BoicTpo

NMPABUNA NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CEPBUCA BEbICTPbIX NINIATEXXEW B
NAO «BbICTPOBAHK»
(pemakums yteepxaeHa NpesungeHTom MAO «BbicTpobanky» 03.04.2025)

1. TEPMUHbI U ONPEAENEHNA

B HacTtosiwmx lMpaBunax nepeBodOB AEHEXHbIX CPeACTB B pamMkax cepsuca ObicTpbix nnatexen B MAO
«BbbicTpobaHk» (ganee no Tekcty — lNpasuna CBI1) ncnonb3ytoTes cneayowmne TEPMUHBI:

1.1. AreHT KnueHta-camo3saHsaToro — yyactHuk Cepsuca, nonyumslimm npaso ot OlKL Ha peructpaumio
KnneHToB-camo3aHATeIX B CepBuce 1 BbinonHeHutio B Cepsrce nopyvyeHun KnneHta-camo3aHAToro, B TOM
yncne npegoctaenenne B OlKL] goctoBepHbix cBegeHunin o KnmeHTte-camosaHstom 1 ero TCIT ¢ uenbio ux

perncrTpaumm.
B pamkax HacTosilwmx MNpaeun CBIN AreHtom KnuenTta sienaetcsa NAO «bbicTpobaHky;
1.2. BaHK no ymonuyaHuto — 06aHK, KoTopbli OygeT aBTomaTMyecku npegnoxeH OTnpaBuTento Ansd

npoBedeHns nepeBofoB B agpec AaHHoro lNonyyaTtens B pamkax Cepsuca;

1.3. BaHk-oTnpaBuTenb — GaHK, ABNAOLWMIACA yyacTHUKoM CepBuca, obcnyxusatowmin cyet OTnpasutens
nepeBoaa;

1.4. BaHk — [Ny6nn4yHoe akuMoHepHoe obLecTBO «BuicTpobaHky;

1.5. BaHk-nony4yatenb — 6aHk, siBRsALLWMIACA ydacTHMkom Cepsuca, obcnyxusatowumin cyeT MNonyyatens

nepesoa/TCIT;

1.6. TUC I'MIM — rocygapcTBeHHas WHOPMALMOHHAs cUcTeMa O roCyAapCTBEHHbIX M MyHUUMNANbHbIX
nnarexax;

1.7. DoBepeHHbIN TenecpoH — Homep TernedoHa, 3aperncTpuMpoBaHHbIM KrveHTOM B KayecTBe

OOBEPEHHOro KoHTakTa B cooTBeTcTBUM ¢ [Npasunamm ACTT;

1.8. loroBop cyeTta — 3aKMOYEHHLIN Mexay baHkom n KnneHToM goroBop ©aHKOBCKOrO cyeta Min MHOWN
AOroBOp, Ha OCHOBAHMM KOTOPOTO KMMEHTY OTKPbIT cYeT B BaHke;

1.9. DoroBop SBPay — fgoroeop 06 ncnonb3oBaHun SBPay B pamkax CepBuca Ha ycnosusix Npasun CBI1,
3akntovaembln KnueHtom ¢ baHkoMm no uHuupnatmee KnueHTa;

1.10. KnueHT — dwm3amyeckoe nuuo, npucoeamHmelleeca Kk [lpasunam CBI1, Ha wumMs koToporo B
COOTBETCTBUU C 3aKkoHogaTenscTBoM P® oTkpbIT CueT B baHke;

1.11. KnueHT-camo3aHATbIN — KnneHT, nepelleaLllnin Ha HOBbIN cneuunarnbHbIA HAnoroBbI pexxum «Hanor
Ha npodeccnoHanbHbI AOXOA» U 3aperncTpupoBaHHoe B 3ToM kavectse B PHC PO;

1.12. Mo6unbHOe YCTPOMCTBO — MOOWMbHOE NepcoHanbHoe ycTponcTBO KnueHTa nop ynpaeneHuem
onepauuoHHon cuctembl iOS wunm Android (cmapT-4acbl, CMapTdOH, KOMMYHMKATOp, MMAaHLUETHbIN
KOMMbIOTEP, U T.IM.), UMEKLLEE BO3MOXHOCTb BbiXxoda B CeTb VIHTEPHET, NO3BONSAOLLEE YCTAHOBUTL B CBOK
namaTb SBPay;

1.13. Homep mMobunbHoro TenecoHa — Homep MobuUNbHOro TenedoHa, NPefoCTaBMNEHHbIN / yKa3aHHbIN
KnuenHtom bBaHky. BaHk He ocywlecTBnsieT NpPOBEPKy npuHagnexHoctn [lonydaTento nepesoga
npepocTasneHHoro KnneHtom Homepa MobuneHoro TenedoHa;

1.14. Onepauusa — WHHOOPMALNOHHO-TEXHOMNOIMYECKOE B3aMMOLEWNCTBME B LIENAX NEepeBoda OEHEXHbIX
cpencTB B pOCCUACKUX pybnsax ¢ ucnonb3oBaHueM CepBuca;

1.15. ONKL, — AkumoHepHoe obuwecTBo «HauuoHanbHas cuctema nnatexHbix kapT» (AO «HCIIKy),
BbinonHsatLlee B CepBuce hyHKLUN ONEPALIOHHOMO U NNATEXHOro KMMPUHIOBOIO LEHTPA;

1.16. OTnpaButens — KnueHT-oTNpaBuTens nepesoda, co Cuyeta koTtoporo B baHke cnucbiBaloTcs
OeHexHble cpeacTtBa no Onepauuu, ykasbiBatowmn Homep mobunsHoro TenedoHa lMNonyyatenss nepesoga
unun paHHble TCI1 n3 MNnartexHon cebinku unm gaHHele YWH;

1.17. MnatexHasn ccbinka — ccbinka, gopmupyemas OlNKL, n cogepxallas B napamerpax uHdopmaumo
OJ1s1 BO3MOXHOCTM ocylecTeneHnss Onepaumm (onnatbl 3a ToBapbl 1 ycnyri B nonsdy TCI);

1.18. Nony4yatenb — dwmsnyeckoe nmuo (B Tom umncre KnmeHT), Homep MobunbHoro tenegoHa KOToporo
yka3aH OTnpasutenem, n Ha GaHKOBCKMIA CHET KOTOPOIo 3a4MCIISIOTCA AeHexXHble cpeacTsa no Onepauuu;
1.19. NpoBangep — AO «HCI1K», obecneunBatowiee Ha ocHoBaHuu [MpaBun CBIl nHdopmMaumoHHoe U
TEXHOMOrMyeckoe B3anMogencTeue npu hopMmMpoBaHnn, oBCIyXMBaHUKN M UCMONb30BaHUN TOKeHa B LiENsix
nposegeHna Onepauui;

1.20. PacnopsibkeHue o nepeBofe — pacrnopsikeHue KnveHTa o nepesofe AeHeXHbIX cpeacTs, NoJaHHoe B
BaHk ycrtaHoBneHHbiMu [MpaBunamu CBI1 cnocobamn, M cogepxawee pacnopsbkeHne bBanky 00
OCyLLleCcTBNeHUn aencteui B pamkax Cepsuca Ha OCHOBaHUWM NpefocTaBneHHon KnmeHtom nHdopmauuu;
1.21. CepBuc ObICTpbIX nnatexewn (panee no Tekcty — CepBuUC) — cepBUC ObICTPbIX MnaTexen
nnatexHomn cuctembl baHka Poccun, nossonsaowmnn pmsnyeckum nuuam MrHOBEHHO (B pexume 24 yaca B



CyTku / 7 OHen B Hedento) NnepeBoauTb OeHexHble cpeacTsa no Homepy mobunbHoro tenedoHa cebe u
ApYyrMM  u3nM4eckum nuuamMm BHe 3aBMCMMOCTM OT 6aHka — yyacTHuka Cepsuca, obcnyxusaroLlero
Otnpaeutena wnu [lonyyaTens nepeBoga, a Tawkke OCYyLWeCTBNATb nnatexu B nonbdy TCIT ¢
ucnonb3oBaHuem [lnatexHon ccbinkn, B ToM yucrne B Buae QR-koga, v nonyvaTb BO3BpaThbl AEHEXHbIX
cpencTs no npoBegeHHbIM Onepauusam B criyvae Bo3BpaTa ToBapOB\OTMEHbI YCIYT;

1.22. Cuctema YBO — vHdOpMaUUNOHHbBIE CUCTEMBI, MPOrPAMMHO-TEXHUYECKNE KOMMSIEKCHI 1 BEG-CEPBUCHI
BaHka, B TOM uucre sBRsOWMECA 3MEKTPOHHBIMKM CpeacTBaMu nnartexa, obecneunsarowme KrveHty
BO3MOXHOCTb MonlydaTe WMHGOPMALMOHHbIE, (DUHAHCOBbIE W WHbIE YCNYrM yAaneHHOro GaHKOBCKOro
o6cnyXmMBaHMa B COOTBETCTBMU C [MpaBunamMu yganeHHoro 6aHKOBCKOro 00CnyXnBaHUA U3NYECKUX NUL, B
MAO «BbicTpobaHk» 1 lNMpaBunamn NCNonb30BaHWsST aHaNoroB COGCTBEHHOPYYHOW MOANMUCH NPY yaaneHHOM
6aHkoBckom obcnyxuaHuu B NMAO «bbicTpobaHk» (aanee — lNpasuna YBO u MNpasuna ACI);

1.23. CTOpOHblI — baHk 1 KnuneHT;

1.24. Cymma nepeBofla — CyMMa [EHEXHbIX CPEACTB B POCCUNCKUX pybnsax, ykasaHHag OTtnpaButenem
unu onpegeneHHasa TCI ans ocywecteneHns Onepaunm ¢ ucnonb3osaHnem Cepsuca;

1.25. CyeT — GaHkoBckMi cyeT KnneHTta B baHke, OTKPbIThIA HA OCHOBaHMKU JOroBopa 6aHKOBCKOroO CYeTa;
1.26. Tapudbl Banka — Tapudbl Ha ycnyrn [TAO «BbbicTpobaHky;

1.27. TokeH — uMdpOBOEe nNpeAcTaBneHne peksuantoB CuyeTta, koTopoe ddopMupyeTcsa Mo  akTy
BbINONHeHust KnneHToM gencTteuiA, ykasaHHbix B NMpaBunax CBI1, nHcTpykuusax lMpoBargepa, MHCTPYKLUMAX
baHka, pasmelleHHbIXx Ha caunte baHka, B SBPay u xpaHutca B 3awundpoBaHHOM Buae B
crneunannampoBaHHON 3almiLeHHon obnactu SBPay, yctaHoBneHHoro Ha MobuneHoe ycTponcteo KnneHTa;
1.28. ToproBo-cepBucHoe npeanpusatne (TCI) — UMyLWECTBEHHbI KOMMMEKC, WUCMONb3yembl ANS
peanu3aumm ToBapoB (paboT, ycnyr) Hpuauyeckmm INUUOM, WHAMBUAYaNbHbIM NPeAnpUHMMATENeM WUnm
CaMO3aHATbIM rpaXJaHUHOM, YCTAHOBMBLUMM [OrOBOPHbIE OTHOLWEHUS C YdacTHukom CBI1 B uensax
nepeBofa [eHeXHbIX CpeacTB 3a peasudyemble [Inatenbuimkam ToBapbl (paboTbl, ycnyrun) c
UCMNonb30BaHWEM CepBUICa;

1.29. YUH — yHuKanbHbIi MAESHTUMUKATOP HAYMCMEHUs CyMMbl, MOANexallen ynnate B OmKeTHYHo
cnctemy PO, oanH 13 pekBmantoB Hauncnenus, pasmelleHHoro B 'MC TMIT;

1.30. NFC-meTKka — 4, KOTOPbIA MOXET XpaHuTb HebomnbLLon 06beM MHOpMaLUN ANd nepegadv opyromy
YCTPOWCTBY, TaKOMY Kak MOOMMbHbIM TenedoH. B koHTekcTe MpaBun CBI — 3To 4nn, Ha KOTOpbI 3anncaHa
lMnatexHasa ccbirka;

1.31. QR-kOA4 — MOHOXPOMHBIA OBYXMEPHBIN LITPUX-KOA [MnaTexHOW CCbINKU, HA KOTOPOM C MOMOLLbIO
TexHMYeckoro yctponctea OTnpaBuTENst MOXHO pacno3HaTe napameTpbl Onepaunu;

1.32. SBPay — aneKkTpoHHOE CPeACTBO MnaTexa, peanu3oBaHHOe B Buae mMobunbHoro npunoxeHuns AO
«HCTIK», nossongtollee Ha ycnosusx lNpasun CBI1 nponssoantb (coBepluatb) onnaTy TOBapoB WM yCryr B
TCIT.

2. OBLUME NONOXEHUA

2.1. Npasuna CBI1 onpefenstoT ycnosust N NOpPsiAOK OCYLWECTBAEHUSA U NONyyYeHUs NepeBOaoB AEHEXHbIX
cpencTB B pamkax CepBuca ObICTPbIX NnaTexen u ssBNsTCA HEOTbEMIEMOM YacThio [JoroBopa cyeTa.
2.2. KnueHt cornawaertcs ¢ Npasunamn CBI, n ncnons3osaHnem Cepsuca n npucoeanHsetcs K Npasunam
CBlN nytem cosepleHns KnueHtom nocne gatbl pasmelleHus [lpasun CBI1 Ha canTe BbaHka nwo6oro us
cnenyroLnx oencTeni:

— HanpaeneHns B baHk nocpegctBom Cepsuca nepsoro PacnopsikeHuss O nepesoge, W/unu MHOro

coobueHuns B cootBeTcTBum ¢ MNMpasunamu CBIT;

— ycTaHoBku baHka no ymonyaHuio B CepBuce;

— nony4veHuns KnneHTom AeHexHbIX CpeacTB ¢ ucnonb3oBaHmem Cepsuca;

— ocywiecTBneHns nnatexa B nonb3dy TCI1 ¢ nomoulbto NnatexHon ccbinkv, B ToM yucne B Bnge QR-

Koga;

— ocywecTBneHue nnatexen no YMH B nonb3y 6iogxeTHon cucteMbl PO.
2.3. NpucoegnHenue k MNMpaeunam CBI o3HayaeT npuHATUE KrnMeHToM MONHOCTBbIO BCEX NornoxeHun MNpasun
CBIN 6e3 kaknx-nnbo mnabsatum unmn orpaHnydeHunn. lMNpaeuna CBI1 pa3smellaoTcs Ha odumuManbHOM canTe
BaHka www.bystrobank.ru B cetn IHTepHeT ¢ gaTbl ux yrBepxaeHus baHkom.
2.4. KnueHT Bnpaee 3aknountb ¢ baHkom JoroBop SBPay Ha ycnosusix lMpasun CBI1. Oorosop SBPay
CUYMTaETCA 3aKMYEHHbIM B MOMEHT dhopMupoBaHunst KnveHTom 3anucu TokeHa B namate SBPay. lNMocne
coBeplueHns KnueHToMm ykasaHHOro aencteusl, baHk n KnueHTt cuutatotes 3aknioumswimmn Jorosop SBPay
Ha ycnousix Mpaeun CBIN. bnokvpoBaHne TokeHa unu ero yaaneHue M3 namsatn MobunbHoro yctpoictea
He npekpalwaeTt genctene CyeTa, K KOTOPOMY COOTBETCTBYHOLIMA TOKEH CHOPMMPOBaH, U He Brievet
TEXHUYECKME OrpaHUYeHns Ha ero ucnonb3oBaHune (He Brioknpyet Cuet). [JoroBop SBPay 3aknioyaetcs Ha
HeonpeaeneHHbIN CPOK M NpeKkpaLlaeT cBoe AeNCTBME C MOMEHTa NpekpalleHnsa encTBusa TokeHa, KOTopbin
ObIn chopmupoBaH B cooTtBeTcTBUM € [MpaBunamu CBI1, nnn ¢ momeHTa pactopxeHus [loroBopa c4yeTa, K



KOTOPOMY CChOpMMPOBaH COOTBETCTBYIOLLMIA TOKEH.
2.5. KnneHT-caMo3aHATEIN MOCNe BbIMNOMHEHNS NpPOLEedyp Perncrpaumm COrfacHoO HacTosllemy pasgeny
BMpaBe nosy4atb YCyru no 3a4ncreHnto AeHeXHbIX cpeacTs [okynatenen, NoCcTynawLwmx B NOMb3y Takoro
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem CepBuca, U ux Bo3BpaTty B cryvyae OTkasa oT
ToBapoB, pabot, ycnyr KnvenTta. Pernctpaumsi KnueHTa-camosaHstoro B OlKL, BbinonHsetcs BbaHkom
nocriefoBaTtenbHoO B TpY 3Tana:
- «Pernctpaumss pgaHHbix KnuenTa-camosaHaTtoro B OlKL» - ocyuiectBnsietcs NOCPeacTBOM
nognucanms KnveHtoM-camo3aHaTeiM B Cucteme YBO 3asiBneHus Ha peructpaumio  OaHHbIX
KnueHta-camosanstoro B OFlKL. Bank, kak AreHT KnueHTa-camo3aHSTOro, OCYyLLIECTBMSIET €ro
pernctpaumto B OlMKLL;
- «Pernctpaums cueta cusmdeckoro nuua B OlKL» - ocyuwectensietcs nytem noanucaHus
KnveHTom-camo3aHATeiIM B Cucteme YBO cooTeeTcTBylOWEen opmbl Ha peructpauuio Cueta. B
¢opme ykasbiBaeTcst Homep Cyeta B baHke, B pamkax KOToporo 6yayT OCyLWeCTBAATLCA pacyeTbl No
Onepaumsam Mokynatenen. baHk, kak AreHT KnueHTa, ocyllectensaeT pernctpauuio Cyeta B OMNKL;
- «Peructpauma panHbix TCIT KnnenTa-camosanatoro B OlMKL» - ocyuwecTBnsetrca nyTem
nognucanma Knuentom-camosaHsatbiMm B Cucteme YBO cooTBeTCTBYHOLWEN (POPMbI HA perncTpauuto
nanHbix TCI1. B dopme ykasbiBatoTCa cnegylowme gaHHble: HasBaHue TCI1 (no BbiBecke unu Buagy
OesATenbHOCTN), KoA perMoHa, gaktnyeckun agpec TCI1, koHTakTHbIA TenedoH TCI1. baHk, kak AreHT
KnueHTa, ocywecTtensieT pernctpaumto aaHHbix TCI 8 ONKLL.
2.6. MNMpaBuna CBI1 aBngAl0TCA HEOTbLEMIIEMOW M COCTaBHOW YacTbio [JoroBopa cuyeta mexgy baHkom u
KnueHTom, 3aknmto4eHHOro paHee uUnun KoTopbl ByaeT 3aknioyeH B OyayLLeEM.
2.7. Npasuna CBI n nsmeHeHus k HUM yTBepxaatotca NpesnaeHtomM MNMAO «BbicTpobaHk».
2.8. Bce cnopebl, cBsizaHHble ¢ npumeHeHneMm lMpasun CBI1 u ocylecteneHnem Onepauuin B COOTBETCTBUN C
Mpasunamu CBI1, pa3peluatoTca B cyae nNo MecTy HaxoxaeHus baHka (r. MbkeBck), 3a UCKMoYeHNEM CropoB
no uckam o 3awmTte npas noTpedutenen.

3. YCNOBUSA NMPEOOCTABIIEHUA CEPBUCA U NOPAOOK COBEPLUEHUA OMNEPALIUNA

3.1. baHk B pamkax Cepsuca npegoctasnseT KnmeHTy BO3MOXHOCTb:

— coBepwartb Onepauun no nepeeody JAeHeXHbIX cpeacts [lonyyatensm C ykasaHMeM B KavecTBe
noeHtudmkatopa MNonyyatens Homepa mobunsHoro TenedoHa Monyyatens (Onepaunn «C2C)y;

— coBepllaTb NepeBodbl AEHEeXHbIX cpeacts no umHuumatmee [lonyyatens B pamkax Cepsuca mexay
CBOVIMW CYETaAMMU, OTKPbLITbIMU B pasHbIX KpeauTHbIX opraHmnsaumsx (Onepaummn «me2me Pull»);

— ocywecTtenaTe Onepauny no nepeBody AEHEXHbIX CPEACTB C Mcnonb3oBaHMeM [naTtexHon CCbinku, B
ToM uncrne B Buae QR-koaa, B nonb3y TCI1 (Onepauun «C2B»), n nonyyaTs BO3BpaT CPEACTB MO Takum
Onepauusam (Onepaunm «B2C»);

— BbINOMNHATL NpmBaA3Ky Cueta B TCI1 gns onnatbl ToBapoB u ycnyr no 3anpocy TCl, a Takke yganaTb
TaKyo NMPUBSA3KY M yCTaHaBNUBATb OrpaHNYEHNs Ha napaMmeTpbl Taknx Onepauui;

— nony4vaTb AeHexXHble cpeactsa no Onepauumsm, coBeplleHHbIM B pamkax CepBuca, B koTopbix KnneHt
BbicTynaet lNonyyatenewm;

— nony4aTb oT baHka nHdopmaumio no coseplieHHon Onepauun B pamkax CepBuca;

— ocywectBnaTe OnepaumMnm Mo nepeBody [OEHEXHbIX CpeacTB C ucnonb3oBaHnem YWH B nomnbay
OromkeTHOM cuctembl PP;

— permctpupoBatb TCI1 KnueHTta-camosaHsitoro B CepBuce;

— nonyyaTb AeHexHble cpeacTsa lMokynatenen, noctynatowmx B nonb3y KnneHta-camo3aHATOro B onnaty
ToBapoB, paborT, ycnyr ¢ ucnone3oBaHneM CepBuca, 1 Bo3Bpallatb AeHeXHble cpeacTsa Nokynatensv B
crny4yae ux otkasa oT TOBapoB, paboT, ycnyr Takoro KnveHTa.

— CcoBepLUaThb MHblE AENCTBMSA, NpegycMoTpeHHble CepBUCOM.

3.2. MpoeegeHve Onepaunnt B pamkax Cepsuca BO3MOXHO Mpu ycrnosuu, 4yto baHk-otnpaButens n baHk-
nony4atene npucoeguHununce k Cepsucy B nopsigke, ycraHoBneHHoMm baHkom Poccun.

3.3. Onepaunmn B pamkax Cepsuca ocyLiecTenstoTca B coorseTcTBuu ¢ lNMpasunamm CBI, Jorosopom cyeta
1 3aKoHOOATENLCTBOM.

3.4. Mpn ocywecteneHnn Onepaumii B pamkax CepBuca [OeHeXHble CPeAcTBa CrMCLIBAKOTCA CO c4yeTa
Otnpasutens n 3auncrniaioTcsa Ha cdeT MNonyyvaTtens/TCI.

3.5. baHk BnpaBe oTka3aTe KnueHTy B ncnonb3oBaHum CepBuca B criegyowmnx cnyvasx:

— MpW OTCyTCTBMM ¥ BaHka TeXHUYECKOW BO3MOXHOCTU Anga pabotsl B CepBuce;

— Npu OTCYTCTBUM Hagnexawen uaeHtudpukaumm KnueHta B kadectBe [lonydatena nepesoga unm
OTnpasutens nepeeoaa;

— MPU HanuM4MM 3anpeToB UIN OrpaHWYEHMI Ha OCYLLECTBIEHMEe onepauuii B pamkax Cepsuca BaHkom
Poccumn n/vinn 3akoHogaTenbCTBOM;

— npu Heonnate KnneHTom KoMUcCKiA, NpegycMOTpeHHbIX Tapudamu baHka;
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— B MHbIX Cnyyasx, yctaHoBneHHbIx [pasunamn CBI1, Jorosopom CyeTa n/vnm 3akoHoAaTeENLCTBOM.

3.6. baHk BnpaBe 6e3 o0b6bsCHeHWs MpuYnH oTkasaTb KnueHTy B npegoctaBneHun Cepsuca (OTKNOYNUTL) B
cny4yae Hanuums y baHka nogospeHun n/unu nHdopmauumn o HecaHKLMOHMPOBAHHOM XxapakTtepe Onepauui;
Npv BbISBNIEHUN MOAO3PUTENBbHBIX W/UIN MOLUEHHUYECKUX Onepauun; npy MnosiBNEHUM pUCKa HapylleHWs
KnueHTom 3akoHo4aTenbCTBa; B MHbIX, YCTAHOBIIEHHbIX BaHkOM u/vny 3akoHoA4aTENbCTBOM CryyasXx.

3.7. B cnyyae BbisiBrieHns baHkom onepaummn, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTBNEHNS nepeBoa 6e3
comacust KnueHta, BaHk ocyliecTBNsieT OEWCTBUSI B MOpPsSAKe, YCTaHOBMEHHOM [JoroBopom cyeTa U
3aKOHOAATENBCTBOM.

3.8. baHk BnpaBe yctaHaBnueaTb NMMMUTLI No Onepauusam (MX KoNUMYecTBy, cymme 1 Ap.) B pamkax Cepsuca.
3.9. baHk uHdopmupyeT KnmeHTa o npoeegeHHon Onepauumu/okazaHHOW Yycrnyre B COOTBETCTBUMM C
[MpaBunamm npepocraeneHna nHdgopmaumm no cyetam dumaunydeckmx nuy, B NMAO «BbicTpobaHk» (nanee —
MpaBuna nHHOPMUPOBaHUS), ABASIOLMMUCS HEOTbEMIEMON YacTbio [loroBopa cyeTa.

3.10. Onepauun  «C2C». B uensx ocywecternenns Onepaumi nNo nepeBody [OEHEXHbIX CpPeacTB
Monyyatenam KnueHtom wucnonb3yetca Cuctema YBO. B kavectBe wupgeHTucpumkatopa [llonyvatens
ucnonb3yetcsa Homep mobunbHoro tenedgoHa lMNonydatens. MNpu ocywecteneHnn Onepauumn No nepeeogy
OOITKHbI ObIThb YKa3aHbl cneayowue napameTpsi:

— Homep mobunbHoro tenedoHa Monyyarens;

— Cymma nepeBoaa;

— BaHk lNony4aTtens nepesoaa;

— VHblE NapaMeTpbl, yCTaHOBMNEHHble BaHkom.

3.10.1. Cymma komuccum (B criydae ee Hanuuusl) ykasbiBaeTca nocne BeBoga KnueHTom napameTpos
nepesoga vunu neped noareepxaeHnem Onepauun KnneHntom. Komuccusa B pamkax Cepsuca B3MMaeTcs C
Otnpasutend. NUHdopmauusa o pasmepe kommccumn cogepxntcs B Tapudax baHka, B TOM yncne o cnyyasax
HanuuMs KomuccunM nNpu nepesofax mexay csoumn cvetamm KnueHta. B pamkax Cepsuca nepeBogom
Mexay cBoMMK cHeTamm KnueHTta, oTKpbITbIMU B pasHbIX KPeAUTHbIX opraHusaumsix, baHk cuMtaet nepesog
npv 0AHOBPEMEHHOM BbINOSIHEHWUMW YCNOBUIA:

- B pacnopsbkeHun KnveHta B KadecTBe uaeHTudwmkatopa [onyyatens ykasaH Homepa mobunbHOro
TernedoHa, KOTOpbIN JOKYMeHTanbHo 3asBneH B baHk kak npuHaanexawumi Knuexry;

- B pacnopsbkeHun KnveHTa coBnagarT UMsi, OTYECTBO U nepBas bykBa dpamunumn KnueHta u MNMonyyatens.
3.10.2. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKasaHus Homepa MobunbHoro TenedoHa
KnueHta / MNMony4yaTens n Bcex UHbIX NapaMeTpoB And coBeplueHnst Onepaumu Bo3naraetcsa Ha KnveHTa.
3.11. Onepauun «C2C (me2me Pull)». Ona obecnevyeHns BO3MOXHOCTU COBEPLUEHMS NEPEBOAOB AEHEXHbIX
cpeacts Mo uvHUumatMee (TpeboBaHuto) [Monydatena B pamkax CepBuca mexgy CBOMMM CYETaAMW,
OTKPbITEIMU B pa3HblX KpeauTHbIX opraHusaumax (Onepaumm «me2me Pull»), KnuneHT Bnpase odopmMuThb B
Cucteme YBO cornacue (akuenT) Ha ocyLlecTBneHve nepeBodoB MO 3arnpocy, nocrynawowemy us baHka
MonyuaTtens.

3.11.1. Takoe cornacue (akuenT) MoXeT 6blTb ochopmneHo KrnneHTom:

— Ha KOHKpPETHbIM nepeBopa: nepesod akuentyetca B Cucteme YBO B npouecce ero ocyLlecTBreHns: no
TpeboBaHuto lMNonyyatensi, npegbsBnsemMomy [lonyyateneM 4epes3 WHYK KpeaWUTHYH OpraHusauumio,
obcnyxuBatowyto MNonyyartens;

—nytem odopmneHna B Cucteme YBO [JonroBpeMeHHOro cornacus (3apaHee AdaHHbI akuenT) ¢
yKa3aHMemM B TOM UMUCIE KOHKPETHbIX KpeOWTHbIX OpraHM3auun, M3 KOTOPbIX MOryT MoCTynaTb
TpeboBaHua [lonyyatenss Ha nepeBodbl Mexay cdeTamu KnmeHTa, a Takke OrpaHMyYeHun obLuen
CyMMbl MEpeBOAOB M MNepuoja OewncTBusa cornacust (3apaHee gaHHoro akuenta). OdopmuB Takoe
cormnacwve (3apaHee faHHbIM akuenT), KnueHT cornalwaetcs, 4To ncxoasiime nepeBodbl C €ro CYeToB B
BaHke OygyT oOcCywecTBNATbCA B COOTBETCTBMM C Tapudamm baHka ©  npegyCMOTPEHHBIMM
OrpaHUYEHNSIMMU.

3.11.2. Cornacue (3apaHee [aHHbIN akUENT) HA OCYLLECTBIEHME NepeBodoB Mo TpebosaHuto MNonyyartens,
nocrynatrowemy u3 baHka [lMonyyaTens, MoXeT OblTb M3MEHEHO unu 0To3BaHO KnneHTOM nocpeacTBOM
Cuctemsbl YBO.

3.11.3. Cymma komuccum (B criydae ee Hanuuus) Baumaetca ¢ OtnpaButens. NHdopmauua o pasmepe
Kommucecum cogepxxkmtca B Tapudpax baHka.

3.12. Onepauumn «C2B». B uensx ocywecTteneHmsa Onepaumii No nepeeBody [AEHEXHbIX CpPeacTtB C
ucnonb3oBaHuem lnaTtexHon ccoinkv, B ToM ymcne B Buae QR-koga, B nonb3dy TCI1 (Onepauun «C2B»)
KnveHTtom ucnonbsyetcs Cuctema YbO.

3.12.1. Cnocobom nony4vyeHuss MHdoOpmMauun AnS nepeBoga SBMASIETCS CYMTbIBAHWE NPEAOCTaBIEHHOMN
lMnaTtexHon ccbinku, B Tom Yncne B Buae QR-koga.

3.12.2. KnueHT npoBepsieT B cdpopmupoBaHHon B Cucteme YBEO cdopme onnatbl COKpalleHHble PEKBU3UTDI
TCI1, HasHadyeHWe nnatexa M cymmy nnatexa (nmmbo, ecnu cymmMa nNpoOv3BONibHAsA, BBOOUT CyMMY
camocTodATeNbHO). B cniyyae, ecnu aaHHble nnaTexa BepHbl, KnueHT noarsepxaaet Onepauuio.

