bbicTpo

NMPABUNA NMPEOOCTABIIEHUA, OBCNY>XUBAHUA U UCNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakung yteepxaeHa NpesmaeHTom MNAO «bbicTpobaHk» 02.12.2024)

1.00LWMe nonoxeHus

1.1.Hactosiwume [lpaBuna npegoctaBneHusi, OBCNY>XMBaHWS U MUCMOMb30BaHUA 6GaHKOBCKUX pacyeTHbix kapT [MAO
"BoicTpobaHk" (ganee — lMpaBuna) onpeaensitoT YCNoBUSA U NOPSAOK NPeaoCTaBNeHNs N UCNonb3oBaHNA BaHKOBCKMX
pacyeTHbIX KapT nnatexHblx cuctem Visa u1 MUP — amutuposaHHbix MAO "BbeicTpobaHk" (ganee — baHk) u
perynmpytoT OTHOLLEHUA, BO3HMKalOLLME B CBA3U C 3TUM Mexay KnueHTom u BaHkom. [lpaBuna sBnawTcs coCTaBHOM
yacTbto MpaBun oTKPbITUA U BeAeHUs GaHKOBCKMX c4eToB hmamdeckmx nuuy B NMAO «bbicTpobaHky.

1.2.B MNpaBnnax ncnonb3ytoTcs cneayowme TEPMUHBI U ONpeaeneHns:

1.21.ABTOpM3auma — paspeweHve baHky-okBanpepy, npepoctaensemoe baHkoM-aMuTeHTOM AN NpoBedeHUs
onepauum c ucnomnb3oBaHvem KapTbl unu ee pekBM3WTOB WM Mopoxpawlee ero ob6a3aTtensCTBO MO WCMOMHEHUIO
npeacTaBrieHHbiX [JOKYMEHTOB, COCTaBfIEHHBLIX C WCMNofb3oBaHMeM KapTbl. ABTOPM3aUMOHHbIM 3anpoc baHka-
3KBaripepa Npov3BOAUTCS C LEeMbio onpedeneHnss 4ocTatodyHocTM Ha CyeTe cpedcTs, HeobxoamMMbix [depxatento ans
coBepueHus Onepauun ¢ ncnonb3oBaHnem KapTbl.

1.2.2. AKTUBaUMA KapTbl - npouegypa OTMEHbl OrpaHUYEeHNn Ha CoBepLUeHWe ornepaumin ¢ Ucnonb3oBaHneM KapThl,
KoTopble Obinn ycTaHoBMNeHbl BaHkoM npu ee Bbinycke.

1.23.AyTeHTUUKauna — yagoctoBepeHne npaBoMoYHOCTU obpalleHus Knuenta (npeactasutens KnunenTa) B baHk ¢
NCMOMb30BaHMEM 3NIEKTPOHHOIO CpefAcTBa MnaTexa [Anis COBepLlUeHWst GaHKOBCKMX ornepaumin nnbo nonyyeHus
nHdopmaumm no npegoctaensiembiM KnueHTy ycnyram. [NonoxutenbHbI pe3ynbTaT ayTeHTUdMKaumm siBnsieTcs
noaTBepXaeHneM TOro, YTo (UHAHCOBbLIE UMW MHblE onepaluu OcyLlecTBnaTca KnveHToM wnn B MHTepecax
KnuneHra.

12.4BaHKk-2kBallpep — 6aHK, OCYLLECTBMSIOWMIA Becb CMNEKTp onepauuini Mo B3aMMOAEWCTBUIO C TOYKaMM
obcnyxuBaHua KapT, koTopasi COCTOUT U3 TepMUHAaNoOB B TOProBO-CepBUCHON ceTu M BaHkomatos. Mpu nonyyeHun
[aHHbIX 0 NPou3BeAEeHHbIX onepauusx B ceTu, baHk-akBaiipep HanpaBnseT MX B CUCTeMY AN NPOBedeHUs pacyeToB.
BaHk-akBalipep oOTBeYaeT 3a BO3MellleHMe CPedCcTB TOProBbiM TOYKaM, B KOTOPbIX MPOM3BOAWUIMCH MOKYMKA WK
onnayvBanucb ycrnyru ¢ nomollbio Kapr.

1.2.5.6aHK — [NybnnyHoe akumoHepHoe obuwecTBo "beicTpobaHk".

1.2.6.6aHK-aMUTEHT — OaHK, ocyLlecTBnsOWMIA NpegocTaeneHne Kapt n obenyxmnsarnme Cuyetos, MNMAO "BreicTpobaHk"
aBndeTcs baHKOM-aMUTEHTOM.

1.27.5aHKoBCKas pacuyetHasa kKapta (Kapta) — oanekTpoHHOe CpedcTBO nnarexa MeXOyHapOAHOW MNaTexHOW
cuctembl (MC Visa)/HaunoHansHOM cucteMbl nnaTexHblx kapT (HCIMK MWP), npegHasHadeHHas Ans coBeplueHus
HepxaTtenem onepauuii, pacyeTbl MO KOTOPbIM OCYLLECTBNSAITCA 3a CYeT AeHexHbIX cpeactB Ha Cuyete. Kapta
npegocTtaensetca [epxaTtento Ha YCnoBusX, OMpedeneHHbIXx HacTtoswmmn [lpaBunamu. baHk ocywecTenset
obcnyxvBaHue onepauun C ucnonb3oBaHnem KapTtbl un obcnyxuBaHne CuyeTa B COOTBETCTBMM C AEWCTBYHOLUMMM
3akoHogaTenscTBoM PO, MNpaBunamm nnaTexHbIX CUCTEM, a Takke ¢ [Npasunammn n Tapudammn baHka.

1.2.8.BaHKOMaT — SMNEKTPOHHLIN MPOrPAMMHO-TEXHUYECKAA KOMMIEKC, MpefHasHadeHHbI Onsa coBeplieHus 6e3
yyacTus ynosIHOMOYeHHoro paboTHuka baHka onepauui Bbigaum (Mpuema) Hanu4yHbIX OeHEXHbIX CpeacTB, B TOM Yncne
€ ncnonb3oBaHuem KapT, n nepegadm pacnopsbkeHuin baHKy o nepeuncrieHnm geHexHbix cpeacts co Cueta Knunenta/o
nononHeHnn CuyeTa KnveHTa, a Tawke ANs cocTaBnenus [1OKyMeHTOB, NOATBEPXKAAKLIMX COOTBETCTBYHOLLME
onepauun.

1.2.9.5]10KVIPOBaHVIe KapTbl — BpeEMEeHHOe WM OKOoHYaTelrlbHOE MNpPUOCTaHOBIIEHNE NpoBeaAeHNA ﬂepx(aTeneM
Onepau,vlﬁ C McCnosib3oBaHNeEM Kapr| nvnn ee PEKBN3NTOB C 3aHECEHUEM KaprI B CTOM-NNCT NMbo 6e3 3aHeceHus.
BJ'IOKI/IpOBaHHaﬂ KapTa, 3aHeCeHHada B CTON-JINCT, Npu NonbITKE COBEpLUEHNA NO Hen onepaunn noanexunT apecrTy.

1.210.6nokupoBaHne cymmbl — pesepBupoBaHMe baHKOM-aMUTEHTOM CcyMMbl Ha CuyeTe aAng nposedeHus
dakTudeckoro cnmcaHns co Cueta cymmbl Onepaumu, nposefeHHon no Kapte, B OTCPOYEHHOM MOMEHTE BPEMEHU
nocne [atbl coBepLleHUs onepaumu unu gatbl 06paboTkM pacyeTHbIX OOKYMeHTOB. Mpu aTtom PacxogHbii numMuTt no
KapTe ymeHbLLaeTcs Ha BENUYMHY 6OKMPOBaHHON CYMMbI.

12.11. BuptyanbHasa kapta — KapTa, npegHasHaueHHas TONMbKO OMS OCyLecTBreHus nnatexen B UHTepHeTe u
OHnanH-rnepesofoB ¢ Kaptel Ha KapTy B npegenax ycraHosreHHoro no Kaprte numurta. He umeeT maTtepuanbHOro
HocuTens u npeacrasnseT cobon Habop napameTpos, HeO6XoAMMbIX ANs NpoBeAeHus onepaumin: Homep KapTbl, Cpok
pencteua n kog CVV2/CVC.

1.212.Bbinncka — oTyeT 0 npowusBegeHHbIX No Kapte Onepauusx u COOTBETCTBYHOLUMX CMUCAHUAX/3a4YUCIIEHNSX MO
Cuerty 3a 3anpawmBaeMbin KnueHTom nepuoga.

1.213]aTta coBepweHua Onepaumum — garta gaktuyeckoro cosepwennsa Onepauum B TCI1, NMBH, baHkomarax, ¢



ncnonb3oBaHNEM KaprI n/vnn ee peKkBnU3NTOB, NoaTBepXXaeHHas ﬂOKyMeHTOM.

1.214[laTa 3auncneHns cpeacts Ha CuetT — gata hakTMYecKoro 3auncrieHns cymmol Onepauun Ha CyeT, OTKPbITbIV B
BaHke. MoxeT otnuyatbes ot [atel coBepeHnsa Onepauun.

1.215laTa cnucaHua cpeactB co Cyeta — data dhakTnyeckoro cnnucanus cymmbl Onepaunm co Cyeta, OTKPbLITOro B
BaHke. MoxeT otnuyatbes ot [latel coBepeHnsa Onepauun.

1.2.16[lepxatenb — (pusmyeckoe nNnUo, Ha Ybe Mg BbinyLleHa KapTa, Ybe MMs HaHeceHo Ha nuueBon cTopoHe KapThl
(3a uckntoveHnem Kapt, Ha koTopbix ums [lepxaTtensi He ykasbiBaeTcsl), 1 Yel obpasel, nognncu ykasaH Ha 060pOTHOM
CTOpoHe KapTbl.

1.2.17. [lOoBEepPeHHbIN KOHTAKT - HOMep TenedoHa COTOBOM CBSA3W (OOBEPEHHbIN TenedoH) u/unm agpec aneKTpOHHON
noyThbl (QoBepeHHas noyta) msmdeckoro nuua (KnveHTa), ykaszaHHbIi UM B 3a8BNEHUN O pernctpaumm B Cucteme nnm
nocpeacTBOM COOTBETCTBYHOLEN npouenypbl B Cucteme ¢ mcnosnb3oBaHnem Kaptbi/peksusntoB KapTbl, gepxarenem
KOTOPOK SBMSIeTCA Takoe mnsndeckoe nmuo.

1.218JJoroBop 6aHKOBCKOro cuyeta — [loroBop GaHKOBCKOTO cyeTa C (PM3NYECKMM JIMLOM, MpeaycMaTpuBatoLLmii
coBeplieHne Onepaumit ¢ ucnonb3oBaHnem KapT, KpeOuTHbIM [OOroBOp, YCMOBMSIMU KOTOPOrO MpedyCMOTPEHO
OTKpbITUE M OBCnyXnBaHWe 6aHKOBCKOTO CYeTa, a TakkKe 3aKoYeHHbId C topuandeckum nuuom [oroBop o
NpegocTaBieHn YCryr ¢ UCNonb3oBaHWeM 6aHKOBCKMX NMacTUKOBbIX KapT.

1.2.19.D,OKYMeHT — [OOKYMEHT, ABMAIOWMIACA OCHOBaHWEM Ansi ocyulecTBlieHnAa pac4yeToB o OI'IepaLI,VIFIM C
ncnonb3oBaHMeM BaHKOBCKMX KapT n/nnu cny>+<au.|,vu7| noarBepXxgeHnem ux coseplueHus, COCTaBSIEHHbIN C
NnpUMEeHeHnem KaprI nnmn ee peKkBn3nToB Ha 6yMa)KHOM Hocutene w/vnum B SﬂeKTpOHHOVI cbopme no npasunam,
YCTaHOBJIEHHbIM Yy4YaCTHMKaMMN pac4eToB (B TH. MeXOayHapOoa4HbIMU NMaTeXHoM CUCTEMOW/HALUMOHANbHOW CUCTEMOM
nnaTteXxHbiX KapT) n/vnn  BaHkom, CO6CTBeHHOpyLIH0 noanucaHHbIN y4aCTHUKaMn pac4yeTtoB wunnM aHanoramum
COGCTBGHHOpy‘-IHOVI nognmcun y4aCTtHMKOB pac4eToB.

1.2.20JononHuTenbHaa kapta — KapTta, BbinyweHHas n npegocTtaeneHHas baHkoM no nopyyeHuio KnveHta ero
YnonHomoyeHHoMy npeactasutento. [JononHutensHaa Kapta nmeet egmHbin Cyet ¢ OcHoBHOM Kaptom n aensetcs
cpeactBom goctyna k Cuety KnueHra.

1.2.21.3aaBneHne — 3asBneHue o npegoctaBneHnn baHkosckon pacyeTHou kapTel MAO "BeicTpobaHk".

1.222.KBa3un-kaw onepauum — onepauun no Kaptam, onpegensiemble MNnaTtexHbIMM cUCTEMaMM Kak onepauuu c
BbICOKOMUKBMAHLIMM aKTMBaMW, KOTOPbIE MOMYT HamnpsMyld KOHBEPTMPOBATbLCHA B HanMuHble AeHexHble cpeacTtBa. K
TaKUM ornepaumsiM, B YaCTHOCTU, OTHOCSTCS: MOMOSIHEHME WHTEPHET-KOLLENbKOB (3MEKTPOHHBLIX KOLLENbKOB), onnarta
JOPOXHbIX YEKOB, MOMOSIHEHME CYETOB B APYrMX GaHkax, Mokynka (oullek B KasuMHO M ApyrMe orepauuu, COrfacHo
npaeunam MnaTexHbiX cucTem.

