BblCTpO YTBEPXIOEHO

MpeangeHTom MNMAO «BbicTpobaHk»
B.}O. KonnakoBbim
17.02.2016r.

MpaBuna npegocraBneHns, o6cnyXMBaHUA U UCMNONb30BaHUSA
KOpnopaTUBHbIX 6aHKOBCKMX pac4yeTHbIX KapT NMAO «BbictpobaHk»

1.00wWwme nonoxeHus

1.1.Hactosawume MNpaBuna npegoctaBneHnsi, 06CNy>XMBaHUA U UCMONb30BaHMS KOPNOPaTMBHbLIX GAHKOBCKMX PacYeTHbIX
kapT MNAO «BbicTpobaHk» (moanee — lMpaBuna) onpeaensaT yCrioBUs U NOPSAOK NPEeAOoCTaBNeHMsS U UCMOMNb30BaHUS
BaHkoBCcKkMx pacyeTHbix kapT MasterCard Business n VISA, a Tak e nokanbHbIX OaHKOBCKMX KapT, BbIMYLLEHHbIX K
Cuyety KnuneHTa, n perynvpytoT OTHOLLEHMS, BO3HWKAKOLLME B CBSA3N C 3TUM Mexay KnneHtom n BaHkom.

Hactoqawme npasuia ABnATCA HEOTbEMIIEMON YaCTbHO gorosopa ©aHKOBCKOro cyeTa, 3aknto4eHHoro ¢ KnveHTtom.

2. TepMUHbI U onpeaeneHus:

2.1.ABTOpI/ISaL|MFI — paspelieHune BaHKy-SKBaﬂepy, npenocraBndaemMoe baHkom Aans npoeegeHna onepauunmn cC
Mcnonb3oBaHNEM KaprI nnmn ee pekBn3NToB U nopoxgarllee ero 00653aTenbLCTBO MO MCMOMHEHUIO npeacrtaBneHHbIX
,D,OKYMeHTOB, COCTaBJ1eHHbIX C UCNOJIb30BAHUEM KaprI.

2.2.baHkK - 3kBamep — GaHK, OCYLLECTBISAOLWMIA BECb CMEKTP Onepauun no B3aMMOLEWCTBUIO C CETLIO 0BCMyXMBaHUS
KapT, koTopas cocTouT 13 TepMuMHanoB B TOProBo-cepBucHon cetun, NBH n BaHkomaTtoB. lNMpu nonyvyeHnn gaHHbIX O
Npou3BeaeHHbIX onepaumsax B ceTn, baHk-akBanep HanpasnseT ux B cMcTeMy Ans npoBefeHns pacyetoB. baHk-akBariep
OTBEYaeT 3a BO3MELLEHME CPEACTB TOProBbIM TOYKaM, B KOTOPbIX MPOM3BOAMMMCE MOKYMKX UMW ONfavnBanucb ycryrm ¢
nomoubto Kapr.

2.3.baHk — [Ny6nuyHoe akumoHepHoe 06LwecTBo «bbicTpobaHk».

2.4.BaHKOMaT — 3MEKTPOHHbBIV NPOrPaMMHO-TEXHUYECKUIA KOMMIEKC, NpeaHa3Ha4YeHHbIN Ans coBeplueHus 6e3 yyactus
yrnonHomMo4YeHHoro paboTHuka BbaHka onepauui Bblgaun (NpvemMa) HanuyHbIX AEHEXHbIX CPEeACTB, B TOM 4uche C
ncnonb3oBaHnem KapT, n nepegaun pacnopspkeHnin baHky o nepeudvcneHmm OeHexHbix cpeactB co Cueta KnueHrta/o
nononHeHnn Cyeta KnueHTa, a Takke Anst coctaBneHns [JJoKyMeHTOB, MOATBEPKAAIOLLMX COOTBETCTBYOLLME Onepauun.

2.5.bnokMpoBaHMe KapTbl — BpPEMEHHOE WIM OKOHYaTellbHOEe MPUOCTaHOBMEeHWEe MNpoBedeHus [epxaTtenem unu
KnveHtom Onepaumii ¢ ucnonb3oBaHveM KapTbl W/Wnn ee pekBUSUTOB ¢ 3aHeceHneM KapTbl B «4epHbIi CMIMCOK» NMBO
6e3 3aHeceHus. BrnoknpoBaHHasa KapTa, 3aHeceHHas B «4epHbI CMIMCOK», NPW MOMbITKE COBEPLLUEHNS MO Hel onepauum
NOANEXUT apecTy.

2.6.bnokupoBaHue cymmbl — pesepBupoBaHne baHkom cymmbl Ha CyeTe ansa npoBedeHUs hakTUYeCcKoro crnvcaHunst
co Cyeta cymmbl Onepauun, nposegeHHon no Kapte, B OTCPOMEHHOM MOMEHTE BpemeHu nocre [aTtbl coBepLueHus
onepauuy mnn gatbl 06paboTkn pacHeTHbIX OOKyMeHTOB. [Mpu atom PacxogHbii mumut no KapTte ymeHblLuaeTcs Ha
BENVYNHY BNOKMPOBAHHON CYyMMBI.

2.7.lata coBepleHus onepaumu — pgarta caktnyeckoro coeepueHus Onepauum B TCI, MNBH, BbaHkomarax, ¢
ucnonb3oBaHnem KapTel w/vnu ee pekBM3MTOB, noaTBepxaeHHas  [lokymeHToM, pgaTta  hakTmyeckoro
cnucaHuns/3ayncneHus CyMMbI Onepauvm Ha CYyeT MOXeT OTnMYaThCs OT 0aTbl coOBepLUeHnA onepaunun.

2.8.lepxaTtenb — un3nyeckoe NULO, Ha Ybe UMs Mo 3asasneHnio KnveHta BbinyweHa KapTa, ybe MMA HaHeceHo Ha
nvueBon ctopoHe KapTbl (3a wcknioveHneM HenepcoHuMunpoBaHHbIX KapT), Yen obpasey nognuMcu ykasaH Ha
obopoTHoN cTopoHe KapTbl 1 KOTOpoe B COOTBETCTBUM C 3asBneHnem/pacnopsikeHvem KnveHta ynonHOMOYeHO Ha
COBepLUEHME C ncnornb3oBaHnem KapTtbl onepauunin, NnpeayCMOTPEHHbIX HacToswmmu MNMpasunamu.

2.9.loroBop 6aHKOBCKOro cuyeta - [loroBop GaHKOBCKOrO cyeTa , 3akntodeHHbln mexay MNAO «BbicTpobaHk» 1
KnveHToMm, a Takke Bce O0MNONHUTENbHBLIE COMMaLLeHUs K Hemy.

2.10.JJOKyMeHT — [OKYMEHT , SBMASKOWUACA OCHOBaHMEM AN ocywlecTeneHus pacdetoB no Onepauusam c
ncnonb3oBaHneM GaHkoBckux KapT (pacnopsbkeHne KnveHta) w/unu cnyxawimn nogTBepXOEHUEM MX COBEpPLUEHUS,
COCTaBIEHHbIN C NpUMeHeHueM KapTbl Unu ee pekBusnToB Ha BymMakHOM HOcUTEne W/unu B SNEeKTPOHHOW dhopme Mo
npasunam, yCTaHOBMEHHbLIM Y4aCTHUKaMM PacHeToB (B T.4. MEXOYHAPOAHLIMU NATEXHbIMU cuctemamm) n/unn baHkom,
COBGCTBEHHOPYYHO MOAMMWCAHHLIN Y4acTHUKaMW pacyeToB unu AHanoramm coB6CTBEHHOPYYHOW MOAMUCK YYaCTHUKOB
pacyeToB.

2.11.3aaBneHune — Pacnopsikenne KnueHta o npepoctaeneHun  KopnopatusHon kapTbl [NTAO «BbicTpobaHk».
Odbopmnsietcs no dopme, yCTaHOBMEHHOW BaHKOM, YMOMHOMOYEHHBIM COTpyAHUKOM baHka B geHb obpalieHus
KnveHTa 1 nognuckiBaeTca pykosoautenem KnueHra.

2.12.KapTta, KopnopaTMBHasa kapta — 3reKTPOHHOE CpPeaCcTBO Mnartexa Ana coBeplueHus [epxaTtenem onepauuin,
pacyeTbl MO KOTOPbIM OCYLLECTBIISOTCA 3a CYET AeHEXHbIX cpedcTB Ha Cuerte. KapTta npegocrtasnsiertcd Jepxatento Ha
YCNoBUsX, onpeaeneHHbIX HacTosaw My NpaBsunamu. baHk ocylecTensieT o6cnyxmnBaHne onepauui ¢ UCNonb30BaHUEM



KapTbl 1 obcnyxneaHne Cueta B COOTBETCTBMM C AEWCTBYIOLMMMK 3aKoHoaaTtenscTBom PO, MNpasBunamun nnaTexHbIX
cucteMm, a Takxe c Npasunamn u Tapudammn baHka.

2.13.KnueHT — topmanyeckoe nuuo-pesvaeHT Poccunckon Pegepaumm unuv MHAMBUAYanbHbIA NpegnpuHuMaTenb-
peangeHT Poccuiickon ®enepaumnmn, npucoeamHmeLLeecs K HacToswmm MNpasunam.

2.14.KopoBoe cnoBo — croBo, ykasaHHoe KnneHtom B 3aseneHuun gns ngeHtudpmkaumm bankom [epxartens B cnyvae
obpawleHuns ero B baHk no TenedoHy C Lenbio NpoBedeHnss COOTBETCTBYOWMX AencTeuin ¢ KapTton (BrnokuposaHue,
PasbnokvpoBaHue).

2.15.Kog CVV2/CVC — npeacrtaensieT cobon TpexaHayvHbI LMdpoBoO ko, HAHOCUMbIA MHOEHT-NeYaTbio Ha 0bpaTHyHo
CTOPOHY KapTbl, pAAOM C Monem rnoAarnmncu KnneHTa.

2.16.HenepcoHudmnumpoBaHHas kapta — KapTa, Ha KOTOpOW OTCYTCTBYIOT hamunnga n nma epxartens.

2.17.0nepaums - nobas duHaHcoBaa onepauusa no C4yeTy, ocyllecTBnsieMas B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccunckon ®epepauunun, [lNMpaBunamu baHka ¢ wucnonb3oBaHuem KapT, BblgaHHbIX BaHkom, nposogumasi no
pacnopsbkeHnto KnneHta nnm 6e3 TakoBoro, B TOM uucre GesHanmyHas onnata toBapoB v ycnyr B TCIT n 4yepes
BaHkomaTbl, nonydyeHue/BHeCeHMe HamnuuHblX AeHexHbiX cpeacts B NBH u baHkomartax, a Takke WHble onepauumu,
KOHBEpTaumusi, CMMCAHWE KOMWCCMOHHOIO BO3HArpakaeHusl, LTpacoB, MPOCPOYEHHOW 3aAOIPKEHHOCTW, BreKyLlas
cnncaHue cpeacts co Cueta nnun 3aumcneHne cpeacts Ha Cyer.

2.18.0ny6nukoBaHne uHdopmaumm - pasmvewieHme baHkom nHdopmaumm B mectax n cnocobamm, yctaHOBNEHHBIMM
HacToawwmmn [paBunamu, obecneunBaloLMMKY BO3MOXHOCTb O3HAKOMIEHUS C 3TonM MHdopmauven KnneHToB u
Hepxartenen. OnybnvkoBaHne vHMOpPMaUUM He O3HavaeT ee 00s3aTenbHOro pacnpocTpaHeHust depes3 cpeacTsa
MaccoBOW MHOpMaLMMK.