3.12.3. TMopgteepxaas Onepauunto, KnneHt gaet baHky PacnopskeHue o nepesoge cpeacts TCI1 B onnaty
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npuobpeTeHHbIX ToBapoB W ycnyr. [na oOTMeHbl faHHoro PacnopsikeHuss O nepeeBode W Bo3BpaTa
nepeyncrieHHblx cpeacts KnueHT gomkeH obpatuteea B TCIT.
3.12.4. Mo pesynbtatam npoBegeHns Onepauunn baHk npegocTtaenset KnveHTy criegyoLyo MHopmaumio:
ngeHtTudmkatop onepauun, naeHtugpukatop TCI1, HassaHue n cyeT TCIl, pekBusnTbl baHka-nonyyartens,
HasHayeHne nnaTtexa, Cymmy, AaTy nepesoga.
3.13. Onepauumn «C2B no noanuckey». [Ons onnaTtel ToBapoB M ycnyr no 3anpocy TCIT KnueHT moxer
ocywecTtBuTb nNpmeAsky Cueta B TCI1 nocpeacteom npunoxenus TCIT unu B npouecce Onepauun onnartbl
ToBapoB 1 ycnyr B TCI1 ¢ ucnonb3oBaHuem lNnaTexxHow ccbifik1, B TOM Yncne B Buae QR-koaa.
3.13.1. KnueHT ycTaHaBnuBaeT KOHKPEeTHbIN CuyeT (B poccuickux pyonsix) u 3agaeT ycrnoBusi Mo onnarte ¢
AaHHoro CyeTta ToBapoB U ycrnyr KoHkpeTHoro TCI.
3.13.2. YkasaHue KnuneHtom Cueta gns onnatel ToBapoB u ycnyr B TCIl gaBnsetcs pacnopsbkeHvem
KnueHTa Ha ocywlecTteneHne npmeaskm Cueta u nepepaetcs TCI B baHk nocpeactsom Cepsuca.
3.13.3. PacnopsikeHue no npusaske Cyeta B TCIl noateepxgaetca KnveHToM nocpegctsoM Cuctembl
YBO. baHk Ha 0CHOBaHWUM NoaTBEPXAEHHOro KNnMeHTOM pacnopsbkeHus ocyLlecTBnsaeT npusasky Cueta.
3.13.4. PacnopsikeHvem no npuesske Cueta B TCIl Knuent gaet banky cormacve (3apaHee AaHHbIV
aKuenTt) Ha cnucaHuMe ©e3 JOoMnonHUTENbHBLIX pacnopsbkeHun KnneHta cpefcTB € ykasaHHoro CueTta no
TpeboBanmto TCIl B cymme, ykasaHHOM B nonydeHHoM baHkom 3anpoce ot CepBuca, KOTOpbIf
nHnummnpyetca TCI B onnaTy ToBapoB u ycnyr TCI1. [laHHoe pacnopsikeHune no npuesske CueTta CoaepxuT
HanmeHoBaHue TCI1 n pacnopspkeHne ocylecTBMTb NpuBA3ky Cyeta Ana nocriegyroLwmx onnar.
3.13.5. M3meHeHue ycnoBui 3apaHee [aHHOro akuenTta WUNW ero oT3blB ocylwecTsnderca KnueHtom B
Cucteme YBO nytem:
— nony4yeHus nHdopmaumm o ToMm, Kakon CYeT yCcTaHOBMEH AMs Onnatbl TOBAPOB WM YCIYT KOHKPETHOrO
TCIT,
— nameHeHusa npusaskm Cyeta k TCI (BbIGpaTb apyron Cuer);
— yoaneHus npmesaskm CueTa.
3.13.6. KnuneHT HeceT oTBeTCTBEHHOCTbL 3a Onepauun, nimummpoBaHHble TCI nocne npmeaskm CueTa.
3.13.7. TNocne cmeHbl npussasaHHoro Cyeta baHk obpabaTeiBaeT 3anpockl TCI1 Ha BbinonHeHne Onepauni
¢ ucnonb3oBaHuem pgpyroro Cuyeta, ykasaHHoro KnveHtom. lMocne yganenus npussisaHHoro Cueta BaHk
OTKMnoHsieT 3anpocbl TCI1 Ha BbinornHeHne Onepaunii MO NPUYMHE OTCYTCTBUSI OEWCTBYHOLLEN NPUBS3KN
Cueta (OTCYTCTBMSI 3apaHee AaHHOIO akuenTa).
3.13.8. TMpu nHMuumpoBaHum onnaTtel ToBapoB u ycnyr TCI ¢ ogHoBpeMeHHon npuBsAskon CuyeTa, KnveHT
MMeET BO3MOXHOCTb NMOATBEPANTL (aKLEeNTOBaTh) TOMbKO OMNMaTy TOBApOB U YCIYr N OTKa3aTbCs OT NPUBA3KU
Cueta B TCI1. B atom cnyyae baHk BbinonHUT Onepauuio No onnarte ToBapoB U ycriyr, HO npuBdaska CyeTta
ocyllecTBreHa He Gyger.
3.14. Onepauun «C2G». B uensx ocywecTteneHns Onepauun no nepeBoady [OEHEXHbIX Ccpeacts C
ucnonb3osaHuem YMH B nonbdy 6logxeTHON cuctemsl PO KnueHToM ncnonesyetcs Cucrema YBO.
3.14.1. Cnocobom nonyyeHus mHdopmauun Ans nepesopa sensetca ssog YWMH un nonyyeHus BaHkom
AaHHbIX oT T1C TMIT.
3.14.2. KnueHT npoBepsieT B chopmumpoBaHHon B Cucteme YBO copme onnatbl pekBU3UTbI, MOMyYEHHbIE
nm3 TMC T'MI. Cymma nnatexa HepepakTMpyemoe 3HayeHue. B cnyvae, ecnv gaHHble nnartexa BepHbI,
KnueHT noareepxxgaet Onepauuio.
3.14.3. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTaTOYHOCTb YkasdaHust YVIH gnsi coBeplueHusi Onepaumm
Boanaraetcs Ha KnueHTa.
3.15. Onepaumm «B2C Bos3Bpat». B uensax ocyuwecteneHns Onepaumii No nepeBofy AEHEXHbIX CPELCTB
Monyuyatenam KnueHTOM-caMo3aHATBIM ucnonb3dyetcd Cuctema YBO. B kadectBe wuaeHTudumkatopa
MonyyaTens ucnonb3yetca Homep MobunsHoro TenedoHa Monyyatens. MNMpu ocywecTeneHMn Onepauun no
nepeBoay AOMKHbI ObITb YKa3aHbl CriegyloLlmne napameTpbi:
— Homep mobuneHoro tenedoHa MNMonyyartens;
— Cymma nepeBoaa;
— BaHk MNonyyaTtens nepesoaa;
— WHble NapameTpbl, yCTaHOBMNEHHbIE BaHKoOM.
3.16. MNMpwn 3auncnenun cpencts KnueHty — lMNonyuyatento, npy Hanuumm y KnuneHta HECKOMNMbKMX TEKYLLUMX
CueToB, 3auncneHme Gyget Npon3BeaeHo C YY4EeTOM CriefyoLmx NPUOpUTETOB:

1. Cuyer, OTKpbITbIN AN Lenen NoTpedbuTensCcKkoro KpeanToBaHus;

2. CuyeT, OTKpbITLI B pamKax 3apnfaTHbIX NPOEKTOB, @ TaKkKe CYET, OTKPbITbIi HA OCHOBaHWUU
poroBopa 6aHkoBckoro cuyeTa «[lEeHCUMOHHBLINY WM Ha OCHOBaHWM WHbIX [OrFOBOPOB U
nepeBefeHHbIN Ha ycrnoBusa OaHKOBCKOro cyeTa «IMeHCUOHHBIM» OTAEMbHLIM COMMalIeHneM
CTOpPOH;

3. WHble cyeTa, OTKpbITbIE B POCCUNCKMX PyonsX;

4. Cuyet, ona ob6cnyXuMBaHUA KPeaMTOB C TUMNoOM «oBepapadT» unu «oBepapadT C rpevic-
nepruoaom;



5. HakonuTenbHbIN CYeT.
3.17. MNpwn Hannuun y KnueHta — lNonyyatens ogHoro Cyeta, 3a4ncneHme CpeacTB OCYLLECTBNSETCS Ha STOT
Cuer.
3.18. MNpwn Hannuun y lMonyyaTtens HeckorbkMx BaHKOBCKMX c4eToB B BaHke-mony4daTtens, NpUOpUTETHOCTb
3auncneHus onpegensieTca npasunamv baHka-nonyyatens.
3.19. Mpn uameHenHnn Homepa mobGunbHoro TtenedoHa, wucnonb3dyemoro B CepBuce, KnueHT o006s3aH
HesameanuTenbHO yBegoMuTb 006 aTom baHk. [Jo BHeceHus nameHenun KnneHtom Bce gencrteusa banka no
nepeBody [AEHEXHbIX CPeACcTB C ucrnonb3oBaHnem CepBuca no paHee ykasaHHoMy KnueHtom Howmepy
MOOUNBHOTO TenedoHa CUYUTAKOTCS BbIMOMHEHHBIMM  Hagnexawum obpa3oM M KnveHT He Bnpase
npenobsenaTe baHKy npeTeH3uu.
3.20. Ans pobaeneHunss Cueta B SBPay KnneHT cneayeT MHCTpykumsam lMpoBangepa, a Takke UHCTPYKLUUSIM
BbaHka, pasmeLleHHbIM Ha canTe baHka B ceTn VIHTepHeT no agpecy www.bystrobank.ru. Cuet He  MoXxet
ObITb Ao6aBneH 1 ncnonb3osaH B SBPay B cnyvasix orpaHuyeHnst ero ncnonb3oBaHusa baHkom.
3.20.1. TokeH He MoXeT bbITb co3aaH 6e3 npucoeanHeHns KnnenTta k [pasunam YBO v [Mpasunam ACI, a
Takke Hannuusa B baHke akTyanbHon nHdopmaumm o 3apernctTpuposaHHom [JosepeHHoM TenedoHe.
3.20.2. Wcnonb3oBaHne TokeHa ocyLlecTensaeTcs B cooTBeTcTBUM ¢ MNMpaBunamu CBI1, 3akoHO4aTENbLCTBOM,
npaBunamm nnatexHon cucteMbl baHka Poccun n tpebosaHmsimm NpoBarigepa.
3.20.3. TokeH wucnonb3yetcsa KnueHtom pgnsa coeepwenna Onepauun B TCI, nogaepXvBaroLmnx
TEXHOMOMI0 NpoBeAeHns 6EeCKOHTaKTHbIX nnartexen (C ucnonb3oBaHnem MNaTexxHOM CCbINKM).
3.20.4. Ecnu k CyeTy co3gaHo HeckornbKo TOKeHOB, Npu BNOKMPOBKE OOHOMO U3 HUX, OCTalnbHble TOKEHbI HE
OrnokumpytoTcs.
3.20.5. KnueHT yBegomInieH, MOHUMAET M COrMalaeTcss ¢ TeM, YTO He BCE NPeanpusiTUst TOProBnv MOryT
obecneunTb BO3MOXHOCTb NpefocTaBneHns MNnartexHown ccbinku (B Tom uncne QR-koga nnm NFC-meTkm)
ana onnatbl yepe3 CBI1, n 4Tto nnatexHas cuctemMa W/unuM KpeauTHble opraHu3aumm MOryT BBOOUTH
orpaHnyeHuns, B TOM yucne no cymmam Onepauuin.
3.20.6. Onepauun, CcOBEpLUEHHblE C UCNoMb3oBaHMeM TOKeHa, nNPUPaBHMBAOTCA K onepauusim,
COBepLUEHHbIM C UCMONb30BaHNEM 3MEKTPOHHOTO cpeacTBa nnatexa ans Cyeta, K KOTOpomy cpopmMmpoBaH
Takon TokeH. Ha oTHoweHua mexay KnveHTom n BaHkoM, BO3HMKawwWwme B pesyrnbTaTe MUCMNonb3oBaHUA
TokeHa, pacnpocTpaHatoTca ycnosus [loroBopa cyeTa.
3.20.7. bnokupoBaHuMe TokeHa unu ero yganeHue mn3 namsatm MoOunbHOro yCTpoWCTBa He npekpallaeT
genictBne CuyeTta, K KOTOPOMY COOTBETCTBYHOLLMI TOkeH COPMUPOBAH, W He BreYeT TeXHU4YecKkne
OrPaHUYEHNs Ha Ero NCMOoNb30BaHNE.
3.20.8. KnueHT ynpaBnsieT TokeHOM (B TOM 4ucne GrnokupyeT ero) ¢ ncnonb3oBaHnem Cuctemsl YBO unu
nytem obpaweHus B odwmc banka. Onsi 6noknpoBaHus TokeHa KnveHTy HeobxoaMmo HasBaTb HOMeEp
TenedoHa, npoussBoauTenst 1 mapky MobunbHOro yCcTponcraa.
3.20.9. KnueHT ocBegommneH, 4YTO WCNONb30BaHUS 3MNEKTPOHHOro cpeactBa nnatexa SBPay Hecet
OOMNOMHUTENbHbIE PUCKM N 0BA3YyeTCs CHWXaTb MX nyTemM cobnogeHus TpeboBaHWM, WU3NOXKEHHbIX B
Mpasunax CBIT.
3.20.10. KnuneHT 065a3aH cobntogaTh cnegyrowme Mepbl Ans 3awmTbl TokeHa:

— He coobwaTe TpeTbM Nuuam Kog noarBepXaeHus (U UCKMYaTb HEeCaHKUMOHMPOBAHHbLIM JOCTYN K
Hemy), oTnpaensieMbil baHkom Ha [loBepeHHbIt TenedoH, M uchnonb3yembii KnveHTom pgns
nobasnenns Cyeta B SBPay (co3ganus TokeHa);

— He ocTaBnsaATb MobunbHoe ycTporcTBo 6€3 NpucMoTpa 1 He nepegaBaTtb ero TPETbUM NnLaM;

— obecneuntb COOTBETCTBYIOLUIA YypOBeHb GesonacHoCcTM Ha MoOMMBHOM YCTPOMCTBE, WCMNOMb3ys
aHTMBMpPYCHOE MporpaMmHoe obecneyeHne, CpefcTBa ayTeHTUdmkaumm (naponb, rpaduveckunii
naporb 1 npoyne), BCTpoeHHble B MobnnbHOe yCTponcTBO U NpeanaraemMblie [posangepom;

— ybeanTtbecsa, 4To Ha MoGUNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl CPeACcTBa ayTeHTudmKauum
TPETLErO NULa;

— He pasrmawarb TpeTbMM nuuam COGCTBEHHble CpeacTBa ayTeHTMduKkauunm Ha MobunbHom
YyCTPONCTBE, ABMNALWMECH KOHPUAEHLMANBHON NHOpMaLmen;

— ydanuTb BCe MWYHble AaHHble, PMHAHCOBYH MHOpMaumio 1 TokeHbl ¢ MoBGUNBHOrO YCTPOMCTBA,
NCMOMb30BaHNE KOTOPOro MpekpalleHo, WAM npu  HeobxodAMMOCTM nepedadu yCTpoWCTBa B
opraHunsaumio, OCyLLEeCTBASIOLWY peMOHT MobunbHOro yCTponcTBa;

— MNoAKmnYaTh U HacTpaueaTb yaobHble onst KnveHTa ycnyrm no uHgpopmmnpoBaHuto 06 onepaumsax no
Cuety B cooTBeTcTBUM C [MpaBunamm MHPOPMMPOBaHMS;

— obpatutbca B baHk He3amepgnuTenbHO, B Cryvyae Mogo3peHui Ha nboe HeCaHKLMOHMPOBAHHOE
ncnonb3oBaHme MoOGuNbLHOrO yCTponcTBa MM pasmelleHHoro B SBPay TokeHa, a Takke B criyyae
yTpaTtbl MOOMMBHOrO YCTPOWCTRA;

— He GnokupoBatb nobble yHKUMKM Be3onacHoCTH, NpegyCMOTPeHHble Ha MobunbHOM yCTpoWncTBe B
uenax 3awmTtbl TokeHa.

3.21. baHk npepocTasnseT KnueHTy-camo3aHAaTOMY, npolledleMy npouedypbl permctpauumn  CorracHo
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nyHKTY 2.6 lNMpasun CBI, ycnyrn no 3aumcnenntio geHexHblx cpeacTs [Nokynatenen, noctynatrowmx B nonb3y
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem Cepsuca, U ux Bo3BpaTty B Criydyae OTkasa oT
ToBapoB, pabot, ycnyr KnueHta. KnueHT onnadvBaeT komuccuio banky B pasmepe, yCTaHOBIEHHOM
Tapudamum baHka.
3.22.3.23.1. Onnata ToBapa [lokynatenem oOCyLlEeCTBNSETCS MOCPEeACTBOM cuuTbiBaHna QR-koaa,
npepoctaengemoro Nokynatento KnueHTom B MOMeHT coBepluenns Onepauum.

QR-kog pgna TCI1 KnueHT cosgaeT camoctodatenbHo B Cucteme YBO. Cepsuc nossonsieT KnueHTty-

CaMOo3aHsTOMY NpMHMMATL NaTexu no cnegyowmm tunam QR-KogoB:

- no QR-Haknerike (QR Static), 3abnarospemeHHo cdopmmpoBaHHon OIKLL ansa TCIT;
- no QR Ha kacce (QR Dynamic), cpopmmnposaHHomy OIKL, Bo BpeMsi npoBefeHnsa onepauun ans

0[JHOPAa30BOro UCMoNb30BaHNs (Ha KOHKPeTHYIo nokyrnky B TCI u ana npuesaskn cyeta MokynaTtens);

- no QR npues3ke cyeta (QR Subscription), 3abnaroBpeMeHHo cchopmuposaHHon ONMKL, gns TCI.
3.23. 3.23.2. leHexHble cpeAcTsa, nocTynuelune oT [MokynaTtenen B nonb3y KnueHta, 3auncnstoTcs Ha Cuer
KnueHTa B pexume peanbHOro BpeMeHW, B pasmepe CyMMbI NepeBoda, 3a MUHYCOM CyMMbl koMuceun baHka.
3.24. 3.23.3. Cymma komuccum banka paBHa npoueHTy oT CymMbl nepesoga, onpegeneHHomy B Tapudax
BaHka, wu onnauyMBaeTca nyTem ygepxaHus ee M3 NOCTynMBLUEN CYyMMbl B Mopsigke 3adyeta B3auMHbIX
O[HOpPOAHbLIX TpeboBaHun, B cooTBeTcTBMM co CcT. 410 K PO, 6e3 coctaBneHuss CTOpOHaMu
AOMNONHUTENBHBIX JOKYMEHTOB (aKTOB).
3.23.4. Mpu ocyLlecTBNeHMM BO3BPATOB AeHEXHbIX cpeacTB lNokynatensm komucens baHka no Onepauun, B
OTHOLLIEHMI KOTOPOW OCYLLIECTBIEH BO3BPAT, HE NEpeCcUMTLIBAETCA 1 Bo3BpaTy KnveHTy He NOAnexuT.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK 0653aH:

4.1.1. TpepgoctaBute KnmMeHTy BO3MOXHOCTb WCMonb3oBaHus CepBuca B MNOPSOKE M HA YCIOBUSIX,
ycTaHoBneHHbIx [Npasunamu CBIT;

4.1.2. XpaHuTb GaHKoOBCKyto TamHy 06 Onepauusx KnveHTa n cBegeHun o KnmeHTe, 3a UCKMNOYEHMEM
Cny4aeB, YCTaAHOBIEHHbIX 3aKOHOAATENbCTBOM UMM COrNacoBaHHbIX ¢ KnveHTowm;

4.1.3. TpoBoanTb paboTy MO paspeLlUeHuo CMOpPHOW CUTyaLuunm B COOTBETCTBMM C 3aKOHOAATENbCTBOM,
Horosopom cueTa, MNpasunamu CBI1 B cnyyae Hecornacust KnueHta ¢ Onepaumen;

4.1.4. NHdopmuposaTb KnmeHTa o coBeplueHHbIX Onepaumsax B nopsgke u cnocobamu, yCTaHOBAEHHbIMU
MpaBmnamn MHOOPMUPOBAHUS;

4.1.5. Obecneuntb KpPYrmoCyTOYHbIA Mpuem yBedomreHun KnveHTa o HeobxoaMMocTu BroKkMpoBaHus
TokeHa no TenegoHam baHka n yepes Cuctemy YBO;

4.1.6. BbinonHaTb peructpaumio KnueHta-camosansatoro, Cuet n ero TCIl B CBI1 u coobwartb 0 ee
pesynbTatax B nopsake, NpeayCMOTPEHHOM AENCTBYOLWMM 3akoHogaTensctBoM P® u MNpasunamn CBIT;
4.1.7. TpegocTtaBnatb no 3anpocy KnueHTta-camosaHatoro u ero TCM B OlKWU pgaHHele ans
dopmupoBaHus QR-koga, coobwaTte o pesynbratax ¢opmupoBaHus QR-koga v nepepgaBaTh AaHHble
ycnewHo cdopmmpoBaHHoro QR-koga, B nopsake, NpegyCMOTPEHHOM OENCTBYIOLLMM 3aKOHOAATENbCTBOM
P®, MNpasunamun CBIN 1 CtaHgaptamu OlKL;

4.1.8. 3auncnate noctynawwme KnueHty ¢ ncnonb3osaHnem Cepsuca CyMMbl nepeBooB B Bantote PO Ha
CueT B pexxume pearnbHOro BpeMeHu;

4.1.9. CnucbiBaTb U Bo3BpawiaTb [MokynaTtento co Cuyeta KnueHTta-camosaHsToro Cymmbl nNepeBofoB B
pamkax Onepaumm Bo3sparta B CepBuc, HULUMNPOBaHHON KnNnMeHTOM-camMo3aHATbIM;

4.1.10. OcyuwecTtBnsaTb MHble 006513aHHOCTW, npegycmoTpeHHble [lpasunamn CBI1, JoroBopom c4eTa,
3aKOHOAATENbCTBOM.

4.2. baHk Bnpase:

4.2.1. Otkasatb KnueHty B npegoctaBneHnm CepBuca (OTKMHOUUTE) B CRydasx, yCTaHOBMEHHbIX [JOroBopom
cyeta, Npasunavn CHBIT;

4.2.2. Otkasatb KnveHTy B ocywecTBrneHMM Bcex Wnu oTaenbHblx Onepauun, B TOM 4ucrne c
ucnonb3oBaHneM TokeHa, B pamkax CepBuca B cootBeTcTBUM C [oroBopom cueta, lMpasunamu CBI,
3aKOHOAATENBLCTBOM 63 OOBSCHEHNSA NPUYNH;

4.2.3. TprnocTtaHOBUTbL UCMOSMHEHME pacnopskeHust 0 coBeplueHun Onepaumy B criydyae npusHaHus ee
COOTBETCTBYIOLLEN Mpu3Hakam ocyllecteneHms 6e3 cornacua KnueHta u 3anpocutb y OTtnpaButens
noaTreepxxaeHue ansi BO306HOBMEHNSA UCMOMHEHUS PACTNOPSHKEHUS;

4.2.4. BHocuTb nsmeHenus B lNpasuna CBIT,;

4.2.5. YcraHaBnueaTtb numuTbl o Onepauumam B pamkax CepBuca;

4.2.6. V3ameHATb pa3mepbl KOMMCCUOHHOIO BO3HarpaxaeHus no Onepauusam B pamkax Cepuca;

4.2.7. 3anpawwuBaTtb y KnueHrta nodble JOKyMEHTbI U MHdopMaumio, Heobxoanmble baHKy B COOTBETCTBUM
¢ [loroBopoM cyeTa, 3aKkoHOOATENLCTBOM;

4.2.8. CnucbiBaTb € mnoboro BaHkoBckoro cveTa KnmeHTa-camo3aHATOro, OTKPbITOrO (B TOM 4ucre B
Oyaoywem) B baHke:


https://www.bystrobank.ru/uslugi/tariffs.html
https://www.bystrobank.ru/uslugi/tariffs.html

- Cymmbl komuccumn baHka, HauncneHve kotopbix npegycMmoTpeHo Mpasunamu CBIN n Tapudamu baHka;

- Cymmbl Onepauuii BosspaTta B Cepsuce;

- Cymmbl wTpacdos, a Takke WHble YyObITKM U pacxodpbl, NOHeCeHHble BbaHkoM B CBA3WM C HapylleHuem
KnveHTom-camo3aHsaTbiM  ycrioBuin  [Mpasun CBI1, B TOM u4ucne B CBA3M C NpedocTaBleHNEM
HeJOCTOBEPHOW/HEMOSTHOM MHdopMaLumn o] KnneHTe-camosaHATOMY " ero TCI ans
pernctpaunm/obHoBneHns ceegerHnii B Cepauce;

- CyMMbl O€HEXHbIX CPeACTB, OWMBOYHO NN N3NULLIHE 3a4ncneHHbIX Ha CyeT KnmeHTa-camo3aHAToro.
KnueHT-camosanaTbIi npegoctaensetr baHKy cormacve (akuenT) Ha cnucaHue BblleyKasaHHbIX CYMM CO
Cyeta KnueHTa-camosaHsaToro. B cnyyae, ecnm Ha Cuete KnmeHTa-camo3aHATOro OTCYTCTBYHOT WU
HEeOCTaTOYHO AEHEXHbIX CPeACTB MMM pacrnopshkeHue OEHEXHbIMM CpeacTBaMU Ha CYeTe OrpaHNYeHO B
COOTBETCTBMU C OENCTBYHOLIMM 3akoHoAaTensCcTBOM P® mnn cOOTBETCTBYIOLMM LOrOBOPOM GaHKOBCKOrO
cuyeta, KnuneHT-camo3aHATbIM npepocTaBnseT baHky cornacve (akuenT) Ha chnvMcaHue BbllleyKas3aHHbIX
CyMM, C MntoBbIX UHbIX c4eToB KnmeHTa-caMo3aHATOro, oTKpbiTbiX B BaHke (B Tom uucne B Oyayuiem) Ha
OCHOBaHM1 40roBopoB GaHKOBCKOroO cyeTa.

4.2.9. OcywecTBnATb WHble npasa, npenycMoTpeHHble MpaBunamu, [Horosopom cyeTa,
3aKOHOOATENbCTBOM.

4.3. KnneHT 0653aH:

4.3.1. Ocyuwectenate Onepaunm B pamkax CepBuca B cooTBeTCTBUM C [JoroBopom cueTta, [paBunamu
CBI1, 3akoHoaaTenbCTBOM;

4.3.2. TpepocTtaBnatb baHKy 4OCTOBEPHYO U akTyanbHy MHdOpMaumnio ans ocywecteneHnss Onepauni B
pamkax CepBuca;

4.3.3. [o sakntouyeHnsa [oroBopa SBPay 03HakoOMUTLCSA C YCNOBUSMW OKa3aHWS YCryr, yCTaHOBMEHHbIMU
MpoBangepom u MNMpasunamu CBIT;

4.3.4. Tpn BbigBNEHUN cuTyauum w/wnu nonyvyeHUn UHgopMaunm O MOLLUEHHUYECKOM WCMOMb30BaHUN
Homepa mobunbHoro TenedoHa, npegoctasneHHoro baHky KnveHTom, HesameanmMTensHO OTKMIOYUTL €ro oT
Cepsuca nytem obpaleHuns B baHk;

4.3.5. Tlpu komnpomeTaumm TokeHa, B TOM yucrne ytepe MobunbHOro ycTponcTBa UM KOHTPOMs Hag HUM,
He3zamegnuTenbHoO obpaTtnTbesa B baHk;

4.3.6. CBOEBpeMEHHO oOnnaynBaTb BO3HarpaxgeHme M Bo3MewaTb pacxogbl baHka B coOOTBETCTBUM C
Tapudamu baHka;

4.3.7. lMNpepoctaBnate baHky OOKYMeHTbl M MHGOpMauMio, 3anpalumBaemMble BaHkOM B COOTBETCTBUMM C
Horosopom cueTa, Mpasunamu CBI1, 3akoHoa4aTENLCTBOM;

4.3.8. B cnyyae peructpauun KnueHTa-camosaHsaToro Yepes bank B OlNKL, npegocraBntb Heobxogumble
W [OCTOBEpHble [aHHble ANs peructpaumMm u pasmectutb B TCIT oOwenoctynHyio uHdopMauuio o
BO3MOXHOCTM Onnatbl TOBapoB, paboT, ycnyr ¢ ucrnons3osaHnem CBIT;

4.3.9. HesamegnutensHo uHdopmMupoBaTb BaHK O MOObLIX M3MEHeHUsIX, paHee NpPenoCTaBMEHHbIX ANS
pernctpaumm KnueHta-camosaHsatoro u ero TCI u npegocTasnate NOATBEPXAAOLWMNE OKYMEHTbI B CPOK He
nosaHee 3 (Tpex) pabounx gHen ¢ gatbl NPOM3OLUEALLNX UBMEHEHUN, a TaKkKe 06 M3MEHEHUAX KOHTaKTHbIX
OaHHBIX (MOYTOBBIN M agpec MeCTOHaxoXaeHus, GaHKOBCKME PEKBU3NTLI, HOMep TenedoHa, Homep dakca,
afpec 3NeKTPOHHOM MouThl) HEe no3gHee, YyeM 3a 5 ([MaTtb) Pabounx gHen OO BBEAEHUS B OENCTBUE STUX
N3MEHEHWI;

4.3.10. Boamewatb baHky cymmbl WwTpadoB, a Takke MHble YObITKM M pacxodbl, MOHECEeHHble baHkoMm B
cBA3M C pedAtenbHocTblo KnueHTta-camosaHsitoro u ero TCIl, B cBA3M C HapyweHnem KrneHTom-
camo3aHsTbIM ycriosui Npasun CBI, B TOM yncne B CBSA3U € NpeaoCcTaBneHNeEM HeJOCTOBEPHOW/ HEMOMHON
MHopmaumm o KnneHte-camosanstoro n ero TCI1 ans permctpaunn/obHoenenns ceegennin B CBIT;

4.3.11. Bo3mewartb baHKky CymMMbl, OLWMOOYHO WM MU3NULLIHE 3adncneHHble, Ha Cuer KnuneHTa-
CaMO03aHATOoro;

4.3.12. Bo3MmeluaTb CyMMbI, yKa3aHHble B nyHkTax 4.3.10. n 4.3.11., He no3gHee 3 (Tpex) Pabounx aHen co
OHA nonyyeHus nucbMeHHoro TpeboBaHus baHka;

4.3.13. OcyuwecTtBnaTb MHble 06s13aHHOCTW, npegycmoTpeHHble [lpasunamn CBI1, [JoroBopom c4eTa,
3aKOHOLATENbCTBOM.

4.4. KnueHT Bnpase:

4.4.1. TMony4yaTb oT baHka nHopmaumio o coBepLleHHbIXx Onepaunsax B pamkax CepBuca;

4.4.2. Tony4yaTb oT baHka koHcynbTaumm no pabote B pamkax Cepsuca;

4.4.3. B noboe BpeMsi 0TKasaTbCs OT Ucrnonb3oBaHuss CepBuca;

4.4.4. NHnummnpoBaTb opMnpoBaHue TOKEHOB U yaansiTb TokeHbl Yepe3 SBPay;

4.4.5. Obpawartbcs B baHk nNpy BO3HMKHOBEHUWM CMOPOB, CBSI3@HHbLIX C ONepauusMn, COBEPLUEHHBIMU C
ucnone3oBaHvem SBPay.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KnueHT HeceT OTBETCTBEHHOCTL 3a NPaBUNBbHOCTL M aKTyanbHOCTL yKasaHus baHky kak cesoero Homepa
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MobuneHoro TenedgoHa, Tak 1 Homepa mobunbHoro TenedoHa lNonyyatensa npy NOMb30BaHWW ycryramu B
pamkax Cepsuca.

5.2. KnmeHT HeceT OTBETCTBEHHOCTb 3a MNPaBUIBbHOCTb W KOPPEKTHOCTb ykasaHus baHky cBoux
NOEHTUMUKALMOHHBIX U UHBIX JAHHbIX ANS ocyLlecTBneHns paboTel B pamkax Cepsuca.

5.3. BaHK He HeceT OTBETCTBEHHOCTM B Criyyasix, Korga 3auvcneHue cpegcts lNMonydatento unu TCIT He
OCYLLECTBIEHO MM OCYLLECTBIEHO C HapyLIeHNeM CPOKOB He Mo BuHe baHka.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 32 YACTMYHOE WM MOJSIHOE HEBLINOMHEHME CBOMX 00A3aTenbCTB B
cooTBeTCTBMM C Hactosiwmmu [MpaBunammu CBI1, ecnn paHHOe HEBLINOMHEHME SBWMOCH CINEACTBUEM
06CTOATENBCTB, BO3HMKLIMX B pe3ynbrate Henonagok (cboeB B paboTe) TEXHWYECKMX CPEACTB BHE
KomneTeHuunn baHka.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHO/HENpPaBWUNbHO BBeAEHHble (MpefoCTaBMeHHbIE)
KnueHTom cBefeHus ang ocyulecterneHns Onepaumm unm nonyyvyeHns nHom ycnyru B pamkax Cepsuca.

5.6. baHk He HeceT OTBETCTBEHHOCTU nepen KnueHToMm 3a peanusalumio CBOMX MpaB B COOTBETCTBUU C
Mpasunamu CBI n nocneacTemst Takon peanusauuu.

5.7. OTBeTCTBEHHOCTb 3a (yHKUMOHMpoBaHne SBPay Hecet [lpoBanmgep. baHk He rapaHTupyet
KOH(MAEHLManbHOCTb M 6e30MacHOCTb XpaHeHUs 1 nepedadn AaHHbIX yepes ceTb [poBarigepa, koTopas
HaxoamTcsa BHe KOHTpons baHka.

5.7.1. baHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble MNpobrnembl B ucnonb3oBaHun SBPay unu
OTCYTCTBUE BO3MOXHOCTM Anis KnueHTta vncnonb3oBats SBPay Ans coBepLUeHnst TEX UMM MHbIX Onepauun ¢
ucnonb3oBaHnem SBPay.

5.7.2. baHK He HeCeT OTBETCTBEHHOCTb 3a YObITKM, KOTOPbIE MOXET NMOHeCTU KnueHT B pesynbrate oTkasa
TCI1 B BO3MOXHOCTWN COBeEpLUEHUSA onepauui ¢ ucnonb3osaHvem SBPay. baHk He HeceT OTBETCTBEHHOCTU
3a paboty MobunsHoro yctporictBa KnueHTa.

5.7.3. BaHK He HeceT OTBETCTBEHHOCTb 3a 6e30nacHOCTbL UHOpMaLMK, NPEAOCTABNEHHON UM XPaHUMOWN
lMpoBangepoM unu ApyruMn TpeTbrMU nuuamMu B CBA3M C ucnonb3oBaHvem SBPay. baHvk He Hecet
OTBETCTBEHHOCTb Npu HapyLleHun MNpoeangepom npasun 6€30MacHOCTU, BAMSAIOWNX Ha NoBY0 coBpaHHy1o,
COXpPaHEeHHYI0 Unn oTnpaBneHHy MHdopmaumio KnnenTa.

5.8. OcnapueaHne Onepauun, coBepLleHHbIX nocpeactsoMm CepBuca, OCYLIECTBMASIETCA B COOTBETCTBUU C
[oroBopoM cyeTa 1 3aKkoHoA4aTeNbCTBOM.

6. MHDbIE NMONOXEHUA

6.1. KnneHT npepoctaenset baHky npaBo npu pabote B pamkax Cepsuca obpabatbiBaTb 1 NpeaocTaBnsaTh
Banky Poccun, AO «HCIK», yyacTHukam pac4deTos, [Nonydartento ceeaeHus o cebe (MaeHTMdUKaLNOHHbIE
AaHHble), nHopmaumio 06 Onepaunm 1 Bo3amMoxXHOCTU baHka coBeplwmTb Onepauuto B pamkax CepBuca.
6.2. KnneHT npepoctaensieT npaBo baHky obpabaTtbiBaTb CBOM NepCOHarnbHble AaHHble f0ObIM CNocobom
(kak aBTOMaTU3MPOBAHO, TaK M BPYYHYI0) ANS uernen, ykasaHHbix B MNpasunax CBIT.

6.3. KnueHT ocosHaerT, 4to pabotocnocobHocTb SBPay 3aBucuT ot lNpoBangepa.



bbiCTpO

NMPABUNA OTKPbITUA U BEOEHUA BAHKOBCKUX CHETOB ®PU3NYECKUX NTNL]
B NAO «BbICTPOBAHK»
(pepakums yteepxaeHa lNMpeanageHTtom MNAO «BbbicTpobaHk» 15.05.2025)

1. TEPMWUHbI 1 ONPEQENEHUA

BaHk — [Ny6nnyHoe akumoHepHoe o6LecTBO «bbicTpobaHky.

