bbicTpo

NPABUINA NPEAOCTABIEHUA, OBCNYXXUBAHUA U UCTTONTIb30OBAHUA
BAHKOBCKUX PACHETHbIX KAPT MNMAO "BbICTPOBAHK"
(pepakums yteepxaeHa NpesngeHtom MNAO "BeicTpobaHk" 14.02.2018r.)

1.00LMe nonoxeHns

1.1.Hactosawme [lpaBnna npegocTaBneHusi, OOCNYXMBaHWST M UCMONb30BaHUSA OGaHKOBCKMX pacdeTHbix kapT [MAO
"BeicTpobaHK" (nanee — [lNpaBuna) onpeaensioT yCcroBuUst U NOPSAOK NpedoCTaBneHns U ncnonb3oBaHms baHKoBCkmx
pacyeTHbIX kapT nnatexHbix cuctem Visa, MasterCard 1 MUP — amuTtupoBaHHbix MNMAO "BeicTpobaHk" (ganee — baHk)
N perynupytoT OTHOLLEHMS, BO3HUKAKOLLME B CBS3N C 3TUM Mexay KnneHtom u BaHkom.

12B I'Ipannax MCNONb3YyKOTCA Crieaylolwine TepMnHbl U onpeaeneHnd:

12.1.ABTOpU3auma — paspeleHve baHky-akBanpepy, npegoctasngemoe baHKOM-aMUTEHTOM ANs NpoBeAeHus
onepauuy C ucnonb3oBaHvem KapTbl unn ee pPeKBU3UTOB W MNopoxparllee ero o6s3aTenbCTBO MO UCMOMHEHMWHO
npeactaBneHHbIX [1OKYMEHTOB, COCTaBfiEHHbIX C MCMonb3oBaHMeM KapTbl. ABTOpU3auMOHHbIA 3anpoc baHka-
3KBarpepa MPoM3BOAUTCA C LiEeNbio onpegeneHvs goctatodHocTu Ha Cuete cpefcTs, HeobOxooumblx Oepxatento Ans
coBepLueHns Onepauun ¢ ucnonb3osaHuem KapTbl.

1.2.2.AyTeHTUUKaLmna — ygocToBepeHME NMPaBOMOYHOCTM obpalleHnsa KnveHnta (npencrtasutenst KnneHrta) B baHk ¢
MCMonb3oBaHWEM SMEKTPOHHOIO CpeAcTBa Nnatexa Ans CcoBeplueHWss 6aHKOBCKMX onepaumi nuvbo nonyyeHus
WHpopMaumm no npepocraensgeMmbiM KnuneHty ycnyram. [onoXxutenbHbIM pesynbTaT ayTeHTUduKauum SsnseTcs
NOATBEPXOEHNEM TOrO, YTO (PMHAHCOBLIE UIU MHbIE onepauun ocyllecTenaloTcs KnneHToM unm B nHTepecax Knvexra.

1.2.3.6aHK-akBanpep — 0aHK, OCYLIECTBASIOWMUA BeCb CNEKTp onepauuini no B3aVMOAEWCTBUIO C TOYKaMu
obcnyxusaHusa KapT, koTopas COCTOUT M3 TePMUHANoB B TOProBO-CEPBWCHOW ceTu u BbaHkomaTtos. [Mpu nonyyeHun
OaHHbIX O MPOM3BEAEHHbIX onepaunax B cetn, baHk-akBanpep HanpaBnseT ux B cUCTEMY ANs NPOBEAEHUS pacyeToB.
BaHk-okBapep oTBevaeT 3a BO3MelleHWe CpeACTB TOProBbIM TOYKAM, B KOTOPbIX MPOW3BOAWINCH MOKYMKA WM
onnayvBanucb ycrnyru ¢ nomoLubio Kapr.

1.2.4.BaHK — lNy6nnyHoe akumoHepHoe obLlecTBo "buicTpobaHk".

1.2.5.6aHK-aMuTEHT — BaHK, ocylecTBnsowWmMn npegoctaenendne Kapt u obcnyxumeaHue Cuetos, MNMAO "BricTpobaHk"
aBnsaeTcd baHKOM-aMUTEHTOM.

1.2.6.5baHKkoBCKas pacuyeTHas kapta ( Kaprta) — 3nekTpoHHOe cpefCcTBO nnatexa Ans coseplueHus [epxatenem
onepauui, pacyeTbl MO KOTOPbIM OCYLLUECTBSIOTCA 3a CYET AeHexHbIX cpeacTB Ha Cuyete. Kapta npepgoctaBnsieTcs
HepxaTtento Ha ycnosusx, onpedeneHHblx HacToswmmu MNpasnnamu. baHk ocylecTBnsaeT obcnyxmBaHne onepauui ¢
ucrnonb3oBaHmem Kaptbl 1M obcnyxuBaHue CueTa B COOTBETCTBMM C [OEWCTBYIOLMMMK 3akoHodaTenbcTBoM P,
MpaBunamu nnaTexHbix cucTem, a Tawkke ¢ Npasunamu n Tapudammn baHka.

1.2.7.6aHKOMAaT — OMEKTPOHHLIA MPOrPaMMHO-TEXHUYECKUI KOMMIEKC, MpeAHa3HaveHHbIn Ans coBeplleHus 6e3
yyacTus ynornHomoyeHHoro paboTtHuka baHka onepauumi Belgaumn (Mpuema) HamnmyHbIX AeHEXHbIX CpeacTs, B TOM yncne
¢ vcrnonb3oBaHuem KapT, n nepegaun pacnopsbkeHun baHky o nepeuncneHnm geHexHbix cpeactB co Cyeta KnmeHTal/o
nononHeHun Cyeta KnueHta, a Takke Ans coctaBneHns [JJoKyMeHTOB, NOATBEPKAAIOLLMX COOTBETCTBYOLLME Onepauum.

1.2.8.BrnoKupoBaHMe kapTbl — BpPEMEHHOE WM OKOHYaTeNnbHOE MPUMOCTaHOBNEHME npoBeaeHus [epxaTenem
Onepaunin ¢ ncnonb3oBaHMeM KapTbl u/vnu ee pekBM3MTOB C 3aHeceHMeM KapTbl B "4epHbit crnivcok” nubo 6e3
3aHeceHnd. briokupoBaHHas KapTa, 3aHeceHHas B "4epHbI CNMCOK", NMpW MOMbITKE COBEPLUEHUA MO Hel onepauun
MOANEXNT apecTy.

1.2.9.5n0KMpOBaHMe CYyMMbI — pesepBunpoBaHune BaHkoM-aMUTEHTOM CyMMbI Ha Cuete ans npoBeaeHnA d)aKTW—IeCKOFO
crnmcaHusa co Cuyeta CYMMbI Onepau,vwl, I'IpOBe,El,eHHOl7| no KapTe, B OTCPOYEHHOM MOMEHTE BpeMeHWu nocrne HaTtbl
coBepLlleHna onepauun wnn aatbl O6pa6OTKM pacHeTHbIX OOKYMEHTOB. I'IpM aTom PacxogHbii NUMUT Mo KapTe
YMEHbLLUAaETCA Ha BEJINYNHY 6]'IOKI/IpOBaHHOIZ CYyMMblI.

12.10.Bbinucka — oTtyeT o0 npomsseneHHbIX Mo Kapte Onepaumsix U COOTBETCTBYHOLIMX CNUCAHUAX/3a4UCrIEHUAX Mo
Cuerty 3a 3anpawmBaembin KnneHToM nepuog.

1.2.11.Jata coBepleHusa Onepauum — pata daktudeckoro coeepweHuss Onepaumm B TCI, MNMBH, BaHkomaTtax, ¢
ucnonb3oBaHnem KapTtbl n/vnun ee pekBuanToB, noaTeepxaeHHas [JJokyMeHToM.

1.2.12J]aTa 3auncneHmsa cpencTB Ha CueT — gata pakTnuyeckoro 3auncnennss cymmbl Onepauumn Ha CyerT, OTKpbITbIV B
BaHke. MoxeT otnunyaTbcs oT [aTtbl coBeplieHns Onepaumn.

1213 lata cnucaHuna cpeacTs co Cyeta — paTta q.)aKTW-IeCKOFO CrnncaHna CyMMbl Onepau,vwl co Cuyera, OTKPbITOIo B
BaHke. MoxeT oTnunyatbes ot [aTbl coBepLleHnA Onepau,vm.

1.2.14.Jepxatenb — umanyeckoe nmuo, Ha Ybe MMs BbinylleHa KapTa, Ybe MMs HAHECEHO Ha NUUEBOW CTOpoHe KapThl
(3a uckntoveHnem Kapt, Ha koTopbix uMsa [lepxatens He ykasbiBaeTcs), U Yen obpasel noanvcy ykasaH Ha 00OpPOTHOM
cTopoHe KapTbl.



1215 JoroBop 6aHKkoBcKoro cyeta — [loroBop 6GaHKOBCKOro cyeta € (PM3NYECKUM FULIOM, MNpeaycMaTpuBaioLLvi
coBepLueHne Onepaumi ¢ ucnonb3osaHmem Kapt, KpeonTtHein 4OroBop, yCrnoBUsSIMM KOTOPOro NpeayCMOTPEHO OTKPbITUE
n obcnyxunBaHne 6aHKOBCKOTO CHETA, a Takke 3aKMOYeHHBIN C lopuanyeckuM nuuom [JoroBop o npeaocTaBneHun ycnyr
C UCMOoNb30BaHMEM OaHKOBCKUX MITACTMKOBBIX KapT.

1216 JOKYMEHT — [OKYMEHT, SIBMSIOLMIACA OCHOBaHMEM [N OCYLEeCTBrieHMs1 pacyetoB no OnepaunsiMm c
ucnonb3oBaHnem 6GaHkoBckMx KapT w/unu cnyxawuin NoATBEpPXKAEHWEM WX COBEpPLUEHUsl, COCTaBMEHHbIA C
npuMeHeHneM KapTbl Unu ee pekBU3UTOB Ha OymalkHOM HocuTene W/unvM B 3MEKTPOHHOW chopme Mo npaBunam,
YCTaHOBMEHHBLIM Yy4YacTHUKaMM pacyeToB (B TM. MEXOYHapoAHbIMW W/WMW HauMoHAanbHOW MNaTeXHbIMU CUCTEMaMM)
u/vnn BaHkoM, COGCTBEHHOPYYHO MOAMUCAHHBIV YYaCTHMKaMU pPacyeToB MMM aHanoramy coBCTBEHHOPYYHOW MOANMCU
YYaCTHUKOB pacyeToB.

1217 JononHutenbHaa kapta — KapTa, BbinylleHHass U npegocTtaBneHHas baHkom no nopydeHutio KnveHTta ero
YnonHoMo4eHHOMY npeactaBuTento. [JononHuTenbHas KapTta umeeT eguHbii CueT ¢ OcHoBHon Kapton n siBnsieTcs
cpencteom goctyna k Cuety KnueHTa.

1.2.18.lHTepHeT-0hUC — 3MEKTPOHHOE CPeACTBO MraTexa, npegoctasnsemoe baHkom Ha ocHoBaHuM CornaweHusi 06
ynaneHHoMm 6aHkoBckoM obcnyxmBaHuM, no3sonsiollee KnueHTy ynpaensTe cyeTaMmu, OTKpbITbIMU B BaHke, 1 nonyyatb
[OCTYN K pasnuyHbIM ycnyram baHka yepes ceTb MIHTepHeT.

1.2.19.3asBneHne — 3asiBneHne o npegoctaeneHmn baHkosckor pacyeTHom kapThl MAO "bbicTpobaHk".
1.2.20.KapTa — cm. BaHkoBckasi pacyeTHas kapTa.

12.21. KBasu-kaw onepauum — onepauum no Kapram, onpeaensembie lMnaTexxHbIMWU cUCTEMaMM Kak onepauun c
BbICOKOINMKBMOHLIMU aKTMBaMM, KOTOpble MOTYT HanpsiMylo KOHBEPTMPOBAaTbCA B HanMyHble AeHexHble cpedcTBa. K
TakuMm ornepaumsM, B 4YaCTHOCTM, OTHOCATCA: MOMONHEHWe WHTePHET-KOLLENbKOB (3MEKTPOHHBLIX KOLLENbLKOB), onnara
JIOPOXHbIX YEKOB, MOMOMHEHMe CYETOB B ApyrMx GaHkax, Mokyrnka (uliek B KasuMHO W aApyrie onepauum, COrnacHo
npasunam MnaTtexHbIX CUCTEM.

1222 KnmeHT — dmsnyeckoe nuUo-pe3naeHT unm HepesugeHt Poccuiickon ®depepauuun, NpUCOEOMHUBLLEECS K
[paBvnam, Ha MMA KOTOPOro B COOTBETCTBMM C 3akoHoaaTenbctBoM Poccunckon depepaumm n lNpaBunamm OTKPbIT
Cyer.

