bbicTpo

NMPABUNA NMPEOOCTABIEHUA, OBCNTYXXUBAHUA N UCTMNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakums yteepxaeHa MNpesngeHtom MNAO «bbeicTpobaHk» 15.05.2025)

1.00LWwKMe nonoxeHns

1.1.Hactosilume [lpaBuna npenocTaBneHnsi, OOCNYyXMBaHWS M WCMONb30BaHMS OaHKOBCKMX pacdeTHbix kapT [MAO
"BeicTpobaHK" (nanee — [llpaBuna) onpeaensioT yCroBusa M NOPsiAoK NPefoCTaBNEHNst U UCNOMNb30BaHUSA BaHKOBCKMX
pacyeTHbIX KapT nnaTtexHblx cuctem Visa u MUP — amutmpoBaHHbix MAO "BbicTpobaHk" (ganee — baHk) un
PErynmpytoT OTHOLLEHWS, BO3HMKAIOLWIME B CBA3M C 3TUM Mexay KnmeHtom n BaHkom. [MpaBuna siBNsOTCS COCTaBHOM
yacTbto [NpaBun oTKpbITUS U BeAeHus 6aHKOBCKNX cyeToB dmanyeckunx nuy B MNMAO «BbicTpobaHky.

12.B I'lpaBMnax NCMNOJIb3YKTCA cneayrLwine TepMuHbl 1 onpeneneHnd:

1.2.1.ABTOpM3aumua — paspelleHne baHky-akBanpepy, npegoctasnseMoe baHKOM-aMUTEHTOM AN npoBeAeHus
onepaumm C uUcnonb3oBaHMeM KapTbl WM ee peKBM3UTOB M Mopoxgarwllee ero 06a3aTensCTBO MO MCMOSHEHMIO
npeacTaBneHHbIX [JOKYMEHTOB, COCTaBMEHHbIX C UCMonb3oBaHMeM KapTel. ABTOpU3auMOHHbIM 3anpoc baHka-
3KBavipepa MpPoM3BOOMUTCH C LIENbI0 onpeaeneHns JocTatodHocTn Ha CyeTe cpefncTs, HeobxoamMmbix [epxaTento ans
coBepLueHus Onepaunm ¢ ucnonb3oBaHnem Kaptbi.

1.2.2. AKTUBaUMA KapTbl - npouenypa OTMeEHbI OrpaHVI‘-IeHI/Iﬂ Ha coBepLlieHune OI'Iean,VI17I C UCNoJib3o0BaHNEM Kapr|,
KOTOpble Obinun YCTaHOBIJ1EHbI BaHkom npu ee BbIMyCKe.

1.2.3.AyTeHTU(UKALMA — yOOCTOBEPEHUE NPaBOMOYHOCTM obpalleHns KnveHTa (npeactaButens KnuenTta) B BaHk ¢
Ucnonb3oBaHWEM 3MEKTPOHHOIO CpeAcTBa MNiatexka [nfis COBeplUeHUs GaHKOBCKMX onepauui nnGo noryyeHust
nHbopMaumMn no npegocTaensaemMbiM KnneHty ycnyram. [MonoXuTenbHbli pesynbTaT ayTeHTU(UKaLUUM SBMsSeTcs
NoATBEPXOEHNEM TOro, YTO (DMHAHCOBLIE MUIM UHbIE OMepaLmu ocyLecTBNATCA KnneHToM unm B MHTepecax KnveHTa.

124BaHK-3KkBanipep — GaHK, OCYLIECTBMSIOWMA BeCb CMEKTP onepauuidi no B3aUMOAEMCTBMIO C  TOYKaMK
o6cnyxueaHua KapT, koTopasi cOCTOMT M3 TepMUHArNoB B TOProBO-CEpBUCHON ceT u BaHkomaToB. [py nonyyeHuu
[AaHHbIX O NMPOM3BEeAEHHBIX onepauunsix B ceT, baHk-akBaiipep HanpaBnseT UX B CUCTEMY AJ1S NPOBEOEHUS PACYETOB.
BaHk-akBalipep oTBe4yaeT 3a BO3MELLeHME CpPeACTB TOProBbiIM TOYKAM, B KOTOPbIX MPOM3BOAMIIMCH MOKYMKM WM
onnaYnBannch ycryrv ¢ nomolubto Kapr.

1.25.6aHK — [MybnnyHoe akumoHepHoe obuecTBo "BuicTpobaHk”.

1.2.6.BaHK-aMUTEHT — BaHK, ocylecTersoWmMi npegoctaeneHne Kapt n obenyxnsaHne Cuetos, MNMAO "BeicTpobaHk"
saBnsieTc baHKOM-aMUTEHTOM.

1.27.6aHKOBCcKas pacuyeTHas kaprta (Kapra) — anekTpoHHOe CpeacTBO Nnartexa MexXayHapoOHOW nnaTexHoWn
cuctembl (MNC Visa)/HaumoHanbHon cuctembl nnatexHbix kapT (HCIMK MWP), npegHasHadeHHasi Onsi COBEpPLUEHMS
[epxaTenem onepauui, pacyeTbl MO KOTOPbIM OCYLLECTBMSIOTCA 3a CYET OeHeXHbIXx cpeactB Ha Cuete. Kapta
npegocraendeTca [epxaTeno Ha YCNOBUAX, OMpedeneHHbix Hactodwmmu [lpaBunamu. BaHk ocyulecteBnsaeT
obcnyxvMBaHue onepauuin ¢ ucnonb3oBaHuem KapTol n obcnyxmBaHue CyeTa B COOTBETCTBMM C OEWCTBYHOLLMMU
3aKkoHogaTenscTBoM PO, MNpaBunamu nnaTexHbIX cUCTeM, a Takxke ¢ Npasunamu n Tapudamm baHka.

1.2.8.baHkomaTr — SﬂeKTpOHHbIVI ﬂpOFpaMMHO-TeXHMHeCKMVI KOMMIEKC, I'Ipeﬂ,Ha3HaLleHHbll7l ana  coBeplieHus oe3
y4vyacTtua ynoriHoMO4eHHOro pa6OTHMKa BaHka onepau,mﬁ Bblaa4yn (npmema) Halnn4yHbIX AE€HEXHbIX CpeacTB, B TOM YUCre
C ncnonb3oBaHNEM KapT, n nepegayun paCFIOpFI)KeHVIIZ BaHKy O nepeyvncneHnn geHexHbix cpeactB CO Cueta KnuneHta/o
nononHeHnn Cyeta KnneHta, a Takke ansi COCTaBneHust ,D,OKyMeHTOB, noareepXxaarumx COoTBEeTCTBYOLME onepaunn.

1.2.9.5]10KVI|DOBaHVIe KapTbl — BpeMeHHOEe W1 OKOHYaTellbHOE MNpunoCcTaHOoBNIEHNE npoBeaeHnA ,D,ep)KaTeneM
OﬂepaLl,MIZ C ncnorsrnb3oBaHNEM KaprI n/vinm ee PEKBN3NTOB C 3aHeCeHnem Kapr| B CTOMN-NIMCT nNnbo 6e3 3aHeceHwusl.
BJ'IOKI/IpOBaHHaﬂ KapTa, 3aHeceHHadaA B CTOM-JIACT, Npu NornbITKe coBepLUeHnsa no Hen onepaunmn noanexuT apecTy.

1.2.10.BHOKMPOBaHMe CyMMbl — pe3epBupoBaHuE BaHKOM-aMUTEHTOM CyMMbl Ha Cuete and nposeaeHnd
(*)aKTVI‘-IeCKOFO cnucaHusa co Cueta CYyMMBbI Orlepau,wm, I'IpOBeD,eHHOIZ no KapTe, B OTCPOYEHHOM MOMEHTE BpPEMEHU
nocne [Oatsl coBeplieHna onepauun nnn gatbl O6pa6OTKI/I pacyeTHbIX OOKYMEHTOB. I'Ipvl aToM PacxogHbli NIUMKUT Mo
KapTe YMEHbLUAEeTCA Ha BEJIMYUHY 6ﬂ0KV|pOBaHHOIZ CYMMBbI.

1.2.11. BupTyanbHaa kapta — Kapra, npegHasHayeHHasi TONMbKO AN OCYLUECTBMNEHWUs mnatexen B VHTepHeTe wm
oHnawnH-nepesofoB ¢ Kaptel Ha KapTy B npefgenax yctaHoBneHHoro no Kaprte numuta. He mmeeT maTtepmanbHOro
HocuTens n npeacTaBnsieT cobon Habop NapameTpoB, HEOOXOAMMbLIX AN NPOBeAEeHUst onepaunii: Homep KapTbl, Cpok
aencteusa n kog CVV2/CVC.

1.2.12.Bbinucka — oT4yeT 0 npousBeneHHbIx No Kapte Onepaumsx U COOTBETCTBYIOLIMX CMMCAHUAX/3a4MCneHnsax no
CueTy 3a 3anpalumBaeMsblin KnueHTom nepuoga.

1.213]aTa coBepleHua Onepaumm — pata dakTndeckoro coseplueHns Onepaumm B TCI1, MNBH, baHkomaTax, ¢
ucnonb3oBaHuem KapTbl n/unm ee peksnu3nToB, noaTeepxaeHHasa [JoKymMeHTOM.

1.2141aTa 3auncneHus cpencTB Ha Cyer — paTa (baKTI/ILIeCKOFO 3avncCrieHna CyMmbl Onepau,mw Ha Cuer, OTKprTbIIZ
B baHke. MoxeT oTnmyaTbes ot [atbl coBeplieHusa OI'IepaLI,I/II/I.



1.215lata cnucaHmsa cpeacTs co Cyeta — gata hakTUYecKoro cnucaHusa cymmbl Onepauum co CyeTa, OTKPLITOro B
BaHke. MoxeT oTnmyatbesa oT [aTel coBepLueHus Onepauun.

1.216.lepaTenb — puanyeckoe nNuUO, Ha Ybe MM BbinyLleHa KapTa, Ybe uMsi HaHeCEeHO Ha nuueBor CTopoHe KapThl
(3a ucknioveHuem KapT, Ha koTopbIX MMsA [lepxatena He ykasbiBaeTcd), U Yer obpasel, noanucu ykasaH Ha 060poTHOM
cTopoHe KapThl.

1.2.17. [loBepEeHHbIN KOHTAKT - HOMep TernedgoHa COTOBOW CBSA3W (AOBEPEHHbIN TenedoH) u/vnm agpec 3neKTpOHHOM
noyThl (@oBepeHHast novta) cmandeckoro nuua (KnuenTa), ykasaHHbIA UM B 3asiBNeHUM O perncTtpaumm B Cucteme mnm
nocpeacTBoOM COOTBETCTBYHOLEeN npoueaypbl B Cucteme ¢ ucnonb3oBaHneM KapTbl/pekBusntoB KapTbl, gepxartenem
KOTOpOW sIBMSieTCH Takoe hmanyeckoe nuuo.

1.218loroBop 6aHkoBckoro cuyeta — [loroBop 6aHKOBCKOro cyeTa € (PM3NYECKMM NULIOM, npegycmMaTpyBaloLmm
cosepweHne Onepauuin ¢ wucnonb3oBaHvem KapT, KpeduTHbIM JOroBop, YCMNOBUAMM KOTOPOro MNpegycMOTPEHO
OTKpbITME M 0OcnyxmBaHue OaHKOBCKOrO CyeTa, a TakKe 3aKM4YeHHbIn C opuanydeckum nmiuom [oroBop o
npegocTaBneHnMn YCnyr ¢ UCnonb3oBaHneM 6aHKOBCKUX NMacTUKOBBIX KapT.

1.219.JJOKYMEHT — [OKYMEHT, SBNSIOWMIACA OCHOBaHWEM [Ans ocyuwecTBneHus pacyetoB no Onepaunsm c¢
ucnonb3oBaHneMm ©OaHkoBCkMX KapT wunm cnyxawum noarBepXaeHneM WX COBEpLUEHUS, COCTaBMEHHbIN C
npumeHeHnem KapTbl vnmM ee pekBUM3UTOB Ha OymaxHOM HocuTene wu/unu B 3NEKTPOHHOW hopme Mo npaswnam,
YCTaHOBIEHHbIM Y4YaCTHMKaMu pacyeToB (B T.4. MeXOyHapOAHbIMW NMaTeXHON CUCTEMOW/HaLuMOHanbLHOW CUCTEMOW
nnaTexHblX KapT) w/wnn baHkom, COBCTBEHHOPYYHO MOAMMCAHHLIA Y4YacTHUKaMW pacyeToB WM aHanoramu
COBCTBEHHOPYYHOW NOAMUCH YHACTHUKOB PacyeToB.

1.2.20lononHuTenbHaa Kapta — KapTa, BbinyweHHaa v npegoctaBneHHas baHkom no nopyyeHuto KnveHTta ero
YnonHomoueHHoMy npeactasuTento. [ononHuteneHast Kapta nmeet egmHbin Cuet ¢ OcHoBHon Kapton mn gaengaetca
cpenctBom goctyna k Cuety KnveHTa.

1.2.21.3aaBneHne — 3asBneHne o npegocTtaeneHn baHkosckon pacdeTHom kapTel MAO "BeicTpobaHk".

