTOM cyMMbl Ha CueTe fAns npoBegeHus
dakTuyeckoro cnmncavms co Cyeta cymmbl Onepaumm, npoBefeHHon no Kapte, B OTCPOYEHHOM MOMEHTE BpPEMEHM
nocne [latbl COBepLUEHMS onepauum Unn gatbl 00paboTkM pacyeTHbIX AOKYMEHTOB. [pu aTomM PacxogHbli NMMKT no
KapTe ymeHbLUaeTCcs Ha BENMYMHY OrTOKMPOBAHHON CYyMMBI.

1.2.11. BuptyanbHaa kapta — KapTta, npegHa3sHayeHHasi TONMbKO AN OCYLUECTBMNEHWUs mnatexen B VHTepHeTe wm
oHnawnH-nepesofoB ¢ KapTel Ha KapTy B npefenax yctaHoBrneHHoro no Kapte numuta. He mmeeT maTtepmanbHOro
HocuTens n npeacTaeBnsieT cobon Habop NapameTpoB, HEOOXOAMMbLIX AN NPOBeAEeHUsT onepaunii: Homep KapTbl, Cpok
aencteusa n kog CVV2/CVC.

1212.BbIinucka — oT4yeT 0 npousBedeHHbIX Mo KapTe Onepaunsix M COOTBETCTBYHOLUMX CMNUCAHUSAX/3a4MCTIEHMSIX MO
Cuyety 3a 3anpaluneaemMsbiii KnneHTom neprog.

1.213]aTa coBepleHua Onepaumm — pata dakTnyeckoro coseplueHuss Onepaumm B TCI1, MNBH, baHkomaTax, ¢
ucnonb3oBaHuem KapTbl U/unm ee peksu3nToB, noaTeepxaeHHasa [JoKyMeHTOM.

1.2.14J1aTa 3auncneHus cpencTB Ha Cyer — paTa (baKTVI‘-IeCKOFO 3avyncrieHna CyMmbl Onepau,mw Ha Cuyer, OTKprTbIIZ



B baHke. MoxeT oTnmyaTtbcs ot [aTel coBeplueHusa Onepaumu.

1.215lata cnucaHmsa cpeacTs co Cyeta — gata hakTM4eckoro cnucanusa cymmbl Onepauum co Cyeta, OTKPLITOro B
BaHke. MoxeT oTnmyatbesa ot [aTel coBepLueHus Onepauun.

1.2.16lepkaTenb — pumanyeckoe nNuUO, Ha Ybe MM BbinylleHa KapTa, Ybe uMsi HaHeCEeHO Ha nuueBon CTopoHe KapThl
(3a mcknoveHnem KapT, Ha KoTopbix uMmsa [lepxaTens He yka3biBaeTcsl), U yen obpasel, nognucy ykaszaH Ha 0060pOoTHOM
cTopoHe KapTbl.

1.2.17. [loBepEeHHbIA KOHTAKT - HOMep TernedoHa COTOBOW CBSA3W (AOBEPEHHbIN TenedoH) u/vnm agpec 3neKTpoOHHOM
noyThl (goBepeHHas noyta) uanyeckoro nuua (KnueHTta), ykasaHHbI UM B 3a8BfeHMU O permctpauum B Cucteme mnm
nocpeacTBOM COOTBETCTBYIOLWEN npoueaypbl B Cucteme ¢ mcnonb3oBaHnem Kaptbl/peksuantoB KapThl, gepxartenem
KOTOpOW siBMsSieTCs Takoe hmanyeckoe nuuo.

1218 loroBop G6aHkoBckoro cuyeta — [loroBop 6aHKOBCKOro cyeTa C (PM3MYECKMM NULIOM, npegycMaTpyBaloLmm
cosepweHne Onepauuin ¢ wucnonb3oBaHvem KapT, KpeauTHbI JOroBop, YCMNOBUAMM KOTOPOro nNpegycMOTPEHO
OTKpbITME M 0bcnyxmBaHue OaHKOBCKOrO CyeTa, a TakKe 3aKMi4YeHHbIn C opugnydeckum nuiuom [JoroBop o
npegocTaBneHnMmn YCnyr ¢ cnonb3oBaHneM 6aHKOBCKUX NacTUKOBBIX KapT.

1.219.JJOKYMEHT — [OKYMEHT, SBNSIOWMIACA OCHOBaHWEM [Ans ocywecTBneHus pacyetoB no Onepaunsm ¢
ucnonb3oBaHneMm ©GaHkoBCkMx KapT wunm cnyxawun noaTrBepXaeHneM WX COBEpLUEHUs, COCTAaBMEHHbIN C
npuMmeHeHnem KapTbl vnmM ee pekBU3UTOB Ha OymMaxHOM HocuTene w/unu B 3NEKTPOHHOW hopme Mo npasunam,
YCTaAHOBIEHHbIM y4aCTHMKaMM pacyeToB (B T.M. MeXOyHapOAHbIMU MMaTeXHOW CUCTEMOW/HALMOHaNbLHON CMCTEMOWN
nnaTexHblX KapT) w/wnn baHkoMm, COBCTBEHHOPYYHO MOAMMCAHHLIA YYaCTHUKaMW pacyeToB WM aHanoramu
COBCTBEHHOPYYHOW NOAMNCY Y4ACTHUKOB PacyeToB.

1.220JlononHuTtenbHaa kapta — KapTa, BbinyweHHaa v npegoctasneHHas baHkoMm no nopyyeHuto KnveHTa ero
YnonHoMo4eHHOMY npeacTtasuTento. JononHuTensHas Kapta mnmeeT eamHbii Cuet ¢ OcHoBHOM Kaptom u saBnsertcs
cpeacTBoM goctyna k Cyety KnvenTa.

1.2.21.3aaBneHne — 3asBneHve o npegoctasneHun baHkosckon pacyeTHon kapTel [AO "BeicTpobaHk".

1.2.22.KBa3mn-kaww onepauumm — onepauumn no KapTaM, onpeaensaemble MnatexHbiMn cucTtemamm Kak onepauun c
BbICOKOJIMKBUOHBbIMA aKTBaMW, KOTOpPble MOryT HanpAMyK KOHBEPTUPOBATbCA B HalM4Hble OEHEeXHble CcpencTBa. K
TaknMm onepaunam, B 4YaCTHOCTU, OTHOCATCA: MONOJIHEHNEe WHTEPHET-KOLUENbKOB (SJ'IeKTpOHHbIX KOLIJeJ'IbKOB), onnarta
OOPOXHbIX 4YEeKOB, MOrnosfiHeHne cYeToB B OPYrunx OaHkax, MNOKYyMKa ¢)|/|me|< B Ka3nHO W Apyrme onepauun, cornacHo
npasunam [MnaTexHbIX CUcCTeM.

1223 KnmeHT — dwmsmyeckoe nuuo-pe3naeHT unn HepesugeHT Poccuiickon depepauun, npucoeamHuBLLEECH K
MpaBunam, Ha UMs KOTOPOro B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickon ®egepauum n Npasunamm OTKPbIT
Cuer.

1224 KogoBoe cnoBo — CnoBo, ykasaHHoe KnueHtom B 3aseneHun gna vmpoeHtudukaumm Badnkom [epxartens B
cnyvyae obpaweHna ero B baHk no TenedoHy C Uenbld NpoBeAeHMSsT COOTBETCTBYHOLUMX AenctBui ¢ Kaptom
(BnokupoBanne, Pa3bnokupoBaHue).

1225.Kog CVV2/CVC — npepcraBnsetr cobon TpexaHayHbli UMEPOBON KO, HAHOCUMBIA WHOEHT-MEYaTblo Ha
obpaTHY0 CTOPOHY KapTbl, psaom ¢ nonem nognucy KnueHta. [aHHbIN KOO MOXET MCNONb30BaTbCHA MPU MHTEPHET-
onepaumax onsa npoeepku epxaTtens.

1.2.26.Kypcbl 6€3HanM4yHoOn KOHBepTaLumuMn — Kypcbl 6e3HannyHon nokynku/npogaxu baHkom nHocTpaHHOM BantoThl 3a
pybrm P®, npu aTom BaHkom MoryT ycTaHaBnuBaTbCs pasnuyHble Kypcbl Ge3HanuMyHoW KOHBepTauuu Ans TOProBbiX
Onepaunii (onepaumii, npoBedeHHbix B TCIT) v gna Onepaunii NOMyYEeHUs HaNMMYHbIX AEHEXHbIX CpeacTB (B
Bankomarax, NBH u 1.n., ¢ ucnonssosaHnem KapTtbl n/unmn ee pekBu3nToB).

1.2.27.HenepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOPOW OTCYTCTBYIOT dpamunusa n umsa Jepxatens.

1.2.28.0nepauus — nobasa pmHaHcoBasi onepaumsi no CyeTy, ocyLlecTBNsieMas B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccunckon ®epepauun, lMpasunamm baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbIX bBaHkoM, npoBogumasi Mo
pacnopspkeHunto KnueHta mnu 6e3 TakoBoro, B ToM uucne 6esHanmyHas onnarta toBapoB u ycnyr B TCI1 n yepes
BaHkomaTbl, nony4yeHne HanuyHblx geHexHblx cpeacts B NBH n baHkomaTax, a Takke WHble onepauuun, KoHBepTauus,
CMUCaHNe KOMUCCUOHHOMO BO3HarpaxkaeHus, wrpadoB, NPOCPOYEHHOW 3a[40MMKEHHOCTU, BreKyLlas cnucaHue cpeacTts
co CueTta nnm 3auncneHue cpenctB Ha Cyer.

1.220.0ny6nukoBaHme wuHdopmaumm — pasvelleHne baHkom uWHpopmauum B MecTtax UM cnocobamw,
YCTaHOBMNEHHbIMU HacToswmMK [paBunamy, obecneumBaroLLMMM BO3MOXHOCTb O3HAKOMIEHUS C 3TOM MHdOpMaLumen
KnuerntoB n [epxatenen. OnybrmkoBaHMe MHOPMaUMM He O3HavaeT ee 00s3aTenbHOro pacnpocTpaHeHust Yepes
cpeacTeBa MaccoBow MHdopMaumu.

1.2.30. OcHOBHas kapta — KapTa, npegoctaBneHHas KnneHty n Ha ums KnmeHrta.

1231.0¢puc BaHka — [ononHutensHeii oduc, Punuvan baHka, ynornHOMOYEHHble MpuvHMMAaTb OT KnMeHToB w/unu
[epxaTenen 3asiBneHvs Ha Bce OENCTBUSI MO NpedocTaBneHuio u obenyxmeanmio Kapt, a Takke BbigaBaTtb KapTbl
OepxaTenam, nognuceiBatb CO CTOpOHbI baHka [JoroBopbl 6aHKOBCKOro cyeta.

1.2.32.MNlepcoHanbHbIN naeHTUdUKaumoHHbin Homep (MUH-koa, NMUH) — koHMAaeHLManNbHBIM KoL ANst COBEPLUEHUS

Onepauni B BaHkomaTax M C MOMOLLBIO 3NEKTPOHHBIX TEPMWHANOB, BBEAEHWEe KOoToporo [epxaTtenem B pamkax
HacToswwmx lNMpasun npusHaeTcs aHanorom cobcTBeHHOpPYYHOW nognucy fdepxatens npu coBepweHun um Onepaumm ¢



ucrnons3oBaHneMm Kaptbl (B cooTBeTcTBMU C N.3 cT.847 [paxpgaHckoro kogekca Poccuiickon ®epepauun). MNMAH-kon
ABNSETCHA KOHUAEeHLMansHon nHdopmaumen n n3BecTeH ToNbKo [epxarento.

1.2.33.NMepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOpPOM ykasaHbl hamunna n ums (nmbo nepsas OykBa MMeHW)
OepxaTens.

1.2.34llNaTexxHas cMcrema — COBOKYMNHOCTb OpraHuMsaLunin, B3aMmModenCcTBYIOLWMX MO npasunam MNnatexHon cuctemsl,
B LlensiX OCyLeCTBMEeHNs NepeBoAa AEHEXHbIX CPeACcTB, BKIOYaoLWwas onepatopa MnnaTexHon CUCTEMbI, ONepaTopos
YCNyr nnaTeXxHon MHPPACTPYKTYPbl U yHaCTHUKOB MnaTexHon cuctembl. OcHoBy [NnaTexHon cucTtembl COCTaBMSAIOT ee
npaswuna, pernameHTUpyoLLmMe B TOM Y1cne nopsaok ncnons3osaHusa Kapt. Bce KapTbl, KoTopble npuHagnexart K ogHOn
MnaTtexHon cucteme, MMEIT MPU3HaKK, NO3BONSIOWME UASHTUULMPOBATL MX NPUHAONEXHOCTb K aTon [MnaTtexHown
cucTeme.

1.2.35. [lpaBuna nHcopmupoBaHua - lNpasuna npegoctasneHns mHdopmMaumm no cyetam cuanyecknx vy B NAO
"BoicTpobaHk". [NpaBuna uHMOpMMpOBaHWA pa3smelwaroTcad B oducax baHka, ocywecTBnawowmx o6CnyxmBaHne
KnueHTos, n Ha cante BaHka www.bystrobank.ru.

1.2.36.llyHKT BblAaum HanuuyHbix (MBH) — cneunansHo oGopygoBaHHOE MecTo Ans coBeplueHus Onepauvn Mo
npuemMy u/vnu Bolgave HanuyHbIX AEHEXHbIX CPeaCcTB C Ucnonb3oBaHnem KapTol.

1.2.37.Pa3bnokupoBaHue KapTbl — paspelueHme Onepaumn ¢ ucnonb3osaHmem Kaptbl u/unn ee PekBusnTos.

1.2.38.PacxoAHbIn NIMMUT (MMMUT NO onepauuaM) — npeaenbHas cyMMa AeHEXHbIX CPeacTB, AocTynHasa depxaTernto
B TeYeHue onpegerneHHoro nepuoga ansa coseplueHus Onepauuii ¢ ncnonb3oaHvem KapT. PacxogHbivi IMMUAT HE MOXeT
npeBbIWaTbh CyMMY COBCTBEHHbIX AeHexXHbIX cpeacTB KnueHTta, Haxoaswmxca Ha CyeTe, ecrniv MHoe He nNpedyCcMOTPEHO
cornaweHnsamu mexay KnueHtom n baHkom.

1.2.39.C4eT — OBaHKOBCKMIN cYET PUINYECKOro nuua, OTKPbIThI BaHkoM KnneHTy ansa yyeTta OeHeXHbIX cpeacTB Mo
onepauusiM, coBepllaeMblM C ucnonb3oBaHveM KapTbl u/vnu ee pekBusaMToB UM 6Ge3 Hee, He CBHA3a@HHbIM C
OCYLLIECTBNEHMEM NPEANPUHUMATENBCKON AEATENBHOCTM UMM YaCTHOW NPaKTUKKM Ha ocHoBaHuK [loroBopa ©aHKOBCKOro
cueta. K ogHomy Cuyety KnmeHTa moryT BblgaBaTbCs OfHa WM HECKONbKO KapT ogHOM mnu pasHbix [naTtexHbix
CUCTEM, SMUTMPYEMbIX B OOHOM BanioTe M BblgaBaeMbix baHkom nnbo camomy KnmeHTty, nMbo cornacHo 3asBrieHnto Ha
nma YnonHoMoueHHoro npeactasutens Knuenta.

1.240.CucTEMa — WMHPOPMALIMOHHBIE CUCTEMbI, NMPOrPaMMHO-TEXHNYECKNEe KoMmnekebl n Beb-cepaucel BAHKA, B Tom
yucne SBMNSAIOWMECH 3MNEKTPOHHbIMW cpedcTBaMu Mnatexa, obecneumBalowme KriveHTy BO3MOXHOCTb MofyyaTb
WHOPMALMOHHbIE, (DUHAHCOBbLIE WM WHble YCNyrM yaaneHHoro 6GaHKOBCKOro 0O6CnyXMBaHUA B COOTBETCTBUM C
MpaBunamu yganeHHoro ©OaHKoBCKOro obcnyxuBaHusa duandeckmx nmy B [IAO "BbicTpobaHk" u [MpaBunamm
NCMONb30BaHNs aHanoroB CobCTBEHHOPYYHOW MoAnNMcKM npu  yaaneHHoMm 6aHkoBckom obenyxumBaHum B [TAO
"BbicTpobaHK" (B ToM uucne WHTepHeT-ouc u «JIMdHbIn kabuHeT» Ha cante baHka). Pernctpaumsi KnuenTta B
Cuncteme ¢ ucnonb3oBaHnem KapTbl B COOTBETCTBUM C yKkasdaHHbIMU [paBunamm sensercs cornacvem KnveHta Ha
npucoeamHeHune K MNMpasunam.

1241.Tapucbl — aBnsOWMEcs HeoTbeMremMon 4acTbio [loroBopa ©0aHKOBCKOro cuyeta [OKyMeHTbl baHka,
onpegernsoLwme pasmep MPOLEHTOB, BbiMnaynBaembix baHkom 3a nomnb3oBaHue AeHexHbiMU cpeacTBamy Ha Cuerte,
pasMep BO3HarpaxgeHun (komuccun), Baumaembix baHkom ¢ KnueHTta 3a cosepieHne Onepaunii no Cuyety, pasmep
NPOLIEHTOB, HEYCTOEK, nognexawmx ynnate KnmeHTom, 1 coBepLUEHME NHbIX 4EACTBUIA MO UCNonHeHuto [Jorosopa.

1.242.TexHn4yeckun oBepapadT (HepaspelleHHbln oBepapadT) — 3agoimkeHHOCTb KrnmeHTa, BO3HMKWAs npu
HeJOCTaTOYHOCTM WM OTCYTCTBMM cpedcTB Ha Cuete KnmeHTa, a Tak e MpuW NPEBbILEHWN YCTaHOBMEHHON
[doroBopom 6aHKOBCKOro cyeTta CyMMbl nvmuiTa oBepapadpTa, HeobxoauMbIX AN 3aBEpLUEHMs pacyeToB MO
OOMYyLLEHHBLIM K MPOBEAEHUIO N COBEPLUEHHBIM C cObnoaeHem npasurn MNnaTexHbIX CUCTEM onepaumsM.

1.2.43.ToproBo-cepBucHoe npeanpusTtue (TCIM) — topmanyeckoe NMUO UM OUUYECKOE NNLO — WMHAUBMOYATbHbIN
npeanpyHUmaTenb, YNorHOMOYeHHoe MpUHMMAaTh [OKYMEeHTbI, COCTaBIeHHble C ucnornb3oBaHuem KapT, B kadecTse
onnaTbl 3a NpegocTaBnsieMble ToBapbl (paboTbl, YCNyru, pesynbTaTbl MHTENNEKTYarbHOW AeATENbHOCTH).

1.244.YNONIHOMOYEHHbIN npeacTtaBuTens KnueHta (MpepcraButenb) — uanyeckoe nuUo, AN KOTOPOro
BbinyweHa JononHutensHas Kapta k CueTy KnuneHTa, B COOTBETCTBUM C 3aKoHoAAaTenbCTBOM Poccuickon deaepaumm
1 HOpMaTUBHbIMK JOKyMeHTamu baHka Poccuu. IMpu aTtom lMNMpeacraesutens ctaHoButcs depxaTtenem.

1.245.Cnyx6a cooblweHnn — ycrnyra, npegocraensemas baHkom Ha ocHoBaHWM 3asiBnenunst KnveHTta, nossonstowas

KnneHTty onepatuBHO nony4yaTb YBEOOMIIEHMS O COBEpLUEHHbIX ornepaumsx no CueTy. Ycrnyra aBTOMaTU4ecKu

HanpaenseT yBeOOMIIEHUS] HAa HOMepP MOOUNbHOro TenedoHa, ykasaHHbI KnueHTom, B bopmaTte KOPOTKMX TEKCTOBbBIX

coobuieHun (SMS-coobLleHne), Ha SneKTPOHHYK nouTy, nNMbo B MecceHmkepax Viber (B cnyyae Hanmuus

NOAKIIOYEHUIA KNNEHTA).

1.246.YpOBeHb 6e3onacHOCTU KapTbl — napameTp KapTbl, KOTOPbIA OrpaHN4MBaeT Habop paspeLLeHHbIX onepaumn

KapTbl. Bo3amOXHbI cneaytoLlne ypoBHM:

= "PaspelleHbl TOMbKO onepauun B aMNeKTPOHHLIX ycTponcTBax". 1o KapTe paspelueHbl TOMbKO onepauun, KoTopble
COBEpLUAlOTCs C YTEHMEM MarHuTHoW nomnockl, mbo uymna KapTbl, B TOM 4ucrie no OeCKOHTaKTHOMY
UHTEepdeincy.

="Pa3pelueHbl Bce onepauuun”. PaspelleHbl nobble onepauun no Kapte, B ToM uucne onepaumm 6e3 YTeHus
MarHUTHOM nornockl MMB0o YMna (onepawumm NOKYMNKU B MHTEPHET, N0 TenedOoHy UM ¢ pyyYHbIM BBOAOM HOMepa
KapTbl).
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1.247.9NeKTPOHHOE CpeAcTBO nnaTexa — CcpeactBo M (unm) cnocob, nossonsiowme KnneHTy coCTaBnsTh,
yOOCTOBEPSTL M MepedaBaTb PaCMOPSPKEHUST B LIEMSIX OCYLLECTBMEHUsi nepeBofa [EeHEXHbIX CPeACTB B pamMKax
npMMeHsieMbIx popM BGe3HarnmMyHbIX pacyeToB C MCMOMb30BaHWEM WMH(OPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOOMN,
3MEKTPOHHBIX HOCUTENeW MHAOPMaLIMK, B TOM UMCIE NIATEXHbIX KapT, @ Takke UHbIX TEXHUYECKUX YCTPONCTB.

1.248. Kapta ans onnartbl kpeauta — Kapta, npegHasHadeHHas Ans UCnorfb30BaHWs B CUCTEME OHMavH-nepeBogoB C
KapTbl Ha kapTy, ANs NOMOMHEHUsi cyeTa, OTKPLITOro Ans obcnyxuBaHus kpegutHoro gorosopa Knunenta. He umeet
mMaTepuarnbHOro HOCUTENs M npeacTaenseT cobon Tonbko Homep KapTbl, HeobxoayMbIN NS NPOBEAEeHWs onepayun.
BbinonHeHne pacxogHbIX onepauui no 4aHHOW kKapTe HEBO3MOXHO.