1.2.23KogoBoe cnoBo — CroBo, ykaszaHHoe KnueHTom B 3asBneHun gns maeHtudmkaumm bankom [epxatens B
cnyyae obpaileHna ero B baHk no TenedoHy € uenblo NpPOBEAEHUA COOTBETCTBYIOLMX AeWCTBU C KapTon
(BnokupoBaHue, Pa3brokMpoBaHue).

1.2.24.Kog CVV2/CVC — npepnctaBnsieT cobon TpexaHauHbI LMdPOBOI KoA, HAHOCUMBIN UHAEHT-NEYaTLIo Ha 0OpaTHYH
CTOPOHY KapThl, psgom ¢ nonem nognucu KnvenTa. [JaHHbIA KOO MOXET MCMONb30BaTbCs MPU MHTEPHET-0Nepaumsix ans
npoBepku [epxaTensa kapTbl.

1.2.25.Kypcbl 6e3Hanu4YHoOn KOHBepTaLuuMm — Kypcbl 6e3Hann4Homn nokynku/npoaaxu baHkoM MHOCTpaHHOW BantoThbl 3a
pybrim P®, npu atom BaHkom MoOryT ycTaHaBnuBaTbCA pasnuuHble Kypcbl ©6e3HanuyHow KoHBepTauuwm Ansi TOProBbiX
Onepauun (onepauunn, nposegeHHbIx B TCI) n ana Onepaunn NOMyYEeHUS HanNWUYHbIX OEHEeXHbIX CpeacTB (B
Bankomatax, NMBH u T.n., ¢ ucnonb3osaHneM KapTbl W/unm ee pekBm3nToB).

1.2.26. MexxgyHapoaHaa kapta — Kapta, npegHasHavyeHHas Ans UCMNOMb30BaHWs B KayecTBe 3MEeKTPOHHOro cpeacrtsa
nnartexa (nnaTtexHoro cpenctesa) Ha Tepputopum Poccuinickon Pepepaumm n 3a pybexom. B pamkax [Mpaeun
MexayHapoaHbIMU kKapTamu cuuTaroTes KapTbl MexxayHapoaHbIX nnaTtexHbix cuctem Visa, MasterCard.

1.2.27.KapTa HauMoHanbHOW nnaTeXHou cucteMbl — KapTta, npegHasHadeHHas O UCMOMb30BaHWS B KayecTBe
3MNEKTPOHHOIO CpeacTBa nnartexa (NnnaTexxHoro cpeacTtea) Ha Tepputopun Poccuiickon ®egepaummn. B pamkax Mpasun
KapTamu HaumoHaneHoW nnatexHon cuctemMsl cuntatotes KapTol nnarexHon cuctemsl MUP.

1.2.28.HenepcoHucdnumpoBaHHasa kapta — KapTa, Ha KOTOpPOW OTCYTCTBYIOT haMmnnusa n nmsa Jepxartens.

1.2.29.0nepauusa — nobas duHaHcoBas onepaunsi no CyeTy, OCyLLEeCTBMSieMasi B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccunckon ®epepauuun, [lNMpaBunamu baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbIX BaHkom, nposogumasi no
pacnopsbkeHnto KnneHta nnm 6e3 TakoBoro, B TOM 4yucre GesHanmyHas onnaTta toBapoB v ycnyr B TCIT n 4yepes
BaHkomaTbl, NonyyYeHne Hann4uHbIX AeHexHbIX cpeacTts B NBH n BaHkomartax, a Takke MHble onepaumu, KOHBepTauus,
cnucaHve KOMUCCMOHHOIO BO3HarpaXKaeHus, WTpadoB, NPOCPOYEHHOW 3a40SMKEHHOCTH, BREKyLLas CnMcaHne cpeacTs
co Cyeta nnu 3auncneHne cpencts Ha Cuer.

1.2.30.0ny6nmkoBaHue nHcdopmaumm — pasmelleHve baHkom nHdopmauum B mectax u cnocobamu, yctaHOBNEHHbIMU
HacTosiwumn [NpaBunamu, obecnednBaroLLMMMU BO3MOXHOCTb O3HAKOMITEHWUSt C 3TOW WHGopMauumen KnueHToB u
Hepxatenen. OnybnvkoBaHne vHOpPMaUUM He O3HavaeT ee 00s3aTenbHOro pacnpocTpaHeHust depes3 cpeacTtsa
MaccoBOW MHpopMaLMMK.

1.2.31. OcHOBHas kapta — KapTta, npegoctasneHHas KnueHTy n Ha nmsa KnnenTa.

1.2.32.0dnc BaHka — [JononHuTensHbin odmc/KpeantHo-kaccoBbit ocpmnc/OnepaumoHHbii odouc banka, dunman baHka,
YMNONHOMOYEHHbIE NpuHUMaTb OT KnveHToB w/unun [OepxaTtenen 3asBneHus Ha Bce OEWCTBMSA MO NPegoCTaBMNEHUO U
obecnyxumeanmio KapT, a Takke BblgaBatb KapTthl [lepxxaTtensm, nognmcbiBatb CO CTOPOHbI baHka [JoroBopbl 6aHKOBCKOro
cyeTa.

1.2.33.MNepcoHanbHbIN naeHTUpUKaunoHHsin Homep (MUH-koa, NMUH) — koHMaeHLManNbHbBIN KOA4 NS CoBepLUeHUS
Onepauun B BaHkoMaTax M C MOMOLLBH SMEKTPOHHbIX TEPMUHANOB, BBEAEHME KOTOporo [epxatenem B pamKkax



HacTosAwwmx MNpaBun Npu3HaeTca aHanoroMm cobcTBeHHOPYYHOW nognvcy depxatens npu coepweHun um Onepaumm ¢
ncnonb3oBaHnem Kaptbl (B cootBetcTBUM € N.3 cT.847 [paxpaHckoro kogekca Poccuiickon ®epepauumm). MANH-kog
aBnsieTca kKoHdMaeHUManbsHoOM NHopmaumen n M3BeCTeH Tonbko [epxarento.

1.2.34.NMepcoHncuumpoBaHHas kapTta — KapTta, Ha KOTOpOM ykasaHbl hamunusa u umsa (Nnbo nepsas OykBa UMEHW)
Hepxatena KapTbl.

1.2.35.llnaTexHas cucrema — COBOKYMNHOCTb OpFaHM3aLI,I/IIZ, B3aI/IMOD,eIZCTByPOLLIMX no npasunam MnaTexHonm cuCcTeMsbI, B
Lenax ocyuwecCTBlieHna nepeBoda OEeHEeXHbIX CpencTB, BKIOYawlwaa onepartopa NnnaTeXXHOW CUCTEMDbI, oneparopos
ycnyr nnaTeXxHon VIHCbpaCprKTypbl N y4aCTHUKOB NNaTeXXHOW CUCTEMBI. OCHOBy lMnaTexHom CMCTEMbI COCTaBMAT ee
npasuna, pernameHTUpyroLwine B TOM 4ncne nopanok ncnonb3oBaHUA KapT. Bce KaprI, KOTOpPbIE NpUHaanexart K OfHOM
[naTtexHon cucteme, UMeLOT NPpU3HaK1, no3sondwLine VI,D,eHTVI(*)VILI,VIpOBaTb X NpuHaanexHoCTb K aton lNnatexHon
cucteme.

1.2.36.NlpaBnna nHdopmupoBaHusa - Npasuna npegocraBneHns MHgopmaumm no cyetam uanyeckmx nuy B MNAO
"BoicTpobaHk". [MpaBuna wHOpPMMpOBaHMS pasmellatoTcs B odmcax baHka, ocywecTBrsiowmnx obcnyxmeaHue
KnventoB, n Ha cante baHka www.bystrobank.ru. lNMpaBuna uHgOpMMpPOBaHUA ABMAAKOTCA HEOTHLEMISIEMOW 4YacTbiO
HacToswwmx MNpasun.

1.2.37.NyHKT Bblgaum HannuHbix (MBH) — cneunansHo ob6opygoBaHHOe MecTo Ans coBeplueHus Onepauuii No npuemy
n/vnu BblAaYe HanUYHbIX JEeHEXHbIX CPeACTB C ucrnonb3osaHvem Kaptbl.

1.2.38.Pa3bnoknpoBaHune KapTbl — pa3pelleHne Onepauuni ¢ ucrnonb3oBaHnem Kaptbl u/unn ee PekBU3NTOB.

1.2.39.PacxogHbI NIMMUT (MMMUT NO onepauusaM) — npegenbHas cymma OeHEXHbIX CpeacTs, AOCTynHasa Jepxartento
KapTbl B Te4eHWe onpeaeneHHoro nepvoga Ans coseplueHus Onepauunii ¢ ncrnonb3oBaHnem Kapt. PacxogHbl NUMUT He
MOXEeT MpeBbIaTb CyMMYy COOCTBEHHbIX AeHeXHbIX cpedacTB KnueHTa, Haxopdwwmxca Ha CuyeTe, ecnu MHoe He
npeaycMoTpeHo cornalueHusamm mexay KnveHtom n baHkom.

1.2.40.CyeT — OaHKOBCKUIA cYET PU3NYECKOro nuia, OTKPbIThI BaHkoM KnveHTy gns yyeta AeHEeXHbIX CPeacTB Mo
onepauusiMm, COBEpPLUAEMbIM C MCMOnb3oBaHMeM KapTbl n/vnu ee pekBu3nTOB unM 6e3 Hee, He CBS3aHHbIM C
OCYLLIECTBINEHNEM NPEANPUHUMATENBLCKON AEATENbHOCTU UMM YacTHOW MPaKTMKM Ha OCHoBaHMKM [loroBopa GaHKOBCKOIoO
cyeta. K ogHomy CueTty KnueHTta mMoryT BbigaBaTbCs OfHaA UK HECKONbKO KapT ogHom unu pasHbix MNMnaTexHbix cuctem,
3MUTMPYEMbIX B OOHOW BanoTe U BbigaBaemblx baHkom nubo camomy KnneHTty, nnbo cornacHo 3asiBNEHWUO Ha UMs
YnonHomMo4eHHoro npeactasutens Knuexra.

1.2.41. CepBuc "B oguH Knuk!" — 3neKTpoHHOE CpeACcTBO nnatexa, no3sonsiowee KnueHTy onepatmeBHo 1 6e3onacHo
onflaumBaTh pasnMyHble YCNyrn nocpeactsomM cetu MHTepHeT. MNpaBuna no NOAKMIOYEHUIO U MOPSAKY UCMOMNb30BaHUS
yKa3aHHOro cepBuca pasMelleHbl Ha canTe baHka https://www.bystrobank.ru/viclick/. Permctpaumsa KnveHTta B cepsuce
"B oguH knuk!" ¢ ncnonb3oBaHMeM GaHKOBCKOW KapTbl NobbIM M3 AOCTYMHBLIX CNOCO6OB, ONUCaHHbIX Ha canTe baHka,
saBnsaeTca cornacuem KnveHTa ¢ npaBuniamMu MCMNONMb30BaHUSA CepBuca, onpeaensitowmnumMmn npoueaypy ayreHTugukaumm
KnueHta B cepBuce u TpeboBaHus no ero 6esonacHoOMy MCnonb3oBaHuio. YBegomreHus KnveHta o6 onepauusix,
COBEpLLUEHHBIX C UCNOSIb30BaHNEM AaHHOIO CepBMCca, OCYLLECTBNSIETCA B cOOTBETCTBUM C n.8.2 [pasun.

1.2.42.CuctemMa — 3MeKTPOHHOE CPEACTBO MnaTexa, BKrvaLlee B cebd MHPOPMALMOHHbIE CUCTEMBI U MPOrPaMMHO-
TexXHu4eckue komnnekcol baHka, obecneumsatrowme KnneHty BO3MOXHOCTb Nony4vaTe MHGPOPMALMOHHbIE, (PUHAHCOBbLIE
W WHble YCNyrM yganeHHoro 6aHKOBCKOro OOCHyXMBaHWs B COOTBETCTBUM C [lpaBunamu yganeHHoro 6aHKOBCKOro
obcnyxunsaHusa dusndecknx nuy B NMAO "BbicTpobaHk" u NpaBnnamu ucnonb3oBaHWs aHanoroB cob6CTBEHHOPYYHON
noanvcu npu yganeHHom 6aHkoBckoM obcenyxmBanum B MAO "BeictpobaHk". Peructpauusa KnmneHta B Cucrteme ¢
ucnonb3oBaHMeM BGaHKOBCKOWM KapTbl B COOTBETCTBUM C yKasaHHbIMW [NpaBunamu sasnsercs cornacneMm KnveHta Ha
npucoeanHeHue K MNpasunam.

1243.Tapudbl — aBngOWMEcs HeoTbemneMon uyactbio [loroBopa 6aHKOBCKOrO cyeTa [OOKyMeHTbl baHka,
onpegensowue pasmvep NpPOLEHTOB, BbiNfadMBaeMbix baHkOM 3a nonb3oBaHMe AeHexHbIMW cpegcTtBamu Ha Cuete,
pa3vep Bo3HarpaxgeHun (kommuccui), Baumaemblx baHkom ¢ KnuneHTta 3a coseplueHve Onepaumn no Cuety, pasmep
NPOLEHTOB, HEYCTOeK, noanexatumx ynnarte KnmeHtom, 1 coBepLUEeHNE UHbIX AENCTBUI MO ncnonHeHuio [Jorosopa.

