bbicTpo

NMPABUJIA NPEOOCTABJIEHUA, OBCITY>KUBAHUA U UCTTOJIb3OBAHUA
BAHKOBCKUX PACYHETHbIX KAPT NAO "BbICTPOBAHK"
(pepakuus yteepxaeHa Buue-npesngeHtom MNAO «bbicTpobarky 21.05.2020)

1.00LMe nonoxeHns

1.1.Hactoswume [MpaBuna npegocTaBneHus, OOCMYXMBaHWS M MCMONb3oBaHUA 6GaHKOBCKMX pacyeTHbiXx kapT [1AO
"BeicTpobaHK" (nanee — lpaBuna) onpeaensioT yCnoBms U Nopsifok NpefocTaBneHns 1 Ucnonb3oBaHns BaHKoBCKMx
pacyeTHbIX KapT nnaTtexHbix cuctem Visa u MUP — asmutmpoBaHHbix MAO "BbicTpobaHk" (manee — bBbaHk) u
PErynupyroT OTHOLLEHWS], BO3HMKAOLLME B CBSA3N C 9TUM Mexay KnveHtom n BaHkom. [lpaBuna saBnstoTCA COCTaBHOM
yacTbto [paBun oTKpbITUS U BeAeHUs DaHKOBCKMX c4eToB dmamdecknx nuy, B NAO «bbicTpobaHk».

12.B I'Ipanmax NCMNONb3yOTCA CcrneayrLline TepMnuHbl U onpeaeneHna:

121.ABTOpM3auma — paspelleHve baHky-akBanpepy, npegoctaBngemMoe baHkOM-aMUTEHTOM AnNs npoBeaeHus
onepauuy C ucrnonb3oBaHvem KapTbl unn ee pekBM3WTOB W Mnopoxparollee ero o6a3aTenbCTBO MO UCMOMHEHUHO
npeacTaBneHHblx [OKYMEHTOB, COCTaBIiEHHbLIX C ucnofb3oBaHMeM KapTbl. ABTOpM3auUMOHHbLIN 3anpoc baHka-
3KBaWpepa NPoM3BOAMUTCA C Lienbio onpeferneHns AocTatodMHocTn Ha CuyeTe cpeAcTs, Heobxoaumblx [epxaTento Ans
coBepLueHnss Onepauun ¢ ncnons3osaHnem KapTbl.

1.22. AKTUBaUMA KapTbl - npoueaypa OTMEHbI OrPaHUYEHUA Ha COBEpLLEHME onepauui ¢ ucnonb3oBaHnem Kaptbl,
KoTopble ObInK ycTaHoBMNeHbI BaHkoM nNpu ee BbiMycke.

1.2.3.AyTeHTU(UKaLMA — yOOCTOBEPEHME NPaBOMOYHOCTU obpaweHusa Knuenta (npepctaButensa Knunenta) B BaHk ¢
NCMONb30BaHWEM 3MEKTPOHHOIO CpeAcTBa nnartexa Ans coBeplueHnss OaHKOBCKUX onepauui nvbo nonyyeHus
MHdopmMmaumn no npegocTtaensemMbiM KnuneHTy ycnyram. [onoXuTenbHbIA pesynbTaT ayTeHTUdumKaumm sBnseTcs
NOATBEPXOEHUEM TOrO, YTO (PUHAHCOBLIE UM MHbIE Onepauun ocyllecTenstoTcs KnneHtom nnm B uHTepecax Knvexra.

12.4BaHKk-3kBailpep — 6aHK, OCYLUECTBNAOWMA Becb CMEKTp onepauuid Mo B3aUMOAEWCTBMIO C  TOYKaMu
obcnyxvBaHua KapT, koTopasi COCTOMT M3 TepMMHANoB B TOProBO-CEPBUCHOW ceTu U BaHkomatoB. Mpu nonyyeHun
JaHHbIX 0 NPou3BedeHHbIX onepauunsx B ceT, baHk-akBalpep HanpaBnseT Ux B CUCTEMY ANs NPOBEAEHUS! pacyeToB.
BaHk-akBaiipep oTBeyaeT 3a BO3MelleHMe CpPeACTB TOProBbiM TOYKaM, B KOTOPbIX MPOU3BOAMIIMCE MOKYMKA WK
onnayvBanuchb ycryrm ¢ noMmollbio Kapr.

1.2.5.6aHK — [MybnnyHoe akumMoHepHoe o6LecTBO "BicTpobaHkK".

1.2.6.6aHK-aMuTeHT — BaHK, ocywecTensowmMn npegoctaeneHne Kapt n obenyxmsaHne Cuetos, NAO "BeicTpobaHk"
aBnseTca baHkoM-aMUTEHTOM.

1.27.6aHKOBCKan pacyeTtHas Kapta (KapTa) — anekTpoHHOe cpeCcTBO NnaTexa MexayHapoaHOW NnaTexHon CUcTeMbl
(MC Visa)/HaumoHanbHoW cuctembl nnatexHbix kapT (HCIK MWP), npeaHasHayeHHas Ons coBeplleHust [epxaTtenem
onepauui, pacyeTbl MO KOTOPbIM OCYLLECTBISIOTCA 3a CYET AeHeXHbIX cpeacTB Ha Cuyete. Kapta npepocraBnsieTcs
[epxaTtento Ha ycnoBusix, onpeaeneHHbix HacToswmmn Mpaeunamu. baHk ocyliecTBnsieT obcnyxuBaHne onepauun c
ucnonb3oBaHveMm Kaptbl u obcnyxumBaHue CuyeTa B COOTBETCTBUM C LENCTBYOLLMMKU 3akoHogatensctBom PO,
[NpaBvnamu nnaTexHbIX cucTeM, a Takke ¢ Npasunammn n Tapudamm baHka.

1.2.8.6aHkomMaT — SJ'Iel('I'pOHHbIﬁ I'IpOFpaMMHO-TeXHVI‘-IeCKI/Iﬁ KOMMMJIEKC, I'Ipe,D,Ha3Ha‘-IeHHbIl7I ana  coBepLlieHund Ge3
y4yacTtua ynosIHOMOY€HHOro p860THI/1Ka BaHka onepau,w7| Bblaa4un (npmema) HaJlIM4YHbIX OEeHEXHbIX CpeacTB, B TOM 4Yucne
C ncnoJjib3aoBaHnem KapT, n nepepgayun paCFIOpFI)KE‘HVIIZ EaHKy O nepevncneHnn aeHexHblX cpeacTtB CO Cueta Knuenta/o
nononHeHnn Cyeta KnneHta, a Takke Ans COCTaBneHns ,D,OKyMeHTOB, noareepXxXaakLwmnx COOTBETCTBYHOLWME onepaunn.

1.29.6nokupoBaHMe KapTbl — BpEMEHHOE WM OKOHYaTeNnbHOe MpPUMOCTaHOBMEHWe npoBedeHus [epxaTenem
Onepauuin c ucnomnb3oBaHneM KapTbl n/unu ee pekBusMToB C 3aHeceHuem KapTbl B "4epHbli crnmcok” nubo 6e3
3aHeceHus. bnoknposaHHas KapTa, 3aHeceHHas B "4epHbI CMUCOK", MpW NOMbITKE COBEPLUEHWS MO Her onepauun
NOANEXUT apecTy.

1.210.BnokuposaHne cymmbl — pesepBupoBaHME BaHKOM-3MWUTEHTOM cymMMbl Ha CueTe ansi npoBedeHwus
dhakTnyeckoro crnmcaHms co Cuyeta cymmbl Onepaumu, npoBeaeHHoW no KapTe, B OTCPOYEHHOM MOMEHTE BpeMeHU
nocne [atbl COBEPLUEHUSI onepaLmn nnu aatbl 06paboTku pacyeTHbIX AOKYMeHTOB. [pu aTomM PacxofHbli numMuT no
KapTe ymeHbLUaeTcst Ha BENUYMHY BroKMpOBaHHON CyMMBI.

1.2.11. BupTtyanbHas kapta — KapTta, npeHa3HayeHHas TOrMbKO AN ocyLlecTBneHns nnartexen B IHTepHeTe 1 oHnanH-
nepesogoB ¢ KapTbl Ha KapTy B npefenax yctaHosneHHoro no Kapte numunta. He nmeetr maTtepuansHOro HOCUTENS U
npencraenseT cobon Habop napameTpoB, HEOOXOAUMBIX AMsi NpoBeAeHMs onepaumn: Homep KapTbl, CpoK AeACTBUS U
kog CVV2/CVC.

1.212Bbinncka — oTt4yeT o npoussedeHHbIXx Mo Kapte Onepaumsix U COOTBETCTBYIOLLMX CMNCAHUSAX/3Aa4YMCIIEHNSAX MO
CuerTy 3a 3anpawmBaemMbin KnneHToM nepuoga.

1213[lata coBepweHna Onepaumnm — pgata daktudeckoro coseplueHuss Onepauumn B TCI1, MNBH, BaHkomaTtax, ¢
ncnonb3oBaHnemM KapTbl n/vnun ee pekBu3nTOB, NoATBEPXKAEHHAs [JOKyMEeHTOM.



1.214[laTa 3auncneHuns cpeactB Ha Cyet — garta cpakTnyeckoro 3avncnenHns cymmbl Onepauum Ha CueT, OTKPbITBIN B
Banke. Moxet otnuyaTbes ot datel coBeplueHns Onepauun.

1.2.15JaTa cnucaHusa cpeacTB co Cyeta — fata chaktmyeckoro cnmcaHusa cymmbl Onepaumm co Cyeta, OTKpLITOrO B
BaHke. MoxeT oTnunyatbes oT [laTtel coBepueHus Onepaumn.

1.216.lepxatenb — puanyeckoe nmuo, Ha Ybe MMA BobinylweHa KapTa, Ybe MM HaHeCeHO Ha nuueBor cTopoHe KapThbl
(3a uckntoueHnem KapT, Ha koTopbix ums [depxaTtens He ykasbiBaeTcd), 1 Yell obpasel, NOANMCK ykasaH Ha 06OpPOTHOW
ctopoHe KapTbl.

1.2.17. [lOBepeHHbIN KOHTAKT - HOMep TenedoHa COTOBOW CBA3M (LOBEPEHHbIA TenedoH) u/unm agpec aneKTPOHHOMN
noyThl (OBEpPEHHasn noyta) dpmanyeckoro nuua (KnmeHTa), ykasaHHbIA UM B 3asiBNieHUn O pernctpauum B Cucteme mnu
nocpeacTBOM COOTBETCTBYHOLLEN npouenypbl B Cucteme ¢ mcnonb3oBaHmem KapTbl/pekBuautoB KapTbl, gepxxatenem
KOTOPOW sIBRSIETCA Takoe hn3nyeckoe nNuuo.

1.218JloroBop 6aHkoBckoro cyeta — [loroBop GaHKOBCKOrO cyeta C (pM3NYECKMM FNULUOM, NpedycMaTpuBatoLLuii
coBepLueHne Onepaumin ¢ ucnonb3osaHvem Kapt, KpeouTHbin 4oroBop, ycnoBMsMM KOTOPOro NpeaycMOTPEHO OTKPbITUE
n obcnyxnBaHne 6aHKOBCKOrO CHeTa, a Takke 3aKroYeHHbIN C Iopuan4eckum nuuom [JoroBop o0 NpeaocTaBneHnun ycnyr
C UCMNonb3oBaHWEM OaHKOBCKUX MITacTMKOBBIX KapT.

1.219J1OKYMEHT — [JOKYMEHT, SIBNAOWMUACA OCHOBaHMEM Ans OcyllecTBrneHus pacyetoB no Onepauusim C
ucnonb3oBaHnem OaHkoBCkMX KapT w/vnu cnyxawuin noaTtBepXOeHWEeM UX COBEpLUEHMS, COCTaBMEHHbIA C
npumeHeHnem KapTbl unm ee pekBM3MTOB Ha OymMakHOM HoOcUTene w/unu B 3NeKTPOHHOM ¢opMe Mo npaBuniam,
YCTaHOBMEHHbIM Y4YaCTHMKaMU pacyeToB (B T.M. MeXAyHapOOHbIMWU MNMATEXHOW CUCTEMOW/HALMOHANbLHOW CUCTEMOW
nnaTtexHblX KapT) w/wunun baHkoM, COOGCTBEHHOPYYHO MOAMWCAHHBIA Y4YaCTHUKAMW pacyeToB WM aHaroramu
COBCTBEHHOPYYHOM NMOANUCU YH4aCTHUKOB pacyeToB.

1.2.20dononHutenbHaa Kapta — KapTa, BbinyweHHas M npegoctaBneHHaa baHkom no nopyyveHuto KnueHta ero
YnonHoModeHHoMy npeacTaBuTento. [JononHutenbHas Kapta umeet eamHbin Cuet ¢ OcHoBHOM KapTon u siBnsetcs
cpeacTeom goctyna k Cuety KnmeHTa.

1.2.21.3anABneHne — 3asiBneHne o npegoctaeneHmn baHkoBckon pacyeTHom kapThbl NMAO "bbicTpobaHk".