Bbinnata — fgeHexHble cpeacTBa B pyonax unn MHOCTpaHHOW BanioTe, NocTynaroLLme Ha cdeTa pmandeckux
nuy, B baHke B kayecTBe BbINMnaT 3a cyeT cpeacTB boakeToB OloakeTHOW cuctemMbl Poccuinckon deaepaumu,
NpeayCcMOTPEHHbIX YacTammn 5.5 n 5.6 ctatbn 30.5 3akoHa Ne161-d3.

HdoroBop cueTta — 3aknyeHHbIn Mexay baHkom u KnueHTom (NpM COBMECTHOM YNOMUHAHUN —
«CTOpOHbI») goroBop 6aHKOBCKOro cyeTa, cocTosAwmn na 3aasneHmsa o6 oTkpbiTuKM cyeta, Tapudgos baHka, a
Takke Hactoawwux [lpaBun BegeHuss cdeToB, BkMwoyas [lpaeBuna obcnyxuBaHua kapt, [lpaBuna
nHpopmunposaHus, [pasuna BbinonHeHns [MAO «bbicTpobaHk» npoueoyp npuemMa W UCNOSHEHWS
pacropsbkeHnn  mandecknx nuud, [lpaBuna nepeBogoB AEHEXHbIX CPeacTB B pamMKax cepBuca ObICTpbIX
nnatexen B NMAO «bbicTpobaHk». MHopmMaLmsa o Homepe u gate [JoroBopa cyeta MOXeT ObITb AOBeAeHa A0
Knventa B TekcTte 3aaBneHuss o6 OTKpbITUM cyeTa, nocpeactBom CucTtembl yaaneHHoro ©6aHKOBCKOro
obcnyXnBaHNs Unu UHbIMKU cnocobamum, cornacoBaHHbIMU CTOPOHaMMU.

3akoH Ne 115-®3 — depepanbHbin 3akoH oT 07.08.2001 Ne 115-d3 «O npoTnBOAENCTBMM neranusauum
(OTMbIBaHMIO) AOXOAO0B, MONYYEHHbLIX MPECTYNHBLIM MyTeM, 1 (PUHAHCUPOBAHMIO TEPPOPU3MAY.

3akoH Ne 161-®3 — PenepanbHbin 3akoH oT 27.06.2011 Ne161-P3 «O HaumoHansHON NnaTexHom CUCTEMEY.
3aaBneHue o6 oTkpbiTUKM cyeTa B NAO «BbicTpobaHk» (3asiBneHMe 06 OTKpbITUM cYeTa) — 3asaBreHne
KnueHta 06 oTkpbiTuM Cueta, ocopmrneHHoe no ¢opme baHka. 3asBneHne o0 OTKPbLITUM cCYETa MOXET
codepxaTbCs Takke B TEKCTe goroBopa (cornawleHust), 3aknioveHHoro mexagy bankom n KnuneHtom, nubo B
BMae Nboro MHOro NUCbLMEHHOrO BonendbaBneHnsa KnveHTa, opopmneHHoro no copme baHka. 3asasneHne
006 OTKpbITMM cYeTa [OIPKHO ObITb Hagnexawmm obpasom 3anofiHeHo W nognucaHo  KnuneHTtom
(ynonHomoueHHbIM npeacTtaButeneMm KnueHrta). 3assneHne moxeTt OblTb nogaHo B baHk nmyHo KnueHTom
(ynonHomo4eHHbIM npeacTaButenem KnveHTa) unu nogaHo nocpeactsoMm Cuctemsl yganeHHoro 6aHKOBCKOro
obcnyxmBaHua. 3assneHne o6 OTKpbITMM cdeTa B OyMaxHOM BuMAe B BMAE OTAENbHOMO [OKYMeEHTa
3anonHAeTCa B ABYX 3K3eMNnspax: OAMH 3K3eMnnsp ocTaetca B baHke, BTOpoOW 3K3eMnnsip ¢ OTMEeTKamu
baHka nepepaetca KnveHTy n saBnsetcsa nogTeepxaeHnem 3akntoveHuns [Jorosopa cyeta. NHdopmaumsa o
3aknoyeHHoM [oroBope cyeta, oTkpbiToM KnueHty CueTe moxeT OblTb AoBefeHa Ao KnueHTa (gocTtynHa
KnueHTy) nocpenctBom Cuctembl yaaneHHOro 6aHKOBCKOro 06CcnyxmBaHus (B TOM vumcrie Beb-cepauca «JIMYHBbIN
KabMHET», CCbifka Ha KOTOpPbIM pasMellaeTcst Ha cante baxka).

KnuneHT — duanyeckoe nnuo, KOTOPOMy B COOTBETCTBUU C [lOrOBOpOM cyeTa OTKpbiBaeTcst Cuer.

Koo poroBopa — koA, ykasaHHbIi B 3asdBneHun o6 OTKpbITUM cyeTa (Mpy HanuummM) U UCMOSib3yeMbli
KnueHtom npu peructpaumm B Cucteme yaaneHHoro OaHKOBCKOro 0OCMyXMBaHWS C MCMNONb30BaHUEM
pekBn3anToB [loroBopa cyeTa.

MoOunbHbIN MecceHaXep — MH(OOPMALMOHHO-KOMMYHUKALMOHHBIA CEPBUC, YCTAHOBIEHHbIN KnveHTom C
ncrnonb3oBaHMeM (permctpauuent) Homepa MoOOMMbHOro TenedoHa M nossonswwmi KnueHty nonydatb
TekcToBble coobueHna (Viber n 1.4.). YcnoBusa ncnonb3oBaHnsi cepBuca pasMelleHbl Ha canTe baHka Ha
cTpaHuue: www.bystrobank.ru/uslugi/telegram.html.

HakonutenbHbIn cyeT - CueT B BanTe Poccuiickon ®epepauunun, OTKpbIThIn BaHkom KrnveHTy Ha
ocHoBaHuu [oroBopa cyeTa, HauMcrneHve MnpoLEHTOB MO KOTOPOMY OCYLLECTBNSETCA Ha YCMOBUSAX U B
nopsiake, npegycmotrpeHHoM Pasgenom 9 HacToswmx MNpasun BegeHus cHeToB.

NMpaBuna BegeHusi c4eToB — HacToswme [paBuna oTKpbITUSA N BegeHUs GaHKOBCKUX CHETOB U3NYECKUX
nnu B NAO «BbeicTpobaHk». CocTtaBHoOM YacTbto [paBun BeaeHus cueToB aBnsatoTcs MNMpasuna obenyxmeaHms
kapT, [MpaBuna wuHcbopmmpoBanund, [lpasBuna BbinonHeHns [1AO «bBbicTpobaHk» npouenyp npuema u
MCMOMHEHNSA pacnopshkeHnn puamdeckux nuu, MNMpaBuna nepeBodoB AEHEXHbIX CPEACTB B paMKax cepsuca
ObicTpbix nnatexen B NAO «BbicTpobaHky .

MpaBuna nHcgpopmmpoBaHua — [lpaBuna npegoctaeneHnss nHopMmaumm no cvyetam PU3NYECKMX nuy, B
MAO «BbbicTpobaHk». B cootBetctBUM ¢ [lpaBunamuv  MHOPMUPOBAHMS MNPUMEHSETCS  TEePMUH
«YBegomneHua o6 onepaumsx ¢ OCll». lNpaBuna wnHpopmmnpoBaHus pasmeltaroTcs B oducax baHka,
ocyLecTtensoWnx obenyxueaHue KnueHrtos, n Ha Cante baHka.

MpaBuna o6cnyxnBaHma kaptT — lNpaBuna npegocTaBneHns, 06CNyXMBaHNS U UCNOSb30BaHNST GAHKOBCKMX
pac4deTHbIx kKapT NMAO «BbicTpobaHky.

Cant BaHka — www.bystrobank.ru.
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Cuctema ypaneHHoro 6OaHKOBCKkoOro obcnyxuBaHusa (Cuctema) — MHGOPMALMOHHBIE CUCTEMBI,
nporpamMmmMHoO-TEXHUYECKNEe KOMMMEKCbl U Beb-cepBUCHl BaHka, B TOM uucre SBNAWMnecs 3MneKTPOHHbIMA
cpeactBamm  nnatexa, obecneunBalowime KnveHTy NOCpeacTBOM — KaHanoB — CBSA3M  BO3MOXHOCTb
CamMoCTOATENbHO MK ¢ nomoublo baHka opmmnpoBaTb 1 nepedasaTb B baHK 9MeKTPOHHbIE JOKYMEHTbI (B
TOM uncne 3asBneHne ob OTKPbITUM cHeTa B paMKax paHee 3akrnodeHHoro [JoroBopa cuyeta), NoANUChIBaThb
(nogoTBEpPXKOATh) SMNEKTPOHHbIE OOKYMEHTbl aHanoroM CobCTBEHHOPYYHOM noanucu, nonydate oT baHka
pasnn4yHyo MHOPMaLMIO, a TaKkKe NonyyaTb UHble YCNyru yaaneHHoro 6aHKoBCKOro obCnyxmBaHus.

Cuetr — Tekywmn cyet KnueHta B BanoTe Poccunckon denepaummn nnv MHOCTPaHHOW BamnoTe, OTKPbIThIN
baHkom KnneHTy Ha ocHoBaHuwm [JoroBopa cveTa [Afs COBEPLUEHUS pacYETHbIX M WHbIX oOnepauun,
YCTaHOBMEHHbIX 3akoHogaTenbcTBom Poccuiickon ®depepauun, He CBA3AHHbIX C  OCYLLECTBNEHMEM
npeanpvHMMaTenbCKON AeATENbHOCTM UMW YacTHOW MPaKTUKW.

Tapudbl BaHka — Tapudbl Ha ycnyrm INMAO «BbeicTpobaHky.

2. OBLLUUE YCNOBUA

2.1. KnueHt 3akntovaet ¢ baHkom [loroBop cyeTta, Ha OCHOBaHWM KOTOpPOro emy Oyaet oTkpbIT CuyeT, nyTem
NpucoeauHEHUs B LENOM K M3NoXeHHbiM B [lpaBunax BedeHUs CYETOB YCNOBUAM B MOpsdKe,
npegycMmoTpeHHoM cT. 428 [paxpgaHckoro kogekca Poccuiickon ®depepauun. KnueHT BblpaxaeT cBoe
HamepeHue 3akni4nTb [loroBop cyeta nytemM nogayun B baHk 3asiBneHns o6 oTkpbITUM cveTa, 0hOPMIIEHHOIO
no popme baHka. BmecTe ¢ 3asaBneHmem 06 oTkpbITuM cyeTa KnmeHT npeacraensieT 3atpeboBaHHble BaHkom
OOKYMeHTbI cornacHo n. 3.1 HacTosawwmx NMpaBun BeAeHUs CHETOB.

2.2. NpaBuna BegeHMs cYeTOB pa3mMellatoTcsa B opmcax baHka, ocywecTtenstowmx obenyxmnsaHme KnneHTos,
n Ha Cante baHka. lNpaBuna BegeHWa cHETOB M M3MEHEHMS K HUM yTBepxgatoTcsa [MpesngeHtom AO
«BbicTpobaHk».

3. NIOPAOOK OTKPbITUA U BEOEHUA CHETA KITMEHTA

3.1. Cuet KnueHTa oTkpbiBaeTCs Ha ocHoBaHuM [loroBopa cyeTa npwu ycnosuu npepctaBneHnsa KnveHTtom
BCEX AOKYMEHTOB, 3aTpeboBaHHbIX BaHKOM 1 NpeayCMOTPEHHbIX AEACTBYOLLMM 3aKOHOA4ATENLCTBOM PO.

3.2. baHk 00sa3yeTca coBepluaTh NepeBodbl AEHEXHbIX CPeacTB Mo pacnopshkeHusam KnueHTta, BblgaBaTb
HanMyHble OEHEeXHble CPeacTBa, 3a4uMcnsaTb MOCTynMBLUME B nonb3y KnveHTa nepeBogbl TPeTbMX nuuy, a
Takke OCYLUECTBMATb BCE WHblE OMepauun B COOTBETCTBMM C GAHKOBCKMMM MpaBuiaMyM U OENCTBYIOLLUM
3akoHogaTtenbcTteom PO.

3.2.1. B cnyyae noctynneHusa Beinnatsl Ha Cuert, K KOTOPOMY BbinyLleHa kapTta Visa (ganee — CueT kapThbl
Visa), baHk npoBepsieT Hanuune y KrnmeHTa Ha MOMeHT noctynneHusa Boeinnatel Cyeta, K KOTOpOMY
BbinywieHa kapta MUP (ganee — Cuet kapTbl Mup), oTkpbITOro B Banote Poccunckon ®enepauuu. MNpu ero
Hanuumm baHk 3aumcngaet noctynuellyto Beinnaty Ha Cuet kapTol Mup. MNpun Hannyumn y KnneHta Ha MOMEHT
3aumcneHus Heckonbkux Cuetos kapT Mup, baHk 3auncnset Beinnaty Ha Cuet kapTbl Mup, oTKpbITEIA Bornee
nosgHen gatow. MNpu otcytcTBuM ¥y KnmneHTta Cueta kaptbl Mup, BaHk npoBepsieT Hanuume y KnveHTa Ha
MOMEHT nocTynneHus Boinnatel Cyeta 6e3 kapTbl, OTKPLITOrO B BantoTe noctynuewen Beinnatol. [pu ero
Hanuuum BaHk 3auncnseTt noctynuewyo Beinnaty Ha Cuet 6e3 kapTbl. [pn Hanuumm y KnueHta Ha MOMEHT
3a4mcreHust Heckornbkux CuetoB 6e3 kapThl, baHk 3auncnset Boinnaty Ha Cuyet 6e3 KapTbl, OTKpPLITHIA Oonee
nosaHen aaToun.

Mpun otcytcTBUM y KnveHTa Ha MOMEHT nocTynneHusa Boinnatel Cueta kapTel Mup u Cuyeta 6e3 kapThl,
BbaHk He nosgHee pabodero AOHs, chnegylowero 3a AHeM MocTynrneHns Bbinnatbl, OTKpbiBaeT KnueHTy
Tekywmin cyet B BantoTe Poccuiickon depgepaumm 1M 3admcnset noctynmelyo Beinnaty Ha atoT cyet. O6
OTKpbITMM BaHkoBckoro cuyeta baHk wHpopmnpyet KnueHTta nobbiMM cnocobamum B COOTBETCTBUMM C
MpaBunamu nHopmupoBaHus. Npu HanMuMM Bo3pakeHUn Ha OTKpbITUE BGaHkoBCkoro cyeta KnuneHT obsizaH
He3amMeaJIMTENbHO, TO eCTb B 3TOT XXe A€eHb, yBeooMuTb 00 3Tom baHk. OTcyTcTBME BO3pakeHuin KnuneHta
OTHOCUTENBHO OTKPLITUSA €My cYeTa B TeYeHMe OHSA HanpaBreHns BbllleykasaHHOW MHopMaLmMmn, NnpusHaeTcs
BblpaXkeHneM Bonm KnmeHTa Ha oTKpbITUE BaHKOBCKOrO cYeTa M 3a4MCreHne Ha Hero NocTynueLlern Beinnartol.
3.3. lNMpuem K ncnonHeHunto, oT3biB, BO3BPAT (aHHYNMPOBaHME), UCTIONHEHME pacnopsihkeHun KnveHTta, a Ttakke
pacnopsikeHWn nomnyyatenen cpeacts (B TOM 4ucne B3bickaTenew cpeacTs), nocTynuBliMx B baHk k Cuety
KnueHTta, ocyllecTBnseTca B COOTBETCTBUM C HacToswmmu [lpaBunammn BegeHus cyetos, [pasunamu
BbinonHeHnsa [MAO «BbicTpobaHk» npouenyp npuemMa U UCMOMHEHUS PacropshkeHWn (PU3NYecKMX nu,
MpaBunamu nepeBoaoB AEHEXHBLIX CPEACTB B paMkax cepauca ObicTpbix nnatexen B NAO «BeicTpobaHky.

3.4. KnneHT MOXeT OCyLLeCTBNATL NepeBoq AeHeXHbIX cpeacTB co CyeTa C MCNoNb30BaHNEM 3fIEKTPOHHOMO
cpencTBa nnartexa, B TOM 4mcne 6aHKOBCKOM KapTbl. be3 ncnonb3oBaHnst 3NEKTPOHHOrO CpeacTBa nnaTexa,
B TOM umncrie 6aHKOBCKOW KapTbl, NepeBod AeHeXHbIX cpedcTB co CyeTa OCyLLEeCTBNSAETCS UCKMYUTENBHO Ha
OCHOBaHUK Hagnexalimm obpasom ohOpMNEHHOro pacrnopskeHus KnveHTa o nepeBoae AEHEXHbIX CPpeacTs
(no Tekcty —  «pacnopsbkeHne KnmeHTtaw). pyn STOM pacyeTHble [OKYMEHThbI, Heobxogumble Ans
ocCyLLecTBMNeHns nepeBoaa AEHEXHbIX CPEACTB, COCTaBMAKTCS M NOANUCKLIBaIOTCS BaHKoM.

3.5. MpoueHTLI 3a NoNb30BaHWE AEHEXHbIMWU CpeacTBaMM, HaxoaawmmMmcs Ha Cuete, He HAYUCNAKTCA, ecnu



WHOe He ycTaHoBneHo Tapudamu baHka. B cnyyae, ecnu Tapudbl baHka npegycmaTpmBaloT HauucreHme
NMPOLEHTOB, MX pasmMep gosoauTca Ao KnueHTta B nopsake, yctaHoBneHHom n. 3.8 HacTtoswwmx [Mpasun
BeOeHus1 cyeToB. B cnyyae HauncneHuss NpoueHTOB MX CyMMa 3aduncnsaeTcd Ha CyeT B MOCNeaHUMn AeHb
Kaxgoro kaneHgapHoro mecsua.
3.6. CtoumocTb ycnyr baHka 3a BegeHne CuyeTa M OCyLLECTBNEHME PacyYeTHO-KacCOBOro oBCnyXuBaHus, a
TaKke UHbIX ycnyr onpegensietca Tapudammn baHka.
3.7. Hactosawwmm KnueHT npegoctaenseT baHky npaBo (3apaHee gaeT akuenT) Ha cnucaHne co Cyeta nnarhbl
3a ycnyrm baHka, pacyeTHo-kaccoBOe oOcnyXuBaHMe B COOTBETCTBUM C Tapudamm baHka, a Takke
OWNBOYHO 3auncrieHHbIX Ha CyeT n He npuHagnexawmx KnneHty cymm. Npyn HEQOCTATOMHOCTU OEHEXHbIX
cpencts Ha CyeTte gonyckaeTcs YacTUYHOE CnncaHue 3aJ0MmKeHHOCTH.
3.8. B cBsA3K ¢ nsmeHeHMsiMn 3akoHogaTenbcTea PP, ysenuyeHmem KonmyecTsa okasbiBaembix baHkom ycnyr,
a Takke M3MeHeHneMm TexHonoruni obcnyxuBaHua baHk BnpaBe n3aMeHATb HacToswue [MpaBuna BegeHws
cyetoB, [lpaBuna obGcnyxmeaHus kapT, [NpaBuna BbinonHeHnsa MAO «BbicTpobaHk» npoueayp npuema u
NCMOMHEHNSA pacnopsiXeHnn cusmdecknx nuu, MNpaeuna vHpopmmpoBaHus, pasBuna nepeBogoB AEHEXHbIX
cpencTB B paMkax cepsuca ObicTpbix nnatexen B NAO «bbicTpobaHk». B cooTBeTCTBUM C NyHKTOM 1 cTaTtbu
450 [paxpgaHckoro kogekca Poccuickon ®epepaummn baHk BnpaBe ycTaHaBnMBaTb HOBble pedakumu
Tapudos baHka.
BaHk 065a3yeTcs yBeoomMuTb KNMeHTOB O TakMx U3MEHEHUAX He no3aHee 14 kaneHaapHbIX AHEN OO BBEOEHUS
nx B AenctBue (He nosgHee 1 KaneHZapHOro OHH, eCnu U3MeHeHUsi He CBs3aHbl C M3MeHeHueM TapudoB
BaHka) nobbiM 13 cnegyoLLmMx cnocoboB:
- pasmMelleHuns nHdopmauum Ha Canrte baHka;
- pasmelleHnsa obbsaBneHnn Ha cteHaax B baHke n ero ocucax, ocylecTensOWMX obcnyxusaHne KnneHTos;
- MHbIMK criocobamu, No3BONSWMMU KnneHTy nonyynTb MHOPMAaLMIO U YCTaHOBUTb, YTO OHA UCXOAUT OT
baHka.

Mpn unsmMeHeHun Tapudos baHka no HakonuTenbHoMmy cyeTty, yBegomrieHne KriMeHTOB O Takux
N3MEHEHUAX NPon3BOANTCH He No3gHee 5 kaneHaapHbIX AHEW 00 BBEAeHUS UX B AeNCTBue.

MomeHTOM o3HakomneHus KnueHta ¢ onybnmkoBaHHOM MHGOPMaLUEN CUMTAETCs MOMEHT, C KOTOPOro
NMHpopMaLmnsa cCTaHOBUTCS AoCTynHa Ans KnueHta.
3.9. Ona nony4yeHuss cBedeHUN OO WM3MEHEHWSX OOKYMEHTOB, ykasdaHHbiX B n. 3.8 HacTtoswmx [Mpasun
BeOeHus1 c4eToB, KnneHT o6A3yeTca He pexe OOHOro pasa B [ABE Hedenu CamoCTosTenbHO obpallaTbcs B
baHk gona nonyyYyeHus OaHHOM MHAOPMAaLMK, a TakKe 3HAKOMUTLCS C YKasaHHOW WHdopmaumen nobbimn
OOCTYMHbLIMU emy crnocobamu.
3.10. smeHeHns n gononHeHns, BHeceHHble B [NpaBuna BegeHus cuyeTos, [MpaBuna obcnyxmBaHUS KapT,
MpaBuna BbinonHeHusa MNMAO «bbicTpobaHk» npoueayp npuemMa 1 UCMOMHEHUSA PacnoPsSXeHUN PU3NYECKMX NKLL,
MpaBnna nHdopmmpoBaHus, MNpaBuna NepeBoooB AEHEXHbLIX CPEACTB B pamMKax cepBuca ObICTpbIX nnaTexen B
MAO «bbicTpobaHk» pacnpoctpaHstoTca Ha Bcex KnueHToB, npucoeauHmBlumMxca kK [MpaBunam BegeHus
CYETOB paHee faTbl BCTYMMEHUS U3MEHEHWIA/LONOMHEHUA B CUIY, €CNIN MHOE HE MPenyCMOTPEHO B CaMUX
N3MEHEHUSAX, He crnegyeT U3 UX CMbICNa, U U3MEHEeHWS/OOoNOMNHEeHUa He HapywawT npaB KnueHToB (He
yxygwawT mx nonoxeHus). MNpu mnameHeHnn TapucdoB baHka, BHECEHHbIE WM3MEHEHWS M [AOMNOMHEeHUs
pacnpocTpaHsaeTcsd B paBHOW CTeneHW Ha BceX KrneHToB, ecnn MHOEe He npegycMOTPeHO B caMux
N3MEHEHUSAX, He cneayeT N3 Ux cMbicna.
3.11. CnucaHue pgeHexHbix cpeactB co Cyeta ocyuwiectensietcs baHkom no pacnopspkeHutio KnueHta nmnbo
6e3 ero pacnopshkeHust B cnyvasix, NpeayCMOTPEHHbIX AeWCTBYIOWMM 3akoHodaTensctBoM P®. CnucaHue
OCYLLECTBNSAETCA Ha OCHOBaHMM PacrnopsikeHui 0 nepeBoae OeHEXHbIX CPeACTB B Npeaenax NMerLmnxca Ha
Cuete cymm.
3.12. TanmHa coBepweHus onepaumi no Cuety rapaHTupyetca baHkom. CBeaeHus, coctaBnsoLime
GaHKOBCKYIO TalHy, NpeoCTaBsATCA B COOTBETCTBMU C 3aKOHOAATENBLCTBOM PO.
3.13. MNpaBo pacnopsikeHns CuyetoMm MoxeT OblTb NpeaocTaBneHo KnveHToM TpeTbuMm nuvuam B nopsiake,
npeaycMOTPEHHOM AENCTBYIOLLMM 3aKkoHoA4aTeNnbCcTBOM PO.
3.14. Ecnu KnneHtom GyaeT BblgaHa AOBEPEHHOCTb C MPaBOM PaCMOPSPKEHUS OEHEXHbIMU CPeacTBaMn Ha
Cuete u BnocneacTeBuM oTMeHeHa umMm, KnueHTt o065a3aH He3ameanuTenbHO NMUCbMEHHO MHopMupoBaTe baHk
06 OoTMeHe OO0BEepeHHOCTW, MPSMO WM KOCBEHHO COAEepKalleW ykasaHwe Ha npaBo npefctaBuTens KnveHTa
pacnopsxatbcss CyeTom m/unu cosepliatb OT MMeHM KnueHTa kakue-nubo caenku, nubo umHble AenCTBUs B
COOTBETCTBMU C HacToawmmK MpaBunamu, BbidaHHOW KnveHTom mobbim npepctasmTensaMm. MHopmmpoBaHue
06 oTMeHe [O0BEepeHHOCTU AOMKHO OblTb OcCyllecTBreHO KnneHTom HesaBucMmo OT nybnukaummn KnveHtom
cBefeHuss o0 OTMeHe [OBEpPEeHHOCTU B oduumanbHOM U3gaHUM WM OT BHECEHWS 3TUX CBEOEHUA B
HOTapuanbHbIA PeecTp pacrnopsikeHnn ob oTMeHe foBepeHHocTen. B nucbmeHHoM yBegomneHun KnunenTa B
obsizaTenbHOM nopsiike [OOMkHa ObiTb ykasaHa WHopMaumMsi O pekBU3MTax [AOBEPEHHOCTW, a Takke
nHdopmaumsl, nossonstowas baHky moeHTuduumpoBats npenctaBuTens KnveHta. PUCK YObITKOB UM MHbIX
HebnaronpuSATHLIX MOCNEACTBUW, BO3HUKLWIMX BCrneacTBue HeyBegomneHus KnveHtom bBaHka 06 oTmeHe
yKa3aHHOW JOBEPEHHOCTM MO0 BCNEACTBUE HAPYLLEHMS, YCTAHOBIIEHHOMO HAaCTOSALLMM MyHKTOM [MpaBsun nopsgka



yBefoMreHuns, HeceT KnnenT.

3.15. B cOOTBETCTBMM C HACTOALWMM MYHKTOM MPW HammMyumn 3aknioveHHbIX mexay baHkom n KnueHtom
KpeaUTHbIX AOroBOPOB, NPON3BEAEHHbIA KNMEHTOM nnaTex, eCnv OH HeAOCTAaTOMEH A5 MOMHOrO UCNOMHEHUS
obszatenbctB KnveHTta nepen baHkom, n3HadvanbHO pacueHuBaeTcsl baHKoM kak nnaTex, HanpaBneHHbIA B
nepByl0 oyepedb Ha noraweHuve komuccun baHka B cootBetcTBuM ¢ Tapudpamm baHka, Bo BTOpy - Ha
noraweHne CcymMmmbl TexHudeckoro osepgpacdta. OcTaBwascs CyMMa HanpaenseTcs Ha norawieHue
3a[0MMKEHHOCTN MO KPeANTHBIM JOrOBOpPaM.

3.16. YeegomneHust 06 onepaumsax ¢ ICI1, coBepeHHbix no Cyety KnueHTa, HanpaenawTca KnueHTty B
nopsigke u cnocobamm, npeaycMoTpeHHbIMK Mpasunamm NHOPMNPOBAHUS.

3.17. Cnocob onpegeneHuss obMeHHOro Kypca, MpUMEHAEMOro Mpu OCYLLECTBNEHUM MnepeBoda AEHEXHbIX
CpeacTB B MHOCTPAHHOW BartoTe C MCMOnb3oBaHMEM OaHKOBCKOM KapTbl (MpU pasnuyumMu BamtoTbl AEHEXHBLIX
cpencTs, NpeaocTaBrieHHbIX KnMeHToM, 1 BantoTbl NEPEBOANMBIX OEHEXHbBIX CPEACTB), YCTAHOBMNEH B pasaerne
«PacuyeTbl» [NpaBmn obcnyxuBaHua kapT. [aHHble NpaBuna sBNstoTCA HEOTHLEMIEMOW YacTbio [JoroBopa cyeTa.
B cnyyae, ecrnu cnocob onpegeneHns obmeHHOro Kypca Ansa onepaumm no CyeTy yCTaHOBMEH
3akoHoaaTenscTBoM P®, BaHK OCyLLeCTBMSAET KOHBEPTALMIO OEHEXHbIX CPeACTB B COOTBETCTBUM C AaHHbIMU
TpeboBaHMSAMM 3aKOHOAATENLCTBA.

4. KPEOQUTOBAHUE CYETA

4.1. Mpwn OTCYTCTBMM WNN HEOOCTaTOMHOCTU OeHeXHbIX cpeacTtB Ha CuyeTe BbaHk MoXeT npegocTaBuTb
OEHEXHbIe cpeacTBa ANA NPOBeAEeHUS pacxoaHbIxX onepauun no CYeTy Ha OCHOBAHWM 3aKMHOYEHHOrO Mexay
BaHkom u KnueHTom KpeamTHOro oroBopa, onpeaensowero ycnosus kpegutoeaHusa Cyera.

4.2. baHk BnpaBe oTkazaTb KnueHTy B KpeguTtoBaHuu CdeTa npu HapyweHum KnueHTom ycnosuin ero
KpeaouToBaHWsA, a Takke NPy HanMuMyM MHbIX OBCTOATENbCTB, OYEBWAHO CBUAETENbCTBYHOLWMX O TOM, YTO
npegocTaBrieHHas cymMma kpeauTta He ByadeT Bo3BpallieHa B CPOK.

5. BbIJAYA BAHKOBCKOW KAPTbI

5.1. lna ocywecTeneHnsa onepaumn no Cuyety C ucnonb3oBaHmem OaHKOBCKMX kapT baHk no 3asiBneHuto
KnueHTta o npegocTaBneHnn 6aHKOBCKOWM pacyHeTHOW KapThbl Bbl4aeT nocriegHemy 6aHKOBCKyto kapTy. Mpockba
KnneHTa o Bblgaye 6aHKOBCKOWM KapTbl MOXET ObITb Takke n3noxeHa B 3asBrieHnn 06 OTKPbITUN cYeTa.

5.2. K Cuyetry KnneHTa M™oOryt BblgaBaTbCsd OOHA WM HECKONbKO GaHKOBCKMX kapT. B cnyyasx,
NPeAyCMOTPEHHbIX 3akoHogatenbctBoM P®, k CueTy MOXeT BblgaBaTbCA TOMbKO OaHKOBCKas kapTa,
ABNAOLLAACS HaLMOHamNbHbIM NNAaTEXHbIM UHCTPYMEHTOM.

5.3. Bblgaya ©6aHKOBCKMX KapT W ocyulecTBneHne onepaumi no Cuety € X WCNONb30BaHMEM
OCYLLIECTBNSATCA B cOOTBETCTBUM C MpaBmunamm obcnyxmBaHus Kapr.

5.4. B cny4asix, npegycMOTpeHHbIx lMpaBunamu obcnyxmBaHust kapT, baHk BnpaBe oTkasaTb KnveHTy B
Bblgaye GaHKOBCKOW KapTbl, MPUOCTAHOBUTL MIW NPEeKpaTuTb ee ncnonb3osaHne KnueHtom. B atom cnydvae
KnueHT BnpaBe coBeplaTbk onepauun no CyeTy UHbIMKM cnocobamn B COOTBETCTBMM C N. 3.4 HACTOSALLMX
lMpaBun BegeHns cHeToB.

5.5. Mpwn noctynneHun Ha CyeT BbINnaT 3a cyeT cpeacTe GroakeToB OlomKeTHON cuctembl PO, onepaumn ¢
KOTOpPbIMK, B COOTBETCTBUM C TpeboBaHusamM cT. 30.5 3akoHa Ne161-P3, MoryT ocyeCcTBNATLCS TOMbKO C
NCNONb30BaHNEM HALMOHANbHbIX MNIATEXHbIX WHCTPYMEHTOB, bBaHK OOHOBPEMEHHO C 3a4ucrieHneM
OEHEXHbIX cpeacTB Ha CyeT npekpallaeT 06CcnyXnBaHNe BbIMyLLEHHbIX paHee K AaHHOMY CyeTy 6aHKOBCKUX
KapT MexayHapoAHOM nnaTexHon cuctembl. B aTom cnyyae KnveHT Bnpaese obpatutbca B baHk ons Beinycka
K CueTy kapTbl HaUWMOHaANbHOW MMATEXHOM CUCTEMbI NGO OCylWecTBNATbL onepaumm no Cuety 06e3
NCcnorb30BaHus 6aHKOBCKOW KapTbl B COOTBETCTBUM C M. 3.4 HacToswmx [paBun BegeHusi cdetoB. Bbigaya
KapTbl MeXAyHapoaHOW NNaTeXHOM CUCTEMbI K ykazaHHOMY CueTy B JanbHENLLEM HE MPON3BOAUTCS.

