bbicTpo

MpaBuna npepnocTtaBneHns, o6CNy>XuBaHUs U UCNONb30BaHUSA
KopnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX KapT NAO «BbicTpobaHk»
(pepakumsa yteepxaeHa NpesnaeHtom MNAO «bbicTpobaHk» 27.06.2022r.)

1.001KMe nonoxeHus

1.1.HacToawme [lpaBuna npenocTaBneHnsi, OOCMNYXMBAHWSE M UCMOMb30BaHUA KOPMNOPaTMBHBLIX OaHKOBCKMX
pacdeTHbIX kapT MNAO «BbbicTpobaHk» (nanee — MNpaBnna) onpenensioT yCroBua 1 nopsaok NnpefocTaBneHus u
ncnonb3oBaHusa OaHKOBCKMX pacyeTHbix kapT VISA, MWP, BebinyweHHbix k CuyeTy KnueHTta, n perynupytot
OTHOLLEHNS, BO3HUKAIOLLME B CBSA3M C 3TUM Mexay KnveHTom n baHkom.

HacTosiwume npaBuna SBMSKOTCA HEOTbLEMIIEMOM 4YacTbito [oroBopa OaHKOBCKOMO cyeTa, 3aKmYeHHOro C
KnueHTtom.

2. TepMUHBbI 1 onpeaeneHus:

2.1.ABTOpVI3aLlM$| — pagpelieHune BaHKy-SKBaVIepy, npepgocrasndemMoe BaHkom ans nposeneHna onepauunmn c
ncnonb3oBaHNeEM KaprI nnnm ee pekBm3anToB W nopoxaawwiee ero 0053aTeNbCTBO MO UCMOSTHEHUIO
npencraBlieHHbIX ,D,OKyMeHTOB, COCTaBJI1€HHbIX C NCNofib3oBaHNEM KaprI.

22.baHK - 3kBamep — O0aHK, OCYLLECTBMAOWMNA BECb CMNEKTp onepaumi no B3aUMOAEWUCTBUIO C CETbIO
obcnyxmBanua KapTt, koTopas COCTOMT M3 TEpMMHANOB B TOProBo-cepsucHon cetn, NBH n BaHkomaTtos. Mpu
nony4yeHun AaHHbIX O MNPOU3BEdEHHbLIX onepauusix B ceTu, baHk-okBarep HanpaBngeT ux B cuUcTemy Ans
npoesegeHnss pacyetoB. baHk-akBanep oTBevaeT 3a BO3MeLLleHVWe CPeACcTB TOProBblM TOYKaM, B KOTOPbIX
NPOV3BOAUNMNCEL MOKYNKN UMW onnavvBannck ycrnyrn ¢ noMoLlbio Kapr.

2.3.baHk — lNy6nmyHoe akumoHepHoe o6LwecTBo «bbicTpobaHk».

2.4 baHKOMaT — SEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKUI KOMMSEKC, NpeAHasHa4eHHbIn Ons coBeplleHns 6e3
yyacTusi ynorHoMoYeHHoro paboTtHuka baHka onepauuin Bbligayun (nprema) HanmyHblX OeHEXHbIX CPEACTB, B TOM
yucne ¢ mcnonb3oBaHneMm KapT, n nepegadm pacrnopshkeHun BbaHky O mepeyvMcrneHMn OEeHEXHbIX CPEeACTB CO
Cueta Knnenta/o nononHeHun CyeTa KnveHTa, a Takke ONns cocTtaBneHus [OKYMEHTOB, MOATBEPXKOAMOLLMX
COOTBETCTBYHOLLME OMNepaunn.

2.5.BrnokupoBaHue KapTbl — BPEMEHHOE UM OKOHYaTeNbHOE MPUOCTaHOBNEHNE NpoBeaeHust JepxaTtenem unm
KnneHtom Onepauuii ¢ ucrnonb3oBaHueM KapTbl /Wnn ee pekBU3UTOB C 3aHeceHnem KapTbl B «4EPHbI CINCOK»
nnbo 6e3 3aHeceHusi. briokmpoBaHHaa KapTa, 3aHeceHHast B «4epHbIA CMUCOK», MPU MOMbLITKE COBEPLLEHUS MO
He onepaLuy NOANEXUT apecTy.

2.6.bnokupoBaHme cymmbl — pesepBupoBaHue baHkoM cymmbl Ha CueTe Ans npoBedeHust (PakTU4Yeckoro
cnucanusa co Cyeta cymmbl Onepauun, nposegeHHon no Kapre, B OTCPOYEHHOM MOMEHTE BpeMeHu nocre [aTbl
COBepLUeHUs onepaumm unu gatbl 06paboTkn pacyeTHbIX AOKyMeHTOB. lNpu atom PacxogHbin numut no Kapte
YMEHbLLAETCA Ha BENUYNHY BNOKMPOBaHHOW CYMMBI.

2.7.[1ata coBepLueHusi onepauun — gata dakrtnyeckoro cosepleHna Onepaumm B TCI, MNBH, BaHkomarax, ¢
ucnono3oBaHveM Kaptbl wu/mnu ee pekBM3UTOB, noaTBepxaeHHas [okymeHTOM, pfata aKTU4eckoro
cnucaHusa/3auncneHmsa cymmel Onepaumm Ha CyeT MOXET OTNMYaTbCsa OT AaTbl COBEPLUEHUS onepauun.

2.8 [lepxxatenb — hnsn4eckoe nMuo, Ha Ybe UM no 3assneHnto KnnenTa BoinyweHa KapTa, Ybe MMA HaHeCEeHO
Ha nuueBon cTopoHe KapTbl (3a McknodeHeM HenepcoHnuumMpoBaHHbIX KapT), Yen obpasel, nognucu ykasaH
Ha oObopoTHOM cTopoHe KapTbl M KOTOpoe B COOTBETCTBUM C 3asBneHuem/pacnopsbkeHveM KnneHta
YNOMHOMOYEHO Ha COBepLUeHMe C wucnonb3oBaHveMm KapTbl onepauun, npeaycMOTPEHHbLIX HaCcTOAWUMU
MpaBvnamu.

2.9.loroBop 6aHKOBCKOro cyeta - [loroBop GaHKOBCKOro cyeTta, 3akmntodeHHbin mexay NAO «bbicTpobaHky» u
KnueHTtom, a Takke BCe AOMNOMHUTENbHbIE COMMAaLLEHNS K HEMY.

2.10JJOKyMeHT — [OKYMEHT, SBMSIOLWMIACSA OCHOBaAHWEM AN OCYyLlecTBNeHuMs pacyetoB no Onepauusm c
ncnonb3oBaHnem 6aHkoBckmx KapT (pacnopspkeHue KrnveHTa) uvnu cnyxawmn noATBEPXKOEHNEM UX
COBEpLUEHUS, COCTaBMEHHBIN C MpumMeHeHuem KapTbl nnu ee pekBU3NTOB Ha OyMakHOM HocuTene w/vnm B
3MNEKTPOHHOW (popMe no npasBunam, YCTAHOBMEHHbIM Y4aCTHMKaMW pacyeToB (B TM. MeXAyHapOAHbIMU
nnaTteXxHbIMKU  cCUCTEMaMK, HaUMOHANbHOW  MMaTeXHoW cuctemon) u/mnu  baHkoMm, COBGCTBEHHOPYYHO
NoAMMCaHHbIN y4acTHUKaMK pacyeToB unu AHanoramm cOGCTBEHHOPYYHON NOAMUCU Y4aCTHUKOB pacyeToB.

2.11.3aaBneHne — PacnopsikeHne KnneHta o npegoctaeneHun KopnopatmeHon kapTbl [MTAO «BbbicTpobaHk».

Odopmnsetcs no cdopme lMpunoxerHus Nel k MNpasunam unu no dopme 3asdBreHne O 3aknyeHun JoroBopa
GaHKOBCKOro 0OGCHYyXMBaHMA W OTKpbITUM OaHKOBCKOrO cyeTa, npucoegvHeHnn K [MpaBunam  GaHKOBCKOro



06CnyXMBaHUA HOPUANYECKUX N, WHAMBUOYamNbLHLIX NpeanpuHMMaternen u pusandeckux nuu, 3aHUMAaloLLMXCS B
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM MOPSAKE YaCTHOW MPaKTUKOW, WMHOCTPaHHbIX CTPYKTYyp 6e3 obpasoBaHus
topugmyeckoro mmua B [MAO  «bBbictpobaHk» no dopme [MpunoxeHns Ne 1 k «[lpaBunam 6HaHKOBCKOro
obecnyxmsanusa B NMAO «BbicTpobaHk» lopuandecknx nuu, MHANBMAYanbHbIX NpeanpuHuMaTenen n ounsmyecknx
nuud, 3aHVMalLWUXCA B YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM MNOPAAKE YACTHOW MPaKTUKOW, WMHOCTPaHHbLIX
CTpykTyp 6e3 obpasoBaHUsA OPUANYECKOro Nuua» YNoriHOMOYEHHbIM COTpyaHukoM BaHka B AeHb obpalueHus
KnueHTa n nognuceiBaetcs pykosoauTtenemM KnveHTa.

2.12.Kapta, KopnopatuBHasa KapTa — O9JeKTPOHHOE CPeACTBO Nnatexa Ans coBeplueHus [epxartenem
onepauun, pacdeTbl MO KOTOPbIM OCYLLECTBISATCA 3a CYET [JeHexHbiXx cpedctB Ha Cuyete. Kaprta
npegocraensietcsa [epxatento Ha ycrnoBusix, onpedeneHHblx Hactoswumu lNMpaBunamu. baHk ocylwecteBnsaeT
obcnyxnBaHve onepauuin ¢ ncnonb3oBaHnem Kaptbl n obcnyxumeaHne Cyeta B COOTBETCTBUN C OAEACTBYOLLMMM
3akoHogaTenscTBoM PO, MNpaBmnamu nnatexHblx cUcTeMm, a Takke ¢ lNpasunamu n Tapudammn baHka.

2.13.KnueHT — topmanyeckoe nuuo-pesnaeHT Poccuiickon defepauum nnu nHAMBMAyansHbeIM npeanpuHMmaTenbs-
pesvaeHT Poccuiickon ®depepauun mnn  usnydeckoe nULIO-pesuaeHT, 3aHMMmalolleecs B YCTaHOBMEHHOM
3akoHogaTensctBoM Poccuiickon degepauumn nopsigke 4acTHOM MPAKTMKOW, MPUCOEONHUBLLEECH K HACTOSLLMM
MpaBunam.

2.14.KopoBoe cnoBo — CroBo, ykasaHHoe KnneHtom B 3asiBneHun gns ugeHtudpmkaumm badkom [depxartens B
cnyyae obpalleHus ero B baHk no TenedoHy € uenbio NpoBefeHUs COOTBETCTBYHOLUMX AencTBun ¢ Kapton
(BnokmpoBaHue, PasbnokupoBaHue).

2.15Kog CVV2/CVC — npeacraBnsier cobon TpexaHayHbI LUMPOBOM KOA, HAHOCUMbIA MHOEHT-MeYaTbio Ha
0oBpaTHyl0 CTOPOHY KapTbl, PSAOM C MOfEM NOANUCK KMUEHTA.

2.16.HenepcoHucmumpoBaHHasa Kapta — KapTta, Ha KOTOpOM OTCYTCTBYIOT hamunma n umsa [depxatens.

2.17.0nepauma - nwbas duHaHcoBas onepaums no CuyeTy, ocyuwecTBnsemMas B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccunckon deagepauuu, MNMpasunamm baHka ¢ ucnonesosaHmeM Kapt, BblgaHHbIX BaHkom,
nposogumas no pacnopskeHutio KnveHta unu 6e3 TakoBoro, B TOM 4yucne 6e3HanmyHas onfarta TOBapoB U
yenyr B TCI n yepe3 BaHkomaTbl, nonyyYyeHne/BHeCEHNE HanMYHbIX AeHexHbIX cpeacTts B [IBH n baHkomarax, a
TaKkKe MHble ornepauuu, KOHBepTauus, CNucaHWe KOMMCCUOHHOTO BO3HArpakaeHwsi, wripadoB, MPOCPOYEHHOW
3aJ0/MKEHHOCTH, BreKyLlasi cnucanne cpeacTts co Cyeta unu 3admcneHune cpeacts Ha Cyer.

2.18.0ny6nukoBaHMe wuHdopmauum - pasmelleHne baHkom wuHdopmaumM B MecTax M crnocobamu,
YCTaHOBMEHHbIMU  HacToswmMmn [MpaBunamu, obecneynBaloWMMM  BO3MOXHOCTb O3HAKOMIMEHUS C  3TOW
nHdopmauven KnvenHtoB u [Oepxatenen. OnybnukoBaHue WHopMauMyM He O3HaA4YaeT ee 00s3aTenbHOro
pacnpocTpaHeHns Yepes cpeacTsa MaccoBON UHOPpMaLUK.

2.19.NMepcoHanbHbIN  naeHTU(UKaLUMOHHbIN Homep (MUH-koa, TWH) — koHdwmaeHumanvHbIA KOO, ANS
coBeplueHuss Onepaumii B baHkomMatax M C MOMOLLbIO 3MEKTPOHHbIX TEPMMHANOB, BBEAEHME KOTOPOro
Hepxatenem B pamkax Hactosawmx MpaBun npu3HaeTcst aHanorom coOCTBEHHOPYYHOW nognucy Oepxatens npu
coseplueHun um Onepaumm ¢ ucnonb3oBaHnem KapTbl (B cooTBeTcTBUM € N.3 CT.847 [paxgaHCcKoro koaekca
Poccuiickonn ®epepaummn). MNH-kog  sBnsieTca  koHdUAeHUManbHON WHdOpMaLnMen u U3BECTEH TOMbKO
Oepxatento.

2.20.NMepcoHucbmumnpoBaHHana kapta — Kaprta, Ha koTopoi ykasaHbl chamununa n ums (Nubo nepeas Oykea
nmeHn) depxatenst KapTol.

2.21.MMnatexHan cuctema (MC) - COBOKYNHOCTb OpraHM3auuii, B3aMMOLEeNCTBYOLWMUX N0 npasunam lnatexHon
CUCTEMbI, B LEMAX OCYLUECTBMEHUS MepeBofa [AEHEXHbIX CPEeACTB, BKIKYaloLlasi onepatopa nnaTexHon
CUCTEMbI, OMEPaATOPOB YCMyr MnaTeXHOW WHMPACTPYKTYpPbl U YYACTHUKOB NnaTexHon cuctembl. OcHoBY
lMnaTexxHowm cucTembl COCTaBMSAOT ee NpaBuria, pernameHTUpyoLwme B TOM Yncne nopsgok ucnonb3oBaHms Kapt.
Bce KapTtbl, KoTOpble npuHagnexar K ogHon [InaTtexHon cucteme, WUMEKT MNPU3HaKM, Mo3BosisoLme
naeHTNUUUMpOBaTL NX NPUHAANEXHOCTL K 3TOM [naTtexxHon cucteme.