1.2.22.KBa3un-kaw onepauumm — onepauun no KapTaM, onpeaendaemMbie MnaTexHblMn cucteMammn Kak onepauun c
BbICOKOJTUKBUOHBIMW aKTUBaMW, KOTOPbIe MOIYyT HanpAamMyko KOHBEPTUPOBATbCA B HallM4dHble [OEeHeXHble CpencTBa. K
TakKmm onepauuam, B HYaCTHOCTU, OTHOCATCA. MOMNOJIHEHNE WUHTEPHET-KOLUENIbKOB (SJ'IeKTPOHHbIX KOLIJeJ'IbKOB), onnarta
OOPOXHbIX 4YEeKOB, MNMONOJfIHEHUWE CHETOB B OpPYrnx BaHkax, MNOKYyIMnKa ¢)v|u.|e|< B Ka3MHO U gpyrue onepaduun, cornacHo
npasunam MnaTexHbIX cucTem.

1223 KnmeHT — usnyeckoe nuUo-pe3naeHT unu HepesuaeHT Poccuiickon ®depepauuun, npucoeavHUBLLEECS K
MpaBunam, Ha UMSA KOTOPOro B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccuiickon depepauuun u MpaBunamu OTKPbIT
Cuer.

1224 KopoBoe cnoBo — CnoBo, ykasaHHoe KnveHTom B 3asBneHun ana vaeHTudpmkauum badnkom [epxatensa B
cnyvyae obpauleHns ero B baHk no TenedgoHy € uUenbio MNpPOBEAEHUS COOTBETCTBYIOLWLMX AEWCTBUI Cc KapToi
(BrnokmpoBaHue, Pa3bnokupoBaHue).

1.2.25.Kog CVV2/CVC — npepcTaBnsieT cobol TpexaHayHbli LMdpoBON Kof, HAHOCUMbIA MHAEHT-NeYaTbio Ha 06paTHYo
CTOPOHY KapTbl, pSAOM ¢ nonem noanuck KnueHta. [aHHbli Kog MOXET UCMONb30BaTbCA MPU UHTEPHET-ONepaunax ans
nposepkun epxartens kapThbl.

1.2.26.Kypcbl 6e3Hann4YHOM KOHBepTauum — Kypcbl 6e3HanmMyHon nokynku/npogaxum baHkoM MHOCTpaHHOW BankoThl 3a
pyonu PO, npu aTom BaHkom MOryT yctaHaBnmBaTbCs pasnuyHble Kypcbl Ge3HanuyHOM KOHBepTauum Ans TOProBbiX
Onepauunn (onepaumn, npoBegeHHbix B TCI) n gna Onepaunin NOMyyYyeHUs! HanMYHbIX OEHEeXHbIX CpeacTe (B
BaHkomatax, MNBH n T.n., ¢ ucnone3osaHnem KapTbl n/vunu ee pekBu3nToB).

1.2.27.HenepcoHudnumpoBaHHan kapTa — KapTa, Ha KOTOpOW OTCYTCTBYIOT hamunusa n nva [lepxarens.

1.2.28.0nepauusa — nobas duHaHcoBas onepauusi no CyeTy, ocyllecTBRsieMasi B COOTBETCTBUM C 3aKOHOOATENbLCTBOM
Poccunckon ®epepaummn, [lMMpaBunamu baHka ¢ ucnonb3oBaHuem KapT, BblgaHHbIX BaHkom, npoBogumasi no
pacnopsbkeHntio KnneHta mnm 6e3 TakoBOro, B TOM 4ucre GesHanudHas onnarta ToBapoB M ycnyr B TCI n yepes
BaHkomaTbl, NonyyeHne Hanu4uHbIX AeHexHbix cpeacts B NBH n BaHkomartax, a Takke MHble onepaumn, KOHBepTauus,
cnncaHne KOMUCCUMOHHOIO BO3HarpaxaeHus, wrpadgos, NPOCPOYEHHON 3a40/MKEHHOCTH, BrieKkyLasa cnucaHne CcpeacTs
co CueTta unu 3auncrneHue cpeacts Ha Cyer.

1.2.20.0ny6nmMkoBaHue nHcpopmauum — pasmerleHne baHkom nHpopmaumm B Mectax n cnocobamu, yCTaHOBMEHHLIMMW
HacTosiwummn [MpaBunammn, obecnevynmBaloLMMN BO3MOXHOCTb O3HAKOMIIEHMSI C 3ToM WHdopmauuen KnneHtoB u
Hepxatenen. OnybnvMkoBaHWe MHGOPMaUUM He O3HavaeT ee 00s3aTeNbHOro pPacrnpoCTpaHeHUst Yepes3 cpencTea
MaccOBOW MHOpMaLIMK.

1.2.30. OcHOBHas kapTa — KapTta, npegoctasneHHas KnveHty n Ha umsa KnueHra.

1.2.31.0cpnc BaHka — [ononHuTensHbI odumc/KpeantHo-kaccoBbin odmnc/OnepaumoHHbin oduc baxka, Punuan baHka,
YNONMHOMOYEHHbIE NpUHUMaTL OT KnueHToB n/mnu [Jepxatenein 3asBneHus Ha Bce OEWCTBUS MO NPefoCTaBheHuo U
obenyxusaHuio Kapr, a Tarke Bbligasatb KapTel [Jepxatensm, nognuceiBatb co CTOPOHbl BaHka [oroBopbl 6aHKOBCKOro
cyerta.

1.2.32.llepcoHanbHbIM MaeHTU(MKaUunoHHbIN Homep (MUH-koa, NMUH) — kKoHdMaeHUManbHbIN Koa ONA COBEPLUEHUS



Onepauuin B baHkOMaTtax M C MOMOLLBIO 3MEKTPOHHLIX TEPMMHANOB, BBeAeHMe KoToporo [epxatenem B pamkax
HacToswux MpaBun npu3HaeTcs aHanorom cobCcTBeHHOPYYHOW noanucu Oepxatensa npu coBeplueHun um Onepauum ¢
ncnonb3oBaHnem Kaptbl (B cooTtBetcTBUM € N.3 c1.847 [paxgaHckoro kogekca Poccuiickon ®epepaumm). MNH-kog
ABMNAETCA KOH(buaeHUmansHon nHpopmaumen n n3BecteH Tonbko depxaTtento.

1.2.33.NMepcoHndmumpoBaHHas kapTta — KapTa, Ha KOTOpOM ykasaHbl amunusa u umsa (nnbo nepsas OykBa UMEHM)
Hepxartensa KapTbl.

1.2.34lNaTexxHaa cucTema — COBOKYMHOCTb OpraHu3aLmii, B3aMMoaencTByOLLMX N0 npasunam MNnaTtexHon cuctemsl, B
Lensx OCYLLECTBIIEHUS NMepeBoda OEHEXHbIX CpPeAcTB, BKI4Yalolas onepaTopa MNnaTeXHoW CUCTeEMbl, OrnepaTopoB
YCNyr NNaTexHon MHAPPACTPYKTYpbl U YHACTHUKOB MnaTexHon cucrembl. OcHoByY naTtexxHom cucTembl COCTaBRsOT ee
npaswna, pernaMmeHTMpyoLwme B TOM Yucrne nopsigok ucnonb3oBanusa Kapt. Bece KapTbl, koTopble NnpuHagnexart kK 0gHON
[naTtexHon cucteme, UMEOT MPU3HaKK, NO3BONAKOWMNE MAEHTMOMUMPOBATL UX NPUHAONEXHOCTb K 3Ton [lnatexHon
cucteme.

1.2.35. MpaBuna nHcopmupoBaHus - lNpasuna npegoctaBneHna nHopmauum no cyetam usmndecknx nuy B NMAO
"BoicTpobaHk". [MpaBuna wHMOpMMpOBaHMSA pa3mellaoTca B odmcax baHka, ocywecTBnsowmx obcnyxvBaHne
KnneHToB, n Ha cante baHka www.bystrobank.ru.

1.2.36.MyHKT Bblgaum HannyHbIx (MBH) — cneunansHo obopygoBaHHOe MecTo Ans coBeplueHus Onepauuii no npuemy
n/vnu BblaaYe HanMYHbIX OEHEXHbIX CPeACTB C ucrnonb3oBaHvem KapTbl.

1.2.37.Pa3bnokMpoBaHue KapTbl — pa3pelleHne Onepaumi c ucnonb3oBaHnem Kaptbl u/unn ee PekBU3NTOB.

1.2.38.PacxogHbI NIUMUT (MUMUT NO onepaunaM) — npegernoHas Cymma OeHeXHbIX CpeacTs, AocTynHasa JepxaTernto
KapTbl B Te4eHWe onpegeneHHoro nepvoaa ans coseplieHns Onepaunii ¢ ucnonb3oBaHmem Kapt. PacxogHbii NIUMUT He
MOXeT MpeBbIWaTb CyMMYy COOCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa, Haxogdwwmxca Ha CuyeTe, ecnu MHoe He
npeaycMOoTpeHo cornalueHamu mexay KnveHtom n baHkom.

1.2.39.C4eT — OaHKOBCKUIA cYET PU3MYECKOro nuua, OTKPbIThIN BaHkoM KnuveHTy Aons yyeta OeHEeXHbIX CPeacTB Mo
onepauusiM, COBepLUaeMbiM C ucnonb3oBaHMeM KapTbl n/vunm ee pekBuantoB unm 6e3 Hee, He CBSA3aHHbIM C
OCYLLECTBINEHNEM NPEANPUHUMATENLCKON AEATENbHOCTU MW YacTHOW MPaKTUKM Ha OCHoBaHMK [loroBopa GaHKOBCKOIO
cyeta. K ogHomy Cuety KnueHta mMoryT BbigaBaTbCa OgHa uUnn Heckonbko KapT ogHon unu pasHbix [NnaTexHbix cuctem,
3MUTMPYEMBIX B OLHOW BasnioTe U BbigaBaemblx BaHkom nmbo camomy KnneHnTy, nubo cornacHo 3asiBNeHWM0 Ha UMs
YnonHomMmo4deHHoro npeacrasutens Knuexra.

1.240.CnctemMa — MHOPMaALMNOHHBLIE CUCTEMBI, MPOrpamMMHO-TEXHUYECKME KoMmmnekchbl u Beb-cepencbl BAHKA, B Tom
yucne sBMSIOWMECH JNEKTPOHHbIMKM cpeacTBammn nnaTtexa, obecneuvBawowme KrvMeHTy BO3MOXHOCTb MonyyaTtb
WH(OPMALIMOHHbIE, (PMHAHCOBBIE W WHbIE YCNyrM ydaneHHoro OaHKOBCKOrO OOCHyXUBaHWS B COOTBETCTBUMU C
MpaBunamu ypaneHHoro 6aHkoBCKOro obcnyxuBaHusa duandecknx nuy B MAO "BeicTpobaHk" u [Npasunamu
MCMOMNb30BaHWA aHanoroB CcobCTBEHHOPYYHOW nNoanucu npw  yganeHHoM 6aHkoBckoM obcenyxueanum B [MAO
"BoicTpobaHK" (B ToM uncne MHTepHeT-onc 1 «JIndHbI kKabuHeT» Ha cante baHka). Peructpaums KnueHTta B Cucteme
C wucnomnb3oBaHveM KapTbl B COOTBETCTBUM C YyKa3aHHbiMM [lpaBunamu saBnsietcda cornacvem KnuveHTa Ha
npucoeanHerue k MNpasnnam.

1.241.Tapudpbl — aBRAOWIMECA HeoTbeMnemon 4acTbto [loroBopa GaHKOBCKOro cyeta [JOKymMeHTbl baHka,
onpegensoowue pasvep NpPOLEHTOB, BbiMfadMBaemMbix baHKOM 3a monb3oBaHMe AeHeXHbIMU cpegcTtBamum Ha Cuete,
pasMep BO3HarpaxgeHun (kommccui), Baumaembix baHkom ¢ KnueHTta 3a cosepleHne Onepauuii no Cuety, pasmep
NPOLEHTOB, HEYCTOEK, nognexawux ynnare KnmeHTom, n coBepLUeHne UHbIX AeNCTBUI No ucnosniHeHuto [Jorosopa.

1.242.TexHnyeckun oBepapadT (HepaspelweHHbIn oBepapadT) — 3ad0iMKEeHHOCTb KrnmeHTa, BO3HMKWASA Mpu
HEeOOCTaTOYHOCTU MIN OTCYTCTBMM cpeAcTB Ha CuyeTe KnneHTa, a Tak e npv NpeBbIleHNM yCcTaHoBNeHHow [JoroBopom
DOaHKOBCKOro cyeTa Cymmbl numMuTa oBepapadta, HeoOXoOMMbIX AN 3aBEPLUEHWs] pacyeToB MO AOMNYLLEHHbIM K
NPOBEAEHMIO U COBEpPLUEHHBLIM C cobntogeHnem npasun MNMnartexHbiXx CUCTEM onepaumsm.

1.2.43.ToproBo-cepBucHoe npegnpusaTtue (TCIM) — topuanyeckoe NULO UK pusmyeckoe NULO — UHOUBMAOYASbHbIN
npeanpuHUMaTenb, YNorHOMOYeHHoe NpUHMMAaTh [JoKyMeHTbl, COCTaBneHHble C Mcnornb3oBaHMeM KapT, B kayecTee
onnartbl 3a NpeAocTaBnsieMble ToBapbl (paboTbl, YCNyru, pe3ynbTaTbl UHTENNEKTyarnbHOW AesTENbHOCTH).