1223 KnneHT — dmsnyeckoe nuUo-pe3vaeHT unn HepesmaeHT Poccuiickon ®degepauun, npucoeguHMBLLEECS K
[MpaBunam, Ha nms KOTOPOro B COOTBETCTBMM C 3akoHogatensctBoM Poccuiickon ®epepaummn n NpaBunamm OTKPbIT
Cyer.

1224 KogoBoe cnoBo — CroBo, ykasaHHoe KnveHToM B 3asgBneHun gns wnaeHtudmkaumm bankom [Hdepxatens B
cnyvyae ofOpalleHuss ero B BbaHk no TenedoHy C Uenbl NpPOBEAEHWs COOTBETCTBYHOLMX OencTBuin ¢ Kapton
(BnokupoBaHue, Pa3bnoknpoBaHue).

1225.Kog CVV2/CVC — npencrtaBnseTr cobol Tpex3HayHbii LUMPOBOM KOA4, HAHOCUMBIA WHAEHT-MEeYaTbio Ha
obpaTHyt0 CTOPOHY KapTbl, psgoM ¢ nonem noanuck KnueHta. JaHHbIA KOO MOXET MCMONb30BaTbCA NPU UHTEPHET-
onepauusix ans nposepku depxatens.

1.2.26.Kypcbl 6e3Hann4YHOM KOHBepTaumMm — Kypcbl 6€3HanM4How Nokynku/npodaxun baHkoM MHOCTpaHHOW BantoThbl 3a
pybrnn P®, npu atom BaHkom MoryT yctaHaBnmBaTbcsl pas3nuyHble Kypcbl 6e3HanuuyHon KoHBepTauuu AN TOproBbIX
Onepauun (onepauun, nposegeHHbix B TCI) u gna Onepaunii NONyYeHWs HanU4YHbIX AEHEXHbIX CPeacTB (B
Bankomarax, NMBH v T.n., ¢ ucnonb3osaHnem KapTbl W/nunn ee peksnsnTos).

1.227.HenepcoHudcmumnpoBaHHan kapta — KapTa, Ha KOTOPOW OTCYTCTBYIOT chamunnuna n nmsa Oepxartens.

1.2.28.0nepauymsa — nobasa mnHaHcoBasa onepaumst no CyeTy, ocyllecTBngemas B COOTBETCTBUMN C 3aKOHOAATENLCTBOM
Poccunckon ®epepauun, [MpaBunamu baHka ¢ wucnonb3oBaHvem KapT, BbigaHHbix baHkom, nposogumas no
pacnopsxeHuto Knuenta unu 6e3 TakoBoro, B ToM uucrne 6esHanuuHas onnarta ToBapoB u ycnyr B TCIl n uyepes
BaHkomaTbl, noslydyeHne HanuyHbIX AeHexHbIx cpeacTts B [NBH n BaHkomaTtax, a Takke MHble onepauuu, KOHBepTauus,
crnmcaHMe KOMUCCMOHHOTO BO3HarpaxaeHusi, rpadoB, NPOCPOYEHHON 3a40/MKEHHOCTU, BIEKyLLas CnucaHne cpeacTs
co Cyeta unu 3aumncrneHue cpeacts Ha Cuer.

1.229.0ny6nuMkoBaHne uHdopmauum — pasmelleHne baHkom wHpOpmMauMm B MecTax U cnocobamw,
YCTaHOBMEHHbIMW HacToswMMK NMpaBunamm, obecnevmBaoWLMMN BO3MOXHOCTb O3HAKOMITEHUS C 3TOM MHAOpMaLmen
KnnenTtoB n [epxatenen. OnyGrnmkoBaHne MHGoOpMauum He O3Ha4daeT ee ob6s3aTernbHOro pacnpocTpaHeHust yepes
cpeacTea MaccoBoun MHGopMauu.

1.2.30. OcHOoBHas kapta — Kapta, npegoctaBneHHas KnueHTty un Ha nvs KnmexTa.

1.231.0dbnc BaHka — [ononHutenbHbii odpuc, dunmnan baHka, ynonmHOMOYEHHbIE NpUHUMaTL OT KnmneHToB w/unu
[epxartenen 3asiBneHus Ha Bce AEWCTBUS MO MNpedocTaBnennto u obcnyxuBaHuio Kapt, a Takke BblgaBaTb KapTbl
Hepxatensam, nognucbiBaTe CO CTOPOHbLI baHka [JoroBopbl 6aHKOBCKOrO cHeTa.



1.2.32.MNepcoHanbHbIN naeHTUBMKauMoHHbIN Homep (MUH-koa, MUH) — koHdUaeHUWanbHbIN koA, ANs coBEPLUEHNS
Onepaumn B baHkoMaTax M C NMOMOLLbLIO 3MEKTPOHHbLIX TepMUHanoB, BBedeHue koToporo [epxatenem B pamMkax
HacToswmx NpaBnn Npm3HaeTcs aHanorom cobcTBEHHOPYYHOM nognucuy [epxartens npu coseplueHnn um Onepauum ¢
ncnonb3oBaHneMm Kaptbl (B cooTBeTcTBUM € N.3 cT.847 [paxgaHckoro kogekca Poccuiickon ®epepauun). MAH-kog
ABNAETCA KOHpunaeHUMansHoOn nHhopMaumnen n n3BecteH Tonbko Jepxartento.

1.2.33.NMepcoHncduumnpoBaHHas kapta — KapTa, Ha KOTOpoW ykasaHbl hamunus n nms (nmbo nepsasi OykBa MMEHW)
Hepxatens.

1.2.34.llNaTeXXHass cuctemMa — COBOKYMHOCTb OpraHvM3auui, B3auMOAENCTBYOLWMNX MO Npasunam naTtexxHon cuctemsl,
B LIeNAX OCYLUECTBIIEHMS MepeBoda AEHEXHbIX CPEeACTB, BKMYalLwasa onepartopa nnaTexHon cuctembl, onepaTopos
YCNyr NAaTeXHon MHPPaCTPYKTYpbl U YYaCTHMKOB natexxHon cuctembl. OcHoBY naTexxHONW CUCTEMBI COCTaBNSOT ee
npaBwna, perfnameHTupyoLmMe B TOM 4Yucre nopsgok mcnonb3oBaHus Kapt. Bce KapTbl, KoTopble mpuHagnexar K
ogHon [natexHon cucteme, MMEOT NPU3HaKK, MO3BOMAKLWME MOEHTMPUUMPOBATL UX MPUHALJIEXHOCTb K 3TON
[naTtexxHon cucreme.

1.2.35. MpaBuna nHdopmupoBaHusa - lNpasuna npegocrasneHus nHgopmalmm no cyetam usndeckux nuy B NMAO
"BoicTpobaHk". [MpaBuna uHdoOpMUpoBaHUa pasmeltatoTcs B odumcax badka, ocyllecTBnswowmx obcnyxmeaHue
KnueHTos, u Ha cavite baHka www.bystrobank.ru.

1.236.lTlyHKT Bblgaum HanuyHbix (MBH) — cneunanbHo obGopyaoBaHHoe MecTo Ans coBeplueHuss Onepauui no
npuvemy Uunu Bblgadye HannyHbIX AeHEXHbIX CPEACTB C ucnonb3oBaHnem KapTol.

1.2.37.Pa3bnoknpoBaHue kapTbl — paspelleHne Onepaunii ¢ ncnonossosaHnem Kaptbl n/nnm ee PeksusnTos.

1238 PacxogHbli NUMUT (NMMMUT MO onepauuaM) — npefenbHas CyMMa [OEHEeXHbIX CpPeacTB, [[OCTynHas
[epxatenio B TedeHne onpeaeneHHoro nepuoga ans cosepueHns Onepaumi ¢ ncnonb3oBaHMem Kapt. PacxogHblii
NMMUT HE MOXET NpeBbIaTb CyMMY COOCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa, Haxoasuwmxca Ha CueTe, ecnu nHoe
He NpegyCMOTPEHO cornawieHnamm mexay KnueHtom n baHkom.

1.2.39.C4eT — OaHKOBCKMIA cYET PU3NYECKOro nuua, OTKpbITbIi BaHkoM KnueHTy ons ydeta OeHEeXHbIX CpeacTB Mo
onepauusiMm, COBepLlUaeMbiM C Wucnonb3oBaHneM KapTbl u/unn ee pekBM3MTOB MnNn ©e3 Hee, He CBSA3aHHbIM C
OCYLLIECTBEHNEM NPEeAnPUHNMATENbCKON AEATENbHOCTU UM YaCTHOW NPaKTUKM Ha ocHoBaHMKM [loroBopa 6aHKOBCKOro
cueta. K ogHomy Cuety KrnmeHTa MoOryT BbigaBaTbCA OAHA WIM HeECKONbkKO KapT ogHoW vnu pasHbix [MnaTexHbix
CUCTEM, SMUTUPYEMbIX B OOHOWN BantoTe M BblgaBaemblx bankom nubo camomy KnueHty, nmbo cornacHo 3asaBneHuio
Ha UMSa YNonHOMOo4YeHHoro npeactasutens Knvexra.

1.2.40.Cncrtema — MHAPOPMaLIMOHHbIE CUCTEMBI, NMPOrpaMMHO-TEXHUYECKME KomMnnekcol 1 Beb-cepBucbl BAHKA, B Tom
ynucne SBMSIOWMECS 3NEKTPOHHbIMM CpeacTBaMu nnaTtexa, obecneunBawowime KnneHTy BO3MOXHOCTb Monyyartb
WHOPMALMOHHBIE, (OMHAHCOBbLIE W WHbIE YCMYrM yAaneHHoro GaHKOBCKOro 06CnyXuMBaHMS B COOTBETCTBUM C
MpaBunamu yganeHHoro 6aHkoBckoro obcnyxuBaHusa dumamdeckux nuy B AO "BeictpobaHk” wn [MNpaBunamwu
NCMOnb30BaHUs aHanoroB CoOCTBEHHOPYYHOW MoAnNMCU npu  ygoaneHHom ©OaHkoBckom obcnyxuBaHum B T1AO
"BbicTpobaHk" (B Tom uucne WHTepHeT-opuc n «JIMdHbIM KabuHeT» Ha cawte BbaHka). Pernctpauus KnueHTta B
Cucteme ¢ ucnonb3oBaHmeM KapTbl B COOTBETCTBMM C yKasdaHHbiMM [lpaBunamu saensetcsa cornacuem KnveHTta Ha
npucoegnHeHue K Npasunam.

1.241.Tapudbl — aABAAOWMECS HeOTbEMNEMON YacTbio [loroBopa OGaHKOBCKOro cveTa [AOKyMeHTbl baHka,
onpepenstolwme pasmep NPOLIEHTOB, BbinnaynBaemblx baHkoOM 3a nonb3oBaHWe AeHEeXHbIMU cpeacTBamMy Ha Cuete,
pasvep BO3HarpaxgeHun (kommuccuin), Banmaembix baHkom ¢ KnmneHTta 3a coBeplueHne Onepauun no Cuety, pasmep
NPOLEHTOB, HEYCTOEK, nognexaiumx ynnare KnmeHtom, n coBepLieHne MHbIX 4ENCTBUI MO ncnonHeHuto [lorosopa.

1.242.TexHnyeckun oBepapadT (HepaspelweHHblin oBepgpadT) — 3ad0MMKeHHOCTb KnveHTa, BO3HMKLWAA npwu
HEeOOCTaTOYHOCTM MNK OTCYTCTBUM cpeacTB Ha CuyeTe KnveHTa, a Tak e npu npesblLIeHnn yCTaHOBNEHHOW [loroBopom
BaHKOBCKOro cyeta CymMmbl numuTa osepapadTa, HeobxoAMMbIX ANS 3aBEepLUEeHUss pacveToB NO AOMYLUEHHbIM K
NPOBEAEHMIO U COBEPLUEHHbIM C cobnogeHnem npasun MNMnaTexHbIX cucTemM onepauusm.

1.243.ToproBo-cepBucHoe npegnpusaTtue (TCM) — opynanyeckoe NuMuo unu usmyeckoe NMUO — UHANBUAYASbHbI
npeanpuHuMatenb, YNomHOMOYeHHOe MpUHUMaTb [JOKYMEHTbI, COCTaBMeHHble C MCronb3oBaHMeM KapT, B kayecTse
onnatbl 3a NpegocTaenseMble ToBapbl (paboTbl, yCnyru, peaynbTaTbl MHTENNeKTyanbHoi AesTenbHOCTH).

1.2.44.YNONHOMOYEHHbIN npepcTaButenb Knuenta (MpepctaButenb) — dusmdeckoe nuUo, ANs KOTOPOro
BbinyweHa JdononHuTensHasa Kapta k CueTy KnveHTa, B COOTBETCTBUM C 3akoHogaTtenscTtBoM Poccuiickon ®eaepaumm
1 HOpMaTMBHbLIMK AokyMeHTamn BaHka Poccun. MNpwu atom lMpegcTtaButens ctaHoBuTcA [depxarenem.

1.245.Cnyx6a coobweHnn — ycnyra, npegocrasnsiemas baHkom Ha ocHoBaHuM 3asBreHnsa KnueHTa, nossonsioLlas
KnneHTty onepatvBHO MonyyaTb YBEOOMMEHWS O COBepLUeHHbIX onepauusax no CueTy. Ycnyra aBTOMaTU4eCKM
HanpaenseT yBeOOMIEeHNst Ha HOMep MoBunbHoro TenedoHa, ykaszaHHbI KnveHTom, B chopmaTte KOPOTKUX TEKCTOBbIX
coobuweHnn (SMS-coobLieHne), Ha SneKTPOHHYK nouty, nmbo B MecceHmxkepax Viber (B cnyyae Hanuuus
MOAKIIOYEHWI KNNEHTA).

