MpaBuna npepocraBneHus, o6CNyXMBaHUA N UCNONb30BaHUA bbicTpo
6aHkoBcKkux pacyeTHbIX kKapT NMAO «BbicTpobaHk» B pea. ot 01.07.2015

1.06wWwme nonoxeHus

1.1.HacTtoswwe MNpasuna npegocTasneHns, 06CnyxmMBaHNUA U NCNoNb3oBaHNA BaHKOBCKMX pacyeTHbIx kapT MNMAO «bbicTpobatk» (aanee — Mpasuna)
onpefensloT ycnoBus M MOPSAOK MPEedOCTaBlEeHWs U UCMONb30BaHWsi BaHKOBCKMX pacyeTHbIX kapT nnatexHbix cuctem Visa u MasterCard,
amutupoBaHHbIx MAO «BbicTpobaHk» (Aanee — baHk)  perynvpyioT OTHOLLEHWS, BO3HUKAIOLLME B CBA3W C 9TUM mexay KnneHtom n baHkom.

1.2.B NMpasunax NCNOoNb3yKTCA crneayolime TepMnHbl U onpegeneHns:

1.2.1.ABTOpVI3aL|VIF| — paspelleHune EaHKy-aKBaleepy, npeanocraendaemMoe BaHkoM-amuTEHTOM Ans npoeegeHna onepaunn C UCNosib3oBaHUEM
KaprI nnn ee pekBM3NTOB U nopoxagatulee ero 06513aTENbCTBO MO UCMONHEHWIO npeactaBrieHHbIX D,OKyMeHTOB, COCTaBl€HHbIX C UCMNofb3oBaHNEM
KaprI. ABTOpVI3aLWIOHHbIﬁ 3anpoc BaHKa-GKBaﬁpepa npoun3BognTCA C Lenbio onpegeneHnsa 0oCTaToO4HOCTU Ha Cyete CcpeacrTs, HEeoOX0ANMBIX
)J,ep)KaTemo Aana coeeplieHnsa Onepau,vwl C ucnonb3oBaHnem KaprI.

1.2.2.AyTeHTUbUKaUMs - yIOCTOBEPEHME NpaBoMoYHOCTU obpalleHust KnueHTa (npegctaButens KnveHTa) B BaHk ¢ UCNONb30BaHWEM 31EKTPOHHOTO
CpeAacTBa nnatexa [Ans CcoBeplueHVs GaHKOBCKMX onepauuin nmbo nonydyeHus WHdOpMauuvM Mo npegoctaBnsembiM  KnveHTy ycryram.
MonoxwvTenbHbI pe3ynbTaT ayTeHTUdUKaLumMm SBNsSeTcs NoATBEPXAEeHNEM TOoro, YTo (hMHAHCOBbIE UM UHbIE onepauumn ocyLecTBnsaoTcs KnneHtom
unu B uHTepecax KnueHta.

1.2.3.BbaHk-3kBamnpep — H6aHK, OCYLLIECTBSALNIA BECb CNEKTP Onepauuii No B3aUMOAEWCTBUIO C TodKkamu obcnyxuBaHusa KapTt, koTopasi cocTouT r3
TEPMUHAaNoOB B TOProBO-CEPBUCHON ceTn 1 baHkomatos. [Mpu nony4YeHn AaHHbLIX O MPOM3BEAEHHbIX onepaumnsx B ceTv, baHk-akBavipep HanpaenseT
MX B CUCTEMY ANsi NpoBefeHNns pacyeToB. baHk-akBalipep oTBeYaeT 3a BO3MELLEHVE CPEACTB TOProBbIM TOYKaM, B KOTOPbIX NMPOU3BOAUMUCH MOKYMKN
UM onnaYnBannck ycryrm ¢ nomoLubto Kaprt.

1.2.4.6aHK — [NybnuyHoe akumoHepHoe obLecTBo «bbicTpobaHky».

1.2.5.6aHK-aMuTeHT — 6aHK, ocywecTBnaowWwMn npegocrasnenne Kapt u obenyxusaHne CuetoB, NAO «bBbicTpobaHk» sBnsetcs baHkom-
3MUTEHTOM.

1.2.6.baHKoBCKas pacuyeTtHas kapta ( Kapta) — anekTpoHHOe CpeAcTBO nnatexa Ans coBeplueHus [epxaTtenem onepauun, pacyeTbl MO KOTOPbIM
OCYLLECTBMIAIOTCA 3a CHET [AEeHeXHblXx cpeacTB Ha CueTe. KapTa npepgoctaensetca [lepxatenio Ha YCMOBUSAX, OMNpeAeneHHbIX HacToAWMMU
MpaBunamun. BaHk ocyluecTBnseT obcnyxmBaHue onepauunii ¢ ucnonb3oBaHuem KapTtbl u o6cnyxuaHne Cyeta B COOTBETCTBUM C AEUCTBYHOLLMMU
3akoHogaTenbcTBoMm P®, MpaBunamu nnaTtexHelx cucteM, a Takke ¢ Npasunamu n Tapudammn baHka.

1.2.7.5aHKOMaT — 9MNEKTPOHHbIA NPOrPaMMHO-TEXHUYECKUI KOMMMEKC, MpeAHasHayYeHHbI Ansi coBeplleHuss 6e3 yvactusi ynorTHOMOYEHHOro
paboTHuka BaHka onepauuin Bbldaum (Nprema) HammuHbIX AeHeXHbIX CPeAcTB, B TOM 4ucne C ucrnonb3oBaHneM KapT, n nepegauv pacrnopspkeHui
BaHky 0 nepeuncneHnn geHexHblx cpeactB co Cueta KnueHnta/o nononHeHun Cueta KnveHta, a Takke Ans cocTaBneHust [JOKyMEHTOB,
NoATBEPXAAIOLLMX COOTBETCTBYIOLLME OnepaLmn.

1.2.8.BnokMpoBaHue KapTbl — BpeMEHHOE UMK OKOHYaTeNlbHoe NPUOoCTaHoBeHUe nposeaeHnsa Jepxatenem Onepaumii ¢ ucnonoaoBaHnem KapTbl
n/vnun ee peKkBM3NTOB C 3aHeceHneM KapTbl B «4epHbIN cnncok» nnbo 6es saHeceHns. brnoknposaHHas KapTa, 3aHeceHHas B «4epHbI CIUCOK», Mpu
NomnbITKE COBEPLLEHNS NO HeW onepauuy NOANeXUT apecTy.

1.2.9.BnokupoBaHue cymmbl — pe3epBUpoBaHne baHKOM-aMUTEHTOM cyMmbl Ha CueTe Anst npoBeaeHUs akTUYecKoro cnucaHust co Cyeta cymmbl
Onepauwuu, npoBeaeHHon no KapTe, B OTCPOMEHHOM MOMEHTe BpeMeHu nocre [aTbl coBepLueHusi onepauuy unu gatbl o6paboTku pacyeTHbIX
nokymMeHTOB. [Mpu aTom PacxogHbii numnut no Kapte ymeHbLIaeTcs Ha BENUYMHY 6r10KMpOBaHHOWM CyMMBbI.

1.2.10.Bbinucka — oT4YeT 0 npomsBeneHHbIX No Kapte Onepauusix U COOTBETCTBYHOLLMX CMCaHMsAX/3auncnenmsax no Cuety 3a 3anpaluvBaembli
KnuenTtom nepuog.

1.2.11.[lata coBeplieHnsa Onepaumn — parta cdaktuyeckoro cosepieHnss Onepaumm B TCI1, MNMBH, BaHkomatax, ¢ ucrnonb3oBaHuem Kaptbl n/vnm
€€ PEKBM3NTOB, NOATBEPXKAEHHAs [JOKYMEHTOM.

1.2.12.1aTa 3auMcneHuns cpenctB Ha CueTt — faata hakTuyeckoro 3auncrneHmss cymmbol Onepauum Ha CueT, oTKpbIThI B BaHke. MoxeT oTnmyaTbes
ot fatbl coBepLueHns Onepaumu.

1.2.13.[lata cnucaHus cpeacTs co Cueta — fata akTUYECcKoro crnmcanus cymmbl Onepaumm co CueTa, oTKpbITOro B BaHke. MoxeT oTnmyaTbest oT
[Hatbl coBepLueHus Onepauuu.

1.2.14.lepxatenb — unanyeckoe NUUO, Ha Ybe UMSA BbinyweHa KapTa, Ybe uMs HaHeceHO Ha nuueBoln ctopoHe KapTbl (3a ncknioveHnem Kapt, Ha
KOTOpbIX MMS [lepxaTens He ykasbiBaeTcsl), U Yell obpaseL; NOANMCH yKa3aH Ha 06opoTHOM cTopoHe KapThbl.

1.2.15.[loroBop 6GaHkoBckoro cyeta — [loroBop 6aHKOBCKOro cyeta C (HU3MYECKMM NULIOM, MpedycMaTpuBalowmii coBeplueHne Onepauun ¢
ncnonb3oBaHnem Kapt, KpeauTHbili [OroBOp, YCOBUSIMW KOTOPOrO MPedyCMOTPEHO OTKpbiTVe M obcnyxuBaHne OaHKOBCKOrO cyeTa, a Takke
3aKIMIOYEHHBIV C topuanMYeckum nuuomM [loroBop 0 NpeaocTaBneHun Yeryr ¢ Cnonb3oBaHneM 6aHKOBCKMX NNacTUKOBBIX KapT.

1.2.16.[JOKyMEHT — [OKYMEHT, SABNSIIOLLMIACSA OCHOBAHMEM Af1si OCYLLECTBMNEHNs pacdeToB no Onepauusam ¢ ncnonb3oBaHnem 6aHkoBckux Kapt n/unm
CNyXaLluin NoATBEPXKAEHNEM WX COBEPLUEHWS, COCTaBMEHHbIN C npuMeHeHWeM KapTbl unnm ee pekBUM3MTOB Ha OyMaxkHOM HocwuTene w/vnu B
3MEKTPOHHON (hOpMe MO MpaBuriaM, YCTAHOBIIEHHBIM yYaCTHVMKaMU pacyeToB (B T.4. MEXAYyHapOAHbIMWU MAaTeXHbIMW cucTtemamu) n/unm baHkom,
COBCTBEHHOPYYHO MOAMMCaHHBIN YHaCTHUKaMMN pacyeToB UNW aHanoramv cobCTBEHHOPYYHOW MOAMMCH YHaCTHUKOB pacyeToB.
1.217.lononHuTtenbHaa kapta — Kaprta, BbiMyweHHas wW npefgoctaBneHHas baHkom no nopyyeHuto KnneHta ero YNOmMHOMOYEHHOMY
npepcrasuTento. flononHuteneHas Kapta nmeet eamHbln Cyet ¢ OcHoBHoW KapToi u siBnsieTca cpeactsoM goctyna k Cyety KnueHrta.
1.2.18.UHTepHeT-0hpUC — 3NEKTPOHHOE CPeacTBO nnaTexa, npegocTaBnsiemoe baHkom Ha ocHoBaHuM CornaileHusi o6 yaaneHHoM GaHKOBCKOM
obcnyxusaHumn, nossonsiowiee KnvmeHTy ynpaBnaTe cyeTaMmu, OTKpbITbIMM B BaHke, 1 nomyyatb AOCTYN K pas3nuyHbiM ycriyram baHka uyepes ceTb
MHTepHeT.

1.2.19.3asBneHne — 3asBneHne o npegocTtaeneHnn baHkoBckon pacyeTHon kapTbl MAO «BeicTpobaHky;

1.2.20.KapTa — cMm. baHkoBckas pacyeTHas KapTa.

1.2.21.KnueHT — husmyeckoe nuuo-pesnaeHT nmm HepesnpeHT Poccuickon ®egepaunmn, npyucoeavHmBlueecs K MpaBuniam, Ha UMs KOTOPOro B
COOTBETCTBUYM C 3akoHoAaTenscTBOM Poccuiickon ®eaepaumnn n Mpasunamm oTkpbIT Cyer.

1.2.22.KopoBoe cnoBo — CnoBo, yka3aHHoe KnueHtom B 3asiBneHun ans naeHtudukaumm baHkom [epxatens B crnydyae obpaiyeHus ero B baHk no
TenedoHy C Lienblo NPoBeAeHNs COOTBETCTBYIOLLMX AenicTBuiA ¢ KapTon (BnokuposaHue, Pa3bnokvpoBaHue).

1.2.23.Kog CVV2/CVC — npeacTtaBnseT cobow Tpex3HadHbln LMPOBON KOA, HAHOCUMbIA UHAEHT-NevyaTbio Ha 06paTHY CTOPOHY KapTbl, psAoOM C
nonem nognucy KnuneHTa. [aHHbI KO4 MOXET MCMONb3oBaTbCA MNPWU WHTEpHET-onepauusx AN nposepku [lepxatens kapTel, a Takke Ans
pervcTpaummn aHanoros co6CTBEHHOPYYHOW NOANMCHU, UCMONb3yeMbix B Cucteme.

1.2.24.Kypcbl 6e3Hann4yHOn KOHBepTauuum — Kypcbl 6e3HanuyHon nokynku/npodaxu baHkoM WHOCTpaHHOM BanioTbl 3a pybnm P®, npu atom




BaHkom MoryT ycTaHaBnmBaTbCs pasnuyHble Kypcel 6e3HannyHon koHBepTauuu Ansa Toprosbix Onepauuin (onepauuii, nposedeHHbix B TCI) n ans
Onepauwnin Nony4YeHns Hanu4HbIX AeHeXHbIX cpeacTs (B baHkomatax, MBH u T.n., ¢ ncnone3osaHnem KapTbl u/vnu ee pekBu3nToB).

