bbicTpo

NMPABUNA NMPEOOCTABIEHUA, OBCNTYXXUBAHUA N UCTMNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakums yteepxaeHa MNpesngeHtom MNAO «beicTpobaHk» 09.06.2025)

1.00LwKMe nonoxeHns

1.1.HacTtosiwume [lpaBuna npenocTaBneHnsi, OOCNYyXMBaHMS M UCMONb30BaHWUS OaHKOBCKMX pacdeTHbix kapT [MAO
"BeicTpobaHK" (nanee — [lNpaBuna) onpeaensioT yCrnoBusa U NOPsiAoK NPpegoCTaBNEeHNst U MCNOMb30BaHUSA BaHKOBCKMX
pacyeTHbIX KapT nnaTtexHbix cuctem Visa u MUP — amutmpoBaHHbix MAO "BbicTpobaHk" (ganee — bBaHk) un
pEerynmpytoT OTHOLLEHWS, BO3HMKAIOLWIMNE B CBA3M C 3TMM Mexay KnmeHtom n BaHkom. [NpaBuna siBNAOTCS COCTaBHOM
yacTbto [NpaBun oTKpbITUS U BeaeHUs 6aHKOBCKNX cyeToB dmanyeckunx nuy B MNMAO «BbbicTpobaHky.

1.2.B MpaBunax ncnonb3yoTcs criegyloLlme TEPMUHBI U ONpeaerieHuns:

1.2.1.ABTOpM3auua — paspelwleHme baHky-akBanpepy, npegocTasnseMoe baHKOM-aMUTEHTOM A9 npoBedeHus
ornepaumMm C uUcnonb3oBaHWeM KapTbl WM ee peKBM3UTOB M Mopoxgarwllee ero 00683aTensCTBO MO MCMOMHEHMIO
npeacTaBrieHHbIX [JOKYMEHTOB, COCTaBMEHHbIX C MUcnonb3oBaHMeM KapTbl. ABTOPM3auUMOHHBLIN 3anpoc baHka-
3KBavipepa MpoV3BOOMUTCA C LIENbI0 onpeaeneHns goctatodHocTn Ha CyeTe cpeacTts, HeobxoamMmbix [epxaTento ans
coBepLueHns Onepaunm ¢ ucnonb3oBaHuem Kaptbl.

1.2.2. AKTUBaUmMA KapTbl - npouenypa OTMEHbl OrpaHMYeHUn Ha COBepLUEeHWE onepauun ¢ ncnonb3oBaHnem KapTbl,
KoTopble Obinu ycTaHoBneHbl baHkoM Npu ee BbiMycke.

1.2.3.AyTeHTU(UMKALMA — yOOCTOBEPEHUE NPaBOMOYHOCTM obpalleHuns KnveHTa (npeactaButens KnvenTta) B BaHk ¢
UCnonb3oBaHWEM 3MEKTPOHHOIO CpPeAcTBa Miatexa s COBeplUeHUs GaHKOBCKMX onepauui nmnGo noryyeHust
nHbopMaumn no npegocTaensemMbiM KnneHty ycnyram. [MonoXuTenbHbld pesynbTaT ayTeHTU(UKaLUUM SIBMsSeTcs
NoATBEPKOEHNEM TOro, YTO (DMHAHCOBLIE MIM UHbIE OMepaLMu ocyLecTBNATCA KnneHTom unm B MHTepecax KnveHTa.

124 BbaHK-3KkBanpep — 0aHK, OCYLIECTBNALWUA BECb CMEKTp oOnepauui Mo B3auMOOENCTBUMIO C TOYKaMMU
obcnyxmBaHus KapT, koTopasi COCTOMT M3 TEPMUHANOB B TOProBO-CEPBUCHOM ceTu U BaHkomaToB. [Npu nonyyeHun
OaHHbIX O MPOU3BEeAEHHbIX onepauusix B cetn, baHk-akBavipep HanpaBnsgeT ux B CUCTEMY OIS NPOBEOEHUS pacyeToB.
BaHk-akBaripep oTBevYaeT 3a BO3MELLEHMEe CpeacTB TOProBbiM TOYKaM, B KOTOPbIX MPOU3BOAWIUCH MOKYMKA WK
onnaYnBanuck ycrnyrm ¢ nomoLubio Kapr.

1.2.5.BaHK — [NybnmMyHoe akumoHepHoe obLecTBO "BbicTpobaHK".

1.2.6.BaHK-3IMUTEHT — BaHK, ocylecTersAoWmMn npegoctaeneHne Kapt n obenyxnsaHne Cuetos, MNMAO "BeicTpobaHk"
aBnseTcs baHKOM-3MUTEHTOM.

1.27.6aHKOBCKas pacuyeTHas kaprta (Kapra) — anmekTpoHHOe CpeacTBO Nnartexa MexXAyHapoOHOW nnaTexHown
cuctembl (MNC Visa)/HaumoHanbHoM cuctembl nnatexHbix kapt (HCIMK MWP), npegHasHadeHHasi Oons COBEpPLUEHMS
HepxaTenem onepauui, pacyeTbl MO KOTOPbIM OCYLLECTBASIOTCA 3a CYET OeHeXHbIXx cpeactB Ha Cuete. Kapta
npegocraendeTca [epxaTeno Ha YCNOBUAX, OMpedeneHHbix Hactodwmmu [lpaBunamu. BaHk ocyulectBnger
obcrnykvMBaHue onepauuin ¢ ucnonb3oBaHuem KapTel n obcnyxmBaHue CyeTa B COOTBETCTBMM C OEWCTBYHOLLMMU
3aKkoHogaTenscTBoM PO, MNpaBunamu nnaTexHbIX cUCTeM, a Takxke ¢ Npasunamu n Tapudamm baHka.

1.2.8.baHkomaT — SﬂeKTDOHHbIVI ﬂpOFpaMMHO-TeXHMHECKMVI KOMMIEKC, I'Ipeﬂ,Ha3Ha‘-IEHHbI17I ana  coBeplieHus oe3
y4vyacTtua ynoriHoMO4eHHOro paGOTHVIKa baHka onepau,vuh Bblaa4yn (npwema) Harnn4HbIX AEHEXHbIX CpeacTB, B TOM 4Ucre
C ncnomnb3oBaHNEM KapT, n nepegayun paCHOpFI)KeHVIVI BaHKy O nepevncneHnn geHexHbix cpeactB CO Cueta KnuneHTa/o
nononHeHnn Cuyeta KnneHta, a Takke Ansi COCTaBneHust ,D,OKyMeHTOB, noareepXxaarumx COoTBETCTBYOLME onepaunn.

1.2.9.5]10KI/IPOBaHVIe KapTbl — BpeMeHHOE WM OKOHYaTellbHOE MNpunoCTaHOBNIEHNE nNpoBeaeHUA ,D,epx(aTeneM
Orlepau,wh C mncnosnb3oBaHNEM KaprI n/vinm ee PEKBN3NTOB C 3aHeCeHnem KaprI B CTOM-NIMCT nNnbo 6e3 3aHeceHwusl.
EJ'IOKMpOBaHHaﬂ KapTa, 3aHecCceHHada B CTOM-JIACT, Npu NornbITKe coBepLUeHnsa no Hen onepaunmn noanexuT apecTy.

1.2.10.6nokMpoBaHMe cymmbl — pesepBupoBaHuMe bBaHKOM-aMUTEHTOM cyMMbl Ha CueTe fAns npoBegeHus
dakTuyeckoro cnmncavms co Cyeta cymmbl Onepaumm, npoBefeHHon no Kapte, B OTCPOYEHHOM MOMEHTE BpPEMEHM
nocne [latbl COBepLUEHMS onepauum Unn gatbl 00paboTkM pacyeTHbIX AOKYMEHTOB. [pu aTomM PacxogHbli NMMKT no
KapTe ymeHbLUaeTCcs Ha BENMYMHY OrTOKMPOBAHHON CYyMMBI.

1.2.11. BuptyanbHaa kapta — KapTta, npegHa3sHayeHHasi TONMbKO AN OCYLUECTBMNEHWUs mnatexen B VHTepHeTe wm
oHnawnH-nepesofoB ¢ KapTel Ha KapTy B npefenax yctaHoBrneHHoro no Kapte numuta. He mmeeT maTtepmanbHOro
HocuTens n npeacTaeBnsieT cobon Habop NapameTpoB, HEOOXOAMMbLIX AN NPOBeAEeHUsT onepaunii: Homep KapTbl, Cpok
aencteusa n kog CVV2/CVC.

1212.BbIinucka — oT4yeT 0 npousBedeHHbIX Mo KapTe Onepaunsix M COOTBETCTBYHOLUMX CMNUCAHUSAX/3a4MCTIEHMSIX MO
Cuyety 3a 3anpaluneaemMsbiii KnneHTom neprog.

1.213]aTa coBepleHua Onepaumm — pata dakTnyeckoro coseplueHuss Onepaumm B TCI1, MNBH, baHkomaTax, ¢
ucnonb3oBaHuem KapTbl U/unm ee peksu3nToB, noaTeepxaeHHasa [JoKyMeHTOM.

1.2.14J1aTa 3auncneHus cpencTB Ha Cyer — paTa (baKTVI‘-IeCKOFO 3avyncrieHna CyMmbl Onepau,mw Ha Cuyer, OTKprTbIIZ



B baHke. MoxeT oTnmyaTtbcs ot [aTel coBeplueHusa Onepaumu.

1.215lata cnucaHmsa cpeacTs co Cyeta — gata hakTM4eckoro cnucanusa cymmbl Onepauum co Cyeta, OTKPLITOro B
BaHke. MoxeT oTnmyatbesa ot [aTel coBepLueHus Onepauun.

1.2.16lepkaTenb — pumanyeckoe nNuUO, Ha Ybe MM BbinylleHa KapTa, Ybe uMsi HaHeCEeHO Ha nuueBon CTopoHe KapThl
(3a mcknoveHnem KapT, Ha KoTopbix uMmsa [lepxaTens He yka3biBaeTcsl), U yen obpasel, nognucy ykaszaH Ha 0060pOoTHOM
cTopoHe KapTbl.

1.2.17. [loBepEeHHbIA KOHTAKT - HOMep TernedoHa COTOBOW CBSA3W (AOBEPEHHbIN TenedoH) u/vnm agpec 3neKTpoOHHOM
noyThl (goBepeHHas noyta) uanyeckoro nuua (KnueHTta), ykasaHHbI UM B 3a8BfeHMU O permctpauum B Cucteme mnm
nocpeacTBOM COOTBETCTBYIOLWEN npoueaypbl B Cucteme ¢ mcnonb3oBaHnem Kaptbl/peksuantoB KapThl, gepxartenem
KOTOpOW siBMsSieTCs Takoe hmanyeckoe nuuo.

1218 loroBop G6aHkoBckoro cuyeta — [loroBop 6aHKOBCKOro cyeTa C (PM3MYECKMM NULIOM, npegycMaTpyBaloLmm
cosepweHne Onepauuin ¢ wucnonb3oBaHvem KapT, KpeauTHbI JOroBop, YCMNOBUAMM KOTOPOro nNpegycMOTPEHO
OTKpbITME M 0bcnyxmBaHue OaHKOBCKOrO CyeTa, a TakKe 3aKMi4YeHHbIn C opugnydeckum nuiuom [JoroBop o
npegocTaBneHnMmn YCnyr ¢ cnonb3oBaHneM 6aHKOBCKUX NacTUKOBBIX KapT.

1.219.JJOKYMEHT — [OKYMEHT, SBNSIOWMIACA OCHOBaHWEM [Ans ocywecTBneHus pacyetoB no Onepaunsm ¢
ucnonb3oBaHneMm ©GaHkoBCkMx KapT wunm cnyxawun noaTrBepXaeHneM WX COBEpLUEHUs, COCTAaBMEHHbIN C
npuMmeHeHnem KapTbl vnmM ee pekBU3UTOB Ha OymMaxHOM HocuTene w/unu B 3NEKTPOHHOW hopme Mo npasunam,
YCTaAHOBIEHHbIM y4aCTHMKaMM pacyeToB (B T.M. MeXOyHapOAHbIMU MMaTeXHOW CUCTEMOW/HALMOHaNbLHON CMCTEMOWN
nnaTexHblX KapT) w/wnn baHkoMm, COBCTBEHHOPYYHO MOAMMCAHHLIA YYaCTHUKaMW pacyeToB WM aHanoramu
COBCTBEHHOPYYHOW NOAMNCY Y4ACTHUKOB PacyeToB.

1.220JlononHuTtenbHaa kapta — KapTa, BbinyweHHaa v npegoctasneHHas baHkoMm no nopyyeHuto KnveHTa ero
YnonHoMo4eHHOMY npeacTtasuTento. JononHuTensHas Kapta mnmeeT eamHbii Cuet ¢ OcHoBHOM Kaptom u saBnsertcs
cpeacTBoM goctyna k Cyety KnvenTa.

1.2.21.3aaBneHne — 3asBneHve o npegoctasneHun baHkosckon pacyeTHon kapTel [AO "BeicTpobaHk".

1.2.22.KBa3mn-kaww onepauumm — onepauumn no KapTaM, onpeaensaemble MnatexHbiMn cucTtemamm Kak onepauun c
BbICOKOJIMKBUOHBbIMA aKTBaMW, KOTOpPble MOryT HanpAMyK KOHBEPTUPOBATbCA B HalM4Hble OEHEeXHble CcpencTBa. K
TaknMm onepaunam, B 4YaCTHOCTU, OTHOCATCA: MONOJIHEHNEe WHTEPHET-KOLUENbKOB (SJ'IeKTpOHHbIX KOLIJeJ'IbKOB), onnarta
OOPOXHbIX 4YEeKOB, MOrnosfiHeHne cYeToB B OPYrunx OaHkax, MNOKYyMKa ¢)|/|me|< B Ka3nHO W Apyrme onepauun, cornacHo
npasunam [MnaTexHbIX CUcCTeM.