1.2.44.TexHuyecknn oBeppapacdpT (HepaspeweHHbin oBepgpadT) — 3agomKeHHOCTb KrveHTa, BO3HMKLIAS Npu
HEeOCTaTOYHOCTU MIK OTCYTCTBMM cpeacTB Ha CueTe KnneHTa, a Tak e npuv NpeBbILLEeHUM YCTAaHOBNEHHONM [1orosopomM
D©aHKOBCKOro cyeta CymMMbl NMMuTa oBepgapadpTa, HeobxoOMMbIX ANS 3aBEepLUEHWs] pacyeToB MO AOMNYLIEHHbIM K
NPOBEOEHMIO N COBEPLLEHHBIM C cObntogeHneM npasun MNnatexHbIX CUCTEM onepauusim.

1.2.45.ToproBo-cepBucHoe npeanpusatue (TCI) — topuguyeckoe nNuuo unu uUaNYeckoe nuuo — MHAMBUAOYaANbHbLIN
npeanpuHUMaTenb, YNONTHOMOYEHHOE MpuHMMaTh [JOKyMEHTbI, COCTaBfieHHblE C Wcnonb3oBaHMeM KapT, B kadecTse
onnartbl 3a NpefocTaBnsieMble ToBapbl (paboThbl, ycrnyrn, peaynbTaTbl MHTENNeKTyansHom eATeNnsHOCTI).

1.2.46.YNONMHOMOYEHHbIN npeactaButenb KnuenTa (MpeacraButens) — uanyeckoe nuuo, s KOTOPOro BbiMyLLeHa
HononHutenbHass Kapta k CuyeTy KnveHTa, B COOTBETCTBUM C 3akoHopaTenbCTBoM Poccunckon depepauumn wu
HopMaTMBHbIMU JokyMeHTamn BaHka Poccuu. NMpu atom MpegcTtasutens ctaHosButcs Oepxartenem KapTol.

1.2.47.Cnyx6a coobleHMn — ycnyra, npegoctaensemasi baHkom Ha ocHoBaHuM 3asiBrieHus KnueHTta, nossonsitollas
KrnveHTy onepatuBHO nonyyaTb YBEAOMSIEHMSI O COBEpLUEHHbIX onepauusax no Cdety. Ycnyra aBTOMatuyecku
HanpaensieT yBeAOMIIEHUS HA HOMep MoBuMnbHOro TenedoHa, ykasaHHbI KnneHTom, B hopmaTe KOPOTKUX TEKCTOBBIX
coobueHnin (SMS-coobLueHne), Ha aNeKTPOHHYIO NouTy, NMBo B MecceHaxepax Viber, Telegram (B cnyvae Hanmums
NOAKITHOYEHUN KNEHTA).
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1.2.48.YpOBeHb 6e30nMacHOCTU KapTbl — napametp MexagyHapoaHou KapTbl v KapTbl HaUMOHaNbHOW NNaTeXxHon
CMCTEMbI, KOTOPbIV OrpaHnYnBaeT Habop paspeLUeHHbIX onepauni Kaptbl. Bo3amMOXHbI cregytowme ypoBHU:

= "Pa3zpelleHbl TOMbKO ornepauun B 3NeKTPOHHbIX ycTponcTBax'. Mo KapTe paspelueHbl TOMbKO onepaumn, KoTopble
COBEPLLAKTCSA C YTEHMEM MarHUTHOM nonockl, 6o ymna KapTol.

="PazpelwleHbl Bce onepauun”. PaspelleHbl nobble onepauumn no Kapte, B Tom uucne onepauum 6e3 4TeHusi
MarHMTHOM nosnockl Moo Ymna (onepaummn NOKYMNKM B MHTEPHET, MO TeNedOHy UK C Py4HbIM BBOAOM HOMepa
KapTbl).
Mpu Bbinycke KapT BaHkomM aBTOMaTMYeCKN MPUCBanBAKOTCA CrieayloLme ypoBHM 6e30nacHOCTU:
-ansa Kapt Visa Classic, Visa Gold, MUP Knaccuik - "Pa3pelueHsbl Bce onepauun®;
» Ana kaptT MUP [ebetoBas - “Pa3peLueHbl TOMNbKO onepaumm B 3NeKTPOHHbIX yecTponcTeax”.

1.2.49.9NEKTPOHHOE CpPeAcTBO MNnarexa — CpeactBo M (unm) cnocob, nossonswowme KnveHTty cocTtaensThb,
yAOOCTOBEpPATb U NnepenaBatb pacnopsaXeHua B Lendax OCylwleCTBlieHUA nepesoda AeHEeXHbIX CpeacTB B paMKaxX
npuMeHsieMblIx OpM Be3HanM4YHbIX PacyeToB C UCMOSIb30BAHMEM MHEOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMUA,
3MNEKTPOHHLIX HOCUTENEN MHAOPMaLMK, B TOM YMCHE NMATEXHbIX KapT, @ TAKKe NHbIX TEXHNYECKUX YCTPOWCTB.

1.3.HacTtoswume MNMpaBuna aBnsATCA HEOTHEMITEMOW YacTbio [loroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepocTtaBneHus KapTbl, 3ameHbl KapTbl u cpok gencteusa Kaptbi.

2.1.baHk o6cnyxmBaeT KapTbl crnefytoLmx BUOOB:

= [1naTtexxHon cuctembl Visa (Kaptbl Visa Electron, Visa Classic, Visa Gold),

= [TnatexxHon cuctembl MasterCard (Kaptel MasterCard Unembossed, MasterCard Standard, MasterCard Gold),
= [TnatexHon cuctemsl MUP (debetoBble kapTbl MUP, Knaccuyeckue kaptsl MUP)

A TakK e cnegyoLmx TUMNoB:
= [lepcoHnmLMpOBaHHbIE
= HenepCoHMdULUMpPOBaHHbIE.

22Bua n Tun amutupyemon Kaptbl onpegensdetcs baHkom Ha ocHoBaHum 3asBneHus nubo ycnosusmu [orosopa
BaHKOBCKOro cyeta.

2.3.baHk amuTUpyeT crnenytoLme KapTbl CO CPOKOM AenCTBUSA 5 neT:
- KapTbl Visa Classic u Visa Gold nnatexHown cuctemsl Visa;
- KapTtbl MAP.

2.4NpepocTaBneHne nepcoHnduumMpoBaHHon KapTel [lepxxatento ocyLlecTBnsieTcs B TedeHne 3 pabounx OHEN B ropoae
WMxeBcke, 7 paboumx gHen Ha Tepputopumn Yamyptum, 14 pabounx gHen 3a npegenamu YOMypTum ¢ gaTbl NOCTYNMEHUs
B BaHk Hagnexawum obpasom odopmneHHoro 3asBreHus M OpYyrux OOKYMEHTOB No TpeboBaHuio BbaHka wnv B
COOTBETCTBMM C ycroBusiMmn [JoroBopa ©aHKOBCKOrO cyeTa, a Takke Npu HanvyunuM OeHexHblX cpedcTtB Ha Cuete ans
onnaTtbl KOMWMCCUOHHOIO BO3HarpaxgeHwusi 3a obcnyxvBaHue KapTbl M BHECEHMSI MepBOHAYanbHOro B3HOCA (npw
Hanu4yum) B cooTBeTCTBUM C Tapudamu baHka.

2.5.[lpegocTtaBneHne HenepcoHuduumpoBaHHon KapTtbl [epxatento ocywlecTBnsieTca B AeHb obpalleHua KnunenTa B
BaHk/cTpykTypHOE nogpasgeneHve baHka Ha ocHOBaHUM Hagnexalwym obpas3om odopMIieHHOro 3asiBNeHnst U Apyrmx
OOKyMeHTOB no TpebosaHuio baHka vnu B cooTBeTCTBUM C ycroBusiMmn [oroBopa ©aHKOBCKOro cyeta, a Takke npw
HanMuMM OeHexHbIX cpedcTB Ha CueTe ANsi onnaTtbl KOMUCCUOHHOTO BO3HArpaxaeHust 3a obcnyxuBaHue KapTbl B
cooTBeTCTBMM C Tapudpamm BaHka (B crnydasix, korda KOMWCCUMOHHOE BO3HarpaxkaeHue npegycmoTpeHo Tapudamm
BaHka).

26 /lna nonydeHns Kaptel u koHBepTa ¢ [MMH-kopom [Oepxatenb KapTbl [OOmMKeH MpeabsBUTb OOKYMEHT,
YOOCTOBEPSIOWMI €ro NMYHOCTb, pacnucaTtbca B nonydeHun Kaptbl u MUH-koHBepTa, npoctaBuTb obpasel, cBoen
nognucy B oTBedeHHOM ans atoro none Ha Kapte. MNMUWH-kog moxeT ObiTb BblgaH BaHkoM nocpeacTtBoM HanpaBneHus
SMS-coobLeHns Ha Homep MobunbHOro TenedgoHa, npegocTaBneHHbin banky Oepxatenem KapTel. [JokasatenscTBoM
nonydenuss Oepxatenem Kaptbl NMWH-koga, HanpaeneHHoro BaHkom nocpedcTBOM HanpasneHus SMS-coobLueHus,
SABMSAIOTCA COOTBETCTBYIOLLUME 3aMUCK B XXypHanax UHPOPMaLMOHHbIX cuctem baHka.

2.7.KapTa SABNSETCA OENCTBUTENbHOM OO0 NocnegHero AHA Mecsua roga, YKa3aHHOIo Ha ee nuuesomn CTOpPOHE,
BKIMHOYUTESIBHO.

28.baHKk MMeeT npaBo NpPOM3BECTM NPOBEPKY CBEOEHWW, yKasaHHbiXx B 3asBrneHun. baHk BrpaBe oTkasaTb B
npegoctaeneHMn KapTel B cryvyae HeBbiNonHeHus KnueHTom o0083aHHOCTM MO npeaocTaBneHnto OOHOBNEHHON
KOHTaKTHOM MHOpMaLMK B CIlydae ee N3MEHEHMs, a Takke B UHbIX criyyasx 6e3 06bACHEHNsT NPUYMH.

29.baHk BrnpaBe 3abnokuposBaTe KapTy [depxatens B crnyyasx, korga y baHka BO3HMKAalOT OCHOBaHWsSI nmonaratb, YTO
CYLLIECTBYET PMCK HECAHKLIMOHMPOBaHHOIO UCMONb30BaHNA KapTbl U ee pekBU3NTOB.

2.10.baHK BNpaBe ycTtaHaBnMBaTe NMMMUTLI MO onepauusaMm ¢ KapTon, B TOM 4Mcre NMMMAUTBI CHATUS (BblAauv) HaNUYHbIX
cpeacts ¢ Kaptel Oepxatena B [IBH n BaHkomatax. MHdbopmaumsa o pasmepe yCTaHOBMEHHbIX IMMUTOB AOBOAUTCS A0
cBefeHus Oepxatenen nocpegcteoM OnybrnmkoBaHust HOOpMaLMM U MHbIMK cnocobamu.

2.11.3ameHa KapTbl B criyyae yTpartbl, Kpaxu, nopyu, 3ameHbl MMNH-koga, ucteveHnn cpoka OencTBus UM Mo OpYyrum
NPUYMHAM OCYLLIECTBNSAETCA Ha OCHOBaHWM 3asiBNeHus, B COOTBETCTBUM CO CPOKaAMU WU YCMOBUAMMW, YKa3aHHbIMW B



n.n.2.4-2.8 MNpaswun.

2.12.Ecnn nonydeHHas KnueHTom Kapta He paboTaeT npu coBepLlueHUW onepauuii Yepe3 baHkomatbl U TepMUHarnsbl,
3ameHa KapTbl ocyLlecTBnseTcs Ha OCHOBaHUM 3asiBfeHnsl, B COOTBETCTBUM CO CPOKaAMU U YCIOBUSAMU, YKa3aHHbIMA B
n.n.2.4-2.8 MNMpasun:

- Npu obpaileHun KnueHta B TeYeHMe Tpex MecsaueB CO AHs nonydyeHns KapTbl B criyyae oTcyTcTBus Ha Kapte
MeXaHU4YeCKNX NOBPEXAEHUN 6e3 B3MaHUsi KOMUCCUW;

- npy obpaweHnn KnveHTta B Te4eHne Tpex MecsueB co AHA nonydenus KapTbl npu Hanuuum Ha KapTe mexaHnyeckux
nospexaeHun nnbo npu obpaileHnn KnmeHTta no ncteyeHnmn Tpex MecsLeB C yaepXaHnem KOMUCCUM B COOTBETCTBUM C
ycTaHoBMeHHbIMU B BaHke Tapudamum.

