MpaBuna npegocTaBneHnsA, 06CNyXMBaHUA U UCNOSNb30OBaHUsA bbicTpo
6aHKoBCKUX pacyeTHbIX kapT OAO «BbicTpobaHk» B pea. or 19.00.2014

1.06wWwme nonoxeHusa

1.1.Hactoswwme [paBuna npepoctaBneHus, obCnyxuBaHWA W WUCNONb3oBaHWA OGaHKoBCKMX pacyeTHbix kapT OAO «BbicTpobaHk» (oanee —
[MpaBuna) onpegensloT YCnoBMs W MOPSLOK NPedoCTaBNeHUs M UCMONb30BaHWs BaHKOBCKMX pacyeTHbIX kapT nnaTexHbix cuctem Visa u
MasterCard, a Tak e nokanbHbiXx OaHKOBCKMX KapT, amutupoBaHHblX OAO «BbicTpobaHk» (Oanee — baHK) M perynupyloT OTHOLLEHWS,
BO3HVMKalOLLME B CBSA3N C 3TUM Mexay KnueHnTom n BaHkom.

1.2.B lNMpaBunax ncnonb3yTcs creayolime TEpMUHbI U ONpeaeneHns:

1.2.1.ABTOpu3aumsa — paspelleHne baHky-akBalipepy, npefocrasnsemoe baHKOM-aMUTEHTOM ANS NPOBeAeHUst onepauun C UCMoNb30BaHWEM
KapTbl nnu ee peksnsuToB 1 nopoxgatoLlee ero 0643aTensCTBO MO UCMNOMHEHNIO NPeACTaBeHHbIX [JOKYMEHTOB, COCTaBMEHHbIX C UCMOMb30BaHNEM
KapTbl. ABTOpM3auMOHHbIW 3anpoc baHka-akBanpepa Npou3BOAUTCS C Lefblo onpeaenieHnst 4oCcTaTo4HOCTM Ha CuyeTe cpefcTB, HEOOXOAUMBIX
HepxaTento ansa coBeplueHns Onepauum ¢ ncnonb3oBaHnem KapTbi.

1.2.2.AyTeHTndMKaUms - yaocToBepeHne npaBoMo4HoOCTH obpalyeHus Knventa (npeactasutens KnveHTa) B BaHk ¢ ncnonb3oBaHMeM areKTPOHHOIO
cpeAcTBa nnatexa [Ans coBeplueHns GaHKOBCKMX onepauui nnbo nomnyyveHuss wHdopMaumm Mo npepocTaensieMblM  KnueHTty ycnyram.
MonoxuTenbHbI pe3ynbTaT ayTeHTUdMKaLUMn SBASEeTCA MOATBEPXAEHWEM TOro, YTO (DVMHAHCOBBIE WM WHble OnepauuyM OCYLLECTBMSIOTCA
KnueHnTtom mnu B uHTepecax Knuexta.

1.2.3.BaHK-akBanpep — 6aHK, OCyLLECTBNAIOLLMIA BECb CMEKTP onepaLmii N0 B3avMOAENCTBUIO C TOYkaMun obcnyxmsanna KapT, kotopas COCTOUT 13
TepMMHanoB B TOProBo-CepBUCHOM ceTu 1 baHkomaTos. [py nonyy4eHun gaHHbIX O NPOU3BEAEHHbIX onepaumnsix B ceTun, baHk-akBaripep HanpaBnsieT
X B CUCTeMy AN npoBefeHns pacyeToB. baHk-akBavipep OTBevaeT 3a BO3MELLEHWe CPeACTB TOProBbiM TOYKaM, B KOTOPbIX MPOW3BOAWUMMCH
MOKYMKW UNW onnayvMBanuch ycryru ¢ nomoLubio KapT.

1.2.4.6aHKk — OTKpbITOE aKUMoHepHoe obLecTBo «bbicTpobaHk».

1.2.5.BaHK-aMuTeHT  — 0OaHK, ocyuwlecTBnaWMIA npepgoctasneHne Kapt u obenyxuBaHue CuetoB, OAO «BbicTpobaHk» sBnsertcs
BaHkom-amuTEHTOM.

1.2.6.6aHKOBCKas pacyeTHas kapTa ( Kapta) — anekTpoHHOe cpeAcTBO nnaTexa Ans coBeplueHus [lepxaTenem onepauuii, pac4eTbl MO KOTOPbIM
OCYLLECTBNATCA 3a CYET AeHeXHbIX cpefcTB Ha Cuete. Kapta npepoctaBnsieTcs [epxaTentio Ha yCroBusiX, onpefeneHHbIX HacTosLWMMu
MpaBunamun. BaHk ocylecTBnsAeT o6cnyxmBaHue onepauunii ¢ ucnonb3oBaHnem Kaptel u obcnyxmBaHve CyeTa B COOTBETCTBUM C AEVCTBYHOLLMMM
3akoHogaTtensctBoM P®, MNMpaBunamum nnatexHbIX cucteMm, a Takke ¢ Npasunamu n Tapudammn BaHka.

1.2.7.5aHKOMaT — ONEKTPOHHBIN MNPOrPaMMHO-TEXHUYECKUIA KOMMIEKC, NpeAHa3Ha4yeHHbI ANs coBeplueHus 6e3 yyacTus YnosIHOMOYEHHOro
paboTHvka BaHka onepaumin Bblgaum (npyvema) HanuuHbIX EeHEXHbIX CPeACTB, B TOM 4Mcne ¢ ncnonb3oBaHvem KapT, n nepegayn pacnopspkeHun
BaHky 0 nepeuncneHun peHexHblx cpeacTB co Cuyeta Knuenta/o nononHeHun Cueta KnmeHta, a Tawke Ans cocTaBneHust [JOKYMEHTOB,
noATBEPKAaoLLMX COOTBETCTBYIOLLME OnepaLymu.

1.2.8.BnokupoBaHne KapTbl — BpPEMEHHOE WNN OKOHYaTenbHOe npuocTaHoBneHne nposefeHus [epxatenem Onepaumii ¢ MCNONb3OBaHNEM
KapTbl n/vnn ee peksnanToB C 3aHeceHneM KapTbl B «4epHbI cnucok» nmbo 6e3 saHeceHus. bnokuposaHHasa KapTa, 3aHeceHHast B «YepHblii
CMWCOK», NPV MOMbITKE COBEPLUEHUS MO HEW OMepaLmn NOANEXUT apecTy.

1.2.9.BnoknpoBaHue cymmbl — pesepBupoBaHMe BaHKOM-aMUTEHTOM CyMMbl Ha CyeTe AN nNpoBeAeHWs hakTuyeckoro cnucaHusa co Cueta
cymmbl Onepaummn, npoBeaeHHon no KapTte, B OTCPOYEHHOM MOMEHTe BpeMeHu nocrie [JaTbl coBepLueHusi onepauuu unu patbl 0bpaboTku
pacyeTHbIX AoKyMeHTOB. [Npu aToM PacxoaHbli nuMUT no KapTe ymeHbLIaeTcst Ha BENUYMHY GNOKMPOBaHHOM CyMMbI.

1.2.10.Bbinucka — oT4yeT 0 npomsBedeHHbIX Mo Kapte Onepaumsix 1 COOTBETCTBYIOLUX CriCaHusix/3auncneHusix no CyeTty 3a 3anpalivBaeMblii
KnvueHTtom nepwuog.

1.2.11.lata coBepweHus Onepauun — garta daktnyeckoro cosepluerHnss Onepauun B TCIT, MNBH, BaHkomaTtax, ¢ ncnonssosannem Kaptbl n/unm
ee peKBM3NTOB, NOATBEPXAEHHas [JOKyMEeHTOM.

1.2.12.laTa 3auncneHus cpeacTB Ha CuyeT — gaTta hakTU4eckoro 3auncneHns cymmbl Onepauum Ha CyeT, OTKpPbITHIN B BaHke. MoxeT oTnnyaTbes
ot [atbl coBepieHuss Onepaumm.

1.2.13.laTa cnucanmsa cpeacTtB co Cueta — farta dakTnyeckoro cnncaHus cymmbl Onepaumm co CyeTta, oTkpbITOro B baHke. MoxeT oTnuyatscst
oT [laTbl coBeplueHns Onepauuu.

1.2.14 lepxaTenb — usmyeckoe nuuo, Ha Ybe ums BbinyweHa KapTta, ybe nmsa HaHeceHo Ha nuueBoi ctopoHe KapThbl (3a ucknioyeHnem Kapt, Ha
KOTOpbIX UMs1 [lepxkaTensi He ykasbiBaeTcsl), U Yell obpasel, noanncK ykasaH Ha 060poTHOM cTopoHe KapTbl.

1.2.15.loroBop 6aHkoBCKOro cyeta — JloroBop 6aHKOBCKOro cyeTa C (pu3Myeckum nULOM, NpeaycMmaTpuBaiolmii coseplueHne Onepauun c
ncnonb3oBaHuem Kapt, KpeauTHbli 4OrOBOp, YCNOBUSIMM KOTOPOrO MpedyCMOTPEHO OTKpbITMEe M obcnyxuBaHue OaHKOBCKOrO cuyeTa, a Takke
3aKIMIOYEHHBIN C IOPUANYECKUM NMLIOM [JOroBop 0 NpefocTaBfieHnn YCyr ¢ UCronb3oBaHneM 6aHKOBCKUX NNAcTUKOBLIX KapT.

1.2.16.JOKyMeHT — [OKYMEHT, ABMNAIOLMACA OCHOBaHWEM AN OCyLlecTBneHus pacyetoB no Onepauusm c mMcrnonb3oBaHneM 6aHkoBckux KapT
n/vnun cnyxawmin NoATBEPXAEHUEM UX COBEPLLEHUS, COCTaBIEHHbIV C MPUMeHeHneM KapTbl nnn ee peksnsutoB Ha BymaxHOM HocuTene u/vnun B
3MEeKTPOHHON hopmMe MO NpaBunam, YCTaHOBMEHHbIM YY4aCTHUKaMU PacyeToB (B T.4. MEXAYHApPOAHLIMU NaTeXHbIMKU cucTemamun) n/vnu baHkom,
COBCTBEHHOPYYHO MOANMCAHHbLIN y4aCTHUKaMN pacyeToB UM aHanoramm CO6CTBEHHOPYYHOW MOAMMUCY YHaCTHUKOB PacyeToB.
1.2.17.JononHutenbHas kapta — KapTa, BbinyweHHass W npegoctaBneHHass baHkom no mnopyyeHwio KnueHTa ero YNOnHOMOYEHHOMY
npeacrasutento. flononHutensHas Kapta nmeet eauHbii Cuet ¢ OcHoBHoW KapTon n aBnsietca cpeacteom goctyna k Cyety Knunenra.
1.2.18.UHTepHeT-0chbUC — 3NEKTPOHHOE CpeAcTBO nnatexa, npegocrasBnsemoe baHkom Ha ocHoBaHuu CornaileHust o6 yaaneHHoM 6aHKOBCKOM
obcnyxumBaHum, nossonsiowee KnmeHty ynpaBnsaTb cyeTamu, OTKpbITbIMKM B BaHke, 1 nonyyaTe AOCTyn K pasnuyHbliM ycnyram bBaHka yepes ceTb
WHTepHerT.

1.2.19.3aaBneHune — 3asBneHune o npegoctasneHun baxkosckon pacyeTHon kapTel OAO «BbicTpobaHk»;

1.2.20.Kapta — cm. baHkoBcKkasi pacyeTHas kapTa.

1.2.21.KnueHT — dumsnyeckoe nuuo-pe3naeHT unu HepesuaeHT Poccuiickon ®epepaumn, npucoeamHuslieecs k [NpaBunam, Ha UMs KOTOPOro B
COOTBETCTBWM C 3akoHoAaTenbLcTBOM Poccuiickon ®epepaumnn n MNpasunamm oTkpbIT CyerT.

1.2.22.KogoBoe cnoBo — C1oBo, ykazaHHoe KnueHTom B 3asBneHun ans naeHtudukaumm bavkom OepxaTtenst B cnydae obpalleHus ero B baHk
no TenedoHy c Lenbio NpoBeeHNs COOTBETCTBYOLLMX AercTBuii ¢ KapTon (BrnokupoBaHue, PasbrnokvpoBaHue).

1.2.23.Kopg CVV2/CVC — npepfcTtaBnseT cobow TpexaHayvHbI LMdpoBOK KO, HAHOCUMbIN MHAEHT-NeYaTbio Ha 0bpaTHY0 CTOPOHY KapTbl, PSAOM C
nonem nognucy KnueHTa. [aHHbIA KOO MOXET MCMONb30BaThCs MNPU UHTEPHET-onepauusix Ans npoBepku [epxkaTtens kapTbl, a Takke Ans
peructpauuy aHanoroB cCoO6CTBEHHOPYYHOW NoAnMcK, ucnonb3yemMbix B Cucteme.




1.2.24.Kypcbl 6e3HanM4HON KOHBepTaLMM — Kypcbl GesHanuuHow mnokynku/npodaxu baHkoMm WHOCTpaHHOW BantoTbl 3a pybrm P®, npu atom
BaHkom moryT ycTaHaBnmBaTbCcs pas3nuyHble Kypcbl 6e3HannyHon koHBepTaumm Ansa Toprobix Onepauuii (onepauuii, npoeeaeHHbIx B TCIM) n gna
Onepauuin NonyYeHns HanM4vHbIX AeHexHbIx cpeacTs (B bankomatax, MBH u T.0., ¢ ncnone3osaHnem KapTbl n/unv ee peksnanTos).

1.2.25.MexpyHapoaHaa kapta — Kaprta, npegHasHayeHHas AnNs MCMONb30BaHWSA B KavyecTBe SMEKTPOHHOrO CpeAcTBa nnatexa (mnaTexHoro
cpeactBa) Ha Tepputopuu Poccuiickon Pepepaumm u 3a pybexom. B pamkax [MpaBun MexagyHapodHbiMu kapTamu cuutatoTcs KapTbl
MeXAyHapoAHbIX nnaTtexHeix cuctem Visa, MasterCard.