1223 KnmeHT — dwmsmyeckoe nuuo-pe3naeHT unn HepesugeHT Poccuiickon depepauun, npucoeamHuBLLEECH K
MpaBunam, Ha UMs KOTOPOro B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickon ®egepauum n Npasunamm OTKPbIT
Cuer.

1224 KogoBoe cnoBo — CnoBo, ykasaHHoe KnueHtom B 3aseneHun gna vmpoeHtudukaumm Badnkom [epxartens B
cnyvyae obpaweHna ero B baHk no TenedoHy C Uenbld NpoBeAeHMSsT COOTBETCTBYHOLUMX AenctBui ¢ Kaptom
(BnokupoBanne, Pa3bnokupoBaHue).

1225.Kog CVV2/CVC — npepcraBnsetr cobon TpexaHayHbli UMEPOBON KO, HAHOCUMBIA WHOEHT-MEYaTblo Ha
obpaTHY0 CTOPOHY KapTbl, psaom ¢ nonem nognucy KnueHta. [aHHbIN KOO MOXET MCNONb30BaTbCHA MPU MHTEPHET-
onepaumax onsa npoeepku epxaTtens.

1.2.26.Kypcbl 6€3HanM4yHoOn KOHBepTaLumuMn — Kypcbl 6e3HannyHon nokynku/npogaxu baHkom nHocTpaHHOM BantoThl 3a
pybrm P®, npu aTom BaHkom MoryT ycTaHaBnuBaTbCs pasnuyHble Kypcbl Ge3HanuMyHoW KOHBepTauuu Ans TOProBbiX
Onepaunii (onepaumii, npoBedeHHbix B TCIT) v gna Onepaunii NOMyYEeHUs HaNMMYHbIX AEHEXHbIX CpeacTB (B
Bankomarax, NBH u 1.n., ¢ ucnonssosaHnem KapTtbl n/unmn ee pekBu3nToB).

1.2.27.HenepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOPOW OTCYTCTBYIOT dpamunusa n umsa Jepxatens.

1.2.28.0nepauus — nobasa pmHaHcoBasi onepaumsi no CyeTy, ocyLlecTBNsieMas B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccunckon ®epepauun, lMpasunamm baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbIX bBaHkoM, npoBogumasi Mo
pacnopspkeHunto KnueHta mnu 6e3 TakoBoro, B ToM uucne 6esHanmyHas onnarta toBapoB u ycnyr B TCI1 n yepes
BaHkomaTbl, nony4yeHne HanuyHblx geHexHblx cpeacts B NBH n baHkomaTax, a Takke WHble onepauuun, KoHBepTauus,
CMUCaHNe KOMUCCUOHHOMO BO3HarpaxkaeHus, wrpadoB, NPOCPOYEHHOW 3a[40MMKEHHOCTU, BreKyLlas cnucaHue cpeacTts
co CueTta nnm 3auncneHue cpenctB Ha Cyer.

1.220.0ny6nukoBaHme wuHdopmaumm — pasvelleHne baHkom uWHpopmauum B MecTtax UM cnocobamw,
YCTaHOBMNEHHbIMU HacToswmMK [paBunamy, obecneumBaroLLMMM BO3MOXHOCTb O3HAKOMIEHUS C 3TOM MHdOpMaLumen
KnuerntoB n [epxatenen. OnybrmkoBaHMe MHOPMaUMM He O3HavaeT ee 00s3aTenbHOro pacnpocTpaHeHust Yepes
cpeacTeBa MaccoBow MHdopMaumu.

1.2.30. OcHOBHas kapta — KapTa, npegoctaBneHHas KnneHty n Ha ums KnmeHrta.

1231.0¢puc BaHka — [ononHutensHeii oduc, Punuvan baHka, ynornHOMOYEHHble MpuvHMMAaTb OT KnMeHToB w/unu
[epxaTenen 3asiBneHvs Ha Bce OENCTBUSI MO NpedocTaBneHuio u obenyxmeanmio Kapt, a Takke BbigaBaTtb KapTbl
OepxaTenam, nognuceiBatb CO CTOpOHbI baHka [JoroBopbl 6aHKOBCKOro cyeta.

1.2.32.MNlepcoHanbHbIN naeHTUdUKaumoHHbin Homep (MUH-koa, NMUH) — koHMAaeHLManNbHBIM KoL ANst COBEPLUEHUS

Onepauni B BaHkomaTax M C MOMOLLBIO 3NEKTPOHHBIX TEPMWHANOB, BBEAEHWEe KOoToporo [epxaTtenem B pamkax
HacToswwmx lNMpasun npusHaeTcs aHanorom cobcTBeHHOpPYYHOW nognucy fdepxatens npu coBepweHun um Onepaumm ¢



ucrnons3oBaHneMm Kaptbl (B cooTBeTcTBMU C N.3 cT.847 [paxpgaHckoro kogekca Poccuiickon ®epepauun). MNMAH-kon
ABNSETCHA KOHUAEeHLMansHon nHdopmaumen n n3BecTeH ToNbKo [epxarento.

1.2.33.NMepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOpPOM ykasaHbl hamunna n ums (nmbo nepsas OykBa MMeHW)
OepxaTens.

1.2.34llNaTexxHas cMcrema — COBOKYMNHOCTb OpraHuMsaLunin, B3aMmModenCcTBYIOLWMX MO npasunam MNnatexHon cuctemsl,
B LlensiX OCyLeCTBMEeHNs NepeBoAa AEHEXHbIX CPeACcTB, BKIOYaoLWwas onepatopa MnnaTexHon CUCTEMbI, ONepaTopos
YCNyr nnaTeXxHon MHPPACTPYKTYPbl U yHaCTHUKOB MnaTexHon cuctembl. OcHoBy [NnaTexHon cucTtembl COCTaBMSAIOT ee
npaswuna, pernameHTUpyoLLmMe B TOM Y1cne nopsaok ncnons3osaHusa Kapt. Bce KapTbl, KoTopble npuHagnexart K ogHOn
MnaTtexHon cucteme, MMEIT MPU3HaKK, NO3BONSIOWME UASHTUULMPOBATL MX NPUHAONEXHOCTb K aTon [MnaTtexHown
cucTeme.

1.2.35. [lpaBuna nHcopmupoBaHua - lNpasuna npegoctasneHns mHdopmMaumm no cyetam cuanyecknx vy B NAO
"BoicTpobaHk". [NpaBuna uHMOpMMpOBaHWA pa3smelwaroTcad B oducax baHka, ocywecTBnawowmx o6CnyxmBaHne
KnueHTos, n Ha cante BaHka www.bystrobank.ru.

1.2.36.llyHKT BblAaum HanuuyHbix (MBH) — cneunansHo oGopygoBaHHOE MecTo Ans coBeplueHus Onepauvn Mo
npuemMy u/vnu Bolgave HanuyHbIX AEHEXHbIX CPeaCcTB C Ucnonb3oBaHnem KapTol.

1.2.37.Pa3bnokupoBaHue KapTbl — paspelueHme Onepaumn ¢ ucnonb3osaHmem Kaptbl u/unn ee PekBusnTos.

1.2.38.PacxoAHbIn NIMMUT (MMMUT NO onepauuaM) — npeaenbHas cyMMa AeHEXHbIX CPeacTB, AocTynHasa depxaTernto
B TeYeHue onpegerneHHoro nepuoga ansa coseplueHus Onepauuii ¢ ncnonb3oaHvem KapT. PacxogHbivi IMMUAT HE MOXeT
npeBbIWaTbh CyMMY COBCTBEHHbIX AeHexXHbIX cpeacTB KnueHTta, Haxoaswmxca Ha CyeTe, ecrniv MHoe He nNpedyCcMOTPEHO
cornaweHnsamu mexay KnueHtom n baHkom.

1.2.39.C4eT — OBaHKOBCKMIN cYET PUINYECKOro nuua, OTKPbIThI BaHkoM KnneHTy ansa yyeTta OeHeXHbIX cpeacTB Mo
onepauusiM, coBepllaeMblM C ucnonb3oBaHveM KapTbl u/vnu ee pekBusaMToB UM 6Ge3 Hee, He CBHA3a@HHbIM C
OCYLLIECTBNEHMEM NPEANPUHUMATENBCKON AEATENBHOCTM UMM YaCTHOW NPaKTUKKM Ha ocHoBaHuK [loroBopa ©aHKOBCKOro
cueta. K ogHomy Cuyety KnmeHTa moryT BblgaBaTbCs OfHa WM HECKONbKO KapT ogHOM mnu pasHbix [naTtexHbix
CUCTEM, SMUTMPYEMbIX B OOHOM BanioTe M BblgaBaeMbix baHkom nnbo camomy KnmeHTty, nMbo cornacHo 3asBrieHnto Ha
nma YnonHoMoueHHoro npeactasutens Knuenta.

1.240.CucTEMa — WMHPOPMALIMOHHBIE CUCTEMbI, NMPOrPaMMHO-TEXHNYECKNEe KoMmnekebl n Beb-cepaucel BAHKA, B Tom
yucne SBMNSAIOWMECH 3MNEKTPOHHbIMW cpedcTBaMu Mnatexa, obecneumBalowme KriveHTy BO3MOXHOCTb MofyyaTb
WHOPMALMOHHbIE, (DUHAHCOBbLIE WM WHble YCNyrM yaaneHHoro 6GaHKOBCKOro 0O6CnyXMBaHUA B COOTBETCTBUM C
MpaBunamu yganeHHoro ©OaHKoBCKOro obcnyxuBaHusa duandeckmx nmy B [IAO "BbicTpobaHk" u [MpaBunamm
NCMONb30BaHNs aHanoroB CobCTBEHHOPYYHOW MoAnNMcKM npu  yaaneHHoMm 6aHkoBckom obenyxumBaHum B [TAO
"BbicTpobaHK" (B ToM uucne WHTepHeT-ouc u «JIMdHbIn kabuHeT» Ha cante baHka). Pernctpaumsi KnuenTta B
Cuncteme ¢ ucnonb3oBaHnem KapTbl B COOTBETCTBUM C yKkasdaHHbIMU [paBunamm sensercs cornacvem KnveHta Ha
npucoeamHeHune K MNMpasunam.

1241.Tapucbl — aBnsOWMEcs HeoTbeMremMon 4acTbio [loroBopa ©0aHKOBCKOro cuyeta [OKyMeHTbl baHka,
onpegernsoLwme pasmep MPOLEHTOB, BbiMnaynBaembix baHkom 3a nomnb3oBaHue AeHexHbiMU cpeacTBamy Ha Cuerte,
pasMep BO3HarpaxgeHun (komuccun), Baumaembix baHkom ¢ KnueHTta 3a cosepieHne Onepaunii no Cuyety, pasmep
NPOLIEHTOB, HEYCTOEK, nognexawmx ynnate KnmeHTom, 1 coBepLUEHME NHbIX 4EACTBUIA MO UCNonHeHuto [Jorosopa.

1.242.TexHn4yeckun oBepapadT (HepaspelleHHbln oBepapadT) — 3agoimkeHHOCTb KrnmeHTa, BO3HMKWAs npu
HeJOCTaTOYHOCTM WM OTCYTCTBMM cpedcTB Ha Cuete KnmeHTa, a Tak e MpuW NPEBbILEHWN YCTaHOBMEHHON
[doroBopom 6aHKOBCKOro cyeTta CyMMbl nvmuiTa oBepapadpTa, HeobxoauMbIX AN 3aBEpLUEHMs pacyeToB MO
OOMYyLLEHHBLIM K MPOBEAEHUIO N COBEPLUEHHBIM C cObnoaeHem npasurn MNnaTexHbIX CUCTEM onepaumsM.

1.2.43.ToproBo-cepBucHoe npeanpusTtue (TCIM) — topmanyeckoe NMUO UM OUUYECKOE NNLO — WMHAUBMOYATbHbIN
npeanpyHUmaTenb, YNorHOMOYeHHoe MpUHMMAaTh [OKYMEeHTbI, COCTaBIeHHble C ucnornb3oBaHuem KapT, B kadecTse
onnaTbl 3a NpegocTaBnsieMble ToBapbl (paboTbl, YCNyru, pesynbTaTbl MHTENNEKTYarbHOW AeATENbHOCTH).

1.244.YNONIHOMOYEHHbIN npeacTtaBuTens KnueHta (MpepcraButenb) — uanyeckoe nuUo, AN KOTOPOro
BbinyweHa JononHutensHas Kapta k CueTy KnuneHTa, B COOTBETCTBUM C 3aKoHoAAaTenbCTBOM Poccuickon deaepaumm
1 HOpMaTUBHbIMK JOKyMeHTamu baHka Poccuu. IMpu aTtom lMNMpeacraesutens ctaHoButcs depxaTtenem.

1.245.Cnyx6a cooblweHnn — ycrnyra, npegocraensemas baHkom Ha ocHoBaHWM 3asiBnenunst KnveHTta, nossonstowas

KnneHTty onepatuBHO nony4yaTb YBEOOMIIEHMS O COBEpLUEHHbIX ornepaumsx no CueTy. Ycrnyra aBTOMaTU4ecKu

HanpaenseT yBeOOMIIEHUS] HAa HOMepP MOOUNbHOro TenedoHa, ykasaHHbI KnueHTom, B bopmaTte KOPOTKMX TEKCTOBbBIX

coobuieHun (SMS-coobLleHne), Ha SneKTPOHHYK nouTy, nNMbo B MecceHmkepax Viber (B cnyyae Hanmuus

NOAKIIOYEHUIA KNNEHTA).