2.13.lpn n3ameHeHun cobcTBeHHON hamunumn unn umenn Oepxatenb KapTbl gomkeH obpatutbesa B baHk, npegoctaButb
3asBrieHMe, a Takke AOKYMEHTbI, NOATBEPXOAlOLWMNE U3MEHEHUE JIMYHBIX AaHHbIX. 3asBreHve LOIMKHO ObiTh Takke
yooctoBepeHo KnueHtom — Briagensuem Cuyeta.

3N penocTaBrieHue JdononHuTenbHbIX KapT.

3.1.KnueHT nmeeT nNpaBo nop CBOK OTBETCTBEHHOCTb NMPefoCTaBUTb BO3MOXHOCTb nonyyeHuss [JononHUTeNsHON KapTobl
nobomy  duandeckomy nuuy, gocturwemy 14-netHero Bospacta. [daHHoMmy nuvuy baHk npegocTtaBnsieT
MepcoHndULMPOBaHHYO KapTy, Ha KOTOPOW ykasaHbl uMsi (Nnbo nepsas Gykea UMeHW) U haMunus AaHHOro nuua —
YnonHomo4veHHoro npeactasutens Knuexrta. [lJononHuTtensHas kapta umeet cobcTBeHHbIn MAH.

3.2 JlononHuTENbHbIE KapThl NPEAOCTaBMSATCA Ha OCHOBaHUKM 3asBneHus, nognucaHHoro KnveHtom n [epxaTtenem.
3.3.KnmeHT 0653yeTcsa o3HakoMuTb [epxatens JononHuTenbHom kapTbl ¢ HacToswmmuy Mpasunamu n Tapudamu BaHka.

3.4KnneHT HeceT MOMHyt (UMHAHCOBYD OTBETCTBEHHOCTb 3a Bce Onepaumu, COBEPLUEHHbIE C MCMOMb30BaHMEM
[ononHuTtensHown KapTbl U/MNN ee PeEKBU3UTOB.

3.5[1na npekpawenua goctyna k Cuety Oepxatena [ononHutenbHon kapTbl KnveHT obsa3aH npegoctaBuTb B baHk
NUCbMEHHOE 3asiBNeHue.

3.6.3aMeHa [1JononHUTENLHOW KapThl OCYLLECTBMSETCS aHaNormMyHo 3ameHe OCHOBHOW KapThl.
4.0653aHHOCTU [lepxaTens u KnueHta npu nonb3oBaHuu Kapton.

41.MNMpn nonyyennn KapTtbl [epxaTtenb 00si3aH pacnucaTbCs LUAPUKOBOWM PYYKOW Ha creuuanbHOW noroce,
pacnonoXeHHon Ha obpaTHon ctopoHe KapTbl nog MmarHuTHOM nonocon. OTCyTCTBUE NoanucK Ha obopoTe KapTbl MoxeT
CMyXWTb NOBOAOM OJ1 €e apecTa.

42 [lepxatenb He Bnpase nepegasatb ceoto Kapty u/vnm NMH/Kog CVV2/CVC B nonb3oBaHue apyrum nuuam. B uensax
©esonacHocTu [lepxartenb 06si3aH xpaHuTb Homep MHa otaenbHo ot Kaptbl. Onepauuun ¢ ncnonb3oBaHvem lMNHa
NMpu3HaloTCs coBepLUeHHbIMK [lepxaTenemM 1 ocnapuBaHuio He Noanexar.

43.JepxaTtenb 06513aH cobnogaTte criegytoLme npasuna xpaHeHus Kapr:

- 3anpelyaerca knactb KapTy okono 6bITOBbIX MM WHBLIX NPUMBOPOB, 3MEKTPO-MarHUTHOE U3My4YeHUe KOTOPbIX MOXET
NCKa3nTb HaHECEHHYI0 Ha MarHWTHyto nonocy KapTbel nHgopmauuo (MobunbHble TenedoHbl, CBY-neun, HoyTOykM U T.
A.);

- 3anpeLyaerca xpaHUTb KapTy B KoLlenbkax ¢ MarHUTHbIMW 3aMKamu;

- 3anpeLyaertcs crubaTe 1 nogsepratb KapTy kKakomy-nmbo MexaHn4eckomy BO3AENCTBUIIO;

- 3anpeLyaeTtcs xpaHuTb KapTy B HenocpeacTBEHHOMW GM30CTM OT MCTOYHMKOB Tensia U Nogsepratb ee AnuTenbHOMY
BO30ENCTBUIO COMTHEYHbIX Ny4Yen.

4.4.MNMpun npoeegeHun Onepaumn B TCI1 n MNBH gna nogresepxaeHus 3akoHHOCTU BnageHus Kapton Jepxatenb o64a3aH
no TpeboaHuto cotpyaHuka NBH nnn TCI npeabaBnaTe 4OKYMEHT, yOOCTOBEPSIOLLMIA JIMYHOCTL, a Takke NOCTaBUTb Ha
OPOPMIEHHON KBUTAHLIMU NINYHYIO NOANMCH, COOTBETCTBYIOLLYIO0 nognucu Ha obopoTte KapTbl.

45.KnneHT 06513aH camMoOCTOATENBbHO BECTU Y4eT, a Takke OCYLLEeCTBNSATh MOObIMU SOCTYMHLIMKU cnocobammn KOHTPOSb
onepauui, COBEPLLEHHbIX C UCMOMNb30BaHNEM KapTbl Ui ee pekBU3MTOB, U CBOEBPEMEHHO 0bpaTnTbesa B baHk B cnyyae
Hecornacusa ¢ NoslydeHHon MHpopmaumen.

4.6.|_|pl/| nosnyvyeHnn nUCbMEeHHOro yBeenoMJieHUA OT baHka o HeobxoguMmocTuh NpPeKpaTnTb WUCMNOJIb30BaHNE KaprI
)J,ep>|<aTenb 00s13aH HemeaneHHo npeKkpaTtnTb ncnonb3oBaHne KaprI N BO3BpaTUTb €€ B baHk B TeuyeHne 10
KaneHaapHbIX OHen ¢ aathbl norny4vyeHna ysegoMIieHu4.

a7 [lepxatens obaszyerca He wucnonb3oBaTb KapTy AnNs COBepLUEeHWs onepauui, CBSA3aHHbIX C OCYLLECTBIEHUEM
npeanpuMHNUMAaTenbCKON AeATenbHOCTU, MO0 MHbIX onepauui, NpoTUBOpeYallMX AeNCTBYyILEMYy 3aKoHoAaTenbCTBY
Poccunckon deaepauuu.

4.8. KnneHT 0653aH He gonyckaTb Mcnonb3oBaHne KapTbl B NPOTUBO3aKOHHbIX LEnsX, BKA4Yas npuobpeteHne ToBapoB
W YCIyr, 3anpeLLeHHbIX 3akoHoaaTenscTBoM Poccuiickon ®egepaumm.

4.9.B cnyyae ytpatbl KapTbl n (Mnu) ee ncnonb3oBaHus 6e3 cornacusa Jepxartens KnveHT o6s3aH yBegomMnts 06 3TOM
BaHk HezameanuTenbHO Nocne obHapyXeHns yka3aHHOro pakTa, HO He nosgHee AHS, CreayoLLero 3a AHeM MofyYeHns
oT baHka yBegomMneHus o coBepLUeHHOW onepauun. YeegomneHue o6 ytpate Kaptel v (unu) ee ucnonssoBaHumn 6e3
cornacwus [JepxaTens ocyLlecTBnseTca B nopsgke, ykasaHHoM B M. 6.1 - 6.2 Mpaswn.

4.10. B uensix 6esonacHocTn KnneHT 06513aH CamMOCTOSITENbHO YCTaHaBMMBaTb HeobxoauMble YPOoBHM Ge3onacHoCTM
KapTel U PacxogHble numutbl Ha onepauun ¢ KapTon, uMcxogd M3 nnaHupyeMbix/OCyLecTBRAseMblX onepauui u



o6opoTos no Kaprte.

411.Jepxatenb 0643aH 4o Havana mncnonb3oBaHusa KapTel o3HakoMuTbesa ¢ [amsTkon gepxatento 6aHKOBCKOM KapThbl
MAO "BbicTpobaHK" B LensX NpOTUBOAENCTBMS COBEPLLUEHUIO MOLLEHHUYECKMX onepaumi, Mamsatkon "O mepax 6es-
OMacHOro Ucnonb3oBaHus BaHkoBCkMx kapT', MNamsaTtkon "O HeCaHKUMOHWPOBAaHHbLIX onepauusix C MCMonb30BaHUEM
YCTPOWCTB MOOUITbHOM CBA3N", SBNSAOLWUMUCS HEOTbEMITEMON YacTbio HacToswwmx Mpaeun, n 0basyetcst cobnogaTb X
nonoxeHus. MNamsaTtkv BolgatoTea Jepxatento ¢ HacToawmmm MNMpasunamu, a Takke pasmeLyaloTcs Ha cavite baHka.
4.12.[1na npoBeaeHus naeHtudmkaumm KnmeHt B cooteetcTBumn ¢ ®egepanbHbiM 3akoHOM "O nNpoTMBOAENCTBUM fera-
nusaumm (OTMbIBaHUIO) OXOAOB, NOMYYEHHbIX NPECTYMNHLIM NyTEM, U (DUHAHCMPOBaHUIO Teppopusma” obs3aH:
-npegocTaBuTb 3aTpeboBaHHble BaHKOM AOKYMEHThI 1 MHopMaLuuio;

- OOVH pas3 B rof, a B cry4yae U3MeHeHUsi — B TeyeHue Tpex AHeW C MOMEHTa n3MeHeHusl, 0OHOBNSATb NPeAOCTaBMeH -
Hyto BaHKy nHopmaLuio ¢ NPUNoXeHNeM NoaTBePKAALLUX JOKYMEHTOB.

B crniyyae HenpegocTaBreHUst JOKYMEHTOB UM MHAOPMaLmMK, a Takke B MHbIX cryyasX, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTkasaTb B COBEPLUEHNUM onepaumm u/nnv NpMoCcTaHOBUTL onepaunu.

4.13.B cnyyae xmweHusa KapTbl 1 geHexHbIx cpeacts co CueTa KnneHT 06583aH 0OpaTuTbCsl B MPaBOOXpaHUTESNbHbIE Op-
raHbl C COOTBETCTBYIOLLMM 3asiBNIEHNEM.

5.Pacuertsl.

51,0119 OCyLLEeCTBMEHMA pacyeToB MO OnepauusM, COBEpPLUAEMbIM C MCMOMb3oBaHMeM KapTbl u/wunv ee pekBM3UTOB,
BaHk oTkpbiBaeT KnneHty CueT Ha ocHoBaHum [loroBopa GaHKoBCKoro cyeta. B crniyyae, ecnvm Ha gaty odopmneHus
3aaBneHna CueT KnmeHTy yxe oTkpbiT, 3asBnenve Knuenta, NpaBuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMIIEMOW
YyacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumn no Cuyety, BkModas nononHeHne Cueta Knventom w/vnun [epxatenem, nNpoBoasaTca B nopsiake,
npeagycmoTtpeHHoM [MpaBunamu, 3akoHoaatensctBoMm Poccuiickon depepauumn, B TOM YUCe HOPMATUBHBIMU akTamu
BaHka Poccun, a Takke npaBunamu NnaTtexHbix cuctem n Tapudamm barnka. OcHoBaHueM ans oTpaxeHus BaHkom
onepaumi no Cuety ssngtTca Tapudbl baHka, [okyMeHTbl, NpeoyCcMOTpeHHble npaBunamy naTexHblX CUCTEM,
JOroBopaMuM C KOHTpareHTamm W BHYTPEHHWMW HOpPMaTMBHbIMW [OKyMeHTaMu baHka, noagrtsepkgawowme hakt
COBEPLLEHNS ONepaLmii C UCNonb3oBaHMeM KapTbl W/unm ee pekBmM3nToB.

5.3.3auncneHue/cnnucaHne aeHexHbIx cpeacts Ha Cuet/co CuyeTta npoussogutca bBaHkom He nosgHee pabouero AHs,
creayoLLero 3a AHeM (DaKTUYECKOro NOCTYNMEHMs/CNMCcaHNst AEHEXHbIX CPEACTB C KOPPECNoHAEHTCKoro cyeTa baHka.

54B cnyyae npoeegeHuss Onepauuii C WCMOMb30BaHWEM TEXHUYECKUX YCTPOWUCTB U cepBucoB bBaHka AHem
3aumncneHus/cnmcaHns cpedcTs co cyeTa sBnseTcs [eHb coBepLleHUs onepauui.

55.[1pn CHATUM HaNUUHLIX OeHeXHbIX cpedcTB B baHkomartax u MNBH, He npuHagnexawmx baHky, 4ONOMHUTENBLHO K
KOMWCCMOHHOMY BO3HarpaxaeHuto baHka (cormacHo Tapudgpam BaHka) co Cuyeta MOXET yaepXnBaTbCsi KOMUCCUOHHOE
Bo3HarpaxaeHue baHka — akBaripepa (Bnagensua NBH nnun baHkomara).