1.2.26.HenepcoHudmunpoBaHHas kapTa — KapTa, Ha KOTOPOI OTCYTCTBYHOT (haMunus u ums epxartens.

1.2.27.0nepaumsa — nobasi puHaHcoBas onepaums no CyeTy, ocyllecTBnsiemMasl B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®egepaumu,
MpaBunamn BaHka c wcrnonb3oBaHvem KapT, BblgaHHbIX BaHkoM, npoBogumasi Mo pacrnopsbkeHuio KnveHta mnm 6e3 TakoBOro, B TOM 4ucre
6e3HannyHas onnata ToBapoB u ycnyr B TCI1 u yepe3 baHkomaTbl, nony4yeHne HannyHbIX AeHexHbix cpeacTs B [1BH n baHkomaTax, a Takke uHble
onepauuu, KOHBepTaLuusi, CnMcaHne KOMUCCUOHHOTO BO3HarpaxaeHus, WrpadoB, NPOCPOYEHHON 3a0MKEHHOCTH, BMeKyLlas cnucaHne cpeacts co
CueTta unm 3ayncrneHve cpeacts Ha Cyer.

1.2.28.0nybnukoBaHue nHdopmaumm — pasmelleHme baHkom nHgopmaummn B mectax un crnocobamm, yCTaHOBNEHHbIMW HacToswmmu Mpasunamu,
obecneurBaoLLMMN BOZMOXHOCTb O3HaKOMIEHWs ¢ aTon nHdopmauven Knnentos n flepxatenen. OnybnukosaHne nHdoOpMaLmum He o3HayaeT ee
06sa3aTenbHOroO pacnpocTpaHeHus Yepes CpeacTBa MacCcoBOM MHGOPMaLn.

1.2.29. OPC — O6beanHeHHas pacyeTHas cucTema, y4acTHMKOM KoTopoi siBnsietcst Bank, 4to nossonset KnueHtam BaHka BocnonbsoBaTbecst
ycnyramm o6beiMHeHHOM ceT 6aHKOMaToB, MyHKTOB BblJayn HanuMuHbIX U Npuema nnatexen Apyrux 6aHKOB-y4aCTHUKOB NPOEKTa.

1.2.30.0cHoBHas kapTa — KapTta, npegoctaBneHHas KnveHTy n Ha nmsa KnuenTa.

1.2.31.0¢puc Banka — [ononHutenbHbin odmc/KpeanTHo-kaccoBbii oduc/OnepaumonHbii opuc badka, ®unuan baHka, ynornHOMOYEHHble
npuHumMaTe oT KnueHTtos n/vunu [epxartenen 3asBneHns Ha BCe AeNCTBMS MO NpeAocTaBneHnio n obenyxveanuio KapT, a Takke BbigasaTte KapThbl
OepxaTtensam, nognucbiBaTb CO CTOPOHbI baHka [JoroBopbl 6aHKOBCKOro cyeTa.

1.2.32.MepcoHanbHbI naeHTMdUKaunoHHbin Homep (MUH-koa, NMUH) — koHduaeHUManbHBIN kKO ANs coBeplueHns Onepaunin B baHkomarax n
C NMOMOLLbIO 3MEKTPOHHBIX TEPMUHANOB, BBEAEHWe KOTOporo [lepxaTenem B pamkax HacToswmx Npasun npu3HaeTca aHanorom cobcTBeHHOPYYHON
noanucu [lepxatens npu coseplueHun um Onepauun ¢ ncnons3osaHnemM Kaptol (B cootBeTcTBUM € N.3 ¢T.847 MpaxaaHckoro kogekca Poccuiickon
®epepaumn). NMUH-koa sBnNseTcs KoHMMAEHUMANBHON MHOPMAaLMEN U N3BECTEH TonbKo [lepxaTento.

1.2.33.MNMepcoHndurumpoBaHHasn kapta — KapTa, Ha KOTopol ykasaHbl hamunusa n nms (nubo nepsas byksa nmeHun) flepxatens Kaptol.

1.2.34.NnatexxHass cucteMa — COBOKYMHOCTb OpraHusaLuii, B3anMoLenCTBYOLWMX Mo npasunam [naTexHon cuctembl, B LeNsX OCYyLLEeCTBIEHUS
nepeBofa AEHEXHbIX CPeACTB, BKIOYalOWas onepatopa NnaTeXHOW CUCTEeMbl, OnepaTopoB YCMyr NNaTeXHON WMHMPaCTPYKTypbl U y4acTHUKOB
nnaTtexHon cuctembl. OcHoBY nNaTexHOM cUcCTeMbl COCTaBNSIOT ee MpaBuna, pernameHTUpylowmne B TOM YMcre NopsiAaok ucrnonb3oBaHusa Kapr.
Bce KapTbl, KOTOpble NpvHagnexaT Kk ogHon lNnaTtexxHon cucteme, UMET NPU3Haky, NO3BONSOWME MOEHTUMMUMPOBATL MX MPUHAASEXHOCTb K 9TON
MnaTtexHol cucrteme.

1.2.35.NyHKT Bbigaun HanuuHbix (MBH) — cneunanbHo o6opyaoBaHHOe MecTo Ansi coBepleHus Onepauunii No npuemMy n/vnu Bblgave HanMyHbIX
[EHEeXHbIX CpeCTB C ncnonb3osBaHnem KapToil.

1.2.36.Pa3bnokupoBaHue KapTbl — pa3spelleHne Onepaumii ¢ ucnonb3oBaHuemM KapTbl u/vnm ee PekBuanTos.

1.2.37.PacxogHbIi NUMUT (HVIMMT no onepauva) — npegenbHaa CyMmMa [LOEeHEeXHbIX CpeacTB, OO0CTynHadA ﬂep)KaTemo KaprI B Te4deHue
onpegeneHHoOro nepmnoga ana coeeplleHunsa Onepau,wh C ucnosfb3oBaHnem KapT. PacxogHbll IMMUT He MOXeT npesbilWaTtb CyMmy COBCTBEHHbIX
AEHEeXHbIX CpeaCcTB KnueHTa, Haxogsilumxcs Ha CyeTe, ecnm MHoe He npegycMoTpeHo cornaleHnamu mexay KnueHtom n BaHkom.

1.2.38.CyeT — GaHKOBCKUI CYET (PU3MYECKOro Nnuua, OTKPbIThI BaHkom KnuneHTy ans yyeta geHexHbIX cpeAcTB Mo onepauysiv, COBEPLUAeMbIM C
ucnons3oBaHnem KapTbl W/unu ee pekBM3MTOB UM Ge3 Hee, He CBSA3aHHbIM C OCYLLECTBREHWEM NpPeanpUHUMATENbCKOW AEeATENbHOCTM Ha
ocHoBaHumu [loroBopa 6aHkoBckoro cyeTa. K ogHomy CuyeTy KnueHTa MoryT BbigaBaTbCsi O4HA UM Heckomnbko KapT ogHoM unmn pasHbix MNnaTexHbIx
CUCTEM, AMUTUPYEMbIX B OAHOW BasnioTe U BblidaBaemblx BaHkom nnGo camomy KnuneHTy, nubo cornacHo 3asiBNeHuo Ha vMsi YNOMHOMOYEHHOO
npeacrasutens Knuexta.

1.2.39. CepBuc «B oauH knuk!» — anekTpoHHOE CPeACcTBO nnartexa, nossonswouwee KnneHTty onepaTnBHO 1M 6e30nacHO onnayvBaTtb pasfnnyHble
ycnyrn nocpefctsom SMS-cooblueHnin n cetn MiHTepHeT. MNpasuna no NoAKMioYeHNo 1 NMOPSAKY MCMONb30BaHNS yKa3aHHOro cepBuca pasmelleHbl
Ha caunTe bBaHka https://www.bystrobank.ru/viclick/. Pernctpauma Knuenta B cepsuce "B oamH knuk!" ¢ mcnonb3oBaHMem GaHKOBCKOM KapTbl
nobbiM M3 [OCTYMHbIX cnocobos, oOnMcaHHbIX Ha canTe baHka, aBnsetcs cormacveM KnuveHTa C npaBuiamy MCMOMb30BaHUS cepBuca,
onpegenslWMMM nNpoueaypy ayteHTudukaumm KnmueHta B cepsuce u TpeboBaHus No ero 6e3onacHoOMy UCMonb3oBaHuio. Yeegomnerus Knnenta
06 onepauusx, COBEPLUEHHbIX C MCMOMNb30BaHMEM AaHHOro cepauca, ocyLLecTBnseTcs B cootBeTcTBumM ¢ n.8.4 - 8.11 MNpasun.

1.2.40.Cuctema — 3nekTPOHHOE CPEeACTBO MnaTexa, BKovawliee B ceba MHDOPMAaLMOHHbIE CUCTEMbI W NPOrPaMMHO-TEXHUYECKME KOMMMEKChI
BaHka, obecneunBaowme KnmeHTy BO3MOXHOCTb nomyvaTb WHMOPMAaUMOHHbIE, (PUHAHCOBbLIE W WHblE YCAyrM YyAaneHHoro 6GaHKOBCKOro
obcnyxumBaHna B cooTeeTcTBUM C [MpaBunamu yganeHHoro 6aHkoBckoro obcnyxueaHus duandeckunx nuy B OAO «BbicTpobahk» 1 MNMpasunamu
MCMNOb30BaHMA aHanoros cobCTBEHHOPYYHOM NoAMMcK Npu yaaneHHom 6aHkosckom obcnyxusanum B OAO «BbicTpobank». Peructpaumsa Knventa
B Cncteme ¢ ncnonb3oBaHWeM 6aHKOBCKOM KapTbl B COOTBETCTBUM C ykasaHHbIMK MNMpaBunamu siensetcsa cornacvemM KnueHTa Ha npucoeanHeHve k
MpaBunam.

1.2.41.Tapudbl — sBRsiOLLMECSH HEOTbeMNeMoi YacTbio [loroBopa 6aHKOBCKOro cyeTa OOKyMeHTbl BaHka, onpegensiolwime pasmep NpPOLEHTOB,
BbinnaynBaemMbix BaHkOM 3a Monb3oBaHWE OeHeXHbIMU cpeacTBaMu Ha CueTe, pa3mep BO3HaArpaxaeHwun (Komuccui), B3vMaembix BaHkom c
KnveHTa 3a coBeplueHne Onepauuii no CyeTy, pasmep NPOLEHTOB, HEYCTOEK, Noanexalwux ynnate KnnmeHTom, n coBepLleHne UHbIX AENCTBUIA MO
vcnonHeHuto Jorosopa.

1.2.42.TexHnyeckun oseppapacdT (HepaspelueHHbIi oBepapadT) — 3a40MmKeHHOCTb KnneHTa, BO3HMKLIAA Npu HEAOCTAaTOYHOCTM WU OTCYTCTBUM
cpeactB Ha Cuete KnuveHTa, a Tak xe Npu MNpeBbILEHUN YyCTaHOBREHHOW [loroBopoM GaHKOBCKOTrO cyeTa CyMMbl numuTa oBepapadTa,
HeobXxoauMbIX AnA 3aBepLUeHVs pacyeToB MO AOMyLUEHHbIM K MPOBEAEHWI0 U COBEpLUEHHbIM C cobniogeHnem npasun [naTexHbIXx cuctem
onepauuam (Tonbko no kaptam MNnatexHeix cuctem Visa n MasterCard).

1.2.43.ToproBo-cepBucHoe npeanpustue (TCIM) — iopuanyeckoe NUUO Wnv (U3NYECKOE NULO - WHAMBUAYalbHbIA NpeanpuHMMaTenb,
YNOSTHOMOYEHHOE MPUHUMAaTL [JOKYMEHTbI, COCTaBIeHHbIE C UCMoNib3oBaHneM KapT, B kayecTBe onnaTtbl 3a NpegocTaBrisieMble ToBapbl (paboTsl,
YCNyru, pesynbTaTtel MHTENNEKTyanbHoi AeSTENBHOCTH).

1.2.44.YnonHomouYeHHbIN npeactaButenb Knuenta (MpeactaButensb) — guanyeckoe nvuo, Ans koToporo BbinywleHa fononHutensHast KapTa k
Cyety KnueHTta, B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon Pegepauum v HOpMaTMBHbIMU AokymeHTamu Banka Poccuun. MNpu atom
MpeacraBsutens ctaHoButca [depxartenem Kaptol.

1.2.45.Ycnyra SMS-onoBeweHune — ycnyra, npegocrasnsemas baHkom Ha ocHoBaHuu 3asBrieHns KnveHTa, nossonsowas KnveHTy onepaTuBHO
nonyyatb yBeOOMIIEHUSI O COBEpLUEHHbIX onepauusix no CyeTy. Ycnyra aBTOMaTMYECKU HanpaBnseT yBEAOMIIEHWS HAa HOMep MOOUIbHOro
TenedoHa, ykasaHHbli KnueHTom, B hopmaTte KOPOTKMX TEKCTOBLIX CO0bLLeHN (SMS-coobLeHune).

1.2.46.YpoBeHb 6e3onacHocTM KapTbl — napameTp MexayHapoaHoOW KapTbl, KOTOPbIA OorpaHnyvBaeT Habop paspelleHHbIX onepaumin KapTbl.
Bo3moxHbI cnegytoLme ypoBHU:


https://www.bystrobank.ru/v1click/
https://www.bystrobank.ru/v1click/

= «PaspelleHbl TONbKO onepauun B 3MEKTPOHHLIX YCTponcTBax». Mo KapTe paspelueHbl TONbKO onepauun, KOTopble COBEpLUAITCA C YTEHUeM
MarHuTHon nonocsl KapTbl.

= «Pa3spelleHbl Bce onepauuun». PaspelueHbl niobble onepauun no KapTte, B TOM uucrie onepauum 6e3 YTeHWsi MarHWTHOW nonockl (onepauum
MOKYMKW B UHTEPHET, Mo TenedoHy Unn ¢ py4HbIM BBOAOM HoMepa KapTbl).