6. OCOBEHHOCTU OBCINYXWUBAHUA CYETA «MEHCUOHHbIW»

6.1. Ecnn KnueHT oTkpbiBaeT CyeT Ans MNOCTYMfieHMs Ha HEero OOHOro M3 BMAOB MEHCUK, Mocodbuin un
coumanbHbIX BbINfaT, YCTaHOBMEHHbIX AEWCTBYIOLWMM 3akoHodatensctBom P®, oT opraHos, obnagatowmx
MOSMTHOMOYMSAIMM MO HAYMCNEHWO, BbINMATE W Y4YeTy MEHCUA, NMOCOOMIA M coumanbHbIX BbINAAT, a Takke
MEHCMOHHOro obecnevYeHnsl, MOCTynaloLero OT HEroCcydapCTBEHHbIX MEHCMOHHBLIX (OOHAOB W  MPOYMX
opraHMsaumn (ganee — «NEeHCUMOHHbIE U MHble BbIMNMATbI») N yKa3biBaeT Ha 3TO B 3asaBneHun ob OTKpbITUM
cyeta, Kk CuyeTy nNpUMEHAITCA YCnoBus Hactosiwero pasgena [lpaBun BegeHus cyetoB (Cuet
«lMeHcnoHHbIM»). K ocTanbHbiM CyeTam, OTKPbITbIM Ha OCHOBaHUW [JoroBopa cyeTa, YCroBMS HACTOSALLEro
pasgena NpaBun BeAeHUs1 CHETOB HE NMPUMEHSIOTCS.

6.2. Hauncnenune n ynnata npoueHToB no CyeTy 3a TeKyLUN KaneHgapHbIn Mecsl, NMpoM3BoanTCS B pasmepe,
ykaszaHHoM B Tapudax baHka, B 3aBUCMMOCTM OT TOrO, UMENUCb N B TEYEHME STOrO KaneH4apHoro Mmecsua
Ge3Hanu4yHble NocTynneHnsa Ha CYeT NEHCUOHHbIX U MHBIX BbINar.

6.3. B cnyyasx, yctaHoBneHHbix baHkom, KnmeHTy coOTBETCTBYHOLLEN KaTeropum npu 3akniodeHmm [Jorosopa
cyeta MOryT OblTb MpefocTaBneHbl ODOHYChI, YBENMYMBAOLLME MPOLIEHTHYHO CTaBKy, KOTOpas YCTaHOBMEHa



Tapudpamm baHka ana cnydas noctynneHunst Ha CYeT MEHCUMOHHBIX U UHbIX BbiNnaTt. Buabl, pasmepbl 1 cpoku
AencTems BOHYCOB YCTaHaBMMBAKOTCA Y BBOASITCA BHYTPEHHUMU JOKyMeHTamu BaHka.
6.4. C 01.07.2020 BoHyc «AreHTCkun» no c4eTy «MeHCMOHHBINY He NPeaoCTaBNsAeTCs.

7. OCOBEHHOCTU OBCNY>XXUBAHUA CYETA, OTKPbITOrO ANnA OMEPALMA NO KPEOUTHOMY
OOroBory

7.1. K cuyetam KnueHTa, OTKpbITbIM ANSA MOMydYeHUs KpeauTa WM/Mnu UCNOMHEeHWS AeHeXHbIX 0bs3aTenscTs
nepen baHkoM no KpeauMTHOMY OOroBOpy, MNPUMEHSATCA HacToswwue [NpaBuna Be4eHUS CYETOB C Y4ETOM
YCITOBUI HACTOSALLEro pasaena.

7.2. KnvueHT MOXeT Bblpa3nTb CBOE HaMepeHue 3akniounTb [JoroBop cyeta nyteM opopMIeHUs 3asBreHus
06 OTKpbITUM cYeTa B MHAMBUAYANbHbIX YCIOBUSX KPEAMTHOrO JOroBopa (npy 3ToM HoMep 1 AaTta [orosopa
cyeTa COOTBETCTBYIOT HOMEPY M1 AaTe KpeaUTHOro Aorosopa), B 3asiBNeHUn o npedocTaBneHum kpeguTa.

7.3. Knnent npepoctaensieT baHky npaBo Ha 3akpbiTve CyeTa npu ycrioBUM NoralleHus Kpeauta u ynnarbl
MPOLEHTOB 3a nonb3oBaHue WM. [daHHbI MyHKT paccMaTpyMBaeTCs CTOpOHaMW B KavecTBe 3asiBreHus
KnueHta o 3akpbiTum OaHkoBckoro cyeta. KoHkpeTHass gata 3akpbltuss CueTa onpepensetcda baHkom
camocToaTenbHO. [pn 3TOM, €CN HA MOMEHT 3aKpbITUA CyMMa AeHEeXHbIX cpeacTB Ha CyeTe He npesbllaeT
10 (Oecatb) pybnen, a Takke OTCYTCTBYHOT WHble PACMOPSIKEHUS B OTHOLLUEHUW 3TOM CYMMbl, HacTOSALLMM
KnveHT gaeTt ykasaHune HanpasuTb ee B foxon baHka.

7.4. KnneHTt gaet baHKy npaBo Npov3BoauTb MOMHOE MW YacTUYHOE AOCPOYHOE noralleHne 3aJ0rmKEHHOCTH Mo
KpeauMTHOMY JOroBOpY, 3aknioyeHHOMY ¢ BaHkom, B cnydae ecnm npy nonosfHeHun Cyeta B Ha3HavYeHW nratexa
Obina ABHO BblpaxkeHa Bons KnveHTta Ha NonHoe unm 4Yactu4Hoe AOCPOYHOE MoralleHe Takow 3af0MMKEeHHOCTU.
HaHHoe npaBo npepocTtaBnseTca baHky Tawkke B cnydyae, ecnu Bond KnueHTa Ha [OCPOYHOE noralleHue
3a[0IMKEHHOCTM MO KPEAUTHOMY JOrOBOPY BbIpaXKeHa MHBbIM siBHbIM 06pasoM, B TOM 4uche B Xode Nepenncki ¢
BaHkom. Ecnn npasa TpeboBaHus No TakoMy KpeauTHOMY [OrOBOPY B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO
ycTynneHsl baHkom gpyromy kpeoutopy, TO Ansa yaobcrtBa coseplueHus KnMeHTOM MOSIHOro UM YaCcTUYHOrO
AOCPOYHOr0O MOoralleHus 3af0MmMKEHHOCTU nepen HOBbIM KpeaMTopoM C ucnonb3oBaHneM Cueta, KnueHt gaet
BaHKy npaBo nNpon3BoauTb NepedmcrieHne nMeroLmxca Ha Cyete AeHEeXHbIX CPeACTB HOBOMY KpeauTopy no TeM
Xe peKkBmn3uTam, No KOTOpbIM OCYLLEECTBASETCH NepedncieHne exeMecsayHbIX NNaTexen no KpeauTHOMy JOroBopy.
7.5. KnueHT Takke aaet baHky npaBo npou3BoauTb nepeyncneHme AeHexHblx cpeacTts co Cyeta no peksuautam,
npegoctaeneHHbiM paHee KnneHToM bBaHKy B 3asBfeHMM Ha nepuoauvyeckoe nepedvcrieHne, ecnu npu
nononHeHnn CyeTa B Ha3HayeHUW nnaTexa sBHO BblpaxkeHa Bonsd KnuveHTa Ha nomHoe unmn 4acTuyHoe
AOCPOYHOE noralleHne 3aJ0rMKEHHOCTU MO KpeauTHOMY [OroBOpY WNM  AOroBopy 3ava, 3akmtouYeHHOMY
KnneHTom C nHbLIM Kpegntopom npu yvactumn BaHka, 1 npu ycnosuu, 4to BaHky B cuny AOroBOpHbLIX OTHOLLEHWI C
AaHHbIMKM  KpeauTopamMy u3BecTHa WHAGOpPMauMs O HanuMyiMM TakouW  3aforpkeHHocTW. [aHHoe npaBo
npepocTaenseTca baHky Tawke B crnyyae, ecnn Bona KnueHTa Ha AOCPOYHOE MoralleHve 3ad0rMKEHHOCTU Mo
KpeavMTHOMY JOroBOpY U AOrOBOPY 3ariMa BbipaXeHa MHbIM SBHbIM 06pa3oM, B TOM YKCe B Xo4e Nepenunucku ¢
BaHkom.

7.6. B cnyyae npuobpeteHusa baHkom npaB (TpeboBaHWIA) MO KpeauTHOMY [OrOBOPY WM AOroBOpy 3anma,
3aKnodeHHbIM KnneHTom € uHbIM KpeauTopoM, KnveHT Takke gaeT baHky npaBo npousBoauTb CrnvcaHue
OEHEeXHbIX CpeAcTB B MoralleHve 3afofmKeHHOCTM NOo Takum goroBopam C Tex CyeToB, KOTOpble paHee
ncnornb3oBanucb KnnmeHTom Ansi noralleHus 3aomKeHHOCTU nepes MHbIM KpeauTopoM.

7.7. BaHk He BnpaBe cnucbiBaTb co CuyeTa B CBOKO NOMb3y (a Takke He BnpaBe NepeBoanTb MHOMY KpeauTopy)
AeHexHble cpeacTBa KnueHta B cHeT noralleHns 3a0rMKeHHOCTU MO TOMY UM MIHOMY KpeAUTHOMY JOroBopy Uim
OOroBopy 3arMa, B Criydae, ecrnv Takme OeHEeXHble cpeacTBa OTHOCATCA K Buaam LOXOAO0B, NpedyCMOTPEHHbIX
yactbto 1 ctatem 101 degepanbHoro 3akoHa oT 02.10.2007 Ne 229-d3 «O6 ncnonHUTENLHOM NPOU3BOACTBEY, U
MUMEIOT XapaKTep eaMHOBPEMEHHbIX Bbinmat. Ha cnucaHve Takmx OeHEXHbIX CpeacTB TpebyeTcst 4OMNOMNHUTENbLHOE
cornacue KnueHta oTaensHO Mo KaXKaoMy Criydaro MNOCTYNNEHUS Takux OEHEXHbIX cpeacTB Ha Cyer.

8. OCOBEHHOCTH, CBA3AHHBLIE C BbIABJIIEHUEM NMPU3HAKOB OCYLUECTBIIEHUA NMEPEBOOA
OEHEXHbIX CPEACTB BE3 JOBPOBOJIbHOIO COIMNACUSA KINUMEHTA

8.1. BaHk ocyLlecTBNSET NPOBEPKY Hanmuuusi MPU3HAKOB OCYLLECTBMEHMS NepeBofa AEeHEeXHbIX cpeacTts 6e3
[obpoBornbHoro cornacus KnuenTta, a umeHHo 6e3 cornacusi KnveHTa nnu ¢ cornmacma KnueHTa, nony4eHHoro nog
BMnsiHMeM obmaHa unu npu 3noynoTpebneHun aoBepvem (ganee npu COBMECTHOM YNOMUHAHUM — nepeBos
OEeHeXHbIX cpeacTs 6e3 nobpoBonbHOro cornacus KnueHra), cornacHo BHYTPEHHUM LOKYMEHTaM Y METOaMKam B
cootBeTcTBUK ¢ 3akoHOM Ne 161-$3.

8.2. lpn BbIABNEHUN onepaumn, COOTBETCTBYIOLLEN YKasaHHbIM Bbille npusHakaMm, BbaHk OTkasbiBaeT B
COBEpLLEHUN COOTBETCTBYIOLLEN onepaumn KnneHta ¢ ncnonb3oBaHMeM NNaTexXHoW KapTbl, onepaunv nepesoia
AEHEXHbIX CpeaCTB C MCNOMb30BaHMEM cepBuca ObICTPbIX MnaTexen nnartexHon cuctemsl baHka Poccumn mnm
npuocTaHaBnNMBaeT MNpueM K WCMOMHEHUO pacnopsixeHus KnneHTa Ha 2 gHA B WHBLIX Crydasx, O Yem
He3amegnuTenoHO uWHGopMupyeT KrnneHTa no npedocTaBneHHbIM MM BaHKy KOHTakTHbIM  [aHHbIM B
cootBeTcTBMM C [lpaBunamm wHDOPMUPOBAHUA WM HEMOCPeACTBEHHO B odwmce banka (npyu npueme



pacnopshkeHusa KnueHTa B ochuce baHka) ¢ npegoctaBneHnem cneayroLen nHdopmMaumm:

- 0 coBeplueHnn baHkoMm pencTBui, NpeaycMoTpeHHbIX absauem 1 nyHkTa 8.2 HacToswwmx [Mpasun BedeHus
CYETOB;

- O MPWOCTaAHOBNEHUN UCMOSb30BaHUA ANEKTPOHHOIO cpeacTBa nnartexa KnueHta (B criyyae NnpMocTaHOBMEHNS);

- 0 peKkoMeHZauMsaX MO CHWKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBIEHUS MNEpeBoda OEHEXHbIX cpeactB Oes
[o6poBonbHOro cornacusi KnueHra;

-0 BO3MOXHOCTM KnveHTa noaTBepauTb pacnopsbkeHwe He nosgHee 1 [OHA, criegylowero 3a  AHEM
NMPUOCTAHOBIIEHMS NPUEMA K MCNONHEHMIO pacnopsikeHns KnneHTa, nnm o BO3MOXHOCTW coBepLUeHNst KnneHTom
MOBTOPHOW onepauun, coaepkallen Te ke pekBUsuTbl nonydaTena (nnatenbLlumka) n Ty e Cymmy nepesoga, —
nytem npegocTtaeneHus baHky 3anpolueHHon oT KnmneHTa mHdopMauum, a MMEHHO, YTO MEPEBOA AEHEXHbIX
CpeacTB He SIBNSiIETCA MepeBOOOM AEHEXHbIX cpeactB 6e3 aobpoBonbHoro cornacus KnveHTta (ganee —
nonydyeHne gobposorbHOro cornacus Knuenta), a tTakke coseplueHnst KnneHTom SeNCTBUA MO OCYLLECTBIIEHMIO
MOBTOPHOW OnepaLmn nepBoHayarnbHbIM CNOCoBOM (Ans MOBTOPHOW onepaLuumn).

8.3. lNonyyeHnne pobpoBonbHOro cornacusi KnveHta ocyliecTBnsieTcd nytem coBeplueHust baHkom 3BOHKa
KnueHTy unn coeeplueHns 3BoHKa B baHk cammm KnveHToOM npu NpoxXoXaeHun um npoueayp asTopusauun ans
BbIMOSIHEHMS TakMx Aevcteui. Npu HanpaeneHun KnueHTom pacnopsbkeHust B oduce BaHka Ha OymakHoMm
HocuTene nornyveHne [obpoBonbHOrO cornacus KnveHTa ocylecTBrseTca nyteMm nognucaHus KrnveHtom
COOTBETCTBYHOLLEro AoKyMeHTa no popme bBaHka.

8.4. Npw nonydyeHun gobposonbHoro cornacust KnveHta baHk 065a3aH He3aMeqUTENbHO NPUHATL K UCMOMHEHNIO
noaTBEpXOEHHOe pacnopshkeHne KnneHTa mnm coBepLUnTb MOBTOPHYHO Onepauuio, BbINOSHEHHY KrneHTom
nepBoHaYasnibHbIM CNOcoboM, MpU OTCYTCTBMU MHbIX YCTaHOBIIEHHbIX 3akoHoAAaTenbCTBOM PP ocHoBaHMM He
NpUHUMaTb pacrnopsikeHne KrnneHta K UCMONMHEHNIO, B TOM YMCIIE YKasaHHbIX B HacToswmx [NpaBunax BegeHus
CYETOB.

8.5. baHk 0bsa3yeTcst He coBepLUaTb onepaumMm M He MPUHMMAaTb K UCMOMHEHMIO pacnopsbkeHns Knnenta (BHe
3aBUCMMOCTM OT Mony4YeHus Ao6poBornbHOro cornacus Knuenta, BbINONHeHUs KnNMeHTOM MOBTOPHOWM onepaumm
UNn NocreayroLLen NOBTOPHOM onepaumn), eCrim OHWM coBepLuatoTcs nocpeactsoM Cuctembl nnm kapTbl KnveHTa
B cepBuce «[lepeBoa C KapTbl HA KApTy» B afpec nornydaTenen, CBEAEHNsI O KOTOPbIX copepkaTtca B 6a3e gaHHbIX
0 Cny4asix 1 nonbITKax OCYLLECTBIIEHMS NEPEBOAOB AEHEXHbIX CpeacTB 6e3 40OPOBONBLHOIO Cornacus KImeHTa,
dopMMpoBaHNE 1 BeeHNE KOTOPOW ocyulecTensieT baHk Poccum B cOOTBETCTBUM € YacTbio 5 CT. 27 3akoHa Ne
161-®3 (ganee — 6asa gaHHbIXx OBC).

8.6. B cnyyae, ecnn npu HanpaeneHun KnueHTom pacnopsbkeHus B odouce baHnka Ha GymakHoOM HocuTtene,
HEeCMOTps Ha nonyyeHne OobpoBonbHOro cornacust Knuenta, baHk nonyumn ot baHka Poccumn nHdbopmaumio o
nonyyatene [AeHeXHblX CpeacTB MO TakoW onepaumun, cogepxaiwytocs B 6ase gaHHbix OBC, baHk
NPUOCTaHaBNMMBAET MPUEM K WCMOSHEHUIO MOATBEPXKAEHHOrO pacrnopshkeHnss KnueHta Ha 2 gHA cO OHs
nony4yeHns 0obpoBornbHOro cornacus KnveHta. baHk yBegomnsiet KnneHta o npuynHe NpUOCTaHOBMEHNS U CPOKe
NMPUOCTAHOBIIEHMS MYTEM MNPEedOCTaBIEHNS €My COOTBETCTBYHOLLEro AOKYMEHTa Ha OymaxHom Hocutene. [lo
NCTEYEHUN YKA3aHHOrO cpoka BbaHk NpMHMMaEeT K UCMOMHEHMIO NOATBEPXAEHHOE pacnopsikeHue Knuenta (npu
OTCYTCTBUM UHbIX OCHOBaHWI Afsi 0TKa3a).

8.7. B cnyyae nony4yeHns baHkom ot baHka Poccun nidgpopmaumm, cogepxatlerics B 6ase gaHHbix OBC, koTopas
COOepXuUT cBedeHus, oTHocswmecs K KnueHTy mn (Mnv) ero anmeKkTpoHHOMY CpeacTBy nnatexa, W ecnu
OTCYTCTBYIOT CBefeHus dpenepanbHOro opraHa WCMOSMHUTENbHONM BrRactm B cdepe BHYTPEHHMX gen o
COBEpLUEHHbIX NMPOTMBOMPAaBHbLIX OEUCTBUSIX, MONy4aemMble B COOTBETCTBUM C YacTbio 8 CT. 27 3akoHa 161-93,
baHk nprocTaHaBnMBaET MCMNOMb30BaHNE BCEX 3MEKTPOHHBLIX CpeacTB nnatexa KnueHTta Ha nepmog HaxoxaeHust
CBELEHUI, OTHOCALLMXCA K KnMeHTy 1 (unn) ero anekTpoHHOMY cpeacTBy nnatexa, B 6ase aaHHbIx OBC.

8.8. B cnyyae nonyyeHns baHkom ot baHka Poccun nidgpopmaumm, cogepxawerics B 6ase gaHHbix OBC, koTopas
COOEPXUT cBedeHusl, oTHocswmecst K KnmeHty n (Mnu) ero anekTpoHHOMY CPeAcTBY nnartexa, B TOM 4ducre
cBedeHnsa begepanbHOrO OpraHa WCMOMHUTENBHOW BRAacTm B cdhepe BHYTPEHHWMX [Oen O COBEpPLUEHHbIX
NMPOTMBOMNPAaBHbIX AENCTBMAX, MNOMyYaemMble B COOTBETCTBUMM C 4acTbto 8 cT. 27 3akoHa 161-03, bank
NMpUOCTaHaBMMBAET MCMOSb30BaHNE BCEX IIEKTPOHHbIX CPEACTB nnaTtexa KnueHTa Ha nepuop HaxoXaeHwus
cBeaeHun, oTHocAwmxcs k KnneHTy n (Mnu) ero anekTpoHHOMY cpeacTBy nnatexa, B 6ase gaHHbIx OBC.

8.9. O npuocTaHoBneHN (M BO30OHOBMEHMM) NCMONb30BaHMSA SNEKTPOHHOIO cpeacTBa nnartexa Knuenta BaHk
HesameanuTenbHO yBegomnsaeT KnveHTa no npegocTtaBneHHbiM MM baHKy KOHTaKTHbIM AaHHBIM B COOTBETCTBUM C
MpaBunamu NHOPMMPOBaHKS, a Takke o NpaBe KnneHTa nogatb B Nopsiake, ycTaHoBneHHOM baHkom Poccun,
3aaBneHve B baHk Poccum, B ToM umcne vepes baHk, 06 MCKTioYeHn cBegeHnin, OTHOCALMXCS K KnneHTy u (nnn)
€ro 3MNeKTPOHHOMY CpeACTBY NnaTexa, B TOM Ynicne ceedeHun dhegepanbHOro opraHa UCTONMHUTENbHONW BnacTy B
cchepe BHYTPEHHMX OeN O COBEPLUEHHbIX MPOTUBOMNPAaBHLIX OEUCTBUSIX, U3 Ba3bl AaHHbIX OBC.

8.10. MNogada 3asABNEHMA Ha WCKIOYEHME CBeAEHUN, OTHOCALWMXCA K KnMeHTy m (Mnun) ero 3nekTpoHHOMY
cpencTBy nnartexa, u3 6asbl aaHHbIx OBC 4yepe3 baHk ocyuwectensaetcs KnneHtom B odmce baHka mnm ¢
ncnosnb3oBaHMeM CUCTEMBbI C yKaszaHMeEM BCEX 00s3aTesibHbIX CBEAEHWI COrfacHO MOPSAKY, YCTAHOBIIEHHOMY
baHkom Poccun. YBegomneHnss 1 MOTUBMPOBaHHbIE pelleHus baHka Poccum no Takmm 3aseneHuam baHk
poBoguT Ao KnneHta cnocobom, ykazaHHbIM UM B 3aABIIEHNM.



9. OCOBEHHOCTW OBCITYXXUBAHUA HAKOIMUTENBbHOIO CHETA

9.1. K HakonutenbHbIM cyeTaM MpUMEHsOTCS Hactosiwme [lpaBuna BedeHUst CYETOB C YYETOM YCIOBUMA
HaCTOSILLEro pasaerna.

9.2. HauucneHve mn ynnaTta npoueHTOB no HakonuTernbHOMY CYETy 3a TeKylWMA KaneHOapHbIn MecsL
(PacyeTHbIM nepuog) Nnpom3BoanNTCA B pa3mepe, onpegensemom Tapudgamu baHka.

9.3. B cnyyasx, yctaHoBneHHbix baHkom, KnmeHTy moryT npepoctaBnatbcs GoHycbl U Hagbasku. Bugbl,
pa3mepbl, HAMMEHOBAHMS!, YCIOBUS U CPOKN OENCTBUSA DOHYCOB U HaabaBoOK yCTaHaBNMBAKOTCS BHYTPEHHUMM
AokymeHTamm baHka n gosoastces ao Knuenta B Tapudax baHka.

9.4. Pasamep n/vnn nopsgok onpegeneHnsi NPoLeHTHbIX CTaBOK, OOHYCOB M HagbaBok no HakonutenbHomy
cyeTy UM ycroBusi ero obcnyxuBaHus MoryT ObiTb M3MeHeHbl bBaHkOoM B nopsgke M B CPOKW,
npeaycMoTpeHHble nyHkToM 3.8. Hactoawwmx [lpaBun. [lpyu u3MeHeHuMM pasmepa wunu nopsgka
onpeaeneHnst NPOLEHTHbIX CTaBOK, DOHYCOB M HagbaBOK paHee HaducCrneHHble U BbiNnaveHHble BaHkom
MPOLIEHTLI NepecyeTy M BO3BpaTy He nognexat. [py nameHeHun pasmepa w/unu nopsaka onpegeneHus
MPOLIEHTHbLIX CTaBOK, OOHYCOB M HanbaBOK HOBble 3HAYEHUS K OEeWCTBYHLWMUM HakonutenbHbIM cyeTam
NPUMEHSIIOTCH C AaThl Ha4Yana AencTemsi HOBOW pedakunn Taprdos.

9.5. TlpoueHTbl BbINNadnBawTca baHKOM exeMecsyHO OofHOM CYyMMOW MNyTeEM WX 3a4ucrieHust Ha
HakonunTenbHbI CcHET B NOCNeAHWIA OeHb KaneHaapHoro Mecsua.

9.6. Hauncnenne npoueHToB No HakonutenbHOMYy CYETY MPOM3BOANTCA HA MUHUMAarbHbIA OCTaTOK MO Ha
€XXe[HEBHbI OCTaTOoK, COrnacHoO BapuaHTy, BbilopaHHoMy KnveHTom B 3asiBneHnn o0 OTKpbITMM cyeTa.

9.7. MNMpn  OTKPbLITUN HaKoNMTENbHOro cYeTa C HaYMCHEHWEM MNPOLEHTOB HA MWHMMAIbHbBIA OCTATOK CymMmMma
NpoLEHTOB 3a PacyeTHbI Nepuof paccuUnTbiBaeTCsl UCXOAs U3 KONMYecTBa KaneHaapHbIX gHen B PacyeTHOM
nepnoae N HaMMeHbLLEro ocTtartka, KoTopbii nmen mecto B PacdeTHom nepuoge Ha HakonutenbHOM c4yeTe,
Ha Hayano kaneHgapHoro AHs B 3-en Yacoson 3oHe (MCK+1). MNpn Hannuumn B Kakon-nnbo aeHb PacyeTHoro
nepuoda Ha Hadano gHs B 3-ei 4acoBoin 30He (MCK+1) ocTatka, paBHOrO Hynto, NPOLEHTbI 3a 3TOT
PacuyeTHbI neprog He HAYMCNAKTCS U He BbINnaynBaloTCs.

9.8. lMpn OTKpbITUM HaKonMTEnbHOro cyeTa C HaAYMCNEHWEM MPOLIEHTOB Ha EXEOHEBHbIA OCTAaTOK CymMMa
npoueHToB 3a PacueTHbI Nepunog paccynTbiBaeTCs 3a KaXabl KaneHgapHbi geHb PacyeTHoro nepuona,
NCXOOs M3 ocTaTka OEHEeXHbIX CPeAcTB Ha HakonuMTenbHOM cyeTe Ha Havano KaneHgapHoro gHs B 3-ein
YacoBon 3oHe (MCK+1).

9.9. lMpu oTkpbITUM HakonuTenbHOro cyeTa Hadanom nepBoro PacyeTHOro nepuvoga cuynTaeTcsi AeHb,
cnegylowmn 3a gHeM OTKpbITMst HakonutenbHoro cyeta. OkoH4YaHWem nepBoro PacdeTHoro nepuoga
SBMISIETCA MOCNegHM KaneHdapHbIn AeHb Mecsdua, B KOTOPOM OTKPbIT HakonuTenbHbIN cHET. [1pu OTKpbITUK
HakonuTtenbHoro cyeta B nocnegHuin kaneHgapHbli AeHb Mecsua nepBbiM PacyeTHbIM nepnogom siBnsieTcs
cnegylowmn KaneHgapHeld mecsd. B octanbHbix cnydasx PacyeTHbIM nepuogom  SBRsieTCA  NOSHbIN
KaneH4apHbIN Mecsil, C NepBOro Mo NocrneaHui AeHb KaneHgapHoro mecsaua.

9.10. KnneHT nmeeT NpaBo OTKPbITb MO OAHOMY HakonuTenbHOMY CYETY C HauMCNEeHMEM Ha eXeOHEBHbIN
OCTaToOK N Ha MUHMMarbHbIA OCTaTOK (CymMapHO He Gornee AByx HakonuTenbHbIX CHETOB).

9.11. lMpwn 3aKkpblTUM HakonNUTEnbHOro cYeTa MPOLEHTbl 3a Mecsil,, B KOTOPOM MNPOM3BOAUTCH 3aKpbiTve
HakonuTteneHOro cyeta, He HaYUCHAIOTCA U He BbINMa4yMBatoTCH, KpOME CnydaeB 3akpbiTus HakonuTenbHoro
cyeTa B NocrnegHui kaneHaapHbIn eHb Mecsua.

9.12. TlononHeHne HakonuTenbHOro cyeta ocyuwectnaeTca KrnveHToM nyTemM BHECEeHWA HanuudHbIX
AEHEeXHbIX cpeacTB Ha HakonuTenbHbIn cyeT, 6e3HannyHbIM nepesogom co CyeTa u NepeBogoM AEHEXKHbIX
CPEACTB CO CHETOB, OTKPbITLIX B APYrnx GaHkax.

9.13. BbiBoa geHexHbIX cpefcTB ¢ HakonutenbHoro cyeta ocyuiectanserca KnueHTom nytem CoCTaBneHust
PacnopsikeHnss Ha nepeBOd AEHEXHbIX cpeacTB ¢ HakonutenbHoro cyeta Ha CuyeT n/vnn nyTem CHSTUSA
HaIMYHbIX OEHEXHbIX CpeacTB ¢ HakonuTenbHoro cyeta B opmncax baHka.

9.14. B uenax cHATUA ¢ HakonuTenbHOro cyeta CyMMbl OEHEXHbIX CcpeacTB, kotopas npesbiwaet 200 Thicsy
pybnen, KnueHT npepBaputenbHo yBegomnsieT o6 aTom BaHKk m mogaeT COOTBETCTBYHOLLYHO 3asiBKy AN
NoAroTOBKM HEOOXOOAMMOWN CyMMbl AEHEXHOW HanMyHocTu. 3asBka, nogaHHasa KnneHtom nocne 12 yacos 00
MUHYT (MO MOCKOBCKOMY BPEMEHW), cCUMTaAETCA nonyvyeHHon baHkom gaton cneaytoulero paboyero gHs. baHk
BblgaeT KnneHTy AeHexHble cpeacTBa B pabounii AeHb, crieayowmin 3a gaTon nonydeHms baHkom 3asBku. B
Lensax HacTosawero nyHkta nog paboyMmy AHSMW MOHMMAKTCS OHM C MOHedenbHMKa No nNATHUUY (3a
WCKIMIOYEHNEM Hepaboumx npasgHUYHbLIX  OHEW, YCTaHOBMEHHbIX TpygooBbIM — KodekcoMm  Poccuiickon
degepaumun, N gHEN, Ha KOTOpble B CUITy HOPM AEWCTBYHOLLEro 3akoHogartenbctBa Poccunckon depepaumm
NepPEeHOCATCS BbIXOAHbIE OHN).

9.15. Bblgada 6aHKOBCKMX KapT K HakonuTenbHOMY CYeTy He OCYLLEeCTBIISETCS.

10. OTBETCTBEHHOCTb CTOPOH
10.1. OteetcTBeHHOCTb baHka nepen KnueHTom 3a HeHagnexawiee coBeplueHue onepaumi no Cuyety
onpeaensieTcsa B COOTBETCTBUN C 3akoHOAATENbCTBOM PO.



10.2. OtBeTcTBEHHOCTbL baHka 3a HebnaronpuATHble NOCNEACTBMS, UMeBLUME MecTo Ansd KnueHTa, He
HacTynaeT, eCnu [aHHble MOCneacTBUS SABWMMMUCH CneactBMemM HeucnonHeHus KnveHTom ob6sa3atenscTs,
YCTaHOBIEHHbIX [loroBopoMm c4yeTa.

11. CPOK JIENCTBUA OOrOBOPA CYETA

11.1. [JoroBop cuyeTa cunTaeTcs 3aKkNYEeHHbIM C MOMEHTa NpMHATUSA baHkom 3asiBrneHns 06 oTKpbITUKM cyeTa.
B 3asBnenHnn o6 oTkpbiTUM cdeTa, nogaHHoMm KrimeHTom B GymaxHOM BuAe, NPOCTaBfsieTca OTMETKa O
MPUHATMX 3asiBNEHNSA YNONTHOMOYEHHLIM COTpyaHukom baHka. Ecnu 3asiBneHne 06 OTKpbITUM cyeTa
COOEPXNTCA B TEKCTE AOroBopa (cornaiwleHus), 3akntoyaemoro mexgy baHkom n Knuentom, [oroesop cyeta
CUMTaEeTCsl 3aKIYEHHbIM C MOMeHTa nognucaHna CTtopoHamu gaHHoro gorosopa (cornawenus). [JoroBop
cyeTa aBnsieTcs 6eCCPOYHbIM.

11.2. KnueHT moxeT B nioboe Bpems 3akpbiTb CuyeT, npegoctaBmMB B baHk nMcbMeHHOEe 3asiBNeHWe O ero
3aKkpbITKN. B 3TOM cnydae octaTok AeHexHbix cpeactB no CuyeTy bBaHk nepeBoauT cormacHo ykasaHusam
KnuneHnTa, nubo BbiaaeT KnneHTy Hanu4HbiMu, 1 3akpbisaeT Cyer.

11.3. MNpwu OTCYTCTBMU B TeYEHME ABYX NET AEHEXHbIX cpeacTB Ha CueTe u onepauun no Cuety baHk Bnpase
OTKasaTbCs OT UCMONHeHMs [loroBopa cyeTa, npeaynpeans B MMCbMeHHON dhopme 00 aToM KnneHTa. [loroBop
cyeTa cuYMTaeTcs pacTOpPrHyTbiIM MO MUCTEeYeHMM [ABYX MecsueB CcO AHA HanpaBneHus baHkom Takoro
npeaynpexaennd, ecnu Ha CyeT B Te4eHUe 3TOro Cpoka He NOCTYNUNN OeHEeXHble cpeacTsa.