2.19. OPC — nnatexHas cuctema «Ob6beguHEHHas pacyeTHas CUCTeMa», y4aCTHMKOM KOTopomn siBndetcs baHk, yto
nossonsiet KnneHtam baHka Bocnonb3oBaTbCcs ycryramm o6beanHeHHON ceTn 6aHKOMaTOB, MYHKTOB Bbl4a4YM HamMYHbIX
1 npvemMa nepeBoaoB ApYrnx 6GaHKOB-y4aCTHUKOB 3TON NMNATEXHOW CUCTEMBI.

2.20.NMepcoHanbHbIN naeHTUPUKaUMOHHbIN Homep (MUH-koa, MUH) — koHMaeHUManNbHbBIM KoL ANsl COBEPLUEHMS
Onepaunin B baHkOMaTtax M C MOMOLLLIO 3MEKTPOHHLIX TEPMMHANoB, BBedeHMe KoToporo [epxatenem B pamkax
HacToswmx MpaBun npusHaeTca aHanorom cob6CTBEHHOPYYHOM noanucuy Oepxatensa npu coBeplueHnn um Onepauumn ¢
ncnonb3oBaHnem Kaptbl (B cootBetcTBUM € N.3 cT.847 [paxgaHckoro kogekca Poccuiickon ®epepaumm). NMNH-kog
ABNSETCA KOHUaeHUMansHon nHpopmaumen n n3BecteH Tonbko [depxaTtento.

2.21.MNMepcoHucmumpoBaHHas kapta — Kaprta, Ha KOTOpOW yKa3aHbl pamunusa n umsa (nnbo nepsasi GykBa MMeHW)
Hepxatensa KapTbl.

2.22.MnatexHaa cuctema (MC) - COBOKYNHOCTb OpraHu3auui, B3aMMOLEWCTBYHOLUMX MO npasunam [naTexHoun
CUCTeMbl, B LeNsxX OCYLIeCTBNEHUs nepeBoda AeHeXHbIX CpeaCTB, BKMOYalLWas oneparopa NraTeXHOW CUCTEMBb,
onepaTopoB YCRyr NraTeXHON WMHMPaCTPYKTypbl M YHACTHUKOB NraTtexHon cuctembl. OcHoBy [NnaTtexHon cuctemsl
COCTaBMSAOT ee npaBwmna, perfnameHTVpylolmMe B TOM 4YMcre nopsgok ucrnonb3oBaHus Kapt. Bce KapTbl, koTopble
npuHagnexart K ogHon MNnaTexHon cucteMe, UMeIoT NpU3Haku, No3sonsLwmMe naeHTnuUmMpoBaTe X NPUHALNEXHOCTb
K aTow [naTtexHon cucteme.

2.23.NyHKT Bblgaum Hanu4Hbix (panee — NBH)- cneunanbHo o6opynoBaHHOe MecTo Ans coBeplleHus Onepaumn no
npvemy n/mnu Bbigaye HannyHbIX AeHEXHbIX CPeACTB C ucnonb3oBaHnem Kaptbl.

2.24 PasbnokMpoBaHue KapTbl — BO306HOBNeHue paspelleHns nnbo oTMeHa npuocTaHoBneHns Onepauuin c
ucnons3oBaHvem KapTbl n/unm ee PekBnsnTos.

2.25.PacxoAHbIA NMUMUT (NMMMUT NO onepauusiM) — NpefenbHas CymMMa AEHEXHbIX CPeAcTB, AOCTynHas [epxaTesto
KapTbl B TeueHue onpeaeneHHoro nepuoaa ans cosepluenns Onepauuii ¢ ucnornb3oBaHueM KapT. PacxogHblii IUMUT He
MOXET MpeBbIlaTb CyMMY COBGCTBEHHbIX AEHEXHbIX CpedcTB KnueHTta, Haxogswmxcs Ha Cyete, ecriivM MHOE He
NpeaycMOTPEHO cornalleHusiMmn Mexay KnueHtom 1 BaHkom.

2.26.CyYeT - pacyeTHbIN cYeT, OTKPbITbIN BaHkoM KnueHTy B Py6nax P®.

2.27.Cuctema ypaneHHoro O6aHKOBCKOro obcnyxuBaHusi (Cuctema) — OneKTpOHHOE CpeacTBO Martexa,
BKNtovarowee B cebs MHPOPMaLMOHHbIE CUCTEMBI U MPOrpaMMHO-TEXHUYECKNEe KoMNnekcbl baHka, obecneunsatome
KnueHTy BO3MOXHOCTb Monyyatb WHAOPMAaUMOHHbIE, (UHAHCOBbLIE W WHblEe YCMyrn yaaneHHoro 6aHKOBCKOro
obcnyxuBaHus B COOTBETCTBUM C cornaweHnem o6 yaaneHHoM GaHkoBckoM obcnyxuBaHuu knueHToB [AO
«BbicTpobaHk»-tpuaNYECKMX UL 1 MHANBUAYaNbHbLIX NpeanpuHUMaTenewn, 3akmoveHHbIM mexay KnveHtom n baHkom.

2.28.Tapudbl — Tapudbl baHka, ¢ koTopbiMu KnneHT, [lepxaTtenb 03HaKOMSEH 1 COrfaceH.

2.29.TexHuvyeckun oBepapadT (HepaspelleHHbIn oBepapadT) — 3adormkeHHOCTb KnueHTa, BO3HMKLWIAA Mpu
HEeOOCTaTOMHOCTU UM OTCYTCTBUM cpeacTB Ha CueTe KnneHTa, a Tak ke npuy NpeBbILLEHUN YCTaHOBIEHHOTO [JoroBopom
GaHKOBCKOro cyeta CymMMbl NMMuTa oBepgpadTa, HeoOXoOMMbIX ANS 3aBEpLUEHWs] pacyeToB MO AOMNYLIEHHbIM K
NPOBEOEHMIO U COBEPLLEHHBIM C cobrtogeHmem npasun MexagyHapoOHbIX MIaTeXHbIX CUCTEM onepauusM (TOMbKO Mo
kapTtam 1C MasterCard u VISA).

2.30.ToproBo-cepBucHoe npegnpusatue (TCI) — topugndeckoe nuuo nnn usmMyeckoe NUUO - UHAUBUAYANbHBIN
npeanpuHUMaTenb, YNONTHOMOYEHHOE MpuHMMaTh [JOKyMEHTbI, COCTaBfieHHbIE C Wcnonb3oBaHMeM KapT, B kadecTse
onnartbl 3a NpefocTaBnsieMble ToBapbl (paboThbl, ycrnyrn, peaynbTaTbl MHTENNeKTyansHom eATeNnbHOCTI).

2.31.ONeKTPOHHOE CpeacTBO Mnrarexa — CpeactBo M (Mnm) cnocob, nosgonstowme KrveHTy cocTaBnsThb,



yOOCTOBEPSITb M MepefaBaTb PacCMopsiKEeHWst B LIENsX OCYLUECTBIIEHUS MepeBofa AEHEXHbIX CPeACTB B pamkax
npuMeHsieMblx OpM B6e3HanM4YHbIX PacyeToB C UCMOSIb30BAHMEM WMHEOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMUA,
3MEKTPOHHBIX HOCUTENen MHOPMaLIMK, B TOM YMCIE NNATEXHbIX KapT, @ Takke MHbIX TEXHUYECKUX YCTPONCTB.

3.YcnoBus npepoctaBsneHus Kaptbl, 3ameHbl KapTbl n cpok aencreusa Kaptbl.
3.1.KnneHT npucoeauHsaeTcs K HacToawmm Npasunam, noanvcbisas 3asseneHue.

3.2. C MOMeHTa NPUHATUA BbaHkom 3asBneHnss KnneHT cuntaeTcs 03HaKOMIIEHHbLIM C I'IpanmaMM, cornacHbiM C
yCcrnosunamMun I'Ipanm 1N NpUHMMaeT Ha cebs obs3aTenbCTBa HEYKOCHUTENIbHO UX BbIMOJTHATD.

3.3. baHk npepoctaBnseT B nonb3oBaHue KnueHTy KapTbl npu ycnoBum Hanuums y KnmneHta B BbaHke Cueta un
npegoctasneHns KnmeHtom Bcex HeobxoaumbIX JOKYMEHTOB B OTHOLEHUM Jepxatenen KapThbl.

3.4. lMpuHatne 3asBneHus baHkoMm He sBnsieTcs 0e3ycnoBHbIM 00si3aTenscTBOM baHka npegoctaBuTb KapTbl
Oepxatento.

3.5. KnueHt npepoctaensetr baHky npaBo cnucbiBaTb 6e3 pacropshkeHus Knmenta co Cueta KnmeHTa OeHexHble
cpefcTea, npuuntarwwmecs baHky cornacHo Tapudam u lNMpaBunam. YkasaHHOe yCrnoBMe COOTBETCTBYHOLLMM oBpa3oM
M3MeHSIET 1 AOMOMHAET 3aKroYeHHbIN Mmexay baHkom n KnneHToMm JoroBop, Ha OCHOBaHMM KOTOporo KnuneHTy OTKpbIT
CuyerT, n paccmaTpumBaeTcs Kak 3apaHee faHHbIn akuenTt KnneHTa Ha cnvcaHne baHkom aeHexHbix cpeacts co Cuyerta B
CHEeT norawleHna ykasaHHbIX Bbllle CyMM. I'Ile HeOOoCTaTO4YHOCTU OEeHEeXHbIX CpeaCTB Ha Cuyete AonyckaeTca YacTtuyHoe
cnucaHve 3a0IMKEHHOCTH.

3.6. baHk npepocrtaBnseT (amutupyeT)KapTel criegyowmnx TUNOB:
«[epcoHndmumpoBaHHble VISA.
*HenepcoHndguumposaHHble MasterCard Business.

BaHk obcnyxumBaeT KapTbl cnegytowmx nnaTexXHbIX CUCTEM:

- MasterCard, VISA
sJfloKanbHble 6aHkoBCkne KapThbl.

Tun 1 nnatexHas cuctema amMuTUpyemon KapTbl ykasbiBaloTcsl B 3asiBNeHWM, NMpu STOM B MOMEHT Od)OpMIIEHUS]
3asBneHns baHk BnpaBe orpaHnynTb BbIOOP MNATEXHOW CUCTEMbI M TUM KapTbl.

3.7. baHk AaMUTUpyeT Kapr| C MakCuMarbHbIM CPOKOM 3 ropa. nepCOHM(*)MLI,MpOBaHHbIe KapTbl BaHkom SMUTUPYIOTCA Ha
CpPOK, HE ﬂpeBbILlJa}OLLI,I/Iﬁ CPOK nctevyeHund NOSIHOMOYNIA D,epmaTenﬂ.

3.8. lMpepocraBneHne nepcoHnduumpoBaHHon KapTbl [epxaTtento ocylecTBnsercs B TedeHne 3 pabouux OHen B
ropoge Wxescke, 7 pabounx gHewn Ha TeppuTopum Yamyptum, 14 paboumx gHen 3a npegenamuv Yamyptum ¢ gathbl
nocTynnexumsa B baHk Hagnexawmm ob6pa3omM ochopmneHHOro 3asBneHrs u apyrux AOKyMeHToB no TpebosaHunio baHka
Unn B COOTBETCTBUM C ycrnoBusmMmu [loroBopa GaHKOBCKOro cyeTa, a Takke Mpu Hanmuummn geHexHbIX cpedcTtB Ha Cuete
Ans onnaTtbl KOMUCCUOHHOTO BO3HarpaxaeHus 3a obcnyxumsaHme KapTtel B cootBeTCcTBUM € Tapudamn baHka.

3.9. MpepoctaBneHne HenepcoHMdpuumpoBaHHon KapTel [epxatento ocyLlecTBnseTca B AeHb obpaweHns KnneHTa B
BaHk/cTpykTypHOe nogpasgeneHve baHka Ha ocHoBaHUMWM Hagnexawwmm obpa3om odopmreHHOro 3asBneHns n apyrmx
AOKyMeHTOB no TpebosaHuio baHka wnu B cooTBeTcTBUM C ycroBusmn [doroBopa GaHKOBCKOro cyeta, a Takke npwu
Hanuunu AeHexHblX cpeacTB Ha CyeTe Ans onnaTbl KOMUCCUMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHne KapTbl B
cooTBeTcTBUMM C Tapudpamu BaHka (B cnydyasx, korga KOMWCCMOHHOE BO3HarpaxaeHue npegycMoTpeHo Tapudamu
BaHka).