2.22MyHKT BblgauM HanuuHbix (ganee — MBH)- cneunansHo oGopydoBaHHOE MECTO AN COBEepLUEHMS!
Onepauwii o nNpuemy U/unu Bblgade HanMyHbIX AeHeXHbIX CPeACTB C Ucnonb3oBaHuem KapTbl.

2.23.Pa3bnokupoBaHue KapTbl — BO30OHOBMEHME paspeLleHuss nmbo oTMeHa npuocTaHoBreHns Onepaunin ¢
ncnonb3oBaHem KapTbl n/vnu ee PeKBU3UTOB.

2.24.PacxogHbii NUMUT (HVIMVIT no onepauva) — npefgenbHaa CyMma AeHeXHbIX CcpencTtB, O0CTynHadA
,El,ep>|<aTemo Kapr| B TedyeHue onpeaeneHHoro nepmnoga onda coBepLueHunsA Onepau,wh C ncnonb3oBaHNEM KapT.
PacxogHbin NUMUT HE MOXET npesblillaTb CyMMY COBCTBEHHbIX AEHEXHbIX cpeacTB KnneHTta, Haxogoswmxcs Ha
Cuerte, ecnu nHoe He npeaycMoTpeHo cornalleHnamMm mexny KnneHtom n bBaHkom.

2.25. KapTouHbIM cyeT — GaHKOBCKMIA cyeT B BantoTe Poccunckon ®Pepepauum, K KOTOpoMy BbinyLleHbl KapThbl
KnveHTta. OTkpbiBaeTcs baHkoMm ans BegeHus yyeta onepauuin KnveHTa npu ocyLlecTBNEHWM pacyeTos,
COBepLUaeMbIX UCKNIOYMTENBHO € ncnonb3oBaHueM KopropatuBHbix kapT baHka, BblAaHHbIX KnneHTy.

2.26.CYeT - pacyeTHbIN U KapTOYHbIN CYET, OTKPbITLIM BaHkom KnineHTty B Pybnsax P®.



2.27.CuctemMa ypaneHHoro G6aHKOBCKOro ob6cnyxuBaHuA (Cuctema) — 3MeKTPOHHOE CPeACTBO Mnartexa,
BKNioYawlwee B ceba WHPOPMALMOHHbIE CUCTEMbI W NPOrpamMHO-TEXHMYECKMEe Komnnekcobl baHka,
obecneunBaowme KnmeHTy BO3MOXHOCTb MonyYaTe WHAOPMAULMOHHbIE, (OUHAHCOBBIE W WHbIE YCIyrK
yaaneHHoro 6aHKOBCKOrO 0OCNyXMBaHWsi B COOTBETCTBMM C cornawleHnem o6 yaaneHHoM 6aHKOBCKOM
obcnyxmanun knmeHToB [MAO «BbicTpobaHk»-tlopuanyeckux nuuy M MHOMBUOYaNbHbIX NpeanpuHMMaTenen,
3aKnYeHHbIM Mexay KnmeHtom n baHkoMm.

2.28.Tapudbl — Tapudbl baHka, ¢ koTopbiMy KnneHT, [lepkaternb 03HaKOMIIEH 1 COrfaceH.

2.29.TexHuuyeckum oBepapadT (HepaspelleHHbin oBepapadT) — 3a40/mKeHHOCTb KnneHTa, BO3HMKLIAS Mpu
HEeOOCTaTOYHOCTU unn oTcyTcTBUMM cpeacTB Ha Cuyete KnumeHTa, a Tak Xe Mpu NpeBbILUEHUMU YCTAHOBIIEHHOIO
HoroBopom ©aHKOBCKOro cuyeta CyMMbl NMMUTa oBepapadTa, HeobxooumbiX AN 3aBEpLUEHMs pacyeToB MO
OOMYLLEHHbIM K NMPOBEAEHUIO U COBEPLUEHHBIM C cobntogeHnem npasun MexgyHapogHbIX NAaTeXHbIX CUCTEM,
HaLMOHarbHOW NIaTEXHOW CUCTEMbI onepaumam (Tonbko no kaptam VISA, Mup).

2.30.ToproBo-cepBucHoe npeanpusatue (TCIM) - opugndeckoe nuuo  wunu - pusmyeckoe nuUo -
WHOMBMAYanNbHbIM  NpeanpuHMMaTenb,  YNOMHOMOYEHHOe  NpuHUMaTb  [JOKYMEHTbl, COCTaBfeHHble C
ucnonb3oBaHuem Kapt, B kavecTBe onnatbl 3a npegocraBnsemble ToBapbl (paboTbl, ycnyru, pesynbTaTtbl
WHTENneKkTyanbHoON AedTeNsHOCTH).

2.31.ONMeKTPOHHOEe CPeACTBO nnarexa — cpeactso M (Mnu) cnocob, nossonsiiowmne KnueHTy cocTaBnsThb,
YOOCTOBEPSTh U NepeaaBaTth PacnopsikeHUsl B LENsAX OCYLLECTBINEHUs NepeBoda AEHEXHbIX CPeACTB B paMkax
MPUMEHSiEMbIX (QOPM  Ge3HanUYHbIX PacyeToB C MCMOMb30BaHUEM  WMH(OPMALMOHHO-KOMMYHUKALMOHHBIX
TEXHOMOIMIA, 3NEKTPOHHBIX HOCUTENEel MHGOPMaLMK, B TOM YMCNe NNaTexHbIX KapT, @ Takke UHbIX TEXHUYECKUX
YCTPOWCTB.

3. YcnoBus npepoctasneHus Kaptbl, 3ameHbl KapTbl u cpok aencteusa Kaptbl.
3.1. KnueHT npucoeauHsietcsa K Hactoawmm Npasunam, nognuceiBas 3assneHue.

3.2. C momeHTa npuHaTMA BaHkom 3assneHus KnmeHT cumTaetcst 03HakoMreHHbIM ¢ NpaBunamu, cornacHbIM ¢
ycnosusamu [paBun 1 NpuHNMaeT Ha ceba 0653aTenbCTBA HEYKOCHUTENBHO MX BbINOMHATD.

3.3. baHk npepocTtaBnsieT B nonb3oBaHue KnuveHty Kaptel npu ycrnosum Hanuumsa y KnueHta B baHke Cuyeta u
npegocraeneHnst KnneHToM Bcex He0OXoaMMbIX JOKYMEHTOB B OTHOLWEeHMM [epxaTtenen KapThbl.

3.4. lNMpunatue 3asasneHna baHkom He aBnseTcs GesycrnoBHbIM obssaTenbcTBoMm baHka npepoctasutb KapTbl
Hepxarento.

3.5. KnneHT npepoctaensieT baHky npaBo cnvcbiBatb 6e3 pacnopsbkeHns KnveHTta co Cyeta KnneHTta aeHexHble
cpeacTtsa, npuuunTarowmeca baHky cornacHo Tapudam m lNpasunam. YkaszaHHOe yCnoBue COOTBETCTBYHOLUM
00pa3omM M3MEeHSET N OOMOSHSET 3aKMNoYeHHbI Mexay baHkom n KnveHTom goroBop, Ha OCHOBaHWM KOTOPOTO
KnueHTty oTkpblT CueTt, m paccMmaTpvBaeTcsl Kak 3apaHee [AaHHbli akuenT KnveHTa Ha cnucaHve BaHkom
OeHexHbIX cpeacTB co Cuyeta B CYET MOralleHus ykasaHHbIX Bbile CyMM. [pu HEQOCTaTOMHOCTU OEHEXHBIX
cpencTB Ha C4yeTe gonyckaeTcs YaCcTUYHOE CMcaHne 3a00IMKEHHOCTMN.

3.6. baHk npegocraenseT (amutnpyeT) KapTel crnegylowmnx TUMNoB:

® NepcoHndurumpoBaHHbie VISA, Mup;

X HenepcoHnduumpoBaHHble VISA, Mup.

Tvn n nnaTexHasa cuctema ammutupyemown KapTel ykasbiBatoTcs B 3asiBNeHUn, Npu 3ToM B MOMEHT 0chopMIeHnst
3asBneHus baHk BnpaBe orpaHMynTb BbIGOP MNNaTeXHOW CUCTEMbI M TUM KapTbl.

3.7. baHk asmutupyer KapTbl ¢ MakcumanbHbiM CpokoM 5 neT. [lepcoHuduumpoBaHHble KapTbl BaHkoMm
3MUTUPYIOTCA Ha CPOK, HE NPEBBLILLIAIOLLMIA CPOK UCTEYEHUS NonHOMoYM [epxaTens.

3.8. MNpenocTaBneHne nepcoHudmumpoBanHon KapTel [epxaTento ocyLlecTBnseTca B TedeHne 3 pabounx gHel B
ropoge WxeBcke, 7 pabounx gHewn Ha TeppuTopumn YamypTuum, 14 paboumx gHen 3a npegenamu Yamyptum ¢ gathl
noctynneHus B baHk Hagnexawmm obpaszomMm ohopmMmrieHHOro 3asaBneHns u Apyrmx JOKyMEeHTOB no TpeboBaHuio
BbaHka unuM B cooTBeTCTBUM C ycnoBusMn [loroBopa ©aHKOBCKOro cyeTa, a Takke Npu Hanmumm OEHEXHbIX
cpeactB Ha CueTte ansd onnartbl KOMMCCUMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHue KapTbl B COOTBETCTBUM C
Tapudramu BaHka.

3.9. lNpengoctaBneHne HenepcoHudmumpoBaHHon KapTbl [epxaTento ocyllecTBnsieTcs B OeHb obpalleHus
KnueHnta B BaHk/cTpykTypHOE nogpasgeneHne baHka Ha OCHOBaHWM Hagnexawmm obpas3oM OgOpMMEHHOro
3aaBneHns M Opyrux OOKyMEHTOB no TpebosaHwuio baHka wnmM B cooTBeTcTBMM C ycrioBusimu [loroBopa
GaHKOBCKOrO cyeTa, a TaKKe MNpu HanmuMuMm [OeHexHbIXx cpefctB Ha Cuete and onnatbl KOMUCCMOHHOIO
BO3HarpaxgeHus 3a obcnyxmBaHme Kaptbl B coortBeTrcTBUM C Tapudamu baHka (B crniyyasix, korga
KOMWCCMOHHOE BO3HarpaxaeHue npegycmotpeHo Tapudamu baHka).

3.10. [Ana nonyyeHusa Kaptbl 1 koHBepTa ¢ [MMH-kogom B ouce baHka Oepxatens KapTol 4OMmMKeEH NpeabaBUTb
OOKYMEHT, yAOCTOBEPSIOLWMA €ro fIMYHOCTb, pacnucatbes B nonyveHun Kaptel m MAH-koHBepTa, npoctaBuTb



obpasey cBoer noanucu B 0TBEAEHHOM ANA aToro none Ha Kapte.

3.11. KapTa sBnseTca gencTBUTENbHOW A0 MOCnegHero AHS Mecsdua roga, ykasaHHOro Ha ee NMLEBON CTOPOHe,
BKIMOUNTENBHO, MpY 3TOM Ntobble pacxogHble onepaumn no Kapte gonyckakTcs B TEYEHME CPOKa MOSTHOMOYUIA
Hepxatenst KapTbl, yKazaHHOro B AokyMmeHTax KnneHTa o noatBepxaeHun nonHomounni depxatens kapTbl n/vmnm
B 3asiBneHun. o ucTeueHum cpoka norHomoumin [epxatensa kapTbl Bce pacxogHble onepauum no Kapte
6nokupytotca. KnueHT BnpaBe npegocTaBUTh YCTAHOBIEHHbIE 3aKOHOM W [OrOBOPOM OaHKOBCKOrO cyeTa
OOKYMEHTbI O NMPOAMeHUn cpoka nonHomounn Lepxatensa kapTel. [lpyM npoBegeHWM pacxXofHbIX onepauui no
Kapte B NBH baHk BnpaBe TpeboBaTb NpeabsiBNEHUs JOKYMEHTA, YOOCTOBEPSHOLWEro NMYHOCTL [epxaTens u
OEeVCTBUTENBHOTO Ha AaTy NPOBEAEHUST onepauun.

3.12. baHK MMeeT npaBoO NPOM3BECTU MPOBEPKY CBEOEHUW, yKasaHHbIX B 3asBreHun, n otkasaTb KnveHTy B
npepoctaeneHun Kaptel Oepxatento B criydyae HeykasaHus KnneHTom B 3asiBMEHUM KOHTAKTHOW MHopMauun
ONS HanpaBreHns eMy yBeOOMIIEHNIA O COBEPLUEHMMN Oonepauui ¢ ucnonb3oBaHnem KapTtbl (Homepa MoBMIbHOro
TenedoHa, agpeca 3MeKTPOHHOW MOYTbl), HEeBbINOMHEeHUM KnueHTomM 0683aHHOCTM MO NPEeAOCTaBIEHMIO
OBGHOBIEHHOW KOHTaKTHOW MHpopMauun, oBHOBNEHHOM MHpopMaLmm no [epxaTento B criyqyae ee U3MeHeHus, a
Takke B MHbIX criydasx 6e3 o6bACHEHNSA NPUYNH.

3.13. baHk BnpaBe ycTaHaBnMBaTb NMUMUTbI CHATUSA (Bblda4n) HaNWYHbIX CPeacTB C Mcnonb3oBaHuem KapTbl B
NMBH n baHkomaTax. VHdopmaums O pasmepe YCTaHOBMEHHbIX NMMUTOB CHATUS (Bblgayn) AOBOAUTCA A0
ceegeHus Knuentos/ Oepxatenen nocpeactsom OnybnmkoBaHus nHopmaumm.

3.14. baHk BnpaBe B OOHOCTOPOHHEM MOpsiAKe MPeKpaTUTb UMW NPUOCTaAHOBUTL OGCnyxuBaHve KapTbl B crnydae
0oBHapyxeHus CuyetoB, KOTOpble He ucrnonb3ytoTcs KnneHtoM, a umeHHo CuyeToB, MO KOTOpbIM KrMeHToM He
NpoOBOAWINCL pacxodHble onepauun csbiwe 90 AHer, NMBOo BO3HWMKHOBEHWs y BaHka OcHoBaHMI nonaratb O
BO3MOXHOCTU MCnomnb3oBaHna KnneHtom CYeTOB 4N COBEpLUEHMST onepauui, MMEKLWMX 3anyTaHHbIn 1 (unm)
HEOObIYHLIN XapakTep, HEe MMELLMX OYEBUAHOMO SKOHOMUYECKOrO CMbICra M (UNKM) OYEBUOHOM 3aKOHHOW LEenu,
KOTOpble MOryT cOBepLlaTbCA AN NepeBoda AEHEXHbIX CPeacTB U3 0esHanMyHOM B HanuuyHyio copmy u
nocnenyroLLero yxoga oT HanoroooroxeHnusi, Ans oMHaHCOBOW MOAAEPKKN KOPPYMNLUMM U OPYrMX MPOTUBO3AKOHHbIX
uerer, ornepauuin, OTBEYalLWMX MPU3HAKAM TPaH3WUTHBLIX OMepauvi, a Takke MHbIX OMnepauui, KoTopble MOryT
coBepLIATLCA B LIENSAX Neranusaumm (OTMbIBaHUS) AOXOA0B, NOSyYEHHbIX NPECTYNHbIM NyTeM, U (OUHAHCMPOBAHNS
Teppopuama.