56. B cnyyae coseplueHuss onepauuy HanuMyHoro w/mnu 6esHanuMuHoro nononHeHwus Cueta B BanoTe, OT/IMYHOW OT
BantoTbl Cueta, KnueHT npepgoctasnser baHky npaBo 6e3 AOMONHUTENBLHOMO YBEOOMIIEHMS NPOU3BOAWTL KOHBEPTaLMIO
cpeacTB B BantoTy Cueta no Kypcy 6e3HannyHoi koHBepTaumm baHka.

5.7.PacxogoBaHve AeHexHbIx cpeacts co CyeTa JOMKHO ocyllecTBnATbea [epxaTtenem B npegenax octatka CpPeacTs
Ha CueTe unu yctaHoBneHHoro baHkom numuTta oBepgpadTa (B criydae ero npegocTaBreHns Ha ocHoBaHuKM [JoroBopa
BaHkoBcKkoro cyeta Mmexay KnneHtom n baHkom), 3a ucknoyeHnemM cnydvaes, npusegeHHblx B n. 5.10 Mpaswun.

58.8 MomMeHT npoBegeHusi ABTopusauum baHkom npousBogutca BnokupoBaHue cymmbl Onepauuun, npu 3TOM, €cnuv
cymma Onepauun npegbsiBrieHa B BanioTe, OTNUYHOW OT BantoTbl CyeTa, baHk Bnokupyet cymmy B Bantote Cyeta no
Kypcy 6esHanuyHon koHBepTaumm baHka, yBenmnueHHomy Ha 2% (B cnydae npoBegeHMs onepaumm B MHOCTPaHHOM
BantoTe co cyeta B BanoTe P®P), ymeHblweHHOMY Ha 2% (B crnyyae nposefeHus onepauuu B Baniote PO co cyeta B
WMHOCTpaHHOW BanioTe). dPakTuyeckoe CnMcaHue CymMmbl onepauuun, npegbssrieHHon baHky-amuTeHTy [MnaTtexHown
cuctemon, npomssogmtcst no Kypcy 6esHanuuHon koHBepTaummn Badka, yctaHoBneHHomy BaHkom Ha [aTy cnucaHums
cpeacTB co CyeTa, Npu 3TOM MOXET BO3HUKaTb TexHu4eckui osepgpadt B cootseTcTBuu ¢ n. 5.10 Mpaswun.

5.9.CHATME HannuHbiX B BaHkomatax u NBH BaHka ocyliecTBnsieTcsi ¢ y4eToM YCnoBuI, ykasaHHbIX B M.2.10 HacTosALWmMX
Mpasun.

510.B cnyyae BO3HMKHOBEHMA TexHuveckoro osepgpadpta KnneHT o06s13aH BO3BpaTUTb CyMMY TEXHUYECKOro
oBepapadTa 1 ynnatutb KOMUCCUIO 3a ero pacyeTHoe obcnyXuBaHMe B COOTBETCTBMM C Tapudamn baHka B Cpok, He
npesbiwatowmn 30 (TpuauaTb) KaneHaapHbIX AHEN, BKITHOYAs AEHb €ro BO3HMKHOBEHMS.

5.11.B cnyyae HeBo3BpaTa KnuneHtom (depxatenem) cymmbl TexHU4eckoro oBepapadita v KOMUCCUM 3a ero pacyeTHoe
obcnyxvBaHue B TedeHue ycTaHosneHHoro n. 5.10 Mpasun cpoka BaHk BNpaee NpuocTaHOBUTL NPOBeAeHWE onepauuit
no Kapte nytem ee BrokupoBaHus BNioTb A0 ucnonHeHust KnueHtom (depxaTenem) obsi3aTensCcTB, YCTaHOBEHHbIX
HaCTOSLLMM MyHKTOM.

512.lpy nonHom noraweHun KnveHtom w/vnu [Jdepxatenem TexHudeckoro osepapadta BO3MOXHOCTb MPOBeAEHUs
onepauuii no Kapte Bo3o6HOBNSETCS, NpM OTCYTCTBUM UHBbIX OCHOBaHU brnoknposaHus KapTbi.

513.KnneHt npepoctaenaetr baHky npaBo (gaeT akuenT), B COOTBETCTBMM C ycnosusmu [lpaBun, B cny4dae
HeucnonHeHnss KnveHToMm 06sA3aTenbCTB MO MoraweHuto TexHudeckoro osepapadta M KOMUCCMU 3a pacyeTHoe
obcnyxuBaHne TexHunyeckoro osepapadta, MpU HanmuMumm y Hero nobblX WHbIX cyeToB B baHke, npou3BoguTb
nepeyncreHns OEeHeXHbIX CPeACTB C [OaHHbIX cyeToB 06e3 AononHMTenbHOro yBegomnieHus KriveHnta nytem



ocbopMreHns, B YCTAHOBMEHHOM MOpPSAKe, NNATEXHbIX AOKYMEHTOB Ha CrnucaHWe CpeacTB, HepocTalowmx ans
OCYLLECTBMNEHMS pacyeToB. B cnydae cnucaHus AeHexHbIX CpeacTB CO cYeTa B BanwTe, OTNNMYHON OT BantoThl CueTa,
KnueHT npepoctaBnser npaBo baHky 6e3 OOMOMHWTENBHOMO YBEAOMIIEHUSI MPOWM3BOAWUTL KOHBEPTALMIO CpeacTB
cornacHo Kypcam 6e3HannyHol koHBepTauun baHka.

514. B cnyvae, ecnn Onepauusi ¢ ucnonb3oBaHnem KapTbl MM ee pPEKBU3MTOB COBEPLUAETCS Ha TeEppUTOpun
Poccuinckon ®epepaumm nnm 3a ee npegenamm Yyepes MHtepHet- cantol, B NBH, BaHkomatax unu TCI1, He3aBucnmo ot
BaHka-akBanpepa, KoOHBepTauus CpeacTB m3 BantoTel Onepaumm B BantoTy Cuyeta npous3BoauTCs B COOTBETCTBUM C
Kypcamn GesHanuMyHOM KoHBepTauum Ha [aTy chnvcaHusi CpeacTB CO cyeTa, HesaBucMMO OT [laTbl COBEpLUEHMS
onepauuun. lNpu coBeplleHun ornepaumMm B BanoTe, OTNIMYHOM OT BanoThbl CYeTa, pacyeTHOW BarntoTOM SABMSAKOTCSH
ponnapbl CLUA.

s15.Ha Kaptel (kak Ha OcHOBHble, Tak M Ha [JononHuTenbHble) Ha OCHOBaHMU 3asiBneHust KnueHta moryT
ycTaHaBnMBaTbCA cnegyolme PacxogHble nMMUTLI:

5.15.1.E>XxeMecayHbIn IMMUT — PacxogHbli NMUT, orpaHnyusaowmin Onepaumm no Kapte B TevyeHue KaneHgapHOro
MecsiLa KOHKpeTHO onpegeneHHon KnveHTom cymmon. JIMMuT aBTOMatnyeckm BO30OHOBNSETCS exemecsyHo, nnbo B
ykasaHHoe KnueHTom umcno mecsua, nubo B nocrnegHuin kaneHgapHbl AeHb Mecslua B COOTBETCTBMU C 3asiBIEHNEM
KnueHTa. B TeyeHve nepBoro nepuoga genctens ExxemecsayHoro numuta (Co AHA BCTYNNEHWs nuMuTta B AercTere Ao
yucna, ykasaHHoro B 3asiBneHun KnuneHta nubo [o nmocnegHero yuicna Tekywero karneHgapHoro mecsua) cymma
PacxogHoro numuta no KapTe ycTtaHaBnvMBaeTCs 3a MWHYCOM MMEIOLLMXCA HA MOMEHT BCTYMINEHWUS B CUNY numuta
aBTOPM30BaHHbIX, HO eLle He CMCaHHbIX CYMM onepauumin no numutupyemon Kapre.

5.15.2.E)xeHeaenbHbIN NMMUT — PacxogHbl NIMMUT, orpaHuydmBatomn Onepauumm no Kapte B Te4eHUe Heaenn KOHKPETHO
onpegeneHHon KnveHTom cymmon. JIMMUT aBTOMaTMYeckn BO3OOHOBMSETCS B A€Hb Hedenu, ykasaHHbli KnveHTom B
3aaBneHun. B TeyeHne nepeon Heaenu aencTeusa ExxeHenensHOro numuTa (Co AHA BCTYMNMEHUS nNMMnTa B AEUCTBME MO
AeHb Hepgenu, yctaHoBneHHbln KnueHtom) cymma PacxogHoro numuta no Kapte ycrtaHaeBnmMBaeTCcss 3a MUHYCOM
UMEILLUNXCA Ha MOMEHT BCTYMMEHUS B CUMY NUMUTA aBTOPU3OBaHHbLIX, HO €Lle He CMNUCaHHbIX CyMM onepauui no
numuTUpyemon Kapre.

5.15.3 JIHEBHON NMUMUT — PacxoaHbin numuT, orpaHuumnBarowmin Onepaumm no Kapte B TedeHMe OQHOrO OHSI KOHKPETHO
onpegeneHHon KnueHToMm cymmon. JIumut aBTOMatTMyecku BO30OOHOBNSAETCA exeaHeBHO. B nepBbii AeHb OENCTBUS
[HeBHOro nNumMuTa cymma [JHEBHOrO NMMMMUTa YCTaHaABNMBAETCH 3@ MMHYCOM MMEIOLLIMXCSA Ha MOMEHT BCTYMNSIEHUS B CUIY
NMMNTa aBTOPU30BAHHBIX, HO eLle He CMCaHHbIX CYyMM onepauuin no numutupyemon KapTte.

516.JUMUT MOXET yCTaHaBNMBATbCA Ha pacxXxOAdHble HanuyHble onepauun ¢ ucrnonb3oBaHuem Kaptel nnbo ee
PEKBM3UTOB (NonyyYeHne AeHexHbIX cpeacTtB no GaHkoBckor Kapte B MNBH n BaHkomaTax) u 6e3HanvyHble onepaumm
(nepeBopf oeHexHbIX cpeacTs Yepes baHkomaT, MIHTepHeT-canTol, onnata ToBapa (ycnyr) B TCI).

5.17."JIUMUT pacxogHbiX onepauui 6e3 YTeHUss MarHUTHOW MOJSIOChl UMK YMna" BNUSIET TONMbKO Ha ornepauun, KoTopble
coBepLUEHbl 6e3 YTEHUS MarHUTHOWM MOJIOCHI KApThbl UIK YMna (MOKYMKW B MHTEPHET, MO TenedoHy, py4yHOW BBOA, HOMeEpa
KapTbl). [pyn coBeplUeHNN Ka)KOoW pacxodHOW onepauun 6e3 YTeHWss MarHUTHOM MOMoChl UMK Yuna, cymMma AaHHOro
NMMUTa YMEHbLUAETCS Ha CyMMy onepauuu 40 MOSIHOro ee m3pacxofoBaHus. [daHHbI NMMMUT He BOCCTaHaBNMBAETCS
npu oTMeHe ABTopu3auum UM Bo3Bpate nnaTtexa npodaBuom. Ecnu cymma onepaumm npeBbillaeT CyMMy AOCTYMHOIO
nMMuTa, TO Onepauust OTKMNoHseTcd. B cnyyae m3pacxogoBaHus nuMmuTa unu npu gpyron Heobxogmmoctu, KnneHt
0hOpMIISIET HOBOE 3asiBIEHME HA YCTAaHOBMEHUE NMMUTA, NTMOO 3asBIEHNE Ha ero OTMEHY.

5.18.Jlumunt yCTaHaBlIMBaETCA B BalioTe CYéTa, K KOTOpPOMY BblnyLUEeHa KapTa.

519.Bce nuMmUTbl BCTYNalT B Cuny He paHee paboyero OHA, cnegyowero 3a AHEM NpuHATUA BaHkoM 3asaBneHus
KnveHta 06 ycTtaHoBRNeHUn nUMUMTOB. PacxogHbii NMMUT OENCTBYET A0 MOMEHTA ero mameHeHust KnuneHtom nubo o
OTMeHbI KnneHToM 3asiBNeHMs O ero yCTaHOBIEHWMW.

5.20. B uensax 6esonacHoctn KnueHT 0653aH caMOCTOATENBHO YCTaHOBUTL HEObXoaMMble YpoBHM 6e30nacHOCTU KapTbl 1
PacxogHble numMuTbl Ha onepaumm ¢ KapTon, ucxoasa 13 nraHMpyemblx/OCyLLecTBRseMbIX onepaumin u obopoToB Mo
Kapre.

521.KnMeHT npepocTtaBnsieT baHky camocToATEeNnbHO oOnpedensaTe O4YepegHOCTb noraweHus neped  baHkom
3a[0/MKEHHOCTU, BO3HUKLUEN MO MOObIM OCHOBAHMSAM, B TOM 4MCre, 3a00IMKEHHOCTM NO TexHn4eckoMy oBepapadTy,
KOMUCCUM 3a pacyeTHoe obcnyxmnBaHne TexHn4eckoro opepapadta 1 Npounx KOMMUCCUM B COOTBETCTBUM ¢ Tapundamm
baHka.

