bbiCTpO

NMPABUNA NPEOOCTABINEHUA NHOOPMALUX MO CHETAM ®U3UNYECKUX NAL
B NAO «BbICTPOBAHK»
(pepakums yteepxxaeHa MNpeangeHTtom MNAO «bbicTpobaHky» 30.07.2021r.)

1. TEPMUHbI U ONPEOENEHUA

AQpec 3MeKTPOHHOW NOuYTbl — afpec SMeKTPOHHOW MOYTbl, NpeaocTaBneHHbI KnneHTom B
3asBneHun o6 otkpbiTun cyeta B MNMAO «BbicTpobaHk» (MHOM goroBope/cornaiweHun ¢ baHkom) ans
nonyyeHns YeegomneHun o6 onepaumsix ¢ OCI no Cuery/CuyeTy BKnaga COrMacHO HACTOSILUM
MpaBunam nHpopMupoBaHus.

BaHk — lNy6nnyHoe akumoHepHoe o6uwecTBo «bbicTpobaHk».

KnueHT — dhmsmyeckoe numuo, y kotoporo B baHke oTkpbIT Cuet n/unu Cyet Bknaga.

MoOunbHbIN MecceHAXep — WHMOPMALMOHHO-KOMMYHUKALUNOHHBLIN CEepBUC, YCTaHOBMEHHbIN
KnueHTOM € ucnonb3oBaHWeM (permcrpaumnent) Homepa MOOMIbHOro TenedoHa U MO3BOMAOLLMNA
KnueHty nonyyatb TekcToBble coobuweHuns (Viber, WhatsApp, Telegram wu T14.). Ycnosus
MCMNonb30BaHUs cepsuca pasmeLleHbl Ha caunte BaHka Ha cTpaHuue:
www.bystrobank.ru/uslugi/telegram.html.

Mo6unbHbIN TenecoH — HoMep MOBUIbHOro TenedoHa, NpeaocTaBneHHbIn KnneHTom B 3asiBrieHun
06 oTkpbiTuM cyeta B [MAO «BbicTpobaHk» (MHOM pgoroBope/cornawedum ¢ badkom) wnm
NpeaoCTaBnNeHHbIM Yepes yCcTponcTBa camoobenyxusaHus (B ToM yncne 6aHkomaTbl) AN NOonyyYeHus
YeegomnieHnn o6 onepaumax ¢ OCI no Cuety/CyeTy BKkMaga corracHo Hactoswwmm [paBunam
NHPOPMUPOBAHUS.

MpaBuna unHdopmupoBaHus — Hactoswme [paBuna npegocTtaBneHus WHgopMaumMm no cyetam
dusnyecknx nuy, B NMAO «BbicTpobaHky», siBNAOLWMECA COCTaBHOW YacTbio [1paBun OTKPbITUA W©
BeaeHunst 6aHkoBCkMx cHeToB uandeckux nuy B NAO «BbicTpobaHk».

MpaBuna YBO — [lpaBuna yganeHHoro ©6aHKOBCKOro obcnyxmBanus duandeckux nuy B MAO
«bbicTpobaHk». B cootBetctBum ¢ [paBunammn YBO npumenHsetca TepmunH «Cuctema» u
«Cornawenne o6 YBO». [lpasuna YBO pasmewatotca B oducax baHka, ocylecTBnawwmx
obcnyxmBaHne Knuentos, n Ha Cante baHka.

Cant BaHka — www.bystrobank.ru.

Cuyer — Tekywmn cyet KnmeHta B BantoTe Poccunckon Pegepaumm unm UHOCTPaAHHOW BanioTe,
OTKpbITbIN BaHkom KnveHTy Ha OocHOBaHMM AOroBopa cyeTa (MHOro cornalleHusl) Ans CoBepLUeHus
pacyeTHbIX WU WHbIX Onepauun, YCTaHOBMEHHbIX 3akoHogaTenbCcTBoM Poccunckon ®epepaumm, He
CBSI3aHHbIX C OCYLLECTBEHNEM NPEeANPUHMMATENBCKON AEATENBHOCTU UMM YAaCTHOW NPAaKTUKN.

CueT BKNaga — CYeT, OTKpbITbIM BaHKOM Ha OCHOBaHMK JOroBopa Bknaga Ans yvyera CyMMbl BKnaga.

YBegomneHus o6 onepauusix ¢ ACI (yBegomneHus) — npegycMoOTpPEHHbIE 3aKkoHOoAaTenscTBom PP
yBeJOMMNeHNss 0 coBepLueHHbIX no Cuety/CueTy Bknaga onepaumsix ¢ UCMOMb30BaHMEM 3MNEKTPOHHbIX
CPEeAcCTB nnaTtexa, a Takke yBeOJOMIEHWS O MPUOCTAHOBIEHUW UMM MNpPEeKpaLieHUn UCMonb3oBaHUA
KNMEHTOM SNEKTPOHHbIX CPEACTB MnaTtexa, B TOM yucrne GaHKOBCKMX KapT, C YKa3aHWEeM NPUYUHBbI
Takoro NPUOCTaHOBIEHNS WUIW MpeKpaLLleHns, ecrnv nocnegHee nNpegycMoTPeHO 3aKoHOAaTernLCTBOM
Po.

AnekTpoHHoe cpeactBo nnartexa (3CIM) — cpepcteo m (Mnn) cnocob, nossonsowme KnveHty
COCTaBNATb, YOOCTOBEPSATb M MNepefaBaTb PaCMOPSPKEHUA B LENSX OCYLWECTBNEHWUs nepeBoda
OEHEXHbIX CPeACTB B paMKax npuMeHsieMbix opM 6e3HannyHbiX pacyeToB C WCMOMb30BaHMEM
NHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA, 3NEKTPOHHbBIX HOCUTENnem WHgopmauuu, B TOM
ymucre NnaTexHbIX KapT, a Takke MHbIX TEXHUYECKNX YCTPONCTB.

2. NPEOOCTABJNIEHUE NH®OPMALIUM MO CHETAM U CHETAM BKINAOQOB ®PU3UYECKUX NAL
2.1. YBegomneHus 06 onepaumax ¢ ACI HanpasnsoTcs KnneHTy crnegyowmmmn cnocobamu:

2.1.1. pasmeLleHne YeegomneHuin o6 onepaumsx ¢ ACIN B Cucteme — B pasgene «CoobueHnsa» Beb-
cepsuca «JInuyHbin kabuHeT». Ccbinka Ha Beb-cepBuC pasmellaetcs Ha Cante baHka. [na nonyyeHuns
YeegomneHun o6 onepaumsx ¢ OCI KnmeHT o6si3yeTca ocCyllecTBUTb perumctpaumio B Beb-cepBuce
«JIM4HBIN KAOUHET» C UCMONBb30BaHNEM pekBu3UTOB BaHkoBckon kapTbl MAO «BbbicTpobaHKy;

2.1.2. HanpaeneHue YeegomneHun o6 onepaumsix ¢ ACI1 Ha agpec anekTpoHHOM noYTbl (ecnu KnmeHT
npegocTtaBvn baHKy agpec 3neKTPOHHOW MOYTbl U BblOpan AaHHbIA CNOCcO0 NonyvyeHns yBeooOMITEHUN
no Cuety/Cuety Bknaga). baHk HanpaBnaer YeegomneHus o6 onepauusax ¢ OCIl Ha agpec
3MEKTPOHHOW NOYThI B CPOK He No3gHee 48 4acoB C MOMEHTA COBEPLUEHMS Onepauuin.

2.2. C y4yeTOM OLEHKM PUCKOB, CBs3aHHbIX C npegoctaBneHunem Knuenty 3CI1, BaHk Bnpase
HanpaensaTb YBegomneHusi 06 onepaumsax ¢ CI gononHuTeneHbIM cnocobom — HanpaeneHne SMS-
coobueHns Ha mMobunbHbIM TenedoH KnueHta wunu HanpaBneHue coobLieHUA C WUCMNONb30BaHWEM


http://www.bystrobank.ru/uslugi/telegram.html
http://www.bystrobank.ru/

MobuneHoro mecceHgxepa. lNpu 3TOM B cnyvyae HanpaBneHusi COOOLEHMS C MCMONb30BaHUEM
MobunbHOro mMecceHmxkepa otnpaBka SMS-cooblieHnst He ocyuwecTBnsetcs. B cnyvae ycTaHOBKM
KnneHTOM HeCKOMbKNX MOOUIbHBIX MECCEHIKEPOB OTNpPaBKa COOBLLEHNS MOXET ObITb OCYLLECTBMEHA
C “cnonb3oBaHmeM nboro 13 HMX no BbIGopy baHka.

Mopsigok M cryyau HanpasrieHusi yBedOMMEHWA [OoMnonHuTenbHbiM cnocobom ans banka
onpeaensTcs BHYTPEHHUMMU AokymeHTamu BbaHnka. Onepaumm ¢ OCI1, No KOTOpbIM HanpaBnsTCS
YBegomneHnus o6 onepaumax ¢ OCIT gononHuTenbHbiM cnocobom, pasmellatotcs Ha Cante badka.
YeegomneHnus o6 onepauusx ¢ OCI gononHUTENbHLIM CNOcoOOM He HanpaenaAwTcs, ecnu KnuneHt
nonyyaet yBeoMreHns cnocobom, ykaszaHHbIM B . 2.1.2. [MpaBun nHHopMnpoBaHus.

2.3. Ecnu KnneHTt He npegocTtasun baHky agpec anekTpoOHHOW NOoYThl AN1S HanpaBneHnsa yBeaoMneHuin
UNM OTKasancs npu gansHenwem obCcnyXmBaHMM OT NOMYYEeHUS yBeAOMIEHUA AaHHbIM cnocobom (.
2.1.2. MNpaBnn NMHMpOPMUPOBAHMS), a TakKe He OCyLLecTBuUN pernmctpaumio B Beb-cepBuce «JIM4HbIN
KabuHeT» mnu pactopr no ceoen uHuumnatmee CornaweHve o6 YBO, KnueHT ob6sizaH exeaHeBHO
CaMoCTOATENbHO Nony4yaTtb MHOPMaLUio O CoBepLUEHHbIX onepauusax no Cyety/Cuyety Bknaga noboim
13 CcNoco0OB, yKasaHHbIX B M. 2.7. MNMpaBun nHHOpMUPOBAHUS.

2.4. KnneHT BnpaBe OTKasaTbCHA OT BbIGpaHHOro paHee crnocoba nonyvyeHus yBeaoMreHur Ha agapec
9MNEeKTPOHHON MOYThI, @ TAKKe OT NOMyYeHUs YBEAOMITEHWI JOMOSNHUTENBHbLIM CMIOCOOOM.

2.5. KnueHT cumTaetca nonyymnsunm YeegomneHue o6 onepaumsx ¢ 9Cl1, a baHk ncnonHmeLwimnm cBoro
06s13aHHOCTL MO WH(popMMpoBaHuio KnmeHTa B MOMEHT OTnpaBkyn bBaHKOM COOTBETCTBYIOLLErO
yBEOOMSIEHNST O COBEPLUEHHBLIX Onepauusx Ha agpec SMeKkTPOHHOM nouThl (ecnu KnueHTom Obin
npegocTaBneH agpec 3MeKTPOHHOW MNOoYTbl M BblOpaH AaHHbIA Cnocob nonyvyeHus yBeooMMeHun), a
Takke B MOMEHT pa3MeLLeHVs1 YBEAOMITEHNS] O COBEpLUEHHbIX onepaumsx B Cucteme (Beb-cepsuce
«JInyHbI KabuHeT»). Bpemsa oTnpaBku [aHHOrO yBEOOMMEHUS Ha agpec 3MeKTPOHHOW MouThbl U
pasMelleHus daHHoro ysegomrieHus B Cucteme onpegensieTcs no >XypHany KOMMYHWUKaLWOHHOro
cepsepa baHka.

2.6. baHk cunTaeTcst MICMONHUBLUMM CBOK 0B53aHHOCTL MO HanpasneHuo YeegomMneHuin ob onepaumsax
¢ OCI Takke B crnydasx HanpaeneHus (npegoctaBneHus) KnveHTy yBegomneHun nwobbiMm n3
cnocoboB, ykasaHHbIX B N. 2.2. n n. 2.7. NpaBun nHdopmmnpoBaHusa. KnneHT cumtaeTca exegHEeBHO
nonyyamoLwmMm yBEJOMMEHUA Takke B Chydvasx, Korga B cooTBeTctBuM ¢ n. 2.3. [lpasun
NHopMmpoBaHus 06a3aH Obln NOMYYUTb COOTBETCTBYIOLLYIO MHAOPMALMIO MHBIMU criocobamu.

2.7. lMomumo cnocobos, onucaHHbix B n. 2.1. [llpaBun wHdopmuposaHusa, KnveHT Bnpase
CaMOCTOATENbHO NoMy4aTb MHPOPMALIMIO O COBEPLUEHHbIX onepauusax no Cyetam n Cyetam BKNagos
nyTem:

2.7.1. nony4eHuns Boinuckn no Cuety n CueTty Bknaga npu nM4YHOM obpalleHnmn B baHk;

2.7.2. nony4eHma SMS-coobLieHunin Ha TenedoH NMbo yBeaoMIIEHUIA C UCMOMNb30BaHUEM MOBUMBHOMO
MecceHoKepa (B Cryyae Hanuumsa MOAKIYEHUA KnvMeHTa) npuv NoAaknyeHun ycnyrm «SMS-
ONOBELLIEHME O ABWXKEHUN MO CHETYY;

2.7.3. nony4veHnss nHgopmaumm ob onepauuax no Cyety/CyeTy BKraga Ha SMEKTPOHHYK MOYTY Npu
odopmneHnn 3asBneHnss Ha aktuBaumio ycnyrn «Cnyxba cooblieHuny (cobbiTua «onepauum Mo
cYeTy», «onepawmu no kapTe»).

2.7.4. ncnonb30BaHMs UHOW YCNYyrv yaaneHHoro 6aHKOBCKOro 00CyX1BaHUS.

2.8. Jlobble wvHble yBegomneHns U cooblieHnsa (BkMOYas yBeOOMMEHUA U coobLieHus,
npeaycMoTpeHHble TpeboBaHuaMM 3akoHodaTenbctea PP) moryT ObiTb HanpasneHol baHkom KnneHTty
cnocobamu, ykasaHHbIMM B pasgene 2 [MpaBun MHPOPMUPOBaAHWS, a TakkKe MHbIMU crnocobamu,
nossonsowmMMn KnmeHTy nonyuntbe nHdopmauuio ot baHka (HanpasneHne noYToBOro OTrnpaBneHus u
T.4.).

2.9. KnueHT 006s3yeTca nopaepxuBaTb paboTOCNOCOBGHOCTb CPEACTB CBSA3W, HEeobXoaMMbIX ANg
nonyveHns nv Yeegomnenumin o6 onepaumsx ¢ OCIM/MHbIX yBegoOMNeHnn n coobLeHnin, coBepLuaTtb BCe
HeoOxooumble AencTBMSA (B TOM Yucre onnarty ycrnyr cBsasu) gns obecneyeHus mx becrnepeboriHon
paboTbl, He ycTaHaBnuBaTb 3anpeT (OGNOKMPOBKY) Ha nonydeHne coobuweHnn ot baHka npwu
MCMNOSb30BaHNM MOBUIBHBLIX MECCEHIKEPOB, a Takke 00A3yeTCs eXXeAHEBHO NPOBEPSTb MNOCTYNMBLLME
yBegomneHunss baHka nwobbiM M3 cnocoboB, ykasaHHbeix B n. 2.1., n. 2.2. u n. 2.7. lNpasun
NHAOPMUPOBAHUS.

2.10. Mpwn nonyyeHun KnueHtom ycnyrn «SMS-onoseLleHne 0 ABMXEHUN NO CYETY» B COOTBETCTBUN C
n.2.7.2 wvwnu nonydeHnn mHgopmMaumm npegycmoTpeHHbiM nn. 2.7.3. cnocobom, YBegomneHus ob
onepaumsix ¢ ACI1 cnocobamn, ykasaHHeiMM B n. 2.1.2 n n. 2.2. MNpaBun UHGpOPMUPOBaAHUS, He
HanpaBnslTCA B LEndxX UCKNnioYeHnsa aybnmposaHus uHdgopmauumun. Mpu oTknodeHun ycnyru/oTkase
KnveHTa OT ykasaHHOW B n. 2.7.2. ycrnyrm W OTKase KAMeHTa OT nonydeHus uHdopmauum
nNpeaycMOTpeHHbIM N. 2.7.3. cnocobom, HanpaBneHne yBeaoMIIeHNA, NpeayCMOTPEHHbIX nn. 2.1.2. n n.
2.2. NMpaBnn nHOOPMUPOBaHMS, BO30OHOBMSIETCS.

2.11. Mo TpeboBaHmio KnueHta baHk npegocTtaBnseTr Ha GymaXHOM HOCUTENe KOMUIo LOKYyMEHTa B
9MNeKTPOHHOM BuAe Mno onepaumu, CoBepLUeHHOM ¢ ucnons3osaHnem 3CT1.



3. OTBETCTBEHHOCTb CTOPOH

3.1. baHK He HeceT OTBETCTBEHHOCTb 3a oOTcyTcTBMEe Yy KnueHTa poctyna K cpeacrtBam, C
MCMNomb30BaHMEM KOTOpbIX KnneHT moxeT nonyyatb OT BbaHka YBegomneHuss 06 onepauusix c
OCIlM/nHble yBegoMneHus u coobLleHnsi, NMMBo HECBOEBPEMEHHOE MOMNydYeHNe TakuX YBEOOMIEHUN, B
TOM u4ucne 3a cbon B pabote cetn VIHTEPHET, CeTAX CBSA3M, BO3HMKLUME MO He3aBUCALMM OT baHka
npuyMHaMm U1 MOBreKkwmne 3a cobon HeCcBOEBPEMEHHOE MOony4YeHne Wnn HenonyyYeHne KnneHtom
YBegomneHun o6 onepauunax ¢ ACIN/mMHbIX yBeAOMIEHUN N COOBLLEHNNA.

3.2. KnneHT 065a3yeTca npenoctaBnsaTe baHKy 4OCTOBEpPHbIE KOHTAKTHbIE OaHHbIE ANSA HanpaBeHus
emy YBegomneHun o6 onepaumsax ¢ SCI/mHbIX yBeAOMNEHUIN 1 COOOLLEHMIA, @ B Crlydae NX U3MEHEHMS
CBOEBPEMEHHO NpeaocTaBnsaATb baHky OOHOBMNEHHble AaHHble. KnMeHT HeceT OTBETCTBEHHOCTb 3a
obecnedeHne NOCTOSIHHOIO COOTBETCTBUA AaHHbIX AEACTBUTENBHOCTM.

4. MPOYUE YCIIOBUA

4.1. MNpaBuna nHgopMupoBaHMs pasmellalTca B odumcax baHka, ocyllecTBnsowmnx obcnyxmeaHue
KnueHTos, n Ha Cante baHka.

4.2. baHk BnpaBe u3meHATb Hactoswme [NpaBuna. baHk 06a3yeTca yBeaoMuTb KnveHTOB O Takmx
N3MEHEHUAX He no3gHee 1 kaneHdapHoro AHst nobbiM U3 cnegyrLmx cnocobos:

- pa3meLlleHne nHdopmauum Ha Cante baHka;

- pasmMelleHve o6bsBneHuMn Ha cteHaax B baHke u ero odmcax, ocyLecTBRSWMX obcnyxusaHue
KnuneHToB;

- WHbIMM crnocobamu, nossonsowmMMyM KnneHTty nonyynmTb MHAOPMaUM0 U YCTaHOBUTb, YTO OHa
ncxogut oT baHka.

MomeHTOM o3HakomneHust KnueHta ¢ onybnmkoBaHHOW MHOpMaLMen cunTaeTcsd MOMEHT, C KOTOPOro
NMHOopMaLmMsa cTaHOBUTCA AocTynHa Anga KnuexTa.



bbicTpo

MPABUIA NPEOOCTABIIEHUA, OBCITY>KUBAHUA U UCIMOJIb3OBAHUA
BAHKOBCKUX PACHETHbIX KAPT NAO "BbICTPOBAHK"
(pemakums yteepxaeHa NpesngeHtom MNAO «bBbeicTpobank» 05.07.2023r.)

1.00Wme nonoxeHus

1.1.HacToswme [llpaBuna npegocTaBneHusl, 06CNYXXMBaHMA M WUCMOMb30BaHWA OaHKOBCKMX pacyeTHbIx kapT [AO
"BeicTpobaHK" (nanee — lMpasBuna) onpeaensioT yCrnoBust U NOPSAAOK NpeaocTaBneHns 1 Ucnonb3oBaHus baHkoBCKMX
pacyeTHbIX KapT nnatexHblx cuctem Visa u1 MUP — amutupoBaHHbix MAO "BbicTpobaHk" (ganee — bBaHk) u
perynupytoT OTHOLLEHMWS!, BO3HUKalOLWME B CBA3M C 3TUM Mexay KnveHTtom u baHkoM. [MpaBuna sBnsoTCS COCTaBHOW
YyacTtbio MpaBun OTKPLITUS U BeaeHns 6aHKoBCKMX c4eToB mandeckunx nuy B NAO «BeicTpobaHk».

1.2.B MpaBunax ncnonb3ytoTcs cneayowme TEPMUHBI U ONpeaeneHns:

121.ABTOpM3auma — paspelleHve baHky-akBanpepy, npegoctaBnsemoe baHKOM-aMUTEHTOM Ans NpoBeAeHUs
onepaumn ¢ ucnonb3oBaHuemM KapTbl unu ee pekBM3MTOB WM nopoxawliee ero 0b6s3aTtenbCrBO MO UCMOMHEHUIO
npeacTaBrneHHbiXx [1OKyMEHTOB, COCTaBMEHHbIX C WucMnofb3oBaHMeM KapTbl. ABTOPM3auUMOHHbIM 3anpoc baHka-
3KBaripepa Npov3BOAUTCH C Lenbio onpedeneHns 4octatodyHocTM Ha CyeTe cpedcTs, HeobxoamMbix [depxatento and
coBepueHusa Onepauun ¢ ncnonb3oBaHnem KapTbl.

1.2.2. AKTUBauus KapTbl - npouenypa OTMEHbI Ol'paHI/ILleHVIﬂ Ha coBepLueHne OI'IepaLI,VI17I C ncnoJjib3oBaHnem Kapr|,
KOTOpble Obinn YCTaHOBJIEHbI BaHkom npu ee BbiMycCke.

1.2.3.AyTeHTudMKaumnsa — yaoCcToBepeHne NpaBOMOYHOCTU obpawennsa KnueHta (npeacrtasutenst KnneHrta) B baHk ¢
MCMOMb30BaHMEM 3NIEKTPOHHOIO CpefcTBa MnaTexa [Afis COBepLlUeHWs GaHKOBCKMX ornepaumn nnbo nonyyeHus
uHdopmaumm no npegoctaensembiM KnueHTy ycnyram. [NonoxutenbHbI pe3ynbTaT ayTeHTUuduMKaumm siBnsieTcs
NMOATBEPXOEHNEM TOrO, YTO (PMHAHCOBbLIE MMM MWHbIE OMepauuy OcyLlecTBrsTCcs KnMeHTOM mnmM B MHTepecax
KnneHra.

12.4BaHk-a3KkBailpep — 6aHK, OCYLLECTBMSAOWMA Becb CMNEKTp onepauuii Mo B3aMMOAEWCTBUIO C TOYKaMM
obcnyxusaHna KapT, koTopasi COCTOUT U3 TepMUHAaNoOB B TOProBO-CepBUCHON ceTu M BaHkomatos. Mpu nonyyeHun
JaHHbIX O NPOU3BEAEHHbIX onepauusx B ceTu, baHk-akBaipep HanpaBnsaeT MX B CUCTeMy AN NPOBeAeHUs pacyeTos.
BaHk-akBaipep oOTBeyaeT 3a BO3MellleHWe CPedCTB TOProBbiM TOYKaM, B KOTOPbIX MPOM3BOAUMMCH MOKYMKA WK
onnayvBanucb ycrnyry ¢ nomolibio Kapr.

1.2.5.6aHK — NybnnyHoe akumMoHepHoe obLecTBo "BricTpobaHk".

1.2.6.BaHK-aMUTEHT — BaHK, ocyllecTBnAWMA NpegoctaeneHme Kapt u obenyxnsaHue Cuyetos, MNAO "BeicTpobaHk"
aBnsgeTcsa baHKOM-aMUTEHTOM.

1.27.5aHKoBCcKkas pacuyetHaa Kapta (Kapta) — onekTpoHHOe cpeAcTBO nnarexa MexAyHapOoAHOW MNraTexHOW
cuctembl (MNC Visa)/HaunoHanbHOM cucteMbl nnaTexHblx kapt (HCIMK MWP), npegHasHadeHHas ansg coBeplueHus
Oepxatenem onepauun, pacyeTbl MO KOTOPbIM OCYLLECTBASKTCA 3a CYeT AeHexHblx cpeactB Ha Cuete. Kaprta
npegoctaensetca [epxatento Ha ycnoBusix, onpederneHHbix HacTtosawmmu [MpaBunamu. baHk ocyuwiectenser
obcnyxuBaHne onepauun ¢ ucnonb3oBaHveM KapTtbl u oGcnyxusaHve CuyeTa B COOTBETCTBUM C OENCTBYIOLLMMMU
3akoHopaTtenbcTBoM PO, MNpaBunamm nnatexHblx cuctem, a Tarkke ¢ MNpasunamu n Tapudammn baHka.

1.2.8.5aHKOMAT — 3MEKTPOHHBIA MPOrPaMMHO-TEXHUYECKUI KOMMMEKC, MpeAHasHayYeHHbIn Ons coseplueHus 6e3
y4acTust yrnonHOMOYEHHOro paboTHuka BaHka onepauuin Bbigaun (npremMa) HanmuuHbIX AeHEXHbIX CPeaCTB, B TOM Yucne
C ucrnonb3oBaHnem Kaprt, 1 nepenaqm pacrnopsbkeHuii baHky o nepeumcneHnmn aeHexHbIx cpeacts co Cueta KnuexTa/o
nononHeHun Cyeta KnveHta, a Takke ANs COCTaBrneHWs [JOKYMEHTOB, MOATBEPXAALWMX COOTBETCTBYIOLLME
orepaumu.

1.2.9.5]10KVIpOBaHVIe KapTbl — BpeMeHHOEe WM OKOoHYaTelrlbHOE MNpUOCTaHOBIIEHNE NpoBeAEeHUA ﬂep»(aTeneM
Onepau,MVl C McnoJsib3oBaHNeEM Kapr| nvnn ee PEKBN3NTOB C 3aHECEHUEM KaprI B CTOM-NNCT NMbo 6e3 3aHeceHus.
EJ'IOKI/IpOBaHHaﬂ KapTa, 3aHeCeHHaaA B CTOM-JINCT, NPU NONbITKE coBeEpPLUEHNA No Hen onepaunn noanexunT apecrTy.

1.210.6nokupoBaHme cymmbl — pesepBupoBaHMe baHKOM-aMUTEHTOM cyMMbl Ha CuyeTe ang nposedeHus
akTudeckoro cnmcaHns co Cuyeta cymmbl Onepaumu, npoBefdeHHon no Kapte, B OTCPOYEHHOM MOMEHTE BPEMEHU
nocne [atbl coBeplleHus onepauny unu gatbl 06paboTkn pacyeTHbIX AOKYMeHTOB. [1py atom PacxogHbii nMnUT Mo
KapTe ymeHbLLaeTcs Ha BENMYMHY 6MOKMPOBaHHON CYMMbI.

12.11. BuptyanbHaa kapta — KapTa, npegHasHadeHHas TOMbKO AONS OCYyLeCTBMeHus nnaTtexen B WHTepHeTe u
oHnamnH-nepesoaoB ¢ Kaptel Ha KapTy B npegenax ycrtaHoBrneHHoro no Kapte numuta. He umeeT maTtepuanbHOro
HocuTenst u npeacrtaenseT cobor Habop napameTpoB, HEOOXOAUMBLIX ANSA NPOBEAEHUSA onepauun: Homep KapTbl, cpok
pencteus n kog CVV2/CVC.

1.212.Bbinncka — otyeT 0 npownsBegeHHbIX No Kapte Onepauusx u COOTBETCTBYHOLUMX CMUCAHUAX/3A4YUCIIEHNSX MO
Cuerty 3a 3anpawmBaeMbit KnueHToMm nepuoga.



1213JlaTta coBepweHus Onepaumum — fgata gaktuyeckoro cosepueHna Onepauumn B TCI1, NMBH, baHkomarax, ¢
ucnonb3oBaHuem KapTbl W/unun ee pekBnsnToB, noaTeepxaeHHas [JokyMeHTOM.

1.214laTa 3auncneHns cpeacTB Ha CuyetT — gata akTMYecKoro 3auncrieHnss cymmol Onepauun Ha CyeT, OTKPbITbIV B
BaHke. MoxeT otnnyaTbcs oT [datbl coBeplueHust Onepauuu.

1.2.15JlaTta cnucaHusa cpeacTB co Cyeta — faTa hakTMYeCKoro cnucaHms cymmbl Onepauun co CyeTa, OTKPbITOro B
Banke. MoxeT otnuyatbes ot [datel coBepeHnsa Onepauun.

1.2.16.epxatenb — uandeckoe nmuo, Ha Ybe M4 BbinyLleHa KapTa, Ybe UMs HaHeCeHO Ha fMueBoKn cTopoHe KapThl
(3a uckntoveHnem Kapt, Ha koTopbix ums [epxaTtensi He ykasbiBaeTcsi), 1 Yel obpasel, nognncu ykasaH Ha 060pOTHOM
CTOpoHe KapTbl.

1.2.17. [loBEpPeHHbIN KOHTAKT - HOMep TenedoHa COTOBOM CBA3W (OOBEPEHHbIA TenedoH) u/unm agpec aneKTPOHHON
nouyThl (QoBepeHHas noyra) cmsmdeckoro nuua (KnmeHTa), ykazaHHbIi UM B 3asBMIEHUKN O pernctpaumm B Cucteme nnm
nocpeacTBOM COOTBETCTBYIOLEeN npouenypbl B Cucteme ¢ ncnonb3oBaHnem Kaptbl/pekBnsmToB KapTbl, gepxatenem
KOTOPOK SBMSIETCA Takoe hunandeckoe nmuo.

1.218JoroBop 6aHKOBCKOro cuyeta — [loroBop GaHKOBCKOrO cyeTa C (PM3NYECKMM JMLOM, MpeaycmaTpuBatoLLmnii
coBeplieHne Onepauuit ¢ ucnonb3oBaHnem KapT, KpeOuTHbId [O0roBop, YCMOBMSIMM KOTOPOrO MpedyCMOTPEHO
OTKpbITUE M OBCnyXMBaHWe 6aHKOBCKOTO CYeTa, a TakkKe 3aKMoYeHHbId C topuandeckum nuuom [oroBop o
npegocTaBieHnn YCryr ¢ UCNonb3oBaHWeM 6aHKOBCKMX NNacTUKOBbIX KapT.

1.2.19.D,OKYMeHT — [OOKYMEHT, SABMAIOWMIACA OCHOBaHWEM AOnisi OCyLlueCTBIIEeHUA pac4yeToB T0 OI'IepaLI,VIFIM C
ncnonb3oBaHMeM BaHKOBCKUX KapT n/nnu cny>i<au.|y||7| noaTrBepXxgeHnem ux coseplueHus, COCTaBSIEHHbIN C
NnpUMEeHeHnem KaprI nnm ee pekBn3nToB Ha 6yMa)KHOM HocuTene wu/vnun B SﬂeKTDOHHOVI cbopme no npasunam,
YCTaHOBJIEHHbIM Yy4YaCTHMKaMMN pacyeToB (B TM. MeXAayHapOoa4HbIMU NMaTeXHoM CUCTEMOW/HALMOHANbHOW CUCTEMOM
nnaTtexHbiX KapT) n/vnn  BaHkom, CO6CTBeHHOpy‘-IHO noanucaHHbIN y4aCTHUKaMn pac4yeToB WM aHanoramum
CO6CTBeHHOpy‘-IHOl71 nognmcun y4aCcTtHMKOB pac4eToB.

1.220lononHuTtenbHas kaprta — KapTta, BbinyweHHaa u npegocTtaBneHHas baHkom no nopydeHuto KnueHta ero
YnonHoMmoyeHHoOMy npefctaButento. [JononHutensHaa Kaprta nmeet egmHbin Cyet ¢ OcHoBHOM Kapton n aensetcs
cpeactBom goctyna k Cuety KnuneHra.