1.2.25.MexgyHapoaHaa kapta — KapTta, npegHasHayeHHas ANs WCMONb30BaHWA B KayecTBe 3NEKTPOHHOrO cpeactsa nnatexa (nnaTexxHoro
cpeactBa) Ha Tepputopum Poccuiickon ®epepaumm u 3a pybexom. B pamkax [pasun MexayHapogHbiMy kapTtamu cuutatotca  Kaptbl
MexayHapoaHbIX nnatexHelx cuctem Visa, MasterCard.

1.2.26.HenepcoHudmnumpoBaHHasn kapta — KapTta, Ha KOTOpoW OTCYTCTBYIOT hamunus n ums Jdepxatens.

1.2.27.0nepauma — nobas duHaHcoBas onepauns no CyeTy, ocylecTBnsemas B COOTBETCTBMMU C 3aKoHodaTensctBoM Poccuiickon ®epepaumn,
MpaBunamn BaHka ¢ wncnonb3oBaHvem KapT, BblaaHHbIX BaHkom, npoBogvmasi mo pacnopsbkeHuto KnueHta unm 6e3 TakoBoro, B TOM 4ucrie
6e3HannyHasa onnarta ToBapos u ycnyr B TCI n yepea baHkomaTtbl, NonyYeHne HanuyHbIX AeHexHbIx cpeacTs B MNBH 1 baHkomatax, a Takke uHble
onepauumn, KOHBepTaLusl, CMMcaHne KOMUCCMOHHOMO BO3HArpaXaeHus, WTpadgoB, NPOCPOYEHHONW 3a[0MKEHHOCTH, BNEKyLLas cnucaHue CpefcTs co
CueTa nnu 3auncneHve cpeacts Ha Cyer.

1.2.28.0ny6nmkoBaHne nHdopmaummn — pasmvelleHme baHkom nHgopmaumm B Mectax n cnocobamu, ycTaHOBNEHHbIMU HacTosWwmmu Mpasunamu,
obecneynBaroLMN BO3MOXHOCTb O3HaKOMIIEHNS C 3ToW MHdopmaunen Knuentos u [lepxatenen. OnybnmkoBaHne uHOpMaLmMmn He o3HavaeT ee
obs3aTenbHOro pacnpocTpaHeHns Yepes cpefcTBa MaccoBov MHAOPMaLIUK.

1.2.29. OPC — O6beauHeHHas pacyeTHas cucTeMa, y4acTHWKOM KoTopon sBnsieTca badk, yto mossonser KnveHtam BaHka Bocronb3oBaTbcst
ycnyramu obbeanHeHHON ceT GaHKOMaTOB, NYHKTOB BbIAAYN HANWYHbBIX U NpUema nnaTexen Apyrnx 6aHKOB-y4aCTHUKOB NPOEKTa.

1.2.30.0cHoBHas kapta — KapTa, npegoctasneHHas KnmeHTty n Ha ums KnveHTta.

1.2.31.0cbuc Banka — [ononHutenbHbln oduc/KpeamTHo-kaccoBbin oduc/OnepaumnoHHbii odunc banka, Punuan baHka, ynonHOMOYEHHble
npuHumaTth oT KnveHTtoB u/vnu OepxaTenen 3asiBneHWs Ha BCe AENCTBUSA NO NpedocTaBneHunto n obcnyxueaHuio KapTt, a Takke BbigaBaTb KapTbl
[lepxatenam, nognuckiBaTb co CTOpoHbI BaHka [loroBopbl 6aHKOBCKOro cyeTa.

1.2.32.MNepcoHanbHbIN naeHTUdUKaUnoHHbIN Homep (MUH-koa, MNH) — koHduaeHUManbHBIN Ko Ans coBeplueHust Onepaunii B BaHkomarax n
C NMOMOLLIbIO 3MEKTPOHHbIX TEPMMUHANOB, BBeAeHME koToporo [epxatenemM B pamkax Hactosiwmx [NpaBun npusHaeTcs aHanorom cobCTBEHHOPYYHOM
nognucy [epxatens npu coBeplieHun um Onepauum ¢ ucnonb3oBaHnem Kaptobl (B cootBeTcTBUMM € N.3 cT.847 paxgaHckoro kogekca Poccuiickon
®epnepaumnn). NMNH-kop sBRseTcA kKoHUAeHUManLHOM nHopMaumer n U3BecTeH Tonbko [epxaTento.

1.2.33.MepcoHuncuumpoBaHHas kapTa — KapTa, Ha KOTopoW ykasaHbl hamunusi n umsi (nmbo nepeasi byksa umenn) depxatens KapTbl.

1.2.34.NnaTexHass cuctema — COBOKYMHOCTb OpraHu3auui, B3avMOZEWCTBYIOWMX MO npaBunam lNnaTexHon cuctembl, B LENsX OCYLUEeCTBMNEHUS
nepeBoda [OEHEeXHbIX CPeacTB, BKIoYaloLlas ornepatopa MraTeXHOW CUCTEeMbl, OMepaTopoB YCMNyr NaTeXHoOW WHEPACTPYKTypbl U YyYaCTHUKOB
nnartexHoun cuctembl. OcHoByY NnaTexHON cuCTeMbl COCTaBNSAIOT ee NpaBuna, pernameHTupyloLwmue B TOM Yucne nopsigok ucnons3osannst Kapt. Bee
KapTbl, koTOpble MpuHagnexat K ogHol natexHon cucteMe, MMEKT MPU3HakM, NO3BOMsAOWNE MAEHTUOULMPOBATbL UX MPUHALSIEXHOCTb K 3TON
MnartexHon cucreme.

1.2.35.nyHKT Bblaa4yy HarIM4HbIX (I'IBH) — cneuymnanbHo 060py,EI,OBaHHOG MeCTO AnA coBeplUueHnA Onepau,m?l no npuemy n/vnun Bbigave HanmyHbIX
A€eHeXHbIX cpeacTB C MCNoNb3oBaHNEM KaprI.

1.2.36.PasbnokupoBaHue kapTbl — paspelueHne Onepaumn ¢ ncnonb3osaHnem Kaptsl u/vnun ee PekBnsnTos.

1.2.37.PacxogHbii nUMUT (HMMMT no onepau.mlM) — npejenbHasa CymMMa [eHeXHbIX CcpencTts, AOOCTynHasA Oepxateno KapTbl B TeyeHue
onpegeneHHoOro nepuoga Ana coseplleHusa Onepauw?l C ucnosib3oBaHMem KapT. PacxogHbii IMMUT He MoXeT npesbillaTtbe CymMmy COOCTBEHHbIX
OeHexHbIX cpeacTs KnueHTa, Haxogsawmxesa Ha Cyerte, ecnu MHOE He npegycMoTpeHOo cornalleHnamn mexay KnneHntom 1 BaHkom.

1.2.38.CyeT — GaHKOBCKUI CHET (PU3MYECKOrO nuua, OTKPbITbIN BaHkom KnueHTy ans yyeta AeHeXHbIX cpefcTB Mo onepauusiM, COBEPLUAEMbIM C
ncnonb3oBaHvem KapTbl u/vnn ee pekBM3MTOB UM 6e3 Hee, He CBHA3AHHBIM C OCYLUECTBIIEHWEM MpeAnpUHUMAaTENbCKOW AeATenbHOCTU Ha
ocHoBaHuK [JoroBopa 6aHkoBckoro cyeTa. K ogHomy CueTy KnuneHTa mMoryT BblgaBaTbCsi OfHa MU Heckornbko KapT ogHon unu pasHbix [naTtexHbix
CMCTeM, SMUTMPYEMbIX B OAHOW BamnoTe M BblAaBaeMbix baHkom nubo camomy KnueHTty, nubo cornmacHo 3asBneHunto Ha uMsi YMorHOMOYEHHOro
npeactasutens Knuenta.

1.2.39. CepBuc «B oauH knuK!» — 3neKTpoHHOEe CpeAcTBO nnatexa, nossonswlwee KnveHTy onepatnBHo 1 6e3onacHo onnauvBaTb pasnuyHbie
ycnyrn nocpeactsoM SMS-coobuieHnii n cetn NHTepHeT. MNMpaBuna no NoAKNioYEHU0 U NOPSIAKY MCNOMb30BaHMS yKa3aHHOMO cepBuca pa3MelLLeHbl
Ha canTte baHka https://www.bystrobank.ru/viclick/. Peructpaumusi Knuenta B cepsuce "B oguH knuk!" ¢ ncnonb3oBaHnem 6aHKOBCKOM KapTbl N0ObIM
13 OOCTYMHbIX crnocoboB, onucaHHbIX Ha canTe baHka, sBnsetcs cornacuem KnveHTa C npaBunamu UCMONb30BaHWA cepBuca, onpefensiowmmm
npoueanypy ayteHTudukaumm KnueHTta B cepsuce un TpeboBaHus no ero 6esonacHoMy MCrnonb3oBaHWio. YBeaomneHus KnueHta o6 onepauusix,
COBEPLLEHHbIX C MCMOMb30BaHWEM AAHHOIMO CepBuca, OCYLLEeCTBRSeTCs B cooTBeTCTBUM ¢ N.8.4 - 8.11 MNpaswun.

1.2.40.Cuctema — 3MEKTPOHHOE CPeACTBO NnaTexa, BkMoyawowee B cebs MHPOPMAaLMOHHbIE CUCTEMbI U MPOrPaMMHO-TEXHUYECKME KOMIMIEKChI
BaHka, obecneuvBaiowme KnveHTy BO3MOXHOCTb MonyvyaTe WMHAOPMALMOHHbIE, (PMHAHCOBbIE W WHbIe YCNYrv YyAaneHHoro ©GaHKOBCKOro
obcnyxuBaHna B cooTBeTcTBMM € [NpaBunamu yganeHHoro 6aHkoBckoro obcnyxuBanus duamdeckmx nuy B MMAO «BbictpobaHk» n MNpasunamu
MCMonNb30BaHUS aHanoroB cCo6CTBEHHOPYYHOWM NoAnNMcK Npu yaaneHHom G6aHkosckoM obcnyxusanum B NMAO «BbicTpobarky». Pernctpauus KnuenTta
B Cucrteme c ncnonb3oBaHneM H6aHKOBCKOM KapTbl B COOTBETCTBUM C ykasaHHbIMK lNpaBunamu sensetca cornacmem KnveHTta Ha npucoeanHeHune K
MpaBunam.

1.2.41.Tapudbl — saBnsOWMEcs HEOTbeMNEMON YacTblo [loroBopa GaHKOBCKOrO cyeTa OOKyMeHTbl BaHka, onpefenstoluve pasmep MNpoOLEHTOB,
BbinfiayMBaembix BaHKkoM 3a nosb3oBaHWe AeHeXHbIMU cpeacTBamu Ha CyeTe, pasmep BO3HarpaxaeHuid (kommccuin), B3uMmaemblix BaHkom ¢ KnueHTa
3a coBeplweHne Onepaunii no C4yety, pa3Mep MPOLEHTOB, HEYCTOeK, noAanexawmx ynrate KnueHToOM, M COBEpLUEHUE WHbIX OEeNCTBUM MO
ncnonHexuto Joroeopa.

1.2.42.TexHn4yeckumn osepapadT (HepaspelueHHbIi oBepapadT) — 3a40mKeHHOCTb KnueHTa, BO3HMKLLIASA NPU HeQOCTaTOMHOCTU WM OTCYTCTBUM
cpeacTB Ha CueTe KnueHTa, a TaK e npuv NpeBbILLEHUN YyCTaHOBIeHHOW [JoroBopoM 6aHKOBCKOro cyeTa CyMMbl NMuTa oBepapadTa, HeobXxoauMbIX
NS 3aBepLUeHnst pacyeToB Mo AOMNYLUEHHBIM K MPOBEAEHNIO U COBEpPLUEHHBIM C cobnoaeHveM npasun MNnatexHbiX cucTeM onepaumsm (Torbko no
kapTam lMnatexHbix cuctem Visa n MasterCard).

1.2.43.ToproBo-cepBucHoe npeanpusatue (TCI) — iopuguueckoe nuuo unn uandeckoe nNULUO - WMHAUBUAYAmNbHbLIA MNpeanpuHUMaTenb,
YNOMIHOMOYEHHOE MpUHUMaThL [JOKyMEeHTbI, COCTaBMneHHble C Mucnonb3oBaHneM KapT, B kayecTBe onnatel 3a npegocraensemble ToBapbl (paboTsl,
ycnyru, peaynbTaTbl MHTENNEKTyanbHON AesaTenbHOCTH).

1.2.44.YnonHomo4eHHbIW npeactaBuTenb Knuenta (MpeacrtaBurtennb) — dusmyeckoe nuuo, Ans kotoporo BbinyweHa fononHutensHas Kaprta k
Cyety KnueHTa, B COOTBETCTBMM C 3akoHodaTeNnbCTBOM Poccuiickon depepaumm v HopMaTUBHbIMKM AOKyMeHTamu Banka Poccuu. MNpu aTom
MpeacraButens ctaHoBuTCA Oepxatenem Kaptbl.

1.2.45.Ycnyra SMS-onoBelueHMe — ycryra, npegoctasnsiemass baHkom Ha ocHoBaHuM 3asiBneHusi KnueHTa, nossonstowasi KnueHty onepaTtuBHO
nosy4yaTtb yBe4OMIIEHUsI O COBEPLUEHHbIX onepaumsix no CueTy. Ycnyra aBToMaTMyeckn HanpaensieT yBegoMIIeHUsi Ha HoMep MoBuIbHoOro TenecdoHa,
ykasaHHbIi KnueHToMm, B hopmaTte KOPOTKMX TEKCTOBbIX coobLeHnin (SMS-coobLueHue).

1.2.46.YpoBeHb Ge3onacHOCTUM KapTbl — napametp MexayHapoaHOM KapTbl, KOTOPLIA orpaHuYMBaeT Habop paspelleHHbIX onepauui KapTol.
Bo3amoxHbI crnegytoLime ypoBHM:

= «PaspelleHbl TONMbKO onepauun B 3MEKTPOHHbIX YCTpoicTBax». Mo KapTe paspelueHbl TOMbKO onepauuy, KOTopble COBEPLUAIOTCS C YTEHUEM
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MarHuTHoOW nomnockl, NMMbo Yuna KapTbl.