3.15. 3ameHa KapTbl B cnyyae yTpatbl, Kpaxu, nopyn, 3ameHbl NMNH-koga, ncredeHumn cpoka OenctBusa u no
OpYruM nNpuYvHaMm OCYLLECTBASIETCA Ha OCHOBaHWMM 3asiBNeHusi, B COOTBETCTBUM CO CPOKaMU U YCIOBUSIMMU,
ykadaHHbIMY B 1.1.3.8-3.12 Mpasun.

3.16. Ecnu nonyveHHasa KnueHtom Kapta He paboTaeT npu coBeplleHuM onepauuii yYepe3 GaHKkoMaTbl M
TepMuHarnbl, 3ameHa KapTbl OCYLLECTBMASETCA Ha OCHOBaHUM 3asBneHus, B COOTBETCTBMM CO CpOKaMu U
yCnoBusaMHK, ykasaHHbIMK B N.N.3.8-3.12 MNpaswun:

- Npn obpawleHnn KnneHTta B Te4eHne Tpex MecsaueB co gHA nonyveHus KapTtbl B crniydae oTcyTcTBuda Ha Kapte
MEXaHU4eCKMX NOoBpeXaeHMIN 6e3 B3MMaHUA KOMUCCUU;

- npu obpaweHun KnueHTa B TedeHWe Tpex MecsueB co OHA nonydeHus KapTtbl npu Hanuuumn Ha Kapte
MexaHn4eckux nospexgeHun nubo npu obpaweHun KnueHTa No MCTeYeHUM Tpex MecsueB C yAepXaHuewm
KOMMWCCUM B COOTBETCTBUM C YCTaHOBIEHHbIMU Tapudamu.

3.17. [pn n3mMeHeHnn cobcTBeHHOM hamunum unn umenn [epxartens KapTbl gomkeH obpatutbesi B baHk,
NpenocTaBnTb 3asiBIIEHVME M OOKYMEHTbI, NMOATBEPXKAANOLIME U3MEHEHME NNYHBIX OaHHbIX. 3asBNeHWe OOIMKHO
ObITb TakkKe yaocToBeEpPEHO KnMeHToM .

3.18. KnneHt ob6s3aH B TeyeHne 5 (Matn) paboumx gHewn nHpopmmupoBaTb BaHk 060 Bcex npousoLlieamnx
N3MEHeHMAX, OTHOCALLMXCA K CBEAEHNSAM, YKa3aHHbIM B 3asBNeHUN.

3.19. BaHk oGecrneunMBaeT BO3MOXHOCTb HanpaeneHus emy KnveHtom/[depxatenem yBegomrieHuss ob ytpaTe
KapTbl 1 (unn) o ee ncnonb3oBaHun 6e3 ero cornacusi B COOTBETCTBUK C pasgeriom 6 Hactoswmx Mpasun.

4.0653aHHOCTU lepkaTensa u KnueHTa npu ucnonb3oBaHuu KapTbl.

4.1. Mpun nonyvyeHnn Kaptbl Oepxatenb obs3aH pacnucatbCH LUApUMKOBOW PYYKOW Ha crneuuanbHOW noroce,
pacnosnoXeHHOW Ha obpaTHoln cTopoHe KapTbl nog marHuTHow nonocon. OTcyTeTBMe nognmcu Ha obopote KapThbl
MOXET CIYyXWUTb MOBOAOM 1S ee apecTa.

4.2 [lepxaTenb He Bnpase nepegasaTtb cBoto Kapty n/unu MNH/ Kog CVV2/CVC B nonb3oBaHue Opyrnm nvuam.
B uensix GesonacHoctn [epxaTenb o00s3aH xpaHuTb Homep [MMHa otmenbHo ot Kaptel. Onepauumn c
ncnonb3oBaHuem MNMMNHa npusHatoTca coBeplUeHHbIMU [ep)XaTtenem u ocnapuBaHuio He NOAmexar.
4.3.lepxatenb 0653aH cobnogaTtb cregytoLlme npasuna xpaHeHunsi Kapr:

- 3anpellaeTtca knactb KapTy okono ObITOBbIX MMM UHbIX NPUOOPOB, 3MEKTPO-MarHUTHOE W3rydYeHne KOTOPbIX
MOXET MCKa3UTb HAaHECEHHYK Ha MarHUTHy nonocy Kaptbl MHpopmaumio (MobunbHble TenedoHsl, CBY-neun,



HOYTOYKM U T. A.);
- 3anpeLyaetca xpaHnTb KapTy B kowenbKkax ¢ MarHUTHbIMU 3amMKamu;
- 3anpelyaerca crmbatb n nopsepratb KapTy kakomy-nmbo MexaHu4eckoMy BO3AENCTBUIO;

- 3anpewaetcs xpaHuTb KapTy B HenocpeacTBeHHoM 6nM30CTM OT MCTOMHUKOB Tenna WM nogsepratb ee
ONMTENBHOMY BO3[ENCTBUIO COSNTHEYHbIX JTyYen.

4.4.Npn nposegeHmun Onepauun B TCIT 1 NBH gna noateepxaeHus 3akOHHOCTU BnageHus Kapton OepxaTens
06sa3aH no TpebosaHuto cotpygHuka MNBH unn TCIT npegbasnaTb AOKYMEHT, YAOCTOBEPSIOLWNA NIMYHOCTL, a
Takke MocTaBUTb Ha OOPMIEHHOW KBUTAHUMM JIMYHYKO MOAMWUCb, COOTBETCTBYOLLYIO noanucn Ha obopote
KapTbl.

45KnueHT 0653aH CamMOCTOATENbHO BECTW Y4e€T WM KOHTPOIMb Onepauui, COBEpLUEHHbIX C WCMONb30BaHUEM
KapTbl unu ee pekBM3UTOB, M CBOEBPEMEHHO 0OpaTtnTbca B baHKk B cryyae Hecornacusi ¢ MHgopmaumen,
yka3aHHou B Bbinucke no Cuety w/unu B yBegomneHmn o6 onepauum no Kapte, nonydeHHow ot baHka, B
COOTBETCTBUM C N.8 HacToswmx MNpaswun.

4.6.lTpn nony4yeHnn NMCbMeHHOro yBegomMneHunsa ot baHka o HeobxogumocTn npekpatnTb Mcnonb3osaHve KapTbl
[epxartenb 06si3aH HemMeaneHHO MnpekpaTuTb Mcnonb3oBaHne KapTel U Bo3BpaTUTb ee B baHk B TeueHne 10
KaneHOapHbIX AHEN C AaTbl NONyYeHWs YyBEAOMITEHUS.

a70epxaTten o00s3yeTca He ucnonb3oBaTb KapTy [nsa  COBEpPLIEHUs onepauun, NpOTUBOPEYALLMX
JencTeylolemMy 3akoHogaTtenscTey Poccuiickon ®epepaunn n Hactoswmum MNpasunam.

4.8 KnueHT 0653aH He JonyckaTb Mcnosnb3oBaHve KapTbl B NPOTMBO3aKOHHLIX LIENSX, BKMOYas npuobpeTeHne
TOBApOB U YCNyr, 3anpeLleHHbIX 3akoHoaaTenscTBoM Poccuickon depepauun.

4.9 KnueHT obsasyetcs:

4.9.1.npepocTaBuTb baHKy AOCTOBEPHYIO KOHTAKTHYHO MHGOpMaLuio (Homep MobunbHoro TenedoHa, agpec
3NEKTPOHHOM NOYTbI) ANSA HANpaBneHWUst eMy yBeaoMIieHun o copeplueHnn Onepauuni ¢ ucnone3opaHmem Kaptbl,
a B Cry4yae M3MEHEHNs KOHTaKTHOW MHopMaLmmM CBOEBPEMEHHO NpeaocTaBnaTb baHky 0OGHOBNEHHYO
nHdopmaumio. KnmeHT HeceT OTBETCTBEHHOCTb 3a 06ecneveHne NOCTOSTHHOrO COOTBETCTBUSA YKa3aHHbIX AaHHbIX
JENCTBUTENbHOCTMW.

4.9.2. noaaepxuneaTb paboTocnocobGHOCTbL CPEACTB CBSA3U, HEOOXOAMMbIX AN MONyYeHUs UM YBEAOMIIEHUN,
coBepLLaTh BCce HeobxoanMble AeNCTBMS (B TOM YMcrie OonnaTy ycryr cBA3un) Ans oGecnedyeHuns ux
GecnepeboiiHoi paboTbl, a Takke 0BA3yeTCA eXeaHEeBHO NPOBEPSATL HanMune HOBbIX yBeaoMeHuin baHka o
coBepLUeHHbIX no KapTe unu Cyety onepaumsix.

4.9.3. B cnyyae ytpatbl Kaptbl unu NMH-koga gencresosaTte cornacHo pasaeny 6 MNpaswun.

4.9.4.B cnyyae yBonbHeHus nnu cmeptn [depxatens — usbate KapTy Jepxatens, yBeAoMUTb B MMCbMEHHOM
Bnae baHk 0 Heob6xoaMMOCTU NPUOCTAHOBUTL onepaumn No gaHHon Kapte u Bo3spatuTtb KapTy B BaHk He
nosgHee 5 ([atn) pabounx gHewn ¢ Aatbl yBONbHEHMSA U cmepTun [epxatens ¢ npunoxeHmem 3assneHus o
npekpaLleHm ncnonb3oBannsa KapTel B TMCbMEHHOM BuAe, COCTaBEHHOIO B NPOU3BOSIbHON dhopMe.

4.9.5.He ponyckaTb ucrnonb3oBaHnsa KapTbl MHbIMU nuuamu, Kpome [lepxartens, Ha UMsi KOTOPOTO BbiMyLLeHa
KapTa. baHK He HeceT OTBETCTBEHHOCTb B Cry4ae MCnonb3oBaHUS KapTbl UHbIMK nnuamMun, kpome [depxatens, Ha
nUMS KOTOPOro BbinylleHa KapTta, B TOM 4Mcne, B crniyvae ytepu unm xuwweHnsa Kaptel. MNnaTexHble JOKyMEHThI,
COCTaBIIEHHbIE 4O MOMEHTa BNoKMpPOBKU KapTbl B [naTexxHon cucteme, nognexar onnate B NOSTHOM oObeMe.

4.9.6.NpegocTtaBnATb No 3anpocy baHka nHdopmaLmio n HeobxoaMMble NoATBEPXKAAKOLLNE JOKYMEHTLI O
NpOBeAEHHbIX C ncnonb3oBaHneM KapTel onepaumax. OTkas OT NpeaoCcTaBneHnst Takon MHAopMaL M MOXeT
noerneyb 3a cobon otkas baHka oT obcnyxmnBaHus KapTtbl U nocnencTeus, npegycMoTpeHHbIe MyHKTOM 9.6
HacTodawwmx MNpasun.

4.10. B cnyyae ytpatbl KapTel 1 (nnun) ee ncnonb3osaHusa 6e3 cornacusa [Jepxatens nocnegHvn obssaH
yBegoMuTb 06 aTom baHk HesameanuTensHO nocne obHapyXeHWs ykasaHHOro akta, HO He No3gHee OHS,
crnepyloLero 3a AgHeM nonyyveHuns ot baHka yBegoMneHns o coBepLUeHHOW onepauuu, ykasaHHoro B n. 8.2
Mpasun.

4.11. B uensix 6GesonacHocTn KnueHT 0653aH camMoCTOATENbHO yCTaHaBMMBaTb COOTBETCTBYHOLWME PacxogHble
NMMUTBI NCXOAS M3 NNaHMpyeMbIx/OCyLLeCTBNAeMbIX onepaumin n obopoTtos no Kapte.

4.12. KnneHT 0653aH oo Havana ucnonb3oBaHus Kaptel [epxatenem obecneuntb 03HakoMneHune [epxaTtens c
Mamatkon pepxartento 6GaHkoBckon kKapTbl MAO «BbicTpobaHk» B Lensx NpOTMBOAENCTBUSA COBEPLLEHUIO
MOLLIEHHMYECKMX OnepaLmi, ABNALWENnca HeOTbEeMIIEMON YacTblo HacToswmx MNpaeun, n obasyeTcs cobnogatb
nonoxexuus [MamMaTkM, npuMmeHumble K KoprnopaTuBHBIM KapTam W ofepauusM, COBepLIaeMbiM C
ucnono3oBaHMeM Takux Kapt. NamsaTka pasmelLaeTca Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBegeHus unaeHtudukaumm KnmeHT B cootBeTcTBUMM C¢ PepeparnbHbiM 3akoHoM ot 07.08.2001r.
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Ne115-®3 «O npotuBogencTeum neranusaumn (OTMbIBAHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMHBbIM MNyTeMm, U
buHaHCUpoBaHuo Teppopmamar (ganee- «3akoH Ne115-®3»), 0643aH:
- NpegocTaBnTb 3aTpeboBaHHble BaHKoM AOKYMEHTbI 1M MHOpMaLUWIO;

- oOVH pas B rod, a B clny4ae W3MEHEeHUss — B TeyeHue Tpex AHel C MOMEHTa WU3MEeHeHWsi, OGHOBMNATb
npegocTaeneHHylo baHky wHdopmauuio, B ToM uyucrne o [epxatene, C NPUIOKEHUMEM MOATBEPXKAAMOLLMX
[OKYMEHTOB.

B cny4yae HenpenocrtaBlieHnAa OOKYMEHTOB WUITN VIH(*)OpMaLI,VIVI, a TakKkKe B UHbIX chy4vadX, npegyCMOTPEHHbIX
3akoHoM, baHk BrnpaBe OTKa3aTb B COBepLUEeHN onepaunn n/vnm NPMOCTaHOBUTb onepauunin.

414. B crnyyYyae XuweHund Kapr| N OeHeXHbIX cpeactB CO Cueta KnueHTt obsi3aH O6paTl/ITbCFI B NpaBOOXpaHN-
TelbHbl€ OpraHbl C COOTBETCTBYHOLLUMM 3adaBlIEHUEM.

5.PacueTbl.