1.3.HacToswme NpaBuna saBnsoTCA HeOTbeMNeMon YacTbto [lJoroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHus Kaptobl, 3ameHbl Kaptbl U cpok gencteusa Kaprbl.
2.1.baHk obcnyxnBaeT KapTbl crneytoLmx BUOOB:
= [TnaTexHon cuctems! Visa

= [TnatexHomn cuctemsl MNP

A TaK e cnegyloLmx TUMNOB:
= [lepcoHuuumpoBaHHLIe
= HenepcoHMMULMPOBaHHbIE.

22Bug n Tmn amuTtnpyemon Kaptbl onpepensietcs baHkom Ha ocHoBaHum 3asiBrieHust nmbo ycnosusimm [Joroeopa
0aHKOBCKOro cyeTa.

2.3.6aHk amuTupyeT kapTbl Mup co cpokom aencTens 5 ner.

24.lpegoctaBneHne nepcoHuuumpoBaHHon KapTtbl [epxatenio ocywecTBnseTcd B TeveHne 3 pabouvx gHen B
ropoge Wxescke, 7 pabounx gHen Ha Tepputopun Yaomyptuu, 14 paboumx gHen 3a npegenamuv Yomyptum C pathbl
noctynnexHus B baHk Hagnexawwmm obpaszom odopmneHHoro 3asBrneHns U apyrux JOKyMeHToB no TpeboBaHuio baHka
Unn B COOTBETCTBUM C ycrnoBuamu [loroBopa 6aHKOBCKOro cyeTa, a Takke Mpu HanuyumMm AeHexHblX cpeacTts Ha Cuyete
Ansi onnaTtbl KOMUCCUMOHHOTO BO3HarpaxgeHus 3a obcnyxvBaHne KapTbl U BHECEHWS nepBOHa4vanbHOro B3HOca (Mpu
Hanmuun) B cooTBeTCTBUM C Tapudamun baHka.

2.5 MpenocrtaBneHne HenepcoHuduumpoBaHHon Kaptel [depxaTtento ocyllecTBnseTca B AeHb obpalleHns Knventa B
BaHk/cTpykTypHOE nogpasgeneHvne baHka Ha ocHoBaHWM Hagnexawwmm obpa3om odopMreHHOro 3asBneHns n gpyrux
OOKyMeHTOB no TpeboBaHuio BaHka vnu B COOTBETCTBUM C ycroBusimy [loroBopa 6aHKOBCKOro cyeTa, a Takke npu
HanmMuumM OeHexHbIX cpeactB Ha CueTe Ans onnaTbl KOMUCCUOHHOTO BO3HarpaxaeHus 3a obcnyxwusaHue KapTbl B
cooTBeTcTBUM C Tapudamm baHka (B crnyyasx, Korda KOMWCCMOHHOE BO3HarpaxaeHwe npegycMoTpeHo Tapudamu
BaHka).

2.6.ns nonyyeHuna Kaptbl n koHeepTa ¢ NNH-kogom Jepxatenb OormKeH NpeabsaBnTb JOKYMEHT, YAOCTOBEPSAOLWNA ero
nM4YHOCTb, pacnucaTbes B nonydeHun Kaptol u MANH-koHBepTa, npocTtaBntb obpasel cBoen nognucy B OTBEAEHHOM
Ans atoro nose Ha Kaprte.

2.7.Kapta gaBnseTca OeWCTBUTENbHOW OO0 NOocrnedHero AHS Mecsaua roga, ykasaHHOro Ha ee JiMLEeBOW CTOPOHe,
BKIMKOYUTESIbHO.

27.1. [lo cornaweHuio baHka n KnueHta aencTeme kapTbl MOXET ObITb NpekpaLLeHO JOCPOYHO.

2.8.6aHK BnpaBe 3abnokupoBaTb KapTy B cnydasix, korga y baHka BO3HMKAOT OCHOBaHMS nonaratb, YTO CylecTByeT
PUCK HEeCaHKLUMOHMPOBAHHOIO MCMNOSib30BaHUA KaprI mnn ee pekBn3NTOB. B cny4vadax BblABEHUA BaHkom onepauuu,
COOTBETCTBYIOLLEN NpU3Hakam OCYLLIEeCTBMNEHUS nepeBoja AeHeXHbIX cpeacTs 6e3 gobposonbHoro cornacus KnueHta
(Oepxatens), baHk oTKNOHAET Takyto onepaumio ¢ brnokupoBaHnemM KapTbl 1 NpegocTaBneHnem KnmeHTy cBA3aHHOM C
3TUM MHGOPMALMK, NPEeSyCMOTPEHHON 3aKOHOAATENbCTBOM, cornacHo [paBunam OTKpbITUS U BedeHUst BaHKOBCKMX
cyeTtoB puanyeckmx nuy B NMAO «bbicTpobaHk».

29.baHK MMeeT npaBO NpPoOM3BECTM MPOBEPKY CBEOEHWW, yKasaHHbIX B 3aseneHun. baHk BrnpaBe oTkasaTb B
npegoctaeneHnn KapTtbl B cnydyae HesbinornHeHuss KnneHtom o0643aHHOCTM MO NpegocTaBneHnio OBHOBEHHON
KOHTaKTHOW MH(pOpMaLmn B Criydae ee U3MEHEHMs], a TakkKe B MHbIX Cry4asx 6e3 06bACHEHNS MPUYMH.

2.10.6aHK BNpaBe ycTaHaBnMBaTb NMMUTLI NO onepaumsm ¢ KapTor, B TOM YMcne NUMUTbl CHATUS (Bbl4aum) HanmnyHbIX
cpencts ¢ Kaptel [epxatens B NBH n baHkomaTtax. NHopmauus o pasmepe yCTaHOBNEHHbIX IMMUTOB A4OBOAMTCSA A0
ceefeHus [epxatenen nocpeacteom OnyGnnkoBaHusa MHOPMaLmMM Unu HbIMK cnocobamu.

211.3ameHa KapTbl B crniyyae yTpaTbl, Kpaxu, nopuu, 3ameHbl [MNH-koga, ncteveHun cpoka AeVCTBUS U MO ApYyrum
npuynHaMm OCYLLECTBNSAETCH Ha OCHOBaHWUM 3asiBNeHusi, B COOTBETCTBMM CO CPOKaMu U YCMOBUSIMW, YKa3aHHbIMU B
n.n.2.4-2.9 Mpasun.

212.Ecnn nonyyenHas KnveHtom Kapta He paboTtaeT npu coBeplueHun onepaumi yepe3 baHkomaTbl M TepmuHansl,
3amMeHa KapTbl OCyLLeCcTBNAeTCa Ha OCHOBaHWMM 3asiBNeHnsi, B COOTBETCTBUM CO CPOKaMU U YCIIOBUSMU, YKa3aHHbLIMU B
n.n.2.4-2.9 Mpasun:

- npu obpalleHnn KnueHTa B TeuyeHue Tpex MecsueB CO AHS nonyyeHus Kaptel B cnyvae oTcytcTBua Ha Kapte
MeXaHU4YeCKnx noBpexaeHni 6e3 B3umMmaHus KOMUCCUK;



- Npu obpaLlleHun KnueHta B TeyeHMe Tpex MecsiueB Co AHA nonyveHus KapTbl npu Hanuyumm Ha KapTe mMexaHuveckux
noBpexaeHnin nmbo npu obpalleHun KnneHta no nctedeHnn Tpex MecsiLeB C yaepXaHMem KOMUCCUM B COOTBETCTBUM C
ycTaHoBrneHHbIM1 B baHke Tapudamu.

2.13.Tpy n3meHeHun cobCTBEHHOM hamunum unn nmeHn [depxatens AorkeH obpatutbes B baHk, npegoctaButb
3asBreHne, a Takke AOKYMEHTbl, NoATBEPXKAANLMNE U3MEHEHNE NMYHBLIX OaHHBLIX. 3asiBNeHue OOIMKHO ObiTh Takke
yooctoBepeHo KnmeHTom — Bnagenblem Cyeta.

2.14. [No cornacoBaHuio ¢ baHkom gonyckaetcs nsmeHeHne Cuyeta, K KOTOPOMY M3HavanbHo Gbina BeinyeHa KapTta, Ha
apyron Cyet KnveHTa no nucbMeHHOMY BonensbsaeneHuto KnmenTa.

2.15. Bbinyctute BupTyanbHyto kapTy k pybnesomy wunu gonnaposomMy Cuyety KnmeHT moxeT B JIMuHOM kabuHeTe npu
HanMuMm y Hero XxoTa 6bl ogHoro [loBepeHHoOro koHTakTa. [Ans Bbinycka BupTyanbHou kapTbl KnveHT OomkeH
BblOpaTb BapuMaHT ee UCMOSbL30BaHUS, ykasdaTb CyMMY NUMUTA U BbIOpaTb KOHTAKT, Ha KOTOPLIN ByaeT oTnpasreH Kog,
CVV2/CVC.

2.16. KNnneHTy JOCTYMHbI criefytollme BapmMaHTbl UCMONb30BaHUs BupTyansHoM KapThbl:

OpHopasoBasi kapTa - BupTtyanbHasa kapTa, paccuMTaHHas TOMbKO Ha OAHY MOKYMKY, NOCMe COBEPLUEHNsI onepaLmm
CTaHOBUTCS HeOeNCTBUTENBHON U He oTobpaxaeTcs B JInYHOM kabuHeTe.

MHoropasoBas kapta — BwupTyanbHas kapTa, paccyMTaHHas Ha HEOQHOKpPaTHOE UCMONb3oBaHWe B npeaenax CyMMbl
nuMmuTa, yctaHosrneHHou no Kapre.

2.17. KnneHT moxet obpatutbca B baHk no tenedoHy +7(3412) 90-80-90 unm 8-800-333-2265 pns Bbinycka emy
Kaptel ans onnatel kpeguta. KnuveHT 06s3aH npowTu npouenypbl uAeHTUUKauMmM un ayTeHTUdUKaumun,
npegycmoTpeHHble B Cucteme And Takoro KaHana cBs3n. B cnyyae ycnewHoro npoxoxgeHust maeHtudpmkaumm,
Knuenty otnpaenserca Homep Kaptel B CMC-coobuieHnn Ha Homep MoburbHOro TenedoHa, npegocTaBfeHHbIN
KnveHTom BaHKy, ons ganbHenwero MCnonb3oBaHMS B KadecTBe KapTbl-nofyvatens cpeicTB B CUCTEMe OHnamH-
nepeBodoOB kapTa-kapTa.

2.18. [py oTcyTCTBMM onepaumi no kapte B TeveHue Bonee 365 gHen, BbaHk umeeT npaBo 3abrnokupoBaTb KapTy
KnuenTta ¢ onoBeweHnem KnveHta 4Yepes Cuctemy. KnuneHt nonydaet coobueHne B Cucteme ¢ ykasaHnem cpoka, o
KOTOpOro MoxeTt obpaTtntbcs B baHk Ans oTMeHbl GNOKMpOBKM, CHOpMMpOBaB COOTBETCTBYOLWee obpalieHue B
Cucteme. o MCTeYEHUN yKa3aHHOrO CpoKa Mpu OTCYTCTBUM obpauwleHuin oT KnneHTta, ganbHenwee MCnonb3oBaHune
KapTbl CTAHOBUTCS HEBO3MOXHbIM.

3. MpepocTaBneHue [lononHUTENbHbLIX KapT.

3.1.KnneHT nmeet npaBo noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MOMydeHus [JononHUTENLHON KapTbl
nobomy dmsmdyeckomy nugy, gocturiwiemy 14-netHero Bospacta. [danHomy nmugy BaHk  npepmoctaBnser
[MepcoHMULMPOBaHHYIO KapTy, HA KOTOPOW yka3aHbl ums (nMbo nepsas GykBa MMEHW) U hamMmnua aHHOro nmua —
YnonHomo4veHHoro npeactasutens Knventa. [JononHutensHasi kapta nmeeT cobcTBeHHbIn MAH.

3.2 JlononHnTeNbHbIE KapTbl NPegOCTaBMASOTCA Ha OCHOBaHUM 3asBneHns, nognucadHoro KnveHtom n [lepxartenem.
3.3.KnueHT 0b653yeTca o3HakomuTb [epkatens JononHutensHon kapTel ¢ HacTosawwmmMm Mpasunamu n Tapudamu baHka.

3.4KnneHT HeceT nonHyw UHAHCOBYKD OTBETCTBEHHOCTb 3a Bce Onepauun, COBEPLUEHHbIE C WCMOMb30BaHWEM
[ononHutenbHoW KapTbl U/ ee PEKBU3NTOB.

3.5[0na npekpalwleHns goctyna k Cuety [epxatens [JononHutenbHow kapTbl KnuveHT o6si3aH npegoctaBuTb B BaHk
NMCbMEHHOE 3asBreHME.

3.6.3ameHa [JononHuTensHom KapTbl OCyLWEeCTBAeTCA aHanorm4Ho 3amMeHe OcHoBHoOMN KapTbl.

4.0653aHHOCTU [epxaTensa u KnueHTta npu nonb3oBaHuu Kaprton.

41MNpn nonyyeHun KapTtbl [epxatens o00s13aH pacnucatbCs LUIAPVMKOBOWM PY4YKOW Ha cneumansHoW Moroce,
pacnosioXeHHon Ha obpaTHow cTopoHe KapTel mog marHuTHow nonocon. OTcyTcTBMe nmogmucyu Ha obopoTte Kapthbl
MOXeET CMY>XUTb MOBOAOM /15l ee apecTa.

42 [lepxaTtenb He Brnpase nepefasatb csoto Kapty wu/unu NMNH/Kog CVV2/CVC B nonbk3oBaHue apyrum nuuam. B uenax
©esonacHocTn [epxatens 0b6s13aH xpaHuTb Homep MHa otaensbHo ot KapTthl. Onepaunun ¢ ucnonb3oBaHveM MHa
NpU3HaKTCs coBepLUEeHHbIMU [lepxxaTenem u ocnapvBaHuio He noanexar.

43[lepxaTens 06a3aH cobnoaTth crneaytoLime npaevna xpaHeHus Kapt:

- 3anpeLlaeTcs knacTb KapTy okoro ObITOBbIX MU MHbLIX NPUGOPOB, 3MEKTPO-MarHUTHOE U3MNy4YeHne KOTOPbIX MOXET
NCKa3UTb HaAHECEHHY Ha MarHWTHyl nonocy umm yun KapTtel mHdbopMauuio (MobunbHble TenedpoHbl, CBY-neum,
HOYTOYKM U T. 4.);

- 3anpeLyaeTtcs XxpaHuTb KapTy B KoLuenbkax ¢ MarHUTHbIMY 3aMKaMu;

- 3anpelyaetcs crmbaTb 1 nogBepraTe KapTty kakomy-nnbo MexaHn4eckoMy BO3AENCTBUIO;

- 3anpellaetcsa xpaHuTb KapTy B HenocpencTBEHHOW Brm3ocT OT UCTOYHMKOB TEMna U NoABepratb ee ONITENbHOMY
BO34EMNCTBUIO COSTHEYHBIX NyYen.

4.4.NMpn nposeaeHmn Onepauuni B TCI 1 MNMBH gna nogteepxaeHusa 3akoHHOCTU BnageHusa Kapton [depxatenb oba3aH



no tpebosaHuio coTpyaHuka MNBH unn TCI npeobsaBnsaTe AOKYMEHT, YAOCTOBEPSAIOWNIA NIMYHOCTb, @ TakkKe NOCTaBUTb
Ha 0pOPMMEHHON KBUTAHLIMM NINYHYIO NOANMUCH, COOTBETCTBYIOLLYIO Nognucu Ha obopoTte KapTbl.

4.5.KnneHT 006s13aH caMOCTOATENbHO BECTU y4eT, a Takke OCyWeCTBNndATb nodbIMK OOCTYNMHbIMU cnocobamu KOHTPOI1b
onepauui, CoBepLUEHHbIX C UcMonb3oBaHWeM KapTbl Wnn ee pekBUM3UTOB, U CBOEBPEMEHHO 0bpaTuTbca B baHk B
cny4ae Hecorrnacus ¢ nory4yeHHon nHopmaumen.

4.6.|_|pl/l nonyvyeHnmn nnuCcbMeHHOro yeenomrieHna oT BbaHka o HeobxogmmocTun npekpaTnTb uUcnosnb3oBaHne KaprI
)J,ep>|<aTenb ob6sa3aH HemeaneHHo npekpaTnTb UCNoNb3oBaHUNE KaprI n BO3BpPaTUTL €€ B baHk B TeueHne 10
KaneHaapHbIX OHen ¢ aathbl nony4vyeHuna yseaomMmieHus.

a7 [lepxatenb 006sa3yeTca He ucnonb3oBath KapTy Onsd coBeplueHus onepauui, CBA3aHHbIX C OCYLLECTBIIEHWEM
npeanpuHMMaTENbCKON OeATenbHOCTM, NMBO MHbIX Oonepauui, NpoTUBOpeYallMX OEeNCTBYHOLEeMY 3aKoHOO4ATeNnbCTBY
Poccunckon ®epepauun.

4.8. KnneHT 06513aH He gonyckaTb Ucnonb3oBaHne KapTbl B NPOTUBO3aKOHHLIX LIENSX, BKOYasa npuobpeTeHne ToBapoB
W ycriyr, 3anpeLleHHbIX 3akoHogaTenscTBoM Poccuickon ®enepauun.

49.B cnyyae ytpatbl KapTbl 1 (unm) ee ncnonb3oBaHus 6e3 cornacusa Oepxatena KnueHT 0683aH yBegoMutb 06 3TOM
BaHk He3amegnuTenbHo nocrne OBOHapyXeHus yKa3aHHOro dakTa, HO He No3gHee [OHSA, criefyluwero 3a gHem
nonyyeHnss ot baHka yBeOoMneHUs O COBEpLUEHHOW onepauuun. YBegomneHue o6 yTtpaTte KapTtel 1 (Mnm) ee
ucnonb3oBaHum 6e3 cornacus [lepxxatenst ocyLlecTBASETCA B nopsake, ykazaHHoM B M. 6.1 - 6.2 lMpasun.

4.10. B uensx 6e3onacHoctn KnneHT 06513aH caMOCTOATENbHO yCTaHaBMMBaTb Heobxoaumble YpoBHU Ge3onacHOCTU
kapTel M PacxogHble numutbl Ha onepauuu ¢ Kapton, mcxogs u3 nnaHMpyeMbix/OCyLLEeCTBRSeMbIX onepauui u
o6opoToB no Kaprte.

411.[JepxaTenb 0b6s3aH 40 Havyana mcnonb3oBaHus KapTbl o3HakoMuTbes ¢ MamaTkon gepxatento 6aHKOBCKOW KapTbl
MAO "BbicTpobaHK" B LENsSX NPOTMBOAENCTBUS COBEPLLUEHUIO MOLLUEHHUYECKMX onepauun, Mamatkon "O mepax 6e3-
OMacHOro Ucnosb3oBaHuA GaHkoBckux kapT", MamaTtkon "O HeCaHKUMOHMPOBAHHBLIX OMnepauusix C UCMONb30BaHNEM
YCTPOWCTB MOOUIBLHON CBA3N", ABNSIOLLMMUCA HEOTbEMITEMON YacTbio HacToswWwmX Mpasun, n 06a3yetcsa cobnogatb Ux
nonoxeHus. NamaTtku BolgaoTea epxaTtento ¢ HacToAwmMK [NpaBnnamu, a Takke pasMeLlaroTca Ha canTe baHka.
4.12..Ana npoBeaeHus naeHtTudunkaumm KnmeHTt B cootBeTcTBum ¢ dPeaepansHbiM 3akoHoM "O npoTMBOoaenCTBUM fera-
nm3aumm (OTMbIBaHWMIO) JOXOAO0B, MOMYYEHHbIX NPECTYNHLIM NyTEM, U (PMHaHCMPOBaHUIO Teppopuama” 0bs3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI 1 MHGDOPMaUWID;

- OOVH pa3 B rof, a B Crydae U3MEHEHMS — B TEYEHWE TPeX OHEN C MOMEHTa M3MeEHEHMWsl, OOHOBNATbL NPeaoCTaBreH-
Hyto BaHKy nHopMaLmMIo C NPUNOXKEHNEM NOATBEPXKAAOLLUNX AOKYMEHTOB.

B cnyyae HenpegocTaBneHuUs JOKYMEHTOB UMK MHAOPMaLIMK, a TakkKe B MHbIX Clydasx, npegyCMOTPEHHbIX 3aKOHOM,
BaHk BNpaBe 0TkasaTb B COBEpLUEHUN onepalmm u/mnm NnpuocTaHoOBUTL onepauuu.

413.B cnydae xuweHus KapTtbl 1 geHexHbix cpeactB co Cueta KnneHT oba3aH obpaTntbcs B NpaBOOXpaHUTESNbHLIE
opraHbl C COOTBETCTBYHOLLUM 3asiBNIEHNEM.

5.PacueTbl.

510N OCyLLeCcTBNeHUs pacyeToB MO OrnepauusiM, COBepLUaeMbiM C UCMonb3oBaHneM KapTbl w/vnn ee pekBu3MTOB,
BaHk oTkpbiBaeT KnueHTy CuyeT Ha ocHoBaHum [loroBopa GaHkoBCKOro cyeta. B cnydae, ecnu Ha gaty odopmneHusi
3asenenns Cuet KnuneHTy yxe oTKpbIT, 3asBneHne KnuenTa, MNpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTHLEMIIEMON
yacTblo [loroBopa 6aHKOBCKOro cyeta.

52.0nepaumm no CueTty, Bkmoyasa nononHeHve Cuyeta KnveHToM w/unn [epxaTenem, NpoBOAATCA B nopsiake,
npegycmoTpeHHoMm [MpaBunamu, 3akoHogaTenscTBoMm Poccuiickon ®efepauuun, B TOM 4Mucrne HOPMaTUBHBLIMUA akTaMu
BaHka Poccun, a Takke npasunamu NnaTexHbix cuctem n Tapudamm baHka. OcHoBaHvem onsa otpaeHus BaHkom
onepaumn no Cuety sBnstoTcsa Tapudbl baHka, [OKyMeHTbl, NpeaycMOTPEeHHble npasunammn naTtexHbIX cuUcTem,
[OroBopaMn C KOHTpareHTamMuM W BHYTPEHHMMM HOPMaTUBHbIMM OOKymMeHTamu baHka, nogTBepxgawowme dakT
CoBepLUeHMs onepaunii ¢ ncnonb3oBaHnem KapTbl u/vnm ee pekBusnToB.