12. MPOYUE YCNOBUA
12.1. Cnopbl no HacTtoswemy [loroBopy cyeTa paspeluarTcs B cyge Mo MecTy HaxoxaeHus banka (r.
MxeBck), 3a UCKINIOYEHMEM CMOPOB NO UCKaM O 3aliuTe npaB NnoTpeduTtenen.
12.2. B uensix cobnogeHns 3akoHogatenscTBa PP BaHk ocyliecTBnsieT oopMUpOBaHNE N XpaHEHNE AHKETHI
(oocbe) KnumeHta u OnpocHuka knveHTa — dmamdeckoro nuua. AHketa KnveHTa dopmupyetrca Ha
OCHOBaHUWN CBELAEHWUA N AOKYMEHTOB, NPefoCTaBreHHbIX KnneHTom npu npueme Ha obenyxmeaHue. KnueHt
BrpaBe O3HAaKOMUTbCA C coAepXaHnem cdopmupoBaHHOW AHkeTbl KnveHTa And MpoBEepKkM TOYHOCTM
yKasaHHbIX B Hel cBeaeHui. ONpOCHUK 3anorfiHseTcd coTpyaHukom baHka B pesynbrate nony4veHusi oT
KnneHnTa otBeToB Ha Bonpochkl. [lognucanHnem 3aseneHus KnneHT noarBepXgaeT 4OCTOBEPHOCTbL CBEOEHUN,
cogepxawmxcsa B AHkeTe KnveHTta n OnpocHuke KnneHta — ua3n4eckoro nuua.
12.3. He pexe opgHoro pasa B rog, K CpOKy 0GHOBMEHUS CBEAEHMIN U AOKYMEHTOB, paHee NpefoCTaBeHHbIX
BaHKy npu OTKpbITUM cyeTa, a Takke No oTAenbHoMy 3anpocy baHka B TeyeHune 7 (cemn) paboumx gHen co
OHS1 MOMyYeHust 3anpoca (ecnM WHOW CpPOK He YCTaHoBneH B 3anpoce) KnueHT 06s3yeTca OOHOBMATb
CBeOeHNs N OOKYMEeHTbl, paHee npefocTtasneHHble baHky npu oTkpbiTun Cueta (PUNO, rpaxgaHcTBo, Aaty u
MECTO POXOEHWUS, BMO W PEKBU3UTbI OOKYMEHTA, YAOCTOBEPSIOLIEro NMYHOCTb, HaUMEHOBAHUE U PEKBU3UTLI
OOKYMEHTa, NoATBEPKAAIOLLErO MPAaBO MHOCTPAHHOTO rpaXaaHnHa un nuua 6e3 rpaxxkaaHcTea Ha npedbiBaHne
(npoxkmBaHue) B PO (gaHHble MUrpaLUMoOHHON KapTbl B Crlydae OTCYTCTBUS BMAA HA XXUTENMbCTBO, pa3peLleHns Ha
BPEMEHHOE MPOXUBAHMS, BM3bl B TOM Ynicne B POPME 3MEKTPOHHOIO AOKYMEHTA), agpec MecTa XUTenbCTBa
(pervctpaumn) u/vnn mecta npebbiBanus, VIHH (Npy Hannumn) B TOM 4Mcne MHOCTpPaHHbIn (B criyvae, ecnu
KNNEHT $BMNSAETCS HanNoroBblM Pe3nOEeHTOM WHOCTPAHHOIO rocydapcTsa (TeppuTopun) (Npy Hanmuuun)), wu
cBefdeHuns, cogepxawmecs B OnpocHuWke KnveHTa — puanyeckoro nvua (ganee no TeKCTy YyKasaHHble
nepcoHasnbHble [gaHHble U cBedeHnss B OMpocHMKe KMeHTa —  (OU3NYECKOrO fvua  MMEHYHTCS
«MAEeHTUUKALMOHHbIE CBeAeHNs»). B cnyyae nameHeHns naeHTUgmKaLmMoHHbIX CBEAEHWI OO NCTEYEHUS OAHOro
roga, KnueHTt o6sasyetca coobwmtb baHky O nmpousowlenmx M3MeHeHusIX B TedeHne 7 paboumx gHen ¢ aathbl
NPON30LLUEALLINX MBMEHEHWI C NPUNIOXEHNEM NOATBEPXKOAOLLMX JOKYMEHTOB.

Henpepoctaenenne KnveHtom bBaHky BblleHa3BaHHbIX CBeaeHun/gokymeHToB baHk Bnpase
pacLeHnBaThb:
- K&K HEM3MEHHOCTb CBeOeHUN/OoKyMeHTOB O KnneHTte, yCTaHOBMNEHHbIX/MpeaocTaBneHHbix baHky KnueHTom
npv ero ngeHTudmnkauum npy oTkpbiTMM Cueta n/mnu NocnegyLwmMx nx OGHOBNEHUSIX;
- padyy KnueHtom bBaHky cornmacus Ha ogHOCTOpoOHHee oOHoeneHne BbaHkom cBepeHu o KnuneHTte Ha
OCHOBaHUN CBEOEHUN W3 OTKPbITbIX WH(POPMALMNOHHBIX CUCTEM OpPraHoB rOCYLAPCTBEHHOW BRacTu
Poccuickon depgepaumm, HeoOXoaMMbIX ONS BbINONHEHUA BaHkOM (yHKUMIA, yCTaHOBMEHHbLIX 3akoHOM Ne
115-®3 n HopmaTMBHbIMKU akTamn baHka Poccum.
- Kak npuHsatTne KrnmeHToM Ha cebs OTBETCTBEHHOCTM 3a HenpegocTaerneHne baHKy M3MeHEHHbIX
CBeAEHUA/0OKYMEHTOB.
12.4. KnneHTt 06sa3aH no 3anpocy baHka B TeveHne 7 pabounx gHeN co AHA NonyveHus 3anpoca (eCrn MHOM CPOoK
He YCTaHOBMEH B 3anpoce) npeaocTaBUTb WHGOPMALMIO/OOKYMEHThI, HeobxoauMble AN UCMOSNHEHWS
TpeboBaHum 3akoHa Ne 115-03.
12.5. B cnyuasix, npeaycMotpeHHbix 3akoHoM Ne 115-03, baHk BnpaBe oOTkasaTb KrnMeHTy B BbIMOMHEHUM
pacrnopsbkeHui no Cyery.
12.6. baHk BnNpaBe 0Tka3aTb B 3a4McneHun Ha CUeT OeHEXHbIX CPeACTB UM B UX cnncaHum co Cuyeta B cny4ae
HencnonHeHus/HeHagnexawero ncrnonHeHns KnmeHtom 00s3aHHOCTEN, YCTaHOBMEHHbIX B NyHkTax 12.3, 12.4



HacToswero [Jorosopa.

12.7. [deHexHble cpeactBa Ha CueTe 3acTpaxoBaHbl B NOpsdke, pasmMepax U Ha YCNOBUSIX, KOTOpble
ycTaHoBneHbl defepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-d3 «O cTpaxoBaHuv BKNaaoB (OU3NYECKUX NLY
B 6aHkax Poccuinckon ®egepauumny.

12.8. KnueHT cornaceH Ha nonyveHne peknamHon WHgopmauun, BkNo4Yas uHdopmaumio ob ycnyrax u
npogyktax baHka, Hanpaensemoli baHkoMm nocpeactBoM SMS-cooOLleHMI, COOBLLEHUI C UCMONb30BAHNEM
MOBWIBbHBIX MECCEHPKEPOB, 3MIEKTPOHHOW MOYTbl U MHbIMKM cnocobamu. YkasaHHOe cornacue MoxeT ObiTb
oTo3BaHO KnneHToM nyTtem nogayn B baHk COOTBETCTBYIOLLIErO 3aSIBMNEHUS.

12.9. CTOpPOHbI NPULLAK K COrnaLleHunto, YTo nNpu okasaHun KnueHty ycnyr, obnaraembix HOC, cyeta-hakrypbl
BaHKkoM He cocTaBnsATCA.

12.10. TMognucaHuem 3asBrneHuss o6 OTKpbITUM cveTa KnmeHT noateBepxagaet, 4to CyeT He Oyger
NCNoNb30BaTbLCS MM AN OCYLLECTBEHNSA NPeanpUHMMAaTENbCKON AEATENbHOCTU NN YaCTHOW NPaKTUKK.
12.11. KnneHT 00sa3yeTcs obecneumtb xpaHeHue uHdpopmaumm o Koge [oroBopa, a Takke kogax NnoaTBepKaeHUs,
ompaengembix KnneHty B SMS-coobuweHuax ana permctpaumm B Cucteme  yganeHHoro ©aHKoOBCKOro
o0CnyXvMBaHus, denatollee ee HeOOCTYNHOW TpeTbMM NuuaMm (B TOM 4YMCNe He NpedocTaBnAaTb AaHHYH
nHOpMaUMI0O TPETBUM NULAM, XPaHWTb W WCMOMb3oBaTb WHGOpPMauMio crnocobamu, obecneuvBaloLMm
HEBO3MOXHOCTb €€ HECaHKLIMOHNPOBaHHOIO UCMONb3oBaHust). HecobniogeHne ykasaHHbIX TpeboBaHW SBNSIETCS
HapyLleHneM nopsiaka Mcnonb3oBaHuss CuctemMbl. baHk He HeceT OTBETCTBEHHOCTb 3@ HECAHKLMOHMPOBaHHOE
nonydyeHne goctyna k Cucteme ¢ mcnonb3oBaHneM Koga Aorosopa u koda NOATBEPXKOEHMS U NOMyYeHne ycnyr
yaaneHHoro 6aHKOBCKOro 06CnyXMBaHUst CO CTOPOHbI TPETbUX NUL, OT UMeHM KnneHTa BCNeAcTBME HapyLUeHUs
KnneHTom yCTaHOBIEHHbIX B HACTOSILLEM MYHKTE YCNOBUI XpaHEHUS KoHduaeHLmMansHom nHpopmaumm.



bbicTpo

NMPABUNA NMPEOOCTABIEHUA, OBCNTYXXUBAHUA N UCTMNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakums yteepxaeHa MNpesngeHtom MNAO «bbeicTpobaHk» 15.05.2025)

1.00LWwKMe nonoxeHns

1.1.Hactosilume [lpaBuna npenocTaBneHnsi, OOCNYyXMBaHWS M WCMONb30BaHMS OaHKOBCKMX pacdeTHbix kapT [MAO
"BeicTpobaHK" (nanee — [llpaBuna) onpeaensioT yCroBusa M NOPsiAoK NPefoCTaBNEHNst U UCNOMNb30BaHUSA BaHKOBCKMX
pacyeTHbIX KapT nnaTtexHblx cuctem Visa u MUP — amutmpoBaHHbix MAO "BbicTpobaHk" (ganee — baHk) un
PErynmpytoT OTHOLLEHWS, BO3HMKAIOLWIME B CBA3M C 3TUM Mexay KnmeHtom n BaHkom. [MpaBuna siBNsOTCS COCTaBHOM
yacTbto [NpaBun oTKpbITUS U BeAeHus 6aHKOBCKNX cyeToB dmanyeckunx nuy B MNMAO «BbicTpobaHky.

12.B I'lpaBMnax NCMNOJIb3YKTCA cneayrLwine TepMuHbl 1 onpeneneHnd:

1.2.1.ABTOpM3aumua — paspelleHne baHky-akBanpepy, npegoctasnseMoe baHKOM-aMUTEHTOM AN npoBeAeHus
onepaumm C uUcnonb3oBaHMeM KapTbl WM ee peKBM3UTOB M Mopoxgarwllee ero 06a3aTensCTBO MO MCMOSHEHMIO
npeacTaBneHHbIX [JOKYMEHTOB, COCTaBMEHHbIX C UCMonb3oBaHMeM KapTel. ABTOpU3auMOHHbIM 3anpoc baHka-
3KBavipepa MpPoM3BOOMUTCH C LIENbI0 onpeaeneHns JocTatodHocTn Ha CyeTe cpefncTs, HeobxoamMmbix [epxaTento ans
coBepLueHus Onepaunm ¢ ucnonb3oBaHnem Kaptbi.

1.2.2. AKTUBaUMA KapTbl - npouenypa OTMeEHbI OrpaHVI‘-IeHI/Iﬂ Ha coBepLlieHune OI'Iean,VI17I C UCNoJib3o0BaHNEM Kapr|,
KOTOpble Obinun YCTaHOBIJ1EHbI BaHkom npu ee BbIMyCKe.

1.2.3.AyTeHTU(UKALMA — yOOCTOBEPEHUE NPaBOMOYHOCTM obpalleHns KnveHTa (npeactaButens KnuenTta) B BaHk ¢
Ucnonb3oBaHWEM 3MEKTPOHHOIO CpeAcTBa MNiatexka [nfis COBeplUeHUs GaHKOBCKMX onepauui nnGo noryyeHust
nHbopMaumMn no npegocTaensaemMbiM KnneHty ycnyram. [MonoXuTenbHbli pesynbTaT ayTeHTU(UKaLUUM SBMsSeTcs
NoATBEPXOEHNEM TOro, YTO (DMHAHCOBLIE MUIM UHbIE OMepaLmu ocyLecTBNATCA KnneHToM unm B MHTepecax KnveHTa.

124BaHK-3KkBanipep — GaHK, OCYLIECTBMSIOWMA BeCb CMEKTP onepauuidi no B3aUMOAEMCTBMIO C  TOYKaMK
o6cnyxueaHua KapT, koTopasi cOCTOMT M3 TepMUHArNoB B TOProBO-CEpBUCHON ceT u BaHkomaToB. [py nonyyeHuu
[AaHHbIX O NMPOM3BEeAEHHBIX onepauunsix B ceT, baHk-akBaiipep HanpaBnseT UX B CUCTEMY AJ1S NPOBEOEHUS PACYETOB.
BaHk-akBalipep oTBe4yaeT 3a BO3MELLeHME CpPeACTB TOProBbiIM TOYKAM, B KOTOPbIX MPOM3BOAMIIMCH MOKYMKM WM
onnaYnBannch ycryrv ¢ nomolubto Kapr.

1.25.6aHK — [MybnnyHoe akumoHepHoe obuecTBo "BuicTpobaHk”.

1.2.6.BaHK-aMUTEHT — BaHK, ocylecTersoWmMi npegoctaeneHne Kapt n obenyxnsaHne Cuetos, MNMAO "BeicTpobaHk"
saBnsieTc baHKOM-aMUTEHTOM.

1.27.6aHKOBCcKas pacuyeTHas kaprta (Kapra) — anekTpoHHOe CpeacTBO Nnartexa MexXayHapoOHOW nnaTexHoWn
cuctembl (MNC Visa)/HaumoHanbHon cuctembl nnatexHbix kapT (HCIMK MWP), npegHasHadeHHasi Onsi COBEpPLUEHMS
[epxaTenem onepauui, pacyeTbl MO KOTOPbIM OCYLLECTBMSIOTCA 3a CYET OeHeXHbIXx cpeactB Ha Cuete. Kapta
npegocraendeTca [epxaTeno Ha YCNOBUAX, OMpedeneHHbix Hactodwmmu [lpaBunamu. BaHk ocyulecteBnsaeT
obcnyxvMBaHue onepauuin ¢ ucnonb3oBaHuem KapTol n obcnyxmBaHue CyeTa B COOTBETCTBMM C OEWCTBYHOLLMMU
3aKkoHogaTenscTBoM PO, MNpaBunamu nnaTexHbIX cUCTeM, a Takxke ¢ Npasunamu n Tapudamm baHka.

1.2.8.baHkomaTr — SﬂeKTpOHHbIVI ﬂpOFpaMMHO-TeXHMHeCKMVI KOMMIEKC, I'Ipeﬂ,Ha3HaLleHHbll7l ana  coBeplieHus oe3
y4vyacTtua ynoriHoMO4eHHOro pa6OTHMKa BaHka onepau,mﬁ Bblaa4yn (npmema) Halnn4yHbIX AE€HEXHbIX CpeacTB, B TOM YUCre
C ncnonb3oBaHNEM KapT, n nepegayun paCFIOpFI)KeHVIIZ BaHKy O nepeyvncneHnn geHexHbix cpeactB CO Cueta KnuneHta/o
nononHeHnn Cyeta KnneHta, a Takke ansi COCTaBneHust ,D,OKyMeHTOB, noareepXxaarumx COoTBEeTCTBYOLME onepaunn.

1.2.9.5]10KVI|DOBaHVIe KapTbl — BpeMeHHOEe W1 OKOHYaTellbHOE MNpunoCcTaHOoBNIEHNE npoBeaeHnA ,D,ep)KaTeneM
OﬂepaLl,MIZ C ncnorsrnb3oBaHNEM KaprI n/vinm ee PEKBN3NTOB C 3aHeCeHnem Kapr| B CTOMN-NIMCT nNnbo 6e3 3aHeceHwusl.
BJ'IOKI/IpOBaHHaﬂ KapTa, 3aHeceHHadaA B CTOM-JIACT, Npu NornbITKe coBepLUeHnsa no Hen onepaunmn noanexuT apecTy.

1.2.10.BHOKMPOBaHMe CyMMbl — pe3epBupoBaHuE BaHKOM-aMUTEHTOM CyMMbl Ha Cuete and nposeaeHnd
(*)aKTVI‘-IeCKOFO cnucaHusa co Cueta CYyMMBbI Orlepau,wm, I'IpOBeD,eHHOIZ no KapTe, B OTCPOYEHHOM MOMEHTE BpPEMEHU
nocne [Oatsl coBeplieHna onepauun nnn gatbl O6pa6OTKI/I pacyeTHbIX OOKYMEHTOB. I'Ipvl aToM PacxogHbli NIUMKUT Mo
KapTe YMEHbLUAEeTCA Ha BEJIMYUHY 6ﬂ0KV|pOBaHHOIZ CYMMBbI.

1.2.11. BupTyanbHaa kapta — Kapra, npegHasHayeHHasi TONMbKO AN OCYLUECTBMNEHWUs mnatexen B VHTepHeTe wm
oHnawnH-nepesofoB ¢ Kaptel Ha KapTy B npefgenax yctaHoBneHHoro no Kaprte numuta. He mmeeT maTtepmanbHOro
HocuTens n npeacTaBnsieT cobon Habop NapameTpoB, HEOOXOAMMbLIX AN NPOBeAEeHUst onepaunii: Homep KapTbl, Cpok
aencteusa n kog CVV2/CVC.

1.2.12.Bbinucka — oT4yeT 0 npousBeneHHbIx No Kapte Onepaumsx U COOTBETCTBYIOLIMX CMMCAHUAX/3a4MCneHnsax no
CueTy 3a 3anpalumBaeMsblin KnueHTom nepuoga.

1.213]aTa coBepleHua Onepaumm — pata dakTndeckoro coseplueHns Onepaumm B TCI1, MNBH, baHkomaTax, ¢
ucnonb3oBaHuem KapTbl n/unm ee peksnu3nToB, noaTeepxaeHHasa [JoKymMeHTOM.

1.2141aTa 3auncneHus cpencTB Ha Cyer — paTa (baKTI/ILIeCKOFO 3avncCrieHna CyMmbl Onepau,mw Ha Cuer, OTKprTbIIZ
B baHke. MoxeT oTnmyaTbes ot [atbl coBeplieHusa OI'IepaLI,I/II/I.



1.215lata cnucaHmsa cpeacTs co Cyeta — gata hakTUYecKoro cnucaHusa cymmbl Onepauum co CyeTa, OTKPLITOro B
BaHke. MoxeT oTnmyatbesa oT [aTel coBepLueHus Onepauun.

1.216.lepaTenb — puanyeckoe nNuUO, Ha Ybe MM BbinyLleHa KapTa, Ybe uMsi HaHeCEeHO Ha nuueBor CTopoHe KapThl
(3a ucknioveHuem KapT, Ha koTopbIX MMsA [lepxatena He ykasbiBaeTcd), U Yer obpasel, noanucu ykasaH Ha 060poTHOM
cTopoHe KapThl.

1.2.17. [loBepEeHHbIN KOHTAKT - HOMep TernedgoHa COTOBOW CBSA3W (AOBEPEHHbIN TenedoH) u/vnm agpec 3neKTpOHHOM
noyThl (@oBepeHHast novta) cmandeckoro nuua (KnuenTa), ykasaHHbIA UM B 3asiBNeHUM O perncTtpaumm B Cucteme mnm
nocpeacTBoOM COOTBETCTBYHOLEeN npoueaypbl B Cucteme ¢ ucnonb3oBaHneM KapTbl/pekBusntoB KapTbl, gepxartenem
KOTOpOW sIBMSieTCH Takoe hmanyeckoe nuuo.

1.218loroBop 6aHkoBckoro cuyeta — [loroBop 6aHKOBCKOro cyeTa € (PM3NYECKMM NULIOM, npegycmMaTpyBaloLmm
cosepweHne Onepauuin ¢ wucnonb3oBaHvem KapT, KpeduTHbIM JOroBop, YCMNOBUAMM KOTOPOro MNpegycMOTPEHO
OTKpbITME M 0OcnyxmBaHue OaHKOBCKOrO CyeTa, a TakKe 3aKM4YeHHbIn C opuanydeckum nmiuom [oroBop o
npegocTaBneHnMn YCnyr ¢ UCnonb3oBaHneM 6aHKOBCKUX NMacTUKOBBIX KapT.

1.219.JJOKYMEHT — [OKYMEHT, SBNSIOWMIACA OCHOBaHWEM [Ans ocyuwecTBneHus pacyetoB no Onepaunsm c¢
ucnonb3oBaHneMm ©OaHkoBCkMX KapT wunm cnyxawum noarBepXaeHneM WX COBEpLUEHUS, COCTaBMEHHbIN C
npumeHeHnem KapTbl vnmM ee pekBUM3UTOB Ha OymaxHOM HocuTene wu/unu B 3NEKTPOHHOW hopme Mo npaswnam,
YCTaHOBIEHHbIM Y4YaCTHMKaMu pacyeToB (B T.4. MeXOyHapOAHbIMW NMaTeXHON CUCTEMOW/HaLuMOHanbLHOW CUCTEMOW
nnaTexHblX KapT) w/wnn baHkom, COBCTBEHHOPYYHO MOAMMCAHHLIA Y4YacTHUKaMW pacyeToB WM aHanoramu
COBCTBEHHOPYYHOW NOAMUCH YHACTHUKOB PacyeToB.

1.2.20lononHuTenbHaa Kapta — KapTa, BbinyweHHaa v npegoctaBneHHas baHkom no nopyyeHuto KnveHTta ero
YnonHomoueHHoMy npeactasuTento. [ononHuteneHast Kapta nmeet egmHbin Cuet ¢ OcHoBHon Kapton mn gaengaetca
cpenctBom goctyna k Cuety KnveHTa.

1.2.21.3aaBneHne — 3asBneHne o npegocTtaeneHn baHkosckon pacdeTHom kapTel MAO "BeicTpobaHk".

1.2.22.KBa3mn-kaw onepauumn — onepauun no KapTaM, onpeaensaemble lNnaTexHbiMKM cucTteMammn Kak onepauun c
BbICOKOJIMKBUOHBbIMA aKTUBaMW, KOTOpPble MOryT HanpAMYyK KOHBEPTUPOBATbCA B HalM4Hble OEHEeXHble cpencTBa. K
TaknMm onepaunam, B 4YaCTHOCTU, OTHOCATCA: MONOJIHEHNEe UHTEPHET-KOLUES1bKOB (SJ'IeKTpOHHbIX KOLLIeJ'IbKOB), onnarta
OOPOXHbIX 4YEeKOoB, MOrnosfiHeHne cYeToB B OPYrunx OaHkax, MNOKYyMKa (*)I/ILIJeK B Ka3nHO W Apyrme onepauun, cornacHo
npaswunam lMnaTexHbIX CUCTEM.

1223 KnmeHT — dmsmyeckoe nuuo-pe3ngeHT unn HepesumgeHT Poccuiickon Pepepauun, npucoeavMHuBLLEECH K
MpaBunam, Ha UMs KOTOPOro B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®egepauum n lNpasnnamm OTKPbIT
Cuer.

1224 KogoBoe cnoBo — CnoBo, ykasaHHoe KnueHtom B 3aseneHun gna vmpoeHtudukaumm bBadnkom [epxartens B
cnyyae obpaweHna ero B baHk no TenedoHy € Uenbld NpoBEAEHMST COOTBETCTBYHOLUMX AenctBui ¢ Kaptowm
(BnokupoBaHne, Pa3bnokupoBaHue).

1225.Kog CVV2/CVC — npepgcraBnsetr cobon TpexaHayHbli UMEPOBON KO, HAHOCUMBIA WHOEHT-MEYaTblo Ha
obpaTHyl0 CTOpPOHY KapTbl, psgaoM c nonem nognncy Knunenta. [aHHbIM KOO MOXET MCMONb30BaTbCHA MPU MHTEPHET-
onepauusx ansi nposepku epxartens.

1.2.26. Kypcbl 6€3HanM4YHON KOHBepTaLMnm — Kypcbl 0e3Hann4Hon nokynku/npogaxu BaHkom MHOCTpaHHOW BarntoThl 3a
pyonm PO, npu aTom BaHkom MOryT ycTaHaBnmBaTbCsa pasnuuHble Kypcbl 6e3HanmMyHoOn KOHBEpPTaLMU Onst TOProBbIX
Onepauunii (onepaumii, npoBedeHHbix B TCIT) v gna Onepaumii NOMyYEeHUs HanWUYHbIX AEHEXHbIX CcpeacTB (B
Bankomarax, NBH u 1.n., ¢ ucnonssosaHnem KapTtbl n/vnmn ee pekBu3nToB).

1.2.27.HenepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOPOW OTCYTCTBYIOT dpamunus n umsa Jepxartens.

1.2.28.0nepauusa — nobasa pmHaHcoBasi onepaumsi no CUeTy, ocyLlecTBAsieMas B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccunckon ®epepauun, [MpaBunamm baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbiXx baHkom, npoBogumasi Mo
pacnopspkeHnto KnueHta mnm 6e3 TakoBoro, B ToM uucne 6esHanmyHas onnarta toBapoB u ycnyr B TCI1 n yepes
BaHkomaTbl, nony4eHne HanuuHblX geHexHbIx cpeacts B NBH n baHkomaTax, a Takke WHble onepauuun, KoHBepTauus,
CrM1UcCaHne KOMUCCUOHHOMO BO3HarpaxkaeHus, wrpadoB, NPOCPOYEHHON 3a40IMKEHHOCTM, BreKyLlas cnucaHue cpeacTts
co CueTta nnum 3auncneHue cpenctB Ha Cyer.

1.220.0ny6nmkoBaHne wuHdopmaumm — pasvelleHne baHkom uWHdopmaupum B MecTtax UM cnocobamu,
YCTaHOBMNEHHbIMU HacToswmMK [paBunamy, obecneumBaroLLMMM BO3MOXHOCTb O3HAKOMIEHUS C 3TOM MHAOpMaLmen
KnueHntoB n [epxatenen. OnybrmkoBaHMe MHOpMaUuM He O3HavaeT ee 00si3aTenbHOro pacnpocTpaHeHust Yepes
cpencrTea MaccoBOW MHpopmaumn.

1.2.30. OcHOoBHas kapta — KapTa, npegoctaBneHHas KnneHTy un Ha ums KnveHrta.

1.231.0¢puc Banka — [ononHutensHeii oduc, Punvan baHka, ynornHOMOYEHHble MpyvHMMaTb OT KnnMeHToB w/unm
[epxaTenen 3asiBneHvs Ha Bce OEWCTBUSI MO NpedocTaBneHuio u obenyxmnanmio KapT, a Takke BblgaBaTb KapTbl
OepxaTenam, nognuceiBatb CO CTOpOHbI baHka [JoroBopbl 6aHKOBCKOro cyeTa.

1.2.32.NlepcoHanbHbIN naeHTUdMKaumoHHbin Homep (MUH-koa, NMUH) — KoHdDMAeHUMAanNbBHBIN KO4 ANS COBEPLUEHNS
Onepaunii B BaHkomaTtax M C MOMOLLBIO 3MEKTPOHHBLIX TEPMMHANOB, BBeAeHMEe KOoToporo [epxatenem B pamkax
HacToswmx MpaBun NpusHaeTcss aHanorom cobCcTBEHHOPYYHOW nognuey JepxkaTtens npu coeplueHun um Onepaumm ¢
ncnomnb3oBaHnem Kaptbl (B cootBeTcTBMM ¢ N.3 cT.847 [paxpaHckoro kogekca Poccuiickon Pepepaumm). NMNH-kog
ABNAEeTCS KOHUaeHUnansHon nHgopmMaLlmen n n3BecTeH Tonbko [epxaTtento.



1.2.33.NMepcoHncdmnumnpoBaHHas kapta — KapTta, Ha KOTOpPOM ykasdaHbl hamunna U ums (Mmbo nepsas BykBa MMeEHN)
HepxaTtens.

1.2.34NaTexHas cMcrema — COBOKYMNHOCTb OpraHunsaLuin, B3aMmodencTBYOLWMX MO npasunam [natexHon cuctemel,
B Llensx OCYLLIEeCTBIEeHUs NepeBofa AeHeXHbIX CpeacTB, BKoYatLwwasa onepaTopa nnaTtexHon cucTembl, onepaTopos
YCIyr NNaTeXxHon MHPaACTPYKTYPbl M Y4AaCTHUKOB MriaTeXHOM cnctembl. OcHOBY [NNaTexxHon CMCTEMbl COCTaBMAOT ee
npasuna, pernameHTUpyoLme B TOM Yncne nopsgok ucnonssosaHus Kapt. Bce KapTbl, koTopble npuHagnexat K OgHown
[naTtexHon cucTteme, UMEKT MPU3HaKK, NO3BonsWne NOeHTUUUMPOBATE UX MPUHAOSIEXHOCTb K aTon [MnatexHoun
cucteme.

1.2.35. [lpaBuna nHdopmupoBaHua - lNpasuna npegoctasneHns MHdopMaumm no cyetam uanyecknx muy B NAO
"BbicTpobaHk". [llpaBuna wuwHGOPMMPOBaHUSA pasmellarTca B odmcax baHka, ocyuwecTenswowmx obcnyxuBaHue
KnuneHToB, u Ha cante baHka www.bystrobank.ru.

1.2.36.llyHKT BblAaun HanuuHbix (MBH) — cneunansHo oGopygoBaHHOE MecTo Ans coBeplueHus Onepauun Mo
npvemy n/vnv Bblgave HanuyHbIX AeHEXHbIX CPEACTB C UCMOoNb3oBaHem KapThbl.

1.2.37.Pa3bnokupoBaHue KapTbl — paspelueHne Onepauui ¢ ucnonb3oBaHnem Kaptbl n/vnm ee PeksusnTos.

1.2.38.PacxogHbIN NUMUT (MUMUT MO onepauuaM) — npegenbHas CyMMa AEHEXHbIX CPEACTB, AOCTyNHas [epxaTtento
B TeYeHMe onpeaeneHHoro nepuoa ansa coseplieHus Onepauuin ¢ ucnone3oBaHmem KapT. PacxogHbli MMMUT HE MOXET
npesbiwaTh CyMMY COBCTBEHHbIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxest Ha CueTe, ecnv MHOe He NpegyCMOTPEHO
cornawennsmu mexay KnueHtom n baHkom.

1.2.39.C4eT — BaHKOBCKMIN cYeT PU3NYECKOro nuua, OTKpbIThIn BaHkoM KnueHTy Aonsa yyeTa OeHeXHbIX cpeacTB Mo
onepauusiM, COBepllaeMbiM C ucnonb3oBaHveM KapTbl u/vnu ee pekBusaMToB wnm 6e3 Hee, He CBSA3a@HHbIM C
OCYLLIECTBNEHMEM NPEaNPUHUMATENBCKON AEATENBHOCTM UM YaCTHOW NPakTUKKM Ha ocHoBaHuK [loroBopa ©6aHKOBCKOro
cueta. K ogHomy Cuety KnmeHTa moryT BblgaBaTbCs OfHa WM HECKONbKO KapT ogHoM mnum pasHbix [naTtexHbix
CUCTEM, AMUTUPYEMbIX B OOHOMW BamnoTe M BblgaBaeMbix baHkom nubo camomy KnmeHTy, nnbo cornacHo 3asBneHuto Ha
nMs YnonHomoveHHoro npeactasutens KnveHTa.

1.240.Cncrtema — MHAOPMALMOHHbIE CUCTEMBI, NPOrpaMMHO-TEXHUYECKNE Kommnekchbl u Beb-cepeucbl BAHKA, B Tom
yucne SABMSALWMECH 3MEKTPOHHBIMKM cpeacTBamMu nnaTtexa, obecneumBawowme KnmeHTy BO3MOXHOCTb Mofy4vaTb
MH(OPMAUWOHHbIE, (DUHAHCOBbLIE WM WHbIE YCNYrM yaaneHHoOro 6GaHKOBCKOro 0OCMyXvMBaHUA B COOTBETCTBUM C
MpaBunamu yganeHHoro 6aHkoBCkOro obcnyxueaHusa duandeckmx nmy, B [IAO "BbicTpobaHk" u [MpaBunamm
MCMONb30BaHWsl aHanoroB CoOCTBEHHOPYYHOW MoANMCUM npu  yaaneHHoMm 6aHkoBckom obcnyxumBanum B [MAO
"BbicTpobaHk" (B TOM uucne WHTepHeT-ouc u «JlmdHbin kabuHeT» Ha cante baHka). Pernctpaumsi KnuenTta B
Cuncteme ¢ ucnonb3oBaHneMm KapTbl B COOTBETCTBUM C yKasdaHHbIMM [paBunamm siBnsetcs cornacvem KnveHta Ha
npucoeguHeHne K MNMpasunam.

1.241.Tapucpbl — sBnswoWmMECss HeoTbemnemon 4Yactbto [loroBopa 6aHKOBCKOro cuyeTa [[OKyMeHTbl bBaHka,
onpegensoLlme pasmMep MPOLIEHTOB, BbIMMa4YMBaembix baHkom 3a nonb3oBaHWe AeHEeXHbIMU cpeacTBamy Ha Cuerte,
pa3vep BO3HarpaxgeHun (komuccuii), Baumaembix baHkom ¢ KnueHTta 3a coBepwenne Onepaumn no Cuety, pasmep
NMPOLIEHTOB, HEYCTOEK, noanexaiuux ynnare KnmeHTom, 1 coBepLUEHNE MHBIX AEWCTBUIA NO MCNonHeHuto Jorosopa.

1.242.TexHn4yeckunm oBepapadT (HepaspelweHHbin oBepapadT) — 3ag0mKeHHOCTb KnneHTa, BO3HMKWAasi npu
HeJOCTaTOYHOCTN WM OTCYTCTBMM cpedcTB Ha Cuete KnmeHTa, a Tak e MpuW NPEBbILEHWN YCTaHOBMEHHON
[oroBopom 6GaHKOBCKOro cyeTa CyMMbl nvmuiTa oBepapadpTa, HeobxoauMbIX AN 3aBEpPLUEHMst pacyeToB MO
OOMyLLEHHBbIM K MPOBEAEHUIO N COBEPLUEHHBIM C cobnogeHem npasun NnatexHbIX CMCTeM onepaumsM.