Mpw Beinycke KapT BaHkom aBToMaTnyecku NnpucBavnBaloTCs crieaytowme ypoBHy 6e3onacHocTu:
«ansa Kapt Visa Electron, MasterCard Unembossed — «Pa3peLueHbl TONbKO onepauny B 3NeKTPOHHbIX YCTPONCTBaX»
«ansa Kapt Visa Classic, Visa Gold, MasterCard Standard n MasterCard Gold - «Pa3pelueHbl Bce onepauumy.

1.2.47.9NeKTPOHHOE CpPeACTBO MnaTexa — CPeAacTBo M (unm) crnocob, nossonsiowme KnueHTy cocTaBnsATb, yAOCTOBEpsiTb M NepedaBaTb
pacnopshxeHus B LiensAx OCYLLECTBIIEHNS NepeBoAa AEHEXHbIX CPeCTB B pamMKax NpuMeHseMblX opM Be3HanMyHbIX pacyeToB C UCMOMNb30BaHNEM
MNH(OPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMUIA, 3MeKTPOHHbIX HOCcWUTenen WHdopMauun, B TOM 4YWCNe MMaTexHbIX KapT, a Takke WHbIX
TEXHUYECKNX YCTPOWCTB.

1.3.HacTtosiwme lNMpaBuna siBNSIIOTCA HEOTHEMIEMOW YacTbio [loroBopa GaHKOBCKOro cyeTa.

2.YcnoBusa npegocTtaBneHus Kaptbl, 3ameHbl KapTbl n cpok gencteua Kaptbl.

2.1.baHk npegocTaBnseT (amutupyeT) n obcnyxunsaeT KapTbl cneayowmx BUAOB:

=[natexHow cuctemsl Visa (Kaptbl Visa Electron, Visa Classic, Visa Gold),

=[natexHon cuctembl MasterCard (KapTtel MasterCard Unembossed, MasterCard Standard, MasterCard Gold),

= lokanbHble 6aHkoBckne KapTbl (Tonbko obcnyxusBaHue).

A TaK e crnefyoLwyx TUNoB:

= [lepcoHNdMLMPOBaHHbIE (TakoBbIMU MOTYT ObITh Mobble 3 BuaoB Kapr)

= HenepcoHndMUMpOBaHHbIe (TakoBbiMU MOryT BbITb Tonbko KapTel Visa Electron, MasterCard Unembossed u nokanbHble 6aHKOBCKUE KapTbl).
2.2.Bug v Tvn amuntpyemon KapTtbl onpegensetca baHkom Ha ocHoBaHun 3asBreHns nnbo ycnosusamu [lorosopa 6aHKOBCKOro cyeTa.

2.3.baHk amuTupyeT cneaytowme KapTbl CO Cpokom AencTensa 3 roga :

- Kaptbl Visa Electron, Visa Classic n Visa Gold nnatexHow cuctemsl Visa;

- KapTtbl MasterCard Unembossed, MasterCard Standard n MasterCard Gold nnaTtexHon cuctemsl MasterCard.

2.4.NpepocTasnexne nepcoHnduumpoBaHHon KapTel [JepxaTtento ocyllecTBnseTcsa B TedyeHue 3 pabounx aHewn B ropoge MxeBcke, 7 pabounx gHen
Ha TeppuTopun Yamyptum, 14 paboumx AHen 3a npedenamv YAMypTwn ¢ Aatbl nocTynnewus B baHk Hagnexawwmm obpas3om 0dOpMMEHHOro
3asBneHus n gpyrux 4OKyMeHToB no TpeboBaHuio BaHka vnu B cOoTBETCTBUM C ycrnoBusimm [loroBopa 6aHKOBCKOroO cyeTa, a Takke npyu Hanmuum
AeHexXHbIX cpeacTs Ha CueTe AnNA onnathl KOMMCCMOHHOTO BO3HarpaXaeHus 3a obcnyxveaHue KapTbl U BHECEHWUA NepBOHaYansLHOro B3Hoca (Mpu
Hanuumm) B cooTBeTCTBMM C Tapudamn baHka.

2.5.MNpepoctaBnexnne HenepcoHuduumpoBaHHon KapTel [epxartento ocywecTBnsetca B AeHb obpalwenna Knuenta B BaHk/CTpykTypHOE
nogpasgeneHve baHka Ha OCHOBaHWM Hagnexaiym obpasom odopMiieHHOro 3asBneHus U Apyrux AOKYMeHToB no TpeboBaHuto BaHka mnu B
COOTBETCTBMM C ycrnoBusamu [loroBopa GaHKOBCKOrO cyeTa, a Takke MpW HanmMuuuM AeHexXHbIX cpeacTB Ha CueTe Ans onnaTtbl KOMUCCUOHHOTO
BO3HarpaxaeHus 3a obcnyxusanve Kaptebl B cooTBeTcTBuMM ¢ Tapudamu baHka (B cnyyasx, koraa KOMUCCUOHHOE BO3HarpaxaeHve npegycMoTpeHo
Tapudamn barka).

2.6.0na nonydyeHus Kaptbl u koHBepTa ¢ [MVH-kogom [epxatens KapTbl OOMmMKEH NpeabsBUTb AOKYMEHT, YOOCTOBEPSIOWMA ero JNIMYHOCTb,
pacnucaTbcsa B nonyyeHun Kaptel u NUH-koHBEpTa, NpocTaBuTh 0bpaseL, CBoer Noanncy B OTBEAEHHOM A5is 3Toro none Ha Kapte.

2.7.KapTa siBnsieTcsa AelcTBUTENbHON [0 NOCNenHEro AHS Mecsila roga, ykasaHHOro Ha ee NULEBOM CTOPOHE, BKITIOYMTENBHO.

2.8.baHK nmeeT nNpaBoO NPOU3BECTM NPOBEPKY CBEAEHWUW, yKa3aHHbIXx B 3asBreHun. baHk BnpaBe oTkasaTb B npegoctaBneHun KapTtbl B cnyvae
HenpeacTasneHns KnMeHToOM KOHTaKTHOWM MHopMaumMy AN HanpaBneHns emy yBeJOMEHUA O COBEPLUEHUM onepauuii ¢ ncnonb3osaHnem Kaptbl
(Homepa mMobGunbHOro TenedoHa, agpeca 3NEeKTPOHHOW NoYThbl, agpec nonb3oBaTens B cetu Jabber), HeBbinonHeHnn KnveHtom o6s13aHHOCTM no
npeaocTaBneHnto 0GHOBNEHHOWM KOHTAKTHOWM MHpopMaLMn B CryYae ee U3MEHeHUs:, a Takke B MHbIX Cryyasx 6e3 06 bACHEHNSA NPUYMH.

2.9.baHk Brpase 3a6J'IOKVIpOBaTb KapTy Hepxatena B crnyyvasax, Korga vy BaHka BO3HMKalOT OCHOBaHWS nonaratb, 4TO CywleCcTByeT pUCK
HEeCaHKLUMOHUPOBAHHOIO UCMONb30BaHUA KaprI nnn ee PeKBU3NTOB.

2.10.BaHk BnpaBe ycTaHaBnuBaTb NUMWTBI MO onepauusiM ¢ KapToi, B TOM 4ucne nNuMUTbl CHATUSI (Bblgayu) HanuuHblX cpedctB ¢ KapThbl
Oepxatena B NBH n baHkomaTax. MHdopMaunss 0 pa3mepe YCTaHOBIEHHbIX NMMMUTOB OOBOAMTCA OO0 cBefdeHus [epxaTenen MNoCpeacTBOM
Ony6nunkoBaHnsa MHOpMaLUK UNK UHBIMU crocobamu.

2.11.3ameHa KapTbl B cnyvae yTpatbl, kKpaxu, nopuu, 3ameHbl NWH-koga (ansa MexagyHapoaHow KapTbl), UCTEYEHUN CpOKa OEWCTBUSI U N0 ApYrnm
NpuyYnHaM OCYLLECTBSIETCA HA OCHOBaHWUM 3asiBNeHns, B COOTBETCTBUM CO CPOKaMM U YCIOBUSMU, YKa3aHHbIMK B N.N.2.4-2.8 Mpaswun.

212.Ecnn nonyyeHHas KnueHtom Kapta He pabGoTaeT npu coBeplieHMM onepaumin 4Yepe3d baHkomaTbl M TepmuHanbl, 3ameHa KapThbl
OCYLLECTBNAETCA Ha OCHOBaHWMN 3asBneHns, B COOTBETCTBUM CO CPOKaMU W YCNOBUSAMM, YKasaHHbIMK B N.N.2.4-2.8 MNpaswun:

- npu OGpaLLl,eHVIVI KnueHTa B TeyeHne Tpex mecsiLeB CO AHSA nony4vyeHunsa KapTbl B Criyqae OTCyTCTBUA Ha KapTe mMexaHW4eckux nospexaeHun 6e3
B3MaHNSA KOMUCCUU,

- npu obpatlleHnn KnneHta B TedeHne Tpex MecsLeB CO AHSA nonyveHns KapTbl Npu HanmmuMm Ha KapTe mexaHM4eckux nospexaeHun nmbo npu
obpatleHun KnmeHTta no ncTeveHmn Tpex MecsLEeB C yaepXaHneM KOMUCCUM B COOTBETCTBUN C yCTaHOBMEHHbIMM B BaHke Tapudamu.

2.13.MNpy n3MeHeHun cobCTBEHHOW (hamunun unu umenn Oepxatenb KapTbl gormkeH obpatutbes B BaHk, npefoctaBuTh 3asiBrieHUe, a Takke
[OKYMEHTbI, MOATBEPXKAAoLME UBMEHEHME NNYHBIX AAHHBIX. 3asBMeHne JoIMkHO ObiTh Takke yaoctoBepeHo KnneHtom — Brnagensuem CueTa.

3.NMpenoctaBneHne JONONHUTENbHbIX KapT.

3.1.KnneHT MmeeT npaBo Noj CBOK OTBETCTBEHHOCTb NPEAOCTaBUTbL BO3MOXHOCTb MomyvyeHus [lononHWTenbHoW KapTbl mobomMy dusndeckomy
nvuy, gocturiwemy 14-netHero Bospacta. [laHHomy nuuy BaHk npegoctaBnseT lMepCcoHMdUUMPOBaHHYIO KapTy, Ha KOTOpPOW ykasaHbl umMs (mmbo
nepsasi O6ykBa MMeHW) N amunus gaHHoro nuua — YnonHomoyeHHoro npefactasuTens KnueHTa. [ononHutenbHas kapTa vmeeT COBCTBEHHbIN
MUH.

3.2.[lononHuTenbHble KapTbl NPEeAOCTaBNATCA Ha OCHOBaHWM 3asBrneHus, nognucaHHoro KnveHtom n Jepxatenem.
3.3.KnneHT 06s13yeTcs o3HakomuTb depxaTens JononHUTENbHOW kapThbl ¢ HacToswmmn Mpasunamu n Tapudamu Baxka.

3.4.KnneHT HeceT NOMHylo MHAHCOBYO OTBETCTBEHHOCTb 3a Bce Onepauuu, CoBepLUEHHbIE C UCMOSb3oBaHWeM [ONonHUTENBHON KapTbl u/vnu ee
PEKBU3NTOB.

3.5.[Ins npekpaierus goctyna k Cuety lepxxatens [JononHutensHon kapTel KnueHT ob6sA3aH npegocTtaBnTb B baHk ncbMeHHoe 3asBrneHve.
3.6.3ameHa [JononHUTENbHOM KapThl OCYLLECTBRSIETCH aHanormyHo 3ameHe OCHOBHOW KapTbl.

4.0653aHHOCTU [lepxaTens U KnueHta npu nonb3oBaHuu KapTou.

4.1.MNMpwn nonyyeHnn Kaptol [epxaTens oba3aH pacnucatbCsi LIApUKOBOW PYYKON Ha creumanbHOW nosioce, pacnonoXeHHoW Ha obpaTHOW CTOpOHe



KapTbl nog MarHUTHOM Nomocown. OTcyTCTBVIe nognucu Ha o6op0Te KapTbl MoxeT CIy>XUTb NOBOAOM A4 ee apecTa.

4.2.[lepxaTenb He BrpaBe nepepasatb cBoto Kapty n/vnm NMUH/Kog CVV2/CVC B nonb3oBaHune gpyrum nuuam. B uensx 6esonacHoctn [lepxartens
06s3aH xpaHuTe Homep [MMHa otoenbHo oT Kapthl. Onepaumn ¢ ucnonb3oBaHuem [MMHa npusHatoTcs coBeplueHHbIMK [lepxatenem u
ocnapvBaHuIo He noanexar.

4.3.[lepxaTenb 06s3aH cobnoaaTth criegylolime npasuna xpaHeHus Kapt:

- 3anpelaeTcs knactb KapTy okono GbITOBbIX UMW MHbIX NPUGOPOB, SMEKTPO-MarHUTHOE W3MyYeHUe KOTOPbIX MOXET WUCKa3UTb HAHECEHHYH Ha
MarHuTHyto nonocy KapTel nHcpopmaumio (MobunbHele TenedgoHbl, CBY-neyun, HoyTtoykn un T. 4.);

- 3anpeLaeTcs xpaHuTb KapTy B Kolenbkax ¢ MarHUTHbIMU 3aMKamu;
- 3anpeLlaeTcs crubaTe U noagepratb KapTy kakoMy-nmbo mexaHu4eckoMy BO3OeNCTBUIO;

- 3anpelyaeTcst xpaHuTb KapTy B HenocpeacTBEHHOM OMM30CTM OT MCTOYHUKOB Tenna u noAasepratb ee AnvMTenbHOMY BO3OEWCTBUIO COMHEYHbIX
nyven.