6. YTepsa Kaptbl unu NMUHa, ucnons3sosaHue Kaptbl 6e3 cornacus Oepxartens.

6.1.B cnyyae obHapyxeHusa ytepu Kaptol/lMMHa (xvweHns, nsbsatud, coaum Ha akcneptudy KapTbl, yTpaTtbl KOHBEPTA C
MNH-kogom, HapyweHue koHduaeHuuansHoctu lMMNH-koga v T.0.) w/wvnu ucnonb3oBaHus KapTel 6e3 cornacus
Hepxartena nocnegHun obs3aH HeMenneHHO NMo3BoHUTL B BaHk no tenedoHy (3412) 90-80-90 mnn 8-800-333-2265
(kpyrnocytouHo) anst bnokuposaHua KapTel, npu aTtom [epxaTtentio Heobxoammo HasBaTb Koposoe crnoso (mpu ero
HanvumMm) nmMbo Opyrme  3anpawmBaemble  PekBu3uTbl, wuaeHTuduumpylowme [Hepxatens. KnueHT moxeTt
camocTosiTenbHO npom3sBectu bnokupoaHue KapTbl yepes MHTepHeT-odmc BaHka mnn vepes cnyxbbl cooblieHnii B
Viber, Telegram.

6.2. Bcakoe ycTHoe um3BelleHe 006 yTepe, Kpaxe WM MHOM M3bSTUM, a Takke ucnonb3oBaHum KapTtel 6e3 cornacus
Hepxatena A0mKHO OblTb MOATBEPXKOEHO MNMCbMEHHbIM 3agdBrneHnem KnuveHta (C  nogpoOHbIM - M3NOXEHWEM
0BCTOATENBCTB  YTPATLI/XULLEHUA/MN3BATUSA, a Takke cBedeHun o6 wucnonb3oBaHMM ©e3 cornacus  [epxatens).



lMucbMeHHoe 3asiBneHne AOomkHO ObiTb nogaHo B nobon Odpmuc baHnka vnmv nNo noyvte HesamMeanWUTENbHO Mocne
obHapyxeHus ykasaHHOro @akta, HO He nosgHee AHS, CnegyloLwero 3a AHeM nonydeHus ot baHka yBegomneHus o
coBepLueHHon onepauuun. lNpu 3TOoM, CPOK Mogayu 3asBrieHns no noyte OydeT onpedenaTbCa NO AaTe OTnpaBKu
(noutoBbIM WTemnenb). ®akT GMOKMPOBKM KapTbl MO TenedoHy , He MNOATBEPXKOEHHbI MUCbMEHHBIM 3asiBlIEHVEM
KnveHta, He ABNsSeTCA yBegoOMIeHWeM O TOM, YTO Kakme-To onepaumm no Kapte coseplueHsl 6e3 ero cornacus.

6.3.0aKT OrIOKMPOBKM KapTbl Yepes MHTepHET-0MC 1 cnyxbbl coobLuennii BaHka B Viber / Telegram aBnsieTca OOMKHBIM
yBegomrieHvem baHka o HamepeHnun Jepxatens 3abnoknpoBaTtb ero KapTy.

6.4.3ameHa KapTbl ocyllecTBngeTcs Ha ocHoBaHWM nocTynuBliero B baHk 3asBneHus KnueHTa, B cOOTBETCTBUM C M.2
Mpasun.

6.5.lMpn obBHapyxeHun KapTbl, paHee 3asiBNEHHOW yTpayeHHOW (noxuiwieHHon), Oepxatenb (unu KnveHT) ob6s3aH
HemeaneHHo n3BecTnTb 06 3ToM baHk 1 cneposaTh UHCTPYKUMAM BaHka. Ecnv BnokuposaHue KapTbl oCyLLeCTBRASNOCH
no TenedoHy, 6e3 npegocTaBneHns NMCbMeHHOro 3asaBneHus [depxatens ob ytpate Kaptobl, JepxaTtens nmeet npaso
Pa3bnokvpoBaHuna KapTel Takke no TenedoHy, ¢ ncnonb3oBaHneM Kogosoro cnosa. KapTta, 3asBneHHas [JepxaTenem
KaK yTpayeHHas/MOXMLEHHas COrnacHO NMMCbMEHHOMY 3asBreHuto [epxaTens, He nognexut PasbnokvpoBaHuio Mo
TenedoHy, AaHHast KapTa moxeT 6biTb Pa3brnokmpoBaHa TOMbKO MO NMCbMEHHOMY 3asiBMneHuio [epxatens ¢ ykasaHuem
BpemMeHn n obcroaTenscTs, Npy kotopbix Kapta HamgeHa. B cnydasx, ecnu GrnokMpoBaHue OCYLLECTBMSANOCh Yepes
WHTepHeT-odmc 6e3 npegocTaBneHns NMCbMEHHOTO 3asBneHus OepxaTens 06 ytpate Kaptbl, JepxaTtens umeeT npaso
PasbnokmpoaHua KapTsl Takke Yepes VIHTepHeT-oduc BaHka. B crniyyasx, ecnuv 6riokMpoBaHue ocyLLeCTBSANOCH Yepes
cnyx6bl coobeHnn banka B Viber / Telegram, depxatens nmeet npaBo PasbnoknpoBaHust KapTbl MO TENEOHY.

6.6.B cnyyae ytpatbl MexayHapogHon KapTtel (Visa Gold n MasterCard Gold) 3a rpaHuuen Poccuiickon ®epepavimm
[epxartenb MoxeT o6paTuTbCS:

- B Cnyx0y aKCcTpeHHon nomoLlm nnatexHbix cuctem Visa (GCAS),
- B Cnyx0y aKkcTpeHHOM nomoLm nnatexHbix cuctem MasterCard Global Service

ONS 3KCTPEHHOM 3ameHbl KapTbl, MOnyYyeHuWs HanuyHblX CPEeACTB WNWM MPUHATUS Mep no Gnokmposke KapThbl.
KomuccnmoHHoe BosHarpakaeHne 3a YykasaHHble ycnyrm 6yaetr cnucaHo co Cueta [lepxartenss B pasmepe,
yCTaHOBMeHHOM [natexHsivn cuctemamm n/unn Tapudamu BaHka.

6.7.B cnyyae ytpatbl [MMH-koga k KapTte KnneHT gormkeH npegoctaBuTb B baHk COOTBETCTBYIOLLEE 3asdBrEHME Ha 3aMeHY
KapTtbl B cBa3u ¢ ytpaton MNMNH-koga. B Takom cniyyae [Jepxatento OyaeTt npegoctaBneHa Hoeas Kapta ¢ HoBbiM [TUH-
KogoM. 3ameHa KapTbl Npon3BognTCsl B COOTBETCTBUM C ycrioBusiMu . 2 [Npasun.

7. ApecTt 6aHKoBCckuX KapT u oTka3 B UX 06CcnyXMBaHUMN.

7.1.KapTbl MoryT 6bITb apecTtoBaHbl B baHkomaTax / [BH B crniegytowmnx cnyyvasx:

* Tpu pasa nogpsg seoauncsa HesepHbin NMNH-kog;

* HEeCBOEBPEMEHHOE pearmpoBaHuMe UM HETOYHOE NCMOMNHEHUE NHCTPYKUUIA Ha TepMuHane baHkomara;

* B MpoLecce coBepLUeHns onepaumm (bonee 25-30 cekyHa) OepxaTtenem He NpeanpuHUMAaeTCst HUKaKMX
OencTBui No COBEPLLEHMIO onepaumm, B pesynbtate Yyero KapTta, octaBLuasics B IpUeMHOM YCTPONCTBE
BaHkomaTa, pacueHuBaeTcs kak 3abbiTas;

* ucnonb3oBaHue KapTbl ¢ MEXaHUYECKUM UMK ANEeKTPOMarHUTHLIM NOBPEXAEHUEM,;

* ucnosnb3oBaHne KapTbl, Ha KOTOPYIO YCTAHOBMEH COOTBETCTBYIOLLIEN NIIATEXXHON CUCTEMON CTaTyC "Ha U3baTme";

» [epxatenb 3abbin KapTy B ycTporictBe baHkomara.

72B cnyyae Tpex HenpaswnbHbIX nonbiTok Habopa [NMWH-koga Kapta aBtomatnyecku 6rnokvpyeTtcs, nposedeHve
onepaumii ¢ wucnonb3oBaHnem [MMH-koga no Kapte npuoctaHaeBnuBaetcs. [ns Pasbnokuposanust KapTbl 1
BO300HOBMEHWS onepaumin ¢ nomoLubio KapTel, epxaTens gormkeH obpatutecs B Odmnc baxka.

73lMpn onnate 4yepe3 WHTepHeT-calT, B Clnydae Tpex HenpaBuibHbIX MonbiTok BBoda CVV2/CVC-kopa, Bce
nocnegywowme onepaumm ¢ ykasaHuem koga CVV2/CVC 6rnokupytotes. [Ons pasbrnokupoBaHus onepauuin no
CVV2/CVC-kopy OepxaTtenb gomkeH obpatutbca B Oduc baHka.

7.4.ApecToBaHHyto KapTy KnneHT MoXeT nonyuntb, obpatmsLunce B BaHk.

7.5.KapTbl, apecToBaHHble B BaHkomaTax CTOPOHHUX GaHKOB, MOTYT ObITb YHUYTOXEHLI BaHkom — akBanpepom. B Takom
cnyyae [epxatento Heobxogumo obpatutbcs B baHk ans 3akasa Hosow KapTtbl. 3ameHa KapTel npousBoauTcs B
COOTBETCTBMM C ycnosusamu n. 2 MNpasun.

7.6.KapTbl MOryT GbITb apecToBaHbl coTpyaHukammu TCI1 npy ocyLLeCcTBNEHMN pacyeToB Yepes TeEpMMHAI B CleayoLwmnx
cnyyasix:

* B pesynbrate BU3yanbHoro KoHTponsa Kaccup obHapyxut, 4to KapTa nmeeTt npmusHaku nogaernku;

* nnaTexHon cuctemon no KapTe yctaHOBMEH cTaTyc "Ha n3batue";

* Mpu COBEPLLEHNM pacXOAHOW onepauun nognuck [lepxxatens Ha Yeke He coBnagaeT ¢ nognuckto flepxatens Ha
KapTe unu Ha KapTe noanuck otcyTcTByeT (B 3TOM criydae Kaccup nmeeT npaBo noTpeboBaTth yOoCTOBEPEHMNE
NNYHOCTHN);

* [epxaTtenb 3abbin Kapry.

7.7. ApecToBaHHble KapTbl KniueHT MoXeT nony4ntb He nosaHee 7 AHen co AHSA obpalleHus B baHk.

7.8. [lepxaTenio MoxeT ObITb 0TKa3aHo B obcnyxuBaHun KapTbl B cnefyolimx criydasx (apecTt KapTbl B JaHHOM crydae
He ocyLlecTBnsieTcs):



* Tpu pasa nogpsag seoauncsa HesepHbin NMNH-kog;

* uncnonb3oBaHue KapTbl ¢ MEXaHNUYECKUM UITK SNEKTPOMArHUTHBIM NMOBPEXAEHNEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YCTAaHOBMEH COOTBETCTBYHIOLLIEN NIATEXHOM CUCTEMOWM CTaTyC "Ha OTKa3 B
obcnyxunsaHun";

* B Cnyyasx, NpeaycMOTpeHHbIX [JoroBopom GaHKOBCKOro cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHsaTcs B baHke B TedeHun 60 gHen. He nonyyeHHble B TeyeHue 3Toro cpoka KapTbl
YHUYTOXaloTCS.

7.10. Vicnonb3oBaHne KapTbl MOXeT ObiTb NPUMOCTAHOBMNEHO WM MpekpalieHo BbaHkom npu HapyweHun KnneHTtom
(depxatenem) HacToswux NpaBun, HeNpeaoCTaBNEHUN KOHTaAKTHON MHGOPpMaLUK ANs HanpaBneHus emy yBeLoMMAeHUN
O COBEpLUEHMM Onepaumii ¢ Ucnornb3oBaHNeM KapTbl, a Takke B UHbIX Cryyasix, korga y baHka BO3HMKaOT OCHOBaHUS
nonaratb, 4YTO CYLUECTBYET PUCK HECAHKLMOHUPOBAHHONO MWCMONb30oBaHMA KapTbl unu ee pekBU3UTOB WNN PUCK
NpuYMHeHns yobiTkoB BaHky.

slpepoctaBneHne wuHdopmauum o coBeplIeHMU oOMnepauuM No nepeBoAy [OEHEXHbIX CpeaAcTtB C
ncnonb3oBaHuem KapTtbl.