1.2.43.ToproBo-cepBucHoe npegnpusaTne (TCI) — topmanyeckoe nNMUO unm unsanyeckoe nNMuo — MHAMBUAOYaIbHbIN
npegnpvHMMaTenb, YNoSIHOMOYEHHOE MpUHMMAaTh [JOKYMeHTbl, COCTaBfiEHHbIE C MCMONb3oBaHMEM KapT, B kadecTBe
onnaTbl 3a NpegocTaBnsiemMble ToBapbl (paboTbl, yCNyru, pe3ynbTaTbl MHTENNEKTYannbHOW AeATENbHOCTH).

1.244.YNONHOMoOUYeHHbIN npeactaButenb KnueHnta (MpeacraButenb) — dusMyeckoe nvuUoO, ANS KOTOPOro
BbinyweHa [ononHutenbHast KapTta k Cuety KnmeHTa, B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®epepauum
N HOpMaTUBHbIMM JOKyMeHTamu baHka Poccun. Mpu aTom MNpeacraeutenb ctaHoBUTCA [epxatenem.

1.245.Cnyx6a coobleHnn — ycnyra, npegocraensemasi baHkom Ha ocHoBaHWMM 3asBreHus KnneHTta, nossonsioLlas

KnueHTy onepatuBHO nony4yaTb YBEAOMIIEHMS O COBEpPLUEHHbIX ornepauusx no CueTty. Ycnyra aBTOMaTU4ecKu

HanpaenseT yBeJoOMIIEHUS] Ha HOMep MOOUIbHOro TenedoHa, ykasaHHbI KnneHTom, B doopmaTte KOPOTKMX TEKCTOBBIX

coobuweHun (SMS-coobLueHre), Ha anEeKTPOHHYK MnoyTy, nMbo B Meccenmkepax Viber (B crnyyae Hanuuusi

MOAKMIOYEHUI KITMEHTA).

1.2.46.YpOBeHb 6e3omacHOCTU KapTbl — napameTp KapTbl, KOTOPbIA OrpaHnunMBaeT Habop paspeLLeHHbIX onepaumn

KapTbl. Bo3amMOXHbI cneaytoLne ypoBHM:

= "PagpeLleHbl TOMbKO onepaunn B 3MNeKTPoHHbIX ycTporcTBax”. o KapTe paspelleHbl TONbKO onepauun, KoTopble
COBEpLUAlOTCS C YTEHMEM MarHuTHoW nomnockl, 6o uymna KapTbl, B TOM 4ucrie no OeCKOHTaKTHOMY
UHTEepdeincy.

="Pa3pelueHbl Bce onepauuun”. PaspelwleHbl nobble onepauun no Kapte, B TomM uucne onepaumm 6e3 uYTeHus
MarHUTHOW nornockl MMB0o Ymna (onepaumm NOKYMNKU B UHTEPHET, N0 TenedoHy UM ¢ pyYHbIM BBOOOM HOMepa
KapTbl).

1.247.05€KTPOHHOE CpeAcTBO Niarexa — CpeactBo u (unm) cnocob, nossonstowme KnveHTy cocTaBnsTh,

yOOCTOBEPATE M NepefaBaTb PacnopshkeHUs B LEMsAX OCYLLECTBMEHWS nepeBoda AEHEXHbIX CPeACTB B pamKax
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NpUMeHAeMbIX q.)OpM 6e3Hann4yHbIX pac4yeToB C MUCNONb3oBaHMEM MHq.)OpMaLI,I/IOHHO-KOMMyHI/IKaLIMOHHbIX TEXHOOIMNHN,
ONEKTPOHHbIX HocuTenen I/IH('*)OpMaLI,I/IVI, B TOM 4ucne nnaTtexXHblX KapT, a Takke UHbIX TeEXHUYEeCKUX yCTpOI7ICTB.

1.2.48. Kapta ansa onnartbl Kpeauta — Kapta, npegHasHadYeHHas Ans UCnorb30BaHWs B CUCTEME OHMavH-NepeBogoB C
KapTbl Ha kapTy, Ans NOMOMHEHUs1 cyeTa, OTKPLITOro Ans obcnyxuBaHus kpeguTHoro gorosopa Knuenta. He umeet
MaTepuanbHOro HocuTens u npegcrtaBnseT cobon Tonbko Homep KapTbl, HeobxoauMbIi Ans NpOBEAeHWs onepauumu.
BbInonHeHne pacxoaHbIX onepauui no JaHHOW kKapTe HEBO3MOXHO.

1.3.HacTtosiwme lNpaBuna saBnsTCA HeOTbEMNEMOoN YacTbto [lJoroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHus Kaptobl, 3ameHbl KapTbl U cpok aencteusa KapTbl.
2.1.baHk obcnyxunBaeT KapTbl crneyroLmx BUOOB:
= [TnaTexHon cuctems! Visa

= [TnaTtexxHon cuctemsl MNP

A TaK e crnegyoLmx TUMoB:
= [lepcoHnULMPOBaHHbIE
= HenepcoHnuumpoBaHHbIe.

22Bug n Tnn amutnpyemon Kaptbl onpepensietcs BaHkom Ha ocHoBaHum 3asBrieHus nubo ycnosusimm [Joroeopa
0aHKOBCKOro cyeTa.

2.3.BaHk amuTUpyeT kapTsl Myp co CpokoM AencTBus 5 ner.

2.4.NpepocTaBneHne nepcoHnuumpoBaHHon KapTbl [epaTento OcylecTBnsieTcs B TeveHne 3 pabouvx gHen B
ropoge Wxescke, 7 pabounx gHem Ha TeppuTopun Yaomyptuum, 14 paboumx gHen 3a npegenamu Yamyptum C pathbl
noctynneHusa B baHk Hagnexalmm obpaszom odhopmMreHHOro 3asaBneHns N pyrux JOKyMeHToB no TpebosaHuio baHka
UnM B COOTBETCTBUM C ycrnosusimu [JoroBopa 6aHKOBCKOro cyeTa, a Takke Npu Hannymm SeHexHbIX cpeacts Ha Cuete
4N onnaTtbl KOMUCCMOHHONO BO3HarpaxaeHus 3a obcnyxueaHue KapTbl M BHECEHUS NepBOHayanbHOro B3HOCa (Npu
Hanuuum) B cooTBeTCTBUM ¢ Tapudamu baHka.

2.5 MpepocTtaBneHne HenepcoHuduumpoBaHHon KapTbl [depxaTtento ocyllecTBnseTca B AeHb obpalleHns KnueHta B
BaHk/cTpykTypHOE noapasgeneHve baHka Ha ocHoBaHWM Hagnexawwmm obpasom odopMreHHOro 3asBneHus u apyrux
OOKyMeHTOB no TpeboBaHuio baHka unm B cOOTBETCTBUM C ycrnoBusimu [JoroBopa GaHKOBCKOro cuyeTta, a Takke npu
HanMuMn OeHexHblX cpeacTB Ha CyeTe Ans onnaTbl KOMUCCUMOHHOIO BO3HarpaxaeHusi 3a obcnyxuBaHve KapTbl B
cooTBeTcTBUM C Tapuchamm BaHka (B crnyyasix, korga KOMUCCWOHHOE BO3HarpaxzaeHue npegycmoTpeHo Tapudbamu
BaHka).

2.6.1na nonyyenns Kaptbl n koHBepTa ¢ NMNH-kogom Jdepxatens 4OrmKeH NpeabsaBUTb JOKYMEHT, yOOCTOBEPSOLNIA €ro
nM4YHoCTb, pacnucaTbes B nonydeHun Kaptol u MNH-koHBepTa, npocTtaBntb obpasel, cBOen noanucy B OTBEOEHHOM
Ansa aToro none Ha Kaprte.

27Kapta gBnsetca OencTBUTENbHOW A0 MNOCMEAHEero AHA Mecsaua roga, ykasaHHOro Ha ee IULEBOW CTOPOHe,
BKIMIOYNTENBHO.

27.1. o cornawenunto baHka n KnneHta gencrene KapTbl MOXeT ObITb npekpaLieHo AJ0CPOY4HO.

2.8.baHk BnpaBe 3abnoknpoBaTtb KapTy B cnyyasx, korga y baHka BO3HMKalOT OCHOBaHWsi nmonaratb, YTO CyLIeCTByeT
PUCK HECaHKLMOHMPOBAHHOIO Mcrnonb3oBaHust Kaptel unm ee pekenautoB. B cnydasx BbisiBneHus BaHkom onepauuw,
COOTBETCTBYIOLLEN NMPU3HAKaM OCYLLECTBMNEHMS NepeBoaa AeHeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacus KnneHra
(Oepxatensa), baHk oTKNOHAET Takyto onepaumio ¢ brnokupoeaHnem KapTbl 1 NpegocTaBneHnem KnmeHTy cBA3aHHOM C
3TMM MHdOpMaLUK, NPeayCMOTPEHHOW 3aKOHOA4ATENbCTBOM, cornacHo lpaBunam OTKPbITUS U BedeHusi 6aHKOBCKMX
cyeTtoB puanyeckmx nuy B NAO «BbbicTpobaHk».

29.baHK MMeeT npaBO NpPOM3BECTW MPOBEPKY CBeAEeHUN, YykasaHHbiX B 3aseneHun. baHk BnpaBe oTkasaTb B
npegoctaeneHMn KapTbl B cnyvae HeBbIMONHEHUs KnneHToMm o06A3aHHOCTM Mo nNpefocTaBfeHnilo OBHOBMEHHOM
KOHTaKTHOW MH(pOpMaLmn B Criydae ee U3MEHEHMS], a Takke B MHbIX Cnyvasx 6e3 06bACHEHNS NPUYMH.

2.10.6aHK BNpaBe ycTaHaBnMBaTb NMMUTLI NO onepaumsam ¢ KapTor, B TOM 4Mcne NUMUTbl CHATUS (BblAaum) HanmnyHbIX
cpencts ¢ Kaptbl [epxatens B NBH n baHkomaTtax. WHpopmauus o pasmepe yCTaHOBNEHHbIX MMMUTOB A4OBOAUTCSA A0
cBegeHus depxaTenen nocpeactsom OnyGnmkoBaHWs MHopmaLMm unm nHeiMu cnocobamu.

211.3ameHa KapTbl B crniyyae yTpaTbl, Kpaxu, nopuu, 3ameHbl [MNH-koga, ncteyeHun cpoka AeVCTBUS U MO ApYyrum
npuynHaMm OCYLLECTBNSAETCSH Ha OCHOBaHWUM 3asiBMeHusi, B COOTBETCTBMM CO CPOKaMu U YCMOBUSIMW, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswn.

212.Ecnn nonydvenHas KnueHtom Kapta He paboTtaeT npu coBeplueHun onepaumi yepe3 baHkomaTbl M TepmuHanel,
3amMeHa KapTbl OCyLLecTBNAeTCa Ha OCHOBaHUM 3asiBNEeHnsi, B COOTBETCTBUM CO CPOKaMU U YCIIOBUSMU, YKa3aHHbLIMU B
n.n.2.4-2.9 MNpaswn:

- npyn obpaweHnn KnmeHTa B TedeHue Tpex MecsueB co AHA nonyydeHus Kaptel B cnydae otcytcTBua Ha Kaprte
MeXaHU4YeCcKkunx noBpexaeHnii 6e3 B3umMaHus KOMUCCUK;

- npu obpalueHn KnneHTa B TedeHNe Tpex MeCALEB CO AHSA nonyyeHus KapTel npu Hannuum Ha Kapte MexaHuveckux
noepexaeHnin nmbo npu obpalieHun KnneHta no nctedeHnn Tpex MecsiLeB C yaepXaHMem KOMUCCUM B COOTBETCTBUM C



ycTaHoBrneHHbIM1 B baHke Tapudamu.

2.13.MMpn n3meHeHun cobcTBeHHOM hbamunum unnm mmenn [epxatenb AormkeH obpaTuTbes B baHk, nmpegocTaBuTb
3asBrieHVe, a TaKke AOKYMEHTbl, noaTBepxaalwme U3MEHEeHWe NUYHbIX AaHHbIX. 3asBreHne OOMKHO ObiTb Takke
yaoctoBepeHo KnueHtom — Bnagensuem CyeTa.

2.14. Mo cornacoBaHuio ¢ baHkom gonyckaeTcsa n3ameHeHne Cyeta, K KOTOPOMY M3HadanbHo Hbina BeinyweHa KapTa, Ha
apyron Cyet KnveHTa no nucbMeHHOMY BonensbsaeneHuto KnmenTa.

2.15. Beinyctnte BupTyanbHyto kapTy kK pybnesomy unu gonnaposomy CuyeTy KnueHT moxeT B JInyHoM kabuHeTe npwu
HanuuMn y Hero xoTst 6bl ogHoro [loBepeHHOro koHTakta. [ns Bbinycka BupTyanbHoi kapTel KnueHT gorkeH
BbIbpaTb BapuaHT ee MCMOoNb30BaHWs, yka3aTb CyMMY NMMUTa M BblGpaTb KOHTAKT, Ha KOTOPLIV BydeT oTnpasrieH Kog
CVV2/CVC.

2.16. KnMeHTy JOCTYMNHbI cneayowme BapmaHTbl NCMoNb30BaHUs BupTyansHow kapThl:

OpHopa3soBas kapTa - BupTyanbHas kapTa, paccyMTaHHasi TOfbKO Ha O4HY MOKYMKY, NOCne COBepLUEHUs onepaumm
CTaHOBUTCA HeOEeNCTBUTENBHON U He oTobpaxaeTcs B JInYHOM kabuHeTe.

MHoropasoBas kapta — BwupTyanbHasa kapTa, paccyMTaHHas Ha HEO4HOKpPaTHOE UCMONb3oBaHWe B npeaenax CyMMbl
nummnTa, ycTtaHoBreHHown no Kapte.

2.17. KnneHT moxeT obpatutbca B baHk no tenedoHy +7(3412) 90-80-90 unm 8-800-333-2265 gnsa Bbinycka emy
Kaptel ans onnatel kpeguta. KruveHT 0653aH npovTM npoueaypbl uAeHTUUKaUMM WU ayTeHTudmKaumu,
npegycmoTpeHHole B Cucteme Ansd Takoro KaHana cBsa3n. B cnyyae ycnewHoro npoxoxgeHus maeHtudmkaumm,
KnueHnty otnpaenserca Homep Kaptel B CMC-coobuieHnn Ha Homep MobunbHOro TenedoHa, npefocTaBeHHbIN
KnueHtom BaHKy, And AanbHEMWwero UCMonb30BaHWs B KavyecTBe KapTbl-MonyyaTensd CPeAcTB B CUCTEME OHMauH-
nepeBodoB kapTa-kapTa.

2.18. [py oTcyTCTBMM onepaumi no kapte B TeveHue Bonee 365 gHen, BaHk umeeT npaBo 3abrnokupoBaTb KapTy
Knuenta ¢ onoseweHnem KnueHTa 4Yepes Cuctemy. KnuneHT nonydaet coobueHne B Cucteme ¢ ykasaHnem cpoka, o
KOTOPOro MoxeT obpaTutbca B baHk Ans oTMeHbl GroKMpoBKM, COpMMpOBaB COOTBETCTBYOLWee obpalieHue B
Cucteme. o MCcTeYEHUMN yKaA3aHHOrO CpoKa Mpu OTCYTCTBUM obpalieHuin oT KnneHTta, ganbHenwee Mcnornb3oBaHune
KapTbl CTAHOBUTCS HEBO3MOXHbIM.

3. MpenocTtaesneHune [JononHUTEnNbLHbLIX KapT.

3.1.KnneHT nmeet npaBo noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MOrydeHust [J1ononHUTENLHON KapTbl
nobomy dmsmyeckomy nuuy, gocturiwiemy 14-netHero Bospacta. [danHomy nmugy bBaHk  npepmoctaBnser
[MepcoHMULMPOBaAHHYIO KapTy, Ha KOTOPOW yka3aHbl ums (nnbo nepsas GykBa MMeHW) U hamMmnua aHHOro nmua —
YnonHomo4veHHoro npeactasutens Knventa. [JononHutenesHas kapta nmeet cobcTBeHHbIn MNAH.

3.2 JlononHnTeNbHbIE KapTbl NPegOCTaBMASOTCA Ha OCHOBaHUM 3asBneHns, nognucadHoro KnveHtom n [lepxartenem.
3.3.KnueHT 0b653yeTca o3HakomuTb Jepkatens JononHutensHon kapTel ¢ HacTosawwmmMm Mpasunamu n Tapudamu BaHka.

3.4KnneHT HeceT nonHyw UHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepauun, COBEpLUEHHbIE C WCMONb30BaHWEM
[ononHntenbHoM KapTbl N/ ee PEKBU3NTOB.

3.5[0na npekpalwleHns goctyna k Cuety [epxatena [JononHutenbHow kapTbl KnueHT o6si3aH npegoctaBuTb B BaHk
NMCbMEHHOE 3asiBneHue.

3.6.3ameHa [JononHuTensHom KapTbl OCyWeCTBAeTCA aHanorm4Ho 3amMeHe OcHoBHoOMN KapTbl.

4.0653aHHOCTM OepxaTtensa u KnueHta npu nonb3oBaHumn Kapton.

41Npn nonyyeHnn KapTtbl [epxatenb 00s3aH pacnucatbCa LUIAPVMKOBOW PY4YKOW Ha cneuvansHOW Moroce,
pacnosioXeHHon Ha obpaTHow cTopoHe KapTel mog marHuTHow nonocon. OTcyTcTBMe nmogmucyu Ha obopoTte KapThbl
MOXET CMNY>XWUTb NMOBOAOM [J151 ee apecTa.

4.2 [lepxaTtenb He Bnpase nepegasaTb cBoto Kapty w/vmm NMWH/Kog CVV2/CVC B nonb3oBaHue gpyrm nvuam. B uensax
©esonacHocTn [epxatens 06s13aH xpaHuTb Homep MNMHa otaenbHo ot KapTtel. Onepauuun ¢ mcnons3oBaHveM MHa
NpU3HaKTCs COBEPLUEHHbIMM [lepXxaTenemM 1 ocnapvMBaHuio He Noasiexar.

4.3 [lepxaTtenb 0b653aH cobnogate cnegyowme npasunia xpaHeHusi Kapt:

- 3anpellaeTtcsa knacte KapTy okono ObITOBBIX MM MHBIX MPUOOPOB, 3MEKTPO-MarHATHOE U3fy4YeHWe KOTOPbIX MOXET
NCKa3NTb HAHECEHHY Ha MarHuTHyto norocy unm yun Kaptbl vHdopmaumio (MobunbHble TenedoHbl, CBY-neun,
HOYTOYKM U T. 4.);

- 3anpeLuaeTcst xpaHuTb KapTy B Kowenbkax ¢ MarHUTHbIMW 3aMKaMu;

- 3anpeLlaetcs crmbaTe 1 noaeeprate KapTty kakomy-nmbo MexaHn4eckomy BO34ENCTBUIO;

- 3anpelyaeTcs xpaHuTb KapTy B HEMOCpeACTBEHHOM GM30CTM OT MCTOYHUKOB Tenna v nogsepratb €€ AnvTerbHOMY
BO30EMNCTBUIO COSTHEYHBIX NyYen.

4.4.NMpn nposegeHmn Onepauun B TCI 1 MNMBH gna nogreepxaeHus 3akoHHOCTU BnageHusa Kapton [depxatenb oba3aH
no TpeboBaHuto coTpyaHuka MNBH wnn TCI npeobsBnsitb AOKYMEHT, YAOCTOBEPSAIOLWNIA NIMYHOCTb, a TakkKe MOCTaBUTb
Ha 0pOPMNEHHON KBUTAHLIMM NINYHYIO NOANMUCH, COOTBETCTBYIOLLYIO nognucu Ha obopoTte KapTbl.



4.5.KnneHT 06513aH CaMOCTOATENBbHO BECTUN YYET, a TakkKe OCYLIEeCTBNATb NobbiM1 OCTYNHBIMKW cnocobamu KOHTPOrb
onepau,mﬁ, COBepLWEeHHbIX C ncnonb3oBaHNeEM KaprI mnn ee pekKkBmsnToB, N CBOEBPEMEHHO 06paTI/ITbCFI B baHk B
cryyae Hecornacusi ¢ nony4eHHon nHpopmaumen.

46.lpy nonyyeHun nMCbMEHHOro yBeaomneHus oT baHka 0 HeobxoauMMOCTM npekpaTuTb Ucnonb3oBaHWe KapThbl
Hepxatenb o0653aH HeMeaneHHO npekpaTuTb ucnonb3oBaHne KapTol u Bo3BpaTUTb ee B baHk B TeyeHue 10
KaneHgapHbIX AHEN ¢ AaThl NOMyYEeHUs yBEOOMITEHUS.

47.0epxaTenb 0b6si3yeTcs He MCNonNb3oBaTb KapTy Ans coBeplueHus onepauuii, CBA3aHHbIX C OCYLLECTBMEHVEM
npeanpyHMMaTenbCKON AeAaTenbHOCTW, NMOO0 MHbIX omnepauvin, NPOTUBOPeYaluMX OEeWCTBYIOLLEMY 3aKOHOAaTeNnbCTBY
Poccuiickon ®eagepaunn.

4.8. KnneHT 06513aH He gonyckaTb ucnonb3oBaHne KapTbl B NPOTUBO3aKOHHLIX LIENsX, BKoYasa npuobpeteHne ToBapoB
W ycnyr, 3anpeLleHHbIX 3akoHogaTenscTBom Poccuiickon ®epepauun.

49.B cnyyae ytpatbl KapTbl 1 (unu) ee ncnonb3osaHusa 6e3 cornacusa Oepxatena KnueHT 0683aH yBegoMuts 06 3ToM
BaHk HesamegnuTenbHO nocrne OBHapyXeHUs yka3aHHOro dakTa, HO He no3gHee [AHA, cregylowero 3a OHeM
nonyyeHnss ot baHka yBeOoMneHus O COBEpLUEHHOW onepauuun. YBegomneHune o6 yTtpaTte KapTtel u (Mnm) ee
ncnonb3oBaHun 6e3 cornacus [epxaTtens ocyLecTBNseTCA B Nopsiake, ykasaHHOM B n. 6.1 - 6.2 Npasun.

4.10. B uensx 6esonacHoctn KnneHT 06513aH caMOCTOATENBHO yCTaHaBnuBaTb Heobxoaumble YpoBHW Ge3onacHoOCTU
KapTel M PacxogHble nuMuTbl Ha onepaumu ¢ Kapton, mcxoas u3 nnaHMpyeMbix/OCYLLECTBRSEMbIX Onepauui u
obopoTtoB no Kapre.

4.11.[depxaTenb 06s3aH 40 Havana ucnonb3oBaHus KapTbl o3HakoMuTbes ¢ MNMamsiTkon gepxatento 6aHKOBCKON KapThbl
MAO "BbicTpobaHK" B LeNsX NPOTMBOAENCTBUS COBEPLLUEHUI0 MOLLEHHUYeCKMX onepauun, MNMamatkon "O mepax 6e3-
OMacHOro MCMosnb3oBaHUA OaHKOBCKMX KapT"', MamsATkon "O HeCcaHKUMOHMPOBAaHHBLIX OMnepaumsix C UCMOSb30BaHMEM
YCTPOWCTB MOOUIBLHOM CBA3W", ABNSIOLLMMKCA HEOTbEMITEMON YacTbio HacTosAwmx Mpasun, n 06a3yeTcs cobnogatb ux
nonoxewus. MamaAtkn BolgatoTca OepxaTtento ¢ HacToawmmMm [Npasunamu, a Takke pasmeLLalTcs Ha canTe baHka.
4.12..[1na npoeaeHus naeHtudmkaummn KnmeHt B cootBetcTBum ¢ PeaeparnbHbiM 3akoHoM "O NpoTMBOAENCTBUM Nera-
nm3aumm (OTMbIBaHWUIO) JOXOAO0B, NMOMYYEHHbIX NPECTYNHLIM NyTEM, U (PMHAaHCMPOBaHUIO Teppopuama” 0bs3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI 1 MHGOPMaUWIO;

- OOMH pas3 B rof, a B clydae M3MeHEeHUs1 — B TEYEHWNE Tpex AHEN C MOMeHTa M3MeEHEHMWsl, OOHOBNATL NPeaoCTaBreH-
Hyto BaHky MHbopmaLmio ¢ NpUNoXXeHNneM NOATBEPXKAAILMNX LOKYMEHTOB.

B cnyyae HenpegocTaBneHus JOKYMEHTOB UMM MHAOPMaLIMK, a TakkKe B MHbIX CRydasx, npegyCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTka3aTb B COBEpLUEHUN onepalmm u/mnm NpuocTaHoOBUTL onepaunu.

413.B cnyvyae xuweHuns Kaptbl n geHexHbix cpeactB co Cyeta KnueHT oba3aH obpaTntbcs B NpaBOOXPaHUTENbHbIE
opraHbl C COOTBETCTBYHOLLUM 3asiBNIEHNEM.

5.PacueTbl.

51.[0na ocyllecTBNeHus pacyeToB MO onepaumsm, coBepllaeMbiM C UCMOnb3oBaHWeM KapTbl wu/vnn ee pekBusnTOB,
BaHk oTkpbiBaeT KnueHTty CuyeT Ha ocHoBaHum [loroBopa 6aHkoBckoro cyeta. B cnydvae, ecnu Ha gaTty odpopmneHus
3assneHns Cuet KnueHTy yxe OTKpbIT, 3aseneHne Knuenta, MNpasuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMEMON
YyacTbto [loroBopa 6aHKOBCKOro cyera.

52.0nepaumm no CueTty, Bkmoyad nononHeHve Cuyeta KnveHToM wunu [epxaTenem, NpoBOAATCA B nopsiake,
npegycmoTpeHHom [MpaBunamu, 3akoHogaTensctBom Poccuiickon depepauumn, B TOM 4Mcrie HOPMATUBHBIMU akTaMu
Bbanka Poccun, a Takke npaBunamm lNnatexHbix cuctem n Tapudamm Banka. OcHoBaHMeM ans oTpakeHus baHkom
onepaumn no Cuety sapnsoTca Tapudbl baHka, [okymMeHTbl, npegycMOTpeHHble npaBunamu [naTtexHbix cucTtem,
[OroBopaMmu C KOHTpareHTamMuM W BHYTPEHHWMU HOpPMaTUBHbIMW OOKyMeHTamMu baHka, nogTBepxaarowue akt
COBepLUeHMs onepauui ¢ ucnonb3oBaHnem KapTtbl n/vnv ee pekBnsuTos.

5.3.3aumcneHne/cnucaHne geHexHolx cpeacts Ha Cuyet/co Cuyeta npomsBogutca baHkom He nosgHee paboyero aHs,
crnepymowero 3a gHem hakTM4YeCcKoro NoCcTynieHNs/CrNMcaHns AeHEXHbIX CPeACTB C KOPPECNOHAEHTCKOro cyeta baHka.

54B cnydae nposepeHus Onepaumii C MCMNONb30BaHUEM TEXHUYECKUX YCTPOUCTB U cepBucoB baHka aHem
3auncneHuns/cnucaHna CpeacTB co cyeTa sBnsieTcs [leHb coBepLUeHns onepaumn.

55.[1py CHATUM HaNWYHbIX OEHEXHbIX cpeacTB B baHkomatax u lNBH, He npuHagnexawmx baHky, AOMOMHUTENBHO K
KOMWCCUOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXET yaepKmMBaTbCAd KOMUCCUOHHOE
Bo3HarpaxaeHue baHka — akBavipepa (Brnagensua NBH unn baHkomara).

56. B crnyyae coBeplueHVs onepaumm HanMyHoro w/unu 6esHanuyHoro nononHeHuss Cyeta B BamnTe, OTMMYHOW OT
BantoTbl CyeTa, KnneHT npepoctaenset baHky npaBo 6e3 [ONONHUTENBHOMO YyBEAOMIIEHUSI NMPON3BOAMTL KOHBEPTALMIO
cpeacTs B BantoTy Cueta no Kypcy 6e3HanmyHomn koHBepTaumm baHka.

5.7.PacxogoBaHne aeHexHbIX cpeacts co Cueta QOMKHO OcCyLlecTBNATbCA [epkaTenem B npeaenax octatka CpeacTs
Ha CueTte nnu yctaHoBrneHHoro baHkom numuta oBepapadTa (B cnyvyae ero npeaocTaBneHus Ha ocHoBaHum [loroBopa
BaHkoBckoro cyeta mexay KnmeHtom n baHkom), 3a ucknodeHnem criyyaes, npmBegeHHbIx B . 5.10 MNMpasun.

58.8B MomeHT npoBeaeHunss AsTopusaumm baHkom npoussoamTcs BnokuposaHue cymmbl Onepauun, npu 3TOM, ecrnu
cymma Onepauun npegbsiBneHa B BanTe, OTAMYHOM OT BanoTel Cueta, cymma Onepauumn KOHBEpPTUPYETCS
MnatexxHon cnctemon n3 Bantotel Onepaumm B 0gHY M3 pacyeTHbIX BantoT B COOTBETCTBMM C npasunamm [naTtexHomn

cuctemMbl. baHKk He BnMsieT Ha pasmepbl, CPOK, MpaBuiia YCTAaHOBMNEHUS Kypca KoHBepTauuu naTeXHoN cUcTeMmsbl.
Hanee BaHk 6riokmpyeT cymmy B Bantote Cuyeta no Kypcy 6e3HannyHon koHBepTauum baHka, ysenmdeHHomy Ha 2% (B



crny4yae npoBefeHns onepauum B MHOCTPAHHOW BanioTe co cyeta B BanwTe P®P), ymeHblweHHOMy Ha 2% (B cnydvae
npoBegeHus onepauun B Banote PP co cyeta B MHOCTpaHHOM BanioTe). PakTuyeckoe cnmcaHue CyMMbl onepauuu,
npeabsasBneHHon baHky-amuTeHTy lMnaTtexHon cuctemon, npoussogmtces no Kypcy GesHanuyHon koHBepTauun bBaHka,
ycTaHoBneHHoMy baHkom Ha [laTy cnucaHusa cpencts co Cyerta, Npu 3TOM MOXET BO3HMKaTb TexHudeckuin osepapadT
B cooTBeTCcTBMM C N. 5.10 Npasun.

59.CHATME HanudHbiXx B BaHkomatax u lBH BaHka ocylwecTBnsetcsa C y4eToM YCMOBWMW, yKasdaHHbIX B n.2.10
HacTodawmx MNpasun.

510. B cnyyae BO3HWMKHOBeEHMA TexHudeckoro osepapadta KnveHT 06¢3aH BO3BpaTUTb CYMMYy TeXHWYECKOro
oBepapadTa B Cpok, He npesbiwatowmin 30 (TpyauaTte) KaneHaapHbIX AHEN, BKHOYast A€Hb €ro BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTa KnueHtom (Jepxatenem) cymmbl TexHuyeckoro osepapadpta B Te4eHne yCTaHOBMNEHHOrO M.
5.10 Mpaeun cpoka baHk BNpaBe NpMoOCTaHOBUTL NpoBedeHne onepaunii no Kapte nytem ee brnioknposaHus BNNoTb 40
ucnonHeHns KnveHtom (Jepxatenem) o6a3aTensCcTB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

5.12.[1py nonHom noraweHnn KnveHtom u/mnu [Oepxatenem TexHuyeckoro osepapadpTa BO3MOXHOCTb MpPoOBeAeHUS
onepauui no Kapte Bo306OHOBRSETCH, NpY OTCYTCTBUM UHbIX OCHOBaHWA bnokupoBaHus KapThbl.

5.13.KnneHT npepoctaenser baHKy npaBo (gaeT akuenT), B COOTBETCTBMM C Yycnosuamu [lpaBun, B cnydae
HencnonHeHus KnueHtom o0653atensCcTB no noraweHuio TexHnyeckoro osepapadyta, npu HanmumMm y Hero NobbIX UHbIX
cyetoB B baHke, npousBoguTb MepeqncrneHns OEHEeXHbIX CPeacTB C [AaHHbIX cvyeToB 06e3  OOoMOnHUTENbLHOro
yBegomneHms KnveHTa nytem ocopmMrneHus, B YCTAHOBNEHHOM MOPSAKE, MNaTeXHbIX LOKYMEHTOB Ha cCnucaHue
CpefacTB, HeJOCTaLWMX AN OCYLLEeCTBEeHNs pacdeToB. B cnyyae cnncaHusa geHexHbIX cpeacTB CO cyeTa B BanioTe,
oTnuyHonm ot BantoTbl Cyeta, KnueHT npegoctaBnseT npaBo baHky 6e3 4ONONMHUTENBHOMO yBEAOMIIEHMS NPOM3BOAUTL
KOHBepTauuto cpeactB cornacHo Kypcam 6e3HanuyHon koHBepTaumm baHka.

514. B cnyvae, ecnm Onepauus C¢ ucnonb3oBaHneM KapTbl unm ee peKkBU3MTOB COBEPLUAETCS Ha TeppuTopuu
Poccunckon ®epepauun nnm 3a ee npegenamu yepes ViHtepHeT- canTtol, B NBH, BankomaTtax wunm TCI1, He3aBrucMMo OT
BaHka-akBariepa, KoHBepTauus cpencts m3 BamoTel Onepaummn B BamoTy CyeTa nMpou3BOAMTCA B COOTBETCTBUM C
Kypcamn 6e3HanuuHOM KoHBepTauum Ha [aTy cnucaHusa cpenctB cO cdeTa, HesaBucuMmo OT [laTbl coBeplueHus
onepauuu. lNpy coBepLUeHNM onepauuy B MHOCTPAHHOW BartoTe, OTMYHOW OT BamioTbl CYETa, pacyeTHOW BamoTown
oymet aBnatbea BantoTa: no Kaptam Visa Classic u Visa Gold - gonnapbl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6rnn.