1.2.46.YpoBeHb Ge3onacHoCTU KapTbl — napameTp KapTbl, KOTOpbIA orpaHnyMBaeT Habop paspeLleHHbIX onepawuii
KapTbl. BO3MOXHbI criefiytoLye YpoBHU:

= "PaspelueHbl TONbKO onepauun B ANEKTPOHHbIX ycTponcTteax". Mo KapTe paspelueHbl TOMbKO onepauuu, KoTopble
COBepLIaTCA C YTEHMEM MarHWTHOW nomnockl, NMnbo uuna KapTbl, B TOM 4ucne no OecKOHTaKTHOMY
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nHTEepdency.
«"PaspewleHbl Bce onepauuun”. PaspeweHbl niobble onepaumm no Kapte, B ToOM 4ucne onepaumm 6e3 4TeHus
MarHWTHOM Nonockl NMB0 Ymna (onepauum NOKYNKU B MHTEPHET, Mo TenedoHy Unun ¢ py4HbIM BBOAOM HOMepa
KapTbl).
1.2.47.9NEKTPOHHOE CPEeACTBO Myarexa — CPeacTtso W (unm) cnocod, nossonsowme KnveHTy cocTaBnsTh,
YOOCTOBEPSATb W MNepefaBaTb PacriopsikeHWs B LeEensX OCYLLEeCTBMEHWs nepeBoda [AEHEXHbIX CPEeACTB B pamkax
npuMeHsieMbix popmM 6e3HanuyHbIX pacyeToB C UCMONb30BaHNEM MHOPMALIMOHHO-KOMMYHMKALMOHHBLIX TEXHOMOMN,
ONEKTPOHHbIX HocuTenemn I/IH(*)OpMaLI.I/II/I, B TOM 4YMCne nnatexHblX KapT, a TakKe UHbIX TEXHNYEeCKNX yCTpOI7ICTB.

1.2.48. Kapta ansa onnatbl Kpeauta — KapTa, npegHa3HadYeHHas Ansi MCNoSb30BaHUS B CUCTEME OHMaiH-NepeBoaoB ¢
KapTbl Ha KapTy, Ans MOMOSIHEHUA CYeTa, OTKPbITOro A o6CnyXuBaHUS KpeauTHoro goroeBopa Knventa. He mnmeet
maTtepuarnbHOro HOCUTENS U npeacTaBnsieT cobol Tonbko HoMep KapTbl, HeoGxoauMbIi AN NMPOBeAEeHNsT onepauuu.
BbINnonHeHne pacxofHbiX onepaumii No 4aHHOW KapTe HEBO3MOXHO.

1.3.HacTtosilwume lMNMpaBuna aBnsOTCA HEOTbEMIEMON YacTblo [loroBopa GaHKOBCKOro cyeTa.

2.YcnoBus npeanocrtaBneHns KapTbl, 3ameHbl KapTbl u cpok aencteus Kaptbl.
2.1.baHk o6cnyxumBaeT KapThl cneayowmx BUOOB:

=[1naTtexxHon cuctemsbl Visa

= [TnarexHon cuctemol MNP

A TaK Xe crnegyloLmnx TUMNoBs:
= [TepCoOHNPULNPOBaHHbIE
= HenepCoHNMUUUPOBaHHbIE.

22Bua n tun amutupyemon Kaptel onpegensetca baHkom Ha ocHoBaHun 3asiBneHus nubo ycnosusimu [dorosopa
HaHKOBCKOro cyeTa.

2.3.baHK amuTUpyeT KapTbl MMp CO CpoKoM AencTBuS 5 neT.

24.lpegocTtaBnexHne nepcoHudpmumpoBaHHon Kaptbl [depxatento ocyllecTtBnsdetcd B TedeHne 3 pabounx AHen B
ropoge Wxescke, 7 paboumx OHeW Ha TeppuTopum YomypTtum, 14 paboumx gHen 3a npegenamum YoMmypTum ¢ Aatbl
noctynnexus B baHk Hagnexawmm obpasom opopMneHHoro 3asBneHus n gpyrmx GOKyMeHToB no TpeboBaHuio baHka
U1 B COOTBETCTBMM C ycrioBusiMu [JoroBopa GaHKOBCKOIO cyeTa, a Takke Npy HanMyunm geHexHbix cpeacTts Ha Cuete
Ons onnatbl KOMUCCUOHHOIO BO3HarpaxkaeHust 3a obcnyxusaHne KapTbl n BHECEHMS MepBOHaYanbHOro B3Hoca (mpu
Hanuuun) B cooTBeTcTBMU ¢ Tapudammu baHka.

2.5 MpepocTtaBneHne HenepcoHnduumpoBaHHon KapTel [epxxatento ocyllecTBnsieTcs B AeHb obpalueHuns KnveHTa B
BaHk/cTpykTypHOE nogpasaeneHne baHka Ha OCHOBaHUW HagnexawmmMm obpaszom opopMNeHHOro 3asBreHns u opyrux
OOKyMeHTOB no TpebosaHuio baHka nnuM B cooTBeTCTBUMM C ycroBusiMu [loroBopa 6aHKOBCKOro cyeta, a Takke npwu
HanuuMn AeHexHblx cpeacTB Ha CueTe Ans onnaTbl KOMUCCMOHHOMO BO3HarpaaeHws 3a obcnyxusaHvve KapTbl B
cooTBeTCTBMM C Tapudamn baHka (B crnydvasx, Korga KOMUCCMOHHOE BO3HarpakaeHwe npegycMoTpeHo Tapudamu
BaHka).

2.6,[1na nonydeHus Kaptbl 1 kouBepTa ¢ NNH-kogom [epxatens AomkeH NpeabsaBUTb AOKYMEHT, yAOCTOBEPSAOLLNA ero
NMYHOCTb, pacnucatbes B nonyyvenun Kaptol u NMWH-koHBepTa, npoctaBuTb obpaseyl cBoewn Noanucu B OTBEAEHHOM
Aans atoro none Ha Kapte.

27.Kapta aBnaetca OeNCTBUTENbHOM [0 MocredHero OHA Mecsua roga, ykasaHHOro Ha ee nvuUeBOWM CTOPOHe,
BKMIOYNTENBHO.

27.1.o cornaweHuio baHka n KnueHta gencrame kapTbl MOXET OblTb NMpeKkpaLLeHO JOCPOYHO.

2.8.baHk BnpaBe 3abnokupoBaTe KapTy B crnyyasx, korga y baHka BO3HMKAlOT OCHOBaHWsI noraratb, YTO CYLLeCTByeT
PVCK HECAHKLIMOHMPOBAHHOIO UCMOSb30BaHUs KapTbl UK ee pekBM3NTOB.

B cny4yaax BbldBIIeHUA BaHkom onepauunu, COOTBeTCTByIOLLLeVI Npu3HakamMm OcCyLUeCTBIIeHUA nepeBoda AEeHEeXHbIX
cpeacTtB 6e3 cornacus Knuenta (depxatensi), baHk OTKNOHSeT Takylo onepaumio u ocywecTsnseT bnokuposaHue
KapTbl Ha CPOK He Gonee AByx pabounx gHen. O coBepLleHNM ykasaHHbIX aencteui baHk yBegomnsaet KnueHTta nytem
OCYLLECTBIEHUS TenedoHHOro 3BOHKa M(unu) HanpaeneHns SMS-cooblieHns ¢ ykasaHueM npuynH brokupoBaHus
KapTbl M pPEeKOMeHZAUWUA MO CHWXKEHUIO PUCKOB MOBTOPHOMO OCYLLUECTBMEHUSA MepeBoda AEHEeXHbIX cpeacts 6e3
cornacust KnueHTta, a Takke 3anpawwuBaeT y KnveHta noarBepxaeHne BO30OHOBMNEHWUS] UCMOSTHEHUSA PACMOPSKEHUS
(BO306HOBMNEHMSA BO3MOXHOCTM COBEpLUATh ornepauumio).

BaHk ocyllecTBnsieT PasbnokmpoBaHue KapTbl:

«  He3ameanuTenbHO Mpu nonydyeHun oT KnveHTta noaTBepXKaeHUsi BO30GHOBIEHWUS UCMONTHEHUST PacropsiKeH st
(BO30GHOBIEHNSA BO3MOXXHOCTY COBEpLLATHL ONepawmio);

+ MO ucTevyeHuMM [OBYyX paboumx AHel nocne AHs bnokupoBaHus KapTbl Npu HenonyydeHun ot KnveHTa
noaTBEPKAEHUST BO30OOHOBMNEHWUSI WUCMOMHEHUS pacnopshkeHWst (BO30OHOBNEHUSI BO3MOXHOCTU COBepLUaThb
onepauuto).



29.baHK MMeeT npaBO nNPou3BECTM MNPOBEPKY CBEAeHWW, YKasaHHblXx B 3assrneHun. baHk Bnpaese oTkasatb B
npegocTtaesneHun Kaptbl B cnyvae HeBbiNonHeHWss KnveHtom o0653aHHOCTM NO NpefocTaBneHuio OB6HOBMEHHON
KOHTaKTHON MH(OpMaLMKM B Criydae ee U3MeHeHus!, a Takke B UHbIX cnyvasx 6e3 o6bACHEHNST NPUYNH.

2.10.baHK BnpaBe ycTtaHaBnuBaTb NMMUTBI MO onepaunsam ¢ KapTon, B TOM Yncne NMMUTBI CHATMS (Bblgaun) Hanu4YHbIX
cpeacts ¢ Kaptbl [lepxxaTtens B NBH n baHkomaTtax. MHdopMauusa o pasmepe yCTaHOBMEHHbIX NMMMUTOB AOBOANTCA A0
cBefeHus [epxartenen nocpegctsoM OnybnvkoBaHMs MHPOPMaLIMN U MHBIMK criocobamu.

2.11.3ameHa KapTbl B criyyae ytpaTbl, Kpaxwu, nopuu, 3ameHbl [MNH-koga, ncteyeHmn cpoka OevWCTBUS M MO APYrum
MPUYMHaM OCYLLECTBAAETCA Ha OCHOBaHWM 3asiBNEHWs, B COOTBETCTBUM CO CPOKaMW W YCHOBUSAMW, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun.

2.12.Ecnn nonyyenHas Knuentom Kapta He paboTtaeT npu coBepllieHuMn onepauuin yepes baHkomatbl u TepMmuHansl,
3ameHa KapTbl ocyLecTBNsieTcst Ha OCHOBaHUKM 3asiBMEHNsi, B COOTBETCTBMM CO CPOKAMM U YCIOBUSMU, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun:

- npu 06paL1J,EHVIVI KnvueHTa B TeuyeHue TpEX MecdueB CO AHA NnoJlyvyeHUuA KaprI B Cliy4ae OTCyTCTBUA Ha KapTe
MeXxaHN4YeCKnX noapem,u,eHwZ 0e3 B3uMaHusi KOMUCCUU;

- npu obpalleHun KnmeHta B Te4eHMe TPeX MecsLEB CO OHA nonyyeHus KapTbl npy Hanmumm Ha KapTte MexaHn4eckmx
noepexaeHun Nnbo npu obpalleHnn KnneHTta no UCTeHEHUN Tpex MeCSILIEB C yaepKaHMeM KOMUCCUM B COOTBETCTBUM C
ycTaHoBreHHbIMn B baHke Tapudamn.

2.13.pn n3mMeHeHUn cobCcTBEHHOM damunmMm Mnu MMmenn [epxaTenb OomkeH obpatuTbca B baHk, npemoctaButb
3asBreHre, a Takke OOKYMEHTbl, NMOATBEPXOALIME U3MEHEHNE NUYHBIX OaHHbIX. 3asdBneHve OOMKHO ObiTb Takke
yaoctoepeHo KnueHtom — Bnagensuem CueTa.

2.14. [o cornacoBaHuto ¢ baHkom gonyckaeTcs nameHeHne Cyeta, K KOTOPOMY M3HavanbHO Bbina BoinyweHa Kapra, Ha
apyron Cuyet KnneHTa no nMCbMeHHOMY BONensbsaBneHnto KnvenTa.

2.15. Bbinyctuth BupTyanbHyto kapTy kK py6nesomy unu gonnaposoMy Cuyety KnueHT mMoxeT B JInuHOM kaBuHeTe npwu
HanMuumM y Hero xoTtsl Obl ogHoro [loBepeHHoro koHTakTa. Ans Beinycka BupTyanbHol kapTel KnueHT porkeH
BbIOpaTh BapuaHT ee UCMONb30BaHuWsl, ykasaTb CYMMY NUMUTA M BblGpaTb KOHTaKT, Ha KOTOpbIV BydeT oTnpaBneH Ko
CVvVv2/CVC.

2.16. KnineHTy AocTynHbl cnegylowue BapuaHTbl NCNonb30BaHUA BupTyansHon KapThl:
OpHopasoBas kapTta - BupTyanbHas kapTa, paccymTaHHasi TONbKO Ha OAHY MOKYMKY, MOCIe COBEPLUEHNS onepaLmm
CTaHOBUTCA HEAENCTBUTENBbHOM N He oTobpaxaeTcs B JINYHOM kabuHeTe.

MHoropasoBas kapta — BupTyanbHas kapTa, paccyMTaHHas Ha HEOQHOKPaTHOE MCMONb3oBaHWe B npegenax CymMmmbl
nnumuTa, yctaHosneHHomn no Kapre.