1.246.YpOBeHb 6e3onacHOCTU KapTbl — napameTp KapTbl, KOTOPbIA OrpaHN4MBaeT Habop paspeLLeHHbIX onepaumn

KapTbl. Bo3amOXHbI cneaytoLlne ypoBHM:

= "PaspelleHbl TOMbKO onepauun B aMNeKTPOHHLIX ycTponcTBax". 1o KapTe paspelueHbl TOMbKO onepauun, KoTopble
COBEpLUAlOTCs C YTEHMEM MarHuTHoW nomnockl, mbo uymna KapTbl, B TOM 4ucrie no OeCKOHTaKTHOMY
UHTEepdeincy.

="Pa3pelueHbl Bce onepauuun”. PaspelleHbl nobble onepauun no Kapte, B ToM uucne onepaumm 6e3 YTeHus
MarHUTHOM nornockl MMB0o YMna (onepawumm NOKYMNKU B MHTEPHET, N0 TenedOoHy UM ¢ pyyYHbIM BBOAOM HOMepa
KapTbl).
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1.247.9NeKTPOHHOE CpeAcTBO nnaTexa — CcpeactBo M (unm) cnocob, nossonsiowme KnneHTy coCTaBnsTh,
yOOCTOBEPSTL M MepedaBaTb PaCMOPSPKEHUST B LIEMSIX OCYLLECTBMEHUsi nepeBofa [EeHEXHbIX CPeACTB B pamMKax
npMMeHsieMbIx popM BGe3HarnmMyHbIX pacyeToB C MCMOMb30BaHWEM WMH(OPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOOMN,
3MEKTPOHHBIX HOCUTENeW MHAOPMaLIMK, B TOM UMCIE NIATEXHbIX KapT, @ Takke UHbIX TEXHUYECKUX YCTPONCTB.

1.248. Kapta ans onnartbl kpeauta — Kapta, npegHasHadeHHas Ans UCnorfb30BaHWs B CUCTEME OHMavH-nepeBogoB C
KapTbl Ha kapTy, ANs NOMOMHEHUsi cyeTa, OTKPLITOro Ans obcnyxuBaHus kpegutHoro gorosopa Knunenta. He umeet
mMaTepuarnbHOro HOCUTENs M npeacTaenseT cobon Tonbko Homep KapTbl, HeobxoayMbIN NS NPOBEAEeHWs onepayun.
BbinonHeHne pacxogHbIX onepauui no 4aHHOW kKapTe HEBO3MOXHO.

1.3.HacToswme NpaBuna saBnsoTCA HeOTbeMNeMon YacTbto [lJoroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHus Kaptobl, 3ameHbl Kaptbl U cpok gencteusa Kaprbl.
2.1.baHk obcnyxnBaeT KapTbl crneytoLmx BUOOB:
= [TnaTexHon cuctems! Visa

= [TnatexHomn cuctemsl MNP

A TaK e cnegyloLmx TUMNOB:
= [lepcoHuuumpoBaHHLIe
= HenepcoHMMULMPOBaHHbIE.

22Bug n Tmn amuTtnpyemon Kaptbl onpepensietcs baHkom Ha ocHoBaHum 3asiBrieHust nmbo ycnosusimm [Joroeopa
0aHKOBCKOro cyeTa.

2.3.6aHk amuTupyeT kapTbl Mup co cpokom aencTens 5 ner.

24.lpegoctaBneHne nepcoHuuumpoBaHHon KapTtbl [epxatenio ocywecTBnseTcd B TeveHne 3 pabouvx gHen B
ropoge Wxescke, 7 pabounx gHen Ha Tepputopun Yaomyptuu, 14 paboumx gHen 3a npegenamuv Yomyptum C pathbl
noctynnexHus B baHk Hagnexawwmm obpaszom odopmneHHoro 3asBrneHns U apyrux JOKyMeHToB no TpeboBaHuio baHka
Unn B COOTBETCTBUM C ycrnoBuamu [loroBopa 6aHKOBCKOro cyeTa, a Takke Mpu HanuyumMm AeHexHblX cpeacTts Ha Cuyete
Ansi onnaTtbl KOMUCCUMOHHOTO BO3HarpaxgeHus 3a obcnyxvBaHne KapTbl U BHECEHWS nepBOHa4vanbHOro B3HOca (Mpu
Hanmuun) B cooTBeTCTBUM C Tapudamun baHka.

2.5 MpenocrtaBneHne HenepcoHuduumpoBaHHon Kaptel [depxaTtento ocyllecTBnseTca B AeHb obpalleHns Knventa B
BaHk/cTpykTypHOE nogpasgeneHvne baHka Ha ocHoBaHWM Hagnexawwmm obpa3om odopMreHHOro 3asBneHns n gpyrux
OOKyMeHTOB no TpeboBaHuio BaHka vnu B COOTBETCTBUM C ycroBusimy [loroBopa 6aHKOBCKOro cyeTa, a Takke npu
HanmMuumM OeHexHbIX cpeactB Ha CueTe Ans onnaTbl KOMUCCUOHHOTO BO3HarpaxaeHus 3a obcnyxwusaHue KapTbl B
cooTBeTcTBUM C Tapudamm baHka (B crnyyasx, Korda KOMWCCMOHHOE BO3HarpaxaeHwe npegycMoTpeHo Tapudamu
BaHka).

2.6.ns nonyyeHuna Kaptbl n koHeepTa ¢ NNH-kogom Jepxatenb OormKeH NpeabsaBnTb JOKYMEHT, YAOCTOBEPSAOLWNA ero
nM4YHOCTb, pacnucaTbes B nonydeHun Kaptol u MANH-koHBepTa, npocTtaBntb obpasel cBoen nognucy B OTBEAEHHOM
Ans atoro nose Ha Kaprte.

2.7.Kapta gaBnseTca OeWCTBUTENbHOW OO0 NOocrnedHero AHS Mecsaua roga, ykasaHHOro Ha ee JiMLEeBOW CTOPOHe,
BKIMKOYUTESIbHO.

27.1. [lo cornaweHuio baHka n KnueHta aencTeme kapTbl MOXET ObITb NpekpaLLeHO JOCPOYHO.

2.8.6aHK BnpaBe 3abnokupoBaTb KapTy B cnydasix, korga y baHka BO3HMKAOT OCHOBaHMS nonaratb, YTO CylecTByeT
PUCK HEeCaHKLUMOHMPOBAHHOIO MCMNOSib30BaHUA KaprI mnn ee pekBn3NTOB. B cny4vadax BblABEHUA BaHkom onepauuu,
COOTBETCTBYIOLLEN NpU3Hakam OCYLLIEeCTBMNEHUS nepeBoja AeHeXHbIX cpeacTs 6e3 gobposonbHoro cornacus KnueHta
(Oepxatens), baHk oTKNOHAET Takyto onepaumio ¢ brnokupoBaHnemM KapTbl 1 NpegocTaBneHnem KnmeHTy cBA3aHHOM C
3TUM MHGOPMALMK, NPEeSyCMOTPEHHON 3aKOHOAATENbCTBOM, cornacHo [paBunam OTKpbITUS U BedeHUst BaHKOBCKMX
cyeTtoB puanyeckmx nuy B NMAO «bbicTpobaHk».

29.baHK MMeeT npaBO NpPoOM3BECTM MPOBEPKY CBEOEHWW, yKasaHHbIX B 3aseneHun. baHk BrnpaBe oTkasaTb B
npegoctaeneHnn KapTtbl B cnydyae HesbinornHeHuss KnneHtom o0643aHHOCTM MO NpegocTaBneHnio OBHOBEHHON
KOHTaKTHOW MH(pOpMaLmn B Criydae ee U3MEHEHMs], a TakkKe B MHbIX Cry4asx 6e3 06bACHEHNS MPUYMH.

2.10.6aHK BNpaBe ycTaHaBnMBaTb NMMUTLI NO onepaumsm ¢ KapTor, B TOM YMcne NUMUTbl CHATUS (Bbl4aum) HanmnyHbIX
cpencts ¢ Kaptel [epxatens B NBH n baHkomaTtax. NHopmauus o pasmepe yCTaHOBNEHHbIX IMMUTOB A4OBOAMTCSA A0
ceefeHus [epxatenen nocpeacteom OnyGnnkoBaHusa MHOPMaLmMM Unu HbIMK cnocobamu.

211.3ameHa KapTbl B crniyyae yTpaTbl, Kpaxu, nopuu, 3ameHbl [MNH-koga, ncteveHun cpoka AeVCTBUS U MO ApYyrum
npuynHaMm OCYLLECTBNSAETCH Ha OCHOBaHWUM 3asiBNeHusi, B COOTBETCTBMM CO CPOKaMu U YCMOBUSIMW, YKa3aHHbIMU B
n.n.2.4-2.9 Mpasun.

212.Ecnn nonyyenHas KnveHtom Kapta He paboTtaeT npu coBeplueHun onepaumi yepe3 baHkomaTbl M TepmuHansl,
3amMeHa KapTbl OCyLLeCcTBNAeTCa Ha OCHOBaHWMM 3asiBNeHnsi, B COOTBETCTBUM CO CPOKaMU U YCIIOBUSMU, YKa3aHHbLIMU B
n.n.2.4-2.9 Mpasun:

- npu obpalleHnn KnueHTa B TeuyeHue Tpex MecsueB CO AHS nonyyeHus Kaptel B cnyvae oTcytcTBua Ha Kapte
MeXaHU4YeCKnx noBpexaeHni 6e3 B3umMmaHus KOMUCCUK;



- Npu obpaLlleHun KnueHta B TeyeHMe Tpex MecsiueB Co AHA nonyveHus KapTbl npu Hanuyumm Ha KapTe mMexaHuveckux
noBpexaeHnin nmbo npu obpalleHun KnneHta no nctedeHnn Tpex MecsiLeB C yaepXaHMem KOMUCCUM B COOTBETCTBUM C
ycTaHoBrneHHbIM1 B baHke Tapudamu.

2.13.Tpy n3meHeHun cobCTBEHHOM hamunum unn nmeHn [depxatens AorkeH obpatutbes B baHk, npegoctaButb
3asBreHne, a Takke AOKYMEHTbl, NoATBEPXKAANLMNE U3MEHEHNE NMYHBLIX OaHHBLIX. 3asiBNeHue OOIMKHO ObiTh Takke
yooctoBepeHo KnmeHTom — Bnagenblem Cyeta.

2.14. [No cornacoBaHuio ¢ baHkom gonyckaetcs nsmeHeHne Cuyeta, K KOTOPOMY M3HavanbHo Gbina BeinyeHa KapTta, Ha
apyron Cyet KnveHTa no nucbMeHHOMY BonensbsaeneHuto KnmenTa.

2.15. Bbinyctute BupTyanbHyto kapTy k pybnesomy wunu gonnaposomMy Cuyety KnmeHT moxeT B JIMuHOM kabuHeTe npu
HanMuMm y Hero XxoTa 6bl ogHoro [loBepeHHoOro koHTakTa. [Ans Bbinycka BupTyanbHou kapTbl KnveHT OomkeH
BblOpaTb BapuMaHT ee UCMOSbL30BaHUS, ykasdaTb CyMMY NUMUTA U BbIOpaTb KOHTAKT, Ha KOTOPLIN ByaeT oTnpasreH Kog,
CVV2/CVC.

2.16. KNnneHTy JOCTYMHbI criefytollme BapmMaHTbl UCMONb30BaHUs BupTyansHoM KapThbl:

OpHopasoBasi kapTa - BupTtyanbHasa kapTa, paccuMTaHHas TOMbKO Ha OAHY MOKYMKY, NOCMe COBEPLUEHNsI onepaLmm
CTaHOBUTCS HeOeNCTBUTENBHON U He oTobpaxaeTcs B JInYHOM kabuHeTe.

MHoropasoBas kapta — BwupTyanbHas kapTa, paccyMTaHHas Ha HEOQHOKpPaTHOE UCMONb3oBaHWe B npeaenax CyMMbl
nuMmuTa, yctaHosrneHHou no Kapre.

2.17. KnneHT moxet obpatutbca B baHk no tenedoHy +7(3412) 90-80-90 unm 8-800-333-2265 pns Bbinycka emy
Kaptel ans onnatel kpeguta. KnuveHT 06s3aH npowTu npouenypbl uAeHTUUKauMmM un ayTeHTUdUKaumun,
npegycmoTpeHHble B Cucteme And Takoro KaHana cBs3n. B cnyyae ycnewHoro npoxoxgeHust maeHtudpmkaumm,
Knuenty otnpaenserca Homep Kaptel B CMC-coobuieHnn Ha Homep MoburbHOro TenedoHa, npegocTaBfeHHbIN
KnveHTom BaHKy, ons ganbHenwero MCnonb3oBaHMS B KadecTBe KapTbl-nofyvatens cpeicTB B CUCTEMe OHnamH-
nepeBodoOB kapTa-kapTa.