5.3.3auMcneHne/cnucaHne OeHexHblx cpeacTB Ha Cuyet/co Cuyeta npoussoauTcs BaHkom He no3gHee paboyero AHs,
crnegyoLlero 3a AHemM hakTUYEeCKOro NOCTyNeHNs/CNncaHnsa AeHEXHbIX CPEACTB C KOPPECnoHAEHTCKOro cyeta baHka.

54B cnyyae nposegeHns Onepauuii C UCNONb3OBaHWEM TEXHUYECKUX YCTPOMCTB W cepBucoB baHka AHem
3ayucneHusi/cnucaHns cpeacTB co cyeTa aBnseTcs [leHb coBepLueHns onepaumn.

55.1py CHATUM HanNWYHbIX OeHexHbIX cpeacTB B baHkomaTax w MNBH, He npuHagnexawmx BaHky, JONOMHUTENBLHO K
KOMWUCCMOHHOMY BO3HarpaxageHuto barka (cormacHo Tapudam BaHka) co CyeTa MOXeT yoepuBaTbCs KOMUCCUOHHOE
BOo3HarpaxaeHne baHka — akBavipepa (Brnagensua NBH nnn baHkomaTa).

56. B cnyyae coBeplueHMs onepauum HanMyHoro w/wnm 6esHanuuHoro nononHeHus Cyeta B BanioTe, OTIIMYHOW OT
BanoThbl quTa, KnneHt npenocraesnaeT BaHKy npaBso be3 OONONMHNTENBHOIo yBeaoMneHna npon3BsoanTb KOHBepTauuto
cpencts B Bantoty Cueta no Kypcy 6esHanuyHon koHBepTauum baHka.

5.7.PacxogoBaHne geHexHbIX cpefcTB co CyeTa JOMKHO OCyLLecTBnATbCA [lepxaTenem B npefenax octaTka cpeacTs
Ha CyeTe unu yctaHosneHHoro baHkom numuTa oBepapadta (B cnyvae ero npegoctaBneHus Ha ocHoBaHum [Jorosopa
6aHkoBckoro cyeta mexgy KnmeHtom n baHkom), 3a UCKMOYEHNEM criyqaeB, npyBeaeHHbIX B M. 5.10 Mpaswun.

58.8 MomeHT npoBeaeHunss AsTopusaumm Bbaxkom npoussoamTcs BrnokupoBaHue cymmbl Onepauun, nNpu 3ToMm, ecrnu
cymma Onepaumm npegbsiBiieHa B BanioTe, OTAMYHOW OT BanoThl CuyeTta, cymma Onepaummn KoHBepTUpyeTcH
MnatexHon cuctemon M3 BanoTbl Onepaunn B 0OHY M3 pacHeTHbIX BanoT B COOTBETCTBUM C npasunamun [natexHon



cuctembl. baHk He BnuseT Ha pasmepbl, CPOK, MpaBuia YCTaHOBMEHUS Kypca KoHBepTauuu [naTexHom cuctemsl.
Hanee BaHk 6riokmpyeT cymmy B Bantote Cuyeta no Kypcy 6esHannyHon koHBepTauum baHka, ysenmdieHHomy Ha 2% (B
crny4ae npoBefeHns onepauum B MHOCTPAHHOW BanioTe co cyeta B BanwTe P®), ymeHblweHHOMy Ha 2% (B cnydvae
npoBegeHus onepauun B Banote PP co cyeta B MHOCTpaHHOM BanioTe). PakTuyeckoe cnmcaHue CyMMbl onepauum,
npeabsaBneHHon baHky-amuTeHTy lMnatexHon cuctemon, npoussoguTtces no Kypcy GesHanuyHon koHBepTaumn bBaHka,
ycTaHoBneHHoMy baHkom Ha [laTy cnucaHusa cpencts co Cyerta, Npu 3TOM MOXET BO3HMKaTb TexHudeckuin osepapadT
B cooTBeTCcTBMM C N. 5.10 Npasun.

59.CHATME HanudHbiXx B BaHkomatax u lNBH BaHka ocywecTBnsetcsa C y4eToM YCMOBWMW, yKasdaHHbiX B n.2.10
HacTodawmx Npasun.

510. B cnyyae BO3HMKHOBeEHMS TexHudeckoro osepapadta KnveHT 06s3aH BO3BpaTUTb CYMMY TexHWYECKOro
oBepapadTa B Cpok, He npesbiwatowmin 30 (TpyauaTte) KaneHaapHbIX AHEN, BKHOYast A€Hb €ro BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTa KnueHtom (Jepxatenem) cymmbl TexHuyeckoro osepapadpta B Te4eHne yCTaHOBMNEHHOrO M.
5.10 Mpaeun cpoka baHk BNpaBe NpMOCTaHOBUTL NpoBedeHne onepauuii no Kapte nytem ee brnioknposaHus BNNoTb 40
ucnonHeHns KnveHtom (Jepxatenem) o6a3aTensCcTB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

5.12.[lpy nonHom noraweHun KnveHtom u/mnu LOepxatenem TexHuyeckoro osepapadTa BO3MOXHOCTb NpPOBEeAEeHUSA
onepauui no Kapte Bo30OHOBRSETCH, NpY OTCYTCTBUM UHbIX OCHOBaHWA bnokuposaHus KapThl.

5.13.KnneHT npepoctaenser baHKy npaBo (gaeT akuenT), B COOTBETCTBMM C Yycnosuamu [lpaBun, B cnydae
HeuncnonHeHus KnueHtom o0653atensCcTB no noraweHuio TexHnyeckoro osepapadta, Npu HanmumMm y Hero NobbIX UHbIX
cyetoB B baHke, npousBoguTb MepeqncrneHns OEHEeXHbIX CPeacTB C AaHHbIX cvYeToB 6e3  OOoMOnHUTENbHOro
yBegomneHms KnveHTa nytem ocopmMrneHus, B YCTAHOBNEHHOM MOpSAKE, MNaTeXHbIX LOKYMEHTOB Ha CnucaHue
CpencTB, HeJOCTaLWMX AN OCYLLECTBEeHNs pacdeToB. B cnyvae cnncaHusa geHexHbIX cpeacTB CO cyeTa B BanioTe,
oTnuyHonm ot BantoTbl Cyeta, KnueHT npegoctaBnseT npaBo baHky 6e3 4ONONMHUTENBHOMO yBEAOMIIEHMS NPOM3BOANTL
KOHBepTauuto cpeactB cornacHo Kypcam 6esHanuyHon koHBepTaumm baHka.

514. B cnyvae, ecnm Onepauus C¢ ucnonb3oBaHneM KapTbl unm ee peKkBU3MTOB COBEPLUAETCS Ha TeppuTopuu
Poccunckon ®epepauun nnum 3a ee npegenamu yepes ViHtepHeT- canTtol, B NBH, BankomaTtax wnm TCI1, He3aBrucMmMo OT
BaHka-akBariepa, KoHBepTauusa cpencts m3 BamoTel Onepaummn B BamoTy CyeTa nNpousBOAMTCA B COOTBETCTBUM C
Kypcamn 6e3HanuuHOM KOoHBepTauum Ha [aTy cnucaHusa cpeactB CO cdeTa, HesaBucumo OT [laTbl coBeplueHus
onepauuu. lNpy coBepLUeHNM onepauuyn B MHOCTPAHHOW BartoTe, OTMYHOW OT BamioTbl CYETa, pacyeTHOW BamoTow
oymet aBnatbea Bantota: no Kaptam Visa Classic u Visa Gold - gonnapbl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6rn.

5.15.Ha KaprI (KaK Ha OCHOBHble, Tak M Ha ,D,OI'IOJ'IHVITEJ'IbeIe) Ha OCHOBaHWM 3asBrieHnsa KnneHTa MOryT
yCTaHaBnnMBaTbCA cneayrouime PacxogHble nMMnTbI:

5.15.1.E)xxemecauHbIn niumut — PacxogHbin numuT, orpaHunymnsatowmii Onepauum no KapTe B TeueHWe kaneHgapHOro
MecsiLa KOHKPETHO onpepaeneHHon KnmeHTom cymmon. Jlnmmnt aBToMaTudeckn BO30OHOBMSIETCS eXemMecsdHo, Nmbo B
ykaszaHHoe KnuneHTom umcno mecsua, nubo B MOCMNEAHUA KaneHOapHbI AeHb Mecsia B COOTBETCTBUU C 3asABIIEHNEM
KnuneHta. B TeyeHne nepBoro nepuoga gencteust ExxemecsiuHoro numuta (Co AHA BCTYNMAEHUS NMUMUTA B AeNCTBME O0
yncna, ykasaHHoOro B 3asaBrieHun KnmeHta nmbo o nocnegHero 4vmcna TeKyLero KaneHgapHoro mecsiua) cymma
PacxogHoro numuta no KapTte ycTaHaBnuBaeTCcd 3a MWHYCOM WUMEIOLLMXCA Ha MOMEHT BCTYMMEHUS B CUMy numuta
aBTOPM30BaHHbIX, HO €LLEe He CMNCaHHbIX CYMM onepauuin no numutnpyemon Kapte.

5.15.2.E)xeHeaenbHbI MIMMUT — PacxoAHbIn IMMUT, orpaHmnymBaioLlLmin Onepauumn no Kapte B TedeHMe Hegenm KOHKPETHO
onpegeneHHon KnmeHtom cymmon. JIumMnT aBTOMaTU4eckun BO30OHOBMAETCA B AeHb Hedern, ykasaHHbii KnneHtom B
3asiBneHun. B TeueHne nepBoi Heaenu aencTeus ExxeHeaenbHOro nuMuta (Co OHs1 BCTYMNSEHMS NMMATA B AEACTBME MO
OeHb Hepnenn, ycTaHoBneHHbli KnveHtTom) cymma PacxogHoro numuta no Kapte ycrtaHaBnvMBaeTcd 3a MUHYCOM
MUMEIOLLMXCA Ha MOMEHT BCTYMSIEHUS B CUITYy NMMWTa aBTOPU3OBaHHbIX, HO €Lle HE CMUCAHHbIX CyMM onepauun no
numuTnpyemon Kapre.

5.15.3.[JHEBHON NMUMUT — PacxogHbli NMMKUT, orpaHnydmBatowmin Onepaumm no Kapte B Te4yeHMe OOHOro AHSI KOHKPETHO
onpegerneHHon KnueHtoM cymmon. JImMuT aBTOMaTMyeckM BO30OHOBMSETCA exeaHeBHO. B nepBbii AeHb OencTBUS
[HeBHOro nuMuTa cymma [IHEBHOrO NMMMMUTa YyCTaHaBNMBAETCH 3@ MUHYCOM MMEIOLLMXCS HA MOMEHT BCTYMIEHNUs B CUIy
NMMWTa aBTOPM30BAHHBIX, HO €LLe He CMMCaHHbIX CYMM onepauui no nummtnpyemon Kapre.

516.JIUMUT MOXET yCTaHaBnMBATbCS Ha pacxodHble HanuyHble onepaumm € ucnofb3oBaHMem KapTbl nmbo ee
PEKBM3NTOB (nornyyeHne aeHexHblx cpeacts no Kapte B MNMBH n baHkomartax) u 6e3HanuuyHble onepauuu (nepesog
OeHexHbIX cpeacTsB Yepe3 baHkomart, IHTepHeT-calnTbl, onnarta Tosapa (ycnyr) B TCI).

5.17. Jlnmut pacxogHbiX onepau,w?l 06€e3 YTeHMs MarHUTHOM MOJIOChl UMK YMna" BNNSIET TOMbKO Ha onepauun, KoTopbie
coBepLUeHbI 6e3 4YTeHMst MarHUTHOWM Norochkl KapTbl Unn 4ymna (FIOKynKI/I B UHTEPHET, MNo Teﬂe(b0Hy, pqu0|7| BBOJ HOMeEpa
KaprI). I'IpM coBepLieHnn Kaxkaom pacxop,H0|7| onepauun 0e3 4YTeHUss MarHUTHOWM MOJoChbl UMK YMna, CyMMa OaHHOro
IMMUTa yMeHbLUIaeTCA Ha CyMMy onepaunnm A0 NOSfHOro ee uspacxogoBaHUA. [aHHbIN NUMUT He BOCCTaHaBNMBaEeTCS
npn otmeHe ABTOpVI3aLI,I/IVI nnn Bo3BpaTe nnartexa npoaaBLiOM. Ecnn CyMMa onepauunn npesbillaeT CymMmy OOCTYMNHOro
NMMnUTa, TO onepauna OTKIOHAETCA. B cny4yae u3pacxogoBaHUA nNuMUTa Unm npu ,El,perﬁ HeobxogumocTn, KnuneHt
O(bOpMJ'IFleT HOBOE€ 3adBlieHne Ha yCTaHOBJIEHNe NMMnTa, nmMbo 3asiBNeHne Ha ero OTMEHY.

5.18.J/lummnT yCTaHaBliMBaeTCA B BalnTe CYéTa, K KOTOPOMY BblinyLleHa KapTa.
5.19.Bce numnThbl BCTynakwT B CUIly HE paHee pa6oqero OHA, cnegywwero 3a AHeM MNMPpUHATUA BaHkom 3asiBneHus



KnueHta 06 ycTtaHoBneHUn nuMuTOB. PacxoaHbI NUMUT AEACTBYET OO0 MOMeEHTa ero mameHeHusi KnueHtom nmbo oo
OTMEHbI KnneHToMm 3asiBNeHnst 0 ero yCTaHOBMNEHWM.

5.20. B uensax 6esonacHoctn KnmeHT 06583aH camMOCTOATENBLHO YCTaHOBUTL HEOBXOAMMbIE YPOBHM 6€30MacHOCTU KapThbl
n PacxogHble numnTbl Ha onepauun ¢ KapTton, ucxogs us nnaHMpyembix/ocyLLecTBNSeMbIX onepaumin n o6opoToB no
KaprTe.

521. KnueHT npepoctaBnser baHky camocTosiTenbHO onpeaendaTb O4vYepenHOCTb noraweHus neped baHkom
3aJ0/PKEHHOCTU, BO3HUKLUEN MO ftoBbIM OCHOBAHUSAM, B TOM Yucre, 3a0MKEHHOCTN No TexHndeckomy oBepapadTy U
NPOYMX KOMUCCUIN B COOTBETCTBMU C Tapudamu baHka.

5.22. [1pu coBepLleHny NepeBodoB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yyepes3 yCTponcTBa CamMoOBCNyXMBaHUSA Unu
BeG-cepBuc baHka BantoTon nepesofa aBnsAlTca pybnu. Onepauuy oCyLLEecTBASITCA C UCNOMb30BaHWEM BaHKOBCKUX
KapT nnaTexHblx cuctem Visa, MasterCard n MVP, BbiNyLLEHHbIX KpeaUTHBIMU OpraHM3aumsamMm, 3apermcTprupoBaHHbIMU
Ha TeppuTtopun Poccumnckon depepauun. Cpok 3aunucrneHusi OEeHEeXHbIX CPEeACTB Ha CYeT KapTbl nonydartens
CTOpOHHero GaHka onpepenseTcs 6aHKOM-SMUTEHTOM KapTbl nonydvatens nepesofa, C y4eToM MpaBun NaTexHON
CUCTEMBI.

5.23. [1pn ocCyLleCcTBneHWn onepauuy Bo3BpaTta AEHEeXHbIX CPeAcTB npu oTkase KnueHTa (nokynaTtens) oT ToBapoB
(ycnyr), paHee onnayveHHbIX ¢ ucnonb3oBaHMeM KapTbl, baHk BoccTaHaBnvMBaeT PacxogHbii nuMuT u obecneumBaeT
BO3MOXXHOCTb COBEPLLEHUSA onepaunii ¢ Ucnonb3oBaHnem KapTbl ¢ y4ETOM BOCCTAaHOBIMEHHOrO PacxogHoro numuta He
nosgHee paboyero AHA, cnegyowero 3a AHEM NOCTynneHnsi B baHk peecTpa nnartexew Unm areKTPOHHOTO XKypHara.

6. YTepsa Kaptbl unu NMUHa, ncnons3oBanue Kaptbl 6e3 cornacus [fepxatens. AKTuBauus KapTbl.

6.1.B cnyyae obHapyxenus ytepu KapTol/lTMHa (xvwenns, nabvatus, caayum Ha akcnepTtndy KapTbl, yTpaTtbl KOHBepTa C
MNH-«xogoM, HapyweHue KoHduaeHumansHoctn [MNH-koga u T.N.) wunu ucnonb3oBaHua Kaptel 6e3 cornacus
HepxaTtena nocneaHuin o6a3aH HemMeaneHHo No3BoHMTL B BaHk no TenedoHy +7(3412) 90-80-90 unmn 8-800-333-2265
(kpyrnocyTo4vHo) ans bnokuposaHus Kaptbl, npn aTtom [depxaTento Heobxoaumo Hassatb Kogosoe crioso (mpu ero
Hamumuun) nmMbo  gpyrve  3anpalivBaemble  PekBUM3UTbl, ugeHTuduumpyrowme [Hepxatend. KrnveHT  moxeT
camocToaTenbHo npoussecTn brnokupoBaHue KapTbl ¢ ucnonb3oBaHneM Cuctembl unm vepes cnyxby coobLieHun
Viber.

6.2. Bcsikoe ycTHOe um3BelleHne 06 yTepe, Kpaxe UM MHOM M3bSTUK, a Takke mcnonb3oBaHum KapTtbl 6e3 cornacus
[epxatena [omkHO ObiTb MNOATBEPXKOEHO MNUCbMEHHbIM 3asaBneHneMm KnveHta (C  nogpobGHbIM - M3NOXEeHWeM
0OCTOATENBCTB  YTPATbI/XULLEHNS/M3bATUA, a Takke cBedeHM 00 wucnonb3oBaHuM 0e3 cornacus [depxartens).
[MucbMeHHOe 3asBreHne [OmkHO ObiTb nogaHo B mobon Ocdmc baHka wmnm nNo noyTe HesaMeanuTenbHO nocre
oOHapyXeHus1 ykasaHHOro pakta, HO He No3gHee [OHS, Credylollero 3a gHem nonyyeHus ot baHka yBedoMreHus o
coBepLleHHon onepauun. Mpyu 3TOM, CPOK Nodayn 3asBneHus Mo noyte OyaeT onpeaendatbcs no gate OTrnpaBKu
(nouToBbIV WiTemnenb). dakT OnMOKMPOBKM KapTbl MO TenedoHy , He MNOATBEPXKAEHHbI MUCBMEHHBIM 3asfBIIEHUEM
KnneHTa, He saBnseTcst yeAOMIIEHMEM O TOM, YTO Kakune-To onepaumm no KapTte coBepLueHbl 6e3 ero cornacus.

6.3.PaKT GrOKMPOBKM KapThbl C NUCMONb30BaHNEM Cuctembl nn cnyxobl coobeHni banka B Viber siBnsieTcst 4OMKHBIM
yBegoMreHnem baHka o HamepeHun [epxaTensi 3abnokupoBaTtb ero KapTy.

6.4.3ameHa KapTbl ocyliecTBngeTcs Ha OCHOBaHUM noctynueliero B baHk 3assnenusa KnneHTa, B COOTBETCTBUM C M.2
Mpasun.

6.5.pn oGHapyxeHun KapTbl, paHee 3asBrEeHHOM YyTpadeHHon (moxuiueHHown), Hepxatenb (Mnm KnuneHT) o6si3aH
HemedneHHo u3BecTuTb 06 3Ttom bBaHk u cnepoBaTb wHCTpykumam badka. Ecnm  Bnokvposanne KapTbl
ocyllecTBnanocb no TernedoHy, 6e3 npegocTaBneHuss nNUCbMEHHOro 3aseneHns [epxatens o6 ytpaTte Kapthl,
Oepxatenb nmeet npaso PasbnokupoBaHus KapTbl Takke no TenedoHy, ¢ ucnonb3osaHnem Kogosoro cnoea. Kapra,
3asABneHHas [epxartenem Kak yTpayeHHas/MoX1LLIEeHHas COrnacHoO NCbMEHHOMY 3asBrneHuto [epxaTens, He NoanexuT
PasbnokmpoBaHuio no tenedoHy, gaHHas Kapta moxeT ObiTb PasbrokupoBaHa TOMbKO MO MUCbMEHHOMY 3asiBMEHWIO
HepxaTtensa ¢ ykasaHvem BpeMeHu 1 0B6CTOATENbCTB, Npu KoTopbix KapTa HamgeHa. B cnyyasx, ecnu 6rokuposaHue
OCYLLEeCTBNANOCh C Ucnonb3oBaHveMm Cuctembl 6e3 npegocTaBneHns NUCbMeHHoro 3asBrneHust [epxatens ob ytpare
KapTbl, [depxatenb umeeT npaBo PasbrnokmpoBaHusa KapTbl Takke € ucnonb3oBaHuem Cuctembl. B cnyvasx, ecnm
GrokupoBaHue OCyLLEeCTBMANOCb uyepe3 cnyxbbl coobuweHni banka B Viber, [Oepxaten wMeeT npaso
Pa3bnokmpoBaHus KapTbl MO TenedgoHy.

6.6.B cnyyae ytpatbl NWH-kopa k KapTe KnueHT gomkeH npegoctaBuTb B baHk COOTBETCTBYyIOLLee 3asBreHWe Ha
3ameHy Kaptbl B cBsisau c ytpaton NNH-koga. B Takom cnyyae [epxatento Oymet npegoctaeneHa Hoas KapTa ¢
HoBbIM MNH- kogoM. 3ameHa KapTbl npon3BoauTCs B COOTBETCTBMU C ycroBusamMu n. 2 Mpasun.

6.7. |_|pl/l nony4vyeHumn KaprI, C HarloXeHHbIMU MNMpu ee BbIlyCKe orpaHn4eHndaMn Ha ncnorib3oBaHue, ,Elep>|<aTenb 00s3aH
npoBecTn ee AkTnBaumto.