1.2.21.3asaBneHne — 3asaBneHne o npegoctasneHnn baHkosckon pacyeTHou kapTel MAO "BeicTpobaHk".

1.2.22.KBa3un-kaw onepauun — onepauun no KapTaM, onpependemMble lMnatexHblMM cuctemMammn Kak onepauun c
BbICOKOJTMKBUOHBIMX aKTUBaMW, KOTOPblE MOryT HanpsAMykd KOHBEpPTUpPOBATbCA B HallM4Hble OEeHEeXHble cpencTBa. K
TakMMm onepaunam, B YaCTHOCTWU, OTHOCATCA: MOMOJSIHEHNE WHTEPHEeT-KOLUEeS1bKOB (SJ'IeKTPOHHbIX KOLLIeJ'IbKOB), onnarta
AOOPOXHbIX YEeKOoB, MOnoJyiHeHne CYEeToB B APYInx GaHkax, NOKYynKa (*)VILlJeK B Ka3nMHO W [Jpyrme onepauunun, corrnacHo
npasunam MnaTexHbIX cucTem.

1223 KnneHT — dmsnyeckoe nmuo-pe3vaeHT unn HepesmpeHT Poccuiickon ®degepauun, nNpucoeguHMBLLEECS K
[MpaBunam, Ha Mms KOTOPOro B COOTBETCTBMM C 3akoHogatenbCcTBoM Poccuiickon ®egepaummn n NpaBunamm OTKPbIT
Cuer.

1.224KopoBoe cnoBo — CroBo, ykasaHHoe KnveHToM B 3asdBneHun gns waeHtudumkaumm bankom [Hdepxatens B
cnyyae ofpauleHnss ero B BbaHk no TenedoHy C Uenbl NpPOBEAEHWs COOTBETCTBYHOLMX OencTBuin ¢ Kapton
(BnokupoBaHue, Pa3bnoknpoBaHue).

1225Kog CVV2/CVC — npenctaBnseTr coboM Tpex3HayHbIi LUMPOBOA KOO, HAHOCUMBIA WHAEHT-MEeYaTbio Ha
obpaTHyl0 CTOPOHY KapTbl, psgoM ¢ nonem noanuck KnueHta. JaHHbIA KOO MOXET MCMONb30BaTbCs NPU UHTEPHET-
onepauusix ans nposepku Oepxatens.

1.2.26.Kypcbl 6e3Hann4YHOn KoHBepTaumm — Kypcbl 6e3Hann4Hon nokynku/npogaxun baHkom MHOCTpaHHOM BantoThl 3a
pyonu P®, npu atom baHkoM MoOryT ycTtaHaBnmBaTbCa pasnuyHble Kypcbl 6e3HanuyHon KOHBepTauum AN TOProBbIX
Onepauun (onepauun, nposegeHHbix B TCI) u gns Onepaunii NONyYeHWs HanU4YHbIX AEHEXHbIX CPeacTB (B
Bankomarax, NMBH u T.n., ¢ ucnonb3osaHnem Kaptbl n/unn ee pekBnsnTos).

1.227.HenepcoHudcmumnpoBaHHan kapta — KapTa, Ha KOTOPOW OTCYTCTBYIOT hamununa n nma Oepxartens.

1.2.28.0nepaumsa — nobasa mHaHcoBasa onepaumst no CyeTy, ocyllecTBnsgemas B COOTBETCTBUMN C 3aKOHOAATENLCTBOM
Poccunckon ®epepauun, [MpaBunamu baHka ¢ wucnonb3oBaHvem KapT, BblgaHHbix baHkom, nposogumas no
pacnopsikeHuto KnueHta unu 6e3 TakoBoro, B ToM uucrne 6esHanuuHas onnarta ToBapoB u ycnyr B TCIl n uvepes
BaHkomaTbl, NoslyyeHne HanuyHbIX AeHexHblx cpeacTts B NNBH 1 BaHkomaTtax, a Takke MHble onepauuu, KOHBepTauus,
crnmcaHve KOMMCCMOHHOTO BO3HarpaxaeHus, Wwrpados, NPOCPOYEHHON 3a0/MKEHHOCTH, BreKyLas cnucaHne cpeacTs
co Cueta unm 3a4ncrneHue cpencts Ha CuerT.

1.220.0ny6nukoBaHme wuHdopmaumm — pasmewleHne baHkoMm uWHpopmaumm B MecTax U cnocobamu,
YCTaHOBIEHHbIMW HacTosAwMMK MpaBunamm, obecrnevmBaoWLMMN BO3MOXHOCTb O3HAKOMITEHUS C 3TOM MHAOpMaLnen
KnnenTtoB n [epxatenen. OnyGrnmkoBaHne MHGoOpMauum He O3Ha4daeT ee 0b6s3aTenibHOro pacnpocTpaHeHust Yepes
cpeacTea MaccoBour MHGopMauu.

1.2.30. OcHoBHas kapta — KapTta, npegoctaBneHHas KnueHTty 1 Ha nvs KnmuenTa.

1.231.0donc BaHka — [ononHutenbHbii oduc, dununan baHka, ynonmHOMOYEHHbIE NpUHUMaTL OT KnneHToB w/unu
Oepxatenei 3adBneHus Ha Bce OENCTBUSA MO NPedoCTaBrieHuo U obcnyxuBaHuio Kapt, a Takke BblgaBaTb KapThbl



D,epmaTenﬂM, nognuncbiBatb CO CTOPOHbI BbaHka D,OFOBOpr DaHKOBCKOro cyeTa.

1.2.32.NlepcoHanbHbIN naeHTUbUKaunoHHbin Homep (MUH-koa, MUH) — koHdUaEHUMaNbHBIN KOA ANS COBEpLUEHMS
Onepaumn B baHkoMaTax M C NOMOLLbLIO 3MEKTPOHHbLIX TepMMHanoB, BBedeHWe koToporo [epxatenem B pamMkax
HacToswmx NpaBnn Npu3HaeTcst aHanorom co6cTBEHHOPYYHOM nognvcy [depxartens npu coseplueHn um Onepauum ¢
ncnonb3oBaHneMm Kaptbl (B cooTBeTcTBUM € N.3 cT.847 [paxpgaHckoro kogekca Poccuiickon ®egepauun). MAH-kog
SABMSETCA KOHUAEHUMANbHON MHGOPMaLUNen U U3BECTEH TONbKO [epxaTtento.

1.2.33.NMepcoHncduumnpoBaHHas kapta — KapTa, Ha KOTOpoOW ykasaHbl hamunus n nms (nubo nepsasi Byksa MMEHW)
Hepxatens.

1.2.34lNNaTexxHaA cucrtemMa — COBOKYMHOCTb OpraHu3auui, B3aMMOAENCTBYIOWMX MO NpaBunam NnaTexxHon cuctemsl,
B LIENX OCYLUECTBIIEHMS MepeBoda AEHEXHbIX CPEACTB, BKMYaloLwasa onepartopa ninatexHon cuctembl, onepaTopoB
YCNyr NnaTeXHoM MHPPaCTPYKTYpbl U YHACTHUKOB NatexxHon cuctembl. OcHoBY naTeXxHon cUCTEMbI COCTaBNSOT ee
npaBuna, perrnameHTupyoLlmMe B TOM 4Yucre nopsigok mcnonb3oBaHus Kapt. Bece Kaptbl, KoTopble mpuHagnexar K
ogHon [natexHon cucTeme, UMET MpU3HaKK, MNO3BOMAKWME NOEHTUMOMUMPOBATL UX NPUHALMEXHOCTb K 3TOM
[MnaTexHon cucrteme.

1.2.35. MpaBuna nHdopmmnpoBaHus - lNpaBuna npegocTtaBneHns nHdopmMaumm no cyetam gusndeckux nuy B MAO
"BeicTpobaHk". [MpaBuna WHGOpMUpOBaHMA pasmMellatoTcss B odumcax baHka, ocyuwlecTBnsitowmx obcnyxmBaHue
KnueHToB, 1 Ha canite baHka www.bystrobank.ru.

1.2.36.llyHKT BblAaum HanuuHbix (MBH) — cneuwansHo obopygoBaHHOe MecTo Ansa coBeplueHus Onepauui no
npuvemy Uunu Bblgaye Hann4yHbIX AeHEeXHbIX CPEACTB C ncnonb3oBaHnem KapTol.

1.2.37.Pa3bnoknpoBaHue kapTbl — paspelleHne Onepaunii ¢ ncrnonb3osaHnem Kaptel n/vunm ee PeksuanTos.

1.2.38.PacxogHbln  NIMMUT (NMMMUT no onepauusaM) — npefdenbHasd CymMma [OEHEeXHbIX CPeacTB, AOCTynHas
Jepxatento B TeyeHne onpepeneHHoro nepuoga ans coseplueHns Onepauui ¢ ncnonb3oBaHnem Kapt. PacxogHbin
NMMUT HEe MOXET MpeBbIaTh CyMMY COBCTBEHHbIX AeHEXHbIX cpeacTB KnueHTta, Haxogdawmxcs Ha Cuyete, ecnu vHoe
He npegycMOTPEeHO cornatleHnsammn mexagy KnmeHtom n baHkom.

1.2.39.C4eT — BaHKOBCKUA cYEeT PU3NYECKOro nuua, oTKpbIThIi BaHkoM KnueHTy ons yyeTa OEeHEeXHbIX CpeacTts Mo
onepauusiMm, coBepllaeMbiM C wucnonb3oBaHuem KapTbl u/unu ee pekBusMToB MNn 6e3 Hee, He CBA3aHHbIM C
OCYLLIECTBNEHNEM NPEeANPUHNMATENBCKON AEATENbHOCTU UMM YaCTHOW NPaKTUKM Ha ocHoBaHMKM [loroBopa 6aHKOBCKOro
cyeta. K ogHomy Cuety KrnmeHTa MoOryT BblgaBaTbCA OAHA WM HECKOnbko KapT ogHoW vnv pasHbix [MnaTexHbix
CUCTEM, SMUTMPYEMbIX B OOHOM BasntoTe M BblaaBaeMbix baHkom nnbo camomy KnimeHTty, nmbo cormacHo 3asiBneHuto
Ha UM4a YNonHoOMoYeHHoro npeactasutens Knvexta.

1.2.40.CuctemMa — MHPOPMALIMOHHBIE CUCTEMBI, MPOrPaMMHO-TEXHUYECKNE KOoMMNeKchl 1 Beb-cepercel BAHKA, B Tom
yncne SABMSAKOLWMECA 3NEKTPOHHbIMM CpeacTBaMu nnaTtexa, obecneunBawowwme KnueHTy BO3MOXHOCTb Monyyarb
MHOPMALMOHHbIE, (OMHAHCOBbLIE W WHbIE YCMYrM yAaneHHoro OGaHKOBCKOrO 0OCnyXuMBaHMS B COOTBETCTBUM C
MpaBunamu yganeHHoro 6aHkoBckoro obcnyxmBaHus dumamdeckux nuy B AO "Beictpobank” n TMNpaBunamwu
NCMONb30BaHNsi aHanoroB COOCTBEHHOPYYHOW noOAMNMCM Npu  ypaneHHom 6aHkoBckom obcnyxuBaHum B [1AO
"BoicTpobaHk" (B ToM uucne WHTepHeT-opuc n «JIMyHblin KabuHeT» Ha cawTe baHka). Pernctpauusa KnueHTta B
Cucteme ¢ mucnonb3oBaHmeM KapTbl B COOTBETCTBMM C YyKasdaHHbiMM [lpaBunamu saensetcsa cornacuem KnveHTta Ha
npucoegunHeHne K MNpasunam.

1.241.Tapudpbl — dBnsOLMECA HeOTbemnemMon 4acTbio [loroBopa 6aHKOBCKOro cveTa [OOKyMeHTbl baHka,
onpegensaioLne pasMmep NpoOLEHTOB, BbinnadnBaemMbix baHkOM 3a nonb3oBaHWe AeHexHbiMU cpefcTBamu Ha Cuyete,
pasMmep BO3HarpaxgeHumn (komuccun), BaumaeMblx baHkom ¢ KnueHTta 3a coseplueHne Onepauumn no Cuyety, pasmep
NPOLIEHTOB, HEYCTOEK, Noanexawmx ynnate KnueHtom, n coBepLUeHne NHbIX ENCTBUIA MO UcnonHeHuto [lorosopa.

1.242.TexHuyecknun oBepapadT (HepaspeweHHbin oBepapadT) — 3a[40MMKEHHOCTb KnmeHTa, BO3HMKWAs npu
HEeOOCTaTOYHOCTUN MUIN OTCYTCTBUM cpeacTB Ha CuyeTe KnveHTa, a Tak )Xe npu nNpeBblLIEHUN yCTaHOBNEHHOW [JoroBopom
DaHKOBCKOro cyeTa CyMMbl numuta oBepapadTa, HeoOXOAMMbIX O71S 3aBEPLUEHUA pacyeToB MO OOMYLLEHHbIM K
NPOBEAEHNIO U COBEPLLUEHHBIM C cobnogeHnem npasun MNnatexHbIX cucTemM onepauusm.

1.2.43.ToproBo-cepBucHoe npeanpusatue (TCIM) — topugnyueckoe nuuo MM Guanyeckoe NnUo — NHANBMAYANbHbIN
npegnpvHumarenbs, YNonHOMOYEHHOe MnpuvHUMaTb [JOKYMeHTbI, COCTaBMeHHbIE C MCMonb3oBaHuem Kapt, B kavecTtBe
onnatbl 3a NpegocTaBnseMble ToBapbl (paboThl, yCnyru, pedynbTaTbl MHTENNEKTYaNbHON OEATENBHOCTHN).

1.2.44.YNONTHOMOYEHHbIN npepctaButenb KnueHTta (MpepcraButenb) — duanyeckoe nvuo, AN KOTOPOro
BbinyLeHa JononHuTtensHasa KapTa k CueTy KnveHTa, B COOTBETCTBUM C 3akoHoaaTensCcTBoM Poccurckon depepauum
W HopMaTMBHbIMU AoKkymMeHTamun baHka Poccuu. MNpu aTom Mpeactasutens ctaHoBuTes [epxaTtenem.

1.245.Cnyx6a coobweHnn — ycnyra, npegocTtaensemas baHkom Ha ocHoBaHWM 3asiBneHus KnveHTta, nossonsioLLas
KnueHTy onepaTtMBHO MonyyaTb YBEAOMSIEHMSI O COBEpLUEHHbIX onepauuax no CuyeTy. Ycnyra aBTOMaTU4ecku
HanpaBensieT yBeAOMIIEHMS HA HOMepP MOOUIbLHOrO TenedoHa, ykasaHHbli KnueHtom, B hopmaTte KOPOTKMX TEKCTOBbLIX
coobweHun (SMS-coobLieHne), Ha SMeKTPOHHYK no4vTy, NMbo B Meccenmkepax Viber (B cnydae Hanuuusi
NOAKMIOYEHWIA KITMEHTA).

1.2.46.YpOBEeHb 6e30nacHOCTU KapTbl — napameTp KapTbl, KOTOpbIA OrpaHnYnBaeT Habop paspelueHHbIX onepauuin
KapTbl. BO3amMOXHbI criegyrolume ypoBHM:

= "PagpelleHbl TONbKO onepalun B 3MNeKTPOHHbIX ycTponcTBax". Mo KapTe paspelueHbl TONbKO onepaluu, KOTopble
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COBepLIaTCa C YTEHMEM MarHWTHOW nomnockl, NMn6o uuna KapTbl, B TOM 4ucne no OeCKOHTaKTHOMY
nHTEepdency.
«"PaspewleHbl Bce onepauuun”. PaspeweHbl niobble onepauum no Kapte, B TOM 4ucne onepaumm 6e3 4TeHus
MarHWTHOM NOMNoCkl IMB0 YMna (onepauun NOKYNKU B MHTEPHET, MO TenedoHy Unun ¢ py4HbIM BBOAOM HOMepa
KapTbl).
1.247.0NEKTPOHHOE CpPEeACTBO Nrarexa — CpeacTtBo M (unu) cnocob, nossonsowme KnveHTy coctaBnsaTb,
YAOCTOBEPATb M NepedaBaTb PacrnopshkeHWs B LensxX OCYLECTBEeHWUs nepeBoda OEHEXHbIX CPEeACTB B pamkax
npumeHaemblx ¢opM 6e3HannYHbIX PacyeToB C MCMOMb30BaHNEM MHAOPMALNOHHO-KOMMYHUKALNOHHBIX TEXHOMOIMN,
3MNEKTPOHHbIX HOCUTENEN MHpOPMaLUN, B TOM YMCIIE NMATEXHbIX KaPT, @ TakKe UHbIX TEXHNYECKUX YCTPONCTB.

1.2.48. KapTta ansa onnatbl Kpeauta — KapTa, npegHa3HadYeHHas Ansi MCNoSb30BaHUS B CUCTEME OHMaiH-NepeBoaoBs ¢
KapTbl Ha KapTy, ANs MOMOSIHEHNA CYeTa, OTKPbITOro A o6CnyXuBaHUS KpeauTHoro goroeopa Knuventa. He mnmeet
maTtepuarnbHOro HOCUTENs U npecTaBnseT cobol Tonbko HoMep KapTbl, HeoGxoauMbli ANs NMPOBeAeHNsT onepauuu.
BbINnornHeHne pacxofHbiX onepaumii No JaHHOW KapTe HEBO3MOXHO.

1.3.HacTosilwume lMNMpaBuna ABnsOTCA HEOTbeMNeMON YacTblo [loroBopa GaHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHus Kaprtbl, 3ameHbl KapTbl U cpok aencrBusa Kaprtbl.
2.1.baHk o6cnyxmBaeT KapTbl cnegyolmx Buaos:

= [TnatexHon cuctemsl Visa

= [1natexHon cuctemol MUP

A TaK Xe crnegylLmnx TUMNoB:
= [TepCoOHNPULNPOBaHHbIE
= HenepCoHNMUUNPOBaHHbIE.

22.Bng n tvn amutupyemon Kaptbl onpepensietcs baHkom Ha ocHoBaHuu 3asiBnenust nubo ycroBusimmn [orosopa
BaHKoBCKOro cyeTa.

2.3.baHk amuTnpyeTt kapTel Mup co cpokoM aencTeus 5 nert.

2.4.lMpepocTaBneHne nepcoHnduumpoBaHHo Kaptbl [epxatento ocyliecteBnsetcsa B TedeHue 3 paboumx AOHen B
ropoge Wxescke, 7 paboumx OHeW Ha TeppuTopum YomypTtum, 14 paboumx gHen 3a npegenamum YoMmypTum ¢ Aatbl
noctynnexus B baHk Hagnexawmm obpa3om opopMnieHHoro 3asBneHus n gpyrmx JOKyMeHToB no TpeboBaHuio baHka
U1 B COOTBETCTBUM C ycrioBusiMu [JoroBopa GaHKOBCKOIO cyeTa, a Takke Npy HanMyunm geHexHbIX cpeacTts Ha Cuete
Ons onnatbl KOMUCCUOHHOIO BO3HarpaxaeHus 3a obcnyxusaHne KapTbl n BHECEHMS MEepBOHaYanbHOro B3Hoca (mpu
Hanu4uu) B COOTBETCTBUM ¢ Tapudammn baHka.

2.5.MpepocTtaBneHne HenepcoHnduumpoBaHHon KapTel [lepxxatento ocyllecTBnsieTcs B AeHb obpalueHns KnveHTa B
BaHk/cTpykTypHOE nogpasgeneHne baHka Ha ocHOBaHUKM Hagnexawum obpa3om oopMnieHHoro 3asBreHus 1 gpyrmx
AOKyMeHToB no TpebosaHuio baHka nnm B cooTBeTCcTBUMM C ycrnoBusiMu [loroBopa 6aHKOBCKOrO cyeta, a Takke npwu
HanuuMn OeHexHblx cpeacTB Ha CueTe Ans onnaTbl KOMUCCMOHHOMO BO3HarpakaeHws 3a obcnyxusaHvve KapTtbl B
cooTBeTCTBMM C Tapudamn baHka (B crnydvasx, Korga KOMUCCMOHHOE BO3HarpakaeHwe npegycMoTpeHo Tapudamu
BaHka).

2.6 [1ns nony4veHns Kaptel un koHBepTa ¢ NUH-kogom [depxatens AomkeH NpeabsaBuTb JOKYMEHT, yOOCTOBEPSAIOLLMIA €ro
NMYHOCTb, pacnucatbesa B nonyyvenun Kaptol u MNMWH-koHBepTa, npocTtaBuTb obpasey cBOeW NMOANUCU B OTBEAEHHOM
Ansa atoro none Ha Kapte.

27.Kapta aBndetca OeNCTBUTENbHOM [0 MocredHero OHA Mecsua roga, ykasaHHOro Ha ee fvUEBOWM CTOPOHeE,
BKMNIOYNTENBHO.

27.1.o cornaweHuio baHka n KnueHta gencrame KapTbl MOXET ObITb MpeKkpaLLeHo JOCPOYHO.

2.8.baHk BnpaBe 3abnokupoBaTe KapTy B crnyyasx, korga y baHka BO3HMKAlOT OCHOBaHWs noraratb, YTO CYLLEeCTBYeT
PVCK HECAHKLIMOHNPOBAHHOIO UCMOSb30BaHUs KapTbl Unn ee pekBM3NTOB.

B cny4yaax BbldBIeHUA BaHkom onepauunu, COOTBeTCTByIOLLLeVI Npu3HakamMm OcCyLUeCTBIIeHUA nepeBoda AEeHEXHbIX
cpeactB 6e3 cornacusa Knuenta (OepxaTens), baHk OTKNOHAET Takylo onepaumio 1M ocyuwiectenseT bnoknpoeaHne
KapTbl Ha CPOK He Gonee AByx pabounx gHen. O coBeplleHUM ykasaHHbIX aencteui baHk yBegomnsaet KnneHTta nytem
oCyLleCcTBIEeHNst TenedOHHOro 3BOHKA WM(unu) HanpaBneHnss SMS-coobLieHns ¢ ykasaHveM npuydmH BbnokvpoBaHus
KapTbl M pPEeKOMEeHZAUUA MO CHWKEHUIO PUCKOB MOBTOPHOMO OCYLLECTBIEHUS MepeBoda AEHEeXHbIX cpeacts 6e3
cornacust KnuenTta, a takke 3anpawwuBaeT y KnveHta noarBepxaeHne BO30OHOBMNEHWUS] UCMOSTHEHUSA PaCMOPSKEHUS
(BO306HOBNEHMSA BO3MOXHOCTM COBEpLUATh Ornepauumio).

BaHk ocyulecTBnseT PasbnokmpoBaHue KapTbl:
«  He3ameanuTenbHO Mpu nonydeHun oT KnveHTta noaTBepXKaeHUs BO30GHOBINEHWUS UCMONTHEHUS pacropsiKeHus!
(BO30GHOBIEHNSA BO3MOXHOCTY COBEpLLATL ONepaumio);

. no wucrtevYeHnn AOByx pa6qux OHen nocne AxHsd EJ'IOKMpOBaHMFI KapTbl Npu HenonydYeHnn ot KnueHta
noaTBepXXaeHnA BO30OHOBMEHUST UCMOSHEHUS pacnopsXeHnaA (BO306HOBJ'IeHI/IFI BO3MOXHOCTK coBepLuaTb



onepauuto).
29.baHK MMeeT npaBO npou3BecTM MNPOBEPKY CBeAeHWW, YyKasaHHbix B 3assneHun. baHk Bnpase oTkasatb B
npegocTtasneHun Kaptbl B cnyvae HeBbinonHeHWss KnueHTom o0653aHHOCTM MO NpefocTaBneHuio OBHOBMEHHON
KOHTaKTHON MHOpMaLMK B Criydae ee U3MEHeHUs, a Takke B UHbIX Criydasx 6e3 o6baCcHeHUs NpUYmH.

2.10.6aHK BnpaBe ycTtaHaBnuBaTb NMMUTLI NO onepaumsam ¢ KapTon, B TOM YUCe IMMUTBI CHATUS (Bbl4ayn) HanuU4YHbIX
cpeacts ¢ Kaptel epxatens B [1BH 1 baHkomaTtax. WHopmauus o pasmepe yCTaHOBNEHHbIX NTMMUTOB 4OBOAMTCH 00
cBegeHus [epxartenen nocpegctsom OnybnuvkoBaHMsa MHPOPMaLMM U MHBIMK criocobamu.

2.11.3ameHa KapTbl B crnydae ytpartbl, Kpaxu, nopyn, 3ameHbl [MMH-koga, nctevyeHnn cpoka OencTBusa M Mo APYruMm
npyvYMHaM OCYLLECTBMSETCA Ha OCHOBaHMU 3asiBfieHWs, B COOTBETCTBUM CO CPOKaMWU WM YCITOBUSIMM, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun.

2.12.Ecnn nonyyeHnHast KnneHtom Kapta He paboTtaer npu coBeplueHun onepauun yepe3 baHkomatbl U TepMuHansl,
3amMeHa KapTbl ocyLecTBNsieTcss Ha OCHOBaHUM 3asiBMEHNsi, B COOTBETCTBMM CO CPOKaMM U YCIOBUAMMU, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun:

- npun 06paLLl,eHVII/I KnueHta B TeuyeHue Tpex MecdueB CO OHA nony4YeHud KaprI B Cliydae OTCYyTCTBUA Ha KapTe
MeXaHN4YeCKnX nospex(,u,eHMﬂ 0e3 B3uMaHusi KOMUCCUU;

- npu obpalleHun KnmeHta B TeyeHMe Tpex MecsileB Co OHA nonyyeHus KapTbl npy Hanmumm Ha KapTte MmexaHn4yeckmx
nospexaeHun nnbo npu obpalleHun KnneHTta no uctedeHun Tpex MecsLeB C yaepKaHuem KOMMUCCUM B COOTBETCTBUM C
ycTaHoBreHHbIMn B BaHke Tapudamn.

2.13.py M3MeHeHUn coOCTBEHHOW chamunun nnu MmeHn [epxartenb [ormkeH obpaTtutbes B baHk, npegoctaBuTb
3asBrieHMe, a Takke OOKYMEHTbl, NOATBEPXOAMOLME U3MEHEHNE NUYHbIX OaHHbIX. 3asBneHue OO0MKHO ObiTb Takke
yaoctoepeHo KnueHtom — Bnagensuem CueTa.

2.14. [No cornacoBaHuto ¢ baHkom gonyckaeTcs nameHeHne CuyeTa, kK KOTOPOMY M3HaYanbHO Obina BhinylleHa Kapra, Ha
apyron Cuet KnueHTa no nMcbMeHHOMY BOreusbsasneHuto KnveHTa.

2.15. Beinyctutb BupTyanbHyto kapTy K pybnesoMy vnu gonnaposomy Cuyety KnueHT moxeT B JInyHOM kabuHeTe npwm
HanMuMm y Hero XxoTs 6bl ogHoro [loBepeHHOro koHTakTta. [Ans Bbinycka BupTyanbHow kapTel KnueHT gormkeH
BbIbpaTb BapnaHT ee UCMNoMb30BaHUs, yka3aTb CyMMY NMMUTa U BblBpaTb KOHTaKT, HA KOTOPbIM BydeT oTnpasneH kog
CVV2/CVC.

2.16. KnneHTy OOCTYNHbI cregylowne BapuaHTbl UCNOMb30BaHUA BupTyansHON KapTbl:
OpHopasoBas kapTta - BupTyanbHas kapTa, paccumTaHHasi TONbKO Ha OOHY MOKYMKY, MOCMNe COBEPLUEHNSA onepaLmu
CTaHOBUTCHA HEAENCTBUTENBHOM N He oTobpaxaeTcs B JINYHOM kabuHeTe.

MHoropasoBas kapta — BupTyanbHas kapTa, paccyMTaHHas Ha HEOQHOKPaTHOE MCMONb30OBaHWe B npegenax CymMmmbl
numMmunTa, yctaHosneHHon no Kapte.

2.17. KnueHT moxeT obpatutbca B baHk no TenedoHy +7(3412) 90-80-90 nnun 8-800-333-2265 ansa Bbinycka emy
Kaptel gna onnatel kpeguta. KnveHT 0o6s3aH nNponTM npouedypbl MAEHTUUKAUMM U ayTeHTUdUKauum,
npegycMoTpeHHble B CnctemMe Ond Takoro kaHana cBa3W. B cnyyae ycnewHoro npoxoxgeHusi ugeHTudukauum,
KnvenTty otnpaensaetca Homep Kaptel B CMC-coobuieHnn Ha Homep MobunbHOro tenedoHa, NpeaoCTaBlEHHbIN
KnveHTom BaHky, Ona panbHenwero UCnonb3oBaHMA B KayecTBe KapTbl-noriyyatens cCpefcTB B CUCTEME OHMalH-
nepeBooB KapTa-kapTa.

3. I'Ipe.qOCTaBneHMe LononHUTenbHbIX KapT.

3.1.KnneHT nmeeT npaBo nog CBOK OTBETCTBEHHOCTb MPEAOCTAaBUTb BO3MOXHOCTb MONy4YeHUs [JONONMHUTENBHOW KapThbl
nwobomy cuanyeckomy nwudy, gocturwemy 14-netHero BospacTta. [anHHomy nuuy bBaHk npegocTtaBnsieT
MepcoHnuumMpoBaHHYO KapTy, Ha KOTOPOW ykasaHbl nMms (NMMbo nepsas OykBa MMeHWU) U haMunmsa gaHHOro nvua —
YnonHomMoueHHoro npeactaButens KnvenTa. [JononHuTensHas kapta umeeT coocTBeHHbI MH.

3.2.[JononHuTenbHbIE KapTbl NpegocTaBndarnTCA Ha OCHOBaHUN 3asaBneHus, nognncaHHoro KnmeHtom u ,D,ep>KaTeneM.

3.3.KnneHT 006sa3yeTcs o3HakomuTb [epxatens HononHuTenbHoW KapTel ¢ HacToswwmmu [paBunamu n Tapudpamu
BaHka.

3.4KnMeHT HeceT MNOMHYI (PUHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepaunu, COBEPLUEHHbIE C WUCMONb30BaHUEM
JononHuTtensHOW KapTbl /N ee pekBU3nTOB.

3.5[ns1 npekpaweHns goctyna k Cuety [epxatensa [JononHuTenbHON kapTbl KnueHT 06s3aH npepoctaBuTb B BaHk
NMUCbMEHHOE 3asiBrieHune.

3.6.3ameHa [JOnonHUTENbHOM KapTbl OCYLLECTBNSETCA aHanormyHo 3ameHe OCHOBHOW KapThbl.

4.0653aHHOCcTU [epxaTens u KnueHta npu nonb3oBaHuu Kapton.

41MNpn nonydeHun Kaptbl [OepxaTenb o6si3aH pacnucatbCa LWIApUKOBOW pPYydYKOM Ha creumnanbHOW noroce,
pacnorioXeHHoW Ha obpaTHol cTopoHe KapTbl nog marHuTHon nonocon. OTcyTcTBME nognucu Ha obopoTte Kaptbl
MOXET CMyXUTb NOBOAOM A1 ee apecTa.



42[lepxatens He Bnpase nepegasatb cBolo Kapty w/unu MNH/Kog CVV2/CVC B nonb3oBaHue Apyrum nuuam. B
uenax 6esonacHoctn Oepxatens 06s3aH xpaHuTe Homep Ha otgensHo ot Kaptel. Onepaumm ¢ ncnonb3oBaHveMm
MNHa npusHatoTca coBeplueHHbIMK [JepxXaTenem u ocnapuBaHuio He NOoAMnexar.

43.Jepxartensb 0653aH cobnogaTh cneaylowme npasuna xpaHeHuns Kapt:

- 3anpellaercs knactb KapTy okomno ObITOBbIX UMW MHbIX NPUBOPOB, 3NEKTPO-MarHUTHOE U3NyYeHne KOTOPbIX MOXET
NCKa3nTb HaHECEHHYID Ha MarHWTHy nomocy unu yun KapTtbl uHopmaumio (MobunbHble TenedoHsl, CBY-neuw,
HOYTOYKM 1 T. A4.);

- 3anpeLyaeTcs xpaHuTb KapTy B KOLEMNbKax ¢ MarHUTHbIMY 3aMKamu;

- 3anpewaeTcs crnbatb 1 nogeepratb KapTy kakomy-nnbo mexaHn4eckoMy BO3OENCTBUIO;

- 3anpewaeTtcs xpaHnTb KapTy B HEMocpencTBEHHOW OnM30CTU OT MCTOYHMKOB TEMsia M nogpepratb ee ANMTeNbHOMY
BO3ENCTBUIO COSNTHEYHbIX JTyYeN.