2.18. [py oTcyTCTBMM onepaumi no kapte B TeveHue Bonee 365 gHen, BbaHk umeeT npaBo 3abrnokupoBaTb KapTy
KnuenTta ¢ onoBeweHnem KnveHta 4Yepes Cuctemy. KnuneHt nonydaet coobueHne B Cucteme ¢ ykasaHnem cpoka, o
KOTOpOro MoxeTt obpaTtntbcs B baHk Ans oTMeHbl GNOKMpOBKM, CHOpMMpOBaB COOTBETCTBYOLWee obpalieHue B
Cucteme. o MCTeYEHUN yKa3aHHOrO CpoKa Mpu OTCYTCTBUM obpauwleHuin oT KnneHTta, ganbHenwee MCnonb3oBaHune
KapTbl CTAHOBUTCS HEBO3MOXHbIM.

3. MpepocTaBneHue [lononHUTENbHbLIX KapT.

3.1.KnneHT nmeet npaBo noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MOMydeHus [JononHUTENLHON KapTbl
nobomy dmsmdyeckomy nugy, gocturiwiemy 14-netHero Bospacta. [danHomy nmugy BaHk  npepmoctaBnser
[MepcoHMULMPOBaHHYIO KapTy, HA KOTOPOW yka3aHbl ums (nMbo nepsas GykBa MMEHW) U hamMmnua aHHOro nmua —
YnonHomo4veHHoro npeactasutens Knventa. [JononHutensHasi kapta nmeeT cobcTBeHHbIn MAH.

3.2 JlononHnTeNbHbIE KapTbl NPegOCTaBMASOTCA Ha OCHOBaHUM 3asBneHns, nognucadHoro KnveHtom n [lepxartenem.
3.3.KnueHT 0b653yeTca o3HakomuTb [epkatens JononHutensHon kapTel ¢ HacTosawwmmMm Mpasunamu n Tapudamu baHka.

3.4KnneHT HeceT nonHyw UHAHCOBYKD OTBETCTBEHHOCTb 3a Bce Onepauun, COBEPLUEHHbIE C WCMOMb30BaHWEM
[ononHutenbHoW KapTbl U/ ee PEKBU3NTOB.

3.5[0na npekpalwleHns goctyna k Cuety [epxatens [JononHutenbHow kapTbl KnuveHT o6si3aH npegoctaBuTb B BaHk
NMCbMEHHOE 3asBreHME.

3.6.3ameHa [JononHuTensHom KapTbl OCyLWEeCTBAeTCA aHanorm4Ho 3amMeHe OcHoBHoOMN KapTbl.

4.0653aHHOCTU [epxaTensa u KnueHTta npu nonb3oBaHuu Kaprton.

41MNpn nonyyeHun KapTtbl [epxatens o00s13aH pacnucatbCs LUIAPVMKOBOWM PY4YKOW Ha cneumansHoW Moroce,
pacnosioXeHHon Ha obpaTHow cTopoHe KapTel mog marHuTHow nonocon. OTcyTcTBMe nmogmucyu Ha obopoTte Kapthbl
MOXeET CMY>XUTb MOBOAOM /15l ee apecTa.

42 [lepxaTtenb He Brnpase nepefasatb csoto Kapty wu/unu NMNH/Kog CVV2/CVC B nonbk3oBaHue apyrum nuuam. B uenax
©esonacHocTn [epxatens 0b6s13aH xpaHuTb Homep MHa otaensbHo ot KapTthl. Onepaunun ¢ ucnonb3oBaHveM MHa
NpU3HaKTCs coBepLUEeHHbIMU [lepxxaTenem u ocnapvBaHuio He noanexar.

43[lepxaTens 06a3aH cobnoaTth crneaytoLime npaevna xpaHeHus Kapt:

- 3anpeLlaeTcs knacTb KapTy okoro ObITOBbIX MU MHbLIX NPUGOPOB, 3MEKTPO-MarHUTHOE U3MNy4YeHne KOTOPbIX MOXET
NCKa3UTb HaAHECEHHY Ha MarHWTHyl nonocy umm yun KapTtel mHdbopMauuio (MobunbHble TenedpoHbl, CBY-neum,
HOYTOYKM U T. 4.);

- 3anpeLyaeTtcs XxpaHuTb KapTy B KoLuenbkax ¢ MarHUTHbIMY 3aMKaMu;

- 3anpelyaetcs crmbaTb 1 nogBepraTe KapTty kakomy-nnbo MexaHn4eckoMy BO3AENCTBUIO;

- 3anpellaetcsa xpaHuTb KapTy B HenocpencTBEHHOW Brm3ocT OT UCTOYHMKOB TEMna U NoABepratb ee ONITENbHOMY
BO34EMNCTBUIO COSTHEYHBIX NyYen.

4.4.NMpn nposeaeHmn Onepauuni B TCI 1 MNMBH gna nogteepxaeHusa 3akoHHOCTU BnageHusa Kapton [depxatenb oba3aH



no tpebosaHuio coTpyaHuka MNBH unn TCI npeobsaBnsaTe AOKYMEHT, YAOCTOBEPSAIOWNIA NIMYHOCTb, @ TakkKe NOCTaBUTb
Ha 0pOPMMEHHON KBUTAHLIMM NINYHYIO NOANMUCH, COOTBETCTBYIOLLYIO Nognucu Ha obopoTte KapTbl.

4.5.KnneHT 006s13aH caMOCTOATENbHO BECTU y4eT, a Takke OCyWeCTBNndATb nodbIMK OOCTYNMHbIMU cnocobamu KOHTPOI1b
onepauui, CoBepLUEHHbIX C UcMonb3oBaHWeM KapTbl Wnn ee pekBUM3UTOB, U CBOEBPEMEHHO 0bpaTuTbca B baHk B
cny4ae Hecorrnacus ¢ nory4yeHHon nHopmaumen.

4.6.|_|pl/l nonyvyeHnmn nnuCcbMeHHOro yeenomrieHna oT BbaHka o HeobxogmmocTun npekpaTnTb uUcnosnb3oBaHne KaprI
)J,ep>|<aTenb ob6sa3aH HemeaneHHo npekpaTnTb UCNoNb3oBaHUNE KaprI n BO3BpPaTUTL €€ B baHk B TeueHne 10
KaneHaapHbIX OHen ¢ aathbl nony4vyeHuna yseaomMmieHus.

a7 [lepxatenb 006sa3yeTca He ucnonb3oBath KapTy Onsd coBeplueHus onepauui, CBA3aHHbIX C OCYLLECTBIIEHWEM
npeanpuHMMaTENbCKON OeATenbHOCTM, NMBO MHbIX Oonepauui, NpoTUBOpeYallMX OEeNCTBYHOLEeMY 3aKoHOO4ATeNnbCTBY
Poccunckon ®epepauun.

4.8. KnneHT 06513aH He gonyckaTb Ucnonb3oBaHne KapTbl B NPOTUBO3aKOHHLIX LIENSX, BKOYasa npuobpeTeHne ToBapoB
W ycriyr, 3anpeLleHHbIX 3akoHogaTenscTBoM Poccuickon ®enepauun.

49.B cnyyae ytpatbl KapTbl 1 (unm) ee ncnonb3oBaHus 6e3 cornacusa Oepxatena KnueHT 0683aH yBegoMutb 06 3TOM
BaHk He3amegnuTenbHo nocrne OBOHapyXeHus yKa3aHHOro dakTa, HO He No3gHee [OHSA, criefyluwero 3a gHem
nonyyeHnss ot baHka yBeOoMneHUs O COBEpLUEHHOW onepauuun. YBegomneHue o6 yTtpaTte KapTtel 1 (Mnm) ee
ucnonb3oBaHum 6e3 cornacus [lepxxatenst ocyLlecTBASETCA B nopsake, ykazaHHoM B M. 6.1 - 6.2 lMpasun.

4.10. B uensx 6e3onacHoctn KnneHT 06513aH caMOCTOATENbHO yCTaHaBMMBaTb Heobxoaumble YpoBHU Ge3onacHOCTU
kapTel M PacxogHble numutbl Ha onepauuu ¢ Kapton, mcxogs u3 nnaHMpyeMbix/OCyLLEeCTBRSeMbIX onepauui u
o6opoToB no Kaprte.

411.[JepxaTenb 0b6s3aH 40 Havyana mcnonb3oBaHus KapTbl o3HakoMuTbes ¢ MamaTkon gepxatento 6aHKOBCKOW KapTbl
MAO "BbicTpobaHK" B LENsSX NPOTMBOAENCTBUS COBEPLLUEHUIO MOLLUEHHUYECKMX onepauun, Mamatkon "O mepax 6e3-
OMacHOro Ucnosb3oBaHuA GaHkoBckux kapT", MamaTtkon "O HeCaHKUMOHMPOBAHHBLIX OMnepauusix C UCMONb30BaHNEM
YCTPOWCTB MOOUIBLHON CBA3N", ABNSIOLLMMUCA HEOTbEMITEMON YacTbio HacToswWwmX Mpasun, n 06a3yetcsa cobnogatb Ux
nonoxeHus. NamaTtku BolgaoTea epxaTtento ¢ HacToAwmMK [NpaBnnamu, a Takke pasMeLlaroTca Ha canTe baHka.
4.12..Ana npoBeaeHus naeHtTudunkaumm KnmeHTt B cootBeTcTBum ¢ dPeaepansHbiM 3akoHoM "O npoTMBOoaenCTBUM fera-
nm3aumm (OTMbIBaHWMIO) JOXOAO0B, MOMYYEHHbIX NPECTYNHLIM NyTEM, U (PMHaHCMPOBaHUIO Teppopuama” 0bs3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI 1 MHGDOPMaUWID;

- OOVH pa3 B rof, a B Crydae U3MEHEHMS — B TEYEHWE TPeX OHEN C MOMEHTa M3MeEHEHMWsl, OOHOBNATbL NPeaoCTaBreH-
Hyto BaHKy nHopMaLmMIo C NPUNOXKEHNEM NOATBEPXKAAOLLUNX AOKYMEHTOB.

B cnyyae HenpegocTaBneHuUs JOKYMEHTOB UMK MHAOPMaLIMK, a TakkKe B MHbIX Clydasx, npegyCMOTPEHHbIX 3aKOHOM,
BaHk BNpaBe 0TkasaTb B COBEpLUEHUN onepalmm u/mnm NnpuocTaHoOBUTL onepauuu.

413.B cnydae xuweHus KapTtbl 1 geHexHbix cpeactB co Cueta KnneHT oba3aH obpaTntbcs B NpaBOOXpaHUTESNbHLIE
opraHbl C COOTBETCTBYHOLLUM 3asiBNIEHNEM.

5.PacueTbl.

510N OCyLLeCcTBNeHUs pacyeToB MO OrnepauusiM, COBepLUaeMbiM C UCMonb3oBaHneM KapTbl w/vnn ee pekBu3MTOB,
BaHk oTkpbiBaeT KnueHTy CuyeT Ha ocHoBaHum [loroBopa GaHkoBCKOro cyeta. B cnydae, ecnu Ha gaty odopmneHusi
3asenenns Cuet KnuneHTy yxe oTKpbIT, 3asBneHne KnuenTa, MNpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTHLEMIIEMON
yacTblo [loroBopa 6aHKOBCKOro cyeta.

52.0nepaumm no CueTty, Bkmoyasa nononHeHve Cuyeta KnveHToM w/unn [epxaTenem, NpoBOAATCA B nopsiake,
npegycmoTpeHHoMm [MpaBunamu, 3akoHogaTenscTBoMm Poccuiickon ®efepauuun, B TOM 4Mucrne HOPMaTUBHBLIMUA akTaMu
BaHka Poccun, a Takke npasunamu NnaTexHbix cuctem n Tapudamm baHka. OcHoBaHvem onsa otpaeHus BaHkom
onepaumn no Cuety sBnstoTcsa Tapudbl baHka, [OKyMeHTbl, NpeaycMOTPEeHHble npasunammn naTtexHbIX cuUcTem,
[OroBopaMn C KOHTpareHTamMuM W BHYTPEHHMMM HOPMaTUBHbIMM OOKymMeHTamu baHka, nogTBepxgawowme dakT
CoBepLUeHMs onepaunii ¢ ncnonb3oBaHnem KapTbl u/vnm ee pekBusnToB.

5.3.3auMcneHne/cnucaHne OeHexHblx cpeacTB Ha Cuyet/co Cuyeta npoussoauTcs BaHkom He no3gHee paboyero AHs,
crnegyoLlero 3a AHemM hakTUYEeCKOro NOCTyNeHNs/CNncaHnsa AeHEXHbIX CPEACTB C KOPPECnoHAEHTCKOro cyeta baHka.

54B cnyyae nposegeHns Onepauuii C UCNONb3OBaHWEM TEXHUYECKUX YCTPOMCTB W cepBucoB baHka AHem
3ayucneHusi/cnucaHns cpeacTB co cyeTa aBnseTcs [leHb coBepLueHns onepaumn.

55.1py CHATUM HanNWYHbIX OeHexHbIX cpeacTB B baHkomaTax w MNBH, He npuHagnexawmx BaHky, JONOMHUTENBLHO K
KOMWUCCMOHHOMY BO3HarpaxageHuto barka (cormacHo Tapudam BaHka) co CyeTa MOXeT yoepuBaTbCs KOMUCCUOHHOE
BOo3HarpaxaeHne baHka — akBavipepa (Brnagensua NBH nnn baHkomaTa).

56. B cnyyae coBeplueHMs onepauum HanMyHoro w/wnm 6esHanuuHoro nononHeHus Cyeta B BanioTe, OTIIMYHOW OT
BanoThbl quTa, KnneHt npenocraesnaeT BaHKy npaBso be3 OONONMHNTENBHOIo yBeaoMneHna npon3BsoanTb KOHBepTauuto
cpencts B Bantoty Cueta no Kypcy 6esHanuyHon koHBepTauum baHka.