2.17. KnueHT moxeT obpatutbea B baHk no TenedoHy +7(3412) 90-80-90 nnmn 8-800-333-2265 ans Bbinycka eMy
Kaptbl ans onnatbl kpeguta. KnueHT — 06si3aH NpolTW npouedypbl WAEHTUMKaUuM u  ayTeHTudukaumm,
npegycMoTpeHHble B CUCTEMe Ansi Takoro kaHama cBsisu. B cnydvae ycnelwHOro nNpoxoXaeHust naeHTudukaumm,
Knnenty otnpaensietcs Homep Kaptbl B CMC-coobleHun Ha Homep MOOWMbHOrO TenedoHa, NpPeaocTaBneHHbIN
KnueHTtom BaHky, Ans ganbHEWLWero MCronb3oBaHUS B KayecTBe KapTbl-Moflyvatensi CPeacTB B CUCTEME OHMalH-
nepeBoAOB KapTa-kapTa.

2.18. lMpu otcyTcTBUM onepauumi no kapTe B TeveHue Oonee 365 gHen, baHk nmeeT npaBo 3abnokupoBaTb KapTy
KnueHta c onoBeleHnem KnueHta yepes Cuctemy. KnmeHT nonyyaet coobuieHre B Cucteme C ykasaHMeM cpoka, Ao
KOTOporo MoxeT obpatntbcs B BaHKk Ansi oTMeHbl GNOKMPOBKM, CHOPMMPOBaB COOTBETCTBYHOLLee obpalleHve B
Cucrteme. o MCTEYEHMMN yKa3aHHOMO Cpoka Mpu OTCyTCTBUM obpalieHun oT KnueHTa, ganbHelillee UCNonb3oBaHue
KapTbl CTAHOBUTCH HEBO3MOXHbIM.

3. I'Ipe.qOCTaBneHMe LononHUTenbHbIX KapT.

3.1.KnueHT nmeeT npaBo Noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTL BO3MOXHOCTb NOnyyYyeHusa [JononHUTenbHOW KapThbl
nobomy usmyeckomy nudy, pocturwemy 14-netHero BospacTta. [daHHomy nuvuy baHk npepocTtaBnser
MepcoHndunUmMpoBaHHYO KapTy, Ha KOTOPOW yKasaHbl UMsi (IMGO nepsas OykBa MMeHM) U hamMunusa gaHHoro nuua —
YnonHomMmoueHHoro npeactasutens KnvenTa. [JononHuteneHas kapta umeeT cobcTBeHHbIn MNH.

3.2.[JononHuTenbHbIE KapTbl NpegocTaBndarnTCA Ha OCHOBaHUN 3asaBneHus, nognncaHHoro KnmeHtom u ,D,ep>KaTeneM.

3.3.KnneHT obsaAsyeTca o3HakomuTb [epxatena [ononHuTenbHoOW KapTel € HacToswwmmu [paBunamu n Tapudamu
BaHka.

3.4KnMeHT HeceT MNOMHYIO (PUHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepaunu, COBEPLUEHHbIE C WUCMONb30BaHUEM
JononHuTtensHoOM KapTbl N/Mnu ee pekBU3NTOB.

3.5[1na npekpaweHns goctyna k Cuety [Oepxatena [JononHuTensHon kapTel KnueHT ob6sa3aH npegoctaButh B BaHk
NUCbMEHHOE 3asiBfIEHUE.

3.6.3ameHa [JOnonHUTENbHOM KapTbl OCYLLECTBNSETCA aHanornyHo 3ameHe OCHOBHOW KapThbl.

4.0653aHHOCcTU [epxaTens u KnueHta npu nonb3oBaHuu Kapton.



41pn nonyyeHun Kaptbl [epxaTenb o6s3aH pacnucatbCa LWApUKOBOW PYYKOWM Ha creumanbHOW noroce,
pacnonoXxeHHon Ha obpaTtHoln cTtopoHe KapTbl nog mMarHuTHow nonocow. OTcyTcTBME nognucu Ha obopote KapThbl
MOXET CMyXWTb MOBOAOM ANS ee apecTa.

42 [lepxartens He Bnpaee nepegaeaTb ceot Kapty w/vnn MUH/Kog CVV2/CVC B nonb3oBaHve gpyrum nuvuam. B
uensax 6esonacHoctn [epxatenb 06s3aH xpaHutb Homep MMHa otaenbHo oT KapTtbl. Onepauumn ¢ Mcrnonb3oBaHWEM
NMNHa npusHatoTca coBepLUeHHbIMM [epXXaTenem u ocnapuBaHuio He NoAnexar.

4.3.lepxaTtens obs3aH cobnoaaTe cnepyoLme npaeuna xpaHeHus Kaprt:

- 3anpeLaetca knacTb KapTy okono 6bITOBbIX UK MHBIX NPUBOPOB, 3MEKTPO-MArHUTHOE U3My4YeHWe KOTOPbIX MOXET
NCKa3UTb HaHECEHHYI Ha MarHWTHyl nomocy unu umn KapTbl nHdpopmMaumio (MobunbHble TenedoHsbl, CBY-neun,
HOYTOYKM U T. A4.);

- 3anpeLuaeTcs xpaHUTb KapTy B KoLenbkax ¢ MarHUTHbIMU 3aMKamu;

- 3anpeluaeTcs crmbatb 1 noaeeprate KapTy kakoMy-nmbo MexaHU4eckoMy BO3AENCTBUIO;

- 3anpewyaeTtcs xpaHuTb KapTy B HEMOCpeaCcTBEHHOMW OnM30CTU OT MCTOYHMKOB TENsa v noggepratb ee AnMTeNbHOMY
BO3ENCTBUIO COSNTHEYHbIX JTyYen.

4.4.NMpun npoeeaeHun Onepaumii B TCI 1 MNBH ansa nogTeBepXXaeHnst 3akoHHOCTW BnageHust Kapton [epxaTtenb 0b6s13aH
no TpebosaHuto cotpyaHuka MNBH unu TCI1 npeabsaBnsiTb JOKYMEHT, yAOCTOBEPAOLUNA MNMYHOCTb, a Takke NocTaBuUTb
Ha 0YOPMIIEHHOW KBUTAHLIMM NIMYHYIO MOAMMCL, COOTBETCTBYIOLLYIO Mognucy Ha obopoTte KapTbl.

4.5.KnueHT 06s13aH CaMOCTOATENBHO BECTU Y4YET, a TaKKe OCYLLUECTBMATb NIOObIMU AOCTYMNHBIMU Crnocobamu KOHTPOIb
onepauuin, COBEPLUEHHbIX C MCMONb3oBaHMeM KapTbl Unu ee pekBU3UTOB, M CBOEBPEMEHHO obpaTuTbca B baHk B
cny4yae Hecornacus ¢ nony4yeHHown nHgopmaumen.

4.6.|_|pl/| nony4YeHnn nmMcCcbMeHHOro yesenoMIieHuA OT baHka o HeobGxogumocCTu npeKkpaTuTb Ucnonb3oBaHne KaprI
,D,ep>KaTenb 00s13aH HemeaneHHo npeKkpaTnuTtb wncnornb3oBaHUe KaprI N BO3BpaTUTb €€ B BbaHk B TeueHue 10
KaneHaapHbIX OHen ¢ gaTtbl nonyvyeHna yseaoMmieHus.

47.0epxatenb obasyetrca He ucrnonb3oBaTb KapTy Onsi coBeplleHWst onepauuid, CBsi3aHHbIX C OCYLLECTBIEHUEM
npeanpyHUMAaTENbCKON AeATENbHOCTU, NGO WHbLIX onepauuii, NPOTUBOpeYalUMX AEWCTBYHOLLEMY 3aKOHOOATENLCTBY
Poccunckon depepamu.

4.8. KnueHT 065a3aH He gonyckaTb ncnonb3oBaHue KapTbl B NPOTUBO3aKOHHbIX LiensiX, BKoYas npnuobpeTeHne ToBapos
W ycnyr, 3anpeLleHHbIX 3akoHodaTenscTBoMm Poccuiickon depepaumn.

49.B cnyyae ytpatbl KapTbl n (nu) ee ucnonb3osaHusa 6e3 cornacusa Oepxatena KnveHt o6s3aH yBegomntb 06 3TOM
BaHk He3zameonuTenbHO Mnocne OOHapyXeHUs ykasaHHOro dakTa, HO He MO3gHee [OHSA, Creaylouwero 3a pHeM
nonyyeHmst oT baHka yBeOoOMNEeHMs O COBepLUeHHOW onepauun. YBegomrieHne o6 yTtpate KapTtel n (Mnn) ee
ncnonb3oBaHuM 6e3 cornacusa [epxartensi ocywecTBAsieTca B nopsake, ykasaHHoM B n. 6.1 - 6.2 [Npaswn.

4.10. B uensax GesonacHocTn KnveHT o6513aH CaMOCTOSITENBbHO yCTaHaBnuBaTb Heobxogumble YpoBHU 6e30nmacHoOCTM
KapTel U PacxogHble numutel Ha onepauum c Kaptow, ucxodss u3 MraHUpyeMbix/OCyLLECTBASIEMbIX Onepauuin 1
obopoToB no Kapre.

411.JepxaTenb 0653aH 40 Hayana vcnonb3oBaHus KapTbl 03HakoMUTbCs ¢ NamsATkon gepxkatento 6aHKOBCKOW KapTbl
MAO "BbicTpobaHK" B Lensix NpoTMBOOENCTBUSI COBEPLUEHMIO MOLUEHHUYECKUX onepauuin, Mamatkon "O mepax 6es-
OMNacHOro Mcnosnb3oBaHus OaHkoBCkux kapT", MamsATkon "O HeCaHKUMOHWPOBAHHBLIX OMepaumsix C MCMofib30BaHWEM
YCTPOWCTB MOBUNBHOM CBA3W", ABMAIOWNMUCS HEOTHEMMEMOW YacTbio HacTodAwmx Mpasun, n 0basyetca cobnoaaTb
ux nonoxeHus. MNMamaTtku Belgatotea Jepxatento ¢ HacToswmummy NpaBunamum, a Takke pasmellatoTcs Ha cante baHka.
412. [1ns npoeeneHnst ngeHTndmkauum KnneHt B cooteetcTeumn ¢ degeparnbHbiM 3akoHOM "O NpoTMBOAENCTBUN nera-
nmnsaumm (OTMbIBaHMIO) LOXOAO0B, NOSTyYEHHbLIX NPECTYMNHBIM NyTeM, U (OUHAHCUPOBAHUIO TeppopmamMa” 065A3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM AOKYMEHTbl M MHGOPMaLMIO;

- OOVH pa3 B rof, a B Cny4yae U3MeHeHMs1 — B TeYEHUe Tpex AHEN C MOMEHTa U3MEHEHWS, OOHOBNATL NPEedOCTaBIIEH -
Hyto BaHky MHbopMaumio ¢ NPUIOXEHWEM NOATBEPKAAOLLMNX OOKYMEHTOB.

B cny4ae HenpegocTaBneHns JOKYMEHTOB U MHOPMaLMK, a Takke B MHbIX CIlydasix, NpeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTka3aTb B COBEPLUEHMM OMNepaLmm U/unm NpuocTaHoOBUTbL OnepaLun.

413.B cnydae xuwenns KapTel n geHexHblix cpeactB co Cueta KnveHT 0bs3aH obpaTnTbCca B NpaBOOXpaHUTENbHbIE
opraHbl C COOTBETCTBYIOLLUM 3asiBNEHUEM.

5.Pacuetnbl.

5108 OCylleCcTBNEHMA pacyeToB MO onepauusiM, COBEpPLUaeMbIM C UCMONb3oBaHNMEM KapTbl n/unn ee peksu3nToB,
BaHk oTkpbiBaeT KnueHTty CueT Ha ocHoBaHum [oroBopa GaHkoBckoro cyeta. B cniyyae, ecnu Ha gaty odopmneHus
3aaBnenns Cuyet KnueHTy yxe oTkpblT, 3asasnerHve KnuenTa, MNpasuna, Tapudbl 6aHka CTaHOBATCSA HeOTbeMIieMOoWn
yacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumm no Cdety, Bkntodas nononHeHve Cdeta KnuneHtoM w/vnn [epxatenem, NpoOBOAATCS B nopsiake,
npegycMoTpeHHoM [lpaBunamu, 3akoHogaTenbcTBOM Poccuiickor ®epepaunm, B TOM Yucrne HOPMaTUBHBIMU akTamu
BaHka Poccuu, a Takke npasunamu NnatexHelx cuctem n Tapudamu baHka. OcHoBaHveM Anisi oTpaxeHust baHkom
onepauun no Cuety sBnstTca Tapudbl banka, JoOKymeHTbI, NpegycMoTpeHHble npasunamu naTtexHbiX CUcTeM,
[OroBopamMm C KOHTpareHTamum W BHYTPEHHMMWU HOpPMaTuBHbIMKM AOKymeHTamu badka, noaresepxpatowime dakr



coBepLueHuna onepau,w7| C ncnonb3oBaHnem KaprI n/vnn ee PEKBUINTOB.

5.3.3auncrneHme/cnucaHne geHexHblx cpeactB Ha Cuet/co CuyeTta npoussoauTcst baHkom He nosgHee pabodero gHs,
cnepytowero 3a AgHeM hakTU4eCcKoro NOCTYNNeHNs/CNNcaHns AeHEeXHbIX CPeACTB C KOPPECMNOHAEHTCKOro cyeta baHka.

54B cnyyae npoBegeHus Onepaumi C MCMNONb3OBaHWEM TEXHUYECKUX YCTPOMCTB W cepBUcOB baHka AHem
3auuncrieHns/cnucaHns cpedcTB Co cyeTa sBnseTcs [leHb coBepLueHns onepaumn.

55.1pN CHATUM HaNMWYHLIX OeHeXHbIX cpeacTB B baHkomatax u MNBH, He npuHagnexawux baHky, AONONHUTENBHO K
KOMWCCMOHHOMY Bo3HarpaxxgeHuto baHka (cornacHo Tapudpam baHka) co CueTa MOXET yaepXuMBaTbCA KOMUCCUOHHOE
Bo3HarpaxaeHnune baHka — akBaripepa (Bnagenoua NBH unu baHkomara).