4.4.NMpwn npoeeaeHun Onepaumn B TCI n NBH ana nogtBepXxaeHnst 3akoHHOCTW BnageHust Kapton [epxaTtenb 0bs3aH
no tpebosaHuto cotpyaHuka MNBH nnn TCI npeabaBnaTe JOKYMEHT, YAOCTOBEPAOLLMIA NIMYHOCTb, @ Takke NOCTaBUTb
Ha 0HOPMIIEHHOW KBUTAHLIMM JIMYHYIO MNOAMMCh, COOTBETCTBYIOLLYIO nognucy Ha obopoTte KapTbl.

4.5.KnueHT 06513aH CaMOCTOATENBHO BECTU Y4YET, @ TaKKe OCYLLUECTBMATb NIOObIMU AOCTYMNHBIMU CnocobGamu KOHTPOIb
onepauuni, COBEPLUEHHbIX C MCMONb3oBaHMeM KapTbl Unu ee peKkBU3UTOB, U CBOEBPEMEHHO obpatTuTbcA B baHk B
cny4yae Hecornacusi ¢ nofny4yeHHown nHgopmaumen.

46lpy NonyYyeHUN NUCbMEHHOTO YyBedOMIIEHUs OT BbaHka O HeoGXOoAMMOCTU MpeKkpaTuTb Mcronib3oBaHue KapTol
HepxaTtenb o6sisaH HeMeArnieHHO NpekpaTUTb ucronb3oBaHue KapTbl M Bo3BpatTb ee B baHk B TeyeHue 10
KaneHOapHbIX AHENW ¢ AaTbl NOMyYeHUsl yBeOOMITEHUS.

47.0epxatenb obasyetca He ucrnonb3oBaTb KapTy Ans coBeplleHWst onepauuid, CBsI3aHHbIX C OCYLLECTBIEHUEM
npeanpuHUMaTensLCcKon AeATENbHOCTM, MO0 MHbIX Onepauui, NpoTMBOpEeYalLuX OEWCTBYIOLEMY 3aKOHOL4ATENLCTBY
Poccunckon ®epeparmu.

4.8. KnneHT 06s13aH He gonyckaTb Mcnonb3oBaHne KapTbl B NPOTUBO3aKOHHbIX LENsaX, BKoYas npuobpeTteHne ToBapoB
W ycnyr, 3anpeLleHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumu.

49.B cnyuae yTpatbl KapTbl u (unn) ee ucnone3osaHus 6e3 cornacua Oepxatens KnueHT 06513aH yBegoMuTb 006 3TOM
BaHk He3samepgnuTenbHO nocne obHapyXeHWst ykaszaHHOro dakta, HO He no3gHee [HS, CredyloLlero 3a OHeM
nonyyeHms Ot baHka yBeooMneHWs O COBeplUeHHOW onepauun. YBegomneHue o6 yTtpate KapTtel n (Mnu) ee
ucnonb3oBaHun 6e3 cornacusa [epxatens ocylecTBnseTcs B nopsake, ykazaHHoOM B n. 6.1 - 6.2 Mpasun.

4.10. B uenax 6esonacHoctn KnmeHT o06si3aH camMoCToATENbHO yCTaHaBnuBaTb Heobxoammble YpoBHM 6e3onacHOCTM
KapTbl M PacxogHble nuMnTbl Ha onepauun ¢ KapTon, mcxogs v3 NnaHMpyemblx/OCyLLECTBRASEMbIX onepaumi u
obopoTtos no Kapte.

411.depxaTtenb 0653aH 4O Havana ucnonb3oBaHus KapTel o3HakoMuTbea ¢ MamsaTkon gepxkatento 0aHKOBCKOW KapThbl
MAO "BbicTpobaHK" B Lensix NpoTMBOAENCTBUS COBEPLLUEHMIO MOLLEHHUYECKMX onepauui, MamsaTtkon "O mepax 6es-
OMNacHOro Mcnonb3oBaHus OaHkoBckux kapT", MNMamsaTkon "O HeCcaHKUMOHWPOBAHHBIX OMepaunsix C MCMOoNb30BaHWEM
YCTPONCTB MOOMITbHON CBA3N", SABNSIOLWMMNCSA HEOTHLEMIIEMONM YacTbio HacToswmx lMpasun, n obasyetca cobnogaTtb
nx nonoxenus. MamsTtkm BolgatoTcsa depxatento ¢ HacTosiwmMm MNpaBnnamu, a Takke pasMellaroTcs Ha canTe baHka.
412.[1ns nposeneHus naeHTnukauum KnneHt B cooteetcTeumn ¢ deaeparnbHbiM 3akoHOM "O NpoTMBOAENCTBUN nera-
nmsauum (OTMbIBaHMIO) [OXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTeEM, 1 (OUHAHCMPOBaHMIO Teppopuama” 06s3aH:
-npenocTaBuTb 3aTpeboBaHHble BaHKOM AOKYMEHTbI U MHGOPMALLMIO;

- OQVH pa3 B rof, a B Criy4ae U3MEHEHUs1 — B Te4YeHue Tpex AHe ¢ MOMeHTa M3MeHeHUsl, OOHOBMSATL NpeaoCTaBmneH -
Hyto BaHKy MHdOpMaUUIo C MPUMOXEHMEM NOATBEPKAAOLLMX JOKYMEHTOB.

B cnyyae HenpenocTaBneHms JOKYMEHTOB U MHopmMaumm, a TaKke B UHbIX CriydasX, NpegyCMOTPEHHbBIX 3aKOHOM,
BaHk BnpaBe oTka3aTb B COBEPLUEHMM Onepauum n/unm NnpuocTaHoBUTbL OnepaLumn.

413.B cnydae xvwenns KapTel n geHexHblix cpeactB co Cueta KnveHT 0ba3aH obpatnTbCca B NpaBOOXpaHUTENbHbIE
OpraHbl C COOTBETCTBYIOLLMM 3aSIBIIEHVEM.

5.Pacuetnbl.

51 JlN9 OCyLLEeCTBNEHUs] pacyeToB MO OrnepauusiM, CoBepLUaeMbIM C ucronb3oBaHueM KapTbl W/unm ee peKkBU3WTOB,
BaHk oTkpbiBaeT KnueHTty CuyeT Ha ocHoBaHuM [JoroBopa GaHKOBCKOro cyeta. B cnyyae, ecnm Ha gaty ogopmrieHust
3asBneHns CueT KnueHTy yxe oTkpblT, 3asiBneHue KnueHTa, Mpasuna, Tapudbl 6aHka CTaHOBATCS HEOTbLEMIIEMOM
YyacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumn no CudeTy, BKntovas nononHeHne Cueta KnuveHToM w/vnu [epxatenem, npoBoasaTcs B Mnopsigke,
npegycMoTpeHHoM [lpaBunamu, 3akoHogaTensctBoM Poccuiickon degepauun, B TOM YMCre HOPMaTUBHBIMU akTamu
Banka Poccuu, a Takke npasunamu lNMnatexHsix cuctem un Tapudamu barka. OcHoBaHveM ansa otpaxeHus BaHkom
onepauun no Cuety sBnstTca Tapudbl banka, JoKymeHTbl, NpeaycMoTpeHHble npasunamu [naTtexHbiX CUcTeMm,
JOroBopamMy C KOHTpareHTaMuM W BHYTPEHHUMW HOPMaTUBHbIMW AOKyMeHTamu baHka, nogTtsepxgatwowme dakt
coBepLUeHUs onepaumin ¢ ncnonb3osaHvem KapTbl n/nunu ee peksusunTos.

5.3.3auncrneHune/cnmcaHne geHexHolx cpeacts Ha Cuet/co Cuyeta npomssogntcs baHkom He nosgHee paboyero OHs,
criegyroLLero 3a AHeM aKTU4YeCKOoro NoCTYNIEeHNS/CNMcaHnsa AeHeXHbIX CpeaCcTB C KOppecnoHAeHTCKoro cyeta baHka.



54B cnyyae npoBegeHusa Onepaunmid C MCMNONb3OBaHMEM TEXHUYECKUX YCTPOMCTB W cepBucOoB baHka AHem
3auuncrieHns/cnucaHns cpedcTB Co cyeTa sBnseTcs [leHb coBepLueHns onepaumn.

55.1pN CHATMM HaNMUYHLIX OeHeXHbIX cpeacTB B baHkomatax u MNBH, He npuHagnexawux baHky, AONONHUTENBHO K
KOMWCCMOHHOMY Bo3HarpaxgeHuto baHka (cornacHo Tapudpam baHka) co CueTa MOXET yaepXuBaTbCA KOMUCCUOHHOE
Bo3HarpaxaeHune baHka — akBaripepa (Bnagenoua NBH unu baHkomara).

56. B cnyyae coBeplueHus onepaumy HanmuMyHOro n/vnu 6esHanuMyHoro nononHeHns Cyeta B BanTe, OTMYHOW OT
BantoTbl CueTa, KnmeHT npegoctaenset baHky npaBo 6e3 JOMOMHUTENBHOIO YBEAOMIEHWSI MPOU3BOAUTL KOHBEPTALMIO
cpeactB B BantoTy Cyeta no Kypcy 6e3HanmyHon koHBepTaumm baHka.

5.7.PacxogoBaHne AeHEeXHbIX CpeAacTB co CyeTa JOIMKHO OCyLLecTBNATbCS [epxaTtenem B npegenax ocratka CpeacTB
Ha CyeTe nnn yctaHosneHHoro baHkom numuTa oBepapadta (B cnyyae ero npegocTaBrieHns Ha OCHoBaHWKM [JoroBopa
BaHkoBcKoro cyeta mexay KnveHtom n baHkom), 3a UCKNOYEHEM cry4yaeB, NpuBedeHHbIx B N. 5.10 MNpaswun.

58.B MomeHT npoBegeHus ABTopusauum baHkom npomsBoguTcst briokupoBaHue cymmbl Onepaumm, Npyu 3TOM, €cnu
cymma Onepauun npedbsiBiieHa B BanioTe, OTNUYHOW OT BamoTel Cyeta, cymma Onepaumm KOHBEpPTMPYeTCS
MnaTtexHon cuctemon 13 BantoTbl Onepaumn B OOHY M3 pacyeTHbIX BanoT B COOTBETCTBMM C NpaBunamu [natexHown

cuctembl. baHK He BnMsSieT Ha pasmepbl, CPOK, NpaBuia YCTaHOBMEHUA Kypca KoHBepTauuu lnaTexHon CUcTembl.
Hanee baHk 6rnokupyet cymmy B Bantote Cyeta no Kypcy 6e3HanmyHow koHBepTaummn baHka, yBenuueHHoMmy Ha 2% (B
crny4yae nposefeHUs onepauuy B MHOCTPAHHOW BarioTe co cyeTa B Banwote PP), ymeHbleHHOMY Ha 2% (B cny4ae
npoBefeHns onepauun B BanoTe P® co cyeta B MHOCTpaHHOW BantoTe). dakTuyeckoe cnncaHue CymMmbl onepaumu,
npegbseneHHon baHky-aMuTeHTy natexHon cuctemomn, npoussoguTtcs no Kypcy 6esHanuyHon koHBepTauun BaHka,
ycTtaHoBrneHHoMy BbaHkom Ha [aTy cnucaHusa cpegcTts co CyeTa, Npy 9TOM MOXET BO3HWMKaTb TexHMYeckun osepapadTt
B cooTtBeTcTBMM C n. 5.10 lMpasun.

59.CHATME HanuuHbix B baHkomatax u lBH BaHka ocylwecTBnseTcd C y4eTOM YCMOBWW, yka3aHHbIX B n.2.10
HacToswwmx MNpasun.

510. B cnyyae Bo3HMKHOBeHUA TexHuuveckoro osepgpadta KnmeHT 06s3aH BO3BpaTUTb CyMMYy TeXHUYECKoro
oBepgpadTa B Cpok, He npesbiwatowuin 30 (TpmauaTth) kKaneHaapHbiX AHEN, BKIIOYas AEHb €r0 BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTta KnuneHtom ([epxartenem) cymmbl TeXHUYECKOro opepapadta B TeYeHNE YCTAaHOBMIEHHOTO M.
5.10 MpaBun cpoka baHk BNpaBe NpMOCTaHOBUTL NpoBedeHne onepauun no Kapte nytem ee bnokuposaHusa BnnoTb
B0 ncnonHenusa Knnentom (Oepxatenem) o6a3aTenbCTB, YCTAHOBEHHbBIX HACTOALLMM MYHKTOM.

5.12.[lpy nonHom noraweHun KnueHtom w/munu Oepxatenem TexHuyeckoro osepapadta BO3MOXHOCTb NpoBedeHus
onepaum no Kapte B0O306GHOBMSETCS, MPU OTCYTCTBUM MHbIX OCHOBaHU BnoknpoeaHust KapTbl.

5.13.KnneHT npegoctaenseTr baHky npaBo (gaeT akuenTt), B COOTBETCTBMM C ycroBusmu [lpasumn, B cnydae
HeucnonHeHns KnneHtoM 0653atensCcTB NO norawieHnio TexHnyeckoro osepgpadpta, npy HanmMymMm y Hero fobbiX NHbIX
cyeToB B baHke, npov3BogMTb nNepeyncrnieHns OeHeXHblX CPeaCcTB C AaHHbIX c4yeToB 06e3 [OoMONHUTENbHOro
yBegomneHusa KnveHta nytem odopmneHus, B YCTAHOBMEHHOM MOpPSAAKe, MMaTeXHbIX AOKYMEHTOB Ha cnucaHue
cpeacTB, HeJocTalLWmMX AN OCYLECTBEeHUs pacyeToB. B criyyae cnvcaHns AeHexHbIX cpecTB Co cYeTa B BarioTe,
oTnnYHONM oT BantoTbl Cyeta, KnueHT npenocTtaBnseT npaBo baHky 6e3 4ONONHWUTENBHOMO YBEAOMIEHUSI MPOU3BOAUTL
KOHBepTauuo cpeacts cornacHo Kypcam 6e3HanmyHon koHeepTauun BaHka.

514. B cnyyae, ecnn Onepauus c ucnonb3oBaHuem KapTbl unm ee pekBM3UTOB COBEPLUAETCS Ha TeppuUTOpUU
Poccuinckon ®epepaumm nnn 3a ee npegenamm dyepes MIHTepHeT- canthl, B NBH, BaHkomaTtax nnn TCI1, He3aBnCUMO
oT baHka-akBarepa, KoHBepTaLma cpeacTB n3 santoTbl Onepauuu B BanoTy Cyeta npousBoauTCs B COOTBETCTBUM C
Kypcamn 6e3HanuyHOM KOHBepTauum Ha [aTy cnucaHus CpeacTB €O cyeTa, HesaBucMMO OT [aTbl coBepLueHus
onepauun. Npu coBepLleHUn onepauun B MHOCTPaHHOW BamnTe, OTIMYHOW OT BamnoTbl CYETa, pacyeTHOW BanoTowm
BygoeT aBnATbea BanoTa: no Kaptam Visa Classic n Visa Gold - gonnapsl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6nu.

515.Ha Kaptbl (kak Ha OCHOBHble, Tak K Ha [JONOnHWUTENbHbIE) Ha OCHOBaHWWM 3asBneHus KnueHta MoryT
yCTaHaBnuBaTbCs criegyrowme PacxogHble NUMUTBI:

5.15.1.E)xemMecayHbin NMUT — PacxogHbin nuMmunT, orpaHnumnBarowmn Onepaumm no Kapte B TeyeHue kaneHOapHoOro
MecsiLla KOHKPETHO ornpeaeneHHon KnneHtom cyMmon. JIMMUT aBToMaTU4eckn BO30OHOBMSIETCA €XeMeCcsiHHO, NMbo B
yka3aHHoe KnveHToM umcno mecsiua, nMbo B NocregHuin KaneHgapHbI AeHb Mecdla B COOTBETCTBMM C 3asiBIIEHUEM
KnueHTa. B TedeHne nepBoro nepuoda Aenctamsa ExemecsyHoro nummnTta (Co AHA BCTYNNEHWUS NuMuTa B AEUCTBUE O0
yncna, ykasaHHoro B 3asaBneHum KnmeHta nnbo OO0 nocrnegHero ducna TeKylwlero kaneHgapHoro mecsina) cymma
PacxogHoro numuTta no Kaprte yctaHaBnuBaeTCs 3a MUHYCOM MMEIOLLMXCA HA MOMEHT BCTYMMEHUs B CuUny nuMmuta
aBTOPU30BaHHbIX, HO ellle He CMMCaHHbLIX CYMM onepauuin no numutupyemomn Kapre.

5.15.2.ExXeHegenbHbIn NMUMNT — PacxogHbii nUMKUT, orpaHuydmBatowmin Onepauumn no Kapte B TedeHMe Hegenu
KOHKpEeTHO onpeaerneHHo KnueHtom cymmon. JIMMuT aBTOMaTMyecKkn BO30OOHOBMSETCS B A€Hb Hedenu, ykasaHHbIN
KnueHTom B 3asBneHuun. B TeueHne nepeon Heagenu aencteust ExxeHeaenbHOro numuTa (Co AHA BCTYNMEHUS NuMuTa B
Oenctene no AeHb Heaenu, yctaHoBneHHbln KnueHtom) cymma PacxogHoro numunta no Kaprte yctaHaBnuBaeTcs 3a
MWHYCOM MMEIOLLMXCA Ha MOMEHT BCTYMMEHUS B CUITY NIMMUTA aBTOPM3OBAHHBLIX, HO €LUe HEe CMUCAHHbIX CyMM
onepauun no numntTnpyemon Kapte.

5.15.3[JHEBHOV NUMUT — PacxogHbii nMMUT, orpaHuymsaowmn Onepauun no Kapte B Ted4eHWe OQHOTO AHS KOHKPETHO



onpegeneHHon KnueHTom cymmon. JIuMuUT aBTOMaTMyecku BO3OOHOBMSETCH exeaHeBHO. B mepBbii AeHb OeNCTBUSA
[HeBHOro numnta cymma [HEBHOrO NMMMTa YCTaHaBNMBAETCHA 3a MWHYCOM MMEIOLLMXCS HA MOMEHT BCTYNMEHUs B
Cuny NMMMUTa aBTOPU3OBAHHBIX, HO €LLe He CMNCaHHbBIX CYMM ornepauuin no numutnpyemon Kapre.

516.JUMUT MOXET yCTaHaBMMBaTbCA Ha pPacxXOfHble HamnuyHble onepauuu c ucnonb3oBaHuem KapTtel nubo ee
PEKBU3NTOB (MonydeHne aeHexHbix cpeactB no Kapte B NBH n BaHkomatax) n 6e3HanuyHble onepauun (nepeeog
OeHexHbIX cpeacTts vyepe3 baHkomaT, MHTepHeT-calTbl, onnarta ToBapa (ycnyr) B TCI).

5.17. JIMMUT pacxogHbiX onepaumi 6e3 YTeHMs MarHMTHOW MOMoChl UK Ymna" BNUSIET TOMBbKO Ha onepauuu, KoTopble
COBEpLLUEHbI 6€3 YTEHNST MAarHUTHOWM NOJIOCHI KapTbl UM Ynna (MOKYMK/M B MHTEPHET, N0 TenedoHy, py4HOW BBO HOMepa
kapTbl). [pn CoBEepLUEHMN KaXXOOW pacxXOf4HOW ornepaunmn 6e3 YTEeHUSI MarHUTHOW MOJSIOChl UK Yuna, CyMmMa OaHHOro
nMMMTa yMEHbLUAeTCa Ha CyMMy ornepaumm A0 NOSTHOro ee uspacxonosaHud. [aHHbIM NMMUT HE BOCCTaHaBNMBaETCs
npu oTMeHe ABTOpu3aLuMKU UK BO3BpaTe nnatexa npogasuom. Ecnu cymma onepauum npesbilaeT CyMMY LOCTYMNHOro
nMMnTa, TO onepauus OTKNOHAeTcHa. B cnyvae m3apacxogoBaHusa nuMuTa UM Npu gpyron HeobxoammocTtu, KnveHt
odhopMnsieT HOBOE 3asiBMIEHNE Ha YCTAHOBMNEHUE NUMUTA, NTMOO 3asBMNEHNE Ha ero OTMEHY.

5.18.Jlumnt yCTaHaBInMBaeTCA B BasnkoTe CY€Ta, K KOTOPOMY BblnyLleHa KapTa.

5.19.Bce nNMmuUTHI BCTYyNnakwT B CUIly HE paHee paGoqero OHA, cnegywulero 3a AHeM TMNMPUHATUA BbaHkom 3asBneHus
KnneHTa 06 YCTaHOBJITIEHUN JIMMUTOB. PacxogHbln niumunt ﬂ,eIZCTByeT [0 MOMeHTa ero nameHeHust KnmeHtom nmbo go
OTMeHbI KnneHTom 3asaBneHust 0 ero yCTaHOBJ1€EHUN.

5.20. B Luenax 6esonacHoctn KnueHT 0653aH camMoCTOATENbHO YCTaHOBUTL HeobxoanMble YpoBHM 6e30nacHOCTU KapThbl
n PacxogHble nuMuTbl Ha onepauuy ¢ KapTon, MCXOA4a u3 nnaHupyembix/ocyLecTBRAseMbIX onepaumi n obopoTos No
Kapre.

521.KnMeHT npepocTtasBnsger baHKky camMocTosTenbHO onpefensaTb o4YepedHOCTb noraweHus neped  baHkom
3a00/MKEHHOCTU, BO3HUKLLEN NO NOBLIM OCHOBaHWSM, B TOM YMChe, 3a40IPKEHHOCTN N0 TexHu4eckomy oBepapadTy u
NPOYMX KOMUCCUIA B COOTBETCTBUM C Tapudamn BaHka.

522.B cnydae, ecnn B agpec KnueHTa coBepluanvcb onepauuu no nepesoay AEHEeXHbIX cpeacTs Ges cormacust
nnatenblivka, BaHk aBTOMaTMYecku ycTaHaBnMBaeT OrpaHWYeHus Mo napameTpaMm onepauuit Takoro KnveHta ¢
NCMOMb30BaHMEM MIaTeXHbIX KapT, B TOM YMClie Ha MOJlyYeHWe HaruuHblX OEHEXHbIX CPeAcTB B GaHkomaTtax, B
COOTBETCTBUM C BHYTPEHHUMU JOKYMEHTamu BaHka.

5.23. [1pn coBepLUEHUN NepeBoAOB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yepes YCTPOWCTBa CamMOOBCNyKMBaHUS WUIK
BeO-cepBuc baHka BantoTon nepesoda siBnsATcs pyonu. Onepauum ocyLLEeCcTBAIOTCA C UCMNOMb30BaHNEM GaHKOBCKUX
KapT nnatexHbix cuctem Visa, MasterCard wn MWP, BbiNylWeHHbIX KPEAWUTHBIMW  OpraHn3aumsiMu,
3aperncTpmMpoBaHHbIMU Ha TeppuTopun Poccuiickon ®egepaumm. Cpok 3a4McneHns OEHEXHbBIX CPeACTB Ha CYET KapThbl
nonyyartensi cTopoHHero 6aHka onpegenseTcsd 6aHKOM-3MUTEHTOM KapTbl MorydaTens nepeBoga, C y4eTOM MpaBuil
NNaTexHon CUCTEMBI.

6. YTeps Kaptbl unu NMNUHa, ucnonb3oBaHune Kaptbl 6e3 cornacua Oepxartens. AKTUBaUus KapTbl.

6.1.B cnyqae o6HapyxeHus ytepu Kaptol/[TMHa (xuwieHus, nabatus, caadm Ha akcnepTundy KapTol, yTpaTbl KOHBEpTA C
MNH-kogom, HapyweHne koHduaeHumaneHocTn MUWH-koga u T.0.) w/mnn ucnonb3oBaHus KapTtbl 6e3 cornacus
Hepxatens nocnegHuin obsisaH HemegeHHO NO3BOHUTL B BaHk no tenedory +7(3412) 90-80-90 unn 8-800-333-2265
(kpyrnocytodHo) ans bnokuposaHusa Kaptel, npyu atom [epxaTento Heobxognmo HasBaTb Kogosoe crnoso (npu ero
Hanuuun) nuMbo Apyrvwe 3anpalivmBaemble  PekBu3UTbl, uaeHtuduumpyowme [Hepxatens. KnueHT Moxet
camocTodATensHo npoussectu bnokmposaHve KapTbl ¢ mcnonb3oBaHvem CucTembl unu yepes cnyxby coobLueHuin
Viber.

6.2. Bcakoe ycTHoe u3BelleHue 00 yTepe, Kpaxe UM MHOM U3bATMM, a Takke ucnonb3oBaHun Kaptbl 6e3 cornacus
Hepxatena [OOMKHO ObITb MNOATBEPXKOEHO MUCbMEHHbIM 3asBneHnem KnueHta (C NOApOGHBIM - U3MOXEHUEM
00CTOATENBCTB YTPATLI/XULLEHNS/M3bATUSA, a Takke cBefeHun o6 wucnonb3oBaHuM ©0e3 cornmacusa [depxatens).
MnucbmeHHOe 3asiBneHvMe O0MmkHO ObiTb nogaHo B nbon Odwmc banka vnm nNo noyte HesamennuTenbHO nocne
oOHapyxeHus ykasaHHOro gakrta, HO He Mo3gHee AHsl, CreayloLllero 3a gHemM nonydeHus ot baHka yBegomneHust o
COBepLUEHHON onepauuun. pu 3TOM, CPOK Mogayn 3asBrieHWs Mo nodvte OygeT onpedensaTbCa Mo Aate OTMnpaBKu
(noytoBbI WTemnens). ®akT ONOKMPOBKM KapTbl MO TeredoHy , HEe MOATBEPXAEHHbLIA MUCbMEHHBIM 3asiBIIEHUEM
KnueHTa, He ABNseTCA YyBEOOMMEHNEM O TOM, YTO Kakme-To onepauun no Kapte coBepLueHsbl 6e3 ero cornacusi.

6.3.0aKT GNOKMPOBKU KapTbl C UCMoOfb3oBaHMeM Cuctembl nnu cnyxbbl coobeHnn baHka B Viber aBnsieTca 4OMKHBIM
yBegomMmneHvem baHka o HamepeHuu [epxaTensa 3abnokupoBatb ero KapTy.

6.4.3ameHa KapTbl ocyllecTBnseTcs Ha ocHoBaHMKM nocTynuelero B baHk 3aseneHus KnuneHTa, B cooTBeTCTBUM C N.2
Mpaswun.

6.5.pn obHapyxeHun KapTbl, paHee 3asBRMeHHOW yTpayeHHon (moxuwieHHow), Oepxatenb (Mnu KnveHT) obssaH
HemeaneHHO u3BecTMTb 06 9ToM baHKk W cnegoBaTb MHCTpPyKuusm badka. Ecnu  BnokupoaHve KapThbl
OCyLLEeCTBANOCL MO TenedoHy, 6e3 npegocTaBneHVWs NUCbMEHHOro 3asBneHus [epxatensa o6 yTtpate Kaprthbl,
Oepxatens umeet npaeo PasbnokuposaHusa KapTel Takke no TenedoHy, ¢ ncnonssoBaHnem Kogosoro crosa. Kapta,
3asBrneHHaa [epxaTenem Kak yTpadeHHas/MOXuLWEHHas COornacHo MUCbMEHHOMY 3asBrieHutio [epxartens, He
nognexut Pa3bnokupoBaHuio no tenedoHy, AaHHaa Kapta moxeT 6biTb PasbrnokupoBaHa TOMbKO MO MUCbMEHHOMY



3asBneHuto [lepxatensa ¢ ykaszaHuem BpeMeHu U obCToATenbCTB, Npu KOTopbix KapTa HavgeHa. B cnydasx, ecnu
OnokMpoBaHMe OCYLLECTBNANOCL C MCnonb3oBaHnem Cuctembl 6e3 npegocTtaBneHUs MUCbMEHHOTO  3asiBMeHMUs
Hepxatena o6 ytpate Kaptbl, [lepxatens nveet npaso Pa3bnokmpoBaHusa KapTel Takke ¢ ncnonb3oBaHnem CuUctemsl.
B cnyyasx, ecnu 6noknpoBaHne OCyLLEeCTBNANOCH Yepes crnyxbbl coobweHnn baHka B Viber, [lepxatens nmeeT npaso
Pa3bnokunpoBaHnsa kapTbl No TeNeqoHy.

6.6.B cnyyae ytpatbl NWH-koga k KapTe KnueHT pormmkeH npefoctaBuTb B baHK COOTBETCTByOLLEe 3asiBieHWe Ha
3ameHy Kaptbl B cBsiaun ¢ ytpaton [MH-koga. B Takom cnydae [epxartento OygoeT npegocTtaeneHa Hoeas Kapta c
HoBbIM [MVH- kogom. 3ameHa KapTbl npon3BoauTcs B COOTBETCTBUM C ycrioBusiMu Nn. 2 lNMpasun.

6.7. [Mpy nonyyeHun KapTbl, C HANOXXEHHBIMM NMPU €€ BbIMyCKe OrpaHNYeHnsIMM Ha MUCroNib3oBaHue, [epxaTerb 06s3aH
npoBecTu ee AKTBaUWIO.

6.8. AKTMBaUUS KapTbl ocyLlecTBnaeTca bankom npu obpaweHun Oepxatena B baHk no tenedoHy +7(3412) 90-80-90
unn 8-800-333-2265. [epxatens 06s3aH NPOATU NpoLeaypbl MAeHTUMMKaUUM N ayTEHTUDMUKALMKN, NPEAYCMOTPEHHbIE
B Cucteme pgnsa Takoro kaHamna cBs3n. B coctaBe uHdopmauuu, coobuiaemow [epxatenem Ans npoBegeHUs
npoueaypbl AKTMBaUuKn kapTbl, 0693aTenbHO COAEPXaTCA CBeAeHUA O YeTbipex nocneaHux umdpax Homepa Kaptol. B
Ccny4yae YCMeLlHOro npoxXoXxaeHus naeHtudukauum n npeaocTaBsneHnsa BepHon nHdopmauum o Homepe KapTel, BaHk
CHMMaET OrpaHMYeHns Ha BO3MOXHOCTb MCMonb3oBaHnsa KapTol.

6.9. [1nga 3aBeplleHns Aktusauun [epxaTtenb JOmKeH ¢ nomMoLbo KapTel nponTu npouenypy nonydveHus MNANH-kopa B
«JlnyHom KabuHeTe» Ha canTe BaHka n ganee coBepwuTb B baHkomate nobyto onepaumio ¢ ucnonb3oBaHnem MNH-
koga. YcnewHoe nposegeHve [epxatenem nogobHoM onepauuu cUMTaeTCs 3akmiouuTenbHbIM 3TanoM AKTMBaLMK
KapTbl.

7. ApecT KapT 1 oTKa3 B nx o6cnyxuBaHuu.
7.1.KapTbl MoryT ObITb apectoBaHbl B baHkomatax / [IBH B cnegytowwmx crnyyasx:
* Tpu pasa noapsa seBoaurcsa HesepHbln NWH-kopa;
* HECBOEBPEMEHHOE pearMpoBaHue UM HETOYHOE UCMONHEHME UHCTPYKLUMIA Ha TepMuHane baHkomara;
* B Mpouecce coBepLueHus onepaumm (6onee 25-30 cekyHa) [depxatenem He npeanpuHMMaeTCs HUKaKuX
OEencTBui Mo COBEPLLEHUIO onepaunn, B pesynbrate Yero Kapta, octaBLuascsi B NPUEMHOM YCTPOWCTBE
BaHkomaTa, pacueHnBaeTcs kak 3abbiTas;
* ucnomnb3oBaHue KapTbl C MEXaHWYECKMM WIN ANEKTPOMArHUTHLIM NOBPEXAEHNEM;
* ucnornb3oBaHne KapTbl, Ha KOTOPYK YCTAHOBIEH COOTBETCTBYIOLLEN NNATEXHON CMCTEMON cTaTyc "Ha
nabsaTue";
» [epxaTenb 3abbin KapTty B ycTporictBe baHkomara.