6.8. AKTUBaUWs KapTbl ocylecTBnsieTcss baHkom npu obpaweHun depxaTtensa B baHk no tenedoHy +7(3412) 90-80-90
nnm 8-800-333-2265. [epxaTtenb 0683aH NporNTV Npoueaypbl MaeHTudmkaumm n aytTeHTudmkaumm, npegycMOTPEHHbIE
B Cucteme pns Takoro kaHana cBssu. B coctaBe uwHbopmauum, coobuiaemon [epxaTtenem Ans MpOBEAEHUsI
npoueaypbl AKTMBaUMKU KapTbl, 00a3aTeNnbHO cooepXaTcsa CBEAEHMsI O YeTbipex nocnegHux uudpax Homepa Kaptel. B
crny4yae ycnewHoro npoxXoXaeHus naeHTudukaumm 1 npegoctaBneHns BepHon uHdgopmaumm o Homepe Kaptbl, BaHk
CHUMAaET OrpaHNYeHNs Ha BO3MOXHOCTb MCMofb30oBaHMs KapTsbl.

6.9. [Ina 3aBepleHns Aktueaumu [depxaTtenb OOMmMKeEH ¢ nomoLlbo KapTel nponTu npouenypy nonyyvenus MNMAH-koga B



«JInyHoMm kabuHeTe» Ha canTe baHka n ganee cosepwnTb B baHkomate niobyto onepauuto ¢ ucnons3osaHuem MNH-
Koda. YcrewHoe nposeneHune [epxaTenem nogoOHOM onepaumm CYMTaeTcsa 3akMiouuTerbHbIM 3Tanom AKTMBaLMM
KapThbl.

7. ApecTt KapTt 1 oTka3 B ux o6cnyxuBaHum.

7.1.KapTbl MoryT 6biTb apecTtoBaHbl B BaHkomatax / MNBH B cnegytowmx cnyyasx:

* Tpuv pasa nogpsg BBoauncs HesepHbin MNAH-kog;

* HeCBOEBpPEMEHHOEe pearmpoBaHue UM HETOYHOE UCMOSNHEHWE NHCTPYKUMIN Ha TepMuHane baHkomara;

* B Mpouecce coBeplleHus onepaunm (6onee 25-30 cekyHa) [lepxxatenem He npeanpuHMMaeTCs HUKaKMX
OEencTBMiA Mo COBEPLLEHUIO onepauun, B pesynbtate Yero KapTa, ocTaBLlascs B MPUEMHOM YCTPOMNCTBE
BaHkomara, pacueHvBaeTcs kak 3abbiTas;

* ucnonb3oBaHne KapTbl C MEXaHUYECKUM UMK 3NIEKTPOMArHUTHBIM MOBPEXAEHNEM;

* ncnonb3oBaHue KapTtbl, Ha KOTOPYO YCTAaHOBMEH COOTBETCTBYHOLLEN MNATEXHOM CUCTEMON cTaTyC "Ha
nsbaTHE";

» [epxatenb 3abbin KapTty B ycTtporictBe baHkomara.

72B cnyyae Tpex HenpaBunbHbIX MOMbLITOK Habopa lMWH-koga Kapta aBTOmMatuudeckm Ornokvpyetcs, nMpoBeAeHue
onepaum ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaBnmBaetca. [na PasbnokupoBaHuss KapTtbl u
BO300OHOBEHNs onepaumin ¢ nomoulbto KapTsbl, [epxaTtenb gomkeH obpatutbes B Odmc baHka.

73lpn onnate 4yepe3 WHTEpHeET-calnT, B criydae Tpex HenpaBuibHbIX MOMbITOK BBoga CVV2/CVC-koga, Bce
nocrnegywmowme onepaumMm ¢ ykasaHuem koga CVV2/CVC 6GrnokupytoTcs. [Ansi pasdnokupoBaHust onepauuni no
CVV2/CVC-kopy OepxaTenb gomkeH obpatutecst B Ocpmc baHka.

7.4ApecToBaHHyto KapTy KnueHT moxeT nonyunte, obpatmsumce B BaHk.

7.5.KapTbl, apecTtoBaHHble B BaHkomMaTax CTOpPOHHUX GaHKOB, MOryT ObiTb yHUYTOXEHbl BaHkom — akBanpepom. B
Takom crny4vae [epxaTento Heobxoammo obpaTtntbcs B baHk ons 3akasa Hoeon KapTel. 3ameHa KapTbl nponssogutcs B
COOTBETCTBUM C ycrioBuamu n. 2 Mpasun.

7.6.KapTbl MoOryT ObiTb apectoBaHbl coTpyaHukamu TCI1 npyu OCyLLIECTBNEHMN pacyeToB Yepe3 TepMUHAN B CreayoLwmnx
cnyyasx:

* B pesynbraTe BU3yanbHOro koHTponsi Kaccup obHapyxuT, 4to KapTa nmeeT npusHaku noaaenku;

* nnatexHon cuctemon rno Kapte yctaHOBMEH cTaTyc "Ha nsbatue";

* Mpw cCoBepLUEHUM PacxXO4HON onepaumn nognuck [epxaTtens Ha Yeke He coBnagaeT ¢ nognuceto Oepxartens Ha
KapTte unu Ha KapTe nognuck oTcyTCcTBYET (B 3TOM cny4vae Kaccup nmeet npaBo notpeboBaTh yaoOCTOBEPEHME
NIMYHOCTN);

* [epxatenb 3a6bin KapTy.

7.7. ApecToBaHHble KapTbl KnueHT MoXeT nonyunTb He no3gHee 7 OHel co aHA obpalleHns B baHk.
7.8. epxateno MoxeT OblTb OTkasaHo B obcnyxmeaHum KapTbl B cnegywowmx cnyyvasax (apect KapTbl B gaHHOM
crny4ae He OCyLLeCTBRSeTCs):

* Tpu pasa nogpsa Beoauncsa HesepHbin MNMAH-kog;

* ucnonb3oBaHne KapTbl ¢ MEXaHWYECKUM UINN 3NEKTPOMAarHUTHBIM NOBPEXOEHNEM;

* ucrnonb3oBaHue KapTbl, Ha KOTOPYK YCTaHOBMEH COOTBETCTBYIOLLEN NNATEXHON CUCTEMOM CTaTyC "Ha OTKa3 B

obcnyxusaHumn";
* B Crnyyasx, NpeaycMOTpeHHbIX [JoroBopom GaHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHsaTcs B baHke B TeyeHun 60 gHel. He nony4veHHble B TeyeHue 3TOro cpoka Kaptbl
YHUYTOXaKTCS.

7.10. Vcnonb3oBaHne KapTbl MOXeT ObITb MPUOCTAHOBNEHO WM npekpaweHo baHkom npu HapyweHun KnveHTom
(depxatenem) HacTosawmx NpaBun, HeNpeJoCTaBNEHUM KOHTAKTHOW MHpOpMauun Ans HanpaeneHnsa eMy yBeLoMMeHuin
O COBEpLLEHUN onepaLmn ¢ Ncnonb3oBaHnemM KapTbl, a Takke B MHbIX Cry4vasix, korga y baHka BO3HMKaOT OCHOBaHUA
nonaraTtb, YTO CYLIECTBYeT PWUCK HECAHKLWOHWPOBAHHOIO MWCMONb30BaHUs KapTbl unv ee peKkBU3UTOB WU PUCK
NPUYMHEHUS YObITKOB BaHky.

7.11./cnonb3oBaHne KapTbl MOXeT OblTb MPMOCTAHOBNEHO wNnM npekpalieHo baHkom npu oTcyTcTBuM y baHka
KOHTaKTHbIX AaHHbIX 3aKOHHbIX NpeacTaBuTenen HecoBepLueHHoneTHero KnueHTa Ans HanpaBneHus yBeOMIEeHWN,
NpeayCMOTPEHHbIX 3aKoHOAAaTENbLCTBOM PO.

slpepoctaBneHne uHcgopmauum O COBepLUEHUM onepauum MNo nepeBoAy MAEHEXHbIX CpeacTtB C
ucnonb3oBaHuem Kaptbl.

8.1.KnneHT Bnpase:

8.1.1. nony4yaTtb BbII'II/ICKy no quTy, KOTOpasa npenocrtaBndeTcda eMy npu ero Jimn4HoMm o6pau.|,eHV|v| B baHk He nosgHee
paﬁoqero OHA, cnegywouwero 3a gHem 06pa|.|.|,eH|A;|.

8.1.2.nony4yaTb MHd)OpMaLI,I/IlO O nocrnegHunx onepauudax n oCtaTtke Ha Cuere, Bb|6paB cooTBeTCTBylOLlee MEHH Ha
MOHUTOpPE BaHkomaTa nnm apyroro npegHasHa4eHHoOro ansd atoro yCTpOVICTBa CaMOO6CJ'Iy)KVIBaHV|S'-I baHka;



8.1.3.noMny4yatb MHpopmauuio 06 octatke Ha CyeTe vepes cnyxbbl coobLeHn 6aHka B Viber;
8.1.4. UHbIMK cnocobamu, nNpegycMoTpeHHbIMU MNpaBunamm MHPOPMUPOBAHNS.

8.2. MpegycMmoTpeHHble  3akoHoaaTenbCTBoM P®  yBeoMneHWs O coBepleHHblX Mo Cuety onepauusix C
MCMONb30BaHNEM 3MEKTPOHHBLIX cpedcTB nnaTtexa (YBegomneHus o6 onepaumsx ¢ JCI1), a Takke yBegomneHus o
NPUOCTAHOBIIEHUN  UIN MPEKPaLLEHNM UCTONb30BaHNs KNMeHTOM SMeKTPOHHbLIX cpedcTB nnartexa (YBeoomneHus o
NPUOCTaHOBIEHWUN UK NpekpaLleHun ncnonb3dosanusa OCIT), HanpasnaoTca baHkom KnveHTy B nopsigke n cnocobamu,
npegycMoTpeHHbIMK MpaBunamm MHOOPMUPOBaHUS. YBEAOMIIEHUS O NPUOCTAHOBKE UMW MpekpaLleHn NCrnonb30BaHns
OCI HanpaenstoTcs baHkom KnneHTy C  ykasaHvemM nNpuUYMH B CnyvasX, MpedyCMOTPEHHbIX AeWCTBYHOLLIMM
3aKkoHOAaTeNLCTBOM.

8.3. B cnyyae, ecnu KnueHT n/vinu [lepxatens nocrne nony4yeHus nigopmaummn ob onepaumm (B Tom Ymcrne B Beinmcke no
CueTy) He cornaceH C 3TOM ornepaumein, OH UMEET NPaBO NPeAbABUTL NPETEH3UM MO Takon onepauun He nosgHee 60
KanendapHblx gHen ¢ [aTbl coBepweHus onepauun (cM. n.13 [lpasun). o ncTeveHnM BbileyKka3aHHOIMO Cpoka
NPaBWrbHOCTb MOMYYEHHOW MHOPMAaLMM CHUMTaETCa NOATBEPKOAEHHON 1 OCNapUBaHUIO HE NOOMEXMT.

o.lNpekpaweHne ncnonb3oBaHusa Kaprbil.

9.1.B cnyyae npekpaweHua ncnonb3oBaHna KapTbl AOCPOYHO UM B CBSA3W C OKOHYaHMEM cpoka aencTteust KapThbl,
KnueHT 065a3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOTO BO3HarpaxaeHus 3a obcnyxuBaHve KapTtbl, cymmy TexHudeckoro
oBepgpadta, a Takke CyMmmbl npoumx TpeboBaHum baHka u [MnaTexHoOW CUCTEMbI, BO3HUKWMX B Mpouecce
obcnyxnBaHna KapTbl 1 He onnadveHHbIX K gaTe npekpalleHns ncnonb3oBaHust KapTel (JOCPOYHO Mo 3aABNeHuto nvbo B
CBS3M C OKOHYaHWEM CpoKa ee AeNCTBuS).

9.1.2[lna gocpoyHoro npekpaileHus dencteuss Kaptol KnueHT pomxeH npegoctaBuTb B Odwmc baHka 3asaBneHuve
ycTaHoBneHHon baHkoM dopmel. Ecnun k gaTe nogayun 3asaBneHusi cpok AenctBus KapTbl HE UCTEK, CPOK AeUCTBUS
KapTbl cuMTaeTca UCTeKWwIMM C AaTthl Nogayvn 3asBneHus.

9.1.3.B cnyyae gocpoyHOro npekpalleHvs ucrnonb3oBaHus KapTbl komucecust, ynnadeHHas KnneHTtom 3a obcnyxuBaHue
KapTbl, He nepecunTbIBAETCSH M BO3MELLEHMIO HE MOAMEXMT.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagsiexallee npoeBedeHue ornepaumn no CyYeTy B COOTBETCTBUM C HACTOSILLMMU
MpaBunamu, [loroBopom 6aHKOBCKOro cyeTa, AENCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon depepaumm, npasunamm
MnatexHbIx cuctem n Tapudamm BaHka, 3a coxpaHeHne B TaHe cBefeHui o KnueHTe mn [lepxaTene n coBepLUeHHbIX
umn onepaumsax no Cuety. lNpegoctaBneHne cBeAeHWA TPETbUMM NMLAM MOXET OblTb OCYLLEeCTBMEHO B nopsiake u
cny4asix, ycTaHOBIEHHbIX AENCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM Poccuinckon ®enepauun.

10.2.KnueHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpPLUEHHble C Mcnonb3oBaHveM KapTbl nnbo ee pekBu3MToB, C
BeogoM NHa nnbo 6e3 BBoaa NMWHa, B TOoM uncne 3a onepaunm, COBEpLUEHHbIE TPETLUMU NULLAMU.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHBLIR MMmyLlecTBY KnveHTa u 3a yObITKM, MOHECEHHbIE
KrnneHTOM, BCrieacTBMe HEMOCTaBKW, HeHagnexalle nocTtaBku ToBapa (paboT, ycnyr), omnnadeHHbIX C MOMOLLbO
KapTbl. OTBETCTBEHHOCTb 3a HapyLleHue npae notpebuTtenen ycTtaHaBnNMBaeTCs 3akOHOAATENLCTBOM O 3alliMTe npas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTW, €CNN BamntoTHble OrpaHuM4YeHusi cTpaHbl npebbiBaHus [epxaTens, a Takke
CYLLEeCTBOBaHWE NMUMUTOB Ha MONy4YeHWe HanuyHbiX aeHer B baHkomaTtax u Tapudbl Ha 3TU onepauun, MOryT B KakoW-
TO CTeNneHu 3aTPOoHYTb UHTepeckl [epxaTtens.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro osepapadta Ha Cuete KnueHTa, B TOM uynche,
ecnn Takon oepapadT BO3HUK 3@ CYET pasHuLlbl B KypcaX, MO KOTOPbIM MpouM3BoAMNach KOHBepTauus cpeacts
cornacHo n. 5.14 Mpaswn.

10.6.6aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HeraTuBHbIE NOCNeACTBUSA B Criydae HeBblnonHeHus Jepxatenem
TpebosaHwi n. 4 MNMpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBbLIMNOSIHEHWE WM HECBOEBPEMEHHOE BbIMOMIHEHWE YCIMOBUA HACTOSLLMX
MpaBun B crnyyae TexHudeckux cOOeB, Mpou3oledlmx He no BuHe BaHka, HeKOppPeKTHOro/HEemomHOro ykasaHus
KnueHtom/OepxateneMm pekBusUTOB npu nepeuncneHmn cpeacts Ha CuyeT, BO3HMKHOBEHUA OBCTOATENLCTB
HenpeogonMmMon cunbl ((bopc-maxop), a Takke HeBbINONHEHUs (HapyLweHus) KnneHtom u/vnmn Oepxartenem TpeboBaHui
Mpasun.

10.8.KnNneHT HeceT PMHAHCOBYKD OTBETCTBEHHOCTb 3@ BO3HUKHOBEHWe TexHuyeckoro osepapadta no Cyety, B TOM
yncne, ecrnv Takon oBepapadT BO3HUK 3a CYET pasHuLbl B Kypcax, No KOTOpPbIM NPOU3BOANTCSA KOHBEpTaLMs cpeacTB
cornacHo n. 5.14 lMpasun.

109..B cnyyae nonbiTkn npoBeneHuss Onepaumm ¢ ucnonb3oBaHnem KapTbl W/MNM ee pPeKBU3UTOB B CTOPOHHEN
opraHusaumm baHk He HeceT OTBETCTBEHHOCTM 3a OEeNCTBUSA JaHHOW OpraHvM3aLuu U KOMUCCUU, B3UMaeMble OaHHOM
opraHusaumen.

10.10.6aHK He HeceT OTBETCTBEHHOCTU 3a YCTaAHOBMEHME NUMUTOB CHATUS (Bbldayu) HaNWYHbIX CPEACTB CTOPOHHUMMU
BaHkamu-akBanepamu.



10.11.B cnyyae, ecnn KnueHT HeBepHO ykasan B 3asdBneHun ums n dhammnuio natuHckumum byksamu, baHk He HeceT
OTBETCTBEHHOCTM 3a HECOBMNaaeHe hamunmun n umenn [lepxatenst Ha KapTe ¢ AaHHbIMK B €ro 3arpaHnM4yHoM nacrnopTe
(nMBo MHOM yoocTOBEPSOLLEM NTMYHOCTL JOKYMEHTE MexayHapogHoro obpasua) npv Bbinycke Kapr.

11.0nnara ToBapal/ycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomowpto KapTel [lepxaTenb MOXeET Npom3BoanTb onnaTty ToBapa/ycnyr yepes MHTepHeT-canThbl.

11.2.[na ocyuwecTBneHus onepaumin no onnarte ToBapa/ycnyr yepes WMHTepHeT-cantbl KnneHTty Heobxogmmo no Kapte
yCTaHOBUTL YpoBeHb 6e3onacHOCTM paBHbli "PaspelleHbl Bce onepaummn”. TMo xenmaHuto KnneHTa, MoxeT
yCcTaHaBnueaTbCs PacxodHbIvi MMMUT Ha onepaumu "6e3 YTeHns marHuTHow nonockl” (M.5.17 HacToawmx MNpasun).

11.3.B cnyyasx, ecnum numut Ha onepaumun "6e3 YTeHUs MarHUTHON MONOChl" He YCTaHOBMEH, TO OHU OCYLLECTBIATCS
6e3 orpaHuyeHusi CymMbl, HO B Npeaenax octatka Ha cyete KnuenTa.

11.4.Ecnv numnT Ha onepauum "6e3 YTeHUs MarHUTHOWM Mosnockl” YCTaHOBIEH, TO, B COOTBETCTBUM C N.5.17 HacToALwmMX
MpaBun, baHKk KOHTpONMPYeT CYMMY [AaHHbIX PACXOAHbLIX Onepauui U B Chnydae NpeBbILUEHUS NMMUTA, OTKITOHAET
onepauuio.

11.5.KNNMeHT caMOCTOATENbHO MOXET YyCTaHaBnMBaTb/M3MeHsATb no Kaptam (B Tom uucne [JOnonHUTENbHbLIM) Yepes
BaHkomaTbl BaHka, a Tak xe ¢ ucnonb3oBaHneMm CncTemsbl:

- YpoBeHb 6e30nacHOCTU KapThl,

- PacxogHbii niumnT Ha onepaumm "6e3 YTeHMs MarHMTHOM Nnosoch!"”.

12.NMopsipok BHeceHnA nameHeHun B lNpaBuna u Tapudbi.

12.1.[1n5 BCTynneHus B cuny BHOCUMbIX BaHkoM nameHeHun n gononHenui B lMNpasuna w/wnu Tapudsbl, baHk cobniogaet
npouenypy packpbitns nHdopmaummn. baHk ob6s3yetca yBeaoMuTb KnMEHTOB O Takux M3MEHeHusIX He no3gHee 14
KaneHdapHblX AHeW OO0 BBeAeHus ux B gencteue (He nosgHee 1 kaneHOapHOro AHs, €CNM U3MEHEHWS He BreKyT
yBenuuyeHus pacxogos KnveHta).

12.2.Bce nameHeHusa n gononHeHusi, BHocumMble baHkom B MNpaBuna wn/unu Tapudbl, BCTyNaT B CUNY HAYMHASA CO OHS,
crnegywowero 3a OHeM UCTeYeHUs COOTBETCTBYHOLLEro Cpoka, NpegyCMOTPEHHOrO ANs pacKpbiTMs MHopmauun B
cootBeTcTBUM ¢ N. 12.1 MNMpaswun.

12.3.6aHK ¢ uenbto o3HakoMneHuns KnneHtos ¢ ycnosusaMu (M3ameHeHusmmn) MNpasun n Tapudgos pasmeltaet Npasuna n
Tapudbbl nyTem npeaBapuTENbHOrO packpbiTUs MHGopMaLmMm NobbIM U3 HKEYKa3aHHbIX CNoCcOoOOB:

= pasMeLLeHns Takon HGopMaLMM Ha KOpPNopaTUBHOM MHTepHeT-canTe baHka www.bystrobank.ru

= pasMelleHms OObsiBNeHUn Ha cTeHgax B dwunuanax, [OOMNOMHUTENbHbIX odmcax U OPYruxX CTPYKTYPHbIX
noapasgeneHusx baHka, ocyLlecTBnaAOLWMX obcnyxusaHne KnmeHTos;

= paCChbINKM MHPOPMALMOHHBIX COOBLLEHMI MO 3NEKTPOHHOM No4yTe (MO OTAENbHOMY cornalueHunto ¢ baHkom);

®= HbIMM cnocobamu, NO3BONALMMU KNMeHTy nony4nTe MHOPMaLMIO 1 YCTaHOBUTb, YTO OHa ucxoauT oT baHka.

12.4.MomeHTOM o3HakomneHust KnneHTa ¢ onybnvkoBaHHOWM MHpOpMaLMel cHMTaeTCss MOMEHT, C KOTOPOro MHdopMaums
CTaHoBMUTCA JOCTynHa anst KnveHTa.

125.C Uenblo obecneyeHus rapaHTUPOBAHHOrO O3HAKOMIIEHMSI BCEX nuu, npucoeauHmBlUMXcs K [lpaBunam ao
BCTYMNEHNS B CUNYy W3MEHEHUA Wnn OononHeHun, KnveHT o6si3aH He pexe OOHOro pasa B KaneHgapHbld Mecsl
CaMOCTOATENbHO UMK Yepe3 YNorHOMOYEHHbIX Nny, obpalateca B baHk Ansa nonyyeHus cBegeHun o6 n3aMeHeHusIX u
[OMNONHEeHWsAX, BHeCeHHbIX B [Npasuna vnu Tapudsbl.