1.2.44.YNonHoMouYeHHbIN npeactaButenb Knuenta (MpeacraButenb) — dusnyeckoe nuuo, s KOTOPOro BbinyLleHa
HDononHutensHass Kapta k Cuyety KnuveHTa, B COOTBETCTBMM C 3akoHOZaTenbCTBOM Poccunckon depepauumn wu
HopMmaTMBHbIMU AokyMeHTamu BaHka Poccun. MNpu aTom MNpeactaBuTens ctaHoButca depxatenem KapTol.

1.245.Cnyx06a coobLeHun — ycnyra, npegocraesnsemas baHkoM Ha OcCHOBaHMM 3asiBneHus KnueHTa, nossonstwowias
KnueHTy onepatvBHO nonyyaTb YBEOOMIIEHWSI O COBEpLUEHHbIX onepauusax no CuyeTy. Ycnyra aBTOMaTM4ecku
HanpaBnaeT yBeooOMIEeHUa Ha HoMep MobunbHoro TenedoHa, ykaszaHHbii KnueHtom, B hopmarte KOPOTKUX TEKCTOBbIX
coobueHnin (SMS-coobLeHne), Ha aNekTPOHHYH NoYTy, NMbo B MecceHmkepax Viber (B crnyyae Hanuunsa NOAKHOYEHNI
KrnueHTa).

1.2.46.YpOoBeHb Ge3onacHOCTU KapTbl — napameTp KapTbl, KOTOpbIA OrpaHuyMBaeT Habop paspelleHHbIX onepaumn

KapTbl. BoamMoXHbI cnegytowmne ypoBHU:

= "Pa3zpelleHbl TOMbKO ornepaunn B 3NEKTPOHHbIX ycTporcTeax”. Mo KapTe paspelueHbl TOMbKO onepaunn, KoTopble
COBEpLUATCA C YTEHMEM MarHWTHOW mnorockl, NmMbo uuna KapTel, B TOM 4yucne no OGecKOHTakTHOMY
UHTEpdeENCy.

="PaspeweHbl Bce onepauun”. PaspeweHbl nobble onepauun no KapTte, B TOM uucne onepauun 6e3 4yTeHus
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MarHWTHOM Mosiockl NMMOOo Yuna (onepaumm NOKYNKM B MHTEPHET, MO TenedoHy UM C pyYyHbIM BBOAOM HOMeEpa
KapTbl).
Mpu Bbinycke KapT BaHkomM aBTOMaTUYECKN MPUCBanBAKOTCS Creayolime ypoBHM 6e30MacHOCTU:
-ansa Kapt Visa Classic, Visa Gold, Visa Platinum, MUP Knaccuk - "Pa3speLueHbl Bce onepauun”;
+ Ansa kapT MUP [ebetoBas - “Pa3peLueHbl TOMNbKO onepaummn B 3NeKTPOHHbIX ycTponcTeax’.

1.2.47.3neKTp0HHoe cpeacTBO nNarTrexa — CcpeacrtBo u (VIJ'IVI) crnocob, nossonsowme KJ'IVIeHTy COCTaBIIATb,
yaOOCTOBepATb U nepenaBatb pacCnopsaXeHua B LUendx OCylweCTBlieHUA nepeBoda AeHEeXHbIX CpeacTB B paMKax
NPUMEHAEMbIX (bOpM 0e3HanmMyHbIX pac4yeToB C McCnosfib3oBaHNeEM VIHCbOpMaLJ,VIOHHO-KOMMyHVIKaLI,I/IOHHbIX TEXHOMOrMMH,
ANIEKTPOHHbIX HocuTenen I/IH(*)OpMaLI,I/II/I, B TOM 4uMCIe nnaTteXxHblX KapT, a Takke UHbIX TEXHUYECKUX yCTpOIZCTB.

1.3.HacTtosawme NMpaBuna sBnATCA HEOTHEMIIEMON YacTbio [loroBopa GaHKOBCKOro cyeTa.

2.YcnoBusa npepocTtaBneHus Kaprbl, 3ameHbl KapTbl u cpok gerctBusa Kaptbi.
2.1.baHk obcnyxmBaeT KapTbl cnegyoLmx BUOoB:

= [1natexxHon cuctemsl Visa (Kaptol Visa Electron, Visa Classic, Visa Gold, Visa Platinum),
= [TnatexxHon cuctembl MUP (debetoBble kapTbl MUP, Knaccuyeckue kaptsl MUP)

A TaK xe cnegyoLmx TUMNOoB:
= [lepcoHnunumpoBaHHbIe
= HenepcoHnnLnpoBaHHbIE.

22Bug n Tn amuTtnpyemon Kaptbl onpepensietcs baHkom Ha ocHoBaHuu 3asiBneHust nubo ycroBusimn [oroeopa
©aHKoBCcKoro cyeta.

2.3.6aHk amuTUpyeT crnegyrowmne KapTbl o CpOKOM AencTBusA 5 ner:
- KapTbl Visa Classic, Visa Gold u Visa Platinum nnartexHon cuctems! Visa;
- KapTtbl MAP.

2.4MNpepocTtaBneHne nepcoHndmuumMpoBaHHoln KapTbl [lepxatento ocywecTBnsieTcs B TedeHne 3 pabounx gHen B ropoae
WxeBcke, 7 pabounx gHewn Ha TeppuTtopun Yamyptum, 14 pabounx gHew 3a npegenamun YamMypTum ¢ gaTbl NOCTYNAEHUS
B BbaHk Hagnexawmm obpa3om odopmreHHoro 3asBneHus U Apyrux AOKyMeHToB no TpebosaHuio baHka wnun B
COOTBETCTBUU C ycroBusiMn [JoroBopa 6aHKOBCKOro CYeTa, a Takke Npu HanMumm OeHexHblX cpeacts Ha Cuyete ans
onnatbl KOMWCCMOHHOIO BO3HarpaxaeHusi 3a obcnyxuBaHue KapTbl v BHeCeHMsi nepBOHavanbHOro B3HoOca (npu
Hanu4um) B cooTBeTCTBUM € Tapundamn BaHka.

2.5.pegocTaBneHne HenepcoHuduumpoBaHHon Kaptel [epxatento ocyllecTBrnsieTcs B AeHb obpalieHns KnueHTta B
BaHk/cTpykTypHOe nogpasgeneHve baHka Ha ocHOBaHWUM Hagnexalimm obpasom odopMieHHoro 3asBneHus u Apyrux
OOKYMEHTOB no TpebosaHuio baHka vnu B cOOTBETCTBUM C ycroBusmmn [oroBopa GaHKOBCKOro cyeta, a Takke npwu
Hanuuum OeHexHbiX cpeacTB Ha CyeTe Ans onnaTtbl KOMUCCUMOHHOTO BO3HarpaxaeHus 3a obcnyxusaHune KapTtbl B
cooTBeTcTBMM C Tapudpamm baHka (B cnydasix, korga KOMWCCMOHHOE BO3HarpaxgeHue npegycMoTpeHo Tapudamu
BaHka).

26[lna nonyyennss Kaptel un koHBepTa ¢ [MH-kopom [Oepxatens KapTbl [OmMKeH MNpeabsaBUTb  [AOKYMEHT,
YAOCTOBEPSAOWUNIA €ro NIMYHOCTb, pacnucatbes B nonydyeHun Kaptbl u [NMH-koHBepTa, npocTaBuTb obpasel CBOew
noanucy B otBegeHHoM And atoro none Ha Kapte. NWH-kog moxeT 6bITh BbldaH baHkom nocpeacTBoM HanpaBneHus
SMS-coobLeHnsa Ha Homep MobunbHoro TenedoHa, npegocTasneHHbin banky Oepxatenem Kaptbl. [lokasaTenbCcrBom
nonyyeHuns [Oepxatenem Kaptol MNMNH-koga, HanpaeneHHoro baHkom nocpeacTtBom HanpasneHust SMS-coobLueHus,
SIBNATCA COOTBETCTBYIOLLME 3aMMCK B XXypHanax MHGPopMaLuMoHHbIX cuctem baHka.

2.7.KapTa ABNSETCA OEWCTBUTENbHOW A0 MocnegHero AHA Mecsaua roga, YKa3aHHOIo Ha ee nuueBon CTOpOHeE,
BKINMHO4YNTENBHO.

2.8.6aHK umeeT npaBo nNpoun3BeCTn MNpoBEPKY CBEAEHWN, YKa3aHHbIX B 3aseneHmn. baHk BnpaBe OTKa3aTb B
npegocraBiieHUN KaprI B Cliyd4ae HeBbINOJTHEHNA KnueHtom o06s13aHHOCTM MO npenocraBlieHnto 0BOHOBMNEHHON
KOHTaKTHOWN VIH(*)OpMaLI,VIVI B Cllydae ee NBMEHEHNA, a TakKXKe B UHbIX Clly4daax 0e3 06bsACHeHMS NPUYNH.

2.9.6aHK BnpaBee 3a6J'IOKI/IpOBaTb KapTy ,ElepmaTenﬂ B cCny4dadx, Korga y BbaHka BO3HMKAOT OCHOBaHWSA MonaraTtb, YTO
cyuiecTtByeT pUCK HeCaHKUMOHMPOBAHHOIO NCMNOJ1Ib30BaHUA KaprI nnn ee peKkBnU3NTOB.

2.10.baHk BNpaBe yctaHaBnMBaTe NMMMUTBLI NO onepauusaM ¢ KapToi, B TOM Yncrne NUMUTBI CHATUSA (Bbl4aun) HamM4HbIX
cpeactB ¢ Kaptel fepxatens B NBH 1 baHkomaTax. WHdopmaums o pasmepe yCTaHOBMNEHHbIX NMMMUTOB AOBOAUTCS A0
ceeneHus flepxatenen nocpeactsom OnybnmkosaHus HMOPMaLIMN MU MHBIMKU criocobamu.

2.11.3ameHa KapTel B cnyvae ytpatbl, Kpaxwu, nopyu, 3ameHbl MNH-koga, ncrevyeHnm cpoka AEWCTBMS U MO APYrvM
npuyMHam OCYLLECTBMSETCS Ha OCHOBaHWM 3asiBNEHUs, B COOTBETCTBUM CO CPOKaMW WU YCIOBUSIMW, YKasaHHbIMU B
n.n.2.4-2.8 MNpaswun.

2.12.Ecnn nonydeHHas KnueHtom Kapta He paboTaeT npu coBepLueHUM onepauui yYepe3 baHkomaTtbl M TepMuHansl,
3ameHa KapTbl ocyllecTBnseTcs Ha OCHOBaHUM 3asiBreHusl, B COOTBETCTBUM CO CPOKaMU U YCIOBUSIMU, YKa3aHHbIMA B
n.n.2.4-2.8 MNMpasun:

- Npu obpalweHun KnueHta B TeveHWe Tpex MecsiueB CO AHs nonyveHusa KapTtbl B cnyyae otcytcTBus Ha Kapte



MeXaHN4YeCKnNX I'IOBpG)Kﬂ,eHVIIZ 0e3 B3nMaHNsi KOMUCCUM;

- npu obpalleHn KnveHTta B TeveHne Tpex MecsueB co AHst nonyvenns KapTbl npu Hanuumm Ha KapTe mexaHu4eckmx
noBpexaeHuin NMbo npu obpaileHn KnmeHTta no UcTedeHnn Tpex MECALEB C yaep)XaHMeM KOMUCCUM B COOTBETCTBUM C
ycTaHoBneHHbIMW B baHke Tapudamu.

2.13.[lpy n3meHeHun cobcTeeHHoW hbamunum nnum umenn depxatens KapTtel gomkeH obpatutecs B baHk, npegoctaBuTb
3asiBNeHne, a Takke AOKYMEHTbl, NMOATBepXAalolnMe U3MEHEHME NMYHbIX AaHHbIX. 3asiBNeHne AOMMKHO ObiTb Takke
yooctoBepeHo KnneHtom — Bnagenbuem Cyeta.

2.14. [1o cornacosaHuio ¢ baHkom gonyckaeTcs nameHeHne Cueta, K KOTOPOMY M3HayvanbHO Gbina BeinyleHa KapTa, Ha
apyron CyeT KnmeHTa no NnMCbMEHHOMY BONneusbsaBreHuto KnnenTa.

2.15. Bbinyctutb BupTyanbHyto kapTy k pybrnesomy unu gonnaposomMy Cuety KnueHT moxeT B JIMuHOM kabuHeTe npwu
HanuuMmM y Hero xots Bbl ogHoro [loBepeHHOro koHTakTa. [ns Bbinycka BupTyanbHol kapTel KnueHT gormkeH BoiGpaTb
BapuaHT €€ UCMOJb30BaHNS, yka3aTb CyMMY NMMMKTA 1 BblIOpaTb KOHTaKT, Ha KOTopbI ByaeT otnpasneH kog CVV2/CVC.
2.16. KnneHTy OOCTYMHbI crieaytolme BapuaHTbl MCMonb30BaHWUs BupTyanbHoW KapThbl:

OpHopasoBas kapTa - BupTyanbHas kapTa, paccunTaHHas TONbKO Ha OAHY MOKYIKY, MOCrie COBEPLUEHUSI onepaumm
CTaHOBUTCS HEAENCTBUTENBHOW U HE OTobpaxkaeTcs B JInuHOM kabuHeTe.

MHoropasoBas kapta — BupTyanbHasa kapTa, paccuMTaHHas Ha HeOOQHOKPaTHOE MCMofMb30BaHWe B npegenax CymMmmbl
nuMmuTa, yctaHosrieHHon no Kapte.