5.15.Ha KaprI (KaK Ha OCHOBHble, Tak M Ha ,D,OI'IOJ'IHVITEJ'IbeIe) Ha OCHOBaHWM 3asiBrieHnsa KnneHTa MOryT
yCTaHaBnnMBaTbCA cneayrouime PacxogHble nMMnTbI:

5.15.1.E)xxemecauHbIn numut — PacxogHbin numuT, orpaHunymnsatowmii Onepauum no KapTe B TeueHWe kaneHgapHOro
MecsiLa KOHKPETHO onpepneneHHon KnveHTom cymmon. JIummnt aBToMaTudeckn BO30OHOBMSIETCS eXemMecsdHo, Nmbo B
ykaszaHHoe KnuneHTom umcno mecsua, nmbo B MOCMNEAHUN KaneHOapHbI AeHb Mecsia B COOTBETCTBUU C 3asdABIIEHNEM
KnuneHta. B TeuyeHne nepBoro nepuoga gencteust ExxemecsiuHoro numuta (Co AHA BCTYNMAEHUS NMUMUTA B AeNCTBME O0
yncna, ykasaHHoOro B 3asaBrieHun KnmeHta nmbo OO nocrnegHero 4vmcna TeKyLero KaneHgapHoro mecsiua) cymma
PacxogHoro numuta no KapTte ycTaHaBnuBaeTCd 3a MWHYCOM WUMEIOLLMXCA HAa MOMEHT BCTYMMEHUA B CUMy numuTa
aBTOPM30BaHHbIX, HO €LLEe He CMNCaHHbIX CyMM onepauuin no numutnpyemon Kapte.

5.15.2.E)xeHeaenbHbI MIMMUT — PacxoAHbIn IMMKT, orpaHmMymBaioLlmin Onepauumn no Kapte B TedeHMe Hegenm KOHKPETHO
onpegeneHHon KnmeHtom cymmon. JIumMnT aBTOMaTU4eckun BO30OHOBMAETCA B AeHb Hedern, ykasaHHbii KnneHTom B
3asiBneHuun. B TeueHne nepBol Heaenu aencTeus ExxeHeaenbHOro nuMuta (Co OHs1 BCTYMNSEHUS NMMUATA B AEACTBUE MO
OeHb Hepnenn, ycTaHoBneHHbli KnveHtom) cymma PacxogHoro numuta no Kapte ycTtaHaBnvMBaeTcd 3a MUHYCOM
MUMEIOLLMXCA Ha MOMEHT BCTYMSIEHUS B CUITY NMMWTA aBTOPM3OBaHHbIX, HO €LlEe HE CMUCAHHbIX CyMM onepauuin no
numuTnpyemon Kapre.

5.15.3.[JHEBHON NMUMUT — PacxogHbli NMMKUT, orpaHudmBatowmin Onepaumm no Kapte B Te4yeHMe OOHOro AHSI KOHKPETHO
onpegerneHHon KnueHtoM cymmon. JImMuT aBTOMatTMyeckM BO30OHOBNSETCA exeaHeBHO. B nepBbii AeHb OencTBUS
[HeBHOro nuMuTa cymma [IHEBHOrO NMMMUTa YyCTaHaBNMBAETCH 3@ MUHYCOM MMEIOLLMXCS HA MOMEHT BCTYMIEHNUs B CUIy
NMMWTa aBTOPM30BaHHBIX, HO €LLe He CMMCaHHbIX CYMM onepauui no nummtnpyemon Kapre.

516.JIUMUT MOXET yCTaHaBnMBATbCA Ha pacxodHble HanuyHble onepaumm € ucnorfb3oBaHnem KapTbl nmMbo ee
PEKBM3NTOB (nornyyeHne AeHexHblx cpeacts no Kapte B MNMBH n baHkomartax) u 6e3HanuuyHble onepauumn (nepesog
OeHexHbIX cpeacTB Yepe3 baHkomart, IHTepHeT-calnTbl, onnarta ToBapa (ycnyr) B TCI).

5.17. Jlnmut pacxogHbiX onepau,w?l 0€e3 YTeHMs1 MarHUTHOWM MOJIOChl UMK YMna" BNNSIET TOMbKO Ha onepauun, KoOTopbie
coBepLUeHbI 6e3 4YTeHMss MarHUTHOWM Norochkl KapTbl Unn 4ymna (FIOKynKI/I B UHTEPHET, MNo Teﬂe(b0Hy, pqu0|7| BBOJ HOMeEpa
KaprI). I'IpM coBepLieHnn Kaxkaom pacxop,H0|7| onepauumn 0e3 4YTeHUss MarHUTHOWM MOSoChbl UK YMna, CyMMa OaHHOro
IMMUTa yMeHbLUIaeTCAa Ha CyMMy onepaunnm OO0 NOSfHOro ee uspacxogoBaHUA. [aHHbIN NUMUT HEe BOCCTaHaBNMBaeTCS
npn otmeHe ABTOpVI3aLI,I/IVI nnn Bo3BpaTe nnartexa npoaaBLiOM. Ecnn CyMMa onepauunn npesbillaeT CymMmy OOCTYMNHOIo
MMnUTa, TO onepauna OTKIOHAETCA. B cny4yae u3pacxogoBaHUA nNuMUTa Unn npu ,El,perﬁ HeobxogumocTn, KnuneHt
O(bOpMJ'IFleT HOBOE€ 3adBlieHne Ha yCTaHOBJIEHNe NMMnTa, nmMobo 3asiBNeHne Ha ero OTMEHY.

5.18.J/lummnT yCTaHaBliMBaeTCA B BalnTe CYéTa, K KOTOPOMY BblinyLleHa KapTa.

519.Bce nNUMUTBI BCTynawT B CuUNy He paHee pabodero OHS, cnegylowero 3a gHeM npuHaTua baHkom 3asiBneHus
KnueHta 06 ycTtaHoBneHun numMuToB. PacxogHbli MUMUT OEWACTBYET OO0 MOMeHTa ero mameHeHusi KnueHtom nmbo oo
OTMeHbI KnMeHTOM 3asiBNEeHNst O ero YCTAHOBIEHUM.

5.20. B uensax 6esonacHoctn KnmeHT 0653aH caMOCTOSITENBHO YCTaHOBUTb Heobxoanmble ypOBHl/I ©es3onacHocTn KapThbl



n PacxogHble nuMmuTbI Ha onepaumu ¢ KapTor, ncxoas v3 nnaHMpyeMbix/OCyLLEeCTBRSAeMbIX onepaunin n1 o6opoToB Mo
KaprTe.

521. KnueHT npepoctaBnser baHky camocTosiTenbHO onpeaendaTb O4vYepenHOCTb noraweHus neped baHkom
3aJ0/PKEHHOCTU, BO3HUKLUEN MO ftoBbIM OCHOBAHUSAM, B TOM Yucre, 3a00MKEHHOCTN No TexHndeckomMy oBepapadTy U
NPOYMX KOMUCCUIN B COOTBETCTBMU C Tapudamu baHka.

5.22. [1pu coBepLleHuy NepeBodoB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yyepes3 yCTponcTBa CamMoOBCnyXMBaHUSA v
BeG-cepBuc baHka BantoTon nepesofa aBnsATca pybnu. Onepauuy oCyLLEecTBASITCA C UCNOMb30BaHWEM 6aHKOBCKUX
KapT nnaTtexHblx cuctem Visa, MasterCard n MVP, BbinyLLEHHbIX KpeaUTHBIMU OpraHM3aumsamm, 3apermcTpupoBaHHbIMU
Ha TeppuTtopun Poccumnckon depepauun. Cpok 3aunucrneHusi OEeHEeXHbIX CPEeACTB Ha CYeT KapTbl nonydartens
CTOpOHHero GaHka onpepenseTcs 6aHKOM-SMUTEHTOM KapTbl nonyyvatens nepesofa, C y4eToM MpaBun NaTexHON
CUCTEMBI.

6. YTepa Kaptbl unu NMUHa, ncnonbsosanune Kaptbl 6e3 cornacus [epxatens. AKTUBaUUA KapTbl.

6.1.B cnyyae obHapyxeHus ytepu KapTol/lMTNHa (xvweHus, n3batus, caayum Ha akcnepTndy KapTel, yTpaTtbl KOHBepTa C
MNH-kogoM, HapyweHune KoHduaeHumaneHoctn [MNH-koga n T.n.) wunn ucnonb3oBaHua Kaptel 6e3 cornacus
HepxaTtena nocneaHuin o6a3aH HemeaneHHo No3BoHUTL B BaHk no TenedoHy +7(3412) 90-80-90 unun 8-800-333-2265
(kpyrnocyTtouHo) ans bnokupoanus Kaptel, npn atom [depxaTento Heobxogumo HassaTb KogoBoe crioBo (mpu ero
Hanumuun) nmMbo gpyrve  3anpalimBaemble  PekBU3UTbl, ugeHTudpuumpyowme [HepxaTtend. KnveHT  moxeT
camocToaTenbHO npoussecTn brnoknpoBaHue KapTbl ¢ ucnonb3oBaHneM Cuctembl unm vepes cnyxby coobLieHun
Viber.

6.2. Bcakoe ycTHoe um3BelleHne o6 yTepe, Kpaxe WM MHOM M3bATMM, a Takke ucnonb3oBaHun KapTtel 6e3 cornacus
Hepxatensa [omkHO ObiTb NOATBEPXKAEHO MUCbMEHHbIM 3asBneHnem KnueHta (C  noApobHbIM  U3NOXEeHUeM
00CTOATENBCTB  YTPaTbl/XMLEHNA/M3BATUSA, a Takke cBedeHun 06 wucnonb3oBaHun 6e3 cornacus [epxatens).
[MncbMeHHOe 3asiBrieHne OOmkHO ObiTb nogaHo B nobon Ocdmc baHka mnm nNo noyTe Hes3aMeanuTenbHO nocre
oBHapyXeHus ykasaHHOro gakra, HO He nosgHee OHs, criedylowero 3a gHem nornyveHus ot baHka yBegomnenns o
coBeplUeHHon onepaumu. Npn 3TOM, CPOK nogauyn 3asBneHns Mo noyte OydeT onpedensaTbCa MO AaTe OTNpaBku
(noytoBbI WTemnenb). PakT OnokMpoBKM KapTbl MO TenedoHy , He MNOATBEPXAEHHLIN MUCbMEHHbIM 3asBreHneM
KnueHTa, He aBnsAeTCa yBegoOMMeHMeM O TOM, YTO Kakue-To onepauun no Kapte cosepLueHbl 6e3 ero cornacusi.

6.3.0aKT GrNOKMPOBKM KapTbl C Ucnonb3oBaHWeM CrUcTeMbl UK cryObl coobLueHnii BaHka B Viber saBnseTcs OMmMKHbIM
yBegomneHnem baHka o HamepeHum JepxaTens 3abrokupoBaTh ero KapTy.

6.4.3ameHa KapTbl ocyliecTBnaeTca Ha OCHoBaHUM noctynuelwiero B baHk 3asasnenns KnueHTa, B COOTBETCTBUM C N.2
Mpasun.

6.5.pn obHapyxeHun KapTbl, paHee 3asBrEeHHOM YyTpadeHHon (moxuiueHHown), Hepxatenb (Mnm KnneHT) ob6si3aH
HemeaneHHo wu3BecTutb 06 aTtom bBaHk w cnegosBaTb wuHCTpykumsam badka. Ecnu  BnokupoBanne KapThbl
OCyLLEeCTBNANoCb, MNo TenedpoHy, 6e3 npenocTaBneHUs MUCbMEHHOrO 3asiBneHust Oepxartensa o6 yTtpaTte KapTsl,
HepxaTtenb nmeet npaBo PasbnokupoBaHus KapTbl Takke no TenedoHy, ¢ ucnonb3oBaHnem Kogosoro cnoea. Kapra,
3asBneHHas [epxaTtenem kak yTpadyeHHas/MoXuLLeHHasi CormacHO NMMCbMEHHOMY 3asBrneHunio [epxartens, He NoanexuT
PasbnokupoBaHuio no TenedoHy, aaHHas Kapta moxeT ObiTb Pa3brnoknpoBaHa TOMbKO MO NMUCbMEHHOMY 3asiBIIEHWIO
HepxaTens ¢ ykasaHMeM BpeMeHU M 0OCTOATENbLCTB, Npu KoTopbix KapTa HamageHa. B cnydvasx, ecnv GnokupoBaHue
OCYLLECTBIANOCh C Ucnonb3oBaHnem Cuctembl 6€3 NpegocTaBneHnss MMCbMEHHOTO 3asBneHns [depxartens o6 yTtpate
KapTbl, [epxatens umeeT npaBo PasbrnokvmpoBaHusa KapTbl Takke C mcrnonb3oBaHvem Cuctembl. B cnydasx, ecnm
OnokvMpoBaHMe OCYLLECTBNAANOCbL 4Yepe3 cnyxObl coobuweHun bBanvka B Viber, [epxaTtenb wmMeeT npaso
Pa3bnokmpoBaHusi KapTbl Mo TenedoHy.

6.6.B cnyyae ytpatbl MWH-kopa k KapTe KnueHT gomkeH npegoctaBuTb B baHk COOTBETCTBYylOLLlee 3asBreHWe Ha
3ameHy Kaptbl B cBsiau c ytpaton NMH-koga. B Takom cnyyae [epxatemo Oymet npegoctaeneHa HoBasd Kapta ¢
HoBbIM MNH- kogom. 3ameHa KapTbl Npon3BoauTcs B COOTBETCTBUM C ycnosusimu n. 2 MNpasun.

6.7. npl/l nony4vyeHun KaprI, C HarlioXeHHbIMU MNMpu ee BbIlyCKe orpaHn4eHndamMn Ha ncnorib3oBaHue, ,El,epmaTenb 006s13aH
npoBecTn ee AKTrBaUMIO.

6.8. AKTMBaUMA KapTbl ocylecTternsieTcs baHkom npu obpaweHun OepxaTtena B baHk no Tenedgony +7(3412) 90-80-90
unm 8-800-333-2265. [epxaTtenb 0683aH NPONTH NpoLenypbl MaoeHTUdmKaumm n ayTeHTudmkaumm, NpegycMoTPEHHbIE
B Cucteme pOns Takoro kaHana cBsAsW. B coctaBe uwHdopmauun, coobuiaemon [epxaTtenem Ans MpOBEAEHUSI
npoueaypbl AKTUBaLUMU KapTbl, 00s3aTeNbHO coaepXaTcsa CBEAEHUsI O YeTbipex nocnegHux uudpax Homepa Kaptel. B
cryy4yae yCnewHOro NpoxXoXOeHUsl MOAEHTUdMKALMM U NPefoCTaBNeHNst BEPHOW uHGopMaumm o Homepe Kaptbl, BaHk
CHMMaeT orpaHNYeHnsi Ha BO3MOXHOCTb UCMONb30oBaHus KapTbl.

6.9. [Ina 3aBeplueHns Aktueaumu [epxatenb OOMKEH ¢ Nomollbo KapTel npontu npouenypy nonyyvenus MNMAH-koga B
«JInyHom kabuHeTe» Ha cante baHka u ganee coepwnTb B baHkomate niobyto onepauuto ¢ ucnonb3osaHuem MUNH-
Koga. YcnelwHoe npoBedeHue [epxaTenem nodoOHOW onepauum cUMTaeTCcs 3aKmouMTeNbHbIM 3TanoM AKTMBaUUM
KapTbl.

7. ApecTt KapT n oTka3s B ux o6cnyxmBaHum.
7.1.KapTbl MoryT GbITb apecTtoBaHbl B baHkomatax / NBH B criegytowmx cny4vasx:



* Tpuv pasa nogpsg BBoauncsa HesepHobln MNAH-kog;

* HecBOEBpPEMEHHOe pearmpoBaHue WM HETOYHOE UCMONHEHWE NHCTPYKUMIN Ha TepMuHane baHkomara;

* B Mpouecce coBeplieHus onepaunm (bonee 25-30 cekyHa) [lepxxatenem He npeanpuUHMMaeTCa HUKaKMX
OEencTBMiA No COBEpPLLEHUIO onepauun, B pesynbtaTe Yero KapTa, ocTaBLlascs B NPUEMHOM YCTPOMNCTBE
BaHkomaTta, pacueHBaeTcs kak 3abbiTasi;

* ucnonb3oBaHne KapTbl C MeXaHUYECKUM UMW SNEKTPOMAarHUTHLIM NOBPEXOEHUNEM;

* ncnonb3oBaHue KapTtbl, Ha KOTOPYO YCTAHOBMEH COOTBETCTBYHOLLEN MNATEXHOM CUCTEMON cTaTyC "Ha
nsbaTne";

* [epxatenb 3abbin KapTy B ycTponctee baHkomara.

72B cnyyae Tpex HenpaBunbHbIX MOMbLITOK Habopa lMWH-koga Kapta aBTOomMatuudeckm OrokvpyeTtcs, npoBedeHue
onepaumi ¢ wucnonb3oBaHnem [MMH-koga no KapTte npuoctaHaBnmBaetTcs. [Ona Pas6nokupoBaHust KapTbl u
BO300OHOBIEHNs onepaumin ¢ nomowlbio KapTbl, epxaTtenb gomkeH obpatutbes B Odmc baHka.

73lMpn onnate 4epe3 VIHTepHeT-calT, B cnydae Tpex HenpaBwuibHbIX MoMbITOK BBoga CVV2/CVC-kopa, Bce
nocrnegywowme onepauum c ykasanvem koga CVV2/CVC Onokupytotcsa. [Ons pasbnokupoBaHWs onepauui Mo
CVV2/CVC-kony OepxaTenb gomkeH obpatutecst B Ocpmc baHka.

7.4 ApecTtoBaHHyto KapTy KnmeHT MoxeT nonyuntb, obpatusBlLnch B BaHk.

7.5.KapTbl, apecToBaHHble B BaHkomatax CTOPOHHUX GaHKOB, MOryT ObiTb YHMYTOXeHbl BaHkom — skBanpepom. B
Takom cnydvae [epxaTtento Heobxoaumo obpatuTbces B baHk ansa 3akasa HoBou KapTtel. 3ameHa KapTbl npov3sogutcs B
COOTBETCTBUM C ycrioBuamu . 2 lNMpasun.

7.6.KapTbl MoryT ObiTb apectoBaHbl coTpyaHukamm TCI1 npu OCyLLECTBNEHMN pacyeToB Yepes TepMUHAN B CreayoLwmx
cnyyasx:

* B pesynbraTe BU3yanbHOro koHTponsi Kaccmp obHapyxuT, 4to KapTta nmeeT npusHaku nogaenku;

* nnatexHon cuctemon rno Kapte ycTaHOBrEH cTaTyc "Ha nsbatue";

* Mpw COBepLUEHUM pacxo4HON onepaumn nognuck [epxaTtens Ha Yeke He coBnagaeT ¢ nognuceto Jepxartens Ha
KapTte unu Ha KapTe nognuck oTcyTCTBYET (B 3TOM crny4vae Kaccup nmeet npaBo notpeboBaTh yaoCTOBEPEHME
NMYHOCTK);

* [epxatenb 3a6bin KapTy.

7.7. ApecTtoBaHHble KapTbl KnMeHT MoXeT nonyyntb He no3gHee 7 AHEN co aHA obpalleHus B baHk.
7.8. [lepxatenio mMoxeT OblTb OTkasaHo B obcnyxmBaHum KapTbl B cnegytowmx criyqasx (apect KapTbl B gaHHOM
cryyae He ocyllecTBnseTcs):

* Tpuv pasa nogpsg BBoauncs HesepHbln NAH-kog;

* ucnonb3oBaHne KapTbl ¢ MeXaHUYECKUM UNN SNEKTPOMAarHUTHbIM NOBPEXOEHNEM;

* ucnonb3oBaHne KapTbl, HA KOTOPYK YCTAHOBMEH COOTBETCTBYHOLLEN NMATEXHOW CUCTEMOM CTaTyC "Ha OTKa3 B

obcnyxumeaHumn";
* B Cnyyasx, npegycMoTpeHHbIX [JoroBopom BaHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHsaTca B baHke B TeyeHun 60 gHen. He nomydeHHble B TeyeHue 3Toro cpoka Kapthbl
YHUYTOXaKTCS.

7.10. Vcnonb3oBaHne KapTbl MOXeT ObITb MPUOCTAHOBNEHO WM npekpalweHo baHkom npu HapyweHun KnveHTom
(depxxaTenem) HacTosAwmx MpaBun, HeNpeaoCTaBNEHUN KOHTAKTHOW MHpopMaLMn Ans HanpasneHs eMy yBeAOMIEeHUN
O coBepLUeHun onepauui ¢ ncrnonb3osaHvemM KapTbl, a Takke B UHbIX Criyyasx, korga y baHka BO3HMKalOT OCHOBaHMWSA
nonaratb, YTO CYLIECTBYeT PUCK HECAHKUMOHMPOBAHHOIO MWCMonb3oBaHns KapTel unnm ee peKkBU3UTOB WM PUCK
npuynHeHns yobITkoB baHky.

7.11.Ycnonb3oBaHne KapTbl MOXeT OblTb NPUOCTAHOBNEHO wuNM npekpalieHo baHkom npu oTcyTcTBuM y baHka
KOHTAKTHbIX AaHHbIX 3aKOHHbIX NpeacTaBuTenen HecoBeplueHHoneTHero KnveHTa Ans HanpaBneHus yBEeOOMITEHWN,
NpeayCMOTPEHHbIX 3aKoHOAAaTENbCTBOM PO.

slpenoctaBneHne wuHdopMauMm o0 coBeplIEHMU oOnepauuM no nepeBoAy [MAEHEXHbIX CpeacTB C
nmcnonb3oBaHuem Kaptbl.

8.1.KnueHT Bnpase:

8.1.1. nony4aTtb Bbinucky no Cuety, KoTopas nNpedocTaBnsaeTcss eMmy npu ero nMyHom obpaileHun B baHk He nosgHee
paboyero AHA, cneayroLwero 3a gHem obpatleHus.

8.1.2.nonyyatb MHpopMaumio O MocrnegHux onepaumsix M octatke Ha CuyeTe, BbiOpaB COOTBETCTBYIOLLEE MEHIO Ha
MoHuTOpe baHkomata wunm gpyroro npegHasHayeHHoro Ans 3Toro yCTporucTBa caMoobenyxmBaHus baHka;
8.1.3.noMny4atb MHpopmauuio 06 octatke Ha CyeTe vepes cnyxbbl coobLieHni 6aHka B Viber;

8.1.4. UHbIMU cnocobamu, nNpegycMoTpeHHbIMK MNpaBunamm MHPOPMUPOBAHNS.

8.2. npeﬂ,yCMOTpeHHble 3akoHogaTenscteBom P® yBegoMIieHna O COBepLUeHHbIX Mo quTy onepauudax c
MCnorib3oBaHMEeM 3JJ1EKTPOHHbLIX CPEACTB MnnaTexa (yBe,D,OMﬂeHVIFI 00 onepauuax c SCH), a TakXe yBenoMIieHUd O
NPUOCTaHOBIEHUN UNN npekpaLieHnnn MUCnosib3oBaHUA KnveHTom ANMEKTPOHHbIX CpeacTB Mnnarexa (yBe,EI,OM.I'IeHMFl [0}
NPUOCTaHOBIIEHUN 1N NpeKpaLleHn NCcnonb3oBaHNA SCH), HanpaBnAawnTCcA BaHkom KJ'II/IeHTy B nopsaake m crnocobamu,



npegycMoTpeHHbIMK MpaBunamm MHMOPMUPOBaHUS. YBEAOMIIEHUS O NPUOCTAHOBKE UMW MpeKpaLleHn NCrnonb30BaHns
OCI HanpaenstoTcs baHkom KnneHTy C  ykasaHvemM nNpuUYMH B cCnyvasX, MpedyCMOTPEHHbIX AeNCTBYHOLIMM
3aKoHoOAaTeNLCTBOM.

8.3. B cnyyae, ecnu KnueHT n/vinu [lepxxatens nocrne nonyvyeHus nigopmaummn ob onepaumm (B Tom Yucrne B Beinmcke no
CueTy) He cornaceH C 3TOM ornepaumein, OH UMEET NPaBO NPEeAbABUTL NPETEH3UM MO Takon onepauun He nosgHee 60
KanendapHblx gHen ¢ [aTel coBepweHus onepauun (cM. n.13 [lpasun). o ncTedeHnn BbileyKa3aHHOIMO Cpoka
NPaBWrbHOCTb MOMYYEHHOW MHOPMAaLMM CHUMTaETCa NOATBEPKOAEHHON 1 OCNapUBaHUIO HE NOOMEXMT.

o.lNpekpaweHne ncnonb3oBaHusa Kaprbil.

9.1.B cnyyae npekpaweHua ncnonb3oBaHna KapTbl AOCPOYHO UM B CBSA3W C OKOHYaHMEM cpoka AencTteust KapThbl,
KnueHT 065a3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOTO BO3HarpaxgeHus 3a obcnyxuBaHve KapTtbl, cymmy TexHudeckoro
oBepgpadta, a Takke CyMmmbl npoumx TpeboBaHum baHka u [MnaTexHoOW CUCTEMbI, BO3HUKWMX B Mpouecce
obcnyxnBaHna KapTbl U He onnadveHHbIX K aTe npekpalleHns Ucnonb3oBaHust KapTbl (JOCPOYHO Mo 3aABneHuto nvbo B
CBS3M C OKOHYaHWEM CpoKa ee AeNCTBuS).

9.1.2[lna gocpoyHoro npekpaileHus dencteuss Kaptol KnueHT pomxeH npegoctaBuTb B Odmc baHka 3asasneHuve
ycTaHoBneHHon baHkoM dopmbl. Ecnun k gaTe nogaymn 3asasneHusi cpok AenctBus KapTbl HE UCTEK, CPOK AeUCTBUS
KapTbl cuMTaeTca UCTeKkWwmMM C AaTthl Nogayvn 3asBneHus.

9.1.3.B cnyyae gocpoyHOro npekpalleHus Ucrnonb3oBaHus KapTbl komuccust, ynnadeHHas KnneHTtom 3a obcnyxuBaHue
KapTbl, He nepecunTbIBAETCSH M BO3MELLEHMIO HE MOAMEXMT.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagsiexallee npoeBedeHue ornepaumn no CyYeTy B COOTBETCTBUM C HACTOSILLMMU
MpaBunamu, [loroBopom 6aHKOBCKOro cyeTa, AENCTBYIOLWLMM 3akoHodaTenscTBoM Poccuickon depepaumm, npasmnamm
MnatexHbIx cuctem n Tapudamm BaHka, 3a coxpaHeHne B TalHe cBefeHui o KnueHTe n [lepxaTene n coBepLUeHHbIX
umn onepaumsx no Cuety. lNpegoctaBneHne cBeAeHWA TPETbUMM NMLAM MOXET OblTb OCYLLEeCTBMEHO B nopsiake u
cny4asix, ycTaHOBIEHHbIX AENCTBYIOLLMM 3akoHoAaTeNnbCcTBOM Poccuinckon ®enepauun.

10.2.KnueHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpPLUEHHble C Mcnonb3oBaHveM KapTbl nnbo ee pekBu3nToB, C
BeogoM NHa nnbo 6e3 BBoaa NMWHa, B TOoM yncne 3a onepaunm, CoOBEpLUEHHbIE TPETLUMU NIULLAMU.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHBLIR MMmyLlecTBY KnveHTa u 3a yObITKM, MOHECEHHbIE
KrnneHTOM, BCrieacTBMe HEMOCTaBKW, HeHagnexalle nocTtaBku ToBapa (paboT, ycnyr), onnadeHHbIX C MOMOLLbO
KapTbl. OTBETCTBEHHOCTb 3a HapyLleHue npae notpebuTtenen ycTtaHaBnNMBaeTCs 3akOHOAATENLCTBOM O 3alliMTe Mnpas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTM, €CMN BanoTHbIE OorpaHn4eHna CTpaHbl I'Ipe6bIBaHI/IF| ﬂepmaTenﬂ, a TaKxe
cyuleCtBOBaHMUe NMMUTOB Ha MnonyyYeHne Halnu4vHbIX AEeHEer B BaHkomaTax un Tapl/ld’.)bl Ha 3T onepaunn, MoryTt B Kakomn-
TO CTeneHn 3aTPOHYTb UHTEepPECHI ,El,ep>KaTen;|.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro osepapadta Ha Cuete KnumeHTa, B TOM ynche,
ecnn Takon oepapadT BO3HUK 3@ CYET pasHuLlbl B KypcaX, MO KOTOPbIM Mpou3BoAMnach KOHBepTauus cpeacts
cornacHo n. 5.14 Mpaswn.

10.6.6aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HeraTMBHbIE NOCNeACTBUSA B Crydae HeBblNonHeHus Jepxatenem
TpebosaHwi n. 4 lNMpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBbLIMNOSIHEHME WM HECBOEBPEMEHHOE BbIMOMIHEHWE YCIMOBUA HACTOSALLMX
MpaBun B crny4ae TexHudeckux cOOeB, Mpou3oledlmx He no BuHe BbaHka, HeKOppPeKTHOro/HEemomHOro ykasaHus
KnueHtom/[epxateneMm pekBusuTOB npu nepeuncneHmn cpeacts Ha CuyeT, BO3HMKHOBEHUA OBCTOATENLCTB
HenpeogonMMon cunbl ((bopc-maxop), a Takke HeBbINONHEHUs (HapyLweHus) KnneHtom u/vnmn Oepxartenem TpeboBaHui
Mpasun.

10.8.KNMMEHT HeceT hMHAHCOBYIO OTBETCTBEHHOCTb 3a BO3HUMKHOBEHWE TexHudeckoro osepapadrta no Cuety, B TOM
yucne, ecnun Takom oBepapadT BO3HMK 3a CYET pasHuUbl B Kypcax, No KOTOPbIM MPOM3BOANTCH KOHBEPTaUNS CpeacTs
cornacHo n. 5.14 lMpasun.

109..B cnyyae nonbiTkM nposedeHna Onepaumu cC ucnonb3oBaHMem KapTbl W/WNM ee pekBU3UTOB B CTOPOHHEWN
opraHusdaumm baHk He HeceT OTBETCTBEHHOCTW 3a OEWCTBUSA JAHHOW OopraHu3auum U KOMUCCUK, B3UMaeMble OaHHOW
opraHusaumen.

10.10.5aHK He HeceT OTBETCTBEHHOCTWU 3a YCTaHOBMEHWE NIMMUTOB CHATUSA (BblAayn) HanMyHbIX CPEACTB CTOPOHHUMM
BaHkamu-akBanepamu.

10.11.B cnyyae, ecnun KnuneHT HeBepHO ykasan B 3asBneHun nms u amunmio natmHckumun Bykesamun, BaHk He Hecet
OTBETCTBEHHOCTU 3a HecoBnageHne amunum n umenn flepxatensa Ha KapTe ¢ AaHHbIMW B €r0 3arpaHn4HOM nacropre
(nMBo MHOM yooCTOBEPSOLLEM NTMYHOCTb JOKYMEHTE MexayHapogHoro obpasua) npuv Bbinycke Kapr.

11.0nnarta ToBapal/ycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomoLusio KapTel JepxaTenb MOXeT Npon3BoauTb onnaTty ToBapa/ycnyr yepes VIHTepHeT-canTbl.



11.2.[Ana ocyuwecTBneHus onepaumin no onnare ToBapa/ycnyr yepes VHTepHeT-cantbl KnneHTty Heobxogmmo no Kapte
YCTaHOBUTb YpoBeHb Ge3onacHOCTM paBHbi "PaspeweHbl Bce onepaummn”. [lo xenanuto KrineHta, MOXeT
ycTaHaBnueaTbCcs PacxodHbIi IMMUT Ha onepaumn "6e3 YTeHns marHuTHon nonockl” (M.5.17 HacToawmx MNpasun).

11.3.B cnyyasax, ecnu numuT Ha onepauuun "6e3 YTeHUs MarHUTHOM Nonockl" He YCTaHOBMEH, TO OHU OCYLLECTBMATCA
0e3 orpaHM4eHus CyMMbIl, HO B Npefenax octatka Ha cyeTe KnveHra.

11.4.Ecnu numut Ha onepaummn "6e3 YTeHUs MarHMTHOW NOnockl" YCTaHOBMEH, TO, B COOTBETCTBUM C MN.5.17 HacTOALWMX
MpaBun, BbaHk KOHTpONMPyeT CyMMY [AOaHHbIX PACXOAHbLIX Onepauui U B Cnydyae nNpeBbILUEHUSI NMMUTA, OTKIOHAET
onepaumio.

11.5.KNMeHT caMOCTOATENBbHO MOXET yCTaHaBnMBaTb/M3MEHATb No Kaptam (B Tom uucne [JOnonHMTENbHbIM) Yepes
BaHkomaTbl BaHka, a Tak e ¢ ncnonb3oBaHnem Cuctembl:

- YpoBeHb 6e30nacHOCTU KapTbl;

- PacxogHbin numnt Ha onepauumm "6e3 YTeHnss MarHUTHOWM Nonochl”.

12.NMopsinok BHeceHnsa nameHeHun B NpaBuna u Tapudbl.

12.1.[Ana BCTynneHus B cuny BHOCUMbIX BaHkoM nsmeHennii n gononHenni B MNpasuna n/wnu Tapudel, bank cobniogaet
npouenypy packpbitnst nHgopmaummn. baHk 06s3yetcsa yBegoMuTb KrMEHTOB O Takux M3MEHEHMsiX He no3gHee 14
KaneHdapHblX AHeW OO0 BBeAeHus ux B gencteue (He nosgHee 1 kaneHOapHOro AHs, €CnvM U3MEHEHWS He BreKyT
yBenu4eHus pacxogos KnneHra).

12.2.Bce n3meHeHus n gononHenusi, BHocumble baHkom B MNpaBuna wn/vnu Tapudbl, BCTyNaoT B CUNYy HAYMHAsS CO OHS,
criedyrollero 3a OHEM UCTEYEHMS] COOTBETCTBYIOLLErO CpOKa, MPegyCMOTPEHHOro Ans packpbiTusa MHGOpMaumMn B
cootBeTcTBMM C N. 12.1 Mpaswun.