1.2.22.KBa3mn-kaw onepauumn — onepauun no KapTaM, onpeaensaemble lNnaTexHbiMKM cucTteMammn Kak onepauun c
BbICOKOJIMKBUOHBbIMA aKTUBaMW, KOTOpPble MOryT HanpAMYyK KOHBEPTUPOBATbCA B HalM4Hble OEHEeXHble cpencTBa. K
TaknMm onepaunam, B 4YaCTHOCTU, OTHOCATCA: MONOJIHEHNEe UHTEPHET-KOLUES1bKOB (SJ'IeKTpOHHbIX KOLLIeJ'IbKOB), onnarta
OOPOXHbIX 4YEeKOoB, MOrnosfiHeHne cYeToB B OPYrunx OaHkax, MNOKYyMKa (*)I/ILIJeK B Ka3nHO W Apyrme onepauun, cornacHo
npaswunam lMnaTexHbIX CUCTEM.

1223 KnmeHT — dmsmyeckoe nuuo-pe3ngeHT unn HepesumgeHT Poccuiickon Pepepauun, npucoeavMHuBLLEECH K
MpaBunam, Ha UMs KOTOPOro B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®egepauum n lNpasnnamm OTKPbIT
Cuer.

1224 KogoBoe cnoBo — CnoBo, ykasaHHoe KnueHtom B 3aseneHun gna vmpoeHtudukaumm bBadnkom [epxartens B
cnyyae obpaweHna ero B baHk no TenedoHy € Uenbld NpoBEAEHMST COOTBETCTBYHOLUMX AenctBui ¢ Kaptowm
(BnokupoBaHne, Pa3bnokupoBaHue).

1225.Kog CVV2/CVC — npepgcraBnsetr cobon TpexaHayHbli UMEPOBON KO, HAHOCUMBIA WHOEHT-MEYaTblo Ha
obpaTHyl0 CTOpPOHY KapTbl, psgaoM c nonem nognncy Knunenta. [aHHbIM KOO MOXET MCMONb30BaTbCHA MPU MHTEPHET-
onepauusx ansi nposepku epxartens.

1.2.26. Kypcbl 6€3HanM4YHON KOHBepTaLMnm — Kypcbl 0e3Hann4Hon nokynku/npogaxu BaHkom MHOCTpaHHOW BarntoThl 3a
pyonm PO, npu aTom BaHkom MOryT ycTaHaBnmBaTbCsa pasnuuHble Kypcbl 6e3HanmMyHoOn KOHBEpPTaLMU Onst TOProBbIX
Onepauunii (onepaumii, npoBedeHHbix B TCIT) v gna Onepaumii NOMyYEeHUs HanWUYHbIX AEHEXHbIX CcpeacTB (B
Bankomarax, NBH u 1.n., ¢ ucnonssosaHnem KapTtbl n/vnmn ee pekBu3nToB).

1.2.27.HenepcoHndmumnpoBaHHas kapta — KapTta, Ha KOTOPOW OTCYTCTBYIOT dpamunus n umsa Jepxartens.

1.2.28.0nepauusa — nobasa pmHaHcoBasi onepaumsi no CUeTy, ocyLlecTBAsieMas B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccunckon ®epepauun, [MpaBunamm baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbiXx baHkom, npoBogumasi Mo
pacnopspkeHnto KnueHta mnm 6e3 TakoBoro, B ToM uucne 6esHanmyHas onnarta toBapoB u ycnyr B TCI1 n yepes
BaHkomaTbl, nony4eHne HanuuHblX geHexHbIx cpeacts B NBH n baHkomaTax, a Takke WHble onepauuun, KoHBepTauus,
CrM1UcCaHne KOMUCCUOHHOMO BO3HarpaxkaeHus, wrpadoB, NPOCPOYEHHON 3a40IMKEHHOCTM, BreKyLlas cnucaHue cpeacTts
co CueTta nnum 3auncneHue cpenctB Ha Cyer.

1.220.0ny6nmkoBaHne wuHdopmaumm — pasvelleHne baHkom uWHdopmaupum B MecTtax UM cnocobamu,
YCTaHOBMNEHHbIMU HacToswmMK [paBunamy, obecneumBaroLLMMM BO3MOXHOCTb O3HAKOMIEHUS C 3TOM MHAOpMaLmen
KnueHntoB n [epxatenen. OnybrmkoBaHMe MHOpMaUuM He O3HavaeT ee 00si3aTenbHOro pacnpocTpaHeHust Yepes
cpencrTea MaccoBOW MHpopmaumn.

1.2.30. OcHOoBHas kapta — KapTa, npegoctaBneHHas KnneHTy un Ha ums KnveHrta.

1.231.0¢puc Banka — [ononHutensHeii oduc, Punvan baHka, ynornHOMOYEHHble MpyvHMMaTb OT KnnMeHToB w/unm
[epxaTenen 3asiBneHvs Ha Bce OEWCTBUSI MO NpedocTaBneHuio u obenyxmnanmio KapT, a Takke BblgaBaTb KapTbl
OepxaTenam, nognuceiBatb CO CTOpOHbI baHka [JoroBopbl 6aHKOBCKOro cyeTa.

1.2.32.NlepcoHanbHbIN naeHTUdMKaumoHHbin Homep (MUH-koa, NMUH) — KoHdDMAeHUMAanNbBHBIN KO4 ANS COBEPLUEHNS
Onepaunii B BaHkomaTtax M C MOMOLLBIO 3MEKTPOHHBLIX TEPMMHANOB, BBeAeHMEe KOoToporo [epxatenem B pamkax
HacToswmx MpaBun NpusHaeTcss aHanorom cobCcTBEHHOPYYHOW nognuey JepxkaTtens npu coeplueHun um Onepaumm ¢
ncnomnb3oBaHnem Kaptbl (B cootBeTcTBMM ¢ N.3 cT.847 [paxpaHckoro kogekca Poccuiickon Pepepaumm). NMNH-kog
ABNAEeTCS KOHUaeHUnansHon nHgopmMaLlmen n n3BecTeH Tonbko [epxaTtento.



1.2.33.NMepcoHncdmnumnpoBaHHas kapta — KapTta, Ha KOTOpPOM ykasdaHbl hamunna U ums (Mmbo nepsas BykBa MMeEHN)
HepxaTtens.

1.2.34NaTexHas cMcrema — COBOKYMNHOCTb OpraHunsaLuin, B3aMmodencTBYOLWMX MO npasunam [natexHon cuctemel,
B Llensx OCYLLIEeCTBIEeHUs NepeBofa AeHeXHbIX CpeacTB, BKoYatLwwasa onepaTopa nnaTtexHon cucTembl, onepaTopos
YCIyr NNaTeXxHon MHPaACTPYKTYPbl M Y4AaCTHUKOB MriaTeXHOM cnctembl. OcHOBY [NNaTexxHon CMCTEMbl COCTaBMAOT ee
npasuna, pernameHTUpyoLme B TOM Yncne nopsgok ucnonssosaHus Kapt. Bce KapTbl, koTopble npuHagnexat K OgHown
[naTtexHon cucTteme, UMEKT MPU3HaKK, NO3BonsWne NOeHTUUUMPOBATE UX MPUHAOSIEXHOCTb K aTon [MnatexHoun
cucteme.

1.2.35. [lpaBuna nHdopmupoBaHua - lNpasuna npegoctasneHns MHdopMaumm no cyetam uanyecknx muy B NAO
"BbicTpobaHk". [llpaBuna wuwHGOPMMPOBaHUSA pasmellarTca B odmcax baHka, ocyuwecTenswowmx obcnyxuBaHue
KnuneHToB, u Ha cante baHka www.bystrobank.ru.

1.2.36.llyHKT BblAaun HanuuHbix (MBH) — cneunansHo oGopygoBaHHOE MecTo Ans coBeplueHus Onepauun Mo
npvemy n/vnv Bblgave HanuyHbIX AeHEXHbIX CPEACTB C UCMOoNb3oBaHem KapThbl.

1.2.37.Pa3bnokupoBaHue KapTbl — paspelueHne Onepauui ¢ ucnonb3oBaHnem Kaptbl n/vnm ee PeksusnTos.

1.2.38.PacxogHbIN NUMUT (MUMUT MO onepauuaM) — npegenbHas CyMMa AEHEXHbIX CPEACTB, AOCTyNHas [epxaTtento
B TeYeHMe onpeaeneHHoro nepuoa ansa coseplieHus Onepauuin ¢ ucnone3oBaHmem KapT. PacxogHbli MMMUT HE MOXET
npesbiwaTh CyMMY COBCTBEHHbIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxest Ha CueTe, ecnv MHOe He NpegyCMOTPEHO
cornawennsmu mexay KnueHtom n baHkom.

1.2.39.C4eT — BaHKOBCKMIN cYeT PU3NYECKOro nuua, OTKpbIThIn BaHkoM KnueHTy Aonsa yyeTa OeHeXHbIX cpeacTB Mo
onepauusiM, COBepllaeMbiM C ucnonb3oBaHveM KapTbl u/vnu ee pekBusaMToB wnm 6e3 Hee, He CBSA3a@HHbIM C
OCYLLIECTBNEHMEM NPEaNPUHUMATENBCKON AEATENBHOCTM UM YaCTHOW NPakTUKKM Ha ocHoBaHuK [loroBopa ©6aHKOBCKOro
cueta. K ogHomy Cuety KnmeHTa moryT BblgaBaTbCs OfHa WM HECKONbKO KapT ogHoM mnum pasHbix [naTtexHbix
CUCTEM, AMUTUPYEMbIX B OOHOMW BamnoTe M BblgaBaeMbix baHkom nubo camomy KnmeHTy, nnbo cornacHo 3asBneHuto Ha
nMs YnonHomoveHHoro npeactasutens KnveHTa.

1.240.Cncrtema — MHAOPMALMOHHbIE CUCTEMBI, NPOrpaMMHO-TEXHUYECKNE Kommnekchbl u Beb-cepeucbl BAHKA, B Tom
yucne SABMSALWMECH 3MEKTPOHHBIMKM cpeacTBamMu nnaTtexa, obecneumBawowme KnmeHTy BO3MOXHOCTb Mofy4vaTb
MH(OPMAUWOHHbIE, (DUHAHCOBbLIE WM WHbIE YCNYrM yaaneHHoOro 6GaHKOBCKOro 0OCMyXvMBaHUA B COOTBETCTBUM C
MpaBunamu yganeHHoro 6aHkoBCkOro obcnyxueaHusa duandeckmx nmy, B [IAO "BbicTpobaHk" u [MpaBunamm
MCMONb30BaHWsl aHanoroB CoOCTBEHHOPYYHOW MoANMCUM npu  yaaneHHoMm 6aHkoBckom obcnyxumBanum B [MAO
"BbicTpobaHk" (B TOM uucne WHTepHeT-ouc u «JlmdHbin kabuHeT» Ha cante baHka). Pernctpaumsi KnuenTta B
Cuncteme ¢ ucnonb3oBaHneMm KapTbl B COOTBETCTBUM C yKasdaHHbIMM [paBunamm siBnsetcs cornacvem KnveHta Ha
npucoeguHeHne K MNMpasunam.

1.241.Tapucpbl — sBnswoWmMECss HeoTbemnemon 4Yactbto [loroBopa 6aHKOBCKOro cuyeTa [[OKyMeHTbl bBaHka,
onpegensoLlme pasmMep MPOLIEHTOB, BbIMMa4YMBaembix baHkom 3a nonb3oBaHWe AeHEeXHbIMU cpeacTBamy Ha Cuerte,
pa3vep BO3HarpaxgeHun (komuccuii), Baumaembix baHkom ¢ KnueHTta 3a coBepwenne Onepaumn no Cuety, pasmep
NMPOLIEHTOB, HEYCTOEK, noanexaiuux ynnare KnmeHTom, 1 coBepLUEHNE MHBIX AEWCTBUIA NO MCNonHeHuto Jorosopa.

1.242.TexHn4yeckunm oBepapadT (HepaspelweHHbin oBepapadT) — 3ag0mKeHHOCTb KnneHTa, BO3HMKWAasi npu
HeJOCTaTOYHOCTN WM OTCYTCTBMM cpedcTB Ha Cuete KnmeHTa, a Tak e MpuW NPEBbILEHWN YCTaHOBMEHHON
[oroBopom 6GaHKOBCKOro cyeTa CyMMbl nvmuiTa oBepapadpTa, HeobxoauMbIX AN 3aBEpPLUEHMst pacyeToB MO
OOMyLLEHHBbIM K MPOBEAEHUIO N COBEPLUEHHBIM C cobnogeHem npasun NnatexHbIX CMCTeM onepaumsM.

1.2.43.ToproBo-cepBucHoe npegnpusaTne (TCI) — topmanyeckoe nNMUO unm unsanyeckoe nNMuo — MHAMBUAOYaIbHbIN
npegnpvHMMaTenb, YNoSIHOMOYEHHOE MpUHMMAaTh [JOKYMeHTbl, COCTaBfiEHHbIE C MCMONb3oBaHMEM KapT, B kadecTBe
onnaTbl 3a NpegocTaBnsiemMble ToBapbl (paboTbl, yCNyru, pe3ynbTaTbl MHTENNEKTYannbHOW AeATENbHOCTH).

1.244.YNONHOMoOUYeHHbIN npeactaButenb KnueHnta (MpeacraButenb) — dusMyeckoe nvuUoO, ANS KOTOPOro
BbinyweHa [ononHutenbHast KapTta k Cuety KnmeHTa, B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®epepauum
N HOpMaTUBHbIMM JOKyMeHTamu baHka Poccun. Mpu aTom MNpeacraeutenb ctaHoBUTCA [epxatenem.