3.10. Anga nonydeHua Kaptbl u koHBepTa ¢ lNMH-kogom B oduce Banka [Oepxatenb KapTbl AomkeH npeabsBuTb
[OOKYMEHT, yOOCTOBEPSIOLLMIA €ro JIMYHOCTb, pacnucatbes B nonyydeHnn Kaptobl u MAH-koHBEpTa, npocTaBuTb obpasey
CBOEeW nognuncu B oTBeAeHHOM Ang 3Toro none Ha Kapte.

3.11.Kapta saBnsieTcs OENCTBUTENbHOM [0 MNOCrefHero OHA Mecsaua rofda, ykasaHHOro Ha ee NUUEBON CTOpOHe,
BKIIOUMTENBHO, MpM 3TOM Ntobble pacxogHble onepauum no Kapte gonyckalTcss B TeYEHWEe CpoKa MONTHOMOYMMA
Jepxatens kapTbl, yKasaHHOro B JOKyMeHTax KnveHTa o noarBepxaeHun nonHomouun [epxatens kapTbl u/unu B
3asiBneHuun. o uctevyeHnn cpoka norHomoumi [lepxxaTtens KapTbl BCe pacxogHble onepauun no Kapte Gnokupyrotes.
KnueHT BnpaBe npenocTaBuTb YCTaHOBIIEHHbIE 3AKOHOM WM AOrOBOPOM GaHKOBCKOrO cyeTa AOKYMEHTbl O MpoaSieHum
cpoka nonHomoumn [epxatena kapTol. [lpu npoBegeHun pacxogHblx onepaumn no Kapte B NBH badk Bnpase
TpeboBaTb MNpeabsBreHUs OOKYMEHTA, YOOCTOBEPSIIOLWEro NWYHOCTbL [epxatens u OeWCTBUTENbHONO Ha AdaTy
nposeneHus onepauun.

3.12.baHK MMeeT npaBo NpPOM3BECTN NPOBEPKY CBEOEHMN, YKasaHHbIX B 3agBneHun, u oTkas3atb KnuneHty B
npegoctasneHun Kaptel OepxaTento B criyyae HeykaszaHus KnueHtoMm B 3asiBMEHUU KOHTAKTHOW WHGopmaluu Ans
HanpasreHus emMy yBeAOMIIEHWU O COBEPLUEHUN onepauui ¢ ucnonb3oBaHnem Kaptel (HoMepa mobunbHOro TenedoHa,
agpeca 3MeKTPOHHOW MOYTbl), HEBLINOMHEHUM KnneHToM 0683aHHOCTM MO NPefoCTaBneHn0 OOHOBEHHOW KOHTAKTHOWM
nMHcpopMaumm, 0OHOBMNEHHON MHopMaumm no [epxaTeno B cryvyae ee M3MEHEHMsl, a Takke B WMHbIX criydasx 6e3s
0OBACHEHUSA MPUYUH.

3.13.baHk BnpaBe ycTaHaBnuBaTb NMUMUTbI CHATUS (BblgayM) HaNU4YHbLIX CPeacTB C ucnonb3oBaHueM Kaptbl B MBH un
BaHkomaTax. Hpopmaums o pasmepe yCTaHOBMNEHHbIX IMMUTOB CHATUS (BblAauu) goBoanTcsa Ao ceedeHus KnuenTos/
HepxaTtenei nocpeagctsom OnybnunkoBaHns MHGOpPMaLmn.

3.14.3ameHa KapTbl B criyyae yTpaTtbl, Kpaxu, nopuu, 3ameHbl [MMH-koga, ncredeHnm cpoka AencTBusa v No Apyrum



nMpUYMHaM OCYLLECTBMAETCA Ha OCHOBaHWM 3asiBfieHWsi, B COOTBETCTBMM CO CPOKaMu W YCIOBUSIMM, YKa3aHHbIMW B
n.n.3.8-3.12 Mpaswun.

3.15.Ecnun nonyyeHHas KnueHtom Kapta He paboTaeT npu coBeplueHun onepauuii vyepe3 B6aHkomaTbl U TepMUHanbl,
3aMeHa KapTbl ocyLLecTBnseTcs Ha OCHOBaHUM 3asiBNEHUs!, B COOTBETCTBUM CO CPOKaMu U YCNOBUSMU, YKa3aHHbIMU B
n.n.3.8-3.12 MNpaswun:

- npu o6pau.|,eH|/|v| KnneHta B TeuyeHune TpexX mMecdAueB CO OHA noJydYeHus KaprI B Cliydae OTCYTCTBUA Ha KapTe
MeXaHNn4eCKnx I'IOBpe)KLI,eHI/IVI ©e3 B3nMaHnsa KOMUCcUuu;

- npu obpaleHnn KnmeHTa B TedeHne Tpex MecsueB Co AHA nonyyeHns KapTbl npu Hanmumm Ha Kapte mexaHn4eckmx
noBpexaeHuin nmbo npu obpatleHnn KnueHTta no uctedeHun Tpex Mecsues ¢ yaepKaHnem KOMUCCUM B COOTBETCTBUN C
yCTaHOBIEHHbIMU Tapudamu.

3.16.lpn n3ameHeHnn cobcTBeHHON hamunum unu umenn [epxatens KapTbl gonmkeH obpatutbcs B baHk, npegoctaButb
3asBrneHne 1 [OOKYMEeHTbl, MoATBepXJawlmne W3MEHeHVWe FMYHbIX AaHHbIX. 3asBfneHne AOMmKHO ObiTb Takke
yaoctoBepeHo KnmeHTom .

3.17.KnuneHT 065a3aH B TeyeHue 5 (Matn) pabounx gHern nHpopmMmpoaTte BaHk 060 Bcex Npomn3oLeaLNX U3MEHEHUSX,
OTHOCSILLIMXCH K CBEAEHUSM, YKa3aHHbIM B 3asiBNEHWM.

3.18.baHk obecneymBaeT BO3MOXHOCTb HanpaeneHus emy KnueHtom/OdepxaTtenem yBegomneHus ob ytpaTte KapTbl 1
(nnn) o ee ucnonb3oBaHUK 6e3 ero cornacusi B COOTBETCTBUM C pasgenom 6 HacTodAwmx Mpasun.

4.0653aHHOCTM OepxaTensa u KnueHTta npu mcnonb3oBaHun KapTbl.

4.1.MNpw nonyyeHun KapTbl MexXayHapoOOHOW MraTexHOM cucteMbl [lepkatenb 0683aH pacnncaTtbCs LWapUKOBOW PyYKON
Ha creuunansHo noroce, pacnosioKeHHOM Ha obpaTHol cTopoHe KapTbl nog marHMTHOM nonocoi. OTcyTcTBME NOANMCH
Ha o6opoTe KapTbl MOXET Cry>XMTb NOBOAOM AN ee apecTa.

4.2.[lepxatenb He BnpaBe nepegasaTb cBoo Kapty w/unu MNH/ Kog CVV2/CVC B nomnb3oBaHve apyrum nuvuam. B
uensix 6esonacHoctn [depxartene obsizaH xpaHutb Homep NMHa otaenbHo ot Kaptel. Onepaumm ¢ ncnonb3oBaHWeEM
NMWHa npusHatoTca coBeplleHHbIMU [epXaTenemM 1 ocnapmBaHuIo He nognexar.

4.3 [lepxatens 06a3aH cobnogatb cnegyrolime npasuna xpaHeHus Kapt:

- 3anpeLwaeTca Knactb KapTy OKOMO ObITOBBIX UMM UHBIX I'IpMGOpOB, ANEeKTPOo-MarHUTHoOe usny4eHne KOTOPbIX MOXeT
NCKa3nTb HaHECEHHYHO Ha MarHWTHyt nonocy Kaptbl nHdopmMauuio (MobuneHble TenedoHbl, CBY-neun, HOYyTOYKM 1 T.
A.);

- 3anpeLwjaeTca XpaHUTb KapTy B KowWeribkax ¢ MarHUTHbIMU 3aMKaMU,

- 3anpeuwlaetca crnéatb u noapeprartb KapTy KaKOMy-J'IVI60 MexaHn4eCcKkomy BO3£I,eI7ICTBVIIO;

- 3anpewaetcsa xpaHutb KapTy B HenocpeacTBeHHOM 6M30CTM OT MCTOYHMKOB Tenna v noasepratb ee AfIMTENbHOMY
BO30ENCTBUIO CONTHEYHbIX Ny4Yen.

4.4.Npw npoBegeHnmn Onepauun B TCI n MNBH ans noaTBepxaeHns 3akoHHOCTM BriageHus Kapton depxatens o6sa3aH
no TpebosaHuto cotpygHuka NBH nnm TCI npeabaBnaTe 4OKYMEHT, yOOCTOBEPSAIOLLMIA NIMYHOCTD, a TakkKe NOCTaBUTb Ha
0ChOPMITEHHON KBUTAHLIMU NINYHYIO NOANMCH, COOTBETCTBYIOLLYIO0 Nognucu Ha obopoTte KapTbl.

4.5.KnneHT 06513aH CaMOCTOATENBHO BECTU YYET M KOHTPOMb OMepauuii, COBEPLLEHHbIX C UCMONb3oBaHueM KapTbl unm
€e PeKBM3NTOB, 1 CBOEBPEMEHHO 0bpaTuTbCs B baHk B criyyae Hecornacusi ¢ MHopmaumen, ykasaHHOM B BbIMUCKE MO
Cuety n/unu B yBegomneHnn o6 onepauumm no Kapte, nonyyeHHon ot baHka, B cootBeTcTBMM € N.8 HacToawwmx Mpasun.
4.6.Mlpy nonyyYyeHUM NUCbMEHHOro yBegomNieHMs OT BbaHka O HeobXxoAMMOCTM npekpaTuTb Mcnonb3oBaHue KapThbl
Hepxatens 0053aH HeMeAneHHO MpeKkpaTuTb ucnonb3oBaHue KapTbl u Bo3BpatuTb ee B bank B TeuyeHue 10
KaneHgapHbIX OHEN C AaTbl NONy4YeHNs yBeAOMEHUS.

4.7.[lepxatens o0bs3yeTcss He wcnonb3oBaTb KapTy Ansi COBEpLUEHWst onepauui, NpOTUBOPEYALLMX AENCTBYHOLLEMY
3akoHogaTenbcTBy Poccunckon ®egepauun n Hactosawmm MNpasunam.

4.8.KnmeHT 065a3aH He JonyckaTb MCMonb3oBaHue KapTbl B NPOTMBO3AKOHHbLIX LiENsX, BKIIHOYas npuobpeTeHne ToBapoB
W yCriyr, 3anpeLLeHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm.

4.9.KnneHT obs3yeTcs:

4.9.1.npegoctaBuTe baHKy [OOCTOBEPHYIO KOHTaKTHYH MWHGOpMaumio (Homep MOOunbHOro TenedgoHa, agpec
ANEKTPOHHOM MNOYThI) AN HanpaeBneHust emy yBeaoMIieHun o coseplueHun Onepauuin ¢ ucnonb3oBaHueM KapTol, a B

Crydyae W3MEHEHUS] KOHTaKTHOW MHOpMaLMM CBOEBPEMEHHO NpeAocTaBnAaTb BaHky OGHOBMEHHy MHopMaUmio.
KnneHT HeceT OTBETCTBEHHOCTL 3a obecrneyeHre NOCTOSHHOIO COOTBETCTBUS yKa3aHHbIX AaHHbIX OeACTBUTENbHOCTHU.