= «PaspelueHbl Bce onepauun». PaspelueHbl mobblie onepaumn no Kapte, B Tom uncne onepauuv 6e3 YTEHUS MarHUTHOW nonocbkl nNMbo yuna
(onepaummn NOKyMnkv B UHTEPHET, NO TenedoHy 1N ¢ py4HbIM BBOAOM HoMepa KapTbl).

Mpwu Bbinycke Kapt BaHkoM aBTOMaTU4eckn NpUCBanBalOTCs CrieayroLme ypoBHU 6e30nacHOCTM:
«ansa Kapt Visa Classic, Visa Gold - «Pa3pelueHbl Bce onepauumy.

1.2.47.9neKTpoHHOe CpeAcTBO NnaTtexa — cpeacTtBo M (unu) crnocob, nossonsiowme KnueHTy cocTaBnsiTe, YOOCTOBEPSTb M NepefaBaTb
pacnopspkeHust B LIeNsiX OCYLLECTBNEHNsS NepeBoaa AEHEXHbIX CPeACTB B paMKax NpUMeHsieMblX hopM Be3HannyHbIX pacyeToB C MCMNOMNb30BaHWEM
MH(OPMaLMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTUIA, 3MEKTPOHHbIX HOcUTenen MuHOpMauuMM, B TOM YMCNE MMaTEXHbIX KapT, a Takke WHbIX
TEXHUYECKMX YCTPONCTB.

1.3.HacToswwue MpaBuna sBNsOTCA HeOTbEMINEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.

2.Ycnosus npepocTtaBneHus Kaptbl, 3ameHbl KapTbl u cpok aencteusa Kaptbl.

2.1.baHk obcnyxmBaeT KapTbl crnegytowmnx BUgoB:

=natexHon cuctemsl Visa (Kaptol Visa Electron, Visa Classic, Visa Gold),

= [nartexHon cuctembl MasterCard (Kaptel MasterCard Unembossed, MasterCard Standard, MasterCard Gold),

A Tak xe crnegyLmx TUMOB:
= [lepcoHndULMpOBaHHbIe (TakoBbIMWU MOFYT GbITb NioGble U3 BUAoB KapT)
= HenepcoHuduumpoBaHHbIe (TakoBbiMU MOTyT ObITb Tonbko KapTel Visa Electron, MasterCard Unembossed .

2.2.Bupa v Tvn ammntnpyemoii Kaptbl onpepensetca baHkom Ha ocHoBaHum 3asBneHus nubo ycrnoBusmmn [JoroBopa 6aHKOBCKOro cyeTa.

2.3.baHk amuTupyeT cneaytowme KapTel co cpokom aencraus 5 ner :

- Kaprbl Visa Classic n Visa Gold nnatexHon cuctemsl Visa;

2.4.NMpepocTtaBneHne nepcoHnduumpoBarHorn KapTel JepxaTento ocyllecTBnsetcs B TedyeHne 3 pabounx gHen B ropoge VxeBcke, 7 pabounx gHen
Ha Tepputopun YamypTtuu, 14 paboumx AHen 3a npegenamu YOMypTuu € Aatbl MocTynneHus B baHk Hagnexalmm obpasom odopMreHHoro
3asBneHus n apyrux fOoKyMeHToB no TpebosaHuio BaHka unu B coOTBETCTBMM C ycnoBusMu JJoroBopa 6aHKOBCKOro cyeTa, a Takke Mpu Hanmuumn

OeHexXHbIX cpeacTB Ha CuyeTe Anst onnatbl KOMUMCCUOHHOTO BO3HAarpaxaeHust 3a obcnyxneaHne KapTtbl U BHECEHMS MepBOHAaYaribHOro B3Hoca (npu
Hanuuum) B cooTBETCTBUM C Tapudamu BaHka.

2.5.MNpepocTaBneHne HenepcoHnguumpoBaHHoi KapTbl [epxaTeno ocyllecTBrnsieTca B AeHb obpaiieHns KnueHta B BaHK/CTpykTypHOE
nogpasaeneHne baHka Ha OocHOBaHWM Hagnexawm obpasom odopmreHHoro 3asiBNeHus 1 Opyrux OOKYMeHTOB no TpebosaHutio Banka vnm B
COOTBETCTBMM C ycroBusiMu [loroBopa 6aHKOBCKOro cyeTa, a TakkKe NPU HanuMuum AeHeXHbIX cpefcTB Ha Cyete ans onnaTbl KOMUCCUMOHHOTO
BO3HarpaxaeHus 3a obcnyxusaHne KapTel B cooTBeTcTBUM ¢ Tapndamm baHka (B cnyyasx, Koraa KOMUCCUMOHHOE BO3HarpakaeHue npegycMoTpeHo
Tapudamu baHka).

2.6.lna nonyyeHus Kaptol n KoHBepta ¢ [MNH-kogom [epxatens KapTbl AOMKEH MpeabsBuTb AOKYMEHT, YyAOCTOBEPSIOWMA ero JNIMYHOCTb,
pacnucaTtbes B nonyveHun Kaptbl n NMH-koHBepTa, npocTtaBuTb obpasew, cBoew NoAnucy B OTBEAEHHOM Anis 9Toro none Ha Kapte.

2.7.KapTa siBnsieTca AeNCTBMTENbHOW A0 NOCNEAHEro AHS Mecsila roga, yka3aHHOro Ha ee NLUEeBOW CTOPOHE, BKITHOUUTENBHO.

2.8.baHK “MeeT npaBoO NPOM3BECTU MPOBEPKY CBEAEHWI, yKasaHHbIx B 3assneHun. baHk Bnpase oTkasaTb B npegoctasneHun KapTbl B criyvae
HenpeacTasneHns KnmeHToM KOHTaKTHOW WHdopMaumMn Ang HanpasneHns eMy YBEAOMIEHWA O COBEPLLEHNM Onepaumii ¢ Ucnonb3osaHnem Kaptbl
(Homepa Mo6unbHOro TenedoHa, agpeca AMEKTPOHHOM MOYThl, agpec nosib3oBaTens B ceTu Jabber), HeBbinonHeHMM KnneHToM 0653aHHOCTM MO
npeaocTaBneHNio OGHOBNEHHOW KOHTaKTHOWM MHGOopMaLmMKn B CriydYae ee U3MEHEHMS, a Takke B UHbIX criydasix 6e3 06bACHeHUs NPUYIKH.

2.9.baHk Bnpase SaﬁﬂOKMpOBaTb KapTy ﬂep)KaTenﬂ B Chny4yadx, Korga y BaHka BO3HMKaOT OCHOBaHWsi Monaratb, YTO CcyulecTByet pPUCK
HEeCaHKUMOHNUPOBAHHOIO NCMNOSb30BaHNA Kapr| nnn ee peKBU3NTOB.

2.10.baHk BnpaBe ycTaHaBnnBaTb NMMUTBLI MO onepauuamM ¢ KapTon, B TOM YMCne NUMUTBI CHATUA (BblAaun) HannyHbIX cpeacts ¢ KapTel [lepxatens
B NBH n baHkomaTax. VMHpopmaumsa o pa3mepe yCTaHOBMEHHbIX IMMUTOB OOBOAMTCA 00 cBedeHus [depxartenen nocpeactsom OnyGnvkoBaHus
MHOPMaLMKN NN NHLIMKU cnocobamu.

2.11.3ameHa KapTbl B criyyae yTtparthl, kpaxu, nopuu, 3ameHbl MH-koga (ans MexayHapoaHOM KapTel), UCTEYEHUM Cpoka AENCTBUS U MO APYrM
npuyYnHaM OCYLLECTBMAETCA HA OCHOBaHUK 3asBMNEHNS, B COOTBETCTBMN CO CPOKaMU 1 yCIIOBUSMU, yKa3aHHbIMK B Nn.N.2.4-2.8 lMpaswun.

2.12.Ecnu nonyyeHHas Knuentom KapTta He paboTaeT npu coBepLueHun onepaumin Yepes baHkomatbl 1 TepMyHansl, 3ameHa KapTbl ocyliecTBnsieTcs
Ha OCHOBaHWM 3asiBNeHnsi, B COOTBETCTBUM CO CPOKAMU U YCITOBUSAIMU, YKa3aHHbIMU B M.M.2.4-2.8 MNMpaBun:

- npu OﬁpaLLleHMI/I KnueHTa B TeyeHue Tpex MecdaueB CO OHA nony4vyeHua KaprI B Clly4dae OTCYyTCTBUA Ha KapTe MeXaHn4eCcKmnx I'IOBpe)K,EI,eHI/II;I 6es
B3UMaHNA KOMUCCUWN;

- Npy obpaleHnn KnmeHta B TeveHWe Tpex MecsiueB CO AHA nonyveHns KapTel npy Hanuymm Ha KapTe mMexaHudeckvx noBpexaeHuin nubo npu
obpalyeHnn KnveHTta no ncredeHun Tpex MecsiLeB C yaepXaHneM KOMUCCUMM B COOTBETCTBUM C yCTaHOBMEHHbIMK B BaHke Tapudamu.

2.13.MNpn nsameHeHun cobcTBeHHOW pamunum unu umenn [epxatens KapTel gomkeH obpatutbca B baHk, npegoctaButh 3asBreHue, a Takke
AOKYMEeHTbI, NoATBepXaatoLLme N3MeHeHe NMYHBIX AaHHbIX. 3asBneHne [omKHO ObiTh Takke yaoctoBepeHo KnueHtom — Bnagensuem Cueta.

3.NpenocraeneHue [ononHUTENbHbIX KapT.

3.1.KnveHT umeeT NpaBo Noj CBOK OTBETCTBEHHOCTb NPEAOCTaBUTL BO3MOXHOCTb MONyyYeHns [lononHuTensHom KapTbl nobomy dusnyeckomy nuuy,
pocturwemy 14-netHero Bospacta. [aHHomy nuuy BaHk npepocTaBnsieT [epcoHnuUmMpoBaHHy0 KapTy, Ha KOTOpOW ykasaHbl UMsi (MMbo nepsas
OyKBa UMEHU) U haMunnsi JaHHOMo Nuua — YNONHOMOYeHHoro npeactasuTens KnveHTa. [lononHutensHas kapta umeeT cobctaeHHbIv MAH.

3.2.]JononH1TEeNbHbIE KapTbl NPEeAOCTaBNSATCA Ha OCHOBaHUK 3asBreHusl, noannucaHHoro KnueHtom n [lepxatenem.
3.3.KnueHT 065s13yeTca o3HakomuTb Oepxatens JononHUTenbHOW kapTel ¢ HacTosAwmmmy Mpasunamu n Tapudgamu banka.

3.4.KnneHT HeceT nonHy (bVIHaHCOByIO OTBETCTBEHHOCTb 3a BCe Onepau,MM, COBepLUEHHbIe C uUcnonb3oBaHvem [ononHUTensHOM KapThbl uvnn ee
PEKBU3NTOB.

3.5.[1ns npekpaieHusa goctyna k Cuety [lepxatens [JononHuTensHow kapTel KnueHT 06s83aH npegoctaBuTb B BaHk NnMcbMeHHoe 3asiBreHue.
3.6.3ameHa [JonoNHUTENbHOW KapTbl OCYLLECTBNSAETCA aHanormyHo 3ameHe OCHOBHOW KapTbl.
4.0653aHHOCTM [lepxkaTens n KnueHTta npu nonb3osanum Kapron.

4.1.Mpwn nonyyeHunn Kaptol OepxaTtens 06513aH pacnucaTbCs LWIAPUMKOBOW PYYKOM Ha crewuunanbHOW nosioce, pacnonoXeHHOW Ha obpaTHOW CTOpoHe
KapTbl nog marHuTHoM nonocon. OTcyTcTBME nognucy Ha obopoTte KapTbl MOXET CMyXMTb NOBOAOM AN ee apecTa.

4.2.[lepxaTtens He BrnpaBe nepenasatb ceoto Kapty u/unu NH/Kog CVV2/CVC B nonb3osaHue ApyruM nuuam. B uensx 6esonacHocTn [epxaTtens
06s13aH xpaHuTb Homep MNNHa oTtaenbHo ot KapThl. Onepauun ¢ ucnonb3osaHuem MNHa npusHatoTes coBepLUeHHbIMY [epkaTenemM u ocrapvBaHuio
He rnoanexar.



4.3.[lepxatens o6s3aH cobnogaTte crnegyolime npasuna xpaHeHus Kapr:

- 3anpelyaetcsa knactb KapTy okono ObITOBbIX MMM WHbIX NPUMBOPOB, 3NEKTPO-MarHUTHOE WU3My4YeHUe KOTOPbIX MOXET UCKa3UTb HAaHECEHHYK Ha
MarHuTHyto nonocy KapTtbl MHcdopmaumo (MobunbHble TenedgoHsl, CBY-neymn, Hoytoyku u T. A4.);

- 3anpeulaeTca XpaHUTb KapTy B KOLWleNibKax C MarHUTHbIMU 3aMKaMu;
- 3anpewiaeTca crnbatb un nogsepratb KapTy KaKOMy-J‘IVI6O MexaHn4ecKkomy BO3[ENCTBUIO;

- 3anpeliaeTtcs xpaHUTb KapTy B HenocpedcTBEHHOW GMM30CTM OT UCTOYHMKOB Tenmna M noABepratb ee AnUTeNbHOMY BO3AEWCTBUIO COMHEYHbIX
nyyen.