8.1.KnneHT Bnpase:

8.1.1. nonyyatb Bbinucky no CueTy, koTopas NpeaocTaBnsieTcss eMy rnpu ero nMyHom obpatleHun B BaHk He nosgHee
paboyero AHS, CrneayoLero 3a AHeM obpalLeHus.

8.1.2.0My4aTb WHGOpPMaLMIO O nocrnegHux onepaumsx u octatke Ha CuyeTe, BblOpaB COOTBETCTBYHOLLEE MEHIO Ha
MOHWTOpe BbaHkomaTa unu gpyroro npegHasHa4YeHHoro A1 3Toro yCTponcTea camoobenyxmnsaHmsa baHka;

8.1.3.nony4atb nHdopmauunio 06 octatke Ha Cuete npu nomowwm Cepsuca "B oguH knuk!", B JlInuHom kabuHeTe BaHka,
yepes cnyxbbl coobleHnin 6aHka B Viber, Telegram;

8.1.4. IHbIMM crlocoGamu, NpPeayCMOTPEHHbIMU [NpaBunamn MHPOPMUPOBAHKSI.

82. [lpemycMoTpeHHble 3akoHogaTenbCTBOM P® yBegomneHuss O CcoBeplUeHHblX no CueTy onepaumsix ¢
NCNONb30BaHNEM 3NEKTPOHHBIX cpedcTB nnatexa (YeBegomneHus o6 onepauuax ¢ OCI1) HanpaBnsioTca BbaHkom
KnueHTy B nopsigke n cnocobamu, npegycmMoTpeHHbIMK Npasunamm MHpopMupoBaHus.

8.3. B cnyyae, ecnn KnueHt nunn Jepxartens nocne nonydeHus uHdopmaumm ob onepaumm (B Tom yncne B Boinucke
no CyeTy) He cornaceH ¢ 3Tol onepawmen, OH UMEeET NPaBo NPEeAbABUTL MPETEH3UN MO Takow onepauun He nosgHee 60
KaneHgapHbix AOHen ¢ [atbl coBeplueHus onepauum (cm. n.13 [Npaswn). o ucTteyeHuM BbllleyKka3aHHOIO cpoka
NpPaBubHOCTb NOMYyYEHHOW MHpOpMaLMK CYMTAETCS NOATBEPKOEHHOW M OCNapuBaHUIO HE NOAMNEXWT.

9.MpekpalweHne ncnonb3oBaHus Kaprbl.

9.1.B cnyyae npekpaleHus ncrnonb3oBaHus KapTbl JOCPOYHO MMM B CBSI3W C OKOHYaHMEM cpoka aencteus KapThbl,
KnuneHT 0b643aH:

9.1.1.BO3MECTUTb CYMMbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuaHue Kaptel, cymmy TexHudeckoro osepapadra,
onnatMTb CyMMYy KOMUCCMM 3a €ro pacyetHoe obcnyxuBaHue cornacHo Tapudpam bBaHka, a Tawke CyMMbl NpoYMX
TpeboBaHuii BaHka u lNnaTexHon cMcTeMbl, BO3HUKLLMX B npouecce obcnyxunBaHns KapTbl U He onnayeHHbIX K aarte
npekpaLleHnst ucnonb3oBaHus KapTbl (JOCPOYHO MO 3asBreHnto NMBo B CBA3W C OKOHYaHNEM Cpoka ee OeCTBUS).

9.1.2[1na pocpoyHoro npekpaileHuns pencteust Kaptel KnueHt pomkeH npepoctaButb B Odmc baHka 3asaBrneHue
ycTaHoBneHHon baHkom dopmbl. Ecnu k gate nogaum 3assneHust cpok aenctsust KapTbl He UCTEK, CPOK OENCTBUS
KapTbl cuMTaeTcs UCTEKWNM C AaTbl Nogayun 3asiBNEHUS.

9.1.3.B Cny4dyae OOCPOYHOro npexkpaleHusa ncnofb3oBaHUA KaprI KOMUCCUA, ynnadeHHas KrnneHtom 3a o6cny>|<|/|BaH|/|e
KaprI, He nepec4ynTbiBaeTCcA 1 BO3MELLEHNIO HE NOAOJIEXUT.

10.0TBeTCTBEHHOCTb CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Haanexallee nposefdeHve onepauun no Cyety B COOTBETCTBMM C HACTOALLMMMU
MpaBunamu, [loroBopom BaHKOBCKOro cyeTa, 4ENCTBYIOLWMM 3akoHogaTenscTBom Poccuickon depepaunm, npasunamm
MnatexHbix cuctem U Tapudamu baHka, 3a coxpaHeHue B TanHe cBefdeHun o KnveHTe n [depxatene Kaptbl u
COBEpLUEHHBIX UMK onepauusax no Cuety. MNpegoctaBneHne cBeaeHUA TPETbUM nnLiaM MOXET ObITb OCYLLECTBMNEHO B
nopsiake u crnyyasix, yCTaHOBIEHHbIX AENCTBYOLLMM 3akoHodaTenscTBoM Poccuiickon ®enepaumn.

10.2.KNnMeHT HeceT OTBETCTBEHHOCTb 3a onepauunun, coeepLleHHble C UCNoJib3oBaHNEM KaprI nmoo ee PEeKBuU3nToB, C
Beogom NMNNHa nn6o 6e3 Beoga NMHa, B ToM Yncne 3a onepaumn, COBEPLLUEHHbIE TPETLUMU NULLAMMN.

10.3.6aHK He HeceT OTBETCTBEHHOCTY 3a Bpef, NPUHMHEHHbIN MMyLLecTBY KnueHTa 1 3a yObITkM, NOHEeCEHHbIe KnneHTom,
BCMEACTBME HEMOCTaBKW, HeHaanexallel nocTaBku ToBapa (paboT, ycnyr), onnaveHHblX C nomowpto KapTbl.
OTBETCTBEHHOCTb 3a HapylleHwe npaB NoTpeduTene ycTaHaBnMBAETCs 3akoHOAATEeNbCTBOM O 3awuTe npas
notpedutenen.

10.4.5aHK He HeceT OTBETCTBEHHOCTM, ECIN BasOTHbIE OrpaHUYEHNs CTpaHbl NpebbiBaHus depxatens MexayHapoaHoi
KapTbl, a TakKke CYLLECTBOBaHME NMMUTOB Ha MosflyYeHue HanuuHblx geHer B BaHkomaTax u Tapudbl Ha 3TU onepauuu,
MOTYT B KaKOW-TO CTeMNeHu 3aTpoHyTb UHTepeck! [depxatens KapTol.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro oepapadTa Ha CueTte KnmeHTa, B TOM uuncne,
€Cnu Takoun oBepapadT BO3HMK 3a CHET pa3HuLibl B Kypcax, N0 KOTOPbIM MPOM3BOAUIIacb KOHBEPTALMS CPeacTB COrnacHo
n. 5.14 Mpaswun.



10.6.baHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHblE€ HEraTMBHblE MOCMNEACTBUS B Criydae HeBblnonHeHuns [depxartenem
TpeboBaHu n. 4 MNpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTM 32 HEBbLIMOJIHEHWE WIIN HECBOEBPEMEHHOE BbIMOSIHEHWE YCIOBMI HACTOSALLMX
MpaBun B cnydae TexHudeckux cbOoeB, Npou3owenmx He No BuMHe bBaHka, HEeKOPPEKTHOro/HEMONHOro YyKasaHus
KnueHtom/[epxxateneM pekBu3MTOB Mpu nepeuyncneHum cpeactB Ha CyeT, BO3HUKHOBEHMSI OOCTOATENLCTB
HenpeoaonMMon cunbl  (POpc-Maxop), a Takke HeBbINoNHeHus (HapyweHuda) KnueHtom w/vnn [Oepxatenem
TpeboBaHun MNpaswnn.

10.8.KrMeHT HeceT (HUMHAHCOBYK OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE TexHudeckoro oepapadta no Cyety, B TOM
yncrne, ecnu Takowm oBepapadT BO3HUK 3@ CHET pasHULbl B Kypcax, No KOTOpbIM MPOU3BOAUTCHA KOHBEpTaLUsi CPEACTB
cornacHo n. 5.14 MNMpaswun.

109..B cnyyae nonbiTkn npoBegeHus Onepauum C uMcnonb3oBaHMeM KapTbl W/vnu ee pekBUM3UTOB B CTOPOHHEN
opraHusauun baHk He HeceT OTBETCTBEHHOCTM 3a OEeWCTBMS JaHHOM OpraHusauun U KOMUCCUKM, B3MMaemble OaHHOW
opraHusauuen.

10.10.5aHK He HeceT OTBETCTBEHHOCTM 3a YCTaHOBMEHWE NMMMUTOB CHATUS (Bbl4ayu) HanmU4YHbIX CPEACTB CTOPOHHUMM
BaHkamu-akBaiepamu.

10.11.B cnyyae, ecnn KnnmeHT HeBepHO ykasan B 3asBneHun ums n pamunuio natmHckumn GykBamu, baHk He HeceT
OTBETCTBEHHOCTM 3a HecoBnageHue hamvnumn n nmenn Jepxatens Ha KapTe ¢ AaHHbIMK B €70 3arpaHnyHOM nacropTe
(nMBo nHOoM ygocToBepsoLWEM NMYHOCTL AOKYMEHTe MexayHapoaHoro obpasua) npu Bbinycke Kapr.

11.0nnara ToBapalycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomousio KapTel [lepxaTtens MOXeT Npou3BOAMTL onnaTty ToBapa/ycnyr yepes NHTepHeT-canTbl.

1.2[1n9 ocywecTBneHms onepauui no onnarte Tosapal/ycnyr vyepes NHTepHeT-cantbl KnueHTy Heobxoaumo no Kapte
YCTaHOBUTbL YpoBeHb 0e3onacHOCTM paBHbid "PaspeweHbl Bce onepauun”. [o xenaHunio KnneHTta, Moxet
ycTaHaBnmBaTbCa PacxodHbln MMMUT Ha onepaummn "6e3 yTeHns MarHuTHou nonock!” (M.5.17 HacToawmx Mpaswn).

11.3.B cnyyaax, ecnu nUMUT Ha onepauum "6e3 YTEHUS MarHUTHOW MOJSOChI" He YCTAHOBIIEH, TO OHM OCYLLECTBISTCA
6e3 orpaHnyeHns CymMmmbl, HO B Mpefernax octatka Ha cdeTe KnueHTa.

11.4.Ecnn nuMuT Ha onepaummn "6e3 YTEHUS MarHUTHOW MoJocCkl" YyCTaHOBMEH, TO, B COOTBETCTBMM C N.5.17 HacTosawmx
MpaBwun, baHK KOHTpPONMPYeT CyMMy OaHHbIX PacXOAHbIX Onepauun M B Clyvyae MNPEBbIWEHUS fMMUTA, OTKIOHSIET
onepaumto.

11.5.KNMMeHT caMoCToATENbHO MOXET ycTaHaBnMBaTb/M3MeHsITb MO Kaptam (B ToM uucrnie [ONOnHMTENbHbIM) 4Yepes
BaHkomaTbl BaHka, a Tak xxe yepe3 NHTepHeT-ocuc (npy Hannymnm CornaweHns o6 ycnoBusx yaaneHHoro 6aHKoBCKOro
obcnyxusaHus):

- YpoBeHb 6e30nacHOCTU KapThbl;

- PacxogHbii iMMuT Ha onepaumm "6e3 YTeHNss MarHUTHOM Norockl".

12.NMopsgok BHeceHnAa nuameHenun B NMpasuna n Tapudnbl.

12.1. QN8 BCTYNNeHus B cuny BHOCUMbIX BaHkoM nameHeHuin n gononHeHun B MNpasuna n/vnun Tapudsl, baxk cobritogaet
npoueaypy packpbiTvs uHgopmaumn. baHk obssyetcs yBegoMuTb KnMeHTOB O TakuMxX M3MeHeHusX He nosgHee 14
KaneHgapHbIX AHeN 00 BBedeHUs ux B AencTtBue (He nosgHee 1 KaneHgapHOro OHS, eCnv U3MEHEHUSI He BRekyT
yBenuyeHus pacxogos KnveHta).

12.2.Bce nameHeHus n gononHeHusi, BHocumble baHkom B MpaBuna n/vnu Tapudbl, BCTynaloT B CUIY Ha4yuHas Co OHS,
cnegylowero 3a AHEM MWCTEYEHWS COOTBETCTBYHOLLErO CpOKa, MPedyCMOTPEHHOro AN packpbiTvs uMHdopMauun B
cooTeeTcTBUMM C N. 12.1 MNMpasun.