4.9.2.nogaepxuBate  paboTocnocoBHOCTL CpeacTB CBA3M, HEOBXoAMMbIX AONfs  MONyYEeHUs UM yBEOOMITEHWUW,
coBeplUaTb BCe HeobxoaMMble AeWCTBKSA (B TOM Yucrie onnaty ycrnyr cBasu) and obecneveHus ux becnepebonHon
paboThl, a Take 0643yeTcs exeqHEBHO NPOBEPHATL Hanu4uMe HoBbIX yBeaomneHun baHka o coBeplieHHbIX o Kapte
unn CyeTy onepauusix.

4.9.3.B cnyyae ytpatbl KapTsl unu NH-koga gericteoBaTth cornacHo pasgeny 6 MNMpaswn.

4.9.4.B cnyyae yBonbHeHus vnu cmeptn Oepxatens — usbate Kapty Oepxartens, yBegoMuTb B NMMCbMEHHOM Buae
BaHk 0 HeobXoAMMOCTM NPUOCTaHOBUTL onepaumm no aaHHon Kapte un Bo3Bpatute KapTy B baHk He no3gHee 5 (M1a1m)



pabounx AHew C AaTbl yBOMbHEHUS unu cmeptn [epxatend C npunoxeHvem 3adBneHus O npeKpallieHun
ucrnonbs3osaHusa KapTbl B MMCbMEHHOM BUAE, COCTaBMNEHHOrO B MPOU3BOIbHON hopme.

4.9.5.He O0onyckatb UCnosfb3oBaHUA KaprI WHbIMW NnnlamMmun, Kpome ,D,ep>KaTen9|, Ha MMA KOTOPOro BbinyLleHa KapTa.
BbaHKk He HeceT OTBETCTBEHHOCTbL B Clniy4ae uncnosib3oBaHuA KaprI WHbIMW NnnUaMun, Kpome ,D,epxaTenﬂ, Ha UMA
KOTOPOro BbinylleHa KapTa, B TOM 4ucne, B Cliydae yTtepun Wuinm XulleHusa KaprI. lMnaTtexHble OOKYMEHTHbI,
COCTaBlieHHble 1O MOMEHTa 6J'IOKVIpOBKl/I KapThbl B MnaTtexHon cucteMe, nognexarT onnarte B NoNHOM obbeme.

4.9.6.lpegoctaBnatb no 3anpocy baHka uWHdoOpMauMilo © HeobxoguMmble NOATBEpXOAKOLWME [OOKYMEHTbI O
NpOBeAEHHbIX C Ncnonb3oBaHmem KapTbl onepaunsix. OTkas OT NpefocTaBneHus Takon nHdopmaumm MOXeT NoBreYb
3a cobon oTka3 baHka oT obcnyxumBaHus KapTbl 1 nocneacTeus, npefyCMoTpeHHble NyHKTOM 9.6 HacTosawmx MNpasun.
4.10. B cnyyae ytpatbl KapTel u (Mnn) ee ncnonb3oBaHus 6e3 cornacusa Jepxatens nocnegHuin o6a3aH ysegommntb 06
atoM baHk HesameanutenbHO nocne obHapyXeHus ykaszaHHOro pakta, HO He Mo3gHee OHA, credylollero 3a gHem
nonyyeHnst ot baHka yBeqomMneHusa o coBepLUeHHOW onepaunn, ykasaHHoro B n. 8.2 MNpaswun.

4.11. B uensax 6e3onacHocty KnneHT 0653aH caMOCTOSITENBHO yCTaHaBNMBaTb COOTBETCTBYHOLME PacxodHble NMUMUTLI
NCX0ast U3 NIaHMpyeMbIX/OCyLLIECTBSEMbIX onepaumii u obopoToB no Kapre.

4.12. KnueHT 06s3aH g0 Hadana uvcnonb3oBaHusa Kaptbl [epxaTternem oGecneunTb O3HakomneHue [epxartens c
Mamstkon pepxatento 6GaHkoBckor kapTbl [MAO «BbicTtpobaHk» B UensiX NPOTMBOAENCTBUS COBEPLUEHUIO
MOLLEHHMYECKUX OMepaumi, SBMSIOWENCAS HEeOTbEMIEMOW YacTbio HacToswwmx [lpaeun, n obasyetrcsa cobnogatb
nonoxeHus MNMamatku, npumeHMMble K KopnopaTtuBHbIM KapTam 1 onepauusiM, COBepLUaeMbIM C UCNOMb30BaHNEM TaKMX
KapT. NamaTtka pasmeluaetcsa Ha cante baHka:www.bystrobank.ru.

4.13. [Ina npoBeaeHus naeHtudpunkaumm KnmeHt B cootBetctBum ¢ PepepanbHbiM 3akoHoMm oT 07.08.2001r. Ne115-03
«O npoTmBOogenCTBUM Neranusauum (OTMbIBAHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTeM, U (OUHAHCMPOBAHMIO
Teppopusma» (ganee- «3akoH Ne115-d3»), obasaH:

- NpegocTaBuTb 3aTpeboBaHHble BaHKOM JOKYMEHTbI ¥ MHpopmauwio;

- OOMH pa3 B o4, a B Cryyae W3MEHEHMs1 — B TeYeHWe Tpex AHeW C MOMeHTa W3MeHeHusl, OBHOBMATb
npenocTasneHHyo banky nHdopmauumio, B Tom yncre o [lepxarene, ¢ NpuroXeHnem noarBepaatonx JOKYMEHTOB.

B cnyyae HenpenocTaBneHMs JOKYMEHTOB UNN MHGOPMALIMK, a TakkKe B UHbIX Cry4Yyasx, NPeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe 0TKasaTb B COBEPLUEHUN ONepauumn n/mnm npuocTaHOBUTL ornepaumm.

4.14. B cnyyae xuweHnst Kaptbl 1 geHexHbIx cpeacTtB co Cyeta KnmeHT obsi3aH obpaTnTbCcs B NpaBoOXpaHUTENbHbIE
OopraHbl C COOTBETCTBYHOLLNM 3asiBIIEHNEM.

5.PacueThbl.
5.1.C patbl odpopmneHusi 3asaerneHns KnueHta takoe 3asiBneHve n Hactosilwme [paBuna CTaHOBATCS HEOTbEMIIEMOW
YyacTbto foroBopa 6aHKOBCKOro cyeTa, 3aknioHeHHoro mexay baHkom n KnveHtom.
5.2.3a oCyLLeCTBEHNE pPacyeToB C UCNonb3oBaHMeM KapT baHk B3umMaeT KOMUCCUIO B COOTBETCTBUM C Tapudamum.
5.3.KapTa ncnonb3syetcsa [epxarenem ang oCyLecTBeHUs creayoLmx onepawuui:
5.3.1.[MonyyeHre HanUuHbIX AeHeXHbIX cpeAcTB B BantoTe Poccunckon ®depepauun co Cueta KnueHta ans
OCYLLECTBIEHMS pacyeToB Ha TeppuTopumn Poccuinckon depepaumm, CBA3aHHbIX C XO3AWCTBEHHOW AEATENbHOCTLIO
KnnenTa.
5.3.2.BHeceHne Ha CyeT KnneHTa Hanu4yHbIX AeHEXHbIX cpeacTs B BantoTe Poccuiickon ®enepaumm.
5.3.3.0nnartbl KOMaHAMPOBOYHBIX U XO3ANCTBEHHbLIX PAacXodo0B.
5.4.He paspeluaetca ucnonb3oBaHne KapT npu NpoBeAeHMU TpaHCrpaHW4HbIX MiaTeXxen U MeXBartoTHbIX onepauui
(4epe3 ceTb MHTEpHET, C MCMNOMb30BaHMEM JIIEKTPOHHBIX YCTPONCTB 3KBAWEpPOB-HEPE3UOEHTOB, NMPU TPaH3aKuusaX C
BanKOTON NnaTtexem, OTIIMYHON OT BamntoThl «Pyorn P®y).
5.5.He paspeluaetca ncnonb3osaHne KapT npu npoBeaeHun nnatexen yepes cetb NIHTepHerT.
5.6.He paspeluaetca nononHeHme Cyeta ¢ ucnonb3oBaHnem KapTtbl Yepes ycTponctea CTOPOHHNX GaHKOB.
5.7.0TBETCTBEHHOCTb 3a coBepLleHne [lepxatenemM onepauun, He NPeayCMOTPEHHbIX HacToAwmumn MNpaBnnamu, HeceT
KnueHT.
5.8.KnMeHT 0653aH CcaMOCTOATENbLHO OCYLLECTBMATH KOHTPOMb 3a pacxogoBaHvem [epkaTtenem OeHexXHbIX cpeacTB
co CueTa, a Takke oOCyLeCcTBNAeT nOObIMM OOCTYMHBIMKM CMocoGamMn KOHTPONb Onepauuii, COBEPLUEHHbIX C
ncnonb3oBaHnem KapTbl Ui ee pekBM3MTOB, N CBOEBPEMEHHO OOMMKeH obpaTtuTbes B baHk B criyvyae Hecornacus ¢
nonyyYyeHHon MHopmaLmen.
5.9.0nepaumn no Cdety, Bkntovas nononHeHne Cuyeta [epxartenem, nNpoBoAsTCa B Mopsiake, NpegycMOTPEHHOM
MNpaBunamu, 3akoHogatenbcTBOM Poccunckon Pepepaumm, B TOM Yicne HopMaTuMBHbIMM akTamu BbaHka Poccun, a
Takke npasunamu MNnatexHbix cuctem n Tapudamm baHka. OcHoBaHMeM Ans oTpaxeHus baHkom onepaumii no Cuety
agnaoTca  Tapudbl baHka, OOKYMEHTbl, NpPegycMOTpeHHble npaBuinamu [naTexHblX CcucTeMm, [OroBopamMn C
KOHTpareHTamu 1 BHYTPEHHUMW HOPMAaTUBHbLIMW AOKyMeHTaMu baHka, noateepxaatoLime ¢akT coBepLUeHNss onepawmn
C ncnonb3oBaHMeM KapTbl u/unu ee pekBMsnToB.

5.10.3auncrnieHune/cnncaHne aeHexHbix cpeacTts Ha Cuyet/co CueTa npoussoautca baHkom He nosgHee pabouyero aHs,
cregymoLLero 3a AHeM (PakTUYECKOro NOCTYMEHNS/CNNCaHNst EHEXHbIX CPEACTB C KOPPECnoHAeHTCKoro cyeTa baHka.

5.11.B cny4vyae nposegeHund Onepau,vu7| C uncnosib3oBaHNeEM TEXHUYECKNX yCTpOVICTB baHka [QHem 3auncneHus/cnucanus
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CcpeacTB CO cHeTa ABIAETCA [eHb coBepLueHuA OI'IGp&LI,VII?I.

5.12.[Tpn CHATUM HaNWYHbIX AeHEeXHbIX cpeacTB B baHkomaTax u MNBH, He npuHagnexawmx baHky, AONOAHUTENBHO K
KOMWCCMOHHOMY BO3HarpaxaeHuio baHka (cormacHo Tapudam BaHka) co CyeTta MOXET yaepXmBaTbCs KOMUCCUOHHOE
BO3HarpaxgaeHue baHka — akBanepa (Bnagensua NBH unn bankomara).

5.13.Ilpyn CHATUM HaNWYHbIX AEHEXHbIX cpeacTB B baHkomatax u NBH, Bxoagswmx B cuctemy OPC, He npyvHagnexaiwmx
BaHKy, komuccusi B3MMaeTcs B COOTBETCTBUM C Tapudhamu GaHka, 6e3 B3MMaHUS KOMUCCMOHHOTO BO3HArpaXkaeHus
BaHka — skBawepa (Bnagensua NBH wnu baHkomarta).