5.7.PacxogoBaHne geHexHbIX cpefcTB co CyeTa JOMKHO OCyLLecTBnATbCA [lepxaTenem B npefenax octaTka cpeacTs
Ha CyeTe unu yctaHosneHHoro baHkom numuTa oBepapadta (B cnyvae ero npegoctaBneHus Ha ocHoBaHum [Jorosopa
6aHkoBckoro cyeta mexgy KnmeHtom n baHkom), 3a UCKMOYEHNEM criyqaeB, npyBeaeHHbIX B M. 5.10 Mpaswun.

58.8 MomeHT npoBeaeHunss AsTopusaumm Bbaxkom npoussoamTcs BrnokupoBaHue cymmbl Onepauun, nNpu 3ToMm, ecrnu
cymma Onepaumm npegbsiBiieHa B BanioTe, OTAMYHOW OT BanoThl CuyeTta, cymma Onepaummn KoHBepTUpyeTcH
MnatexHon cuctemon M3 BanoTbl Onepaunn B 0OHY M3 pacHeTHbIX BanoT B COOTBETCTBUM C npasunamun [natexHon



cuctembl. baHk He BnuseT Ha pasmepbl, CPOK, MpaBuia YCTaHOBMEHUS Kypca KoHBepTauuu [naTexHom cuctemsl.
Hanee BaHk 6riokmpyeT cymmy B Bantote Cuyeta no Kypcy 6esHannyHon koHBepTauum baHka, ysenmdieHHomy Ha 2% (B
crny4ae npoBefeHns onepauum B MHOCTPAHHOW BanioTe co cyeta B BanwTe P®), ymeHblweHHOMy Ha 2% (B cnydvae
npoBegeHus onepauun B Banote PP co cyeta B MHOCTpaHHOM BanioTe). PakTuyeckoe cnmcaHue CyMMbl onepauum,
npeabsaBneHHon baHky-amuTeHTy lMnatexHon cuctemon, npoussoguTtces no Kypcy GesHanuyHon koHBepTaumn bBaHka,
ycTaHoBneHHoMy baHkom Ha [laTy cnucaHusa cpencts co Cyerta, Npu 3TOM MOXET BO3HMKaTb TexHudeckuin osepapadT
B cooTBeTCcTBMM C N. 5.10 Npasun.

59.CHATME HanudHbiXx B BaHkomatax u lNBH BaHka ocywecTBnsetcsa C y4eToM YCMOBWMW, yKasdaHHbiX B n.2.10
HacTodawmx Npasun.

510. B cnyyae BO3HMKHOBeEHMS TexHudeckoro osepapadta KnveHT 06s3aH BO3BpaTUTb CYMMY TexHWYECKOro
oBepapadTa B Cpok, He npesbiwatowmin 30 (TpyauaTte) KaneHaapHbIX AHEN, BKHOYast A€Hb €ro BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTa KnueHtom (Jepxatenem) cymmbl TexHuyeckoro osepapadpta B Te4eHne yCTaHOBMNEHHOrO M.
5.10 Mpaeun cpoka baHk BNpaBe NpMOCTaHOBUTL NpoBedeHne onepauuii no Kapte nytem ee brnioknposaHus BNNoTb 40
ucnonHeHns KnveHtom (Jepxatenem) o6a3aTensCcTB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

5.12.[lpy nonHom noraweHun KnveHtom u/mnu LOepxatenem TexHuyeckoro osepapadTa BO3MOXHOCTb NpPOBEeAEeHUSA
onepauui no Kapte Bo30OHOBRSETCH, NpY OTCYTCTBUM UHbIX OCHOBaHWA bnokuposaHus KapThl.

5.13.KnneHT npepoctaenser baHKy npaBo (gaeT akuenT), B COOTBETCTBMM C Yycnosuamu [lpaBun, B cnydae
HeuncnonHeHus KnueHtom o0653atensCcTB no noraweHuio TexHnyeckoro osepapadta, Npu HanmumMm y Hero NobbIX UHbIX
cyetoB B baHke, npousBoguTb MepeqncrneHns OEHEeXHbIX CPeacTB C AaHHbIX cvYeToB 6e3  OOoMOnHUTENbHOro
yBegomneHms KnveHTa nytem ocopmMrneHus, B YCTAHOBNEHHOM MOpSAKE, MNaTeXHbIX LOKYMEHTOB Ha CnucaHue
CpencTB, HeJOCTaLWMX AN OCYLLECTBEeHNs pacdeToB. B cnyvae cnncaHusa geHexHbIX cpeacTB CO cyeTa B BanioTe,
oTnuyHonm ot BantoTbl Cyeta, KnueHT npegoctaBnseT npaBo baHky 6e3 4ONONMHUTENBHOMO yBEAOMIIEHMS NPOM3BOANTL
KOHBepTauuto cpeactB cornacHo Kypcam 6esHanuyHon koHBepTaumm baHka.

514. B cnyvae, ecnm Onepauus C¢ ucnonb3oBaHneM KapTbl unm ee peKkBU3MTOB COBEPLUAETCS Ha TeppuTopuu
Poccunckon ®epepauun nnum 3a ee npegenamu yepes ViHtepHeT- canTtol, B NBH, BankomaTtax wnm TCI1, He3aBrucMmMo OT
BaHka-akBariepa, KoHBepTauusa cpencts m3 BamoTel Onepaummn B BamoTy CyeTa nNpousBOAMTCA B COOTBETCTBUM C
Kypcamn 6e3HanuuHOM KOoHBepTauum Ha [aTy cnucaHusa cpeactB CO cdeTa, HesaBucumo OT [laTbl coBeplueHus
onepauuu. lNpy coBepLUeHNM onepauuyn B MHOCTPAHHOW BartoTe, OTMYHOW OT BamioTbl CYETa, pacyeTHOW BamoTow
oymet aBnatbea Bantota: no Kaptam Visa Classic u Visa Gold - gonnapbl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6rn.

5.15.Ha KaprI (KaK Ha OCHOBHble, Tak M Ha ,D,OI'IOJ'IHVITEJ'IbeIe) Ha OCHOBaHWM 3asBrieHnsa KnneHTa MOryT
yCTaHaBnnMBaTbCA cneayrouime PacxogHble nMMnTbI:

5.15.1.E)xxemecauHbIn niumut — PacxogHbin numuT, orpaHunymnsatowmii Onepauum no KapTe B TeueHWe kaneHgapHOro
MecsiLa KOHKPETHO onpepaeneHHon KnmeHTom cymmon. Jlnmmnt aBToMaTudeckn BO30OHOBMSIETCS eXemMecsdHo, Nmbo B
ykaszaHHoe KnuneHTom umcno mecsua, nubo B MOCMNEAHUA KaneHOapHbI AeHb Mecsia B COOTBETCTBUU C 3asABIIEHNEM
KnuneHta. B TeyeHne nepBoro nepuoga gencteust ExxemecsiuHoro numuta (Co AHA BCTYNMAEHUS NMUMUTA B AeNCTBME O0
yncna, ykasaHHoOro B 3asaBrieHun KnmeHta nmbo o nocnegHero 4vmcna TeKyLero KaneHgapHoro mecsiua) cymma
PacxogHoro numuta no KapTte ycTaHaBnuBaeTCcd 3a MWHYCOM WUMEIOLLMXCA Ha MOMEHT BCTYMMEHUS B CUMy numuta
aBTOPM30BaHHbIX, HO €LLEe He CMNCaHHbIX CYMM onepauuin no numutnpyemon Kapte.

5.15.2.E)xeHeaenbHbI MIMMUT — PacxoAHbIn IMMUT, orpaHmnymBaioLlLmin Onepauumn no Kapte B TedeHMe Hegenm KOHKPETHO
onpegeneHHon KnmeHtom cymmon. JIumMnT aBTOMaTU4eckun BO30OHOBMAETCA B AeHb Hedern, ykasaHHbii KnneHtom B
3asiBneHun. B TeueHne nepBoi Heaenu aencTeus ExxeHeaenbHOro nuMuta (Co OHs1 BCTYMNSEHMS NMMATA B AEACTBME MO
OeHb Hepnenn, ycTaHoBneHHbli KnveHtTom) cymma PacxogHoro numuta no Kapte ycrtaHaBnvMBaeTcd 3a MUHYCOM
MUMEIOLLMXCA Ha MOMEHT BCTYMSIEHUS B CUITYy NMMWTa aBTOPU3OBaHHbIX, HO €Lle HE CMUCAHHbIX CyMM onepauun no
numuTnpyemon Kapre.

5.15.3.[JHEBHON NMUMUT — PacxogHbli NMMKUT, orpaHnydmBatowmin Onepaumm no Kapte B Te4yeHMe OOHOro AHSI KOHKPETHO
onpegerneHHon KnueHtoM cymmon. JImMuT aBTOMaTMyeckM BO30OHOBMSETCA exeaHeBHO. B nepBbii AeHb OencTBUS
[HeBHOro nuMuTa cymma [IHEBHOrO NMMMMUTa YyCTaHaBNMBAETCH 3@ MUHYCOM MMEIOLLMXCS HA MOMEHT BCTYMIEHNUs B CUIy
NMMWTa aBTOPM30BAHHBIX, HO €LLe He CMMCaHHbIX CYMM onepauui no nummtnpyemon Kapre.

516.JIUMUT MOXET yCTaHaBnMBATbCS Ha pacxodHble HanuyHble onepaumm € ucnofb3oBaHMem KapTbl nmbo ee
PEKBM3NTOB (nornyyeHne aeHexHblx cpeacts no Kapte B MNMBH n baHkomartax) u 6e3HanuuyHble onepauuu (nepesog
OeHexHbIX cpeacTsB Yepe3 baHkomart, IHTepHeT-calnTbl, onnarta Tosapa (ycnyr) B TCI).

5.17. Jlnmut pacxogHbiX onepau,w?l 06€e3 YTeHMs MarHUTHOM MOJIOChl UMK YMna" BNNSIET TOMbKO Ha onepauun, KoTopbie
coBepLUeHbI 6e3 4YTeHMst MarHUTHOWM Norochkl KapTbl Unn 4ymna (FIOKynKI/I B UHTEPHET, MNo Teﬂe(b0Hy, pqu0|7| BBOJ HOMeEpa
KaprI). I'IpM coBepLieHnn Kaxkaom pacxop,H0|7| onepauun 0e3 4YTeHUss MarHUTHOWM MOJoChbl UMK YMna, CyMMa OaHHOro
IMMUTa yMeHbLUIaeTCA Ha CyMMy onepaunnm A0 NOSfHOro ee uspacxogoBaHUA. [aHHbIN NUMUT He BOCCTaHaBNMBaEeTCS
npn otmeHe ABTOpVI3aLI,I/IVI nnn Bo3BpaTe nnartexa npoaaBLiOM. Ecnn CyMMa onepauunn npesbillaeT CymMmy OOCTYMNHOro
NMMnUTa, TO onepauna OTKIOHAETCA. B cny4yae u3pacxogoBaHUA nNuMUTa Unm npu ,El,perﬁ HeobxogumocTn, KnuneHt
O(bOpMJ'IFleT HOBOE€ 3adBlieHne Ha yCTaHOBJIEHNe NMMnTa, nmMbo 3asiBNeHne Ha ero OTMEHY.

5.18.J/lummnT yCTaHaBliMBaeTCA B BalnTe CYéTa, K KOTOPOMY BblinyLleHa KapTa.
5.19.Bce numnThbl BCTynakwT B CUIly HE paHee pa6oqero OHA, cnegywwero 3a AHeM MNMPpUHATUA BaHkom 3asiBneHus



KnueHta 06 ycTtaHoBneHUn nuMuTOB. PacxoaHbI NUMUT AEACTBYET OO0 MOMeEHTa ero mameHeHusi KnueHtom nmbo oo
OTMEHbI KnneHToMm 3asiBNeHnst 0 ero yCTaHOBMNEHWM.

5.20. B uensax 6esonacHoctn KnmeHT 06583aH camMOCTOATENBLHO YCTaHOBUTL HEOBXOAMMbIE YPOBHM 6€30MacHOCTU KapThbl
n PacxogHble numnTbl Ha onepauun ¢ KapTton, ucxogs us nnaHMpyembix/ocyLLecTBNSeMbIX onepaumin n o6opoToB no
KaprTe.

521. KnueHT npepoctaBnser baHky camocTosiTenbHO onpeaendaTb O4vYepenHOCTb noraweHus neped baHkom
3aJ0/PKEHHOCTU, BO3HUKLUEN MO ftoBbIM OCHOBAHUSAM, B TOM Yucre, 3a0MKEHHOCTN No TexHndeckomy oBepapadTy U
NPOYMX KOMUCCUIN B COOTBETCTBMU C Tapudamu baHka.

5.22. [1pu coBepLleHny NepeBodoB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yyepes3 yCTponcTBa CamMoOBCNyXMBaHUSA Unu
BeG-cepBuc baHka BantoTon nepesofa aBnsAlTca pybnu. Onepauuy oCyLLEecTBASITCA C UCNOMb30BaHWEM BaHKOBCKUX
KapT nnaTexHblx cuctem Visa, MasterCard n MVP, BbiNyLLEHHbIX KpeaUTHBIMU OpraHM3aumsamMm, 3apermcTprupoBaHHbIMU
Ha TeppuTtopun Poccumnckon depepauun. Cpok 3aunucrneHusi OEeHEeXHbIX CPEeACTB Ha CYeT KapTbl nonydartens
CTOpOHHero GaHka onpepenseTcs 6aHKOM-SMUTEHTOM KapTbl nonydvatens nepesofa, C y4eToM MpaBun NaTexHON
CUCTEMBI.