56. B cnyyae coBeplueHus onepaumm HanmuMyHOro n/vnu 6esHannMyHoro nononHeHnss Cyeta B BanTe, OTIMYHOW OT
BantoTbl CueTa, KnneHT npegoctaenset baHky npaBo 6e3 AOMNOMHUTENBHOIO YBEOOMIEHWSI MPOU3BOAUTL KOHBEPTALMIO
cpeactB B BantoTy Cyeta no Kypcy 6e3HanmyHon koHBepTaumm baHka.

5.7.PacxogoBaHne AeHeXHbIX CpeAacTB co CyeTa JOIMKHO OCYLLEeCcTBNATbCS [epxaTtenem B npegenax ocratka CpeacTB
Ha CuyeTe nnn yctaHosneHHoro baHkom numuTa oBepapadta (B cnyyae ero npegocTaBreHns Ha OCHoBaHuKM [JoroBopa
BaHkoBcKoro cyeta mexay KnveHtom n BaHkom), 3a UCKNOYEHEM cry4yaeB, NpuBedeHHbIx B n. 5.10 MNpaswun.

58.B MomeHT npoBegeHus ABTopusauum baHkom npomsBoguTcst briokupoBaHue cymmbl Onepaunm, Npy 3TOM, €Cnu
cymma Onepauun npedbsiBiieHa B BanioTe, OTNUMYHOW OT BamoTel Cyeta, cymma Onepaumm KOHBEpPTMPYeTCS
MnaTtexHon cuctemon 13 BantoTbl Onepaumn B OOHY M3 pacyeTHbIX BanoT B COOTBETCTBMM C NpaBunamu [naTtexHown

cuctembl. baHK He BnMSIeT Ha pasmepbl, CPOK, NMpaBuia YCTaHOBMEHUS Kypca KoHBepTauuu lMnaTexHon CUCTeMbI.
Hanee baHk 6rokupyet cymmy B Bantote Cyeta no Kypcy 6e3HanmyHow koHBepTaummn baHka, yBenuueHHoMy Ha 2% (B
crny4yae nposefeHUs onepauuy B MHOCTPAHHOW BarioTe co cyeTa B Banwote PP), ymeHbleHHOMY Ha 2% (B cny4ae
npoBefeHns onepauun B BanoTe P® co cyeta B MHOCTpaHHOW BantoTe). dakTuyeckoe cnncaHve CymMmbl onepaumu,
npegbseneHHon baHky-aMuTeHTy natexHon cuctemoin, npoussoguTtcs no Kypcy 6esHanuyHon koHBepTauun BaHka,
ycTtaHoBrneHHoMy BbaHkom Ha [aTy cnucaHusa cpegcTts co CyeTa, Npy 9TOM MOXET BO3HWMKaTb TexHuYeckun oBepapadTt
B cooTtBeTcTBMM C N. 5.10 lMpasun.

59.CHATMEe HanuuHbix B BbaHkomatax u lBH BaHka ocylwecTBnseTrcd C y4eTOM YCMOBUW, yka3aHHbIX B n.2.10
HacToswwmx MNpasun.

510. B cnyyae Bo3HUKHOBeHUS TexHudeckoro osepapadpta KnmeHT o0653aH BO3BpatUTb CyMMYy TEXHWYECKOro
oBepgpadTa B Cpok, He npesbiwatowuin 30 (TpmauaTth) KaneHaapHbiX AHEN, BKIIOYas AEHb €70 BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTta KnuneHtom ([epxartenem) cymmbl TeXHUYECKOro opepapadta B Te4eHNEe YCTaHOBMIEHHOTO M.
5.10 MpaBun cpoka baHk BNpaBe NpMOCTaHOBUTL NpoBedeHne onepauun no Kapte nytem ee bnokuposaHusa BnnoTb
B0 ncnonHeHusa Knnentom (Oepxatenem) o6a3aTenbCTB, YCTAHOBIEHHbBIX HACTOALLMM MYHKTOM.

5.12.[lpy nonHom noraweHun KnueHtom w/unu OepxaTtenem TexHuyeckoro osepapadta BO3MOXHOCTb NpoBedeHus
onepaum no Kapte B0O306GHOBMSETCS, MPU OTCYTCTBUM MHbIX OCHOBaHU BnoknpoeaHust KapTbil.

5.13.KnneHT npegoctaenseTr baHky npaBo (gaeT akuenTt), B COOTBETCTBMM C ycroBuamu [lpasumn, B cnydae
HeucnonHeHuns KnneHtoM 0653atensCcTB NO norawieHnio TexHnyeckoro osepgpadpta, npy HanmmMymMm y Hero fobbiX NHbIX
cyeToB B baHke, npov3BoaMTb nNepeyncrnieHns OeHeXHblX CPeaCcTB C AaHHbIX cyeToB 06e3 [OoMOHUTENbHOro
yBegomneHusa KnveHta nytem odopmneHus, B YCTAHOBMEHHOM MOpPSAKe, MMaTeXHbIX AOKYMEHTOB Ha cnucaHue
cpencTB, HeJocTalLWmMX ANs OCYLEeCTBEeHUs pacyeToB. B criyyae cnvcaHns AeHexHbIX CpedcTB Co cYeTa B BasioTe,
oTnnYHONM oT BantoTbl Cyeta, KnueHT npenocTtaBnsieT npaBo baHky 6e3 4ONONHWUTENBHOrO YBEAOMIEHUSI MPOU3BOANUTL
KOHBepTaumo cpeacts cornacHo Kypcam 6e3HanmyHon koHeepTauumn BaHka.

514. B cnyyae, ecnn Onepauus c ucnonb3oBaHuem KapTbl unm ee peKBM3UTOB COBEPLUAETCS Ha TeppuUTOpUU
Poccuinckon ®epepaumm nnn 3a ee npegenamm vyepes MIHTepHeT- canthl, B NBH, BaHkomaTtax nnn TCI1, He3aBnCUMO
oT baHka-akBarepa, KoHBepTaLma cpeacTB n3 santoTbl Onepauuun B BanoTy Cyeta npous3BoauTCs B COOTBETCTBUM C
Kypcamn 6e3HanuyHOM KOHBepTauum Ha [aTy cnucaHus CPeacTB €O cyeTa, HesaBucMMO OT [aTbl coBepLueHus
onepauun. Npu coBepLleHUn onepauun B MHOCTPaHHOW BamnTe, OTIMYHOW OT BamnoTbl CYETa, pacyeTHOW BanoTowm
BygeT aBnATbea BanoTta: no Kaptam Visa Classic n Visa Gold - gonnapsl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6nu.

515.Ha Kaptbl (kak Ha OCHOBHble, Tak K Ha [ONonHWUTENbHbIE) Ha OCHOBaHWWM 3asBrneHus KnueHta MoryT
yCTaHaBnuBaTbCs criegyrome PacxogHble NUMUTBI:

5.15.1.E)xemecauHbin nMUT — PacxogHbin nuMmunT, orpaHnumnBarowmn Onepaumm no Kapte B TeyeHMe kaneHOapHoro
MecsiLla KOHKPETHO ornpeaeneHHon KnneHtom cyMmon. JIMMUT aBToMaTU4eckn BO30OHOBMSIETCA €XeMecsiHHO, NMbo B
yka3aHHoe KnveHToM umcno mecsua, nMbo B NocregHuin KaneHgapHbI AeHb Mecsla B COOTBETCTBMM C 3asiBIIEHUEM
KnueHTa. B TedeHne nepBoro nepuoda Aenctamsa ExemecsyHoro nummTta (Co AHA BCTYNNEHWUS NuMuTa B AEUCTBUE O0
yncna, ykasaHHoro B 3asaBneHum KnmeHta nmnbo OO0 nocrnegHero ducna TeKylwlero kaneHgapHoro mecsita) cymma
PacxogHoro numuta no Kaprte yctaHaBnuBaeTCs 3a MUHYCOM MMEIOLLMXCA HAa MOMEHT BCTYMMEHUs B CuUny nuMmuta
aBTOPU30BaHHbIX, HO ellle He CMMCaHHbLIX CYMM onepauuin no numutupyemomn Kapre.

5.15.2.E)XeHegenbHbIn NMUMNT — PacxogHbii nUMKUT, orpaHuydmBatowmin Onepauumn no Kapte B TedeHue Hepenu
KOHKpEeTHO onpegerneHHo KnueHtom cymmon. JIMMuT aBTOMaTMyeckn BO30OOHOBMSIETCS B AeHb Hedenu, ykasaHHbIN
KnueHTom B 3asBneHuun. B TeueHne nepBon Heaenu aencteust ExxeHeaenbHOro numuTa (Co AHSA BCTYNNEHUS NnuMuTa B
Oenctene no AeHb Hedenu, yctaHoBneHHbln KnueHtom) cymma PacxogHoro numunta no Kaprte yctaHaBnuBaeTcs 3a



MUHYCOM MMEIOLNXCA Ha MOMEHT BCTYMNEHUS B CUMY NMMUTA aBTOPU30BaHHbIX, HO elle He CNUCAHHbIX CYyMM
onepauun no numutupyemon Kapte.

5.15.3 JIHEBHON NUMUT — PacxogHbIin numuT, orpaHmumsatowmin Onepauun no Kapte B TedeHMe OOHOMO OHS KOHKPETHO
onpegeneHHon KnueHtom cymmon. JIuMMT aBTOMaTu4yeckum BO3OOHOBNSETCHA eXeaHeBHO. B nmepBbii AeHb OeNCTBUSA
[HeBHOro NMmMMTa cymma [HEBHOro nMMmuTa YCTaHaBNMBAETCS 328 MUHYCOM MMENLLMXCS HA MOMEHT BCTYMMEeHus B
CcUny NMMmMTa aBTOPM30BaAHHbLIX, HO €eLLie He CMCaHHbIX CYMM onepauun no numutupyemon Kapre.

5.16JIMMUT MOXeT yCTaHaBnMnBaTbCA Ha pacxodHble Haln4yHble onepaunun C KUCNoJsib30OBaHUEM KaprI nmbo ee
PEKBU3NTOB (MonydeHne aeHexHbix cpeactB no Kapte B NBH n BaHkomatax) n 6e3HanuyHble onepauun (nepeeog
OeHexHbIX cpeacTs vyepes baHkomaT, MHTepHeT-calTbl, onnarta ToBapa (ycnyr) B TCI).

5.17. Jlnmut pacxoaHbIX onepau,w?l 0e3 YTeHUss MarHMTHOW MONoChl UK Ymna" BNUSIET TOMbKO Ha onepauun, KoTopble
coBepLUeHbl ©e3 YTeHnss MarHUTHOM NOJoChI KapTbl WX Ynna (n0|<ym<|/| B MHTEPHET, No Teﬂe(bOHy, py‘-lHOVI BBOA HOMepa
KaprI). I'Ip|/| coBepLueHunn Kaxkoom pacxop,Hoﬁ onepaunn 6e3 YTeHUs1 MarHUTHOM MONIOChl UM YMna, CyMMa OaHHOro
JIMMUTaA YyMEeHbLUIaeTCA Ha CyMMYy onepauun 00 NoJfiHOro ee npacxoaoBaHuA. [laHHbIN NMMUT HE BOCCTaHaBNMBaETCS
npn oTmMeHe ABTOpM3aLI,MI/I nnn Bo3BpaTte nnartexa npogaBLOoM. Ecnn CymMMa onepauumn npesblillaeT CyMMy OOCTYNHOro
JIMMAUTA, TO onepauna OTKIOHAETCA. B Cny4yae uspacxogoBaHua nmMmmnta unun npu ,El,pyFOI7I HeobxoammocTn, KnueHt
Od)OpMJ'IHeT HOBO€ 3adBlieHne Ha yCctaHoBleHune niMnMnuTa, nnbo 3asiBNeHne Ha ero OTMEHY.

5.18.Jlumunt yCTaHaBIIMBaeTCA B BasnkoTe CY€Ta, K KOTOpPOMY BblnyLleHa KapTa.

519.Bce nuMmuTLI BCTynaloT B cuny He paHee pabodero AHA, crnegylowero 3a gHem npuHATUS BaHkom 3asBneHus
KnueHTta 06 yctaHoBNeHnn NMMUTOB. PacxodHbin NUMUT OeWCTBYET A0 MOMEHTa ero nsMmeHeHus KnueHtom nubo go
OTMeHbl KnneHToM 3asBreHns O ero yCTaHOBMEHNN.

5.20. B uenax 6ezonacHoctn KnueHT 06s3aH caMOCTOSITENBHO YCTaHOBUTL HEOOXxoaMMble YpoBHM 6e30nacHOCTM KapThbl
n PacxogHble nuMUTbl Ha onepaunn ¢ KapToin, MCXOAsa u3 nnaHupyembix/ocyLecTBRAseMbIX onepaumi n obopoTos no
Kapre.

5.21.Knuent npegocraenaeT EaHKy CaMOCTOoATENbHO onpeaendaTb o4YepegHOCTb noralleHuna nepej BaHkom
3a0/MKEHHOCTM, BO3HUKLLEW MO NM0ObIM OCHOBaHWSAM, B TOM YMCIie, 3a00IMKEHHOCTM Mo TexHnyeckomy oBepgpadTy u
NPOYMX KOMUCCUIM B COOTBETCTBMM C Tapudammn baHka.

522.B cnydae, ecnn B agpec KnueHTa coBepluanvcb onepauuu no nepesoay AEHEeXHbIX cpeacTs Ges cormacust
nnatenblivka, baHk aBTOMaTMYecku ycTaHaBnMBaeT OrpaHuMYeHuss No napameTrpaMm onepauuin Takoro Knvewta c
MCMONb30BaHNEM MNaTEXHbIX KapT, B TOM YUCIe Ha MorydyeHne HamnuyHbiX OEHEeXHbIX cpeacTs B bGaHkoMaTtax, B
COOTBETCTBUW C BHYTPEHHUMM OOKYyMeHTamu BaHka.