5.14.PacxopoBaHne geHexHbix cpeacTsB co CyeTa AOIMKHO ocyLecTBnATbLCA [epxaTtenem B npegenax octatka cpeacts
Ha CyeTe unu yctaHoBneHHoro baHkom numuta oepapadta (B cnyyae ero npegocTaBneHms Ha ocHoBaHuu [lorosopa
©aHkoBcKoro cyeta mexay KnneHtom n baHkom), 3a uckntoueHnem cryyaeB, NpuBegeHHbIX B N.5.17 MNpasun.

5.15.B MOMeHT npoBegeHnA ABTOpM3aLI,I/IVI BaHkom npon3BoanTCA BJ'IOKI/IDOBaHVIe CyMMbI Oﬂean,VII/I.

5.16.CHATME HanuuHbiX B BbaHkomatax u lBH BaHka ocyllecTBNseTcs € y4eToM YCMOBWW, YyKasdaHHbIX B n.3.13
HacToswwmx Mpaswmn.

517.B cnyyae BO3HWKHOBEHUA TexHuyeckoro oBepapadTa KnueHT o06s53aH BO3BpaTUTb CyMMY TeXHUYECKOro
oBepapadTa 1 ynnatutb KOMUCCUIO 3a ero pacdeTHoe obecnyxnBaHne B COOTBETCTBUM C Tapudamm BaHka B Cpok, He
npesbiwatowmii 30 (TpyuauaTe) KaneHaapHbIX AHEN, BKIHOYas AeHb ero BO3HUKHOBEHMS.

5.18.B cnyyae HesosBpata KnveHTtom ([epxatenem) cyMMbl TeXHUYECKOro oBepapadTa n KOMMCCUM 3a ero pacyeTHoe
obcnyxumBaHne B TedeHue ycTaHoBneHHoro n. 5.17 [Mpasun cpoka baHk BNpase NpMoCTaHOBUTL NPOBEAEHME onepaumn
no Kapte nytem ee bnokuposaHus Bnnotb Ao ucnonHeHmsa KnueHtom (Hdepxatenem) ob6a3atenscTs, yCTaHOBEHHbIX
HaCTOALLMM MYHKTOM.

5.19.MNMpu nonHom noraweHun KnueHtom u/vinu Hepxatenem TexHudeckoro osepapadta BO3MOXHOCTb NPOBEAEHUSI
onepauuni no Kapte Bo306HOBNSAETCS, MpM OTCYTCTBUMN MHBIX OCHOBaHWI brioknpoeaHus KapThbl.

5.20.KnueHT npepoctasnser baHky npaBo (oaeT akuenTt), B COOTBETCTBMM C ycrosusimu [lpaBun, B criyydae
HEWUCMONHeHNs1 KrnmeHToM o06s3aTensCTB MO MoralleHuio TexHUMYeckoro osepapadTa M KOMUCCUM 3a pacyeTHoe
obcnyxusaHne TexHudeckoro osepapaddita, Mpy HanMuum y Hero MobbiX MHbIX c4eToB B bBaHke, npoussoauTb
NEepeunCreHnst [EHEeXHbIX CPEACTB C AaHHbIX c4YeToB 6e3 [OoMOMHUTENLHOro yBeaoMmneHus KnveHta nyTem
O0POPMIEHNSI, B YCTAHOBMEHHOM MOPSAKE, PACYETHLIX [AOKYMEHTOB Ha CruUcaHWe CpeacTs, HEeOoCTaoLMX [Ans
OCYLLIECTBINEHUA PACYETOB.

5.21.Komnceusa 3a pacyetHoe obenyxmaHue TexHuyeckoro osepgpadta B3MMaeTCd B pa3mepe, npeayCMOTPEHHOM
Tapndamn baHka.

5.22.Ha KapTbl Ha OCHOBaHWM 3asBneHns KnveHTa MOryT ycTaHaBnMBaTbCA crnegylowme PacxogHble NMMUTbLI Ha
pacxogHble onepaummy [lepxatens ¢ ucnonb3oBaHnem Kapt (ntobown n3 HukenepeumcrieHHbIX IMbo ux codeTaHume):

5.22.1. ExxegHeBHbIN pacxogHbin nnmuT no Onepaumsm [epxatens KapTtel — PacxogHbli NMMKUT, orpaHUYmMBaroLLnn
Onepauun [epxatena no Kapte B TeyeHMe OOHOrO AHS KOHKPETHO onpegeneHHon KrmeHTtom cymmon. Jlumut
aBTOMaTU4eCcKn BO30OHOBNSETCS exeaHEBHO. B nepBbi AeHb OEWCTBUS OHEBHOMO NMMUTa Cymma LHEBHOMO nMMuTa
YyCTaHaBMMBaETCA 3@ MUHYCOM WMMEILLIMXCA HA MOMEHT BCTYMJIEHUS B CUNY NIMMWTa aBTOPM30BAHHBLIX, HO eLle He
CMUCaHHbIX CyMM ornepauumin no numutupyemon Kapte.

5.22.2. ExepHeBHbIN pacxogHbln nNMMUT no Cuety — PacxogHbll NWMUT, OFPaHUYMBAIOLLMIA COBOKYMHYIO CYMMY
pacxogHbix Onepauuii ¢ cnonb3oBaHWeM BbinyLleHHbIX K CueTy KapT B TeueHne ogHOro AHS KOHKPETHO onpenerneHHon
KnneHtom cymmoi. JInM1T aBTOMaTU4eCkn BO30OHOBNSIETCH €XXeQHEBHO.

5.23.JIumnT ycTaHaBnmnBaeTcs B Bantote CyeTta.

5.24.Bce nMMMuTLI BCTyNalT B CUMY B CPOKW, yKkasaHHble KnmeHToM, HO He paHee 4em 4vepe3 2 pabounx AHA € AaTbl
nogayun 3assneHus nnbo 3asBneHns Ha n3ameHeHne/oTMeHy PacxogHblX MMMUTOB MO pacyYeTHOMY cHETY/KopnopaTvBHON
kapTe. PacxogHbli IMMUT OENCTBYET 4O MOMEHTa ero nameHeHus KnneHtom nnbo o otmeHbl KnneHTom 3asBrnenns o
€ro yCTaHOBMEHUMW.

5.25.KnneHT npepoctaenger baHKky nNpaBo camoCTOATENbHO onpedendTb O4YepedHOCTb noraweHus neped baHkom
3aJ0/MKEHHOCTM, BO3HUKLUEN MO NOObIM OCHOBaHUSIM, B TOM 4MCre, 3a0JPKEHHOCTM Mo TexHu4eckomy oBepapadrTy,
KOMMCCUM 3a pacyeTHoe obcnyxuBaHue TexHudeckoro oBepapadTa U Npoumx KOMUCCUIM B COOTBETCTBMM C Tapudamm
baHka.

6. YTepsa Kaptbi unu NMHa.

6.1. B cnyyae obHapyxeHus ytepu KapTel/TTMHa (xuwieHns, n3bAatus, coaun Ha akcneptudy KapTel, yTpaTbl KOHBEPTA C
MNH-kogom, HapyweHue koHdugeHunansHoctu [MNH-koga v T.0.) w/vnu ucnonb3oBaHus KapTel 6e3 cornmacus
Hepxartens, Oepxatens/KnueHT 06593aH HeMeaieHHO No3BOHUTL B baHk no TenedoHy (3412) 90-80-90 mnnun 8-800-333-
2265 (kpyrnocyTtoyHo) ansa bnoknpoeanns Kaptbl, npu atom Jepxatento/KnneHty Heobxogumo HasBaTb Kogosoe crnoso
(mpw ero Hanuumm) NM6O Apyrue 3anpaluMBaemble pekBM3nTbI, naeHTUdMLMpyowme Oepxatens/KnueHTa.

6.2.Bcsikoe ycTHOe m3BelleHne 06 yTepe, Kpaxe UMM MHOM U3bATUM, a Takke ucrnonb3oBaHun KapTel 6e3 cormacus
Hepxartensa gomkHo 6biTb NOATBEPXKAEHO MMCbMEHHBIM 3asiBrneHeM [Oepxatens/KnueHTta (¢ nogpobHbIM M3NOXEHNEM
00CTOATENBCTB  YTPATLI/XULEHUA/M3BATUSA, a Takke cBedeHun o6 wcnonb3oBaHun 06e3 cornacust [epxatens).
lMncbmeHHOEe 3asBneHue OO0MmkHO ObiTb mogaHo B nwbor Odwuc baHka mnm no novte HesamegnUTENbHO Mocne



OBHapyxeHus1 ykasaHHOro pakta, HO He NMo3fgHee [HS, CredyloLlero 3a gHeM nonyvyeHus oT baHka yBegommneHust o
COBepIJJeHHOI7I onepauun. |_|pl/l 9TOM, CpPOK nodayun 3adaBeHuA no nouyte 6y,qu onpenenaTtbCA No Aarte OThnpaBKu
(moyToBBIN LWITEMMEnb). ®akT GNOKMPOBKM KapThl MO TenedoHy, He NOATBEPXKAEHHBIN MMCbMEHHBIM 3asiBIIEHNEM
Hepxartensa/KnueHTa, He ABNsETCS YBEAOMSIEHMEM O TOM, YTO Kakue-To onepauun no Kapte coeeplueHbl 6e3 cornacus
Hepxatens.

6.3.3ameHa KapTbl ocyLLecTBRsSieTCs Ha OCHOBaHUM noctynuellero B baHk 3asiBneHns KnveHTta, B COOTBETCTBUM C M.3
Mpasun.

6.4.Npn obHapyxeHun KapTbl, paHee 3asiBNEHHOW yTpayeHHOW (noxuweHHow), Oepxatenb (M KnueHT) obsizaH
HeMe[ieHHO M3BecTUTb 06 aTom BaHk 1 cnegoBaTb MHCTPyKUMaM BaHka. KapTa, paHee 3asiBneHHas kak yTepsiHHas,
MoxeT ObiTb PasbrnokmpoBaHa TOMbLKO MO NWCbMEHHOMY 3asBneHuio [epxatend C ykas3aHMeM BpeMeHu U
obcTosTenbCTB, NpK KOTopbix KapTa HangeHa.

6.5.B cnyyae ytpathl [MNMH-koga k KapTe mexagyHapogHoW nnaTexHon cucteMbl KnueHT gosmkeH npegoctaButb B baHk
COOTBETCTBYlOLLEE 3asiBneHne Ha 3ameHy Kaptbl B cBssu ¢ ytpaton MNH-koga. B Takom cnydae [epxatento Oyaet
npegocrtasneHa Hoeas Kapta ¢ HoBbiM [MNH-kogom. 3ameHa KapTbl nponsBogutcs B COOTBETCTBMM C YCrOBUAMW M. 3
Mpasun.

6.6. B cnyyae ytpatbl [NWH-koga k nokanbHoM 6GaHkoBckon kapTe [epxaTtenb [OMmkeH npedoctaBuTb B baHk
COOTBETCTBYHOLLEE 3asiBNeHNe Ha npegocTaeneHme Hoeoro MNMH-koga, B aToM criyyae depxartento byaet npegocTaBrieH
HoBbIM [MNH-kog 6e3 3ameHbl KapThl.

7. ApecT 6aHKOBCKMX KapT 1 oTKa3s B ux oGcrnyXxuBaHum.

7.1.KapTbl moryT 6bITb apecTtoBaHbl B baHkomatax / [1BH B cnegyrowmx cnyyasx:

* Tpwu pasa noapsag seBoauncsa HesepHbln NMNH- kop;

* HecBOEBPEMEHHOE pearmpoBaHue UM HETOYHOE UCMONHEHNE MHCTPYKLUMIA Ha TepMuHane baHkomara;

* B Mpouecce coBepLleHns onepauum (donee 25-30 cekyHa) [epxatenemM He NpeanpUHNUMaETCs HUKAKNX
OenCTBUIA NO COBEpPLLUEHUIO onepaunn, B pesynbTaTte Yyero Kapra, octasliascs B MpUeMHOM YCTPOMCTBE
BankomaTa, pacueHuBaeTcs kak 3abbiTas;

* ucnonb3oBaHWe KapTbl C MEXaHUYECKUM UMW SMEKTPOMArHUTHLIM NOBPEXOEHNEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPYIO YyCTaHOBMNEH COOTBETCTBYIOLLEN NIaTEeXHOW CUCTEMOW CTaTYC «Ha U3bATUEY;

* [epxaTtenb 3abbin KapTty B ycTporictBe baHkomara.