1.245.Cnyx6a coobleHnn — ycnyra, npegocraensemasi baHkom Ha ocHoBaHWMM 3asBreHus KnneHTta, nossonsioLlas

KnueHTy onepatuBHO nony4yaTb YBEAOMIIEHMS O COBEpPLUEHHbIX ornepauusx no CueTty. Ycnyra aBTOMaTU4ecKu

HanpaenseT yBeJoOMIIEHUS] Ha HOMep MOOUIbHOro TenedoHa, ykasaHHbI KnneHTom, B doopmaTte KOPOTKMX TEKCTOBBIX

coobuweHun (SMS-coobLueHre), Ha anEeKTPOHHYK MnoyTy, nMbo B Meccenmkepax Viber (B crnyyae Hanuuusi

MOAKMIOYEHUI KITMEHTA).

1.2.46.YpOBeHb 6e3omacHOCTU KapTbl — napameTp KapTbl, KOTOPbIA OrpaHnunMBaeT Habop paspeLLeHHbIX onepaumn

KapTbl. Bo3amMOXHbI cneaytoLne ypoBHM:

= "PagpeLleHbl TOMbKO onepaunn B 3MNeKTPoHHbIX ycTporcTBax”. o KapTe paspelleHbl TONbKO onepauun, KoTopble
COBEpLUAlOTCS C YTEHMEM MarHuTHoW nomnockl, 6o uymna KapTbl, B TOM 4ucrie no OeCKOHTaKTHOMY
UHTEepdeincy.

="Pa3pelueHbl Bce onepauuun”. PaspelwleHbl nobble onepauun no Kapte, B TomM uucne onepaumm 6e3 uYTeHus
MarHUTHOW nornockl MMB0o Ymna (onepaumm NOKYMNKU B UHTEPHET, N0 TenedoHy UM ¢ pyYHbIM BBOOOM HOMepa
KapTbl).

1.247.05€KTPOHHOE CpeAcTBO Niarexa — CpeactBo u (unm) cnocob, nossonstowme KnveHTy cocTaBnsTh,

yOOCTOBEPATE M NepefaBaTb PacnopshkeHUs B LEMsAX OCYLLECTBMEHWS nepeBoda AEHEXHbIX CPeACTB B pamKax
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NpUMeHAeMbIX q.)OpM 6e3Hann4yHbIX pac4yeToB C MUCNONb3oBaHMEM MHq.)OpMaLI,I/IOHHO-KOMMyHI/IKaLIMOHHbIX TEXHOOIMNHN,
ONEKTPOHHbIX HocuTenen I/IH('*)OpMaLI,I/IVI, B TOM 4ucne nnaTtexXHblX KapT, a Takke UHbIX TeEXHUYEeCKUX yCTpOI7ICTB.

1.2.48. Kapta ansa onnartbl Kpeauta — Kapta, npegHasHadYeHHas Ans UCnorb30BaHWs B CUCTEME OHMavH-NepeBogoB C
KapTbl Ha kapTy, Ans NOMOMHEHUs1 cyeTa, OTKPLITOro Ans obcnyxuBaHus kpeguTHoro gorosopa Knuenta. He umeet
MaTepuanbHOro HocuTens u npegcrtaBnseT cobon Tonbko Homep KapTbl, HeobxoauMbIi Ans NpOBEAeHWs onepauumu.
BbInonHeHne pacxoaHbIX onepauui no JaHHOW kKapTe HEBO3MOXHO.

1.3.HacTtosiwme lNpaBuna saBnsTCA HeOTbEMNEMOoN YacTbto [lJoroBopa 6aHKOBCKOro cyeTa.

2.YcnoBusa npepoctaBneHus Kaptobl, 3ameHbl KapTbl U cpok aencteusa KapTbl.
2.1.baHk obcnyxunBaeT KapTbl crneyroLmx BUOOB:
= [TnaTexHon cuctems! Visa

= [TnaTtexxHon cuctemsl MNP

A TaK e crnegyoLmx TUMoB:
= [lepcoHnULMPOBaHHbIE
= HenepcoHnuumpoBaHHbIe.

22Bug n Tnn amutnpyemon Kaptbl onpepensietcs BaHkom Ha ocHoBaHum 3asBrieHus nubo ycnosusimm [Joroeopa
0aHKOBCKOro cyeTa.

2.3.BaHk amuTUpyeT kapTsl Myp co CpokoM AencTBus 5 ner.

2.4.NpepocTaBneHne nepcoHnuumpoBaHHon KapTbl [epaTento OcylecTBnsieTcs B TeveHne 3 pabouvx gHen B
ropoge Wxescke, 7 pabounx gHem Ha TeppuTopun Yaomyptuum, 14 paboumx gHen 3a npegenamu Yamyptum C pathbl
noctynneHusa B baHk Hagnexalmm obpaszom odhopmMreHHOro 3asaBneHns N pyrux JOKyMeHToB no TpebosaHuio baHka
UnM B COOTBETCTBUM C ycrnosusimu [JoroBopa 6aHKOBCKOro cyeTa, a Takke Npu Hannymm SeHexHbIX cpeacts Ha Cuete
4N onnaTtbl KOMUCCMOHHONO BO3HarpaxaeHus 3a obcnyxueaHue KapTbl M BHECEHUS NepBOHayanbHOro B3HOCa (Npu
Hanuuum) B cooTBeTCTBUM ¢ Tapudamu baHka.

2.5 MpepocTtaBneHne HenepcoHuduumpoBaHHon KapTbl [depxaTtento ocyllecTBnseTca B AeHb obpalleHns KnueHta B
BaHk/cTpykTypHOE noapasgeneHve baHka Ha ocHoBaHWM Hagnexawwmm obpasom odopMreHHOro 3asBneHus u apyrux
OOKyMeHTOB no TpeboBaHuio baHka unm B cOOTBETCTBUM C ycrnoBusimu [JoroBopa GaHKOBCKOro cuyeTta, a Takke npu
HanMuMn OeHexHblX cpeacTB Ha CyeTe Ans onnaTbl KOMUCCUMOHHOIO BO3HarpaxaeHusi 3a obcnyxuBaHve KapTbl B
cooTBeTcTBUM C Tapuchamm BaHka (B crnyyasix, korga KOMUCCWOHHOE BO3HarpaxzaeHue npegycmoTpeHo Tapudbamu
BaHka).

2.6.1na nonyyenns Kaptbl n koHBepTa ¢ NMNH-kogom Jdepxatens 4OrmKeH NpeabsaBUTb JOKYMEHT, yOOCTOBEPSOLNIA €ro
nM4YHoCTb, pacnucaTbes B nonydeHun Kaptol u MNH-koHBepTa, npocTtaBntb obpasel, cBOen noanucy B OTBEOEHHOM
Ansa aToro none Ha Kaprte.

27Kapta gBnsetca OencTBUTENbHOW A0 MNOCMEAHEero AHA Mecsaua roga, ykasaHHOro Ha ee IULEBOW CTOPOHe,
BKIMIOYNTENBHO.

27.1. o cornawenunto baHka n KnneHta gencrene KapTbl MOXeT ObITb npekpaLieHo AJ0CPOY4HO.

2.8.baHk BnpaBe 3abnoknpoBaTtb KapTy B cnyyasx, korga y baHka BO3HMKalOT OCHOBaHWsi nmonaratb, YTO CyLIeCTByeT
PUCK HECaHKLMOHMPOBAHHOIO Mcrnonb3oBaHust Kaptel unm ee pekenautoB. B cnydasx BbisiBneHus BaHkom onepauuw,
COOTBETCTBYIOLLEN NMPU3HAKaM OCYLLECTBMNEHMS NepeBoaa AeHeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacus KnneHra
(Oepxatensa), baHk oTKNOHAET Takyto onepaumio ¢ brnokupoeaHnem KapTbl 1 NpegocTaBneHnem KnmeHTy cBA3aHHOM C
3TMM MHdOpMaLUK, NPeayCMOTPEHHOW 3aKOHOA4ATENbCTBOM, cornacHo lpaBunam OTKPbITUS U BedeHusi 6aHKOBCKMX
cyeTtoB puanyeckmx nuy B NAO «BbbicTpobaHk».

29.baHK MMeeT npaBO NpPOM3BECTW MPOBEPKY CBeAEeHUN, YykasaHHbiX B 3aseneHun. baHk BnpaBe oTkasaTb B
npegoctaeneHMn KapTbl B cnyvae HeBbIMONHEHUs KnneHToMm o06A3aHHOCTM Mo nNpefocTaBfeHnilo OBHOBMEHHOM
KOHTaKTHOW MH(pOpMaLmn B Criydae ee U3MEHEHMS], a Takke B MHbIX Cnyvasx 6e3 06bACHEHNS NPUYMH.

2.10.6aHK BNpaBe ycTaHaBnMBaTb NMMUTLI NO onepaumsam ¢ KapTor, B TOM 4Mcne NUMUTbl CHATUS (BblAaum) HanmnyHbIX
cpencts ¢ Kaptbl [epxatens B NBH n baHkomaTtax. WHpopmauus o pasmepe yCTaHOBNEHHbIX MMMUTOB A4OBOAUTCSA A0
cBegeHus depxaTenen nocpeactsom OnyGnmkoBaHWs MHopmaLMm unm nHeiMu cnocobamu.

211.3ameHa KapTbl B crniyyae yTpaTbl, Kpaxu, nopuu, 3ameHbl [MNH-koga, ncteyeHun cpoka AeVCTBUS U MO ApYyrum
npuynHaMm OCYLLECTBNSAETCSH Ha OCHOBaHWUM 3asiBMeHusi, B COOTBETCTBMM CO CPOKaMu U YCMOBUSIMW, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswn.

212.Ecnn nonydvenHas KnueHtom Kapta He paboTtaeT npu coBeplueHun onepaumi yepe3 baHkomaTbl M TepmuHanel,
3amMeHa KapTbl OCyLLecTBNAeTCa Ha OCHOBaHUM 3asiBNEeHnsi, B COOTBETCTBUM CO CPOKaMU U YCIIOBUSMU, YKa3aHHbLIMU B
n.n.2.4-2.9 MNpaswn:

- npyn obpaweHnn KnmeHTa B TedeHue Tpex MecsueB co AHA nonyydeHus Kaptel B cnydae otcytcTBua Ha Kaprte
MeXaHU4YeCcKkunx noBpexaeHnii 6e3 B3umMaHus KOMUCCUK;

- npu obpalueHn KnneHTa B TedeHNe Tpex MeCALEB CO AHSA nonyyeHus KapTel npu Hannuum Ha Kapte MexaHuveckux
noepexaeHnin nmbo npu obpalieHun KnneHta no nctedeHnn Tpex MecsiLeB C yaepXaHMem KOMUCCUM B COOTBETCTBUM C



ycTaHoBrneHHbIM1 B baHke Tapudamu.

2.13.MMpn n3meHeHun cobcTBeHHOM hbamunum unnm mmenn [epxatenb AormkeH obpaTuTbes B baHk, nmpegocTaBuTb
3asBrieHVe, a TaKke AOKYMEHTbl, noaTBepxaalwme U3MEHEeHWe NUYHbIX AaHHbIX. 3asBreHne OOMKHO ObiTb Takke
yaoctoBepeHo KnueHtom — Bnagensuem CyeTa.

2.14. Mo cornacoBaHuio ¢ baHkom gonyckaeTcsa n3ameHeHne Cyeta, K KOTOPOMY M3HadanbHo Hbina BeinyweHa KapTa, Ha
apyron Cyet KnveHTa no nucbMeHHOMY BonensbsaeneHuto KnmenTa.

2.15. Beinyctnte BupTyanbHyto kapTy kK pybnesomy unu gonnaposomy CuyeTy KnueHT moxeT B JInyHoM kabuHeTe npwu
HanuuMn y Hero xoTst 6bl ogHoro [loBepeHHOro koHTakta. [ns Bbinycka BupTyanbHoi kapTel KnueHT gorkeH
BbIbpaTb BapuaHT ee MCMOoNb30BaHWs, yka3aTb CyMMY NMMUTa M BblGpaTb KOHTAKT, Ha KOTOPLIV BydeT oTnpasrieH Kog
CVV2/CVC.

2.16. KnMeHTy JOCTYMNHbI cneayowme BapmaHTbl NCMoNb30BaHUs BupTyansHow kapThl:

OpHopa3soBas kapTa - BupTyanbHas kapTa, paccyMTaHHasi TOfbKO Ha O4HY MOKYMKY, NOCne COBepLUEHUs onepaumm
CTaHOBUTCA HeOEeNCTBUTENBHON U He oTobpaxaeTcs B JInYHOM kabuHeTe.

MHoropasoBas kapta — BwupTyanbHasa kapTa, paccyMTaHHas Ha HEO4HOKpPaTHOE UCMONb3oBaHWe B npeaenax CyMMbl
nummnTa, ycTtaHoBreHHown no Kapte.

2.17. KnneHT moxeT obpatutbca B baHk no tenedoHy +7(3412) 90-80-90 unm 8-800-333-2265 gnsa Bbinycka emy
Kaptel ans onnatel kpeguta. KruveHT 0653aH npovTM npoueaypbl uAeHTUUKaUMM WU ayTeHTudmKaumu,
npegycmoTpeHHole B Cucteme Ansd Takoro KaHana cBsa3n. B cnyyae ycnewHoro npoxoxgeHus maeHtudmkaumm,
KnueHnty otnpaenserca Homep Kaptel B CMC-coobuieHnn Ha Homep MobunbHOro TenedoHa, npefocTaBeHHbIN
KnueHtom BaHKy, And AanbHEMWwero UCMonb30BaHWs B KavyecTBe KapTbl-MonyyaTensd CPeAcTB B CUCTEME OHMauH-
nepeBodoB kapTa-kapTa.