51.C patbl odopmneHus 3asasneHust KnueHta Takoe 3asiBrieHMe U Hactoswme [lpaBuna CTaHOBATCSA
HeOoTbeMIIEMOW YacTbo AoroBopa 6GaHKOBCKOIO cHeTa, 3aknioYeHHoro mexay baHkom n KnveHtom.

52.3a OCylleCTBMeHNe pacyeToB C ucnonb3oBaHvem KapT BaHK B3MMaeT KOMUCCUMIO B COOTBETCTBUM C
Tapudamu.
5.3.KapTa ucnonbsyetca [lepxaTenem Ans ocyLLeCTBNEHUS CrieayoLmx onepauui:

5.3.1.llonyyeHne HanuuHbIX AeHEeXHbIX cpeacTs B Bantote Poccuiickon ®epepaumm co Cueta KnueHta ans
OCYyLLIeCTBMEHMSA pacyeToB Ha Tepputopum Poccunckon Pepepaumm, CBA3AHHLIX C  XO3SINCTBEHHOM
aedarenbHocTbio KnneHTa, B TOM Yncne onnaton KOMaHANPOBOYHbIX U NPEACTaBUTENBCKMX PacXonoB.

5.3.2.BHeceHne Ha CueT KnmeHTa Hanu4yHbIX AEHEXHbIX CpeacTB B BantoTe Poccuiickon degepauuu.

53.3.0nnatel pacxogoB B BanwTe P®, cBA3aHHbIX € OEeATENbHOCTbIO  HOPUANYECKOro  nunua,
WHOMBMAYANbHOrO NpeanpuHMMaTtens, B TOM 4YMCRe OnnaTod KOMaHOUPOBOYHBLIX M XO3ANCTBEHHbIX
pacxonos.

5.4.He paspellaetca ucnono3oBaHWe KapT npu MNpoBeOeHWU TPaHCTPaHUYHbIX MMAaTexen W MeXBamtoTHbIX
onepauun (C NCNONb30BaHNEM 3NEKTPOHHbIX YCTPOWCTB 3KBaNepOB-HEPE3NAEHTOB, NPW TPaH3aKUMsX C BanoTon
nnartexeun, OTAMYHON OT BanioTbl «Pybnn P®y).

5.5.He paspeluaetcsa ucnonb3oBaHue KapT npu npoBedeHUn nnaTtexen yepes cetb VIHTEPHET, 3a UCKNIOYEHNEM
crnyyaeB onnatbl PacxodoB, CBSA3AHHbIX C [OEATENbHOCTBbI  OpUOUYECKOro nuua, WHAMBUMAYanbHOro
npeanpvHumarensi, B TOM Y1Crie onnaTon KOMaHAMPOBOYHbIX Y NPEACTaBUTENBCKNX PacxodoB.

5.6.He pa3peluaeTcsa nononHeHne CyeTa ¢ ucnonb3oBaHMeM KapTbl Yepes yCTPOWCTBa CTOPOHHUX GaHKOB.

5.7.0TBETCTBEHHOCTb 3a COoBepLUeHne [epxaTenemM onepauui, He NpeayCcMOTPEHHbIX HacToAwmmMn NpaBunamu,
HeceT KnneHr.

5.8.KnneHT oba3aH  camMoOCTOATENbHO OCYLLECTBIATb KOHTPOMb 3a pacxogoBaHuem [epxatenem AeHEexHbIX
cpeactB co Cueta, a TakKke OCyWECTBNSET MOObIMM OOCTYMHbIMM CMOCOGamMy KOHTPOMb Onepauun,
COBEpLUEHHBIX C MUCMonb3oBaHneM KapTbl unu ee pekBM3nTOB, N CBOEBPEMEHHO OOIMKEH obpaTtuTbcs B baHk B
chny4ae Hecornacusi ¢ nosly4eHHon nHopmaumen.

5.9.0nepauun no Cyety, BKNtovasa nonosnHeHne Cyeta [epxatenem, NpoOBOAATCA B NOpsifke, NPeayCMOTPEHHOM
MpaBunamu, 3akoHogaTenscTBoM Poccunckon degepaumm, B TOM Ynucne HopmaTuBHbIMU akTamu baHka Poccuu,
a Takke npasunamu MNMnatexHolx cucteMm n Tapudamm baHka. OcHoBaHMeM Anst oTpaxeHust baHkom onepauwni
no Cuety gaensaiwTca Tapudbl baHka, OOKYMEHTbl, NpeaycMOTpeHHble npaBunamu [naTtexHbIX cuctem,
JOroBopaMm C KOHTpareHTamu M BHYTPEHHUMW HOpMaTUBHbIMKU OOKYMeHTaMu BbaHka, noarsepxaatolime cbakT
COBepLUeHUs onepaumn ¢ ucnonb3oBaHmem KapTbl W/unmn ee pekBnsmTos.

5.10.3auncneHne/cnucaHne AeHexHblx cpeacTB Ha Cuet/co CueTta npousBoamTcs baHkom He no3aHee pabodero
OHA, criegylowero 3a AHEM (PakTUYEeCKOro NoCTYNMeHUs/CnMcaHnsa OeHEeXHbIX cpeacTB C KOPPEeCnOHAEHTCKOro
cyeTta baHka.

511.B cnyyae nposegeHna Onepauum C  WCMOMb30OBAaHMEM TEXHUYECKMX YCTpoucTB baHka [OHem
3a4McneHnsi/cncaHnst CpeacTB Co cyeTa sBnsieTcs [leHb CoOBEpLUEHNS onepauui.

5121lpu CHATUM HanNU4YHbIX OeHeXHbIX cpeactB B baHvkomatax u [BH, He npuHagnexawwmx baHky,
OOMOMHUTENBHO K KOMMUCCUOHHOMY BO3HarpaxgaeHuto badka (cormacHo Tapudam baHnka) co Cyeta mMoxeT
yAep>KnBaTbCa KOMUCCMOHHOE BO3HarpaxgeHue baHka — akBanepa (Bnagensua NBH nnm baHkomarta).

5.13.PacxogoBaHne OeHexXHbIX cpedactB co CuyeTa OOMKHO OCYLLEeCTBNATbCA [epxartenem B npegernax ocratka
cpeactB Ha CuyeTe wnm yctaHosneHHoro bavkom numuta oBepgpadta (B crnyvyae ero npedocTaBrneHuss Ha
ocHoBaHun [loroBopa 6aHKOBCKOro cyeta mexay KnveHtoM n baHkom), 3a UCKNIOYEHNEM Crny4vaeB, NPUBEOEHHbIX
B N.5.16 lNpasun.

5.14.B momeHT npoBegeHnst ABTopusauun baHkom npoussoguTcs brnokumpoBaHue cymmbl Onepauum.
5.15.CHATNE HannyHbiX B BaHkomaTax u NBH baHka ocyLecTBNseTCs C y4eTOM YCNOBUN, ykasaHHbIX B N.3.13



HacToswmx lMpasun.

5.16.B cnyyae BO3HMKHOBEHMA TexHu4yeckoro osepapadpta KnmeHT o6si3aH BO3BpaTUTb CyMMYy TEXHUYECKOro
oBepapadTa M ynnatuTb KOMUCCUIO 3a €ro pacyeTtHoe obcnyxuBaHue B COOTBETCTBUM C Tapudamn bBaHka B
CpOK, He npeBblwatowmn 30 (TpuauaTb) KaneHgapHbIX QHERN, BKOYasa AeHb €ro BO3HUKHOBEHMS.

5.17.B cnyyae HeBosBpaTta KnueHtom (JepxaTtenem) cymmbl TexHudeckoro osepapadra M KOMUCCUM 3a ero
pacyeTHoe obcnyxuBaHWe B TeyeHue yctaHoBreHHoro n. 5.16 [paBun cpoka baHk BnpaBe npuocTaHOBUTHL
npoBefeHune onepauni no Kapte nytem ee bnokmpoBaHusa BNnotb 40 ucnonHeHus KnueHntom (Oepxatenem)
0653aTenbCTB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

518.pu nonHoM noraweHun KnueHtom wwunu [Lepxatenem TexHuuyeckoro osepapadTa BO3MOXHOCTb
npoBeneHnsa onepauuii no Kapte Bo306HOBNSIETCS, NPU OTCYTCTBMU MHBIX OCHOBaHWI BrioknpoBaHus KapToi.

5.19.KnneHT npepocTtaensieT baHky npaBo (OaeT akuenT), B COOTBETCTBUM C ycrnoBusmu [paeun, B criyyae
HeucnonHeHust KnmeHTom o6si3aTenbCTB Mo noralleHnto TeXHUYeckoro oBepapadTa U KOMUCCUM 3a pacyeTHoe
obcnyxuBaHue TexHUYeckoro osepapadTa, NMpu HanmuumMm y Hero NoGbIX MHbIX c4eToB B BaHke, npousBoauTb
NepeyncreHnsl OeHEeXHbIX CPEeACTB C AaHHbiX cyeToB 6e3 AononHuTenbHoro yeedomrieHust KnveHTta nytem
0obopMIIEHUs, B YCTAHOBIEHHOM MOPSiAKe, pacyeTHbIX JOKYMEHTOB Ha CnucaHue CpedcTB, HegocTalolmx Ans
OCYLLIECTBNEHMS pacyeToB.

5.20.Komunccusi  3a  pacyetHoe obcnykunsBaHne TexHuuyeckoro osepgapadTa B3MMaeTcs B pasmepe,
npegycMoTpeHHOM Tapudamm bBaHka.

5.21.Ha KapTbl Ha ocHoBaHWM 3asBneHns KnveHTa MoryT yctaHaBnMBaTbCs criegyolme PacxogHble nMMuTbl Ha
pacxogHble onepaumn [epxatens c wucnonb3oBaHuem Kapt (noboi K3 HkenepeuucrneHHblx nnbo ux
coveTaHue):

521.1. BExegHeBHbn pacxogHbli numuT no Onepauuam [Oepxatena KapTel — PacxogHbli  nvmur,
orpaHunuymsarowmn Onepauun Oepxatens no Kapte B TeyeHMe 0OHOro AHS KOHKPETHO onpegeneHHon KnvneHtom
CyMMOW. JIMMUT aBTOMaTU4eCckn BO3OOHOBMSIETCA e€XeAHEeBHO. B nepBbli AeHb OENCTBUSA OHEBHOrO NMMUTa
CyMMa [HEBHOro fnMMuUTa yCTaHaBnNMBaeTCs 3a MUHYCOM WMEILNXCH HAa MOMEHT BCTYMNIIEHUS B CUNY NMMuTa
aBTOPM30BaHHbIX, HO eLle He CMMCaHHbIX CYMM onepauui no nummtnpyemon Kapte.

5.21.2. ExxegHeBHbIN pacxogHbii numut no Cuyety — PacxogHblin NMMUT, OrPaHUYMBAIOLLNA COBOKYMHYIO CyMMY
pacxogHbix Onepauni C Mcnonb3oBaHWeM BbiMyLWeHHbIX K CyeTy KapT B TeyeHue OOHOro AHS KOHKPETHO
onpegeneHHon KnveHTom cymmon. JInMnt aBTomMatnyeckn BO30OHOBNSIETCA eXXeQHEBHO.

5.22.Jlumnt yCTaHaBJIMBaETCA B BaloTe Cuerta.

5.23.Bce NMMUTLI BCTynatwT B CUIYy B CPOKW, yKasaHHble KnneHTom, HO He paHee yem 4yepes 2 paboumx gHA C
Aatbl nogayn 3asBneHnss Nubo 3asiBNeHus Ha u3meHeHne/oTMeHy PacxogHbIX NMMWTOB MO pacyeTHOMY
cyeTty/kopnopatuBHol kapte no dopme [lpunoxeHnss Ne2 k [NpaBunam. PacxogHblh nMMMWUT OeWCTBYET OO0
MOMEHTa ero nameHeHust KnmeHtom nmbo Jo oTMeHbl KnMeHTOM 3asiBrieHMs O ero yCTaHOBIEHUM.

5.24.KnneHT npegoctaBnsieT baHky NpaBo camMoCTOATENBHO ONpeaensaTs O4epeaHOCTb noraweHns nepeq baHkom
3a[0/PKEHHOCTW, BO3HUKLUENA MO JOObIM OCHOBaHMSM, B TOM 4MUCre, 3aJ0/MKEHHOCTM MO TexHUYecKkomy
oBepgpadTy, KOMUCCUM 3a pacyeTHoe oOcnyxuBaHue TexHu4eckoro osepgpadta M NPoYMX KOMWUCCUA B
cooTtBeTCcTBMM ¢ Tapndcamu BaHka.

5.25.B cny4yae, ecnm B agpec KnneHta coBepLlianumcb onepaunn no nepesoay AeHeXHbIX CpencTs 6e3 cornacus
nnaTtenblumka, baHk aBTomaTn4eCKn yCTaHaBITMBaEeT OrpaHn4YeHuna no napameTpam Ol'lepaLl,I/Iﬁ Takoro KnueHta ¢
ncnosmnb3oBaHMEM MNAaTeXHbIX KapT, B TOM YMUCIle Ha MnoJlydeHne Halim4HbIX OEeHEXHbIX CpeacTs B GaHkomaTax, B
COOTBETCTBMN C BHYTPEHHUMU OOKYMEHTaMU baHka.

6. YTeps Kaptbl unu NHa.

6.1. B cnyyae obHapyxeHusa ytepu Kaptol/[IMHa (xuweHus, usbatusa, cgadm Ha akcnepTusy Kaptbl, yTpaThbl
koHBepTa ¢ NWH-kogom, HapylweHne koHduaeHunaneHocTn MAH-koga n 1.n.) u/mnn ncnonb3osaHusa Kaptel 6e3
cornacusa Oepxatens, depxaTtens/KnueHT 06593aH HemeaneHHO No3BoHUTL B baHk no TtenedoHy (3412) 90-80-
90 wnmn 8-800-333-2265 (kpyrnocytouHo) ana  bnokupoBaHua Kaptbl, npu atom [Oepxartento/KnueHTy
HeobxogmMmo HaseaTb KopgoBoe cnoBo (Mpyu ero Hanuyuu) nubo fgpyrve 3anpallivBaemble  PEeKBU3UTHI,
noeHTnpmumpyowme Oepxarens/KnueHTa.