3. MpepoctaBneHue [JononHUTENbHbLIX KapT.

3.1.KnueHT nmeeT nNpaBo nog CBOK OTBETCTBEHHOCTb NMPEeAOCTaBUTb BO3MOXHOCTb MOMyyYeHust [JononHUTENbHON KapTbl
nobomy cusndeckomy nuuy, gocturiiemy 14-netHero Bospacta. [danHomy nuvuy bBaHk npepocTtaBnser
MepcoHndpUUMPOBaHHYO KapTy, Ha KOTOPOW ykasaHbl ums (NMnMbo nepeas GykBa UMeHW) N hamunust gaHHOro nvua —
YnonHomMmo4deHHoro npeactasutenst KnueHta. [JononHuTtensHas kapta uMeeT coocTBeHHbIN MAH.

3.2 JlononHuTEnNbHbIE KapThl NPEAOCTAaBMASAKTCA HA OCHOBaHUKN 3asBneHus, nognucaHHoro KnueHtom n [lepxatenem.
3.3.KnmeHT 0643yeTca o3HakomuTb Oepxatens [JononHuTensHom kapTbl ¢ HacToswmmuy Mpasunamu n Tapudamu BaHka.

3.4KnMeHT HeceT noOMHylo UHAHCOBYD OTBETCTBEHHOCTb 3a Bce Onepauuu, COBEPLUEHHbIE C MCMOfb30BaHNEM
JononHuTensHOM KapTbl W/UNN ee PeKBU3NTOB.

3.5na npekpaweHust goctyna k Cuety [epxatens [JononHutensHon kapTbl KnneHT obsisaH npegoctaBuTh B BaHk
NMMCbMEHHOE 3asBreHue.

3.6.3amMeHa [ononHutensHon KapTbl OCYLLECTBIIAETCA aHallorm4Ho 3amMeHe OcHoBHoOM KapThbl.

4.0653aHHOCTU [epxkaTtens u KnueHTta npu nonb3oBaHuu Kapton.

41.MNMpn nonyyennn KapTtbl [epxaTenb o00s3aH pacnucaTbCA LUIAPUKOBOWM PYYKOW Ha crieuuanbHOW noroce,
pacnonoXeHHon Ha obpaTHow ctopoHe KapTbl nog MarHUTHOM nonocon. OTcyTcTBME nognmcu Ha o6opoTe KapTbl MoxeT
CMNYXWTb NOBOAOM AJ11 €€ apecTa.

42 [lepxatenb He Bnpase nepefasatb ceoto KapTy u/vnu MNMNH/Kog CVV2/CVC B nonb3oBaHwe Apyrum nuuam. B uenax
BesonacHoctu [epxartens obsizaH xpaHuTb Homep NMHa oTtaensHo ot KapTtel. Onepauumu ¢ ncnonb3osaHnem MNHa
NpU3HaKTCA CoBepLUEHHbIMK [lep)aTenem 1 ocnapyMBaHuIo He noasexar.

43 [lepxartens 06g3aH cobniogath crneytoLume npasuna xpaHeHust Kapt:

- 3anpellaetcsa knactb KapTy okorno GbITOBbIX MM MHBIX MPUOOPOB, SMEKTPO-MarHUTHOE U3NyYEHUE KOTOPbIX MOXET
NCKa3nTb HAHECEHHYK Ha MarHuTHyt nonocy unu umn Kaptbl mvHdopmaumio (MobunbHble TenedoHbl, CBY-neun,
HOYTOYKM N T. A4.);

- 3anpeLyaeTcs XxpaHuTb KapTy B KOLLENbKax C MarHUTHbIMW 3aMKaMu;

- 3anpeLyaetca crmbatb 1 nogsepratb KapTty kakoMy-nnbo mexaHuyeckomy BO3AENCTBUIO;

- 3anpelyaercs xpaHutb KapTy B HenocpeacTBEHHOW GnM30CTM OT UCTOYHMKOB Tenna v NoABepratb €e ANUTENbHOMY
BO3ENCTBMIO COSTHEYHbLIX STy4en.

4.4MNpwn npoBegerHnmn Onepaumnt B TCIM v MNMBH anst nogTeepxaeHnst 3akoHHOCTW BnageHus Kapton [epxatens ob6sa3aH
no TpeboBanHuio cotpyaHuka NBH unun TCI npegbaBnaTb AOKYMEHT, yOOCTOBEPSIHOLLMIA NNYHOCTb, a Takke NOCTaBUTb Ha
0hOPMIEHHON KBUTAHLIMU NINYHYIO NMOANNCH, COOTBETCTBYIOLLYIO Nognucu Ha obopoTe KapTbl.

4.5KnneHT 0b6a3aH camMOCTOATENBHO BECTU YYET, a Takke OCyLeCTBNATb MobbIMU AOCTYMHLIMKU Cnocobamu KOHTPOIb
onepauuii, CoOBEpPLLEHHbIX C UCnomnb3oBaHneM KapTbl Unu ee pekBM3nToB, U CBOEBPeMEHHO 06paTuTbes B baHk B criyvae
Hecornacus ¢ nonyyYeHHon nHpopmaumen.

46lpy MoNyYeHUM NUCbMEHHOrO YBEOOMIEHUst OT BaHka O HeobXOAMMOCTM MpeKpaTUTb MCronb3oBaHue KapTbl
Hepxatenb 06s3aH HeMeANeHHO NpeKpaTUTb Mcrnonb3oBaHue KapTbl M Bo3BpaTUTb ee B BaHk B TeyeHue 10
KaneHOapHbIX AHeN ¢ aaTbl NOMyYeHns yBeOdoMIeHus.

47lepxatenb o6s3yeTcsi He wucnonb3oBaTb KapTy Ansi COBepLUEHWS oOnepauuii, CBA3aHHbIX C OCYLLECTBIEHWEM
npeanpvHUMaTeNbCKON AeATENbHOCTU, MO0 MHbIX Onepauui, NpoTMBOpEeYallmMx AEWCTBYHLLEMY 3aKOHOAATENbCTBY



Poccuiickon ®egepaumm.

48. KnneHT 06513aH He gonyckaTb ucnonb3oBaHne KapTbl B NpOTUBO3aKOHHbIX LEeNsX, BKIoYas npuobpeTeHne ToBapoB
W yCnyr, 3anpeLLeHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®enepaumu.

49.B cnyyae ytpatbl KapTbl 1 (Mnun) ee ncnonb3oaHus 6e3 cornacusi epxatenst KnueHTt o6a3aH yBegomMunTb 00 9TOM
BaHk He3ameanuTensHO nocne obHapyXeHWst ykasaHHOro dhakTa, HO He Mo3JHee OHs, CreayLero 3a AHEM MoNyYeHus
oT baHka yBegoMneHust 0 COBepLUEHHON onepauun. YeegomrneHue ob ytpate KapTtbl n (unu) ee mcnonb3oBaHun 6e3
cornacus [epxartensa ocyLecTBnsieTca B nopsake, ykasaHHom B n. 6.1 - 6.2 MNpaswun.

4.10. B uensix 6esonacHoctn KnueHT o6si3aH CaMOCTOSATENbHO YyCTaHaBnuBaTb Heobxogumble YpoBHU Ge3onacHOCTU
KapTbl M PacxogHble nMMMUTLI Ha onepaumm ¢ KapTow, ucxoas u3 nnaHupyeMbix/OCYLLECTBNSEMbIX onepauum u
o6opoTos. no Kaprte.

411.Jepxatenb 0643aH 4o Havana mncnonb3oBaHusa KapTbl o3HakoMuTbCa € [amatkon gepxartento 6aHKOBCKOM KapThbl
MAO "BbicTpobaHK" B Lensx NpOTUBOOENCTBMS COBEPLLUEHUIO MOLLEHHUYECKUX onepauuni, Mamsatkon "O mepax 6es-
OMacHOro mcnonb3oBaHus BaHkoBcknx kapT', Mamatkon "O HeCaHKUMOHWPOBAaHHBLIX Onepaumsx C MCMofib3oBaHNEeM
YCTPOWCTB MOBUITbHOM CBA3N", ABNSALWNMUCS HEOTHLEMIIEMON YacTblo HacTosAwmx Mpaeun, n 0bs3yetcs cobnogatb nx
nonoxeHus. NamaTtku Bolgatotea depxatento ¢ HacToswmmm Mpasunamu, a Takke pasveLlaloTcs Ha canTte baHka.

4.12. [1na npoBeaeHus naeHtudpmkaumm KnueHt B cootsetctBum ¢ deaeparnbHbiM 3akoHOM "O nNpoTMBOAENCTBUN nera-
nu3aumm (OTMbIBaHUIO) JOXOAO0B, NOMYYEHHbIX NPECTYNHLIM NyTEM, U DUHaHCMPOBaHMIO Teppopusma"” obssaH:
-npegocTaBuTb 3aTpeboBaHHble BaHKOM AOKYMEHTbI U MHOpMaLUmIo;

- OOVH pas3 B rof, a B criydae U3MeHeHNsi — B Te4eHue Tpex AHEN C MOMEHTa U3MeHeHWs!, OOHOBNSATb NPeAOCTaBIIEH -
Hyto BaHKy nHopMaLuuio ¢ NPUNOXeHNeM NoATBEPKAAILLNX JOKYMEHTOB.

B cnyyae HenpegocTaBreHUs JOKYMEHTOB MU MHAOPMaLMK, a Takke B MHbIX CrydasX, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTkasaTb B COBEPLUEHMM onepaumm U/mnm NpMocTaHoBUTL onepaumm.

4.13.B cnyyae xnweHusa KapTbl 1 geHexHbIx cpefcts co Cueta KnueHT 0653aH 0OpaTtuTbCst B MPaBOOXPaHUTESbHELIE Op-
raHbl C COOTBETCTBYHOLLMM 3asiBNEHNEM.

5.PacyeTsbl.

5.1.[0nN5 ocyLlecTBNeHs pacyeToB MO ornepauusm, COBeplUaeMbiM C uUcronb3oBaHueM KapTbl u/vnu ee peksu3MTOB,
BaHk oTkpbiBaeT KnneHty CueT Ha ocHoBaHum [orosopa GaHkoBckoro cyeta. B cnyuae, ecnu Ha gaty odopmneHus
3asaBneHna Cuyet KnueHTty yxe oTkpbIT, 3assneHvne Knuenta, NpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMMEMOW
YyacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepauun no Cuety, BkMoyas nononHeHne Cueta KnueHTom uw/unu [epxatenem, nNpoBOAATCA B MOpsiake,
npegycmoTpeHHom [MpaBunamu, 3akoHogatenbcTBoMm Poccuiickon ®egepaumm, B TOM Yucrie HOPMaTMBHBIMU akTamu
BaHka Poccun, a Takke npasunamm NnatexHoix cuctem n Tapudammn BaHka. OcHoBaHMeM ansa oTpaxeHust baHkom
onepaumi no Cuety siBnswTca Tapudbl baHka, [JokyMeHTbl, MpeoyCMOTPeHHble npaBunamy [naTexHbiX CUCTEM,
[OroBopaMnM C KOHTpareHTamm W BHYTPEHHUMW HOPMaTUBHbIMW [OKyMeHTamu baHka, noateBepxpatowme hakt
COBepLLEHNs onepaumi ¢ Mcnonb3oBaHneM KapTbl n/unmn ee pekBmanTos.

5.3.3auncneHne/cnucaHme aeHexHbIX cpeacts Ha Cuet/co CyeTa npousBoautca BaHkoMm He nosgHee paboyero AHs,
crieqytoLlero 3a AgHem akTU4eckoro NocTynneHns/cnncaHns eHeXHbIX CPeCcTB C KOppecrnoHAeHTCKoro cyeta baHka.

54B cnydyae npoBegeHua Onepaunnm C WCMONb3OBaHMEM TEXHUYECKMX YCTPOMUCTB M cepBucoB baHka gHem
3ayuncrneHus/cnucaHusa cpeacTB Co cyeTa aBnsaeTcs [JleHb coBepLueHns onepaumn.

55.1py CHATUN HanNW4HbIX OeHeXHbIX cpeacTB B baHkomatax u MNBH, He npuHagnexawmx baHky, OONOMHUTENBHO K
KOMWCCMOHHOMY BO3HarpaxaeHuto baHka (cormacHo Tapudpam baHka) co Cueta MOXeT yaepXMBaTbCsi KOMUCCUOHHOE
Bo3HarpaxaeHue baHka — akBaripepa (Bnagensua NBH nnn baHkomata).

56. B cnyyae coBeplueHus onepaumm HanuM4yHOro u/wnu 6esHanuMyHoro nornonHeHnss Cyeta B BanTe, OTNIMYHOW OT
BantoTbl Cueta, KnmeHT npegocTtaensieT baHky npaBo 6e3 JOMONHWUTENBHOIO YBEAOMIIEHUS NPOU3BOAUTL KOHBEPTALUMIO
cpeacts B Bantoty Cueta no Kypcy 6esHannyHon koHBepTaummn baHka.

5.7.PacxoqoBaHne OeHexHbIX cpefacTB co CyeTa JOMKHO ocyllecTBnATbCA [epkaTtenem B npegenax ocratka CpeacTs
Ha CuyeTe unu yctaHoBneHHoro baHkom numuTa oBepapadTa (B cnydae ero npeaoctaBneHms Ha ocHoBaHum [loroBopa
HaHkoBcKkoro cyeta mexay Knnentom n baHkom), 3a ucknodeHnem cnyyaes, npuBegeHHbix B . 5.10 Mpaswun.