4.4.Npwn npoeaeHun Onepauuii B TCIM n NBH ana noateepxaeHns 3akoHHocTy BnageHuns Kapton [epxartens o6s3aH no TpeboBaHWio COTpyAHMKa
MBH wnn TCI1 npeabsBnaTb AOKYMEHT, YAOCTOBEPSIOWMA NWYHOCTb, @ TakKe MOCTaBUTb Ha OMOPMMEHHON KBUTAHUMW JIUYHYIO MNOAMNUCH,
COOTBETCTBYIOLLYIO Noanncy Ha obopoTte KapTbl.

4.5.KnneHT 06A3aH CamMOCTOSITENbHO BECTU YYeT, a Takke OCYyLLEeCTBNATb NoObIMM AOCTYNHBIMKU CNOCO6amMy KOHTPONb Onepauuii, COBEPLUEHHbIX C
ncnonb3oBaHWem KapTbl unm ee pekBM3nToB, 1 CBOEBPEMEHHO 06paTnTbes B baHk B criyvae Hecornacusi ¢ nony4eHHon nHpopmMaumen.

4.6.lpn nony4eHnn NMCbMEHHOro yBeAoOMIIeHns oT baHka 0 Heo6xoAMMOCTM NpekpaTUTL ucnons3osaHve Kaptol [lepxaTens 06a3aH HemeaneHHo
npekpaTuTb ncnonb3osaHne Kaptel n Bo3BpaTuTh ee B baHk B TeueHne 10 kaneHaapHbIX AHEN C AaTbl NOMyYeHUs YBEAOMIIEHUS.

4.7.[lepxatens o6s3yeTca He wucnonb3oBaTb KapTy Ans coBepLleHus onepauuil, CBS3aHHbIX C OCYLLEeCTBMEHWEM NpeanpuHUMaTENbCKON
0eATenbHOCTH, NGO MHBIX ornepauuii, NPOTUBOPeYaLLMX AeNCTBYOLWEMY 3akoHodaTenbcTBY Poccuiickoin ®enepaumu.

4.8. KnneHTt 0653aH He gomnyckaTb Mcrnonb3oBaHWe KapTbl B MPOTUBO3aKOHHbBIX LEnsX, BKNoYas npuobpeTeHne ToOBapoB W YCryr, 3anpeLleHHbIX
3akoHogaTtenocTtBoM Poccunckon ®egepaumu.

4.9. KnneHT 0693yeTca npegocTaBuTb BaHKy AOCTOBEPHYHO KOHTAKTHYO MHMOPMaUMo ANS HanpaBneHus eMmy YBEeAOMIIEHUA O COBEpLUEHUM
onepaumin ¢ ncrnonb3oBaHnemM KapTbl (Homep MobunbHoro TenedoHa, aapec anekTPOHHON NoYThl, aapec nonb3oBaTens B ceTu Jabber), a B cnyvae
N3MEHEHMS KOHTaKTHOM MH(OpMaLuM CBOEBPEMEHHO MpefocTaBnaTb baHky oBHOBNEeHHyt uHbopmauumio. KnneHT HeceT OTBETCTBEHHOCTb 3a
obecrneyeHne NOCTOSHHOTO COOTBETCTBUSA yKa3aHHbIX AaHHbIX AeCTBUTENBHOCTY.

4.10.B cniyqae ytpatbl KapTtbl u (nn) ee ncnono3oBaHusa 6e3 cornacusa [epxatens KnueHT 0653aH yBegomuTb 06 3TomM BaHk HesamepnutensHO
nocrne obHapyXeHusi ykasaHHOro dakTta, HO He Nno3fHee AHs, creayioLlero 3a AHem nonyyeHns ot baHka yBegomneHnst o coBepLUeHHON onepauuu.
YBepomnenve o6 ytpate Kaptel 1 (unm) ee mucnonb3oBaHum 6e3 cornacus [epxaTtensi OCyLecTBnAseTcs B Nopsiake, yka3aHHoM B n. 6.1 - 6.2
Mpasun.

4.11. B uenax 6e3onacHocTn KnueHT 06s13aH CaMOCTOSAATENbHO yCTaHaBnMBaTb Heobxoaumble YpoBHM Ge3onacHoCTWM kapTbl U PacxogHble
NMMUTBI Ha onepauun ¢ KapToi, ncxoas 13 nnaHnpyemblx/ocyLecTBnsemMbIx onepaumin n obopotos no Kapre.

4.12.[lepxaTens 0bs3aH fo Havana ncnonb3oBaHns KapTbl o3HakomuTbea ¢ MamaTtkon gepxatento 6aHkosckon kapTel OAQO "BbeicTpobaHk” B Lensx
NPOTUBOAENCTBUS COBEPLUEHNIO MOLLEHHUYECKUX OnepaLmii, ABNAOLLENcs HeOTbeMNeMON YacTbio HacToswmx Mpasun, n o06s3yetcs cobnioaate
ee nonoxenus. NMamsaTka BblgaeTca [epxartento ¢ HacToAwwmMm NpaBunamu, a Takke pasMellaeTcs Ha cavite baHka.

4.13..ina npoBeaeHusa naeHTndukaumm KnueHT B cootseTcTBumM ¢ PeaepanbHbiM 3akoHOM «O NpOoTMBOAENCTBUN feranusaumum (OTMbIBaHWIO) [,0X0-
0B, NOMyYeHHbIX MPECTYMHbIM NyTeM, 1 (hMHAHCUPOBaHWNIO Teppopr3may 0653aH:

-npepocTaBuTb 3aTpeboBaHHble BaHKOM [OKYMEHTbI U MHOPMaLIO;

- OQWH pa3 B rof a B Cryvyae U3MEHEeHNs — B TeYeHWe Tpex AHEeN C MOMEHTa M3MeHeHus, OBHOBNATL nNpefocTaBneHHyo baHky nHdopmaumio ¢
NPUNOXEHNeM NoATBEePXAaIOLLIMX AOKYMEHTOB.

B cnyyae HenpegocTaBneHns AOKYMEHTOB N MHopMaLmn, a Takke B MHbIX Criydasx, NpeayCMOTPEHHbIX 3akoHoM, baHk BnpaBe oTkasaTtb B CO-
BepLUEHNM onepauumn n/unu NpruocTaHoBUTL onepaLum.

4.14.B cnyyae xuwenna KapTbl 1 AeHexHbix cpeacTs co Cueta KnueHT 0653aH 06patnutbcst B MPaBoOOXpaHUTENbHbIE OPraHbl C COOTBETCTBYIOLLUM
3asBneHNEM.

5.PacueTbl.

5.1.[1ns ocyLlecTBMNeHNs pacyeToB Mo onepauusim, CoBepLUaemMblM ¢ ncnonb3oBaHmeM KapTel u/unu ee peksusntos, baHk oTkpbiBaeT KnueHty Cuet
Ha ocHoBaHuu [loroBopa GaHkoBckoro cyeta. B cnyyae, ecnu Ha gaTy odopmneHus 3asiBrneHns CyeT KnueHTy yxe oTkpblT, 3asiBneHue KnueHta,
MpaBuna, Tapugbl 6aHKka CTAHOBATCA HEOTHLEMIIEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.

5.2.0nepaummn no Cuety, BkMoYaa nononHeHue Cueta Knuentom u/mnu OepxaTenem, npoBogsATcs B nopsiake, npegycMoTpeHHoM [lpasunamu,
3aKkoHoAaTenbcTBoM Poccuiickon ®epepaumn, B TOM YMcrie HOpMaTMBHbIMU aktamn BbaHka Poccun, a Takke npasunamu [natexHbix cuctem u
Tapudamu bBaHka. OcHoBaHmem ana oTpaxeHus BaHkom onepaumi no Cuety sBnsiotca Tapudbl BaHka, [okymeHTbl, nMpegyCcMOTPEeHHble
npasunamu MNnaTexHelX CMCTeM, JOroBOpaMU C KOHTpareHTamm W BHYTPEHHUMW HOPMAaTWMBHbIMW JOKyMeHTamu BaHka, noagTeepxaatowwme dakt
COBepLUEHNs onepauuii ¢ ncrnonb3oBaHvem KapTbl n/vnv ee pekBnsmTos.

5.3.3auncneHune/cnmcaHne geHexHolx cpeactB Ha Cuet/co Cuyeta npousBoguTca baHkom He nosgHee paboyero AHs, crnepylollero 3a AHem
haKTN4YeCKoro NOCTyNIeHUs/cNcaHns AeHEXHbIX CPeACTB C KOPPECNOHAEHTCKoro cyeTa baHka.

5.4.B cnyyae npoBegeHus Onepaunii C UCNOMb30BaHNMEM TEXHUYECKMX YCTPONCTB BaHka [lHeM 3auncrenus/cnvcanmna cpeacTB co cyeTa sBnseTcs
[eHb coBepLUeHNs onepaumn.

5.5.pn CHATUM HanNWYHbIX OeHeXHblX cpeactB B baHkomatax u [lBH, He npuHagnexawux baHky, AONOMHUTENbHO K KOMWCCUOHHOMY
BO3HarpaxgeHuto baHka (cormacHo Tapudam BbaHka) co CyeTa MOXeT yaepXuBaTbCs KOMUCCMOHHOE BoO3HarpaxaeHue baHka — akBavipepa
(snagenbua MNBH unu baHkomara).

5.6.ITpM CHATUM HanWYHbIX AeHexHbIXx cpeacTB B baHkomatax u MNBH, Bxogswmx B cuctemy OPC, He npuHagnexawmx BaHky, komuccus He
B3UMaeTcs [Ons KIMEHTOB, Monydvalwmx 3apaboTHyl nnaTty, CTUNeHauio M np. (MepeynucneHus npousBoasTcs B pamkax CornalweHus ¢
opraHv3auven no nepeyncrieHnio 3apaboTHOM nnaTtel) W/WNW ANA KIWEHTOB, MOMyYaloWmMX MEHCUI0 WK apyrme coumasnbHble BbiNmaThbl
(nepeyuncneHnsi npomsBoaATcs B pamkax CornawieHus ¢ opraHamu, obnagarowmmm noTHOMOUYUSMU NO HAYUCMEHNIO U BbiMnaTe NeHcun, nocobumn n
ApYrux coumarbHbIX BbIMNAT) 1 ecnu 661110 XoTa 6bl 0OAHO NOCTYNMNEHUE yKkasaHHbIX CYMM B TeYeHWe nocnefHnx 3-x kaneHaapHbIX MecsLeB Ha cyerT,
OTKpbITbI B BaHke.

5.7.B cnyuyae coBeplueHus onepauum HanmuyHoro wu/vnu 6esHanuyHoro nononHeHus CyeTta B BamoTe, OTAMYHOM OT BamoTbl Cuyeta, KnueHt
npepocTtaenseT baHky npaBo 6e3 AONONHUTENBHOIO yBEAOMIEHWS NPOM3BOAWTL KOHBepTauuio cpefcTs B BamoTy Cueta no Kypcy 6e3HannyHon
KoHBepTauuun baHka.

5.8.PacxofoBaHne [eHexHbIXx cpefctB co Cueta [OOMKHO oOcyllecTBnATbCA [epxaTteneMm B rnpegenax ocratka cpeactB Ha Cuete wnn
ycTaHoBrneHHoro baHkom numuta oBepapadiTa (B crydyae ero npefocTaBnieHnst Ha ocHoBaHuM [loroBopa 6aHKoBCKOro cyeta mexay KnvmeHTtom u
BaHkom), 3a UckntoYeHneM cnyyaes, NpuBedeHHbIX B n. 5.11 Mpaswn.

5.9.B momeHT npoBegeHuss AsTopusauum baHkom npousBogutcs bnokuposaHue cymmbl Onepaumun, npu 3toM, ecnu cymma Onepauun



npegbsBneHa B BanoTe, OTNMYHOM OT BantoThl Cueta, baHk Grnokvpyet cymmy B Bamote Cueta no Kypcy 6esHanunyHon koHeepTaumn baHka,
yBenuueHHoMy Ha 2% (B criydae npoBefeHus ornepauun B MHOCTPaHHOW BamTe co cyeTa B BanTe P®), ymeHblweHHoMy Ha 2% (B cnyyae
npoeefdeHust onepauuy B BanoTe PP co cyeTa B WMHOCTPaHHOW BanioTe). PakTMyeckoe CrnucaHue CyMMbl onepauuv, npeabsaBreHHON
BaHky-amuTeHTy lMnartexHon cuctemon, nponssoautcsa no Kypcy 6esnanmyHon koHseptaummn badka, yctaHoBneHHomy Bankom Ha [aty cnvucanus
cpencTB co CyeTa, Npu 3TOM MOXET BO3HUKaTbL TexHU4Yeckuii oBepapadT B cooTBeTCcTBUM € M. 5.11 Mpasun.

5.10.CHATMe HanuyHbIx B BaHkomatax v MNBH BaHka ocywiecTBnsieTcs ¢ y4eToM ycnoBui, ykasaHHbix B N.2.10 HacTosAwmx Mpaswn.

5.11.B cnyyae Bo3HMKHOBeHMS TexHnyeckoro oBepapadta KnneHT o6513aH Bo3BpatuTh CymMMy TexHu4eckoro oBepapadra v ynnaTuTb KOMUCCHIO 3a
ero pacyeTHoe obcrnyxuBaHue B cOOTBETCTBUM ¢ Tapudamu baHka B cpok, He npesbiwatowmin 30 (TpyauaTts) kaneHaapHbIX AHEN, BKoYas AeHb
€ro BO3HMKHOBEHWS.

5.12.B cnyyae HeBo3Bpata KnueHtom (depxatenem) cymmbl TexHnyeckoro osepapadTa u KOMUCCUMM 3a ero pacyeTHoe obcnyxnBaHue B TeyeHue
ycTaHoBneHHoro n. 5.11 lNpaeun cpoka baHk BnpaBe NpMOCTaHOBUTL NpoBeAeHwe onepaumii no Kapte nytem ee BrnokupoBanusi BNoTb A0
ncnonHeHust KnueHtom (Jdepxatenem) o6a3aTenbCcTB, YCTAHOBIEHHbIX HACTOSALLMM NMYHKTOM.