72.B cnyyae Tpex HenpaBunbHbIX NOMbITOK Habopa lMNH-koga Kapta aBTOoMartuuveckum OnokupyeTcsi, nNpoBegeHue
onepaumi ¢ wucnonb3oBanHnem [MMH-koga no KapTe npuoctaHaBnmBaetcs. [ns PasbnokupoBanusa Kaptbl u
BO30OHOBMNEHMS onepaumii ¢ nomollbto KapTbl, depxatens gomkeH obpatntbesa B Oduc baHka.
7.3lpn onnate uepe3 WHTepHeT-cauWT, B crny4ae Tpex HenpasBumbHbIX MonbITok BBoga CVV2/CVC-kopa, Bce
nocnegywowue onepaumm ¢ ykasanvem koga CVV2/CVC 6nokupytotcsa. [Onsa pasbnokupoBaHus onepauui no
CVV2/CVC-kopy Oepxatenb gomkeH obpatutbest B Ochumc baHka.
7.4ApecTtoBaHHyo KapTy KnneHT MoxeT nonyunTb, obpaTtmBlumnch B baHk.
7.5.KapTbl, apecTtoBaHHble B BaHkomaTtax CTOPOHHMX GaHKOB, MOryT ObITb YHUYTOXeHbl BaHkom — akBarpepom. B
TakoMm cnydae [epxartento Heobxogmmo obpatutbes B baHk ans 3akasa Hosol KapTbl. 3ameHa KapTbl nponssogutcs B
COOTBETCTBUM C ycrioBusimu n. 2 lNMpasun.
7.6.KapTbl MOryT 6bITb apecTtoBaHbl coTpygHukammu TCIT npu ocyLlecTBNEHNM pacyeToB Yepe3 TEPMUHAN B CrieaytoLmx
cny4yasx:
* B pesynbTaTe BU3yarnbHOro KoHTponsi Kaccup obHapyxuT, 4yto Kapta nmeeT npusHaku Nogaernku;
* nnaTexHoun cuctemomn no Kaprte yctaHoBneH crtaTyc "Ha usbatmne”;
* MpuW COBepLUEHUN pacxof4HoW onepaumn noanuce epxatens Ha Yeke He coBnagaeT ¢ noanuckio fepxatens
Ha KapTte unu Ha Kapte nognuck oTcyTcTBYET (B 3TOM cnyyae Kaccup nmeet npaeo notpeboBatb
YAOCTOBEPEHME NTUYHOCTH);
* [epxaTenb 3abbin Kaprty.

7.7. ApecTtoBaHHble KapTbl KnneHT MoxeT nonyuntb He no3gHee 7 AHen co gHA obpalleHns B baHk.
7.8. [lepxatento MOXeT ObiTb OTkasaHo B obcnyxuBaHun KapTbl B crneaytowwmx cnydasix (apect Kaptbl B gaHHOM
cny4yae He OCyLEeCTBMSETCA):

* Tpu pasa noapsa seoaurcsa HesepHbln NWH-kopa;

* ucrnornb3oBaHne KapTbl C MEXaHUYECKUM NN 3NEeKTPOMAarHUTHbIM NOBpeXaeHUeM;

* ncnosnb3oBaHue KapTbl, Ha KOTOPYH YCTAHOBIIEH COOTBETCTBYIOLLEN NIIATEXHOW CUCTEMON CTaTyC "Ha OTKas3 B

obcnyxmBaHMmn";
* B CnyyYasx, NnpegycMoTpeHHbIx [oroBopom 6aHKOBCKOro cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHaTca B baHke B TeyeHun 60 gHel. He nonydveHHble B TedeHue aToro cpoka KapTtbl



YHUYTOXAaKOTCA.

7.10. icnonb3oBaHne KapTbl MoOXeT OblTb MPUOCTAHOBMEHO WMNKU MnpekpaweHo baHkom npu HapyweHun KnueHtom
(Oepxatenem) Hactoawmx [lpaBun, HenpegocTaBNEHUM KOHTAKTHOM WHopMaumm Ans  HanpaefeHust emy
yBeJOMIIEHNA O COBepLUEHMM onepauuin C ucnonb3oBaHvem KapTbl, a Takke B MHbIX crydadax, korga y baHka
BO3HMKAIOT OCHOBaHWS Mornarate, YTO CyLIEeCTBYET PUCK HECaHKLWUOHMPOBAHHOIO wucnonb3oBaHus KapTel wunun ee
PEKBU3UTOB UMW PUCK MPUYMHEHMS YOBITKOB BaHky.

slMpegoctaBneHne wuHdopMauMM O COBepLUEHMM onepauMu MO nNepeBoAy [M[eHEeXHbIX CpPeacTB C
ucnons3oBaHueM Kaptbl.

8.1.KnneHt Bnpase:

8.1.1. mony4yaTb Bbinucky no Cuety, KoTopasi NpedoCTaBrnseTcs eMy npu ero NMYHoMm obpalleHun B BaHk He nosagHee
paboyero aHs, creaytoLlero 3a gHem obpalleHus.

8.1.2.Mony4yaTb MHGOPMaLMIO O MOCREeAHMX onepauusx M octaTke Ha CueTe, BbIGpaB COOTBETCTBYIOLLEE MEHIO Ha
MoHuUTOpe BaHkomaTa unu Apyroro npeaHasHa4YeHHOro Arst 3TOro YCTpoicTBa caMoobenyxkmBaHus baHka;

8.1.3.nony4aTb MHGopmauuio 06 octaTke Ha CueTte yepes crnyx6bl coobeHnt 6aHka B Viber;
8.1.4. MHbIMK cniocobamu, npeaycMoTpeHHbIMK MNpaBunamm NHMOPMUPOBAHUS.

82. [lpedycmoTpeHHble 3akoHodaTenbCcTBoM P&® yBedomneHuss o coBeplueHHbIX No CueTy onepauusix c
UCMONb30BaHWEM 3NEKTPOHHBIX cpeacTB nnatexa (YBedomrneHus o6 onepauusx ¢ JCI), a Takke yBedOMIIEHUS O
NMPUOCTaHOBMEHUM UMW MpPEKpPaLLEeHUN UCMONb3oBaHUA KMEeHTOM aneKTPOHHbIX CPeAcTB nnatexa (YBedoMneHust o
NPUOCTaHOBMNEHUM WM MpeKpalleHnn ucnornb3oBaHusa JCI1), HanpaensioTca BaHkom KnveHnTy B nopsioke w
cnocobamu, npeaycMoTpeHHbIMK NpaBunaMn MHMOPMUPOBaHMSA. YBEOOMIEHUS O MPUOCTAHOBKE WM MpeKpaLleHun
ucnonb3osaHna JCIM HanpaensawTca BaHkom KnuveHTy ¢ ykasaHMeM MNpUYMH B Crnydasix, MpeaycMOTPEHHbIX
[eNCTBYIOLLNM 3aKOHOAATENbCTBOM.

8.3. B cnyyae, ecnn KnueHT u/vnn Oepxatenb nocne nonydeHus nHdopmaumm ob onepaumm (B Tom yucre B Bbinvcke
no CyeTy) He cornaceH ¢ 3Tow ornepaumnein, OH MMeeT NpaBo NPEeAbABUTbL MPETEH3MU MO TaKOW onepauun He nosgHee
60 kaneHaapHbix aHen ¢ OaTbl coseplueHus onepauuu (cMm. n.13 lNpasun). Mo ncteyeHun BbllLieyKa3aHHOMO Cpoka
NpaBUbHOCTb NOMYyYEeHHOW MHGOPMaLIMKM CHUTAETCA NOATBEPXKAEHHON U OCNAPUBAHUIO HE MOAMNEXNT.

9.MpekpalyeHne ncnonb3oBaHusa Kaprbl.

9.1.B cnyyae npekpalueHmsa mcnonb3oBaHna KapTbl JOCPOYHO MMM B CBA3U C OKOHYaHMEM cpoka aencteust KapTbl,
KnuneHT 0065a3aH:

9.1.1.B03MECTUTb CyMMbl KOMWCCWMOHHOTO BO3HarpaxaeHuss 3a obcnyxuBaHne KapTbl, cymmy TexHWYeckoro
oBepaopadTa, a TakKke CyMMbl npoumx TpeboBaHwi baHka wu [naTexHoW CUCTeMbl, BO3HWKLLIMX B MpoLecce
obcnyxmBaHusa KapTbl U He onnadyeHHbIX K gaTe npekpalleHus ncnonb3oBaHus KapTbl (3OCPOYHO No 3asBneHuio nubo
B CBSI3M C OKOHYaHWEM CpoKa ee AeNCTBUS).

9.1.2[lns gocpoyHoro npekpaieHus genctsus Kaptol KnueHT pomkeH npepoctaButb B Odwnc baHka 3asaBneHue
ycTaHoBreHHon baHkoM ¢hopmbl. Ecniv K gate nogayunm 3asiBrneHus CPoK Aencteus KapTbl He UCTeK, CPOK AeACTBUA
KapTbl cuntaeTca uctekwnmm ¢ gaTbl nogayvun 3asBneHus.

9.1.3.B cny4yae OOCpPOYHOro npekpallieHna ncnosib3oBaHUA KaprI KOMUCCUA, ynnadyeHHada KnneHtom 3a o6cny>+<|/|BaH|/|e
KaprI, He nepecynTbiBaeTCA U BO3MELLEHUNIO HE NMOANEXUT.

10.0TBeTCTBEHHOCTbL CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexailee nposedeHue onepaumi no CyeTy B COOTBETCTBMM C HACTOSALLMMU
MpaBunamu, [loroBopom GaHKOBCKOIo cyeTa, AEWCTBYHOLIMM 3akoHodaTenscTBoM Poccuiickon ®egepaumm, npasunamm
[naTtexHbIX cnctem n Tapudamu baHka, 3a coxpaHeHue B TaHe cBeaeHu o KnueHTe n [epxatene n coBepLUeHHbIX
ummn onepaumsx no Cdety. lNpegocTaBneHne CBeAeHWA TPETbUMM NNLEAM MOXET ObITb OCYLLECTBIIEHO B MOPsSiAKe U
crny4asx, yCTaHOBIEHHbIX AENCTBYOLUM 3akoHodaTenscTBoM Poccuickon ®enepaunn.

10.2.KnNneHT HeceT OTBETCTBEHHOCTb 3a Ofnepauuu, COBEpPLUEHHbIE C UcMofb3oBaHnemM KapTtbl nnbo ee pekBM3UTOB, C
Beogom NMHa nnbo 6e3 Beoga lNNHa, B ToM yncne 3a onepauun, COBEpLUEHHbIE TPETLUMUN NTULAMM.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHbIN UMyliecTBy KnneHTa m 3a yObITKM, MOHECEHHble
KnueHToMm, BCrneacTBME HENOCTaBKM, HeHagnexalleh nocTtaBky ToBapa (paboT, ycnyr), onnayeHHbIX C MOMOLLbHO
KapTbl. OTBETCTBEHHOCTb 3a HapylleHWe npaB NoTpeduTenen ycTaHaBNMBaEeTCs 3akoHOOATENLCTBOM O 3aluuTe npaB
notpedutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTW, €CNV BarlloTHble OrpaHUYeHus CTpaHbl NpebbiBaHus [epxaTtens, a Takke
CYLLECTBOBaHUE NMMUTOB Ha Mory4YeHne HanuyHbix AeHer B baHkomaTtax u Tapudbl Ha 3T onepauun, MOryT B Kakom-
TO CTENEHN 3aTPOHYTb MHTEpPechl [epxartens.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue TexHuuveckoro oBepgapadta Ha Cuete KnveHTa, B TOM 4ucrie,
ecnv Takol oBepAapadT BO3HMK 3a CYET pasHMUbl B Kypcax, MO KOTOPbIM MPOWM3BOAMIIAcb KOHBepTauus cpeacTs



cornacHo n. 5.14 lMpaswun.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HeraTuBHbIe MOCMNEACTBUSA B Criydae HeBbINoNHeHusa [JepxaTtenem
TpebosaHun n. 4 MNpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTM 3a HEBLINOMHEHME UMW HECBOEBPEMEHHOE BbIMOMTHEHWE YCMNOBUMA HACTOALLMX
MpaBun B cnyyae TexHudeckux cboeB, Mpousowweawmx He no BuHe baHka, HEeKOPPEKTHOro/HEMONHOro YyKasaHwus
KnueHntom/[OepxateneM pekBM3MTOB Mpu nepeuncrieHun cpeacts Ha CuyeT, BO3HUKHOBEHMS OBCTOATENLCTB
HenpeogonumMon cunbl  (popc-mMaxop), a Takke HeBbINONMHEHUA (HapyweHusi)) KnveHTom w/vnu [depxatenem
TpeboaHui Npasun.

10.8.KNMMeHT HeceT PMHAHCOBYK OTBETCTBEHHOCTb 3a BO3HMKHOBEHME TexHuyeckoro oepapadgta no CueTty, B TOM
ynucne, ecnu Takom oBepAapadT BO3HMK 3a CHET pasHuMLbl B Kypcax, MO KOTOPbIM MPOU3BOAMTCSA KOHBEpPTaUWsi CpeacTB
cornacHo n. 5.14 Mpasun.

109..B cnyyae nonbiTkn npoBegdeHus Onepaumym € Mcnosfib3oBaHuMeM KapTel u/unn ee pekBM3UMTOB B CTOPOHHEN
opraHusauum baHk He HeceT OTBETCTBEHHOCTU 3a OENCTBUSA AaHHOW OpraHvM3auun U KOMUCCUM, B3UMaeMble OaHHOW
opraHusauuen.

10.10.6aHK He HeCeT OTBETCTBEHHOCTU 3@ YCTaHOBIIEHWE NIMMUTOB CHATUSA (Bbl4A4M) HanWMYHBIX CPeACTB CTOPOHHUMM
BaHkamu-akBariepamu.

10.11.B cnyyae, ecnu KnueHT HeBepHO ykaszan B 3asBneHun umga u damunmio natuHckummn Byksamm, baHk He HeceT
OTBETCTBEHHOCTW 3a HecoBnageHue amunum u umeHun [epxatens Ha KapTe ¢ 4aHHbIMKU B €ro 3arpaHM4YHOM nacnopre
(nMMBo nHOM yaocToBepstoLLEM NIMYHOCTb JOKYMEHTE MexayHapoaHoro obpasua) npu Beinycke Kapr.

11.0nnarta ToBapalycnyr yepe3 UHTepHeT-canThbl .
11.1.C nomouubto KapTbl [lepxatens MoXeT Npon3BoanTb onnarty ToBapa/ycnyr Yyepes VIHTepHeT-canThbl.

11.2[1n9 ocyllecTBNeHus onepauuin no onnarte toeapa/ycnyr yepe3 VIHTepHeT-canTbl KnueHTy Heobxoammo no Kapte
yCTaHOBUTb YpoBeHb 6e3onacHoCTM paBHbld "PaspelieHbl Bce onepaumn”. o >xenaHuio KnneHTa, MoxeT
ycTaHaBnuBaTbCcs PacxofHbli MMMUT Ha onepaummn "6e3 yTeHns marHuTHomn nonockl” (N.5.17 HacTosawmx Mpasun).

11.3.B cnyyasix, ecnv nMMmuT Ha onepaumm "6e3 YTEeHUS MarHUTHOM NOMOCh!" HE YCTAHOBMEH, TO OHU OCYLLECTBNAOTCS
0e3 orpaHu4eHus cymMmmbl, HO B Mpefenax ocrtaTka Ha cyete KnueHTa.

11.4.Ecnn numut Ha onepaumm "6e3 YTeHNs MarHMTHOW NONoCh!" YCTaHOBMEH, TO, B COOTBETCTBUM C N.5.17 HaACTOALWMX
MpaBun, baHk KOHTpONMpPyeT CyMMYy AaHHbIX pacxodHbiX Onepauui U B Criydyae MNpPeBbIEHUA NMMUTA, OTKITOHSAET
onepauuio.

11.5.KNMMeHT camMoCTOATENBHO MOXET YyCTaHaBNMBaTb/M3MEHATL No Kaptam (B ToM uucne [JononHUTENbHbIM) Yepes
BaHkomaTbl BaHka, a Tak e ¢ ucnonb3oBaHnem CUCTEMBbI:

- YpoBeHb 6e30MacHOCTM KapThl;

- PacxogHbii nMKUT Ha onepauun "6e3 YTEHUs1 MarHMTHOW Mosochkl”.

12.Mopsaaok BHeceHusi usmeHeHun B MNMpaBuna v Tapudnbl.

121, [lna BCTynneHUs B CUITy BHOCMMbIX BaHKOM u3MeHeHuMn u pononHeHnui B [paBuna w/unu Tapudbl, BaHk
cobniogaeT npouenypy packpbitua uHdopmaumm. baHk obs3yeTca yBegomMntb KnMEHTOB O TakMX W3MEHEHMAX He
nosgHee 14 kaneHgapHbIX OHEN OO BBEAEHUS UX B AeNcTBME (He no3gHee 1 kaneHaapHOro AHs, eCNN U3MEHEHUS He
BMNEKYT yBenuyeHus pacxonos KnueHra).

12.2.Bce nsmeHeHnsa n gononHenus, BHocumble BaHkoMm B MNpasuna w/vnu Tapudbl, BCTYNalT B CUMY HAYMHas co AHS,
crnefylowero 3a gHEM UCTEYEHUS COOTBETCTBYIOLLEro Cpoka, NpedyCMOTPEHHOro AMfs packpblTUs MHGopMauun B
cootBeTcTBMM C N. 12.1 Mpasun.

12.3.baHk ¢ uenbto o3HakomneHus KnneHToB ¢ ycrnosusmMu (usmeHeHusimun) MNpasun n Tapudos pasmelyaet Npasuna u
Tapudbl NyTeM npeaBapuUTENbHONO packpbiTUst MHCpopMauum NoObIM U3 HUXKeYKa3aHHbIX CNoCcO00B:

= pa3meLleHnst Takon MHopMaLmMm Ha KoprnopaTMBHOM MHTEpHeT-canTe baHka www.bystrobank.ru

=pa3melleHnss obbsABMNEHUN Ha CcTeHAax B dwunuanax, AOMONMHUTENbHbIX OdUcax W ApYrux CTPYKTYPHbIX
nogpasgeneHusix baHka, ocywecTensawmnx odcnyxmnsaHne KnmeHTos;

® DACCHINKM MHADOPMALNOHHBIX COOBLLIEHMIA MO ANEKTPOHHOW NoyTe (Mo OTAENbLHOMY cornalueHuto ¢ baHkom);

= \HbIMK cnocobamu, No3BonALWMMK KNneHTy nonyyuntb MHOPMAaLMIO U YCTAHOBUTL, YTO OHa McxoauT oT BaHka.

124 MomeHTOM oO3HakoMmneHus KnveHta ¢ OI'Iy6J'IVIKOBaHHOI7I VIH(bOpMaLI,I/IeIZ cHMTaeTca MOMEHT, C KOTOpPOro
MH(*)OpMaLI,I/IFl CTaHOBUTCA OOCTyNHa AnA KnneHra.

125.C uenbto obecnevyeHns rapaHTUPOBaHHOIO O3HAKOMIEHMS BCex nuu, npucoeavHuBwmnxcs K [paBunam go
BCTYMMEHUSA B CUMY M3MEHEHUN uUnu JononHeHun, KnveHT obsisaH He pexe OgHOro pasa B KaneHOapHbIi Mecsy
CaMOCTOAATENBHO UMM Yepe3 YNONMHOMOYEHHbIX Nuy, obpallatbest B BaHk anst nonyvyeHnst ceegeHnii o6 N3aMeHeHUaX 1
[OononHeHusX, BHeCeHHbIX B [Mpasuna unu Tapudsbl.

12.6.J1106ble 3MeHeHns 1 gononHeHus B lNpasuna n/unu Tapudbl ¢ MOMEHTa BCTYNMNEHUS UX B CUy C cobniogeHnem
npouedyp HacTosILLero pasfgerna paBHO pacnpoCTPaHATCA Ha BCEX nuu, npucoeauHuBlmxcsa K lNMpasunam, B TOM


http://www.bystrobank.ru/

yucne npucoeguHMBLUNXCA K [NpaBunam paHee AaTbl BCTYMMNEHUS UBMEHEHWUIA B CUNY.

127.B cnyyae Hecornacusa KnueHnta w/unu [epxatens ¢ U3MeHEeHUsIMU UnuM SOMNOSIHEHMAMMW, BHECEHHbIMWU BaHkoM B
MpaBuna w/vnn Tapudbl, OH BNpaBe MnpekpaTuTb onepaumm no Kapte B cootBetrctBum ¢ n. 9.1 T[lpasun.
[MpucoeanHeHne Kk HacToAWwmMM [paBunam Ha NHbIX YCIOBUAX He AonycKaeTcs.

13.YperynupoBaHue NpeTeH3un no COMHUTENbHbIM Onepauuvsam.

13.1.B cnyyae obHapyxeHusa pacxoxgeHun mexgy Onepaumsmu, ykasaHHbIMW B BbINUCKE UMW MHOM yBEOOMIEHUM
BaHka, n daktnyeckn npoussedeHHoiMu, [epxatens (KnveHT) gomkeH obpatntbes B Odwnc BaHka n 3asBuTb
NpeTeH3unio.

13.2.0TCyTCTBME NpPETEH3NA co CTOPOHbl KnveHTa wunu [epxaTtens B TedyeHne 60 kaneHgapHbiXx AHen c [athbl
coBepLUeHuss onepauun cumTaeTcs akTom MOATBEPXAEHUS MPaBUNBHOCTM OTPaKeHUs (CNMcaHus/3ayvcreHuns)
onepauun no Cyery.

13.3.[lpeTeH3ns npegcTaBnseTcs B MMCbMEHHOM BUAE W MOXET ObITb U3NOXKEHa B MPON3BONbHON hopme ANs Nny4yllero
pasbsCHEHMA fAeTanen, OOHaKO ee KpaTkas CyTb [omkHa obssatenbHo Takke OblTb npeacTaeneHa Ha
dopmannsoBaHHOM BraHke NpPeTeH3Mn OTAENbHO NO KaXaoWn onepaumu.

13.4.K npeTeH3nn o6513aTensHO NPYKNaabIBalOTCA JOKYMEHTbI, MOATBEpXAaoLme ucnonb3osaHue KapT: cornawleHmns, B
COOTBETCTBUM C KOTOPbIMW MPOBOAMSICA Mratex, hopMbl MOYTOBOrO 3akasa (MpW HanmuM4uu); AOKYMEHTbl W/Mnu MHas
nHdopmauus, OoKasblBalOLMEe HEBO3MOXHOCTb MNpoBeAeHus [lepxateneMm ocnapuBaemMon onepaumu; OOKYMEHTHI,
noaTeBepxaatoLmne obpalleHne KnueHta B npaBoOXpaHUTENbHbIE OpraHbl (B Criyyae XMLLEHWUSt AEeHEXHbIX CPeACTB CO
Cuera).

13.5.baHK paccmatpuBaeT npeteH3uto KnveHTta B cpok He 6onee 30 gHen CO OHS NOMyYeHUs NPeTeH3uK, a Takke He
H6onee 60 gHeNn co AHA NOMyYeHUs NpeTeH3un, B cny4vae ncnosb3oBaHWa KapTbl ANs ocyLecTBneHUs TpaHCrpaHU4HOro
nepeBofa OeHEeXHbIX cpeAcTB. B npouecce paccmoTpeHus npeTeH3um baHk BnpaBe 3atpeboBatb y [epxartens
(KnneHTa) gononHWTEnbHblE AOKYMEHTbI, YTOUHWUTL MNpeTeH3uto, a KnueHT obsizaH npefocTaBuTb 3anpaluvMBaemyto
NHOPMaLMIO 1 OKYMEHTbI (Mpu ux Hanuumm). MNpu He npegoctaBneHnn KnneHTom mHopmaumm n gokymeHtoB baHk
BrpaBe 0TKasaTb B YOOBMETBOPEHUM NPETEH3NN.

13.6.[epxatens (KnveHT), 3asBMBLUMI NPETEH3NI0, BNpaBe B N060N MOMEHT BpeMeHU nonyynTtb y baHka nHdopmaumio
O COCTOSIHUW €€ pacCMOTPEHUS U MPeAnonaraeMbIX CPOKax ero OKOHYaHus.

13.7.6aHk coobwaeT [epxartento(KnneHTy) pesynstat pacCMOTPEHUS MPETEH3MN B MMCbMEHHOM BUAE:

13.7.1.00 YOOBMNETBOPEHUN ero npeTeHsun. B atom crniyyae BaHk ocyLlecTBNsAeT BOCCTAHOBMEHE OCnapnuBaemMoin CyMmMbl
N CBsi3aHHbIX C ee CnncaHnem komuccuii Ha CueTe;

13.7.2.00 OTKa3e B ee y10BNETBOPEHUM.

13.8.B nocnegywouem npu BO3HUKHOBEHUU COOTBETCTBYHOLLUX obcToATenbCcTB (I'IOFlBJ'IeHI/IFI I/IHdDOpMaLI,I/IVI, paHee He
n3BeCTHON baHKy, Mony4YeHus um paHee He U3BECTHbLIX eMy OOKYMEHTOB, T.n.) baHk BNnpaBe nepecMoTpeTb U N3MeHUTb
paHee ohOpMITIEHHOE MM 3aKIioYeHne no 3asiBneHHon [epxatenem (KnneHToM) NpeTeHsmm n npon3BecTy CBA3aHHble
C 3TuM pacyeTbl ¢ KnvneHTtom.

13.9.Ilo pesynsTaTtam paccMmoTpeHus npeteHsun KnneHT npegoctaensieT baHKy npaBo (AaeT akuenT) B3uMaTb KOMUCCUIO
3a HeODOCHOBaHHO OMPOTECTOBAHHbBIN MIATEX, a Takke 3a npegocTaBneHue no 3anpocy KnveHta OOKYyMEHTOB Mo
CMOpPHbIM onepaunsiMm B cooTBeTcTBUM ¢ Tapundamm baHka 6e3 gononHuTensHoOro ysegomneHms o6 atom KnneHrta.

3aknounTenbHbie NOJNOXEHUSA.

13.10.Mog yka3aHHbIMU B HacToswmx Mpaeunax onepaunamu KnveHTa ¢ ucnonb3oBaHnem KapTbl nogpasymeBatoTcsl B
TOM 4ucre [eicTBusS MO pernctpaumMum B YCTPOMCTBax camoobcnyxuBaHus wnu Beb-cepBucax bBaHka c
Ucnonb3oBaHWeMm camoit KapTbl Unv ee pekBusuToB ¢ obssaTtenbHbIM noATeepxaeHnemM KnmeHTom ero HamepeHuii no
TaKoW perucTpaumMu Ha YCINOBUAX MPUCOeOMHEHUSI K COOTBETCTBYWOLWMM npaBunam BaHka (ecnu npucoeamHeHve
KnueHTa K Takum npasunam He BbiNo OCYLLECTBIEHO paHee).

13.11. MonHomoumns Oepxatensa JononHuTensHon KapTel 4encTBoBaTh OT MMeHM 1 3a cdeT KnueHTa (Brnagenbua Cueta)
Mpuv OCYLLECTBIEHNN OnepaLmin ¢ NCNonb3oBaHNeM KapTbl SIBCTBYHOT U3 hakTa Hannyus y Hero gencreytowlen KapTbl n
OCYLLECTBIEHNS onepauuin ¢ ee ucnonb3oBaHveM. MNpu aTom npepbsBrieHve [epxartenem AerictBytowen KapTtbl K
0obCnyXMBaHWIO U OCYLLECTBMEHWE OMepauuii C €ee WCNofb30BaHMEM SIBMSAETCA [AOCTATOMHbIM M 6e3yCroBHLIM
ocHoBaHueM onsa baHka pacueHuBaTb gencTeusa Takoro [epxatensa B kadectse gencteui Npencrasutena Knunenta ¢
NOMHOMOYNSAMHN, SABCTBYHOLUMMU M3 0OCTaHOBKM, B cooTBeTcTBUM ¢ 4.1 cT.182 K P®. lNpoctoe npeabsasneHue
HononHutensHon KapTbl He siBNSieTCS OCHOBaHWEM paccMaTpuBaTb AencTBusa ee [lepxatens B kayecTBe OeNCTBUN
YNOHOMOYEHHOro npeacTtaBuTens Knvenra.

13.12.Bce cnopkl 1 pasHornacusa mexay baHkom n Knuentom/[Oepxatenem no noBogy MCNOMHEHUS HacToAwmx [Npasun
peLuarTcs NyTemM NeperoBopoB.

13.13.B cnyyae HEBO3MOXHOCTU yperynmpoBaHusi CMOPOB M pasHOrnacuin nyTeMm neperoBopoB, NPpeaMeT cropa OOIMKEH
OblTb MepegaH B cyd obLien topucoukumm Ons paspelleHuMs B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuimckon
depepauun.



13.14.B cnyyae HapyweHus [epxatenem HactoAwmx [lpaBun u AOencTByloWero 3akoHogatensctsa Poccuiickon
depepauun baHk BnpaBe 3abnokupoBaTb KapTy © npuocTaHOBUTL MNpoBedeHwe onepaumn no Cuety ¢
ncnonb3oBaHuem KapTbl.

13.15.B cnyyae HeBocTpeboBaHus Kaptbl [Oepxaternem no uctedeHun 90 ([eBsiHOCTa) KaneHaapHbIX OHEW ¢ paTtbl
Bbinycka (nepesbinycka) KapTbl BaHk nmeeT npaBo ee aHHynupoBaTb. KOMUCCUOHHOE BO3HarpaxaeHve, yaepxaHHoe
BaHkom, He Bo3meLLaeTcs.

13.16.CTOPOHbI COrNacHbl NpuU3HaBaTb OaHHble ANEKTPOHHOW ABTOPM3aLUW, BLIMMCKU MO OnepaumsiM, COBEPLUEHHbIM C
ncrnonb3osaHnem KapTtbl n/unu ee pekBM3NTOB, a TaKkKe WHbIe AOKYMEHTbI, NOMyYeHHble M3 NNaTexHbIX CUCTEM B
ByMaXXHOM MIn 3NEeKTPOHHOM BMAe, B KaYeCTBe AOKa3aTeNnbCTB AN pa3peLLeHmns CropoB.

1347.denctBue Hactoawmx [Mpasun gna KnueHta u baHka npekpawjaercs nNo [OroBOPEHHOCTM CTOPOH focne
3aBepLUeHNs BCeX B3avMOPacyeToB MexXay CTOPOHaMMU.