12.6.J1l00ble n3MeHeHns 1 gononHeHus B lNMpaBuna w/wvnm Tapudbl C MOMEHTa BCTYMNEHUst UX B cuily ¢ cobnogeHnem
npoueayp HacTOsALLEro pasaena paBHO PacnpoCTPaHSOTCa Ha BCEX NUL, NpucoeanHmBLLMXCA K MpaBunam, B TOM ymcne
npucoeamHmBLUMXCS K [paBunam paHee gatbl BCTYNNEHUS U3MEHEHWIA B CUITY.

127.B cnydae Hecornacusa KnueHta wvnu [OepxaTtens ¢ M3MEHEHUAMU UM OOMNONHEHUSMW, BHECEHHbIMU BaHkom B
Mpasuna w/vinu Tapudebl, OH BNpase npekpatuTb onepaumm no Kapte B cootsetctum ¢ n. 9.1 Mpasun. MpucoeamHeHue
K HacToswwmMm lMpaBunam Ha UHbIX YCNOBUSAX HEe JOMYyCKaeTcs.

13.Yperynv|pOBaHV|e I'IpeTeH3VII7I MO COMHUTEJIbHbIM onepauunsamMm.

131.B cnydyae oGHapyxeHus pacxoxgeHun mexgy OnepauusiMu, ykasaHHbIMU B BbIMUCKE WM UHOM YBEOOMIIEHUM
BaHka, 1 dakTuyeckn npousBeneHHbIMU, [Oepxatens (KnueHTt) gomkeH obpatutbes B Odwmc baHka u 3asBuTb
NPETEH3NIO.

13.2.0TCyTCTBME MpETEH3NA cOo cTopoHbl KnneHta wnmn [epxatens B TedeHne 60 kaneHgapHbix AHen ¢ [athbl
coBepLUeHMs onepauun cynTaetTcs akToM MNOATBEPXKOAEHUS MPaBUMBHOCTM OTPaXeHus (CnucaHus/3avvcrneHus)
onepauumm no Cyerty.

13.3.llpeTeH3ns npeacTaBnseTca B NMCbMEHHOM BMOE U MOXET ObiTb U3MOXeHa B MPOM3BONbHOM hOpMe ONS Ny4yLlero
pasbsiCHEHUs1 OeTane, OAHAaKO ee KpaTkash CyTb [OIbkHa obsisaTenbHo Takke OblTb npeacTaBneHa Ha
dhopMannsoBaHHOM BriaHKe NPeTEeH3UM OTAENLHO MO KAXA0M onepauun.

13.4.K NnpeTeH3nmn o0bsi3aTeNnbLHO NpuKNnagbiBaloTCA OOKYMEHThI, noaTreepxXxXgarLwne ncnorib3osaHmne KapT: cornawieHud, B
COOTBETCTBMN C KOTOPbIMM MPOBOAUIICA NNnaTtex, CbOprI NMOYTOBOIo 3aKasa (an HaJ'II/ILMI/I); OOKYMEHTbI nvnn nHas
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MHopMauus, AoKasbiBalolwme HEBO3MOXHOCTbL NpoBedeHust [epkaTenem ocnapvBaeMol onepauuv; LOKYMEHTHI,
nogTeepxgatowme obpalleHne KnueHta B NpaBoOXpaHUTENbHbIE OpraHbl (B Cryvae XWLEHUs OEHEXHbIX CPeAaCTB Co
Cuerta).

13.5.6aHK paccmaTtpuBaeT npeteHsnio KnueHta B cpok He 6onee 30 AHeW CO AHA MOMNyYeHUs NPETEH3NU, a Takke He
bonee 60 gHel Co OHS NOMyYeHUs NPeTeH3uK, B cryvyae ncnonb3oBaHns KapTbl 4ns ocyLwecTBNeHnss TpaHCrpaHNYHOro
nepeesoda AeHexXHbIX cpedcTB. B npouecce paccmoTpeHus npeTeH3um baHk Bnpase 3aTpebosatb y [epxatens
(KnneHTta) gononHuTenbHble OOKYMEHTbI, YTOYHWUTL npeTeH3uto, a KnneHT obsisaH npefoctaBuTb 3anpalumBaemyto
NHGOPMaLMIO U JOKYMEHTbI (Mpy nx Hanmuuun). MNpu He npegocTaBneHnn KnneHTom mHdopMauum n oKyMeHToB baHk
BNpaBe OTKasaTb B YAOBMETBOPEHNMN NPETEH3NMN.

13.6.[lepxartenb (KnveHT), 3asBMBLLMIA NPETEH3NIO, BrpaBe B NtoO6OM MOMEHT BpeMeHu nonyynTb y baHka nHdbopmaumio
O COCTOSIHUM €€ pacCMOTPEHUA 1 NpearonaraemMblix CPOKax ero OKOH4YaHuS.

13.7.6aHk coobuwaeT depxaTento(KnneHTy) pesynstaT pacCMOTPEHMS NPETEH3MN B MMCbMEHHOM BUAE:

13.7.1.00 yAOOBNETBOPEHUN ero npeTeH3nun. B atom cny4vae BaHk OCyLUeCTBINAET BOCCTaHOBIIEHNE OCI'IapI/IBaeMOIZ CYyMMbI
N CBSI3aHHbIX C €€ CnuncaHuemM Kommccuin Ha Cuerte;

13.7.2.00 OTKa3e B ee yOOBMETBOPEHUM.

13.8.B nocnegywuwemMm npn BO3HUKHOBEHMM COOTBETCTBYHOLLUUX 06CTOATENLCTB (I'IOHBJ'IeHI/Iﬂ I/IH(*)OpMaLI,VII/I, paHee He
n3BecTHow BaHky, nonyyeHusi M paHee He U3BECTHbIX EMY JAOKYMEHTOB, T.N.) BaHk BnpaBe nepecmMoTpeTb U UBMEHUTb
paHee opopMIIEHHOE UM 3aKIioYeHne no 3asieneHHon Jepxartenem (KnmeHTom) npeTeHsumn 1 Npon3BecTy CBA3aHHbIE C
3TuM pacyeTbl ¢ KnueHTom.

13.0.Mo pes3ynbTatamMm pacCMOTpEeHUA NpeTeH3nmn KnueHnt npenocrtaBnAaeT BaHKy npaBso (ﬂ,aeT aKLI,eI'IT) B3nMaTb KOMUCCUIO
3a HeoboCHOBAHHO OI'IpOTeCTOBaHHbIVI nnaTex, a TakKke 3a npegocTtaBlieHue no 3anpocy KnueHta OOKYMEHTOB MNo
CMOpHbIM onepaunamMm B COOTBETCTBUA C TapmbaMM BbaHka 6e3 gONONHNTENBHOIO yBegoMIneHna 06 atom KnmeHra.

3aknuuTenbHble NONOXEeHUSA.

13.10.Mog ykasaHHbIMK B HacTosAwmx MNpaBunax onepaumsmm KnneHTta ¢ ucnonb3oBaHnem KapTbl nogpasymeBatoTcs B
TOM u4ucrne p[OenucTsua Mo pernctpauumM B YCTPOMCTBax camooGcenyxuBaHua unu BeG-cepBucax baHka ¢
ncnonb3oBaHmeM camoii KapTbl Unm ee pekBM3MTOB C 06si3aTenbHbIM NoaTeepxaeHMeM KnneHToM ero HamepeHuid no
TaKoW perucTpaumMn Ha YCroBusiX NPUCOEOMHEHUs K COOTBETCTBYIOLWIMM npasunam baHka (ecnu npucoeguHeHve
KnueHTa k Takvum npasumnam He 6bIno OCyLLIECTBINEHO paHee).

13.11. NMonHomouna Odepxatena JononHuTtensHon KapTel AencTBOBaTb OT UMeHU U 3a cyeT KnueHTta (Bnagensua Cueta)
npu oCyLLEeCTBNEHUN onepauui ¢ ucnonb3oBaHneM KapTbl SBCTBYHOT U3 hakta Hanmuusa y Hero gevcteytowen KapTol u
OCYLLIECTBNEHNS Onepaumi ¢ ee ucnonb3osaHveM. [pu aTom npegbasneHue [epxatenem gencteyowen KapTbl Kk
OBCMyXMBaHUIO U OCYLUECTBMEHWE OnepauMn C ee WCMoMb30BaHMEM SBMSETCH AOCTaTouHbIM M 6e3ycrnoBHbIM
ocHoBaHuemM Ansa baHka pacueHvBaTb AencTsust Takoro [epxartens B kadectse aencteuin MNpeacrtasutens KnveHta ¢
MOMHOMOYUSAMM, SIBCTBYHOLMMU M3 0OCTaHOBKM, B cooTBeTcTBUM C 4.1 ¢T.182 K PO®. lpoctoe npegbsasneHue
HononHutensHon KapTbl He SBRSIETCS OCHOBaHWeM paccmaTpuBaTb AevcTBus ee [epxaTtens B kadecTBe AENCTBUN
YNONHOMOYEHHOro npeacTtaBuTend KnuenTa.

13.12.Bce cnopbl 1 pasHornacusa mexgy baHkom n KnueHtom/Oepxatenem no nosody MCNonHeHust Hactosawmx MNpasun
peLuatoTca NyTeM NneperoBopos.

13.13.B crnyyae HEBO3MOXHOCTU yperynupoBaHus CNopoB U pasHornacum nyteM neperoBopoB, NpeaMeT crnopa AOormKeH
OblTb NepefjaH B cyd oOLWen HpUCAMKUMW Anst paspeLleHnst B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuimckon
depepaunn.

13.14B cnyyae HapyweHus [epxaTtenem Hactoswmx [MpaBun n gencreylolero 3akoHogaTtenbcTBa Poccuiickon
depnepaumm baHk Bnpaee 3abnokupoBatb KapTy 1 npMocTaHoBUTL NpoBeaeHne onepaumii no CYeTy ¢ NCNonb30BaHNEM
KapTbl.

13.15.B cnyyae HeBocTpeboBaHua KapTbl [depxartenem no ucredeHun 90 (HdeBsHocTa) kaneHOoapHbIX AHEW ¢ AaThbl
Bbinycka (nepesbinycka) KapTel baHk nmeet npaBo ee aHHynupoBaTb. KOMUCCMOHHOE BO3HarpaxaeHue, yaep)KaHHoe
BaHkom, He Bo3meLLaeTcs.

13.16.CTOPOHbI COrMacHbl NpuM3HaBaTb AaHHbIE 3NEKTPOHHOM ABTOpU3aLMK, BbINUCKU MO OnepaumsiM, COBEPLUEHHbIM C

ncnonb3oBaHnemMm KaprI wvnn ee PEeKBU3NTOB, a TaKXe WHble OOKYMEHTbI, NoJflydeHHble U3 NninaTeXHbIX CUCTEM B
6yMa)KHOM Mnn anNeKTpoHHOM BMAe, B Ka4eCTBe AOKa3aTeNbCTB ANA pa3peLlleHnd Cnopos.

1347 denctBne Hactoawmx [pasun ans KnueHta u baHka npekpallaetca nNo [OroBOPEHHOCTM CTOPOH Mocne
3aBepLUEHUS BCEX B3aMMOPacyYeTOB MEXAY CTOPOHAMM.



bbiCTpO

NMPABUIA OTKPbITUA U BEOEHUA BAHKOBCKUX CHETOB ®U3UYECKUX Nl
B MNAO «BbICTPOBAHK»
(pepakums ytBepxaeHa npesmageHtToM MNAO «beicTpobaHnky» 11.07.2025)

1. TEPMUHbI U ONPEOENEHUA

BaHk — lNy6nnyHoe akumoHepHoe o6LecTBo «bbicTpobaHky.

Bbinnarta — geHexHble cpeacTsa B pybrsix unv MHOCTpaHHOW BanioTe, MOCTyNalLlme Ha cyeta pranyeckmx
nvy B baHke B kayecTBe BbINNaT 3a cyeT cpeacTs GioaxkeToB BromxeTHOM cuctembl Poccuiickon depepaumum,
npeaycMoTpeHHbIX YacTtamm 5.5 n 5.6 ctatbn 30.5 3akoHa Ne161-D3.

HoroBop cuyeta — 3aknyeHHbIn Mmexagy baHkom wn KnneHtom (Npy COBMECTHOM YMOMWHAHUKM —
«CTOpOHbI») aoroBop 6aHKOBCKOro cyeTta, cocToawmi n3 3aasneHns ob oTkpbiTun cyeta, Tapudos baHka, a
Takke HacTtoawmx [lpaBun BegeHus c4yeToB, Bkmovad [lpaBuna obcnyxuBaHus kapT, [paBuna
nHpopmuposaHus, [pasuna BoinonHeHns [MAO «bbicTpobaHk» npoueoyp npuemMa W UCMOSHEHMWS
pacnopskeHun dumandecknx nuu, lNpaBuna nepeBOOOB OEHEXHbIX CPEeACTB B paMKax cepBuca ObICTpbIX
nnatexen B NMNAO «bbictpobaHk». MHdopmauns o Homepe n gate [loroBopa cyeta MOXeT ObITb JoBeAeHa 0
KnueHta B TekcTe 3asaBneHuss o6 OTKpbITUM c4yeTa, nocpeactBoM CucTeMbl yaaneHHoro ©6aHKOBCKOro
obcnyxnBaHns Unu uHsIMK cnocobamu, cornacosaHHbiMM CTOpPOHaMMU.

3akoH Ne 115-d3 — depepanbHbli 3akoH oT 07.08.2001 Ne 115-03 «O npoTvBOAENCTBUM Neranusauum
(oTMBIBaHMIO) AOXOAOB, MONYYEHHbLIX MPECTYNHBLIM MyTEM, N (PUHAHCUPOBAHMIO TEPPOPU3MA».

3akoH Ne 161-P3 — dPeaepanbHbi 3akoH 0T 27.06.2011 Ne161-03 «O HaumoHanbHOM NNaTexXHon cnuctemey.
3asBneHue o6 oTkpbIiTUM cyeTa B NNAO «BbicTpobaHk» (3asiBneHMe 06 OTKPbLITUM cYeTa) — 3asBreHne
Knventa 06 oTkpbitum Cdeta, ocdopmneHHoe no dopme baHka. 3asBneHve 06 OTKPbITUM cYeTa MOXET
coaepxaTbCsa Takke B TEKCTe AoroBopa (cornalleHust), 3aknoveHHoro mexay baHkom n KnueHntom, nmubo B
Buae noboro MHOro NMCbMEHHOro BonensbseneHns KnneHta, ogopmneHHoro no gopme baHka. 3asenenHune
00 OTKpbITUM cYeTa [OMKHO ObITb Hagnexawmm obpasom 3anofnHeHo W nognucaHo KnueHtom
(ynmonHomoueHHbIM npeacTtaButenem KnuveHta). 3asiBneHne moxeT ObiTb nogaHo B BaHk nuuHo KnveHTtom
(ynonHomo4eHHbIM npeacTaButernem KnveHTa) unu nogaHo nocpeactsoMm Cuctemsl yganeHHoro 6aHKOBCKOro
obcnyxumBaHusa. 3aseneHne o6 OTKpbITUM cdeTa B OyMaxHOM BuAe B BMAE OTAENbHOMO [OKYMEHTa
3anonHsaeTcs B ABYX 3K3eMNnspax: OAMH 3K3eMnnsp ocTaetca B baHke, BTOpoW ak3eMnnsp ¢ oTMeTKamu
BaHka nepepaetca KnueHTy n aBnsietcs noateBepxaeHuem 3akniodeHus [dorosBopa cdeta. WHopmauusa o
3akntoyeHHoM [loroBope cyeta, oTkpbiToM KnneHty CueTe MoxeT ObiTb goBefeHa Ao KnmeHTa (gocTynHa
KnneHTy) nocpeactBom Crctembl yganeHHoro 6aHKoBcKoro obcnyxmeanms (B Tom umcne Bed-cepsuca «JMyHbIn
KaOMHET», CCbIfika Ha KOTOPLIV pasmeLLaeTcs Ha canTe baHka).

KnueHT — dpmsmyeckoe nuuo, KOTOpoMy B COOTBETCTBUM C [loroBopoM cyeTa oTkpblBaeTca Cuer.

Koo poroBopa — ko, ykasaHHbil B 3asiBneHMuM o6 OTKpbITUM cveTa (MpM Hanuuuu) M MCnonb3yembln
KnneHtom npu peructpaumm B Cucteme yganeHHoro GaHKOBCKOTO OOCHYXMBaHWS C MCMONb30BaHUEM
pekBn3nToB [loroBopa cyerta.

Mo6unbHbIN MecceHmKep — NHPOPMALMOHHO-KOMMYHUKALMOHHBIA CEPBUC, YCTAHOBMNEHHbIM KnueHTom ¢
ncnonb3oBaHnem (perncTpaunen) Homepa MOOMMbHOro TenedoHa M no3ponswwmn KnueHty nonyyatb
TekcToBble coobueHns (Viber n 1.4.). YcnoBust ucnonb3oBaHnsi cepBuca pa3melleHbl Ha canTe baHka Ha
cTpaHuue: www.bystrobank.ru/uslugi/telegram.html.

HakonutenbHbIn cyeT - CueT B BantTe Poccuiickon Pepepauunm, oTKpbIThin BaHkom KnveHTy Ha
ocHoBaHuu [loroBopa cyeTa, HauMCrneHue MNpPOLIEHTOB MO KOTOPOMY OCYLLECTBMSETCA Ha YCMOBUAX U B
nopsiake, npegycmotTpeHHom Pasgenom 9 HacToswux Mpasun BegeHus cHEToB.

MpaBuna BeaeHus cyeToB — HactodAwme lMpaBuna OTKPbITUS U BEAEHUSA DAHKOBCKMX CHETOB (hU3NYECKNX
nuy, B MNAO «BbbicTpobaHk». CoctaBHom YacTbio NpaBun BegeHus cyetoB aBnstoTea Npasmna obecnyxueaHms
kapT, [lpaBuna wHcopmupoBaHus, [pasuna BbinonHeHua [1AO «BeicTpobaHk» npoueayp npuema u
NCMOMHEHNSA pacnopsieHnn uandeckux nuu, MNMpaBuna nepeBodoB OEHEXHbIX CPEACTB B paMKax cepsuca
ObicTpbix nnatexen B [NAO «bbicTpobaHky.

MpaBuna nHdopmmpoBaHua — [llpasuna npegoctaBneHmss HopMauumn no cdetam U3MYECKMX UL B
MAO «bbictpobaHk». B cootBerctBuM C [lpaBunamm WMHGOPMUPOBAHUA NPUMEHSETCA  TEPMUH
«YBepgomneHnss o6 onepaumsax ¢ ICI». lNpaBuna mnHpOpMMpOBaHMA pasmMeltaroTca B oducax baHka,
ocyulecTtensowmx obenyxmnsanHme KnneHtos, n Ha Cante baHka.

MpaBuna obcnyxuBaHusa kapt — lNpaBuna npegocTaBneHns, 06CNyXnBaHNS U UCNOMNb30BaHNS BAHKOBCKUX
pacyeTHbIx kapT NMAO «bbicTpobaHk».

Cant baHka — www.bystrobank.ru.
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Cuctema ypaneHHoro 6OaHKOBCKkoOro obcnyxuBaHusa (Cuctema) — MHGOPMALMOHHBIE CUCTEMBI,
nporpamMmmMHoO-TEXHUYECKNEe KOMMMEKCbl U Beb-cepBUCHl BaHka, B TOM uucre SBNAWMnecs 3MneKTPOHHbIMA
cpeactBamm  nnatexa, obecneunBalowime KnveHTy NOCpeacTBOM — KaHanoB — CBSA3M  BO3MOXHOCTb
CamMoCTOATENbHO MK ¢ nomoublo baHka opmmnpoBaTb 1 nepedasaTb B baHK 9MeKTPOHHbIE JOKYMEHTbI (B
TOM uncne 3asBneHne ob OTKPbITUM cHeTa B paMKax paHee 3akrnodeHHoro [JoroBopa cuyeta), NoANUChIBaThb
(nogoTBEpPXKOATh) SMNEKTPOHHbIE OOKYMEHTbl aHanoroM CobCTBEHHOPYYHOM noanucu, nonydate oT baHka
pasnn4yHyo MHOPMaLMIO, a TaKkKe NonyyaTb UHble YCNyru yaaneHHoro 6aHKoBCKOro obCnyxmBaHus.

Cuetr — Tekywmn cyet KnueHta B BanoTe Poccunckon denepaummn nnv MHOCTPaHHOW BamnoTe, OTKPbIThIN
baHkom KnneHTy Ha ocHoBaHuwm [JoroBopa cveTa [Afs COBEPLUEHUS pacYETHbIX M WHbIX oOnepauun,
YCTaHOBMEHHbIX 3akoHogaTenbcTBom Poccuiickon ®depepauun, He CBA3AHHbIX C  OCYLLECTBNEHMEM
npeanpvHMMaTenbCKON AeATENbHOCTM UMW YacTHOW MPaKTUKW.

Tapudbl BaHka — Tapudbl Ha ycnyrm INMAO «BbeicTpobaHky.

2. OBLLUUE YCNOBUA

2.1. KnueHt 3akntovaet ¢ baHkom [loroBop cyeTta, Ha OCHOBaHWM KOTOpPOro emy Oyaet oTkpbIT CuyeT, nyTem
NpucoeauHEHUs B LENOM K M3NoXeHHbiM B [lpaBunax BedeHUs CYETOB YCNOBUAM B MOpsdKe,
npegycMmoTpeHHoM cT. 428 [paxpgaHckoro kogekca Poccuiickon ®depepauun. KnueHT BblpaxaeT cBoe
HamepeHue 3akni4nTb [loroBop cyeta nytemM nogayun B baHk 3asiBneHns o6 oTkpbITUM cveTa, 0hOPMIIEHHOIO
no popme baHka. BmecTe ¢ 3asaBneHmem 06 oTkpbITuM cyeTa KnmeHT npeacraensieT 3atpeboBaHHble BaHkom
OOKYMeHTbI cornacHo n. 3.1 HacTosawwmx NMpaBun BeAeHUs CHETOB.