7.2.B cnyyae Tpex HenpaswnbHbIX MonbITOk Habopa [lMWH-koga Kapta aBTomaTunyeckum Grnokupyetcsi, npoBedeHve
onepaumi c¢ wucrnonb3oBaHnem [MNH-koga no Kaprte npuocTtaHaBnmBaetcs. B Takom cnydae [epxaternto Oynet
npegoctasneHa Hoas Kapta ¢ HoBbIM MH-kogom. 3ameHa KapTbl npon3Bogntcst B COOTBETCTBUM C yCroBUAMU M. 3
Mpasun.

7.3.ApecTtoBaHHyto KapTy KnmeHT MoxeT nonyuntb, obpaTtuBumck B baHk, 3a ncknioyeHnem cnyyas, korga Kapta 6bina
3abnokunpoBaHa no npuynHe BeedeHus HesepHoro MNNH-koga B TeyeHne Tpex pas.

7.4.KapTbl, apecToBaHHble B BaHkomMaTax CTOPOHHMX GAaHKOB, MOTYT ObITb YHUYTOXEHbI BaHkoM — akBanepom. B Takom
cnyyae [Hepxatento Heobxogumo obpatutbea B baHk ans 3akasa Hoeow KapTbl. 3ameHa KapTbl npou3Bogutcs B
COOTBETCTBMU C ycnosusmu n. 3 Mpasun.

7.5.KapTbl MoryT ObITb apecTtoBaHbl coTpyaHukamu TCI1 npu ocyLlecTBNEHUN pacyHeTOB Yepe3 TEPMUHAN B CNeayoLmMX
cnyyasx:
* B pesynbTaTte BM3yaribHOro KoHTpons Kaccup obHapyxuT, 4To KapTta MeeT npusHakv nogaernku;
* nnaTtexHou cuctemon no Kapte yctaHOBMNEH CTaTyC «Ha U3bATUEY;
* PV COBEPLUEHNM PaCXOAHOW onepauum Noanuch [epxatens Ha Yeke He coBnadaeT ¢ noanucbio [epxartens
Ha KapTe nnu Ha KapTe nognuck oTcyTcTBYeT (B 3TOM cnyyae Kaccup nmeeT npaBo notpebosaTb
YOOCTOBEPEHMWE NTIUYHOCTU);
* [epxaTtenb 3abbin Kapry.

7.6.ApectoBaHHble KapTbl KnueHT MoXeT nonyunTb He no3aHee 7 AHEN Co AHS obpalleHus B baHk.

7.7.0epxartento MOXeT ObITb OTKa3aHo B obcnyxumBaHun KapTel B cnegytowwmx cnyyasax (apect KapTbl B 4aHHOM criyyae
He ocyLLecTBnsAeTcs):

* Tpw pasa nogpsag sBoamncsa HesepHbln NMNH- kop;

* uncnonb3oBaHue KapTbl ¢ MEXaHUYECKUM UMK ANEKTPOMarHUTHbIM NOBPEXAEHMEM;

* ncnosnb3oBaHne KapTbl, Ha KOTOPYI YCTAHOBMEH COOTBETCTBYIOLLEN NIaTEXHON CUCTEMON CTaTyC «Ha OTKa3s B

obcnyxnBaHnny;

* B Cnyyasix, NnpegycMoTpeHHbIX [JoroBopom 6aHKOBCKOro cyeTa,

*  MNpU UCTEYEHMM CpoKa NonHoMouMK JepxaTtens kapTbl,

* B Cnyyae oTkasa KnueHTa npegoctaBuTb MHAOPMaLMIO U AOKYMeHThbl B pamkax 3akoHa Ne 115-3

7.8.ApectoBaHHble KapTbl xpaHaTca B baHke B TeueHun 60 gHel. He nonyyeHHble B TedeHue aToro cpoka KapTbl
YHUUTOXAKOTCS.

8.lNpenoctaBneHune nHdopmayum no onepauusim ¢ Kapton.



8.1. [Inga nonydeHusa nHdopmauumn no onepauusam ¢ Kapton KnueHTt sBnpase:

8.1.1. nony4yaTb MHpopMaLMO O MOCneaHUX onepauusx M octatke Ha CueTe, BbiGpaB COOTBETCTBYHOLLEE MEHI0 Ha
MOHWUTOpe BaHkomaTa unu Apyroro npeaHasHadeHHoro Ansi 3Toro YCTPoWcTBa camoobenyxmBaHus BaHka (odopmnss
3aseneHune, KnueHT Tem cambiM npegocTaBnseT [epxatento npaso ¢ ucnonb3oBaHnem KapTbl nonyyaTb OT MMEHU
KnveHTa nHdopmaumio no CueTy B BaHkomaTax 1 ApyrMx YCTpONCTBaxX cCaMOOGCIyKMBaHWS);

8.1.2. nony4yatb UHcdopmaumto o6 onepauusax no Cuety B Cucteme;
8.1.3. BOCNonb3oBaTbCs ycnyron « Criyxxba coobLieHniny.

8.2. npeﬂ,yCMOTpeHHble 3akoHogaTenscTeoM PO yBEOOMI1EHUA O COBEpPLUEHHbIX onepaunAax ¢ ncnosib30BaHNEM KaprI
HanpasndarTCA BaHkom KJ'II/IeHTy cnegyrowmnmMn crnocobamu:

8.2.1.SMS-coobLieHne Ha Homep MoOGUNbHOro TenedoHa wnNM CcooblieHne Ha agpec 3NEeKTPOHHOM  MOYThI,
npepocTtaBneHHble KnueHtom BaHky npu odopmneHun 3asBneHuns. KnueHT MoXeT M3MeHUTb BblOpaHHbI paHee
cnocob, obpatnBMcb B baHk ¢ 3asBneHunem 06 uaMeHeHun crnocoba HanpasneHus yBegomneHun. Mpu atom BaHk
0b6s3yeTca HanpaBnATb yBeOOMIIEHMS HOBbIM CNOCOGOM He nosgHee 3(Tpex) pabouux AHew ¢ Aatbl NOnyYeHus Takoro
3asaBneHus Knvexta.

8.2.2.pa3mMelLieHVe yBegoMmneHus B Cucreme.
8.3.YBeOMIEHNST MOTYT HanpaenATbCA UHbIMK cnocobamm No JOroBOpPeHHOCTU Mexay BaHkom u KnveHTom.

8.4. B cnyyae, ecnu KnneHTt He npegocTtaBun B baHk KOHTaAKTHbIE JaHHbIE U He BbiIGpan H1 OAWH U3 ykasaHHbIX B N.8.2.1
MpaBun cnocoboB MNonyyYeHUss yBedOMIEHUIA, NMBO OTKa3ancs OT MoMyYeHus Takux yBedomneHwun, baHk cuuTaeTcs
WCMONMHMBLLMM CBOM 00si3aTenbcTBa No MHAOPMUMpoBaHuio KnneHta B MOMEHT pa3melleHuns B Cucteme yBegoMreHus o
COBEpPLUEHHbLIX onepauusix. B cnyyae, onncaHHOM B HacTosweM nyHkTe, KnueHT obs3aH He pexe 1 pasa B CyTKu
CaMOCTOSITENbHO MOSyYaTb MHOPMALIMIO O COBEPLLEHHbIX 3a NPEeAbIAyLIME CYTKM C UCMoNb3oBaHMeM KapTbl onepaunsx
nobbiM 13 cnocoboB, ykasaHHbIx B n.8.1MMpaswun.

8.5. YBeJomMmrneHusd, npegycMoTpeHHble B N.8.2 MNpasun, HanpasnsawoTcs baHkom KnneHTy B TedeHue 48 yacoB C MOMEHTa
coseplueHnsa no CuyeTy onepaumm ¢ ucnonb3oBaHnem Kaptel. O6s3aHHOCTE BaHka no uHdopmupoBaHuio KnveHta
CYMTAETCS UCMOMNHEHHON B MOMEHT OTMPaBKM COOTBETCTBYIOLLETO YBEAOMITEHNS.

8.6. KnueHT o0b6si3yetcs nopoepxveatb paboTocnocobHOCTbL CpeacTB CBs3W, HeobxoaMMbIX NS MOMNy4YeHusT UM
yBegomrieHuin baHka, ykasaHHbix B N. 8.2 [NpaBun, coBepLuatb Bce HEOOXoaMMble AEWCTBUS (B TOM Yuche onnarty ycnyr
cBsA3n) onsa obecneveHns ux OGecrnepebonHon paboTbl, a Takke 00s13yeTcs exeOoHEBHO MNPOBEPSITb MOCTYNMBLUME
coobueHnst (SMS-coo0LeHnst, COOBLLEHMS SNEKTPOHHOW MOYThI) Ha HaNu4Me HOBLIX YBeAOMIEHWI baHka.

8.7. baHk BnpaBe HanpaBnsATe KnueHTy nobble MHble yBeaoMMeHUs u coobleHusi cnocobamu, ykazaHHbIMU B 1.8.2
Mpasun.

8.8. baHK He HeceT OTBETCTBEHHOCTb 3a OTCYyTCTBME Yy KnveHTa goctyna Kk cpefcTBam, C WCMONb30BaHWEM KOTOPbIX
KnneHT moxeT nonyyaTb oT BaHka yBefomneHusi, NMMbo HECBOEBPEMEHHOE MOJyYEHWE TakuX YBELOMIIEHWNA, B TOM
yucne 3a cbou B paboTte ceT MIHTEPHET, CETsIX CBA3W, BO3HUKLUME MO HE3aBUCALWMM OT BaHka npuumHam v nosnekwme
3a cobol HecBoeBpeMeHHoe nosyyeHne unu Henonyyexnue KnueHtom yeegomneHuii Batka.

8.9. KnveHT cunTaeTcs nomnyyvBLIMM YBEOOMIIEHME B MOMEHT OTrnpaBkuM BaHKOM COOTBETCTBYIOLLENO YBEeOAOMIIEHMSI.
Bpemsi oTnpaBku onpeaenseTcs Mo >KypHany KOMMYHMKaUMOHHOro cepBepa baHka. KnMeHT cumTaeTcsl exegHeBHO
nony4aloLmMM yBeJOMITEHUS] O COBepLUEHHbIX Mo CYyeTy onepauusix Takke B Cnydyasix, korga B COOTBETCTBMM C Nn.8.4
MpaBwun 06s13aH GbIN NOMYYUTb COOTBETCTBYIOLLYIO MHGOPMaLWMIO MHBIMK criocoGamMu.

8.10. B cnyyae, ecnu KnneHT nucbmeHHO He coobuwmn BaHky o cBoeM Bbibope cnocoba nonyveHnst yegomneHuin, bank
BMpaBe HanpaensiTb YBEAOMSIEHMS HA NMOBOM MHOW HOMEP MOOMIbHOrO TenedoHa UIu Ha agpec SNEKTPOHHOM MOYThI,
paHee coobuleHHbIn KnneHTom BaHky.

8.11.baHk BnpaBe B3uMaTb BO3HArpaxaeHue 3a HanpasneHve KnveHTy yBedoMNeHW B COOTBETCTBUM C Tapudamm
BaHka.

9.lMpekpaweHne ncnonb3oBaHnsa KapTbl.