BoicTpo

NMPABUNA NEPEBOOOB AEHEXHbIX CPEACTB B PAMKAX CEPBUCA BEbICTPbIX MITATEXXEU B
NAO «BbICTPOBAHK»
(pemakums yteepxaeHa lNpesungeHTom MNAO «bbicTpobaHky 27.04.2024)

1. TEPMUHbI U ONPEQENEHUA

B HacTosawmx lNpaBunax nepeBoOoB AEHEXHbIX CPeacTB B pamkax cepsuca ObiCcTpbix nnatexen B [MAO
«BbbicTpobaHk» (ganee no Tekcty — lNpasuna CBI1) ucnone3ytotcs cneayowme TEPMUHBI:

1.1. AreHT KnueHTta-camo3saHsaToro — yyactHuk Cepsuca, nonyymswmi npaso ot OlKL Ha peructpaumio
KnneHToB-camo3aHATbIX B CepBuce u BbinonHeHuto B CepBuce nopydeHuin KnueHta-camo3aHAToro, B TOM
uncne npegoctaeneHune B OlNKL] goctoBepHbIx cBegeHun o KnueHte-camosaHsstom 1 ero TCI ¢ uenbio mx

perucTpaumn.
B pamkax Hactosilwmx MNpaeun CBIN AreHtom KnuenTta siBnsietcs NAO «bbicTpobaHky;
1.2. BaHK no ymonyaHu — ©OaHK, KOTopbIi OydeT aBTomatudecku npegnoxeH OTnpaBuTento Ans

npoBeaeHusi NepeBodoB B agpec AaHHoro lNMonyyaTtensa B pamkax Cepsuca;

1.3. BaHk-oTNpaBuTenb — OaHK, ABMALWMACA y4acTHMKOM Cepsuca, obcnyxumBatrowmn ciet OTnpaBuTens
nepeBoaa;

1.4. BaHk — [Nybnn4yHoe akuMoHepHoe 00LecTBO «BbbicTpobaHky;

1.5. BaHk-nonyyatenb — 0aHK, sBRAsOWMNCS y4acTHUKOM CepBuca, obecnyxmnsatowmn cyet lMonyyatens

nepesoga/TCIT;

1.6. TMC 'MIN — rocygapctBeHHas MHMOPMAaLUMOHHAA CUCTEMA O rOCYAAPCTBEHHBbIX U MyHUUMNANbHbIX
nnaTexax;

1.7. DoBepeHHbIn TenedoH — HoOMep TenedoHa, 3aperncTpuMpoBaHHbIn KnmneHTom B KayecTBe

AOBEPEHHOro KOHTakTa B cooTBeTcTBUM C [paBunamn ACTT;

1.8. JoroBop cyeTta — 3aKMOYEHHbIN Mexay baHkom u KnneHToM OoroBop ©aHKOBCKOro cyeta WUin UHOW
OOroBop, Ha OCHOBAHMM KOTOPOTO KMUEHTY OTKPLIT cHeT B BaHke;

1.9. DoroBop SBPay — goroeop 06 ncnons3oBaHmn SBPay B pamkax Cepsuca Ha ycnosusax Npasun CBI1,
3akntovaeMbln KnueHtom ¢ baHkoM no nHuuuatmee KnuexTa;

1.10. KnueHt — dwmanyeckoe nuuo, npucoeavHuBlueecsa k [lpasunam CBI1, Ha uMa KoTOporo B
COOTBETCTBMM C 3akoHoaaTenbcTBOM P® oTkpbIT CyeT B baHke;

1.11. KnueHT-camo3aHATbIN — KnueHT, nepeLlewnii Ha HOBbIN ClieuuanbHbI HAnoroBbln pexnM «Hanor
Ha npodeccnoHanbHbIV JOXOA» U 3aperncTpmpoBaHHoe B 3ToM kadectee B PHC PO;

1.12. Mo6unbHOe YCTPOMCTBO — MOOWMbHOE NepcoHanbHoe ycTponcTBo KnueHTa nog ynpaeneHuem
onepauuoHHon cuctembl iOS wunm Android (cmapT-yacbl, cMapTdOH, KOMMYHMKATOp, MMAaHLIETHbIN
KOMMbIOTEP, U T.N.), UMeloLee BO3MOXHOCTb Bbixoda B ceTb VIHTepHeT, no3sonsiowee yCTaHOBUTbL B CBOIO
namaTtb SBPay;

1.13. Homep mMobunbHoro tenedoHa — Homep MobBUNbHOro TenedoHa, NPeaoCTaBNEHHbIN / yKa3aHHbIN
KnueHtom bBaHky. BaHk He ocywlecTBnsieT NpoBepKy npuHagnexHoctn [lonyyatenio nepesoga
npepocTaeneHHoro KnneHtom Homepa mobunsHoro TenedoHa;

1.14. Onepauna — nHOOPMALMOHHO-TEXHOSOMMYECKOE B3aMMOLEWNCTBME B LENAX MNepeBoda OeHEeXHbIX
CcpeacTB B pOCCUIACKUX pybnsax ¢ ucnons3oBaHneM CepBuca;

1.15. ONKL — AxuunoHepHoe obuectBo «HauuoHaneHass cuctema nnatexHblx kapt» (AO «HCIK»),
BbinonHsoLlee B CepBuce OyHKLMU ONEPALIMOHHOMO U NIATEXHOIO KMMPUHIOBOTO LEHTPA;

1.16. OTnpaButens — KnueHT-oTNpaBuTens nepesoda, co Cuyeta kotoporo B baHke cnucbiBaloTcA
OeHexHble cpeactBa no Onepauuu, ykasbiBatowmn Homep mobunsHoro TenedoHa lMNonyyatens nepesoga
unun panuble TCIT n3 MNnatexHon cebinku unm gadHele YWH;

1.17. NMnatexHaa ccbika — ccbinka, gopmupyemasi OMNKL, n cogepxallasi B napameTpax UHgopmaumto
AJ1s1 BO3MOXHOCTK ocylecTenennss Onepaumm (onnartbl 3a ToBapbl 1 ycrnyri B nonb3y TCI);

1.18. Nony4yatenb — dusnyeckoe nmuo (B Tom unucre KnveHt), Homep MobunbHOro tenegoHa KoToporo
ykasaH OTnpaButenem, n Ha 6GaHKOBCKMI CHET KOTOPOIO 3a4NCNIATCA AeHeXHble cpeacTea no Onepauny;
1.19. NpoBangep — AO «HCI1K», obecneunBatllee Ha ocHoBaHuu [MpaBun CBIl nHdopmaumoHHoe u
TEXHONOIMMYecKoe B3anMoAencTBme npu oopMmMpoBaHuM, obCyXMBaHMN 1 UCMONb30BaHUN TokeHa B LLENsiX
nposegeHunsa Onepauni;

1.20. PacnopsikeHue o nepeBoge — pacnopsikeHue KrmeHTa o NnepeBoae AeHEXHbIX CpeacTs, NogaHHoe B
BaHk ycTtaHoBneHHbiMn [lpaBunamu CBIT cnocobamn, n cogepxallee pacnopsxeHue baHky 006
ocylecTBrneHnn genctemmn B pamkax Cepsuca Ha OCHOBaHUKM nNpegocTaBneHHon KnmeHToM nHdopmMaumu;
1.21. CepBuc ObICTpbIX nnatexen (panee no Tekcty — CepBuUC) — cepBUC ObICTPbIX NnaTexen



nnaTtexHon cucrembl baHka Poccuun, no3sonawowmnn usnyeckum nuuam MrHoBeHHO (B pexume 24 yaca B
CyTku / 7 OHel B Hedeni) nepeBoaMTb OeHexHble cpeactsa no Homepy mobunsbHoro tenedoHa cebe u
ApyrMmM  U3MYeckum nuuam BHE 3aBMCMMOCTM OT OaHka — yyacTHuka Cepsuca, obcnyxmBaroLlero
Otnpasutena wnu [llonyyaTenss nepeBoda, a Takke OCYLWECTBNATbL nnatexu B nonbdy TCIT ¢
ucnonb3oBaHmem [lnatexHomn cceinkn, B ToM uyucrne B Buage QR-koga, v nonydaTb BO3BpaThl AEHEXHbIX
cpencTs no npoBegeHHbIM Onepauunsam B cnyvyae Bo3BpaTa TOBapOB\OTMEHbI YCHYT;

1.22. Cuctema YBO — vHdOpMaLNOHHBIE CUCTEMBI, NPOrPAMMHO-TEXHUYECKME KOMMIIEKChI 1 BEO-CepBUCHI
BaHka, B TOM u4ucre SBRsOWMECA 3MEKTPOHHBIMKM CcpeacTBaMu nnartexa, obecneunBatowme KrveHTy
BO3MOXHOCTb MOSlydaTb WHAOPMALMOHHbIE, (DUHAHCOBBIE W WHbIE YCNYrU yAaneHHOro OaHKOBCKOro
o6cnyXnBaHua B COOTBETCTBMM C [NpaBunamu yganeHHoro 6aHKoBCKOro obcnyxmBaHus usmyeckux nuu, B
MAO «BbicTpobaHk» 1 MpaBunamMm NCNonNb30BaHUsST aHaNoroB COGCTBEHHOPYYHONM MOANUCH NPY yaaneHHOM
6aHkoBckoM obcnyxuaHum B MAO «bbicTpobaHk» (nanee — lMNpasuna YBO u MNpasuna ACH);

1.23. CTopoHbl — baHk 1 KnuneHrT;

1.24. Cymma nepeBopga — CyMMma [OEHEXHbIX CPEACTB B POCCUMCKMX Pybnsx, ykasanHaa OTtnpasuternem
unun onpegeneHHasa TCI1 gns ocywecTteneHms Onepauum ¢ ncnonb3oBaHnem Cepsuca;

1.25. CyeT — GaHkoBckuMI cyeT KnneHTta B baHke, OTKPbIThIA HA OCHOBaHMU JOroBopa 6aHKOBCKOrO CYETa;
1.26. Tapudbl BaHka — Tapudbl Ha ycnyrn MAO «BbicTpobaHky;

1.27. TokeH — undpoBOe nNpeacTaBrieHne pekeuanToB CueTa, koTopoe dopMupyeTca No  akTy
BbINonHeHns1 KnneHTom gencteuii, ykasaHHbix B NMpaBunax CBI1, nHcTpykumsax MNMpoBangepa, NHCTPYKLMSX
BaHka, pasmelleHHbIx Ha canTe baHka, B SBPay u xpanutca B 3awndpoBaHHOM Buge B
crneunannaMpoBaHHON 3aluiLeHHo obnactn SBPay, yctaHoBneHHoro Ha MobuneHoe ycTponcTBo KnmenTa;
1.28. ToproBo-cepsucHoe npegnpusatue (TCIM) — uMMyLIEeCTBEHHbIN KOMMMEKC, WUCMOMb3yeMbl Ans
peanusaumm ToBapoB (paboT, ycnyr) HpUOUYECKUM IULOM, WHAMBUAYAlNbHbIM NpeanpuHMMaTenem wunm
CaMO3aHATbIM rpaXaaHUHOM, YCTaHOBMBLUMM [OrOBOPHbIE OTHOLWEHUst € Y4yacTHukom CBI1 B uensax
nepeeBofa [JeHeXHbIX cpeacts 3a peasusyemble [naTenbwmkam ToBapbl  (paboTbl, ycnyru) c
MCronb30BaHNEM CEPBUCA;

1.29. YUH — yHuKanbHbIi MAESHTUMUKATOP HAYMCMEHUA CyMMbl, MOAMNEexallen ynnate B OomKeTHyio
cuctemy PO, oanH 13 pekBmanToB Hauncnenus, pasmelleHHoro B 'MC TMIT;

1.30. NFC-meTKa — uun, KOTOPLIN MOXET XpaHUTb HebonbLIon 06bemM MHOpMaUuKn st nepegayn gpyromy
YCTPOWNCTBY, TAKOMY Kak MOBUnbHbIN TenedoH. B koHTekcTe MNpaBun CBINT — 370 4un, Ha KOTOpbI 3anucaHa
lMnaTexHas CCbInKa;

1.31. QR-kOA4 — MOHOXPOMHBIA ABYXMEPHBIN LITPUX-KOA [MNaTeXHOM CCbIfKU, Ha KOTOPOM C MOMOLLLHO
TexHM4yeckoro yctponctea OTnpaBuTeNs MOXHO pacno3HaTb napameTpbl Onepauuy;

1.32. SBPay — aneKkTpoHHOE CPeACTBO MnaTexa, peanvu3oBaHHOe B Buae mobunbHoro npunoxexHus AO
«HCTIK», nossongtowiee Ha ycnosusx lNpasun CBI1 nponssoante (coBepLuatb) onnaTy TOBapoB WM yCryr B
TCIT.

2. OBLUME NOJIOXXEHUA

2.1. Npasuna CBI1 onpenensitoT yCnoBmst 1 NOPSIAOK OCYLECTBMAEHUS U NOSyYeHUs NepeBOAOB AEHEXHbIX
cpencTB B pamkax Cepsuca ObICTPbIX NnaTexen u SBnsTCa HEOTbEMIIEMONM YacThio [JoroBopa cyeTa.
2.2. KnneHT cornawaeTtcs ¢ Npasunamn CBlN, n ncnonesosaHnem Cepsuca u npucoeanHsieTca Kk MNMpasunam
CBlN nytem cosepweHns KnueHtom nocne gatbl pasmerleHus lNpasun CBI1 Ha canTe BaHka nwo6oro us
cnenyroLmnx encTBUn:

— Hanpaenennsa B baHk nocpeactBom CepBuca nepBoro PacnopsikeHust o nepesoge, W/WAM MHOTO

coobueHus B cootBeTcTBum ¢ MNMpasunamm CBIT;

— ycTaHoBku baHka no ymonyanuio B CepBuce;

— nony4veHunss KnneHTom OeHexHbIX CPeACcTB ¢ ucnonb3oBaHnem Cepsuca;

— ocywiecTtBneHns nnatexa B nonb3dy TCI1 ¢ nomouwbto MNnaTexHon ccbifikv, B ToM yucne B Buge QR-

Koaa;

— ocyulecTtBneHune nnatexen no YVH B none3y GiogkeTHoON cuctemol PO.
2.3. NpucoegnHeHue k MNMpaeunam CBI1 o3HayaeT NnpuHsaTUE KNMeHTOM MONHOCTBLIO BCEX NonoxeHun MNpasun
CBIN 6e3 kaknx-nnbo mnabaTMm unu orpaHuveHun. lMNMpaeuna CBI1 pa3melaroTcss Ha oduumManbHOM canTe
BaHka www.bystrobank.ru B ceTn UHTepHeT ¢ gaThbl nx yTBepxaeHns baHkom.
2.4. KnueHT Bnpaee 3aknounTtb ¢ baHkom [oroBop SBPay Ha ycnosusix lNpasun CBI1. Joroeop SBPay
CUMTaETCs 3aKkNiOYeHHbIM B MOMEHT ¢opmupoBaHna KnueHtom 3anucn TokeHa B namate SBPay. lNocne
coBeplueHns KnveHToMm ykasaHHOro aencteus, baHk n KnneHTt cuntarotes 3aknioumslummn Jorosop SBPay
Ha ycnoBusix Mpasun CBIN. bnokvpoBaHne TokeHa unu ero yaaneHue n3 namsitu MobunbHoro ycTpoictea
He npekpalwaeTr genctene CuyeTa, K KOTOPOMY COOTBETCTBYHOLWNUA TOKEH CCHOPMUPOBAH, U He Brievet
TEXHMYECKME OrpaHUYeHUs Ha ero ucnonb3oBaHune (He BnokupyeT Cuet). [orosop SBPay 3aknioyaeTtcs Ha
HeonpeaerneHHbIN CPOK M NpekpaLlaeT CBOe AENCTBME C MOMEHTa NpekpaLLeHnsa 4encTBusa TokeHa, KOTopbin



ObIn cchopmupoBaH B cooTBeTcTBMU € [MpaBunamu CBI1, nnn ¢ MmomeHTa pacTtopxeHus [JoroBopa cyeTa, K
KOTOPOMY CChOpPMMPOBAH COOTBETCTBYIOLLMIA TOKEH.
2.5. KnneHT-camo3aHATbIN MOCMNe BbIMNOMHEHNA NpoLedyp Perncrpaumm COorfacHO HacTosleMmy pasgeny
Brpase nony4vartb YCyru no 3a4ncrieHnio AeHeXHbIX cpeacTs [okynatenem, NoCTynawLwmx B Nonb3y Takoro
KnueHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3osaHnem CepBuca, n nx Bo3BpaTy B Criyyae OTkasa oT
ToBapoB, pabort, ycnyr KnueHTta. Pernctpaumsi KnueHnta-camosaHaTtoro B OlKL, BbinonHsietca BaHkom
nocriefoBaTtensHO B TpY aTana:
- «Pernctpaumss pgaHHbix KnunenTa-camosaHaToro B OlKL» - ocywlectBnsietcs NOCPEACTBOM
nognucanmsa KnveHtoM-camo3aHaTeliM B Cucteme YBO 3asiBneHuss Ha pervctpaumio  AaHHbIX
KnueHTta-camosaHaToro B OIlKL. BaHk, kak AreHT KnneHTa-camMo3aHATOro, OCYyLLeCTBNSEeT ero
peructpaumto B OMNKL;
- «Pernctpaums cyeta cwmsmyeckoro nuua B OlKL» - ocyuwectBnsetcs nytem noanucaHus
KnneHTom-camo3aHaTeiM B Cucteme YBO cootBeTcTBylOWEN hopmbl Ha peructpauuio Cueta. B
¢dopme ykasbiBaeTcst Homep CyeTa B baHke, B pamkax KOTOporo ByayT OCyLWeCTBAATLCA pacyeTbl No
Onepauusam lMokynatenen. baHk, kak AreHT KnneHTa, ocywectenseT permctpaumio Cyeta B OMNKL;
- «Peructpauua panHbix TCIl KnnenTa-camosaHatoro B OlMKL» - ocyuwectBnsercd nytem
noanucanma Knuentom-camosaHsiteiM B Cnucteme YBO cooTtBeTCcTBYHOLWEN (POPMbI HA perncTpaumio
aaHHbix TCI1. B dopme ykasbiBaloTCAa criegytolme gaHHble: Ha3BaHue TCI1 (no BbiBecke unuv Bugy
OeATenbHOCTN), KOA pervoHa, gaktuyeckun agpec TCI1, koHTakTHbIM TenedoH TCI1. baHk, kak AreHT
KnueHTa, ocywectengeT perncrtpauuio gaHHsix TCI B ONMKL,.
2.6. MNMpaeuna CBI1 aBnsAlTCA HEOTLEMIIEMOW M COCTaBHOW YacTbio [JoroBopa cuyeta mexgy baHkom u
KnueHToMm, 3aknto4eHHOro paHee unm KoTopbin OyaeT 3aknoyeH B byayuiem.
2.7. Npasuna CBI1 u usmeHeHus k HUM yTBepxaatotca lNpeangeHtom MNAO «BbicTpobaHk».
2.8. Bce cnopsbl, cBsi3aHHble ¢ npumeHeHnem [Mpasun CBI1 u ocylectenenHnem Onepauun B COOTBETCTBUN C
Mpasunamu CBI1, pa3peluatoTca B cyae NO MecTy HaxoxaeHusa baHka (r. VkeBck), 3a UCKIOYEHMEM CNOPOB
no nckam o 3awmTte npas noTpedbutenen.

3. YCNOBUSA NMPEOOCTABIIEHUA CEPBUCA N NOPAOOK COBEPLUEHUSA ONMEPALMA

3.1. baHk B pamkax Cepsuca npegocrasnseTt KrnmeHTy BO3MOXHOCTb:

— coBepwatb Onepauuy no nepeBody AeHexXHbIX cpedcts [lonyvaTensam C ykasaHMEeM B KadvecTBe
naeHTudumkatopa MNonyyatena Homepa mo6uneHoro TenedoHa Monyyatens (Onepaummn «C2C)»;

— coBepllaTb nepeBodbl OeHeXHbIX cpeacTB no mHuumatmee [Monydatens B pamkax Cepsuca mexagy
CBOVMW CYETaMU, OTKPbITbIMU B Pa3HbIX KPeaMTHbIX opraHnsaumsx (Onepaummn «me2me Pull»);

— ocywecTtenaTe Onepauuy No nepesody AEHEXHbIX CPEACTB C MCNoMb3oBaHueM [naTexHon CCbinku, B
ToM 4vncne B Buge QR-koaa, B none3y TCI1 (Onepauun «C2B»), n nonyyaTe BO3BpaT CPeACTB NO TakNM
Onepauuam (Onepauun «B2C»);

— BbINONHATL NpuBa3ky Cueta B TCI1 gns onnatel ToBapoB U ycnyr no 3anpocy TCI1, a Takke yganaTb
TaKyo NPUBSA3KY M yCTaHaBNMBaTb OrPaHNYeHMs Ha napaMeTpbl Taknx Onepauuin;

— nony4yaTb AeHeXHble cpeactBa no Onepauumsm, coBeplleHHbIM B pamkax Cepsuca, B koTopbix KnneHT
BbicTynaet lNonyyaTenem;

— nony4aTe oT baHka nHgopmaumio no coseplueHHon Onepauun B pamkax Cepsuca;

— ocywectBnaTe OnepaumMn NO nepeBody [OEHEXHbIX CpeacTtB C ucnonb3oBaHnem YWH B nonbay
OrogkeTHoM cuctembl PP;

— peructpupoBatb TCI1 KnueHTta-camosaHsitoro B CepBuce;

— nony4aTb AeHexHble cpeacTsa [okynatenen, noctynawwmx B nonb3dy KnveHta-camosaHAToro B onnarty
ToBapoB, paboT, ycnyr ¢ ucrnons3oBaHnem Cepsuca, 1 Bo3BpallaTb AEeHEXHble cpeacTsa Mokynatenam B
cny4vae ux oTkasa oT ToBapoB, paboT, ycnyr Takoro KnuenTa.

— coBepLuaTh UHble AeNCTBUSA, NpegycMOoTpeHHble CepBMCOM.

3.2. NposegeHue Onepauunn B pamkax Cepsuca BO3MOXHO Npw ycrnosun, 4yto baHk-otnpasutens u baHk-
nony4arene npucoeguHnnunce k Cepeucy B Nopsigke, ycraHoBneHHoM baHkom Poccun.

3.3. Onepaunn B pamkax CepBuca ocyLiecTBrnstoTca B cootBeTcTBum ¢ NMpasunamm CBI1, JoroBopom cyeTa
1 3aKOHOOATENHLCTBOM.

3.4. Mpn ocywecteneHnn Onepaumi B pamkax CepBuca OeHeXHble CpeacTBa CMNMCbIBAKOTCA CO c4yeTa
OTtnpaBuTens u 3auncnatoTcsa Ha cdeT MNonyyvatens/TCI.

3.5. BaHk BnpaBe oTka3aTtb KnveHTy B ucnonb3oBaHun CepBurca B CReayoLmx criyyasix:

— MpW OTCYTCTBMM Y BaHka TeXHUYeckom BO3MOXHOCTM anga padotel B CepBuce;

— Mpu OTCYTCTBUM Haanexawewn wugeHtudumkaumm KnmeHta B kayectBe [lonmyyatens nepesoga wnu
OTnpaButens nepeBoaa;

— MPU HanuM4MM 3anpeToB MU OrpaHWYEHUn Ha ocyllecTBrieHne onepaumi B pamkax Cepsuca BaHkom
Poccumn u/vnn 3akoHoaaTenbsCTBOM;



— npu Heonnate KNnMeHToM KoMrccun, npeaycMoTpeHHbIxX Tapudamm baHka;

— B UHbIX cny4asx, yctaHoBneHHbix MNpasunamu CBI1, OJorosopom CyeTa n/unu 3akoHogaTensCTBOM.

3.6. baHk BnpaBe 6e3 06bSACHEHWs NpuYMH oTkasaTb KnveHTy B npegoctaBneHun Cepsuca (OTKNIOYUTL) B
cnydae Hannuusa y baHka nogospeHvn n/mnmn nHdopmaumm 0 HeCaHKLMOHMPOBaHHOM xapakTtepe Onepauui;
npv BbISIBNEHUM NOAO3PUTENBHBLIX WU/MN MOLLUEHHUYECKMX Onepauui; npu MnosiBNEHWM puUcKa HapyLLeHUs
KnueHTom 3akoHogaTenbCTBa; B MHbIX, YCTAHOBIEHHbIX BaHKOM u/unmn 3akoHoA4aTensLCTBOM Cryyasx.

3.7. B cnyyae BbisiBneHnst baHkom onepauummn, COOTBETCTBYHOLLEN MPU3HAKaM OCYLLECTBINEHNs1 nepeBoaa 6e3
comacust KnueHta, bBaHk ocyuiecTBnsieT OeWCTBUS B MOpsigke, yCTaHOBMEHHOM [JOroBopoMm cyeTa U
3aKOHOAATENbCTBOM.

3.8. baHk BnpaBe yctaHaBnmBaTtb NMMUTLI Mo Onepauusam (Mx KoNM4YecTsy, cymMMe 1 Ap.) B pamkax Cepsuca.
3.9. baHk uHMopmupyeT KnmneHtTa o npoBeadeHHon Onepaumu/okazaHHOW ycryre B COOTBETCTBUMM C
[MpaBunamu npegoctaeneHna nHdopmMaumm no cyetam dmaundeckmx nuy B NMAO «BbbicTpobaHk» (nanee —
MpaBuna nHopmMmnpoBaHns), ABASOLLMMNCA HEOTHLEMIIEMOM YacTbio [loroBopa cueta.

3.10. Onepaumn  «C2C». B uenax ocyuwectenenms Onepauuii nNo nepesBogy [AEHEeXHbIX CpeacTs
MonyyaTtenam KnueHtom wucnonb3yetca Cuctema YBO. B kavectBe wugeHTudmkaTopa [lonydyatens
ucrnonb3yetca Homep mobuneHoro TenedoHa Monydartend. MNpu ocywecteneHun Onepaumm nNo nepesogy
OOIMKHbI ObITb yKa3aHbl cnegyoLlme napaMmeTpsbi:

— Homep mobunbHoro tenedoHa Monyyartens;

— Cymma nepeBoga;

— baHk lNonyyatens nepesoaa;

— VHble NapaMeTpbl, yCTaHOBMNEHHble BaHkom.

3.10.1. Cymma komuccum (B criydyae ee Hanuuus) ykasbiBaeTcss nocrnie BBoga KnueHtom napameTpos
nepesoga unu neped noareepxaeHnem Onepauun Knnentom. Komuccusa B pamkax Cepsuca B3vMaeTcsi €
OTnpasutens. VMiHdopmaumsa o pasmepe Komuccum cogepxuntcs B Tapudax baHka, B TOM yncne o cnyvasx
HanNM4Ynsa KoMMcCUM Npu nepeBofax Mexay cBoMMu cdeTamy KnveHta. B pamkax Cepsuca nepeBogom
Mexay cBouMK cHeTamm KnuneHTta, oTKpbITbIMU B pasHbIX KPeaUTHbIX opraHusaumsx, baHk cuMtaet nepesop
npv 0aHOBPEMEHHOM BbINOSIHEHWUM YCNOBUIA:

- B pacnopsxeHum KnueHta B kadecTBe wugeHTudpumkatopa [lonydatena ykasaH Homepa Mo6unbHOro
Tened)oHa, KOTOPbIN JOKYMEHTanbHO 3asBneH B baHk kak npuHagnexawmmn KnmeHry;

- B pacnopsikeHumn KnueHTta coBnagarT ums, oT4ecTBO M nepsas byksa pamunuu KnueHta mn MNonyyatens.
3.10.2. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKasaHua Homepa mMobunbHoro TenedoHa
Knuenta / Mony4aTens n Bcex UHbIX NapameTpoB And coBeplueHnss Onepaumm Bo3naraetcs Ha KnveHTa.
3.11. Onepauum «C2C (me2me Pull)». [Ana obecnevyeHnss BO3MOXXHOCTM COBEPLLEHMSI NEPEBOAOB AEHEXHbIX
cpeacts Mo uvHuumatmee (TpeboBaHuio) [Monydatend B pamkax CepBuca mexgy CBOUMU CYeETaMy,
OTKPbITBIMM B pasHbIX KpeauTHbIX opraHmn3aumsx (Onepaumm «me2me Pully), KnneHT Bnpase odopmute B
Cucteme YBO cornmacue (akuenT) Ha OCyLLECTBIiEHVME MEPEBOAOB MO 3anpocy, nocrtynatuwemy us baHka
MonyuaTtens.

3.11.1. Takoe cornacwve (akuenT) MoXeT bbITb odopmneHo KnmeHTom:

— Ha KOHKPETHbIN nepeBoA: nepeso akuentyetcs B Cucteme YBEO B npouecce ero ocyLlecTBreHns no
TpebosaHuio [Nonyuyatens, npegbasnsemomy [lonyyatenem yepes WHYKO KpeOWUTHYH OpraHusauumio,
obecnyxumsatowyto MNonyyvatens;

—nytem odopmnenna B Cucreme YBO [JonroBpeMeEHHOro corracus (3apaHee AdaHHbI akuenTt) ¢
yKasaHMem B TOM YMCNE KOHKPETHbIX KPEAMTHbIX OpraHu3aumi, K3 KOTOPbIX MOryT MnocTynaTb
TpeboBaHua [lonyyatens Ha nepesBogbl Mexay cdeTamum KnveHTa, a Takke orpaHnyeHun obLuen
CyMMbl MEepeBOAOB W Nepuoga AeWCTBMS cornacusa (3apaHee paHHoro akuenta). OdgopmuB Takoe
cornacve (3apaHee faHHbIN akuenT), KnueHT cornawaeTcs, 4To ncxoasiume nepeBodbl C €ro CYeToB B
BaHke OygyT ocywecTBNsATbCA B COOTBETCTBMM C Tapudamm baHka M npegyCMOTPEHHbIMM
OrPaHUYEHUSIMMU.

3.11.2. Cornacue (3apaHee AaHHbIN akLEenT) Ha OCYLLEeCTBIEHME NepeBodoB No TpeboBaHuto MNMonydaTens,
noctynatowemy u3 baHka [MonydaTtens, MOXeT ObiTb M3MEHEHO unu 0To3BaHO KnmeHTOM nocpencTBOM
Cuctemsl YBO.

3.11.3. Cymma komuccum (B criyyae ee Hanuuus) Bammaetca ¢ Otnpasutens. UHdopmauusa o pasmepe
Komucecum cogepxuntca B Tapudpax baHka.

3.12. Onepaumm «C2B». B uensax ocywecteneHna Onepaunn no nepeBogy AEHEeXHbIX CPeacts C
ucnonb3oBaHmem lnaTtexHon ccbinku, B ToM yucne B Buae QR-koga, B nonb3dy TCI1 (Onepauun «C2B»)
KnnenTtom ucnonb3yetca Cuctema YBO.

3.12.1. Cnocobom nony4yeHuss WHopmauum Onsi nepeBoda SBMSETCA CUYUTbIBAaHWE MNPeOoCTaBIEHHOMN
lMnaTtexHon ccbinku, B Tom Yncne B Buae QR-koaa.