5.13.Npu nonHom noraweHun KnveHtom wunu [Oepxatenem TexHuueckoro osepapadTa BO3MOXHOCTb NpoBeAeHus onepaumi no Kaprte
BO306GHOBNSAETCSH, NPU OTCYTCTBMU UHbIX OCHOBaHWI BrioknposaHusi KapThbl.

5.14.KnneHt npegocraBndaeTt EaHKy npaso (,D,aeT aKuenT), B COOTBETCTBUU C yCIrioBUAMU I'IpaBMn, B Clny4Yae HeucnosHeHusa KnuneHtom o6s3aTenscTB
no noraweHnio TexHudeckoro osepapadra M KOMUCCUMM 3a pacyeTHoe 06CJ'Iy)KVIBaHMe TexHuyeckoro osepgpadTa, Npu Hanuyum Yy Hero nobbIx
MHbIX cyeToB B baHke, npon3BoanTb NepevyncrneHna geHexHblX cpencTtB C AaHHbIX CHETOB 6e3 [oNONMHUTENBHOTO yBeaoOMIeHuA KnueHTa nytem
odopmreHus, B yCTaHOBNEHHOM NnopsAake, nnaTeXHblX AOKYMEHTOB Ha cnucaHune cpeacTts, He4OoCTaWmMX And ocyleCcTBl1IeHNA pac4HeToB. B crnyvae
CcnncaHna OeHeXHbIX CpedcCTB CO c4eTa B BarlnwTe, OTNMYHOM OT BanoTbl CuyeTa, KnueHT npenocrtaesndaeT npaso EaHKy 6e3 [ononHMTENLHOTO
yBegoMneHna npon3BoanTb KOHBEPTaLMIO CpeaCcTB cornacHo KypcaM 6e3HannyHon KoHBepTauun baHka.

5.15.Komuccmst 3a pacyeTHoe obcnyxuBaHue TexHuyeckoro oBepapadTa B3MMaeTcs B pa3Mepe, npeaycMoTpeHHoM Tapudamu baHka B nopsiake,
npeaycMoTpeHHOM AeNCTBYIOLLMM 3akoHopaTenscTBoMm Poccuiickon Penepaumm.

5.16.B cnyuyae, ecnn Onepauusa ¢ ucnonb3oBaHnem KapTbl nnvm ee pekBu3MTOB coBepluaeTcs Ha Tepputopum Poccuiickon depepauum unu 3a ee
npegenamu yepe3 WHTepHeT- cantel, B MBH, BaHkomatax unu TCI1, He3aBucumo oT baHka-akBavipepa, KOHBepTauusi CPeACTB U3 BastoThbl
Onepaumm B BantoTy Cuyeta npousBogutcs B cooTBeTcTBUM C Kypcamu 6e3HanuuHOM KOHBepTaumu Ha [aTy chnucaHus cpeacTtB co cueTa,
He3aBucMMO OT [laTbl coBepLueHus onepaumn. [Mpy coBepLUeHnn onepauymn B BantoTe, OTAIMYHOM OT BanioTbl CHeTa, PacHeTHOW BanioToi ABNSAIOTCA
ponnapbl CLUA.

5.17.Ha Kaptbl (kak Ha OcHOBHble, Tak M Ha [ononHuTenbHble) HA OCHOBaHWM 3asBreHust KnveHTa MOryT ycTaHaBnuBaTbCs crnegyolme
PacxogHble nuMuUTbI:

5.17.1.ExxemecsiuHbIi IUMUT — PacxogHbli NUMWT, orpaHuumBaowmin Onepaumm no KapTe B TeyeHue KaneHOapHOro Mecsia KOHKPETHO
onpeaeneHHon KnueHtom cymmon. JIMUT aBTOMatuyecku BO30GHOBMSIETCS exemecsyHo, nnbo B ykasaHHoe KnveHToM uucno mecsiua, nubo B
nocneaHui kaneHaapHbli AeHb Mecslia B COOTBETCTBMM C 3asiBneHnem KnuveHta. B TeyeHve nepBoro nepuoga nencteusi ExxemecayHoro nummrta
(co gHst BCTyNneHusi numuTa B AEWCTBME OO 4Yucna, ykasaHHoro B 3asiBneHun KnveHTa nubo o nocnegHero yucna Tekylwlero KaneHOapHoro
Mecsiua) cymma PacxogHoro numuta no KapTe ycTaHaBnvMBaeTcs 3a MWHYCOM WMEHLIMXCS HA MOMEHT BCTYMMEHWs B CUMy nvMMuTa
aBTOPU30BaHHbIX, HO €LLie He CMIUCaHHbIX CYMM onepaumii no nuMmutupyemon Kapte.

5.17.2.ExxeHeenbHbll NMMMUT — PacxogHbli NUMKT, orpaHuumBatowmn Onepaumm no KapTte B TeyeHue Hedenu KOHKPETHO onpeaereHHow
KnueHtom cymmoii. JIuMuT aBTOMaTU4Yecku BO3OOHOBNSiIETCH B AeHb HeAdenu, ykasaHHbli KnveHTom B 3asBneHuu. B TeuyeHve nepBon Hepenu
gevicteus ExxeHegenbHOro numuta (CO AHSA BCTYNNEHUs nMMuTa B AeNCTBME MO AeHb Hedenwu, ycTtaHoBneHHblh KnueHntom) cymma PacxogHoro
numuTa no Kapte yctaHaBnuBaeTcsl 32 MMHYCOM MMEIOLUMXCS HA MOMEHT BCTYMMEHWUsI B CUMY JIMMUTA aBTOPU30OBaHHbIX, HO €Lle He CMMCaHHbIX
CyMM onepauui no nummutupyemon Kapre.

5.17.3.[JHEBHOM NMUMUT — PacxogHbIn NMMMUT, orpaHmumBatowmn Onepauumn no Kapte B Te4eHne ogHOro AHS KOHKPETHO onpeaerneHHon KnueHTtom
cyMMOln. JIMMWUT aBTOMaTMYECKM BO30OHOBMSETCA exeaHeBHO. B nepBbii aeHb aenctBusi [QHeBHOro nuMMuTta cymma [HEBHOro nvmMmuTa
yCTaHaBnuBaeTCs 3@ MUHYCOM MMEIOLLMXCS HAa MOMEHT BCTYMIEHUS B CUIy NTUMWTA aBTOPU30BaHHbIX, HO elle He CMMCaHHbIX CyMM onepauui no
numuTnpyemon Kapre.

5.18.J/INMUT MOXET yCTaHaBNMBAaTbLCS HA PacXOAHbIE Hanu4yHbIe onepauun ¢ ucnonb3oBaHueM KapTbl Nnbo ee pekBM3NTOB (MONyYeHNe OEHEXHbIX
cpepcTB no 6aHkoBckow Kapte B MNBH n BaHkomaTtax) u 6e3HanunyHble onepauun (nepeBof OEHEXHbIX cpeacTB Yepe3 baHkomaT, NHTepHeT-caiThl,
onnara ToBapa (ycnyr) B TCIT).

5.19.«JIuMNUT pacxogHblX onepaumnii 6e3 YTeHUss MarHUTHOW NOMNOChI» BNUSET TOMbKO Ha onepauuu, KOTopble COBEpLUEHbl 6e3 YTeHUs MarHUTHOW
norockl KapTbl (MOKYMKM B MHTEPHET, Mo TenedoHy, py4HON BBOA HOMepa KapThbl). [1pn CoBepLUeHWMN KaxKOoW pacxodHoW onepauuv 6e3 4TeHus
MarHUTHOWM MOMoCkl, CyMMa [aHHOTO NUMUTA YMEeHbLUaeTCs Ha CyMMy orfepauuvM A0 MOMHOT0 €e W3pacxofoBaHusl. [aHHbIl NUMWT He
BOCCTaHaBNMBaeTCs nMpyu OTMeHe ABTOpM3auuv WM BO3BpaTe nnartexa npoaasuoM. Ecrnv cymma onepauuy npeBbiliaeT CymMMy AOCTYMHOTO
nuMuTa, TO onepaums oTKNoHsieTcs. B cnyyae napacxofoBaHus numMmuTa Unu Npu Apyron HeobxoaumocTtn, KnmeHT ocopmMnsieT HoBoe 3asiBreHne Ha
yCTaHOBIEHME NUMKUTa, NMNOO 3asiBMEHNE Ha €ro OTMEHY.

5.20.JluMWT ycTaHaBnNMBaeTCst B BantoTe c4éTa, K KOTOpoMy BbinylleHa KapTa.

5.21.Bce numuTbl BCTynalT B CUIy He paHee paboyero gHs, crnegywoulero 3a AHeM npuHsatus baHkom 3asBnenHus KnueHta o6 yctaHoBReHwum
nMMnTOB. PacxogHblvi NIMMWT AeACTBYeT A0 MOMEHTa ero nameHeHnns KnneHtom nmbo fo oTMeHbl KnMeHToM 3asiBNEeHNs O ero yCTaHOBMEHWUN.

5.22. B uensax 6esonacHocTn KnueHT 06s3aH caMoCToATENbHO YCTaHOBUTL HeobxoanMble YpoBHM Ge3onacHoCTu KapTel U PacxoaHble NMMMUTBI Ha
onepauumn ¢ Kaptow, ncxoasa us nnaHMpyembix/ocyLLecTBRseMbIX onepauui n obopoTtos no Kapre.

5.23.KnueHT npepoctaenseT baHky camocTosTenbHO onpeaensTb 04epeaHOCTh noraweHus nepes baHkom 3a40mkeHHOCTU, BO3HUKLLEN MO MObIM
OCHOBaHWsIM, B TOM Yucre, 3ai0fDKEHHOCTM Mo TexHnyeckomy oBepapadTy, KoMnccum 3a pacdeTHoe obcnyxmBaHue TexHnyeckoro oBepgpadra u
NpOYNX KOMUCCUI B COOTBETCTBUM C Tapudamm baHka.

6. YTepsa Kaptbl unu NUHa, ncnonb3osanune Kaptbl 6e3 cornacus [epxartens.

6.1.B cnyyae obHapyxeHnus ytepu Kaptol/lTMHa (xveHuns, n3batus, caadm Ha akcneptudy Kaptbl, ytpatel koHBepTa ¢ MNWH-kogom, HapylueHve
KoHmaeHumanbHoctu MWH-koga un T.0.) n/mnu ucnonb3oBaHus KapTtel 6e3 cornacus OepxaTtenst nocrnegHun obsizaH HEMEANEHHO MO3BOHWUTL B
BaHk no tenedoHy (3412) 90-80-90 nnn 8-800-333-2265 (kpyrrocyToyHo) ans bnokuposanus Kaptel, npu atom [epxaTento HeobxoaMmo Ha3BaTb
KogoBoe crnoBo (npu ero Hanuuumn) nubo apyrue 3anpalunBaemMble pekBU3UThbI, naeHTuduumupyowme Oepxatens. KnueHT MoxeT caMOCTOSATENbHO
npoussectn brnokmpoBaHue KapTbl Yepes VIHTepHeT-odumc BaHka, a Takke yepe3 MobunbHOe NpUoXxeHne Ha coToBoM TernedoHe «B oanH knuk!».

6.2.Bcsikoe ycTHOe u3BelleHve 06 yTepe, Kpaxe UM MHOM U3BbATUM, a Takke ucronb3oBaHun KapTel 6e3 cormacus [epxartens OOMKHO ObiTb
NOATBEPXAEHO NUCbMEHHbIM 3asBneHnem KnmenTa (C nogpo6HbIM M3NOXeHNEM 0OCTOATENLCTB YTPATHI/XULLEHNA/M3bATUSA, a Takke CBeAeHun ob
ncnone3oBaHun 6e3 cornacus flepxartens). McbmeHHoe 3asBneHve AOoMKHO BbiTe NnogaHo B nobon Oduc baHka nnu no noyte HesameanNUTENbHO
nocrne obHapyXeHus ykasaHHOro dakra, HO He Nno3gHee AHs, CreayloLwWwero 3a AHeM nonyyveHus ot baHka yBegoMneHns o COBepLUEHHON onepauuu.
Mpn aToM, CpoKk nogayn 3asBneHuss no novte OyaeT  onpegensATeCs MO Aate  OTNPaBkM  (MOYTOBLIA  LUTEMMeEnb).
dakT 6NoKMpPoBKK KapTbl MO TenedoHy (4epe3 WHTepHeT-opuc bBaHka, yepe3 MoOWNbHOE nNpunoXeHue Ha CcoToBOM TenedoHe «B oguH
KMUK!»), He NOATBEPXAEHHbIN MMCbMEHHbIM 3asiBneHnem KnveHTa, He ABNseTcs yBeAoOMNeHMeM O TOM, YTO Kakue-To onepauum no Kapte



coBepLUeHbl 6e3 ero cornacusi.
6.3.3ameHa KaprI OCyLeCTBIAeTCA Ha OCHOBaHUM NOCTynuBLLETO B BaHk 3asBneHusi KnueHTa, B COOTBETCTBUM C N.2 I'Ipanm.