4.4.MNpwn npoBepeHun Onepauuii B TCIM v NBH agns nogTeepxaeHusi 3akoHHOCTW BnageHust KapTon [epxatenb 06si3aH no TpeboBaHWio coTpyaHuKa
MBH wnn TCIM npeabsBnaTb OOKYMEHT, YAOCTOBEPSIOLIMA JIMYHOCTb, @ TakkKe MNOCTaBUTb Ha OCOPMIIEHHOW KBUTAHLMM JIMYHYIO MOANUCH,
COOTBETCTBYHOLLYIO noanucy Ha obopoTe KapTbl.

4.5.KnneHT 06513aH CaMOCTOSITENBHO BECTM YYET, @ TakKe OCYLLECTBISAT MOOLIMU AOCTYMNHBIMM CMOCO6aMU KOHTPOMb OMnepaLmii, COBEPLUEHHBIX C
ncnonb3oBaHneM KapTbl Unu ee pekBM3NTOB, U CBOEBPEMEHHO 06paTUTLCA B BaHk B criyyae Hecornacusi ¢ nony4yeHHon nHcopmMaLumein.

4.6.Ipn nony4eHnn nnucbMeHHOro yBegomneHus ot baHka o HeobxoaMMoCTn NpekpaTuTb ncnonb3oBaHne Kaptbl depxaTtens 0b6s3aH HeMeaneHHo
npekpaTuTb Ncrnonb3oBaHne KapTel 1 Bo3BpaTUTh ee B baHk B TeueHne 10 kaneHaapHbIX AHEN C AaTbl NONYyYeHUs yBEAOMMNEHNS.

4.7.[lepxaten 006si3yeTcA He wucnonb3oBaTb KapTy AnA coBeplleHWs onepauuii, CBA3aHHBIX C OCYLECTBNEHUEeM npeanpuHMMaTenbCKon
AeatenbHocT, MMBO MHBIX onepauuii, NPOTUBOPeYaLLMX AeNCTBYIOLEMY 3akoHoaaTenscTBy Poccuickon ®epepaumn.

4.8. KnneHT obsizaH He gonyckatb Mcnonb3oBaHWe KapTbl B MPOTMBO3aKOHHBIX LENsiX, BKIOYas NpuobpeTeHne TOBapoB W YCNyr, 3anpeLueHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepauuu.

4.9. KnueHT o06sa3yeTca npenoctaBuTb BaHKy AOCTOBEPHYH KOHTaKTHY WHAGOPMauuio ANs HanpaBfeHus emy YBEOOMIEHW O COBEpLUEHUU
onepauuii ¢ ncrnonb3oBaHnemM KapTbl (HoMep MobunbHoro TenedoHa, agpec anekTPoHHON NoYThl, agpec nonb3oBaTenst B cetu Jabber), a B cnyyae
N3MEHEeHMSA KOHTaKTHOW WMHpopMauMn CBOEBPEMEHHO MpeaocTaBnAaTb baHky obHoBneHHyw wHdopMaumio. KnueHT HeceT OTBETCTBEHHOCTb 3a
obecneyveHne NOCTOSIHHOTO COOTBETCTBUS YKa3aHHbIX AaHHbIX 4EACTBUTENBHOCTU.

4.10.B cnyyae ytpatbl KapTbl 1 (unu) ee ucnonb3oBaHuns 6e3 cormacusa [epxatena KnueHT obssaH yBegoMutb 06 atom bBaHk HesameanutensHoO
nocne obHapyXeHusi ykazaHHOro pakTa, HoO He Mo3dHee [Hs, CreayrLero 3a AHeM nony4veHust oT baHka yBeJOMNEHUst O COBEPLUEHHOW onepaLuuu.
YBepomnieHve o6 ytpate KapTtel u (Mnu) ee ucnonb3oBaHum 6e3 cornacus [epxaTens ocyllecTBrsieTCss B nopsiake, ykasaHHom B n. 6.1 - 6.2
Mpasun.

4.11. B uensax 6esonacHoctu KnmeHT 0683aH camoCTOATENBHO yCTaHaBMMBaTh HeOOxoauMble YpoBHM Ge3onacHOCTY kapTbl U PacxogHble NMMUTbI
Ha onepauuu ¢ KapToi, ucxoas us nnaHvpyembix/ocyLectensiemMblx onepauuii n obopotos no Kapte.

4.12.lepxatenb 0bs3aH 0o Havana ucnonb3oBaHusa KapTel o3HakoMutbesl ¢ MamsTkon gepxatento 6aHkoBckon kapTbl NMAO "BeicTpobaHk" B Lensix
NPOTUBOAENCTBUSI COBEPLLEHNIO MOLLEHHUYECKMX OnepaLuii, SBMsoLLeicsa HeoTbeMIIeMON YacTbio HacToswmx MNpasun, n 06s3yeTca cobnoaaTb ee
nonoxeHus. MNMamsatka BeigaeTcs [epxaTento ¢ HacToAwmmm [NpaBunamu, a Takke pasMellaetcs Ha cante baHka.

4.13..0nsa npoBedeHuns ngeHtndukauum KnueHt B cootsetcTBumn ¢ PegepanbHbiM 3akoHOM «O MpoTMBOAENCTBMM neranusaumm (OTMbIBaHWIO) A0-
XO[0B, NOMyYEHHbIX NPECTYMNHLIM NyTeM, N (PUHAHCUPOBAHMIO TEppopMU3May 00sa3aH:

-npegocTaBnTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI U UHGPOPMaLIMIO;

- OAMH pa3 B rof a B Criydae M3MeHeHVs — B TeYeHne Tpex AHeN C MOMeHTa nsMeHeHusi, 0bHOBNATL NpedocTaBneHHyo baHky nHdopmaumto ¢ npu-
NoXeHVEeM MOATBEPXKAALLUMX JOKYMEHTOB.

B cnyyae HenpepocTaBneHnss JOKYMEHTOB Unu MHopMaLnn, a Takke B UHbIX CNyyasx, NpedyCMOTPeHHbIX 3akoHoM, baHk BnpaBe oTka3aTb B CO-
BEPLUEHWN onepaLuun u/unm npuocTaHoBUTL onepaLum.

4.14.B cny4yae xuiieHns KapTbl 1 geHexHbIx cpeactB co CyeTa KnneHT 06s3aH 06patntbCcs B NPpaBOOXPaHUTENbHbIE OpraHbl C COOTBETCTBYOLLNM
3asBNEHNEM.

5.PacueTbl.

5.1.[lns ocyLlecTBneHNs pac4eToB Mo onepawumsiM, CoBepLlaeMbIM C Ucronb3oBaHeM KapTbl n/vnu ee peksmanToB, baHk oTkpbiBaeT KnueHTy Cuet
Ha ocHoBaHumn [oroBopa GaHkoBckoro cyeta. B cnyyae, ecnu Ha gaTty odopmnenuns 3assnennst Cuet KnneHty yxe oTkpbIT, 3asBneHve KnueHTa,
MpaBuna, Tapudbl 6aHka CTaHOBATCH HEOTbEMIIEMOW YacTbio [JoroBopa 6aHKOBCKOro cyeTa.

5.2.0nepauun no CueTy, Bknioyasa nonornHeHve Cueta KnneHtom w/mnu [lepxaTenem, npoBogsaTcs B MOpsAke, nNpegycMoTpeHHoMm [lpasunamu,
3akoHogaTenscTBoM Poccuiickoin ®efepauun, B TOM Yucne HOpMaTMBHbIMM akTamu BaHka Poccun, a Takke npaBunamum natexHblX cucteMm u
Tapudamm BaHka. OcHoBaHvem Ana otpaxeHuss baHkom onepaumn no Cuety sasnswotca Tapudbl baHka, [OKymMeHTbl, NpeayCcMOTPEHHble
npasunamy MnaTtexHbIx CMCTEM, [OrOBOPaMM C KOHTpareHTamu U BHYTPEHHMMU HOpPMaTUBHbIMW AoKymeHTamu baHka, noatsepxpatowwme dakt
COBEpLLEHUS Onepaumii ¢ crnonb3oBaHeM KapTel n/unv ee pekBusnTos.

5.3.3auncneHune/cnucanne feHexHblx cpedcTB Ha Cuet/co Cuyeta npoussoguTcst BaHkom He nosgHee pabouero AHS, cCregylowero 3a AHeM
(haKTUYECKOro NOCTYNNEHNS/CNUCAHNS AEHEXHbIX CPEOCTB C KOPPECMOHOEHTCKOro cyeTa baHka.

5.4.B crnyyae nposegeHns Onepauuii ¢ MCMoONb30BaHMEM TEXHUYECKUX ycTponcTs banka [Hem 3auvcneHus/cnucaHns CpefcTB Co cyeTa sSBnseTcs
[eHb coBepLUeHWs onepauni.

5.5.pu CHATUM HamnU4HbIX AEHeXHbIX cpeacTB B badkomatax u [NBH, He npuHagnexawmx baHky, OOMNONHUTENBHO K KOMWCCUOHHOMY
Bo3HarpaxaeHunto baHka (cormacHo Tapudam BaHka) co CueTa MOXeT yaepXuBaTbCs KOMUCCUMOHHOE BO3HarpaxkaeHue BaHka — akBavipepa
(Bnagenbua MNBH vnu BaHkomara).

5.6.Tpu CHATMM HanNMuHbIX AeHexHbIX cpedcTB B bankomartax u MBH, Bxopswwx B cuctemy OPC, He npuHagnexawmx baHky, komuccus He
B3MIMaeTCs AN KNMEHTOB, Mony4valoLwmx 3apaboTHyo nnaTy, CTUNEHAMIO U Np. (NepeYncreHusi Npom3BoaaTcs B paMkax CornalueHus ¢ opraHM3aumnen
no nepeuncneHuto 3apaboTHOW nnaTtbl) W/UNM ANA KIMEHTOB, MOMyYaloWMX MEHCUMI0 W/unu Apyrve coumanbHble BbiNnaTbl (MepeyncneHus
npousBoaaTca B pamkax CormaweHus ¢ opraHamu, o6rnagalowyMu MOMHOMOYMAMM MO HAYUCIIEHUKO W BbIMNATe MNEHCU, Nocobuin u Apyrnx
coumanbHbIX BbIMMAT) U ecnn bbino XoTa Obl OOAHO MOCTYNMEeHME ykasaHHbIX CYMM B TeveHue nocrnedHux 3-x kaneHdapHbIX MecsiLeB Ha CYer,
OTKpbITbIN B BaHke.

5.7.B cnyyae coBeplueHWsi onepauuy HanuyHoro w/vnu Ge3HannyHoro nononHeHus Cyeta B BanoTe, OTANMYHOW OT BanoTbl CueTa, KnueHT
npegocTasnsieT baHky npaBo 6e3 4OMONMHUTENBHOTO YBEAOMIIEHUS! NMPOV3BOANTL KOHBepTaumio cpefcTB B BantoTy Cueta no Kypcy GesHanuyHoi
KoHBepTauum baHka.

5.8.PacxogoBaHne peHexHbIx cpedctB co CuyeTa [OMKHO ocylwlecTBnsATbesl [epxaTtenem B npefenax ocTatka cpeactB Ha Cuete wnm
ycTaHoBneHHoro baHkom numuTa osepapadTa (B criyyae ero npedocTaBneHus Ha ocHoBaHuu [lorosopa 6aHkoBckoro cyeta mexay KnveHwtom u
BaHkom), 3a ucknoveHem cnyvaes, NnpMBeaeHHbIX B n. 5.11 Mpasun.

5.9.B momeHT npoBeaeHnsa AsTopusauun BaHkom nponssoanTtcs briokmposaHue cymmbl Onepauym, npu 3Tom, ecnu cymma Onepaumn npegbsiBreHa
B BastoTe, OTNIMYHOM OT BantoTbl CyeTa, baHk 6nokvpyeT cymmy B BantoTe Cyerta no Kypcy 6esHannyHon koHeepTaummn baHka, ysennyeHHomy Ha 2%
(B crny4yae npoBeAeHus onepauuMn B MHOCTPaHHOW BanioTe co cyeTa B BanTe P®), ymeHblweHHOMY Ha 2% (B criydae npoBeAeHuWs onepauvun B
BantoTe P® co cyeTa B MHOCTpaHHOW BantoTe). PakTuyeckoe cnvcaHue CymMMbl onepauun, npeabsiBneHHon baHky-amuTeHTy NnaTexHon cuctemMon,
npoussoauntca no Kypcy 6esHanuyHon koHBepTaumm baHka, ycraHoBneHHomy BaHkom Ha [laty cnucaHusa cpencts co Cuyerta, npu 3T0OM MOXeET
BO3HUKaTb TexHudeckuin osepapadt B cooTBeTcTBUM C N. 5.11 MNpasun.



5.10.CHATME HanuyHbIX B BaHkomaTax u MNBH BaHka ocyLlecTBNsieTCcsi C y4ETOM YCIOBUWIA, YKadaHHbIX B N.2.10 HacToswwmx Mpaswun.

5.11.B crny4ae Bo3HMKHOBEHWs1 TexHuueckoro osepapadita KnmeHT o06s3aH BO3BpaTUTL CyMMy TexHWYecKoro osepapadta 1 ynnaTuTb KOMUCCUIO 3a
ero pacyeTHoe obCnyxuBaHue B COOTBETCTBUM ¢ Tapudamu BaHka B cpok, He npesbiwatowwmin 30 (TprauaTe) KaneHgapHblxX AHEN, BKMoYas AeHb ero
BO3HVIKHOBEHUS.

5.12.B cny4yae HeBo3BpaTta KnueHtom (JepxaTtenem) cymmbl TexHudeckoro opepapadTa U KOMUCCUM 3a ero pacyeTHoe obCnyXunBaHUe B TeYeHue
yctaHoBneHHoro n. 5.11 lMpaBun cpoka baHk BnpaBe mpuocTaHOBWUTL MpoBedeHue onepauuii no Kapte nytem ee bnokupoBaHus BNnoTb A0
ucrionHenns Knuentom (depxaTtenem) o6a3aTensCTB, YCTAHOBMIEHHBIX HACTOALLMM MYHKTOM.