5.23. [1pn ocCyLleCcTBneHWn onepauuy Bo3BpaTta AEHEeXHbIX CPeAcTB npu oTkase KnueHTa (nokynaTtens) oT ToBapoB
(ycnyr), paHee onnayveHHbIX ¢ ucnonb3oBaHMeM KapTbl, baHk BoccTaHaBnvMBaeT PacxogHbii nuMuT u obecneumBaeT
BO3MOXXHOCTb COBEPLLEHUSA onepaunii ¢ Ucnonb3oBaHnem KapTbl ¢ y4ETOM BOCCTAaHOBIMEHHOrO PacxogHoro numuta He
nosgHee paboyero AHA, cnegyowero 3a AHEM NOCTynneHnsi B baHk peecTpa nnartexew Unm areKTPOHHOTO XKypHara.

6. YTepsa Kaptbl unu NMUHa, ncnons3oBanue Kaptbl 6e3 cornacus [fepxatens. AKTuBauus KapTbl.

6.1.B cnyyae obHapyxenus ytepu KapTol/lTMHa (xvwenns, nabvatus, caayum Ha akcnepTtndy KapTbl, yTpaTtbl KOHBepTa C
MNH-«xogoM, HapyweHue KoHduaeHumansHoctn [MNH-koga u T.N.) wunu ucnonb3oBaHua Kaptel 6e3 cornacus
HepxaTtena nocneaHuin o6a3aH HemMeaneHHo No3BoHMTL B BaHk no TenedoHy +7(3412) 90-80-90 unmn 8-800-333-2265
(kpyrnocyTo4vHo) ans bnokuposaHus Kaptbl, npn aTtom [depxaTento Heobxoaumo Hassatb Kogosoe crioso (mpu ero
Hamumuun) nmMbo  gpyrve  3anpalivBaemble  PekBUM3UTbl, ugeHTuduumpyrowme [Hepxatend. KrnveHT  moxeT
camocToaTenbHo npoussecTn brnokupoBaHue KapTbl ¢ ucnonb3oBaHneM Cuctembl unm vepes cnyxby coobLieHun
Viber.

6.2. Bcsikoe ycTHOe um3BelleHne 06 yTepe, Kpaxe UM MHOM M3bSTUK, a Takke mcnonb3oBaHum KapTtbl 6e3 cornacus
[epxatena [omkHO ObiTb MNOATBEPXKOEHO MNUCbMEHHbIM 3asaBneHneMm KnveHta (C  nogpobGHbIM - M3NOXEeHWeM
0OCTOATENBCTB  YTPATbI/XULLEHNS/M3bATUA, a Takke cBedeHM 00 wucnonb3oBaHuM 0e3 cornacus [depxartens).
[MucbMeHHOe 3asBreHne [OmkHO ObiTb nogaHo B mobon Ocdmc baHka wmnm nNo noyTe HesaMeanuTenbHO nocre
oOHapyXeHus1 ykasaHHOro pakta, HO He No3gHee [OHS, Credylollero 3a gHem nonyyeHus ot baHka yBedoMreHus o
coBepLleHHon onepauun. Mpyu 3TOM, CPOK Nodayn 3asBneHus Mo noyte OyaeT onpeaendatbcs no gate OTrnpaBKu
(nouToBbIV WiTemnenb). dakT OnMOKMPOBKM KapTbl MO TenedoHy , He MNOATBEPXKAEHHbI MUCBMEHHBIM 3asfBIIEHUEM
KnneHTa, He saBnseTcst yeAOMIIEHMEM O TOM, YTO Kakune-To onepaumm no KapTte coBepLueHbl 6e3 ero cornacus.

6.3.PaKT GrOKMPOBKM KapThbl C NUCMONb30BaHNEM Cuctembl nn cnyxobl coobeHni banka B Viber siBnsieTcst 4OMKHBIM
yBegoMreHnem baHka o HamepeHun [epxaTensi 3abnokupoBaTtb ero KapTy.

6.4.3ameHa KapTbl ocyliecTBngeTcs Ha OCHOBaHUM noctynueliero B baHk 3assnenusa KnneHTa, B COOTBETCTBUM C M.2
Mpasun.

6.5.pn oGHapyxeHun KapTbl, paHee 3asBrEeHHOM YyTpadeHHon (moxuiueHHown), Hepxatenb (Mnm KnuneHT) o6si3aH
HemedneHHo u3BecTuTb 06 3Ttom bBaHk u cnepoBaTb wHCTpykumam badka. Ecnm  Bnokvposanne KapTbl
ocyllecTBnanocb no TernedoHy, 6e3 npegocTaBneHuss nNUCbMEHHOro 3aseneHns [epxatens o6 ytpaTte Kapthl,
Oepxatenb nmeet npaso PasbnokupoBaHus KapTbl Takke no TenedoHy, ¢ ucnonb3osaHnem Kogosoro cnoea. Kapra,
3asABneHHas [epxartenem Kak yTpayeHHas/MoX1LLIEeHHas COrnacHoO NCbMEHHOMY 3asBrneHuto [epxaTens, He NoanexuT
PasbnokmpoBaHuio no tenedoHy, gaHHas Kapta moxeT ObiTb PasbrokupoBaHa TOMbKO MO MUCbMEHHOMY 3asiBMEHWIO
HepxaTtensa ¢ ykasaHvem BpeMeHu 1 0B6CTOATENbCTB, Npu KoTopbix KapTa HamgeHa. B cnyyasx, ecnu 6rokuposaHue
OCYLLEeCTBNANOCh C Ucnonb3oBaHveMm Cuctembl 6e3 npegocTaBneHns NUCbMeHHoro 3asBrneHust [epxatens ob ytpare
KapTbl, [depxatenb umeeT npaBo PasbrnokmpoBaHusa KapTbl Takke € ucnonb3oBaHuem Cuctembl. B cnyvasx, ecnm
GrokupoBaHue OCyLLEeCTBMANOCb uyepe3 cnyxbbl coobuweHni banka B Viber, [Oepxaten wMeeT npaso
Pa3bnokmpoBaHus KapTbl MO TenedgoHy.

6.6.B cnyyae ytpatbl NWH-kopa k KapTe KnueHT gomkeH npegoctaBuTb B baHk COOTBETCTBYyIOLLee 3asBreHWe Ha
3ameHy Kaptbl B cBsisau c ytpaton NNH-koga. B Takom cnyyae [epxatento Oymet npegoctaeneHa Hoas KapTa ¢
HoBbIM MNH- kogoM. 3ameHa KapTbl npon3BoauTCs B COOTBETCTBMU C ycroBusamMu n. 2 Mpasun.

6.7. |_|pl/l nony4vyeHumn KaprI, C HarloXeHHbIMU MNMpu ee BbIlyCKe orpaHn4eHndaMn Ha ncnorib3oBaHue, ,Elep>|<aTenb 00s3aH
npoBecTn ee AkTnBaumto.

6.8. AKTUBaUWs KapTbl ocylecTBnsieTcss baHkom npu obpaweHun depxaTtensa B baHk no tenedoHy +7(3412) 90-80-90
nnm 8-800-333-2265. [epxaTtenb 0683aH NporNTV Npoueaypbl MaeHTudmkaumm n aytTeHTudmkaumm, npegycMOTPEHHbIE
B Cucteme pns Takoro kaHana cBssu. B coctaBe uwHbopmauum, coobuiaemon [epxaTtenem Ans MpOBEAEHUsI
npoueaypbl AKTMBaUMKU KapTbl, 00a3aTeNnbHO cooepXaTcsa CBEAEHMsI O YeTbipex nocnegHux uudpax Homepa Kaptel. B
crny4yae ycnewHoro npoxXoXaeHus naeHTudukaumm 1 npegoctaBneHns BepHon uHdgopmaumm o Homepe Kaptbl, BaHk
CHUMAaET OrpaHNYeHNs Ha BO3MOXHOCTb MCMofb30oBaHMs KapTsbl.

6.9. [Ina 3aBepleHns Aktueaumu [depxaTtenb OOMmMKeEH ¢ nomoLlbo KapTel nponTu npouenypy nonyyvenus MNMAH-koga B



«JInyHoMm kabuHeTe» Ha canTe baHka n ganee cosepwnTb B baHkomate niobyto onepauuto ¢ ucnons3osaHuem MNH-
Koda. YcrewHoe nposeneHune [epxaTenem nogoOHOM onepaumm CYMTaeTcsa 3akMiouuTerbHbIM 3Tanom AKTMBaLMM
KapThbl.

7. ApecTt KapTt 1 oTka3 B ux o6cnyxuBaHum.

7.1.KapTbl MoryT 6biTb apecTtoBaHbl B BaHkomatax / MNBH B cnegytowmx cnyyasx:

* Tpuv pasa nogpsg BBoauncs HesepHbin MNAH-kog;

* HeCBOEBpPEMEHHOEe pearmpoBaHue UM HETOYHOE UCMOSNHEHWE NHCTPYKUMIN Ha TepMuHane baHkomara;

* B Mpouecce coBeplleHus onepaunm (6onee 25-30 cekyHa) [lepxxatenem He npeanpuHMMaeTCs HUKaKMX
OEencTBMiA Mo COBEPLLEHUIO onepauun, B pesynbtate Yero KapTa, ocTaBLlascs B MPUEMHOM YCTPOMNCTBE
BaHkomara, pacueHvBaeTcs kak 3abbiTas;

* ucnonb3oBaHne KapTbl C MEXaHUYECKUM UMK 3NIEKTPOMArHUTHBIM MOBPEXAEHNEM;

* ncnonb3oBaHue KapTtbl, Ha KOTOPYO YCTAaHOBMEH COOTBETCTBYHOLLEN MNATEXHOM CUCTEMON cTaTyC "Ha
nsbaTHE";

» [epxatenb 3abbin KapTty B ycTtporictBe baHkomara.

72B cnyyae Tpex HenpaBunbHbIX MOMbLITOK Habopa lMWH-koga Kapta aBTOmMatuudeckm Ornokvpyetcs, nMpoBeAeHue
onepaum ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaBnmBaetca. [na PasbnokupoBaHuss KapTtbl u
BO300OHOBEHNs onepaumin ¢ nomoulbto KapTsbl, [epxaTtenb gomkeH obpatutbes B Odmc baHka.

73lpn onnate 4yepe3 WHTEpHeET-calnT, B criydae Tpex HenpaBuibHbIX MOMbITOK BBoga CVV2/CVC-koga, Bce
nocrnegywmowme onepaumMm ¢ ykasaHuem koga CVV2/CVC 6GrnokupytoTcs. [Ansi pasdnokupoBaHust onepauuni no
CVV2/CVC-kopy OepxaTenb gomkeH obpatutecst B Ocpmc baHka.

7.4ApecToBaHHyto KapTy KnueHT moxeT nonyunte, obpatmsumce B BaHk.

7.5.KapTbl, apecTtoBaHHble B BaHkomMaTax CTOpPOHHUX GaHKOB, MOryT ObiTb yHUYTOXEHbl BaHkom — akBanpepom. B
Takom crny4vae [epxaTento Heobxoammo obpaTtntbcs B baHk ons 3akasa Hoeon KapTel. 3ameHa KapTbl nponssogutcs B
COOTBETCTBUM C ycrioBuamu n. 2 Mpasun.

7.6.KapTbl MoOryT ObiTb apectoBaHbl coTpyaHukamu TCI1 npyu OCyLLIECTBNEHMN pacyeToB Yepe3 TepMUHAN B CreayoLwmnx
cnyyasx:

* B pesynbraTe BU3yanbHOro koHTponsi Kaccup obHapyxuT, 4to KapTa nmeeT npusHaku noaaenku;

* nnatexHon cuctemon rno Kapte yctaHOBMEH cTaTyc "Ha nsbatue";

* Mpw cCoBepLUEHUM PacxXO4HON onepaumn nognuck [epxaTtens Ha Yeke He coBnagaeT ¢ nognuceto Oepxartens Ha
KapTte unu Ha KapTe nognuck oTcyTCcTBYET (B 3TOM cny4vae Kaccup nmeet npaBo notpeboBaTh yaoOCTOBEPEHME
NIMYHOCTN);

* [epxatenb 3a6bin KapTy.

7.7. ApecToBaHHble KapTbl KnueHT MoXeT nonyunTb He no3gHee 7 OHel co aHA obpalleHns B baHk.
7.8. epxateno MoxeT OblTb OTkasaHo B obcnyxmeaHum KapTbl B cnegywowmx cnyyvasax (apect KapTbl B gaHHOM
crny4ae He OCyLLeCTBRSeTCs):

* Tpu pasa nogpsa Beoauncsa HesepHbin MNMAH-kog;

* ucnonb3oBaHne KapTbl ¢ MEXaHWYECKUM UINN 3NEKTPOMAarHUTHBIM NOBPEXOEHNEM;

* ucrnonb3oBaHue KapTbl, Ha KOTOPYK YCTaHOBMEH COOTBETCTBYIOLLEN NNATEXHON CUCTEMOM CTaTyC "Ha OTKa3 B

obcnyxusaHumn";
* B Crnyyasx, NpeaycMOTpeHHbIX [JoroBopom GaHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHsaTcs B baHke B TeyeHun 60 gHel. He nony4veHHble B TeyeHue 3TOro cpoka Kaptbl
YHUYTOXaKTCS.