2.18. [py oTcyTCTBMM onepaumi no kapte B TeveHue Bonee 365 gHen, BaHk umeeT npaBo 3abrnokupoBaTb KapTy
Knuenta ¢ onoseweHnem KnueHTa 4Yepes Cuctemy. KnuneHT nonydaet coobueHne B Cucteme ¢ ykasaHnem cpoka, o
KOTOPOro MoxeT obpaTutbca B baHk Ans oTMeHbl GroKMpoBKM, COpMMpOBaB COOTBETCTBYOLWee obpalieHue B
Cucteme. o MCcTeYEHUMN yKaA3aHHOrO CpoKa Mpu OTCYTCTBUM obpalieHuin oT KnneHTta, ganbHenwee Mcnornb3oBaHune
KapTbl CTAHOBUTCS HEBO3MOXHbIM.

3. MpenocTtaesneHune [JononHUTEnNbLHbLIX KapT.

3.1.KnneHT nmeet npaBo noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTb BO3MOXHOCTb MOrydeHust [J1ononHUTENLHON KapTbl
nobomy dmsmyeckomy nuuy, gocturiwiemy 14-netHero Bospacta. [danHomy nmugy bBaHk  npepmoctaBnser
[MepcoHMULMPOBaAHHYIO KapTy, Ha KOTOPOW yka3aHbl ums (nnbo nepsas GykBa MMeHW) U hamMmnua aHHOro nmua —
YnonHomo4veHHoro npeactasutens Knventa. [JononHutenesHas kapta nmeet cobcTBeHHbIn MNAH.

3.2 JlononHnTeNbHbIE KapTbl NPegOCTaBMASOTCA Ha OCHOBaHUM 3asBneHns, nognucadHoro KnveHtom n [lepxartenem.
3.3.KnueHT 0b653yeTca o3HakomuTb Jepkatens JononHutensHon kapTel ¢ HacTosawwmmMm Mpasunamu n Tapudamu BaHka.

3.4KnneHT HeceT nonHyw UHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepauun, COBEpLUEHHbIE C WCMONb30BaHWEM
[ononHntenbHoM KapTbl N/ ee PEKBU3NTOB.

3.5[0na npekpalwleHns goctyna k Cuety [epxatena [JononHutenbHow kapTbl KnueHT o6si3aH npegoctaBuTb B BaHk
NMCbMEHHOE 3asiBneHue.

3.6.3ameHa [JononHuTensHom KapTbl OCyWeCTBAeTCA aHanorm4Ho 3amMeHe OcHoBHoOMN KapTbl.

4.0653aHHOCTM OepxaTtensa u KnueHta npu nonb3oBaHumn Kapton.

41Npn nonyyeHnn KapTtbl [epxatenb 00s3aH pacnucatbCa LUIAPVMKOBOW PY4YKOW Ha cneuvansHOW Moroce,
pacnosioXeHHon Ha obpaTHow cTopoHe KapTel mog marHuTHow nonocon. OTcyTcTBMe nmogmucyu Ha obopoTte KapThbl
MOXET CMNY>XWUTb NMOBOAOM [J151 ee apecTa.

4.2 [lepxaTtenb He Bnpase nepegasaTb cBoto Kapty w/vmm NMWH/Kog CVV2/CVC B nonb3oBaHue gpyrm nvuam. B uensax
©esonacHocTn [epxatens 06s13aH xpaHuTb Homep MNMHa otaenbHo ot KapTtel. Onepauuun ¢ mcnons3oBaHveM MHa
NpU3HaKTCs COBEPLUEHHbIMM [lepXxaTenemM 1 ocnapvMBaHuio He Noasiexar.

4.3 [lepxaTtenb 0b653aH cobnogate cnegyowme npasunia xpaHeHusi Kapt:

- 3anpellaeTtcsa knacte KapTy okono ObITOBBIX MM MHBIX MPUOOPOB, 3MEKTPO-MarHATHOE U3fy4YeHWe KOTOPbIX MOXET
NCKa3NTb HAHECEHHY Ha MarHuTHyto norocy unm yun Kaptbl vHdopmaumio (MobunbHble TenedoHbl, CBY-neun,
HOYTOYKM U T. 4.);

- 3anpeLuaeTcst xpaHuTb KapTy B Kowenbkax ¢ MarHUTHbIMW 3aMKaMu;

- 3anpeLlaetcs crmbaTe 1 noaeeprate KapTty kakomy-nmbo MexaHn4eckomy BO34ENCTBUIO;

- 3anpelyaeTcs xpaHuTb KapTy B HEMOCpeACTBEHHOM GM30CTM OT MCTOYHUKOB Tenna v nogsepratb €€ AnvTerbHOMY
BO30EMNCTBUIO COSTHEYHBIX NyYen.

4.4.NMpn nposegeHmn Onepauun B TCI 1 MNMBH gna nogreepxaeHus 3akoHHOCTU BnageHusa Kapton [depxatenb oba3aH
no TpeboBaHuto coTpyaHuka MNBH wnn TCI npeobsBnsitb AOKYMEHT, YAOCTOBEPSAIOLWNIA NIMYHOCTb, a TakkKe MOCTaBUTb
Ha 0pOPMNEHHON KBUTAHLIMM NINYHYIO NOANMUCH, COOTBETCTBYIOLLYIO nognucu Ha obopoTte KapTbl.



4.5.KnneHT 06513aH CaMOCTOATENBbHO BECTUN YYET, a TakkKe OCYLIEeCTBNATb NobbiM1 OCTYNHBIMKW cnocobamu KOHTPOrb
onepau,mﬁ, COBepLWEeHHbIX C ncnonb3oBaHNeEM KaprI mnn ee pekKkBmsnToB, N CBOEBPEMEHHO 06paTI/ITbCFI B baHk B
cryyae Hecornacusi ¢ nony4eHHon nHpopmaumen.

46.lpy nonyyeHun nMCbMEHHOro yBeaomneHus oT baHka 0 HeobxoauMMOCTM npekpaTuTb Ucnonb3oBaHWe KapThbl
Hepxatenb o0653aH HeMeaneHHO npekpaTuTb ucnonb3oBaHne KapTol u Bo3BpaTUTb ee B baHk B TeyeHue 10
KaneHgapHbIX AHEN ¢ AaThl NOMyYEeHUs yBEOOMITEHUS.

47.0epxaTenb 0b6si3yeTcs He MCNonNb3oBaTb KapTy Ans coBeplueHus onepauuii, CBA3aHHbIX C OCYLLECTBMEHVEM
npeanpyHMMaTenbCKON AeAaTenbHOCTW, NMOO0 MHbIX omnepauvin, NPOTUBOPeYaluMX OEeWCTBYIOLLEMY 3aKOHOAaTeNnbCTBY
Poccuiickon ®eagepaunn.

4.8. KnneHT 06513aH He gonyckaTb ucnonb3oBaHne KapTbl B NPOTUBO3aKOHHLIX LIENsX, BKoYasa npuobpeteHne ToBapoB
W ycnyr, 3anpeLleHHbIX 3akoHogaTenscTBom Poccuiickon ®epepauun.

49.B cnyyae ytpatbl KapTbl 1 (unu) ee ncnonb3osaHusa 6e3 cornacusa Oepxatena KnueHT 0683aH yBegoMuts 06 3ToM
BaHk HesamegnuTenbHO nocrne OBHapyXeHUs yka3aHHOro dakTa, HO He no3gHee [AHA, cregylowero 3a OHeM
nonyyeHnss ot baHka yBeOoMneHus O COBEpLUEHHOW onepauuun. YBegomneHune o6 yTtpaTte KapTtel u (Mnm) ee
ncnonb3oBaHun 6e3 cornacus [epxaTtens ocyLecTBNseTCA B Nopsiake, ykasaHHOM B n. 6.1 - 6.2 Npasun.

4.10. B uensx 6esonacHoctn KnneHT 06513aH caMOCTOATENBHO yCTaHaBnuBaTb Heobxoaumble YpoBHW Ge3onacHoOCTU
KapTel M PacxogHble nuMuTbl Ha onepaumu ¢ Kapton, mcxoas u3 nnaHMpyeMbix/OCYLLECTBRSEMbIX Onepauui u
obopoTtoB no Kapre.

4.11.[depxaTenb 06s3aH 40 Havana ucnonb3oBaHus KapTbl o3HakoMuTbes ¢ MNMamsiTkon gepxatento 6aHKOBCKON KapThbl
MAO "BbicTpobaHK" B LeNsX NPOTMBOAENCTBUS COBEPLLUEHUI0 MOLLEHHUYeCKMX onepauun, MNMamatkon "O mepax 6e3-
OMacHOro MCMosnb3oBaHUA OaHKOBCKMX KapT"', MamsATkon "O HeCcaHKUMOHMPOBAaHHBLIX OMnepaumsix C UCMOSb30BaHMEM
YCTPOWCTB MOOUIBLHOM CBA3W", ABNSIOLLMMKCA HEOTbEMITEMON YacTbio HacTosAwmx Mpasun, n 06a3yeTcs cobnogatb ux
nonoxewus. MamaAtkn BolgatoTca OepxaTtento ¢ HacToawmmMm [Npasunamu, a Takke pasmeLLalTcs Ha canTe baHka.
4.12..[1na npoeaeHus naeHtudmkaummn KnmeHt B cootBetcTBum ¢ PeaeparnbHbiM 3akoHoM "O NpoTMBOAENCTBUM Nera-
nm3aumm (OTMbIBaHWUIO) JOXOAO0B, NMOMYYEHHbIX NPECTYNHLIM NyTEM, U (PMHAaHCMPOBaHUIO Teppopuama” 0bs3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI 1 MHGOPMaUWIO;

- OOMH pas3 B rof, a B clydae M3MeHEeHUs1 — B TEYEHWNE Tpex AHEN C MOMeHTa M3MeEHEHMWsl, OOHOBNATL NPeaoCTaBreH-
Hyto BaHky MHbopmaLmio ¢ NpUNoXXeHNneM NOATBEPXKAAILMNX LOKYMEHTOB.

B cnyyae HenpegocTaBneHus JOKYMEHTOB UMM MHAOPMaLIMK, a TakkKe B MHbIX CRydasx, npegyCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTka3aTb B COBEpLUEHUN onepalmm u/mnm NpuocTaHoOBUTL onepaunu.

413.B cnyvyae xuweHuns Kaptbl n geHexHbix cpeactB co Cyeta KnueHT oba3aH obpaTntbcs B NpaBOOXPaHUTENbHbIE
opraHbl C COOTBETCTBYHOLLUM 3asiBNIEHNEM.

5.PacueTbl.

51.[0na ocyllecTBNeHus pacyeToB MO onepaumsm, coBepllaeMbiM C UCMOnb3oBaHWeM KapTbl wu/vnn ee pekBusnTOB,
BaHk oTkpbiBaeT KnueHTty CuyeT Ha ocHoBaHum [loroBopa 6aHkoBckoro cyeta. B cnydvae, ecnu Ha gaTty odpopmneHus
3assneHns Cuet KnueHTy yxe OTKpbIT, 3aseneHne Knuenta, MNpasuna, Tapudbl 6aHka CTaHOBATCS HEOTbEMEMON
YyacTbto [loroBopa 6aHKOBCKOro cyera.

52.0nepaumm no CueTty, Bkmoyad nononHeHve Cuyeta KnveHToM wunu [epxaTenem, NpoBOAATCA B nopsiake,
npegycmoTpeHHom [MpaBunamu, 3akoHogaTensctBom Poccuiickon depepauumn, B TOM 4Mcrie HOPMATUBHBIMU akTaMu
Bbanka Poccun, a Takke npaBunamm lNnatexHbix cuctem n Tapudamm Banka. OcHoBaHMeM ans oTpakeHus baHkom
onepaumn no Cuety sapnsoTca Tapudbl baHka, [okymMeHTbl, npegycMOTpeHHble npaBunamu [naTtexHbix cucTtem,
[OroBopaMmu C KOHTpareHTamMuM W BHYTPEHHWMU HOpPMaTUBHbIMW OOKyMeHTamMu baHka, nogTBepxaarowue akt
COBepLUeHMs onepauui ¢ ucnonb3oBaHnem KapTtbl n/vnv ee pekBnsuTos.

5.3.3aumcneHne/cnucaHne geHexHolx cpeacts Ha Cuyet/co Cuyeta npomsBogutca baHkom He nosgHee paboyero aHs,
crnepymowero 3a gHem hakTM4YeCcKoro NoCcTynieHNs/CrNMcaHns AeHEXHbIX CPeACTB C KOPPECNOHAEHTCKOro cyeta baHka.

54B cnydae nposepeHus Onepaumii C MCMNONb30BaHUEM TEXHUYECKUX YCTPOUCTB U cepBucoB baHka aHem
3auncneHuns/cnucaHna CpeacTB co cyeTa sBnsieTcs [leHb coBepLUeHns onepaumn.

55.[1py CHATUM HaNWYHbIX OEHEXHbIX cpeacTB B baHkomatax u lNBH, He npuHagnexawmx baHky, AOMOMHUTENBHO K
KOMWCCUOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXET yaepKmMBaTbCAd KOMUCCUOHHOE
Bo3HarpaxaeHue baHka — akBavipepa (Brnagensua NBH unn baHkomara).