3.12.2. KnueHT npoBepsieT B cchopmmpoBaHHoi B Cucteme YBO dhopme onnatbl COKpalLeHHblE PEKBU3UTLI
TCI1, HasHadeHue nnatexa W cymmy nnatexa (nmbo, ecnu cymMmMa nNpov3BOMbHAas, BBOAUT CyMMY
camocTosiTenbHO). B cnyyvae, ecnu gaHHble nnaTtexa BepHbl, KnnueHT noateepxaaet Onepauuto.
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3.12.3. TMoateepxgas Onepauwnto, KnnueHTt gaet baHky PacnopskeHue o nepesoae cpeacts TCI1 B onnaty
npuobpeTeHHbIX ToBapoB M ycnyr. [Ona oTMeHbl AaHHoro PacropsikeHuss O nepeBoge W Bo3Bpara
nepeyncrieHHblx cpeacTs KnmeHT gomkeH obpatutbesa B TCIT.
3.12.4. Tlo pesynbtatam npoBegeHus Onepauunn baHk npegocTtasnset KnveHTy criegyoLwyo MHopmaumio:
naeHTudpmkaTop onepaumm, naeHtudgpumkatop TCI1, HasBaHue n cyet TCI, pekBuantbl baHka-nonyyartens,
HasHayeHve nnaTtexa, Cymmy, AaTty nepeeoga.
3.13. Onepaunmn «C2B no noanuckex». [Ons onnaTtbl ToBapoB M ycnyr no 3anpocy TCIT KnueHT moxet
ocywecTtBuTb npmBsAsky Cyeta B TCI1 nocpeacteom npunoxenns TCIT unu B npouecce Onepauun onnartbl
ToBapoB 1 ycnyr B TCI1 ¢ ucnonb3oBaHuem lNnaTexxHon ccbifiki, B TOM Yncne B Buge QR-kopa.
3.13.1. KnueHT ycTaHaBnmMBaEeT KOHKPETHbI CuyeT (B poccuiickux pyorsix) U 3agaeT ycrioBusi Mo onnare ¢
AaHHoro CyeTta ToBapoB M ycnyr KoHkpeTHoro TCI1.
3.13.2. YkaszaHue KnueHtom Cueta gns onnatbl ToBapoB u ycnyr B TCIl gaBnsetca pacnopsbkeHuem
KnueHTa Ha ocywlecTtBneHne npusaskmu Cueta u nepepaerca TCI B baHk nocpeactsom Cepsuca.
3.13.3. PacnopsixeHve no npussaske Cyeta B TCIl nogteepxgaetca KnveHToM nocpeactsoM Cuctembl
YBO. baHk Ha OCHOBaHWM NOATBEPXAEHHOrO KNMeHTOM pacnopsbkeHns ocyLLecTBseT npuesasky Cuera.
3.13.4. PacnopsikeHvem no npuesske Cueta B TCIl KnueHT paetr baHky cormacue (3apaHee AaHHbIN
akuenT) Ha cnucaHve 6e3 OOMNONMHUTENbHLIX pacrnopskeHun KnueHta cpedctB ¢ ykasaHHoro CuyeTta no
TpeboBanmio TCIl B cymme, ykasaHHOM B nonydeHHoM baHkom 3anpoce ot CepBuca, KOTOpbIN
uHnumupyetcsa TCI B onnaty ToBapoB u ycnyr TCI1. [JaHHOoe pacnopsikeHue no npuesaske Cueta cogepxuT
HanmeHoBaHne TCI1 n pacnopspkeHne ocyLlecTBUTb NpuBA3Ky Cueta ANsi nocreayrLwmx onnar.
3.13.5. M3meHeHue ycnoBur 3apaHee [aHHOro akuenTta UnM ero oT3biB ocyllecTenseTca KnueHTom B
Cucteme YBO nytem:
— nonyyvyeHus nHdopmauum o Tom, kako CYeT yCTaHOBMEH Ans onnaTtbl TOBApOB U YCMNYr KOHKPETHOro
TCIT,
— nameHeHus npuesskn Cyeta k TCI1 (BbiGpaTb apyron Cuer);
— yoaneHus npueasku CuyeTta.
3.13.6. KnuneHT HeceT oTBETCTBEHHOCTL 3a Onepaunn, nHmuymmpoaHHble TCI nocne npmeaskm CuyeTa.
3.13.7. Tocne cmeHbl NpuBsA3aHHoro Cyeta baHk obpabaTtkiBaeT 3anpockl TCI1 Ha BbinonHeHne Onepauun
C ucnonb3oBaHuem pgpyroro Cdyeta, ykasaHHoro KnveHtom. lMocne yganeHusa npussisaHHoro Cueta BaHk
oTknoHsieT 3anpocbl TCI1 Ha BbinonHeHne Onepaunii MO NPUYMHE OTCYTCTBUS AEWCTBYIOLLEW MPUBSA3KM
CyeTta (OTCYTCTBUSA 3apaHee JaHHOTO akuenTa).
3.13.8. [Mpu nHmuumpoBaHum onnatel ToBapoB u ycnyr TCI1 ¢ ogHOBpeMeHHoN npuBsAskon Cueta, KnveHT
MMeET BO3MOXHOCTb NMOATBEPANTL (AKLLENTOBaTb) TOMbKO OMNnaTy TOBApOB U YCIYr U OTKa3aTbCsl OT NPUBSI3KN
Cueta B TCI1. B atom cnydae baHk BbinonHuT Onepaumio No onnare ToBapoB U ycryr, HO npuBda3ka CyeTta
ocyllecTBreHa He byger.
3.14. Onepaumn «C2G». B uenax ocywecteneHns Onepauui MO nNepeBoay [AEHEXHbIX CpeacTB C
ucnonb3osaHnem YMH B nonbay 6iogkeTHon cuctemol PO KnneHtom ncnonesyetcs Cucrema YBO.
3.14.1. Cnocobom nonyyeHus uHdopmauun ans nepesoga aensetca Bsog YWMH un nonyyveHus Bankom
AaHHbIX oT T1C T'MIM.
3.14.2. KnuneHT npoBepsieT B chopmmpoBaHHon B Cucteme YBO copme onnatbl peKkBU3UTbI, MOJTyYEHHbIE
nm3 TMC TMI. Cymma nnatexa HepegakTMpyemoe 3HadeHue. B cnyvae, ecnu gaHHble nnartexa BepHbI,
KnueHT nogreepxxgaet Onepauuio.
3.14.3. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / JOCTaTOYMHOCTb YykasaHusa YWH ans coseplieHua Onepauumu
Boanaraetcsa Ha KnueHTa.
3.15. Onepauun «B2C BosBpat». B uenax ocyulectsneHns Onepaunii No nepeBoay AEHEeXHbIX CPeacTB
Monyyatenam KnneHToM-camo3aHATbIM ucnonb3dyetca Cuctema YBO. B kadecTBe uvaeHTUdwmkatopa
Mony4yaTens ucnonb3yetcss Homep MobunsHoro Tenedgoxa Monyyatens. Mpu ocywecTeneHun Onepauum no
nepeBoay AOMKHbI ObITb YKasaHbl crieqyoLuine napameTpbl:
— Homep mobunsHoro tenedoHa Monyyartens;
— Cymma nepeBoaa;
— baHk Nonyyatensa nepesoaa;
— WHblEe NapameTpbl, yCTaHOBMNEHHbIe BaHkoMm.
3.16. MNMpwn 3auncnenunn cpencts KnueHty — lMNonyyatento, npu Hanuumm y KnueHTa HECKONMbKUX TEKYLLMX
CueToB, 3auncneHve GygeT NponsBeaeHo C y4eTOM CriedyoLwmx NnpuopuTeTOB:

1. CuerT, OTKpbITLIN NS Lenen NoTpebuTenbCcKkoro KpeanToBaHus;

2. CuyeT, OTKpbITLIN B pamKax 3apnfaTHbIX MPOEKTOB, a TaKkKe CYET, OTKPbITbIi HA OCHOBaHWUU
poroBopa 6aHkoBckoro cuyeTa «[1eHCUMOHHBIN» WM Ha OCHOBaHWM WHbIX [OrFOBOPOB U
nepeBefeHHbI Ha ycrnoBusA GaHKOBCKOro cyeTa «IMeHCUOHHbIM» OTAENbHLIM COMMaleHNeM
CTOPOH;

3. WHble cyeTa, OTKpbITbIE B POCCUNCKMX PYOnsiX;

4. Cyet, onsa obGcnyxuMBaHus KPeaMTOB C TUMOM «oBepapadT» unu «oBepapadT C rpenc-



nepruoaomy.
3.17. MNpwn Hannuun y KnueHta — lMNonyyatens ogHoro Cyeta, 3a4ncneHme CPeacTB OCYLLECTBNAETCH Ha 9TOT
Cuer.
3.18. MNpn Hannuun y lMony4aTtens HeckonbkMx GaHKOBCKMX cyeToB B BbaHke-nonydvaTens, npyMopuMTETHOCTb
3auucneHus onpegenseTtca npasunamv baHka-nonydatens.
3.19. MNMpn unameHeHnn Homepa mobGunbHoro TenedoHa, wucnonb3dyemoro B Cepuce, KnneHT o6s3aH
HesameanuTenbHoO yBegoMuTb 00 aTom baHk. [Jo BHeceHus nsmeHenun KnuneHtom Bce gencrteusa banka no
nepeBody AEHEXHbIX CPeAcTB C ucrnonb3oBaHneMm CepBuca No paHee ykaszaHHoMy KrnmeHtom Howmepy
MOOUNbHOrO TenedoHa CUYUTAKOTCS BbIMOSIHEHHBIMM  HagnexawmMm obpa3oM u KnveHT He Bnpase
npeobsenaTe baHky npeTeH3uu.
3.20. Ans pobaeneHus Cueta B SBPay KnneHT cneayet vHcTpykumsam lMpoBangepa, a Takke UHCTPYKUUSIM
BaHka, pasmelleHHbIM Ha canTe baHka B ceTn MIHTepHeT no agpecy www.bystrobank.ru. Cuet He MOXeT
ObITb Ao6aBneH 1 ncnonb3oBaH B SBPay B cnyvasx orpaHnyeHns ero ncnonb3oBaHus baHkom.
3.20.1. TokeH He MoXeT bbITb co3faH 6e3 npucoegnHeHns KnuenTta k [pasunam YBO v MNpasunam ACT, a
TaKke Hanuuusi B baHke akTyanbHOW nHGoOpMaLMn O 3apercTpupoBaHHom [loBepeHHOM TernedoHe.
3.20.2. WNcnonb3oBaHne TokeHa ocyLlecTensieTca B cootBeTcTBUM C NMpaBunamm CBI1, 3akoHO4aTeNnbCTBOM,
npasunamu nnatexHon cucteMbl baHka Poccun n tpebosaHmsimn MNpoeaniaepa.
3.20.3. TokeH wucnonb3yetcss KnuenHtom pgnsa coeepwenna Onepauu B TCI, noggepXvBaloLmnx
TEXHOMOMI0 MpoBeAeHns 6EeCKOHTaKTHbIX nnatexen (C Mcnonb3oBaHMeM NaTeXXHon CCbINKM).
3.20.4. Ecnu k CyeTy co3gaHo Heckornbko TokeHOB, Npy BOKMPOBKE OOHOMO U3 HUX, OCTalbHble TOKEHbI HE
OrnokupytoTcs.
3.20.5. KnueHT yBegomInieH, MOHUMAET M COrMallaeTcsl ¢ TeM, YTO He BCE MPEAnpUATUS TOProBnv MOryT
obecneunTb BO3MOXHOCTb npegocTaBneHunst MNnartexHown ccbinku (B Tom uncne QR-koga nnm NFC-meTkm)
ana onnatbl yepe3 CBIl, n 4to nnaTtexHass cuctemMa W/unuM KpeauTHble opraHusaumm MoryT BBOOAUTH
orpaHnyeHuns, B TOM yucne no cymmam Onepauuin.
3.20.6. Onepauuun, coBepLUEHHble C UCNOoMb30BaHMEeM TOKeHa, MNpUMpPaBHUBAKOTCS K onepauusm,
COBEpLUEHHbIM C UCMONMb30BaHNEM 3MEKTPOHHOrO cpeacTBa nnatexa ang Cyeta, K KOTOpoMy cPOpMUMpPOBaH
Takon TokeH. Ha oTHoweHua mexgy KrniveHTom n BaHkoM, BO3HMKawwWwme B pesynbraTe WUCMNoNb30BaHUA
TokeHa, pacnpocTpaHatoTca ycrosus [JoroBopa cyeTa.
3.20.7. bnokupoBaHue TokeHa unu ero yganeHue m3 namsatm MoOunbHOro yCTpoOWCTBa He npekpallaeT
gernictBne CuyeTa, K KOTOPOMY COOTBETCTBYHOLIMN TOKeH ccopMupoOBaH, M He BreYeT TEXHU4YecKne
OrPaHUYEHNsI Ha ero NCMoNb30BaHNeE.
3.20.8. KnueHT ynpaensieT TokeHOM (B TOM 4ducne GnokupyeT ero) ¢ ucnonb3oBaHnem Cuctembl YBO uvnm
nytem obpawieHus B odwuc banka. Ons 6nokupoBaHuss TokeHa KnveHTy HeobxogMmo HasBaTb HOMeEp
TenedoHa, npom3sBoanTens n mapky MobunbHoro ycTponcraa.
3.20.9. KnueHT ocBegomneH, 4TO WCMNONb30BaHUS 3MNEKTPOHHOro cpeactBa nnatexa SBPay Hecer
OOMNOMHUTENbHbIE PUCKM N 0BA3yeTCs CHWKaTb UX nyTem cobnogeHus TpeboBaHWM, WU3NOXEHHbIX B
Mpasunax CBIT.
3.20.10. KnuneHT 065a3aH cobntogaTh cnegyrowime Mepbl Ans 3awmuTbl TokeHa:

— He coobLwaTtb TPeTbMM nuuam Kog noaTBeEPXAeHUs (M UCKNoYaTb HECAHKUMOHMPOBAHHbIA O0CTYN K
Hemy), oTnpaensieMbin baHkom Ha [oBepeHHbii TenedoH, M ucnonb3yembin KnveHTom pgns
nobaenennst Cueta B SBPay (co3gaHust TokeHa);

— He ocTaBnATb MobunbHoe ycTporcTBo 6€3 MpucMoTpa 1 He nepegaBaTtb ero TPETbUM NULaM;

— obecneunTb COOTBETCTBYIOLUA YpoBeHb 6esonacHocT Ha MoOWIBLHOM YCTPOMCTBE, MCMOMb3ys
aHTMBUpPYCHOE nporpaMMHoe obecneyeHve, cpefcTBa ayTeHTudmkaumm (naponb, rpaduveckuii
naporb 1 nNpoune), BCTpoeHHble B MobunbHoe yCTponcTBO 1 Npeanaraemble NpoBangepom;

— ybeanTtbcs, 4TO0 Ha MOGUNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl CPeacTBa ayTeHTUdMKaumu
TPETLETO NNLA;

— He pasmawaTte TpeTbMM JNuuaM CcoOCTBEHHble cpeacTBa ayTeHTMdukauum Ha MobunbHoM
YCTPONCTBE, ABMsALWMECs KOHPUAEHLMANLHON NHopMaumen;

— yOanuTb BCe MNWYHble AaHHble, PMHAHCOBYKD WMHGOPMauMio 1 TokeHbl ¢ MoBGUNBHOrO YCTPOWCTBA,
MCMNOMb30BaHWE KOTOPOro MpekpawleHo, WnM npu  HeobXxodAMMOCTM nepedadu yYCTpoucTBa B
opraHnsaumio, OCyLLECTBNSOLLYH peMOHT MobunbHOro yCcTponcTBa;

— NOAKMYaTh U HacTpaueaTb yaobHble onst KnveHTa ycnyrm no MHgopmmnpoBaHuto o6 onepaumsax no
Cuety B cooTBeTcTBUM C [MpaBunamm nHOOpMMPOBaHUS;

— obpatuteca B BbaHKk He3amegnuTenbHO, B cryvae nogo3peHun Ha noboe HecaHKUMOHMPOBAHHOE
ncnonb3oBaHme MoOWNbHOrO ycTponcTBa UM pasmelleHHoro B SBPay TokeHa, a Takke B criyyae
yTpaTtbl MOOMIBHOIO YCTPOWCTBA;

— He GnokupoBatb nobble yHKUMKM Be3onacHOCTM, NpegycMOTpeHHble Ha MobGunbHOM yCTpoWncTBeE B
uenax 3awmTtbl TokeHa.

3.21. baHk npepocTaensaeT KnueHTy-camo3aHATOMY, npolweaweMy npouedypbl perucTpaumm  CcorracHo
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nyHKTY 2.6 lNMpasun CBI1, ycnyrn no 3a4ymcneHnto AeHexHblx cpeacTs [Nokynatenen, nocTynarowmx B nomnb3y
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem CepBuca, u nx Bo3Bparty B criydyae oTkasa oT
ToBapoB, pabort, ycnyr KnuvenTta. KnmeHT onnaumBaetr komuccuio baHky B pasmepe, yCTaHOBNEHHOM
Tapudamu BaHka.
3.22. 3.23.1. Onnata ToBapa [lokynatenem OCyLIECTBNSETCA MOCPeACcTBOM cuuTbiBaHMa QR-koga,
npepoctaengemoro Nokynatento KnneHtom B MOMeEHT coBepLueHns Onepaumu.

QR-kog gna TCI1 KnueHT cosgaet camocTosaTenbHo B Cucteme YBO. CepBuc noseonset KnueHty-

CaMO3aHsaTOMY NpMHUMATbL NAaTexu no cnegyowmm tunam QR-kogos:

- no QR-Haknerike (QR Static), 3abnaroBpemeHHo chopmmpoBanHon ONKLL ansa TCIT;
- no QR Ha kacce (QR Dynamic), cdhopmuposaHHomy OlKLL BO Bpemsa npoBedeHus onepauumu ans

0QHOPAa30BOro UCMonb3oBaHWs (Ha KOHKpeTHyto nokynky B TCI u ana npuesasku cyeta lMokynaTens);

- no QR npuesske cyeta (QR Subscription), 3abnaroBpemeHHo ccopmuposanHon ONMKL, gns TCI.
3.23. 3.23.2. [leHexHble cpefcTsBa, nocTynueluMe oT [MokynaTtenen B nonb3y KnueHta, 3auncnstotcs Ha Cuet
KnueHTa B pexume peansHOro BpeMeHW, B pa3mepe CyMMbI NepeBoa, 3a MUHYCOM CyMMbl KoMuccnmn baHka.
3.24. 3.23.3. Cymma komuccun baHka paBHa npoueHTy oT CymMbl nepesoga, onpegeneHHomy B Tapudax
BaHka, wu onnauymBaeTca nyTem ygepXaHus ee M3 NOCTynMBLUEN CYMMbl B Mopsigke 3adveTa B3auMHbIX
OfHOpPOAHLIX TpeboBaHuW, B cooTBeTcTBMM co CT. 410 K P®, 6e3 cocTaBneHuss CTOpOHamu
OOMONHUTENBbHbIX JOKYMEHTOB (aKTOB).
3.23.4. TMpwu ocyLlecTBNeHNM BO3BPATOB AeHEXHbIX cpeacTB lMokynatensm komucens baHka no Onepauuwn, B
OTHOLLIEHMI KOTOPOW OCYLLIECTBINEH BO3BPAT, HE NEPECUMTLIBAETCS 1 BO3BpaTy KnNueHTy He NoanexuT.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. BaHK 0653aH:

4.1.1. TpepgoctaButb KnmMeHTy BO3MOXHOCTb wucrnonb3oBaHus CepBuca B MOPSAKE M HaA YCIOBMSX,
ycTaHoBrneHHbIx [pasnnamu CHIT;

4.1.2. XpaHuTb GaHKkOBCKyto TamHy 06 Onepauusx KnveHta u cBegeHun o KnveHTe, 3a UCKIOYEHMEM
CnyyaeB, YyCTaHOBIEHHbIX 3aKOHOOATENbCTBOM UMM COrNacoBaHHbIX ¢ KnveHTowm;

4.1.3. TpoBoanTb paboTy MO paspeLueHunto CMOpPHOW CUTyauun B COOTBETCTBMM C 3aKOHOAATENMbCTBOM,
Horosopom cueTa, lMNpasunamu CBI1 B cnyyae Hecornacust KnueHta ¢ Onepaumen;

4.1.4. NHbopmuposatb KnmeHTa o coBeplueHHbIX Onepaumsax B nopsgke u cnocobamu, yCTaHOBMEHHbIMU
MpaBunamu MHHOPMUPOBAHUS;

4.1.5. Obecneuntb KpPYrmoCyTOYHbIA Mpuem yBedomneHun KnveHTa o HeobXxoaMMocTu 6rokvpoBaHus
TokeHa no TenegoHam baHka n yepes Cuctemy YBO;

4.1.6. BbinonHaTb pernctpaumio KnmneHta-camosanatoro, Cuet n ero TCIl B CBI1 n coobwarte o0 ee
pesynbTatax B nopsiake, NpeayCMOTPEHHOM AENCTBYHOLWNM 3akoHogaTenbcTBoM P® u MNpasunamu CBIT;
4.1.7. TpepoctaBnsatb no 3anpocy KnneHTa-camosdaHatoro u ero TCIM B OlKWU paHHele gns
dopmupoBaHus QR-koga, coobwartb o pesynbratax opmupoBaHus QR-koga v nepegaBaTe AaHHble
ycrnewHo cdopmupoBaHHoro QR-koga, B nopsake, nNpegyCMOTPEHHOM OENCTBYHOLMM 3aKOHOAATENbCTBOM
P®, MNpasunamn CBIN n CtaHgaptamu ONKL;

4.1.8. 3auncnate noctynawwme KnneHty ¢ ncnons3osaHuem Cepsuca cymmbl NepeBoaoB B BantoTe PO Ha
CueT B pexxume pearnbHOro BpeMeHu;

4.1.9. CnucbiBaTb M Bo3BpawaTtb [Mokynatermto co Cuyeta KnueHTta-camosdaHsaToro CymMMbl nepeBOAOB B
pamkax Onepaumm Bo3BpaTta B CepBuc, MHULUMMPOBaHHOM KNnMeHTOM-camMo3aHATbIM;

4.1.10. OcywecTBnsATb WHble 00s3aHHOCTK, npedycMoTpeHHble [Mpasunamu CBI1, [JoroBopom cueTa,
3aKOHOJATENbCTBOM.

4.2. baHk Bnpase:

4.2.1. Otkasatb KnueHty B npegoctaBnennm CepBuca (OTKNIOYUTE) B CydasiX, YyCTAaHOBMNEHHbIX [JOroBopom
cyeta, Npaeunavn CBIT;

4.2.2. Otkasatb KnveHTy B OCyLlecTBMeHMM Bcex WM oTaenbHbix Onepauun, B TOM 4ucrne C
mcnonb3oBaHneM TokeHa, B pamkax Cepsuca B cootBeTcTBUM C [oroBopom cueta, [MpaBunamu CBI1,
3aKOHOZATENBLCTBOM 6e3 0OBbSCHEHNST NPUYNH;

4.2.3. TMprnocTtaHOBUTbL UCMOSHEHME pacnopsxeHus o coBeplleHun Onepauum B Criyyae npusHaHusa ee
COOTBETCTBYIOLLEN MpuU3Hakam ocyllecteneHms 6e3 cornacua KnueHta u 3anpocuts y Otnpasutens
noareepXxaeHue ansi BO306HOBMEHNSA UCMOMNMHEHUS PACTIOPSKEHWS;

4.2.4. BHocuTb nsmeHenus B lNpasuna CBIT;

4.2.5. YcranaBnuBatb numuTbl o Onepaumsm B pamkax Cepsuca;

4.2.6. V3meHsITb pa3mepbl KOMMCCUOHHOIO BO3HarpaxaeHusi no Onepauusam B pamkax CepBuca;

4.2.7. 3anpawwuBatb y KnueHrta ntodble JOKyMeEHTbI U nHdopMaumto, Heobxoanmble baHKy B COOTBETCTBUM
¢ [loroBopoM cyeTa, 3aKkoHOOATENbLCTBOM;

4.2.8. CnucbiBaTb € noboro OaHkoBCkoro cveTa KnveHTa-camo3aHATOro, OTKPbLITOrO (B TOM 4ucre B
Oyayuwem) B baHke:
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- Cymmbl komuccumn baHka, HauucneHue kotopbix npegycmoTpeHo Mpasunamu CBIN u Tapudamu baHka;

- Cymmbl Onepauwii BosspaTa B Cepsuce;

- Cymmbl wtpacdoB, a Takke WHble YyObITKM U pacxofdpbl, NOHeceHHble BbaHKkoM B CBA3W C HapyleHuem
KnveHTom-camo3aHaTeiM  ycrioBuin [Mpasun CBI1, B TOM 4ncne B CBA3M C  NpedoCTaBliEHUEM
HeJO0CTOBEPHOW/HEMOITHOM MHdopMaLmn o] KrnneHTe-camosaHAaTOMY " ero TCHN ans
perncTtpaunmn/odHoBneHus ceegeHnii B CepBuce;

- CyMMbI O€HEXHbIX CPEACTB, OWMBOYHO UNn N3NULLIHE 3a4ncneHHbIX Ha CueT KnneHTa-camo3aHAToro.
KnueHT-camosaHaTbI npegocTaBnsieT baHKy cornacve (akuenT) Ha cnucaHve BblleyKa3aHHbIX CYMM CO
Cyeta KnueHTa-camosaHaToro. B cnyyae, ecnu Ha Cuete KnueHTa-camo3aHATOro OTCYTCTBYHOT WU
HEOCTaTOYHO AEHEXHbIX CPeACTB UMM pacrnopshKeHue OEHEXHbIMM CpeacTBaMM Ha CYeTe OrpaHNYeHo B
COOTBETCTBMU C LENCTBYIOLMM 3aKOHOAATENbCTBOM P® unu cOOTBETCTBYHOLUMM LOrOBOPOM GaHKOBCKOrO
cyeta, KnumeHT-camo3aHATbIM npepoctasnseT baHKy cornacue (akuenT) Ha chnvcaHue BbllleyKas3aHHbIX
CyMM, C ntoBbIX UHbIX c4eToB KnueHTa-caMo3aHATOro, oTKpbiTbiX B BaHke (B Tom uucne B Byayuiem) Ha
OCHOBaHMK 40roBopoB 6aHKOBCKOroO cyeTa.

4.2.9. OcywecTBnaTtb WHblE npasa, npeaycMOTPeHHbIe MpaBnnamu, [Horosopom cyeTa,
3aKOHOLATENbCTBOM.

4.3. KnneHT 0643aH:

4.3.1. Ocyuwectensatb Onepaunn B pamkax CepBuca B cooTBeTCTBUMM C [JoroBopom cueTa, [paBunamm
CBI1, 3akoHOaaTEeNbCTBOM;

4.3.2. TpepocTtaBnsatb baHKy 4OCTOBEPHYIO U akTyanbHy0 MHopMaLmio Ans ocywecteneHnss Onepaumi B
pamkax CepBuca;

4.3.3. [o sakntoyeHuns [oroBopa SBPay 03HakoMUTLCHA C YCNOBUSIMW OKa3aHWSA YCryr, yCTaHOBEHHbIMU
Mpoangepom u MNMpasunamu CBIT;

4.34. Tpn BbigBNEHUN cuTyaumm w/vnn nonyvyeHun uHopmaumm O MOLLUEHHUYECKOM WCMNOMb30BaHUN
Homepa mobunbHoro tenedoHa, npegoctasneHHoro baHky KnveHTom, He3aMeanuMTeNbHO OTKNIOYUTL €ro OT
Cepsuca nytem obpalieHus B baHk;

4.3.5. Tlpu komnpomeTaumm TokeHa, B TOM yucrne ytepe MobunbHOro ycTponcTBa UM KOHTPOMSA Hag HUM,
He3ameanuTenbHoO obpaTnTbcs B baHk;

4.3.6. CBoeBpeMEHHO onnaynBaTb BO3HarpaxgeHme M Bo3MewaTb pacxogbl baHka B cooTBeTCTBUM C
Tapudamu baHka;

4.3.7. lMNpepoctaBnatb baHky OOKYyMeHTbl M MHGOpMauMio, 3anpalumBaemMble BaHKOM B COOTBETCTBUMM C
Horoeopom cueTa, lNMpasunamu CBI1, 3akoHoaaTENLCTBOM;

4.3.8. B cnyyae peructpauum KnueHTa-camosaHsaToro Yepes bank B OlNKL, npegoctaBntb Heobxogumble
W [OCTOBEpHble [aHHble Ans peructpaumMm u pasmectutb B TCIT oOwenoctynHyio wvHGoOpMauuio o
BO3MOXHOCTM Onnatbl TOBapoB, paboT, ycnyr ¢ ncnons3osaHnem CBIT;

4.3.9. HesameanutenoHo uHdopMupoBaTb BaHK O MoObIX M3MEHeHUsIX, paHee NpefoCTaBfEHHbIX ANs
pernctpaumm Knuenta-camosaHnsaToro un ero TCI v npegoctaBnaTe NOATBEPXKAAOLWMNE JOKYMEHTbI B CPOK HE
nosaHee 3 (Tpex) pabounx gHen ¢ gaTbl NPOU3OLLEALLNX U3MEHEHUN, a Takke 06 M3MEHEHUAX KOHTAKTHbIX
AaHHBIX (MOYTOBBLIN M agpec MECTOHaxXoXaeHus, GaHKOBCKME PEKBU3UTLI, HOMep TenedoHa, Homep dakca,
afpec 3MNEeKTPOHHOM MouThl) HE no3gHee, YyeM 3a 5 (MaTtb) Pabounx gHen OO BBEAEHUS B OENCTBUE 3TUX
N3MEHEeHUI;

4.3.10. Boamewartb baHky cymmbl WwTpadoB, a Takke MHble YObITKM U pacxodpbl, MOHECEHHble BaHkom B
cBA3M C pedAtenbHocTbio KnueHTta-camosaHstoro u ero TCIl, B cBA3n C HapyweHnem KrmeHTom-
camo3aHsTbiM ycriosui MNpasun CBI, B TOM yMcne B cBA3M € NpegoCcTaBleHneM He4OCTOBEPHOW/ HEMOSTHON
nHdopmauum o Knuente-camosaHnsatoro u ero TCI1 ans peructpauun/obHoBnenns ceegeHnin B CBIT;

4.3.11. Bo3mewartb baHky CymMMmbl, OLWMOOYHO WM U3NULIHE 3aynuclieHHble, Ha Cuer KnunenTa-
CaMO3aHATOoro;

4.3.12. Bosmewatb CyMMbl, ykasaHHble B nyHkTax 4.3.10. n 4.3.11., He no3aHee 3 (Tpex) Pabounx gHen co
OHA nonyyeHus NucbMeHHoro TpeboBaHns baHka;

4.3.13. OcyuwecTtBnaTb MHble 06s13aHHOCTW, npegycmoTpeHHble [Mpasunamu CBI1, [JoroBopom cueta,
3aKOHOLATENbCTBOM.

4.4. KnueHT Bnpase:

4.4.1. Tony4yaTb oT BaHka nHopmaumo o coepLieHHbIx Onepaunsax B pamkax Cepsuca;

4.4.2. Tony4yaTb oT BaHka koHcynbTaummn no pabote B pamkax Cepsuca;

4.4.3. B noboe BpeMsi 0TKasaTbCs OT Ucrnonb3oBaHust CepBuca;

4.4.4. VNHnummnpoBaTtb popMmnpoBaHue TOKEHOB U yaansiTb TokeHbl Yepe3 SBPay;

4.4.5. Obpawartbcs B baHk nNpy BO3HUMKHOBEHWW CMOPOB, CBSI3@HHbLIX C ONepauusMn, COBEPLUEHHBIMU C
ucnons3oBaHnem SBPay.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KnueHT HeceT OTBETCTBEHHOCTL 3@ MPaBUNBbHOCTL M aKkTyanbHOCTb yKasaHua baHky kak csoero Homepa
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MobunesHoro TenedoHa, Tak 1 Homepa mobuneHoro TenedoHa lMonyvaTtensa nNpy Nonb3oBaHWKM ycryramu B
pamkax Cepsuca.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIILHOCTb W KOPPEKTHOCTb ykasanus baHky cBoumx
NOEHTUMKALMOHHBIX U MHbIX OaHHBLIX ANS OCylecTBneHus paboTtbl B pamkax Cepsuca.

5.3. BaHK He HeceT OTBETCTBEHHOCTM B Cryyasix, Korga 3auducneHue cpegcts lMonyyatentio unu TCIT He
OCYLLECTBIEHO WM OCYLLECTBIEHO C HapyLEHNEM CPOKOB He Mo BuHe baHka.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 3a YACTUYHOE WM MOJSIHOE HEBBINOMHEHME CBOMX 00A3aTenbCTB B
cooTBeTCTBMU C Hactosiwmmu [MpaBunamu CBI1, ecnu gaHHOe HEBBLINOMHEHWE SIBUMOCH CreACcTBUEM
06CTOATENBCTB, BO3HMKLIMX B pesynbrate Henonagok (cboeB B paboTe) TEXHUYECKUX CPEACTB BHE
KomneTeHuun BaHka.

5.5. BaHk He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMpPaBUIIbHO BBeAEHHbIE (NpefocTaBneHHbIE)
KnueHtom cBegeHuns ans ocyuwecteneHns Onepaumm unm nonyyeHms nHon yenyrm B pamkax Cepsuca.

5.6. baHk He HeceT OTBETCTBEHHOCTU Meped KnveHTOM 3a peanusauuio CBOMX NpasB B COOTBETCTBUW C
Mpaeunamu CBI n nocneacTems Takow peanusauuu.

5.7. OTBeTCcTBEHHOCTb 3a (yHKUMOHWpoBaHue SBPay Hecet [lpoBamgep. baHk He rapaHTupyet
KOHMAeHUMansHOCTb U Be30NacHOCTb XpaHeHUs U nepejadn AaHHbIX Yepes ceTb [lpoBangepa, koTopas
HaxoauTcsa BHe KoHTporns bawka.

5.7.1. BbaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble MpobneMbl B wucnonb3oBaHun SBPay wunu
OTCYTCTBUE BO3MOXHOCTM Ans KnueHTa vcnonb3oBatb SBPay A8 COBEPLUEHNsST TEX UMM MHBIX Onepauui ¢
ucnonb3oBaHvem SBPay.

5.7.2. BbaHK He HecCeT OTBETCTBEHHOCTb 3a YObITKM, KOTOPblE MOXET NMOHecTU KnmeHT B pesynbrate oTkasa
TCI1 B BO3MOXHOCTU COBepLUEHUS onepauui ¢ ucnonb3osaHvem SBPay. baHk He HeceT OTBETCTBEHHOCTU
3a paboty MobunsHoro yctporictea KnueHTa.

5.7.3. BbaHk He HeceT OTBETCTBEHHOCTb 3a 6e3onacHOCTb MHOpPMaLMK, NPegoCTaBNEHHON UMK XpaHUMOM
lMpoBangepoM unuM ApyruMn TpeTbMMKU nuuamMu B CBA3M C ucnonb3oBaHveM SBPay. baHk He Hecet
OTBETCTBEHHOCTb Npu HapyLeHun MNposangepoM npasun 6e3onacHOCTU, BANSIOLINX Ha Nobyro cobpaHHyto,
COXpaHeHHyIo Unu oTnpaBneHHyto nHpopmaumo KnnenTa.

5.8. OcnapuBaHne Onepauun, coBepLUeHHbIX nocpeacTtsoM Cepsuca, OCYLIECTBMASIETCA B COOTBETCTBMMU C
[loroBopoM cyeTa 1 3aKoHOA4AaTENbCTBOM.

6. MHbIE NMOJIOXXEHUA

6.1. KnneHt npenoctaenset baHky npaBo npu pabote B pamkax Cepsuca obpabatbiBaTb M NpedocTaBnaTh
Banky Poccun, AO «HCIK», yyacTHukam pacyeTos, Nonyyatento ceegeHus o cebe (mgeHTudrkaumoHHbIe
AaHHble), nHdopmaumo 06 Onepaunm n BoO3MoXXHOCTU baHka coBepwmTb Onepauuio B pamkax Cepsuca.
6.2. KnneHT npegoctaBnsaeT npaBo baHky obOpabaTtbiBaTb CBOM NepcoHarnbHble AaHHblIE NHOObIM CNnocobom
(kak aBTOMaTU3MPOBAHO, TaK M BPYYHYI0) ANg uenen, ykasaHHbix B MNpasunax CBIT.