7.10. Vcnonb3oBaHne KapTbl MOXeT ObITb MPUOCTAHOBNEHO WM npekpaweHo baHkom npu HapyweHun KnveHTom
(depxatenem) HacTosawmx NpaBun, HeNpeJoCTaBNEHUM KOHTAKTHOW MHpOpMauun Ans HanpaeneHnsa eMy yBeLoMMeHuin
O COBEpLLEHUN onepaLmn ¢ Ncnonb3oBaHnemM KapTbl, a Takke B MHbIX Cry4vasix, korga y baHka BO3HMKaOT OCHOBaHUA
nonaraTtb, YTO CYLIECTBYeT PWUCK HECAHKLWOHWPOBAHHOIO MWCMONb30BaHUs KapTbl unv ee peKkBU3UTOB WU PUCK
NPUYMHEHUS YObITKOB BaHky.

7.11./cnonb3oBaHne KapTbl MOXeT OblTb MPMOCTAHOBNEHO wNnM npekpalieHo baHkom npu oTcyTcTBuM y baHka
KOHTaKTHbIX AaHHbIX 3aKOHHbIX NpeacTaBuTenen HecoBepLueHHoneTHero KnueHTa Ans HanpaBneHus yBeOMIEeHWN,
NpeayCMOTPEHHbIX 3aKoHOAAaTENbLCTBOM PO.

slpepoctaBneHne uHcgopmauum O COBepLUEHUM onepauum MNo nepeBoAy MAEHEXHbIX CpeacTtB C
ucnonb3oBaHuem Kaptbl.

8.1.KnneHT Bnpase:

8.1.1. nony4yaTtb BbII'II/ICKy no quTy, KOTOpasa npenocrtaBndeTcda eMy npu ero Jimn4HoMm o6pau.|,eHV|v| B baHk He nosgHee
paﬁoqero OHA, cnegywouwero 3a gHem 06pa|.|.|,eH|A;|.

8.1.2.nony4yaTb MHd)OpMaLI,I/IlO O nocrnegHunx onepauudax n oCtaTtke Ha Cuere, Bb|6paB cooTBeTCTBylOLlee MEHH Ha
MOHUTOpPE BaHkomaTa nnm apyroro npegHasHa4eHHoOro ansd atoro yCTpOVICTBa CaMOO6CJ'Iy)KVIBaHV|S'-I baHka;



8.1.3.noMny4yatb MHpopmauuio 06 octatke Ha CyeTe vepes cnyxbbl coobLeHn 6aHka B Viber;
8.1.4. UHbIMK cnocobamu, nNpegycMoTpeHHbIMU MNpaBunamm MHPOPMUPOBAHNS.

8.2. MpegycMmoTpeHHble  3akoHoaaTenbCTBoM P®  yBeoMneHWs O coBepleHHblX Mo Cuety onepauusix C
MCMONb30BaHNEM 3MEKTPOHHBLIX cpedcTB nnaTtexa (YBegomneHus o6 onepaumsx ¢ JCI1), a Takke yBegomneHus o
NPUOCTAHOBIIEHUN  UIN MPEKPaLLEHNM UCTONb30BaHNs KNMeHTOM SMeKTPOHHbLIX cpedcTB nnartexa (YBeoomneHus o
NPUOCTaHOBIEHWUN UK NpekpaLleHun ncnonb3dosanusa OCIT), HanpasnaoTca baHkom KnveHTy B nopsigke n cnocobamu,
npegycMoTpeHHbIMK MpaBunamm MHOOPMUPOBaHUS. YBEAOMIIEHUS O NPUOCTAHOBKE UMW MpekpaLleHn NCrnonb30BaHns
OCI HanpaenstoTcs baHkom KnneHTy C  ykasaHvemM nNpuUYMH B CnyvasX, MpedyCMOTPEHHbIX AeWCTBYHOLLIMM
3aKkoHOAaTeNLCTBOM.

8.3. B cnyyae, ecnu KnueHT n/vinu [lepxatens nocrne nony4yeHus nigopmaummn ob onepaumm (B Tom Ymcrne B Beinmcke no
CueTy) He cornaceH C 3TOM ornepaumein, OH UMEET NPaBO NPeAbABUTL NPETEH3UM MO Takon onepauun He nosgHee 60
KanendapHblx gHen ¢ [aTbl coBepweHus onepauun (cM. n.13 [lpasun). o ncTeveHnM BbileyKka3aHHOIMO Cpoka
NPaBWrbHOCTb MOMYYEHHOW MHOPMAaLMM CHUMTaETCa NOATBEPKOAEHHON 1 OCNapUBaHUIO HE NOOMEXMT.

o.lNpekpaweHne ncnonb3oBaHusa Kaprbil.

9.1.B cnyyae npekpaweHua ncnonb3oBaHna KapTbl AOCPOYHO UM B CBSA3W C OKOHYaHMEM cpoka aencTteust KapThbl,
KnueHT 065a3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOTO BO3HarpaxaeHus 3a obcnyxuBaHve KapTtbl, cymmy TexHudeckoro
oBepgpadta, a Takke CyMmmbl npoumx TpeboBaHum baHka u [MnaTexHoOW CUCTEMbI, BO3HUKWMX B Mpouecce
obcnyxnBaHna KapTbl 1 He onnadveHHbIX K gaTe npekpalleHns ncnonb3oBaHust KapTel (JOCPOYHO Mo 3aABNeHuto nvbo B
CBS3M C OKOHYaHWEM CpoKa ee AeNCTBuS).

9.1.2[lna gocpoyHoro npekpaileHus dencteuss Kaptol KnueHT pomxeH npegoctaBuTb B Odwmc baHka 3asaBneHuve
ycTaHoBneHHon baHkoM dopmel. Ecnun k gaTe nogayun 3asaBneHusi cpok AenctBus KapTbl HE UCTEK, CPOK AeUCTBUS
KapTbl cuMTaeTca UCTeKWwIMM C AaTthl Nogayvn 3asBneHus.

9.1.3.B cnyyae gocpoyHOro npekpalleHvs ucrnonb3oBaHus KapTbl komucecust, ynnadeHHas KnneHTtom 3a obcnyxuBaHue
KapTbl, He nepecunTbIBAETCSH M BO3MELLEHMIO HE MOAMEXMT.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagsiexallee npoeBedeHue ornepaumn no CyYeTy B COOTBETCTBUM C HACTOSILLMMU
MpaBunamu, [loroBopom 6aHKOBCKOro cyeTa, AENCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon depepaumm, npasunamm
MnatexHbIx cuctem n Tapudamm BaHka, 3a coxpaHeHne B TaHe cBefeHui o KnueHTe mn [lepxaTene n coBepLUeHHbIX
umn onepaumsax no Cuety. lNpegoctaBneHne cBeAeHWA TPETbUMM NMLAM MOXET OblTb OCYLLEeCTBMEHO B nopsiake u
cny4asix, ycTaHOBIEHHbIX AENCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM Poccuinckon ®enepauun.

10.2.KnueHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpPLUEHHble C Mcnonb3oBaHveM KapTbl nnbo ee pekBu3MToB, C
BeogoM NHa nnbo 6e3 BBoaa NMWHa, B TOoM uncne 3a onepaunm, COBEpLUEHHbIE TPETLUMU NULLAMU.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHBLIR MMmyLlecTBY KnveHTa u 3a yObITKM, MOHECEHHbIE
KrnneHTOM, BCrieacTBMe HEMOCTaBKW, HeHagnexalle nocTtaBku ToBapa (paboT, ycnyr), omnnadeHHbIX C MOMOLLbO
KapTbl. OTBETCTBEHHOCTb 3a HapyLleHue npae notpebuTtenen ycTtaHaBnNMBaeTCs 3akOHOAATENLCTBOM O 3alliMTe npas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTW, €CNN BamntoTHble OrpaHuM4YeHusi cTpaHbl npebbiBaHus [epxaTens, a Takke
CYLLEeCTBOBaHWE NMUMUTOB Ha MONy4YeHWe HanuyHbiX aeHer B baHkomaTtax u Tapudbl Ha 3TU onepauun, MOryT B KakoW-
TO CTeNneHu 3aTPOoHYTb UHTepeckl [epxaTtens.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro osepapadta Ha Cuete KnueHTa, B TOM uynche,
ecnn Takon oepapadT BO3HUK 3@ CYET pasHuLlbl B KypcaX, MO KOTOPbIM MpouM3BoAMNach KOHBepTauus cpeacts
cornacHo n. 5.14 Mpaswn.

10.6.6aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HeraTuBHbIE NOCNeACTBUSA B Criydae HeBblnonHeHus Jepxatenem
TpebosaHwi n. 4 MNMpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBbLIMNOSIHEHWE WM HECBOEBPEMEHHOE BbIMOMIHEHWE YCIMOBUA HACTOSLLMX
MpaBun B crnyyae TexHudeckux cOOeB, Mpou3oledlmx He no BuHe BaHka, HeKOppPeKTHOro/HEemomHOro ykasaHus
KnueHtom/OepxateneMm pekBusUTOB npu nepeuncneHmn cpeacts Ha CuyeT, BO3HMKHOBEHUA OBCTOATENLCTB
HenpeogonMmMon cunbl ((bopc-maxop), a Takke HeBbINONHEHUs (HapyLweHus) KnneHtom u/vnmn Oepxartenem TpeboBaHui
Mpasun.

10.8.KnNneHT HeceT PMHAHCOBYKD OTBETCTBEHHOCTb 3@ BO3HUKHOBEHWe TexHuyeckoro osepapadta no Cyety, B TOM
yncne, ecrnv Takon oBepapadT BO3HUK 3a CYET pasHuLbl B Kypcax, No KOTOpPbIM NPOU3BOANTCSA KOHBEpTaLMs cpeacTB
cornacHo n. 5.14 lMpasun.

109..B cnyyae nonbiTkn npoBeneHuss Onepaumm ¢ ucnonb3oBaHnem KapTbl W/MNM ee pPeKBU3UTOB B CTOPOHHEN
opraHusaumm baHk He HeceT OTBETCTBEHHOCTM 3a OEeNCTBUSA JaHHOW OpraHvM3aLuu U KOMUCCUU, B3UMaeMble OaHHOM
opraHusaumen.

10.10.6aHK He HeceT OTBETCTBEHHOCTU 3a YCTaAHOBMEHME NUMUTOB CHATUS (Bbldayu) HaNWYHbIX CPEACTB CTOPOHHUMMU
BaHkamu-akBanepamu.



10.11.B cnyyae, ecnn KnueHT HeBepHO ykasan B 3asdBneHun ums n dhammnuio natuHckumum byksamu, baHk He HeceT
OTBETCTBEHHOCTM 3a HECOBMNaaeHe hamunmun n umenn [lepxatenst Ha KapTe ¢ AaHHbIMK B €ro 3arpaHnM4yHoM nacrnopTe
(nMBo MHOM yoocTOBEPSOLLEM NTMYHOCTL JOKYMEHTE MexayHapogHoro obpasua) npv Bbinycke Kapr.

11.0nnara ToBapal/ycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomowpto KapTel [lepxaTenb MOXeET Npom3BoanTb onnaTty ToBapa/ycnyr yepes MHTepHeT-canThbl.

11.2.[na ocyuwecTBneHus onepaumin no onnarte ToBapa/ycnyr yepes WMHTepHeT-cantbl KnneHTty Heobxogmmo no Kapte
yCTaHOBUTL YpoBeHb 6e3onacHOCTM paBHbli "PaspelleHbl Bce onepaummn”. TMo xenmaHuto KnneHTa, MoxeT
yCcTaHaBnueaTbCs PacxodHbIvi MMMUT Ha onepaumu "6e3 YTeHns marHuTHow nonockl” (M.5.17 HacToawmx MNpasun).

11.3.B cnyyasx, ecnum numut Ha onepaumun "6e3 YTeHUs MarHUTHON MONOChl" He YCTaHOBMEH, TO OHU OCYLLECTBIATCS
6e3 orpaHuyeHusi CymMbl, HO B Npeaenax octatka Ha cyete KnuenTa.

11.4.Ecnv numnT Ha onepauum "6e3 YTeHUs MarHUTHOWM Mosnockl” YCTaHOBIEH, TO, B COOTBETCTBUM C N.5.17 HacToALwmMX
MpaBun, baHKk KOHTpONMPYeT CYMMY [AaHHbIX PACXOAHbLIX Onepauui U B Chnydae NpeBbILUEHUS NMMUTA, OTKITOHAET
onepauuio.

11.5.KNNMeHT caMOCTOATENbHO MOXET YyCTaHaBnMBaTb/M3MeHsATb no Kaptam (B Tom uucne [JOnonHUTENbHbLIM) Yepes
BaHkomaTbl BaHka, a Tak xe ¢ ucnonb3oBaHneMm CncTemsbl:

- YpoBeHb 6e30nacHOCTU KapThl,

- PacxogHbii niumnT Ha onepaumm "6e3 YTeHMs MarHMTHOM Nnosoch!"”.

12.NMopsipok BHeceHnA nameHeHun B lNpaBuna u Tapudbi.

12.1.[1n5 BCTynneHus B cuny BHOCUMbIX BaHkoM nameHeHun n gononHenui B lMNpasuna w/wnu Tapudsbl, baHk cobniogaet
npouenypy packpbitns nHdopmaummn. baHk ob6s3yetca yBeaoMuTb KnMEHTOB O Takux M3MEHeHusIX He no3gHee 14
KaneHdapHblX AHeW OO0 BBeAeHus ux B gencteue (He nosgHee 1 kaneHOapHOro AHs, €CNM U3MEHEHWS He BreKyT
yBenuuyeHus pacxogos KnveHta).

12.2.Bce nameHeHusa n gononHeHusi, BHocumMble baHkom B MNpaBuna wn/unu Tapudbl, BCTyNaT B CUNY HAYMHASA CO OHS,
crnegywowero 3a OHeM UCTeYeHUs COOTBETCTBYHOLLEro Cpoka, NpegyCMOTPEHHOrO ANs pacKpbiTMs MHopmauun B
cootBeTcTBUM ¢ N. 12.1 MNMpaswun.