56. B crnyyae coBeplueHVs onepaumm HanMyHoro w/unu 6esHanuyHoro nononHeHuss Cyeta B BamnTe, OTMMYHOW OT
BantoTbl CyeTa, KnneHT npepoctaenset baHky npaBo 6e3 [ONONHUTENBHOMO YyBEAOMIIEHUSI NMPON3BOAMTL KOHBEPTALMIO
cpeacTs B BantoTy Cueta no Kypcy 6e3HanmyHomn koHBepTaumm baHka.

5.7.PacxogoBaHne aeHexHbIX cpeacts co Cueta QOMKHO OcCyLlecTBNATbCA [epkaTenem B npeaenax octatka CpeacTs
Ha CueTte nnu yctaHoBrneHHoro baHkom numuta oBepapadTa (B cnyvyae ero npeaocTaBneHus Ha ocHoBaHum [loroBopa
BaHkoBckoro cyeta mexay KnmeHtom n baHkom), 3a ucknodeHnem criyyaes, npmBegeHHbIx B . 5.10 MNMpasun.

58.8B MomeHT npoBeaeHunss AsTopusaumm baHkom npoussoamTcs BnokuposaHue cymmbl Onepauun, npu 3TOM, ecrnu
cymma Onepauun npegbsiBneHa B BanTe, OTAMYHOM OT BanoTel Cueta, cymma Onepauumn KOHBEpPTUPYETCS
MnatexxHon cnctemon n3 Bantotel Onepaumm B 0gHY M3 pacyeTHbIX BantoT B COOTBETCTBMM C npasunamm [naTtexHomn

cuctemMbl. baHKk He BnMsieT Ha pasmepbl, CPOK, MpaBuiia YCTAaHOBMNEHUS Kypca KoHBepTauuu naTeXHoN cUcTeMmsbl.
Hanee BaHk 6riokmpyeT cymmy B Bantote Cuyeta no Kypcy 6e3HannyHon koHBepTauum baHka, ysenmdeHHomy Ha 2% (B



crny4yae npoBefeHns onepauum B MHOCTPAHHOW BanioTe co cyeta B BanwTe P®P), ymeHblweHHOMy Ha 2% (B cnydvae
npoBegeHus onepauun B Banote PP co cyeta B MHOCTpaHHOM BanioTe). PakTuyeckoe cnmcaHue CyMMbl onepauuu,
npeabsasBneHHon baHky-amuTeHTy lMnaTtexHon cuctemon, npoussogmtces no Kypcy GesHanuyHon koHBepTauun bBaHka,
ycTaHoBneHHoMy baHkom Ha [laTy cnucaHusa cpencts co Cyerta, Npu 3TOM MOXET BO3HMKaTb TexHudeckuin osepapadT
B cooTBeTCcTBMM C N. 5.10 Npasun.

59.CHATME HanudHbiXx B BaHkomatax u lBH BaHka ocylwecTBnsetcsa C y4eToM YCMOBWMW, yKasdaHHbIX B n.2.10
HacTodawmx MNpasun.

510. B cnyyae BO3HWMKHOBeEHMA TexHudeckoro osepapadta KnveHT 06¢3aH BO3BpaTUTb CYMMYy TeXHWYECKOro
oBepapadTa B Cpok, He npesbiwatowmin 30 (TpyauaTte) KaneHaapHbIX AHEN, BKHOYast A€Hb €ro BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTa KnueHtom (Jepxatenem) cymmbl TexHuyeckoro osepapadpta B Te4eHne yCTaHOBMNEHHOrO M.
5.10 Mpaeun cpoka baHk BNpaBe NpMoOCTaHOBUTL NpoBedeHne onepaunii no Kapte nytem ee brnioknposaHus BNNoTb 40
ucnonHeHns KnveHtom (Jepxatenem) o6a3aTensCcTB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

5.12.[1py nonHom noraweHnn KnveHtom u/mnu [Oepxatenem TexHuyeckoro osepapadpTa BO3MOXHOCTb MpPoOBeAeHUS
onepauui no Kapte Bo306OHOBRSETCH, NpY OTCYTCTBUM UHbIX OCHOBaHWA bnokupoBaHus KapThbl.

5.13.KnneHT npepoctaenser baHKy npaBo (gaeT akuenT), B COOTBETCTBMM C Yycnosuamu [lpaBun, B cnydae
HencnonHeHus KnueHtom o0653atensCcTB no noraweHuio TexHnyeckoro osepapadyta, npu HanmumMm y Hero NobbIX UHbIX
cyetoB B baHke, npousBoguTb MepeqncrneHns OEHEeXHbIX CPeacTB C [AaHHbIX cvyeToB 06e3  OOoMOnHUTENbLHOro
yBegomneHms KnveHTa nytem ocopmMrneHus, B YCTAHOBNEHHOM MOPSAKE, MNaTeXHbIX LOKYMEHTOB Ha cCnucaHue
CpefacTB, HeJOCTaLWMX AN OCYLLEeCTBEeHNs pacdeToB. B cnyyae cnncaHusa geHexHbIX cpeacTB CO cyeTa B BanioTe,
oTnuyHonm ot BantoTbl Cyeta, KnueHT npegoctaBnseT npaBo baHky 6e3 4ONONMHUTENBHOMO yBEAOMIIEHMS NPOM3BOAUTL
KOHBepTauuto cpeactB cornacHo Kypcam 6e3HanuyHon koHBepTaumm baHka.

514. B cnyvae, ecnm Onepauus C¢ ucnonb3oBaHneM KapTbl unm ee peKkBU3MTOB COBEPLUAETCS Ha TeppuTopuu
Poccunckon ®epepauun nnm 3a ee npegenamu yepes ViHtepHeT- canTtol, B NBH, BankomaTtax wunm TCI1, He3aBrucMMo OT
BaHka-akBariepa, KoHBepTauus cpencts m3 BamoTel Onepaummn B BamoTy CyeTa nMpou3BOAMTCA B COOTBETCTBUM C
Kypcamn 6e3HanuuHOM KoHBepTauum Ha [aTy cnucaHusa cpenctB cO cdeTa, HesaBucuMmo OT [laTbl coBeplueHus
onepauuu. lNpy coBepLUeHNM onepauuy B MHOCTPAHHOW BartoTe, OTMYHOW OT BamioTbl CYETa, pacyeTHOW BamoTown
oymet aBnatbea BantoTa: no Kaptam Visa Classic u Visa Gold - gonnapbl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6rnn.

5.15.Ha KaprI (KaK Ha OCHOBHble, Tak M Ha ,D,OI'IOJ'IHVITEJ'IbeIe) Ha OCHOBaHWM 3asiBrieHnsa KnneHTa MOryT
yCTaHaBnnMBaTbCA cneayrouime PacxogHble nMMnTbI:

5.15.1.E)xxemecauHbIn numut — PacxogHbin numuT, orpaHunymnsatowmii Onepauum no KapTe B TeueHWe kaneHgapHOro
MecsiLa KOHKPETHO onpepneneHHon KnveHTom cymmon. JIummnt aBToMaTudeckn BO30OHOBMSIETCS eXemMecsdHo, Nmbo B
ykaszaHHoe KnuneHTom umcno mecsua, nmbo B MOCMNEAHUN KaneHOapHbI AeHb Mecsia B COOTBETCTBUU C 3asdABIIEHNEM
KnuneHta. B TeuyeHne nepBoro nepuoga gencteust ExxemecsiuHoro numuta (Co AHA BCTYNMAEHUS NMUMUTA B AeNCTBME O0
yncna, ykasaHHoOro B 3asaBrieHun KnmeHta nmbo OO nocrnegHero 4vmcna TeKyLero KaneHgapHoro mecsiua) cymma
PacxogHoro numuta no KapTte ycTaHaBnuBaeTCd 3a MWHYCOM WUMEIOLLMXCA HAa MOMEHT BCTYMMEHUA B CUMy numuTa
aBTOPM30BaHHbIX, HO €LLEe He CMNCaHHbIX CyMM onepauuin no numutnpyemon Kapte.

5.15.2.E)xeHeaenbHbI MIMMUT — PacxoAHbIn IMMKT, orpaHmMymBaioLlmin Onepauumn no Kapte B TedeHMe Hegenm KOHKPETHO
onpegeneHHon KnmeHtom cymmon. JIumMnT aBTOMaTU4eckun BO30OHOBMAETCA B AeHb Hedern, ykasaHHbii KnneHTom B
3asiBneHuun. B TeueHne nepBol Heaenu aencTeus ExxeHeaenbHOro nuMuta (Co OHs1 BCTYMNSEHUS NMMUATA B AEACTBUE MO
OeHb Hepnenn, ycTaHoBneHHbli KnveHtom) cymma PacxogHoro numuta no Kapte ycTtaHaBnvMBaeTcd 3a MUHYCOM
MUMEIOLLMXCA Ha MOMEHT BCTYMSIEHUS B CUITY NMMWTA aBTOPM3OBaHHbIX, HO €LlEe HE CMUCAHHbIX CyMM onepauuin no
numuTnpyemon Kapre.

5.15.3.[JHEBHON NMUMUT — PacxogHbli NMMKUT, orpaHudmBatowmin Onepaumm no Kapte B Te4yeHMe OOHOro AHSI KOHKPETHO
onpegerneHHon KnueHtoM cymmon. JImMuT aBTOMatTMyeckM BO30OHOBNSETCA exeaHeBHO. B nepBbii AeHb OencTBUS
[HeBHOro nuMuTa cymma [IHEBHOrO NMMMUTa YyCTaHaBNMBAETCH 3@ MUHYCOM MMEIOLLMXCS HA MOMEHT BCTYMIEHNUs B CUIy
NMMWTa aBTOPM30BaHHBIX, HO €LLe He CMMCaHHbIX CYMM onepauui no nummtnpyemon Kapre.

516.JIUMUT MOXET yCTaHaBnMBATbCA Ha pacxodHble HanuyHble onepaumm € ucnorfb3oBaHnem KapTbl nmMbo ee
PEKBM3NTOB (nornyyeHne AeHexHblx cpeacts no Kapte B MNMBH n baHkomartax) u 6e3HanuuyHble onepauumn (nepesog
OeHexHbIX cpeacTB Yepe3 baHkomart, IHTepHeT-calnTbl, onnarta ToBapa (ycnyr) B TCI).

5.17. Jlnmut pacxogHbiX onepau,w?l 0€e3 YTeHMs1 MarHUTHOWM MOJIOChl UMK YMna" BNNSIET TOMbKO Ha onepauun, KoOTopbie
coBepLUeHbI 6e3 4YTeHMss MarHUTHOWM Norochkl KapTbl Unn 4ymna (FIOKynKI/I B UHTEPHET, MNo Teﬂe(b0Hy, pqu0|7| BBOJ HOMeEpa
KaprI). I'IpM coBepLieHnn Kaxkaom pacxop,H0|7| onepauumn 0e3 4YTeHUss MarHUTHOWM MOSoChbl UK YMna, CyMMa OaHHOro
IMMUTa yMeHbLUIaeTCAa Ha CyMMy onepaunnm OO0 NOSfHOro ee uspacxogoBaHUA. [aHHbIN NUMUT HEe BOCCTaHaBNMBaeTCS
npn otmeHe ABTOpVI3aLI,I/IVI nnn Bo3BpaTe nnartexa npoaaBLiOM. Ecnn CyMMa onepauunn npesbillaeT CymMmy OOCTYMNHOIo
MMnUTa, TO onepauna OTKIOHAETCA. B cny4yae u3pacxogoBaHUA nNuMUTa Unn npu ,El,perﬁ HeobxogumocTn, KnuneHt
O(bOpMJ'IFleT HOBOE€ 3adBlieHne Ha yCTaHOBJIEHNe NMMnTa, nmMobo 3asiBNeHne Ha ero OTMEHY.

5.18.J/lummnT yCTaHaBliMBaeTCA B BalnTe CYéTa, K KOTOPOMY BblinyLleHa KapTa.

519.Bce nNUMUTBI BCTynawT B CuUNy He paHee pabodero OHS, cnegylowero 3a gHeM npuHaTua baHkom 3asiBneHus
KnueHta 06 ycTtaHoBneHun numMuToB. PacxogHbli MUMUT OEWACTBYET OO0 MOMeHTa ero mameHeHusi KnueHtom nmbo oo
OTMeHbI KnMeHTOM 3asiBNEeHNst O ero YCTAHOBIEHUM.

5.20. B uensax 6esonacHoctn KnmeHT 0653aH caMOCTOSITENBHO YCTaHOBUTb Heobxoanmble ypOBHl/I ©es3onacHocTn KapThbl



n PacxogHble nuMmuTbI Ha onepaumu ¢ KapTor, ncxoas v3 nnaHMpyeMbix/OCyLLEeCTBRSAeMbIX onepaunin n1 o6opoToB Mo
KaprTe.

521. KnueHT npepoctaBnser baHky camocTosiTenbHO onpeaendaTb O4vYepenHOCTb noraweHus neped baHkom
3aJ0/PKEHHOCTU, BO3HUKLUEN MO ftoBbIM OCHOBAHUSAM, B TOM Yucre, 3a00MKEHHOCTN No TexHndeckomMy oBepapadTy U
NPOYMX KOMUCCUIN B COOTBETCTBMU C Tapudamu baHka.

5.22. [1pu coBepLleHuy NepeBodoB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yyepes3 yCTponcTBa CamMoOBCnyXMBaHUSA v
BeG-cepBuc baHka BantoTon nepesofa aBnsATca pybnu. Onepauuy oCyLLEecTBASITCA C UCNOMb30BaHWEM 6aHKOBCKUX
KapT nnaTtexHblx cuctem Visa, MasterCard n MVP, BbinyLLEHHbIX KpeaUTHBIMU OpraHM3aumsamm, 3apermcTpupoBaHHbIMU
Ha TeppuTtopun Poccumnckon depepauun. Cpok 3aunucrneHusi OEeHEeXHbIX CPEeACTB Ha CYeT KapTbl nonydartens
CTOpOHHero GaHka onpepenseTcs 6aHKOM-SMUTEHTOM KapTbl nonyyvatens nepesofa, C y4eToM MpaBun NaTexHON
CUCTEMBI.