6.3. KnueHT ocosHaeT, 4to pabotocnocobHocTs SBPay 3aBucut ot NMpoBangepa.



bbiCTpO

NMPABUIA OTKPbITUA N BEOJEHUA BAHKOBCKUX CHETOB ®U3UYECKUX UL}
B NAO «BbICTPOBAHK»
(pepakums ytBepxxaeHa MNpesnaeHTom MNAO «BeicTpobarky» 25.07.2024)

1. TEPMUHbI N ONPEAENEHUA

BaHk — [NybnnyHoe akumMoHepHoe obLecTBO «bbicTpobaHK».

Bbinnarta — geHexHble cpeacTsa B pyonsix Mnn MHOCTPaHHOW BantoTe, NOCTyNarLWwme Ha cHeTa puanveckmx
nuy, B baHke B KayecTBe BbiNnar 3a cyeT cpeacTB brogkeToB OromkeTHOM cuctembl Poccuinckon depepaumm,
npeaycMOTpeHHbIX YacTsimn 5.5 n 5.6 ctatbm 30.5 3akoHa Ne161-d3.

HoroBop cyeta — 3akntoveHHbIN Mexay baHkom n KnneHTom (npy coOBMECTHOM YNOMUHAHUN — « CTOPOHbI»)
AoroBop GaHKOBCKOro cyeta, cocTosawmn mns 3aseneHns ob oTkpbITuM cyeta, TapudoB baHka, a Takke
HacTodAwmx MNpaBnn BeaeHns cyeTos, BKNtovas Npasuna obenyxumeaHna kapT, MNpaBuna nHgopMmmpoBaHus,
Mpasuna BbinonHeHua MNMAO «BbbicTpobaHk» npoueayp nprema 1 UCNOMHEHUST PACNOPSPKEHNI (PU3NYECKNX NnL,
MpaBnna nepeBOOOB AEHEXHbLIX CPEACTB B pamkax cepsuca ObicTpblix nnatexen B MAO «bBbicTpobaHky.
MHdbopmauna o Homepe n gate [JoroBopa cyeta MOXeT ObiTb gJoBedeHa Ao KnneHTta B Tekcte 3asBneHust ob
OTKPbITMM cYeTa, NocpeacTBOM CUCTEMBI UK NHBIMK cnocobamu, cornacoBaHHbIMM CTOpOHaAMM.

3akoH Ne 115-®3 — PegepanbHbin 3akoH or 07.08.2001 Ne 115-03 «O npotmBOogencTBMM neranvMsauuu
(OTMbIBaHUIO) 4OXOO0B, MOMYYEHHBLIX MPECTYMHbLIM NyTEM, 1 (OUHAHCUPOBAHMWIO TEPPOPU3MAY.

3akoH Ne 161-d3 — PepnepanbHbin 3akoH oT 27.06.2011 Ne161-93 «O HaumoHanbHON NNaTeXXHom CUCTEMEY.
3asaBneHue 06 oTkpbIiTUM cyeTa B [NTAO «BbicTpobaHk» (3asiBneHMe 06 OTKpbLITUM cuyeTa) — 3asABreHne
KnneHta o6 otkpbiTun CueTa, odopmieHHoe no dopme baHka. 3asiBneHMe o6 OTKPbITUM cyeTa MOXET
cofepxatbCsl Takke B TEKCTe [OroBopa (CornalleHus), 3aknioveHHoro mexay bankom n KnueHtom, nubo B
BMae Nboro MHOro NMCbMEHHOTO BonensbsaBreHus KnneHta, odopmneHHoro no dopme baHka. 3aseneHne
00 OTKpbITUM cYeTa [AOMKHO ObiTb Hagnexawmm o6pa3oM 3anofHeHo U nognucaHo KnueHTom
(ynonHomouyeHHbIM npeactasuTenem KnueHTa). 3asBneHne moxeT GbiTb nogaHo B baHk nuyHo KnueHTtom
(ynonHomoueHHbIM npeactasutenem KnmueHta) nnu nogaHo nocpeactsoM Cuctembl. 3asBrneHme 06 oTKpbITUN
cyeTa B OyMakHOM BUWAE 3aMOSNHSAETCA B ABYX 3K3eMMnsipax: OOuH ak3emnnsip octaeTcs B baHke, BTOpown
ak3emnnap ¢ otmeTkamyn baHka nepepaetcsa KnveHTy n siBnNsieTca noATBepXXaeHWeM 3akntoveHus [orosopa
cuerta.

KnueHT — dunsnyeckoe nmuo, KoTOpoMy B COOTBETCTBUM C [JoroBOpOM cyeTa oTkpbiBaeTca Cyer.
MobunbHbIN MecceHpXep — WUHPOPMALMOHHO-KOMMYHUKALMOHHbIN CEPBUC, YCTAaHOBMNEHHLIN KnneHTom ¢
ncrnonb3oBaHnem (pernctpaumen) Homepa MobunbHoro TenedgoHa u nossondawwmi KnmeHty nonyyatb
TekcToBble coobuweHus (Viber n 1.4.). YcnoBus ncnonb3oBaHWsi cepBuca pasmelleHbl Ha cante baHka Ha
cTpaHuue: www.bystrobank.ru/uslugi/telegram.htmil.

MpaBuna BegeHusi c4eTtoB — HacTodAwme [paBuna OTKPbITMA U BegeHUs GaHKOBCKMX CHETOB DU3NYECKMX
nuy, B MNAO «bbicTpobaHk». CocTtaBHoM YacTbto [NpaBun BegeHns cyetos asnstoTca NMpasmna obenyxmneaHms
kapT, [NpaBuna wuHpopmupoBaHus, [lpaBuna BbinonHeHns [1AO «bBbicTpobaHk» npouenyp npuema u
NCMONMHEHUSA pacnopsbkeHnn dmsndecknx nuu, MNpasBuna nepeBodoB AEHEXHbIX CPeACTB B pamKax cepsuca
6bicTpbix Nnatexen B NMNAO «BbicTpobaHk».

MpaBuna nHdopmupoBaHna — [lpaBuna NpegocTaBneHns MHopMaunn no cyetam PU3nYeckux nuuy B
MAO «bbicTpobank». B cootBetctBMM ¢ [lpaBunamm MHGOPMMPOBAHUSA MPUMEHSETCS TEPMUH
«YBepgomneHuss o6 onepaumsix ¢ IOCIl». lNMpaBuna nHPOPMUPOBaAHUSA pa3meLlaroTcs B odmcax baHka,
ocyLecTBRsoLWmMX obcnyxunsaHne KnneHtos, n Ha Cante baHka.

MpaBuna obcnyxnBaHua kapT — lNpaBuna npegocTaBneHns, o6CnyxmMBaHUa U UCMONb30BaHUA GaHKOBCKMX
pacyeTHbix kapT NAO «BbbicTpobaHky.

Cawnt BaHka — www.bystrobank.ru.

Cuctema ypaneHHoro 6aHKOBcKOro obcnyxumBaHusa (Cuctema) — WHMOPMAUUOHHBLIE CUCTEMBI,
NporpamMmMHO-TEXHMYECKME KOMMMEKChl U BeO-cepBuchbl baHka, B TOM 4ucne ABMSOWMECHA SMEKTPOHHBIMMN
cpeoctBamMy  nnartexa, obecneuvBatowime  KnmeHTy nNOCpPeacTBOM — KaHANoOB — CBS3UM  BO3MOXHOCTb
CaMOCTOATENbHO MM C noMowbio baHka dopmupoBaTtb U nepenaBaTb B baHk anekTpPOHHbIE AOKYMEHTbI (B
TOM yucne 3asiBneHme o6 OTKPbITUM CYETa B paMKax paHee 3aknoyeHHoro [JoroBopa cuyerta), noanucbiBaTth
(noaTBepkoaTh) SMNEKTPOHHbIE OOKYMEHTbl aHanorom coOCTBEHHOPYYHOW noanuck, nonydats oT baHka
pasnuU4YHy0 MHOPMAaLUIO, a TaKKe NoNy4vaTb MHbIE YCNYrK yaaneHHoro 6aHKOBCKOro 06CcnyXnBaHms.

Cuet — Tekywmn cuyeT Knuenta B BantTe Poccuinckon degepaumm Mnm MHOCTPAHHOW BamntoTe, OTKPbITbIN
baHkom KnueHTy Ha ocHoBaHuu [loroBopa cyeTa AN COBEPLUEHMS pacYHeTHbIX W MHbIX Onepauun,
YCTaHOBIEHHbIX 3akoHogaTenbcTBoM Poccuiickon ®Pegepaumn, He CBA3aHHbIX C  OCYLIECTBMEHMEM
npeanpuHUMaTENbCKON AEATENbHOCTU UM YaCTHOW NPaKTUKMU.

Tapudbl BaHka — Tapudbl Ha yenyrm MNMAO «beicTpobaHky.
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2. OBLLWUE YCNnoBUA

2.1. KnueHT 3akntovaeT ¢ baHkom [JoroBop cuyeTa, HAa OCHOBaHWUWM KOTOPOro emMy ByaeT oTKpbIT CuyeT, nyTem
npUCoeauHeHnss B LENOM K WU3NoXeHHbiM B [lpaBunax BefeHUMsI CYETOB YCNoBUAM B MNOpsigke,
npeoycMoTpeHHoM CcT. 428 [paxgaHckoro kogekca Poccunckon ®epepaumn. KnmeHT BblpaxaeT cBoe
HamepeHue 3aknounTb [loroBop cyeta nytem nogaym B baHk 3asBnenns ob oTkpbITUKM cyeta, 0oOPMIEHHOro
no popme baHka. BmecTe ¢ 3asBneHmem 06 oTkpbITUK cyeTa KnueHT npeacraeBnsieT 3atpeboBaHHble baHkoM
AOKYMeHTbI cornacHo n. 3.1. HacToswmx NMpaBun BegeHnsa cYEToB.

2.2. NpaBuna BegeHnsi CHETOB pasMeLLalTcs B oducax baHka, ocywectenstowmx obcnyxmnsaHme KnmeHTos,
n Ha Cante baHka. [NpaBuna BedeHMs CYETOB M M3MEHEHWA K HUM yTBepxgatotca [lpesmaeHtom [MAO
«bbicTpobaHk».

3. NOPAOOK OTKPbITUA U BEOEHUA CHETA KITMEHTA

3.1. Cyet KnueHTa oTKpbIBaeTca Ha OCHOBaHuW [JoroBopa cyeta npu ycrnosBuwm npeacrtasBneHns KnneHtom
BCEX JOKYMEHTOB, 3aTpeboBaHHbIX BaHkoM 1 NpeayCMOTPEeHHbIX AeNCTBYIOLWMM 3akoHoaaTenscTsomM P®.

3.2. baHk 00sa3yeTcsi coBepluaTe NepeBoAdbl OEHEXHbIX CPEACTB MO pacnopsxeHusm KnueHTa, BblaaBaTb
HannyHble OEeHeXHble cpeacTBa, 3a4ucrnaTb MOCTynuBLUME B nonb3y KnueHta nepeBofbl TPeTbMX nuu, a
Takke OCYLIEeCTBNATb BCE MHbIE onepauum B COOTBETCTBUM C GaHKOBCKMMK MpaBunamu M OeNCTBYHOLLNM
3akoHogaTenbcTeBoM PO.

3.2.1. B cnyyae noctynnenuns Boinnatel Ha CueT, K KOTOPOMY BbinyLleHa kapTa Visa (nanee — Cuet kapTbl
Visa), baHk npoBepsieT Hannume y KnmeHTta Ha MOMeHT nocTynneHunsa Beinnatel CyeTa, K KOTOPOMY BbinyLleHa
kapta MUP (ganee — Cuet kapTbl Mup), oTkpbITOro B Bantote Poccuiickon ®enepaumun. MNpn ero Hannyum
BaHk 3auvcnsaeTr noctynuewyto Beinnaty Ha Cuyet kaptel Mup. Mpu Hanuuum y KnveHTa Ha MOMEHT
3auncneHus Heckonbkux Cuetos kapT Mup, BaHk 3auncnsiet Beinnaty Ha Cuet kapTbl Mup, OTKpbIThIA Bonee
nosgHen gaton. MNMpwu otcytctBuM y KnnenTta Cueta kapTtbl Mup, BaHk nposepsieT Hanuumne y KnueHTa Ha
MOMEHT noctynneHusa Beinnatel Cyeta 6e3 KapTbl, OTKPLITOrO B BanioTe noctynuellen Beinnatbl. [pu ero
Hannyuu baHk 3aumcnsaeT nocTynuBluyo Beinnaty Ha CueT 6e3 kapTol. [pn Hanmumm y KnneHta Ha MOMEHT
3auncneHuns Heckonbkux CyeTtoB 6e3 kapTbl, baHk 3auncnset Boinnaty Ha Cuet 6e3 KapTbl, OTKPbITLIN Bonee
no3aHen OaTon.

Mpwn otcyTcTBUM y KnneHTa Ha MOMeHT noctynneHusa Beinnatel Cueta kapTel Mup n Cueta 6e3 kapThl,
BaHk He no3gHee paboyero AHS, cneayloLlero 3a AHeM NOoCTynneHns Beinnatbl, OTKpbiBaeT KNneHTy Tekylumin
cueT B BantTte Poccuiickon depepaunm 1 3a4ncndeT nocTynmellyto BeinnaTy Ha aToT cyeT. OO OTKpbITUM
GaHkoBckoro cyeta baHk mHpopmupyeT KnmneHta nwobbimMm cnocobamu B cootBeTcTBUMM C [MpaBunamm
MHpopmupoBaHms. [pu  Hanuumm BO3paXeHWn Ha OTKpbITMe OBaHkoBckoro cuyeta KnuneHt o06sa3aH
He3aMeanuTenbHO, TO eCTb B 3TOT Xe [AeHb, yBeAoMUTb 06 atom Bank. OTcytcTBMe Bo3paxeHun KnveHTa
OTHOCUTENLHO OTKPbITUS €My cyeTa B TeyeHWe [HSA HarpaBneHus Bbllle YKasaHHOW WHdopmauun,
npusHaeTcs BblpaxeHnem Bonuv KrnveHTa Ha OTKpbiTME ©GaHKOBCKOrO cyeTa M 3ayucrieHne Ha Hero
nocTynueLLen BeinnaTol.

3.3. lMpuem K NCnonHeHno, oT3biB, BO3BPaT (aHHYNMPOBaHWE), UCMOMHEHNE pacnopsikeHun KnveHTa, a Takke
pacnopshkeHun nonyyartenen cpencts (B TOM 4yuicne B3bickaTenen cpeacTts), NOCTynuBLKMX B BbaHk k Cuety
KnueHTa, ocyllecTBnsieTcd B COOTBETCTBUM C HacToAwmmu [lpaBunamm BedeHus cyeTos, [lpaBunamu
BbinofniHeHusa [MAO «bBbicTpobaHk» npouenyp npvema M UCMOSMHEHWS PaCMOPSPKEHUA  (PU3NYECKUX UL,
MpaBnnamu nepeBoaoB AeHEXHbIX CPEACTB B paMkax cepsuca ObicTpbix nnatexen B NMAO «BbbicTpobaHky.

3.4. KnueHT MOXeT OCyLLEeCTBNATL NEpPeBOA AEHEXHbIX cpeacTB co CyeTa C UCMNOMb30BaHMEM 3TEKTPOHHOMO
cpefcTBa nnatexa, B TOM Ymcne 6aHKOBCKOW KapThl. bes ncnonb3oBaHWs aNeKkTpOHHOTO CPeACcTBa nnarexa, B
TOM Yucne OaHKOBCKOWM KapTbl, NEPEBOA AEHEXHbIX cpeacTB co CyeTa OCyLLEeCTBNSAETCS UCKMOYNTENBHO Ha
OCHOBaHUM Hagnexaiimm obpasom 0GPOPMIIEHHOIO pacnopsikeHus KnneHTta o nepeBoae AEHEXHbIX CPeacTB
(no Tekcty —  «pacnopsbkeHve KnueHTa»). lNpu 3TOM pacyeTHble [OKYMEHTbl, HeobxoauMmble Ons
OCYLLECTBMEHNS NepeBoda AEHEXHbIX CPEACTB, COCTaBNATCA M nognucbiBaoTca baHkom.

3.5. NpoueHTbI 3a NOMNb30BaHME AEHEXHbIMY CpeacTBamMu, Haxoaswmnmuca Ha Cyete, He Ha4YMCNAKTCA, ecrnu
WHoe He ycTaHoBneHo Tapudamu baHka. B cnydae, ecnn Tapudbl BaHka npegycmatpvBaloT HavMcreHune
MpoOLEeHTOB, MX pa3mep AgosoauTcs Ao KnueHTa B nopsake, ycTtaHoBneHHom n. 3.8. Hactoswmx [lpasun
BeOeHus cyetoB. B cnyyae HauuMcneHus nNpoLEeHTOB MX CyMMa 3auducnsietca Ha CyeT B MOCnegHun AeHb
Kakaoro kaneHgapHoro mecsua.

3.6. CtommocTb ycnyr baHka 3a BegeHne CueTa M OCyLLECTBIEHWE pPaCHETHO-KAacCOBOro 0GCnyXuBaHus, a
TakKke UHbIX ycnyr onpeaenserca Tapndamn baHka.

3.7. Hactosawmm KnueHT npepoctaBnseT baHky npaBo (3apaHee gaeT akuenTt) Ha cnucaHme co CyeTta nnathbl
3a ycnyru baHka, pacyeTHO-KaccoBoe 0b6cnyxmBaHue B COOTBETCTBUM C Tapudamm baHka, a Takke onbovHo
3auncneHHblx Ha CyeT u He npuHagnexawmux KnneHty cymm. MNpun HeQoCTaTOMHOCTU AeHEeXHbIX CpeacTB Ha
Cuete gonyckaeTcs YacTUYHOE CMcaHne 3a0IPKEHHOCTH.

3.8. B cBs3u ¢ n3ameHeHnsiMu 3akoHogatenctea PP, yBenmyeHveM konuyectsa okasblBaeMblX BaHkoM ycnyr,
a TaKkKe M3MEHEeHWeM TexHornorum obcnyxmBaHusa BaHk BnpaBe M3meHATb HacTodwwme [paBuna BedeHus
cuetoB, [MpaBuna obcnyxmsaHus kapT, lNpasuna BbinonHeHus MAO «beicTpobaHk» npouegyp npuema u
NCMOMNHEHUsT pacnopsbkeHnn duandecknx nud, MNpaesuna nHdopmnpoBaHus, NpaBuna nepeBogoB OEHEXHbLIX
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cpeacte B pamkax cepsuca boicTpbix nnatexen B NAO «bbictpobaHk» 1 Tapudbl baHka. baHk 0653yetcs
yBegoMuTb KnnMeHToB O Takux M3MEHEHUsSIX He no3gHee 14 kaneHdapHbIX AHEN 0O BBEAEHUSA UX B AeNCTBUE
(He no3gHee 1 KaneHZapHOro AHs, eCrivM U3MEHEHUS He CBs3aHbl C u3MeHeHnem Tapudos bBaHka) nobbiM 13
cnegyroLmnx cnocobos:
- pasmelleHnsa nHcopmaunmn Ha Cante baHka;
- pa3melleHnsa oobsABNEeHM Ha cTeHaax B baHke n ero odumcax, ocywecTenawmMx obcnyxmnsaHme KnmeHTos;
- MHbIMK cnocobamu, no3sonsaWwmMMmM KnueHTy nonyunte MHGPOPMaUMO U YCTaHOBUTb, YTO OHA UCXOAMT OT
baHka.

MomeHTom o3HakomneHuss KnueHTa ¢ onybnmnkoBaHHOW MHOpMaLMeEn cHNTaeTCs MOMEHT, C KOTOPOro
NMHOpMaLMa CTaHOBUTCA AOCTynHa anst KnuexTa.
3.9. Ina nony4yeHus cBegeHMn 06 W3MEHEHUAX OOKYMEHTOB, ykasaHHbix B n. 3.8. Hactoswwmx [MpasBun
BefeHus cdetoB, KnneHT oba3yeTcst He pexe OOHOro pasa B ABE HedenuM camocToATenbHO obpalwiaTtbes B
BaHk onst nonyvyeHnss AaHHOM WHOpMaLMK, a Takke 3HAKOMUTBLCS C yKasaHHOW MHApopMaumen nodbiMu
AOCTYMHbIMK eMy cnocobamu.
3.10. 'ameHeHns1 1 gononHeHusi, BHeCEHHble B [NpaBuna BegeHust cyeToB, paBuna obCnyXMBaHUs KapT,
Mpasvna BbinonHeHua MNMAO «BbbicTpobaHk» npoueayp npyema 1 UCMOMHEHUST PACNOPSPKEHNI (OU3NYECKNX NnL,
MpaBuna nHdopmmnpoBaHus, MNpaBuna nepeBoaoB AeHEXHbIX CPEACTB B paMKax cepBuca ObICTPbIX NnaTexen B
MAO «bbictpobaHk» n Tapudbl baHka pacnpocTpaHawTcs Ha Bcex KnueHToB, MPUCOEAMHUBLUMXCS K
MpaBunam BegeHUs CYETOB paHee AaTtbl BCTYMNEHUA WU3MEHEHWA/OONOMHEHUA B CWUMY, €Cnn MHOE He
npeaycMOTPEHO B CaMUX U3MEHEHUSX, He criegyeT U3 UX CMbiCna U U3MEHEHMWS/OONONHEHNA He HapyLluakoT
npas KnveHToB (He yxyawaroT nx NonoxeHus).
3.11. Cnucanune pgeHexHbIx cpefctB co CuyeTa ocyuecTnseTcs baHkom no pacnopshkeHuto KnueHta nnbo
6e3 ero pacnopsbkeHust B crnydasx, NpegycMOTPEHHbIX AEUCTBYHOWMM 3akoHogatensctBom P®. Cnucanune
OCYLLECTBSAETCA HA OCHOBaHUWN PaCMoOpPsPKEHUI O NEPEBOAE AEHEXHbIX CPEACTB B Npeaenax UMeKLLMXCs Ha
Cuete cymm.
3.12. TaHa coBeplweHusa onepaumi no CuyeTy rapaHTupyetca baHkoMm. CBepgeHus, cocTaengawoLme
GaHKOBCKYIO TanHy, NPeaoCTaBNATCA B COOTBETCTBMM C 3aKOHOAATENBCTBOM PO.
3.13. lNpaBo pacnopspkeHnss C4YeTomM MOXET ObiTb npegocTtaBneHo KnveHTom TpeTbuMM nuuam B nopsigke,
npeaycMOTPEHHOM AENCTBYOLMM 3akoHoaaTenbcTBoM PO.
3.14. Ecnn KnneHtom GyaeT BblgaHa OOBEPEHHOCTb C NMPAaBOM PACMOPSKEHUSA OEHEXHbIMW CPEeACTBaMU Ha
Cuete n Bnocnegctsum otmeHeHa uMm, KnmeHT o6s3aH He3amMeanuTenbHO NMUCbMEHHO MHGOpPMMpoBaTb baHk
06 OTMEHe OOBEPEHHOCTU, MPSIMO MITM KOCBEHHO COAEpXKaller ykasaHme Ha npaBo npeacrtaButensa KnuneHta
pacnopsikatbca CuyeTom m/mnu cosepwartb OT MMeHU KnneHTa kakme-nmbo caenku, nmbo MHble OeVCTBUS B
COOTBETCTBUM C HacTosAwmmmM [NpaBunamu, BoligaHHon KnneHTom ntobbim npeactaButenam. MHdopmupoBaHme
006 OTMeHe [OO0BEpeHHOCTU AOSMKHO ObiTb ocyulectsrneHo KnueHTom HesaBucumo OT nybrnuvkaumm KnveHTom
cBefeHnst 06 oTMeHe AOBEPEHHOCTU B 0hmumnarnibHOM U3gaHUmM Ui OT BHECEHWST 3TUX CBEAEHWI B HOTapMasibHbIN
peecTp pacrnopsbkeHun ob OTMeHe AoBepeHHOCTel. B nucbMeHHOM yBegoomneHum KnveHTa B 0bsizatenbHOM
nopsigke QosmkHa ObiTb ykaszaHa WHGopmaumss O pekBM3MTax [OOBEPEHHOCTW, a Tawkke MHgopMauus,
noseonsowas baHky naoeHtupmumposatb npeactaButens KnueHta. PUcK yObITKOB U MHbIX HEGNAronpusaTHbIX
nocneacTsmmn, BO3HUKLLMX BerieacTeue HeyBedgomreHna KnneHtom baHka o6 oTmeHe ykasaHHOW JOBEPEHHOCTU
nMbo BCNEACTBME HAPYLUEHMS!, YCTAHOBIIEHHOMO HacTOAWMM NyHKTOM [MpaBun nopsigka yBeOOMIEHWsi, HECET
KnneHrT.
3.15. B CcOOTBETCTBMM C HACTOALUMM MYHKTOM MPW HaNUYnKU 3akmioyeHHbIX mMexay baHkom n KnneHtom
KpeauTHbIX JOroBOPOB, NPOM3BeAeHHbIM KnMeHToM nnartex, ecrnm OH HegocTaToueH Afst MOSIHOrO MCMOSTHEHUS
obsizatenbcTB KnueHTta nepen baHkom, naHavanbHO pacleHuBaeTcs baHKkoMm kak nnatex, HanpaBneHHbIA B
nepBylo odyepedb Ha noraweHune komuccun baHka B cootBeTcTBUMM ¢ Tapudamum baHka, BO BTOpPYHO - Ha
noraweHme Ccymmbl TexHuveckoro oepgpadta. OcTaBwasics CcymMma HanpaensieTca Ha noraweHue
3a[10/MKEHHOCTM NO KPeaAUTHLIM A40roBOpam.
3.16. YBepomneHusa o6 onepauusax ¢ 3CI, coBeplleHHbIXx No CuyeTy KnueHTa, HanpasnsawTtca KnveHty B
nopsiake n cnocobamm, NnpeaycMoTpeHHbIMU [NpaBunamm MHOOPMNpoBaHMSI.
3.17. Cnocob onpegeneHMs OOMEHHOrO Kypca, NMPMMEHSEMOrO NPW OCYLLECTBIIEHMM NepeBoda OEHEXHbIX
CpencTB B MHOCTPAHHOW BamnkTe C MCMONb3oBaHMEM OaHKOBCKOM KapTbl (MpY pasnuunm BamnioTbl OEHEXHbIX
cpencTs, NpeaocTaBneHHblX KrnveHTom, M BanioTbl NEPEBOAUMbBIX AEHEXHbIX CpeacTB), YCTaHOBMEH B pasaerne
«Pacuetbl» NpaBun obcnyxmeaHus kapT. [JaHHble NpaBuna sSBNATCA HEOTbEMITEMOM YacTbio [loroBopa cyeTa.
B cnyyae, ecnu cnocob onpegeneHMs obmeHHOro Kypca Agna  onepaumm no Cuety yCTaHOBNEH
3akoHoaaTtenbCTBoM PP, baHK OCyLLEeCTBMSET KOHBEPTALMIO OEHEXHbIX CPeACTB B COOTBETCTBUM C AaHHbIMU
TpeboBaHMAMN 3aKOHOA4ATENLCTRA.

4. KPEAUTOBAHUE CHETA

4.1. Tlpn OTCYTCTBMM WNM HEOQOCTATOMHOCTM [OEHeXHbIX cpeAcTB Ha CueTe BbaHK MOXET npenocTaBUTb
OEHEXHble cpeacTBa ANsl NPOBeAEHUS pacxodHbIX onepaumii no CYeTy Ha OCHOBaHMM 3aKITFOYEHHOTO Mexay
BaHkom 1 KnneHTom KpeamMTHOro 4orosopa, onpeaensiowero ycrnosus kpeantopaHus Cyeta.

4.2. baHk BnpaBe oTkasaTb KnveHTy B KpeamtoBaHuu Cuyeta npu HapyweHun KnveHTOM ycnosun ero



KpEeaMTOBaHMS, a Takke Mpu Hanuunum MHbIX 0BCTOSITENbCTB, OMEBMOHO CBMAETENMbCTBYIOWMX O TOM, YTO
npegocTaBneHHas cyMma kpeauTta He Byaet Bo3BpalleHa B CPOK.

5. BbIJAYA BAHKOBCKOW KAPTbI

5.1. na ocywecteneHna onepaunin no Cyety C Mcnonb3oBaHMem OaAHKOBCKMX KapT BbaHK no 3asBneHuto
KnneHTta 0 npegoctaBneHnn 6aHKOBCKOW pacyeTHOW KapTbl BblgaeT nocriegHemMy 6aHKoBckyto kapTy. [pockba
KnneHTa o Bblaaye 6aHKOBCKOWN KapTbl MOXET ObITb Takke M3noxeHa B 3asBrneHmm ob OTKpbITUM cyeTa.

5.2. K Cuery KnueHTa mMOryT BblgaBaTbCsi OfHa WM  HECKONbKO OaHKOBCKMX kapT. B cnydasx,
npeaycMOTPeHHbIX 3akoHogatenbctBom PO, k CuyeTy MOXeT BblgaBaTbCA Tonbko ©OaHKOBCKas KapTa,
ABNAOLLAACS HaLMOHAIbHbIM NNATEXHbIM MHCTPYMEHTOM.

5.3. Bblgaya 6aHKOBCKMX KapT 1 ocyliecTeneHne onepaumi no CHeTy € MX CNONb30BaHNEM OCYLLECTBNAOTCH
B coOTBETCTBUM C [1paBunamm obCnyxmMBaHUs KapT.

5.4. B cny4asix, npegycMOTpeHHbIX lMpaBunamm obcnyxmuBaHus kapT, baHk BrnpaBe oTkasaTb KnveHTy B
Bblaaye 6aHKOBCKOW KapTbl, MPMOCTAHOBUTb UNKN NpeKkpaTuTb ee ncnono3osaHne KnveHtom. B atom cny4vae
KnveHT BnpaBe coBepliatb onepaumm no CyeTy MHbIMM crnocobamy B COOTBETCTBUM C M. 3.4. HACTOALLUX
MpaBun BegeHns C4ETOB.

5.5. MNpwu noctynneHmn Ha CYeT BbINMaT 3a CYET CPEACTB OHOAKETOB GHOIKETHON cuctembl PP, onepauuu ¢
KoTopbiMK, B cooTBeTCcTBUM C TpeboBaHusimu cT. 30.5 3akoHa Ne161-P3, MoryT OCyLLecTBNATLCS TOMbKO C
MCMNOMb30BaHWEM HALMOHAmNbHbIX MATEXHbIX WHCTPYMEHTOB, BaHK OOHOBPEMEHHO C  3ayncrneHnem
OEHEXHbIX cpeacTB Ha CyeT npekpallaet obCny>xMBaHue BbIMyLLEHHbLIX paHee K AaHHOMYy CuyeTy OaHKOBCKMX
KapT MexayHapoaHoW nnaTexHon cuctembl. B aTom cniyyae KnueHT BnpaBe obpatutbesa B BaHk ansa Beinycka
K CyeTy KkapTbl HaLMOHaNbHOW MMaTeXHOM CUCTEMbI NMOO oOcylecTBnATb onepauun no Cuyety 6es
ncnonb3oBaHNA GaHKOBCKOW KapTbl B COOTBETCTBUM C N. 3.4. HacToswmx NpaBun BeaeHns cveToB. Boigaya
KapTbl MEXAYHAapPOOHON NNaTEXHON CUCTEMbI K yka3aHHOMY CYeTy B AanbHENLWeM He MPOU3BOANTCS.

6. OCOBEHHOCTW OBCNY>XXUBAHUSA CYETA «MEHCUOHHbIW»

6.1. Ecnn KnneHT oTkpbiBaeT CyeT AnNA NOCTYMNNEHWss Ha Hero OdHOro0 M3 BWAOB MEHCun, nocobum u
coumanbHbIX BbIMMaT, YCTAHOBMEHHbLIX OENCTBYHOLWMM 3akoHodatenbcTBoM P®, oT opraHoB, oGnagaroLimx
MOMTHOMOMMSIMUA MO HAYUCIEHUIO, BbINNate M y4veTy MeHCUA, Nocobuii M coumarnbHbIX BbINNaTt, a Takke
MEHCMOHHOro obecneyeHnsi, MNOCTYMNaKLWEro OT HEerocygapCTBEHHbIX MEHCUMOHHBIX (OHAOB M MPOYUX
opraHusauuii (ganee — «MNEeHCUMOHHbIE U MHble BbINNaTbl») U yKasbiBaeT Ha 3To B 3asiBrieHnn 06 OTKpbITUM
cueta, k CueTy npuMeHsaOTCSA YcrnoBusa HacToswero pasgena [lpaBun BegeHus cdetoB  (Cuer
«lMeHcnoHHbINY). K ocTanbHbiM CyeTam, OTKPbITbIM Ha OCHOBaHUWM [loroBopa c4yeTa, YCIOBUSI HaCTOSILLEro
pasgena NpaBun BeaeHUs CHETOB HE NPUMEHSIHOTCS.