6.2.BcdAkoe ycTHoe u3BelleHne 06 yTepe, Kpaxe MM MHOM W3bATUWM, a Takke wucnonb3oBaHun Kaptbl 6e3s
cornacua [epxaTtens [OO/MKHO ObiTb MOATBEPXAEHO MNUCbMEHHLIM 3asiBneHnem [epxatens/KnvenTta (c
NoApOOHbLIM U3NOXEHNEM OBCTOATENLCTB YTPATLI/XULLEHNS/M3bATUSA, a TakkKe CBeAeHUn 00 Mcnonb3oBaHnn 6e3
cornacusa OepxaTtens). lNcbMeHHOe 3asBrieHne OO0IMKHO ObiTb nogaHo B ntobon Oduc baHka nnm no noute
He3aMeanuTeNnbHO Mocne OOHapyXeHUs1 ykasaHHOro dakrta, HO He MNo3dHee [HS, Ccrnegylwero 3a OHem
nonyyeHus ot baHka yBegoMneHus o coBepLueHHOW onepauun. NMpu 3TOM, CPOK nodadv 3asiBfieHWs Mo noyTe
OyoeT onpedendatbcd Mo Aarte OTnpaBKkM (MOYTOBbIA WTemnenb). PakT GrokMpoBKM KapTbl MO TenedoHy, He



NOATBEPXOEHHbIA MUCbMEHHbIM 3asBneHvem LepxaTtena/KnueHTa, He sABNAeTCA yBeOOMMEHUEM O TOM, YTO
Kakue-To onepauumu no KapTe coeeplueHbl 6e3 cornacus Oepxatens.

6.3.3ameHa KapTbl ocyLlecTBnsieTca Ha OCHOBaHMKM nocTynmeliero B baHk 3asiBneHnst KnveHTa, B COOTBETCTBUM
¢ n.3 lMNpasun.

6.4.Npn obHapyxeHnn KapTbl, paHee 3asiBNEHHOW yTpadeHHon (noxuileHHown), depxatens (unn KnveHT) obsasaH
HemedneHHO u3BecTUTb 06 atom baHk u cnegoBaTb MHCTpyKumsm banka. Kaprta, paHee 3asBneHHas Kak
yTepsHHasa, MoxeT ObiTb PasbnokupoBaHa TOMbKO MO MUCbMEHHOMY 3asiBneHuto [epxartens C ykasaHuem
BPEMEHM M 00CTOATENBCTB, NPU KoTopbix KapTa HangeHa.

6.5.B cnyyae ytpatbl NMNH-koga k Kapte KnueHT gomkeH npegoctaBuTb B baHK COOTBETCTBYOLLEE 3asiBfieHne
Ha 3ameHy KapTtbl B cBA3u ¢ ytpaton lNMNH-koga. B Takom cnydvae [depxatento OygoeT npegoctaBneHa HoBas
Kapta ¢ HoBbIM NMWH-kogoM. 3ameHa KapTel npon3BognTcs B COOTBETCTBUM C ycnoBusamu n. 3 MNpasun.

7. ApecT 6aHKOBCKUX KapT 1 oTka3 B Ux oGCnyXnBaHuMm.

7.1.KapTbl MoryT ObITb apecTtoBaHbl B baHkomatax / [BH B crnegyowwmx cnydasx:

® Tpu pasa nogpsa Beoauncsa HesepHbin NMNH- kog;

X HecBoeBpeMeHHOe pearmpoBaHne UM HETOYHOE UCMOMHEHNE MHCTPYKUUA Ha TepMmuHane baHkomara;

X B npouecce coBeplueHusi onepauum (6onee 25-30 cekyHn) [epxxatenem He NnpeanpuHUMaeTCa HUKaKnX
OEencTBui MO COBEPLLEHMIO onepaumu, B pesynbtaTe Yyero KapTa, octaBwasacs B NpMeEMHOM YCTPOUCTBE
BbaHkomarta, pacueHvBaeTcs Kak 3abbiTas;

X umcnonb3oBaHve KapTbl C MEXaHNYECKNM UMW 3NEKTPOMAarHUTHBIM NOBPEXAEHVEM;

X wumcnonb3oBaHne KapTbl, HA KOTOPYI YCTAHOBMEH COOTBETCTBYHOLLEN MNAaTEXHOW CUCTEMOM CTaTyC «Ha
N3bATUEY;

X [epxartenb 3abbin KapTy B ycTpoinctee baHkomaTa.

7.2.B cnyyae Tpex HenpaBuIbHbIX NOMbITOK Habopa NMNH-koga Kapta aBTomaTtnyeckn 6nokmpyeTcs, npoBeaeHne
onepauun ¢ ucnonb3oBaHnem MNMNH-koga no Kapte npuoctaHaBnuBaeTcs. B Takom cnydvae [epxartenio 6yget
npepocTaeneHa Hoeasa Kapta ¢ HoBbIM MNH-kogom. 3ameHa KapTbl Nnpon3BoaUTCA B COOTBETCTBMM C YCITOBUSIMM
n. 3 Mpasun.

7.3.ApectoBaHHyto Kapty KnueHT moxeT nonyuntb, obpatnBinck B baHk, 3a uckntodeHmem crniyyas, korga Kapra
Obina 3abnokupoBaHa no npu4mHe BBeAeHMs HeBepHoro MNMNH-koga B TeyeHme Tpex pas.

7.4KapTbl, apecToBaHHble B BaHkOMaTax CTOPOHHMX 6aHKOB, MOrYT ObITb YHUYTOXEHbI BaHkOM — akBanepoMm.
B takom cnydae [epxaTenio Heobxogumo obpatutbcst B BaHk ansa 3akasa HoBow Kaptbl. 3ameHa Kaptbl
Npon3BOAUTCS B COOTBETCTBMU C ycrioBusamu n. 3 lNpasun.

7.5.KapTel MoryT ObITb apecTtoBaHbl coTpyaHukamu TCIT npy OCyLecTBNEHUM pacyeToB 4epe3 TepMuHan B
cnegylowmx crnyyasx:

X B pesynbrarte BU3yanbHoOro koHTponsa Kaccup oGHapyxuT, 4To KapTa nmeeT npusHakv Nogaernku;

X nnatexHon cuctemon no Kapte ycTtaHOBNEH CTaTyC «Ha U3bATUEY;

X npu coBepLUueHMM pacxodHOM onepauny nognuck fepxatena Ha yeke He coBnagaet ¢ NOANUCHIo
Hepxatens Ha KapTe nnu Ha KapTe nognuck oTcyTCcTBYET (B 9TOM cnydae Kaccup nmeeT npaBo
noTpeboBaTb yAOCTOBEPEHNE FIMYHOCTN);

X [epxatens 3abbin Kaprty.

7.6.ApectoBaHHble KapTbl KnneHT MoxeT nonyunTb He no3gHee 7 aHen co gHA obpaleHns B BaHk.
7.7.[0epxatento MoxeT ObITb OTka3aHo B 06cnyxmBaHum KapTel B criegytowwmx cnydasix (apect Kaptel B gaHHOM
crlyyae He OCyLLeCTBAETCA):

X Tpu pasa nogpsa Beoauncsa HesepHbin NMUH- kog;

X wucnonb3oBaHue KapTbl C MEXaHUYECKUM UKW SNEKTPOMArHUTHLIM NOBPEXAEHNEM;

X wumcnonb3oBaHne KapTbl, Ha KOTOPYI YCTAHOBMEH COOTBETCTBYHOLLEN MNAaTEXHOW CUCTEMOM CTaTyC «Ha
0TKa3 B 06CnyXnBaHUNY;

X B cnyyasx, npegycMoTpeHHbIx [JoroBopom 6aHKOBCKOrO cHeTa,

X npu nctedeHnn cpoka nosiHoMouun [epxartensa KapThbl,

X B cnyyae oTka3a KnveHTa npegoctaBuTb MHOpMaUMO 1 AOKYMEHThl B pamkax 3akoHa Ne 115-03

7.8.ApecToBaHHble KapTbl xpaHaTca B baHke B TeveHun 60 gHen. He nonyyeHHble B TedeHue aT1oro cpoka KapThbl
YHUYTOXaTCS.

8.NpepocraBneHne nHopmaumm no onepaumsam ¢ Kaptom.
8.1. [1na nonydeHusa nHcopmaumu no onepauusam ¢ Kapton KnveHTt snpase:

8.1.1. nonyyatb MHpopMaLMIo O NocredHNX onepauusax u octatke Ha CueTe, BbIGpaB COOTBETCTBYIOLLEE MEHIO
Ha MoHMTOpe BaHkoMaTta Wnu Opyroro npeAHasHauYeHHOro ANs 3TOro ycTpoicTea camoobenyxuBaHua Badka



(ochopmnaga 3aseneHue, KnveHT Tem cambiM npepocTtaBnsieT [epxaTento npaBo C uUcnonb3oBaHueM KapThbl
nonyyats OT wMeHu KnveHTa uwHdopmauuio no Cyetry B bBaHkoMatax © JOpyrux YCTpoMcTBax
camoobenyxunBaHus);

8.1.2. nony4atb MHcpopmaumio 06 onepaumsix Nno CUETY Ha 3MEKTPOHHYIO NOYTY Npu ocpopmneHun 3asBreHust Ha
akTmBaumio ycnyrm «Cnyxba coobLieHuny;

8.1.3. nonyuntb Beinncky no Cyety, koTopas NnpegocTaBnseTcs yNnonHOMOYeHHOMY npeacTtasmTento KnueHTta npu
ero nn4yHom obpaweHun B BaHk He no3gHee paboyero oHSA, creayoLero 3a gHemM obpalleHus.

8.2. [lpegycMoOTpeHHble 3akoHoAaTeNnbCTBOM PP yBeOOMIEHMS O COBEpLUEHHbIX Oornepauusix C UCMonb3oBaHWEM
KapTbl HanpaenstoTcsa BaHkom KnneHTy creayrowmmy cnocobamu:

8.2.1. pasmeLLeHre yBegoMneHns B Cucteme.

8.2.2. CoobLleHre Ha agpec anekTpoHHOM noYThl (ecnyn KnveHT npegoctaBun baHky agpec 3neKkTpoHHOM NoYThl B
3aaBneHnn). baHk HanpaBnsieT yBeOOMIEHUE HA adpec 3EKTPOHHOW MOYTbl B CPOK He nosaHee 48 4acoB C
MOMEHTa COBEpLUEHUS onepaLmn.

8.3. C y4eTOM OLEHKMN PUCKOB, CBA3AHHbIX C NpegocTaBneHmem KnmeHTy anekTpoHHOro cpedcrea nnartexa, baHk
BMpaBe HanpaensaTb YBEOOMIIEHUS OOMOSHUTENbHBIM cnocobom — HanpaereHne SMS-coolLeHns Ha Homep
MobunbHoro tenedoHa KnmneHTta (ecnn KnmneHT npepoctaBun baHky MoOunbHbIi TenedoH B 3asiBNeHun).
Mopsgok m criyyam HampasneHust yBeOOMJSIEHWMI OOMOSHUTENbHBIM cnocobom ans baHka onpepensitoTcs
BHYTPEHHUMU [oKyMeHTamu bBbanka. Onepauum C MCNONb30BaHWEM 3MEKTPOHHOIO CpeacTBa natexa, no
KOTOPbIM HanpaenslTCA YBEAOMIEHUSA LOMOMHUTENbHbIM cnocobom, pasmeliarTcss Ha cante baHka.
YBeoomIneHnss LOMNOSHUTENMbHLIM CNOCOOOM He HanpaBnawTcs, ecnv KnveHT nony4aer uMx crnocobom,
ykaszaHHbIM B n. 8.2.2. Mpasun.

8.4. KnneHT moxeT uameHuTb BblOpaHHbIM paHee cnocob (cooblieHne Ha agpec ANEeKTPOHHOW MouYTbI/SMS-
coobLieHne Ha Homep MobUIbHOro TenedoHa), obpatuBwncek B baHk ¢ 3asBneHMeMm 06 uameHeHun criocoba
HanpaBneHus yeegomneHuin. Mpu aToM bBaHk 06s13yeTcsi HanpaBnsATb yBEOOMITEHWSI HOBbIM CMOCOOOM He
nosgHee 3(Tpex) pabounx gHeNn ¢ Aatbl NOfyvYeHns Takoro 3aserneHus KnveHTa.

8.5. YBEOOMIEHMA MOryT HanpaBnsaTbCA UHbIMK criocobamm No AOroBOpeHHOCTU Mexay baHkom n KnveHTom.

8.6. B cnyyae, ecnu KnneHT He npegocTtaBnn baHKky agpec anekTpoHHOW NoYThl AN NOMyYeHUs yBeOOMNEHUN n
He 3akntounn/pactopr ¢ baHkom cornaweHne o6 ypaneHHom 6GaHkoBCkOM obcenyxmBaHum knuneHtoB [MAO
«BbicTpobaHk»-topyanyecknx nuu M MHAMBUAYyanbHbIX npegnpuHumarenen, KnneHT o6a3aH exegHeBHO
CaMOCTOATENBHO MonyyaTb MHAOPMAaLMIO O COBEPLUEHHbIX Onepauusix C ucnonb3oBaHuem KapTtbl nwobbiM 13
cnocoboB, ykasaHHbIx B n.8.1MNpasun.

8.7.KnneHT cuuTaeTcs nonyyYMBwWMM yBedomsneHue, a baHk ucnonHuBWKMM CBOK  00S3aHHOCTbL MO
nHdopMmnpoBaHuio KnveHTa B MOMEHT OTnpaBkn BaHKoM COOTBETCTBYHOLLENO YBEAOMIIEHUS O COBEPLUEHHbIX
onepaumsix Ha agpec ANeKTPOHHOW MoyThbl (ecnn KnueHTom 6bin NpegocTaBneH agpec 3NeKTPOHHOM MoYThl), a
Takke B MOMEHT pa3MeLLeHns YBEOOMIIEHNS O COBEPLUEHHbIX onepaumnsax B Cnucteme. Bpems otnpaskv AaHHOrO
yBeJOMIEHNS Ha afpec 3MeKTPOHHOW MOYTHI U pasMeLleHns JaHHoro ysegomneHus B Cucteme onpepensercs
MO XXypHarny KOMMYHUKaLWOHHOTO cepBepa baHka.

8.8. BbaHk cumTaeTca MCMOMHMBLLUMM CBOK O00S3aHHOCTb MO HAaMpaBfeHWIO YBEOOMIIEHUA Takke B Crny4vasx
HanpaeneHus (npegoctaBneHus) KnueHty yBegomnenuii niobbiM 13 cnocobos, ykasaHHbix B n. 8.1. u n. 8.3.
MpaBun. KnueHT cunTaeTcd exeaHeBHO MONy4varolmM yBedOMMEeHUs O coBeplueHHbIX no CyeTy onepaumsx
Takke B crnyyasx, korga B cootBeTcTBuM C n.8.6 [MpaBun o06s3aH 6bin  NOMyYUuTb COOTBETCTBYIOLLYHO
NHdOPMaLMIO MHBIMK cnocobamu.