58.8 MoMeHT npoBegeHus AsTopmsauum baHkoMm npowussBogutcs BnokuposaHue cymmbl Onepauuu, npyu 3TOM, €cnu
cymma Onepauun npegbsiBfieHa B BanioTe, OTNMYHOM oT BantoTel CyeTa, BaHk Griokmpyet cymmy B Bantote Cyeta no
Kypcy 6e3HanmyHon koHBepTaumu baHka, yBenuveHHoMy Ha 2% (B crniydae npoBeAeHus onepaumv B MHOCTPaHHOM
BanTe co cyeta B Bantote P®P), ymeHblleHHOMY Ha 2% (B crnyyae npoBefeHus onepauuy B Bantote PO co cyeTta B
WHOCTpaHHOW BaniTe). PakTuyeckoe cnucaHve CcyMMbl onepauun, npeabsaBrieHHon baHky-amuTeHTy [naTtexHoun
cuctemon, npoussogutca no Kypcy 6esHanmyHon koHeBepTaumu BaHka, yctaHoBrneHHomy bBaHkom Ha [laTy cnucaHus
cpencts co C4yeTa, Npu 3TOM MOXKET BO3HMKATb TexHU4YecKui oBepapadT B cooTBeTcTBUM € N. 5.10 Mpasumn.

5.9.CHATUE HannyHbix B BaHkomaTax v NBH baHka ocyllecTBRseTca ¢ y4eTOM YCNoBUiA, ykadaHHbIX B M1.2.10 HacToAwmx
MNpasun.

510.B cnyyae BO3HMKHOBeHMA TexHudeckoro oBepgpadta KnueHT o6si3aH BO3BpaTUTb CyMMYy TexHW4ecKoro
oBepapadTa 1 ynnatutb KOMUCCUIO 3a ero pacdeTHoe obcnyXnBaHne B COOTBETCTBUKM ¢ Tapudamm BaHka B CpokK, He
npesbiwatowmnin 30 (TpuauaTb) KaneHaapHbIX AHEW, BKIOYasA AeHb ero BO3HUKHOBEHWS.

5.11.B cnyyae HeBo3spaTta KnueHtom ([depxatenem) cymmbl TexHu4eckoro osepapadra U KOMUCCUN 3a ero pacyeTHoe



obcnyxvBaHue B TedeHue ycTaHoBrneHHoro . 5.10 MpaBun cpoka BaHk BnpaBe NpuocTaHoBUTL NPOBEAEHUE onepaLmii
no Kapte nytem ee BrnokvpoBaHus BNnoTb A0 mMcnonHeHust Knuentom (Jdepxatenem) o6a3aTensCcTB, YCTaHOBMEHHbIX
HaCTOSALLMM MyHKTOM.

512.[1py nonHomMm noraweHnn KnueHtom wn/vwnn OepxaTtenem TexHuyeckoro oBepapadta BO3MOXHOCTb MpOBeAeHMS
onepauwu no Kapte BO30GHOBNSAETCS, MPU OTCYTCTBUM MHBIX OCHOBaHWIA brokupoBanus KapTbi.

513.KnnueHT npepocrtaeBnder baHky npaBo (OaeT akuenT), B COOTBETCTBMW C ycnosusmu [lpaBun, B cny4vae
HeucnonHeHus KnveHTom 06s3aTensCTB NO noraweHnto TexHuyeckoro oeepapadTa M KOMUCCUMM 3a pacyeTHoe
obcnyxusaHve TexHudeckoro oBepgpadTa, MpuM Hanuuum y Hero nobbiXx WHbIX cyeToB B bBaHke, npov3sognTb
nepeyncneHns [OeHeXHbIX CpeacTB C [daHHbIX cyeToB ©e3 [ononHuTensHoro yeeoomneHus KrnveHTa nyTtem
0ohOpMIIEHNS, B YCTAHOBIIEHHOM MOPSAKE, MNATEXHbIX [AOKYMEHTOB Ha CMMCAHWE CPeAacTB, HeJoCTawlmMx Ans
ocCylLLecTBMneHns pacyeToB. B cnyyae cnucaHusa geHexXHbIX CPeAcTB CO cyeTa B BanoTe, OTNMYHOM OT BantoTbl CueTa,
KnueHT npepoctaBnser npaBo baHky 6e3 [ONOMHUTENBHOrO YBEOOMIEHUS MPOU3BOAMTL KOHBEpPTAUMIO CpeacTs
cornacHo Kypcam 6e3HanuyHowm koHBepTauumn BaHka.

514. B cnyvae, ecnm Onepauusa ¢ wucnonb3oBaHnem KapTbl MM ee pPEKBU3MTOB COBEPLUAETCA Ha Tepputopun
Poccuinckon ®epgepaumm nnm 3a ee npegenamm vepes MHtepHeT- cantol, B NBH, BaHkomaTtax unu TCI1, He3aBMcumo ot
BaHka-akBanepa, koHBepTauusa cpegcts u3 BanoTel Onepauum B BanTy Cuyeta NpoM3BOAUTCS B COOTBETCTBUU C
Kypcamy Ge3HanuMyHOM koHBepTauuMu Ha [aTy cnvcaHusi cpedcTB CO CYeTa, HesaBMCcMMO OT [laTbl COBEpLUEHWUS
onepauuun. Npu cosepLueHUN onepalMm B MHOCTPaAHHOW BamnTe, OTAMYHOM OT BamnioTbl CYEeTa, pacyeTHOW BamntoTown
OyneT aBnATbcA BantoTa: no Kaptam Visa Classic n Visa Gold - gonnapbl CLUA, no Kaptam Visa Platinum — eBpo.

s15.Ha Kaptel (kak Ha OCHOBHble, Tak M Ha [JononHuWTenbHble) Ha OCHOBaHMM 3asiBneHuss KnveHta moryT
yCTaHaBnMBaTbCA cnegyowme PacxogHble NUMUTLI:

5.15.1.E)xemMecauHbIn MIMMUT — PacxogHbli NTMMUT, orpaHuymnBaowmin Onepaumm no KapTe B TeyeHue KaneHgapHoro
MecsiLa KOHKpeTHO onpedeneHHon KnveHToM cymmon. JIMMWUT aBTOMatuyecks BO30OHOBNSETCS exemecsyHo, nnbo B
ykasaHHoe KnneHTom umcno mecsiua, nmbo B nocrnegHun KaneHaapHbIM OeHb Mecsila B COOTBETCTBUM C 3asiBIEHUEM
KnneHnTa. B TeyeHne nepBoro nepuoga gencrema ExxemecsiyHoro numuta (Co gHA BCTYNSMEHWUs NMMMUTA B AEeNCTBUE A0
ymucrna, ykasaHHoro B 3asaBreHun KnveHta nnbo 0o nmocrnegHero 4vvcna TeKywero KaneHgapHoro Mmecsua) cymma
PacxogHoro numuta no KapTe ycraHaBnMBaeTCd 3a MMHYCOM WMMEIOLLUMXCA HAa MOMEHT BCTYMMIEHUS B CUMy nMMmuTa
aBTOPU30BaHHbIX, HO eLle He CMMCaHHbIX CYMM onepauuin no numutTupyemon Kapre.

5.15.2.ExxeHegenbHbIN NMMUT — PacxogHbl NMMUT, orpaHmymnsatowmin Onepauum no KapTe B TedeHne Heaenm KOHKPEeTHO
onpegeneHHon KnveHTom cymmon. JIuMnUT aBTOMaTMYeCKM BO3OOHOBISIETCS B AE€Hb Heaenu, ykasaHHbli KnveHTom B
3asBneHuun. B TeuyeHne nepson Hegenun aevicteus ExxeHeaenbHoro nummTa (Co AHA BCTYNNEHWUSA NUMUTA B AEVCTBME MO
AeHb Hepgenu, yctaHoBneHHbln KnueHntom) cymma PacxogHoro numuta no Kapte ycTtaHaBnvMBaeTcs 3a MUHYCOM
UMEIOLNXCA Ha MOMEHT BCTYMMEHUS B CUIY JIUMUTa aBTOPU3OBaHHBLIX, HO elle He CrMCaHHbIX CyMM orepauvin no
numuTupyemon Kapre.

5.15.3 [IHEBHON NMMUT — PacxoaHbin NIMMUT, orpaHnumBaowmin Onepaumm no Kapte B TedeHMe OOQHOMO AHSI KOHKPETHO
onpeneneHHon KnveHTom cymMMon. JIuMnT aBTOMatM4eckn BO3OOHOBNSETCS exedHEeBHO. B nepBbii AeHb OencTBUst
[HeBHOro numMuTa cymMma [JHEBHOrO NMMMUTA yCTaHABNMBAETCS 3@ MMHYCOM MMEIOLLIMXCA Ha MOMEHT BCTYMJIEHUS B CUITY
NMMU1Ta aBTOPM30BaHHbIX, HO €LLe He CMMCaHHbLIX CYMM onepauui no nuMmuTtupyemon Kapre.

516.JUMUT MOXET YyCTaHaBNMBATLCA Ha pacxofdHble HanuyHble onepauun ¢ ucnono3oBaHuem KapTel nnbo ee
pekBusnToB (MonyyeHne geHexHbix cpeacts no Kapte B MNBH n baHkomartax) n 6esHanuyHble onepaumun (nepesog
AeHexHbIX cpedcTs vYepes baHkomart, IHTepHeT-canThbl, onnata tosapa (ycnyr) B TCIT).

5.17. JIMMUT pacxogHbIX onepauuin 6e3 YTeHUs MarHUTHOM MOMOChl UK YMna" BNUSIET TOMbKO Ha onepauuu, KoTopble
coBepLUEeHbl 6e3 YTEHMUS MarHUTHOW MONOChI KapThl MK Ymna (MOKYNKM B MHTEPHET, N0 TenedoHy, py4HOW BBOA, HOMepa
KapTbl). [1py coBepLUeHUN KaKOoW pacxodHOW onepaumy 6e3 YTeHUs MarHWTHOM MONOChl MW Yvna, CyMMa AaHHOro
nMMmUTa yMEHbLLIAETCA Ha CyMMYy onepauuy OO MOSNHOro ee uspacxofosaHus. [JaHHbIN NMMMUT He BOCCTaHaBNMBAETCS
npyu oTMeHe ABTopuM3auum UM Bo3BpaTe nnaTtexa npoaasuoM. Ecnv cymma onepaumm npeBbIlaeT CyMmy AOCTYMNHOro
nMMUTa, TO Onepauus OTKINOHsSeTcA. B cnyyae m3pacxogoBaHUs nNUMWUTa UNu npy gpyron Heobxogumoctn, KnuneHT
0POpPMIISIET HOBOE 3asiBNIEHME Ha YCTaHOBMEHWE NUMUTA, NMBO 3asBneHne Ha ero OTMEHY.

5.18.JIMMWT yCTaHaBNMBaeTCs B BasoTe C4€Ta, K KOTOPOMY BbinyLleHa KapTa.

519.Bce numuTbI BCTynawT B cuiy He paHee paboyero fHA, criegylowero 3a gHem npuHATMA BaHkoM 3aaBreHus
KnneHTa 06 ycTtaHOBRNeHUM NMMUTOB. PacxoaHbin NMMUT OEencTBYeT 4O MOMEHTA ero mameHeHunst KnueHtom nubo o
OTMeHbI KnMeHTOM 3asiBNEeHNsI O ero yCTaHOBMEHWN.

5.20. B uensx 6esonacHocTy KnneHT 06513aH caMOCTOSTENBHO YCTAaHOBUTL HEOOX0AMMbIE YPOBHM 6E30MacHOCTM KapTbl 1
PacxogHble numnTbl Ha onepauumn ¢ KapTon, ncxogs M3 nnaHMpyeMbix/OCyLLEeCTBNSAEMbIX onepaumi u obopoToB no
Kaprte.

521.KnneHT npegocTtaenser baHky camocToATeNnbHO OnpedensTb O4YepedHOCTb noraweHus neped baHkom
3a[J0/PKEHHOCTH, BO3HUKLLEN MO JH0ObIM OCHOBaHWAM, B TOM 4uCrie, 3af0/DKEHHOCTM No TexHnyeckoMmy oBepapadTy,
KOMUCCUM 3a pacyeTHoe obcnyxumBaHne TexHudeckoro osepgpadta U NpovmMx KOMUCCUI B COOTBETCTBUM C Tapudamu
BaHka.

522B cnydyae, ecnu B agpec KnueHTa coBepluanucb onepauuv no nepesBoay AeHEeXHbIX cpeacTs 6e3 cormacust
nraTtenblyka, BaHk aBTOMaTMuYecku ycTaHaBMMBAaET OrpaHWYeHVsi Mo napaMeTpam onepauumii Takoro KnveHTa ¢



MCMNOJib30OBaHUEM MIaTEeXHbIX KapT, B TOM 4YUCIe Ha MnoJfiydYeHune HaliM4HbIX OeHEeXHbIX CpencTtB B OaHkoMaTax, B
COOTBETCTBUN C BHYTPEHHNMWN OOKYMEHTaMU baHka.