12.3.6aHK ¢ uenbto o3HakoMneHuns KnneHtos ¢ ycnosusaMu (M3ameHeHusmmn) MNpasun n Tapudgos pasmeltaet Npasuna n
Tapudbbl nyTem npeaBapuTENbHOrO packpbiTUs MHGopMaLmMm NobbIM U3 HKEYKa3aHHbIX CNoCcOoOOB:

= pasMeLLeHns Takon HGopMaLMM Ha KOpPNopaTUBHOM MHTepHeT-canTe baHka www.bystrobank.ru

= pasMelleHms OObsiBNeHUn Ha cTeHgax B dwunuanax, [OOMNOMHUTENbHbIX odmcax U OPYruxX CTPYKTYPHbIX
noapasgeneHusx baHka, ocyLlecTBnaAOLWMX obcnyxusaHne KnmeHTos;

= paCChbINKM MHPOPMALMOHHBIX COOBLLEHMI MO 3NEKTPOHHOM No4yTe (MO OTAENbHOMY cornalueHunto ¢ baHkom);

®= HbIMM cnocobamu, NO3BONALMMU KNMeHTy nony4nTe MHOPMaLMIO 1 YCTaHOBUTb, YTO OHa ucxoauT oT baHka.

12.4.MomeHTOM o3HakomneHust KnneHTa ¢ onybnvkoBaHHOWM MHpOpMaLMel cHMTaeTCss MOMEHT, C KOTOPOro MHdopMaums
CTaHoBMUTCA JOCTynHa anst KnveHTa.

125.C Uenblo obecneyeHus rapaHTUPOBAHHOrO O3HAKOMIIEHMSI BCEX nuu, npucoeauHmBlUMXcs K [lpaBunam ao
BCTYMNEHNS B CUNYy W3MEHEHUA Wnn OononHeHun, KnveHT o6si3aH He pexe OOHOro pasa B KaneHgapHbld Mecsl
CaMOCTOATENbHO UMK Yepe3 YNorHOMOYEHHbIX Nny, obpalateca B baHk Ansa nonyyeHus cBegeHun o6 n3aMeHeHusIX u
[OMNONHEeHWsAX, BHeCeHHbIX B [Npasuna vnu Tapudsbl.

12.6.J1l00ble n3MeHeHns 1 gononHeHus B lNMpaBuna w/wvnm Tapudbl C MOMEHTa BCTYMNEHUst UX B cuily ¢ cobnogeHnem
npoueayp HacTOsALLEro pasaena paBHO PacnpoCTPaHSOTCa Ha BCEX NUL, NpucoeanHmBLLMXCA K MpaBunam, B TOM ymcne
npucoeamHmBLUMXCS K [paBunam paHee gatbl BCTYNNEHUS U3MEHEHWIA B CUITY.

127.B cnydae Hecornacusa KnueHta wvnu [OepxaTtens ¢ M3MEHEHUAMU UM OOMNONHEHUSMW, BHECEHHbIMU BaHkom B
Mpasuna w/vinu Tapudebl, OH BNpase npekpatuTb onepaumm no Kapte B cootsetctum ¢ n. 9.1 Mpasun. MpucoeamHeHue
K HacToswwmMm lMpaBunam Ha UHbIX YCNOBUSAX HEe JOMYyCKaeTcs.

13.Yperynv|pOBaHV|e I'IpeTeH3VII7I MO COMHUTEJIbHbIM onepauunsamMm.

131.B cnydyae oGHapyxeHus pacxoxgeHun mexgy OnepauusiMu, ykasaHHbIMU B BbIMUCKE WM UHOM YBEOOMIIEHUM
BaHka, 1 dakTuyeckn npousBeneHHbIMU, [Oepxatens (KnueHTt) gomkeH obpatutbes B Odwmc baHka u 3asBuTb
NPETEH3NIO.

13.2.0TCyTCTBME MpETEH3NA cOo cTopoHbl KnneHta wnmn [epxatens B TedeHne 60 kaneHgapHbix AHen ¢ [athbl
coBepLUeHMs onepauun cynTaetTcs akToM MNOATBEPXKOAEHUS MPaBUMBHOCTM OTPaXeHus (CnucaHus/3avvcrneHus)
onepauumm no Cyerty.

13.3.llpeTeH3ns npeacTaBnseTca B NMCbMEHHOM BMOE U MOXET ObiTb U3MOXeHa B MPOM3BONbHOM hOpMe ONS Ny4yLlero
pasbsiCHEHUs1 OeTane, OAHAaKO ee KpaTkash CyTb [OIbkHa obsisaTenbHo Takke OblTb npeacTaBneHa Ha
dhopMannsoBaHHOM BriaHKe NPeTEeH3UM OTAENLHO MO KAXA0M onepauun.

13.4.K NnpeTeH3nmn o0bsi3aTeNnbLHO NpuKNnagbiBaloTCA OOKYMEHThI, noaTreepxXxXgarLwne ncnorib3osaHmne KapT: cornawieHud, B
COOTBETCTBMN C KOTOPbIMM MPOBOAUIICA NNnaTtex, CbOprI NMOYTOBOIo 3aKasa (an HaJ'II/ILMI/I); OOKYMEHTbI nvnn nHas
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MHopMauus, AoKasbiBalolwme HEBO3MOXHOCTbL NpoBedeHust [epkaTenem ocnapvBaeMol onepauuv; LOKYMEHTHI,
nogTeepxgatowme obpalleHne KnueHta B NpaBoOXpaHUTENbHbIE OpraHbl (B Cryvae XWLEHUs OEHEXHbIX CPeAaCTB Co
Cuerta).

13.5.6aHK paccmaTtpuBaeT npeteHsnio KnueHta B cpok He 6onee 30 AHeW CO AHA MOMNyYeHUs NPETEH3NU, a Takke He
bonee 60 gHel Co OHS NOMyYeHUs NPeTeH3uK, B cryvyae ncnonb3oBaHns KapTbl 4ns ocyLwecTBNeHnss TpaHCrpaHNYHOro
nepeesoda AeHexXHbIX cpedcTB. B npouecce paccmoTpeHus npeTeH3um baHk Bnpase 3aTpebosatb y [epxatens
(KnneHTta) gononHuTenbHble OOKYMEHTbI, YTOYHWUTL npeTeH3uto, a KnneHT obsisaH npefoctaBuTb 3anpalumBaemyto
NHGOPMaLMIO U JOKYMEHTbI (Mpy nx Hanmuuun). MNpu He npegocTaBneHnn KnneHTom mHdopMauum n oKyMeHToB baHk
BNpaBe OTKasaTb B YAOBMETBOPEHNMN NPETEH3NMN.

13.6.[lepxartenb (KnveHT), 3asBMBLLMIA NPETEH3NIO, BrpaBe B NtoO6OM MOMEHT BpeMeHu nonyynTb y baHka nHdbopmaumio
O COCTOSIHUM €€ pacCMOTPEHUA 1 NpearonaraemMblix CPOKax ero OKOH4YaHuS.

13.7.6aHk coobuwaeT depxaTento(KnneHTy) pesynstaT pacCMOTPEHMS NPETEH3MN B MMCbMEHHOM BUAE:

13.7.1.00 yAOOBNETBOPEHUN ero npeTeH3nun. B atom cny4vae BaHk OCyLUeCTBINAET BOCCTaHOBIIEHNE OCI'IapI/IBaeMOIZ CYyMMbI
N CBSI3aHHbIX C €€ CnuncaHuemM Kommccuin Ha Cuerte;

13.7.2.00 OTKa3e B ee yOOBMETBOPEHUM.

13.8.B nocnegywuwemMm npn BO3HUKHOBEHMM COOTBETCTBYHOLLUUX 06CTOATENLCTB (I'IOHBJ'IeHI/Iﬂ I/IH(*)OpMaLI,VII/I, paHee He
n3BecTHow BaHky, nonyyeHusi M paHee He U3BECTHbIX EMY JAOKYMEHTOB, T.N.) BaHk BnpaBe nepecmMoTpeTb U UBMEHUTb
paHee opopMIIEHHOE UM 3aKIioYeHne no 3asieneHHon Jepxartenem (KnmeHTom) npeTeHsumn 1 Npon3BecTy CBA3aHHbIE C
3TuM pacyeTbl ¢ KnueHTom.

13.0.Mo pes3ynbTatamMm pacCMOTpEeHUA NpeTeH3nmn KnueHnt npenocrtaBnAaeT BaHKy npaBso (ﬂ,aeT aKLI,eI'IT) B3nMaTb KOMUCCUIO
3a HeoboCHOBAHHO OI'IpOTeCTOBaHHbIVI nnaTex, a TakKke 3a npegocTtaBlieHue no 3anpocy KnueHta OOKYMEHTOB MNo
CMOpHbIM onepaunamMm B COOTBETCTBUA C TapmbaMM BbaHka 6e3 gONONHNTENBHOIO yBegoMIneHna 06 atom KnmeHra.

3aknuuTenbHble NONOXEeHUSA.

13.10.Mog ykasaHHbIMK B HacTosAwmx MNpaBunax onepaumsmm KnneHTta ¢ ucnonb3oBaHnem KapTbl nogpasymeBatoTcs B
TOM u4ucrne p[OenucTsua Mo pernctpauumM B YCTPOMCTBax camooGcenyxuBaHua unu BeG-cepBucax baHka ¢
ncnonb3oBaHmeM camoii KapTbl Unm ee pekBM3MTOB C 06si3aTenbHbIM NoaTeepxaeHMeM KnneHToM ero HamepeHuid no
TaKoW perucTpaumMn Ha YCroBusiX NPUCOEOMHEHUs K COOTBETCTBYIOLWIMM npasunam baHka (ecnu npucoeguHeHve
KnueHTa k Takvum npasumnam He 6bIno OCyLLIECTBINEHO paHee).

13.11. NMonHomouna Odepxatena JononHuTtensHon KapTel AencTBOBaTb OT UMeHU U 3a cyeT KnueHTta (Bnagensua Cueta)
npu oCyLLEeCTBNEHUN onepauui ¢ ucnonb3oBaHneM KapTbl SBCTBYHOT U3 hakta Hanmuusa y Hero gevcteytowen KapTol u
OCYLLIECTBNEHNS Onepaumi ¢ ee ucnonb3osaHveM. [pu aTom npegbasneHue [epxatenem gencteyowen KapTbl Kk
OBCMyXMBaHUIO U OCYLUECTBMEHWE OnepauMn C ee WCMoMb30BaHMEM SBMSETCH AOCTaTouHbIM M 6e3ycrnoBHbIM
ocHoBaHuemM Ansa baHka pacueHvBaTb AencTsust Takoro [epxartens B kadectse aencteuin MNpeacrtasutens KnveHta ¢
MOMHOMOYUSAMM, SIBCTBYHOLMMU M3 0OCTaHOBKM, B cooTBeTcTBUM C 4.1 ¢T.182 K PO®. lpoctoe npegbsasneHue
HononHutensHon KapTbl He SBRSIETCS OCHOBaHWeM paccmaTpuBaTb AevcTBus ee [epxaTtens B kadecTBe AENCTBUN
YNONHOMOYEHHOro npeacTtaBuTend KnuenTa.

13.12.Bce cnopbl 1 pasHornacusa mexgy baHkom n KnueHtom/Oepxatenem no nosody MCNonHeHust Hactosawmx MNpasun
peLuatoTca NyTeM NneperoBopos.

13.13.B crnyyae HEBO3MOXHOCTU yperynupoBaHus CNopoB U pasHornacum nyteM neperoBopoB, NpeaMeT crnopa AOormKeH
OblTb NepefjaH B cyd oOLWen HpUCAMKUMW Anst paspeLleHnst B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuimckon
depepaunn.

13.14B cnyyae HapyweHus [epxaTtenem Hactoswmx [MpaBun n gencreylolero 3akoHogaTtenbcTBa Poccuiickon
depnepaumm baHk Bnpaee 3abnokupoBatb KapTy 1 npMocTaHoBUTL NpoBeaeHne onepaumii no CYeTy ¢ NCNonb30BaHNEM
KapTbl.

13.15.B cnyyae HeBocTpeboBaHua KapTbl [depxartenem no ucredeHun 90 (HdeBsHocTa) kaneHOoapHbIX AHEW ¢ AaThbl
Bbinycka (nepesbinycka) KapTel baHk nmeet npaBo ee aHHynupoBaTb. KOMUCCMOHHOE BO3HarpaxaeHue, yaep)KaHHoe
BaHkom, He Bo3meLLaeTcs.

13.16.CTOPOHbI COrMacHbl NpuM3HaBaTb AaHHbIE 3NEKTPOHHOM ABTOpU3aLMK, BbINUCKU MO OnepaumsiM, COBEPLUEHHbIM C

ncnonb3oBaHnemMm KaprI wvnn ee PEeKBU3NTOB, a TaKXe WHble OOKYMEHTbI, NoJflydeHHble U3 NninaTeXHbIX CUCTEM B
6yMa)KHOM Mnn anNeKTpoHHOM BMAe, B Ka4eCTBe AOKa3aTeNbCTB ANA pa3peLlleHnd Cnopos.

1347 denctBne Hactoawmx [pasun ans KnueHta u baHka npekpallaetca nNo [OroBOPEHHOCTM CTOPOH Mocne
3aBepLUEHUS BCEX B3aMMOPacyYeTOB MEXAY CTOPOHAMM.