8.9. KnmeHT 06sa3yeTcs nogaepxuBatb paboTocnocoOHOCTbL CPeACTB CBA3W, HEOOXOOAUMBIX ONsl NONyYEeHUs UM
yBegomneHun baHka, ykasaHHbix B n. 8.2 [MpaBun, coBeplatb BCe Heobxoaumble OEWCTBUSA (B TOM 4uUcre
onnarty ycnyr cea3u) ans obecneveHnsa nx 6ecnepedoriHon paboTbl, a Takke 00A3yeTCs exXxeaHEBHO MPOBEPSTb
noctynueine cooduweHnsa (SMS-cooOleHns, COoOOLWEHNA 3MEeKTPOHHOW MOuYThbl) Ha HanMyme HOBbIX
yBegomneHun baHka.

8.10. baHk BnpaBe HanpaBnATb KJ'IVIeHTy nobble NHble yBeOOMITEHUA U coobueHns cnocobamu, YKa3aHHbIMU B
pasaene 8 I'Ipanm. YBegommneHuns o NPUOCTaHOBKE U NpeKpaLleHn NCnornb3oBaHNA ANEKTPOHHOIo cpeacrtea
nnartexa HanpasBnArTCA BaHkom KJ'IMeHTy C yKazaHnem npuymnH B crnydaax, npeayCMOTpeHHbIX ,El,eIZCTByI'OLLI,I/IM
3aKoHOOaTeNbCTBOM.

8.11. baHK He HeceT OTBETCTBEHHOCTb 3a OTCyTCTBME Yy KnumeHTa JocTyna K CpefctBaM, C UCMONb30BAHUEM
KoTopbIXx KnneHT MoxeT nonyvaTe oT baHka yBegomneHus, NGO HECBOEBPEMEHHOE MONyYEHWE TaKMX
yBeJOMIIeHMI, B TOM 4ucrie 3a cbou B paboTe cetn VIHTEpHeT, CeTsX CBA3W, BO3HMKLLME MO HE3aBUCALLMM OT
BbaHka npuynHam M noenekwue 3a cobon HecBOEBpPeMEHHOe nofyvyeHve unu HenonyvyeHune KnueHtom
yBegomneHun baHka.

8.12. B cnyyae, ecnu KnueHT nucbMeHHO He coobwmn baHky O cBoeM Bbibope crnocoba nonyvyeHus
yBegomneHuii, baHk BrnpaBe HanpaBnATb yBEAOMSIEHMS HA NOOOM MHOWM HOMEpP MOBUITbHOro TernedoHa unu Ha



afpec anNeKTPOHHOW NoYThl, paHee coobLueHHbIN KnneHTom BaHky.

8.13.baHk BnpaBe B3MMaTb BO3HarpaxgeHuwe 3a HanpaeneHve KnveHTy yBegoMneHMn B COOTBETCTBUM C
Tapudamu BaHka.

8.14.B cnyyvae, ecnu KnveHTt n/vnu Jdepxatenb nocrne nonyvyeHns nHpopmaumm ob onepauun (B TOM yucne B
Boinucke no C4yeTy) He cormaceH C 3TOW onepaumen, OH UMEET NPaBo NPeabsBUTbL MPETEH3UM MO TaKom
onepauun He nosgHee 60 kaneHgapHbIX AHen ¢ [laTtel coBeplueHus onepauum (cm. n.12 MNpaeun). o ucteveHnn
BblLLIEYKa3aHHOIo CpoKa MpaBuibHOCTb MOSTyYEeHHOW MHpopMaumnn cunTaeTcs NOATBEPXKOEHHON M OCNapuBaHuio
He NoANeXuT.

9.lpekpaweHne ncnonb3oBaHna Kaprbl.

9.1.B cnyyae npekpaweHua ncnonb3oBaHWs KapTbl JOCPOYHO UMM B CBA3W C OKOHYaHMEM Cpoka AeNcTBus
KapTbl, KnveHT 006s3aH BO3MECTUTb CyMMbl KOMUCCMOHHOIO BO3HarpaxgeHnus 3a obcnyxueaHve KapTbl B
COOTBETCTBUM C Tapudamu baHka, cymmy TexHudeckoro oBepgpadTa, onnaTuTb CyMMY KOMMCCMM 33 €ro
pacuyeTHoe obcnyxnBaHme cornacHo Tapudam baHka, a Takke cymMmbl Npounx TpedoBaHun BaHka u MNnaTtexHon
CUCTEMBI, BO3HMKLIMX B npouecce obcnyxuBaHus KapTbl M He oOnnadveHHbIX K gate  npekpalleHust
ncnonb3oBaHusa KapTbl (30CPOYHO MO 3asBNeHuio NGO B CBA3M C OKOHYaHUEM CPOKa ee AENCTBMIS).

9.2.]1na gocpoyHoro npekpalenna aenctensa Kaptol KnueHT gomkeH npegoctaBute B Odumc baHka 3asBneHue
ycTaHoBreHHon baHkom dopmbl. Ecriv Kk gaTe nogaum 3asBrieHna cpok gencteus KapTbl He UCTeK, CpokK
aencteus KapTbl cuMTaeTca UCTEKLLUM C AaTbl NoAaYun 3asiBNEHUS.

9.3.B Cnydyae [OOCPOYHOro npekpaweHna uncnonb3oBaHUA KaprI KOMUCCKUA, ynnadeHHaa KnneHtom 3a
O6CJ'Iy)KMBaHMe Kapr|, He nepecynTbiBaeTCA U BO3MELUEHUNIO HE NMOATNEXUT.

9.4/ cnonb3oBaHne KapTbl MOXeT ObiTb MPUOCTAHOBIIEHO MK NpekpalleHo baHkom npu HapyweHun KnuneHtom/
Oepxatenem Hactoawmx Npasun; HenpeooCTaBNeHUM KOHTAKTHOM MHdopMauun Ans HanpasneHus KrnveHTty
yBeJOMIEHMN O COBEepLUEeHWM onepauuin ¢ ucnomnb3oBaHuem KapTbl; B criyyvasx, korga y baHka Bo3HukaroT
OCHOBaHWsl nonaratb, 4YTO CYyLIEeCTBYeT PWUCK HEeCaHKLMOHUPOBAHHOIO WCMNOMb30BaHUA KapTbl unn  puck
npuyvHeHns ybbiTkoB BaHky; B cnydyae otkasa KnveHTa npegocTaBuTb MHEPOPMaLMIo U OOKYMEHTbI B pamKax
3akoHa Ne 115-93; a Takke B UHbIX Cny4asx no ycMoTpeHuio baHka.

10.0TBETCTBEHHOCTb CTOPOH.

10.1.5aHK HeceT OTBETCTBEHHOCTb 3a Hagnexawee npoBedeHve onepauun no CyeTy B COOTBETCTBUMM C
HacTosawmmMmn [MpaBunamu, [JoroBopom GaHKOBCKOro cuyeTa, OEWCTBYHOLMM 3akoHogaTenbCcTBoM Poccuiickon
depepaunn, Mpaeunamu MNMnatexHblx cuctem n Tapudpamn, 3a coxpaHeHue B TalHe cBedeHuin o KnveHTe um
Hepxartene KapTbl 1 coBeplleHHbIX MK onepaumsix no Cuyety. [NpegocTtaBnenne cBedeHWd TPETbMM Ivuam
MOXeT OblTb OCYLLECTBMEHO B MOPSAKE M Cryyasx, YCTAHOBMEHHbIX [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumn.

10.2.KnNMeHT HeceT OTBETCTBEHHOCTb 3a OMNepauuu, COBEpPLUEHHble C ucnonb3oBaHveMm KapTtbl nubo ee
pekBuantoB, ¢ BBogom [MMH-koga nubo 6e3 Beoga [NMH-koga, B TOM uucre 3a onepauuu, COBEpLUEHHblE
TpeTbUMM NMLIAMN B COOTBETCTBUM C 3aKoHOAATENLCTBOM PP 1 HacTtoswmumm MNpaBmunamu.

10.3.baHK He HeceT OTBETCTBEHHOCTW 3a Bpen, MPUYMHEHHbIA uUmyLLlecTBy KnneHTa u 3a ybbiTKM, NOHECEHHbIe
KnueHTom, BcrieacTBME HEMOCTABKW, HEHaAeXalleln NocTaBkmM ToBapa (paboT, ycnyr), onnavyeHHbIX C MOMOLLbO
KapTbl.

10.4.baHK He HeceT OTBETCTBEHHOCTM, €Cnu cyulieCtBOBaHMe JIMMUTOB Ha nNOJlydeHune HallM4yHbiX OeHer B
BaHkomatax n Tapl/ld)bl Ha 3Tk onepauuun, MoryT B KaKoW-TO CTeneHn 3aTPOHYTb UHTEPECHI ,El,ep>KaTenﬂ KaprI.

10.5.5aHK He HeCeT OTBETCTBEHHOCTU 33 06pasoBaHv|e TexHuyeckoro OBep,qpaq)Ta Ha Cuyete KnueHTa.

10.6.baHK He HeceT OTBETCTBEHHOCTVM 3a BO3MOXHblE HEraTVBHble MOCMNEACTBUS B Clyvae HEBbLIMOHEHUS
Oepxartenem Tpebosanui n.4 Mpaswun.

10.7.6aHK He HeceT OTBETCTBEHHOCTU 3a HEBbLIMONHEHNE WNN HECBOEBPEMEHHOE BbLIMOMIHEHUE YCMOBUIA
HacTtoswmx [lpaBun B cnydae  TexHudeckux  cboes, npowusowenwmx He Mo BuHe  baHka,
HeKkoppeKTHoro/HenonHoro ykasanus KnueHtom/[depxaTenem pekBuM3WTOB NpW 3auncrieHnm cpedctB Ha Cuer,
BO3HVMKHOBEHMS OBCTOSATENBbCTB HEMPEOJONUMON cunbl (POPC-Maxop), a TakkKe HEBLINOMHEHUS (HapyLleHus )
KnnenTtom n/vnun depxaTtenem tpedoBaHui MNpasun.

10.8.KnneHT HeceT PNHAHCOBYID OTBETCTBEHHOCTb 3a BO3HUKHOBEHWE TexHuyeckoro osepapadpta no Cuety, B
TOM 4YucCne B cryyae nposegeHus onepauum no Kapte 6e3 asTopmsaumm.

10.9..B cnyyae nonbiTkn npoBegeHus Onepaumun ¢ ucnonb3oBaHneM KapTbl u/vnvu ee pekBn3MTOB B CTOPOHHEN
opraHusaumm baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS OaHHOW OpraHusaummM U KOMWUCCUM, B3MMaeMble
JaHHOW opraHusauunen.
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10.10.6aHKk He HeceT, a KnueHT HeceT OTBETCTBEHHOCTb 3a npoBefeHue Onepauun ¢ ncnonb3oBaHnem Kaptbl 4O
MOMeHTa noctynneHms B  BbaHk nucbMeHHoro  3asBneHus  KnmeHta  (nubo  [epxatens) o6
yTpate/xuweHnn/nabsatum u 1.n. KapTel, BKoYasa gaty nocTyniieHns NMCbMEHHOro 3asiBnexHnsi B baHk.

10.11.6aHK He HeceT, a KnueHT HeceT OTBETCTBEHHOCTL 3a npoBedeHne Onepauun B TCI, NMBH n TexHnyecknx
YCTPOWCTBaX, OOCNyXMBaeMbIX CTOpPOHHMMM baHkamu-skBariepamum € wucnonb3oBaHnem KapTel (u/unun ee
pekBM3nTOB) B criyyasax yTtpatbl Kaptbl [epxatenem [o MoOMeHTa nonyyvyeHuss baHkom 3asdBneHuss o
6rokmpoBaHumn KapTbl.

10.12.6aHK He HeceT OTBETCTBEHHOCTW 3a YCTaHOBMEHWE INMMMWUTOB CHATMSA (Bbl4ayn) HanNWYHbIX CPEeACTB
CTOPOHHNMM BaHkamu-akBanepamu.

10.13.B cnyyae, ecnn KnueHT He BepHO ykasan B 3asBreHun nMmsa u dammnuio natmHckumm 6yksamu, baHk He
HeceT OTBETCTBEHHOCTM 3a HecoBnageHve damunum n umeHn [epxaTtens Ha KapTe ¢ AaHHbIMU B ero
3arpaHuM4HoM nacnopte (nMMbo MHOM yOOCTOBEpsILEeM NIMYHOCTb AOKYMEHTEe MexayHapoaHoro obpasua) npu
Bbinycke KapT MNnaTtexHbix cuctembl MasterCard u VISA.

11.NMopsnok BHeceHUsA nsmeHeHun B MNpaBuna n Tapudsbl.

11.1.0na BCTynneHus B cuny MaMeHeHUn u gononHeHun B [Mpasuna wn/unn Tapudbl, BHOCUMbIX BaHkom B
O[HOCTOPOHHEM nopsiake, BaHk cobnogaeT npouenypy packpbiTus MHopMauun. B cnydae, ecnv nsmeHeHve
Tapucoe banka unu [MpaBun Bnedetr 3a coboi yBenuueHue obs3atenscTB KnueHTa npegBapuTensHoe
packpbiTue MHdopmauun ocyllecTenseTcsd baHkoMm He nosgHee, YeM 3a 14 (YeTblpHagLaTh) KaneHOapHbIX AHEN
00 BCTYNSEHUSA B CUITY M3MEHEHUIN 1 gononHeHun B Mpaeuna w/unu Tapudbl BaHka.

11.2.Bce nameHeHns n gononHeHus, BHocumble baHkom B lNMpaBuna w/unu Tapudbl, BCTYNaKT B CUIY HauyMHas
CO [Hs, crnegylowero 3a OHEM WUCTEYEHUA COOTBETCTBYHOLLEro CpoKa, NpefyCMOTPEHHOro Afis packpbITUA
MHdopMauum B cootseTcTBum ¢ n. 11.1 MNpasun.

11.3.6aHK Cc uenbto o3HakomneHus KnueHtoB cC ycnosusimu (nameHenusammn) lNMpasun n TapudoB pasmellaet
MpaBuna n Tapudbl NyTeM NpeaBapUTENBHOIO pacKkpbiTUA NHGPOPMaLMK NObIM U3 HUXEYKa3aHHbIX CNOCOOOB:

= pasMeLLeHNs Takon MHopMaLMmn Ha KopnopaTMBHOM NHTEpPHET-canTe baHka www.bystrobank.ru

= pasmelleHns obbsABMEHUN Ha CTeHOax B unuanax, [OMNOMHUTENbHbLIX odmcax W APYrux CTPYKTYPHbIX
nogpasnenexusix baHka, ocywecTenatowmnx obenyxmnsaHme KnmeHTos;

® DACChINKM MHAOPMALNOHHBIX COOBLLEHMI MO SNEKTPOHHOW NoyTe (Mo OTAENbHOMY cornalleHuto ¢ baHkom);

= MHbIMKM cnocobamu, no3BonsowmMMM KnueHTy nonyyuntb MHOpMauuilo M YCTaHOBUTb, YTO OHA UCXOOWUT OT
BaHka.