6. YTepa Kaptbl unu NMUHa, ncnonbsosanune Kaptbl 6e3 cornacus [epxatens. AKTUBaUUA KapTbl.

6.1.B cnyyae obHapyxeHus ytepu KapTol/lMTNHa (xvweHus, n3batus, caayum Ha akcnepTndy KapTel, yTpaTtbl KOHBepTa C
MNH-kogoM, HapyweHune KoHduaeHumaneHoctn [MNH-koga n T.n.) wunn ucnonb3oBaHua Kaptel 6e3 cornacus
HepxaTtena nocneaHuin o6a3aH HemeaneHHo No3BoHUTL B BaHk no TenedoHy +7(3412) 90-80-90 unun 8-800-333-2265
(kpyrnocyTtouHo) ans bnokupoanus Kaptel, npn atom [depxaTento Heobxogumo HassaTb KogoBoe crioBo (mpu ero
Hanumuun) nmMbo gpyrve  3anpalimBaemble  PekBU3UTbl, ugeHTudpuumpyowme [HepxaTtend. KnveHT  moxeT
camocToaTenbHO npoussecTn brnoknpoBaHue KapTbl ¢ ucnonb3oBaHneM Cuctembl unm vepes cnyxby coobLieHun
Viber.

6.2. Bcakoe ycTHoe um3BelleHne o6 yTepe, Kpaxe WM MHOM M3bATMM, a Takke ucnonb3oBaHun KapTtel 6e3 cornacus
Hepxatensa [omkHO ObiTb NOATBEPXKAEHO MUCbMEHHbIM 3asBneHnem KnueHta (C  noApobHbIM  U3NOXEeHUeM
00CTOATENBCTB  YTPaTbl/XMLEHNA/M3BATUSA, a Takke cBedeHun 06 wucnonb3oBaHun 6e3 cornacus [epxatens).
[MncbMeHHOe 3asiBrieHne OOmkHO ObiTb nogaHo B nobon Ocdmc baHka mnm nNo noyTe Hes3aMeanuTenbHO nocre
oBHapyXeHus ykasaHHOro gakra, HO He nosgHee OHs, criedylowero 3a gHem nornyveHus ot baHka yBegomnenns o
coBeplUeHHon onepaumu. Npn 3TOM, CPOK nogauyn 3asBneHns Mo noyte OydeT onpedensaTbCa MO AaTe OTNpaBku
(noytoBbI WTemnenb). PakT OnokMpoBKM KapTbl MO TenedoHy , He MNOATBEPXAEHHLIN MUCbMEHHbIM 3asBreHneM
KnueHTa, He aBnsAeTCa yBegoOMMeHMeM O TOM, YTO Kakue-To onepauun no Kapte cosepLueHbl 6e3 ero cornacusi.

6.3.0aKT GrNOKMPOBKM KapTbl C Ucnonb3oBaHWeM CrUcTeMbl UK cryObl coobLueHnii BaHka B Viber saBnseTcs OMmMKHbIM
yBegomneHnem baHka o HamepeHum JepxaTens 3abrokupoBaTh ero KapTy.

6.4.3ameHa KapTbl ocyliecTBnaeTca Ha OCHoBaHUM noctynuelwiero B baHk 3asasnenns KnueHTa, B COOTBETCTBUM C N.2
Mpasun.

6.5.pn obHapyxeHun KapTbl, paHee 3asBrEeHHOM YyTpadeHHon (moxuiueHHown), Hepxatenb (Mnm KnneHT) ob6si3aH
HemeaneHHo wu3BecTutb 06 aTtom bBaHk w cnegosBaTb wuHCTpykumsam badka. Ecnu  BnokupoBanne KapThbl
OCyLLEeCTBNANoCb, MNo TenedpoHy, 6e3 npenocTaBneHUs MUCbMEHHOrO 3asiBneHust Oepxartensa o6 yTtpaTte KapTsl,
HepxaTtenb nmeet npaBo PasbnokupoBaHus KapTbl Takke no TenedoHy, ¢ ucnonb3oBaHnem Kogosoro cnoea. Kapra,
3asBneHHas [epxaTtenem kak yTpadyeHHas/MoXuLLeHHasi CormacHO NMMCbMEHHOMY 3asBrneHunio [epxartens, He NoanexuT
PasbnokupoBaHuio no TenedoHy, aaHHas Kapta moxeT ObiTb Pa3brnoknpoBaHa TOMbKO MO NMUCbMEHHOMY 3asiBIIEHWIO
HepxaTens ¢ ykasaHMeM BpeMeHU M 0OCTOATENbLCTB, Npu KoTopbix KapTa HamageHa. B cnydvasx, ecnv GnokupoBaHue
OCYLLECTBIANOCh C Ucnonb3oBaHnem Cuctembl 6€3 NpegocTaBneHnss MMCbMEHHOTO 3asBneHns [depxartens o6 yTtpate
KapTbl, [epxatens umeeT npaBo PasbrnokvmpoBaHusa KapTbl Takke C mcrnonb3oBaHvem Cuctembl. B cnydasx, ecnm
OnokvMpoBaHMe OCYLLECTBNAANOCbL 4Yepe3 cnyxObl coobuweHun bBanvka B Viber, [epxaTtenb wmMeeT npaso
Pa3bnokmpoBaHusi KapTbl Mo TenedoHy.

6.6.B cnyyae ytpatbl MWH-kopa k KapTe KnueHT gomkeH npegoctaBuTb B baHk COOTBETCTBYylOLLlee 3asBreHWe Ha
3ameHy Kaptbl B cBsiau c ytpaton NMH-koga. B Takom cnyyae [epxatemo Oymet npegoctaeneHa HoBasd Kapta ¢
HoBbIM MNH- kogom. 3ameHa KapTbl Npon3BoauTcs B COOTBETCTBUM C ycnosusimu n. 2 MNpasun.

6.7. npl/l nony4vyeHun KaprI, C HarlioXeHHbIMU MNMpu ee BbIlyCKe orpaHn4eHndamMn Ha ncnorib3oBaHue, ,El,epmaTenb 006s13aH
npoBecTn ee AKTrBaUMIO.

6.8. AKTMBaUMA KapTbl ocylecTternsieTcs baHkom npu obpaweHun OepxaTtena B baHk no Tenedgony +7(3412) 90-80-90
unm 8-800-333-2265. [epxaTtenb 0683aH NPONTH NpoLenypbl MaoeHTUdmKaumm n ayTeHTudmkaumm, NpegycMoTPEHHbIE
B Cucteme pOns Takoro kaHana cBsAsW. B coctaBe uwHdopmauun, coobuiaemon [epxaTtenem Ans MpOBEAEHUSI
npoueaypbl AKTUBaLUMU KapTbl, 00s3aTeNbHO coaepXaTcsa CBEAEHUsI O YeTbipex nocnegHux uudpax Homepa Kaptel. B
cryy4yae yCnewHOro NpoxXoXOeHUsl MOAEHTUdMKALMM U NPefoCTaBNeHNst BEPHOW uHGopMaumm o Homepe Kaptbl, BaHk
CHMMaeT orpaHNYeHnsi Ha BO3MOXHOCTb UCMONb30oBaHus KapTbl.

6.9. [Ina 3aBeplueHns Aktueaumu [epxatenb OOMKEH ¢ Nomollbo KapTel npontu npouenypy nonyyvenus MNMAH-koga B
«JInyHom kabuHeTe» Ha cante baHka u ganee coepwnTb B baHkomate niobyto onepauuto ¢ ucnonb3osaHuem MUNH-
Koga. YcnelwHoe npoBedeHue [epxaTenem nodoOHOW onepauum cUMTaeTCcs 3aKmouMTeNbHbIM 3TanoM AKTMBaUUM
KapTbl.

7. ApecTt KapT n oTka3s B ux o6cnyxmBaHum.
7.1.KapTbl MoryT GbITb apecTtoBaHbl B baHkomatax / NBH B criegytowmx cny4vasx:



* Tpuv pasa nogpsg BBoauncsa HesepHobln MNAH-kog;

* HecBOEBpPEMEHHOe pearmpoBaHue WM HETOYHOE UCMONHEHWE NHCTPYKUMIN Ha TepMuHane baHkomara;

* B Mpouecce coBeplieHus onepaunm (bonee 25-30 cekyHa) [lepxxatenem He npeanpuUHMMaeTCa HUKaKMX
OEencTBMiA No COBEpPLLEHUIO onepauun, B pesynbtaTe Yero KapTa, ocTaBLlascs B NPUEMHOM YCTPOMNCTBE
BaHkomaTta, pacueHBaeTcs kak 3abbiTasi;

* ucnonb3oBaHne KapTbl C MeXaHUYECKUM UMW SNEKTPOMAarHUTHLIM NOBPEXOEHUNEM;

* ncnonb3oBaHue KapTtbl, Ha KOTOPYO YCTAHOBMEH COOTBETCTBYHOLLEN MNATEXHOM CUCTEMON cTaTyC "Ha
nsbaTne";

* [epxatenb 3abbin KapTy B ycTponctee baHkomara.

72B cnyyae Tpex HenpaBunbHbIX MOMbLITOK Habopa lMWH-koga Kapta aBTOomMatuudeckm OrokvpyeTtcs, npoBedeHue
onepaumi ¢ wucnonb3oBaHnem [MMH-koga no KapTte npuoctaHaBnmBaetTcs. [Ona Pas6nokupoBaHust KapTbl u
BO300OHOBIEHNs onepaumin ¢ nomowlbio KapTbl, epxaTtenb gomkeH obpatutbes B Odmc baHka.

73lMpn onnate 4epe3 VIHTepHeT-calT, B cnydae Tpex HenpaBwuibHbIX MoMbITOK BBoga CVV2/CVC-kopa, Bce
nocrnegywowme onepauum c ykasanvem koga CVV2/CVC Onokupytotcsa. [Ons pasbnokupoBaHWs onepauui Mo
CVV2/CVC-kony OepxaTenb gomkeH obpatutecst B Ocpmc baHka.

7.4 ApecTtoBaHHyto KapTy KnmeHT MoxeT nonyuntb, obpatusBlLnch B BaHk.

7.5.KapTbl, apecToBaHHble B BaHkomatax CTOPOHHUX GaHKOB, MOryT ObiTb YHMYTOXeHbl BaHkom — skBanpepom. B
Takom cnydvae [epxaTtento Heobxoaumo obpatuTbces B baHk ansa 3akasa HoBou KapTtel. 3ameHa KapTbl npov3sogutcs B
COOTBETCTBUM C ycrioBuamu . 2 lNMpasun.

7.6.KapTbl MoryT ObiTb apectoBaHbl coTpyaHukamm TCI1 npu OCyLLECTBNEHMN pacyeToB Yepes TepMUHAN B CreayoLwmx
cnyyasx:

* B pesynbraTe BU3yanbHOro koHTponsi Kaccmp obHapyxuT, 4to KapTta nmeeT npusHaku nogaenku;

* nnatexHon cuctemon rno Kapte ycTaHOBrEH cTaTyc "Ha nsbatue";

* Mpw COBepLUEHUM pacxo4HON onepaumn nognuck [epxaTtens Ha Yeke He coBnagaeT ¢ nognuceto Jepxartens Ha
KapTte unu Ha KapTe nognuck oTcyTCTBYET (B 3TOM crny4vae Kaccup nmeet npaBo notpeboBaTh yaoCTOBEPEHME
NMYHOCTK);

* [epxatenb 3a6bin KapTy.

7.7. ApecTtoBaHHble KapTbl KnMeHT MoXeT nonyyntb He no3gHee 7 AHEN co aHA obpalleHus B baHk.
7.8. [lepxatenio mMoxeT OblTb OTkasaHo B obcnyxmBaHum KapTbl B cnegytowmx criyqasx (apect KapTbl B gaHHOM
cryyae He ocyllecTBnseTcs):

* Tpuv pasa nogpsg BBoauncs HesepHbln NAH-kog;

* ucnonb3oBaHne KapTbl ¢ MeXaHUYECKUM UNN SNEKTPOMAarHUTHbIM NOBPEXOEHNEM;

* ucnonb3oBaHne KapTbl, HA KOTOPYK YCTAHOBMEH COOTBETCTBYHOLLEN NMATEXHOW CUCTEMOM CTaTyC "Ha OTKa3 B

obcnyxumeaHumn";
* B Cnyyasx, npegycMoTpeHHbIX [JoroBopom BaHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHsaTca B baHke B TeyeHun 60 gHen. He nomydeHHble B TeyeHue 3Toro cpoka Kapthbl
YHUYTOXaKTCS.

7.10. Vcnonb3oBaHne KapTbl MOXeT ObITb MPUOCTAHOBNEHO WM npekpalweHo baHkom npu HapyweHun KnveHTom
(depxxaTenem) HacTosAwmx MpaBun, HeNpeaoCTaBNEHUN KOHTAKTHOW MHpopMaLMn Ans HanpasneHs eMy yBeAOMIEeHUN
O coBepLUeHun onepauui ¢ ncrnonb3osaHvemM KapTbl, a Takke B UHbIX Criyyasx, korga y baHka BO3HMKalOT OCHOBaHMWSA
nonaratb, YTO CYLIECTBYeT PUCK HECAHKUMOHMPOBAHHOIO MWCMonb3oBaHns KapTel unnm ee peKkBU3UTOB WM PUCK
npuynHeHns yobITkoB baHky.