6.4.MNpy obHapyxeHun KapTbl, paHee 3asBNEeHHON yTpayeHHon (moxuiieHHon), Oepxatens (unu KnueHT) 0683aH HemMeaneHHO N3BeCTUTb 06 3TOM
BaHk n cnepgoBaTb MHCTpykumsim BaHka. Ecnu BrnokupoBaHve KapTbl ocyllecTBnsinock no TenedoHy, 6e3 npedoctaBneHns NUCbMEHHOTO
3asBnexus [depxatens o6 ytpate Kaptbl, JepxaTens nmeeT npaBo PasbnoknpoBaHus KapTbl Takke no TenedoHy, ¢ ucnonb3oBaHnem KogoBoro
cnoea. Kapra, 3asBneHHas [epxaTteneMm kak yTpayeHHas/MOXMLLEHHAs COrnacHo MUCbMEHHOMY 3asiBrieHunto [lepxartensi, He MOANeXuT
Pas6nokmpoBaHuio no TenedoHy, faHHas Kapta moxeT 6biTb PasbnokupoBaHa TOMbKO MO MUCbMEHHOMY 3asBrneHuto [epxaTenst ¢ ykasaHuem
BpEMEHU 1 06CTOATENBLCTB, Npu KoTopbix KapTa HavgeHa. B cnyvasix, ecnu 6rnokupoBaHue ocyllecTBnsnock Yepe3 MHTepHeT-omc GaHka vmnm
Yepe3 MOBUNbLHOE MPUIOXeHWe Ha coToBoM TenedoHe «B oauH knuk!» 6e3 npefocTaBreHUs MUCbMEHHOrO 3asiBneHust [epxatenst o6 yrpate
KapTbl, Oepxatenb umeet npaBo PasbnokupoBaHusi KapTbl Takke u4epe3 WHTepHeT-opuc GaHka unm MOBUIbHOE MPUNOXEHWE Ha COTOBOM
TenedgoHe «B oanH knuk!».

6.5.B cnyyae ytpatbl MexayHapogHou Kaptbl (Visa Gold n MasterCard Gold) 3a rpaHuuen Poccunckon ®epepauun [epxatenb MoxeT
obpatutbes:

- B Cnyx06y aKcTpeHHOM noMoLm nnatexHbix cucteMm Visa (GCAS),
- B Cnyx0y aKcTpeHHOM noMoLum nnaTtexHbix cuctem MasterCard Global Service

ANs 9KCTPeHHOW 3aMeHbl KapTbl, Nomy4eHns Hanu4yHbIX CPeAcTB UMM NpUHATUS Mep no 6rnokuposke KapTbl. KomuccnoHHoe Bo3HarpaxaeHue 3a
ykasaHHble ycryru 6yaeT cnucaHo co Cueta [lepxaTensi B pasmepe, ycTaHOBNEHHOM lMnatexHbiMu cucteMamu u/vnu Tapudamm BaHka.

6.6.B cnyyae ytpatbl MuH-koga k MexayHapoaHon Kapte KnueHT fomxkeH npefoctaBnTb B BaHk cOOTBETCTBYOLEE 3asBneHne Ha 3ameHy KapTbl B
cBsA3mn ¢ ytpaTou MNuH-koga. B Takom cnyvae Oepxatento 6yaeT npegocrtasneHa HoBas KapTta ¢ HoBbiM [MuH- kogom. 3ameHa KapTbl nponssoamTcs
B COOTBETCTBUM C ycnosusimu n. 2 MNpasun.

6.7.B cnyyae ytpatbl MWH-koga k nokanbHow GaHkKOBCKOW kapTe [depxaTtenb JOIKeH npegocTaBuTb B BaHk coOTBeTCTBylOLlee 3asiBNeHVE Ha
npegocTaenenue Hosoro NWH-koaa, B aTom cnyyae Jepxatento 6yaet npegoctasneH Hosbin MH-koa 6e3 3ameHsl KapTbi.

7. ApecTt 6aHKoBCKUX KapT 1 oTkas B X 06CnyXMBaHUu.

7.1.KapTbl MoryT 6bITb apecToBaHbl B baHkomatax / NMBH B cneaytowmx crnyyvasix:
*  Tpu pasa noapsa Beoauncs HeeepHbli MNUH-koga;
*  HeCBOEBpPEMEHHOe pearnpoBaHue Unn HETOYHOE UCMONHEHNE MHCTPYKUMIA Ha TepMuHane BaHkomaTa;
* B npolecce coBepLueHns onepauum (6onee 25-30 cekyHn) [epxaTtenem He NnpeanpUHUMAaETCA HUKaKUX AENCTBUA MO COBEPLLEHNIO
onepauuu, B pesynbTtate Yyero KapTa, octaBLuasics B npuemMHoM ycTponctee baHkomara, pacueHmBaeTcs kak 3abbitas;
*  1cnonb3oBaHWe KapTbl C MEXaHWYECKUM MM 3MEKTPOMAarHUTHLIM NOBPEXAEHUEM;
* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YCTAaHOBMNEH COOTBETCTBYHOLLEN MIaTEXHOM CUCTEMOM CTaTyC «Ha U3BSATUEY;
* [Jepxatenb 3abbin KapTy B ycTponictBe baHkomara.

7.2.B cniy4yae Tpex HenpaBuIbHbIX MonbITok Habopa MNMH-koga Kapta aBTomatudecku GrnokupyeTcs, NpoBeAeHVWe onepaumi C UCMoNb3oBaHWEM
MNH-kopa no Kapte npuocTtaHaBnuBaeTcs. [Ans PasbnoknpoBaHua KapTbl 1 BO306HOBNEHWs onepaumin ¢ nomowbto KapTbl, OepxaTtenb JormkeH
obpatutbcsa B Odumc baHka.

7.3.Npu onnate 4epes NHTepHeT-canT, B Criy4ae Tpex HenpasusbHbIX nonbiTok BBoga CVV2/CVC-koaa, Bce nocrieayoLme onepaumm ¢ ykasaHvem
kopa CVV2/CVC 6nokupytotcs. Ans pasbnokmpoBaHus onepauumn no CVV2/CVC-koay [epxaTtens gomkeH obpaTtutbcsa B Ocdumc baHka.

7.4.ApectoBaHHyto KapTy KnueHT moxeT nonyuntb, obpatuelumnch B baHk.

7.5.KapTbl, apectoBaHHble B baHkoMaTax CTOPOHHUX GaHKOB, MOryT ObiTb YHUUYTOXeHbl BaHkom — akBanpepom. B Takom cnyuyae [depxartento
Heobxoanmo obpaTuTbes B baHk ans 3akasa Hosol KapTbl. 3ameHa KapTbl npon3BoaMTCst B COOTBETCTBUM C ycrnoBusiMu n. 2 Mpasun.

7.6.KapTbl MOryT 6bITb apectoBaHbl coTpyaHukamu TCI Npu ocyLLecTBNEHNN pacyeToB Yepes TepMUHan B CNeayloLwmnx Crnyyasx:
* B pesynbTaTte Bu3yanbHOro KoHTpons Kaccup obHapyxuT, 4to KapTa nmeeT npusHaku noaaenku;
* nnaTexHomn cuctemow no KapTe ycTaHOBNEH CTaTyC «Ha U3bATHEY;
*  Mpv COBepLUEHNM pacxoaHoW onepaumu nognuchb [epxartens Ha yeke He coBnagaeT ¢ noanuceto depxartens Ha KapTte nnu Ha KapTte
noAanuck OTCYTCTBYeT (B 9TOM crnyyae Kaccup nmeeT npaso notpebosaTh yAOCTOBEPEHWNE NTIMYHOCTW);
* [Jepxatenb 3abbin KapTy.

7.7. ApectoBaHHble KapTbl KnmeHT MoXeT nonyynTb He no3aHee 7 AHew co AHSA obpalyeHus B baHk.

7.8. [lepxaTtento MoxeT ObITb OTKaszaHo B obcnyxuBaHun KapTbl B crieaytoLmx cnyyasx (apect KapTbl B JaHHOM Cry4Yae He OCyLLecTBRsAeTCs):
*  Tpu pasa noapsa BBoauncs HesepHbin MNUH-kog;
*  uncrnonb3oBaHue KapTbl C MEXaHWYECKUM NN ANeKTPOMAarHUTHLIM NOBPEXAEHUEM;
* ucronb3oBaHne KapTbl, Ha KOTOPYIO YCTAHOBIEH COOTBETCTBYIOLLEN NNaTEXHON CUCTEMOW CTaTyC «Ha OTKa3 B 06CNyXMBaHUm»;
* B Cnyyasx, NnpeaycMOTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHaTcst B baHke B TedeHuun 60 gHelr. He nony4deHHble B Te4eHne 3Toro cpoka KapTbl yHUYTOXaoTCS.

7.10. Vcnonb3oBaHne KapTbl MOXeT ObiTb NPUOCTAHOBNEHO MMM NpekpalieHo baHkom npu Hapywenun Knunentom ([epxaTenem) HacToALwmMX
[MpaBun, HenpeaoCTaBNeHNM KOHTaKTHOW MHGOpPMaunM Anst HanpaBneHns eMy yBe4OMIIEHMI O COBEpLUEHUN onepaumnin ¢ ucnono3osaHnem Kaptbl,
a Takke B MHbIX cryyasx, koraa y baHka Bo3HMKalOT OCHOBaHMS monaraTtb, YTO CyLUECTBYeT PUCK HECAHKLIMOHMPOBAHHOIO UCMONb3oBaHusA KapTbl
UNn ee PeKBU3NTOB UM PUCK NPUYUHEHNS YObITKOB BaHKy.

8.NpepocraBneHne nHgopmauum no onepauusim ¢ Kapron.

8.1.KnneHT nmeeT npaeo nony4nTb Beinucky no CyeTy, KoTopas NpeaocTaBnseTcss eMy npu ero fMyHom obpalyeHun B baHk He nosgHee paGouero
[IHA, CrieyioLLero 3a AHeM obpalleHus.

8.2.B cnyuae, ecnn KnueHT n/unn [lepxxatenb He cornaceH ¢ onepauuen, ykasaHHon B Beinvucke, oH uMeeT nNpaBo NpeAbsBUTb NPETEH3NN MO Takown
onepaumm He no3gHee 60 kaneHgapHbix gHen ¢ [Hatbl coBepweHust onepauum (cM. n.13 [NpaBun). Mo uCTeYeHUM BblLLEyKa3aHHOro Cpoka
npaBuUnbHOCTb yKkaszaHHON B Bbinucke nHopmauum cumTaeTcs noATBEPXKAEHHOW N OCNapuBaHUIO He NMOATEXUT.

8.3.KnueHT Bnpase:

8.3.1.nonyyatb MHopMaUMo O MOcreaHux onepauusix U octatke Ha CueTe, BbIGpaB COOTBETCTBYHLLEE MEHI Ha MoHuTope BaHkomarta wnu
OpYyroro npefiHa3Ha4YeHHoro Ans 3Toro ycTponcTea camoobenyxuaHus baxka;

8.3.2.nony4aTb UHGopmMauuo 06 octaTke Ha CueTte npu nomolum Cepsuca «B oguH knuk!y;
8.3.3.nony4aTb MHopmaLumo 06 onepauusix no Cyety B Cucteme;

8.3.4.B0CMnonb30Batbcs ycnyron «Cnyxba coobLyeHnny;

8.3.5.BOCMONb30BATLCSA MHOMN YCMNYron yAaneHHoro 6aHKoOBCKOro 06CnyXMBaHus;

8.4. MNpenycMoTpeHHble 3akoHodaTenbCcTBOM PP yBeoMneHns 0 coBepLUeHHbIX No CuyeTy onepaumsix (C ucnonb3oBaHveM KapTbl) HanpaensoTcs
BaHkom KnveHTy cnegyrowmmm cnocobamu:



8.4.1.SMS-coobLeHne Ha HoMep MoBWbHOro TenedoHa UM coobLLeHe Ha agpec 3NeKTPOHHOM NOoYTbl UMK coobLLUeHWe Ha agpec nonb3oBaTenst
B ceTu Jabber, npenocraBneHHbin baHky npu 3aknioveHun/nameHeHnn JoroBopa 6aHKOBCKOro cuyeta (MHOrO AOroBopa, Ha OCHOBAHUKM KOTOPOTO
OTKpbIT CYeT) nnn NpegocTaBleHHbI Yepe3 YCTponcTBa camoobenyxuBaHus (B ToM uucne BaHkomaTtbl). KnvMeHT MOXeT W3MeHWUTb BblIOpaHHbIN
paHee cnocob, obpatmBLunCh B BaHk;

8.4.2.pa3melleHe yBEJOMIIEHNA B Cuctewme.

8.5.B cnyyae, ecnu KnueHT He npepoctaBun B BaHk KOHTakTHble AaHHble U He Bblbpan HWM OAMH M3 ykasaHHbix B n.8.4.1 MNpaBun crnoco6os
nornyyeHns yBeAOMMeHWn, NMbo oOTkasancs OT MOoJflyYyeHWs Takux yBedoMneHun, BbaHk cuMTaeTcs MCMonHMBLUMM CBOW obsA3aTenscTBa Mo
nHpopmmpoBaHuio KnneHta B MOMEHT pa3melleHus B CucTemMe yBeAOMIEHNS O COBEpLUEHHbIX onepauusix. B cnyyae, onMcaHHOM B HacTosiLLem
nyHkte, KnuneHT obsisaH He pexe 1 pasa B CyTKM CaMOCTOSITENbHO MonyyaTb MHGOPMaUMIO O COBEPLUEHHbIX 3a npeabigyliye CyTKu C
ncnonb3oBaHMeM KapTbl onepaumsix nobbiM 13 crnocobos, ykasaHHbIX B nyHkTax 8.1, 8.3 MNpasun.

8.6.baHk Bnpase HanpaBnATb KJ'IVISHTy ntobble nHble yBeJoMINeHUA n coobLeHns cnocobamu, YKa3aHHbIMU B n.8.4 lMpaswun.

8.7.YBefgomneHus, npegycmoTpeHHble B n.8.4 MNpaswn, HanpasnstoTca baHkom KnneHTy B TeueHne 48 4acoB ¢ MOMeHTa coseplueHus no Cuety
onepaumm c wucnonb3oBaHneM Kaptbl. O6s3aHHOCTb BaHka no uHpopmupoBaHuio KnmeHTa cymMTaeTcs WCMOMHEHHOW B MOMEHT OTnpaBku
COOTBETCTBYIOLLErO YBEAOMIEHNS.

8.8.KnueHT 0653yeTca nopaepxmBaTb paboTOCMOCOOHOCTb CPeACTB CBSA3WN, HeOOXOAMMbIX ANS MOMyYeHUs UM yBeAOMIIEHWM, COBepluaTb BCe
HeobxoguMble feicTBMs (B TOM uucre onnaTty ycnyr cBsisu) anst obecneyeHus ux GecnepebGoriHon paboTbl, a Takke 06s3yeTcs exegHEeBHO
npoBepsATb NOCTyNuBLLUME yBeAoMIeHns batka.