11.4.MomMmeHTOM o03HakomneHna KnueHTta c OI'Iy6HI/1KOBaHHOI7I I/lHd)OpMaLI,MeVI CHMTaeTCA MOMEHT, C KOTOpPOro
I/IHq.)OpMaLLI/Iﬂ CTaHOBUTCA OOCTYyNHa OAnA KnneHra.

11.5.C uenblo obecrneyeHns rapaHTMPOBaHHOIO O3HaAKOMIEHUs BCex nuu, npucoeavHuBLumxcs K MNpasunam go
BCTYMMEHUSA B CUMY M3MEHEHUN unu gononHeHun, KnueHTt oba3aH He pexxe OQHOro pasa B KaneHdapHbI mecsy
CaMOCTOATENbHO WM Yepe3 YMONMHOMOYEHHbIX nul obpawatbcs B baHk ana nonydeHws cesedeHun 06
N3MEHEHUSIX U AOMNONHEHNAX, BHECEHHbIX B [Mpasuna nnu Tapudebl.

11.6J1tobble M3MeHeHna n gononHeHus B [paBuna w/vnu Tapudbl ¢ MOMEHTa BCTYMMIEHUS MX B CUNY C
cobniogeHnem npouenyp HacTOsLEro pasgena paBHO PacnpoCTPaHATCA Ha BCEX NUL, NPUCOEOUHMBLUMXCA K
MpaBunam, B TOM yncrnie npucoegnHmBLUMXcs K MNpaBunam paHee gatbl BCTYNNIEHNUS U3BMEHEHUIA B CUITY.

11.7.B cnyyae Hecormacuss KnveHnta w/vnu [epxaTtend ¢ U3MEHEHWsS MM WU LOMOMHEHUSMUW, BHECEHHBLIMU

BbaHkom B lNpaBuna n/mwnn Tapudbl OH BripaBe npekpatuTb onepaumn no Kapte B cootBeTcTBMM € N.9 lNpaBun.
MpucoeanHeHve Kk HacToswmm MpaBnnam Ha UHbIX YCNOBUAX HE OOMYCKaeTCs.

12. YperynupoBaHue npeTeH3ui No CNopHbIM onepauusiM.

121.B cnyyae oGHapyxeHuss pacxoxgeHun mexay Onepaumsmu, ykasaHHbiMu B Bbinucke no Cuety, u
dhakTnyeckn npomssegeHHbiMU, Oepxatenb KapTol (KnueHT) gomkeH obpatutbes B Odmnc baHka u 3asBuTb
NpeTeH3unto.

12.2.0TCyTCTBME NPETEH3UN CO CTOPOHbI KnneHTa nnu HOepxatena Kaptol B Tedyenve 60 kaneHgapHbIX OHEW C
Hdatbl  coBeplleHusi  onepaumMuM  cynTaeTcs  (PakTOM  MOATBEPXAEHWS  NPaBUNIBHOCTU  OTPaXkeHUs
(cnucanus/3auncnerns) onepaummn no Cuety. MNocneaytowwime npeteH3nn baHkoM MOryT GbITb OTKIIOHEHbI.

12.3.|_|peTeH3VIFI npencraesndeTca B NMMCbMEHHOM BUAE U MOXET ObITb M3noXeHa B I'IpOVI3BOJ'IbHOﬁ cbopme ana
ny4ywero pasbACHEeHUA jetanen, ogHako ee KpaTtkaa CyTb OOJDKHa obsizaTensHoO Takke ObiTb npencraBjieHa Ha
(bOpMaJ'IVBOBaHHOM OnaHke NpPeTeH3nn oTaesibHoO Nno Kaxkaomn onepauunn.

124K npeTeH3nn obsizaTenbHo npuknaabiBalTCA [OOKYMEeHTbl, noATBepXXaaklwne Kncnosib3oBaHne KapT:
cornawleHuna, B COOTBETCTBMU C KOTOPbIMU MPOBOAUNCA NnaTexX, (*)OprI NOYTOBOIO 3aKasa (I'Ipl/l HaJ'II/I‘-II/IM);
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OOKYMEHTbl n/vnu mnHas uHpopmauus, [okasbiBalolue HEeBO3MOXHOCTb nposedeHns [epxatenem Kapthbl
ocrnapvBaeMon onepauuu;  OOKYMeHTbl, nogrBepxgawwue obpalweHve KnveHTa B npaBOOXpaHUTENbHbIE
opraHbl (B criyyae XuleHns OeHexXHbIX cpedcTs co Cueta).

12.5.6aHK npuHumaet npeteHsuto [depxartens Kaptol (KnueHta) m B Tevenne 10 (Hecatn) paboumx pHen
coobuwaer [epxartento Kaptbel (KnneHTy) (no ero 3ampocy) O HanmuuMM WnNu OTCYTCTBUM OCHOBaHUS Ans
npoBefeHns baHkoM paccrnefoBaHus No AaHHOW NpeTeH3un. B cnyvae oTcyTCTBUSI OCHOBaHWUIA Ansi MPOBEAEHMS
paccnepoBaHus [epxatento KapTbl coobliaetcs o6 oTkase B YAOBMNETBOPEHWM MpeTeH3uu. [pu Hanuuum
OCHOBaHWsi Ans npoBedeHust paccnepoBanus baHk BrnpaBe 3atpeboBatb y [epxatens Kaptel (KnueHTa)
OONOMHUTENbHbIE [OKYMEHTbI, YTOYHUTb npeTeH3uto, a KnueHT o06s3aH npedocTaBUTb 3anpallvBaemyto
NMHdOPMaLMIO U JOKYMEHTHI (Npy nx Hanu4dmm). Mpu HenpegocTasneHun KnneHTom MHopmMauum n 4OKyMEHTOB
BaHk BnpaBe 0TKasaTb B y4OBNETBOPEHNMN NPETEH3NMN.

12.6.CpoK paccrnefoBaHusi MO 3asiBIEHHOW MNPETEH3UWN OnpedensieTcss BpemeHeM, HeobxogmmbiMm Banky ans
COCTaBIEHNS1 MOTMBMPOBAHHOIO 3aKIMOYEHUS MO CYLLECTBY 3asBNIEHHbIX B MPETEH3MN TPebOBaHUA, U HE MOXET
npeBbllaTb CPOKW, YCTaHOBMEHHble 3akoHodaTenbcTBoM PO. [epxatens Kaptel (KnueHT), 3assuBLuMi
npeTeHs3uto, Brnpase B Nobo MOMEHT BpeMEHU NonyynTb y baHka nHopMaLmio 0 COCTOSAHUN paccrnefoBaHus 1
npeanornaraeMblX CPOKax ero OKOHYaHus.

12.7.1l0 pesynbTatam MpoOBEAEHHOro paccrnegoBaHunss baHk coobuwaetr [depxatento Kaptel (KnueHty) nytem
NpeaoCTaBneHNs MMCbMEHHOTO 3aKMOYEHUS:

=06 yOoBNETBOPEHNN €ro npeTeH3nun. B atom cny4vae BaHk OCYyLUEeCTBINAET BOCCTaHOBIIEHUE OCI'IapI/IBaeMOIZ
CYMMbI U CBA3AHHbIX C ee CnncaHnem KoMmnccum Ha cyete KnmenTa;

=06 OTKase B e€ yOBIIETBOPEHUM.

12.8.B nocnepyioLem npu BO3HUKHOBEHUM COOTBETCTBYIOLLUX 06CTOATENLCTB (MOSBMEHNS MHdopMaumu, paHee
He usBecTHoOM baHky, nony4yeHnss UM paHee He U3BECTHbIX eMy OOKYMEHTOB, T.N.) baHk Bnpase nepecMoTpeTb U
N3MeHUTb paHee oopMIIEHHOE UM 3aknioyeHue no 3asasneHHon [epxatenem Kaptbl (KnueHTom) npeteHsmmn m
NPOU3BECTN CBA3AHHbIE C 3TUM pacyeTbl ¢ KnneHTom.

12.9. Mo pesynbTataM paccMmoTpeHusi npeteHsun KnueHT npepoctaensieT baHky npaBo (gaeTt akuenT) B3umaTb
KOMMCCUIO 3@ HEOBGOCHOBAHHO OMPOTECTOBAaHHLIN MMaTeX, a Takke 3a npedocTaBreHve no 3anpocy KnueHTa
[JOKYMEHTOB MO CMOPHbIM onepauusim B cooTBeTCTBUM ¢ Tapudammn baHka 6e3 4oNonHUMTENBLHOTO YBEAOMITEHNS
06 aTom KnuenTa.

13.3aKnounTEeNIbHbIe NONIOXKEHUS.

13.1.NonHomouna [epxatena KapTbl gencteoBaTb OT MMeHM u 3a cdeT Knuenta (Bnagenbua cuyeta) npu
OCYLLECTBMEHNN onepaumi ¢ ucnonb3oBaHnemM KapTbl ABCTBYIOT M3 (pakTa HanuMuusa y Hero gencteytowen Kapthbl
N OCYLIEeCTBMEHUS onepaumin ¢ ee ucnonb3oBaHueM. [Npu aToMm npeabsasneHne [epxatenem OenCTBYLOLLEN
KapTbl k OOCRyXvMBaHMIO M OCYLLECTBMEHWE OMepauMn C ee MWCMoNb30BaHWEM SBMSIETCS OOCTaTOYHbIM U
Ge3ycrnoBHbIM OCHOBaHveM Ans baHka pacueHvBaTb OeWcTBUS Takoro [epxartens B kayecTBe OENCTBUN
MpencrtaButensa KnveHta ¢ NOHOMOYMAMMU, SBCTBYIOLLMMU U3 06CTaHOBKK, B COOTBETCTBMU C 4.1 cT.182 TK PO.
MpocTtoe npepbsaeneHne KapTbl 6€3 UCMOMb30BaHUSA €€ B KavyecTBe MHCTPYMEHTa COCTaBMIEHUSI PACYETHBLIX U
WHbIX OOKYMEHTOB Mpu ocyulecTterneHun Onepauuii He SIBASIETCA OCHOBaHMEM paccMmaTpuBaTb AEUCTBUS ee
[epxartens B kayecTBe AeNCTBUI YNONMHOMOYEHHOrO npeacTtasuTtens KnvexTa.

13.2. KnueHt obsisyetca yBegomnaTb baHk 060 BCEX WU3MEHEHMSIX B CBOUX PEKBM3MTAX, YYpeauTeNnbHbIX
OOKYMEHTOB, CMEHE HpPUAMYECKOro n/mnun dakTmyeckoro agpeca, TenedoHHbIX HOMEPOB, YMOTHOMOYEHHbIX ML,
He nosgHee 5(IMaTn) gHen co AHA PAKTUYECKOrO M3MEHEHUS.

13.3.Bce cnopbl 1 pasHornacua mexay baHkom un KnueHTtom/[epxarteneM no noBoAy WUCMOMHEHUS HACTOALLMX
MpaBun pelualoTca NyTeM Nneperosopos.

13.4.B cnyyae HEBO3MOXHOCTM YyperynMpoBaHWsi CMOPOB W pasHornacuii nyteM NeperoBopoB, npeameT crnopa
JormkeH OblTb nepedaH B ApOUTpakHblIA cyd ANs paspelleHusi B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®eaepaumu.

13.5.B cnyyae Hapywenns [epxaTtenem HacTtosawwmx lMpaBun v gencreylowero 3akoHogatensctea Poccuinckon
®egepaunn baHk BnpaBe 3abnokupoBaTb KapTy w npuocTtaHoBUTH npoBedeHwe onepauu no Cuyety c
ucnonb3oBaHnem KapTbl.

13.6.B cnyyae HeBocTpeboBaHusa KapTtbl [epxatenem no ucteveHnn 90 ([eBsHocTa) KaneHaapHbIX OHEN ¢ gaTbl

BbiMyCKa (I'IepeBbII'IyCKa) KaprI baHk wnmeet npaBo ee aHHynMpoBaThb. KomunccmonHoe BO3HarpaxaeHue,
yoepKaHHoe BbaHkoMm, He Bo3MeLlaeTcs.

13.7.CTOpPOHbI  COrMacHbl MpU3HaBaTb [JdaHHble 3MeKTPOHHOM ABTOpM3aUMM, BbIMMCKM MO OfepauusaMm,
COBEPLLEHHBIM C WCMornb3oBaHMeM KapTbl W/Wnn ee peKkBM3WUTOB, a TaKKe WHble OOKYMEHTbl, MOSlyYyeHHble u3
NAaTeXHbIX CUCTEM B ByMaXXHOM UM 3NEKTPOHHOM BUAE, B KAYeCTBE AOoKa3aTeNbCTB AN paspeLleHns CropoB.
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13.8.JerictBue Hactoswmx lMpasun ana KnueHta u baHka npekpaliaerca no AOrOBOPEHHOCTU CTOPOH nocrie
3aBepLUEHNSA BCEX B3aUMOPaCYETOB MeXay CTOPOHaMM.
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MpunoxeHne Ne1

k MpaBvnam npenocTaBneHnsi, 06CIyXVMBaHWsSi U UCMONb30BaHUS

KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX kapT MAO «BbicTpobaHk»
PACIIOPSIDKEHUE
Ha BBINYCK KOPIOPATUBHON OaHKOBCKOJI pacueTHOI KapThI

MonHoe HanmeHoBaHWe KnueHTa -
OpFaHI/I3aLWIVI/I/IHﬂI/IBVI,D,yaJ'IbHOFO npeanpuHuMmartens

VIHH

OrPH

Homep Cyeta B NMAO «BbicTpobaHk»

B e pykoBoautens

O nnaTexHon cuctemsl Mup
*Tun KapTbl:

O nepcoHMguLmMpoBaHHas. Cpok KapTbl: Mo « »

o nnatexHor cucteMbl VISA GOLD Business

, ynonHomauuneaeT [MAO «bbicTpobaHk» BbIMyCTUTL KopnopaTtuBHyto kapTy
ONs nonyveHns (BHECEHNS) HanMYHbIX AEHEXHbIX CPEACTB Ha XO3AMCTBEHHbIE HyXObl, ONNnaTy KOMaHAPOBOYHBIX U XO35ICTBEHHbBIX PAaCXOA0B
KnueHTa ¢ BbileykasaHHoro CueTa KnveHTa™:

I.(BKNOUUTENBHO)

(ykasbIBaeTcs nocnegHee YMCNo MecsLa, CPoK He OIMKeH NpeBbILLaTb CPOK MONIHOMOYWI [lepxkaTtens, ykasaHHbI B COOTBETCTBYIOLLEM
OoKymeHTe (YcTaB, AOBEPEHHOCTb U T.A4.) U He AOMMKeH npeBbIwaTthb 5 neT)