7.11.Ycnonb3oBaHne KapTbl MOXeT OblTb NPUOCTAHOBNEHO wuNM npekpalieHo baHkom npu oTcyTcTBuM y baHka
KOHTAKTHbIX AaHHbIX 3aKOHHbIX NpeacTaBuTenen HecoBeplueHHoneTHero KnveHTa Ans HanpaBneHus yBEeOOMITEHWN,
NpeayCMOTPEHHbIX 3aKoHOAAaTENbCTBOM PO.

slpenoctaBneHne wuHdopMauMm o0 coBeplIEHMU oOnepauuM no nepeBoAy [MAEHEXHbIX CpeacTB C
nmcnonb3oBaHuem Kaptbl.

8.1.KnueHT Bnpase:

8.1.1. nony4aTtb Bbinucky no Cuety, KoTopas nNpedocTaBnsaeTcss eMmy npu ero nMyHom obpaileHun B baHk He nosgHee
paboyero AHA, cneayroLwero 3a gHem obpatleHus.

8.1.2.nonyyatb MHpopMaumio O MocrnegHux onepaumsix M octatke Ha CuyeTe, BbiOpaB COOTBETCTBYIOLLEE MEHIO Ha
MoHuTOpe baHkomata wunm gpyroro npegHasHayeHHoro Ans 3Toro yCTporucTBa caMoobenyxmBaHus baHka;
8.1.3.noMny4atb MHpopmauuio 06 octatke Ha CyeTe vepes cnyxbbl coobLieHni 6aHka B Viber;

8.1.4. UHbIMU cnocobamu, nNpegycMoTpeHHbIMK MNpaBunamm MHPOPMUPOBAHNS.

8.2. npeﬂ,yCMOTpeHHble 3akoHogaTenscteBom P® yBegoMIieHna O COBepLUeHHbIX Mo quTy onepauudax c
MCnorib3oBaHMEeM 3JJ1EKTPOHHbLIX CPEACTB MnnaTexa (yBe,D,OMﬂeHVIFI 00 onepauuax c SCH), a TakXe yBenoMIieHUd O
NPUOCTaHOBIEHUN UNN npekpaLieHnnn MUCnosib3oBaHUA KnveHTom ANMEKTPOHHbIX CpeacTB Mnnarexa (yBe,EI,OM.I'IeHMFl [0}
NPUOCTaHOBIIEHUN 1N NpeKpaLleHn NCcnonb3oBaHNA SCH), HanpaBnAawnTCcA BaHkom KJ'II/IeHTy B nopsaake m crnocobamu,



npegycMoTpeHHbIMK MpaBunamm MHMOPMUPOBaHUS. YBEAOMIIEHUS O NPUOCTAHOBKE UMW MpeKpaLleHn NCrnonb30BaHns
OCI HanpaenstoTcs baHkom KnneHTy C  ykasaHvemM nNpuUYMH B cCnyvasX, MpedyCMOTPEHHbIX AeNCTBYHOLIMM
3aKoHoOAaTeNLCTBOM.

8.3. B cnyyae, ecnu KnueHT n/vinu [lepxxatens nocrne nonyvyeHus nigopmaummn ob onepaumm (B Tom Yucrne B Beinmcke no
CueTy) He cornaceH C 3TOM ornepaumein, OH UMEET NPaBO NPEeAbABUTL NPETEH3UM MO Takon onepauun He nosgHee 60
KanendapHblx gHen ¢ [aTel coBepweHus onepauun (cM. n.13 [lpasun). o ncTedeHnn BbileyKa3aHHOIMO Cpoka
NPaBWrbHOCTb MOMYYEHHOW MHOPMAaLMM CHUMTaETCa NOATBEPKOAEHHON 1 OCNapUBaHUIO HE NOOMEXMT.

o.lNpekpaweHne ncnonb3oBaHusa Kaprbil.

9.1.B cnyyae npekpaweHua ncnonb3oBaHna KapTbl AOCPOYHO UM B CBSA3W C OKOHYaHMEM cpoka AencTteust KapThbl,
KnueHT 065a3aH:

9.1.1.BO3MECTUTb CYMMbl KOMWCCMOHHOTO BO3HarpaxgeHus 3a obcnyxuBaHve KapTtbl, cymmy TexHudeckoro
oBepgpadta, a Takke CyMmmbl npoumx TpeboBaHum baHka u [MnaTexHoOW CUCTEMbI, BO3HUKWMX B Mpouecce
obcnyxnBaHna KapTbl U He onnadveHHbIX K aTe npekpalleHns Ucnonb3oBaHust KapTbl (JOCPOYHO Mo 3aABneHuto nvbo B
CBS3M C OKOHYaHWEM CpoKa ee AeNCTBuS).

9.1.2[lna gocpoyHoro npekpaileHus dencteuss Kaptol KnueHT pomxeH npegoctaBuTb B Odmc baHka 3asasneHuve
ycTaHoBneHHon baHkoM dopmbl. Ecnun k gaTe nogaymn 3asasneHusi cpok AenctBus KapTbl HE UCTEK, CPOK AeUCTBUS
KapTbl cuMTaeTca UCTeKkWwmMM C AaTthl Nogayvn 3asBneHus.

9.1.3.B cnyyae gocpoyHOro npekpalleHus Ucrnonb3oBaHus KapTbl komuccust, ynnadeHHas KnneHTtom 3a obcnyxuBaHue
KapTbl, He nepecunTbIBAETCSH M BO3MELLEHMIO HE MOAMEXMT.

10.0TBEeTCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagsiexallee npoeBedeHue ornepaumn no CyYeTy B COOTBETCTBUM C HACTOSILLMMU
MpaBunamu, [loroBopom 6aHKOBCKOro cyeTa, AENCTBYIOLWLMM 3akoHodaTenscTBoM Poccuickon depepaumm, npasmnamm
MnatexHbIx cuctem n Tapudamm BaHka, 3a coxpaHeHne B TalHe cBefeHui o KnueHTe n [lepxaTene n coBepLUeHHbIX
umn onepaumsx no Cuety. lNpegoctaBneHne cBeAeHWA TPETbUMM NMLAM MOXET OblTb OCYLLEeCTBMEHO B nopsiake u
cny4asix, ycTaHOBIEHHbIX AENCTBYIOLLMM 3akoHoAaTeNnbCcTBOM Poccuinckon ®enepauun.

10.2.KnueHT HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpPLUEHHble C Mcnonb3oBaHveM KapTbl nnbo ee pekBu3nToB, C
BeogoM NHa nnbo 6e3 BBoaa NMWHa, B TOoM yncne 3a onepaunm, CoOBEpLUEHHbIE TPETLUMU NIULLAMU.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHBLIR MMmyLlecTBY KnveHTa u 3a yObITKM, MOHECEHHbIE
KrnneHTOM, BCrieacTBMe HEMOCTaBKW, HeHagnexalle nocTtaBku ToBapa (paboT, ycnyr), onnadeHHbIX C MOMOLLbO
KapTbl. OTBETCTBEHHOCTb 3a HapyLleHue npae notpebuTtenen ycTtaHaBnNMBaeTCs 3akOHOAATENLCTBOM O 3alliMTe Mnpas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTM, €CMN BanoTHbIE OorpaHn4eHna CTpaHbl I'Ipe6bIBaHI/IF| ﬂepmaTenﬂ, a TaKxe
cyuleCtBOBaHMUe NMMUTOB Ha MnonyyYeHne Halnu4vHbIX AEeHEer B BaHkomaTax un Tapl/ld’.)bl Ha 3T onepaunn, MoryTt B Kakomn-
TO CTeneHn 3aTPOHYTb UHTEepPECHI ,El,ep>KaTen;|.

10.5.6aHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHudeckoro osepapadta Ha Cuete KnumeHTa, B TOM ynche,
ecnn Takon oepapadT BO3HUK 3@ CYET pasHuLlbl B KypcaX, MO KOTOPbIM Mpou3BoAMnach KOHBepTauus cpeacts
cornacHo n. 5.14 Mpaswn.

10.6.6aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HeraTMBHbIE NOCNeACTBUSA B Crydae HeBblNonHeHus Jepxatenem
TpebosaHwi n. 4 lNMpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBbLIMNOSIHEHME WM HECBOEBPEMEHHOE BbIMOMIHEHWE YCIMOBUA HACTOSALLMX
MpaBun B crny4ae TexHudeckux cOOeB, Mpou3oledlmx He no BuHe BbaHka, HeKOppPeKTHOro/HEemomHOro ykasaHus
KnueHtom/[epxateneMm pekBusuTOB npu nepeuncneHmn cpeacts Ha CuyeT, BO3HMKHOBEHUA OBCTOATENLCTB
HenpeogonMMon cunbl ((bopc-maxop), a Takke HeBbINONHEHUs (HapyLweHus) KnneHtom u/vnmn Oepxartenem TpeboBaHui
Mpasun.

10.8.KNMMEHT HeceT hMHAHCOBYIO OTBETCTBEHHOCTb 3a BO3HUMKHOBEHWE TexHudeckoro osepapadrta no Cuety, B TOM
yucne, ecnun Takom oBepapadT BO3HMK 3a CYET pasHuUbl B Kypcax, No KOTOPbIM MPOM3BOANTCH KOHBEPTaUNS CpeacTs
cornacHo n. 5.14 lMpasun.

109..B cnyyae nonbiTkM nposedeHna Onepaumu cC ucnonb3oBaHMem KapTbl W/WNM ee pekBU3UTOB B CTOPOHHEWN
opraHusdaumm baHk He HeceT OTBETCTBEHHOCTW 3a OEWCTBUSA JAHHOW OopraHu3auum U KOMUCCUK, B3UMaeMble OaHHOW
opraHusaumen.

10.10.5aHK He HeceT OTBETCTBEHHOCTWU 3a YCTaHOBMEHWE NIMMUTOB CHATUSA (BblAayn) HanMyHbIX CPEACTB CTOPOHHUMM
BaHkamu-akBanepamu.

10.11.B cnyyae, ecnun KnuneHT HeBepHO ykasan B 3asBneHun nms u amunmio natmHckumun Bykesamun, BaHk He Hecet
OTBETCTBEHHOCTU 3a HecoBnageHne amunum n umenn flepxatensa Ha KapTe ¢ AaHHbIMW B €r0 3arpaHn4HOM nacropre
(nMBo MHOM yooCTOBEPSOLLEM NTMYHOCTb JOKYMEHTE MexayHapogHoro obpasua) npuv Bbinycke Kapr.

11.0nnarta ToBapal/ycnyr yepe3 UHTepHeT-calThbl .
11.1.C nomoLusio KapTel JepxaTenb MOXeT Npon3BoauTb onnaTty ToBapa/ycnyr yepes VIHTepHeT-canTbl.



11.2.[Ana ocyuwecTBneHus onepaumin no onnare ToBapa/ycnyr yepes VHTepHeT-cantbl KnneHTty Heobxogmmo no Kapte
YCTaHOBUTb YpoBeHb Ge3onacHOCTM paBHbi "PaspeweHbl Bce onepaummn”. [lo xenanuto KrineHta, MOXeT
ycTaHaBnueaTbCcs PacxodHbIi IMMUT Ha onepaumn "6e3 YTeHns marHuTHon nonockl” (M.5.17 HacToawmx MNpasun).

11.3.B cnyyasax, ecnu numuT Ha onepauuun "6e3 YTeHUs MarHUTHOM Nonockl" He YCTaHOBMEH, TO OHU OCYLLECTBMATCA
0e3 orpaHM4eHus CyMMbIl, HO B Npefenax octatka Ha cyeTe KnveHra.

11.4.Ecnu numut Ha onepaummn "6e3 YTeHUs MarHMTHOW NOnockl" YCTaHOBMEH, TO, B COOTBETCTBUM C MN.5.17 HacTOALWMX
MpaBun, BbaHk KOHTpONMPyeT CyMMY [AOaHHbIX PACXOAHbLIX Onepauui U B Cnydyae nNpeBbILUEHUSI NMMUTA, OTKIOHAET
onepaumio.

11.5.KNMeHT caMOCTOATENBbHO MOXET yCTaHaBnMBaTb/M3MEHATb No Kaptam (B Tom uucne [JOnonHMTENbHbIM) Yepes
BaHkomaTbl BaHka, a Tak e ¢ ncnonb3oBaHnem Cuctembl:

- YpoBeHb 6e30nacHOCTU KapTbl;

- PacxogHbin numnt Ha onepauumm "6e3 YTeHnss MarHUTHOWM Nonochl”.

12.NMopsinok BHeceHnsa nameHeHun B NpaBuna u Tapudbl.

12.1.[Ana BCTynneHus B cuny BHOCUMbIX BaHkoM nsmeHennii n gononHenni B MNpasuna n/wnu Tapudel, bank cobniogaet
npouenypy packpbitnst nHgopmaummn. baHk 06s3yetcsa yBegoMuTb KrMEHTOB O Takux M3MEHEHMsiX He no3gHee 14
KaneHdapHblX AHeW OO0 BBeAeHus ux B gencteue (He nosgHee 1 kaneHOapHOro AHs, €CnvM U3MEHEHWS He BreKyT
yBenu4eHus pacxogos KnneHra).