5.23. [1pn coBepLUEHUN NEPEBOAOB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yepes YCTPOWCTBA CamMoOBCNyXNMBAHNUS UMK
BeG-cepBuc baHka BanoTon nepeBofa sBnstoTca pybnu. Onepaummn ocyLLeCcTBAIOTCA C UCMONb30BaHNEM GaHKOBCKMX
KapT nnatexHblx cuctem Visa, MasterCard wn MWP, BbiNywWeHHbIX KPeaUTHbIMW  OpraHM3aumsiMu,
3aperncTpmpoBaHHbIMKU Ha TeppuTopumn Poccuiickon ®enepaumm. Cpok 3a4ncneHns OEHEXHbIX CPeacTB Ha CYET KapTbl
nonyyartensi cTopoHHero 6aHka onpegensieTcss 6GaHKOM-3MUTEHTOM KapTbl MorydaTens nepesoga, C y4eTOM npaBun
NNaTeXXHoW CUCTEMBI.

6. YTeps Kaptbl unu NMUHa, ucnonb3oBaHune Kaptbl 6e3 cornacua [epxarens. AKTUBauusa Kaptbl.

6.1.B crnyqyae obHapyxeHus ytepn Kaptol/[TMHa (xuwieHus, nabAtus, caadm Ha akcnepTtundy KapTel, yTpaTbl KOHBEpTA C
MNH-kogom, HapyweHnne koHduaeHumaneHocTn lMUWH-koga w T.0.) w/mnn ucnonb3oBaHusa Kaptbl 6e3 cornacus
Hepxatens nocnegHuin obsi3aH HeMegeHHO No3BOHUTL B BaHk no tenedony +7(3412) 90-80-90 unn 8-800-333-2265
(kpyrnocytouHo) gnst BnokupoeaHusa Kaptel, npu atom [epxaTtento Heobxoanmo HasBaTb KogoBoe crnoBo (npu ero
HanuuuM) nnbo Opyrve 3anpalmMBaeMble  pPekBU3UTLI, uaeHTuduumpyowme [Hepxatens. KnueHT Moxet
camocTodATensHo npoussectu bnokmposaHve KapTbl ¢ mcnonb3oBaHvem CucTembl unu yepes cnyxby coobLueHui
Viber.

6.2. Bcsikoe ycTHoe um3BelleHne 06 yTepe, Kpaxke UM MHOM U3bSTUM, a Takke ucnonb3oBaHun KapTel 6e3 cornacus
lepxatens [O/MKHO ObliTb MOATBEPXKAEHO MUCbMEHHbIM 3asiBnieHveM KnveHTa (C NoAapoGHbIM - U3NOXEHUEM
06CTOATENbCTB  YTPaThI/XULLEHUA/M3bATUS, a Takke cBegeHuidi o6 ucnonb3oBaHuM 6e3 cormacus [epxkatens).
MucbMeHHOE 3asiBrieHne OOMmKHO ObiTb nogaHo B nbGoii Oduc BaHka mnu no noyte HeszameasMTENbHO MoOCne
obHapyXeHNs yKa3aHHOro dhakta, HO He Mo3gHee AHS, Criedylolero 3a gHem nonyyeHuss oT baHka yBegomneHust o
coBeplUeHHo onepauuun. Mpu 3ToM, CpPOK MofayM 3asiBMeHUst Mo nodTe OydeT onpedensATbCs Mo Aate OTnpaBKu
(nouyToBbI WITemnenb). PakT GroKMPOBKM KapTbl Mo TenedoHy , He MOATBEPXOEHHbIA MUCbMEHHBLIM 3asiBIiEHNEM
KnueHTa, He ABNAeTCA yBEAOMIEHNEM O TOM, YTO Kakue-To onepaummn no KapTe coseplueHbl 6e3 ero cornacusi.

6.3.PakT 6J'IOKI/IpOBKVI KapTbl C NCMOJ1Ib30OBAHNEM Cuctembl nnu Cﬂy>K6bI coobueHun baHka B Viber sBnaeTca OOmKHbIM
yBe4OMITIEHMEM BbaHka o HamMepeHun ,D,epx(aTenﬂ 386]'IOKMpOBaTb €ro Kapry.

6.4.3amMeHa KapTbl ocyllecTBNsSeTCs Ha OCHOBaHMKM nocTynuewero B baHk 3assneHusa KnueHTa, B COOTBETCTBUM C N.2
Mpasun.

6.5pn obHapyxeHun KapTbl, paHee 3asiBNEeHHOM yTpadeHHOW (noxuweHHon), Oepxatenb (unu KnveHT) 06s3aH
HemearneHHO u3BecTMTb 006 9ToM baHKk W cnegoBaTb MHCTpykuuam badka. Ecnu  BnokupoaHve KapThbl
ocyllecTBnsAAnocb no TtenedoHy, 6e3 npegocTaBreHUs MUCbMEHHOro 3asiBrieHus [epxartena o6 yrtparte Kaptbl,



Hepxatenbs nmeeT npaBo PasbroknpoBaHus KapTel Takke no TenedoHy, ¢ ucnons3oBaHnem Kogosoro cnosa. KapTa,
3asBneHHas [lepxaTeneM Kak YyTpadeHHasa/MOXMLLUEeHHas COrmacHO MUCbMEHHOMY 3asBneHuio [epxartens, He
nognexut PasbnokMpoBaHuio no tenedoHy, AgaHHaa Kapta moxeT 6biTb PasbrokupoBaHa TOMbKO MO NMUCbMEHHOMY
3asBneHuto [lepxatensa ¢ ykasaHuem BpeMeHu M ob6CToATenbCTB, Npu KoTopbix KapTta HarpgeHa. B cnydasx, ecnu
BriokMpoBaHMe OCYLLECTBMANIOChL C WCMonb3oBaHWeM Cuctembl 6e3 npegocTaBneHVMst NMUCbMEHHONO 3asiBNEHUs
Hepxatensa o6 ytpate Kaptbl, [lepxartens nmeet npaBo Pa3bnokmpoBaHus KapTbl Takke ¢ ncnonb3oBaHnem CUCTeMbl.
B cnyyasx, ecnu 6rnoknpoBaHMe OCyLLECTBNANOCH Yepe3 crnyx0Obl coobuwennn baHka B Viber, [lepxatens MMeeT npaBo
Pa3bnokupoBaHus kapTbl Mo TenedoHy.

6.6.B cnyuyae ytpatbl MNMNH-koga k Kapte KnueHT pomkeH npepoctaBuTb B baHK cOOTBETCTBYyKOLLEe 3asiBNeHWe Ha
3ameHy Kaptbl B cBsid3un ¢ ytpaton NMH-koga. B Takom cnydvae [epxatento GygeT npepocTaeneHa Hoeast Kapta c
HoBbIM MNH- kopgom. 3ameHa KapTbl nponsBoanTcsa B COOTBETCTBUM C ycroBusiMu n. 2 [Npasun.

6.7. npl/l nony4yeHnn Kapr|, C HallioXeHHbIMU Npu ee BbllNyCKe orpaHn4YeHnAaAMn Ha ncrnosib3oBaHue, ﬂepx(aTenb 006s3aH
npoBeCTN ee AkTnBaumio.

6.8. AKTUBaLMS KapTbl ocyLlecTBnseTcs baHkom npu obpaweHun Oepxatens B baHk no tenedoHy +7(3412) 90-80-90
unn 8-800-333-2265. [lepxatens 0b6s3aH NporTU npoueaypbl MAEHTUMUKaLUUM 1 ayTEHTUMUKALMKN, NPEAYCMOTPEHHbIE
B Cucteme ans Takoro kaHana css3n. B coctaBe wmHdopmauumu, coobwaemon [epxateneMm Ans npoBedeHus
npouedypbl AKTMBauun kapTbl, 06a3aTenbHO coaepXKaTcs CBeOeHUs O YeTblpex nocnegHux umgpax Homepa Kaptbl. B
crny4yae yCrneLwHoro npoxoxaeHus naeHTndukauum n npegocTasneHns BepHon nHdopmauum o Homepe KapTtbl, BaHk
CHMMaeT OrpaHMYeHns Ha BO3MOXHOCTb MUCNomnb3oBaHnsa KapTbl.

6.9. [1na 3aBepweHns Aktusauun Jepxatens JormkeH ¢ noMolbto KapTtel nponTu npouenypy nonyvenus MNMAH-koga B
«JInyHom KkabuHeTe» Ha canTe baHka n ganee cosepwuntb B BaHkomare niobyto onepauuio ¢ ncnonb3osaHmem MNNH-
koga. YcnewHoe npoBegeHve [epxatenem nogobHoOM onepaumu cuMTaeTCs 3aknouuTenbHbIM 3TanoM AKTMBaUMK
KapTbl.

7. ApecT KapT 1 oTKka3 B nx obcnyxuBaHuu.
7.1.KapTbl MoryT GbITb apectoBaHbl B baHkomaTax / [IBH B cnegytowux cnyyvasx:
* Tpu pasa nogpsag sBogunca HesepHblv MNMAH-kog;
* HECBOEBPEMEHHOE pearMpoBaHMe UIM HETOYHOE UCTIONTHEHME UHCTPYKLUMIA Ha TepMuHane baHkomara;
e B Mpouecce coBepLueHus onepaunn (bonee 25-30 cekyHa) [epxatenem He NpeanpuHUMaeTCa HUKaKUX
OEenCTBMI MO COBEPLLEHNIO onepaumu, B pesynbtaTe Yyero Kapta, octasliasacs B NpUEMHOM YCTPONCTBE
BaHkomaTa, pacueHMBaeTcs kak 3abbiTas;
* ucnonb3oBaHne KapTbl C MEXaHNYECKUM NN SNIEKTPOMAarHUTHBIM NOBPEXOEHNEM;
* ucnonb3oBaHne KapTbl, Ha KOTOPYK YCTAHOBIEH COOTBETCTBYIOLLEN NNATEXHON CUCTEMON cTaTyc "Ha
n3baTHe";
* [epxaTenb 3abbin KapTy B ycTponcTtee baHkomara.

72B cnyyae Tpex HenpaBwnbHbIX MOMbITOK Habopa lNMH-kopga Kapta aBTomaTtuyecku OrokvpyeTtcsi, npoBegeHue
onepaumi c wucnonb3oBaHnem [MMH-koga no KapTe npuoctaHaBnmBaetcs. [Ons PasbnokupoBaHus KapTbl u
BO30OHOBMNEHUS onepauuin ¢ nomowsto KapTel, Oepxatens gomkeH obpatuteca B Ocdumc BaHka.
73[lpn onnate 4epes VIHTepHeT-caWT, B Cny4ae Tpex HenpaswuibHbIX nonbITok BBojda CVV2/CVC-koga, Bce
nocnegywowue onepauum ¢ ykasaHvem koga CVV2/CVC 6nokupytotesa. [Ona pasbnokupoBaHus onepaumi no
CVV2/CVC-koay Oepxatenb aomkeH obpatutecs B Oduc baxka.
7.4ApecTtoBaHHyto Kapty KnueHT moxeT nonyuutb, obpatuBlumnce B baHk.
7.5.KapTbl, apectoBaHHble B BaHkomaTax CTOPOHHMX GaHKOB, MOryT ObITb YHUYTOXeHbl BaHkom — akBanpepom. B
Takom cny4dae [Jepxartento Heobxoanmo obpatutbesa B baHk ansa 3akasa HoBow KapTbl. 3ameHa KapTbl nponssoguTcs B
COOTBETCTBUU C ycroBusimu n. 2 lNMpasun.
7.6.KapTbl MOryT 6bITb apecTtoBaHbl coTpygHukamu TCIT npu ocyLecTBNeHNM pacyeToB Yepes TepMUHan B crnegyoLmx
cny4asx:
e B pesynbTarte BM3yanbHOro KoHTponsa Kaccup obHapyxut, 4yto Kapta nmeeT npusHakn Noaaenku;
* nnaTexHon cuctemon no Kapte yctaHoOBMEH cTaTyc "Ha U3batmne";
* MpuW COBepLUEHUN pacXxO4HOW onepaumn nognuce epxaTtens Ha Yeke He coBnagaeT ¢ nognucklo Oepxatens
Ha KapTte unu Ha KapTte nognuce oTtcyTcTBYyeT (B aToM cnyyae Kaccup nmeet npaso notpeboBaTtb
YAOCTOBEPEHME NTIUHHOCTH);
* [epxaTenb 3a6bin Kapty.

7.7. ApecTtoBaHHble KapTbl KnnueHT MoXeT nonyyntb He no3gHee 7 AHen co gHA obpalleHns B baHk.
7.8. [lepxatento MOXeT OblTb OTkasaHO B oOcnyxuBaHum KapTbl B crneaytoowwmx cnydasix (apect Kaptbl B gaHHOM
crny4ae He OCyLLEeCTBsETCA):

* Tpu pasa noapsag sBogunca HesepHbiv MNMAH-kog;

* ucnonb3oBaHne KapTbl C MEXaHNYECKUM NN SNEKTPOMAarHUTHbIM NOBPEXOEHUEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPY YCTAHOBMNEH COOTBETCTBYIOLLEN NMaTEXHOW CUCTEMON CTaTyC "Ha OTKa3 B



obcnyxmBaHMn";
* B CNny4asx, npegycMoTpeHHbIX [JoroBopom 6aHKOBCKOIo cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHatca B baHke B TeyeHun 60 gHel. He nonydeHHble B TedeHue 3aToro cpoka KapTtbl
YHUYTOXaOTCS.