9.1.B cnyyae npekpalueHus ncnonb3oBaHus KapTbl JOCPOYHO MM B CBSI3NM C OKOHYaHWEM cpoka gevncteus KapTebl,
KnneHT o6s13aH BO3MECTUTb CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHust 3a obcnyxumeaHue KapTbl B COOTBETCTBUM C
Tapudamn baHka, cymmy TexHudeckoro oepgpadTa, onnaTuTb CyMMY KOMWCCUM 3@ €ro pacyHeTHoe obcnyxuBaHue
cornacHo Tapudam baHka, a Takke cyMMbl Npovmx TpeboBaHuii BaHka 1 MnaTexxHowm cucTemMbl, BO3HUKLLKX B npoLiecce
obcnyxunaHmsa KapTel U He onnadeHHbIX K AaTe npekpalleHust ucnonb3oBaHusa KapTbl (4OCPOYHO No 3asBneHnio nnbo B
CBSI31 C OKOHYaHUEeM cpoka ee AenCTBUS).

9.2.]lna gocpodHoro npekpawleHnss genctems Kaptel KnveHtT gomkeH npegoctasBute B Ocduc baHka 3assneHuve
ycTtaHoBneHHon BbaHkom dopmbl. Ecnu k gate nogaum 3asBneHust cpok aenctsust KapTbl He UCTEK, CPOK OeNCTBUS
KapTbl cuMTaeTcs UCTeKWwnm ¢ aTbl Nogayn 3asiBNeHus.

9.3.B cnyyae [oCpoYHOro npekpalleHusi ncnonb3oBaHusa KapTtel komuceuns, ynnadeHHas KnueHTtom 3a obcnyxvBaHue
KapTbl, He nepecynTbIBaeTCA U BO3MELLEHUIO HE NMOAMNEXMT.

9.4./icnonb3oBaHme KapTbl MOXeET ObiTb MPUOCTAHOBMEHO WIM npekpalleHo baHkom npu HapyweHun KnneHtom/
Oepxatenem Hactoswmx [paBun; HeNpPeaoCTaBfEHWM KOHTAKTHOW WHdOopMauum ans  Hanpaernenvs KnveHty
yBELOMSEHNIN O COBEepLUEHNN onepaumi ¢ ucnons3osaHnem Kaptbl; B cny4vasix, korga y baHka BO3HMKaOT OCHOBaHUS



nonaratb, YTO CyLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMOoNb30oBaHMA KapTbl nnm puck npuimMHeHuns yobiTkoB baHky;
B cny4ae otkasa KnveHTa npegoctaButb MHGOPMAUMIO U AOKYMeHTbl B pamkax 3akoHa Ne 115-d3; a Takke B MHbIX
criy4asx no ycmotpeHuto baHka.

10.0TBeTCTBEHHOCTL CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a HaAnexallee nposedeHve onepauui no CyeTy B COOTBETCTBMM C HACTOALLUMMU
MpaBunamu, [JoroBopom 6aHKOBCKOro cyeTa, 4ENCTBYOLWMM 3akoHodaTensctBoM Poccunckon ®epepaumn, MNMpasunamm
[naTtexHbIx cuctem n Tapudamu, 3a coxpaHeHne B TanHe ceegeHuin o KnuenTe n Oepxatene KapTbl U coBepLUEHHbIX
umn onepaumsx no Cuyety. MNpegocTaBneHne cBefeHWN TPETbUM NULAM MOXET OblTb OCYLLECTBNEHO B MOPSAKE U
cny4asx, yCTaHOBIIEHHbIX AEACTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickon ®egepaumn.

10.2.KnMeHT HeceT OTBETCTBEHHOCTL 3a OMepauun, COBEpLUEHHbIe C Ucnonb3oBaHneM KapTtbl nnbo ee pekBUM3UTOB, C
Beogom [MMH-koga nmbo Ge3 Beoga lMNH-koga, B TOM uucre 3a onepauun, COBEPLUEHHbIE TPETbLUMWU NUuamMu B
COOTBETCTBMM C 3aKkoHoZaTenbCcTBoM PP 1 HacTosiwmmn MNpasunamu.

10.3.6aHK He HeceT OTBETCTBEHHOCTM 3a Bpea, I'Ipl/l‘-MHeHHbIIZ nmyulecTBy KnvueHta un 3a y6bITKI/I, NOHECEHHbIe
KrnneHTom, BCneacTene HENOCTaBKW, HEHaANEXaLLlen NoCTaBku TOBapa (paGOT, yCJ'IyI'), ornjia4eHHbIX C NOMOLL b0 KaprI.

10.4.5aHK He HeceT OTBETCTBEHHOCTW, €CNN CYLLECTBOBAHUE NIMMUTOB Ha MOSy4YeHWe Hanu4HbIX AeHer B baHkomaTax u
Tapudbl Ha 3TK onepaummn, MOryT B KAKON-TO CTEMEHN 3aTPOHYTb MHTepeckl [epxatens KapTol.

10.5.5aHK He HeceT OTBETCTBEHHOCTM 3a o6pa3OBaHme TexHun4yeckoro oaep,qpacha Ha CueTe KnneHTa.

10.6.6aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHblE HeraTuBHble NOCNEACTBUS B Criydae HeBblNonHeHus [depxartenem
TpeboBaHui n.4 Mpasun.

10.7.5aHK He HeceT OTBETCTBEHHOCTWU 3@ HEBbLINOMHEHWE WU HECBOEBPEMEHHOE BbLIMOSIHEHWE YCNOBUA HaCTOSALLMX
MpaBun B cnydae TexHudeckux cboes, Npou3owedlmx He no BuMHe bBaHka, HeKOpPPEeKTHOro/HeMmosIHOro YykasaHus
KnueHtom/[epxatenem pekBM3UTOB Mpu  3auucneHun cpeactB  Ha CueT, BO3HWKHOBEHMS OOCTOATENbCTB
HenpeogonuMmon cunbl  (Popc-Maxop), a Tawkke HeBbINONHeHns (Hapywenus) KnuveHtom w/vinu [epxatenem
TpeboBaHui MNpaBwun.

10.8.KnneHT HeceT (pMHAHCOBYID OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe TexHudeckoro osepgpadta no CueTy, B TOM
yucre B Cryyae nNpoBefeHus onepaumm no Kapte 6e3 aBTopusaumu.

10.9..B cnyyae nonbiTkn npoBefennss Onepaumm C ucnonb3oBaHveM KapTbl u/wnv ee peKBU3MTOB B CTOPOHHEN
opraHusauumn baHk He HeceT OTBETCTBEHHOCTM 3a OEeWCTBMS [JaHHOM OpraHus3auun U KOMUCCUKM, B3MMaemble OaHHOW
opraHusauuen.

10.10.5aHKk He HeceT, a KnuneHT HeceT OTBETCTBEHHOCTb 3a npoBedeHue Onepauuii ¢ ucnonb3osaHuem KapTbl Ao
MOMeEHTa NMocTynneHuss B baHk nucbMeHHoro 3asiBneHus KnveHTta (nubo Oepxatenst) 06 yTpaTe/XMWWEHNN/U3bATAN 1 T.1.
KapTbl, BKMoYas gaty nocTynneHust NMCbMEeHHOro 3asBreHust B BaHk.

10.11.baHk He HeceT, a KnmeHT HeceT OTBeTCTBEHHOCTb 3a nposBegeHve Onepauwn B TCI1, MNBH 1 TexHuuyecknx
YCTPOWCTBax, 006CNyXMBaeMbIX CTOPOHHUMKU BaHkamMu-akBariepamMm ¢ Ucnonb3oBaHnem Kaptbl (M/vnv ee pekBU3nTOB) B
cnyyasax ytpatbl Kaptel Jepxatenem o MOMeHTa nonyvyeHus baHkom 3asiBneHust o 6nokmposaHum Kaptol.

10.12.BbaHK He HeceT OTBETCTBEHHOCTU 3@ YCTAHOBIEHWE NMMMUTOB CHATUA (BblAa4uun) HamNWYHbIX CPEACTB CTOPOHHMMMU
BaHkamu-akBarviepamu.

10.13.B cnyvae, ecnm KnveHT He BepHO ykasan B 3asdBneHun umsa n damunuio natmHckumn Byksamm, baHk He HeceT
OTBETCTBEHHOCTW 3a HecoBnageHue amvnum n umenu [epxatens Ha Kapte ¢ AaHHbIMUW B €ro 3arpaHM4HOM nacnopre
(7Mbo wmHOM y#oCTOBEpPSIOWEM JIMYHOCTL OOKYMEHTe MexayHapogHoro obpasua) npu Bbinycke Kapt [MnaTtexHbix
cuctembl MasterCard n VISA.

11.Mopsagok BHeceHnA uameHeHunn B NMpaBuna n Tapudbl.

11.1.Qna BCTynneHus B cuny U3MeHeHun u gononHeHwn B [lpaBuna w/vnu Tapudbl, BHOCUMbIX BaHkoMm B
OOHOCTOPOHHEeM nopsake, baHk cobnogaeTt npoueaypy packpbiTvs MHopmaumun. B cnyyae, ecnmn nameHeHme TapudoB
Banka unu MNpaeun Bneyet 3a cobon yBenuyeHne obsizatenscTB KnneHTta npegsaputensHoe packpbiTue MHGopmaumm
ocyllectensetca baHkom He nosgHee, Yyem 3a 14 (4YeTbipHaguaTb) KaneHAapHbIX AHEW OO0 BCTYNfIeHUs B Cuny
N3MeHeHWI 1 gononHeHun B MNpasuna wn/vunn Tapudbl BaHka.

11.2.Bce nameHeHnsa n gononHeHusi, BHocumble baHkom B lNMpasuna w/unu Tapudbl, BCTYNaOT B CUMNY Ha4yMHasa CO OHS,
crnenyloLwero 3a OHEM WCTEYEHUs] COOTBETCTBYHOLLEIO CPOKa, NMPedyCMOTPEHHOro Ans pacKkpbiTus MHopMauun B
cootBeTcTBMU C N. 11.1 MNpasun.

11.3.BaHK ¢ Lenbto o3HakoMneHus KnneHToB ¢ ycnosuammu (uameHeHnammn) MNpasun n Tapudo pasmellaet Npasuna u
Tapudbl nyTeM NpeaBapUTENbHONO pPackpbiTUst MHGOPMAaLIMKU NOOLIM U3 HUXKEeYKa3aHHbLIX CNOCOOOB:

= pa3MeLLeHNs Takon MHpOpMaLMK Ha KOprnopaTMBHOM MHTEpPHET-canTe baHka www.bystrobank.ru

=pasMelleHnst OObsBMEHU Ha CcTeHdax B dwunuanax, [AOMOSHUTENbHbIX oducax W APYrUX CTPYKTYPHbIX
noapasneneHusx baHka, ocyllecTensowmx obenyxmeaHne KnmeHTos;

= DACCLINKN MHAPOPMALMOHHLIX COOBLLEHNI MO 3NEKTPOHHOW NoyTe (No OTAensHOMY cornatleHuio ¢ baHkom);
= MHLIMK CNoco6amu, NO3BONALWMMK KNneHTy nonyunts MHOPMaLMIO U YCTaHOBUTb, YTO OHa McxoauT oT baHka.
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11.4.MomMeHTOM o3HakoMneHnsa KnueHTa c 0I'Iy6]'IVIKOBaHHOl7I MH(bOpMaLlVIeVI CHMTaeTCA MOMEHT, C KOTOPOIro VIH(bOpMaLI,VIFI
CTaHOBUTCA OOCTYyNHa AnA KnnenTa.

11.5.C uUenbio 0becnevyeHnss rapaHTUPOBAHHOIO O3HAKOMIIEHMS BCEX fuu, npucoeauHmBlumxca K [paBunam o
BCTYN/IEHUST B CUNY M3MEHEHUA Wnu gononHeHun, KnueHT obsi3aH He pexe oOHOro pasa B KaneHOapHbIi Mecsu,
CaMOCTOSITENBHO UIN Yepes YNOMHOMOYEHHbIX N, obpawaTtecs B baHk onsd nonyvyeHns cBeaeHunii 06 M3MEHEHUsX U
DONoNHeHnsAX, BHeceHHbIX B [NpaBuna nnn Tapudebl.