12.2.Bce n3meHeHus n gononHenusi, BHocumble baHkom B MNpaBuna wn/vnu Tapudbl, BCTyNaoT B CUNYy HAYMHAsS CO OHS,
criedyrollero 3a OHEM UCTEYEHMS] COOTBETCTBYIOLLErO CpOKa, MPegyCMOTPEHHOro Ans packpbiTusa MHGOpMaumMn B
cootBeTcTBMM C N. 12.1 Mpaswun.

12.3.6aHKk ¢ uenbto o3Hakomnennst KnneHtoB ¢ ycrnosusiMn (M3ameHeHusmmn) Mpaeun n Tapudgos pasmeluaet Npasuna n
Tapudbl nyTem npeasapuTenbHOro PackpbiTUA MHOpMaLum NobbiM M3 HbkeyKasaHHbIX cnocoboB:

= pa3meLLeHns Takon nHopMaLmmn Ha KopnopaTMBHOM MHTEpPHeT-canTe baHka www.bystrobank.ru

=pa3velleHns Oob6bsBMEeHWM Ha CcTeHgax B dwunuanax, AOMOMHUTEMbHbIX odmcax W ApYyrux CTPYKTYPHbIX
nogpasgeneHusix baxka, ocylectenaowmx obecnyxmeaHwe KnmeHTos;
= PaCChbINKM UHAPOPMALIMOHHBIX COOBLLEHWI MO ANEKTPOHHOM NoYTe (MO OTAENbHOMY cornalueHunto ¢ baHkom);

= MHBLIMK cnocobamu, NO3BONALLMMMN KJ'II/IeHTy nony4ynTb I/IHd.)OpMaLIMIO N YCTaHOBUTb, YTO OHa UCXOOAUT OT BbaHka.

12.4.MomeHTOM 03HakomneHus KnneHta ¢ onybnvkoBaHHOW MHpOpMaLmern cuMTaeTcss MOMEHT, C KOTOPOro UHdopMaums
CcTaHoBUTCA AocTynHa ans KnveHTa.

125.C uUenbio obecnevyeHusi rapaHTUPOBAHHOIO O3HAKOMMEHUS BCeX nuul, npucoeavHuBLUMXcst K [lpaBunam go
BCTYMMEHNS B CUNY W3MEHEeHUW uin gononHeHun, KnveHT obA3aH He pexe O4HOro pasa B KaneHgapHbli Mmecs
CaMOCTOATENBHO UMK Yepes3 YNOoNMHOMOYEHHbIX UL, obpallaTecs B baHk Ans nonydeHus ceegeHuit 06 U3MEHEHUsX u
[OMNONMHeHWsAX, BHeceHHbIX B [Npasuna unn Tapudsbl.

12.6.JItobble M3MeHeHusa 1 gononHeHus B lNMpasuna w/unm Tapudbl ¢ MOMEHTa BCTYMNEHWUS UX B Cuny ¢ cobnogeHnem
npoLenyp HacTosLWero pasgena paBHO PacnpoCTPaHSOTCA Ha BCEX N, NpucoeanHuBLUNXCS K Mpasunam, B TOM Yucne
npucoeguHMBLLKMXCA K NpaBunam paHee gaTbl BCTYNNEHNS UBMEHEHWI B CUTY.

127.B cnyyae Hecornacus KnueHTta w/vnn [epxaTtens ¢ U3MEHEHUAMU UMK OOMOMHEHUAMW, BHECEHHbIMM BaHkoM B
Mpasuna u/nunu Tapudbl, OH BNpaee npekpatuTb onepauun no Kapte B cootBeTcTBUM ¢ n. 9.1 lMNpaswun. MNpucoeamHeHne
K HacToawwmm NpaBunam Ha MHbIX YCIOBUSIX HE AOMyCKaeTcs.

13.YperynupoBaHue nNpeTeH3U N0 COMHUTENbHbIM onepauusm.

131.B cnyyae obHapyxeHus pacxoxgeHun mexay OnepaumsiMu, YKasaHHbIMW B BbINWCKE WM MHOM YBeOOMMEHUU
BaHka, 1 dakTtmdeckn npou3BeneHHbIMK, Oepxartens (KnueHTt) pomkeH obpatutbes B Odwmc baHka u 3asButb
NpeTeH3nto.

13.2.0TCyTCTBUE NpPETEH3MN CO CTOPOHbI KnveHTa unu [epxatens B TeyeHne 60 kaneHaapHbiX gHen ¢ [aTel
coBeplUeHMs1 onepauun cuynTaetTcs akToM MNOATBEPXKAEHUS MPaBUMBHOCTUM OTPaXeHus (CnucaHus/3advcneHus)
onepauum no Cyery.

13.3.[peTeH3uns1 npeacTaBnsieTcs B NMCbMEHHOM BMOE U MOXET ObiTb U3NOXeHa B NMPOM3BONbHOM hopMe ANs Nyyllero
pasbsiCHEHUs] OeTanenr, OAHAaKO ee KpaTkash CyTb [OIPkHa obsi3aTenbHo Takke OblTb npeacTaBneHa Ha
hopMannsoBaHHOM BriaHKe NPeTeH3un OTAENbLHO MO KaXKaon onepauun.

13.4.K npeTeH3nm oba3aTensHO NpuKNaabiBaloTCa AOKYMEHTLI, NOATBEPXAaloLWmMe ucnonb3osaHue Kapt: cornalleHus, B
COOTBETCTBUM C KOTOPbLIMW MpoBOAMNCS nraTex, hopMbl NOYTOBOrO 3akasa (Npu HanuMyuu); OOKYMEHTbl W/Wnn uHas
nHopMauums, AokKasbiBalolme HEBO3MOXHOCTb npoBedeHus [epxaTtenem ocnapvBaeMon onepauuv; LOKYMEHTHI,
noaTBepxaatolme obpalleHne KnneHta B NpaBOOXpaHUTENbHbIE OpraHbl (B Criydae XMLLEHUS OEHEeXHbIX CPeacTB CO
Cuerta).

13.5.6aHK paccmaTtpuBaeT npeteHsnio KnueHta B cpok He Bonee 30 gHeW CO AHA MOMNyYeHWs NPETEH3UU, a Takke He
H6onee 60 gHen co OHA NONyYeHUs: NpeTEH3nN, B Criyyae ucnosnb3oBaHus KapTbl Ans ocylecTBneHs TpaHCrpaHNYHOro
nepeeoda AeHEeXHbIX cpedcTB. B npouecce paccmoTpeHus npeTteH3un badk BnpaBe 3aTtpeboBatbh y [epxartens
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(KnueHTa) AONOMHUTENbHbIE OOKYMEHTbI, YTOYHWUTL MpeTeH3uto, a KnneHT obssaH npegocTaBuThL 3anpaluvMBaemyto
WHOPMaLMIO U JOKYMEHTbI (Mpy nx Hanmuuun). MNpu He npegocTaBneHny KnneHTom mHopMauum n oKyMeHToB baHk
BrpaBe OTKa3aTb B yOOBMETBOPEHUUN MPETEH3NN.

13.6.Jepxatens (KnueHT), 3asaBuBLUMIA NPETEH3UIO, BpaBe B N0OON MOMEHT BpeMeHu nonyuutb y baHka nHgopmaumio
O COCTOSIHUM €€ pacCMOTPEHUS U NpeanonaraeMbIX CPOKaxX ero OKOHYaHus.

13.7.6aHk coobuaeT depxaTtento(KnneHTy) pesynsTaT pacCMOTPEHMSA NPETEH3MN B MMCbMEHHOM BUAE:

13.7.1.00 yOoBNeTBOpEHNM ero npeteHsmn. B aTom cnydae BaHk ocyllecTBNsSEeT BOCCTaHOBIEHNE OCNapMBaeMon CyMMbI
N CBSI3aHHbIX C €€ cnMcaHuemM Kommccuin Ha Cuerte;

13.7.2.00 oTKa3e B ee yAOoBETBOPEHNN.

13.8.B nocneaytolem npyv BO3HWKHOBEHUM COOTBETCTBYHOLLUMX OOCTOATENLCTB (MOSBNEHUS MHAOPMauuW, paHee He
n3BeCTHOW BbaHKy, nonyyeHus UM paHee He U3BECTHbIX EMY AOKYMEHTOB, T.N.) baHk BnpaBe nepecMOTpeTb U U3MEHUTb
paHee ohopMreHHOe 1M 3akniodeHne no 3asasneHHon [depxartenem (KnueHToM) npeTeH3nn 1 npou3BeCTU CBA3aHHbIE C
3TUM pacyeTbl ¢ KnueHTom.

13.9.[lo pe3ynbTatam paccmoTpeHus npeteHsun KnneHT npegoctasnset baHky npaBo (4aeT akuenT) B3uMaTb KOMUCCUIO
3a HeobGOCHOBaHHO OMPOTECTOBAaHHLIA MfaTex, a Takke 3a npegocTaBneHne no 3anpocy KnueHta AOKYMEHTOB nNo
CMopHbIM onepaunsamM B cCooTBeTCTBMU ¢ Tapudammn baHka 6e3 gononHuTensHoro ysegomreHns 06 atom KnveHTa.

3aknunTenbHble NONOXEeHUS.

13.10.Mog ykasaHHbIMK B HacTosAwmx MpaBunax onepaumsmm KnneHTta ¢ ucnonb3oBaHnem KapTbl noapasymeBatoTcs B
TOM uucrne [OenucTBus MO pernctpauumM B YCTPOMCTBax camooGcnyxuBaHuss wnu Beb-cepBucax baHka ¢
ncnonb3oBaHmeM camoi KapTbl Unm ee pekBM3MTOB C 06si3aTenbHbIM NoaTeepxaeHneM KnneHTom ero HamepeHuii no
TaKoW perucTpaumMm Ha YCroBusIX NPUCOEdMHEHUst K COOTBETCTBYIOLWIMM npaBunam BaHka (ecnu npucoenuHeHve
KnuneHTa K Takvum npasumnam He 6bIiro OCyLLIECTBNEHO paHee).

13.11. MNonHomouna [depxatena JononHuTtensHon KapTel AencTBOBaTb OT MMeHU U 3a cyeT KnueHTta (Bnagensua Cueta)
npy OCyLLLECTBINIEHUN ONepauuii ¢ cnonb3oBaHneM KapTebl SBCTBYHOT U3 hakTa Hanmuus y Hero aevcteytowlein KapTol
OCYLLEeCTBINEHUs onepauuin ¢ ee ucnons3oBaHneM. [pu aTom npeabsasnenve [epxatenem gencreytowen KapTbl K
0BCnyXMBaHUIO U OCYLUECTBMNEHWE OMNepauMi C €ee WCMOoMb30BaHMEM SBMSETCA LOCTAaTOYHbIM UM 6e3yCrnoBHbIM
ocHoBaHueM anst baHka pacueHuBaTb AencTBusa Takoro [Jepxartens B kavyectBe gencrtsun MNpegctasutensa KnveHTta c
MONMHOMOYUSIMK, SIBCTBYIOLLUMMWU M3 0OCTaHOBKM, B cooTBeTcTBMM C 4.1 cT.182 K P®. lNpoctoe npegbsieneHve
HononHutensHon KapTbl He sBMSIeTCA OCHOBaHMEM paccmaTpvBaTh AENCTBUS ee [epxaTens B KayecTBe OENCTBUWA
YNONHOMOYEHHOro npeactasutens KnueHTa.

13.12.Bce cnopsl 1 pasHornacus mexay BaHkom u KnueHtom/OepxaTenem no noBogy WCNoNHeHWs HacToswwmx Mpasun
peLualoTcs NyTemM NeperoBopoB.

13.13.B cnyyae HEBO3MOXHOCTW yperynupoBaHus CNOpPOB M pasHornacuin nyTem neperoBopos, NpeaMer cnopa AOpKeH
ObiTb MepegaH B cyad oOLLel HOpUCOMKUMM Ans paspeLleHns B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoi
depepaumm.

13.14.B cnyyae HapyweHua [epxaTtenem Hactoswmx [lpaBun u gencreylowero 3akoHogaTenbctBa Poccuiickon
®epepaunn baHk Bnpase 3abnokmpoBaTe KapTy u npuoctaHoBUTbL NpoBeAeHne onepauuii no CHeTy ¢ UCMoMNb30BaHWEM
KapTbl.

13.15.B cnyyae HeBocTpeboBaHua Kaptbl [epxatenem no ucredeHun 90 ([deBsHocTa) kaneHOoapHbIX AHEW ¢ AaTthl
Bbinycka (nepesbinycka) KapTel baHk nmeet npaBo ee aHHynupoBaTb. KOMUCCMOHHOE BO3HarpaxaeHue, yaepKaHHoe
BaHkom, He Bo3meLllaeTcs.

13.16.CTOPOHbI COrMacHbl NpuM3HaBaTb AaHHbIE 3NEKTPOHHOM ABTOPU3aLMM, BINUCKU MO OnepaumsiM, COBEPLUEHHbIM C
ucnonb3oBaHuemM KapTbl W/vnn ee pekBU3UTOB, a TaKKe WHble LOKYMEHTbl, MOMy4YeHHble M3 MnaTeXHbIX CUCTEM B
OyMaXkHOM MIn SNEKTPOHHOM BUAE, B Ka4eCTBE AOKA3aTeNbCTB AN paspeLleHns CropoB.

1317, denctBne Hactoawmx [pasun ans KnueHta u baHka npekpallaerca no [OroBOPEHHOCTM CTOPOH Mocne
3aBepLUEeHUs BCEX B3aMMOpacyeToB MeXay CTOPOHaMW.