6. YTepsa Kaptbl unu NMUHa, ncnons3sosaHue Kaptbl 6e3 cornacus [epxatens. AKTUBaLus KapTbl.

6.1.B cnyyae obHapyxeHus ytepn KapTtol/lTMHa (xuweHus, n3batus, caaydm Ha akcneptusy KapTel, yTpaTbl KOHBepTa C
MAH-kogom, HapyweHune koHdbuaeHunanbHoctu lMMMH-koga m T.n.) wwunu wmcnonb3oBaHust Kaptel 6e3 cornmacus
Hepxartensa nocnegHun 06a3aH HeMeaneHHO No3BOHUTbL B baHk no tenedoHy +7(3412) 90-80-90 nnn 8-800-333-2265
(kpyrnocytouHo) ans bnokvpoBaHusa KapTel, npu aTtom [epxaTtento Heobxognmo HasBaTb KogoBoe crnoBo (Mpu ero
Hanuvumm) nmMbo gpyrve  3anpawuvBaemble  PekBM3MTbl, uaeHTuduumpyowme [Hepxatens. KnueHT  moxeT
CcaMoCTOsITENBLHO NpouaBecTn bnokupoBaHue KapTbl ¢ ucnons3oBaHnem CucteMbl unmu vyepes cnyxody coobuieHmn Viber.

6.2. Bcakoe ycTHoe m3BelleHre 0O yTepe, Kpaxe WM UHOM M3bATMU, a Takke mcrnonb3oBaHun Kaptbl 6e3 cornacus
[epxatena [OOMKHO OblTb NOATBEPXKOEHO MUCbMEHHbIM 3asBneHnem KnuneHta (C nogpoOHbIM - M3NOXEHWEM
00CTOATENBCTB  YTPATHLI/XULWEHUA/M3BATUSA, a Takke cBedeHun o6 wcnonb3oBaHun 0e3 cornacus [epxatens).
MucbmeHHoe 3asBneHuMe OOMKHO ObiTb nogaHo B nwbon Odwmc bavka mnm no novte HesameanuTenbHO nocne
oOHapyXeHnst ykazaHHoro dakrta, HO He Mo3gHee AHs, Credylllero 3a AHeM nonydeHust oT baHka yBegomIieHus o
coaepmeHHon onepauun. |_|pl/l 9TOM, CPOK nogayun 3asdABrieHunaA no no4yrte 6y,u,eT onpenendaTbCA No Aate OThNpaBKU
(moytoBbIN WTeMnenb). PakT GNOKMPOBKM KapTbl MO TenedoHy , He NOATBEPXXOEHHbIA MUCbMEHHBIM 3asiBlIEHNEM
KnneHTa, He ABnsieTca yBeAOMMEHMEM O TOM, YTO Kakune-To onepauum no Kapte cosepLueHbl 6e3 ero cornacus.

6.3.DakT GNOKMPOBKKN KapTbl C MCMonb3oBaHneM CucTeMbl Unn cnyxobl cooblueHnin baHka B Viber aBnsieTcss 4OMKHbIM
yBegomMneHnem baHka o HamepeHumn [epxatens 3abnokupoBaTb ero kapTy.

6.4.3aMeHa KapTbl OCyLLEeCTBNSETCA Ha OCHOBaHUWM nocTynueliero B baHk 3aseneHns KnueHta, B COOTBETCTBMM C M.2
Mpasun.

6.51pn obBHapyxeHun KapTbl, paHee 3asBnNeHHOW yTpadyeHHoW (noxuiieHHon), [epxatenb (Mnn KnueHT) obssaH
HeMe[neHHO n3BecTuTb 06 aToM BaHk 1 cnegoBaTh UHCTPYKUMAM BbaHka. Ecnu BnoknposaHmne KapTbl ocyliectBnsnocs
no TenedoHy, 6e3 npegocTaBneHus NUCbMEHHOro 3asaBneHus [depxatens o6 yrpate Kaptbl, [lepxaTten nmeeT npaso
PasbriokmpoBaHusa KapTtbl Takke no TenedoHy, ¢ ucrnonb3oBaHnem Kogosoro crosa. Kapta, 3asiBneHHas [epxaTtenem
KaK yTpayeHHas/moxuvLlieHHas COrnacHo NMCbMeEHHOMY 3asiBrieHuio [epxartens, He nognexut PasGrnokupoBaHuio Mo
TenedoHy, AaHHaa Kapta moxeT 6biTb Pa3brnoknpoBaHa TOMbKO MO MUCbMEHHOMY 3asBreHuio [lepxxaTtens ¢ ykasaHuem
BpeEMEHN K OOCTOATENLCTB, Mpu KOTOpbIXx Kapta HampgeHa. B cnyuasix, ecrnu OGrnokvpoBaHWe OCYLLECTBMSANOChH C
ucnons3oBaHveM Cuctembl 6e3 npegocTaBneHus NUcCbMeHHoro 3aseneHus [depxatens o6 ytpate Kaptol, epxatens
umeeT npaBo PasbrnokvpoBaHus KapTbl Takke C ucrnonb3oBaHuem Cuctembl. B cnydasx, ecnvm 6nokvpoBaHue
OCYLLECTBMANOCh Yepe3 cnyxbbl coobwenni banka B Viber, OepxaTtens umeet npaBo Pa3bnokvMpoBaHus kapTbl Mo
TenedoHy.

6.6.B cnyyae ytpatel Kaptel NC Visa (Visa Gold, Visa Planinum) 3a rpaHuuen Poccuiickon ®epepaummn Oepxatens
MoxeT obpatntbca B Crnyxby akcTpeHHon nomolmn nnatexHbix cuctem Visa (GCAS), onsa akcTpeHHon 3ameHbl KapThl,
MONyYEHUS] HamnU4HbIX CPEACTB UMW MNPUHATUA Mep no GnokupoBke KapTbl. KomuccmoHHOe BoO3HarpaxaeHve 3a
ykasaHHble ycnyrn Oyget cnmvcaHo co Cueta [epxaTtens B pasmepe, YCTaHOBMEHHOM [1naTexHbiMu cuctemamm n/vnm
Tapudamu baHka.

6.7.B cnyyae ytpatbl NMNH-koaa k Kapte KnveHT gomkeH npegoctaBnTb B baHk COOTBETCTBYHOLLEE 3asBNeHMe Ha 3aMeHy
KapTbl B cBs3u ¢ yTpaton MNMH-koga. B Takom cniyyae Jepxatento Oyaet npegoctaBneHa Hoeasi Kapta ¢ HoBbim TH-
kogom. 3ameHa KapTbl Npon3BoanTCa B COOTBETCTBUM C yCroBuaiMU M. 2 [Npasun.

6.8. [Mpy nonyyeHun KapTbl, C HANOXEHHBLIMU MPU ee BbIMyCKe OrpaHWYeHUsIMM Ha UCMonb3oBaHue, JepxaTesib 06s3aH
npoBecTy ee AKTUBALMIO.

6.9. AKTMBaUUs KapTbl ocyLecTBnsieTcss baHkom npu obpalleHnn Oepxatens B baHk no TenedoHy +7(3412) 90-80-90
nnn 8-800-333-2265. [JepxaTtenb 06593aH NpovTK Npoueaypbl naoeHTUdMKaumMm n ayteHTuduKaumm, npegycCMOoTPEHHbIE B
Cwucteme nsa Takoro kaHana cBasu. B coctaBe nHgopmauum, coobiaemon Jepxatenem ons npoBegeHus npoueaypbl
AKTMBaUMKN KapTbl, 06s13aTENbHO CoAepXaTcs CBeAEHUs O 4YeTblpex nocnegHux umdpax Homepa Kaptel. B crniydae
YCMELLHOro NPOXOXAEHNUs naeHTndukaumm 1 npegocTaBneHnst BepHon nHgopmaumm o Homepe Kaptbl, BaHk cHumaet
OrpaHUYeHns Ha BO3MOXXHOCTb UCMNOMb30BaHNs KapTbl.

6.10. B momeHT AkTnBaumm Kapte npucsauaetcs MNMNH-koa, koTophbin oTnpaensetca Oepxartento B CMC-coobLeHnn Ha
HoMmep MobunbHOro TenedoHa, npegoctasneHHbIn baHky JepxaTtenem KapTbl.

6.11. [lns 3aBepLueHnss AktnBauum [epxartenb OrmkeH ¢ nomowpbio KapTel coBepwmnTtb B baHkomare nobyto onepawmio ¢
ucnonb3osaHnem MNWH-koga. YcnewHoe npoeeneHve [depxatenem nogobHOM onepauumn cYMTaeTCsa 3akmouUTENbHbIM
aTanom AKTMBaLUK KapThbl.

7. ApecTt KapTt n oTka3 B nx o6cnyxmBaHum.

7.1.KapTbl MoryT 6biTb apecTtoBaHbl B baHkomaTtax / NBH B crnegyowmx cnydasx:
* Tpu pasa noapsa seoauncs HeeepHbin MNMNH-kog;
* HeCBOEBPEMEHHOE pearmpoBaHne UM HETOYHOE UCMOMNHEHNE MHCTPYKUMIA Ha TepMuHane baHkomara;
* B npoLecce coBepLUeHns onepaummn (bonee 25-30 cekyna) OepxaTtenem He NpeanpuHUMAaETCst HUKaKMX
OEencTBuMI NO COBEPLLEHMIO onepaLmu, B pedynbtaTte Yyero KapTa, ocTtaBLUasics B MPUEMHOM YCTPOMCTBE



BaHkomaTa, pacueHnBaeTcs Kak 3abbiTas;
* ucnonb3oBaHue KapTbl ¢ MEXaHUYECKUM UITK SNEKTPOMArHUTHBIM MOBPEXAEHWEM;
* ucnosnb3oBaHne KapTbl, Ha KOTOPYO YCTAHOBMEH COOTBETCTBYIOLLEN NIIAaTEXXHON CUCTEMON CTaTyC "Ha U3bsaTme";
» [epxatenb 3abbin KapTy B ycTpoictee baHkomara.

72B cnyyae Tpex HenpaBwibHbIX MNOMbITOK Habopa [NWH-koga Kapta aBTtomaTtnyeckun 6GnokvpyeTcs, npoBegeHuve
onepaum ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaeBnuBaetcs. [ns PasbnokupoBaHust KapTbl 1
BO30OHOBIEHNS onepauni ¢ nomoupto KapTbl, [lepxaTtenb gormkeH obpatnteca B Ocmc baHka.

73llpn onnate 4epe3 WHTepHeT-calT, B cCny4ae Tpex HenpaBunbHbIX MonbiTok BBoda CVV2/CVC-kopa, Bce
nocnegywmowme onepauum ¢ ykasaHvem koga CVV2/CVC 6rokupytotes. [Ona pasbnokupoBaHus onepauum no
CVV2/CVC-koay Oepxatenb gomkeH obpatuteca B Odmc BaHka.

7.4ApecToBaHHyto KapTy KnneHT MoxeT nonyuntb, obpatmsLunce B BaHk.

7.5.KapTbl, apecToBaHHble B BaHkomaTax CTOPOHHUX BaHKOB, MOTYT ObITb YHUUTOXEHbI BaHkom — akBanpepom. B Takom
cnyyae [epxatento Heobxogumo obpatutbca B baHk ansi 3aka3a Hosow KapTtbl. 3ameHa KapTel npousBoauTcsa B
COOTBETCTBMU C ycnosusamu n. 2 Mpasun.

7.6.KapTbl MoryT 6bITb apectoBaHbl coTpyaHukamm TCIT npu OCyLIeCTBNEHNM pacyeToB Yepes TepMuHan B crnegyloLumx
cnyyasix:

* B pesynbraTte BM3yarnbHOro KOHTponsa Kaccup obHapyxuT, 4to KapTta MeeT npusHakv nogaernku;

* nnaTexHon cuctemon no KapTe ycTaHOBMEH cTaTyc "Ha nsbatume";

* PV COBEPLUEHNM PacxodHoW onepauuy noanuce Jepxatens Ha Yeke He coBnadaeT C noanucbio lepxatens Ha
KapTte unu Ha KapTe nognuck oTcyTCcTBYET (B 3TOM Ccriydae Kaccup umeet npaBo notpeboBaTh yaOCTOBEPEHME
NINYHOCTN);

* [epxaTenb 3abbin Kapry.

7.7. ApectoBaHHble KapTbl KnneHT MOXeT nony4nTb He no3aHee 7 AHeln co AHS obpalleHus B baHk.

7.8. lepxxatento MmoxeT ObITb OTka3aHo B obcnyxumBaHum KapTel B cnegytowwmx cnyyasx (apect KapTtel B faHHOM cnydae
He OCyLLEeCTBNSETCS):
* Tpu pasa nogpsg BBoauncsa HesepHbin MNMNH-kog;
* ucnonb3oBaHue KapTbl C MEXaHUYECKUM UMW SNEKTPOMArHUTHLIM NMOBPEXOEHMEM;
* ucnonb3oBaHve KapTbl, Ha KOTOPYHO YCTaHOBMNEH COOTBETCTBYIOLLEN NNaTEXHOW CUCTEMOW CTaTyC "Ha OTKa3 B
obcnyxunBaHmmn";
* B Cnyyasx, NpegycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHaTca B baHke B TedeHun 60 gHen. He nonydeHHble B TeyeHwe 3Toro cpoka KapTbl
YHUUTOXATCS.