11.6.Jlt06ble n3ameHeHnsa u gononHeHus B Npasuna u/vnu Tapudbl C MOMEHTa BCTYMMEHNS UX B cuny ¢ cobniogeHnem
npoLeayp HacTosLWEro pasaerna paBHO pacnpoCTPaHSTCS Ha BCeX NuL, NPUCOEAMHMBLUMXCA K [paBunam, B TOM yncre
npucoeanHuBLLMXCS K MNpaBunam paHee AaTbl BCTYNNEHUS U3MEHEHWUI B CUy.

11.7.B cnyyae Hecornacusa KnveHta w/unn Oepxartens ¢ U3MeHeHNaMU Univ OOMOSMHEHNSIMU, BHECEHHbIMM BbaHkom B
Mpasuna w/unu Tapudsbl OH BNpase npekpaTuTb onepauum no Kapte B cootsetctsum ¢ n.9 MNpasun. MNMpucoegnHeHne k
HacTosiwum MpaBunam Ha MHbIX YCNOBUSAX HE AOMYCKAEeTCs.

12. YperynupoBaHue npeTeH3ni no CnopHbLIM onepaumsm.

12.1.B cnyyae oOHapyxeHusa pacxoxgeHun mexgy Onepauusmn, ykasaHHbIMW B BbinUcke No CyeTy, U akTnyeckm
npousseaeHHbIMK, depxatens Kaptbl (KnueHT) gomkeH obpaTtntbca B Ocuc baHka v 3aa98UTb NpeTeH3unio.

12.2.0TCcyTCTBME NMPETEH3UN CO CTOPOHbLI KnmeHta munu Oepxatens Kaptel B TedyeHne 60 kaneHgapHbix AHen ¢ OaTbl
COBEpLUEeHNs onepauuy cuyuTaeTcs (pakToM MOATBEPXAEHVSA MPaBUBLHOCTU OTpaKeHus (cnmcaHus/3a4McneHus)
onepaumm no Cyety. MNMocneaytowme npeteH3un baHkom MoryT 6biTb OTKIOHEHbI.

12.3.MNpeTeH3ns NpeacTaBnseTcsi B NMMCbMEHHOM BUAE U MOXET ObITb U3NOXKEHA B NPOWU3BONbHON hopMe Ass NyYLlero
pasbsCHEHUs [OeTaneil, OOHAKO ee KpaTkas CyTb [JOJkHa o6s3aTeNlbHO Tawkke ObiTb MpeacTaBrieHa Ha
dopmManm3oBaHHOM BriaHke NPeTEH3UM OTAENbHO MO KaXaown onepauun.

12.4.K npeTeH3nn ob6s13aTenbHO NPUKaabiBaloTCs 4OKYMEHTbI, MOATBEPXKAAtOWME Ucnonb3oBaHe KapT: cornalueHus, B
COOTBETCTBMW C KOTOPbIMW MPOBOAMIICA MNraTex, hopMbl MOYTOBOrO 3akasa (Mpuv Hanmu4yuu); LOKYMEHTbl W/ MHas
MHdOpMaLMsA, [oKasblBalolMe HEBO3MOXHOCTb nNpoBedeHus [epxatenem KapTbl ocnapvBaemMoin onepauuu;
OOKYMEHTbI, noaTeepxaatowme obpaieHme KnveHta B npaBooxpaHUTENbHbIE OpraHbl (B Criydae XMULLEHUST AEHEXHbIX
cpeacTs co CyeTa).

12.5.6aHKk npuHumaeT npeteH3uio Ldepxatens Kaptol (Knuenta) n B Tevenne 10 (decsatn) paboumx gHen coobuiaet
Hepxartento Kaptbl (KnueHTty) (no ero 3ampocy) O HamuuMmM unm OTCYTCTBUM OCHOBaHMA AN npoBefeHus baHkom
paccnenoBaHusa No AaHHOW npeTeH3un. B cnyyae oTcyTcTBMSA OCHOBaHWUI AN NPOBeAeHUs paccnefoBaHust [epxartento
Kaptbl coobwaetca o6 oTkase B YAOBMETBOPEHMU MpeTeH3un. [lpu Hanuunmm OCHOBaHWS Ans npoBeaeHust
paccnenoBaHus baHk BnpaBe 3atpeboBaTb y [epxatensa Kaptel (KnueHta) OononHUTENbHbIE AOKYMEHTbI, YTOYHUTH
npeteH3untio, a KnueHT ob6sa3aH npegocTaBuTh 3anpaluvMBaemyto MHAOPMaLMI0O M OOKYMEHTbl (Npy ux Hanuyum). Mpu
HenpegocTaeneHun KnneHtom nHdopmaumm n JoKkymeHToB baHk BnpaBe oTkasaTb B yAOBNETBOPEHNM NMPETEH3NN.

12.6.Cpok paccnegoBaHWsi MO 3asiBIEHHON NPeTeH3un onpegenseTcs BpemeHeM, HeobxoaumbiM bBaHky Ans
COCTaBIIEHVSI MOTMBMPOBAHHOTO 3aK/MOYEHUSI MO CYLUEeCTBY 3asiBIEHHbIX B MpEeTeH3Mn TpeboBaHun, N He MOXeT
npesbIaTb CPOKW, YCTaHOBIEHHble 3akoHoaaTensctBoM PO. [epxatens Kaptbl (KnueHT), 3asBMBLUMI NPETEH3UIO,
Bripase B NM6OM MOMEHT BpeMeHu nony4nTb y baHka nHpopmaumio o cocTostHuM paccregoBaHus 1 npegnonaraemMbix
CpOKax ero OKOH4YaHwusl.

12.7.[10 pesynbTaTam npoBedeHHoro paccriegoBaHusa bank coobwaetr [epxateno Kaptol (KnueHty) nytem
npegocTaBneHnst NMMCbMEHHOTO 3aKITYeHNs:

=006 yOoBNeTBOpeHUn ero npeteHsmun. B atom crniydae baHk ocyllecTBNSIET BOCCTAHOBIIEHUE OCMapuUBaeMOn CyMMbl U
CBSI3aHHbIX C ee CrMcaHnem Kommccum Ha cyete KnneHra;

= 00 OTKase B ee yOoBNeTBOPEHUN.

12.8.B nocnegyowiem npy BO3HWKHOBEHUW COOTBETCTBYIOLUMX OBCTOATENbCTB (NOSIBNEHUS MHOpMauuK, paHee He
n3BecTHon baHky, nonyyeHns M paHee He U3BECTHbLIX eMy AOKYMEHTOB, T.N.) baHk Bnpase nepecMoTpeTb U U3MEHUTb
paHee OMOPMIMEHHOE UM 3aknoyeHue no 3assreHHon [epxatenem Kaptbl (KnueHTom) npeTeHsnn u npounsBecTu
CBSA3aHHbIE C 3TMM pacyeTbl ¢ KnueHTom.

12.9. o pesynstatam paccMoTpeHusi npeTeH3aun KnueHT npepoctaBnsieT baHky npaBo (daeT akuent) B3WMaTb
KOMMCCUMIO 3a HeobOCHOBaHHO OMPOTECTOBaHHLIA NNaTeXx, a Takke 3a npegocTaBneHne no 3anpocy KnueHTa
[JOKYMEHTOB MO CMOPHbLIM onepaunsaM B cooTeeTcTeum ¢ Tapndammn BaHka 6e3 4oNonHUTENbHOro yBeAOMIIEHNS 06 3TOM
KnueHTa.

13.3aKno4unTenbHbie NOOXKEHUS.

13.1.[MonHomouns [epxatens KapTbl genctBoBaTtb OT MMeHM M 3a cyeT KnmeHTta (Bnagenbua c4yeTta) npwm
OCYLLECTBNEHNN onepauun ¢ ucnonb3oBaHnem KapTbl SBCTBYHOT M3 (pakTa Hanmums y Hero gencteyrowlen Kaptbl n
OCYLLECTBMNEHNs onepauMn ¢ ee ncnonb3oBaHuem. [pu aTom npepbsasreHve [depxatenem pencreytowen Kaptbl kK
obCny>KMBaHMIO U OCYLLECTBMEHWE Onepauun C €e WUCMNONb30BaHWEM SBMASETCA [OCTaTOuHbIM U GEe3yCroBHbIM
ocHoBaHveM Anst baHka pacueHunBaTb AencTBusa Takoro Jepxatensa B kadecTBe aenctsuii MNpeacrasutensa KnueHta c
MONMHOMOYMAMU, ABCTBYIOWLMMU 13 0BCTaHOBKK, B cooTBeTcTBMU C 4.1 ¢T1.182 'K P®. lNMpocTtoe npegbseneHne KapThbl



6e3 Mcnonb3oBaHNsa ee B KavyecTBe MHCTPYMEHTa COCTaBfIEHWS PACYETHbIX M MHBIX AOKYMEHTOB MpW OCYLLECTBIEHWUM
Onepauun He ABRSIeTCA OCHOBaHWEM paccMaTpuBaTh AencTBud ee [epkaTtens B Ka4ecTBe AENCTBUIN YNOTHOMOYEHHOIO
npeactasutens KnuenTa.

13.2.KnneHT 065a3yeTcsa yBegomnsaTe baHk 060 BCEX M3MEHEHUSAX B CBOMX PEKBM3UTAX, yYpeOouTerbHbIX JOKYMEHTOB,
CMEHe ropuanyeckoro u/unu dakTnyeckoro agpeca, TenegOHHbIX HOMEPOB, YMOSIHOMOYEHHbIX WL, He no3aHee
5(IMaTtun) aHen co aHA PakTUYECKOro U3SMEHEHNSI.

13.3.Bce cnopbl 1 pasHornacua mexay bavkom n Knuentom/[depxxatenem no noBoay UCMOMHeHMs HacToswmx Npasun
peLuatTca nyTem NeperoBopos.

13.4.B cnyyae HEBO3MOXHOCTU yperynmpoBaHUs CMOpoB M pa3Hormacui nytemM neperoBopoB, NpeaMeT cropa OOSPKEH
ObITb NepenaH B ApOuTpaxkHbIN Cy ANs paspeLleHnss B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®enepaumn.

13.5.B cnyvae HapyweHua [epxatenem Hactodawmx [lpaBun u [encTByroLllero 3akoHogdaTenbcTBa Poccuiickon
®epepaumn baHk Bnpaee 3abnokupoBate KapTy n npuoctaHoBUTL NpoBeaeHne onepauuin no CyeTy ¢ MCMONb30BaHNEM
KapTbl.

13.6.B cnyyae HeBocTpeGoBaHua Kaptbl Oepxatenem no uctedeHnn 90 ([dessHocTa) KaneHgapHbIX OHEW € Aathl
Bbinycka (nepesbinycka) Kaptel BaHk nmeeT npaBo ee aHHynvpoBaTb. KOMMCCUMOHHOE BO3HarpaxgeHwe, yaepKaHHoe
BaHkoM, He Bo3MmeLlLaeTcs.

13.7.CTOpOHbI cormacHbl nNpn3HaeaTtb AaHHblE 3H€KTp0HHOI7I ABTOpI/I3aL|,I/II/I, BbINMNCKN MO onepaunam, coBepLUeHHbIM C
Mcnonb3oBaHNEM KaprI wvnn ee PEKBU3UTOB, a TakKXe WHble LOOKYMEHTbI, MOJfiydeHHble U3 NnnaTeXHblX CUCTEM B
6yMa)KHOM nnn 3aNeKTpoHHOM BuUAae, B Ka4eCTBe OoKa3aTeNibCTB ANndA pa3pelleHna cnopos.

13.8.[dencteue Hactoswmx [Mpasun gns KnveHta u baHka npekpawaercda no [LOroBOPEHHOCTU CTOPOH Mocne
3aBepLUEHNsI BCEX B3aUMOPACHETOB MeXay CTOPOHaMM.