5.13.Npu nonHom noraweHun KnveHtom w/mnu [epxaTtenem TexHudeckoro osepapadTa BO3MOXHOCTb MpOBedeHus onepauui no Kapte
BO306HOBIAETCS, MPU OTCYTCTBMMN MHBIX OCHOBaHWI brnoknposaHnsa KapTel.

5.14.KnneHT npepocTasnseT baHky npaBo (AaeT akuenT), B COOTBETCTBUM C ycnoBusmMu MNpasun, B criydyae HeucnonHenns KnneHtom obsizatenscrs
no noraweHnio TexHnyeckoro osepapadta 1 KOMMCCUM 3a pacyeTHoe obcnyxuBaHne TexHudeckoro osepapadpTa, Npu HaNMyMKM y Hero NiodbIX MHbIX
cyetoB B bBaHke, npov3BoauTb NepeyncrieHnst OeHEeXHbIX CPeACTB C AaHHbIX cyeToB 6e3 AononHuTenbHOro ysegomnenust KnuveHta nytem
0opopMIIEHUs], B YCTAHOBIIEHHOM NOPSAKe, MNaTeXHbIX JOKYMEHTOB Ha CnucaHWe CPeacTB, HeQOCTaoWMX AN OCyLeCTBNeHNs pacyetos. B cryvae
CMMCaHWA OeHEeXHbIX CPeACTB CO cyeTa B BasnioTe, OTNM4YHOM OT BanoTbl Cyeta, KnueHT npepgoctaensieT npaso baHky 6e3 AononHMTENbHOMo
yBeOMIIEHMS MPOM3BOANTL KOHBEPTaLUMIO cpeacTB cornacHo Kypcam 6e3HannyHol koHBepTaummn baHka.

5.15.Komuccus 3a pacyeTHoe obcnyxuBaHve TexHuyeckoro oBepapadTa B3MMaeTcst B pa3mepe, npeaycMoTpeHHoM Tapudamu BaHka B nopsiake,
npeaycMoTPEHHOM AENCTBYHOLLIMM 3akoHoaaTenbCcTBOM Poccuiickon ®enepaumum.

5.16.B cnyyae, ecnu Onepauusa ¢ ncnonb3oBaHMeM KapTbl Unn ee pekBM3MTOB COBepLUaeTcs Ha Tepputopumn Poccuickon ®epepauvm mnu 3a ee
npegenamun yepes NHTepHeT- cantol, B NBH, BaHkomatax unu TCI1, He3aBucumo oT baHka-akBaripepa, KoHBepTauus cpedcTs 13 BanoTel Onepaummn
B BanTy CyeTta nponsBoauTcst B cooTBeTcTBMU ¢ Kypcamu Ge3HannyHon KoHBepTaummn Ha [laTy cnucaHmns cpeAcTB CO cyeTa, He3aBMcuMo ot [laTtbl
coBepLLeHus onepauuu. MNMpu coBepLueHnM onepaumn B BanioTe, OTAIMYHOW OT BantoTbl cHeTa, pac4eTHOW BantoTon sisnstotca gonnapbl CLUA.

5.17.Ha KapTbl (KaK Ha OCHOBHbIe, TaK U Ha D,OI'IOJ'IHVITeJ'IbeIe) Ha OCHOBaHWK 3asBneHuns KnveHta MOryT yCTaHaBMBaTbCA cnegytouime PacxopgHble
JIMMUTbIL.

5.17.1.ExxemecsiuHbIi IMMUT — PacxogHbii nuMuT, orpaHnumBarowmin Onepaummn no KapTe B TeyeHue KaneHO4apHOro Mecsila KOHKPETHO
onpegeneHHon KnveHTom cymmoi. JIuMUT aBTOMaTu4ecku BO3OGHOBMSETCH exemecsyHo, nubo B ykasaHHoe KnueHToM uyucno mecsua, nubo B
nocneaHui KaneHaapHbli AeHb Mecsiia B COOTBETCTBUM C 3asiBneHnem KnuneHta. B TeueHve nepsoro nepuona aencreus ExxemecayHoro numuta (co
[OHS BCTYNMeHWs numuTa B AeicTBME A0 YMcha, ykasaHHOro B 3asiBrneHun KnueHta nnbo Oo nocrnepHero yncna Tekylero kaneHgapHoro mecsua)
cymma PacxogHoro nummTa no Kapte ycTtaHaBnuBaeTCst 32 MUHYCOM UMEIOLLMXCA HA MOMEHT BCTYMNMEHUS B CUINY NTIMMUTA aBTOPU3OBAHHbIX, HO eLle
He CMMcaHHbIX CyMM onepaumii no numuTupyemon Kapre.

5.17.2.ExxeHefenbHbI NMMUT — PacxofHbli IMMUT, orpaHnymnsatowmii Onepauum no KapTte B TedeHWe Heaenm KOHKPETHO onpeaeneHHon KnneHtom
cymmon. JIuMuT aBTOMaTM4ecku BO3OOHOBMSETCS B OE€Hb Hefdenu, ykasaHHbli KnveHTom B 3asiBneHun. B TeueHwe nepBovi Hepenu OencTBus
ExxeHepenbHOro nuMuta (Co OHS BCTYMMEHWUs NUMUTa B AENCTBUE MO AeHb HeOenu, yCTaHOBMEeHHbIM KnueHToM) cymma PacxogHoro numuTa no
KapTe ycrtaHaBnvBaeTcs 3@ MUHYCOM MMEIOLLMXCSt HA MOMEHT BCTYNJIEHNS B CUINY NMMUTa aBTOPU3OBAHHbIX, HO €Lle He CMUCcaHHbIX CyMM onepauui
no nummuTmpyemon Kapre.

5.17.3.[JHEBHOM NUMUT — PacxogHbl NUMKT, orpaHnumBaromi Onepaunm no Kapte B TeuyeHWe OOHOMO AHS KOHKPETHO onpeaenieHHon KnveHTom
cymmon. Jlumut aBTOMaTUYecku BO30OHOBMSIETCH exeaHeBHO. B nepBbii AeHb OelcTBust [HeBHOro numuta cymma [HeBHOro numuta
yCTaHaBMMBAETCHA 32 MMHYCOM UMEILLMXCA Ha MOMEHT BCTYMIEHUS B CUIY NIUMUTA aBTOPU3OBAHHbLIX, HO €Lle He CMMWCaHHbIX CYMM onepauui no
numuTnpyemon Kapte.

5.18.JIMMNT MOXeT yCTaHaBMMBAaTLCA Ha PacxodHble HanuyHble onepauun ¢ ucnonb3oBaHnem KapTbl MMboO ee PekBM3MTOB (MOMyYeHWE AEHEXHbIX
cpeactB no 6aHkosckon Kapte B NBH n baHkomaTax) n 6e3HanuyHble onepaumn (nepeBof AeHEeXHbIX cpeacTB Yepe3 baHkomat, VIHTepHeT-canThl,
onnata ToBapa (ycnyr) B TCIM).

5.19.«JIuMUT pacxopHbiX onepauuin 6e3 YTeHUs MarHWTHOM MOMOChl UMW Yuna» BMAUSIET TOMbKO Ha onepauuu, KOTopble coBeplueHbl 6e3 YTeHus
MarHUTHOWM MOMoCkl KapTbl MNM Yvna (MOKyMkW B WMHTEPHET, No TenedoHy, py4yHOW BBOA HOMepa KapTbl). [Mpy COBEpLUEHUM KaXOow pacxOodHOM
onepauun 6e3 YTeHUss MarHUTHOWM MOMOChl MW YMNa, CyMMa [aHHOTO MTMMUTa YMEHbLUAETCs Ha CyMMY Onepauuu A0 MOMHOro ee M3pacxodoBaHWS.
[aHHbIN NMMUT He BOCCTaHaBnMBaeTCs Npu OoTMeHe ABTopu3aummn unu Bo3BpaTte nnaTtexa npoaasuoM. Ecnv cymma onepaumm npesbilLaeT cymmy
[OCTYMHOrO NMMKTa, TO onepaumnsi OTKINoHseTcs. B cnyyae n3pacxogoBaHns numuta unv npu Apyro Heobxogumoctu, KnueHT odopmnseT HoBoe
3asBMEHNE Ha YCTaHOBIEHNE NMuUTa, NMMBOo 3asBNEeHNE Ha ero OTMEHY.

5.20.Jlummnt yCTaHaBnMBaeTCA B BankoTe CYyéTa, K KOTOPOMY BblinyLlieHa KapTta.

5.21.Bce nuMuUTBI BCTynawT B CUIy He paHee paboyero OHs, Credylollero 3a AHeM NpuHaTUS BaHkoMm 3asBneHust KnneHTa o6 ycTaHOBREHWU
NUMUTOB. PacxofHbli NIUMUT AEACTBYET IO MOMEHTa ero n3aMeHeHus KnveHtom nubo Ao oTMeHbl KNMeHTOM 3asiBNeHust O ero yCTaHOBIEHUN.

5.22. B uensix 6e3onacHoctu KnmeHT 06s3aH camoCTOoATENbHO YCTAaHOBUTL Heobxoaumble YpoBHU 6e30macHOCTM kapTbl U PacxogHble MUMUTLI Ha
onepauumn ¢ KapToi, ncxoas 13 nnaHMpyembix/ocyLLecTBnsseMblX onepauuii n obopotos no Kapte.

5.23.KnueHT npegocTtaBnsieT baHky camocToaTeENbHO onpeaensTb oMepeaHOCTb noraleHns nepes baHkom 3a40mKeHHOCTM, BO3HUKLLEN NO MobbiM
OCHOBaHMAM, B TOM Yucre, 3aJ0MKEHHOCT No TexHuyeckoMy oBepapadTy, KOMUCCUMM 3a pacdeTHoe obcnyxunBaHue TexHuudeckoro oBepapadTta v
NpoYMx KOMUCCUIA B cooTBeTCTBUN C Tapudamm baHka.

6. YTepsa Kaptbl nnu NWHa, ucnonb3oBaHue Kaptbl 6e3 cornacus Oepxatens.

6.1.B cnyyae o6HapyxeHus ytepu Kaptol/[TMHa (xuweHus, nsbatusa, coaum Ha akcnepTusy Kaptbl, yTpaTbl koHBepTa ¢ [MH-kogom, HapyleHve
KoHduaeHumansHoctn NMUH-kopga v T.n.) n/vnu ncnoneb3oBaxus KapTel 6e3 cornacus [depxatens nocnegHuii 06s13aH HemeaneHHo No3BoHUTL B baHk
no TenecoHy (3412) 90-80-90 mnu 8-800-333-2265 (kpyrnocyTouHo) ans bnokuposaHua Kaptbl, npu aToM [epxatento HeobxooMmo Has3BaTb
KopoBoe crnoBo (npu ero Hanuymun) nubo Apyrue 3anpallnBaemble PeKBU3UTHI, UaeHTUdMUmpyowmne Oepxatens. KnMeHT MOXeT caMoCTOsiTENbHO
npoussectn bnokuposaHune KapTel Yepes MHTepHeT-ocuc baHka, a Takke Yepe3 MobunbHOE NPUOXeHNe Ha COTOBOM TenedoHe «B oauH Knuk!».

6.2.Bcakoe ycTHOe u3BelleHne 06 yTepe, Kpaxe UM MHOM M3bATUM, a Takke ucnonb3oBaHun Kaptbl 6e3 cormacusi OepxaTtens OOMKHO ObiTb
NoATBEPXAEHO NUCbMEHHbIM 3asBrnieHneM KnmeHta (C nogpobHbIM M3NOXeHWeM OBCTOATENLCTB YTPAThI/XULLEHNS/M3BATUS, a Takke cBedeHun ob
ncnonb3oBaHun 6e3 cornacusa Oepxatens). [ncbMeHHOe 3asiBreHne A0MmKHO ObiTb nogaHo B nobon Oduc baHka nnu no novte HesameanNUTENbLHO
nocne obHapyXeHUs1 ykasaHHOro akTa, HO He no3gHee OHA, CreayloLero 3a AHeM nonyyeHnst ot baHka yBegoMNeHs O COBEPLUEHHOW onepauun.
[Mpu aTOM, CpOK Nogaum 3asiBneHus No noyte Gyget onpeaenaTbes No AaTe OTnpaBky (MOYTOBbLIN WTemnenb). ®akT 6roKMpPOBKN KapTbl N0 TenedoHy
(4epes NHTepHeT-odbuc Bahka, Yepes Mo6unbHoe npunoXeHue Ha COTOBOM TenedoHe «B ofavH
KNuk!»), He NOATBEPXKAEHHbIN NMMCbMEHHbIM 3asBneHneM KnueHTa, He SiIBNsieTCH yBeAOMIEHMEM O  TOM, 4YTO Kakve-To onepauum no Kaprte
coBepLUeHbl 6es ero cornacus.

6.3.3ameHa KapTbl ocyLLecTBNSEeTCA Ha OCHOBaHWM nocTynueLuero B baHk 3assneHns KnuenTa, B cootBeTcTBUM C N.2 [Mpasun.
6.4.MNpy obHapyxeHun KapTbl, paHee 3asBNEeHHON yTpayeHHoW (moxuieHHow), depxatens (i KnneHT) 0653aH HemMeaneHHo M3BeCcTUTb 06 3ToM
BaHk 1 cneposatb MHCTPyKUMAM BaHka. Ecnn BnokuposaHue KapTbl ocyliectsnsnoce no tenedoHy, 6e3 npegoctaBneHns NMCbMEHHOIO 3asBleHus

HepxaTtens o6 ytpate KapTtbl, lepxatens umeeT npaBo Pasbnokuposanuns KapTbl Takke no TenedoHy, ¢ ncrnons3osaHmem Kogosoro crosa. Kapra,
3anBfeHHasa [lepxarteneM Kak yTpayeHHas/MoXMLeHHas COrnacHo MUCbMEHHOMY 3asBrieHuto [epxatensi, He nopgnexwT PasbnokuposaHuio Mo



TenedoHy, AaHHas KapTta moxeT 6biTb PasbnokupoBaHa TONbKO NO NMCbMEHHOMY 3asiBreHuto [lepxaTens ¢ ykasaHnem BpemeHu 1 06CToATeNbCTs,
npu KoTopbix Kapta HangeHa. B cnyyasx, ecnm 6nokvpoBaHue ocyLlecTBnanock vepes VHtepHeT-opuc 6aHka unm yepes MoburnbHOe NpunoxeHve
Ha coTtoBoMm TenedoHe «B oauH knuk!» 6e3 npepocTaBneHus NUCbMEHHOro 3asBreHus Jepxatens o6 ytpate Kaptel, [epxartens umeer npaso
PasbrokmpoBaHusi KapTbl Takke 4yepes MIHTepHeT-omc 6aHka unm MobunbHoe npuroXeHne Ha COTOBOM TenedoHe «B oanH Knuk!».