2.2. NpaBuna BegeHMs cYeTOB pa3mMellatoTcsa B opmcax baHka, ocywecTtenstowmx obenyxmnsaHme KnneHTos,
n Ha Cante baHka. lNpaBuna BegeHWa cHETOB M M3MEHEHMS K HUM yTBepxgatoTcsa [MpesngeHtom AO
«BbicTpobaHk».

2.3. lMpu HanuuMm TexXHUYECKOMW BO3MOXHOCTU [oroBop cyeTa MOXeT ObiTb 3aKknio4eH C MCMonb30BaHneM
duHaHcoBown nnaTtopmebl, B cnydae ecnvm KnneHT n baHk npucoeanHUnnch K npasunam COOTBETCTBYHOLLEN
drHaHcoBoWn NnaTopMbl.

3. NIOPAOOK OTKPbITUA N BEOEHUA CHETA KITMEHTA

3.1. Cuet KnueHTta oTkpbiBaeTca Ha ocHoBaHuwm [loroBopa cyeTa npu ycrnosuwm npeacrtaBneHns KnveHtom
BCEX AOKYMEHTOB, 3aTpeboBaHHbIX BaHKOM 1 NpeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOOATENBCTBOM PO.

3.2. baHk obsi3yeTca coBepliaTb NepeBoAbl AEHEXHbIX CPeacTB MO pacnopsxeHusm KnveHTta, BblgaBaTb
HanMyHble OEHEXHbIE CPeACTBa, 3a4MCNATb MOCTyNMBLUME B nonb3y KnveHTa nepeBogbl TPETbMX nuu, a
TaKke OCYLEeCTBNATb BCE MHble Onepauun B COOTBETCTBUM C OAHKOBCKMMW NpaBuiamu M OENCTBYHOLLMM
3akoHopaTenbcTsoM PO,

3.2.1. B cnyyae noctynnenunda BeinnaTtel Ha CueT, K KOTOpOMY BbinyLleHa kapTa Visa (qanee — CyeT kapThbl
Visa), baHk npoBepsieT Hanuume y KrnmeHTa Ha MoMeHT noctynneHusa Boinnatel CyeTa, Kk KOTOpOMY
BbinyweHa kapta MUP (ganee — Cuet kapTbl Mup), oTkpbITOro B Bantote Poccunckon ®enepaumu. MNpu ero
Hanuumm baHk 3aumcngaeTt noctynuelyto Beinnaty Ha Cuet kapTol Mup. MNpun Hannyumn y KnneHta Ha MOMEHT
3aumcneHus Heckonbkux CuetoB kapT Mup, BaHk 3auncnset Beinnaty Ha Cuet kapTel Mup, oTKpbITEIA Bonee
nosgHen garton. lMNMpwu otcytctBum y Knnenta Cueta kaptbl Mup, BaHk nposepsieT Hannuue y KnueHta Ha
MOMEHT nocTynnexHus Beinnatel Cyeta 6e3 kapTbl, OTKPLITOrO B BantoTe noctynuelwen Beinnatel. [pu ero
Hannuum BaHk 3auncnaeT noctynuelyo Beinnaty Ha Cuet 6e3 kapTbl. [pn Hanuumm y KnvueHta Ha MOMEHT
3a4ncneHunsn Heckonbkux CyetoB 6e3 KapThl, baHk 3auncnsaet Boinnaty Ha CyeT 6e3 KapThbl, OTKPbITLIN Bonee
nos3aHen aaTomn.

Mpwn otcytcTBMmM y KnneHTa Ha MomeHT noctynneHunsa Beinnatel Cyeta kapTbl Myup 1 Cueta 6e3 kapThl,
BaHk He nosgHee pabodyero OHS, cnegylowero 3a AHeM nocTynneHusa Beinnatbl, oTKpbiBaeT KnuneHty
TeKywmii cyeT B BanoTe Poccunckon depepaumm 1M 3a4ncnset noctynmellyto BeinnaTty Ha atoT cuyeT. OO
OTKpbITMM GaHkoBckoro cuyeta baHk wHdopmunpyet KnueHTa nobbiMv cnocobamm B COOTBETCTBUMM C
Mpasunamn nHdopmmpoBaHusd. Mpn HanNMYMM BO3paXKeHUn Ha OTKpbITUe GaHKOBCKoro cveTa KnneHT obsizaH
He3amMeanuTenbHO, TO eCTb B 3TOT Xe AeHb, yBeaomMuTb 06 aTom baHk. OTcyTcTBue Bo3paxeHun KnneHTta
OTHOCUTENBLHO OTKPLITUSA €My CYEeTa B TEYEHME OHSA HanpaBneHns Bbllleyka3daHHOW MHopMaLmMKn, Npu3HaeTcs
BblpaXkeHMeM BomnmM KrmeHTa Ha OTKpbITUE BaHKOBCKOrO cyHeTa M 3a4MCrieHne Ha Hero NocTynmeLler Buinnartol.
3.3. MNpurem K MCnonHeHuto, OT3bIB, BO3BpaT (aHHYNMpoOBaHWE), UCMOMNHeHWe pacnopskeHn KnveHTa, a Takke
pacrnopsbkeHu nonyyartenen cpegcts (B TOM 4ucne B3bicKaTenen cpencts), noctynusBwmnx B baHk k Cuyety
KnueHTa, ocylwlecTBnsieTcs B COOTBETCTBUM C HacToswwmmn [paBunamm BegeHusa cyetoB, [lpaBuvnamm
BbinornHeHmsa [MAO «BbicTpobaHk» npoueayp npuemMa U UCMOSHEHMS  PacropshKeHUN  (PU3NYECKMX N,
MpaBunamu NnepeBoaoB AeHEXHbLIX CPEACTB B pamkax cepuca obicTpbix nnartexen B NAO «BbbictpobaHky.

3.4. KnneHT MOXeT OCYLLEeCTBNATL NePeBOA AeHEXHbIX cpeacTB co CyeTa ¢ MCNoNb30BaHNEM 3MIEKTPOHHOMO
cpefncTBa nnartexa, B TOM 4mcrne 6aHKOBCKOM KapTbl. be3 ncnonb3oBaHnsi 3aNIEKTPOHHOrO CPeACcTBa naTexa,
B TOM uncrie 6aHKOBCKOW KapTbl, MEpeBOA OEHEXHbIX CPeAcTB co CyeTa OCYLLECTBASETCA UCKMTIOUYNTENBHO Ha
OCHOBaHUK Hagnexaiimm obpasom odhOpMIEHHOIO pacnopskeHns KnmeHTa o nepeBoae OEHEXHbIX CPeacTs



(no Tekcty —  «pacnopsbkeHne KnueHTtaw). [pyn STOM pacyeTHble [OKYMEHTbl, Heobxogumble AOns
OCYLLIECTBNEHNS NepeBoAa AEHEXHbIX CPeACTB, COCTABNATCA U NognucbiBatoTcs baHkom.
3.5. MNpoueHTbl 3a NoNb3oBaHNE OEHEXHBIMU CPEACTBaMN, Haxogsawmmmucs Ha Cyete, He HauUCnAKTCA, ecnn
WHOe He ycTaHoBneHo Tapudamu baHka. B cnyyae, ecnu Tapudbl baHka npegycmaTpmBaloT HauucrneHme
npoueHToB, MX pasmep gosoautca o KnveHTa B nopsgke, ycTaHoBfieHHOM n. 3.8 Hactosawwux [Mpasun
BedeHus cyeToB. B crnyvyae HaumcrneHus npoueHToB MX CyMMa 3auyucngeTtcsa Ha CyeT B nocnegHwin OeHb
KaXKoro KaneHgapHoro mecsua.
3.6. CtoumocTb ycnyr baHka 3a BegeHne CyeTa M OCYLLECTBINEHME PaCYETHO-KAaCCOBOro OOCMyXuBaHUS, a
TaKke UHbIX ycnyr onpegensietca Tapudammn baHka.
3.7. Hactoswwmm KnueHT npepocTtaensieT baHky npaBo (3apaHee gaeT akuenT) Ha cnucadne co Cyeta nnarhbl
3a ycnyrm baHka, pacyeTHo-KaccoBoe obcnyxuBaHue B COOTBETCTBUM C Tapudamm baHka, a Takke
OLWNBOYHO 3a4nCrieHHbIX Ha CyeT n He npuHagnexawmx KnneHty cymm. NMpy HEQOCTATOMHOCTU LEHEXHbIX
cpencts Ha CyeTte gonyckaeTcs YacTUYHOE CnncaHve 3ag0/MmKEHHOCTH.
3.8. B cBsA3u ¢ nameHeHsiMn 3akoHogaTenbcTea PP, ysennyeHmem konmyecTsa okasbiBaembix baHkom ycnyr,
a TaKkke M3MEHEHMEM TexHonormm obcnyxueaHus baHk BnpaBe M3MeHATb HacTodAwme [MpaBuna BegeHuUs
cyetoB, [MpaBuna obGcnyxmBaHus kapT, NpaBuna BbinonHeHus MAO «BbicTpobaHk» npoueayp npuema u
NCMOMHEHUs pacnopshkeHnn dmnsmdeckux nuu, MNpasuna nHdopmmpoBaHusi, NpaBuna nepeBogoB OEHEXHbLIX
cpeacTB B pamkax cepsuca ObicTpbix nnatexen B MNAO «bbicTpobaHk». B cooTBeTCTBUM C NyHKTOM 1 cTaTbum
450 [paxpgaHckoro kogekca Poccuickon ®epepaumm baHk BrnpaBe ycTaHaBnNMBaTb HOBblE pedakumu
Tapudos baHka.
baHk 0b6sa3yeTca yBegomMuTb KnNnMeHToB 0 Takmx M3MeHeHuaX He nosgHee 14 kaneHgapHbIX AHEN 40 BBeOEHUS
nx B gencteme (He no3gHee 1 kaneHOapHOro AHS, ecriii U3MEHEHUS He CBsi3aHbl C M3MeHeHnem TapudoB
BaHka) nobbiM 13 cnegyoLmMx cnocoboB:
- pasmeLlleHnst nigopmaumm Ha Cante baHka;
- pasmMeLleHnsa obbsaBNEHN Ha cTeHaax B baHke n ero ocucax, ocyLecTBNsWmMX odcnyxusaHne KnmeHTos;
- UHbIMK crnocobamm, nossonaWMMN KnneHTy nonyyunts MHOPMaUMO U YCTaHOBUTb, YTO OHA UCXOAUT OT
baHka.

Mpn unameHenHun TapudoB baHka no HakonutenbHoMy cueTy, yBegomneHne KnveHTOB O Takux
N3MEHEHNAX NPOM3BOAUTCA He No3aHee 5 kaneHgapHbIX OHEW 00 BBEAEHUS UX B AeNCTBMe.

MomeHTOM o3HakomneHust KnueHta ¢ ony0nmkoBaHHOM MHGOPMaLMEN CYMTAETCS MOMEHT, C KOTOPOro
NMHpopMaLMsa CTaHOBUTCS AoCTynHa ans KnneHra.
3.9. Ona nony4yeHus cBedeHUn OO WM3MEHEHUSX OOKYMEHTOB, YykasdaHwHbiX B M. 3.8 HactosAwmx [Mpasun
BedeHusa cyeTtoB, KnmeHT ob64a3yeTca He pexe OAHOro pasa B ABE Hedenu CcaMoCTosATeNnbHO obpallatbecs B
BaHk ona nonyvyeHus OaHHOM MHpOpMaLMKM, a Takke 3HAKOMUTLCHA C YKa3aHHOW WHopmauumen nobbiMu
AOCTYMHLIMU emy criocobamu.
3.10. smeHeHnst n gononHeHnsi, BHeCeHHble B [NpaBuna BegeHuns cyetos, [MpaBuna obcnyxmBaHUs KapT,
Mpaeuna BbinonHeHua MNMAO «bbicTpobaHk» npoueayp npueMa U UCMOSNHEHNSA PacNoPsHKEHUN U3NYECKMX NKLL,
MpaBuna nHdopmmpoBaHus, Npasuna nepeBogoB AEHEXHbBIX CPEACTB B pamMKax cepBuca ObICTpbIX nnatexen B
MAO «bbicTpobaHky pacnpocTpaHstioTca Ha Bcex KnueHToB, npucoeguHuBluMxca K [paBunam BegeHus
CYETOB paHee AaTtbl BCTYMNIIEHUS U3MEHEHUA/OOMNOMHEHWI B CUMY, €CNN MHOE He MPeayCMOTPEHO B caMmx
N3MEHEHUsX, He cnegyeTr U3 UX CMbICNa, U WU3MEHEHMA/OONONHEHNsT He HapylwalrT npaB KnueHToB (He
yxygwarT ux nonoxeHus). MNpu mameHeHnn TapudoB baHka, BHECEHHblE W3MEHEHUs M [JONONHEHUN
pacnpoCcTpaHsAeTCss B paBHOM cTeneHn Ha Bcex KnmMeHToB, ecnvM WHOe He npegycMOTPeHO B CaMuxX
N3MEHEHUAX, HE creayeT U3 ux cMbicna.
3.11. CnucaHue geHexHbIx cpeacTs co Cueta ocyulectBnsietcda baHkom no pacnopsikeHutio KnmneHta nnbo
6e3 ero pacnopsbkeHust B criyvasix, NpeayCMOTPEHHbIX OENCTBYHOWUM 3akoHogaTensctBom PO. CnucaHune
OCYLLIECTBNSETCA Ha OCHOBaHMM PacrnopsiKeHu O nNepeBoae OEeHEXHbIX CPeACcTB B Npeaenax NMeLmnxcsa Ha
Cuete cymm.
3.12. TanHa coBepweHus onepaumi no Cuety rapaHTupyetca baHkom. CBeaeHusi, cocTaeBnsoLime
GaHKOBCKYIO TalriHy, MPe4oCTaBnATCA B COOTBETCTBUMN C 3aKoHoAaTenbcTBoM PO,
3.13. lNpaBo pacnopsikeHnss CyeToMm MOXET ObiTb NpegoctaBneHo KnveHTom TpeTbMM nuuam B nopsigke,
npeaycMOTPEHHOM AENCTBYIOLLMM 3akoHo4aTeNnbCcTBoM PO.
3.14. Ecnn KnneHtom 6yaeT BblgaHa AOBEPEHHOCTb C MPaBOM PaCMOPSPKEHUS OEHEXHbIMW CPEACTBaMU Ha
CueTte n BnocneacTBun oTMeHeHa UM, KnueHT obs3aH HesaMeanuTenbHO NMMCbMEHHO MHdopMmnpoBaTh baHk
06 OTMeHe [OBEPEHHOCTM, NMPSIMO MM KOCBEHHO COAEepXKallen ykasaHue Ha npaBo npepctasutend KnuenTa
pacropsbkatbca CyeToM w/vnn coBepluatb OT UMeHM KnneHTa kakve-nMbo caenku, nmbo MHble OEWCTBUSI B
COOTBETCTBMM C HacTodAwmmu NpaBunamu, BbigaHHoW KnveHTom nobbiv npeactaButensam. HdbopmmupoBaHmne
06 OTMeHe [OBEPEHHOCTM AOIMKHO ObITb OcyLlecTBNeHo KnneHTom HesaBucumo OT nybnmkaumm KrnvneHTtom
cBefeHuss o0 OTMeHe [OBEPEHHOCTM B OuuManbHOM U3gaHUM WM OT BHECEHWUSI 3TUX CBEOEHUA B
HOTapuanbHbIA PEECTP pacropshkeHun ob oTMeHe [oBepeHHocTen. B nucbmeHHoM yBegomneHunm KnunenTa B
obsi3aTenbHOM  MoOpsifke [OOMKkHA OblTb ykasaHa WHopMaumsi O pekBu3MTax [AOBEPEHHOCTW, a Takke



nHdpopmaums, nossonsawowas baHky moeHTuduumposate npenctasuTens KnueHta. PUCK yObITKOB U MHbIX
HebnaronpuSATHLIX MOCNEACTBUMIW, BO3HUKWIMX BCreacTBue HeyBegomneHus KnveHtom bBaHka 06 oTmeHe
yKa3aHHOW JOBEPEHHOCTM MO0 BCNEACTBUE HAPYLLEHWS!, YCTAHOBNEHHOMO HacTosLLIMM NyHKTOM [paBun nopsaka
yBegoMneHunsi, HeceT KnueHT.

3.15. B COOTBETCTBMU C HACTOSALUMM MYHKTOM MpPU HanuuMn 3akmodeHHbIX mexay baHkom u KnveHTtom
KpeanTHbIX JOrOBOPOB, NPOoM3BeAeHHbIN KNMeHTOM nnaTtex, ecnv OH HeOoCTaToveH AN NOSIHOro UCNOMNHEHNS
obsasaTtenscTB KnneHTta nepeq baHkoMm, u3HayanbHO pacueHmBaeTca baHKOM Kak nnatex, HanpaBneHHbIN B
nepByl0 oyepedb Ha norawleHve komuccun baHka B cootBeTcTBUM ¢ Tapudamu baHka, BO BTOpylO - Ha
norawieHne Ccymmbl TexHudeckoro osepgpadra. OcTaBllascd CymMMa HanpaenseTrcs Ha norawieHune
3aJ0SPKEHHOCTM NO KPEAUTHBLIM JOrOBOPaM.

3.16. YBegomneHust 06 onepaumsax ¢ ICI1, coBepweHHbix No Cyety KnueHTa, HanpaenatTca KnueHTty B
nopsigke u cnocobamu, npegycMoTpeHHbIMK [NpaBmunaMmu MHpOpMUpPOBaHUS.

3.17. Cnocob onpegeneHnss oOMEHHOro Kypca, MPUMEHAEMOro Mpu OCYLLECTBMEHNM MNepeBoda AEHEXHbLIX
CpeacTB B MHOCTPaHHOW BanioTe C MCMonb3oBaHMeM 6aHKOBCKOW KapTbl (MpY pasnuumMu BamoTbl AEHEXHbIX
cpeacTs, NpenocTaBrieHHbIX KnMeHToM, 1 BanoTbl NEPEBOAUMBIX AEHEXHbIX CPeACTB), YCTAHOBMNEH B pa3aene
«PacuyeTbl» MNpaBnn obcnyxuBaHus kapT. [aHHble NpaBuna siBNsoTCA HEOTHLEMIEMOW YacTbio [loroBopa cyeTa.
B cnyyae, ecnu cnocob6 onpegeneHuss OOMEHHOro Kkypca pAansa onepauum no CueTy yCTaHOBMEH
3akoHogaTenscTBoM PP, BaHK OCyLLEeCTBMSAET KOHBEPTALMIO OEHEXHbIX CPEeACTB B COOTBETCTBUM C AAHHLIMU
TpeboBaHMAMM 3aKoHOAATENLCTBA.

4. KPEOUTOBAHUE CHETA

4.1. Tpn OTCYTCTBMM WNN HEOOCTATOMHOCTU [OEHEeXHbIX cpeacTtB Ha CueTe BbaHk MOXeT npenocTaBuTb
AeHexHble cpeacTBa AN NpoBedeHns pacxogHblx onepauun no CYeTy Ha OCHOBaHWM 3aKMHOYEHHOrO Mexay
BaHkom u KnueHTom KpeamTHOro oroBopa, onpeaenstoLwero ycnosus kpeautosaHusa Cyeta.

4.2. baHk BnpaBe oTkasaTb KnueHTy B KpeguToBaHum CdeTa npu HapyweHum KnueHTom ycnosui ero
KpeauToBaHWs, a Takke Mpu Hanuuuu UHbIX OBCTOATENLCTB, OYEBUOHO CBUAETEMLCTBYHOLMUX O TOM, YTO
npegocTaBneHHas cymMmma Kpeauta He ByaeT Bo3BpalleHa B CPOK.

5. BbIJAYA BAHKOBCKOM KAPTbI

5.1. Onsa ocywecTsnexHus onepauun no CyeTy ¢ mcnonb3oBaHWeM OaHKOBCKMX KapT BbaHk no 3asBneHuto
KnneHTa o npegocTtaBneHmm 6aHKOBCKOM pacyeTHOM KapTbl BblgaeT nocrnegHemMy 6aHKoOBCKyto kapTy. [pockba
KnueHTa o Bbligave 6GaHKOBCKOWM KapTbl MOXET OblTb TakKe M3noxeHa B 3asBneHnm o6 oTKpbITUKM cHeTa.

5.2. K Cuery KnmeHTa MOryT BblgaBaTbCs OfHA WM HECKONbKO 6OaHKOBCKMX KapT. B cnyvasx,
npeaycMOTpeHHbIX 3akoHoaatenbctBoM P®, k CueTy MoXeT BblgaBaTbCsl Tonbko 6GaHKoBCKasd KapTa,
ABNSAIOLLAACA HALMOHANbHbLIM NNATEXHBIM MHCTPYMEHTOM.

5.3. Bblgaya 6GaHKOBCKUX KapT W ocywecTBneHne onepauun no CyeTy C KX UCNOMb3OBaHUEM
OCYLLECTBMSITCA B COOTBETCTBUM C [1paBunamm obCcnyxmBaHus KaprT.

5.4. B cnyvyasx, npegycmoTpeHHbix [lpaBunamu obcnyxuBaHusa kapT, baHk Bnpase oTkasaTb KnuneHTy B
Bblgavye GaHKOBCKOWM KapTbl, MPUOCTAHOBUTL UNWN NpeKkpaTuTb ee ncnonb3oBaHue Knuentom. B atom cnydvae
KnueHT BnpaBe coBepliaTb onepauun no CyeTy UHbIMKM crnocobamu B COOTBETCTBMM C M. 3.4 HACTOALLMX
MpaBun BegeHus c4eTOB.