7.10. Wicnonb3oBaHne KapTbl MOXET ObiTb MPUOCTAHOBIIEHO MMM npekpaweHo BbaHkom npu HapyweHun KnneHtom
(depxaTtenem) HacToswmx NpaBun, HeNPegoCTaBNEHUN KOHTAKTHOM MHOPMaLIMK N9 HanpaBneHnst emy yBeAOMIIEHUN
O COBEpLUEHMM onepauuni ¢ ucnonb3oBaHneM KapTbl, a Takke B MHbIX Cryyasx, korga y baHka BO3HMKalOT OCHOBaHUSA
nonarate, YTO CYLECTBYET PUCK HECAHKLMOHMPOBAHHOIO MCMOMNb30BaHus KapTel MM ee peKkBM3MTOB WM PUCK
nNpuyMHeHns yobiTkoB BaHky.

slpepoctaBneHne uHdopmauum o coBepLIeHMU oOMNepauuM NO nepeBoAy [AEHEXHbIX CpPeAcTB C
ncnonb3oBaHnem KapThbl.

8.1.KnneHT Bnpase:

8.1.1. nony4daTb Bbinucky no CueTy, koTopasi NpefocTaBnsieTcss eMy Npu ero fiM4HoMm obpalueHun B BaHk He nosaHee
paboyero gHs, crieqytoLlero 3a gHeM obpalleHus.

8.1.2.nony4vyaTtb I/IH(bOpMaLI,I/IPO O nocnegHunx onepauuax n ocTaTke Ha Cuere, Bbl6paB COOTBEeTCTBYyKOLLEEe MEHK Ha
MOHUTOpPE BaHkomaTta nnm Apyroro npeaHasHa4eHHoro and atoro yCTpOIZCTBa CaMOO6CJ'Iy)KMBaHMF| baHka;

8.1.3.nony4yatb nHdopmaumio 06 octatke Ha Cuete vepes cnyx0obl coobLleHnn 6aHka B Viber;
8.1.4. UHbIMM criocoBamu, npeaycMoTpeHHbIMK MpaBunamm MHHPOPMUPOBaHKS.

82. [lpedycmoTpeHHble 3akoHodaTenbCcTBOM P® yBegoMneHuss o coBeplueHHbIX Mo CueTy onepauuax c
UCMonb30BaHMEM 3NEKTPOHHBIX cpedcTB nnaTtexa (Yeemomnenust o6 onepaumsix ¢ QCI) Hanpasnsitotcs BaHkom
KnveHTy B nopsaake u cnocobamu, npegycMoTpeHHbIMK Mpasunamm MHOoOPMUPOBaHKS.

8.3. B cnyyae, ecnu KnneHt n/unn Jepxatenb nocne nonydeHns nHgopmaumm ob onepaumm (B Tom yncne B Boinvcke
no Cyety) He cornaceH c 3ToN onepauuen, OH UMeeT NpaBo NPEeabABUTL NPETEH3UN MO Takow onepauun He nosgHee 60
KaneHgapHbix gHen ¢ [atbl coBepweHuns onepaummn (cm. n.13 [pasun). Mo ncTeyeHnM Bblweyka3aHHOMO Ccpoka
NpaBWbHOCTb NOMYyYEeHHOW MHPOPMaLMK cHUTaETCH NOATBEPKOAEHHOW U OCNAPUBaHNIO HE MOONEXUT.

9.MpekpalweHne ncnonb3oBaHus Kaprbl.

9.1.B cnyyae npekpalieHua mcnonb3oBaHus KapTbl JOCPOYHO MMM B CBSI3UM C OKOHYaHWEM cpoka AevcTBus KapTl,
KnueHT 065a3aH:

9.1.1.B03MECTUTb CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHusi 3a obenyxkusaHve Kaptel, cymmy TexHuyeckoro oBepapadTa,



onnaTtuTb CyMMy KOMUCCUM 3a ero pacyeTHoe obcnyxuBaHue cornacHo Tapudam BbaHka, a Takke CyMMbl MpoYMx
TpeboBaHun baHka u MnaTexHoW cucTembl, BO3HMKLLMX B npouecce obcnyxmBaHnsa KapTbl U He onnayeHHbIX K garte
npekpalleHns ncnonb3osaHus KapTbl (4OCPOYHO Mo 3asBreHuo nMMbo B CBSA3M C OKOHYaHWEM CpoKa ee AeNCTBUSA).

9.1.2[1na pocpoyHoro npekpaileHns fencteus Kaptol KnueHT pormkeH npepoctasute B Odwuc baHka 3asiBneHve
ycTaHoBneHHon BaHkom dopmbl. Ecnn Kk gate nogadn 3asaBneHMst CPok gencteus KapTbl HE UCTEK, CPOK AENCTBUS
KapTbl cunTaeTcs UCTEKLWMM C AaTbl NO4AYN 3asIBIEHMS.

9.1.3.B Ccny4ae OOCpPOYHOro npekpaleHna ncnosib3oBaHUA KaprI KOMUCCU4A, yninavyeHHas KnneHtom 3a O6CJ'Iy)KI/IBaHI/Ie
KaprI, HEe nepecynTbiBaeTCA N BO3MELLEHNIO HE NOAJIEXNT.

10.0TBeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexailee npoBefeHve onepauun no CyeTy B COOTBETCTBMM C HACTOSILLUMU
Mpasunamu, JoroBopom BaHKOBCKOro cyeTa, AeNCTBYOLLMM 3akoHoaaTenscTBom Poccuiickon ®epepaumm, npaBunamm
[MnaTtexHblx cuctem n Tapudamn baHka, 3a coxpaHeHue B TanHe cBegeHui o KnueHte n [epxatene KapTbl u
COBEpLLEHHbIX MK onepauusax no Cuety. NpegoctaBneHne cBefeHWU TPETbUM MMM MOXET ObITb OCYLLIECTBNEHO B
nopsiake u cryyasix, yCTaHOBIEHHbIX AEVCTBYOLMM 3aKkoHodaTenscTBoM Poccuiickon Penepaunn.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a OMnepaLun, COBEpLUEHHbIE C UcMonb3oBaHWeM KapTbl nMbo ee pekBU3WTOB, C
BBogoM NMNHa nubo 6e3 Beoga NHa, B Tom uncne 3a onepauum, COBEPLUEHHbIE TPETBMMM NNLIAMM.

10.3.6aHK He HeceT OTBETCTBEHHOCTW 3a BpeA, NPUYMHEHHbIN nMyLiecTBy KnmeHTa u 3a ybbiTku, NnoHeceHHble KnveHTtom,
BCMEACTBME HEenocTaBKu, HeHagnexalwlen noctaBku ToBapa (paboT, ycnyr), onfnadyeHHblX C nomowbio KapTbl.
OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebutenen ycTaHaBnMBAETCA 3aKOHOAATENbCTBOM O 3awute npas
notpebutenen.

10.4.5aHK He HeceT OTBETCTBEHHOCTM, €CNN BamntoTHbIE OFPaHUYeHns CTpaHbl npebbiBaHua depxatens KapTel, a Takke
CYLLECTBOBaHUE NIMMWUTOB Ha MOSTyYEHNE HaNMYHbIX AeHer B baHkomaTtax u Tapudbl Ha 3TK onepaumm, MOryT B Kakon-To
CTeneHu 3aTpoHyTb MHTepeckl [epxaTtensa KapThbl.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro oBepgpadTa Ha CueTte KnmenTa, B TOM uncne,
€Cnu Takon oBepapadT BO3HMK 3a CHET pasHuLibl B Kypcax, MO KOTOPbIM NPOU3BOAUNIACE KOHBEpTaLMsa CpeacTB COrmacHo
n. 5.14 Mpaswn.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HEraTUBHbIE NMOCMNEACTBUSA B Crydae HeBbINONHeHUs [Jepxartenem
TpeboBaHun n. 4 MNpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTM 33 HEBbLIMOSIHEHNE WIIN HECBOEBPEMEHHOE BbIMOMIHEHWE YCMOBMI HACTOSLLMX
MpaBun B cnyyae TexHW4yeckux cboes, npomsoLledlnx He no BuHe baHka, HEeKOPPEKTHOro/HEMONHOro YyKasaHus
KnueHntom/depxxatenem pekBu3MTOoB Mpu nepeyncrneHun cpeact8 Ha CuyeT, BO3HUKHOBEHMSI OBGCTOATENLCTB
HenpeogonuMon cunbl  (Popc-Maxop), a Tawkke HeBbINONHeHus (Hapywenus) KnveHtom w/wvnu [depxatenem
Tpeboanun MNMpaswun.

10.8.KNMMeHT HeceT (PUMHAHCOBYK OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE TexHudeckoro oepapadta no CyeTy, B TOM
ynucne, ecnv Takon oBepapadT BO3HMK 3@ CYET pasHuLbl B Kypcax, MO KOTOPbIM MPOU3BOAUTCS KOHBEpTauus CPeacTs
cornacHo n. 5.14 lMNpaswun.

109..B cnyyae nonbiTkn nposegeHuss Onepauum C ucnonb3oBaHMeM KapTbl W/vnu ee pekBU3MTOB B CTOPOHHEN
opraHmsauun baHk He HeceT OTBETCTBEHHOCTM 3a AEWCTBMS OAHHOW OpraHu3aumMm U KOMUCCUK, B3MaeMble LaHHOW
opraHusaumen.

10.10.5aHK He HeceT OTBETCTBEHHOCTW 3a YCTaHOBMEHWE NMMMUTOB CHATUSA (Bbl4ayn) HanmWYHbIX CPEACTB CTOPOHHUMMU
BaHkamu-akBanepamu.

10.11.B cnyyae, ecnn KnueHT HeBepHO ykasan B 3asBneHun ums v pamunuio natmHckumn bykBamum, BaHk He HeceT
OTBETCTBEHHOCTM 3a HecoBnageHve hamnnumn n nmenn Jepxatens Ha KapTe ¢ AaHHbIMK B €ro 3arpaHU4HOM nacnopTe
(nMBo nHOM ygocToBepstoLLEM NUYHOCTL AOKYMEHTE MexayHapodHoro obpasua) npu Beinycke Kapr.

11.0nnara ToBapalycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomoupto KapTbl [lepkatens MOXeT NpoM3BoAMTbL onnaTy ToBapa/ycnyr yepe3 NHTepHeT-caliThl.

11.2[1ns ocylecTBneHns onepauui no onnarte Toapa/ycnyr vyepe3 NHTepHeT-canTbl KnneHTy Heobxogumo no Kapte
YyCTaHOBUTb YpoBeHb OesonacHoCTM paBHbii "PaspelweHbl Bce onepauun”. Mo xenaHuto KnveHta, MOXeT
yCTaHaBnMBaTbCca PacxodHbIi MMMUT Ha onepaunmn "6e3 yteHnss MarHuTHou nonock!” (N.5.17 HacToAwmx MNpaswn).

11.3.B cnyvasx, ecnu numnT Ha onepaummn "6e3 YTEHUS MarHUTHOWM MONocbl" HE YCTAHOBMEH, TO OHM OCYLLECTBIAKTCA
6e3 orpaHN4YeHnst CyMmbl, HO B Npegenax octaTka Ha cyieTe KnueHTa.

11.4.Ecnv numnT Ha onepaummn "6Ge3 YTEHUS MarHUTHOW MOJoChl" YCTAHOBIEH, TO, B COOTBETCTBUM C N.5.17 HacToAwmMX
MpaBun, baHk KOHTPONUPYET CyMMYy [aHHbIX pacxXxodHbiX orepauui U B criydae MpeBbllUEHUs] NMMUTA, OTKIOHAET
onepaumio.

11.5KnNneHT camocToaTenbHO MOXET YycTaHaBnuBaTb/MaMeHsiTb no Kaptam (B Tom uumcrie [JONoOnHUTENbHLIM) Yepe3
BankomaTbl BaHka, a Tak xe ¢ ucnonb3osaHnem Cuctembl:

- YpoBeHb 6e30nmacHOCTM KapThl;

- PacxogHbin numuT Ha onepaumm "6e3 YTEHUS MarHUTHOWM NONochI”.



12.NMopsaok BHeceHnsa uameHeHun B Mpasuna n Tapudbl.

12.1.[Jn9 BCTYNNeHus B cuiy BHOCUMbIX BaHKoM nameHeHu 1 gononHexHmn B MNpasuna w/unn Tapudbl, BaHk cobniogaet
npoueaypy packpbitus nHdopMauun. BaHk obssyetcsa yBegoMuTb KnMeHTOB O Takux M3MeHeHusix He nosgHee 14
KaneHgapHbIX AHEeN OO BBedeHUs ux B AencTBue (He no3gHee 1 kaneHgapHOro OHS, e€Cn U3MEHEHWS He BReKyT
yBenuyeHusi pacxonos KnueHra).

12.2.Bce nsmeHeHusa n gononHeHus, BHocumble baHkom B MpaBuna wn/vnu Tapudbl, BCTynawT B CUY HauMHasa CO AHS,
crnepnyloLwero 3a OHEM WCTEYEHWs COOTBETCTBYHOLLETNO CPOKa, MPedyCMOTPEHHOro Ans packpbiTust nMHdopMauun B
cooTBeTcTBMU ¢ N. 12.1 Mpasun.