7.10. Vicnonb3oBaHne KapTbl MoOXeT OblTb MPUOCTAHOBMEHO WMNKU MnpekpalwieHo baHkom npu HapyweHun KnueHtom
(Oepxatenem) Hactoswmx [lpaBun, HenpegoCTaBNEHUM KOHTAKTHOM WHopMaumm Ans  HanpaeleHust emy
yBEAOMIEHNA O COBEpPLUEHMM onepaumi C ucnonb3oBaHvem KapTbl, a Takke B MHbIX crydasax, korga y baHka
BO3HMKAlOT OCHOBaHWUSA rnonaratb, YTO CYLLECTBYET PUCK HECaHKUMOHUPOBAHHOIO UCMOMb3oBaHUA KapTbl unu ee
PEKBU3UTOB UMW PUCK MPUYMHEHMS YOBITKOB BaHky.

S.HPGAOCTaBHEHMe VIH(*)OpMaLIVIVI O coBepweHun onepaumm no nepeBoAy A€HEXHbIX cpeactB C
ncnornb3oBaHUeM Kaprl.

8.1.KnneHt Bnpase:

8.1.1. nony4yaTb Bbinucky no Cuety, KoTopas npegocTaBnseTcsa emMy Npu ero NMYHoM obGpalleHun B baHk He nosgHee
paboyero oHs, creaytoLlero 3a gHem obpalleHust.

8.1.2.Mofy4aTb MHOPMaLUMIO O MOCNedHUX onepauusix U ocTatke Ha Cuyete, BbiGpaB COOTBETCTBYIOLLEE MEHIO Ha
MoHuUTOpe BaHkomaTa unm Apyroro npeaHasHa4YeHHOro Arlst 3TOro YCTpoicTBa caMoobenyxkmBaHus baHka;

8.1.3.n0ny4aTb UHopmaumo 06 octatke Ha CuyeTe yepes cnyxbbl coobleHnn 6aHka B Viber;
8.1.4. UHbIMM cnocobamu, NpeaycMoTpeHHbIMY MpaBunamm MHPOPMUPOBaHKS.

8.2. lMpeoycmoTpeHHble 3akoHogaTenbCcTBOM PO  yBegoMneHuss O COBepLUeHHbIX Mo CuyeTy onepauusix c
NCMONMb30BaHNEM 3MEKTPOHHBIX CPeAcTB nnatexa (YBegomneHust o6 onepaumax ¢ JCI1), a Takke yBeOOMMEHUSA O
NPVUOCTAHOBMEHUN UMW MPEKPALLEHUN MUCMONb3oBaHUA KNMEHTOM 3neKTPOHHbIX CPeAcTB nnatexa (YBeaomrneHus o
NPUOCTaHOBNEHUM UMK MpekpawleHun wucnons3osavus OCI1), HanpasnswTca baHkom KnueHTy B nopsiake U
cnocobamu, NpegycMOTpeHHbIMU MpaBunaMmm MHOOPMUPOBaHUS. YBEOOMIIEHUS O NMPUOCTAHOBKE UNN MpeKpaLlleHun
ucnons3osanus JCI1 HanpasnswTca baHkom KnueHTy C ykaszaHueM nNpuyYMH B cnydasix, npeaycMOTPEHHbIX
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

8.3. B cnyyae, ecnu KnueHT u/vinn OepxaTenb nocne nonydeHus nHdopmaumm ob onepaumm (B Tom yucre B Bbinvcke
no CyeTy) He cornaceH c aTon onepaumen, OH UMeeT NpPaBo NPeabsBUTbL NPETEH3MM NO TAKOW onepalun He nosgHee
60 kaneHaapHbix gHen ¢ OaTbl coseplueHus onepaumm (cMm. n.13 lNpasun). Mo ncreyeHun BbllLieyKa3aHHOIMO Cpoka
NpaBUbHOCTb NOMYyYEeHHOW MHGOPMaLIMM CHUTAETCA NOATBEPXKAEHHON U OCNAPUBAHUIO HE MOAMNEXNT.

9.MpekpalyeHne ncnonb3osaHusa Kaprbl.

9.1.B cny4ae npekpalleHns mcnonb3osBaHus KapTbl JOCPOYHO UNM B CBS3M C OKOHYaHWEM cpoka devcteust Kapthbl,
KnueHT obs3aH:

9.1.1.B03MECTUTb CYMMbl KOMWCCUOHHOTO BO3HarpaxgaeHus 3a obcnyxusaHve KapTbl, cymMmy TexHuU4eckoro
oBepapadpta, a Takke CyMMbl npounx TpeboBaHun baHka n [MnatexHoOW cucTeMbl, BO3HMKLIMX B npouecce
obcnyxmBaHusa KapTbl U He onnadyeHHbIX K gaTe npekpalleHus ncnonb3oBaHus KapTbl (30CPOYHO No 3asBneHuio nmbo
B CBSA3M C OKOHYaHMEM CpoKa ee AeNCTBUS).

9.1.2[1ns gocpoyvHoro npekpaiieHus pencteua Kaptol KnueHt pgomkeH npepoctaButb B Odmc baHka 3asBnenHue
ycTaHoBreHHon baHkom ¢hopmbl. Ecniv K gate nogaynm 3asiBrneHust CPoK Aencteus KapTbl HE UCTEK, CPOK AeACTBUSA
KapTbl cuntaetcs UCTEKWMM C AaTbl MOga4M 3asiBEHMS.

9.1.3.B cny4yae OOCpPOYHOro npekpalleHna ncnosb3oBaHUA KaprI KOMUCCUA, ynnadyeHHada KnuneHtom 3a o6cny>+<v|BaH|/|e
KaprI, He nepecynTbiBaeTCA N BO3MELLEHUIO HE MOANEXUT.

10.0TBeTCTBEHHOCTbL CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Haalexaliee npoBedeHue onepaumii no CyeTy B COOTBETCTBMM C HACTOSALLMMM
MpaBunamu, [JoroBopom GaHKOBCKOIo cyeTa, AEWACTBYHOLIMM 3akoHodaTenscTBoM Poccuiickon ®eaepaumm, npaBunamm
[MnaTtexHbIX cnctem n Tapudamu baHka, 3a coxpaHeHue B TaHe cBeaeHu o KnueHTe n [epxatene n coBepLUeHHbIX
ummn onepaumsix no Cdety. NpegocTaBneHne CBeAeHWA TPETbUMM NLLAM MOXET ObITb OCYLLECTBIIEHO B MOpsigke U
crny4asx, yCTaHOBIEHHbIX AENACTBYOLUM 3akoHoaaTenscTBoM Poccuickon ®enepaunn.

10.2.KnNneHT HeceT OTBETCTBEHHOCTL 3a Ofnepauuu, COBEpPLUEHHbIE C Mcnosfb3oBaHnem KapTtbl nnbo ee pekBM3UTOB, C
Beogom NMHa nnbo 6e3 Beoga lNNHa, B ToM yncne 3a onepauun, COBepLUEHHbIE TPETLUMUN NTULAMM.

10.3.baHK He HeceT OTBETCTBEHHOCTM 3a Bpepd, MPUYMHEHHbIN uMywecTBy KnveHTa m 3a yObiTKM, MOHECEHHble
KnueHTom, BCrneacTBME HEMOCTaBKM, HeHaanexalley noctaBky ToBapa (paboT, ycnyr), onnayeHHbIX C MOMOLLbHO
KapTbl. OTBETCTBEHHOCTb 3a HapylLeHve npasB noTpebutenen ycTaHaBNMBaeTCs 3akoOHOAATENbCTBOM O 3alUMTe npas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTW, €CnW BanoTHbIE orpaHn4yeHuna cCTpaHbl npe6b|Bava ,D,epxaTenﬂ, a TaKxe
cyulectBoBaHMe JIMMUTOB Ha NnoJly4YyeHne HalnunyHbIX OeHer B BbaHkomatax u Tapl/ld)bl Ha 3Tn onepauunn, MOryT B KaKom-



TO CTEeNneHn 3aTpoHyTb UHTEPECHI D,epmaTenﬂ.

10.5.baHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue TexHuveckoro opepgpadpta Ha Cyete KnueHta, B TOM 4uncne,
ecnv Takol oBepAapadT BO3HMK 33 CYET pasHMUbl B Kypcax, Mo KOTOPbIM MPOW3BOAMIIACb KOHBepTauus cpeacTs
cornacHo n. 5.14 Mpaewun.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HeraTuBHbIE MOCMNEACTBUSA B Criydae HeBbINONHeHusa [Jepxatenem
TpebosaHun n. 4 MNpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBBLIMOMHEHWE WM HECBOEBPEMEHHOE BbINOMHEHWE YCMOBUIN HACTOSALLMX
MpaBun B cny4ae TexHWYECcKMx cOOeB, Mpousolewmx He no BuHe BbaHka, HEeKOpPPEKTHOro/HEeMOSyIHOro ykasaHus
KnueHtom/Oepxatenem pekBM3UTOB Mpu nepeyncneHmn cpeactB Ha CuyeT, BO3HUKHOBEHWst OOCTOATENbCTB
HenpeogonMMon cunbl  (POpC-Maxop), a TakkKe HeBbINONMHeHMs (HapyweHus) Knnentom w/vnm [epxatenem
TpeboBaHui [NpaBun.

10.8.KNMeHT HeceT PUHAHCOBYKD OTBETCTBEHHOCTb 3a BO3HMKHOBEHME TexHudeckoro oepapadta no Cuyety, B TOM
ynucne, ecnyu Takom oBepAapadT BO3HMK 3a CHET pasHuMLbl B Kypcax, MO KOTOPbIM MPOU3BOAMTCS KOHBEpPTauWsi CpeacTB
cornacHo n. 5.14 Mpasun.

109..B cnyyae nonebiTkm npoBegeHuss Onepauum ¢ ucnonb3oBaHvem KapTbl u/wnv ee peKkBU3UTOB B CTOPOHHEN
opraHusauun baHk He HeceT OTBETCTBEHHOCTWU 3a AEWCTBUS OAHHOMW opraHvM3aumm U KOMUCCUM, B3UMaEMble AaHHOW
opraHusauuen.

10.10.6aHK He HeCeT OTBETCTBEHHOCTU 3a YCTaHOBIIEHVE NIMMUTOB CHATUA (Bbl4A4YM) HaNMYHBIX CPeACTB CTOPOHHUMM
BaHkamu-akBanepamu.

10.11.B cnyyae, ecnu KnneHT HeBepHO ykasan B 3asiBrieHMM MMs U bamMunuio natmHckummn 6yksamu, baHk He HeceT
OTBETCTBEHHOCTW 3a HecoBnageHue amunum n umeHun [lepxatenst Ha KapTe ¢ 4aHHbIMKU B €ro 3arpaHM4YHOM nacnoprte
(nMbo nHom ygocToBepsoLEeM NMUYHOCTb OKYMEHTE MexayHapoaHoro obpasua) npu Beinycke Kapr.

11.0nnara ToBapalycnyr yepe3 UHTepHeT-CanTbl .
11.1.C nomouubto KapTbl [lepxatens MoXeT Npon3BoauTb onnarty ToBapa/ycnyr Yyepes VIHTepHeT-canThbl.

11.2[ns ocyLlecTBneHMa onepauui no onnate Tosapal/ycnyr vyepes NHTepHeT-canTbl KnmeHTy Heobxognmo no Kapte
YCTaHOBUTb YpPOBeHb ©e3onacHOCTM paBHbIM "PaspelueHbl Bce onepauumn”. Mo >xenaHuo KnueHta, MOXeT
yCTaHaBnmBaTtbcsa PacxogHbii nMUT Ha onepaummn "6e3 yTeHmMs MarduTHom nonockl” (n.5.17 HacTosawmx MNpasun).

11.3.B cnyyasax, ecnv numuT Ha onepauumn "6e3 YTEeHNs MarHUTHOW NOMocChl" He YCTaHOBIEH, TO OHW OCYLLECTBNSATCH
6e3 orpaHnyeHns CymMmmbl, HO B Mpefdenax octatka Ha cyeTe KnveHTa.

11.4.Ecnn numut Ha onepaummn "6e3 YTeHNss MarHMTHOM NOJOChl" YCTAHOBIEH, TO, B COOTBETCTBMM C N.5.17 HacToALWMX
MpaBun, baHk KOHTpPONMPYeT CyMMYy AaHHbIX PacxXodHbIX Onepauui U B Criyyae MPEeBbIWEHUS NMMUTA, OTKITOHSET
onepauuio.

11.5.KNMeHT camMoCTOATENBHO MOXET YyCTaHaBnMBaTb/M3MEHATL No Kaptam (B ToM uucne [JonomHUTENbHbIM) Yepes
BaHkomaTbl baHka, a Tak e ¢ ucnonb3opaHnem CUCTemsbl:

- YpoBeHb 6e30MacHOCTM KapThl;

- PacxogHbii nMKUT Ha onepauun "6e3 YTEHUs1 MarHMTHOW Mosochl”.

12.Mopsaaok BHeceHusi usmeHeHun B Mpasuna v Tapudnobl.

121.Ana BCTynneHuss B curny BHOCUMMbIX BaHKOM wu3aMeHeHuMn u pononHeHwun B [paBuna w/unu Tapudbl, BaHk
cobniogaeT npouenypy packpbitus uHdopmaumm. baHk obsi3yeTcs yBegoMunTb KrMEHTOB O TakMX W3MEHEHMAX He
nosaHee 14 kaneHgapHbIX OHEN A0 BBeAEeHUS UX B AeUCTBME (He nosgHee 1 kaneHOapHoOro AHA, eCnu M3MeHeHus He
BMEKyT yBenuyeHus pacxogos KnueHrta).