8.9.baHk He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBMe Yy KnueHTa gocTyna k cpeacTBam, C UCMOMb30BaHWEM KOTOPbIX KMMEeHT MoxeT nomnyvatb OT
BaHka yBegomneHus, nMbo HeCBOEBPEMEHHOE MOMyyYeHUe TakMx YBELOMIIEHMI, B TOM 4yucre 3a cbou B paboTte ceTu WHTEpHeT, ceTsix CBsA3W,
BO3HUKIUME MO He3aBucAWMM oT bBaHka npuumHam u noBrekwue 3a coboil HEeCBOEBPEMEHHOE MONyYyeHWe unu HenonyyeHne KnuneHtom
yBeaomnenuii baHka.

8.10.KnveHT cunTaeTcs NOMyyMBLUMM YBeJOMSIEHME B MOMEHT OTNpaBku BaHKOM COOTBETCTBYIOLIEIO YBEAOMISIEHMS, @ Takke pasMeLleHus
yBefomMreHus B Cucteme. Bpemsi oTnpaBku yBEAOMIIEHUS! ONpeaerisieTCs Mo ypHany KOMMYyHUKaLWOHHoro cepeepa baHka.

8.11.KnneHT cuntaeTca exeaHeBHO NOMyYaloLMM yBEAOMIEHNSA O COBEpPLUEHHbIX Mo CyeTy onepaumsax Takke B Cryvasx, korga B COOTBETCTBUM C
n.8.5 MNMpaBun 06s3aH Gbin NOMYYNTL COOTBETCTBYIOLLYIO MHEOPMAaLMIO MHbIMK crocobamu.

8.12. [ins ucknioyeHns gybnmposanHus yBegomnenns, npegycmotpeHHble n.8.4.1. Mpasun KnueHTy He HanpaenstoTcs, ecny KnneHT nonb3yeTcs
ycnyron «Cniyx6a coobLueHuii». Mpn oTkniodeHun ycnyru/oTkase KnveHta oT ykasaHHOW ycnyru, HanpasiieHue yBefOMIEHWN, NpedyCMOTPEHHbIX
n.8.4.1. Npasun, Bo3obHoBNsETCA.

9.MpekpalieHne ncnonb3oBaHus Kaprbl.
9.1.B crnyyae npekpalleHuns ncnonb3oBaHust KapTbl 4OCPOYHO MK B CBSI3W C OKOHYaHMEM cpoka aencteust KapTel, KnueHT 06s13aH:

9.1.1.B03MeCTUTb CYyMMbl KOMMWCCWOHHOTO BO3HarpaxaeHns 3a obcnyxusaHue KapTtbl, cymmy TexHuyeckoro osepapadTa, onnatuTb Cymmy
KOMMCCMM 3a ero pacdeTHoe obcnyxusaHue cornacHo Tapudpam badka, a Takke cymmbl npoymx TpeboBaHwum baHka u NnaTtexHon cuctemsbl,
BO3HMKLIMX B npoLecce obcnyxunsaHns KapTel U He onnaveHHbIX K AaTe npekpaLlleHns Ncnonb3oBaHns KapTbl (4OCPOYHO MO 3asBneHuio nnbo B
CB$I31 C OKOHYaHMEM CPOKa ee OeNCTBUS).

9.1.2.in9 gocpoyHoro npekpalueHus gencrens Kaptel KnueHT gomkeH npegoctasutb B Oduc baHka 3asiBneHve ycTaHoBNeHHOW baHkom dopmbl.
Ecnu k gate nopayun 3asiBneHnst cpok AencTBusa KapTbl He NCTek, Cpok AevcTBrA KapTbl cumTaeTcs NCTEKWUM C AaTbl Nogayun 3asiBrieHus.

9.1.3.B Cny4yae [JOCpPOYHOro npekpalieHua ucnosib3oBaHuA KaprI KOMUCCHUA, YynnadeHHasa Knuentom 3a OGCﬂy)KVIBaHVIe KaprI, He
nepecynTbiBaeTcAa U BO3SMELLIEHNIO HE NMOANEXNT.

10.0TBeTCTBEHHOCTbL CTOPOH.

10.1.6aHK HeceT OTBETCTBEHHOCTb 3a Haanexailee npoBeaeHue onepauuii no CuyeTy B COOTBETCTBUMM C HacToswmmu lNpaBunamu, [JoroBopom
6aHKOBCKOro cyeTta, OEWCTBYKLIMM 3akoHogaTenbcTBom Poccunckon depepauun, npasunammn lNnatexHbix cuctem u Tapudamu baHka, 3a
coxpaHeHuve B TalHe cBefeHun o KnneHte n [epxatene KapTbl 1 coBepLueHHbIX MK onepauumsx no Cuety. NpegoctaBneHne ceeaeHUn TpeTbnm
nMuam MoXeT BblTb OCYLLECTBIEHO B NOpsiAKe U CryyasiX, yCTaHOBMEHHbIX 4EACTBYOLWNM 3akoHoAaTenbcTBoM Poccunckon ®eaepaumu.

10.2.KnneHT HeceT OTBETCTBEHHOCTb 3a OMepauumn, COBEpLUEHHbIe C ucnonb3oBaHneMm KapTbl nubo ee peksusmtos, ¢ BBogoM lNMHa nubo Ges
Beoga [MMHa, B Tom yucne 3a onepauum, CoBepLUEeHHbIe TPETBUMU NULamu.

10.3.baHK He HeceT OTBETCTBEHHOCTM 3a Bpen, rIpVNI/IHeHHbIIZ nvyuiecTey KnueHTa u 3a y6bITKI/I, noHeceHHble KnueHToMm, BCneacTBue HemocTaBkuy,
HeHaanexatllen nocTaBku TOBapa (pa60T, yCJ'IyF), onfia4eHHbIX C MNOMOLLbH KaprI. OTBETCTBEHHOCTb 3a HapylwleHne npas n0Tpe6MTene|?1
yCTaHaBIMBaeTCA 3akoHOOATEIbCTBOM O 3alluTe npas I'IOTpe6I/ITeI'Iel7I.

10.4.65aHK He HeceT OTBETCTBEHHOCTW, ECNK BamntOTHbIE OrpaHUYeHust cTpaHbl npebbiBaHus OepxaTtens KapTol, a Takke CyllecTBOBaHWE NMMUTOB
Ha nony4eHne HanuyHbIX AeHer B BaHkoMaTtax 1 Tapudbl Ha 3TV onepaLmm, MOTyT B KaKoW-TO CTENEHU 3aTPOHYTb UHTEpeckl AepxaTens KapTbl.

10.5.baHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue TexHuyeckoro osepapadpta Ha CyeTe KnueHTa, B TOM uyucne, ecrnm Takon osepapadT
BO3HWK 3@ CYET pasHULbl B Kypcax, N0 KOTOPbIM NPON3BOAMNACh KOHBEPTaLMS CPeACTB cornacHo n. 5.16 MNpaswn.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 32 BO3MOXHbIE HEraTUBHbIE MOCIEACTBUS B Criyvae HeBbinonHeHus flepxatenem tpebosanuii n. 4 Mpaswn.

10.7.baHK He HeceT OTBETCTBEHHOCTW 3@ HEBBIMOMHEHWE N HECBOEBPEMEHHOE BbIMOMHEHNE YCNOBUI HacToAWMX [paBun B cryyae TEeXHUYECKNX
cboeB, npousoLlealnx He no BuHe baHka, HekoppekTHoro/HenonHoro ykasanus Knuentom/flepxxatenem pekBU3NTOB MpWU NepeyvcrieHun CpeacTts
Ha CyeT, BO3HMKHOBEHWS OOCTOSITENLCTB HEMPEeOoAOoNUMON Cuilbl (opc-Maxop), a Takke HeBbIMONMHeHust (Hapywenusi) KnneHTom u/munu
HepxaTenem Tpebosanun MNpasun.

10.8.KnneHT HeceT hMHaHCOBY OTBETCTBEHHOCTb 3@ BO3HUKHOBEHME TexHuyeckoro oBepapadta no CyeTy, B TOM 41cne, ecnv Takon oBepapadT
BO3HWK 3a CYET pasHULbl B Kypcax, N0 KOTOPbIM NPON3BOAUTCSA KOHBEpTaumsi CpeacTB cornacHo n. 5.16 lNpaswun.

10.9..B cnyyae nonbiTkM npoBefeHus Onepaumun c ucnonb3oBaHuem KapTbl W/vnu ee pekBU3MTOB B CTOPOHHEN opraHusaumu baHk He HeceT
OTBETCTBEHHOCTU 3a AeNCTBUSA AaHHOW OpraHu3auum 1 KOMUCCUK, B3MMaeMble JaHHOW OpraHn3aunen.

10.10.6aHk He HeceT, a KnueHT HeceT OTBETCTBEHHOCTb 3a nposefeHne Onepaunii ¢ ncnonb3oBaHneM KapTbl 40 MOMeHTa nocTynnenus B baHk
nucbMeHHoro 3asierieHns Knuenta (nubo [epxatens) o6 yTpate/xuweHun/msbatun u T.n. KapTbl, Bknoyas AaTy MOCTYnSeHWs MUMCbMEHHOro
3asBneHns B baHk.

10.11.BbaHk He HeceT, a KnueHT HeceT oTBETCTBEHHOCTb 3a nposefeHne Onepauuit B TCI, NMBH n TexHu4eckux ycTpowcTBax, obcnyxmnsaembix
CTOpoHHUMU BaHkamu-akBanepamu ¢ ncrnonb3oBaHvem MexayHapoaHoW KapTbl (M/Wnn ee pekBM3MTOB) B criydasx yTpaTbl KapTel [lepxaTtenem oo
MOMeHTa nonyyeHns baHkom 3asBneHus o 6nokmpoBaHun KapTbl.

10.12.6aHK He HeceT OTBETCTBEHHOCTU 33 YCTAHOBMIEHNE NUMUTOB CHATUS (BblAAYM) HANMYHbIX CPeCTB CTOPOHHUMK BaHkamun-akBariepamm.

10.13.B cnyyae, ecrim KnueHT HeBepHO ykasan B 3asBneHuv ums n damunuio natmHckummn OykBamu, BaHk He HeceT OTBETCTBEHHOCTM 3a
HecoBnageHne damunum n umenn fepxatens Ha KapTe ¢ AaHHbIMKM B €ro 3arpaHuyHoMm nacnopte (MMbo WHOM y[OCTOBEPSIOLLEM MMYHOCTb
[OKyMeHTe MexayHapogHoro obpasua) npu Beinycke KapT MNnatexHbix cuctem VISA, MasterCard.

11.0nnarta ToBapalycnyr 4yepe3 UHTepHeT-canTbl (Tonbko Ans MexayHapoaHbIX KapT).



11.1.C nomoLubto MexayHapoaHoi kapTbl [lepxkatens MoXeT NpousBoauTb onnaTy Toeapa/ycnyr Yyepes VIHTepHeT-caiiTbl.

11.2.[lnA ocywecTBneHVs onepauuin no onmnarte ToBapa/ycnyr yepe3 MHTepHeT-cantbl KnmeHTy Heobxogmmo no KapTe ycTaHOBWUTH YpPOBEHb
6e3onacHoCT paBHbIi «PaspelueHbl Bce onepauuu». Mo xenaHuio KnveHta, MoxeT ycTaHaBnuBaTbCH PacxofHbll NMMUT Ha onepauun «6es
YTEeHWSA MarHnTHOM nonockl» (N.5.19 HacTosAwmx Mpaswn).

11.3.B cnyyadax, ecnv nNMMUT Ha onepaunmn «6e3 YTeHNs MarHUTHOW NONOCbI» He YCTaHOBJ1€H, TO OHU OCYLLECTBJIAKOTCA 6es orpaHun4yeHuna CymMmbl, HO
B npefenax octaTtka Ha cyeTe KnuenTa.

11.4.Ecnn numut Ha onepaumn «Be3 YTeHUst MarHWTHOW MOMoChkl» YCTaHOBMEH, TO, B cOOTBeTCTBUMM C n.5.19 HacToswwmx [Mpasun, BaHk
KOHTPONMPYET CYyMMY AaHHbIX PACXOAHbIX Onepauuii U B Criyvae npeBsbllUeHUs NMMUTa, OTKIIOHSIET onepaLmio.

11.5.KnneHT caMocTosATENbHO MOXET yCTaHaBnuBaTb/M3MeHATb no Kaptam (B Tom uncne [lononHuTenbHbiM) Yyepe3 baHkomaTbl baHka, a Tak xe
yepes VHTepHeT-ocuc (Npn Hanmuum CornalueHusi o6 ycrnoBusax yaaneHHoro 6aHKOBCKOro 06CnyXmMBaHus):

- YpoBeHb 6e30nacHOCTY KapTbl;

- PacxogHbIvi nMMWT Ha onepaumn «6e3 YTeHWst MarHUTHOW MOMoChI».

12.NMopsinok BHeceHns usmeHenun B NpaBuna n Tapudbl.

12.1.[lna BCTynneHus B cuNy M3MeHeHWn u gononHeHwuwid B MpaBuna u/vnu Tapudbl, BHOCUMbIX BaHkoM B OOHOCTOPOHHEM mnopsiake, BaHk
cobniogaeT npoueanypy packpbitus uHdopmauun. B cnyvae, ecnu unsameHeHne TapudgoB baHka wnu [NpaBun BreveT 3a cobon yxyaweHue
MHAHCOBOrO CcoCTosiHWA [lepxaTtens npeaBapuUTenbHOe packpbiTue WHgopMaumn ocyuwlectensietca BbaHkom He nosgHee, vem 3a 14
(YeTblpHagUaTb) KaneHAapHbIX AHEN [0 BCTYMNEHUs B CUIy U3MEHEHWI 1 gononHennn B Mpasuna n/vinu Tapudbl baHka.