5.5. Mpu noctynneHun Ha CYeT BbINMAT 3a CHET CPeAcTB OHOIKETOB OlomKeTHON cuctembl PP, onepaummn ¢
KOTOpbIMK, B cOOTBETCTBMM C TpebosaHuammu cT. 30.5 3akoHa Ne161-O3, moryT ocyLLecTBNATLCA TOMbKO C
MCMONb30BaHMEM HaLMOHAmNbHbIX MMATEeXHbIX WHCTPYMEHTOB, bBaHk OOHOBpPEMEHHO C 3ayncreHnemM
AeHexHbIX cpeacTB Ha CyeT npekpallaeT obcnyxmnBaHne BbiNyLEHHbIX paHee K AaHHoMY CyeTy 6aHKOBCKUX
KapT MeXayHapoaHON nnaTtexHon cuctemol. B atom cnyvae KnueHTt Bnpase obpatutbca B baHk ans Bbinycka
K C4yeTy KapTbl HaUMOHANbLHOM NNATEXHOW CUCTEMbl NMOO oOcCyllecTBnATbL onepaumnm no Cdety 0e3
ncnonb3oBaHus BaHKOBCKOW KapTbl B cooTBeTCTBMU C N. 3.4 HacTosAwwmx lMpaBun BeaeHuns cyetos. Bblgaua
KapTbl MEXOYyHAPOA4HOW MNaTeXHON CUCTEMBI K yKkazaHHOMY CueTy B JarnbHeNLeM He NPOU3BOAMTCS.

6. OCOBEHHOCTU OBCNY>XUBAHUA CHETA «MEHCUOHHbIN»

6.1. Ecnn KnueHT oTkpbiBaeT C4yeT Ans MOCTYMfIEHMS HA HEro OOHOro M3 BWMAOB MEHCUIA, MOCoOui un
coumanbHbIX BbIMfaT, YCTAaHOBMNEHHbIX AEWCTBYHOLWMM 3akoHodatenbctBom P®, oT opraHos, obnagatowmx
MOMTHOMOYMSAIMM MO HAYUCIIEHWUIO, BhINMATE M Y4eTy MEHCU, Nocobuii M coumanbHbIX BbIMMaT, a Takke
NMEHCUOHHOro obecnedeHnsi, MOCTynalLWero OT HerocygapCTBEHHbIX MEHCUOHHbIX (POHAOB M MpoO4YMX
opraHu3aumi (ganee — «MNEeHCUOHHbIE U MHbIE BbINMaTbl») U yKasbiBaeT Ha 370 B 3asBneHun o6 oTKpbITUK
cyeta, k CuyeTy nNpuUMEHATCA YyCnoBus HacTtosiwero pasgena [lpaBun BegeHus cyetoB  (Cuyer
«lMeHcnoHHbIMY). K octanbHbiM CyeTam, OTKPbITbIM Ha OCHOBaHUW [JoroBopa cyeTa, YCroOBUS HACTOSALLEro
pasgena NpaBun BeAeHNs CHETOB HE MPUMEHSIHOTCS.

6.2. Hauncnenune n ynnata npoueHToB no CyeTy 3a TeKyLUN KaneHgapHbIn Mecsl, NpoM3BoaNTCA B pasmepe,
ykaszaHHoM B Tapudpax baHka, B 3aBUCMMOCTU OT TOrO, UMENUCb N B TEYEHME ITOro KaneHgapHoro mecsua



Ge3Hanu4yHble NocTynneHnsa Ha CYeT NEHCUOHHBIX U MHBIX BbINar.

6.3. B cnyyasx, yctaHoBneHHbix baHkom, KnneHTy coOTBETCTBYOLLEN KaTeropum npu 3akniodeHmm [Jorosopa
cyeta MoryT OblTb MpefocTaBneHbl OOHYChI, YBENMUMBAIOLLME MPOLIEHTHYHO CTaBKy, KOTOpas YCTaHOBMEeHa
Tapudamun baHka anga cnyyasa noctynneHns Ha CYeT NEeHCUOHHBIX M MHbIX BbiNnat. Buabl, pasmepbl U CpoKu
AencTeusa 6OHYCOB yCTaHaBNMBAKOTCH U BBOOSATCS BHYTPEHHUMU AOKyMeHTamu baHka.

6.4. C 01.07.2020 BoHnyc «AreHTCkun» no c4eTy «MeHCMOHHBINY He NpefoCTaBNsaeTcs.

7. OCOBEHHOCTU OBCNY>XXWUBAHUA CYETA, OTKPbITOrO AnA OMEPALMA NO KPEOUTHOMY
OOroBory

7.1. K cuetam KnueHTa, OTKpbITbIM ANSA MOMyYeHUs KpeauTa W/Mnu UCNOMHEHUS AeHEeXHbIX 00s3aTenscTs
nepen baHkom Mo KpeauTHOMY OOroBOpY, MNPUMEHATCA HacTosiwme [paBuna BeQeHWs CYETOB C YYETOM
YCNOBMWIN HACTOsLLLEero pasgena.

7.2. KnveHT MOXEeT Bblpa3nTb CBOE HaMepeHue 3akniounTb [JoroBop cyeta nyteM opopMreHUs 3asBreHus
006 OTKpbITUM cyeTa B MHAMBUAOYaNbHbLIX YCIOBUSX KpeaMTHOro Aorosopa (npy 3Tom HoMmep n gata [orosopa
cyeTa COOTBETCTBYIOT HOMEPY M AaTe KpeaUTHOro A0roBopa), B 3asiBNEHUN O NpedoCTaBneHum KpeguTa.

7.3. KnneHT npepoctaBnsieT baHky npaBo Ha 3akpbiTve CyeTa Npu yCrnoBumM NoralleHns Kpeauta v ynnarhbl
NMPOLEHTOB 3a nonb3oBaHve WM. [aHHbI MNYyHKT paccMmaTtpuBaeTcsl CTOPOHaMW B KayecTBe 3asiBrieHus
KnueHta o 3akpbiTum ©OaHkoBckoro cyeta. KoHkpeTHast gata 3akpblituss CuyeTa onpepensetca baHkom
camocTtoaTenbHO. [1pyn 3TOM, eCnn Ha MOMEHT 3aKpbITUA CyMMa AeHeXHbIX cpeacTB Ha CuyeTe He npeBblllaeT
10 (Oecatb) pybnen, a Takke OTCYTCTBYHOT WHbIE PACMOPSIKEHUS B OTHOLUEHUW 3TOM CYMMBbI, HacTOSALLMM
KnneHT gaeTt ykasaHue HanpaBuTb ee B goxon baHka.

7.4. KnueHT aaet baHky npaBo npovsBoauTb NOSHOE UMK YacTUYHOE JOCPOYHOE MnoralleHne 3a0IPKEHHOCTH Mo
KpeauMTHOMY JOroBopY, 3aknioyeHHoMy ¢ BaHkom, B cnyyae ecnm npu nononHeHun Cyeta B HasHavYeHun nnatexa
Obina sABHO BblpaxkeHa Bons KnveHTa Ha NonHoe unm 4Yactu4Hoe AOCPOYHOE MoralleHe Takow 3af0rMmKEeHHOCTU.
HaHHoe npaBo npepocTtaenseTca baHky Tawkke B crnyyae, ecnu Bond KnueHTa Ha [OCPOYHOE noralleHue
3a0IPKEHHOCTW NO KpeaMTHOMY JOroBOpY BblpaXeHa MHbIM SBHbIM 06pa3oM, B TOM YMChe B Xo4e Nepenucku ¢
BaHkom. Ecnu npaea TpeGoBaHust NO TakoMy KpeauTHOMY [0rOBOPY B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PO
ycTynneHsl BaHkom gpyromy kpeguTtopy, To Anst ygobctea coseplueHnst KnveHToM MOMHOro MnmM 4acTuYHOro
AOCPOYHOrO MOralleHns 3aJ0MMKEeHHOCTU nepen HOBbIM KPeaMTopoM C ucnonb3oBaHnem Cueta, KnueHt gaet
BaHky npaBo Npon3BoaAMTb NepedmcreHne nvetomxca Ha Cuete AeHeXHbIX CpeacTB HOBOMY KpeamTopy Mo Tem
e peKkBunsuTam, No KOTOpbIM OCYLLEECTBMSETCH NepedncrieHne exxeMecayHbIX NnaTexen no KpeauTHoOMy AOroBopy.
7.5. KnueHT Takke gaet baHky npaBo Npon3BoauTb NepeyncneHme AeHexHbIX cpeacTs co Cyeta no peksusutam,
npegocTaBneHHbIM paHee KnueHTom bBaHky B 3asBneHuM Ha nepuogudeckoe MepeyvncrnieHne, ecnv npu
nononHeHnn CyeTa B Ha3HayeHUW nnaTexa sBHO BblpaxeHa Bonsd KnuveHTa Ha nomHoe unmn 4acTuyHoe
AOCPOYHOE MoralleHne 3aformKEeHHOCTM MO KPeauTHOMY [OroBOpY WNW [OroBopy 3anma, 3akiioyYeHHOMY
KnneHTom ¢ nHbIM KpeauTopom npu yvactumn BaHka, 1 npu ycnosuu, 4To baHky B cuny AOroBOpHbIX OTHOLLEHWI C
AaHHbIMM  KpeguTopamy Uu3BecTHa WHGOPMauUMa O HanuMuMM TakouW  3aforpkeHHocTW. [aHHoe npaBo
npepocTaensieTcs baHky Takke B crnyyae, ecnn Bond KnueHTa Ha OOCPOYHOE MoralleHve 3ad0rPKeHHOCTU Mo
KpeavMTHOMY JOroBOPY UM AOrOBOPY 3aiMa BbIpaXKeHa MHbIM SBHbIM 00pa3oM, B TOM YKCHe B XO4€E Nepenucku ¢
BaHkom.

7.6. B cnyyae npunobpeteHus BaHkom npas (TpeboBaHM) MO KpeaUTHOMY [OOroBOpY MMM OOroBOpYy 3anma,
3aKntodeHHbIM KnneHTom € umHbIM KpeauTopoM, KnveHT Takke paetT baHky npaBo npousBoauTb CrivcaHue
OEHEeXHbIX CpeAcTB B MoralleHve 3afofmKeHHOCTM NOo Takum goroBopam C Tex CyeToB, KOTOpble paHee
ncnonb3oBanuncb KnmeHTom Ans noralleHus 3a0omkKeHHOCTU nepes MHbIM KpeauTopoM.

7.7. baHk He BnpaBe cnucbiBaTb co CyeTa B CBOK NOMb3y (a Takke He BNpaBe NepeBoauTb MHOMY KpeauTopy)
AeHexHble cpefctea KnveHTa B cHeT noralleHnsi 3a0rmKeHHOCTN MO TOMY U MHOMY KpeaUTHOMY JOroBOpY Unu
AOroBOpy 3alma, B Criydae, ecnv Takve OeHeXHble CpeacTBa OTHOCATCA K BuAaM AO0XOAO0B, NpedyCMOTPEHHbIX
yactbto 1 ctatbn 101 degepanbHoro 3akoHa ot 02.10.2007 Ne 229-03 «O6 MCNOMHUTENBHOM NPOM3BOACTBEY, U
NUMEIOT XapaKTep eaMHOBPEMEHHbIX BbinmaTt. Ha cnMcaHve Takmx OEeHEXHbIX CPpeacTB TpebyeTcst 4OMOMNHUTENBbHOE
cornacue KnueHta otaensHO Mo KaXKaoMy Crydaro NOCTYNNEHUS Takux EeHEXHbIX cpeacTB Ha Cyer.

8. OCOBEHHOCTWU, CBA3AHHbLIE C BbIABINEHUEM NMPU3HAKOB OCYLUECTBIIEHUA MNMEPEBOOA
OEHEXXHbIX CPEACTB BE3 JOBPOBOJIbHOIO COIrMACUA KNMEHTA

8.1. BaHk ocyLlecTBNAET NPOBEPKY Hannuusi MPU3HAKOB OCYLLECTBMEHMS NEpeBoda AEHEXHbIX cpeacTs 6e3
AobposonbHoro cornacus KnveHta, a uMeHHo 6e3 cornacusa KnnenTa unu ¢ cornacusa KnmueHTta, nony4YeHHoro nog
BMUsiHNEM oOMaHa unu npu 3noynoTpebneHun aoBepvem (ganee npu COBMECTHOM YNOMWMHAHUM — MEpPeBos
AeHexHbIX cpeacTsB 6e3 gobpoBonbHOro cornacus KnveHrta), cornacHo BHYTPEHHUM JOKYMEHTaM U MeToavKam B
cootBeTcTBUMM ¢ 3akoHoM Ne 161-P3.

8.2. lpn BbIFABNEHMN oOnepaumn, COOTBETCTBYIOLLEN YKasaHHbIM Bbille npusHakaMm, BbaHk OTkasbiBaeT B
COBEpPLUEHNN COOTBETCTBYHOLLIEN onepauun KnvneHTa ¢ ncnonb3oBaHMEM MAATEXHOW KapTbl, onepauum nepesoga
OEHEXHbBIX CPeaCTB C MCNOMb30BaHMEM CepBuCca ObICTPLIX MraTtexen nnaTexHon cuctembl baHka Poccumn mnm



NpUOCTaHaBNMBAET MpPUEM K WCMOMHEHUIO pacnopsikeHus KnmeHTa Ha 2 OHA B WHbIX Chydasx, O Yem
He3ameanuTenbHO UWHopmupyeT KnveHTa no npegoctaBneHHbiIM UM BbaHKy KOHTaKTHbIM  AaHHbIM - B
cooTtBeTcTBMM C [lpaBunamu WMHAOPMUPOBaAHUS WK HemnocpeacTBeHHO B odwmce baHka (npy npueme
pacnopsbkeHns KnneHTa B ogmce baHka) ¢ npeqocTaBneHnemM cneaytowlen nHgopmaumm:

- 0 coBeplueHnn baHkom pencTBuii, NpeaycMoTpeHHbIX absauem 1 nyHkTa 8.2 HacToswwmx [MpaBun BegeHUs
CYETOB;

- O MPWOCTaAHOBMNEHUN UCMOSb30BaHUA ANEKTPOHHOIO cpeacTBa nnartexa KnueHta (B cnyyae NpMocTaHOBNEHNS);

- 0 peKkoMeHOauMsIX MO CHWKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBIIEHUS MepeBoda [OEHEXHbIX cpeactB 0es
nobpoBonbHoro cornacus Knuexra;

-0 BO3MOXHOCTM KnneHTa noaTBepauTb pacrnopsbkeHne He nosgHee 1 OHA, chnegylowero 3a  OHeM
MPUOCTAHOBIIEHMS NpMeEMa K UCNOMNHEHMIO pacnopsikeHnsa KnueHTa, nnm o BO3MOXHOCTU coBepLUeHnst KneHTom
MOBTOPHOWN Onepauun, coaepKallen Te e pekBU3UTbl NonyvaTens (nnatenbLlumka) n Ty e Cymmy nepesoga, —
nytemMm npegocTtaeneHus baHky 3anpoleHHon oT KnuneHTa vHdopMauum, a MMEHHO, YTO MepeBOa AEHEXHbIX
CpeacTB He SABMSIETCA NEepeBOAOM [AEHEeXHbIX cpeacTtB 6e3 pobposonbHoro cornacus KnveHta (oanee —
nonyyeHne gobposorbHOro cornacust KnueHta), a Takke coBepLueHnst KnneHToM OeNCTBUIA MO OCYLLECTBIIEHMIO
MOBTOPHOW OMnepaLmun NepBoHayarnbHbIM CNOCcobOM (ans MOBTOPHOW onepauumn).

8.3. lNony4yeHne pobpoBonbHOro cornacusi KnveHta ocylecTBnsieTcd nyTem coBeplueHust baHkom 3BOHKa
KnneHTty unm coBeplueHnst 3Bo0Hka B baHk cammm KnveHToM npu NpoxoxaeHnv M npouenyp aBTopusaumn ans
BbIMONMHEHMA Takux gencteun. Npu Hanpaenenun KnueHtom pacnopsbkeHus B oduce baHka Ha GymakHOM
HocuTene noryveHne [oOpoBoOfbHOrO cornacus KnneHTa ocyllecTBrseTca nyTeM noanucaHust KrnneHtom
COOTBETCTBYHOLLIEro AOKyMeHTa no chopme baHka.

8.4. Npw nonydyeHun gobposornbHoro cornacust KnmeHta baHk 06583aH He3aMeaMTENbHO NPUHATL K UCMONMHEHNIO
noaTBepXaeHHoe pacnopskeHne KnueHTa unm coBepLUnTb MOBTOPHYHO Onepauumio, BbINOMHEHHY KrveHTom
nepBoHaYasibHbIM CNocoboM, MpU OTCYTCTBMM MHbIX YCTAHOBIIEHHbIX 3aKoHOAATENbCTBOM PP OCHOBaHMN He
npuHMMaThb pacropshkeHne KnueHTta K UCMOMHEHMIO, B TOM YNCIE YKa3aHHbIX B HAcTosWmMX NpaBunax BegeHus
CYETOB.

8.5. baHk 0bs3yeTcs1 He cOoBepLUaTb onepaumMm M He MPUHMMAaTb K UCMOMHEHUIO pacropsbkeHns KnneHta (BHe
3aBUCMMOCTM OT MONy4eHus Ao6poBoNnbHOro cornacust Knnenta, BbINonHeHUss KnMeHTOM MOBTOPHOWM onepaumm
UNn NocnenyroLLen NOBTOPHOM onepawmn), eCrv OHU CoBepLUAKOTCs nocpeactsoM Cuctembl nnm kapTtbl KnvneHTa
B cepBuce «[lepeBos ¢ KapTbl Ha KapTy» B agpec nory4vartenen, CBeOEHUs O KOTOPbIX cogepkaTcs B 6ase JaHHbIX
O cryvasix U nonbITKaxX OCYLLECTBNEHUSI NEPEBOOOB AEHEXHbBIX cpeacTB 6e3 4oOpOBONBbHOrO Cornacus KnmneHTa,
dopMMpoBaHNE 1 BeAEHUE KOTOPOW ocyLlecTensieT baHk Poccum B COOTBETCTBUM C YacTbio 5 CT. 27 3akoHa Ne
161-d3 (ganee — 6asa gaHHbIX OBC).

8.6. B cnyyae, ecnu npu HanpaeneHun KnueHtom pacnopsikeHus B ocuce baHka Ha BymaxHOM HocuTtene,
HECMOTpPS Ha nornyyYeHne gobpoBonbHoro cornacust Knnenta, Bank nonyumn ot baHka Poccumn nHdopmaumio o
nonyyatene [AdeHeXHblX CpeacTB MO TakoW onepaumu, cogepxaiwytocss B 6ase gaHHbix OBC, baHk
NMpuoCTaHaBNMMBAET MPUEM K MWCMOSHEHUIO MNOATBEPKAEHHOrO pacrnopsikeHnss KnueHta Ha 2 OHA cO OHs
nonydeHuns gobposorbHoro cornacust Knuexta. baHk ysegomnsietT KnveHTta o npyymMHe NpUoCcTaHOBIIEHUS U CPOKE
MPUOCTAHOBIIEHMS MYTEM MNPEedOCTaBIIEHNST MY COOTBETCTBYHOLLEro AOKYMEHTa Ha OymaxHom Hocutene. [lo
NCTEYEHNN YKa3aHHOro cpoka baHK MpuHMMaeT K MCMONHEHNIO NoaTBEpXKAEeHHOe pacnopshkeHne KnveHta (npwm
OTCYTCTBUM UHbIX OCHOBAHWI ONsi 0TKa3a).

8.7. B cnyyae nony4yenus baHkom oT baHka Poccumn nHgpopmanmm, cogepxatlencs B 6ase aaHHbix OBC, koTopas
COOEepXUT cBedeHus, oTHocsawmecs Kk KnneHTy m (Mnu) ero aneKkTpoHHOMY CpeacTBy nnatexa, W ecnu
OTCYTCTBYIOT CBefeHusi dpemepanbHOro opraHa WCMOMHUTENBHOW BrRactm B cdepe BHYTPEHHMX Aen o
COBEpLUEHHbIX MPOTMBOMPAaBHbLIX OENCTBUSIX, MOSyYaemble B COOTBETCTBUM C YacTbio 8 cT. 27 3akoHa 161-P3,
baHk nprocTaHaBnMBaET MCMNOMNb30BaHNE BCEX SMIEKTPOHHBLIX CpeacTB nnatexa KnueHTta Ha nepuog HaxoxaeHust
CBELEHWUI, OTHOCALLMXCA K KNMEeHTY 1 (unn) ero anekTpoHHOMY cpeacTBy nnatexa, B 6ase aaHHbIx OBC.

8.8. B cnyyae nonyyeHns baHkom ot baHka Poccun nidgpopmaumm, cogepxatlerics B 6ase gaHHbix OBC, koTopas
COOEPXUT CcBedeHusl, oTHocAwmeca K KnmeHTy u (Mnm) ero anekTpoHHOMY CpeacTBy nnaTexa, B TOM uuicne
cBedeHnsa dedepanbHOrO OpraHa WCMOSMHUTENBHOM BRAacTm B cdhepe BHYTPEHHWMX [Oen O COBEPLUEHHbIX
NPOTMBOMNPAaBHbLIX AENCTBMSAX, MNOMyYaemMble B COOTBETCTBUMM C 4acTbto 8 cT. 27 3akoHa 161-03, Bbank
NMpUOCTaHaBMMBAET MCMOMb30BaHNE BCEX 3NEKTPOHHbIX CPeAcTB nnaTtexa KnueHTa Ha nepuop HaxoxaeHwus
cBedeHUn, oTHocsAwmxcs k KnneHTy n (nnn) ero anekTpoHHOMY cpeacTBy nnarexa, B 6ase gaHHbIx OBC.

8.9. O npuocTaHoBNeHNM (M BO30OOHOBMEHMM) UCMONBb30BaHNS SMEKTPOHHOIO cpeacTBa nnatexa KnveHnta BaHk
HesameanuTensHO yBegomnsaeT KnveHTa no npegocTaBneHHbiM MM baHKy KOHTakTHbIM AaHHBbIM B COOTBETCTBUM C
MpaBunamu nHpopMMpoBaHKS, a Takke o0 npaee KnueHta nogaTtb B nopsake, yctaHosrneHHoM BaHkom Poccun,
3agaBneHue B baHk Poccuu, B ToM uncne yepes baHk, 06 ncknoveHnn ceegeHni, oTHocawmxea Kk KnueHty u (unu)
€ro 3MNeKTPOHHOMY CpeaCTBY NnaTtexa, B TOM Ynicne cBedeHun dhegepanbHOro opraHa UCTONHUTENbHOW BnacTy B
cdhepe BHYTPEHHMX €N O COBEPLUEHHBIX MPOTUBOMPABHBLIX AENCTBUAX, M3 Ba3bl AaHHbIX OBC.