6.5.B cnyyae ytpatbl MexayHapogHow KapTbl (Visa Gold n MasterCard Gold) 3a rpanuueit Poccuiickon ®epepauunn Oepxatenb MOXeT 06patutbes:
- B Cnyx06y aKCTpeHHON noMoLum nnaTtexHbix cuctem Visa (GCAS),
- B Cnyx06y aKcTpeHHOM noMoLum nnaTtexHblix cuctem MasterCard Global Service

[Onsi 3KCTPEHHOW 3ameHbl KapTbl, Mony4yeHusl HanuM4HblX CpeacTB Unv NpuHATUSE Mep no 6nokvpoBke KapTbl. KomuccnoHHoe Bo3HarpaxaeHue 3a
ykasaHHble ycnyru 6ynet cnncaHo co Cueta [lepxatens B pasmepe, yCTaHOBNeHHOM [natexHbiMu cuctemamu n/wnu Tapudamu baxka.

6.6.B cnyyae yTtpaTtbl NunH-koga k MexayHapogHon Kapte KnueHT gormkeH npegoctaBuTb B baHk cooTBeTCTBYIOLLEE 3asBneHne Ha 3aMeHy KapTbl B
cBs3u ¢ yTparou [NnH-koga. B Takom cnydvae Oepxatento OyaeT npepoctaeneHa HoBasi KapTta ¢ HoBbIM MNuH- kogoM. 3ameHa KapTel npoussBoanTcsi B
COOTBETCTBMU C ycrosusimu n. 2 Mpasun.

7. ApecT 6aHkoBckux KapT u oTkas B Ux o6cnyxmBaHum.

7.1.KapTbl MoryT 6bITb apecToBaHbl B baHkomatax / NBH B cnepytowwmx cnyyasx:
*  Tpw pasa nogpsig BBoauncs HesepHbi NMNH-kog;
*  HEeCBOEBPEMEHHOEe pearvpoBaHWe U HETOYHOE WUCTMONMHEHNE UHCTPYKLMIA Ha TepMuHane baHkomarTa;
* B Mpouecce coBepLueHuss onepauum (bonee 25-30 cekyHa) [epxaTtenem He npeanpyHUMAETCsl HUKaKUX AENCTBMI MO COBEPLUEHUIO
onepauum, B pesynbTtate Yyero Kaprta, ocTaBLuasca B NpMeMHOM ycTpoiicTee baHkomaTa, pacLeHuBaeTcs Kak 3abbitas;
*  uvcnonb3oBaHve KapTbl C MEXaHUYECKUM UM 3IEKTPOMAarHUTHBIM NOBPEXAEHUEM;
* uncronb3oBaHue KapTebl, Ha KOTOPYIO YCTAHOBMEH COOTBETCTBYIOLLEH NMATEXHON CUCTEMON CTaTyC «Ha U3BATHEY;
* [Jepxatenb 3abbin KapTy B ycTponictBe baHkomaTa.

7.2.B cnyyae Tpex HenpaBwmbHbIX MonbIToKk Habopa lMUH-koga Kapta aBTomMatnyecku Grnokupyetcs, npoBedeHue onepauuin C UCNonb3oBaHUEM
MNH-koga no KapTe npuoctaHaenueaetcs. [ns PastnokupoBaHus KapTbl M BO306HOBNEHMS onepaumii ¢ nomolybto KapThel, JepxaTtenb OomkeH
obpatutbes B Ocpuc baHka.

7.3.MNpwu onnate 4yepe3 NHTepHeT-calT, B criy4ae Tpex HenpaBumbHbIX nonbiTok BBoga CVV2/CVC-koaa, Bce nocrneytoLime onepauum ¢ ykasaHuem
kopa CVV2/CVC onokupytotes. [ins pasbnokvpoBaHus onepaumn no CVV2/CVC-kony Oepxartens gomkeH obpatutbest B Oduc baHka.

7.4.ApectoBaHHyto KapTy KnneHT moxeT nonyuutb, obpatusLunck B baHk.

7.5.KapTbl, apectoBaHHble B BaHkoMaTax CTOPOHHMX 6aHKOB, MOryT ObiTb yHUYTOXEHbl BaHkom — akBanpepom. B Takom cnyyae [epxatenio
Heobxoaumo 0bpaTuTbea B baHk Ansa 3akasa Hosow KapTel. 3ameHa KapTbl npovn3BognTca B COOTBETCTBUM C ycrosuamu n. 2 MNpaswn.

7.6.KapTbl MOryT GbITb apecToBaHbl coTpyaHukamu TCI1 npu ocyLlecTBNeHnn pacyeToB Yepes TepMUHan B CriedyoLmx cryyasx:
* B pesymnbrarte BuU3yanbHoro koHTpons Kaccup obHapyxuTt, 4to Kapta nmeeT npy3sHaku Nogaenku;
* nnaTexHou cuctemol no KapTe ycTaHOBNEH CTaTyC «Ha U3bATUEY;
*  MpW COBEpPLUEHMN pacxodHON onepauun noanuch [lepxatens Ha Yeke He coBnafaeT ¢ noanuckio flepxatens Ha Kapte unu Ha Kapte
noannck OTCYTCTBYET (B 3ToM cnyyae Kaccup umeet npaso notpebosaTb yAOCTOBEPEHNE NINYHOCTW);
* [Jepxatenb 3abbin KapTy.

7.7. ApectoBaHHble KapTbl KnueHT MoXeT nony4nTb He no3gHee 7 AHel co AHs obpaiyeHus B BaHk.

7.8. [lepxaTtento MOXeT ObITb OTkaszaHo B obcnyxumBaHum KapTbl B criegytolumx crnyyasx (apect KapTbl B JaHHOM Criydae He OCyLLecTBRsieTcs):
*  Tpu pasa noapsa BeBoauncs HesepHbin MNH-kopg;
*  uncronb3oBaHve KapTbl C MEXaHUYECKUM UM 3IeKTPOMarHUTHBIM NOBPEXAEeHUEM;
* ucronb3oBaHve KapTbl, Ha KOTOPYHO YCTAHOBIIEH COOTBETCTBYHOLLEN MITATEXHON CUCTEMON CTaTyC «Ha OTKa3 B 06CnyXvBaHUN»;
* B Crnyyasx, npegycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeTa.

7.9. ApectoBaHHble KapTbl xpaHaTcs B baHke B TedeHUmn 60 gHen. He nony4eHHbIe B Te4HeHMe 3TOro cpoka KapTbl YHUYTOXKaloTCA.

7.10. Ucnonb3oBaHne KapTbl MOXeT OblTb NPUOCTAHOBMEHO WM MnpekpalieHo BbaHkom npu HapyweHun Knuentom ([epxaTtenem) HacTOALWMX
MpaBun, HenpegocTaBNeHNN KOHTaKTHON MHpopMaLMn AnS HanpaBneHns emMy yBeAOMITEHMIA O COBEPLUEHNM onepaumii ¢ ncnons3osaHuem Kaptbl, a
Takke B WHbIX crny4vasx, korga y baHka BO3HMKaOT OCHOBaHWSA nonaratb, YTO CYLECTBYET PUCK HECAHKLMOHMPOBAHHOMO MCNonb3oBaHna KapTel nnm
ee PEeKBM3NTOB UMM PUCK NPUYNHEHMNS YObITKOB BaHky.

8.MpepoctaBneHne nHcdopmaumnmn no onepauuam ¢ Kapton.

8.1.KnneHT umeeT npaBo nonyuntb Beinvcky no CueTy, koTopasi NpefocTaBnsieTcs eMy npu ero nuyHom obpalueHnn B baHk He nosgHee paboyero
[OHS, cnegyioLLero 3a AHem obpalleHust.

8.2.B cnyuae, ecnu KnueHT n/unn Oepxartenb He cornaceH ¢ onepauuen, ykasaHHoW B Bbinmcke, OH uMeeT npaBo NpeabsBUTb NPETEH3UN N0 Takow
onepauun He nosgHee 60 kanmendapHbIXx AHel ¢ [latebl coseplueHns onepauun (cMm. n.13 lpasun). Mo MCTeYeHUM BbIlEyKa3aHHOTO CpoKa
NpaBuUbHOCTb yKa3aHHOW B Bbinncke nHpopmMaumnm cumtaeTcs NoATBEPXKAEHHOM U OCMapyBaHMIO He NOANEXNT.

8.3.KnueHT Brnpase:

8.3.1.nony4yatb MHGOPMaLMIO O NOCNEAHMX onepauusx n octatke Ha CyeTte, BbIOpaB COOTBETCTBYIOLLEE MEHI0 Ha MOHUTOpe BaHkomaTta wunu gpyroro
npeaHasHayeHHoro Ans 3Toro YCTporcTBa camoobenyxusanns bakka;

8.3.2.nonyyatb nHcpopmaumio 06 octatke Ha Cuete npu nomolym Cepsuca «B oguH knuk!»;

8.3.3.nonyyatb MHdpopmaumio 06 onepaumsix no Cuety B Cucreme;

8.3.4.80Crnonb3oBaTbca yenyron «Cnyxba coobLueHuiiy;

8.3.5.B0CMOMb30BaTLCSA VHOW YCryrow yaaneHHoro 6aHkoBCKOro obCnyxunBaHus;

8.4. NpegycmMoTpeHHble 3akoHoAaTenbCTBOM PO yBegomneHus o coBeplueHHbIX no CuyeTy onepauumsx (C ncrnonb3oBaHueM KapTbl) HanpaenstoTcs
BaHkom KnueHTy cnegytowmmmu cnocobamu:

8.4.1.SMS-coobLueHne Ha Homep MOBUNbHOro TenedgoHa nnu coobLleHne Ha agpec ANEKTPOHHOW MoYThl Unn coobLueHne Ha agpec Nonb3oBaTens B
cetu Jabber, npegoctaBneHHbIn BaHky Npu 3aknioyeHMn/mameHeHnmn [lorosopa 6aHKOBCKOro cyeta (MHOro J4OroBopa, Ha OCHOBaHWMM KOTOPOrO OTKPbIT
CyeT) nnu npegocTaBreHHbI Yepe3 YCTpoMCTBa camoobenyxunaHus (B ToM yncne baHkomatbl). KnvMeHT MOXeT M3MeHMTb BbiOpaHHbIN paHee
cnocob, obpaTtmBLnCh B BaHk;

8.4.2.pa3melLieHne yBeJOMIIEHNSA B Cucreme.

8.5.B cnyuae, ecnn KnueHT He npepocTaBun B BaHK KOHTakTHble AaHHble U He BblOpan HW OAWH M3 ykasaHHbiXx B N.8.4.1 [paBun cnoco6oB
nonyyYyeHuss yBegoMrneHuid, NMbo oTkasancst OT MONy4YeHUs Takux yBegoMmneHuid, BaHk cuMTaeTcsi UCMONMHMBLUMM CBOWM 06si3aTensCcTBa Mo
MHopmmpoBaHuio KnneHTa B MOMEHT pasmelleHns B CucteMe yBeJoOMIIEHUS O COBEpLUEHHbIX onepauusx. B cnyyae, onncaHHOM B HacTosiLLEM
nyHkte, KnuneHT obsizaH He pexe 1 pasa B CyTKM CaMOCTOATEMbHO MonyyYaTb WHGOPMaUMIO O COBEPLUEHHbIX 3a npedblgyliue CyTku C
ncnonb3oBaHem KapTbl onepauusx nobbiM 13 cnocobos, ykasaHHbIX B MyHkTax 8.1, 8.3 Mpaswun.



8.6.baHk BnpaBe HanpaBnsATb KJ'IMGHTy ntobble MHble yBeaoMIneHna n coobLueHunsi cnocobamu, YKa3aHHbIMU B n.8.4 lMpasun.

8.7.YBeoMNneHus, npegycMoTpeHHble B N.8.4 MNpasun, HanpasnsioTcs baHkom KnuneHTy B TeueHue 48 yacoB ¢ MOMeHTa coBeplueHus no Cuety
onepauun ¢ wucnonb3oBaHnem KapTbl. Ob6s3aHHOCTL BaHka no uHgopmuposaHutio KnneHTa cuUMTaeTCA WCMOMHEHHOW B MOMEHT OTMpaBKv
COOTBETCTBYHOLLETO YBEAOMIIEHNS.

8.8.KnneHT 00sa3yeTcs nopgaepxuBaTb paboToCnoCOOHOCTbL CPeAcTB CBA3W, HEOOXOAMMbIX AN MOMyYeHWs UM YBEAOMIEHWI, cOBepluaTb BCe
HeobxoauMble AENCTBUS (B TOM 4Yucrnie onnaTty ycnyr cBsA3un) Ans obecnedveHuss ux GecnepebGonHow paboThl, a Takke 00A3yeTcH exeOHEBHO
npoBepsiTb NOCTyNVBLUME YBeAoMIeHns baxka.