12.3.baHk ¢ uenblo o3HakomneHnsa KnueHToB ¢ ycrioBusiMu (M3ameHeHunammn) Mpaeun n Tapudos pasmewaet Npasuna u
Tapudbl NyTem NpeaBapuUTeENbHOrO PpackpbiTUa MHGopMaLumn N6bIM 13 HMKEeYKazaHHbIX CNocoboB:

= pa3MeLLeHns Takom nHopmMauumn Ha KopnopaTMBHOM MHTepHeT-canTe baHka www.bystrobank.ru

=pasMelleHns oObsBNEHUA Ha cTeHgax B dwunuanax, OOMNOMHUTENbHbIX oducax W OpYrMX  CTPYKTYPHbIX
nogpasgenennsix baHka, ocylecTensowmx oocnyxmeaHne KnmeHTos;

® DACCHISIKM UHPOPMALIMOHHBIX COOBLLIEHUI MO 3NEKTPOHHOM NoyTe (Mo OTAENbHOMY cornalleHuto ¢ baHkom);

= IHbIMM cniocobamu, No3sonsaWUMN KnueHTy nonyyYntb MHpOpMaUMo U YCTaHOBUTb, YTO OHa UCXoauT oT baHka.
12.4.MomeHTOM 03HakomMneHusa KnueHta ¢ onybnmMkoBaHHOW MHAOpMaLME CHUTaeTCa MOMEHT, C KOTOPOro HpopmMaums
cTaHoBuTCA goctynHa ana KnnewTa.

125.C uenbio obecneyeHns rapaHTMPOBaHHOIO O3HAKOMIIEHUS BCeX nuLl, npucoeauHuBlumMxcs K [MpaBunam go
BCTYNNEHNSA B CUNY M3MEHEHUW unu gononHeHwun, KnueHT obssaH He pexe ogHOro pasa B KaneHgapHbii Mecsy,
CaMOCTOSITENBbHO MMM Yepe3 YNONMHOMOYEHHbIX nuy, obpaliatees B baHk ons nonyveHvs cBefeHWn 06 M3MEHEHUSX U
OOMONHEHNsIX, BHECEHHbIX B lNpasuna nnm Tapudsbl.

12.6.JTtobble nameHeHnst 1 gononHeHus B MNpaBuna n/unu Tapudbl ¢ MOMEHTa BCTYNNEHNUS UX B CUMIYy C cobnogeHnemM
npoLieayp HaCTOSILLEro pasaerna paBHO pacnpoCTpaHSTCA Ha BCeX nuu, npucoeauHmeLumnxcs K MNpasunam, B TOM yucne
npucoegnHuBLINXcs K MNpaBunam paHee gatbl BCTYNNEHUSA U3MEHEHWUI B CUy.

12.7.B cnyyae Hecornacusi KnueHta w/unu Oepxatens ¢ M3MeHeHUsIMW WUn OOMOSNTHEHUSIMU, BHECEHHbIMW BaHkom B
Mpasuna n/vunn Tapudsbl, OH BNpaee npekpatuTb onepaumn no Kapte B cooteetctBum ¢ n. 9.1 MNMpaswun. MNMpucoegnHeHne
K HacToAwWwmMM NpaBnnam Ha MHbIX YCNOBUSIX HE AOMyCcKaeTcsl.

13.YperynupoBaHue npeTeH3n no COMHUTENbHbIM onepauusm.

13.1.B cnyyae oGHapyxeHus pacxoxgeHun mexgy Onepaumsamu, ykazaHHbIMWM B BbIMUCKE WMNW MHOM YBEAOMIIEHUU
BaHka, 1 daktnyeckn nponssedeHHbIMK, depxatens KapTel (KnveHT) gomkeH obpatutecs B Oduc baHka v 3asButb
NPEeTEeH3MIo.

13.2.0TCyTCTBME MNpeTeH3un co cTopoHbl KnueHta unu [depxatens Kaptel B TeveHne 60 kaneHgapHbiX gHen ¢ [athbl
COBEpLUEHNsT onepauun cuMTaeTcss (PakToOM MNOATBEPXKAEHMS MNPaBUIIbHOCTM OTPaXeHust (CnmncaHus/3avmcrieHns)
onepauuu no Cuyery.

13.3.I'IpeTeH3v|;| npencraendaeTcda B NMCbMeHHOM BUae U MOXeT ObITb M3noxeHa B I'IpOVI3BOJ'IbHOI7I cbopme ona nydwero
padbAaCHEeHnA petanen, ogHako ee KpaTkada CyTb [OOJDKHa obsizaTtenbHO Takke ObITb npeancrtaBrieHa Ha
(*)OpMaJ'II/ISOBaHHOM OnaHke npeTeH3nn oTaesnbHo no Kaxkaomn onepaumnun.

13.4.K npeTeH3un obsi3aTtenbHO NpuKagbiBaloTCsl LOKYMEHThI, MOATBEPXKAALWME ncnonb3oBaHve Kapt: cornawleHus, B
COOTBETCTBMM C KOTOpPbIMM NPOBOAMNCA nnatex, hopMbl MOYTOBOrO 3akasa (Mpu Hanuuuu); AOKYMEHTbl W/nnn mnHas
WHdopMaums, [JokasbiBallne HEeBO3MOXHOCTbL npoBedeHus [epxatenem KapTbl ocnapuBaemon onepauuu;
OOKYMEHTbI, noaTeepxaarLme obpalleHne KnneHTa B NnpaBoOXpaHUTENbHbIE OpraHbl (B Criydae XULLEHUSt AeHEXHbIX
cpeacts co Cuera).

13.5.6aHK paccmaTpuBaeTt npeteH3uio KnueHTta B cpok He Gonee 30 AHeW Co OHSA MOMyYeHUs MPETEeH3MU, a Takke He
bonee 60 aHer co OHS NoOMyyYeHUs NPeTeH3un, B Cnyvae ncnonb3oBaHua KapTbl 4Ns OCYLLECTBEHWS TPaHCIPaHNYHOMO
nepeBoda OeHEeXHbIX CpeacTB. B npouecce paccmoTpeHus npeteH3un baHk Bnpaee 3atpeboBaTth y [depxartens KapTbl
(KnueHTa) OononHuTenbHble OOKYMEHTbI, YTOYHWUTL npeTeH3mio, a KnueHT obs3aH npedoctaBuTb 3anpaluvMBaemyto
MHpbopMaLMIO U JOKYMEHTbI (Npu nx Hanuyun). Mpn He npegoctaeneHMn KnmeHTom mHdopmaumm n gokymeHToB baHk
BrpaBe OTKa3aTb B YAOBMNETBOPEHUN MPETEH3UN.

13.6[lepxkatens Kaptbl (KnueHT), 3asBMBLUMIA NpPETEH3Mt0, BnpaBe B NOOOM MOMEHT BpeMeHu nonydnTtb y baHka
MHGOPMALIMIO O COCTOSHUMN €€ PacCMOTPEHUS 1 NpeanonaraeMbiX CPOKaX €ro OKOHYaHus.

13.7.6aHk coobLaeT OepxaTento KapTbl (KnueHTy) pe3ynstaT pacCMOTPEHNUSt NPETEH3MU B MMCbMEHHOM BUIE:

13.7.1.00 yOOBNETBOPEHUN €ro NpeTeH3un. B aTom cnydae baHk ocyLLecTBNsieT BOCCTAHOBIIEHNE OCMapMBaeMon CyMMbI U
CBSI3aHHbIX C €e crnucaHuem Komuccum Ha Cyete;

13.7.2.00 OTKa3e B ee y4OBNETBOPEHMUM.

13.8.B mocnegytolem npu BO3HWUKHOBEHUWM COOTBETCTBYIOLUMX OGCTOSTENbCTB (MOSIBNEHUA WMHDOpMauuM, paHee He
n3BecTHoi BaHky, nonyyeHnss UM paHee He U3BECTHbIX eMy JOKYMEHTOB, T.N.) BaHk BnpaBe NnepecMoTpeTb U U3MEHUTb
paHee odopMIIEHHOE VMM 3aKniodeHue no 3asiBneHHoi [epxatenem KapTtbl (KnNueHTOM) MpeTeHsuu M NpOoM3BeCTM
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CBA3aHHbl€ C 3TUM pacHeThbl C KnneHToMm.

13.0.Mo pesynbTatamMm pacCMOTPEHUA NpeTeH3nmn KnneHt npenocrtasnaeT EaHKy npaBo (,u,aeT aKLl,eI'IT) B3nMaTb KOMUCCUIO
3a HeobOCHOBaHHO OﬂpOTeCTOBaHHbIVI nrnartex, a Takke 3a npenocrtaBrieHne no 3arnpocy KnneHta OOKYMEHTOB 110
CMNOpPHbIM onepaunam B COOTBETCTBUA C Tapwd)aMM BbaHka 6e3 A0MNONHNTENBHOIO yBeooMIeHnd 00 atom KnuneHTa.

3aknunTesnbHble NOJOXKEeHUA.

13.10.MNog ykasaHHbIMKM B HacToswwmx lMpaBunax onepauusmu KnveHTta ¢ ncnonb3oBaHneM KapTel nogpasymeBatoTcs B
TOM uyuMCrie AENCTBUSA MO perucTpauum B yCTpocTBax camoobcenyxmeaHust unm seb-cepeucax baHka ¢ ncnonb3oBaHnem
camolt KapTbl unu ee pekBm3nToB ¢ 06a3aTenbHLIM NOATBEPXXAEHNEM KNMEHTOM ero HamepeHuiA No Takow perncTpaumu
Ha yCcrnoBMAX MNPUCOEOMHEHNS K COOTBETCTBYIOLMM NMpaBunamM baHka (ecnu npucoeamHeHve KnneHTa K TakMm npaeunam
He ObINO OCYLLECTBINEHO paHee).

13.11. [TonHomouunsa Oepxatena JononHutensHon KapTel gencTBoBaTth OT MMeHU 1 3a cyeT KnueHTa (Brnagensua C4yeta)
MpW OCYLLECTBIIEHMUN ONepauui ¢ ncnonb3oBaHvem KapTbl SIBCTBYIOT U3 haKkTa Hanuyusl y Hero gencTsytollen Kaptbl
OCYLLECTBMNEHUS ornepaunin ¢ ee ucnonb3oBaHuem. pu aTom npeavasneHve [epxatenem pencteyowen KapTtbl K
OOCNYy>XMBAHMIO N OCYLLECTBMEHWE OMNepauuin C ee UCMOMb30BaHNEM SIBMSETCA [OCTAaTOYHbIM U ©GEe3yCrioBHbIM
ocHoBaHveM Anga baHka pacueHuBaTb gencTBus Takoro JepxaTens B kadecTtBe aenctsuit MNpeacrasutens KnveHTa c
NOSIHOMOYNSIMU, SABCTBYHOLMMM M3 OOCTaHOBKM, B cooTBeTcTBMM C 4.1 cT.182 TK P®. lMpoctoe npeabsiBreHne
HononHutensHon KapTbl He SIBNSIETCA OCHOBaHMEM paccMaTpuBaTb OEWCTBUS ee [epxkaTtens B KadecTBe OeNCTBUN
YMONHOMOYEHHOro npeacTtasutens Knuexta.

13.12.Bce Cnopbl 1 pa3Hornacna mexay BaHkom n KJ'II/IeHTOM/ﬂep)KaTeJ'IeM no noeoAy MUCNOJNMHEHUA HaCTOALUX I'Ipanm
pewarnTca nyTemMm neperoBopos.

13.13.B crnyyae HEBO3MOXHOCTM yperynmpoBaHMs CMOPOB M pa3HOrnacui nyTem neperoBopoB, NpeaMeT crnopa AOIMKEH
OblTb NepefdaH B cya obLien opucavkuMM AN paspelleHnss B COOTBETCTBUM C 3aKoHOOATenbCTBOM Poccuiickon
depepaumn.

13.14B cnyyae HapyweHua [Oepxatenem Hactoawmx [lpaBun n AencTBylollero 3akoHodaTtenbctBa Poccuiickon
depepaumm baHk Bnpaee 3abnokuposatb KapTy 1 npuocTaHOBUTL NpoBeAeHne onepauun no Cyety ¢ MCnonb3oBaHUEM
KapTbl.

13.15.B cnydyae HeBocTpeboBaHus Kaptbl [depxatenem no uctedeHun 90 (deBsHOCTa) KaneHOapHbIX OHEW C garhbl
Bbinycka (nepesbinycka) Kaptel BaHk umeeT npaBo ee aHHynupoBaTb. KOMMCCUMOHHOE BO3HarpaxaeHue, yaepXaHHoe
BaHkom, He Bo3MelLaeTcs.

13.16.CTOp0HbI cormacHbl Npu3HaBaTb AaHHblEe SJ'IeKTpOHHOI7I ABTOpI/I3aLLI/II/I, BbINMNCKM MO onepaunam, CoBepLUEHHbIM C
MCNonb3oBaHNEM KaprI nvnn ee PEKBU3NUTOB, a TakKXe WHble OOKYMEHTbI, MOJlydeHHble U3 NnnaTeXHblX CUCTEM B
6yMa)KHOM nnn 3NeKTpoHHOM BuAe, B Ka4eCTBe OKa3aTesibCTB AdA pa3peLlleHna Cnopos.

13.17.0enctene Hactoawmx [lpasun gna KnveHta u baHka npekpawaetcs MO AOrOBOPEHHOCTM CTOPOH Mocre
3aBepLUEeHNs1 BCEX B3aUMOpPac4EeTOB MeXay CTOPOHAMM.