12.2.Bce n3meHeHust n gononHeHusi, BHocumble BaHkom B lMpaBuna w/mvnu Tapudbl, BCTYNaT B CUIY HauMHasi CO AHS, CNedyloLllero 3a LHEM
MNCTEYEeHMs COOTBETCTBYIOLLIEro CpoKa, NpeayCMOTPEHHOrO ANs packpbiTUs MHopMauum B cooTBeTcTBum ¢ n. 12.1 Mpasun.

12.3.6aHk C Uuenblo o3HakomneHuss KnuneHtoB c ycrnoBusMu (nsmeHeHusimun) lMpaBun u TapudoB pasmewaet [MpaBuna v Tapudbl nytem
npeaBapuUTENbHONO PackpbITUSt MHpopMaLIMK MOBbLIM U3 HXKEYKa3aHHbIX CMOCOGOB!

® pa3meLleHns Takon nHdopmMaLummn Ha KopropaTuBHOM MHTepHeT-canTe baHka www.bystrobank.ru

= pa3mMeLLeHnst 0OO6bABNEHUI Ha cTeHaax B hunuanax, AOMOMHUTENbHBIX oducax 1 ApYrux CTPYKTYPHbIX nogpasaeneHnsax baHka, ocylwecTBnsowmx
obcnyxumBaHue KnmeHTos;

= PACChINKN NHPOPMALMOHHBIX CO00LLEeHMI Mo 3NEKTPOHHON noYTe (I'IO oTAesibHOMY cornailleHuro ¢ EaHKOM);
= IHbIMK cniocobamu, NO3BONSALLMMHU KJ'IVIeHTy nony4nTb MHpopmaLmio n YCTaHOBUTb, YTO OHa UCXOAUT OT BaHka.

12.4.MoMeHTOM o3HakomneHus KnueHta ¢ onybnvkoBaHHOM MHOPMaLMEn CYMTaeTCs MOMEHT, C KOTOPOro MHOpMaLnsi CTAaHOBUTCSA AOCTYNHa ANs
KnuenTa.

12.5.C uenbto obecrneyeHunsi rapaHTUPOBAHHOTO O3HAKOMITEHUSI BCEX UL, MPUCOEANHMBLLMXCS K [paBunam Jo BCTYNNEHUs B CUMY U3MEHEHWUIA UNn
nononHeHun, KnmeHT o6s3aH He pexe OfHOro pasa B kaneHAapHbI MecsiL, CaMOCTOSITENBHO UK Yepes YNONTHOMOYEHHbIX UL, obpalyatbest B baHk
Ons nonyyeHus cBegeHun 06 N3MeHeHUsIX U JONONHEHUsIX, BHECEHHbIX B [MpaBuna nnu Tapudebl.

12.6.J1100ble M3MEHEHUs1 1 OOMNOMHEHNs B Mpasuna n/vnn Tapudbl ¢ MOMeHTa BCTyNnneHuna ux B cuny c cobnogeHnem npouenyp Hacrosuiero
pasaena paBHO pacnpoCTpaHAKTCA Ha BCeX Nul, NPUCOEAUHUBLLUMNXCA K I'IpanmaM, B TOM 4ucne npucoeanHMBLLMXCA K I'IpanmaM paHee OaTbl
BCTynneHua N3MEHEHUN B cuny.

12.7.B cny4ae Hecornacvs Knuenta n/unu [Jepxatens ¢ U3MEHEHUAMMU UNK JOMNOMHEHNSAMM, BHeCeHHbIMU Bankom B Mpasuna w/ivnu Tapudbl oH
Brpase npekpatutb onepauuu no Kapte B cootsetcteun ¢ n. 9.1 lMpasun. MpucoeanHeHne K HacToswmm [MpaBunam Ha MHbLIX YCNOBUSX He
fonyckaeTcs.

13.YperynupoBaHue nNpeTeH3Ui N0 COMHUTENTbHbIM onepauusiM.

13.1.B cnyyae ob6HapyxeHus pacxoxaeHud mexay Onepaumsamu, ykasaHHbIMW B BbIMUCKE MM WHOM yBedomneHun bawHka, n daktnyecku
npoussegeHHbiMu, Oepxatens KapTol (KnueHT) gomkeH obpatutbcs B Odumc baHka v 3asiBUTb NPETEH3MI0.

13.2.0TCcyTCTBME MpETEH3N co cTopoHbl KnueHta wnu [OepxaTtens Kaptbl B TeyeHne 60 kaneHaapHbix AHen ¢ [daTbl coBepLUeHUs onepauuu
cuMTaeTcs PakToMm MOATBEPXKAEHWUS NPaBUMNBbHOCTW OTpaxeHus (cnucaHus/3auncnenns) onepaumn no Cuety. MNocneayowme npeteHaun baHkom
MOryT ObITb OTKIOHEHBI.

13.3.[peTeH3na npeAacTaBnseTcss B MUCbMEHHOM BUAE U MOXeT ObITb MU3NOXeHa B npoussosfibHOM copme Ans ny4yuwero pasbACHeHUA netanen,
OHaKO ee KpaTkad CyTb [OOJDKHa obsasaTenbHO Takke ObITb npencraBiieHa Ha q)OpMaﬂVIE}OBaHHOM 6naHke npeTeH3nn otaeribHoO no Kaxxgomn
onepaumu.

13.4.K npeTeH3un obs3aTenbHO NpuKaabiBalOTCa AOKYMEHThI, MOATBEPXAAOLLME ucnonb3oBaHne KapT: cornalleHunsi, B COOTBETCTBMMU C KOTOPbIMU
nposoauncst nnatex, opMbl MOYTOBOrO 3akasa (Mpy HanuMuuu); AOKYMEHTbl W/MIM uHas uHdopMauus, AoKasbiBalolwme HEeBO3MOXHOCTb
nposegeHus [lepxatenem KapTbl ocnapveaemoi onepauuv; AOKYMEHTbI, noATBepxaaoLwwyme obpalleHve KnveHTa B npaBooxpaHUTerbHblE OpraHbl
(B cnyyae xuLLeHna AeHexHbIX cpegcts co CyeTa).

13.5.baHk npuHumaeT npeTteH3umio Odepxatensa Kaptbl (KnueHta) n B Teuenme 10 (ecsatun) pabounx gHen coobuwaet OepxaTtento Kaptol (KnueHTy)
(no ero 3anpocy) 0 HanMMuMM UM OTCYTCTBMU OCHOBaHWA ANa NpoBeAeHVs baHkom paccnefoBaHWs NO AaHHOW npeTeHsun. B crnyvae oTcyTcTBMA
OCHOBaHWI Ansi npoBedeHus paccnegosaHus depxartenio Kaptbl coobuiaetcs 06 oTkase B ygoBneTBOPeHUN npeTteH3unun. MNpn Hanmumm ocHoBaHMs
AnsA npoeeAeHns paccnenosaHns bank Bnpase 3aTpebosath y [lepxatens Kaptol (KnveHTa) AononHWUTeNbHbIE AOKYMEHTbI, YTOYHUTb NPETEH3Mnio, a
KnueHT 06513aH npeaocTaBuTb 3anpalumBaemyo MHOpMaLUmo U AOKYMEHTbI (Mpu ux Hanuuuu). Mpu HenpegocTasneHnn KnmeHtom nHdopmauum n
NOKyMeHTOB bBaHk BnpaBe oTka3aTb B YAOBNETBOPEHUN MPETEH3NN.

13.6.Cpok paccrnefoBaHus MO 3asBNEHHOW NpeTeH3uu onpeaenseTcs BpemeHeM, HeobxoaumbiM BaHKy Ans cocTaBneHns MOTUBMPOBAHHOMO
3aKIMIOYEHNsA MO CYLIECTBY 3asBMEHHbIX B NpeTeH3aun TpeboBaHW, W He MOXeT MpeBbillaTb CPOKW, YCTaHOBMEHHbIE 3aKOHOAATENbCTBOM Pd.
Hepxatenb Kaptbl (KnueHT), 3asBMBLUMIA NpeTeH3uio, BnpasBe B 0OOW MOMEHT BpeMeHu nomyunTb y baHka MHpopMaumio O COCTOSIHWM
paccrnefoBaHus 1 npeanonaraembiX CPOKax ero OKOHYaHus.

13.7.No pesynbTatam npoBedeHHoro paccrnegoBaHusi BaHk cooblwaet [epxatento KapTbl (KnueHTy) nytem npepocTaBneHust MMCbMEHHOMO
3aKI4YeHus:

13.7.1.06 yooBReTBOpPEHUM ero npeTeH3aun. B aTtom cnyvae BaHk ocyluecTBnsSieT BOCCTAHOBIIEHWE OCMapvBaeMon CyMMbl U CBSI3aHHbIX C ee
cnmcaHuem kommccuin Ha CyeTte;

13.7.2.06 oTKkase B ee y4OBNETBOPEHUN.

13.8.B nocneaytowiem npu BO3HUKHOBEHWN COOTBETCTBYIOLLUMX OBCTOATENLCTB (MOSBNEHNSA MHOPMaLUnK, paHee He U3BecTHon baHky, nonyyeHus
UM paHee He WU3BECTHbIX eMy AOKYMEHTOB, T.N.) baHk BNpaBe nepecMoTpeTb U M3MEHWUTb paHee OPOPMIIEHHOE UM 3aKMOYeHWe Mo 3asBlIeHHON
HepxaTenem KapTbl (KnneHToM) NpeTeH3nn 1 Nnpom3BecTn CBA3aHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

13.9.No pesynbTatam paccMoTpeHuss npeTeH3un KnueHT npepoctaenseT bBaHky npaBo (OaeT akuenT) B3vMaTb KOMWUCCUIO 38 HEOBGOCHOBAHHO
ONpOTECTOBaHHbIN NNaTex, a Takke 3a NpegocTaBnexHne no 3anpocy KnueHta AOKYMEHTOB MO CMOPHLIM OnepauusiM B COOTBETCTBUM ¢ Tapudamm
BaHka 6e3 JononHUTENbLHOrO yBEAOMIIEHNS 06 3TOM KnveHTa.
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14.3aKknounTenbHbIe NONOXEeHUs.

14.1.NMonHomounsa [epxaTtena [dononHuTensbHon KapTel gevictBoBaTb OT MMeHM M 3a cyeT KnueHTta (Bnagenbua Cueta) npu ocylwecTBNeHWu
onepauuin ¢ ucnonb3oBaHnem KapTbl ABCTBYIOT U3 akTa Hanuuus y Hero pJeicTsytowlert KapTel v ocywlecTBneHuss onepauun ¢ ee
ncnonb3oBaHvem. [pu atom npeabserieHve [lepxatenem pencteytollen KapTbl k 0BGCnyxvBaHWIO U OCYyLECTBMEHWE onepauui Cc ee
ncnonb3oBaHnem, a Takke pernctpauusi B Cucteme n aHanoros cO6CTBEHHOPYYHOW MOAMUCU B HeW, SBMNSETCA AOCTaTOYHbIM U 6e3yCrnoBHbIM
ocHoBaHvem Ana baHka pacueHuBaTb AenicTBus Takoro [lepxatens B kadectBe pdencteun [lpeactaButens KnveHta € MmormHOMOYMsiMU,
ABCTBYIOLMMN 13 06CTaHOBKK, B cooTBeTCcTBMM C 4.1 cT.182 'K P®. MpocToe npeabssnenne [ononHutensHon KapTbl He SBNAeTCA OCHOBaHWEM
paccmaTpuBaTh AeicTBus ee [lepxxatens B kayecTBe AENCTBUNA YNONTHOMOYEHHOro npeacTasuTtens KnvenTa.

14.2.Bce cnopbl n pasHornacusi mexgy baHkom u KnueHtom/[epxaTtenem no noBofy WCMonHeHWs HactosAwwmx [paBun pelatoTcd nytem
neperoBopoOB.

14.3.B cnyyae HEBO3MOXHOCTMN YperynvpoBaHUs CMOPOB W pasHornacui nyTem neperosopos, NpeaMeT crnopa AoMmkeH ObiTb nepeaaH B cya obLien
IOPUCAMKUMMN ONS pa3peLLeHns B COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuiickon degepaunn.

14.4.B cnyvae Hapywennsa [epxartenem Hactoawmx [lpaBun w gewctBylowero 3akoHogatenbctBa Poccuiickon ®Pepepauny bank Bhnpase
3abnokupoBate KapTy 1 npuoctaHoBuUTb NpoBeadeHue onepauuii no CyeTy ¢ ncnonb3oBaHvemM KapTtol.

14.5.B cnyyae HeBocTpeboBaHua KapTtbl [lepxatenem no ncrevenum 90 (JeBsHocTa) KaneHaapHbIX AHEN ¢ AaTbl Bbinycka (nepesbinycka) KapTbl
BaHk umeeT npaBo ee aHHynMpoBaTb. KOMUMCCMOHHOE BO3HarpaxaeHue, yaepxxaHHoe baHkoM, He Bo3MelLaeTcs.

14.6.CTOpPOHbI cornacHbl Npu3HaBaTh AaHHble 3NeKTPOHHOW ABTOpM3aLM, BbINMUCKM NO onepauusiM, COBEpPLLUEHHbIM € ucnone3oBaHnem KapTbl n/mnu
€e PEeKBM3NTOB, a TakkKe MHble [OKYMEHTbI, MOMy4YeHHbIe U3 NNAaTeXHbIX CUCTEM B BYyMaXHOM WM SMEKTPOHHOM BUAE, B Ka4yecTBe [oKasaTenbCcTB
ONs pa3peLLueHunst Cnopos.

14.7.lenctBune HacToAwmx Mpasun ana Knventa n baHka npekpallaeTca no AOroBOPEHHOCTM CTOPOH MOCHe 3aBepLUeHNs BCEX B3aMMopacyeToB
Mexay CTOpoHamu.