8.9.baHk He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME y KnueHTa gocTyna k cpefactBam, C MCMOMb30BaHUMEM KOTOpbIX KNMEHT MoxeT monyvatb OT
BaHka yBemomneHusi, Nnbo HeCBOEBPEMEHHOE MOSlyYeHWe Takux yBeAOMIIEHWI, B TOM 4ucre 3a cbou B paboTe ceTu WHTepHeT, ceTax CBs3w,
BO3HUKLLUME MO He3aBUcsSLWMM oT baHka npuynHam 1 nosnekwme 3a cobori HECBOEBPEMEHHOE MOMyYeHUe Unu HenonyyeHne KnueHToM yBeaoMneHui
BaHka.

8.10.KNMEHT cuMTaeTcs MOMnyYMBLUMM YBeJOMIIEHME B MOMEHT OTNMpaBku BaHKOM COOTBETCTBYIOLLETO YBEOOMIIEHUS, @ TaKKe pasMeLLEHVs]
yBepgomneHusi B Cucteme. Bpemsi oTnpaBki yBeAOMIIEHUS ONPEAENsieTcs MO XypHany KOMMYyHUKaLMoOHHOro cepeepa baHka.

8.11.KnuneHT cumtaeTcs exxefHEBHO MOMyyalowM yBeAOMIEHNA O COBepLUeHHbIX No CYeTy onepaumsax Takke B Cryvasix, Koraa B COOTBETCTBUW C
n.8.5 MpaBun 06a3aH GbIN MOMY4YMTb COOTBETCTBYIOLLYIO MHOPMALMIO UHBIMU criocobamu.

8.12. ins vckniodeHns Oyb6nmposaHust yBedoMIeHns, npedycMmoTpeHHble n.8.4.1. Mpasun KnueHTy He HanpasnsioTcs, ecnv KnueHT nonb3yetcs
ycnyro «Cnyx6a coobiieHuin». Mpu oTknodeHun ycnyrn/otkase KnneHta oT yka3aHHOW ycryrv, HanpaBreHue yBeJOMITEHUW, NpedyCMOTPEHHbIX
n.8.4.1. NpaBwun, Bo3oGHOBNSIETCS.

9.MpekpawieHme ncnonb3oBaHus Kaptbl.
9.1.B cnyyae npekpalleHusa ncnonb3osaHnst KapTbl 4OCPOYHO MNW B CBA3W C OKOHYaHUeM cpoka AevicTens KapTel, KnueHT o6a3aH:

9.1.1.B0O3MECTUTb CYMMbl KOMVCCUOHHOIO BO3HarpaxaeHust 3a obenyxusaHue Kaptel, cymmy TexHudeckoro oBepapadta, onnatute CyMMy KOMUCCUN
3a ero pacyeTHoe obcnyxuBaHue cornacHo Tapudam BaHka, a Takke cymmbl npounx TpeboBaHui BaHka n MnaTexHon CUCTEMbl, BOSHUKLLMX B
npouecce obcnyxuBaHusa KapTbl M He onnayeHHbIX K AaTe npekpalieHust ucrnonb3oBaHus KapTbl (4OCpoyHO no 3asBrneHutio nubo B CBSA3U C
OKOHYaHMeM cpoka ee AencTBus).

9.1.2.ins gocpoyHoro npekpalleHust aencteus Kaptel KnueHT pgomkeH npepoctaButb B Odmc baHka 3asBneHne yctaHoBneHHow BaHkom chopmbl.
Ecnu k gate nogaun 3asBneHust Cpok AencTBus KapTbl He UCTeK, CPoK AencTBUst KapTbl cYMTaeTCs UCTEKWIMM C AaTbl Nogayn 3asiBNEHUsI.

9.1.3.B Ccny4ae OCPOYHOro npekpatlleHna ncnonb3oBaHuA KaprI KOMUCCcu4, ynnayeHHasa KnueHTom 3a OGCJ'Iy)KI/IBaHVIe KaprI, He nepecynTbiBaeTcAd
1 BO3MELLEHNIO HE NOAONEXNT.

10.0TBeTCTBEHHOCTb CTOPOH.

10.1.6aHK HeceT OTBETCTBEHHOCTb 3a Haasexallee npoBedeHue onepauuint no CYeTy B COOTBETCTBUM C HacToswwmmu [Mpasunamu, [JoroBopom
OaHKOBCKOro cuyeTa, OEeWCTBYHOLWMM 3akoHopatenscTBoMm Poccuiickon ®depepaumu, npasunamu [natexHbix cuctem u Tapudamm badka, 3a
coxpaHeHue B TaliHe cBefeHuin o KnueHte n [epxatene KapTbl n coBeplueHHbIX nMu onepauusx no Cyety. MpegocraBneHve cBefeHUd TpETbUM
nMuam MoXeT ObITb OCYLLECTBIEHO B NMOPSAKE U Criyvasx, yCTaHOBMEHHbIX AENCTBYHOLLIMM 3akoHoAaTenbCcTBoM Poccuiickon ®enepaumu.

10.2.KnmeHT HeceT OTBETCTBEHHOCTL 3a OnepaLmm, CoBepLUeHHble ¢ ucnonb3osaHem Kaptel nnbo ee peksnsutos, ¢ BBoaom MHa nubo 6e3 Bsoaa
MHa, B ToM uYncne 3a onepaumn, COBEPLIEHHbIE TPETEUMM NULIAMM.

10.3.5aHK He HeceT OTBETCTBEHHOCTM 3a Bpef, NPUYMHEHHbIN umyLlecTBy KnneHta u 3a ybbITkM, NoHeceHHble KnneHTom, BCneacTBue HeMoCTaBKy,
HeHagnexallen noctaBku ToBapa (paboT, ycrnyr), onnaveHHblx C nomolbio KapTbl. OTBETCTBEHHOCTb 3a HapylleHve npaB noTpebutenen
yCTaHaBMUBaETCA 3aKOHOJATENLCTBOM O 3alLuTe npas noTpebutenei.

10.4.5aHK He HECET OTBETCTBEHHOCTM, €CNN BaskoTHbIE OrpaHMyYeHust cTpaHbl NpebbiBaHus Oepxatens KapTbl, a Takke CyLecTBOBAHWE NUMUTOB Ha
nornyyeHue HanuuHblx AgeHer B baHkomaTtax u Tapudbl Ha 3T onepaumm, MOryT B KakOW-TO CTENEHN 3aTPOHYTb MHTepeck! [epxaTens KapTbl.

10.5.6aHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHve TexHudeckoro osepapadTa Ha Cyete KnveHTa, B TOM YMcre, ecnu Takoii oBepapadT BO3HMK
3a CYeT pasHuULbl B Kypcax, Mo KOTOpbIM NPOM3BOAMIIAcE KOHBEpTaLUs cpecTB cornacHo n. 5.16 Mpasun.

10.6.65aHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HEraTUBHbIE NOCNEACTBUA B Cllydae HeBbINOJIHEHUA Hepxatenem TpeﬁOBaHMﬁ n. 4 MNpaswun.

10.7.BaHK He HeceT OTBETCTBEHHOCTW 3a HEBbINOSIHEHVE UMW HECBOEBPEMEHHOE BbIMOSHEHWE YCMOBWIA HacTosAwwmX [MpaBun B criyyae TeXHUYeCKMX
cboeB, npousoLleawrx He nNo BrHe baHka, HekoppeKTHOro/HenomnHoro ykaszanusa KnueHtom/JepxateneMm pekBU3MTOB NpU NEPEYNCrEHNN CPEACTB Ha
CyeT, BO3HUKHOBEHWNSI 0BCTOATENBCTB HENPEOAONMMON CUMbl (POpPC-Maxop), a Takke HEBbINONHEHUs (HapylieHust) KnueHtom u/vnu [epxatenem
TpeboBaHui MNpasun.

10.8.KnneHT HeceT (hMHAHCOBYIO OTBETCTBEHHOCTb 3@ BO3HMKHOBEHME TexHudeckoro oBepapadta no Cyety, B TOM 4McCne, ecnu Takow osepapadTt
BO3HMK 3@ CYET pasHuLbl B Kypcax, Mo KOTOPbIM MPON3BOANTCA KOHBEPTaLMS CPEACTB cornacHo n. 5.16 lMpasun.

10.9..B cnyyae nonbiTkv npoBedeHus Onepaumu ¢ mcnonb3oBaHueM KapTbl W/Wnu ee peKkBU3UTOB B CTOPOHHEW opraHusaumu BaHk He HeceT
OTBETCTBEHHOCTYU 32 AEWCTBUSA JAHHOW OPraHM3aLmmn 1 KOMMCCUM, B3MaeMble AaHHOW OpraHv3aumen.

10.10.baHk He HeceT, a KnneHT HeceT OTBETCTBEHHOCTb 3a nposeaeHne Onepauuii ¢ ucnonb3oBaHneM KapTbl 4O MOMeHTa nocTynneHus B baHk
nucbMeHHoro 3asineHunst KnueHnta (nubo [epxatens) o6 yTpaTte/XuwieHun/msbatum u T.n. KapTbl, Bkovas AaTty MNOCTYMNEHUS MUCbMEHHOro
3asBneHust B baHk.

10.11.6aHKk He HeceT, a KnmeHT HeceT OTBETCTBEHHOCTb 3a npoBefeHve Onepauuii B TCI, MBH n TexHuyeckunx ycTtporcTBax, o6CrnyxumBaemblix
CTOpOHHUMK BaHkamu-akBariepamu ¢ ncrnonb3oBaHnem MexayHapoaHoW kapTbl (W/unu ee pekBnsuToB) B cryyasx yTpaTbl Kaptel [epxaTtenem go
MoMeHTa nony4vexHus baHkom 3asiBneHus o 6rokvposaHun KapTbil.

10.12.6aHK He HeceT OTBETCTBEHHOCTU 3@ YCTAHOBMEHWE IMMUTOB CHATUS (BblAAuM) HaMUYHbLIX CPEACTB CTOPOHHUMU BaHkamu-akBaiepamu.

10.13.B cnyvae, ecnn KnueHT HeBepHO ykasan B 3asBneHWn ums v damunuio natmHckummn BykBamu, BaHk He HeceT OTBETCTBEHHOCTU 3a
HecoBnageHne damunum n umenn [epxatens Ha KapTe ¢ AaHHbIMW B €ro 3arpaHuW4HoM nacnopte (NMnbo MHOM YAOCTOBEPSIOLEM NNYHOCTb
OOKyMeHTe MexayHapoaHoro obpasua) npu Beinycke Kapt MnaTtexxHon cuctembl VISA.

11.0nnara ToBapal/ycnyr yepe3 UHTepHeT-canThl (Tonbko Ans MexagyHapoaHbIX KapT).

11.1.C nomoLpbio MexayHapoaHol kapTel [lepxxaTenb MOXeT NPOU3BOANUTL onnaty ToBapalycnyr Yepes NHTepHeT-caiThl.

11.2.[Ins ocylwlecTBNeHNs onepauuin no onnate ToBapalycnyr uvepe3 WHTepHeT-caiiThl KnueHTy Heobxogmmo no Kapte yctaHoBWUTb YpOBeEHb
6e3onacHocTu paBHbIV «PaspelueHbl Bce onepauuny. o xenaHuto KnueHTta, MoxXeT ycTaHaBnmBaTbcs PacxogHbli NUMUT Ha onepauun «be3 YteHns
MarHuMTHOM nonockl» (N.5.19 HacToAwmx Mpasun).

11.3.B cnyyasx, ecnu nuMuT Ha onepaumm «6e3 YTEHNs MarHUTHOW NOMOChI» He YCTaHOBIEH, TO OHWN OCYLLECTBNATCS 6e3 orpaHM4eHnst CyMMbl, HO
B npepgenax ocraTtka Ha cyete KnveHTa.

11.4.Ecnu numnT Ha onepaummn «6e3 YTeHUs MarHUTHOWM MOJSIOChI» YCTAHOBMEH, TO, B COOTBETCTBUM € N.5.19 HacToswmx MNpasun, BaHk KoHTponupyeT
CYMMY AaHHbIX PacXoAHbIX orepauuil n B criydae NpeBbILLEHNUS NMIMMUTA, OTKIIOHAET onepawmio.

11.5.KNMeHT camMoCTOSATENBHO MOXET yCTaHaBnMBaTb/M3MeHsATb no Kaptam (B Tom uncne [dononHutensHbiM) byepe3 BaHkomatel BaHka, a Tak xe



yepes NHTepHeT-oduc (Npu Hanmuum CornalleHns 06 ycrnoBusix yaaneHHoro 6aHKOBCKOrO 0BGCNyXMBaHUS):
- YpoBeHb 6€30MacHOCTU KapThbl;
- PacxopHblii TMMUT Ha onepaumu «6e3 YTEHUs1 MarHUTHOM NMOMoChI».

12.NMopspok BHeceHusi usmeHeHun B MpaBuna n Tapudbl.

12.1.[0na BCTynneHus B cuny W3MEHeHW u gononHeHun B lMpaBuna w/mnu Tapudbl, BHOCUMbIX BaHkoM B ogHOCTOpoHHEM mnopsiake, BaHk
cobniogaeT npouenypy packpbitusi unHdopmaumn. B crniyyae, ecnum msmeHenne TapudoB BbaHka wnu lNpaBun BneveT 3a cobor yxyalleHue
rHaHCOBOro cocTosiHWA [epxaTtens npeaBapuTeribHOE packpbiTMe MHOPMaLuM ocyllecTensieTcss baHkom He no3gHee, Yem 3a 14 (Y4eTbipHaguaThb)
KaneHAapHbIX AHEN A0 BCTYNNEHNS B CUITy M3MEHeHWI 1 gononHeHun B MNpasuna un/vnu Tapudbl baxka.