O HenepcoHuULmMpoBaHHas
Ha ums [lep>katens KapTbl:

damunua

V]

OTyecTBO (MpY HaMU4MN)

[ata poxaeHusi

WHH (npwv Hanvumn)

paxxgaHcTBO (MogaaHCTBO)

MecTo poxaeHus

NOATBEPXAAOLLEro NPaBo
MHOCTPaHHOTO rpaxkaaHunHa unu
nvua 6e3 rpaxgaHcTsa Ha
npebbiBaHne (NpoxmBaHue) B PP:

[okymeHT, yaoctoBepsiiowmin - | Bug gokymeHTa - macnopT rpaxgaHuHa Pd*
JINYHOCTb - AOKYMEHT, YAOCTOBEPSIOLLMNIA FIMYHOCTb MHOCTPAHHOTO FrpaXaaHnHa™
- VHOW IOKYMEHT (yka3aTb)*
Cepus Homep Kop nogpaspenexns
(ecnn nmeeTcs)

KeM BblaaH, gata
Bblaaun

[aHHble fokymeHTa, Bug pnokymeHTa Cepus Homep

[aTa Havyana cpoka
OencTBusa npaea
npebbiBaHNs
(npoxuBaHus)

[laTa OKOHYaHWsi Cpoka AeNCTBUS
npasa npebblBaHNs (MPOXMBAHWS)

ALpec MecTa XuUTenbcTea
(pervcTpauun)

Anpec mecTa npebbiBaHus

KoHTakTHbIV TenedoH
(BoMaLIHUIA/MOBUIBHBIN)

Apapec 3neKTpOHHON NoYThI
(ecnn nmeetcs)

[ormkHOCTb (ecnu ecTb)

KopoBoe cnoso
(BOMpOC-0TBET Ha BONPOC)

Twn onepauumn

Bua numnta

C ncnosnb3oBaHNeM KapT

Bblgaya HanuyHbIX AeHEXHbIX cpencte

no flepxarernto KapTbl

E>keHeBHbI pacxogHbIN NIUMUT

Onnarta TOBaApOB NO TOProBomMy
3KBa|7|p|/|Hry C 1cnonb3oBaHnemM Kapt

no flepxarernto KapTbl

E>xeHeBHbI pacxogHbIN NIUMUT

MCnosfib3oBaHUeM KapT

Onnara ToBapoB B ceT IHTEpHET ¢

no [epxarento KapTbl

E>xeHeBHbI pacxogHbIN NUMUT

B pa3mepe octatka no B cymme™™

] oo™ ]
B pa3mepe octatka no B cymme™*

|:] Cuety** * D __py6™.

[

Cyery** *

B pa3smepe ocTatka no

B cymme™*
I [ "

CornaceH c 6rnokvMpoBkou onepauui no Kaprte no nucreyeHnun cpoka nonHomounn [lepxxkarenss KOpnopaTMBHOM KapThbl.

KoHTakTHble AaHHble Ans HanpaeneHus BaHkom npeayCcMOTPEeHHbIX 3akoHOAATETb.CTBOM Po® yBe,EI,OMJ'IeHVIVI o6 onepaumsax, CoBepLlUeHHbIX C
MCnoJib30BaHMEM Bbll'lle.l,eHHOVI KapThbl:

*kk

JINBO:
***agpec MeKTPOHHOM NOYThI:

HoMep MOBUMLHOrO TenedoHa:

*** Yka3bigaemcss 00UH U3 803MOXHbIX KOHMaKmos o 8bibopy KrnueHma
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HacTosee PacropspkeHue AecTByeT No « » 20___ 1. BKITIOYUTENBHO.

Hactoswmm Oepxatene gaet MNAO "BeicTpobaHk" cornacue Ha nopydeHve o6paboTku cBoux nepcoHasbHbix AaHHbx OO0 "MynsKapTa”, 3apernctpmpoBaHHOMY
no agpecy: 109147, r. Mocksa, yn. BopoHuosckas, a. 43, ctp. 1, 3A0 ML «KaptCTtaHaapT», 3apernctpmpoaHHomy no agpecy: 630102, Hosocnbupckasi obn., r.
HoBocubupck, yn. Kuposa, 86,437/1 B Lensix 06paboTki 1 MapLupyTU3aLmMmn aBTOPU3aLIMOHHbIX 3anpocoB, (hUHAHCOBbIX TPaH3aKUMIA, onepauuii onpoTecToBaHUS U
BeJEHWs NPETEH3NOHHO paboTbl No onepaunam ¢ KapToit. MNMog nepcoHanbHbIMU AaHHLIMW MOHUMAKOTCS AaHHbe, HeOBXoaUMbIE ANA WCMOMHEHWS yKa3aHHbIX
Leneii, BKkIoYasi: haMunuio, WMs, OTYECTBO, rofd, MeCsL, POXOEHWs, aApec perucTpauvu, aapec NPOXWBaHWSA, MacnopTHble AdaHHble, HoMmep TenedoHa,
3rneKTpoHHasi noyta. MNepeveHb OENCTBWIA, HA COBEpLUEHWe KOTOpbIX AaeTcs cornacue: cbop, 3anucb, CUCTeMaTU3auus, HakommneHue, XpaHeHue, YTOMHeHue
(oBHoBREHME, M3MeHEHNe), U3BneYeHne, UCNonb3oBaHWe, Nepeaada (pacnpocTpaHeHve, nNpedocTaBneHne, ocTyn), obesnnyumBaHne, GrnokMposaHve, yaaneHue,
YHUYTOXEHMNE NepcoHanbHbIX AaHHbIX. Cpok AENCTBUA cornacus onpegensertcs cpokom aencrems Kaptol.

****baHKoeckas kapma Ne u 3aneYamaHHbil koHeepm c [TUI1-kodom, MHoto nosnyyeHsi.

lNodnucsk (obpasey, nodnucu) Aepxamens Kapmsbi: V ,
Obpasey, nodnucu [epxamerns Kapmsi 3anonHsemcs 8 npucymcmeuu yrnoHOMOYeHHo20 nuya barka

**** BbIgoOUMCs1 MOIIbKO HENepCoHUGUUUPOBaHHLIM Kapmam.

Hacroswmm noaTeepxaato, 4To:

- MHbopMaLumst, M3NOXEHHas B HacTosILLeM PacnopspkeHun, SiBSETCS NOMHON U OCTOBEPHOW;

- 0653yl0Cb HECTW OTBETCTBEHHOCTb MO BCEM OMNepaLysiM, COBEPLUEHHBIM C UCMONb30BaHWeM KoprnopaTuBHON KapTbl, BbINYLLEHHOW Ha OCHOBaHWN
HacToswero PacrnopsbkeHusi, ¢ lNMpasunamm npegocTasneHuns, 06CnyXmMBaHNS U UCMOMNb30BaHMA KOPNOPATUBHbLIX BaHKOBCKUX pacyeTHbIX kapT MNAO
«BbicTpobaHk» 03HaKoMIeH 1 0653yoCh X cobnoaaTs;

- co cnucaHuem co Cyeta CTOMMOCTM OkasaHHbIX baHkom ycnyr B cootBeTcTBMM C Tapudamu cornacer;

- 0O MeHsi goBefdeHa WHdopmauus 06 ycroBusix Ucnonb3oBaHWst KapTbl, 06 orpaHuyeHnsix cnocoboB M MecT ee MCMoNb30BaHWs, crydvasx
MOBBILLEHHOTO PWUCKa, CBSI3AHHOTO C €e WCMOMNb3oBaHWeM, W Mepax MO WX CHWKEHWIo, B TOM 4WCrie nyTemM npedoCTaBneHns MHe
6poLutopbl/MMcToBKM "Be3onacHoe ncnonb3oBaHue kapT beicTpobaHka" (AocTynHou Takke B oducax n Ha cante baHka);

- obpaseL nognucu [lepxatens yaocToBepsito.

PykoBoguTtenb / / « » 20T
M.IT.

[locToBepHOCTb MHOPMaLMM NOATBEPXAAIO,

¢ MpaBunamu npepgocTaBneHns, 06CNYXMBaHNSA N UCMOMNb30BaHUA KOPNOPaTUBHBIX BaHKOBCKMX pacyeTHbIX kapT MNAO «bbicTpobaHk» 03HakoMIeH
1 06s3ytocb Mx cobnogath.

[lo meHss poBegeHa wHdOpMauma o6 ycnosusx Mcnonb3oBaHns KapTel, 06 orpaHn4eHusix cnocoboB M MecT ee WCMOMb30BaHWS, Cryvasx
MOBBILLEHHOTO PUCKa, CBA3AHHOTO C €€ WCMOMb30BaHWEM, WU Mepax MO WX CHWKEHWIo, B TOM 4WCrie NyTeM npedocTaBrneHvst MHe
6poLutopbi/nncToBkm "BesonacHoe ucnonb3oBaHue kapT beicTpobaHka" (A0CTynHOM Takoke B ochmcax 1 Ha cainTe baxka).

Oepxatens / / « » 20 r

*Hy»HO€e 0TMeTUTh 3HAKOM «V»

** ExxeAHEBHbI pacxoaHbIvi IMMUT No [JepKaTento kapTbl MO BblAaye HanYHbIX AEHEXHbIX CPEACTB C UCMONb30BaHMEM KapT HE MOXET NnpeBbILLaThb
eXeHEBHOro NMMMUTA MO BblAave Hanu4HbIX CPEACTB C UCMONb30BaHWEM KapT, ycTaHoBMneHHoro Tapudamm baHka.

B uenax obecneyeHns GesonacHocT cpeacts KnmeHTa exenHeBHbIN pacxogHbli nuMuT no [depxartento kapTbl Mo onrate TOBapoB Mo TOProBOMY
aKBavpuHry n B cetm MiHTepHeT yctaHoBneH baHkom B pa3mepe 300 000 py6. KnueHT BnpaBe naMeHUTb AaHHbIN IMMUT MO CPEACTBOM HACTOSILLErO
3asenenus unu 3assneHusa no dopme lMpunoxeHns Ne2 k lMpasunam npepoctaBneHns, o6CnyxmBaHNS M UCMOMb30BAHWUSA KOPMOPaTUBHBLIX
6aHKoBckux pacyeTHbIx kapT NMAO «BbbicTpobaHk»

[2] OTMETKM BAHKA
PacnopskeHune nNpuHATO 1 NpoBepeHo. KopnopaTuBHbIN MeHemkep / /
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MpunoxeHne Ne2
k MNMpaBunam npegocTasneHns, 06CNyXvBaHNUA 1 NCNOMNb30BaHNSA
KoprnopaTuBHbIX 6aHKOBCKUX pacyeTHbIX kapT MAO «BbicTpobaHk»

3AABJIIEHUE

Ha M3MeHeHVe/OTMEeHY PACXOAHBIX JUMNITOB II0 CUeTY/KOPIIOPATUBHOI KapTe

MonHoe HavmeHoBaHWe OpraHU3aLMM/MHANMBUOYASNbHOMO

npeanpuHumaTens

VHH

OrPH

Homep Cueta B NAO «BbicTpobaHk»

1.1. Npoly ycTaHOBUTL/M3MEHUTb pacxogHble MUMUTbI No CueTy*:

Twn onepaumu Bug numnta Cymma**

Bblgaya HannuHbIX AeHEeXHbIX CPEACTB ¢ | ExxeqHEBHbI pacxXoaHbIv 1. py6*.
1Ccnosnb30BaHneM KapT nmmut no Cyety 2.8 pasmepe ocTatka no Cyety*

Onnata TOBapOB N0 TOProBOMY ExxegHeBHbIN pacxoaHbIv 1. pyo*.
3KBaMpPUHIY C UCMOMb30BaHWEM KapT nmuT no Cuety 2. B pa3mepe ocrarka no Cyery*

Onnara TOoBapoB B ceT! MIHTEpHET C E>xeqHeBHbIV pacxoaHbii 1. pyo*.
1cnosnb3oBaHneM KapT nmmut no Cyety 2. B pa3mepe ocrtartka no Cuyety*

1.2. Mpowy oTMEeHUTb BCe YCTaHOBIEHHbIE pacXoAHble NMMUTLI No CyeTy*.

UHdopmaumnsa o depxatene KapTbl:

damunnus
Nmsa OTy4ecTBO (NP Hanu4un)
[Nata poxaeHus WHH (npwn Hannyun)
Ne kapTbl
2.1. MNpowy n3MeHUTb pacxogHble JIMMUTLI NO KOPNOpPaTUBHOM KapTe*:
Twn onepaumu Bug numnta Cymma*™*
Bblgaya HannyHbIX AeHEXHbIX CPEACTB C | ExkeqHEBHbIV pacxXoaHbIv 1. py6*.
MCMNOosb30BaHNEM KapT nMuT no [epxxatento KapTbl 2. B pa3mMepe octatkano Cuety*
Onnata TOBapOB N0 TOProBOMY ExxegHeBHbIN pacxoaHbIv 1. pyo*.
9KBaMpPUHIY C UCMOMb30BaHWEM KapT numuT no [epxarento kapTbl 2. B pa3mepe octatka no Cuety*
Onnara TOBapoB B ceT! MIHTEpHET C E>xeqHeBHbIV pacxoaHbii 1. pyo*.
MCMNOosb30BaHNEM KapT nMUT no [epxatento KapTbl 2. B pa3mepe ocTatka no Cuety*
2.2, I'Ip0|.uy OTMEeHUTbL BCe YCTaHOBNEeHHble pacxXxogHble NMMMUTLI MO KOpnOpaTMBHOﬁ KapTe*.
Pykosogutenb / /
M.IM.
Oepxatens KapThbl / /

« » 20 r.

*Hy»KHOe 0TMeTUTh 3HAKOM «V»

**E>xxeAHEBHbIV pacxodHbln NMUT no PaevetHomy Cuety/ [epxatento KapTbl N0 BblAave HanU4HbIX JEHEXHbIX CPEACTB C UCNONb30BaHNEM KapT He
MOXET NPeBbILLATh EXeOHEBHOIO NMMMUTA MO BblAaye HanM4YHbIX CPEACTB C UCMONb30BaHNEM KapT, ycTaHoBrneHHoro Tapudamm baHka.

B uensix obecneyeHus 6esonacHocTu cpeacTs KnveHTa exxegHEBHbIN pacxodHbln MMMUT no [epxaTento KapTbl MO onniate TOBapoB N0 TOProBOMY
3KBaNpUHry n B cetn MIHTepHeT yctaHosneH baHkom B pasmepe 300 000 py6. KnueHT Bnpase M3MEeHUTb AaHHbIV IMMUT NOCPEACTBOM HACTOSLLEro
3asBneHus.

(2] OTMETKM BAHKA

3asBneHne NpUHATO 1 NpoBepeHo. KopnopaTuBHbI MeHeakep / /
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