12.2.Bce nameHeHusa n gononHeHuns, BHocumble baHkom B NpaBuna n/mnn Tapudsbl, BCTyNawT B CUMY Ha4YMHAA CO OHS,
cnegyloLllero 3a OHEeM UCTeYeHUs1 COOTBETCTBYIOLLEro Cpoka, NMpedyCMOTPEHHOro AN packpbiTus MHopmauun B
cootBeTcTBMM C N. 12.1 Mpasun.

12.3.baHk ¢ uenbto o3HakomneHmsa KnneHtoB ¢ ycrnoBusamMu (uameHeHnsimn) MNpasun n Tapudgos pasmewaet Npasuna u
Tapudbl nyTem npeaBapuUTENbHOrO packpbiTUa MHpopMaumm nobbiM M3 HXKEYKasaHHbIX CNOCcoboB:

= pa3meLleHns Takon MHopMaLMm Ha KoprnopaTMBHOM UHTepHeT-canTe baHka www.bystrobank.ru

=pasMeLleHns oObsIBNEHM Ha cTeHgax B dunuanax, [OMNOMHUTENbHbIX oducax W  APYrMX CTPYKTYPHbIX
nogpasgenexnsix baHka, ocywecTenstowmux obenyxmsaHme KnmeHTos;

® DACCbINKM MHPOPMALMOHHBLIX COOBLLEHMI NO 3NEKTPOHHOM NoYTe (MO OTAENbHOMY cornalleHuto ¢ baHkom);

= IHbIMM cnocobamu, No3BonALWMMU KNneHTy nonyyYntb MHOOPMAaLMIO U YCTAHOBUTbL, YTO OHa McxoguT oT BaHka.

124 MomMmeHTOM oO3HakoMmneHus KnveHta ¢ OI'Iy6J'IVIKOBaHHOl7I VIH(bOpMaLI,I/IeIZ c4ynTaeTcA MOMEHT, C KOTOpOoro
VIH(*)OpMaLI,I/IFl CTaHOBUTCA OOCTyMNHa AnA KnueHra.

125.C uUenbto obecnevyeHns rapaHTUPOBaHHONO O3HaKOMIMEHUs Bcex nuvu, npucoeavHuBwmnxca K [NpasBunam go
BCTYMMEHUA B CUMY MU3MEHEHUN unu JononHeHun, KnveHT obs3aH He pexe OQHOro pasa B KaneHZapHbi Mecsy,
CaMOCTOATENbHO UMM Yepes3 YNOSTHOMOYEHHbIX Nuy, obpalwatbea B baHk ans nonyveHus ceegeHuin o6 3MeHeEHUsIX m
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OOMONHEeHUAX, BHeCeHHbIX B [Mpasuna unu Tapudsbl.

12.6.JItobble n3ameHeHns n gononHenus B lNpasuna n/vnn Tapudbl ¢ MOMEHTa BCTYMNNEHUSA UX B CUIy C cObnogeHmem
npoueayp HacTosLLero pasgena paBHO pacnpoCTPaHSTCA Ha BCeX Nuy, npucoeguHmBLuMxcs K lNMpasBunam, B TOM
yncne npucoeavHmnBLUMXCS K [paBunam paHee aatbl BCTYNSEHNUS U3MEHEHWIA B CUny.

127.B cnyyae Hecornacusa KnueHnta w/unu [epxatens ¢ U3MeHEeHUsIMU UnuM OOMNOSIHEHMAMMW, BHECEHHbIMU BaHkoM B
MpaBuna w/vnn Tapudbl, OH BNpaBe mnpekpaTuTb onepaumm no Kapte B cootBetrctBum ¢ n. 9.1 [lpasun.
MpucoeanHeHne k HacTosAWwmMM NpaBrnam Ha MHbIX YCIOBUSX HE AOMyCcKaeTcs.

13.YperynmpoBaHue NnpeTeH3un no COMHUTENbHbIM Onepauuvsam.

13.1.B cnyyae obHapyxeHus pacxoxgeHun mexgy Onepaumsmu, ykasaHHbIMW B BbIMMCKE WM MHOM yBEOOMIIEHWM
baHka, n dgaktnyeckn npousBeneHHbiMU, Oepxatenb (KnveHT) pomkeH obpatutbcs B Odwmc baHka M 3asBuUTb
NPEeTEH3NIO.

13.2.0TCyTCTBME NpPETEH3UA co CTOPOHbl KrnmeHTa wunu [epxaTtens B TeyeHne 60 kaneHgapHbiX AHen ¢ [athbl
COBepLUeHus onepauumn cumTaeTcd (akToOM MOATBEPXKAEHUS MNPAaBUNBHOCTU OTPaXEHWUst (CMMCaHWUs/3a4ncrieHns)
onepauuu no Cuerty.

13.3.llpeTeH3nst NpeacTaBnseTcs B MMCbMEHHOM BUAE M MOXET ObITb U3MOXEHa B MPOU3BONbHOM hopMe ANs Ny4dLllero
pasbsCHEHVs1 [JeTanen, OOHAKO ee KpaTkad CyTb [OJPkHa obsizaTenbHO Takke ObiTb MpeAcTaBneHa Ha
dopmann3oBaHHOM BraHke NPEeTEH3NM OTAENBHO MO KaXaon onepauun.

13.4.K npeTeH3nn obs3aTenbHO NPUKAAbIBAlOTCS AOKYMEHThI, MoATBEpXXAaoLwue ucnonb3oBaHne KapT: cornaweHus, B
COOTBETCTBMU C KOTOPbIMU MpOBOAWIICA NraTex, popMbl MOYTOBOroO 3akasa (NMpy HanmuMumm); SOKYMEHTbl /MM uHas
MHdopmauns, OoKasbliBalOLME HEBO3MOXHOCTb MNpoBeAeHus [lepxatenem ocnapuBaemMol onepaumv; OOKYMEHTHI,
noaTeepxpatoLime obpawerHve KnueHta B NpaBoOXpaHUTENbHbIE OpraHbl (B Criydae XWULEHWUst AeHEXHbIX CpeacTB co
Cuera).

13.5.baHk paccmatpuBaeT npeteH3no KnveHTta B cpok He 6onee 30 AHen CO OHA NONyYeHUst NMPeTeH3un, a Takke He
bonee 60 gHel CO AHA NONyYEeHUs NPETEH3UN, B Cyvae UCMnonb3oBaHns KapTbl ANs OCyLWECTBNEHUS TpaHCTPaHNYHOro
nepeeoda AeHeXHbIX cpedcTB. B npouecce paccmoTpeHuss npeteHsum bank Bnpase 3atpeboBatb y [epxartens
(KnueHTa) gononHuTenbHble AOKYMEHTbl, YTOYHWUTbL MpeTeH3nto, a KnveHT ob6sa3aH npefocTaBuThb 3anpalivBaemyio
MHpopMaLMo U OOKYMEHTHI (Mpu nx Hanuuun). MNMpu He npepoctaeneHnn KnveHtom nHgopmaumm n gokyMmeHToB baHk
BrpaBe 0TKa3aTb B YOOBETBOPEHMM NPETEH3NN.

13.6.[Jepxxatens (KnveHT), 3asBMBLLUMIA NPETEH3NIO, BNpaBe B Jl060N MOMEHT BpeMeHu nonyunTtb y baHka nHdopmaumio
O COCTOSIHUM €€ PacCMOTPEHNs U NpeanonaraemMblX CPOKaX €ro OKOHYaHMs.

13.7.6aHk coobliaeT [depxatento(KnmeHTy) pesynbtaT pacCMOTPEHUS MPETEH3UN B NMMCbMEHHOM BUAE:

13.7.1.06 yOoOBNeTBOPEHUN ero npeteHsnn. B aTom cnyyae baHk ocyLecTBNAeT BOCCTAaHOBNEHNE OCMapuBaeMon CyMMbl
M CBSI3aHHbIX C ee CMcaHMeM KOMUCCUIN Ha quTe;

13.7.2.00 OTKa3e B ee yAOBIETBOPEHMM.

13.8.B nocnegywouem npu BO3HUKHOBEHMMN COOTBETCTBYHOLLUX obcToATenbCTB (I'IOFlBJ'IeHI/IFl I/IHCbOpMaLI.I/Wl, paHee He
n3BecTHON baHKy, Mony4YeHus um paHee He U3BECTHbLIX eMy OOKYMEHTOB, T.n.) baHk BnpaBe nepecMoTpeTb U N3MEHUTb
paHee ohOpPMITIEHHOE MM 3akIioveHne no 3asiBneHHon [epxatenem (KnneHToM) NpeTeHsmMm n npon3BecTy CBA3aHHbIe
C 9TUM pacyeTbl ¢ KnmeHTom.

13.9.I'lo pe3synbTaTtam paccMoTpeHus npeteHsun KnneHT npegoctaensieT baHKy npaBo (AaeT akuenT) B3uMaTb KOMUCCUIO
3a HeOOOCHOBaHHO OMPOTECTOBAaHHbIA MNaTeX, a Takke 3a NpegocTaBrieHve no 3anpocy KnveHTa OOKYMEHTOB no
CMOPHBLIM onepauusiM B COOTBETCTBUM ¢ Tapudamn baHka 6e3 4ononHUTenNbLHOro yBegomMneHusa ob atom KnueHra.

3akntouynTesnibHble NONMOXEeHUs.

13.10.llog, ykasaHHbIMK B HacTodAwmx MNpasunax onepaumamm KnueHTta ¢ ucnonb3oBaHnemM KapTbl nogpasymeBaloTcs B
TOM uyucne [encrBus Mo peructpauMm B YCTPOMCTBax camMoobcnyxmBaHua wunm Beb-cepBucax baHka c
ncnonb3oBaHMem camow KapTbl unu ee pekBmanToB ¢ 0bsi3aTenbHbIM NoATBEPXKAEHNEM KrMeHTOM ero HamepeHun no
TaKOM perncrTpauum Ha YCroBWUsiX NPUCOEOUHEHUS K COOTBETCTBYKOLLMM npaBunam baHka (ecnu npucoeguHeHue
KnueHTa K TakMm npaBunam He ObINo OCYLLECTBIIEHO paHee).

13.11. [MonHomoung [depxatens JononHuTtensHon KapTbl AencTBOBaThL OT MMeHU 1 3a cyeT KnueHTta (Bnagenbua CueTta)
npu OoCyLLEeCTBNEHNN onepaLmi ¢ ucnonb3oBaHnem KapTbl SBCTBYIOT U3 (hakTa Hanuuus y Hero aencteyrollen Kaptol n
OCYLLECTBIEHNS onepauun ¢ ee ucnonb3osBaHueM. Npu aTom npegbsBreHve [Jepxartenem dencteytowen KapTbl K
obCnyXmMBaHMIO U OCYLIECTBMNEHME onepauuMm C €ee WCMNOoNb30BaHMEM SBMNSETCA [[OCTATOYMHbIM M BE3yCrOoBHbIM
ocHoBaHveM Anga baHka pacueHuBaTb genctBusa Takoro epxatenda B kadectse gencteun Npegctasutens KnuneHnta c
NONTHOMOYUSAMIN, SBCTBYHOLUMMM M3 OOCTaHOBKM, B cooTBeTcTBUM ¢ 4.1 cT.182 K P®. lNpocToe npeabsaBneHue
HononHuTtensHon KapTbl He sIBMSETCA OCHOBaHMEM paccMaTtpuBaTtb OeWCTBUA ee [lepxaTtena B KayecTBe OENCTBUIA
ynonHoMoYeHHoro npeactasuTtens KnvenTa.

13.12.Bce cnopsbl 1 pasHornacusa mexay BaHkom n Knuentom/[Oepkatenem no noBogy MCNOMHEHUSA HacToAwmx Npasun
peLuaroTca nyTem neperoBopos.



13.13.B cnyyae HEBO3MOXHOCTU yperynmpoBaHUs CropoB U pasHorfacuin nyTem neperoBopos, NpeaMeT cropa AOSMKEH
ObITb NepegaH B cyd o6OLWen OpPUCAMKUMM ONS paspelleHns B COOTBETCTBMM C 3aKkoHodaTenbCTBoM Poccuiickon
depepauun.

13.14.B cnyyae HapyweHus [epxatenem HacTtoawmx [MpaBun M AencTeyrOWEero 3akoHogaTtensctBa Poccuickon
depepauum baHk BnpaBe 3abnokvpoBaTb KapTy wu npuocTaHOBMTL MpoBedeHne onepaumn no Cuety ¢
ucnonb3oBaHuem Kaprbl.

13.15.B cnyyae HeBocTpeboBaHus Kaptbl [Oepxatenem no uctedeHun 90 ([eBsiHOCTa) kaneHaapHbIX OHEW ¢ paTbl
BblNycka (nepesbinycka) Kaptbl BaHk MeeT npaBo ee aHHynMpoBaTb. KOMMCCUMOHHOE BO3HarpaxaeHue, yaepkaHHoe
BaHkom, He Bo3mMeLllaeTcs.

13.16.CTOPOHBI COrNacHbl NpyU3HaBaTb OaHHble ANIEKTPOHHOW ABTOPM3aLuW, BLIMMCKU MO OnepaumsiM, COBEPLUEHHbIM C
ncnonb3oBaHnem KapTbl u/vnn ee pekBM3UTOB, @ TaKKe MHblE OOKYMEHTbl, MOJTyYeHHbIE M3 MNATEXHbIX CUCTEM B
OyMa)KHOM WMnW ANEKTPOHHOM BUAE, B KAYECTBE A0Ka3aTenbCTB AN1S pa3peLleHns CropoB.

13.47.0enctBue Hactoawmx [paBun ana Knventa wn baHka npekpawaeTcd no [LOrOBOPEHHOCTU CTOPOH noche
3aBEPLLEHNST BCEX B3aNMOpPACUYETOB MEXAYy CTOPOHaMM.