12.2.Bce n3mMeHeHUss n JOMNOnHeHusl, BHOCMMble BbaHkoM B [NpaBuna u/vnu Tapudbl, BCTynaT B CUIY HauyMHas CO AHS, CredywoLllero 3a AHEM
MNCTEYEeHNs1 COOTBETCTBYIOLLIErO CpoKa, NPeAyCMOTPEHHOIO ANsi packpbiTUSt MHOpMauun B cootBeTcTBum ¢ n. 12.1 MNpaswun.

12.3.6aHK C uUenblo o3HakomneHuss KnueHToB c ycrnoBusMu (u3MeHeHusMu) [MpaBun n TapudoB pasmvelwaer [NpaBuna u Tapudbl nytem
npeaBapuTENIbHOMO PacKpPbITUS MHGOPMaLMK MoObIM U3 HUXKEeYKa3aHHbIX CNOCOGOB:

® pagMeLLeHNs Takon nHopMaLMmn Ha KopropaTMBHOM MHTepHeT-canTe baHka www.bystrobank.ru

= pa3melleHns 06baBeHN A Ha cTeHaax B dunuanax, AONOMHUTENbHBIX oducax U APYrux CTPYKTYPHbIX nogpasgeneHnsx baHka, ocylecTBnsaowmx
obcnyxusaHue KnveHTos;

= PACChINKN NHPOPMALMOHHBIX COOOLLEeHWiA No 3NEKTPOHHOW noyTe (I'IO oTAeNnbHOMY cornalleHuto ¢ EaHKOM);
= IHbIMW coco6amMu, NO3BOMSLLMMU KJ'IVIeHTy nonyynTb MHOpMaLMIo U YCTaHOBUTb, YTO OHa UCXOOUT OT BaHka.

12.4.MoMeHTOM O3HakomneHust KnueHTa ¢ onyonmnkoBaHHOW MHOpPMaLMEn cUMTaeTcss MOMEHT, C KOTOPOro MHdopMaLums CTAHOBUTCSA AOCTYNHa Ans
KnuenTa.

12.5.C uenbto obecneyeHns rapaHTMPOBaHHOIO 03HAKOMIIEHWST BCEX NULL, MPUCOEAUHUBLUMXCS K [paBunam Ao BCTYNNEHWUS B CUINY U3MEHEHWUIA MU
pononHeHuit, KnmeHT obs3aH He pexe ofHOro pasa B KaneHAapHbI MecsiL, CaMOCTOATENBHO MU Yepes3 YNorHOMOYeHHbIX UL, obpaluatbes B baHk
Ons nonyyeHusi cBeAeHun 06 M3MeHeHMAX 1 JOMNONHEeHNsIX, BHECEHHbIX B MNpaBuna unu Tapudsbl.

12.6.J1100ble U3MEHEHUS U OOMONHEHUS B Mpasuna nivnn Tapudbl ¢ MOMeHTa BCTynJNIEHNA NUX B cUny c cobrnogeHnem npouenyp Hactosliero
pasgena paBHO pacrnpoCTpPaHAKTCA Ha BCeX nul, npucoeanHUBLLNXCA K I'IpanmaM, B TOM 4uUCrne npucoegmHmBLUNXCA K I'IpanmaM paHee AaTtbl
BCTynNeHnA VN3MEHEHWI B cuny.

12.7.B cny4ae Hecornacvs Knuenta uw/unu [Jepxatens ¢ USMEHEHNSMW U JONOMHEHNAMU, BHeCeHHbIMM BaHkom B Mpasuna n/ivinu Tapudbl oH
Bnpase npekpatuTb onepauun no Kapte B cootseTcTBuu ¢ n. 9.1 MNpasun. lNpucoeamHeHne K HacToswmM [MpaBunam Ha MHbIX YCrOBUSX HE
[ornyckaeTcs.

13.YperynvpoBaHue NpeTeH3un N0 COMHUTENbHbLIM onepauusam.

13.1.B cnyyae obHapyxeHusi pacxoxgeHun Mmexay OnepauvsmMu, ykasaHHbIMW B BbIMUCKE MW WMHOM YyBeaomneHun Bbadka, u daktuyeckn
npousseaeHHbIMK, [epxatenb KapTtol (KnneHTt) gomkeH obpatutbcs B Ocuc baHka 1 3aaBUTb NPETEH3MI0.

13.2.0TCcyTCTBUE NpeTeH3n co ctopoHbl KnueHTta unu [epxatens Kaptbl B TeyeHue 60 kaneHpgapHbix AHel ¢ [daTbl coBepLueHUst onepaumm
cynTaeTcs hakToM MOATBEPXKAEHWUS MPaBUINbHOCTU OTpaxeHus (cnucaHus/3aumcnenuns) onepaummn no Cuety. Mocnepytowme npeTteH3nn baHkom
MOryT ObITb OTKMOHEHbI.

13.3.[peTeH3nss npeacTaBnseTca B MUCbMEHHOM BUAE W MOXET ObiTb M3fOXEHa B MPOW3BOMbHOM (hopMe AN Nydyllero pasbsACHeHWs AeTanen,
O[lHAKO ee KpaTkas CyTb [O/MKHa obsasaTenbHo Takke ObiTb npedcTaBneHa Ha opManu3oBaHHOM 6raHke MpeTeH3uu OTAENbHO MO KaXkion
onepauuu.

13.4.K npeTeH3un ob6a3aTenbHO NPUKMAaAbIBaOTCA AOKYMEHThI, MOATBEPXAAoLME NCMoNb3oBaHe KapT: cornatieHnsi, B COOTBETCTBUM C KOTOPbLIMU
NpOBOAMIICS NnaTex, PopPMbl MOYTOBOMO 3aKasa (MPW HaNMUMK); OOKYMEHTbI U/UNW NHas MHGOpMaLUSs, [OoKa3biBaloLLMe HEBO3MOXHOCTL NPOBEAEHMS
Hepxatenem KapTbl ocnapvsaemoii onepauuu; [OKYMeHTbl, NoATBepxaalumne obpalleHne KnueHTa B NpaBoOXpaHUTENbHbIE OpraHbl (B criyyae
XULLEHNSI AEHeXHbIX CpedcTs co Cyeta).

13.5.baHk npuHumaeT npeTteH3uto Oepxatens Kaptol (Knuenta) u B TeveHne 10 (Oecsatn) pabounx aHen coobwaeT Oepxatento Kaptel (KnueHTy) (no
€ro 3anpocy) O Hanu4uuM UM OTCYTCTBMM OCHOBaHWA AN npoBedeHust baHkom paccrnefoBaHusi MO AaHHOWM npeTeHsun. B criydae otcyTcTBus
OCHOBaHWI Ans npoBegeHus paccnegosaHua Oepxartento Kaptel coobwaeTtcst 06 oTkade B yooBneTBOpeHun npeteHsuun. MNpu Hanuyumm ocHOBaHWst
AnsA nposeAeHns paccnefosaHns baxk Bnpase 3atpebosatk y [lepxatens Kaptbl (KnueHTta) gononHutenbHble AOKYMEHTbI, YTOYHUTL NpeTeH3unio, a
KnueHT 06513aH NpeaocTaBuTb 3anpalunBaemMyo MHpopmaumio U AOKyMeHTbl (Mpu ux Hanuyum). Mpu HenpegocTasBneHnn KnneHtom nHgopmaumm m
[oKymeHTOB BaHk BNpaBe oTka3aTb B yAOBMNETBOPEHWUN NPETEH3NN.

13.6.Cpok paccriegoBaHusa MO 3asBIEHHOW MpeTeH3un onpefenseTcs BpemeHeMm, HeobxoaumbiM BaHKy Ans cocTaBrneHuss MOTMBMPOBAHHOIO
3aKIMIOYEHUST MO CYLLEeCTBY 3asBMEHHbIX B NPETeH3nn TpeboBaHui, W He MOXeT MpeBbilaTb CPOKW, YCTaHOBMEHHble 3akoHodaTenbCTBOM PO,
Hepxatens KapTbl (KnueHT), 3asBuBlLIMIA MpeTeH3uo, Bnpase B MobON MOMEHT BpemeHu nonyyntb y baHka WHdOopmaumio O COCTOSHWM
paccrnefoBaHvsa U NpeanonaraeMbiX CPOKax ero OKOHYaHus.

13.7.No pesynbtataMm npoBeOeHHOro paccnenosaHusa BaHk coobuiaet Oepxatento KapTbl (KJ'IMeHTy) nytem npeanoctaBneHna nUCbMeHHOro
3aKn4vYeHns:

13.7.1.06 ypoBneTBopeHuu ero npeteHauu. B aTtom cnyvae BaHk ocyllecTBRsSieT BOCCTaHOBMEHME OCMapUMBAEMON CYMMbl U CBS3aHHbIX C ee
cnmMcaHuem Kommuccuii Ha Cyete;

13.7.2.06 oTkase B ee yAooBETBOPEHNN.

13.8.B nocnieaytoiem npu BO3HUKHOBEHNM COOTBETCTBYIOLLMX OBCTOATENLCTB (NOSBNEHUS MH(OPMaLnK, paHee He n3BecTHoW baHky, nonyyeHns um
paHee He W3BECTHbIX eMy AOKYMeHTOB, T..) baHk BnpaBe nepecmoTpeTb U M3MEHUTb paHee OOPMIIEHHOE UM 3aKMioYeHWe Mo 3asBlIeHHOWN
Oepxatenem Kaptbl (KnueHToM) NnpeTeH3nu n npon3BecTy CBA3aHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

13.9.MNo pesynbTatam paccMoTpeHust npeTeHsun KnueHT npepocTaBnsieT baHky npaBo (OaeT akuenT) B3WMaTb KOMUCCUIO 32 HeoBOCHOBaHHO
OMPOTECTOBaHHbIN NraTex, a Takke 3a NpeaocTaBneHne no 3anpocy KriveHTa AOKYMEHTOB MO CMOPHLIM onepauusiM B COOTBETCTBUM ¢ Tapudamu
BaHka 6e3 fononHutensHoro yBegomseHusi o6 atom KnunexTa.

14.3aKknouYnTENbHbIE NONOXEHUA.

14.1.MNMonHomounst Oepxatens OononHutenbHon KapTbl gencrtBoBaTb OT umeHu n 3a cuyeT KnuenTta (Bnagenbua CyeTta) npu ocCyLleCTBREHWUM
onepauui ¢ ucrnosnb3oBaHveM KapTbl ABCTBYIOT U3 hakTa Hanuums y Hero AencTBytolert KapTbl 1 ocyLLecTBNeHWs onepauuin ¢ ee UCNOofb30BaHNEM.
Mpu atom npegbsiBneHve [epxaTtenem gencteytowen KapTbl k 0BCnyxumBaHUIO M OCYLLECTBIIEHWE OMepauuii C ee WUCMOoNb3oBaHWeM, a TaKke
pernctpauusi B Cucteme M aHanoroB COGCTBEHHOPYYHOW MOANMCU B HEW, SBMSETCA AOCTaTOMHbIM UM 6e3ycrnoBHbIM OCHOBaHWeMm Anst baHka
pacueHunBaTb AencTBus Takoro [epxatensi B kadectse gewctBui [NpeactaButens KnueHTta ¢ NOMHOMOYMAMMW, SIBCTBYHOLIMMM M3 OBCTaAHOBKW, B
cootBeTcTBUM C 4.1 cT.182 K P®. lMpocTtoe npepbsiBneHve JononHuTenbHow KapTbl He ABMSIETCS OCHOBaHWEM paccMaTpuBaTb AENCTBUS ee
OepxaTtens B ka4ecTBe AeNCTBUIA YNONMHOMOYEHHOro npeacTtasutens KnueHra.

14.2.Bce cnopbl M pasHornacusi Mexay BaHkom ¥ KnueHTom/[epxaTenem no MOBOAY MCMOMHEHWs HacToswwmx [pasun pellatotcs nytem
Neperosopos.


http://www.bystrobank.ru/

14.3.B cnyyae HEBO3MOXHOCTMW yperynvMpoBaHusl CNOpOB U pa3HOrnacuin nyTeM neperoBopoB, NpeaMeT cropa AofkeH ObiTb nepenaH B cya obLen
IOPUCAMKLMMN NS paspeLleHns B COOTBETCTBMU C 3akoHodaTenbcTtBoM Poccuiickon ®egepauun.

14.4.B cnyvae HapyweHus [epxatenem HacTtoswmx [paBun u dencTsylowero 3akoHopgatensctBa Poccuiickon ®Pepepaummn baHk Bnpase
3abnokvpoBaTtb KapTy 1 npMocTaHoBUTL NpoBeaeHne onepauuii no Cuety ¢ ncnonb3oBaHvem KapThbi.

14.5.B cnyyae HeBocTpeboBaHusa Kaptel [epxatenem no mnctevenun 90 ([eBsiHOCTa) kaneHAapHbIX OHEW C AaTbl Bbiycka (nepesbinycka) KapTbl
BaHk nmeeT npaBo ee aHHynMpoBaTb. KoMUcCMOHHOE Bo3HarpaxaeHue, yaepxaHHoe baHkom, He Bo3MeLLaeTcs.

14.6.CTOpOHbI COrnacHbl NpU3HaBaTb AaHHbIe 3NEKTPOHHOW ABTOpPU3aLMK, BbINMCKM NO onepaumsiM, COBEpLUEHHBIM C Ucrnonb3oBaHnem KapTbl n/vunm
€€ PEKBM3UTOB, a TaKKE WHbIE JOKYMEHTbI, NOMyYEHHbIE U3 MMATEXHbIX CUCTEM B GYMaXKHOM MMM SMEKTPOHHOM BMAE, B KAYeCTBE [0Ka3aTENbCTB

AnA paspelleHna cnopos.
14.7.0evictBrne HactosAwmx MNpasun ans KnueHta n baHka npekpalwjaeTcsi No AOroBOPEHHOCTUM CTOPOH MOCHe 3aBepLUeHnsl BCceX B3anMopacyeToB

MeXxay CTOpOHaMW.