12.3.baHK ¢ Uenblo o3HakomneHusa KnveHToB ¢ ycrioBusiMu (M3ameHeHuamin) Mpasun n Tapudos pasmeltaet Npasuna u
Tapudbl nyTem npeaBapuTEnbHOrO PackpbiTUst MHOPMAaLIMK MIOObIM U3 HUXKEYKa3aHHbIX CMOCOOOB:

= pa3MeLLeHns Takor MHpopMaLMm Ha KopriopaTMBHOM MHTepHeT-canTe baHka www.bystrobank.ru

mpa3melleHnss OoObsiBNEHMA Ha CcTeHgax B dwnuanax, AOMOMHUTENbHbIX odmcax W OpYrux  CTPYKTYPHbIX
nogpasgeneHnax baHka, ocywecTensowmx ooenyxusaHe KnneHTos;

= DACCLINKN MHPOPMALMOHHBIX COOBLLEHMI MO SNEKTPOHHOW NoYTe (Mo OTAeNbHOMY cornatleHmio ¢ baHkom);

® HbIMUW cnocobamu, No3BONALLMMN KNMeHTY nony4nTe MHOPMaLMIO U YCTaHOBUTb, YTO OHa UCXoauT oT baHka.
12.4.MomeHTOM o3HakomreHusa KnueHTta ¢ onybrnmkoBaHHOM MHAOpMaLME CHMTAETCA MOMEHT, C KOTOPOro Hcopmaums
CTaHoBMWTCA JocTynHa anga KnueHTta.

125.C uenbto obecneyeHns rapaHTUPOBaAHHOIO O3HAKOMIEeHMS Bcex nuvud, npucoeguHmBlumxca K [MpaBunam go
BCTYN/EHUS B CUMNY M3MEHEHUW unu gononHeHun, KnueHT obs3aH He pexe odHOro pasa B KaneHOapHbIi Mecsu,
CaMOCTOSITENBbHO UNKN Yepe3 YNONMHOMOYEHHbIX NuL, obpallatbea B baHk anst nonydeHus ceegeHuin 06 M3MEHEHUNAX U
[ONOSIHEeHNAX, BHeCceHHbIX B [NpaBuna nnn Tapudebl.

12.6.JTl0Oble U3MEHEHMs1 U OOMNONHEHUS B I'Ipanma n/vnn Tapllld)bl C MOMEHTa BCTyrnJieHnda nx B cuny cC cobnogeHnem
npoueayp HacTtodwero pasgesa paBHO paCnpoCTpaHAKTCA Ha BCeX J11Ll, NpUcoeanHmMBLUNXCA K rlpaBI/IJ'IaM, B TOM 4Yucne
NPUCOEONHUBLLNXCA K I'IpanmaM paHee OaTtbl BCTYNNeHuA N3MEHEHWI B cuny.

127.B cnyyae Hecornacusa KnueHta w/vnn [depxatenss ¢ MU3MEHEHUSMU UMW OOMNOSIHEHUAMM, BHECEHHbIMM BaHkoM B
Mpasuna u/unu Tapudbl, OH BNpase npekpaTnuTb onepaumm no Kapte B cootsetctBum ¢ n. 9.1 Mpasun. MNpucoeanHeHne
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K HacTtoAwnm I'IpanmaM Ha UHbIX YCIOBUAX HE [OMNMYyCKaeTCA.
13.Yperyn|npoaa|-me HpeTeH3Mﬁ MO COMHUTEeNbHbLIM onepauunsaMm.

13.1.B cnyyae obGHapyxeHus pacxoxaeHun mexgy OnepaumsiMy, ykasaHHbIMU B BbIMUCKE WM MHOM YBEOOMIEHUM
BaHka, n dakTnyeckm npomssegeHHbIMK, Oepxatens Kaptol (KnueHT) gomkeH obpatutbes B Odmc baHka n 3asBuTb
NPETEH3MIO.

13.2.0TCyTCTBME MPETEH3UN cO CTOpoHbl KnuneHta unu Hdepxatens Kaptel B TeveHne 60 kaneHgapHbIx gHewn ¢ [athbl
COBEpLUEHNsT onepauun cuMTaeTcss (PakToM MNOATBEPXKOEHUS MNPaBUMbHOCTU OTPaXeHus (CnmncaHus/3a4ncrieHns)
onepaumm no Cyety.

13.3.MpeTeH3ns NpeacTaBnseTcs B MMCbMEHHOM BMOE U MOXET GbiTb M3MNOXKeHa B NPOU3BOIbHOM hopMe Ons Ny4llero
pasbsCHEHMs [OeTaneil, OfdHAaKo ee KpaTkas CcyTb [OOoMmMkHa obs3aTensHO Takke OblTb MpeacTaBrneHa Ha
dopmanmaoBaHHOM BnaHke NPeTeH3nUn OTAEMBHO NO KaXaoi onepaLui.

13.4.K NpeTeH3nm obs3aTenbHO NpUKNaabiBaloTCa LJOKYMEHThI, MOATBEPXKAAOLWME NCMoNb3oBaHne KapT: cornalleHus, B
COOTBETCTBUM C KOTOPbIMM MPOBOAUICS MNnaTex, (PopMbl NOYTOBOrO 3akasa (NMpu Hanuuum); AOKYMEHTbI W/WUnW MHas
nMHdopMaLms, [oKasbiBalolme HEBO3MOXHOCTb nNpoBedeHus [epxatenem KapTbl ocnapvBaemMon onepauuu;
OOKYMEeHTbI, NoaTBepxaatolme obpalleHne KnvmeHTta B NpaBoOXpaHUTENbHbIE OpraHbl (B Criydae XMLLEHUST AEHEXHbIX
cpencts co Cueta).

13.5.6aHKk paccmaTpuBaet npeteH3uto KnneHTta B cpok He 6onee 30 AHeWn cO AHA NOMydYeHUs MPEeTeH3un, a Takke He
Honee 60 gHel co OHA NOMyvyeHMs NpeTeH3uu, B Cnyyae Mcnonb3oBaHua KapTel 4ns ocylwecTBAeHWs TpaHCrpaHUYHOro
nepesoa OeHexHbIX cpeacTB. B npouecce paccmoTpeHnst npeteHsun baHk Bnpase 3aTpebosath y depxatens Kaptobl
(KnueHTa) ponomnHuTenbHble AOKYMEHTbl, YTOUHUTb MpeTeH3mio, a KnueHT o6sA3aH npegoctaBuTh 3anpallvBaemyto
NMHOPMALMIO N JOKYMEHTBI (Npy MX Hanuuum). MNpu He npegocTtasneHMn KnueHToMm nHdopMaummn n JOKyMeHToB baHk
BNpaBe OTKa3aTb B yAOBNETBOPEHUM NPETEH3NMN.

13.6.Jepxatens Kaptol (KnueHT), 3asBuBWMIA NpeTeH3Uo, Bnpase B fobOM MOMEHT BpeMeHW nonyuutb Yy baHka
MHGOPMALMIO O COCTOSHUN €€ PacCMOTPEHUS 1 NpeanonaraeMbiX CPOKaX €ro OKOHYaHuS.

13.7.6aHk coobLuaet Oepxatento KapTbl (KNueHTy) peaynbtaT paccCMOTPEHUsI PETEH3MUM B MMCbMEHHOM BUAE:

13.7.1.00 yAOBINeTBOPEeHnn ero npeTeH3nn. B atom cny4yae BaHk OCyLleCTBNAET BOCCTaHOBIIEHNE ocnapMBaeM0|7| CyMMbI 1
CBS13aHHbIX C €e CMcaHnem Kommnccum Ha Cuete;

13.7.2.00 oTKa3e B ee yOoBNeTBOPEeHUN.

13.8.B nocnegywwem npu BO3HUKHOBEHUM COOTBETCTBYHOLLUX obcToaTENLCTB (I'IOFlBJ'IeHI/Iﬂ I/IHCpOpMaLI.VII/I, paHee He
n3BecTHOn baHky, nonyyeHns UM paHee He M3BECTHbIX eMy AOKYMEHTOB, T.N.) baHk BnpaBe nepecMoTpeTb U U3MEHUTb
paHee OMOpPMIEHHOE UM 3aknoyeHue no 3assneHHon [depxatenem Kaptbl (KnueHToMm) npeTeHsnn u npomsBecTu
CBsi3aHHble C 3TUM pacyeTbl ¢ KnmeHTom.

13.9.MN0 pesynsTaTtaMm paccMoTpeHus npeTeHaun KnueHT npegoctaenseT baHky npaBo (OaeT akuenT) B3umaTh KOMUCCUIO
3a HeoBOCHOBAHHO OMPOTECTOBAHHbLIM MNiaTeX, a Takke 3a NpeaocTasneHne Mo 3anpocy KnuveHta AOKYMEHTOB Mo
CMOPHbLIM onepauuamM B cooTBeTCTBMN ¢ Tapudamm BaHka 6e3 0ononHUTENbHOrO yBeaoMneHnst 06 aToM KnueHta.

14.3aKnouYnTEeNbHbIE NONOXEHUA.

14.1.lloa ykasaHHbIMM B HacToawwmx lMpasunax onepaumamm KnueHTta ¢ ucnonb3oBaHnem KapTbl noppasymesaroTcs B
TOM YuCne AeNCTBMSA N0 perncTpaumum B yCTPOMUCTBax camoobenyxusaHus unm seb-cepsmcax baHka ¢ ncnonbsosaHmem
camon KapTbl nnu ee pekBm3nToB ¢ 0ba3aTenbHbIM NoaTBepaeHneMm KnneHToM ero HamepeHun no Takowm perncrpauum
Ha yCcrnoBmaX NpUcoeanHeHNs K COOTBETCTBYIOLWMM npaBunam baHka (ecnu npucoegnHeHne KnveHTta K Takum npasuniam
He ObINo OCyLLECTBNEHO paHee).

14.2. [NonHomouna Oepxatensa [JononHutenbHon KapTbl AecTBOBaTL OT MMEHU U 3a cyeT KnuneHTta (Bnagenbua Cueta)
npuW OCyLLECTBNEHMN Onepauui ¢ ncnonb3oBaHvem KapTbl SBCTBYIOT U3 hakTa Hanvums y Hero gencteytowen KapTbl n
OCYLLIECTBNEHNS onepaumin ¢ ee mucnosnb3oBaHneM. Npu atom npegbssreHve [epxatenem gencteytowwen KapTbl k
o0CcnykMBaHNIO N OCYLLECTBMEHUE OnepaumMi C ee WCMOMb30BaHMEM SBMSIETCS [OOCTAaTOYHbIM U 6e3yCnoBHbIM
ocHoBaHueM gns baHka pacueHuBaTb OerCTBUS Takoro [Jepxatensa B kadectse gencteui lNpeactasutens KnuneHTta ¢
NOMHOMOYNSIMK, SABCTBYIOLMMM M3 OOCTaHoBKM, B cooTtBeTcTBMM € 4.1 cT.182 K P®. lNpoctoe npeabsaBneHue
HononHutensHon KapTbl He ABRASETCA OCHOBaHMEM paccMaTpuBaTb OeWCTBUS ee [epxartena B KadecTBe OeNCTBUN
yNonHoOMo4YeHHoro npeactasutens KnneHrta.

14.3.Bce cnopbl n pasHornacust mexay baHkom n Knuentom/[epxatenem no noBoay MCNONMHEHUs Hactoswmx Mpaeun
peLlatoTcsa NyTeM NeperoBopoB.

14.4B cnyyae HEBO3MOXHOCTM yperyrnmpoBaHMs CMIOPOB W pas3Horfnacuii nmyteM nNeperoBopoB, NpeaMeT crnopa AOIKeH
ObiTb NepegaH B cyd oOLWeN PUCAMKUMW Ofs paspelleHus B COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccuiickon
depepaumn.

145.B cnyvyae Hapywenuns [epxatenem Hactosawmx [lpaBun wn gencTeylollero 3akoHopatenscTBa Poccuiickon
®epepaunm baHk Bnpase 3abnokvpoBaTte KapTy 1 nprocTaHoBWUTbL NpoBedeHune onepauuii no CyeTy ¢ UCNOMb30BaHNEM
KapTbl.

146.B cnyyae HeBocTpeboBaHusi Kaptbl [epxatenem no ucredeHnn 90 ([eBsiHOCTa) KaneHOapHbIX OHEW € gathbl
Bbinycka (nepesbinycka) KapTel baHk nmeeT npaBo ee aHHynMpoBaTb. KOMUCCMOHHOE BO3HarpaaeHwe, yaepkaHHoe
BbaHkom, He BO3MeLLaeTCA.



14.7.CTOp0HbI COornacHbl nNpu3HaBaTb OaHHbIE SﬂeKTpOHHOVI ABTOpMSaLI,I/IVI, BbIMMUCKMX MO onepaunam, coBeplleHHbIM C
ncnonb3oBaHUEM KaprI wvnn ee PEeKBU3UTOB, a TakKXKe WUHble OOKYMEHTbl, MNMOoJfiydeHHble M3 NnNnaTeXHblX CUCTEM B

OyMa)KHOM UITN 3MEKTPOHHOM BMAE, B KQYeCcTBe [oKa3aTeNnbCTB ANs pa3peLleHnsi CropoB.
14.8.JenictBne Hactosiwmx [MpaBun ana KnveHta m baHka npekpawaeTrcsas no [OroBOPEHHOCTU CTOPOH Mocrne

3aBeplieHnd BCcex B3anmopac4yeToB Mexay CTOpoHaMu.