12.3.6aHKk ¢ uenbto o3Hakomnennst KnneHtoB ¢ ycrnosusiMn (M3ameHeHusmmn) Mpaeun n Tapudgos pasmeluaet Npasuna n
Tapudbl nyTem npeasapuTenbHOro PackpbiTUA MHOpMaLum NobbiM M3 HbkeyKasaHHbIX cnocoboB:

= pa3meLLeHns Takon nHopMaLmmn Ha KopnopaTMBHOM MHTEpPHeT-canTe baHka www.bystrobank.ru

=pa3velleHns Oob6bsBMEeHWM Ha CcTeHgax B dwunuanax, AOMOMHUTEMbHbIX odmcax W ApYyrux CTPYKTYPHbIX
nogpasgeneHusix baxka, ocylectenaowmx obecnyxmeaHwe KnmeHTos;
= PaCChbINKM UHAPOPMALIMOHHBIX COOBLLEHWI MO ANEKTPOHHOM NoYTe (MO OTAENbHOMY cornalueHunto ¢ baHkom);

= MHBLIMK cnocobamu, NO3BONALLMMMN KJ'II/IeHTy nony4ynTb I/IHd.)OpMaLIMIO N YCTaHOBUTb, YTO OHa UCXOOAUT OT BbaHka.

12.4.MomeHTOM 03HakomneHus KnneHta ¢ onybnvkoBaHHOW MHpOpMaLmern cuMTaeTcss MOMEHT, C KOTOPOro UHdopMaums
CcTaHoBUTCA AocTynHa ans KnveHTa.

125.C uUenbio obecnevyeHusi rapaHTUPOBAHHOIO O3HAKOMMEHUS BCeX nuul, npucoeavHuBLUMXcst K [lpaBunam go
BCTYMMEHNS B CUNY W3MEHEeHUW uin gononHeHun, KnveHT obA3aH He pexe O4HOro pasa B KaneHgapHbli Mmecs
CaMOCTOATENBHO UMK Yepes3 YNOoNMHOMOYEHHbIX UL, obpallaTecs B baHk Ans nonydeHus ceegeHuit 06 U3MEHEHUsX u
[OMNONMHeHWsAX, BHeceHHbIX B [Npasuna unn Tapudsbl.

12.6.JItobble M3MeHeHusa 1 gononHeHus B lNMpasuna w/unm Tapudbl ¢ MOMEHTa BCTYMNEHWUS UX B Cuny ¢ cobnogeHnem
npoLenyp HacTosLWero pasgena paBHO PacnpoCTPaHSOTCA Ha BCEX N, NpucoeanHuBLUNXCS K Mpasunam, B TOM Yucne
npucoeguHMBLLKMXCA K NpaBunam paHee gaTbl BCTYNNEHNS UBMEHEHWI B CUTY.

127.B cnyyae Hecornacus KnueHTta w/vnn [epxaTtens ¢ U3MEHEHUAMU UMK OOMOMHEHUAMW, BHECEHHbIMM BaHkoM B
Mpasuna u/nunu Tapudbl, OH BNpaee npekpatuTb onepauun no Kapte B cootBeTcTBUM ¢ n. 9.1 lMNpaswun. MNpucoeamHeHne
K HacToawwmm NpaBunam Ha MHbIX YCIOBUSIX HE AOMyCKaeTcs.

13.YperynupoBaHue nNpeTeH3U N0 COMHUTENbHbIM onepauusm.

131.B cnyyae obHapyxeHus pacxoxgeHun mexay OnepaumsiMu, YKasaHHbIMW B BbINWCKE WM MHOM YBeOOMMEHUU
BaHka, 1 dakTtmdeckn npou3BeneHHbIMK, Oepxartens (KnueHTt) pomkeH obpatutbes B Odwmc baHka u 3asButb
NpeTeH3nto.

13.2.0TCyTCTBUE NpPETEH3MN CO CTOPOHbI KnveHTa unu [epxatens B TeyeHne 60 kaneHaapHbiX gHen ¢ [aTel
coBeplUeHMs1 onepauun cuynTaetTcs akToM MNOATBEPXKAEHUS MPaBUMBHOCTUM OTPaXeHus (CnucaHus/3advcneHus)
onepauum no Cyery.

13.3.[peTeH3uns1 npeacTaBnsieTcs B NMCbMEHHOM BMOE U MOXET ObiTb U3NOXeHa B NMPOM3BONbHOM hopMe ANs Nyyllero
pasbsiCHEHUs] OeTanenr, OAHAaKO ee KpaTkash CyTb [OIPkHa obsi3aTenbHo Takke OblTb npeacTaBneHa Ha
hopMannsoBaHHOM BriaHKe NPeTeH3un OTAENbLHO MO KaXKaon onepauun.

13.4.K npeTeH3nm oba3aTensHO NpuKNaabiBaloTCa AOKYMEHTLI, NOATBEPXAaloLWmMe ucnonb3osaHue Kapt: cornalleHus, B
COOTBETCTBUM C KOTOPbLIMW MpoBOAMNCS nraTex, hopMbl NOYTOBOrO 3akasa (Npu HanuMyuu); OOKYMEHTbl W/Wnn uHas
nHopMauums, AokKasbiBalolme HEBO3MOXHOCTb npoBedeHus [epxaTtenem ocnapvBaeMon onepauuv; LOKYMEHTHI,
noaTBepxaatolme obpalleHne KnneHta B NpaBOOXpaHUTENbHbIE OpraHbl (B Criydae XMLLEHUS OEHEeXHbIX CPeacTB CO
Cuerta).

13.5.6aHK paccmaTtpuBaeT npeteHsnio KnueHta B cpok He Bonee 30 gHeW CO AHA MOMNyYeHWs NPETEH3UU, a Takke He
H6onee 60 gHen co OHA NONyYeHUs: NpeTEH3nN, B Criyyae ucnosnb3oBaHus KapTbl Ans ocylecTBneHs TpaHCrpaHNYHOro
nepeeoda AeHEeXHbIX cpedcTB. B npouecce paccmoTpeHus npeTteH3un badk BnpaBe 3aTtpeboBatbh y [epxartens
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(KnueHTa) AONOMHUTENbHbIE OOKYMEHTbI, YTOYHWUTL MpeTeH3uto, a KnneHT obssaH npegocTaBuThL 3anpaluvMBaemyto
WHOPMaLMIO U JOKYMEHTbI (Mpy nx Hanmuuun). MNpu He npegocTaBneHny KnneHTom mHopMauum n oKyMeHToB baHk
BrpaBe OTKa3aTb B yOOBMETBOPEHUUN MPETEH3NN.

13.6.Jepxatens (KnueHT), 3asaBuBLUMIA NPETEH3UIO, BpaBe B N0OON MOMEHT BpeMeHu nonyuutb y baHka nHgopmaumio
O COCTOSIHUM €€ pacCMOTPEHUS U NpeanonaraeMbIX CPOKaxX ero OKOHYaHus.

13.7.6aHk coobuaeT depxaTtento(KnneHTy) pesynsTaT pacCMOTPEHMSA NPETEH3MN B MMCbMEHHOM BUAE:

13.7.1.00 yOoBNeTBOpEHNM ero npeteHsmn. B aTom cnydae BaHk ocyllecTBNsSEeT BOCCTaHOBIEHNE OCNapMBaeMon CyMMbI
N CBSI3aHHbIX C €€ cnMcaHuemM Kommccuin Ha Cuerte;

13.7.2.00 oTKa3e B ee yAOoBETBOPEHNN.

13.8.B nocneaytolem npyv BO3HWKHOBEHUM COOTBETCTBYHOLLUMX OOCTOATENLCTB (MOSBNEHUS MHAOPMauuW, paHee He
n3BeCTHOW BbaHKy, nonyyeHus UM paHee He U3BECTHbIX EMY AOKYMEHTOB, T.N.) baHk BnpaBe nepecMOTpeTb U U3MEHUTb
paHee ohopMreHHOe 1M 3akniodeHne no 3asasneHHon [depxartenem (KnueHToM) npeTeH3nn 1 npou3BeCTU CBA3aHHbIE C
3TUM pacyeTbl ¢ KnueHTom.

13.9.[lo pe3ynbTatam paccmoTpeHus npeteHsun KnneHT npegoctasnset baHky npaBo (4aeT akuenT) B3uMaTb KOMUCCUIO
3a HeobGOCHOBaHHO OMPOTECTOBAaHHLIA MfaTex, a Takke 3a npegocTaBneHne no 3anpocy KnueHta AOKYMEHTOB nNo
CMopHbIM onepaunsamM B cCooTBeTCTBMU ¢ Tapudammn baHka 6e3 gononHuTensHoro ysegomreHns 06 atom KnveHTa.

3aknunTenbHble NONOXEeHUS.

13.10.Mog ykasaHHbIMK B HacTosAwmx MpaBunax onepaumsmm KnneHTta ¢ ucnonb3oBaHnem KapTbl noapasymeBatoTcs B
TOM uucrne [OenucTBus MO pernctpauumM B YCTPOMCTBax camooGcnyxuBaHuss wnu Beb-cepBucax baHka ¢
ncnonb3oBaHmeM camoi KapTbl Unm ee pekBM3MTOB C 06si3aTenbHbIM NoaTeepxaeHneM KnneHTom ero HamepeHuii no
TaKoW perucTpaumMm Ha YCroBusIX NPUCOEdMHEHUst K COOTBETCTBYIOLWIMM npaBunam BaHka (ecnu npucoenuHeHve
KnuneHTa K Takvum npasumnam He 6bIiro OCyLLIECTBNEHO paHee).

13.11. MNonHomouna [depxatena JononHuTtensHon KapTel AencTBOBaTb OT MMeHU U 3a cyeT KnueHTta (Bnagensua Cueta)
npy OCyLLLECTBINIEHUN ONepauuii ¢ cnonb3oBaHneM KapTebl SBCTBYHOT U3 hakTa Hanmuus y Hero aevcteytowlein KapTol
OCYLLEeCTBINEHUs onepauuin ¢ ee ucnons3oBaHneM. [pu aTom npeabsasnenve [epxatenem gencreytowen KapTbl K
0BCnyXMBaHUIO U OCYLUECTBMNEHWE OMNepauMi C €ee WCMOoMb30BaHMEM SBMSETCA LOCTAaTOYHbIM UM 6e3yCrnoBHbIM
ocHoBaHueM anst baHka pacueHuBaTb AencTBusa Takoro [Jepxartens B kavyectBe gencrtsun MNpegctasutensa KnveHTta c
MONMHOMOYUSIMK, SIBCTBYIOLLUMMWU M3 0OCTaHOBKM, B cooTBeTcTBMM C 4.1 cT.182 K P®. lNpoctoe npegbsieneHve
HononHutensHon KapTbl He sBMSIeTCA OCHOBaHMEM paccmaTpvBaTh AENCTBUS ee [epxaTens B KayecTBe OENCTBUWA
YNONHOMOYEHHOro npeactasutens KnueHTa.

13.12.Bce cnopsl 1 pasHornacus mexay BaHkom u KnueHtom/OepxaTenem no noBogy WCNoNHeHWs HacToswwmx Mpasun
peLualoTcs NyTemM NeperoBopoB.

13.13.B cnyyae HEBO3MOXHOCTW yperynupoBaHus CNOpPOB M pasHornacuin nyTem neperoBopos, NpeaMer cnopa AOpKeH
ObiTb MepegaH B cyad oOLLel HOpUCOMKUMM Ans paspeLleHns B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoi
depepaumm.

13.14.B cnyyae HapyweHua [epxaTtenem Hactoswmx [lpaBun u gencreylowero 3akoHogaTenbctBa Poccuiickon
®epepaunn baHk Bnpase 3abnokmpoBaTe KapTy u npuoctaHoBUTbL NpoBeAeHne onepauuii no CHeTy ¢ UCMoMNb30BaHWEM
KapTbl.

13.15.B cnyyae HeBocTpeboBaHua Kaptbl [epxatenem no ucredeHun 90 ([deBsHocTa) kaneHOoapHbIX AHEW ¢ AaTthl
Bbinycka (nepesbinycka) KapTel baHk nmeet npaBo ee aHHynupoBaTb. KOMUCCMOHHOE BO3HarpaxaeHue, yaepKaHHoe
BaHkom, He Bo3meLllaeTcs.

13.16.CTOPOHbI COrMacHbl NpuM3HaBaTb AaHHbIE 3NEKTPOHHOM ABTOPU3aLMM, BINUCKU MO OnepaumsiM, COBEPLUEHHbIM C
ucnonb3oBaHuemM KapTbl W/vnn ee pekBU3UTOB, a TaKKe WHble LOKYMEHTbl, MOMy4YeHHble M3 MnaTeXHbIX CUCTEM B
OyMaXkHOM MIn SNEKTPOHHOM BUAE, B Ka4eCTBE AOKA3aTeNbCTB AN paspeLleHns CropoB.

1317, denctBne Hactoawmx [pasun ans KnueHta u baHka npekpallaerca no [OroBOPEHHOCTM CTOPOH Mocne
3aBepLUEeHUs BCEX B3aMMOpacyeToB MeXay CTOPOHaMW.



bbiCTpO

NMPABUNA NPEOOCTABNIEHUA MHPOPMALM MO CHETAM ®U3NYECKUX NUL
B NAO «BbICTPOBAHK»
(pepakumsa yteepxaeHa NpesngeHtom MNAO «bbicTpobarky» 26.05.2025r.)

1. TEPMWUHbI 1 ONPEQENEHUA

AQpec 3NeKTPOHHOM NOYTbl — AaApPEeC SNEKTPOHHOW MOouTbl, NpefocTaBmneHHbIn KnveHTom B
3asaBneHun o6 oTkpbiTuM cyeta B NMAO «BbbicTpobaHk» (MHOM gorosope/cornawieHun ¢ baHkom) ang
nonydennss Ysegomnenumn o6 onepauusix ¢ OCI no Cuery/CyeTy BKMNaga COrMacHO HaCTOALMM
lMpaBmnam MHOPMUPOBAHUS.

BaHk — lNy6nmMyHoe akumMoHepHoe obLecTBO «bbicTpobaHk».

KnueHT — cbusmyeckoe numuo, y kotoporo B baHke oTkpbIT CyeT n/unu Cyet BKnaga.

MobunbHbIN MecceHmXep — WHOPMALNOHHO-KOMMYHUKALMOHHBLIA  CEPBUC, YCTAHOBMEHHbIV
KnveHToM € ucnonb3oBaHWeM (perucrpaumen) Homepa MOOWMbHOro TenedoHa M MO3BOMSAOLLMNA
KnveHty nonyyate TekctoBble coobuweHnsa (Viber, WhatsApp, Telegram u T1.4.). YcnoBus
NCcnonb30BaHUs cepsuca pasMeLleHbl Ha cante BaHka Ha CTpaHuue:
www.bystrobank.ru/uslugi/telegram.html.

MobunbHbIM TenedoH — HoMep MOBUNbLHOro TenedoHa, NpeaocTaBneHHbI KnveHtom B 3asBreHum
06 oTkpbiTuM cveta B [TAO «bBbicTpobaHk» (MHOM gorosope/cornaweHnM ¢ baHkom) wnu
npegocTaBreHHbIN Yepes3 YCTPOoMUCTBa camoobenyxuBaHns (B TOM ymcrne 6aHkomaTbl) Ans NOonyyYeHus
Yeegomnenun o6 onepauusx ¢ OCI no Cuyery/Cuyery Bknaga cornacHo Hactodwmm [Mpasunam
NHPOPMUPOBAHNS.

MpaBuna unHdopmMmmpoBaHna — HacTosdwme [lpaBuna npegocTaBneHnsa WHdopmauMm nNo cyetTam
dpusnyecknx nuy B MNAO «BbicTpobaHk», siBNsOWmMecs cocTaBHOM 4YacTbio [MpaBun OTKPbITUS U
BeAeHus 6aHKoBCKux cHeToB dmnsmyeckmx nuy, B NMAO «bbicTpobaHky.

MpaBuna YBO — [lpaBuna yganeHHoro O6aHKOBCKOro obcnyxuBanus dusmdeckmx nuy B MAO
«BbbicTpobaHk». B cooTtBetctBUM C [paBunammn YBO npumeHsetca TepMmuH «Cuctema» U
«Cornawenne o6 YBO». [lpaBuna YBO pasmewarotcs B oducax baHka, ocywectenstowmnx
obcnyxnanune Knnentos, n Ha Cawte baHka.

Caunt BaHka — www.bystrobank.ru.

Cuer — Tekywmii cdetr Knuenta B BantTe Poccuickon Pepepaumm UnM MHOCTPAHHOW BarntoTe,
OTKpbITbIN BaHkoM KnueHTy Ha OCHOBaHMM JOroBopa cyeTa (MHOro CornalleHusi) ans coBepLUeHUst
pacyeTHbIX M WHbIX Onepauun, YCTaHOBMEHHbIX 3akoHodaTenbcTBOM Poccunckon depepaumn, He
CB$13@HHbIX C OCYLLLECTBIIEHNEM MPEaNPUHNMATENBLCKON OEATENBHOCTU UMM YaCTHOW NPaKTUKN.

Cuet BKnaga — CYeT, OTKpbITbIi BaHKOM Ha OCHOBaHWM 4OroBopa BkNaga Ansa y4era CyMMbl BKnaga.
YBepomneHus o6 onepauusax ¢ ACI (yBegomneHns) — npegyCMOTPEHHbIE 3aKkoHoA4aTeNnscTeoM PP
yBEAOMIIEHMA O COBEpPLUEHHbIX Mo CyeTy/C4yeTy BKknaga onepaumsix ¢ UCMOMb30BaHNEM 3NEKTPOHHbIX
CPEeACTB nnatexa, a Takke yBeJOMIEHUs O NPUOCTAHOBMEHUU WM MpPeKpalleHUun UCMOoSb30BaHUSA
KITMEHTOM 3MIEKTPOHHBLIX CPEACTB NnaTexa, B TOM 4ucrne GaHKOBCKMX KapT, C YKa3aHMEM NPUYUHbI
Takoro MpPUMOCTAHOBIIEHNSA UNWN NPEKpaLLEHUs, ecrnv nocrnegHee npegycMoTpeHO 3aKOHOAATENbLCTBOM
Po.

OnekTpoHHOe cpeacTBo nnarexa (3CM) — cpepcteo m (unn) cnocob, nosponswwme KnueHty
COCTaBNATb, YOOCTOBEPATb M nepefaBaTb pPacnopsiKeHUs B LENAX OCYLEeCTBMEHVUS nepeBofa
OEHEXHbIX CPeACcTB B paMKax MNpUMEHsieMbIX (PopM OGe3Hanu4HbIX pacyeToB C WUCMOSIb30BaHUEM
NHOPMAaLNOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMMIN, 3NEKTPOHHLIX HocuTenen wuHdopmauun, B TOM
yucne NnaTexHbIX KapT, @ Takke MHbIX TEXHUYECKUX YCTPOUCTB.

2. NTPEAOCTABNEHUE NH®OPMALIMU MO CHETAM U CHETAM BKNAOOB ®U3UNYECKUX NAL}
2.1. YBegomnerus o6 onepaumax ¢ ACI HanpaenatoTca KnveHTy cnegyrowmmm cnocobamu:

2.1.1. pa3meLlleHne YBegomnenni o6 onepaumsx ¢ QCI B Cucteme — B pasgene «CoobuieHusn» Beb-
cepBuca «JInyHbii kabuHet». Ccbinka Ha Beb-cepBuMC pa3mellaetca Ha CanTte banka. Ona nonydeHus
YeegomneHnn o6 onepauusix ¢ ACI KnmeHT 06sa3yeTca OcylwecTBUTb pernctpauuio B Beb-cepsuce
«JTMYHBIN KABMHET» C MCNONB30BaHMEM PEKBU3NTOB GaHKoBCKoM kapTbl NMAQO «BbicTpobaHky;

2.1.2. HanpaBneHne YeegomneHun ob onepaumax ¢ ACI Ha agpec anekTPoHHOWM NoYTbl (ecnu KnueHt
npegoctaBvn baHKy agpec aneKTPOHHOW NoYThl 1 Bbibpan AaHHbIN CNOco6 NonyyYeHns yBeAOMITEHUI
no Cuety/Cyety Bknaga). baHk HanpaBnser Ysegomnenuss o6 onepaumsax ¢ ICI Ha agpec
3NEeKTPOHHON NOYThl B CPOK He no3gHee 48 YyacoB C MOMEHTa COBEpPLLEHNS OnepaLumi.

2.2. C y4yeTOM OULEHKM pPUCKOB, CBsi3aHHbIX C npepocTtaBneHnem Knuventy JCI1, BaHk Bnpase
HanpaBnsaTb YBeaomreHns 06 onepauusx ¢ ACI gononHUTeNbHLIM cnocobom — HanpaeneHne SMS-
coobuleHnsa Ha MobunbHbIM TenedoH KnueHTa mnm HanpaBneHwe COOOLEHWs C UCMOMb30BaHUEM
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MOOMNbHOro MecceHkepa. [pu 9TOM B cnyvae HarnpaBneHus COOOLLEHMS C UCMONb30BaHUEM
MOOMNBHOrO MecceHaxepa oTnpaBka SMS-cooblieHnss He ocyllecTBnsieTcd. B cnyyae ycTaHOBKM
KrnMeHTOM HEeCKONbKMX MOBUITbHBIX MECCEHIKEPOB OTNpaBKa COOOLLEHMNA MOXET BbiTb OCYyLLECTBNEHA
C MCnonb30BaHNEM Mo60ro u3 HUx no Bblbopy baHka.

Mopsimok M cnyyYyam HanpasneHus yBeOOMMEHWA LOMOfHUTENbHBIM crnocobom ana badka
onpenensarTcs BHYTPEHHUMU AokyMeHTamu BbaHka. Onepaumun ¢ 3CI1, No KOTOpbIM HanpaBnsoTCS
YBegomMmnernst 06 onepaunsx ¢ ACI gononHuTenbHbIM cnocobom, pasmelsatoTcs Ha Cante baHka.
YBegomnerust 06 onepauusix ¢ OCI gononHMTeNbHBIM cnocobom He HanpaBnAwTcs, ecnn Knuent
nony4aert yBegoMNeHUs cnocobom, ykasaHHbiM B . 2.1.2. MNMpaBun nHHopMUpoBaHmUs.

2.3. Ecnu KnueHT He npegoctasun baHky agpec aneKTpoHHOW NOYThl ANs HanpasfeHns yBe4OMITeHNi
NN oTKasarncs npu ganeHenwem o6CnyxnBaHUM OT NOSNYYEHUS YBEAOMIIEHWUI AaHHLIM criocobom (n.
2.1.2. MpaBun MHOPMMPOBaHKS), a TaKkKe He OCYLLEeCTBUIT peructpauuio B Beb-cepBuce «JInuHbIv
KabuHeT» mnu pactopr no ceoen uHuumnatmee Cornawenne o6 YBO, KnneHT ob6s3aH exeaHeBHO
CaMOCTOATENBHO MoMy4yaTb MH(OPMaUMO O COBepLUEHHbIX onepaumsx no Cuery/Cuety Bknaga
nobbIM 13 cNocoboB, ykasaHHbIX B M. 2.7. MNpasun nHopmMupoBaHus.

2.4. KnueHT BNpaBe 0OTKa3aTbCA OT BbIOpaHHOro paHee cnocoba nornyyYeHus yBeaoMIMEeHUA Ha agpec
9NEKTPOHHOW MOYTLI, @ TaKXKe OT MNOMNYyYEeHNS YBEAOMIEHUA AONOMHUTENBHBLIM CNIOCOOOM.

2.5. KnneHT cuntaetcs nonyumsLlumMmMm YBegomrenne o6 onepaumax ¢ ACI1, a baHk MCNONHUBLUMM CBOO
0053aHHOCTL MO MHopMMpoBaHM0 KnueHTa B MOMEHT OTnpaBkn BaHKOM COOTBETCTBYIOLLErO
YBEAOMIIEHNS O COBEpPLUEHHbIX OMepauusax Ha aapec SMEeKTPOHHOM noyTbl (ecnu KnveHToM Obin
NpenoCTaBneH agpec 3MEeKTPOHHOW MOYTbl M BbIOpaH AaHHbIA CNOCO6 nonyyYyeHus yBeAOMMEHWi), a
TaKkke B MOMEHT pasMeLLeHMs yBEJOMIEHNsI O COBEpPLUEHHbIX onepauusax B Cucteme (Beb-cepsuce
«JInuHbIN KabuHET»). Bpems oTnpaBkM [aHHOrO yBeOOMIEHUA HA aapec SMEKTPOHHOW MNOoYThbl U
pasMelLeHnss AaHHOro yBeaomneHns B Cucteme onpemensieTcs no KypHamy KOMMYHUKAaLWUOHHOTMO
cepBepa baHka.

2.6. BaHk cuuTaetca UCNONHMBLLUM CBOK 00A3aHHOCTb NO HanpaBneHuo YBeaoMneHnin o6 onepaunsx
¢ OCIl Takke B cnydasx HanpasrneHus (npegoctaBneHus) KnueHTy yBegomneHun nwobbiM 13
€crnocoboB, yka3aHHbIX B N. 2.2. 1 n. 2.7. MNpaBnun nHpopMmMpoBaHus. KnNneHT cuntaetca exegHeBHO
nonyyawwum yBeAOMMNEHUA TakkKe B Crnyyasix, korga B cooTtBetctBum ¢ n. 2.3. [lpasun
MHGPOpMUpoBaHUsA 06543aH Obin NONY4YUTb COOTBETCTBYHOLLYH MHpOPMaLMIO MHBIMK cnocobamu.

2.7. lMomumo cnocoboB, onucaHHbix B n. 2.1. [paBun uHdpopMMpoBaHMsa, KnneHT BnpaBse
CaMOCTOATENBHO MOMy4aTb MHPOPMaLMIO O COBEpLUEHHBIX onepaumsx no Cuetam n Cyetam BkNagos
nyTem:

2.7.1. nonyyeHus Beinuckn no Cuety n Cuety BKnaga npy nMyHom obpalleHnm B baHk;

2.7.2. nony4yenns SMS-coobLeHun Ha TenedoH NnMbo yBegoOMMeHUn ¢ UCNONb30BaHMEM MOBUNBHOTO
MecceHaXepa (B Cnyvyae Hanuuusa MNOAKMKOYEHUSA KMMEHTa) Npu NOAKMYeHun ycnyrm «SMS-
OnoBeLLEHME O ABUKEHUN MO CHETYY;

2.7.3. nonyyeHus nHdgopmMaumm o6 onepaumax no Cuety/CyeTy BkNaga Ha SNEKTPOHHYHO MOYTY npuv
ocdopmneHun 3asaBneHusa Ha aktTuBaumio ycnyrnm «Cnyxba coobuieHuiny» (cobbiTusa «onepauum Mo
CYETY», «Onepaumm no KapTe»).

2.7.4. nICcNonb30BaHMs NHOW YCIyry yaaneHHoro 6aHKOBCKOro 06CnyKMBaHMS.

2.8. Jlobble wuHble yBeooOMMEHUS U cooOLWeHUA (BKMYas yBeoOMMeHUs U coobLieHus,
npeaycMOTpeHHble TpeboBaHMAMN 3akoHoAdaTenbcTBa PPD) moryT ObiTb HanpasneHbl baHkom KnuneHty
cnocobamu, ykasaHHbiMM B pasgene 2 [paBun MHOPMUPOBaHWS, a Takke MHbIMU crnocobamu,
nossonsawmmn KnueHty nonyunte MHcpopmaumo ot baHka (HanpaBneHne NOYTOBOro OTMNPaBIEHUS U
T.40.).

2.9. KnueHt 065s3yeTca noggepxuBatb paboTocnocobHOCTbL CPeacTB CBA3W, HEOOXOAMMbIX Ons
nonyyeHnss um YeegomneHun o6 onepaumax ¢ SCI/MHbIX yBegOMMNEHUA U COOOLLEHNIA, COBepLUaTh
BCE Heobxoaumble AeCTBMS (B TOM Yncrne onnaTy ycnyr ¢cBda3u) ana obecneyeHns nx 6ecnepeboriHon
paboTbl, He ycTaHaBnMBaTb 3anpeT (ONOKMPOBKY) Ha nomnyyveHue coobuweHun oT baHka npu
MCMONb30BaHUN MOOWIMBHBIX MECCEHOXEPOB, a Takke 00A3yeTca exeOHEeBHO NpPOBEepATb
nocTtynueLLme yBegomneHus baxka nobbim n3 cnocoboB, ykasaHHbIX B M. 2.1., n. 2.2. u n. 2.7. MNpasun
NHPOPMUPOBAHNS.

2.10. Mpu nonyyeHun KnueHtom ycnyrm « SMS-onoBeLLeHne 0 ABUXEHNM NO CHETY» B COOTBETCTBUN C
n.2.7.2 w/vnn nonydeHnn unHdopmauum npeaycMoTpeHHbIM nn. 2.7.3. cnocobom, YBegomneHns o6
onepauunsix ¢ JCI cnocobamun, ykasaHHbiMM B n. 2.1.2 n n. 2.2. lNMpaBun MHPOPMUPOBaHUS, He
HanpaBnsOTCS B LENAX MCKMYeHns aybnmpoBaHusa nHdopmauun. Npy oTKNIOYEHUM ycnyrn/oTkase
KnveHta oT ykasaHHoOW B n. 2.7.2. ycnyru W OTKase KIAMeHTa OT nonydeHus uHopmauuu
NPeayCMOTPEHHBIM M. 2.7.3. cnocoboM, HanpaBneHne yBeAoOMMEHUA, NPeayCMOTPEHHbIX nn. 2.1.2. 1 n.
2.2. Npasun nHopmMnpoBaHus, BO306HOBNAETCS.

2.11. Mo TpeboBaHuio KnneHta baHk npepocTaBnser Ha OymMaxkHOM HOCUTENE KoMK OOKYMEHTa B
3NEKTPOHHOM BMAE MO onepauun, COBEPLLEHHOW ¢ ncnons3osaHnem 3CIT.



2.12. B cooTtBeTcTBMM C TpebOBaHMAMM 3akoHoAaTenbcTBa PP u nNpu HanMumm cornacusi  3aKOHHbIX
npeactaBuTenen (poguTenen, YCbIHOBMTENEN UMW MONeYnTensi) HeCOBEPLUEHHONETHUX KnueHToB B
BO3pacTe OT u4eTblpHaguatM [o BoceMHaguatu ner baHk yBegoMnseT TakMx  3aKOHHbIX
npeacTtaBuTenen O MNPeLOCTaBfieHUM YKas3aHHbIM HecoBeplueHHonetHum Knnentam 3CIM m o
COBepLUaeMbIX YKa3aHHbIMM HeCcoBepLUEHHONETHMMK KnneHTamu onepaumsix ¢ ncrnons3oBaHnem JCI1
(YBegomneHust). YBeOOMIEHUS HaMNpaBnslTCs OOHOMY W3 3aKOHHbIX MpeacTaBUTeEne OOHUM K3
cneyroLmx cnocoboB (B 3aBUCUMOCTU OT BbIOpaHHOro um cnocoba nonyvyeHns yBegoMEHU):
2.12.1. HanpaBneHue YBegoMNeHWI Ha agpec 3NEeKTPOHHOM NOYTh;

2.12.2. HanpaeneHne SMS-coobLleHnst Ha MOBUNbHbIA TENEOH.

B aHanormyHom nopsiake 3aKOHHOMY MNPEACTaBMTEMO HaMpaBnslTCA yBeAoMMeHUs 06  MHbIX
onepaumsix no Cyetam/Cyetam BKkNaga HECOBEpPLLUEHHONETHErO.

3. OTBETCTBEHHOCTb CTOPOH

3.1. baHk He HeceT OTBETCTBEHHOCTb 3a OTcyTcTBMe Yy KnmeHTa pocTtyna K cpeacrtsam, C
ncnonb3oBaHnem KoTopbix KnmeHT moxeT nonydatb OT baHka YBegomnenunss o6 onepaumsix C
OCI/vHble yBegoMneHusa n coobuieHuns, nnbo HECBOEBPEMEHHOE MOSydeHNe TaKMX YBEOOMIEHUN, B
TOM uucne 3a coom B pabote cetm NHTEPHET, CeTAX CBA3M, BO3HMKLLUME MO He3aBucAWMM OT baHka
npuMYMHaM W noBrekwue 3a coboN HEeCBOEBPEMEHHOE MOMy4YeHne unM Henomny4veHve KnneHtom
YBegomneruii 06 onepaunsx ¢ ACI/MHbIX yBEOOMIEHNIA U COOBLLEHUIA.

3.2. KnneHT 0653yetcs npegoctaBnate baHky AOCTOBEpPHbIE KOHTaKTHblE OaHHbIE ANSA HanpasBleHus
emMy YBegomnenun o6 onepauusix ¢ ACT/MHbIX yBeAOMMNEHWI U COOOLLIEHN, a B CINy4Yae X N3MEHEHUS
CBOEBPEMEHHO MpenocTaBnaTb baHky OGHOBMNEHHblE AaHHble. KnNMeHT HeceT OTBETCTBEHHOCTb 3a
obecnevyeHne NOCTOAHHOIO COOTBETCTBMUSA OAHHBIX 4ENCTBUTENBHOCTY.

4. MPOYMUE yClnoBu4

4.1. MNpaBuna nHopMUpoBaHUSA pasmMeLlaoTca B oducax baHka, ocyliecTBnsowmnx obcnyxmBaHme
KnueHToB, un Ha Cante baHka.

4.2. baHk BnpaBe U3MeHATb Hactoswwue [MpaBuna. baHk 065a3yeTcs yBeaoMuTb KnMEHTOB O Takux
N3MEHEHNSIX He No3aHee 1 kaneHgapHOro AHA NbbiM N3 cneayLwmx cnocobos:

- pa3meLleHre nHgpopmauun Ha Cante baHka;

- pa3melleHne obObsABNEHUN Ha cTeHaax B BaHke m ero odmcax, OCyLLeCTBNSAIOWMX 0OCNyxXMBaHue
KnuneHTtos;

- MHbIMW cnocobamu, no3ponsAwwmMMM KnveHTy nonyuntbs MHGOpMauUMlo M YCTaHOBUTb, YTO OHa
ncxoaut ot baHka.

MomeHTOM o3HakommeHus KnueHta ¢ onyGrnmkoBaHHOM MHopMaunen CHMTAETCa MOMEHT, C KOTOPOro
nMHopmauusa cTaHoBUTCA AOCTynHa Ansa KnvenTa.