8.10. MNogada 3asABNEHMA Ha WCKIHOYEHWE CBEAEHWUN, OTHOCALUMXCA K KnMeHTy u (Mnun) ero anekTpoHHOMY
cpeactBy nnatexa, u3 6asbl AaHHbix OBC 4epe3 baHk ocyuwiectensercs KnueHtom B ocuce baHka wnm ¢



ncrnonb3oBaHMeMm CUCTEMBbI C yKaszaHMEM BCEX 00s3aTerlbHbIX CBEAEHWI COrfacHO MOPSAKY, YCTAHOBIIEHHOMY
baHkom Poccun. YBegomneHunss U1 MOTUBMpPOBaHHble pelleHna baHvka Poccum no Takum 3aseneHuam badk
aoBoauT Ao KnmeHta cnocobom, ykasaHHbIM UM B 3asiBIIEHUN.

9. OCOBEHHOCTU OBCIYXXUBAHUA HAKOIMUTEJNIbHOIO CHETA

9.1. K HakonutenbHbIM cyeTam npuUMeHsATCS HacToswme [paBuna BegeHUst CYETOB C YYETOM  YCIOBWUMA
HacTosLero pasgerna.

9.2. HauucneHve m ynnata npoueHTOB No HakonuTernbHOMY CYETY 3a TeKyLWMA KaneHOapHbIn MecsL
(PacyeTHbIM nepuog) Nnpom3BoanTCA B pa3mepe, onpegensemom Tapudgamu baHka.

9.3. B cnyyasx, yctaHoBneHHblx baHkom, KnueHTy moryT npepoctaBnatbcs 60Hycbl M Hapbasku. Bugbl,
pasMepbl, HAMMEHOBAHUS, YCNOBUSA U CPOKM AENCTBUS BOHYCOB U HaAbaBOK yCTaHABNMBAOTCS BHYTPEHHUMMU
nokymeHTamu baHka u gosoastea oo KnueHta B Tapudpax baHka.

9.4. Pasmep u/vnn nopsaok onpeaeneHys nNpoLEeHTHbIX CTaBoK, BOHycoB M HagbaBok Mo HakonutensHOMy
cyeTy Ku ycnoBus ero obcnyxumBaHua MoryT ObiTb KM3MeHeHbl baHkoM B nopsgke M B CPOKW,
npeaycMoTpeHHble nyHkToM 3.8. Hactoawwmx [lpaBun. [lpyu u3MeHeHMM pasmepa wunu nopsaka
onpeaerneHnst NMPOUEHTHbIX CTaBOK, OOHYCOB M HagbaBOK paHee HaduCreHHble U BbinMnaveHHble BaHkom
MPOLIEHTLI NepecyeTy M BO3BpaTy He nognexat. [pn nameHeHun pasmepa wu/unu nopsigka onpegeneHus
MPOLEHTHbLIX CTaBOK, OOHYCOB M HaabaBOK HOBblE 3HAYEHUS K OEWCTBYHOLUMM HakonuTenbHbIM cyeTam
NPUMEHSAIOTCS C AaTbhl HAa4Yana AencTBnst HOBOW pedakumm Taprudos.

9.5. TlpoueHTbl BbiMNnaynBawTCcs bBaHKOM exeMeCcayHo OAHOW CYMMOW nyTeM WX 3a4uCrieHus Ha
HakonunTenbHbI c4HET B NOCNeaHWi OeHb KaneHaapHoro Mecsya.

9.6. HauncneHne npoueHToB No HakonutenbHOMy cYeTy MPOM3BOANTCA HA MUHUMArbHbIA OCTaTOK Mo Ha
eXeHEeBHbI OCTaTOK, COrMacHO BapuaHTy, BbIopaHHOMY KnveHTom B 3asBneHun 00 OTKPbITUM cYeTa.

9.7. MNMpn OTKPLITUN HaKOMMUTENBHOrO CYeTa C HAYMCMEHMEM MPOLEHTOB HA MUHUMAIbHbBIA OCTATOK CymMmMa
NPoLEHTOB 3a PacyeTHbIn Nepmoa paccunTbiBAeTCA MCXOOS M3 KONMYECTBa KaneHdapHbiX gHen B PacyeTHOM
neprvoae M HaMMeHbLUEero ocTartka, KoTopbi MMen mecto B PacueTHom nepuoge Ha HakonuTtenbHom cueTe,
Ha Hayano kaneHgapHoro AHs B 3-en Yacoson 3oHe (MCK+1). MNpu Hannuumn B Kakon-nnbo aeHb PacyeTHoro
nepuoga Ha Havano gHA B 3-em 4vacoBon 3oHe (MCK+1) octaTka, paBHOrO Hymnw, MNpPOLEHTbl 3a 3TOT
PacyeTHbIN Nepuog He HAYNCNATCA U HE BbINSiaynBatoTCs.

9.8. lMpn OTKPbITUM HaKoMUTENBHOro cyeTa C HayMCNEHWEM MPOLIEHTOB Ha €XeOHEBHbIA OCTaToK CymMMma
NpoLeHTOB 3a PacuyeTHbI Nepuoa paccyMTbiBAETCS 3a Kaxabl kaneHaapHbli geHb PacueTHoro nepuoga,
ncxooa M3 octatka OEHEeXHbIX CpeacTB Ha HakonntenbHOM cyeTe Ha Hayano KaneHgapHoro gHs B 3-em
yacoBow 3oHe (MCK+1).

9.9. lNpu oTKpbITUM HakonuTenbHOro cyeta Hadanom nepsoro PacyeTHOro nepuoga cuMTaeTcs [LEHb,
cnegylowmn 3a gHeMm OTKpbITUS HakonutenbHoro cyeta. OkoH4YaHwem nepBoro PacdeTHoro nepwuoga
ABNSAETCS NOCMeAHWU KaneHdapHbld AeHb Mecsua, B KOTOPOM OTKpbIT HakonutenbHbI cyeT. Mpn OTKpbITMK
HakonunTenbHoOro cyeta B nocnegHWi KaneHgapHol eHb Mecsiua nepebiM PacdyeTHbIM Nepuoaom siBNsieTcs
cnegylwmn KaneHgapHeli mecsy. B ocTtanbHbix cnydasx PacyeTHbiM nepuogom  SABnsieTcA  NOSHbIN
KaneHgapHbIN MecsiL, C NepBoro No NocrneaHnin AeHb KaneHgapHoro mecsua.

9.10. KnneHT MmeeT npaBo OTKPbITb MO OAHOMY HakonutenbHOMY CHETY C HauyMCNEHWEM Ha eXeOHEBHbIN
OCTaTOK N Ha MMHMMaIbHbIA OCTaTOK (CyMMapHO He Gornee aByx HakonuTenbHbIX CHETOB).

9.11. lMpu 3akpblTUM HakonuTenbHOro cyeTa MPOLEHTbl 3a Mecsl, B KOTOPOM MPOM3BOAUTCHA 3aKpbiTve
HakonuTtenbHOro cyeTa, He HaYUCHSITCA U HEe BbINMa4yMBatOTCA, KPOME CnydaeB 3akpbiTus HakonuTenbHoro
cyeTa B NocnegHun KaneHgapHbli AeHb Mecsaua.

9.12. TlononHeHne HakonuTenbHoro cyeta ocywectensetTcs KnveHTOM nyTemM BHECEHUA HanUudHbIX
AEHEeXHbIX cpeacTB Ha HakonuTenbHbIn cyeT, 6e3HannYHbIM nepeBogom co CyeTa u NepeBoaoM AEHEXHbIX
CPEfCTB CO CHETOB, OTKPbITbIX B APYrnx GaHKax.

9.13. BbiBog OeHexHbIX cpefcTB ¢ HakonutenbHoro cyeta ocyuwiectanserca KnmeHTom nytem COCTaBneHust
PacnopsikeHusi Ha nepeBon AeHEeXHbIX cpeacTB ¢ HakonuTtenbHoro cyeta Ha C4yeT w/unu nytem CHSATUSA
HanNU4YHbIX AEHEXHbIX cpeacTs ¢ HakonuTtenbHoro cyeta B opmcax baHka.

9.14. B uensx cHATUA ¢ HakonnteneHOro cyeta CyMMbl OEHEXHbIX CpeacTB, koTopas npesbiwaet 200 Tbicady
pybnen, KnveHT npepBapuTenbHO yBegomnsieT o6 aTom BbaHKk M mogaeT COOTBETCTBYHOLLYIO 3asiBKy ANS
NoAroToBKM HEOBXOOAMMOWN CyMMbI AEHEXHOW HanMyHOCTU. 3asBka, nogaHHasa KnneHtom nocne 12 yacos 00
MUHYT (MO MOCKOBCKOMY BpEMEHW), cunTaeTca nonyyveHHon baHkom gaTton cnepyrowero paboyero aHs. baHk
BblaaeT KnneHTy aeHexHble cpeacTsa B pabounin AeHb, crieqyowmi 3a gaton nonydeHmnss baHkom 3assku. B
LUenax HacToslero nyHkTa nofg pabovyMMu OHAMW NMOHMMAKTCA OHW C MOHeAEeNbHUKa No nATHMUY (3a
NCKITIOYEeHEM HepabouMx npasgHUYHbIX  AOHEW, YCTaHOBMEHHbIX TpyooBbiM  kogekcoMm  Poccuickon
degepaummn, n gHEN, Ha KOTOpble B CUITY HOPM AEWCTBYHOLLEro 3akoHogaTtenbcTBa Poccunckon depepaumm
NepeHOCATCSH BbIXOOHbIE AHN).

9.15. Bblgada 6aHKOBCKMX KapT K HakonuTenbHOMY CUYETY HE OCYLLEeCTBIISETCS.



10. OTBETCTBEHHOCTb CTOPOH

10.1. OteetcTBeHHOCTb baHka nepen KnueHTom 3a HeHagnexawee coBeplueHue onepaumi no Cuyety
onpenenseTcsi B COOTBETCTBUMN C 3aKoHOAATENbCTBOM PO.

10.2. OTtBeTcTBEHHOCTbL baHka 3a HebnaronpuATHble NOCNEACTBUS, UMeBlUME MecTo Ansa KnueHTa, He
HacTynaeT, eCnu [aHHble MOoCneacTBUS SABUMMMUCH CneacTBMeM HeucnonHeHus KnveHTom ob6s3aTensbcTs,
YCTaHOBMEHHbIX [10oroBOPOM cyeTa.

11. CPOK JENCTBUA OOMOBOPA CYETA

11.1. JoroBop cyeTa cumtaeTcs 3akito4eHHbIM C MOMEHTa NpuHATUA baHkom 3asaBneHnsa o6 OTKpLITUKM cyeTa.
B 3asaBneHnn 06 OTKpbITMM cdeTa, nogaHHOM KnveHToM B GymMakHOM BMAe, NPOCTaBMseTCs OTMEeTKa O
MPUHATUM 3asBMEHUS YMONIHOMOYEHHbIM CcOTpyaHuKOM baHka. Ecnn 3asBneHve o6 OTKpbITUM cyeTa
COAEepPXUTCA B TEKCTe JoroBopa (cornaileHust), 3aknovaemoro mexay baHkom u KnueHtom, Jorosop cyeTa
CUYMTaEeTCH 3aKMYeHHbIM C MOMeHTa nognucaHns CTopoHamu aHHOro gorosopa (cornaileHus). [Jorosop
cyeTa aBnseTca 6ecCpOoYHbIM.

11.2. KnneHT moxeT B noboe BpeMs 3akpbiTb CyeT, npegoctaBuB B baHk nucbMeHHOe 3asiBNeHUEe O €ero
3akpblTun. B 3ToM cnydae octaTok AeHexHblx cpeactB no CuyeTy baHk nepesBoguT cornacHo ykasaHusam
KnueHTa, nubo BbigaeT KnneHTy HannyHbIMK, U 3akpbiBaeT Cuer.

11.3. Mpwn oTCyTCTBUM B TedeHMe OBYX NeT AeHexXHbIX cpeacTB Ha CueTe u onepauun no Cyety baHk Bnpase
OTKasaTbCs OT ucnonHeHus [oroBopa cyeTa, npeaynpeavs B NMCbMeHHON chopme 06 atoM KnneHTa. [loroBop
cyeTa CuYMTaEeTCs PacTOPrHyTbIM MO MCTEYEeHUM [OBYX MecCHAueB CO [HA HanpasneHus baHkom Takoro
npegynpexaeHuns, ecnu Ha CYeT B Te4eHUe 3TOro Cpoka He NOoCTYNUu AeHexXHble cpeacTaa.

12. MPOYUE YCITIOBUA
12.1. Cnopbl no Hactosiwemy [loroBopy cyeTa paspeluarTcss B cyge Mo MecTy HaxoxaeHus banka (r.
WMxeBck), 3a MCKMOYEHNEM CNOPOB MO MCKaM O 3aluuTe npas notpedutenen.
12.2. B uenax cobniogeHunsa 3akoHodatenbcrBa PO bBaHk ocywectBnaeT oopMMpOBaHNE U XpaHeHue AHKETbI
(oocbe) KnumeHta u OnpocHuka knveHTa — dmamdeckoro nuua. AHketa KnveHTa dopmupyetrca Ha
OCHOBaHUWN CBEAEHWUN N AOKYMEHTOB, NPefoCTaBreHHbIX KnneHTom npu npueme Ha obenyxmeaHue. KnueHt
BrpaBe O3HAaKOMUTbLCA C coAepXaHnem cdopmupoBaHHOW AHkeTbl KnneHTa Ana npoBepkM TOYHOCTM
yKasaHHbIX B Hel cBegeHu. ONpPOCHUK 3anorHseTca coTpyaHukom baHka B pesynbrate nonyyvyeHusi oT
KnneHTa otBeToB Ha Bonpochkl. [NognucaHnem 3asBneHns KnveHT noateep)kaaeT AOCTOBEPHOCTbL CBEAEHWMN,
cogepxatumxcsa B AHkeTe KnmeHTta n OnpocHuke KnneHta — u3n4eckoro nuua.
12.3. He pexe ogHoro pasa B rof, K CpOKy OOHOBMEHUSA CBeAEeHUI U JOKYMEHTOB, paHee npefoCTaBfeHHbIX
BaHKy npu OTKpbITUM cyeTa, a Takke No OTAenbHOMY 3anpocy baHka B TeueHune 7 (cemn) paboumx gHen co
OHS1 MOMyYeHust 3anpoca (ecrnM WHOW CPOK He YCTaHoBneH B 3anpoce) KnueHT o06s3yeTca OOHOBMATb
CBEOEHNa N OOKYMEHTbI, paHee npedocTaBneHHble baHky npu oTkpbiTun Cueta (PUNO, rpaxgaHcTBo, Aaty u
MECTO POXOEHMWS, BMO U PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTb, HAUMMEHOBAHME W PEKBU3NTDI
AOKYMEeHTa, MOATBEepKAatoLLEero npaBo MHOCTPAHHOIO rpaxaaHvHa nny nuua 6e3 rpaxxgaHcTBa Ha npebbiBaHue
(npoxkmBaHue) B PP (goaHHble MUrpauMoHHON KapTbl B Crlydae OTCYTCTBUSI BMAA Ha XXUTENbCTBO, Pa3peLleHns Ha
BPEMEHHOe MpOXMBaHWS, BU3bl B TOM 4YMcCre B (hOopMe 3rEeKTPOHHOrO [OKYMeHTa), agpec MecTa >XUTenbCTBa
(peructpaumm) nunu mecta npebbiBaHuna, WHH (npy Hanmuum) B TOM 4Mcre WHOCTPaHHbIM (B Cryyae, ecnu
KNNEHT SBNAETCS HanoroBblM pPe3sMaeHTOM WHOCTPAHHOTO rocydapctea (TeppuTtopun) (Npy Hanmuuuu)), wm
cBegeHuns, cogepxawmecs B OnpocHuWke KveHTa — puanyeckoro nvua (ganee no TeKCTy yKasaHHble
nepcoHarnbHble pgaHHble W cBedeHnss B OMpocHMKe KiMeHTa — (U3NYECKOro fvua  WMMEHYHTCS
«MAeHTUUKALMOHHbIE CBEAEHMSI»). B cnyyae nameHeHnss naeHTumKaumMoHHbIX CBEAEHMI OO NCTEYEHMS OAHOMo
roga, KnueHTt obsasyetca coobwmtb baHky O nmpounsowlenmx U3MeHeHusX B TedeHne 7 paboumx OHen c aaThbl
NPOU3OLLUEALLIMX M3MEHEHWUI C NPUMNIOXKEHNEM NOATBEPXKOAIOLLUX JOKYMEHTOB.

Henpepoctaenenne KnveHtom bBaHKy BblleHa3BaHHbIX CBegeHUI/gokymeHToB baHk Bnpase
pacLeHnBaThb:
- KaK HEM3MEHHOCTb CBeAeHNN/goKyMeHTOB O KnneHTte, ycTaHOBMEHHbIX/MpeaocTaBneHHbix baHky KnueHTom
npu ero ngeHTudmnKaunmn npy oTkpbiTuM Cueta n/mnu NnocneayLwmx nx oGHOBNEHUSIX;
- padyy KnueHtom bBaHky cornmacus Ha OgHOCTOpOHHee oOHoBneHue BbaHkom cBegeHut o KnuneHTte Ha
OCHOBaHUN CBEOEHUN W3 OTKPbITbIX WH(POPMALMNOHHBIX CUCTEM OPraHoOB rOCYLAPCTBEHHOW BRnacTu
Poccuiickon ®enepaummn, HeoOXoanMbIX AN BbIMNONHEHMS BaHkoM yHKUMIA, yCTaHOBNEHHbIX 3akoHOM Ne
115-d3 n HopmaTnBHLIMK akTamu baHka Poccum.
- Kak npuHsaTMe KrnmeHToM Ha cebs OTBETCTBEHHOCTM 3a HenpegocTaBrneHne baHky M3MeHeHHbIX
CBeAEHUN/O0OKYMEHTOB.
12.4. KnneHTt 06sa3aH no 3anpocy baHka B TeveHne 7 pabo4nx gHEN co AHSA NonyveHns 3anpoca (ecnm MHOM Cpok
He yYCTaHOBMEH B 3anpoce) npeaoCTaBUTb WHGOPMALMIO/OOKYMEHThLI, HeobxoguMble AN UCMOSHEHMS
TpeboBaHumn 3akoHa Ne 115-P3.
12.5. B cnyyasx, npegycmoTpeHHbix 3akoHom Ne 115-03, BaHk BnpaBe oTkasate KnmeHTy B BbIMOMHEHWUM



pacnopsbkeHmn no Cyery.

12.6. baHk BnNpaBe oTka3aTb B 3a4ncneHun Ha CyeT AeHEXHbIX CPeaCTB UM B UX cnncaHum co Cyeta B cnydae
HeuncnonHeHnsi/HeHagnexawero ucrnonHeHns KnneHtom obsi3aHHOCTEN, YCTaAHOBMEHHLIX B NyHkTax 12.3, 12.4
HacToswero [Jorosopa.

12.7. [deHexHble cpeactBa Ha CuyeTe 3acTpaxoOBaHbl B MNOpsAKe, pasMepax U Ha YCNOBUSIX, KOTOpble
ycTaHoBneHbl PefepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTpaxoBaHuu BKNagoB (U3NYECKUX NNLY
B 6aHkax Poccuinckon ®egepauuny.

12.8. KnueHT cornaceH Ha nonydYeHue peknamHon WHdopmauun, BkNo4Yas WHdopmaumio ob ycnyrax u
npoayktax baHka, HanpaBnaemon baHkom nocpeactBom SMS-coobuleHnin, coobLLeHN ¢ UCMONb30BaHNEM
MOBWIMBbHBIX MECCEHIPKEPOB, 3MIEKTPOHHOM MOYTbl U MHLIMM cnocobamu. YkasaHHOE cornacue MoXeT ObiTb
oTo3BaHo KnveHToM nyTtem nogaym B baHk COOTBETCTBYIOLLENO 3asBMNEHMS.

12.9. CTOpPOHbI NPULLNK K COrnaLwleHunto, YTo nNpu okasaHun KnueHty ycnyr, obnaraembix HOC, cyeta-aktypbl
BaHkom He cocTaBnsATCA.

12.10. TognucaHnem 3asBneHna o6 oOTKpbITMM cyeTa KnmeHT noartBepxgaeT, yto Cuer He Oyger
NCNONb30BaTbLCS MM AN OCYLLECTBNEHNSA NPeanpPUHMMATENBCKON AEATENBbHOCTU UMM YaCTHOM NPaKTUKK.
12.11. KnneHT 00s3yeTcs obecne4umtb xpaHeHne uHdpopmaumm o Koge AoroBopa, a Takke kopax NoaTBepKOeHUs,
ompaengembix KnneHty B SMS-cooOweHuax ansa peructpaumm B Cucteme  yganeHHoro ©aHKOBCKOro
obcnyxvnBaHusi, Oenatllee ee HeOoCTYNHOM TPeTbMM fvuaMm (B TOM 4YMCHE He MPenoCTaBnsATb AaHHYH
NMHGOPMaLMIO TPETBUM fMUAM, XpPaHUTb W UCMNOMb30oBaTb WHopmauumio crnocobamu, obecneunBaloLLMMmM
HEBO3MOXHOCTb €€ HECaHKLMOHMPOBAHHOIO UCMONb30BaHus). HecobnioaeHne ykasaHHbIX TpeboBaHWI ABnseTcs
HapyLleHnem nopsaka mcnonb3oBaHus Cuctembl. baHk He HeceT OTBETCTBEHHOCTb 3@ HEeCaHKUMOHMPOBaHHOE
nonydyeHne goctyna k Cucteme ¢ mcnonb3oBaHneM Koga aorosopa u koda NOATBEPXKOEHMS U NOMyYeHue ycnyr
yOaneHHoro 6aHKOBCKOro OBCNYXMBaHUSI CO CTOPOHbI TPETbMX NUL, OT MMeHU KnneHTa BCreacTeBMe HapyLleHUst
KnneHToMm yCTaHOBMEHHbIX B HACTOSILLEM MYHKTE YCNOBUIA XpaHEHUSA KOHUAEHLMansHom nHpopmaumu.