6.2. Hauncnexne n ynnata npoueHToB No CyeTy 3a TeKyLNN KanenHgapHbIn Mecsl, Npon3BoguTcs B pasmepe,
ykazaHHOM B Tapudax baHka, B 3aBUCMMOCTWN OT TOrO, UMENUCb N B TEYEHWe 3TOro KaneHaapHoro Mecsiua
Ge3HanuyHble NocTynneHns Ha CYET NEHCUOHHBIX U MHbIX BbINar.

6.3. B cnyyasx, ycraHoBneHHbix baHkom, KnneHTy coOTBETCTBYIOLLEN KaTeropmm npu 3akniodeHmm [Jorosopa
cyeta MoryT ObiTb npefocTaBrneHbl GOHYChl, yBENMYMBAKOLIME MPOLIEHTHYIO CTaBKy, KOTOpas YCTaHOBMEHA
Tapudgamum baHka gns cnydas noctynnieHns Ha CYeT NEHCUOHHBIX U UHbIX BbiNnat. Bugbl, pasamepbl U CPokn
AencTBMA GOHYCOB yCTaHaBMNMBAKTCA M BBOAATCA BHYTPEHHUMU JOKYMeHTamu baHka.

6.4. C 01.07.2020 BoHyc «AreHTCKUn» no c4eTy «[1eHCMOHHbINY He NpegoCcTaBnsaeTcs.

7. OCOBEHHOCTU OBCNYXWBAHUA CYETA, OTKPbITOrO Angd OMEPALMA NO KPEOAUTHOMY
OOroBory

7.1. K cyetam KnneHTa, OTKpPbITEIM ANSA MOMYyYEHUS KpeauTa W/Mnm MUCMOSMHEHUS OEHEXHbIX 00a3aTenbCcTB
nepen baHkom nNo KpeguMTHOMY AOroBOpY, MPUMEHSIOTCA HacTosilwme [NpaBuna BeAeHUS CYETOB C YYETOM
YCIOBWUI HACTOSLLEro pasgena.

7.2. KnueHT MOXET Bblpa3nTb CBOE HaMepeHue 3aknounTb [JoroBop cyeta nytem oopMNneHns 3asiBNeHns
00 OTKpLITUKN cYeTa B MHOMBUAYANbHbLIX YCNOBUSIX KpeauTHoOro goroeopa. Npu aTom HoMep 1 gata [orosopa
cuyeTa COOTBETCTBYIOT HOMEPY U AaTe KpeauTHOro 4Oorosopa.

7.3. KnneHT npepgocTaBnset baHky npaBo Ha 3akpbiTue CyeTa npu yCrnoBuW MorawieHns Kpeamta v ynnartbl
MPOLIEHTOB 3a MOfb30BaHMe WM. [laHHbIA NYHKT paccMaTpuMBaeTCsl CTOPOHaMM B KayecTBe 3asBreHUs
KnneHta o 3akpbitum 0OaHkoBckoro cyeta. KoHkpeTHast gaTta 3akpbituss Cueta onpegensetcsa baHkom
camocToATenbHO. [pn 3TOM, €CnNn Ha MOMEHT 3aKpbITUS CyMMa AeHeXHbIX cpeacTB Ha CyeTe He npesbilLaeT
10 (decaAtb) pybnen, a Takke OTCYTCTBYIOT MHblE PacrnOpsiKEHWUs B OTHOLUEHUW 3TON CyMMbl, HAacTOSILLUM
KnneHT gaet ykasaHue HanpaeuTb ee B foxod baHka.

7.4. KnneHt paet baHKy npaBo Npon3BoAWTb MNOMHOE UMK YaCcTMYHOE JOCPOYHOE MOoralleHne 3a40/MKEHHOCTU No
KpeauTHOMY [LOroBOpY, 3akntodeHHoMy ¢ baHkom, B criyqae ecnv npu nononHeHnn CyeTta B Ha3HaYeHUn nnarexa
Obina sBHO BblpaxkeHa Bons KnueHTa Ha norHoe unm 4acTUYHOE JOCPOYHOE MnoralleHne Takon 3a005PKEHHOCTH.
HaHHoe npaBo npepocTtaenseTca baHky Takke B cnyyae, ecnv Bond KnveHTa Ha AOCPOYHOE MoralleHue
33J0/PKEHHOCTW MO KPEeAUTHOMY LOrOBOPY BbIpaKeHa UHbIM SIBHbIM 0Opa3oM, B TOM YMChe B XO4e Nepenuckn ¢
BaHkom. Ecnn npaBa TpeboBaHWsi NO TakoMy KpeaWTHOMY [OroBOpY B COOTBETCTBMM C 3aKOHOZATenscTBOM PO
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ycTynneHbl baHkom apyromy kpeauTopy, TO Ans yoobcrsa coBeplueHUsi KnMeHTOM MOMHOro MnM 4YacTUYHOro
AOCPOYHOIO MoralleHnsi 3aA0MKEHHOCTY Nnepes HOBbIM KpeaUTOPOM € Ucnonb3oBaHvem Cuyeta, KnveHT gaet
BaHky npaBo npon3BoauTb NepedncrieHme nveroLmxcs Ha Cuete AeHEeXHbIX CpeacTB HOBOMY KPeaUTOpY Mo TeM
e peKkBmn3uTam, No KOTOPbIM OCYLLECTBIIAETCA NEPEUNCIIEHNE EXEMECAYHbIX NNAaTEXen No KPeauTHOMY JOroBOpY.
7.5. KnneHT Tarke aaet baHky npaBo Npou3BoaWTb NEPEUMCIIEHNE OEHEXHbIX cpeacTs co CyeTa Nno pekBM3nNTaMm,
npefocTaBneHHbIM paHee KnneHTom BaHky B 3asBneHUM Ha nepuoauyveckoe nepedvcrieHve, ecnu npu
nononHeHMn CueTa B HasHA4YeHWU MraTexa $BHO BbipaxeHa Bons KnueHTa Ha nomHoe wunv YacTtuyHoe
[OCPOYHOE noralleHve 3af0MMKEHHOCTU MO KPeaMTHOMY [OroBOpY MMM [OroBopy 3anma, 3akioyYeHHOMY
KnneHToM ¢ nHbIM KpeauTopom npu ydactum baHka, v npu ycnosum, 4to baHKy B cuny fOroBOPHbIX OTHOLLEHUI C
JaHHBIMW  KpeauTopaMy M3BECTHA WHAGOPMaUMs O HanMuMu Takow 3aJ0imkeHHOCcTM. [aHHoe npaBo
npegocTtaensetca baHky Taike B crydae, ecnu Bons KnveHTa Ha JOCpPOYHOE MoralleHune 3aJ0IDKEHHOCTM Mo
KpeauTHOMY JOroBOpY MW AOTOBOPY 3aiiMa BblpaXKeHa MHbIM SIBHbIM 06pa3oMm, B TOM Ynche B Xoae Nepenucky ¢
BaHkom.

7.6. B cnyyae npuobpeteHna baHkom npas (TpeboBaHW) MO KpeauTHOMY OOroBOpY MM AOroBOpY 3arima,
3aKknoyeHHbIM KnveHToM ¢ WHbIM KpeauTopoMm, KnuveHT Takke gaetr baHky npaBo npowsBoavTb CrnvcaHue
AEHeXHbIX CPEeACTB B MOralleHve 3aJ0fMKEHHOCTM MO Takum goroBopam € Tex CuyetoB, KoTOpble paHee
ncnonb3oBanuncek KnneHTom ansi noralieHns 3agoimKeHHOCTU Nepes MHbIM KPEAUTOPOM.

7.7. baHK He BnpaBe cnucbiBatb co Cyeta B CBOIO MOMb3y (a Takke He BNpaBe NepeBOAWTb MHOMY KpeauTopy)
OeHexHble cpeacTea KnveHTa B CHET NoralleHnst 3a0mKEHHOCTM N0 TOMY UITU MHOMY KPeaUTHOMY JOrOBOPY Ui
[OroBOpY 3aviMa, B Cryyae, ecnu Takue AeHEeXHble CpeacTBa OTHOCHATCS K BuAam OOXOAO0B, MpedyCMOTPEHHbIX
yactbto 1 ctatbn 101 depepanbHoro 3akoHa ot 02.10.2007 Ne 229-03 «O6 MCrnonHUTENBHOM MPON3BOACTBEY, U
NMEIOT XapaKTep eaMHOBPEMEHHbIX Bbinnart. Ha cnvcaHme Takmx eHEXHbIX CpeacTB TpebyeTcst 4OMONMHUTENBHOE
cornacue KnueHta oTaenbHO Nno Kaxxgomy Criydato NOCTYMNMeHNs TakuxX AeHEXHbIX CPeacTB Ha Cuer.

8. OCOBEHHOCTH, CBA3AHHbLIE C BbIABIEHUEM NPU3HAKOB OCYLUECTBIIEHUA NEPEBOOA
OEHEXHbBIX CPEOCTB BE3 OBPOBOJIbHOIO COIMNMACUA KITMEHTA

8.1. BaHk ocyllecTBngeT NpoBEpKy Hanuunsi NPU3HaKoB OCYLLECTBMEHUS MNepeBofa AeHexHbIX cpeacTs 6e3
[obpoBonbHoro cornacusa Knnenta, a umeHHo 6e3 cornacust KnueHta unu ¢ cornacus KnueHta, nony4yeHHoro nog
BMUsSIHMEM OoOMaHa unu npu 3noynotpebneHnn [osepuem (ganee npu COBMECTHOM YMOMWHaHUM — MepeBof
AeHexHbIX cpeacts 6e3 aobposonbHoro cornacusa KnneHTta), cormacHo BHYTPEHHUM JOKYMEHTaM 1 MeToamkam B
cootBeTcTBUM € 3akoHom Ne 161-P3.

8.2. lpu BbISIBNEHUM onepauuu, COOTBETCTBYIOLLEN YyKasaHHbIM Bbille npu3Hakam, baHk oTka3biBaeT B
COBEpLUEHUN COOTBETCTBYHOLLEN onepaummn KnneHTta ¢ ncnonb3oBaHWeM NMaTexHOW KapTbl, onepauvm nepesoja
AEHEXHbIX CPEACTB C MCMOMb30BaHMEM cepBuca ObICTPbIX NnaTexen nnatexHon cuctembl baHka Poccumn mnnm
NMPUOCTaHaBNMMBAET MpPUEM K WCMOMHEHU0 pacnopsbkeHus KnueHta Ha 2 OHS B WMHbIX Criydasx, O 4em
He3ameanmMTensHO MHopmMupyeT KnneHta no npegocTtaBneHHbIM UM baHKy KOHTaKTHbIM JAaHHbIM B COOTBETCTBUM
¢ MpaBmnamm MHpOPMUPOBaHMS UM HENOCPEACTBEHHO B ochmce baHka (npy npueme pacnopsikeHns KnvenTa B
odhmce baHka) ¢ npegocTaBneHem crieaytoLen nHpopmaumm:

- 0 coBeplueHun BbaHKkOM OencTBuiA, NpeaycMOTPeHHbIX ab3auem 1 nyHkTa 8.2 HacTtosiwmx lMpaBun BeaeHus
CYeTOB;

- O NMPMOCTaHOBMNEHMN MCNOMNb30BAHUS 3NEKTPOHHOIO cpeacTBa nnatexa KnneHTa (B crnyvyae NpMoCTaHOBIEHUS).

- 0 pekOMeHOauMsaX MO CHWXKEHWUIO PUCKOB MOBTOPHOTO OCYLLECTBMEHMS MepeBoda OEHEeXHbIX cpedactB 6e3
[o6poBonbHOro cornacus KnmeHTa;

-0 BO3MOXHOCTM KnumeHTa noaTBEpAWTb pacrnopshkeHue He nosgHee 1 OHS, crnegylowero 3a  gHeMm
NMPUOCTAHOBIIEHUS NPYEMA K MCNOMHEHNIO pacnopsbkeHnsa KnneHTa, unm o BO3MOXHOCTY coBepLueHus KnneHTom
MOBTOPHOW onepauun, coaepxallen Te Xe pekBU3nTbl norydatens (nnaTtenbLumka) u Ty e cymmy nepesoga, —
nyTem npenoctaBrneHns BaHky 3anpolueHHon oT KnveHTa mHopmauun, a MMEHHO, YTO MepeBoq AEHEXHbIX
CpeacTB He SABMSETCS MEPEBOOOM AeHEeXHbIX cpeactB 6e3 gobpoeonbHoro cormacust Knuenta (nanee —
nonyyeHne JobpoBonbHOro cornacusa KnveHra), a Takke coBepLueHus KnueHTom OencTBuiA No OCyLLECTBIEHUIO
MOBTOPHOW OnepaLmMn nepBoHadanbHeIM CrocoboM (4515 MOBTOPHOM onepaumm).

8.3. lMonyyeHne pobpoeonbHOro cornacus KnveHta ocyulectsnsgerca nyteMm coBeplueHus BaHkom 3BOHKa
KnueHty unu coseplueHns 3B0HKa B baHk camum KnveHTom npy NpoxXoxaeHun MM npoleayp astopusauum ong
BbINONMHEHNSA Takmux gencteuin. [pu HanpaeneHun KnueHTom pacnopsbkeHust B odmce baHka Ha GymakHom
HocuTene nonyyeHne [A00poBornbHOro cornacusa KnveHTa ocyllectBnsgerca nytem noanucaHus KnveHtom
COOTBETCTBYHOLLEro JOKYMeHTa no dpopme baHka.

8.4. Mpwn nonyyeHun gobposonksHoro cornacus KnneHta baHk 06513aH He3ameanUTenbHO NPUHSATE K UCTIONHEHMIO
noaTBepXaeHHoe pacrnopsxeHne KnveHTa mnm COoBEPLUMTb MOBTOPHYHD OMepauumio, BbIMOMHEHHYK KrineHTom
nepBoOHaYanbHbIM CrnocoboM, NPy OTCYTCTBMM WHbIX YCTAHOBIEHHbLIX 3aKoHOOATENbCTBOM PP ocCHOBaHMN He
npvHUMaTb pacnopsbkeHrne KnueHTta K MCMOnMHEHUIo, B TOM YMCe yKasaHHbIX B HacTosAwmx [paBunax BegeHns
CYETOB.

8.5. BaHk 00si3yeTc He coBepLlatb onepauum U He MpUHMMAaTL K UCMOMHEHUKO pacropsbkeHnss Knuenta (BHe
3aBMCMMOCTU OT MofyyeHns obpoBobHOrO cornacus KnneHTa, BbinofHeHns KnneHTom noBTOPHOW onepaumn
UNKN NocneayroLlen NOBTOPHOM onepaLmn), ecriv OHU COBEPLLAIOTCA nocpenctsoM Cuctembl nnu kapTtbl KnveHta
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B cepBuce «[llepeBog C kapTbl Ha kKapTy» B agpec nony4varenen, CBeAeHns 0 KOTOpbIX cogepxatcst B 6ase AaHHbIX
0 cnyyasix 1 nonbITKax OCYLLECTBIEHUS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBONLHOIO Corfacus KIneHTa,
dopmmnpoBaHue 1 BedeHne KOTopon ocyllecTBnset baHk Poccum B cooTBETCTBUM € YacTbio 5 cT. 27 3akoHa Ne
161-d3 (ganee — 6asa gaHHbIx OBC).

8.6. B cnyuae, ecnn npu HanpaeneHnn KnueHtom pacnopshkeHus B oduce baHka Ha OymakHOM HocuTene,
HECMOTpsi Ha nony4veHne aodposonbHoro cornacus Knuenta, Bank nonyyun ot Banka Poccun nHdopmaumio o
nonyyatene [OEHeXHbIX CpeacTB MO Takow onepauun, copepxawytoca B 6aze pganHbix OBC, baHk
NPUOCTaHaBNMMBAET MPUEM K MWCMOMHEHNIO MNOATBEPXKAEHHOrO pacnopsbkeHnst KnueHta Ha 2 gHA cO OHS
nony4eHnst [obposonbHoro cornacust Knventa. baHk ysegomnsaet KnveHTa o npuymHe NpuoCTaHOBIIEHUS U CPOKe
MPVUOCTaHOBIEHNST NyTEM MPEAOCTaBNEHUS €My COOTBETCTBYIOLLENO AOKYMEHTa Ha OymaxHom Hocutene. o
NCTEYEHNN yKasaHHOro cpoka baHk mpuMHUMaeT K MCMONHEHWMIO NoaTBepXaeHHoe pacnopsbkeHve KnveHnta (npu
OTCYTCTBMM UHbIX OCHOBaHWUI ANg oTkasa).

8.7. B cnyyae nonyyeHnunsi baHkom ot baHka Poccun nHgpopmaumm, cogepkailerica B 6ase gaHHbix OBC, koTtopas
COOEpPXUT cBedeHus, oTHocsAwmecs K KnueHTy m (unum) ero anekTpoHHOMY cpeacTBy nnaTtexa, baHk Brnpase
NMPUOCTaHOBUTbL UCMNONb30BaHWE KIMEHTOM 3SIEKTPOHHOIO CPeACcTBa MraTtexa Ha nepuog HaxoKOeHUs CBeOoeHUNn,
oTHocAWmXca K KnueHTy u (unun) ero anekTpoHHOMY cpeAcTBy nnaTtexa, B 6ase gaHHbix OBC. KoHKpeTHble
YyCNOBMS M MNapaMeTpbl MPUOCTAHOBIEHUS (OrPaHMYEHUsT) SMEKTPOHHOMO CPeacTBa NnaTexa OonpenensioTcs
npasunamu baHka, perynmpyoLmm NCnonb3oBaHMe Takoro areKTPOHHOIo CpeacTBa nnarexa.

8.8. B cnyyae nonyuyeHua baHkom ot BaHka Poccum mHdpopmauun, copepxallerica B 6ase gaHHbix OBC, B
KOTOPYHO BKITKOYEHA B TOM 4uCrie MHGOpMaLMsa O NepeBofax AeHEXHbIX cpedacTs 6e3 A0BPOBONBHOrO cornacus
KNMeHTa, a TawkKe NepeBodax AEHEeXHbIX CPedcTB, CBs3aHHbIX C MNEpeBOoAaMW [OEHEXHbIX cpeactBs 0es
A00OpPOBONBHOIO COrfacus KNMEHTa, B OTHOLLEHUWN KOTOPbIX OT dhedepanbHOro opraHa UCMONHUTENLHOW BriacTu B
cchepe BHYTPEHHWUX AEN MOony4YeHbl CBEAEHUS O COBEPLUEHHbLIX NMPOTUBOMPAaBHbIX AENCTBMAX B COOTBETCTBMMU C
yacTblo 8 cT. 27 3akoHa 161-P3, BaHk npMoCTaHaBNMBAET MCMOMNb30BaHNE BCEX AMNEKTPOHHBIX CPeaCTB nnartexa
KnveHTa Ha nepuog HaxoXOeHUs CBEAEHWW, OTHOCALMXCA K KnmMeHTy u (unu) ero aneKkTpoHHOMY cpeacTBy
nnatexa, B 6ase gaHHbix OBC.

8.9. O npnocTtaHoBneHnn (M BO30GHOBMNEHNN) MCMOMNb30BaHUSA ANEKTPOHHOIO cpeacTtea nnatexa KnuneHta baHk
He3ameanuTenbHo yBedomnsieT KnueHTta no npegocraBneHHbIM UM BaHKy KOHTaKTHBbIM AaHHbIM B COOTBETCTBUM C
MpaBnnamm nHopMUpPOBaHMS, a Takke O npase KnueHTa nogatb B Nopsigke, ycTraHoBrneHHoM BaHkom Poccun,
3asaBneHne B baHk Poccun, B ToM uncne Yepes baHk, 00 MCKNoYeHMn cBeaeHumn, OTHOCALLMXCA K KnueHTy n (unu)
€ro 3MeKTPOHHOMY CpeaCTBY NraTexa, B TOM Yncre cBedeHui hegepanbHOro opraHa UCMonHUTENBHON BacTu B
cchbepe BHYTPEHHUX e O COBEPLUEHHbIX NPOTUBOMpPAaBHbIX AEACTBUSIX, U3 Ba3bl AaHHbIX OBC.

8.10. lNogaya 3asiBNEHWsI Ha MWCKIIOYEHME CBEAEHW, OTHOCALMXCS K KnueHty m (unm) ero anekTpoHHOMY
cpencTBy nnatexa, n3 6asbl gaHHbix OBC 4yepe3 baHk ocyuwectensietca KnueHtom B odmce baHka mnm ¢
ncnonb3oBaHneM CuCTeEMbl C yKkazaHMEM BCeX 00si3aTenbHbIX CBEAEHW COMMacHO MOpsaKy, YCTaHOBIIEHHOMY
baHkom Poccuun. YBegomneHuss 1 MOTUBUPOBaHHble pelweHns badnka Poccum no Takum 3aseneHnam badk
posoguT Ao KnueHTa cnocobom, ykasaHHbIM M B 3asiBIIEHUN.

9. OTBETCTBEHHOCTb CTOPOH

9.1. OteercTBeHHOCTb baHka nepeg KnueHTOomM 3a HeHagnexawee coBepleHne onepauuin no Cuyety
onpeaensieTcsa B COOTBETCTBUM C 3aKoHOAATENLCTBOM PO,

9.2. OTtBeTcTBEHHOCTb baHka 3a HebnaronpusiTHble NocrneacTBus, uUMeBluMe MecTo Ans KnueHTa, He
HaCTyI'IaeT, ecnn pJaHHble nocnegcteBnda ABUINNCb cneacTtBUEM HeEUCNOJTHEHUA KnueHtom O6$|33TeJ'IbCTB,
yCTaHOBIeHHbIX [loroBopom cyeta.

10. CPOK OENCTBUA LOrOBOPA CYETA

10.1. OoroBop cyeTa cUMTaeTCs 3aKnioYeHHbIM C MOMeHTa NpuHATUA baHkom 3asBneHns 06 OTKpbITUM cyeTa.
B 3asBneHnn o0 OTKpbITMM cyeTa, nogaHHoM KnueHtom B GymakHOM BuAe, NPOCTaBrsieTcs oTMEeTka O
NPUHATUN 3aABNEHUSA YMONMHOMOYEHHbIM coTpyaHukoMm bBbadka. Ecnu 3assBneHne o6 oTKpbiTUM cyeTa
COOEepXUTCA B TEKCTe Aorosopa (cornawleHus), 3aknoyaemoro mexay baHkom n KnvenTtom, [Jorosop cyeta
cuuTaeTCs 3akniYeHHbIM C MOMeHTa nognucaHus CTopoHamu AaHHOro goroopa (cornaileHus). [Jorosop
cueTa aBnsaeTca 6eCCpPOYHbIM.

10.2. KnneHT mMoxeT B noboe BpeMs 3akpbiTb CYeT, npefocTaBmB B baHK NUCbMEHHOE 3asiBNEeHWE O €ero
3aKpblTUN. B 3TOM crnyyae ocTaTok AeHexHbIXx cpeacTB no CueTy BbaHk nmepeBOAMT COrfacHoO yKasaHUAM
KnneHTa, nnbo Bbigaet KNnueHTy HanuyHbiMK, 1 3akpbiBaeT Cyer.

10.3. lMNpwn oTcyTCcTBUM B TeYeHUe ABYX NeT AeHexHbIX cpeacTtB Ha CueTe u onepaumin no Cyety baHk Bnpase
OTKasaTbCsl OT ucnonHeHunsa [Jorosopa cyerta, npeaynpeams B NnCbMeHHoN dopme 06 atom Knnenta. [Jorosop
cyeTa CYMTaEeTCs PacTOpPrHyTbiIM MO WCTEYEHMU [BYX MeCsIeB CO [HSA HanpaeneHuss baHkoM Takoro
npegynpexaeHus, ecnu Ha CYeT B Te4eHMe 3TOro Cpoka He NOCTYNUINN AeHeXHble CpeacTBa.

11. MPOYUE YCNOBUA
11.1. Cnopsbl No HacToswemy [loroBopy c4eTa paspeLuatoTcs B cyae No MecTy HaxoxaeHust baHka (r. MxeBck),
3a MCKITI0YEHMEM CMOPOB MO NCKaM O 3awuTe npas notpebuTtenen.



11.2. B uensx cobnogeHus 3akoHopatensctBa PP BaHk ocyliectensier bopMmpoBaHue U xpaHeHne AHKEeTbI
(oocbe) KnueHnta m OnpocHuka knueHta — dmanyeckoro nuua. Adketa KnueHta dopmumpyetcss Ha
OCHOBaHUWM CBeAeHU U AOKYMEHTOB, npefocTtaBneHHbIX KnueHToM npu npueme Ha obcnyxusaHue. KnueHt
BrpaBe O3HAKOMWUTLCHA C coaepXaHueM copMmMpoBaHHON AHkeTbl KnueHTa Ons npoBEpKM TOYHOCTU
yKa3aHHbIX B Hen cBedeHun. OnNpoCHMK 3anofniHAeTCst COTpyaHWKOM baHka B pesynbrate nony4YyeHusi OT
KnuneHTa otBeTOB Ha Bonpockl. MNognucaHvem 3aasneHns KnveHT noatBepxaaeT 4OCTOBEPHOCTb CBEAEHUN,
cogepxawumxcs B AHkeTe KnneHTta n OnpocHuke kKnmeHTa — or3nyeckoro nuua.
11.3. He pexe ogHoro pasa B rog, kK Cpoky o6HOBMNEHUSA cBeAeHUA U OOKYMEHTOB, paHee npefoCTaBreHHbIX
BbaHKy npu OTKpbITUM CYETa, a Takke No oTaenbHOMY 3anpocy baHka B TeueHue 7 (cemu) paboumx gHen co
OHSA nonyyeHusa 3anpoca (ecnM MHOW CPOK He ycTaHoBneH B 3anpoce) KnueHT obssyetcs OOHOBNATb
CBeOEeHNs U JOKyMEeHTbl, paHee npegocTtaBneHHble baHky npu oTkpbiTun Cueta (PUNO, rpaxkgaHcTBo, Aaty m
MECTO POXAEHUSA, BUA U PEKBU3UTbI AOKYMEHTA, YOAOCTOBEPSIOLEN0 JIMYHOCTb, HAUMEHOBaHWE U PEKBU3UTDI
OOKYMEHTa, NOATBEMKAAIOLErO NpaBo MHOCTPAHHOIO rpaXKaaHnHa unv nuua 6e3 rpakgaHcTBa Ha npebbiBaHne
(npoxxuBaHne) B PO (gaHHble MUIpaLMOHHOM KapTbl B Clydae OTCYTCTBMS BUAA Ha KUTENbCTBO, pa3peLleHns Ha
BPEMEHHOE MPOXMBaHWSA, BU3bl B TOM 4ucrie B hOpMe 3MEeKTPOHHOrO AOKYMEHTa), agpec MecTa XuUTenbCTea
(permcTpaummn) nunu mecta npebbiBaHnda, MHH (mpu Hanmnummn) B TOM 4ncre MHOCTPaHHbIA (B Criydae, ecnv
KNWEHT SBNSETCA HaroroBbiM pPe3snaeHTOM WHOCTPAHHOroO rocydapcTBa (Tepputopuun) (Npy Hamuumu)), u
cBefeHus, cogepxawumecss B OnNpocHUKE KnMeHTa — U3MYEecKoro nuua (ganee no TeKCTy YKasaHHble
nepcoHanbHble faHHble W cBegeHuss B ONpoCHWMKE KMeHTa —  (U3MYEeCKOro fvua  MMEHYHTCA
«MAEHTUMKALMOHHbIE CBeAeHNs»). B crnyyae nameHeHnss naeHTMUKaUMOHHbBIX CBEAEHNA 40 UCTEYEHUS OQHOMO
roga, KnueHTt o6sa3yetca coobwmTte baHky 0 npousoliedinx N3MeHeHUsX B TedeHne 7 paboumx OHen ¢ aatbl
NPOU3OLLEALIMX U3MEHEHWI C MPUSOXKEHNEM NOATBEPXKAAIOLLMNX AOKYMEHTOB.

HenpepoctaBneHne KnueHToM bBaHKy BbllleHa3BaHHbIX cBeaeHun/aokymeHToB bBaHk  Bnpase
pacueHMBaTh:
- KaK HeM3MeHHOCTb CBeAEeHUN/OoKYMeHTOB 0 KnneHTe, ycTaHOBNEHHbIX/NpegocTaBneHHbix baHky KnveHTom
npv ero naeHTndmkaumm npu oTkpeiTMm Cyeta u/munu NnocneayoLwmnx nx 0GHOBNEHUSAX;
- padyy KnueHtom BaHKy cornacusi Ha OOHOCTOpOHHee OGHoBneHue baHkom cBegeHun o KnuneHTe Ha
OCHOBaHUW CBEAEHUN K3 OTKPbITbIX WMHMOPMALMOHHBIX CUCTEM OpraHoOB [rOCY4apCTBEHHOM BRnactu
Poccuiickon depepaumm, HeObXxoouMbIX Ansl BbINOMHEHMS BaHKOM YyHKUWMIA, yCTaHOBMNEHHbIX 3akoHOM Ne
115-®3 n HopmaTtMBHbIMK akTamu BbaHka Poccun.
- Kak npuHatne KnuneHTom Ha ceba  OTBETCTBEHHOCTM 3a HenpegocTaeneHne baHKy W3MeHeHHbIX
CBEOEHUI/IOKYMEHTOB.
11.4. KnneHT 0bsa3aH no 3anpocy baHka B TeyeHne 7 paboumx gHen co AHA NoryvyeHust 3anpoca (€crnm MHOW CPOoK
He YCTaHOBMEH B 3anpoce) npenocTaBUTb MHGOPMALMIO/OOKYMEHTbI, HeobxoauMMmble AN MCMOSNHEHUSI
TpeboBaHuin 3akoHa Ne 115-03.
11.5. B cnyyasnx, npegycMotpeHHbix 3akoHom Ne 115-03, bank BnpaBe oTkaszatb KnveHTy B BbIMNOMHEHWUM
pacnopsikeHuin no Cyerty.
11.6. baHk BnpaBe oTKa3aTb B 3a4mcrieHun Ha CYeT OeHEeXHbIX CpeacTB Uin B UX cnucaHum co Cuyerta B cny4ae
HEeNCNonHeHMs/HeHaanexallero UcnonHeHnss KnmeHtom obsi3aHHOCTEN, YCTaHOBMEHHbIX B MyHkTax 11.3, 11.4.
HacTosiwero [loroopa.
11.7. OeHexHble cpeactBa Ha CueTe 3acTpaxoBaHbl B nopsgke, pasmMepax W Ha YCroBMSX, KOTOpble
ycTaHoBreHbl PegeparnbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTpaxoBaHuy BKIagoB hrandeckmx nu
B 6aHkax Poccunckon denepauunmy.
11.8. KnneHT cornaceH Ha nomnyyeHue peknamHon MHdopmauun, BkoYas mHdopmauuto o6 ycryrax u
npoayktax baHka, Hanpaensiemon baHkom nocpeactBom SMS-cooOLEeHUN, COOOLEHUI C UCMONb30BaHNEM
MOOMITbHBIX MECCEHIKEPOB, AMNEKTPOHHOWM MOYThl M MHBIMKM Cnocobamu. YkaszaHHOe corracue MOXeT ObiTb
0T03BaHO KnueHTtoM nytem nogayn B baHk COOTBETCTBYHOLLENO 3asiBNEHUS.
11.9. baHk BnpaBe nopy4nTb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa cBoMM napTHepaMm B COOTBETCTBMM
C 3akoHogaTenbcTBoM P®. MNoanucaHmem 3asBneHuss o6 OTKpbITUKM cyeTa KnuveHT BbipaxkaeT cornacue Ha
Takoe nopyyeHue.
11.10. CTOpOHbI NpULLAM K COrnalleHuto, 4To npu okasaHun KnueHty ycnyr, obnaraembix HOC, cuerta-
dakTypbl BaHkom He cocTaBnsaoTCS.



